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Correlations

HABILITATION | CARTER
HABILITATION Pearson Correlation 1{,054
Sig. (2-tailed) ,847
N 15 15
CARTER Pearson Correlation ,054 1
Sig. (2-tailed) ,847
N 15 77
ol ilily (ald 02 a5 (3ala
Dlsal) Sl el Wl 1y 8
4 )
Reliability Statistics
Cronbach's Alpha N of Items
,948 26
Item-Total Statistics
Cronbach's
Scale Mean if |Scale Variance if| Corrected Item- | Alpha if Item
Item Deleted Item Deleted |Total Correlation Deleted
al 46,93 302,781|,756 ,944
a2 46,73 309,781|,675 ,945
a3 47,20 315,457(,492 ,947
ad 46,07 305,638,727 ,944
a5 46,20 339,171 -,078(,955
a6 47,00 302,143,735 ,944
a7 46,27 300,352|,844 ,943
a8 46,13 311,695(,775 ,944
a9 46,53 304,838,809 ,943
a10 46,53 304,695,658 ,945
all 46,40 312,114|,517 ,947
al2 46,00 324,000,373 ,948
al3 46,60 303,257(,887 ,943
al4d 45,73 331,638,167 ,950
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a20
a2l
a22
a23
a24

az25

az26

46,33
46,67
47,20
46,33
47,00
47,13
47,20
47,00
46,47
46,60
46,87

46,53

309,810},755
312,810(,773
310,886(,691
321,667(,352
314,429(,574
316,410(,690
304,600(,873
308,143(,748
301,838(,815
319,257(,652
320,267(,619

313,267(,623

944
944
945
949
946
945
943
944
943
946
946
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Reliability Statistics

Cronbach's Alpha N of ltems
,916 30
Item-Total Statistics
Scale Mean if ltem | Scale Variance if | Corrected Item- |Cronbach's Alpha if
Deleted Item Deleted Total Correlation Item Deleted
ql 45,65 237,415 ,435 ,914
q2 45,55 239,462 ,356 ,915
q3 45,68 236,170 ,521 ,913
q4 45,13 236,404 ,389 ,915
g5 45,32 237,564 ,372 ,915
g6 46,25 236,109 ,551 ,913
q7 45,97 232,841 ,566 912
q8 45,95 228,339 ,529 ,913
q9 45,90 231,094 ,631 911
q10 46,31 236,638 ,571 ,913
qll 45,44 225,013 ,689 ,910
ql2 45,96 227,301 ,786 ,909
ql3 45,69 231,481 ,580 912
ql4 45,86 230,624 ,613 912
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ql5 44,68 238,933 331 ,916
gl6 45,90 241,779 ,315 ,916
ql7 45,48 227,437 ,664 911
ql8 45,58 232,404 ,520 ,913
q19 45,38 234,422 473 ,914
g20 45,79 241,851 ,350 ,915
g21 44,69 240,033 ,305 ,916
g22 45,70 238,028 341 ,916
g23 46,16 236,686 ,585 ,913
g24 44,30 244,449 ,152 ,919
g25 45,19 232,817 ,500 ,913
q26 45,42 229,825 ,603 ,912
q27 45,95 235,787 ,481 ,914
g28 45,57 231,222 ,551 ,913
q29 45,70 229,896 ,663 911
g30 45,39 234,030 ,506 ,913
Bagadly Jaalil) (e JS Mol gl Jlasl) guilily Lald 04 485 Gale
Statistics
NEEEEEEEEEE
INTREST | PLANING NEED EEEEED EVALUATION | HABILITATION
N Valid 15 15 15 15 15 15
Missing 0 0 0 0 0 0
Mean 1,8400 1,9733 2,0583 1,3833 1,8500 1,8210
Std. Deviation ,81486 1,02780|,67788 ,88573 , 76649 ,71898
Variance ,664 1,056,460 ,785 ,588 ,517
Statistics
Comp Assu Reliability Tangibles Empathy | Responsiveness | CARTER
N Valid 77 77 77 77 77 77 77
Missing 0 0 0 0 0 0 0
Mean 1,6909 1,0805 1,4188 1,6883 1,9134 1,5032 1,5492
Std. Deviation ,68252 , 71470 ,82562 ,59133 ,60674 , 712943 ,54045
Variance ,466 511 ,682 ,350 ,368 ,532 ,292
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ANOVA
HABILITATION
Sum of Squares df Mean Square Sig.
Between Groups ,187 11,187 ,345 ,567
\Within Groups 7,050 13|,542
Total 7,237 14
ANOVA
HABILITATION
Sum of Squares df Mean Square Sig.
Between Groups ,009 11,009 ,017 ,899
\Within Groups 7,228 13|,556
Total 7,237 14
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ANOVA
HABILITATION
Sum of Squares df Mean Square Sig.
Between Groups , 750 2,375 ,694 ,519
\Within Groups 6,487 12],541
Total 7,237 14
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HABILITATION
Sum of Squares df Mean Square F Sig.
Between Groups 2,505 2 1,252 3,175,078
Within Groups 4,732 12(,394
Total 7,237 14
ANOVA
HABILITATION
Sum of Squares df Mean Square F Sig.
Between Groups J71 2|,386 716 ,509
\Within Groups 6,466 12],539
Total 7,237 14
ANOVA
CARTER
Sum of Squares df Mean Square F Sig.
Between Groups ,157 11,157 ,535 467
\Within Groups 22,041 75],294
Total 22,199 76
ANOVA
CARTER
Sum of Squares df Mean Square F Sig.
Between Groups ,440 3|,147 ,492 ,689
\Within Groups 21,758 73],298
Total 22,199 76
( ]
98
0 )




el Ja sall siia o

ANOVA
CARTER
Sum of Squares df Mean Square F Sig.
Between Groups 1,245 31,415 1,446,236
\Within Groups 20,953 73],287
Total 22,199 76
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ANOVA
CARTER
Sum of Squares df Mean Square F Sig.
Between Groups 1,117 41,279 ,954 ,438
\Within Groups 21,082 72(,293
Total 22,199 76
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ANOVA
CARTER
Sum of Squares df Mean Square F Sig.
Between Groups 1,222 3(,407 1,418],244
\Within Groups 20,976 73,287
Total 22,199 76
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ANOVA
CARTER
Sum of Squares df Mean Square F Sig.
Between Groups 1,468 3(,489 1,723],170
Within Groups 20,730 73],284
Total 22,199 76
T-Test Lidl milii 06 a3 3ala
One-Sample Statistics
N Mean Std. Deviation Std. Error Mean
HABILITATION 15 1,8210 ,71898 ,18564
CARTER 77 1,5492 ,54045 ,06159
One-Sample Test
Test Value =0
95% Confidence Interval of the
Difference
t df Sig. (2-tailed) Mean Difference Lower Upper
HABILITATION 9,809 14 ,000 1,82100 1,4228 2,2192
25,153 76 ,000 1,54921 1,4265 1,6719
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Résumé :

L’objet de cette étude se base autour de I’habilitation des ressources humaines ,et son
role dans I’amélioration de la qualité du service au niveau des banques islamiques ;

Et cette étude fut réalisée par 1’étudiante Imane Saci sous 1’égide du professeur
Tarek Belhad;.

La méthode appliquée se résume en collectant le contenu et les repenses des deux
questionnaires aux questions posées respectivement aux employés et aux clients de la
banque et qui ont abouti a la conclusion suivant :

L’absence de toute relation entre 1’habilitation des ressources humaines et la qualité
du service fait.

Ce qui nous pousse et nous interpelle a la nécessité de mettre en évidence
I’importance de la qualification des ressources humaines aux niveaux de cette banque
et de toute autre entreprise ;

Tout cela aura sans doute des effets fortement positif aussi bien le rendement de ces
entreprises que sur les clients et les partenaires.

Mots clés : Habilitation ,La Qualité De Service Bancaire ,Le Respect ,CARTER.
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