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Abstract:

The aim of this study is to demonstrate the role of digital transformation in

improving banking operations, and through the nature of the topic and the
objectives it seeks, we relied on the descriptive approach in describing the concepts
related to digital transformation and its banking operations, while presenting
indicators of HSBC Bank in terms of financial performance and the return on
banking services for individuals and wealth. The return on commercial banking
services and the return on international banking services and markets, using an

analysis of years with indicators of income, costs and profits.

Finally, through our analysis, we concluded that there was fluctuation in the bank’s
financial performance, in 2020, due to the Corona pandemic. However, in the years
2018, 2019, 2021, and 2022, there was an increase in operational costs, which

was accompanied by an increase in operating income and profits.



Laile

Keywords: digital transformation, banking operations, service revenue, banking

services, drains.
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!:HSBC Banktem project report P.3

%:HSBC : « Chinese for making money ». Le monde diplomatique.2009.
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!; « HSBC : bank term project report. P5.

2 « HSBC : apres les profits, les licenciements.

3:HSBC : RBC tightens griq at home with 10 bim HSBC Canada Bid, Regulatory. Riskslom.
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!: HSBC, Hong Kong and Shanghai Banking corporation. Reviewed by Vishnova/ updated on may 14, 2024.
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! HSBC Holdongs PLC (HSBC) sur zonebourse.com.
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HSBC : actionnaires » sur zonebourse.com.: jlaall

' HSBC France, symbole des gigantesques défis qui attendent les banques.

2. « HSBC : actionnaires » sur zonebourse.com.
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!': « HSBC Holdings (HSBA) sur zonebourse.com.
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