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Summary :

This study aims to highlight the close relationship between modern electronic
payment methods via the internet and the quality of services and the role that this
technology plays in improving the quality of services in theory. In practice, this
relationship and this role have been dropped on Mobilis Mila, then we tried to measure
the quality of services from the customer’s point of view when using modern online
payment methods. There is a solid link between the quality of services and the
optimum utilization of these modern methods of payment for both the recipient and
the service provider.

Keywords: electronic payment, quality of services, quality, service, the internet.
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