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Summary :

This study aims to shed light on the role of structural capital in
improving the productivity of the organization, by addressing the various
concepts related to structural capital and its dimensions represented in:
information systems, patents, trademarks, research and development
activities and organizational culture.In addition to productivity with its
scopes including:manpower, raw materials and capital equipment.

To support this study, we conducted a training at the Sonarik
Institution, at the unit of Ferjiwa. We adopted an interview as a tool of
research in order to prove the validity of what was included in our
research. It was found that there is a significant effect of structural capital
in improving the productivity of the institution under study.

Keywords: Structural capital, productivity, production, Sonarik
Institution, the unit of Ferdjioua.
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