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Abatract:

The purpose of this study is to determine the factors baths internal and
external affecting the export performance of enterprises algerians
exporters in addition to verity the problems and obstacles facting this in
dustry.

To achieve these objectives the study contains theoretical and practical
parts, the theoretical part explains the marketing environment and export
definition and planing of export also, it explains the elements of marketing
mix, and the partical part contains an analysis for the data which collected
by a questioner prepared for this purpose 55 questioners were distributes
to 55 enterprises in algeria and 90 % of it were returned.

The result of this study were that bath internol and external factors do
effect the export performance, internal factors include casts, production,
firm characteristics, marketing mix, data in export markets....

While extenal factors included toles market, compertitions cultin;
costumers, documentation and procesures needed for export

- Finally, the study present some recommendations as:

- Itis necessary for the entreprise interest of internal factors and try to
enter the largest possible number of foreign markets

- An attempt to overcome the probleme and obstacles registration
requipement in countries exports.

- Keywords:

¢ Environment Internal

¢ Environment Ixternal

e Export performance.
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FREQUENCIES VARIABLES=Q20 Q21 Q22 Q23 Q24 Q27 Q29 Q30 Q31 Q32 033 Q34

/STATISTICS=STDDEV MEAN
/ORDER=ANALYSIS.

Frequencies

[DataSetl] D:\NANA.sav

Statistics =
Q20 Q21 Q22 Q23 Q24 Q27 Q29
Valid 50 50 50 50 50 50 50
Missing 0 0 0 0 0 0 0
Mean 4.06 3.88 2.86 3.48 3.98 1.96 3.44
Std. Deviation .767 .895 1.088 1.199 915 .989 1.128
Statistics
Q30 Q31 Q32 Q33 Q34
> Valid 50 50 50 50 50
Missing 0 0 0 0 0
Mean 4.30 432 344 4.36 4.22
Std. Deviation .580 .768 1.181 .485 507
Frequency Table
Q20
Cumulative
Frequency Percent Valid Percent Percent
DISAGREED 4 8.0 8.0 8.0
NEUTRAL 1 2.0 2.0 10.0
Valid AGREED 33 66.0 66.0 76.0
COMPLETELY AGREED 12 24.0 24.0 100.0
Total 50 100.0 100.0
Q21
Cumulative
Frequency Percent Valid Percent Percent
DISAGREED 6 12.0 12.0 12.0
NEUTRAL 5 10.0 10.0 22.0
Valid AGREED 28 56.0 56.0 78.0
COMPLETELY AGREED 11 22.0 22.0 100.0
Total 50 100.0 100.0
Q22
Cumulative
Frequency Percent Valid Percent Percent
COMPLETELY AGREED 2 4.0 4.0 4.0
AGREED 24 48.0 48.0 52.0
il NEUTRAL 6 12.0 12.0 64.0
= DISAGREED - 15 30.0 30.0 94.0
COMPLETELY DISAGREED 3 6.0 6.0 100.0
Total 50 100.0 100.0
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Q23

Cumulative
Frequency Percent Valid Percent Percent
COMPLETELY DISAGREED 2 4.0 4.0 4.0
DISAGREED 14 28.0 28.0 32.0
a NEUTRAL 1 2.0 2.0 34.0
AGREED 24 48.0 48.0 82.0
COMPLETELY AGREED 9 18.0 18.0 100.0
Total 50 100.0 100.0
Q24
Cumulative
Frequency Percent Valid Percent Percent
COMPLETELY DISAGREED 1 2.0 2.0 2.0
DISAGREED 5 10.0 10.0 12.0
Valid AGREED 32 64.0 64.0 76.0
COMPLETELY AGREED 12 24.0 24.0 100.0
Total 50 100.0 100.0
Q27
Cumulative
Frequency Percent Valid Percent Percent
COMPLETELY DISAGREED 16 32.0 32.0 32.0
DISAGREED 27 54.0 54.0 86.0
i NEUTRAL 2 4.0 4.0 90.0
AGREED 3 6.0 6.0 96.0
COMPLETELY AGREED 2 4.0 4.0 100.0
Total 50 100.0 100.0
Q29
Cumulative
Frequency Percent Valid Percent Percent
COMPLETELY DISAGREED 1 2.0 2.0 2.0
DISAGREED 15 30.0 30.0 32.0
i NEUTRAL 2 4.0 4.0 36.0
AGREED 25 50.0 50.0 86.0
COMPLETELY AGREED T 14.0 14.0 100.0
Total 50 100.0 100.0
Q30
Cumulative
Frequency Percent Valid Percent Percent
DISAGREED 1 2.0 2.0 2.0
il AGREED 32 64.0 64.0 66.0
COMPLETELY AGREED 17 34.0 34.0 100.0
Total 50 100.0 100.0
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Q31

Cumulative
Frequency Percent Valid Percent Percent
COMPLETELY DISAGREED 1 2.0 2.0 2.0
DISAGREED 1 2.0 2.0 4.0
Valid AGREED 27 54.0 54.0 58.0
COMPLETELY AGREED 21 42.0 42.0 100.0
Total 50 100.0 100.0
Q32
Cumulative
Frequency Percent Valid Percent Percent
COMPLETELY DISAGREED 2 4.0 4.0 4.0
DISAGREED 14 28.0 28.0 32.0
ik NEUTRAL 2 4.0 4.0 36.0
AGREED 24 48.0 48.0 84.0
COMPLETELY AGREED 8 16.0 16.0 100.0
Total 50 100.0 100.0
Q33
Cumulative
Frequency Percent Valid Percent Percent
AGREED 32 64.0 64.0 64.0
Valid COMPLETELY AGREED 18 36.0 36.0 100.0
Total 50 100.0 100.0
Q34
Cumulative
Frequency Percent Valid Percent Percent
NEUTRAL 2 4.0 4.0 4.0
i AGREED 35 70.0 70.0 74.0
COMPLETELY AGREED 13 26.0 26.0 100.0
Total 50 100.0 100.0
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FREQUENCIES VARIABLES=0Q01 Q02 Q03 Q04 Q05 Q06 Q07 Q08 Q09 Q10 Q11 Q12 Q13
Q14 Q15 Ql6 Q17 Q18

/STATISTICS=STDDEV MEAN

/ORDER=ANALYSIS.

Frequencies

[DataSetl] D:\NANA.sav

Statistics
Qo1 Q02 Qo3 Q04 Q05 Qo6 Qo7
Valid 50 50 50 50 50 50 50
Missing 0 0 0 0 0 0 0
Mean 3.84 3.24 3.46 3.16 3.76 2.10 2.28
Std. Deviation .976 1.188 1.182 1.330 1.080 1.055 1.1 9§
Statistics
Qo8 Qo9 Q10 Q1 Q12 Q13 Q14
Valid 50 50 50 50 50 50 50
Missing 0 0 0 0 0 0 0
Mean 3.42 3.34 3.52 3.46 2.24 2.28 3.50
Std. Deviation 1.197 1.379 1.111 1.182 1.061 1.230 1.216
Statistics
Q15 Q16 Q17 Q18
Valid 50 50 50 50
Missing 0 0 0 0
Mean 4.06 4.02 3.46 3.48
Std. Deviation .978 .892 1.182 1.199
Frequency Table
Qo1
Cumulative
Frequency Percent Valid Percent Percent
COMPLETEY DISAGREED 2 4.0 4.0 4.0
DISAGREED 5 10.0 10.0 14.0
il NEUTRAL 1 2.0 2.0 16.0
N AGREED 33 66.0 66.0 82.0
COMPLETELY AGREED 9 18.0 18.0 100.0
Total 50 100.0 100.0
Q02
Cumulative
Frequency Percent Valid Percent Percent
COMPLETELY DISAGREED 6 12.0 12.0 12.0
DISAGREED 10 20.0 20.0 32.0
il NEUTRAL. 2 4.0 4.0 36.0
. ;
: AGREED 30 60.0 60.0 96.0
COMPLETELY AGREED 2 4.0 4.0 100.0
Total 50 100.0 100.0
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Qo3

Cumulative
Frequency Percent Valid Percent Percent
COMPLETELYDISAGREED 2 4.0 4.0 4.0
DISAGREED 14 28.0 28.0 32.0
il NEUTRAL 1 2.0 2.0 34.0
AGREED 25 50.0 50.0 84.0
COMPLETELYAGREED 8 16.0 16.0 100.0
Total 50 100.0 100.0
Qo4
Cumulative
Frequency Percent Valid Percent Percent
COMPLETY AGREED 5 10.0 10.0 10.0
AGREED 17 34.0 34.0 44.0
i NEUTRAL 1 2.0 2.0 46.0
DISAGREED 19 38.0 38.0 84.0
COMPLETY DISAGREED 8 16.0 16.0 100.0
Total 50 100.0 100.0
Qo5
Cumulative
Frequency Percent Valid Percent Percent
COMPLETELY DISAGREED 4 8.0 8.0 8.0
DISAGREED 3 6.0 6.0 14.0
i NEUTRAL 3 6.0 6.0 20.0
AGREED 31 62.0 62.0 82.0
COMPLETELY AGREED 9 18.0 18.0 100.0
Total 50 100.0 100.0
Q06
Cumulative
Frequency Percent Valid Percent Percent
COMPLETY AGREED 15 30.0 30.0 30.0
AGREED 24 48.0 48.0 78.0
ik NEUTRAL 3 6.0 6.0 84.0
DISAGREED 7 14.0 14.0 98.0
COMPLETELY DISAGREED 1 2.0 2.0 100.0
Total 50 100.0 100.0
Qo7
Cumulative
Frequency Percent Valid Percent Percent
COMPLETEY AGREED 14 28.0 28.0 28.0
AGREED e 22 44.0 44.0 72.0
i NEUTRAL 2 4.0 4.0 76.0
DISAGREED 10 20.0 20.0 96.0
COMPLETELY DISAGREED 2 4.0 4.0 100.0
Total & 50 100.0 100.0
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Qo8

Cumulative
Frequency Percent Valid Percent Percent
COMPLETELY AGREED 2 4.0 4.0 4.0
AGREED 15 30.0 30.0 34.0
e NEUTRAL 1 2.0 2.0 36.0
DISAGREED 24 48.0 48.0 84.0
COMPLETELY DISAGREED 8 16.0 16.0 100.0
Total 50 100.0 100.0
Qo9
Cumulative
Frequency Percent Valid Percent Percent
COMPLETELY AGREED 4 8.0 8.0 8.0
AGREED 16 32.0 32.0 40.0
i NEUTRAL 2 4.0 4.0 44.0
DISAGREED 15 30.0 30.0 74.0
COMPLETELY DISAGREED 13 26.0 26.0 100.0
Total 50 100.0 100.0
Q10
Cumulative
Frequency Percent Valid Percent Percent
COMPLETELY AGREED 1 2.0 2.0 2.0
AGREED 13 26.0 26.0 28.0
i NEUTRAL 3 6.0 6.0 34.0
DISAGREED 25 50.0 50.0 84.0
COMPLETELY DISAGREED 8 16.0 16.0 100.0
Total 50 100.0 100.0
Q11
Cumulative
Frequency Percent Valid Percent Percent
COMPLETELY DISAGREED 2 4.0 4.0 4.0
DISAGREED 14 28.0 28.0 32.0
il NEUTRAL 1 2.0 2.0 34.0
AGREED 25 50.0 50.0 84.0
COMPLETELY AGREED 8 16.0 16.0 100.0
Total 50 100.0 100.0
Q12
Cumulative
Frequency Percent Valid Percent Percent
COMPLETELY AGREED 12 24.0 24.0 240
AGREED : 24 48.0 48.0 72.0
. NEUTRAL 5 10.0 10.0 82.0
DISAGREED 8 16.0 16.0 98.0.
COMPLETELY DISAGREED 1 2.0 2.0 100.0
Total : 50 100.0 100.0
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Q13

Cumulative
Frequency Percent Valid Percent Percent
COMPLETELY AGREED 12 24.0 24,0 24.0
AGREED 27 54.0 54.0 78.0
S NEUTRAL 1 2.0 2.0 80.0
DISAGREED 5 10.0 10.0 90.0
COMPLETELY DISAGREED 5 10.0 10.0 100.0
Total 50 100.0 100.0
Q14
Cumulative
Frequency Percent Valid Percent Percent
COMPLETELY AGREED 1 2.0 2.0 2.0
AGREED 16 32.0 32.0 34.0
S NEUTRAL 1 2.0 2.0 36.0
DISAGREED 21 42.0 42.0 78.0
COMPLETELY DISAGREED 11 22.0 22.0 100.0
Total 50 100.0 100.0
Q15
Cumulative
Frequency Percent Valid Percent Percent
AGREED 7 14.0 14.0 14.0
NEUTRAL 1 2.0 2.0 16.0
Valid DISAGREED 24 48.0 48.0 64.0
COMPLETELY DISAGREED 18 36.0 36.0 100.0
Total 50 100.0 100.0
Q16
Cumulative
Frequency Percent Valid Percent Percent
COMPLETELY AGREED 1 2.0 2.0 2.0
AGREED 4 8.0 8.0 10.0
cith NEUTRAL 1 2.0 2.0 12.0
DISAGREED 31 62.0 62.0 74.0
COMPLETELY DISAGREED 13 26.0 26.0 100.0
Total 50 100.0 100.0
Q17
Cumulative
Frequency Percent Valid Percent Percent
COMPLETELY AGREED 2 4.0 4.0 4.0
AGREED 14 28.0 28.0 32.0
o NEUTRAL 1 2.0 2.0 34.0
DISAGREED 25 50.0 50.0 84.0
COMPLETEY DISAGREED 8 16.0 16.0 100.0
Total 50 100.0 100.0
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Q18

Cumulative
Frequency Percent Valid Percent Percent

COMPLETELY AGREED 2 4.0 4.0 4.0
AGREED 14 28.0 28.0 32.0

i NEUTRAL 1 2.0 2.0 34.0
DISAGREED 24 48.0 48.0 82.0
COMPLETELY DISAGREED 9 18.0 18.0 100.0
Total 50 100.0 100.0
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