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DIVISION DES RESSOURCESHUMAINESET DE LA FORMATION

FORMULAIRESD'EVALUATION DE LA PERFOMANCE

Delapéiode de JANVIER et FEVRIER 2014
Structure : Département ..................

Matricule : 00000000000000000

Nom & Prénom :

Date de recrutement : 00/00/2014

Nature du contrat : CONTRAT DE TRAVAIL A DUREE INDETERMINEE

Fonction de responsabilité : CH /DEP/ ..........

Numeéro delaDeéciSion: .......cccvvveiiiiiiiie e e ene,

Date D’installation dans la fonction : 00/00/2014

Evaluation précédente: 39/60 en qualité de Chef de Département

Critéres Notation / | Observations
60
e Volume et qualité de travall Q) /10
e Connaissance et compréhension des Directives  (2) /10
e Sensderesponsabilité et organisation detravail ~ (3) 110
e Collaboration et travail d’ équipe 4 /10
e Communication et interaction enverslaclientele
interne et externe /10
©)
e Prise de décision et autonomie (6) /10
TOTAL /60
Note moyenne
(en cas diversité d opinion entre |’ évaluateur et le validateur) /60

Signature évaluateur signature validateur
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AGERE T

EILEGOM S

DELEGATION REGIONALE DES TELECOM CONSTANTINE DIRECTION

OPERATIONNELLE DES TELECOM MILA

A M

La Directrice ..o,

OBJET: fiche d'évaluation

Je vous prie de trouver ci-joint

la fiche d'évaluation de MR: —.oooooooorooooo

Je vous demande de bien vouloir me faire retour du présent formulaire diiment

renseigné par vos soins.
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Formulaire D'évaluation

Identification de I'employé(e)

Nom et prénom & .....coceeeeveeccececnnes .

Date d'entrée :14/04/2013

Supérieur immédiat:

Période couverte (a préciser essai ou
observation) : du 14/04/2013 Au
28/02/2014

Fiche remplie par:

FORCES DE L'EMPLOYE

ASPECTS A AMELIORER

ATTENTE DES OBJECTIFS DE LINTEGRATION
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NOM Prénom: ..o e e e e s e

Criteres Sommaire D'evaluation

Pas satisfaisant A ameliorer satisfaisantt Trés satisfaisant commentaries

Atteinte des résultats

Qualité et quantité de
travail

Sens de I'organisation

Capacité d'adaptation

Engagement /travail
d'équipe

Autonomie et initiative

NOTES COMPLEMENTAIRES

A renseigner par le hiérarchique
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Jh Ll | 04
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mae Js | 06

Sl 07

Al die Gailad 1 (5) o) Galdl)

Sexe
Cumulative
Frequency Percent Valid Percent Percent

Valid Homme 25 73,5 73,5 73,5

femme 9 26,5 26,5 100,0

Total 34 100,0 100,0

Age
Cumulative
Frequency Percent Valid Percent Percent

Valid  a partir de 26-35 ans 8 23,5 23,5 23,5

a partir de 36-45 ans 18 52,9 52,9 76,5

jusqu'a 46 ans 8 23,5 23,5 100,0

Total 34 100,0 100,0
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Expérience professionnelle

Cumulative
Frequency Percent Valid Percent Percent

Valid  au- dessous 5 ans 5 14,7 14,7 14,7

a partir de 6-15 ans 17 50,0 50,0 64,7

a partir de 16-25 ans 6 17,6 17,6 82,4

jusqu'a 26 ans 6 17,6 17,6 100,0

Total 34 100,0 100,0

Niveau d'études
Cumulative
Frequency Percent Valid Percent Percent

Valid  secondaire 6 17,6 17,6 17,6

académique 26 76,5 76,5 94,1

autres diplome 2 5,9 5,9 100,0

Total 34 100,0 100,0

Direction
Cumulative
Frequency Percent Valid Percent Percent

Valid ressources humaines 11 32,4 32,4 32,4

technique 8 23,5 23,5 55,9

finances et comptabilité 4 11,8 11,8 67,6

commerce 8 23,5 23,5 91,2

inspection 1 29 29 94,1

communication cellulaire

et relations 1 2,9 2,9 97.1

qualité cellule de

propulsion 1 2,9 2,9 100,0

Total 34 100,0 100,0

Blan) il ¢ (6) ad) Galal

JSS 3l @l y@d ol -

SAVE QUTFI LE='D:\statistic.sav'
/ COMPRESSED.
RELI ABI LI TY
/ VARI ABLES=Q6 Q7 @8 ® Q10 Q11 Q12 Q13 Q14 Q15 Q16 Q17 Q18 Q19 @0 1
@2 @3 @4 @5 @6 @7 @8 P9 B0 B1 B2 B3 B4 B5 W6 W7 ®B8
/ SCALE(' ALL VARI ABLES') ALL/ MODEL=ALPHA

Case Processing Summary

N %
Cases Valid 34 100,0
Excluded 0 0
(a)
Total 34 100,0
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Reliability Statistics

Listwise deletion based on all variables in the procedure.

Cronbach's

Alpha N of Items

, 784 33
Lall aslall wysil) Hlas) : (7) o) Galal
Tests of Normality
Kolmogorov-Smirnov(a) Shapiro-Wilk
Statistic df Sig. Statistic df Sig.
t123 ,126 34 ,188 ,956 34 ,184

a Lilliefors Significance Correction

Hlainy) Gyial Aysladdl i)yl dulall Glaugial @ (8) a8 Baldl)

(oSl S ¢ g5l ) (5aY) DLV alasind) gdly ¢ ) ypadll

sl Jua) : JgY) anl

Statistics
Los giall
ol Yl
Q6 Q7 Q8 Q9 Cdlaay)
N Valid 34 34 34 34 34
Missing 0 0 0 0 0
Mean 4,35 3,94 4,00 3,94 4,0588
Std. Deviation ,691 1,127 ,696 1,071 ,65151
@us&\ Juay) . Lr'1133\ 2l
Statistics
Los giall
ol Yl
Q10 Q11 Q12 Q13 Cdlaa)
N Valid 34 34 34 34 34
Missing 0 0 0 0 0
Mean 3,50 4,09 3,68 2,85 3,5294
Std. Deviation 1,285 ,965 ,843 1,048 ,74306

140



A QL) s Y aal

a1 pabie ) sl

shilasl oY) Claase BN 2wl

eIV apgi 1 CAIE aal

Statistics
Los giall
ol il
Q14 Q15 Q16 Q17 Callea)
N Valid 34 34 34 34 34
Missing 0 0 0 0 0
Mean 4,59 4,26 4,41 4,29 42721
Std. Deviation ,557 448 ,609 ,719 44111
u.\ﬂ).um&\ e @?:\L)S\ 1Y) cﬁ\} G ||| JJ&A\
Statistics
Los giall
ol
Q18 Q19 Q20 Calleay!
N Valid 34 34 34 34
Missing 0 0 0 0
Mean 3,82 3,68 3,85 3,7843
Std. Deviation 716 727 ,702 ,60237
Statistics
Lo giall
ol Yl
Q21 Q22 Q23 Clleany)
N Valid 34 34 34 34
Missing 0 0 0 0
Mean 3,47 3,62 3,53 3,5392
Std. Deviation ,896 ,954 ,961 ,79567
Statistics
Lo giall
ol il
Q24 Q25 Q26 Q27 Clleay)
N Valid 34 34 34 34 34
Missing 0 0 0 0 0
Mean 3,97 3,62 3,79 3,47 3,7132
Std. Deviation ,937 ,954 ,946 1,161 ,74400
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Statistics
N
Gl i
Q28 Q29 Q30 Q31 Oalleay)
N Valid 34 34 34 34 34
Missing 0 0 0 0 0
Mean 4,15 4,44 3,62 4,06 4,0662
Std. Deviation ,958 ,613 1,045 ,814 ,52335
Statistics
N
Gl Yl
Q32 Q33 Q34 Q35 Clleal
N Valid 34 34 34 34 34
Missing 0 0 0 0 0
Mean 4,41 4,29 4,47 4,50 4,4191
Std. Deviation ,857 ,760 ,615 , 707 57971
a1 ekl gylay ) StV b aladid ¢ Jueldll sadl)
Statistics
Lo il
Gl i
Q36 Q37 Q38 Clleayl
N Valid 34 34 34 34
Missing 0 0 0 0
Mean 4,59 4,32 4,09 4,3333
Std. Deviation ,609 ,768 ,996 ,70592

S 2l (el (Y Juaty) aladiil adly g Adlas) ANS D 358 29 aae

Group Statistics

Std. Error

Sexe Mean Std. Deviation Mean
shafahi Homme 25 4,1300 ,65796 , 13159
femme 9 3,8611 ,62639 ,20880
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Independent Samples Test

Levene's Test for
Equality of Variances

t-test for Equality of Means

95% Confidence
Interval of the
Mean Std. Error Difference
F Sig. t df Sig. (2-tailed) | Difference | Difference Lower Upper

shafahi  Equal variances

assumed ,040 ,842 1,064 32 ,295 ,26889 ,25276 -,24596 ,78374

Equal variances

not assumed 1,089 14,837 ,293 ,26889 ,24680 -,25766 ,79544

ol 25m gkl (531 JLai) lasid adly sas Aflas) AVa C3 (338 d5as axe 1 (10) o) Galal

Descriptives
shafahi
95% Confidence Interval for
Mean
Mean Std. Deviation | Std. Error | Lower Bound | Upper Bound | Minimum | Maximum
a partir de 26-35 ans 8 3,9375 43814 ,15490 3,5712 4,3038 3,25 4,75
a partir de 36-45 ans 18 4,1389 ,68718 ,16197 3,7972 4,4806 2,50 5,00
jusqu'a 46 ans 8 4,0000 , 79057 ,27951 3,3391 4,6609 2,25 5,00
Total 34 4,0588 ,65151 , 11173 3,8315 4,2861 2,25 5,00
ANOVA
shafahi
Sum of
Squares df Mean Square F Sig.
Between Groups 261 2 ,130 294 747
Within Groups 13,747 31 443
Total 14,007 33

) 2520 (gl (gylaY) Jlai¥) alodind adly gas dglas) AVS I3 (358 25 pe

Descriptives

(11) &) Gl
- Agigall Byall i

shafahi
95% Confidence Interval for
Mean

Mean Std. Deviation | Std. Error | Lower Bound | Upper Bound | Minimum | Maximum
au- dessous 5 ans 5 3,8500 ,33541 ,15000 3,4335 4,2665 3,25 4,00
a partir de 6-15 ans 17 4,2206 ,50685 , 12293 3,9600 4,4812 3,50 5,00
a partir de 16-25 ans 6 3,8750 ,90485 ,36940 2,9254 4,8246 2,50 4,75
jusqu'a 26 ans 6 3,9583 ,94097 ,38415 2,9709 4,9458 2,25 5,00
Total 34 4,0588 ,65151 , 11173 3,8315 4,2861 2,25 5,00
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ANOVA

shafahi
Sum of
Squares df Mean Square F Sig.
Between Groups ,926 3 ,309 ,708 ,555
Within Groups 13,081 30 ,436
Total 14,007 33

o) a5 gshl) (g )aY) Juai) alasind gdly sai Ailian) AND 3 g5 asa e (12) a8y Galal
ol (gl i

Descriptives

shafahi
95% Confidence Interval for
Mean
N Mean Std. Deviation | Std. Error | Lower Bound | Upper Bound | Minimum | Maximum
secondaire 6 4,3333 ,37639 ,15366 3,9383 4,7283 4,00 5,00
académique 26 3,9615 ,69531 ,13636 3,6807 4,2424 2,25 5,00
autres diplome 2 4,5000 ,35355 ,25000 1,3234 7,6766 4,25 4,75
Total 34 4,0588 ,65151 11173 3,8315 4,2861 2,25 5,00
ANOVA
shafahi
Sum of
Squares df Mean Square F Sig.
Between Groups 1,087 2 544 1,305 ,286
Within Groups 12,920 31 417
Total 14,007 33

Sl asx USI (laY) D) aladiad a8y i dflas) Ao @ G5 aagi t (13) &) Gald)

Group Statistics

Std. Error
Sexe N Mean Std. Deviation Mean
kitabi ~ Homme 25 3,3600 ,74330 ,14866
femme 9 4,0000 ,53033 ,17678
Independent Samples Test
Levene's Test for
Equality of Variances t-test for Equality of Means
95% Confidence
Interval of the
Mean Std. Error Difference
F Sig. t df Sig. (2-tailed) | Difference Difference Lower Upper
kitabi Equal variances 1,097 167 -2,365 32 024 -,64000 27063 | -1,19126 | -,08874
assumed
Equal variances
not assumed -2,771 19,985 ,012 -,64000 ,23098 -1,12183 -,15817
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ol 25 S (g )aY) JUai) alasiad gBly sad Ailian) AND 3 g0 5a e (14) 28 Galal

codl e

Descriptives

kitabi
95% Confidence Interval for
Mean
N Mean Std. Deviation | Std. Error | Lower Bound | Upper Bound | Minimum | Maximum
a partir de 26-35 ans 8 3,6563 ,84449 ,29857 2,9502 4,3623 2,50 5,00
a partir de 36-45 ans 18 3,5417 ,65445 , 15426 3,2162 3,8671 2,25 5,00
jusqu'a 46 ans 8 3,3750 ,89642 ,31693 2,6256 4,1244 2,00 4,25
Total 34 3,5294 ,74306 , 12743 3,2701 3,7887 2,00 5,00
ANOVA
kitabi
Sum of
Squares df Mean Square F Sig.
Between Groups ,322 2 , 161 ,279 , 758
Within Groups 17,898 31 577
Total 18,221 33

o) 25 S (g IaY) JLai) alaiad by sas dilias) Ao @ G5 dsa aae t (15) o) Galdll

. Angall 3yall paia

Descriptives

kitabi
95% Confidence Interval for
Mean
N Mean Std. Deviation | Std. Error | Lower Bound | Upper Bound | Minimum | Maximum
au- dessous 5 ans 5 3,9000 ,80234 ,35882 2,9038 4,8962 3,00 5,00
a partir de 6-15 ans 17 3,3824 ,62573 , 15176 3,0606 3,7041 2,25 4,50
a partir de 16-25 ans 6 3,6667 ,56273 ,22973 3,0761 4,2572 2,75 4,25
jusqu'a 26 ans 6 3,5000 1,15109 ,46993 2,2920 4,7080 2,00 5,00
Total 34 3,5294 ,74306 , 12743 3,2701 3,7887 2,00 5,00
ANOVA
kitabi
Sum of
Squares df Mean Square F Sig.
Between Groups 1,173 3 ,391 ,688 567
Within Groups 17,048 30 ,568
Total 18,221 33
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@YY JLaiV) ki a8y sai dflan] AVD 3 G50 3sas axe 1 (16) oy Galdll
- ombil) (ggiaall e

Descriptives

kitabi
95% Confidence Interval for
Mean
N Mean Std. Deviation | Std. Error | Lower Bound | Upper Bound | Minimum | Maximum
secondaire 6 3,7917 1,20848 ,49336 2,5234 5,0599 2,00 5,00
académique 26 3,4519 ,63647 ,12482 3,1948 3,7090 2,25 4,50
autres diplome 2 3,7500 ,35355 ,25000 ,5734 6,9266 3,50 4,00
Total 34 3,5294 , 74306 , 12743 3,2701 3,7887 2,00 5,00
ANOVA
kitabi
Sum of
Squares df Mean Square F Sig.
Between Groups ,666 2 ,333 ,588 ,561
Within Groups 17,554 31 ,566
Total 18,221 33

395 s SN )oY Sl alasind adly sa dilian] AVS D 58 3gag axe 1 (17) a8) Gald)

ol eie )

Group Statistics

Std. Error
Sexe N Mean Std. Deviation Mean
iliktroni  Homme 25 4,2000 46771 ,09354
femme 9 4,4722 ,29167 ,09722
Independent Samples Test
Levene's Test for
Equality of Variances t-test for Equality of Means
95% Confidence
Interval of the
Mean Std. Error Difference
F Sig. t df Sig. (2-tailed) | Difference | Difference Lower Upper
iliktroni  Equal variances
assumed 1,555 ,221 -1,627 32 ,114 -,27222 ,16735 -,61310 ,06865
Equal variances
not assumed -2,018 23,076 ,055 -,27222 ,13492 -,55127 ,00682
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39 g AT ()Y JLai¥) aladiin) adly sas Ailoan) AV CId (G558 29as aae 1 (18) Ay Galdl

Descriptives

iliktroni
95% Confidence Interval for
Mean
N Mean Std. Deviation | Std. Error | Lower Bound | Upper Bound | Minimum | Maximum
a partir de 26-35 ans 8 4,2188 , 31161 , 11017 3,9582 4,4793 3,75 4,75
a partir de 36-45 ans 18 4,4028 ,43840 ,10333 4,1848 4,6208 3,50 5,00
jusqu'a 46 ans 8 4,0313 ,48985 , 17319 3,6217 4,4408 3,50 5,00
Total 34 4,2721 ,44111 ,07565 4,1181 4,4260 3,50 5,00
ANOVA
iliktroni
Sum of
Squares df Mean Square F Sig.
Between Groups 794 2 ,397 2,188 ,129
Within Groups 5,627 31 182
Total 6,421 33

) a5 g ST (5laY) Sl alasiiad gy sai diloas) A il (398 35ns t (19) a8y Galal

Descriptives

. Anigall 3yall pxia

iliktroni
95% Confidence Interval for
Mean
N Mean Std. Deviation | Std. Error | Lower Bound | Upper Bound | Minimum | Maximum
au- dessous 5 ans 5 4,3000 ,41079 ,18371 3,7899 4,8101 4,00 5,00
a partir de 6-15 ans 17 4,4412 ,46376 ,11248 4,2027 4,6796 3,50 5,00
a partir de 16-25 ans 6 4,1667 ,25820 ,10541 3,8957 4,4376 3,75 4,50
jusqu'a 26 ans 6 3,8750 ,30619 ,12500 3,5537 4,1963 3,50 4,25
Total 34 4,2721 44111 ,07565 4,1181 4,4260 3,50 5,00
ANOVA
iliktroni
Sum of
Squares df Mean Square F Sig.
Between Groups 1,503 3 ,501 3,055 ,043
Within Groups 4,918 30 164
Total 6,421 33
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35 g S (oY) Jlai¥) lasind adly sas dilaan] ANS 3 (3558 25ag a2e ¢ (20) oy Galal
- omil) sginall e )

Descriptives

iliktroni
95% Confidence Interval for
Mean
N Mean Std. Deviation | Std. Error | Lower Bound | Upper Bound | Minimum | Maximum
secondaire 6 4,0000 ,57009 23274 3,4017 4,5983 3,50 5,00
académique 26 4,3462 ,40668 ,07976 4,1819 4,5104 3,50 5,00
autres diplome 2 4,1250 , 17678 , 12500 2,5367 5,7133 4,00 4,25
Total 34 4,2721 44111 ,07565 4,1181 4,4260 3,50 5,00
ANOVA
iliktroni
Sum of
Squares df Mean Square F Sig.
Between Groups ,630 2 ,315 1,687 ,202
Within Groups 5,791 31 ,187
Total 6,421 33
LY Jales £ (21) a8y Galdl
Correlations
1123 14546
t123 Pearson Correlation 1 ,225
Sig. (2-tailed) ,200
N 34 34
t4546  Pearson Correlation 225 1
Sig. (2-tailed) ,200
N 34 34
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Abstract :

This study aimed to identify the role of communication in the development of the administrative
functionality to the interests of the institution of the heads of Algeria Telecom - Mila, the study
relied on the descriptive analytical approach was to use the form as a way to collect the necessary
data and have been processed through the program (spss) . The study reached severa conclusions,
including: that the total score of the reality of the use of administrative communication technologies
( ora and written ) as seen by the heads of the interests of the institution was highly , while the
electronic degree was very high. And the reality of the functionality institution generally considered
good , and the total score of the reality of job performance in light of the use of communication
techniques administrative ( oral , written ) as seen by the heads of departments in the organization
was highly , while Electronic was much too high , and also show the total score how to use
communication techniques to develop the administrative functionality in the organization from the
standpoint of presidents that they are too high.

Keywords: Contact management , job performance, Algeria Telecom — Mila.

149



	واجهة الماستر.pdf
	البسملة.pdf
	اللهم إني أسألك           علما نافعا ورزقا              طيبا وعملا متقبلا.pdf
	شكر وعرفان.pdf
	الإهداء.pdf
	فهرس الجداول ، الأشكال والملاحق.pdf
	ف فهرس المحتويات.pdf
	فهرس المحتويات.pdf
	المقدمة ف.pdf
	المقدمة.pdf
	الفصل الأول مصحح.pdf
	الفصل الثاني  مصحح.pdf
	الفصل الثالث  مصحح.pdf
	الخاتمة ف.pdf
	الخاتمة.pdf
	قائمة المراجع ف.pdf
	قائمة المراجع.pdf
	قائمة الملاحق ف.pdf
	قائمة الملاحق.pdf

