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Echelle : TOUTES LES VARIABLES

Récapitulatif de traitement des observations

N %
Valide 40 100,0
Observatios Exclus? 0 0
Total 40 100,0

a. Suppression par liste basée sur toutes les
variables de la procédure.

Statistiques de fiabilité

Alpha de Nombre
Cronbach d'éléments
,818 24
Statistiques
Q5 Q6 Q7 Q8 Q8 Q10 Q11 Q12 Q13
Valide 40 40 40 40 40 40 40 40 40
Mangquante 0 0 0 0 0 0 0 0 0
Moyenne 4,15 4,33 4,35 4,50 4,25 3,58| 4,10 4,33 4,08
Ecart-type ,893 , 764 ,834 ,679 ,630] 1,059 ,841 ,656 ,971




Statistiques

Q14 Q15 Q16 Q17 Q18 Q19 Q20 Q21
Valide 40 40 40 40 40 40 40 40
Manquante 0 0 0 0 0 0 0 0
Moyenne 3,78 4,00 4,18 4,00 4,13 3,70 4,30 4,00
Ecart-type ,974 , 751 ,813 1,062 ,939 1,067 ,966 ,784
Statistiques
Q22 Q23 Q24 Q25 Q26 Q27 Q28
Valide 40 40 40 40 40 40 40
Manquante 0 0 0 0 0 0 0
Moyenne 4,20 3,95 4,05 4,25 4,03 3,83 4,00
Ecart-type 723 ,876 ,783 ,439 ,768 1,010 1,038
Test de Kolmogorov-Smirnov a un échantillon
makana | istratigiya | kodra
N 40 40 40
Parametres Moyenne 4,1833 4,0094| 4,0429
normaux®® Ecart-type ,44555 47315 ,44733
Différences les plus Abs.o.lue 1l 172 113
extrémes Positive ,091 ,125 ,113
Négative -171 -,172 -,112
Z de Kolmogorov-Smirnov 1,082 1,085 , 716
Signification asymptotique (bilatérale) ,192 ,190 ,685




Récapitulatif des modeles

Model R R-deux R-deux Erreur standard de
e ajusté I'estimation
1 7402 ,548 523 ,30888

a. Valeurs prédites : (constantes), istratigiya, makana

Coefficients?

Modele Coefficients non Coefficients t Sig.
standardisés standardisé
S
A Erreur Béta
standard
(Constante) ,578 ,528 1,094 ,281
1 makana ,603 ,122 ,601| 4,935 ,000
istratigiya ,235 ,115 ,248| 2,038 ,049
a. Variable dépendante : kodra
Récapitulatif des modéles
Modele R R-deux R-deux Erreur
ajusté standard de
I'estimation
1 ,500% ,250 ,230 39248
a. Valeurs prédites : (constantes), istratigiya
Coefficients®
Modéele Coefficients non Coefficients t Sig.
standardisés standardisé
S
A Erreur Béta
standard
(Constante) 2,148 ,536 4,006 ,000
istratigiya A73 ,133 ,500| 3,559 ,001

a. Variable dépendante : kodra



Récapitulatif des modéles

Modeéle R R-deux R-deux Erreur
ajusté standard de
I'estimation
1 7112 ,506 ,493 ,31848

a. Valeurs prédites : (constantes), taswimasrafi

Coefficients?

Modele Coefficients non Coefficients t Sig.
standardisés standardisés
A Erreur Béta
standard
1 (Constante) ,674 542 1,244 221
taswimasrafi ,822 , 132 711 6,240 ,000

a. Variable dépendante : kodra
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Abstract

Currency marketing is the way in which banks can achieve their goals, as an open system is
affected by and affects the environment in which they live , whether internal or external , besides to
the evolution of the banking business. Banks are providing better banking services of high quality
and at low costs , which is the foundation upon which all activities and marketingransactions took
place; so, after identifying the needs and desires of the customers , the Bank designed marketing
mix commensurate with the constant changes facing those needs , which goes beyond the four
known elements only , but extended to become composed of seven elements , which are in the
product ( service) , pricing, distribution , promotion, the human element , the physical evidence ,
operations , and in order to achieve the Bank's objectives ruler must develop marketing strategies be
based on scientific grounds enable it to gain a competitive advantage, compared with their
counterparts from the services provided by other banks , and that makes it more of a request by the

customer and make the bank more competitive.

Keywords:

Marketing banking, Banking service, Marketing mix.
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