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Summary:

Internet banking transformation is one of the biggest challenges facing commercial
banks today —in Algeria-, especially during the critical conditions experienced by
the banking sector due to the spread of the Corona pandemic.

Online transactions have become imperative, which has required banks to activate
multiple digital channels, Accordingly, this study shows the level of internet
banking services provided at the Bank of Agriculture and Rural Development
branch in Mila during the Corona pandemic.

Through this study, we found that:

The Corona pandemic had a positive impact on internet banking services, as it
contributed to raising awareness among customers.

Where the Bank of Agriculture and Rural Development, Mila branch, noticed an
increase in banking transactions through credit cards and various payment
methods,

The bank under study also launched two new services during the pandemic: Badr
net and Badr SMS to inquire about the account statement.

Keywords: commercial banks, electronic banks, internet-banking services, corona
pandemic



