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Correlations

O Jalaa lid)—1

X y x1 X2 x3 x4 x5
X Pearson Correlation 1 679" 553" 837" 412" ,190 496"
Sig. (2-tailed) ,000 ,000 ,000 ,005 211 ,001
N 45 45 45 45 45 45 45
y Pearson Correlation 679" 1 444" 830" 257 -,014 ,056
Sig. (2-tailed) ,000 ,002 ,000 ,089 ,928 716
N 45 45 45 45 45 45 45
x1 Pearson Correlation 553" 444" 1 596" 1137 ,104 ,143
Sig. (2-tailed) ,000 ,002 ,000 ,369 497 ,349
N 45 45 45 45 45 45 45
X2 Pearson Correlation 837" 830" 596" 1 ,205 -,054 217
Sig. (2-tailed) ,000 ,000 ,000 177 723 ,153
N 45 45 45 45 45 45 45
X3 Pearson Correlation 412" ,257 137 ,205 1 -,031 -,149
Sig. (2-tailed) ,005 ,089 ,369 177 838 ,329
N 45 45 45 45 45 45 45
x4 Pearson Correlation ,190 -,014 , 104 -,054 -,031 1 -,165
Sig. (2-tailed) 211 ,928 497 723 ,838 278
N 45 45 45 45 45 45 45
X5 Pearson Correlation 496" ,056 143 217 -,149 -,165 1
Sig. (2-tailed) ,001 716 ;349 153 ,329 278
N 45 45 45 45 45 45 45

**_Correlation is significant at the 0.01 level (2-tailed).

Reliability Statistics

Cronbach's
Alpha

Cronbach's
Alpha Based on
Standardized

Iltems

N of ltems

,656

,637
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Reliability Statistics

Cronbach's
Alpha

Cronbach's
Alpha Based on
Standardized

Iltems

N of ltems

77

, 770

9

Reliability Statistics

Sl gl &g Sl >

JSS 3 jlaind Flu s Sl

Cronbach's

Alpha Based on

Cronbach's Standardized
Alpha Items N of Items
,804 , 787 41
Lal) Gailad alilas) -3
osinll s
o)
Cumulative
aal) Frequency Percent Valid Percent Percent
Valid s 19 42,2 42,2 42,2
] 26 57,8 57,8 100,0
Total 45 100,0 100,0
eall Cos P
sl
Cumulative
Frequency Percent Valid Percent Percent
Valid  J8 (e 35 4w 22 48,9 48,9 48,9
(364 45 45 16 35,6 35,6 84,4
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(ed4645s N 564 2 4,4 4,4 88,9
(o565 L (3 58 5 111 11,1 100,0
Total 45 100,0 100,0
N ‘;u\‘).ﬂ\ szl.md\ >
s Siesal] (a5
Cumulative
Frequency Percent Valid Percent Percent
Valid 50 dilg 9 20,0 20,0 20,0
PERIEN 36 80,0 80,0 100,0
Total 45 100,0 100,0
Lgal s »
ddgall
Cumulative
Frequency Percent Valid Percent Percent
Valid = alase 8 gUaill ol 25 55,6 55,6 55,6
alaga g Uadll Galal) 3 6,7 6,7 62,2
Ligas a 5 11,1 11,1 73,3
A 5 11,1 11,1 84,4
GoA 7 15,6 15,6 100,0
Total 45 100,0 100,0
il s >
Jaal
Cumulative
Frequency Percent Valid Percent Percent
Valid 2200001350007 23 51,1 51,1 51,1
»35000 Lé 34 22 48,9 48,9 100,0
Total 45 100,0 100,0
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i giew Jalacl] e i)

LN

Sl

Al pe Jaball Clgins Conen B

Cumulative
Frequency Percent Valid Percent Percent

Valid  J8 e 4 5 11,1 11,1 11,1

O A (M 8 e 3 Dl i 27 60,0 60,0 71,1

O 3 st A BBl (e 6 Dl s 5 11,1 11,1 82,2

6 s €T 8 17,8 17,8 100,0

Total 45 100,0 100,0

MJ}‘):SSY\ 3733‘)..4.&5\ Slaadll e\.l;.\.w\ [RVERIEN >
e e il g asdiod cilasdd) 4 paal) 459 )
Cumulative
Frequency Percent Valid Percent Percent

Valid — J8 e dia 28 62,2 62,2 62,2

O A B e B il i 12 26,7 26,7 88,9

03 Dl g ) B (10 6 Dl i 5 11,1 11,1 100,0

Total 45 100,0 100,0

Leadial) Ay SN dardll s 3
il pal) N
Cumulative
Frequency Percent Valid Percent Percent
Valid Y 12 26,7 26,7 26,7
axd 33 73,3 73,3 100,0
Total 45 100,0 100,0
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Statistics
ql q2 a3 a4 as 96 a7
N  Valid| 45 45 45 45 45 45 45
Missing 0 0 0 0 0 0 0
Mean] 3,73 3,80 3,38 4,13 3,78 3,98 3,13
Std. Deviation ,915 ,869 1,114 ,869 ,823 , 965 1,014
e\.l;lu\}“ ‘U}g_u Axy s f\.y;jﬁ}{\ 2:\3).\.44&]\ 424l BJ}; >
Statistics
g8 q9 q10 qll gql2 gql3 ql4
N Valid 45 45 45 45 45 45 45
Missing 0 0 0 0 0 0 0
Mean 3,96 3,87 3,60 3,87 3,64 3,93 3,78
Std. Deviation ,928 1,014 1,074 1,160 1,151 ,939 ,997
| ﬁﬁy@%@j)ﬁy\ Q8 paall 402al) 335 >
Statistics
gl5 gql6 ql7 q1l8 q19 g20
N Valid 45 45 45 45 45 45
Missing 0 0 0 0 0 0
Mean 3,58 4,07 3,82 4,11 4,13 3,78
Std. Deviation 1,138 ,863 ,960 ,832 ,919 1,042
u\.q‘).” MMLJ})&Y\;\ASJM\ :\.A.A';MEJ}; >
Statistics
g21 g22 g23 24 25 026
N Valid 45 45 45 45 45 45
Missing 0 0 0 0 0 0
Mean 3,96 4,20 4,47 3,58 3,78 4,36
Std. Deviation ,796 ,726 ,661 1,011 1,042 ,802
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Statistics
gq27 28 29 q30 q31 32
N Valid 45 45 45 45 45 45
Missing 0 0 0 0 0 0
Mean 3,96 3,73 3,93 4,16 4,40 3,98
Std. Deviation ,952 1,074 ,986 ,878 ,889 ,965
el Ly >
Statistics
g33 gq34 35 36 q37 q38 g39 g40 g4l
N Valid 45 45 45 45 45 45 45 45 45
Missin
0 0 0 0 0 0 0 0 0
g
Mean 3,38 3,38 3,64 3,93 3,93 3,93 3,78 4,20 4,16
Std. Deviation 1,114 1,114 1,151 ,939 ,939 ,939 1,042 , 726 ,878
Clua @l jLad) =5
entre iudi cuus 3
Model Summary
Model R R Square | Adjusted R Square Std. Error of the Estimate
1 ,679° 461 448 4,82771
a. Predictors: (Constant), y
ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression 856,388 1 856,388 36,744 ,OOOb
Residual 1002,190 43 23,307
Total 1858,578 44
a. Dependent Variable: x
b. Predictors: (Constant), y
Coefficients®
Unstandardized Coefficients | Standardized Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 66,994 5,267 12,719 ,000
y 911 ,150 ,679 6,062 ,000

a. Dependent Variable: x
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Model Summar

stepwise iu e dc @l Gluamall k)

Model R R Square | Adjusted R Square Std. Error of the Estimate
1 ,830° ,689 ,682 2,73413
a. Predictors: (Constant), x2
ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression 711,356 1 711,356 95,159 ,000°
Residual 321,444 43 7,475
Total 1032,800 44
a. Dependent Variable: y
b. Predictors: (Constant), x2
Coefficients®
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 10,672 2,500 4,269 ,000
X2 ,903 ,093 ,830 9,755 ,000

a. Dependent Variable: y

Excluded Variables?®

Partial Collinearity Statistics
Model Beta In t Sig. Correlation Tolerance
1 X3 ,001° 1,043 ;303 1159 ,958
x4 ,031° 365 717 ,056 ,997
X5 -,130° -1,517 137 -,228 ,953

a. Dependent Variable: y
b. Predictors in the Model: (Constant), x2
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Abstract:

This study aims at identifying the effect of the quality of electronic banking
services on the satisfaction of Agriculture and Rural Development Bank
customers (BADR) agency Mila -834-, it has included the quality, the total
quality management and the quality of electronic banking services from its
definition, significance, dimensions and measurment types and its relationship
with clients satisfaction.

And through our internship which was conducted on the clients of (BADR),
whom number was (45) individual clients, it has proven to us that the quality of
services was high with positive evaluation with the diffrence of the effect from
one dimension to another, where there was an effect of the ease of use to the
clients satisfaction while it wasn't effected by neither the dimension of time
saving, nor confidentiality or safety.

Key words: electronic banking Service, quality of electronic banking services,
customer satisfaction.



