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Summary.

The success of TQM implementation in your organization is subject to the
provision and use of all the possibilities and the necessary resources, including
human resources for competitiveness in the global market has become
dependent on the development of human resources and competencies as
capable of creativity and development, this study aims to determine the
contribution of core competencies in the achievement of total quality
management, applied to the reality on the ground through a field study in the
National Fund for social insurance (CNAS).

Keywords: human resources, management competencies, core competencies,
total quality management, quality, application of the National Fund for social

insurance (CNAS).
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Model Summary®

Mode R R Adjusted | Std. Error | Change Statistics

| Square | R Square of the R Square |F Change| dfl [df2 |Sig.F  |Durinbnwaston
Estimate Change change

1 4672 218 129 86389 218| 2455 5|44 |o48  |L959

a. Predictors: (Constant), niveau, gendre, experien, number, age

b. Dependent Variable: nivtrava

SPSS) 7wy Cilajdar jaadll
(SPSS)aalin Cilayiar

. asalll JLaaY (F) muili— S0 oapal Slaa) Jaladl) gilis :208) Jgaadl

ANOVA®
Model Sum of Squares df Mean Square F Sig.
Regression 9,163 5 1,833 2,455 ,048°
1 Residual 32,837 44 ,746
Total 42,000 49

a. Dependent Variable: nivtrava

b. Predictors: (Constant), niveau, gendre, experien, number, age

(SPSS)zalin Cilajiar jaaall
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Coefficients?

Model Unstandardized Standar t Sig. Correlations Collinearity
Coefficients dized Statistics
Coeffici
ents
B Std. Error Beta Zero- Partial Part | Tolerance |vif
order
(Consta
,362 974 372 712
nt)
number -,002 ,002 -,157| -1,081 ,286 -,201 -,161 -,144 .838 1.194
Gendre -,088 274 -,047 -,322 , 749 -,080 -,048 -,043 .817 1.255
! Age ,143 ,210 ,135 ,681 ,499 ,249 ,102 ,091 456 2.195
Experie
. ,264 ,188 ,268 1,403 ,168 ,315 ,207 ,187 489 2.047
niveau 402 209| 281 1919 061| 231 278 256 .828 | 1:208

a. Dependent Variable: nivtrava
(SPSS)glin ilayiar jrcadl

LAY zdgad Baga Laad Cpdipa:22 a8y Jgaad)

CollinearityDiagnostics?

Model Dimension Eigenvalue Condition Variance Proportions
Index (Constant) | number | Gendre | age | Experien | niveau
1 4,950 1,000 ,00 ,01 ,00 ,00 ,00 .00
2 , 781 2,518 ,00 78 ,00 ,00 ,00 .00
3 ,162 5,523 ,00 ,06 12 ,05 ,10 .06
' 4 ,069 8,484 ,00 ,00 44 ,01 ,00 .52
5 ,027 13,556 ,04 ,00 ,09 ,53 ,89 .00
6 ,012 20,468 ,96 ,15 ,34 41 ,01 41

a. Dependent Variable: nivtrava

(SPSS) galiy Glajdar jradll
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ailly Jilusal) el ¢ BLENY) Adghian 1(3) a3y Galdll
Correlations
gendre age experien niveau nivtrava
Correlation Coefficient 1,000 -309° -322° 155 -,066
gendre Sig. (2-tailed) ,029 ,023 282 ,651
N 50 50 50 50 50
Correlation Coefficient -309" 1,000 749" -,296° 233
age Sig. (2-tailed) ,029 ,000 ,037 ,103
N 50 50 50 50 50
Correlation Coefficient -,322° ;749" 1,000 -183 303"
experien Sig. (2-tailed) ,023 ,000 ,205 ,033
N 50 50 50 50 50
Spearman's rho
Correlation Coefficient 155 -,296° -,183 1,000 223
niveau Sig. (2-tailed) 282 ,037 ,205 119
N 50 50 50 50 50
Correlation Coefficient -,066 ,233 ,303° 1223 1,000
nivtrava Sig. (2-tailed) ,651 ,103 ,033 119
N 50 50 50 50 50
Correlation Coefficient -,594"" ,183 195 -,184 -123
number Sig. (2-tailed) ,000 ,204 174 201 ,395
N 50 50 50 50 50
*. Correlation is significant at the 0.05 level (2-tailed).
**. Correlation is significant at the 0.01 level (2-tailed)
Statistics.
age experien nivtrava niveau gendre number
N Valid 50 50 50 50 50 50
Missing 0 0 0 0 0 0
Mean 3,0200 2,7600 2,2000 2,2200 1,5800 34,0400
Median 3,0000 3,0000 2,0000 2,0000 2,0000 25,5000
Mode 4,00 2,00 3,00 2,00 2,00 1,00°
Std. Deviation ,86873 93808 192582 ,64807 ,49857 65,06761

a.Multipe Modes exist.the smallest value is shown.
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Statistics.

al a2 a3 a4 as a6
50 50 50 50 50 50
0 0 0 0 0 0
3,7000 3,7600 3,4200 3,1600 3,3400 3,1800
4,0000 4,0000 4,0000 3,0000 4,0000 3,0000
4,00 4,00 4,00 2,00 4,00 4,00
1,14731 1,00122 1,12649 1,09470 1,11776 1,11922
a.Multipe Modes exist.the smallest value is shown.
Statistics.
bl b2 b3 b4 b5 b6
50 50 50 50 50 50
0 0 0 0 0 0
2,2800 2,3600 3,3200 2,9000 3,9400 4,1800
2,0000 2,0000 4,0000 3,0000 4,0000 4,0000
2,00 2,00 4,00 4,00 4,00 4,00
1,17872 1,19112 1,11465 1,14731 1,05772 77433
a.Multipe Modes exist.the smallest value is shown.
Statistics.
cl c2 c3 c4 c5
50 50 50 50 50
0 0 0 0 0
3,4800 3,1400 3,2200 3,9600 3,2800
4,0000 3,0000 3,5000 4,0000 3,0000
4,00 4,00 4,00 4,00 4,00
;90891 1,10675 1,05540 ,85619 ;96975

a.Multipe Modes exist.the smallest value is shown.
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Statistics

dl d2 d3 d4 d5
50 50 50 50 50
0 0 0 0 0
3,2000 2,8800 3,1400 3,3800 3,5800
3,5000 2,0000 3,5000 3,5000 4,0000
4,00 2,00 4,00 3,00° 4,00
1,19523 1,27199 1,16075 1,30759 ;99160
a.Multipe Modes exist.the smallest value is shown.
Statistics.
el e2 e3 ed e5 e6 e7
50 50 50 50 50 50 50
0 0 0 0 0 0 0
3,5200 4,0200 3,1800 3,0000 2,7800 3,1000 4,2800
4,0000 4,0000 4,0000 3,0000 3,0000 3,0000 4,0000
4,00 4,00 4,00 4,00 4,00 4,00 5,00
1,14713 91451 1,25666 1,30931 1,26636 1,18235 ,88156
a.Multipe Modes exist.the smallest value is shown.
One-sample kolmogorov-simirnov test
number gendre age experien niveat
N 50 50 50 50 |
Normal Parameters®® Mean 34,0400 1,5800 3,0200 2,7600 2,
Std. Deviation 65,06761 ,49857 ,86873 93808 N
Most Extreme Differences Absolute ,383 ,380 ,230 251
Positive ,383 298 ,200 251
Negative =306 -,380 -,230 -,187 -
Kolmogorov—Smirnov Z 2,709 2,689 1,629 1,775 2
Asymp. Sig. (2-tailed) ,000 ,000 ,010 ,004

a—Test distribution is Normal.

b—calculated from Data.
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One-sample kolmogorov-simirnov test

al a2 a3 a4 a5 a6
50 50 50 50 50 50
3,7000 3,7600 3,4200 3,1600 3,3400 3,1800
1,14731 1,00122 1,12649 1,09470 1,11776 1,11922
303 335 237 275 243 188
157 205 176 275 165 154
-,303 -,335 -237 -259 -243 -,188
2,144 2,367 1,674 1,947 1,715 1,330
,000 ,000 ,007 ,001 ,006 058
a—Test distribution is Normal.
b—calculated from Data.
One-sample kolmogorov-simirnov test
bl b2 b3 bd b5 b6
50 50 50 50 50 50
2,2800 2,3600 3,3200 2,9000 3,9400 4,1800
1,17872 1,19112 1.11465 1.14731 105772 77433
294 299 329 251 283 308
294 299 191 244 158 252
-,148 -141 -,329 -251 -283 -,308
2,078 2,113 2,327 1,776 1,998 2,179
,000 ,000 ,000 ,004 ,001 ,000
a—Test distribution is Normal.
b—calculated from Data.
One-sample kolmogorov-simirnov test
cl c2 c3 c4 c5
50 50 50 50 50
3,4800 3,1400 3,2200 3,9600 3,2800
90891 1,10675 1,05540 85619 96975
316 221 270 259 251
204 209 170 201 169
-316 -221 -270 -259 -251
2,237 1,566 1.910 1.829 1,776
,000 015 001 ,002 ,004

a—Test distribution is Normal.

b—calculated from Data.
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One-sample kolmogorov-simirnov test

dl d2 d3 d4 d5
50 50 50 50 50
3,2000 2,8800 3,1400 3,3800 3,5800
1,19523 1,27199 1,16075 1,30759 99160
,248 295 271 ,182 ,224
182 ,295 197 114 161
-,248 -211 =271 -,182 -,224
1,756 2,089 1,914 1,289 1,584
,004 ,000 ,001 ,072 ,013
a—Test distribution is Normal.
b—calculated from Data.
One-sample kolmogorov-simirnov test
el e2 e3 e4 e5 e6 e7
50 50 50 50 50 50 50
3,5200 4,0200 3,1800 3,0000 2,7800 3,1000 4,2800
1,14713 91451 1,25666 1,30931 1,26636 1,18235 ,88156
322 351 263 237 172 257 275
178 ,229 226 217 171 ,184 207
-,322 -,351 -,263 -,237 =172 -,257 =275
2,278 2,484 1,859 1,679 1,219 1,815 1,947
,000 ,000 ,002 ,007 ,103 ,003 ,001
a—Test distribution is Normal.
b—calculated from Data.
Model Summary®
Mode R R Adjusted | Std. Error of | Change Statistics
[ Square [ R Square | the Estimate | R Square F dfl |df2  [Sig.F change |Durinbnwas
Change Change ton
1 467° 218 129 ,86389 218 2,455 5(44 1.048 1.959
a. Predictors: (Constant), niveau, gendre, experien, number, age

b. Dependent Variable: nivtrava
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ANOVA?®

Model Sum of Squares df Mean Square F Sig.
Regression 9,163 5 1,833 2,455 ,048°
1 Residual 32,837 44 ;746
Total 42,000 49

a. Dependent Variable: nivtrava

b. Predictors: (Constant), niveau, gendre, experien, number, age

Coefficients?

Model Unstandardized Standardized t Sig. Correlations Collinearity
Coefficients Coefficients Statistics
B Std. Error Beta Zero-order | Partial Part Tolerance |vif
(Constant) 362 974 372 712
number -,002 ,002 - 157 -1,081 286 -201| -.161 -,144 .838 1.194
| Gendre -,088 274 -047| -322 ;749 -080| -,048 -,043 .817 1.255
age 143 210 135 ,681 ,499 ,249 ,102 ,001 .456 2.195
experien 264 ,188 268 1,403 168 315 ,207 187 .489 2.047
niveau ,402 ,209 1281 1,919 ;061 231 278 ,256 .828 1.208 |

a. Dependent Variable: nivtrava

CollinearityDiagnostics?

Model Dimension Eigenvalue Condition Variance Proportions
Index (Constant) | number [ gendre | age | experien [ niveau
1 4,950 1,000 ,00 ,01 ,00 ,00 ,00 .00
2 781 2,518 ,00 78 ,00 ,00 ,00 .00
3 162 5,523 ,00 ,06 12 ,05 10 .06
: 4 ,069 8,484 ,00 ,00 44 ,01 ,00 .52
5 ,027 13,556 ,04 ,00 ;09 53 .89 .00
6 ,012 20,468 96 15 34 41 ,01 41

a. Dependent Variable: nivtrava
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Residuals Statistics?®

Regrassion Studartized Dalerad [Pracs] Recldual 1 H i E

Minimum Maximum Mean Std. Deviation N
Predicted Value ,8363 3,0392 2,2000 ,43242 50
Std. Predicted Value -3,154 1,941 ,000 1,000 50
Standard Error of Predicted
,184 ,849 ,280 ,108 50
Value
Adjusted Predicted Value -3,9080 4,0884 2,1359 99187 50
Residual -1,74380 1,38571 ,00000 ,81863 50
Std. Residual -2,019 1,604 ,000 ,948 50
Stud. Residual -2,525 1,688 ,002 1,036 50
Deleted Residual -3,08841 4,90805 ,06412 1,20185 50
Stud. Deleted Residual -2,700 1,726 -,002 1,055 50
Mabhal. Distance 1,255 46,386 4,900 6,846 50
Cook's Distance ,000 5,200 ,142 , 745 50
Centered Leverage Value ,026 947 ,100 ,140 50
a. Dependent Variable: nivtrava
Scatterplot
Dependent Variakie: nivirave Hletagram
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