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Summary:

The importance of this study is reflected in the identification of a contemporary
concept that has been widely used in recent years, which is the concept of financial
inclusion. Inside and outside the institution, and the use of financial technology
that provided many possibilities such as: the information network, a browser
program, and data stores to make financial transactions easy to use and trade.

Financial technology and financial inclusion has become one of the most important
activities for any institution that wants to survive and succeed in the markets, and it
seeks to discover new ways that are more effective than those used by competitors
in order to gain profit and gain.

Here the importance of this study emerges in that financial technology and
financial inclusion in all its dimensions and details have a key role in achieving a
competitive advantage for the institution. A questionnaire was adopted to achieve

X
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that purpose, and using appropriate statistical methods, by studying the case of the
Bank of Agriculture and Rural Development of the state of Mila, where the study
showed that there is a significant role played by financial technology in achieving
financial inclusion.

Keywords: Financial technology, financial inclusion, competitive
advantage, competition.
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