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(3) 8 gala
bl gl JLaa)
(A list) Bjaall) aslil) picial) g (A puaal) Laddl) 3a5a) Siienal) piciall skl gy sill -1

One-Sample Kolmogorov-Smirnov Test

Quality miza
N 70 70
Normal Parameters®” Mean 36181 32232
Std. Deviation ,50961 ,55654
Absolute ,081 ,133
Most Extreme Differences Positive ,070 ,086
Negative -,081 -,133
Kolmogorov-Smirnov Z 676 1,117
Asymp. Sig. (2-tailed) , 750 ,165

a. Test distribution is Normal.

b. Calculated from data.

(Alpha de Cronbach) <.l Jalas
(A ) dasid) 3aga) Jiiual) il ELEYN Jalaa

Reliability Statistics

Cronbach's N of Items
Alpha

,852 15

(Apedlitl) Bjpall)alil) paiall GiLAY Jalas

Reliability Statistics

Cronbach's Alpha N of ltems

, 735 8

JSS Bylaiadl LAl Jalaa

Reliability Statistics

Cronbach's Alpha N of Iltems

,876 23
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(L paall Laril) 5150 ) Jiiusal) piiall g jlaal) Cilaitl g Ayluad) cillan giall

dgalal) sl g jbmal) Gilady) g dpluat) cllugiall -1

Statistics
ql 92 g3
Valid 70 70 70
N Missing 0 0 0
Mean 4,0857 3,9571 3,7857
Std. Deviation , 79387 , 76964 ,93084

dgalaicy) s gsleal) Cilady) g Agluadl cillawgial) — 2

Statistics
g4 a5 g6
Valid 70 70 70
N Missing 0 0 0
Mean 3,2857 3,5714 3,6286
Std. Deviation ,90318 ,94134 ,90364

: oY) and g laadl Gihady) 5 dpluad) cllaagiall — 3

Statistics
q7 g8 99
Valid 70 70 70
N Missing 0 0 0
Mean 4,0286 3,9429 3,7857
Std. Deviation ,70137 ,88278 ,79660

Aglaiuy) s glaall Gilady) 5 dpluall cillangiall -4

Statistics
q10 gqll ql2
Valid 70 70 70
N Missing 0 0 0
Mean 3,4429 3,5714 3,2429
Std. Deviation ,89501 ,87760 1,02767
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redbladl) o laal) Gy dylual)l alaugiall -5

Statistics
ql3 gl4 ql5
Valid 70 70 70
Missing 0 0 0
Mean 3,5571 3,1571 3,2286
Std. Deviation ,82770 1,04446 1,03799

(bl Bjpall)aulil) piiall g jlmall Cilyaiyly Agilua) il gial

Statistics
qlé ql7 ql8 ql9 q20 g21 q22 q23
Valid 70 70 70 70 70 70 70 70
N
Missing 0 0 0 0 0 0 0 0
Mean 3,3857 2,7286 3,0714 3,3714 3,2857 3,1714 3,1143 3,6571
Std. Deviation ,82168 1,08910 ,96791 ,87097 1,00927 ,93206 1,00062 , 79647
(A el Aaddd) B2) Jiianall pgtiall (12Nl b)) Jalae
Logalall and Jails Bl ) Jalza -
Correlations
ql g2 g3 tangibles
Correlation Coefficient 1,000 352" 172 639"
ql Sig. (2-tailed) ,001 ,105 ,000
N 70 70 70 70
Correlation Coefficient 3527 1,000 ,190 628"
q2 Sig. (2-tailed) ,001 075 ,000
N 70 70 70 70
Kendall's tau_b "
Correlation Coefficient 172 ,190 1,000 ,593
a3 Sig. (2-tailed) ,105 ,075 ,000
N 70 70 70 70
Correlation Coefficient 6397 628" 593" 1,000
tangibles Sig. (2-tailed) ,000 ,000 ,000
N 70 70 70 70

**_Correlation is significant at the 0.01 level (2-tailed).
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:Lalaiey s JINIS Bl ) Jalaa -

Correlations

g4 g5 q6 reliability
Correlation Coefficient 1,000 316" 345" 642"
g4 Sig. (2-tailed) . ,003 ,001 ,000
N 70 70 70 70
Correlation Coefficient 316" 1,000 400" 678"
a5 Sig. (2-tailed) ,003 . ,000 ,000
N 70 70 70 70
Kendall's tau_b o " .
Correlation Coefficient ,345 ,400 1,000 ,697
g6 Sig. (2-tailed) ,001 ,000 . ,000
N 70 70 70 70
Correlation Coefficient 642" 678" 697" 1,000
reliability  Sig. (2-tailed) ,000 ,000 ,000
N 70 70 70 70

**_Correlation is significant at the 0.01 level (2-tailed).

sl daad JIails By Jalea -

Correlations

q7 g8 q9 security
Correlation Coefficient 1,000 552" ,203 666
q7 Sig. (2-tailed) . ,000 ,060 ,000
N 70 70 70 70
Correlation Coefficient 552" 1,000 259" 753"
a8 Sig. (2-tailed) ,000 . ,015 ,000
N 70 70 70 70
Kendall's tau_b . "

Correlation Coefficient ,203 ,259 1,000 ,583
q9 Sig. (2-tailed) ,060 ,015 : ,000
N 70 70 70 70
Correlation Coefficient 666" 753" 583" 1,000

security  Sig. (2-tailed) ,000 ,000 ,000

N 70 70 70 70

**_Correlation is significant at the 0.01 level (2-tailed).

*, Correlation is significant at the 0.05 level (2-tailed).
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latay) s IS Bl ) Jalaa -

Correlations

q10 qll gl2 security
Correlation Coefficient 1,000 338" 337" ,140
q10 Sig. (2-tailed) : ,001 ,001 158
N 70 70 70 70
Correlation Coefficient 338" 1,000 287" ,050
g1l Sig. (2-tailed) ,001 . ,005 612
N 70 70 70 70
Kendall's tau_b o B B

Correlation Coefficient ,337 ,287 1,000 ,369
q12 Sig. (2-tailed) ,001 ,005 . ,000
N 70 70 70 70
Correlation Coefficient ,140 ,050 369" 1,000

security  Sig. (2-tailed) ,158 ,612 ,000

N 70 70 70 70

**_Correlation is significant at the 0.01 level (2-tailed).
scibalail) aad SIS Bla N Jalaa -

Correlations

ql3 ql4 gl5 empathy
Correlation Coefficient 1,000 433" 281" 612"
q13 Sig. (2-tailed) : ,000 ,007 ,000
N 70 70 70 70
Correlation Coefficient 433" 1,000 535" ,800”
q14 Sig. (2-tailed) ,000 : ,000 ,000
N 70 70 70 70
Kendall's tau_b o o -

Correlation Coefficient ,281 ,535 1,000 711
q15 Sig. (2-tailed) ,007 ,000 . ,000
N 70 70 70 70
Correlation Coefficient 612" 800" 7117 1,000

empathy  Sig. (2-tailed) ,000 ,000 ,000

N 70 70 70 70

**_Correlation is significant at the 0.01 level (2-tailed).
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: (Apudlil) B3pall)aulill yisiall QIS Jal) Jale

Correlations

Q16 | 017 | 018 | Q19 | 020 | Q21 | Q22 | Q23 [miza
Correlation 1,000| 456" ,424”| 76| ,316"| 4177 ,200"| 5137| 473

16 Coefficient
Q Sig. (2-tailed) .| .001| ,003| ,220| ,020| ,003| ,043| ,000[,052
N 40 40 40 40 40 40 40 40| 40
Correlation 456" | 1000 336"| 4117| 5297 331°| 406”| 3217|087

Coefficient
Q17 Sig. (2-tailed) ,001 .| ,018| ,005| ,000| ,020| ,005| ,026]|,002
N 40 40 40 40 40 40 40 40| 40
Correlation 424"| 336"| 1,000 4617 208 76| ,209'| 376"| %

18 Coefficient
Q Sig. (2-tailed) ,003| 018 | 01| 113 ,209| ,035| 008|001
N 40 40 40 40 40 40 40 40| 40
Correlation a76| 411"| 4617| 1,000 5167| 2887 .676"| 4697 |>"%

19 Coefficient
Q Sig. (2-tailed) 220| ,005| 001 .| .000| ,043| 000 001|000
N 40 40 40 40 40 40 40 40| 40
Correlation 316 529°| 228| 516" 1000| 5697| 4s6”| 428" |22

20 Coefficient
Q Sig. (2-tailed) ,029| 000| ,113| 000 | .000| 002 003|000
N 40 40 40 40 40 40 40 40| 40
Correlation - . . " R w|,541
N Coefficiort 417" 331" 176| .288"| ,569”| 1,000| ,316| ,498 .
Q Sig. (2-tailed) ,003| ,020| ,209| ,043| 000 | .026| 000|000
N 40 40 40 40 40 40 40 40| 40
Correlation 200" | a06”| 2007| 676"| as6”| 316"| 1.000| 5287|058

2 Coefficient
Q Sig. (2-tailed) ,043| 005| ,035| ,000| ,002| ,026 .| 000|002
N 40 40 40 40 40 40 40 40| 40
Correlation 513" 3217| 376"| 469" | 428”| 498”| 528" 1,000|C7°.

03 Coefficient
Q Sig. (2-tailed) ,000| ,026| 008 ,001| ,003| 000 000 .| ,000
N 40 40 40 40 40 40 40 40| 40
Correlation 2a3| 387"| a27"| s74"| 5227| a41"| 3887 a79”| 10O
) Coefficient 0
miza Sig. (2-tailed) 052| 002 ,001| ,000| ,000| ,000| ,002| o000 .
N 40 40 40 40 40 40 40 40| 40

**_Correlation is significant at the 0.01 level (2-tailed).
*, Correlation is significant at the 0.05 level (2-tailed).
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Lguaall t M
L) 33aall (3Bas A AT g Adpaal) Aaadd) 5aga e -1

Coefficients?

Model Unstandardized Coefficients Standardized t Sig.
Coefficients
B Std. Error Beta
(Constant) 1,030 461 2,232 ,029
tangibles ,215 ,106 242 2,032 ,046
reliability ,078 ,115 ,099 ,676 ,502
! security ,036 , 113 ,037 317 , 752
responsiveness ,044 ,098 ,056 ,449 ,655
empathy ,237 ,094 ,331 2,516 ,014

a. Dependent Variable: miza
Al 5iaall 5Bas A W ils Adpaddl desdld 52522

Coefficients®

Model Unstandardized Coefficients Standardized t Sig.
Coefficients
B Std. Error Beta
(Constant) ,945 ,395 2,390 ,020
' Quality ,630 ,108 ,577 5,820 ,000

a. Dependent Variable: miza
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