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Abstract:

The study and analysis of consumer behavior and one of the most important
marketing activities in the organization, created by the developments in the
external environment because of competition and breadth of the size and type of
alternatives available to the consumer on the one hand, and change and the
diversity of needs and desires on the other hand, has become imposed on the
organization need to excellence in their products both in terms of prices or the way
the promotion and this is only possible through the marketing activity is based on
the study of consumer behavior and for this we studied the consumer behavior and
stimulate sales to solve the problem of communication between the institution and
the consumer.

Where we studied the case of Foundation Mobilis, which is one of the local
institutions working in the field of wireless communications , were the goals of the
study is to find out the impact that stimulate sales in consumer behavior and find a
solution to the problem of the decline in the exchange enterprise products through
promotional activities and through the use of the questionnaire to survey
consumers The analysis of the results. The study confirmed the existence of a
positive impact utilitarian to stimulate sales on the behavior of the final consumer
through the purchase decision taken and its contribution to raising the sales
organization, as well as that consumer behavior is affected by and affects the
surrounding environment.

Keywords: sales promotion, consumer behavior, promotion, marketing mix.
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