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ƴǮƮǩƗŻǷƸǦǂǩƗŻȅǷƍǷƗƸǾƱƍ

ǷȅǴǩƑȅƑŻƗƴǮƮǭǧǸƽƷŻƗ

ƩǷ ƺǕ ǧƘǡǨ:

»ȅƑ ǬǪǖǩƗ ǰǭ ǬƢǾơƍ Ƙǭ Ƿ ȆǾǪǡ«

ǬǾǒǖǩƗ ŻƗ ǟƴǅ  



I

 Ǵǩ ƳǸǖǽ Ƿ ǴǭƘǮơƑ ǨǾƽ Ǽǩ Ƹƾǽ Ƿ ƤƮƜǩƗ Ɨƶǵ ƹƘƪǱƑ ǺǪǕ ǼǲǱƘǕƍ ǻƶǩƗ Ż ƴǮƮǩƗ

ǨǭƘǦǩƗ ǨǊǞǩƗ.  

 ƞǝƸǂǮǩƗ ƝƵƘƢƽȁƗ ǺǩƑ ƸǦǂǩƘƛ ǫƴǢơƍ"ƝƴǽƸǝ ǼǝƷƘǖǭ"  ƹƘƪǱȃ ǛƗƸǁȃƗ ƘǶǩǸƜǡ ǺǪǕ

 ƸǾƾơ ƗƷǸǱ ƠǱƘǥ ǼƢǩƗ ƘǶƢǒƭȆǭ Ƿ ƘǶơƘǶǾƩǸơ Ƿ ƘǵƷƴǅ ƞǖƽ ǺǪǕ Ƿ ƝƸǥƶǮǩƗ ǳƶǵ

ƤƮƜǩƗ ƟƗǸǎƱ ǴƕǸǉ ǺǪǕ.  

 ǓǸǉǸǭ ƊƗƸƥƑ Ƿ ƞǂǡƘǲǭ ǬǶǩǸƜǡ ǺǪǕ ƞǂǡƘǲǮǩƗ ƞǲƪǪǩƗ ƊƘǊǕƍ ǺǩƑ ƸǦǂǩƘƛ ǴƩǸơƍ ƘǮǥ

ƤƮƜǩƗ.  

ǩƗ ƞǾƮǆǩƗ ƞƾƽƐǮǩƗ ƊƘǊǕƍ ǺǩƑ ƸǦǂǩƘƛ ǫƴǢơƍ ǯƎƛ ǺƾǱƍ ȅ Ƿ  ƞǾǭǸǮǖ" ƞǖǾƾǩƗ ƝǸƱȃƗ

ǻǷȆǚǭ" ƞǅƘƲǩƗ ƞƮǆǮǩƗ Ƿ Û"ƻǷƸǾǞǱƘǽƳ" ı  ƞǽȅ ǷƞǪǾǭ-  

 Ƿ ƞƜǾǍ ƞǪǭƘǖǭ ǰǭ Ǵƛ ƠǾǊƭ Ƙǭ ǺǪǕ ƸǽƴǮǩƗ ǺǩƑ ǨǭƘǕ ǺǱƳƍ ǰǭ ƞǮƽƒƛ Ǩǥ

ƞǾǱƗƴǾǮǩƗ ƞƽƗƷƳ ƝƸƢǝ ƞǪǾǍ ƝƴǕƘƾǭ.  

ǧƘǮǕ Ƿ ƝƶơƘƽƍ ǰǭ ƸǾǾƾƢǩƗ ǫǸǪǕ Ƿ ƞǽƷƘƪƢǩƗ Ƿ ƞǽƳƘǆƢǡȅƗ ǫǸǪǖǩƗ ƞǾǪǥ ƝƸƽƍ ǺǩƑ Ƿ.  

Ʊƍ Ƿ Ƿ ǯǸǖǩƗ ƴǽ Ǽǩ Ƿƴǭ ǰǽƶǩƗ ƟȆǾǭƺǩƗ Ƿ ƊȆǭƺǩƗ ƞǝƘǥ ǺǩƑ ƸǦǂǩƘƛ ǫƴǢơƍ ƗƸǾ

ƗƸǾƦǥ ǼǱƴǕƘƽ ǄƲǁ ǺƾǱƍ ǯƍ ǯǷƳ ÛƤƮƜǩƗ ǰǕ ǧƗƐƾǩƘƛ Ǹǩ Ƿ ƝƴǕƘƾǮǩƗ  

-ǣƷƘƜǭƗ ǻƷǸǁƘǕ-



 



ƞǭƴǢǭ

 أ

ǦȵǼȪȵ:

 ȸȵ ǧǠɆȦȊǪȆƫǟ ƎǪȞǩ ǬɆǵ ÛǧǠɅɀǪȆƫǟ ȜɆƤ ɂȲȝ ȿ ǟƘǤȭ ǠȵǠȶǪȽǟ ǥƘǹɉǟ Ǧȹȿɇǟ Ž ɄǶȎȱǟ țǠȖȪȱǟ ǼȾȉ

ÛƃȿǼȱǟ ȿ ɄȲǂǟ ɁɀǪȆƫǟ ɂȲȝ ǳǠǲȺȱǟ ȨɆȪƠ Ž ǧǿǠǤǩ Ɣȱǟ ǦɆȵǼƪǟ ǦɆǶȎȱǟ ǧǠȆȅǘƫǟ ȱǠȹ ȿǨ ǙȳǠȶǪȽ  ǧǠȵɀȮǵ

ÛǦɆƫǠȞȱǟ ǧǠȶȚȺƫǟ ȿ ȯȿǼȱǟ ȬȱǾȭ ȿ  ǧǠȆȅǘƫǟ ȀǮȭǕ ȸȵ ǦɆǶȎȱǟ ǧǠȆȅǘƫǟ ƎǪȞǩ ǦȵǼȪƫǟ ǦȵǼƪǟ ǥǻɀƛ ǠȵǠȶǪȽǙ

ǠŒɀȭ ǦɅȀȊǤȱǟ ǦǶȎȱǠǣ ƖȞǩ ȜȶǪŎǟ ǻǟȀȥɉ Û ȷǕ ȿ ǦȍǠǹ ȰǱǕ ȸȵ ǦɆǶȎȱǟ ǧǠȆȅǘƫǟ Ȝȵ ȷɀȲȵǠȞǪɅ ǻǟȀȥɉǟ ȜɆƤ

 ȿ ÛǦɆǱǿǠǹ ȿǕ ǦɆȲǹǟǻ ǦȵǼǹ ɂȲȝ ȯɀȎƩǟɄȝǠȶǪǱɍǟ ȿ ɃȀȒƩǟ ɀȶȺȱǟ ǼɅǟȂǪǣ ǦɆǶȎȱǟ ǧɎȮȊƫǟ ǻǟǻȂǩÛ  ȿ

ɄȝǠȺȎȱǟÛ  Ɠǵ ȿɃǻǠȎǪȩɍǟ Ȱȩǖǣ ɂȑȀƫǟ ǧǠǤȲȖǪȵ ȨɆȪƠ ƂǙ ɄȞȆȱǟ ȿ ǦɆǶȎȱǟ ǦȵǼƪǟ ɂȲȝ ǢȲȖȱǟ ȸȵ ǼɅȂɅ Ǡư Û

ÛǦȺȮư ǦȦȲȮǩ  ȸȝ ǦɆǶȎȱǟ ǦȵǼƪǟ ȂɆƹ Ǡȵ ɀȽ ȿǠȽƘȡ ɁȀǹɉǟ ǦɅǻǠƫǟ ȜȲȆȱǟ ȿ ÛǧǠȵǼƪǟ ȸȵ.  

ǠȵǼƪǟ ƎǪȞǩ ȿȕǠȊȺȱǟ ȸȵ ǦȲȆȲȅ ǦɆǶȎȱǟ ǧǟǽ ǧǠǧ ǦȅɀȶȲȵ Ƙȡ ǦȞɆǤȕÛ  ȳǼȪǩ ȿ ǦȞȦȺȵ ȨɆȪǶǪȱȱȜȶǪǲȶȲ  ȿ

 ȰȎƷǻǟȀȥɉǟ  ɂȲȝȵǠőǻɀǱ ɁǼȵ ȿ ǦɆǶȎȱǟ ǦȵǼƪǟ ǦȞɆǤȕ ȸȝ ǧǠȵɀȲȞÛ őǠǤȲȖǪƫ ǠȾȪɆȪƠ ȿÛǠ  ɁɀǪȆȵ ȃǠȪɅ Ż ȸȵ ȿ

ȴȽǠȑǿ ǠȾȺȝ  ǠȩɎȖȹǙ ǦȵǼƪǟ ȳǼȪȵ ȸȵ ȿ Ûȯǟɀǵɉǟ ȴȚȞȵ Ž ǦɆǤȖȱǟȃǠȅɉǟ ǟǾȽ ɂȲȝ  ǨȲȶȝɆǶȎȱǟ ǧǠȆȅǘƫǟ Ǧ

ɂȲȝ Ǚȱ ǼøɅǼøǱ ǡɀȲȅǕ ǯǠȾǪȹǡɀȲȅǕ ȯǠǹǻǚǣ Ȭȱǽ ȿ ǦȵǼȪƫǟ ǧǠȵǼƪǟ ƙȆǶǪ Ǚ ǼȞɅ ɃǾȱǟ ǦȲȵǠȊȱǟ ǥǻɀƨǟ ǥǿǟǻ

 ɎǹǼȵ ɂȲȝ ǠǣǠƶǙ ȄȮȞȺɅ ɃǾȱǟ ȿ ɄȲǹǟǼȱǟ ǠȽǒǟǻǕ ɁɀǪȆȵ ƙȆǶǪȱ ȯǠȶȝɉǟ ǧǠȶȚȺȵ ȼǣ Ǿǹǖǩ ÛȴɆȚȺǪȲȱ ǠȞȅǟȿ

 ǥǖȊȹ ǸɅǿǠǩ ǻɀȞɅ ȿ ÛɄǱǿǠƪǟ ǒǟǻɉǟ ǥǻɀǱȶǮȱǟ ǥȀǪȥ ƂǙ ǦȲȵǠȊȱǟ ǥǻɀƨǟ ǥǿǟǻǙ ȳǠȚȹǠȹ ȸɅǕ ȸɅȀȊȞȱǟ ȷȀȪȱǟ ȸȵ ǧǠȺɆ

Ǖȑ ǠƬ ǴɆǪǩ Ɣȱǟ ǥǼɅǼƨǟ ǥǿǟǻɋǟ ǯǽɀȶȺȱ ǦɆȅǠȅǕ ǥȂɆȭǿ ǠȽǿǠǤǪȝǠǣ ƁǠȞȱǟ ȯȿǻ ȴȚȞȵ ȳǠȶǪȽǟ ǿɀƮ ǦȲȵǠȊȱǟ ǥǻɀƨǟ ǨǶ

ȱȿǼȱǟ ǧǟƘȢǪƫǟ ǥȀɅǠȆȵ ȯɎǹ ȸȵ ǦɆƫǠȞȱǟ ǧǠǭǼǶǪȆƫǟ ǦǤȭǟɀȵ ǦɆȲǂǟ ȿ ǦɆȱǠȾȞȵ ȤɆȮǪȲÛ  Ȭȱǽ ȿǠǣɋ ɂȲȝ ǻǠȶǪȝ

 ȿ ǢɆȱǠȅǕ ǥǻɀǲȲȱ ȀȶǪȆƫǟ ƙȆǶǪȱǟ ɀȽ ɄȅǠȅɉǟ ȣǼƬǟ ȿ ÛǦȲȵǠȉ ǦɆǲɆǩǟȀǪȅǙ Ȩȥȿ ǛǻǠǤȵ ɄȲǹǟǼȱǟ ǿɀȚȺƫǟ ȸȵ Ž

 Ž ǦȺȮȶƫǟ ǧǠɅɀǪȆƫǟ ɂȲȝǕ ȨɆȪƠ ȿ ÛǠȾƹǼȪǪǣ ǦɆǶȎȱǟ ǧǠȆȅǘƫǟ ȳɀȪǩ Ɣȱǟ ǦɆǶȎȱǟ ǧǠȵǼƪǠǣ ǦȍǠƪǟ ǧǠɆȲȶȞȱǟ Ȱȭ

ǧǠȅǿǠȶƫǟÛ ǧǠɆȲȶȞȱǟ ȿÛ ǰǝǠǪȺȱǟ ȿÛ  ȷǙ ȿ ÛǧǠȵǼƪǟ ȿ ȂɆȭȀǩ ȳǼȝ  ǥǿǟǻǙ ǥǿǟǻǙ ǰȵǠȹȀǣ ȀɅɀȖǩ ȿ ȴȝǻ ɂȲȝ ǠɆȲȞȱǟ

ɀƨǟǻ ǦȵǼȪƫǟ ǦɆǶȎȱǟ ǦȵǼƪǟ ƃǠǪȱǠǣ ȿ ǒǟǻɉǟ ɁɀǪȆȵ ȤȞȑ ƂǙ ɃǻǘɅ ǦȲȵǠȊȱǟ ǥɂȑȀƫǟ ǧǠǤȲȖǪȵ ȨȪƷ ɍ Ǡȵ ɀȽ ȿ  ȿ

ǦɆȶǪǵ ǦǲɆǪȺȭ ȴȽǠȑǿ.  



ƞǭƴǢǭ

 ب

 ǬǶǤȱǟ ǦɆȱǠȮȉǙ:

 ȿ ǦɆǶȎȱǟ ǧǠȵǼƪǟ țǠȖȩ ǼȾȉȺȵǟȂǩ ÛɄȑǠƫǟ ȷȀȪȱǟ ȸȵ ȸɅƘǹɉǟ ȸɅǼȪȞȱǟ ȯɎǹ ǥƘǤȭ ǧǟǿɀȖǩ ǦɆǤȖȱǟ ǦɅǠȝȀȱǟǠ 

 ǥǻɀƨǟ ǡɀȲȅɉ ǦɆǶȎȱǟ ǧǠȆȅǘƫǟ ƗǤǩ ȿ ȳǠȝ ȰȮȊǣ ȜȶǪŎǟ ǠȽǼȾȉ Ɣȱǟ ǦɆȝǠȶǪǱɋǟ ȿ ǦɅǻǠȎǪȩɋǟ ǧǟƘȢǪȱǟ Ȝȵ

 ǦȲȵǠȊȱǟŽ  ȿ Ûǥǻɀƨǟ ȳǠȚȹ ǦɆƵǕ ȿ ǛǻǠǤƫ ȴȾȭǟǿǻǙ ȿ ÛǦȵǼȪƫǟ ǦɆǶȎȱǟ ǧǠȵǼƪǟ ƙȆƠǠȾȪɆǤȖǩ ǠɅǟȂȵ  ȯɎǹ ȸȵ

 ǦɆǝǠȦȊǪȉɋǟ ǦɆȵɀȶȞȱǟ ǧǠȆȅǘƫǟ ɂȞȆǩ Ɣȱǟ ȣǟǼȽɉǟ ȿ ȳǠȾƫǟ ɂȲȝ țɎȕɋǟ"ɃȿɎȢȵ ǦȞǤȆȱǟ ǥɀǹɋǟ" ȿ Ûƫǟ ǦǶȎ

ȱ ǦȍǠƪǟȳǼȱǟ ǦɆȦȎǪ   "ȃȿƘȦȹǠɅǻ" ǦȲȵǠȊȱǟ ǥǻɀƨǟ ǥǿǟǻǙ ȳǠȚȹ ȨɆǤȖǪȱ.    

  Ž ǬǶǤȱǟ ǦɆȱǠȮȉǙ ǦȡǠɆȍ ȸȮƹ ȼɆȲȝ ȿɄȆɆǝȀȱǟ ȯǗǠȆǪȱǟ ƃǠǪȱǟ:  

 ǠȵÝǦɆǶȎȱǟ ǧǠȆȅǘƫǟ ǧǠȵǼǹ ƙȆƠ Ž ǦȲȵǠȊȱǟ ǥǻɀƨǟ ǥǿǟǻǙ ǿȿǻ ɀȽ.

ǦɆȱǠǪȱǟ ǦɆȝȀȦȱǟ ǧɍǗǠȆǪȱǟ ǳȀȖȹ ǦɆȆɆǝȀȱǟ ǬǶǤȱǟ ǦɆȱǠȮȉɋ ǠȪȥȿ ȿ:  

- ǠȵǠȾȎǝǠȎǹ ȿ ǠȾȝɀȹǕ ɄȽ Ǡȵ ȿ ÝǦɆǶȎȱǟ ǧǠȵǼƪǠǣ ǻɀȎȪƫǟÝ.

-ÝǦɆǶȎȱǟ ǧǠȆȅǘƫǟ Ž ǦȲȵǠȊȱǟ ǥǻɀƨǟ ǥǿǟǻǙ ȨɆǤȖǩ ǛǻǠǤȵ ɄȽ Ǡȵ.  

- ǧǠǤȲȖǪȵ ɄȽ ǠȵÝǦɆǶȎȱǟ ǧǠȆȅǘƫǟ Ž ǦȲȵǠȊȱǟ ǥǻɀƨǟ ǥǿǟǻǙ ȳǠȚȹ ȨɆǤȖǩ.  

-ÝǦȍǠƪǟ ȿ ǦȵǠȞȱǟ ǦɆǶȎȱǟ ǧǠȆȅǘƫǟ Ž ǦȲȵǠȊȱǟ ǥǻɀƨǟ ǥǿǟǻǙ ȳǠȚȹ ȨɆǤȖǩ ǧǠȩɀȞȵ ɄȽ Ǡȵ.  

- ɄǝǠȦȊǪȅɋǟ ɄȵɀȶȞȱǟ ɂȦȊǪȆƫǟ Ž ǦȲȵǠȊȱǟ ǥǻɀƨǟ ǥǿǟǻǙ ȨɆǤȖǩ ȴɆɆȪǩ "ǟ ǥɀǹɋǟɃȿɎȢȵ ǦȞǤȆȱ" ǦǶȎƫǟ ȿ Û

ȱ ǦȍǠƪǟ ȳǼȱǟ ǦɆȦȎǪ"ǠɅǻȃȿƘȦȹ "ǦȲɆȵ ǦɅɍɀȱÝ .  

 ǬǶǤȱǟ ǧǠɆȑȀȥ:

ƃǠǪȱǟ ǧǠɆȑȀȦȱǟ ȜȒȹ ǦɆȝȀȦȱǟ ǧɍǗǠȆǪȱǟ ȿ ǬǶǤȱǟ ǦɆȱǠȮȉǙ ɂȲȝ ǻǠȶǪȝɋǠǣ:  

-  ȴɆȚȞǩ ȿ ǦɆȆȥǠȺǩ ǥȂɆȵ ȨɆȪǶǪȱ ǠɆǲɆǩǟȀǪȅǙ ǟǿǼȎȵ ȻǿǠǤǪȝǠǣ ǦȲȵǠȊȱǟ ǥǻɀƨǟ ǥǿǟǻǙ ȰǹǼƞ ǦɆǶȎȱǟ ǧǠȆȅǘƫǟ ȴǪő

ǳǠǣǿɉǟ.  

- Ʌ ȳǠȚȹ ƎǪȞ ȂȮǩȀɅ ȰȵǠȮǪȵ ƘȆǩ ǰȾȺȵ ǦȲȵǠȊȱǟ ǥǻɀƨǟ ǥǿǟǻǙɂȲȝ  ȿ ǛǻǠǤȵ ǧǠǤȲȖǪȵ ƂǙ ǴɆǶȎȱǟ ǠȾȪɆǤȖǩ ɃǻǘɅ

ȴǝǟǻ ȰɆȶȝ Ǡȑǿ ȿ ǦȲȵǠȉ ǦȵǼǹ ǥǻɀǱ.  

-  ǠɆȲȞȱǟ ǥǿǟǻɋǟ ƃɀǩ ɄǝǠȦȊǪȅɋǟ ɄȵɀȶȞȱǟ ɂȦȊǪȆƫǠǣ "ǟ ǥɀǹɋǟɃȿɎȢȵ ǦȞǤȆȱ"ȱ ǦȍǠƪǟ ǦǶȎƫǟ ȿ Û ȳǼȱǟ ǦɆȦȎǪ

"ȃȿƘȦȹǠɅǻ" ǦɆƵǕ ǦȲɆȵ ǦɅɍɀȱ ǥƘǤȭ ȱǦɅǿǟǻɋǟ ǧǠɅɀǪȆƫǟ ȜɆƤ Ž ǦȲȵǠȊȱǟ ǥǻɀƨǟ ǥǿǟǻǙ ȨɆǤȖǪ.  

- ȦȊǪȆƫǟ Ž ǦɆǶȎȱǟ ǧǠȵǼƪǟ ɁɀǪȆȵ Ž ȣɎǪǹǟ ȫǠȺȽ ɄǝǠȦȊǪȅɋǟ ɄȵɀȶȞȱǟ ɂ "ɃȿɎȢȵ ǦȞǤȆȱǟ ǥɀǹɋǟ " 

 Ȝȵ ǦȹǿǠȪȵǟȱ ǦȍǠƪǟ ǦǶȎƫ ȳǼȱǟ ǦɆȦȎǪ"ȃȿƘȦȹǠɅǻ" ǠȾȺɆȆǶǪȱ ǢɆȱǠȅɉǟ ȳǟǼǺǪȅǟ ȿ ǦȵǼƪǟ ƇǼȪǩ ǬɆǵ ȸȵ.  



ƞǭƴǢǭ

 ت

 ǬǶǤȱǟ ǿǠȕǙ ǼɅǼƠ:

 ǧǠȵǼƪǟ ǥǻɀǱ ȿ ÛǦɆǶȎȱǟ ǧǠȵǼƪǟ ȿ ÛǦɆǶȎȱǟ ǧǠȆȅǘƫǟ ȳɀȾȦȵ ǼɅǼƠ ǬǶǤȱǟ ǟǾƬ ɃȀȚȺȱǟ ǢȹǠƨǟ Ž ǠȺȱȿǠǵ

 ǦȵǼƪǟ ǥǻɀƛ ǦȍǠƪǟ ȌǝǠȎƪǟ ȿ ǛǻǠǤƫǟ ȴȽǕ ǟǾȭ ȿ ÛǦɆǶȎȱǟ ǧǠȆȅǘƫǟ Ž ǦȲȵǠȊȱǟ ǥǻɀƨǟ ǥǿǟǻǙ ȿ ÛǦɆǶȎȱǟ

ȿ ǠȾȅǠɆȪȱ ǦǲǝǟȀȱǟ ǯǽǠȶȺȱǟ ȤȲǪƯ ȿ ÛǦɆǶȎȱǟ ǠȾǪɆƵɉ ǦɆȪɆǤȖǪȱǟ Ǣȹǟɀƨǟ ɂȲȝ ǠȹȂȭǿ.  

 ǠȵǕ Ž ǦȅǟǿǼȱǟ ǠȹȀȎǵ ǼȪȥ ɄȪɆǤȖǪȱǟ ǢȹǠƨǟ ɄǝǠȦȊǪȅɋǟ ɄȵɀȶȞȱǟ ɂȦȊǪȆƫǟ"ɃȿɎȢȵ ǦȞǤȆȱǟ ǥɀǹɋǟ" ȿ Û

 ȳǼȱǟ ǦɆȦȎǪǣ ǦȍǠƪǟ ǦǶȎƫǟ "ȃȿƘȦȹǠɅǻ " ƙǣ ǥǼǪȶƫǟ ǥȀǪȦȱǟ Ž ǨȲǮȶǪȥ ǦɆȺȵȂȱǟ ǻȿǼƩǟ ǠȵǕ ÛǦȲɆƞ10  ȿ29  ȰɅȀȥǕ

2013  ǥǿǠȶǪȅɋǟ ȜƤ Ž ȰȶȞǪȅǙ ɃǾȱǟ ȸȵȂȱǟ ɀȽ ȿǘƫǟ Ž ƙȲȵǠȞȱǟ ǒǠǤȕɉǟ ȿ ſǠȎƫǟ ǒǠȅǗȀȱ ǦȾǱɀƫǟ ȰƮ ǧǠȆȅ

ǦȅǟǿǼȱǟ.  

țɀȑɀƫǟ ǿǠɆǪǹǟ ǡǠǤȅǕ:

 ȸȵɄȝȿǟǻ ǿǠɆǪǹǟǠȹ  țɀȑɀƫ "ǥǿǟǻǙ ȳǠȚȹ ǿȿǻ ǦɆǶȎȱǟ ǧǠȆȅǘƫǟ Ž ǧǠȵǼƪǟ ƙȆƠ Ž ǦȲȵǠȊȱǟ ǥǻɀƨǟ "

 ǡǠǤȅɉǟǦɆȱǠǪȱǟ:  

-  țɀȑɀƫǟ ȷɀȭǯǿǼȺɅ  ȌȎǺǪȱǟ ȯǠƭ Žı ǦȆȅǘƫǟ ǦɆȱǠȵ-.  

- ǟ ǦǶȎȱ ȳǠȽ ȿ ɃɀɆǵ ǢȹǠƛ ǦȅǟǿǼȱǟ țɀȑɀȵ ȓǠǤǩǿǟÛǻȀȦȱ ȻǿǠǤǪȝǚǣ ǜȉǠȹ ȜȶǪƭ ɃǕ Ž ǒǠȺǤȱǟÛ  ƇǼȪǩ ƃǠǪȱǠǣ ȿ

ȜȶǪŎǟ ȿ ǻȀȦȲȱ ǦɆǶȎȱǟ ǦȵǼǺȲȱ ȋȀȥ ȰȒȥǕ ȰȮȭ.  

-  ǼɅǟȂǩǕǼȝǟǩ ǧǠȵǼǹ ȳǼȪǩ Ɣȱǟ ǦȵǠȞȱǟ ȿ ǦȍǠƪǟ ǦɆȵǼƪǟ ǦɆǶȎȱǟ ǧǠȆȅǘƫǟ ǻȸɅǠǤǪ ǠőǻɀǱ ȿ ǠȾǪȞɆǤȕ Ž ȿ Û

ǻǟȀȥɉǟ Ǡȑǿ ǧǠɅɀǪȆȵ ɂȲȝ Ȭȱǽ ȄȮȞȺɅ  

 - ǬǶǤȱǟ ǦɆƵǕ:

ǦɆƵǕ ɂȲǲǪǩ ǦɆȱǠǪȱǟ ȓǠȪȺȱǟ Ž ǦǵȿȀȖƫǟ ǦɆȱǠȮȉɋǟ:  

- ȨȲȞǪǩ Ɣȱǟ ǦɆǶȎȱǟ ǧǠȆȅǘƫǟ ǦȵǼǹ ƙȆƠ ǦȱȿǠƮ ǥǻɀƨǠǣ.  

- Ȁǹǖǩ ǟ ǧǠȵǼƪǟ țǠȖȩ ȗɀǶȲȵ ȰȮȊǣ ǦɆǶȎȱȝǥǻɀƨǟ ƙȆƠ ɀƲ ǻɀȾƨǟ Ž ǧǠȝǠȖȪȱǟ ǦɆȪǣ ȸÛ ǠőǿǟǻǙ ȿÛ  Ǡȵ ȿ

 ȻǾȽ ȼǣ ȴǪő ȷǕ ȸȮƹȨȶȞǪȱǟ ȿ ǒɀȒȱǟ ȸȵ ǼɅȂƫǟ ǒǠȪȱǙ ȯɀǵ ǦȅǟǿǼȱǟ ȼȪɆǤȖǩ ǦɆȦɆȭ ȿ ȼǤȹǟɀǱ Ž.  

- ǿɀȖǪȵ ɃǿǟǻǙ ǡɀȲȅǕ ǦȲȵǠȊȱǟ ǥǻɀƨǟ ǥǿǟǻǙ ȰǹǼȵ ǼȞɅÛ ǥȀȍǠȞȵ ǥȀȚȹ ȿ ȱƙȆǶǪ ǧǠȵǼǹ ǥǻɀǱ  ǧǠȆȅǘƫǟ

ǦɆǶȎȱǟ.  

-  ǦɆǶȎȱǟ ǧǠȆȅǘƫǟ ǦȆȥǠȺȵ ȿ ǠőǠȵǼǹ ƙȆǶǪȱ ǦȲȵǠȊȱǟ ǥǻɀƨǟ ǥǿǟǻɋ ǦȍǠƪǟ ǦɆǶȎȱǟ ǧǠȆȅǘƫǟ ȳǟǼǺǪȅǙ

ǦɆȵɀȶȞȱǟ.  



ƞǭƴǢǭ

 ث

 ǬǶǤȱǟ ȣǟǼȽǕ:

 ȻǾȽ ȣǼőǦɆȱǠǪȱǟ ȓǠȪȺȱǟ ǴɆȑɀǩ ƂǙ ǦȅǟǿǼȱǟ:  

- țǟɀȹɉǟ ȿ ǦɆƵɉǟ ȿ ȌǝǠȎƪǟ ǬɆǵ ȸȵ ǦɆǶȎȱǟ ǧǠȵǼƪǠǣ ȤɅȀȞǪȱǟ.  

-  ȁǟȀǣǙǿȿǻ  Ž ǦɆǶȎȱǟ ǧǠȆȅǘƫǟɄȲǹǟǼȱǟ ɁɀǪȆƫǟ ɂȲȝ ǦȲȵǠȊȱǟ ǥǻɀƨǟ ȨɆȪƠ  ȿȨɆȪƠ Ǚ ǥǻɀƨǠǣ ǒɎȶȞȱǟ ǧǠǱǠɆǪǵ

ǦǣɀȲȖƫǟ.  

- ǦȲȵǠȊȱǟ ǥǻɀƨǟ ǥǿǟǻǙ ȨɆǤȖǩ ǢɆȱǠȅǕ ȏȀȝÛ ǦɆǶȎȱǟ ǧǠȆȅǘƫǟ Ž ǠȾȪɆǤȖǩ ɁǼȵ ȿ.  

-  ȿ ǦɆȵɀȶȞȱǟ ǧǠɆȦȊǪȆƫǟ ȨɆǤȖǩ ƗǤǩ ɁǼȵ ǼɅǼƠ ǦǶȎƫǟǦȍǠƪǟ ȱ ǧǠȵǼƪǟ ǥǻɀǱ ƙȆƠ Ž ǦǮɅǼƩǟ ǢɆȱǠȅɊ

ǦɆǶȎȱǟ.  

ƫǟ ǰȾȺ Ž ǦȵǼǺǪȆƫǟ ǧǟȿǻɉǟ ȿǬǶǤȱǟ:

  ǦǣǠǱɋǟ ȣǼŏ ǦȞɆǤȖȱ ǟȀȚȹ ȿ ÛǥɀǱȀƫǟ ȣǟǼȽɉǟ ȨɆȪƠ ȿ ÛǬǶǤȱǟ ǧɍǗǠȆǩ ɂȲȝ ǰȽǠȺƫǟ ɂȲȝ ǠȹǼȶǪȝǙ țɀȑɀƫǟ

ǦɆȱǠǪȱǟ:  

-ɄƸǿǠǪȱǟ ǰȾȺƫǟ :ȱǟ ǢȹǠƨǟ Ž ȼɆȲȝ ǠȹǼȶǪȝǙǪǦȅǟǿǼȱǟ țɀȑɀƫ ɄƸǿǠ Ž ǥǖȊȹ  ǧǠȵǼƪǟ ȿ ÛǦɆǶȎȱǟ ǧǠȆȅǘƫǠǣ

Ž ǟǾȭ ȿ ÛǦɆǶȎȱǟ ǧǠȆȅǘƫǟ Ž ǦȲȵǠȊȱǟ ǥǻɀƨǟ ǥǿǟǻǙ ȿ ÛǦɆǶȎȱǟ ǧǠȵǼƪǟ ǥǻɀǱ ȿ ÛǦɆǶȎȱǟ  ǦȆȅǘƫǠǣ ȤɅȀȞǪȱǟ

 ǦɆǝǠȦȊǪȅɋǟ"ɃȿɎȢȵ ǦȞǤȆȱǟ ǥɀǹɋǟ"  ǦȍǠƪǟ ǦǶȎƫǟ ȿ ȳǼȱǟ ǦɆȦȎǪǣȃȿƘȦȹǠɅǻ".  

-ɄȲɆȲǶǪȱǟ ɄȦȍɀȱǟ ǰȾȺƫǟ :ǠȹǼȶǪȝǟɄȅǠȅǕ ǰȾȺȶȭ Ȼ  ɃȀȚȺȱǟ ǢȹǠƨǟ ŽǬǶǤȱǟ ȸȵ ǻǠȶǪȝɋǟ ȯɎǹ ȸȵ  ɂȲȝ

 ǦɆȶȲȝ ǦɆȦȲǹ ȰɆȮȊǩ Ž ȴȽǠȆɅ Ǡȵ ɀȽ ȿ ÛǬǶǤȱǟ țɀȑɀȵ ǨȱȿǠȺǩ Ɣȱǟ ǦȎȎǺǪƫǟ ǧǠɅǿȿǼȱǟ ȿ ǧɎȪƫǟ ȿ ÛǢǪȮȱǟ

ǬǶǤȲȱ ǦȦȲǪǺƫǟ Ǣȹǟɀƨǟ ǒǟȀǭǙ Ž ǼɆȦǩ ȷǕ ȸȮƹ.   

- ǰȾȺȵɄǝǠȎǵɋǟ: Ž ȻǠȹǼȶǪȝǙ ɄȪɆǤȖǪȱǟ ǢȹǠƨǟ ȱǦȲȵǠȊȱǟ ǥǻɀƨǟ ǥǿǟǻǙ ǛǻǠǤȵ ȨɆǤȖǩ ɁǼȵ ȴɆɆȪǪ .  

 ǬɆǵ ȸȵ ǠȵǕǻǠȶǪȝǙ Ź Ɣȱǟ ǧǟȿǻɉǟŒɄȲɅǠȶɆȥ ȰǮȶǪǪȥ Ǡ:

- ǦȲǣǠȪƫǟ: ǦɆǶȎȱǟ ǧǠȆȅǘƫǟ Ž ſǠȎƫǟ ȿ ȳǠȆȩɉǟ ǒǠȅǗǿ Ȝȵ ǥȀȉǠǤƫǟ ǦɆȎǺȊȱǟ ǧɎǣǠȪƫǟ ȯɎǹ ȸȵ Ȭȱǽ ȿ

ǦȍǠƪǟ ȿ ǦȵǠȞȱǟ.  

- ǥǿǠȶǪȅɍǟ: ÛǧǠȹǠɆǤȱǟ ȜƤ Ž ǦȵǼǺǪȆƫǟ ǧǟȿǻɉǟ ȀǮȭǕ ȸȵ ǥǿǠȶǪȅɍǟ ǼȞǩ ȸȵ Ǧȝɀȶƭ ȸȶȒǪǩ

 ǦȲǞȅɉǟ ǠȽǻǟǼȝǙ ȴǪɅ Ɣȱǟ ȨɆȩǻ ȰȮȊǣ ǠȶȮƮǦȺɆȞȵ ǧǠǣǠǱǙ ȴȲȅ Ȩȥȿ ȿ ǥǻǼƮ ƘɅǠȞȵ ɂȲȝ ǟǒǠȺǣ.   



ƞǭƴǢǭ

 ج

-ǦɆǝǠȎǵɋǟ ǧǟȿǻɉǟ: ǧǠȹǠɆǤȱǟ ǦƨǠȞȵ ȴǪɅ ȿ ǠȾɆȲȝ ȰȎǶǪƫǟ ǦɆǝǠȎǵɋǟ ȳȂƩǟ ǰȵǠȹȀǣ ȨɅȀȕ ȸȝ

 ǦɆȝǠȶǪǱɍǟ ȳɀȲȞȲȱ )SPSS( ȳǠȆȩɉǟ ǒǠȅǗǿ ȿ ǒǠǤȕɉǟ ǧǠǤǱǙ ȴɆɆȪǩ ȿ ȃǠɆȪȱ ŸǠȆƩǟ Ȕȅɀȱǟ ȿ Û

 ƙȲȵǠȞȱǟ ǧǠǣǠǱǙ ȴɆȩ ǨǪȊǩ ǦǱǿǻ ȃǠɆȩ ȰǱɉ ɃǿǠɆȞƫǟ ȣǟȀƲɋǟ ȿ ÛǦȍǠƪǟ ǦǶȎƫǟ ȿ ɂȦȊǪȆƫǠǣ

ǧǟǿǟȀȮǪȱǟ ȿ ǢȆȺȱǟ ȿ ÛǠȦȱǕ ȰȵǠȞȵ ȿ ÛǦȍǠƪǟ ǦǶȎƫǟ ȿ ȳǠȞȱǟ ɂȦȊǪȆƫǠǣ.

 ǦȪǣǠȆȱǟ ǧǠȅǟǿǼȱǟ Ž ǬǶǤȱǟ Ȝȩɀȵ:

ȿ ÛǢȹǟɀǱ ǥǼȝ ȸȵ ǦȲȵǠȊȱǟ ǥǻɀƨǟ ǥǿǟǻǙ țɀȑɀȵ ǧǠȅǟǿǼȱǟ ȸȵ ǼɅǼȞȱǟ ǨȱȿǠȺǩ ȀȭǾȹ ǠȾȺȵ:  

 Ǧȅǟǿǻ ) ÛǦȲɆǤȹ ǦȲɆǶȭ2008-2009(ȷǟɀȺȞǣ  " ǧǠȆȅǘƫǟ Ž ǦȲȵǠȊȱǟ ǥǻɀƨǟ ǥǿǟǻǙ ȨɆǤȖǩ

 ǦɆǶȎȱǟı ǦɆǝǠȦȊǪȅɋǟ ǦɆȵɀȶȞȱǟ ǦȆȅǘƫǟ ǦȱǠǵ Ǧȅǟǿǻ ɄƷ ȸǣ ȨɅǼȎȱǟ- ȰǲɆǱ " ɄȽ ȿ ǦȱǠȅǿ

ȀǪȆɆǱǠȵ  ǻǿǟɀȵ ȌȎơ ƘɆȆǪȱǟ ȳɀȲȝ Žƛ ǦɅȀȊǣ ɃǿɀǪȺȵ ǦȞȵǠı ǦȺǤȖȺȆȩ - Û ȿ ȯɎǹ ȸȵ ǨȲȍɀǩ

 ǰǝǠǪȺȱǟ ȸȵ ǦȲƤ ƂǙ ǠȾǪȅǟǿǻ ȓǠȪȺȱǟ Ž ǠȽȀȭǾȹǦɆȱǠǪȱǟ :  

 - ǟ Ž ǦȵǼȪƫǟ ǧǠȵǼƪǟ ǥǻɀǱ ƙȆǶǪǣ ǠɆȲȞȱǟ ǥǿǟǻɋǟ ȳǟȂǪȱǙȜɆȶƨǟ ǦɆȱȿǘȆȵ ȸȵ ɄȽ ȿ ÛɂȦȊǪȆƫ.  

 - ǦȦȲȮǩ ȿ ÛǒǠȖǹɉǟ ȰɆȲȪǩ ǥǻɀƨǟ.  

 -  ǢȖȱǟ ȯǠƭ Ž ǦǮɅǼƩǟ ǧǠɆȺȪǪȱǟ ȿ ǥȂȾǱɊȱ ȰǮȵɉǟ ȯɎȢǪȅɋǟ .  

ǿǻ Ǧȅǟ ) ÛȿƘȢȎȱǟ ǥǠƱ2011-2012 ( ȷǟɀȺȞǣ "ɀǱ ȴɆɆȪǩǦɆǤȖȱǟ ǧǠȵǼƪǟ ǥǻ" Û ȿɄȽ  ǦȱǠȅǿ

ǻǠȎǪȩǙ ȌȎơ ƘɆȆǪȱǟ ȳɀȲȝ Ž ȀǪȆɆǱǠȵ  ÛǧǠȶȚȺƫǟ ƘɆȆǩ ȿ ɄȪɆǤȖǩ ȀȒƪ ǯǠƩǟ ǦȞȵǠƛı ǦȺǩǠǣ - 

ǦɆȱǠǪȱǟ ǰǝǠǪȺȱǟ ƂǙ ǦȅǟǿǼȱǟ ȻǾȽ ǨȲȍɀǩ Ǽȩ:  

 -  ɄȲȞȦȱǟ ǒǟǻɉǟ ǯǽɀƴ ǦɆȩǟǼȎȵ ȿ ǫǠǤǭ ȸȵ ȨȪǶǪȲȱ ǦɆȥǠȑǙ ǦȱȿǠƮ ǦȅǟǿǼȱǟ ȻǾȽ ǨȹǠȭ ǼȪȱ

Servperf ǦɆǶȎȱǟ ǧǠȵǼƪǟ țǠȖȩ ɂȲȝ ȼȪɆǤȖǪǣ.  

 -  ɂȑȀƫǟ ǧǠȞȩɀǪȱ ǠȪȥȿ ǦɆǶȎȱǟ ǧǠȵǼƪǟ ȴɆȶȎǩ ǢƶȬȱǽ ǿǠǤǪȝǚǣ ǦɅȿǟȂȱǟ Ȁǲǵ  ǧǠȵǼƪǟ ȀɅɀȖǩ Ž

ȵǕ Ȝȵ ǦȞȩɀǪƫǟȴőǠȞȩɀǩ ȿ ɂȑȀƫǟ ȯǠ.  

 - ǟ ȀǮȭǕȤȕǠȞǪȱǟ ȿ ǦɆȅɀȶȲƫǟ ǿǠɆȞȵ ǠƵ ǦɆǶȎȱǟ ǥǻɀǲȲȱ ɄȲȮȱǟ ǠȑȀȱǟ ɂȲȝ Ƙǭǖǩ ƘɅǠȞƫ.  

 Ǧȅǟǿǻ )Ʌ ÛɂȆɆȝ ǼƥǕ ǼɆȅ ÛǦȱǻɀǣ Ȥȅɀ2010 (ȷǟɀȺȞǣ  " ɂȲȝ ǦȲȵǠȊȱǟ ǥǻɀƨǟ ǥǿǟǻǙ ǧǠȪɆǤȖǩ

ǦɆȵɀȶȞȱǟ ǦɆǶȎȱǟ ǧǠȵǼƪǟ ǧǠȆȅǘȵ "ɄȽ ȿ  ǥǿǟǻǙ ȯɀǵ Ɨȕɀȱǟ ɂȪǪȲƫǟ ƂǙ ǦȵǼȪȵ ǬƜ Ǧȩǿȿ



ƞǭƴǢǭ

 ح

ǻɀƨǟ Ƀɍɀȵ ȀȽǠȖȱǟ ǦȞȵǠƛ ǦȆȅǘƫǟ ǒǟǻǕ ǦɆȶȺǩ ȿ ǦȲȵǠȊȱǟ ǥı ǥǼɆȞȅ - ɄȵɀɅ Û13/14 ƎȶȆɅǻ 

2010Ɏȍɀǩ ǬɆǵ Û ȷǠǮǵǠǤȱǟ ǦɆȱǠǪȱǟ ǰǝǠǪȺȱǟ ƂǙ:  

 - Ȏǣ ǦɆȵɀȶȞȱǟ ǦɆǶȎȱǟ ǦȆȅǘƫǠǣ ȸɅƘɆȆƫǟ ȿ ǒǟǿǼƫǟ ɁǼȱ ǦɅɀȩ ǧǠȽǠƟǙ ǻɀǱȿ ǥǿǟǻǙ ȰǹǼȵ ǦɆǵɎ

 ȿ ÛǦɆǶȎȱǟ ǧǠȵǼƪǠǣ ǒǠȪǩǿɌȱ ǦȲȵǠȊȱǟ ǥǻɀƨǟǠŏ ƙȲȵǠȞȱǟ ǒǟǻǕ ƙȆƠ.  

 -  Ǣƶ ɄǶȎȱǟ țǠȖȪȱǟ Ž ǦȲȵǠȊȱǟ ǥǻɀƨǟ ǥǿǟǻǙ ȳǠȚȹ ȨɆǤȖǪȱ ǦɆȅǠȅɉǟ ǯǽǠȶȺȱǟ ȨɆǤȖǩ ƂǙ ȯɀǶǪȱǟ ȷǙ

 ǦɆƵɉǟ ȸȵ ǦǣǿǠȪǪȵ ǦǱǿǻ ǨȲǪǵǙ Ɣȱǟ ȻȀȍǠȺȝ ȐȞǤȱ ǒǠȢȱǙ ȿǕ ǕȂƟ ȷȿǻ ȿ ǦɆȲȭ ǥǿɀȎǣ ȷɀȮɅ ȷǕ

ǦɆȱǠȞȱǟ.     

  ɀǪƮǧǠɅ ǬǶǤȱǟ:

 Ǣȹǟɀƛ ǦȕǠǵɋǟ ȣǼŏ ȸȶȒǩ ǧǠɆȑȀȦȱǟ ǦǶȍ ɁǼȵ ǿǠǤǪǹǙ ȿ ÛǦǵȿȀȖƫǟ ǧɍǗǠȆǪȱǟ ɂȲȝ ǦǣǠǱɋǟ ȿ țɀȑɀƫǟ

ǦɆȱǠǪȱǟ Ǣȹǟɀƨǟ ǬǶǤȱǟ ɁɀǪƮ:  

*ǟǦȵǼȪƫ:  ȿ ȸȶȒǪǩǦɆȱǠȮȉǙ ǬǶǤȱǟ ǦɆȆɆǝȀȱǟ ȿ  ÛǦɆȝȀȦȱǟ ȿ ÛǧǠɆȑȀȦȱǟɉǟ ȿ ȿ ǦɆƵɉǟ ǦɆǲȾȺƫǟ ÛǬǶǤȱǟ ȣǟǼȽ

ƫǟ ǬǶǤȱǟ Ž ǦȵǼǺǪȆȼǩǠɅɀǪƮ ȿ.  

 *ƨǟǒȂ  ɃȀȚȺȱǟ ȿȸȶȒǪɅ ɄȲɅǠȶȭ ƙȲȎȥ:  

-ȯȿɉǟ ȰȎȦȱǟ:  ȷǟɀȺȞǣ "ǦɆǶȎȱǟ ǧǠȆȅǘȶȲȱ ɃȀȚȹ ȰǹǼȵ " ǦɆǶȎȱǟ ǧǠȆȅǘƫǟ ȰɆȲƠ ȸȶȒǩǬɆǵ ȸȵ 

 țǠȖȪȱǟ ǧǠȵǼǹ ǠȾɆȲȝ ƖǤǩ Ɣȱǟ ƘɅǠȞƫǟ ȿ ÛƆǠǮȱǟ ǬǶǤƫǟ Ž ǦɆǶȎȱǟ ǧǠȵǼƪǟ ɂȲȝ ȿ Ûȯȿɉǟ ǬǶǤƫǟ Ž ǠȾȵɀȾȦȵ

ǬȱǠǭ ǬǶǤȵ Ž ɄǶȎȱǟ.  

- ƆǠǮȱǟ ȰȎȦȱǟ:  ȷǟɀȺȞǣ ǒǠǱ"ǦɆǶȎȱǟ ǧǠȆȅǘƫǟ Ž ǦȲȵǠȊȱǟ ǥǻɀƨǟ ǥǿǟǻǙ ȳǠȚȹ ȨɆǤȖǩ" ɂȲȝ ȂɆȭȀǪȱǟ Ź ȿ :  

ƫǟ ǿǠȕɋǟȵɀȾȦɄ Ȳȱ Ž ǦɆǶȎȱǟ ǧǠȵǼƪǟ ǥǻɀǱ ȿ ÛȯȿǕ ǬǶǤȵ Ž ǥǻɀǲƫǟ ȷǠȭ ǬȱǠǮȱǟ ǬǶǤƫǟ ȿ ÛƆǠǮȱǟ ǬǶǤ

 ȳǠȚȹ ȯɀǵǟȜǣǟǿ ǬǶǤȵ Ž ǥǻɀǲȲȱ ȤɆȱǠȮǪȱǟ ȰǹǼƫǟ ȿ ÛǦɆǶȎȱǟ ǧǠȆȅǘƫǟ Ž ǦȲȵǠȊȱǟ ǥǻɀƨ.  

-ǒȂƨǟ ɄȪɆǤȖǪȱǟ: ɅȸȶȒǪ  ȰȎȥ ƆǟǼɆȵ ɄȪɆǤȖǩɀȽ ȿ : ǬȱǠǮȱǟ ȰȎȦȱǟ  ȷǟɀȺȞǣ ǒǠǱ "ɆȪǩɆ ȨɆǤȖǩ ȴ ǥǻɀƨǟ ǥǿǟǻǙ

 Ž ǦȲȵǠȊȱǟ Ǧȅǟǿǻ ǦɆǶȎȱǟ ǧǠȆȅǘƫǟ ǦɆȪɆǤȖǩƙǣ ǦȹǿǠȪȵ  ǦȍǠǹ ǦǶȎȵ ȿ Ʉȵɀȶȝ ɂȦȊǪȆȵı ǦȲɆȵ ǦɅɍȿ-  Ź ȿ

ȯȿǕ ǬǶǤȵ Ž ȼȶȆȪǩ : ƇǼȪǩ ǦɆǝǠȦȊǪȅɋǟ ǦȆȅǘƫǟ" ǦȞǤȆȱǟ ǥɀǹɋǟɃȿɎȢȵ" Ûȿ ǟǦȍǠƪǟ ǦǶȎƫ ȳǼȱǟ ǦɆȦȎǪǣ 

"ȃȿƘȦȹǠɅǻ" ǦȲɆƞ Û ƆǠǮȱǟ ǬǶǤƫǟǦɆȪɆǤȖǪȱǟ ǦȅǟǿǼȱǟ ǦɆǲȾȺȵ ǬȱǠǭ ǬǶǤȵ ȿ :ǦɆȪɆǤȖǪȱǟ ǦȅǟǿǼȱǟ ǰǝǠǪȹ ƘȆȦǩ ȿ ȰɆȲƠ.  

*ǦƢǠǹ : ȿǧǠǵǟȀǪȩǟ ȿ ǰǝǠǪȹ ȸȶȒǪǩ   .  



ƞǭƴǢǭ

 خ

 ǧǠǣɀȞȎȱǟ:

ǠȾȺȵ ȀȭǾȹ ǧǠǣɀȞȍ ǥǼȝ ǠȺǪȾǱǟȿ ǦȅǟǿǼȱǟ ȻǾŏ ǠȺȵǠɆȩ ȯɎǹ:  

ǥǿǼȹ ƫǟ ȜǱǟȀ Ž ǦȲȵǠȊȱǟ ǥǻɀƨǟ ǥǿǟǻǙ ȨɆǤȖǩ ȿ ÛǦɆǤȖȱǟ ǧǠȵǼƪǟ ȿ ÛǦɆǶȎȱǟ ǧǠȆȅǘƫǠǣ ǦȩɎȞȱǟ ǧǟǽ

ǦɆǶȎȱǟ ǧǠȆȅǘƫǟ.  

ǥǿǠȶǪȅɋǟ ɂȲȝ ǦǣǠǱɋǟ ǒǠǤȕɉǟ ȐȞǣ Ȑȥǿ.  

 ǦȹǿǠȪƫǟ Ǧȅǟǿǻ ȷɀȮǩ ɄȮȱ ȨȥǟȀƫǟ ȿ ȳǠȆȩɉǟ ǻǼȞǩ ǬɆǵ ȸȵ ȳǠȞȱǟ ɂȦȊǪȆƫǟ ȰǭǠƢ ǦȍǠǹ ǦǶȎȵ Ȁȥɀǩ ȳǼȝ

Ǧȩǻ ȀǮȭǕ.  

ɀȱǟ ȨɆȑǨȩ.  



مفھوم المؤسسات الصحیة: المبحث الأول.  

الخدمات الصحیة: المبحث الثاني.  

القطاع الصحي في الجزائر: المبحث الثالث.
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ǼɆȾƢ:

 Ž ǧǼȾȉ Ǽȩ ȿ ÛǦɅǠȩɀȱǟ ȷɀǤȲȖɅ ȸɅǾȱǟ ǒǠǶȍɉǟ ȿ ǦɆȥǠȞȱǟ ȷȿǼȊȺɅ ȸɅǾȱǟ ɂȑȀȶȲȱ ǠőǠȵǼǹ ƇǼȪǪǣ ǦɆǶȎȱǟ ǧǠȆȅǘƫǟ ȳɀȪǩ

ǟǼȝǕ Ž ǠȞȅǟȿ ɍǠǤȩǙ ǥƘǹɉǟ ǧǟɀȺȆȱǟǻ  Ȭȱǽ Ȱȭ ÛȴőǠǱǠɆǪǵǟ ȿ ȴőǠǤȲȖǪƫ ǦȞɅȀȆȱǟ ǦǣǠǲǪȅɍǠǣ ǦǤȱǠȖƫǟ Ȝȵ ÛǠȾɆȲȝ ȸɅǻǻȀǪƫǟ Ǭǵ

ǦɆǶȎȱǟ ȂȭȀȶȲȱ ȴȚȺƫǟ ȜɅȁɀǪȱǟ ȿ ǧǠǤȲȖǪƫǟ ȻǾȽ ǦȲǣǠȪƫ ȰǤȆȱǟ ȿ ȰǝǠȅɀȱǟ ǻǠƶǙ ǠőǿǟǻǙ ɂȲȝ ƙȶǝǠȪȱǟ.  

 ȿǧǠȆȅǘƫǟ ǦɆǶȎȱǟ ǼȾȊǩ ȱǟ ȸȵ ǦǱɀȵ ȿ ǦɅǻǠȎǪȩɍǟ ǧǟƘȢǪȱǟ ȿ ǧɍɀǶǪƠ ǦȹǠȮȵ ȰǪ ɂȲȝ ȗǠȦƩǟ Ž ǠȾǪɆƵɉ ǟȀȚȹ ǥȁǿǠǣ

 ǥǿȿȀȑ ȰǮƢ ǠŒǚȥ ǦɆȹǠȆȹǙ ǥǿȿȀȑ ȄȮȞǩ ǨȹǠȭ ȷǙ ȿ ÛǿɀȖǪȱǟ ȿ ǥǠɆƩǟ ȜȹǠȍ ȷǠȆȹɌȱ ȳǼȪɅ Ǡȵ ȴȽǕ ȰǮƢ ɄȽ ȿ ÛȷǠȆȹɋǟ ǦȵɎȅ

ǦɆǶȎȱǟ ȿ ǦɆȝǠȶǪǱɍǟ ȿ ǦɅǻǠȎǪȩɍǟ ǦɆȶȺǪȱǟ ȯǠƭ Ž ȰȒȥɉǟ ǒǟǻɉǟ ɂȲȝ ǿǻǠȩ ȜȶǪƭ ǒǠȺǤȱ ǦɅǻǠȎǪȩǟ...  

Ⱥȅ ȼɆȲȝ ǟǒǠȺǣǟǾȽ ȸȶȑ ȯȿǠȺǪ ƫǟ ȰǹǼȺȱǟɃȀȚ ǬǵǠǤȵ ǫɎǭ ǦɆǶȎȱǟ ǧǠȆȅǘȶȲȱ ɄȲɅǠȶȭ:  

ȯȿɉǟ ǬǶǤƫǟ ȷǟɀȺȞǣ ǦɆǶȎȱǟ ǧǠȆȅǘƫǟ ȳɀȾȦȵ ȿ ǦɆǶȎȱǟ ǧǠȆȅǘƫǟ ȤɅȀȞǩ ȸȶȒǪɅ  )ȌǝǠȎƪǟ ȿ ǥǖȊȺȱǟ(ÛǠȾȦɆȺȎǩ Û ȿ 

ǧǠȆȅǘƫǟ ǦɆƵǕ  ÛǠȾȥǟǼȽǕ ȿ ǦɆǶȎȱǟ ȿǠȾȦǝǠșȿÛ ɍǟ ȿǧǟǿǠǤǪȝ ǦɆǶȎȱǟ ǧǠȆȅǘƫǟ ȴȮƠ Ɣȱǟ.  

 ȿƆǠǮȱǟ ǬǶǤƫǟ ȷǟɀȺȝ ȰȶƷ ǦɆǶȎȱǟ ǧǠȵǼƪǟ ǦɆȱǠǪȱǟ ȀȍǠȺȞȱǟ ǬǶǤƫǟ ǟǾȽ ȸȶȑ ȯȿǠȺǪȹ ȿ: ǦɆǶȎȱǟ ǧǠȵǼƪǟ ȤɅȀȞǩ) ǥǖȊȺȱǟ

ȌǝǠȎƪǟ ȿ(ǠȾǪɆƵǕ ÛǠȾȝǟɀȹǕ Û.

  ǟƘǹǕǬȱǠǮȱǟ ǬǶǤƫǟ  ɄǶȎȱǟ țǠȖȪȱǟȀǝǟȂƨǟ Ž  ȿ ȴȒɅɄǶȎȱǟ ȳǠȚȺȱǟ ȀǝǟȂƨǟ Žȿ Û  țǠȖȪȱǟ ǧǠȵǼǹ ǻǠȶǪȝǟ ƘɅǠȞȵ

ǼƮ ÛɄǶȎȱǟɄǶȎȱǟ țǠȖȪȱǟ ǧǟǻ.
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ȯȿɉǟ ǬǶǤƫǟ :ǦɆǶȎȱǟ ǧǠȆȅǘƫǟ ȳɀȾȦȵ

ȯɎǹ Ǫȱǟ ȯǠǹǻǙ ȸȝ ǰǪȹ ǦɆȑǠƫǟ ǦȲɆȲȪȱǟ ǧǟɀȺȆȱǟ ɄǶȎȱǟ ȓǠȊȺȱǟ Ž ɃǻǠȎǪȩɍǟ ȰɆȲǶǿɀȾș  ȳɀȲȞȱǟ țȿȀȥ ȸȵ ǼɅǼǱ țȀȥ

 ɀȽ ǦɅǻǠȎǪȩɍǟ "ǦǶȎȱǟ ǻǠȎǪȩǟ" Economie de la sante ȿ ǨǶǤȍǕ ȬȱǾǣ  ȔɆƮ Ž ǦȖȊȹ ǦɆǶȎȱǟ ǧǠȆȅǘƫǟ

ǦȲǹǟǼǪȵ Ȱȵǟɀȝ ȿ ɁɀȪǣ ƘȢǪȵƫǟ ȻǾȽ Ȱș Ž ȿ Ûȿ Ǡŏ ȳǠȶǪȽɍǟ ǼɅǟȂǩ ǧǟƘȢǪ ȣǼŏ  ÛǠȾȵǼȪǩ Ɣȱǟ ǧǠȵǼƪǟ ǥǻɀǱ ƙȆƠ ȸȵ

ȯɎǹ ɃȀȊǤȱǟ ȀȎȺȞȱǟ Ž ȰǮȶǪƫǟ ȿ ǯǠǪȹɋǟ ȀȍǠȺȝ ȸȵ ȀȎȺȝ ȴȽǖǣ ǠȾȵǠȶǪȽǟ.   

ǟǒǠȺǣ ǦɆȱǠǪȱǟ ȓǠȪȺȱǟ ȸȶȑ ǠȾȝɀȹǕ ȿ ÛǠȾȎǝǠȎǹ ÛǦɆǶȎȱǟ ǧǠȆȅǘƫǟ ȤɅȀȞǩ ǬǶǤƫǟ ǟǾȽ ȸȶȑ ȏȀȞǪȆȹ ȼɆȲȝ:  

 ȯȿɉǟ ǢȲȖƫǟ :ǠȽǿɀȖǩ ȿ ǠőǖȊȹ ǦɆǶȎȱǟ ǧǠȆȅǘƫǟ ȤɅȀȞǩ

ǴǤȍǕ ƫǟ ȸȵ ǦɆǶȎȱǟ ǦȆȅǘƫǟ ȳɀȾȦȵ ÛƃǠƩǟ ǠȹȀȎȝ Ž ǦȞǝǠȊȱǟ ȴɆȽǠȦǣǚǠȽǿǠǤǪȝ  ȿ ÛȷǠȆȹɋǟ ǥǠɆǵ Ž ǦǪǣǠǭ ȿ ǦǶȑǟȿ ǦȪɆȪǵ

ȱǟ ȳǠȾƫǟ ȸȵ ǦȪɆȩǻ ǥǿɀȎǣ ǠȾȵɀȾȦȵ ǼɅǼƠ ǴǤȍǕǦǤȞȎ ȀȍǠȞƫǟ ɄǱɀȱɀȆɆȆȱǟ ȿ ɄȶɆȚȺǪȱǟ ȀȮȦȱǟ ɂȲȝ.   

ȯȿɉǟ țȀȦȱǟ :ǦɆǶȎȱǟ ǦȆȅǘƫǟ ȤɅȀȞǩ

Ȟǩ Ž ȷɀǮǵǠǤȱǟ ǠȾȺǤǩ Ɣȱǟ ǦȦȲǪǺƫǟ ǠɆǱɀȱȿǼɅɍǟ ȿ ǧǠȽǠƟɍǟ Ȩȥȿ ǦȆȅǘȶȲȱ ǨȵǼȩ ǧǠȦɅȀȞǩ ǥǼȝ ȫǠȺȽ ǦȆȅǘȶȲȱ ȴȾȦɅȀ

ǦɆƸǿǠǪȱǟ ǠȾǪȪɆȪǵ ȿ ǦɆǶȎȱǟ Ǽȩ ȿ Ûȿ ÛǦɆǶȎȱǟ ǧǠȆȅǘƫǟ ȯɀǵ ȤɅǿǠȞǪȱǟ ǧǻǼȞǩ ɄȲɅǠȶɆȥ  ȤɅǿǠȞǪȱǟ ȐȞǣ ƂǙ ȧȀȖǪȹǦȵǼȪƫǟ:  

 ǠȾȥȀȝ ɃǻǠȎǪȩɋǟ ȸǣȿǿ ȷǠȦɆǪȅǙ"SRobbins" ǠŒǕ ɂȲȝ" ȃǠȅǕ ɂȲȝ ȰȶȞɅ ƁǠȞƫǟ ǦǶȑǟȿ ǻȿǼǵ ȼȱ ɂȝȀɅ ɄȝǠȶǪǱǟ ȷǠɆȭ

ȶƭ ȿǕ ƙȞȵ ȣǼȽ ȨɆȪǶǪȱ ȴǝǟǻȣǟǼȽǕ Ǧȝɀ.")1(

 ƙǤɅǦȆȅǘȶȲȱ ǦɆȅǠȅɉǟ ȌǝǠȎƪǟ ȤɅȀȞǪȱǟ ǟǾȽÛ  ǧǠȝǠƤ ȿǕ ǻǟȀȥɉǟ ȸȵ Ǧȝɀȶƭ țǠȶǪǱǟ ȿǣ ȄɆȱ ȨǤȆȵ ȔɆȖǺǪǣ Ʉȝǟȿ ȰȮȊ

ȿ ÛǠɆȝǠȶǪǱǟ ǠȹǠɆȭ ȷɀȲȮȊɆȥ ǦȥǼȍ ǦǲɆǪȹ ǟǾȭ ȿ ǠɆǤȆȹ ȴǝǟǻ ȰȮȊǣ ǦȶȚȺƫǟ Ž ƙȲȵǠȞȱǟ ƙǣ ǦȖǣǟǿ ǻɀǱȿ Ž  ƁǠȞƫǟ ǻǼƮ ǿǠȕǙ

 ǻǼƷ ǒǠȒȝǕ ǦɅɀȽȼɆȱǙ ǦȶȚȺƫǟ ǦȝǠȶƨǟÛ  ǠȒɅǕ ȿƙȲȵǠȞȱǟ ɂȲȝ Ǧȝȁɀƫǟ ǿǟȿǻɉǟ ǢȆǵ Ȭȱǽ ȿ ǠȾȪɆȪƠ ƂǙ ɂȞȆǩ ȣǟǼȽǕ ǻɀǱȿ.  

 ǠȾȥȀȞɅ ȿ ɃǻǠȎǪȩɋǟ  "ȂǩɀȅǿǠǣ ȷɀȮȱǠȹ"  ǠŒǖǣ"ǥǻǼƮ ȣǟǼȽǕ ȨȪƠ ɄȮȱ ƙȞȵ ɄǝǠȺǣ ǯǽɀȶȺȱ ǠȪȥȿ ȳǠȪǩ ǦɆȝǠȶǪǱǟ ǥǼǵȿ.")2(

ȥǟ ǦȆȅǘƫǟ ȷǕ ɁȀɅ ȂǩɀȅǿǠǣ ȷɀȮȱǠȹ ȤɅȀȞǩ ȯɎǹ ȸȶ ǠȽƘȢȭ ɄȽ ȿ ǦȦȲǪƯ țȿȀȥ Ǧȝɀȶƭ ȸȵ ȷɀȮǪɅ ȴȆȩ ȸȝ ǥǿǠǤȝ ǦɆǶȎȱ

ȨǤȆȵ ȰȮȊǣ ǠȪȆȺȵ ȿ ǠɆȝǟȿ ɎȝǠȦǩ ȴȾȺɆǣ ǠȶɆȥ ǠȾȲǹǟǻ ǻǟȀȥɉǟ ȰȝǠȦǪɅ ǧǠȆȅǘƫǟ ȸȵ . ǥǒǠȦȮǣ ȣǟǼȽɉǟ ȨɆȪƠ ȸȶȒǩ ɄȮȱ

ǦɆȱǠȝÛ ǠȾȪɆȪƠ Ž ȷɀȭǿǠȊɅ ȸɅǾȱǟ ƙȲȵǠȞȱǟ ɂȲȝ ǿǟȿǻɉǟ ȜɅȁɀǩ ȯɎǹ ȸȵ Ȭȱǽ ȿ.  

)1 (ȽǟȀǣǙ ǨȞȲȕɄȦȖȱ ȴɆ: ÛȴɆȚȺǪȱǟ țǠȶǪǱǟ ȄȦȺȱǟ ȴȲȝ Ǫȱǟ ȿ ȀȊȺȱǟ ȿ ǦȝǠǤȖȲȱ ǢɅȀȡ ǿǟǻ ÛǥȀȽǠȪȱǟ ÛȜɅȁɀ1992ȋ Û :09.

)2( Stephen Robbins, Organization theory, structure de signe and applications third, edition nerogersey,

Prenticehall, 1990, p :03.
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ȣȀȞǩ ȿǦɆǶȎȱǟ ǦȆȅǘƫǟ ǠŒǕ ɂȲȝ   "ǦɆǱɎȝ ǦɅǠȝǿ ƇǼȪǩ ƂǙ ȣǼő ǦǞɆȽ ȰȭÛ ǦɆǝǠȩȿ ȿÛ  ȷɀȶɆȪɅ ȸɅǾȱǟ ǻǟȀȥɊȱ ǦɆǝǠȦȊǪȅǙ ȿǕ

ǒǠȺǮǪȅǟ ȷȿǼǣ ȜɆȶǲȲȱ ǦȵǠȝ ǧǠȵǼǹ ȿǕ ƗȾȵ țǠȖȩ Ž ȿǕ ÛǦȺɆȞȵ ǦɆȥǟȀȢǱ ǦǞɆǣ Ž.)1(

 ȀǮȭǕ Ȃȭǿ ȤɅȀȞǪȱǟ ǟǾȽɂȲȝ ɉǟǿǟȿǻÛ  ȿƫǟȳǠȾÛ ɄǝǠȩɀȱǟ ȿ ɄǱɎȞȱǟ ȸɅǼȞǤȱǟ ɂȲȝ Ǡŏ ȓɀȺƫǟ ǦȖȊȹɉǟ ȿÛ  ȣǟǼȽɉǟ ɂȲȝ ȂȭȀɅ ɀȾȥ

ǠȾȵǠȆȩǕ ǻǼȞǪǣ ȤȎǪǩ Ɣȱǟ ȿ ǦɆǶȎȱǟ ǦȆȅǘȶȲȱ ǦȵǠȞȱǟ.  

ȣȀȞǩ ȿ  ǦɆǶȎȱǟ ǦȆȅǘƫǟ ȬȱǾȭȀƫǟ ȀȚȹ ǦȾǱȿ ȸȵɂȑ: ɂȲȝ  ǠŒǕ" ȴƬ ǦɆǶȎȱǟ ǦɅǠȝȀȱǟ ȿ ǯɎȞȱǟ ƇǼȪǩ ɂȲȝ ǦȱȿǘȆƫǟ ǦȾƨǟ

ȴȾǝǠȦȊǪȅǟ ȿ.")2(

ȀȚȹ ǦȾǱȿ ȸȵ ȿ  ǦȵɀȮƩǟ)ǦȱȿǼȱǟ :( ǠŒǕ ɂȲȝ ǠȾȥȀȞǪȥ " ÛȜȶǪŎǟ ȼǱǠǪƷ Ǡȵ Ȱȭ ƇǼȪǩ ȸȝ ǦȱȿǘȆƫǟ ǦɆȵǼƪǟ ǧǠȆȅǘƫǟ ɁǼǵǙ

ȸȆǵɉǟ ɀƲ ǼȲǤȱǟ Ž ɄǶȎȱǟ ȜȩǟɀȱǠǣ ȏɀȾȺȲȱ."

 ǢȹǠǱ ȸȵ ǦɆǶȎȱǟ ǦȆȅǘƫǠȥ ƑȖȱǟ ǿǠȕɋǟ )ƑȖȱǟ ǿǻǠȮȱǟ :(ɄȽ "ǦɆȹǠȆȹɋǟ ȼȵǠȾȵ ȿ ȴƬǠȶȝǕ ȼɆȥ ȷɀȅǿǠƹ ɃǾȱǟ ȷǠȮƫǟ."

ȷǙ ȬȱǾȭ  Ȇȅǘƫǟ ǥǿǟǻǙǦ:  ɄȽ "Ǡŏ ǦȖɆǂǟ ǦǞɆǤȱǟ ɂȲȝ ǦǵɀǪȦȵ ǦȶȚȺȵÛ  ȸȵ ǠƬ ǻǼǵ Ǡȵ ǒɀȑ Ž ǦȦȲǪǺƫǟ ǠőǟƘȢǪȵ Ȝȵ ǦȲȝǠȦǪȵ ȿ

ȣǟǼȽǕÛ Ȥȭ ȰȮȊǣ ǠȽǾɆȦȺǩ ȸȝ ǦȱȿǘȆȵ ǧǠǤǱǟȿ ȿǒ ȯǠȞȥ ȿ")3(.

ƎǪȞǩ ȿ ǦɆȺȞƫǟ ǧǠȆȅǘƫǟ ɄȩǠǣ ȿ ǦɅȿǻɉǟ ǦȭȀȉ : ȸȝ ǥǿǠǤȝ ǦɆǶȎȱǟ ǦȆȅǘƫǟ"ǱǠǪƷ Ǡƞ ȻǻǟǼȵǙ ǢǱɀǪȆɅ Ȝȅǟȿ ȧɀȅ ȸȵ ȼ

ǧǠȵȂȲǪȆȵ ȿ ǦɅȿǻǕ."  

ǦǤȲȖȱǟ ȀȭǾɅ ȿ ǦȞȵǠƨǟ ȿ ǦǤȲȖȱǟ : ǠŒǕ ɂȲȝ ɄȶȲȞȱǟ ǢȹǠƨǟ ȸȵ ǦɆǶȎȱǟ ǧǠȆȅǘƫǟ ȤɅȀȞǩ Ž " ȴŏǠȆȭɋ ɄȲȶȝ ȿ ƑɅǿǼǩ Ȝȩɀȵ

ǢȖȱǟ ȯǠƭ Ž ǦɆȲǤȪǪȆƫǟ ǫɀǶǤȱǟ ȿ ǡǿǠǲǪȱǟ ǒǟȀǱɋ ǦȺȾƫǟ ǿǟȀȅǕ ȸȝ ǦɆȹǟǼɆƫǟ ǦȥȀȞƫǟ ȿ ǥǿǠȾƫǟ.")4(

 ǦɆǶȎȱǟ ǧǠȆȅǘƫǟ ȳɀȾȦƫ ɁȀǹǕ ǠɅǟȿȁ ƂǙ ǼǪƢ ȀȚȹ ǧǠȾǱȿ ȫǠȺȽ Ǡȶȭ ǠȾȺȵ ȀȭǾȹɄȲɅǠȵ:  

ȣȀȞǩ  ǦɆƫǠȞȱǟ ǦǶȎȱǟ ǦȶȚȺȵ)OMS ( ǦɆǶȎȱǟ ǦȆȅǘƫǟɄȦɆșɀȱǟ ǿɀȚȺƫǟ ȸȵ:  ǠŒǕ ɂȲȝ " ȴɆȚȺǪȱǟ ȸȵ ȰȵǠȮǪƫǟ ǒȂƨǟ Ȭȱǽ

ɄȝǠȶǪǱɍǟÛ  ǠȾɆȪȊǣ ǦȲȵǠȮȱǟ ǦɆǶȎȱǟ ǦɅǠȝȀȱǟ Ƙȥɀǩ ɂȲȝ ȰȶȞɅ ɃǾȱǟ ɄǶȎȱǟ ȿ ǠőǠȵǼƝ ȰȎǩ ȿ ÛƙȺȕǟɀȶȲȱ ɄǝǠȩɀȱǟ ȿ ɄǱɎȞȱǟ

 ǥȀȅɉǟ ƂǙ ǦɆǱǿǠƪǟǦɆȱƕƫǟ ǠȾǪǞɆǣ ŽÛ ǦɆǶȎȱǟ ǧǠȵǼƪǟ Ž ƙȲȵǠȞȱǟ ǢɅǿǼǪȱ ȂȭȀȵ ǠȒɅǕ ɀȽ ȿ.")5(

)1(ſǠȎȱǟ ȸȆǵ ǻɀȶƮ Ʉǂǟ ǼǤȝ:  ÛǥȀȽǠȪȱǟ ÛǦɆȞȵǠƨǟ ǦȥȀȞƫǟ ǿǟǻ ÛŽǠȪǮȱǟ ȿ ɄȝǠȶǪǱɍǟ ȸɅǼȞǤȱǟ ƙǣ ǦȵǠȞȱǟ ǦǶȎȱǟ2003ȋ Û :19.

)2(ɃȀȮǤȱǟ ȀȅǠɅ ȀȵǠǭ:  Ûȷǻǿɉǟ ÛȜɅȁɀǪȱǟ ȿ ȀȊȺȲȱ ɃǿȿȁǠǤȱǟ ǿǟǻ ÛǧǠɆȦȊǪȆƫǟ ǥǿǟǻǙ2005ȋ ȋ Û :21-22.

)3 (ȁǠɆȹ ǃǟ ǢɆǤǵ ȸǣ ȂɅȂȞȱǟ ǼǤȝ:ǦɆǶȎȱǟ ǦɅǠȝȀȱǟ ǥǻɀǱ-  ÛȏǠɅȀȱǟ ÛɂȲȶȞȱǟǟ ǦɆȪɆǤȖǪȱǟ ȿ ǦɅȀȚȺȱǟ Ȅȅɉǟ2006ȋ Û :62.

)4 (ȴɆȺȡ ǼȶƮ ǼƥǕ:  ǧǠɆȦȊǪȆƫǟ ǥǿǟǻǙı ȍǠȞȵ ǦɅǗǿǪȱǟ ȿ ȀȊȺȲȱ ǦɅȀȎȞȱǟ ǦǤǪȮƫǟ ÛǥȀ ÛȀȎȵ ÛȜɅȁɀ2006ȋ Û :24.

)5 (Ǳ ȃȀȖǣ ȴɆȲȅǥǼȲ: ǟ ȿ ȀȊȺȲȱ ȧȿȀȊȱǟ ǿǟǻ ÛǦɆǶȎȱǟ ȂȭǟȀƫǟ ȿ ǧǠɆȦȊǪȆƫǟ ǥǿǟǻǙ Ûȷǻǿɉǟ ÛȜɅȁɀǪȱ2007ȋ Û :27.
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ȀȚȹ ǦȾǱȿ ȸȵ ȿ ǟ ǫǠƜɉǟ ȿ ǧǠȅǟǿǼȱȭ ȰǹǼȶɄȵǠȚȹ: ǦɆǶȎȱǟ ǧǠȆȅǘƫǟ ƎǪȞǩ  " ȴȚȺȱǟ ȸȵ Ǧȝɀȶƭ ȸȵ ǢȭȀȵ ɄȲȭ ȳǠȚȹ

 ǦȞɆǤȖǣ ǠȾȺȵ Ȱȭ ȂɆȶǪǩ Ɣȱǟ ȿ ǦɆȝȀȦȱǟȜȵ ȰȝǠȦǪǩ Ɣȱǟ ȿ ÛȌǝǠȎǹ ȿ ǥȂɆư ȱǟ ǦɆȪǤȱ ǦɆǶȎȱǟ ȣǟǼȽɉǟ ȸȵ Ǧȝɀȶƭ ȨɆȪǶǪ

ǥɀǱȀƫǟ.")1(

 ǦɆǶȎȱǟ ǧǠȆȅǘƫǟ ȌȲǺǪȆȹ ȷǕ ȸȮƹ ȤɅǿǠȞǪȱǟ ȯɎǹ ȸȵǠŒǕ ɂȲȝ ȨɆȪƠ ȣǼȾǪȆɅ ɄȝǠȶǪǱǟ ǢɆȭȀǩÛ ǤȲǩ ȿ ǥǻǼƮ ȣǟǼȽǕ ǦɆ

ǧɎǹǟǼȵ ȰȶȊɅ ɄȲɅǠȵ ȯɎǹ ȸȵ ǧǠǱȀƯ ȿ:  

ǦɆǶȍ ǦȵǼƪ ǯǠǪƠ ǧǠȝǠƤ ȿ ǻǟȀȥǕ.

ȎǺǪȵ ƙɆȺȾȵ ȿǕ ǻǟȀȥǕȎƙǦȝɀȺǪȵ ȸɅǻǠɆƞ Û ǦɆȝǠȶǪǱǟ ǧǠȶȚȺȵ ȿÛ ǼȪǩ ǡɀȲȅǕ ȴȚȺǩ ǦɆȹǠȆȹǙǦɆǶȎȱǟ ǦȵǼƪǟ ƇÛ  ȿ

ȰɅɀȶǪȱǟ ǡɀȲȅǕÛ ǒǠȵǼȪȲȱ ǒǟȀǮȱǟ ȿÛ ƙȺȪǩ ȿÛ ȨɆȆȺǪȱǟ ȿ ȔɆȖǺǪȱǟ ȿ ǧǠȵǼƪǟ ȜɅȀȊǩ ȿÛ  ɄȞȆȱǟ ȿ ȣǟǼȽɉǟ ȴȅǿ ȿ

Ȭȱǽ ǦǤȩǟȀȵ ȿ ǧǠȵǼƪǟ ƙȆǶǪȱ ȰȍǟɀǪƫǟ.

 ǢȹǠǱ ȸȵ ȿɄǝǟȀǱɋǟ ȤɅȀȞǪȱǟ ǠŒǕ ɂȲȝ ɎȵǠȉ ǠȦɅȀȞǩ ǦɆǶȎȱǟ ǧǠȆȅǘȶȲȱ"  ǥǼǵȿ Ȱȭ ɄȽ ǦɆǶȎȱǟ ǦȆȅǘƫǟ

 ǥǻǠȦǪȅɍǟ ȿ ÛǯɎȞȱǟ ȿ ȌɆǺȊǪȱǟ ȿ ÛǦɅǠȩɀȱǟ ȰȭǠɆȽ Ǧȝɀȶƭ ǦȖȅǟɀǣ ǦɆǶȍ ǦȵǼǹ ƇǼȪǩ ƂǙ ȣǼő ɃǿǟǻǙ ȜǣǠȕ ǧǟǽ ǦɆȝǠȶǪǱǟ

ȵ ɄǶȎȱǟ ȰɆȽǖǪȱǟ ǥǻǠȝǙ ȿɀ ÛǥǻǼƮ ȣǟǼȽǕ ȨɆȪǶǪȱ ǧǟǒǟȀǱɋǟ ȿ ǼȝǟɀȪȱǟ ȸȵ Ǧȝɀȶƭ ǠȾȶȮƠ ÛǻǼƮ ŽǟȀȢǱ ȴɆȲȩǙ Ȱǹǟǻ ǥǻɀǱ

 ǥǻǼȞǪȵ ǧǟǻǠɆȝ ȿǕ ǧǠɆȦȊǪȆȵ ȷɀȮǩ Ǽȩ ȿ ȿ Ǧȵɀȵɉǟ ȂȭǟȀȵ ȿǕ ÛǯɎȞȱǟ ȿ ȌǶȦȱǟ ǧǠȝǠȩ ȿ ǦɆǶȍ ȂȭǟȀȵ ȿǕ ÛǧǠȵǼƪǟ

ǒǠȆȺȱǟ ȏǟȀȵǕ...ƀǙ."

ƆǠǮȱǟ țȀȦȱǟ :ǦɆǶȎȱǟ ǧǠȆȅǘƫǟ ǿɀȖǩ ȿ ǥǖȊȹ

 ǨȥȀȝǦɆǶȎȱǟ ǧǠȆȅǘƫǟ ǠőǖȊȹ Ž ǥǼȝ  ɂȲȝ ǠȾɆȲȝ ǧȀȵ ǦɆƸǿǠǩ ǧǟǿɀȖǩǦȺȵȁɉǟ ȤȲǪƯ  ǥƘǮȭ ȰǵǟȀƞ ȿ ǿɀȎȞȱǟ ȿ

ǕǼǣǧ ȿ ǦƹǼȪȱǟ ǥǿǠȒƩǟ ȸȵ ɍɀȍȿ ǬɅǼƩǟ ȀȎȞȱǟ ƂǙ.  

ǦɆȅǠȅǕ ȰǵǟȀȵ ǫɎǭ ƂǙ ǧǟǿɀȖǪȱǟ ȻǾȽ ǠȺȶȆȩ Ǽȩ ȿ:  

ɍȿǕ :ǦƹǼȪȱǟ ǥǿǠȒƩǟ Ž ǦɆǶȎȱǟ ǧǠȆȅǘƫǟ

ȜǱȀɅ  ǡǿǠȪɅ Ǡȵ ƂǙ ǦɆǶȎȱǟ ǧǠȆȅǘƫǟ ǸɅǿǠǩ1200  ȿ ǻɎɆƫǟ ȰǤȩ ǦȺȅǧȀȾș Ȁȡɋǟ ǼǣǠȞƫǟ ŽɅ ȓǟȀȩɀǣǕ ƎǪȞɅ ȿ ǦɆȪ "

Hippocrut  "ǼǣǠȞƫǟ ȻǾȽ Ž ɂȑȀƫǟ ǦƨǠȞȵ ǧǠɆȅǠȅǕ Ȝȑȿ ȸȵ ȯȿǕÛ  Ž ǦɆǶȎȱǟ ǧǠȆȅǘƫǟ ȰȮȉ ȏȀȞȹ ɄȲɅǠȵ Ž ȿ

ǧǟǿǠȒƩǟ ȤȲǪƯ:  

1 /ǦƹǼȪȱǟ ǦɅȀȎƫǟ ǥǿǠȒƩǟ Ž ǦɆǶȎȱǟ ǧǠȆȅǘƫǟ:

 ƃǟɀǵ ȀȎȵ ǦȺȝǟȀȥ ȳǼǺǪȅǟ600  ǨɆƧ ȿ ɂȑȀƫǟ ǯɎȝ ȿ ǒǟɀɅɋ ȴȽǼǣǠȞȵ ǻɎɆƫǟ ȰǤȩ ǦȺȅ "ǒǠȦȊȱǟ ǼǣǠȞƞ"Û  ȿŻ  ǿɀȕ

 ǠȩȀȕ ǒǠȵǼȪȱǟ ƙɅȀȎƫǟ ɁȀǹǕ ɂȑȀƫǟ ǒǠȦȊȱÛ  ȸȝ ɎȒȥ ÛȰȒȥǕ ǥǿɀȎǣ ǳǟȀƨǟ ȴǞǪȲǩ Ɠǵ ǠȞȵ ǳȀƨǟ ǠǪȥǠǵ Ȝȑȿ ǥǿȿȀȑ ǠȾȺȵ  

)1( A.Belghiti Alaoui, Principes genéraux de planification à l’hopital, Rabat, Sans Edition, 2005, p: 17.
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ȀǝǠǤƨǟ ȳǟǼǺǪȅǟÛ  ǒǠȊȹǙ ȿ ÛǥǿɀȆȮƫǟ ȣǟȀȕɊȱ ǧǟǻǠȶȒȱǟ ȿȷɀɅȀȎƫǟ  ȴȅǟ ǠȾɆȲȝ ȨȲȕǕ ǦɆȆɆǝȀȱǟ ȷǼƫǟ Ž ǧǠɆȦȊǪȆȵ "

ǧǠȹǠǪȅǿǠƞ "ɂȑȀƫǟ ǿǟǻ ƗȞǩ ǦɆȅǿǠȥ ǦȶȲȭ ɄȽ ȿ.   

2 /ǦɅǼȺƬǟ ǥǿǠȒƩǟ Ž ǦɆǶȎȱǟ ǧǠȆȅǘƫǟ:

ǥȀǪȦȱǟ ȯɎǹ ) 273-232(  ǻɎɆƫǟ ȰǤȩǼȺƬǟ ǨȥȀȝ  ȴȅǠǣ ǨȥȀȝ ǧǠɆȦȊǪȆȵ ǒǠȺǣ"ǠǪȆȮɆȆȱǟ "ǧȂɆƢ ǬɆǵ  ǨȹǠȭ

ǣ ÛȏǟȀȵɉǟ ȌɆǺȊǩ Ž ȐǤȺȱǟ ǦɆƵǕ ǟɀȦȊǪȭǟ ȿ ǥȀȾƫǟ ƙǵǟȀƨǟ ȸȵ ǟɀȹǠȭ ƙɆȅȿǼȺƬǟ ǒǠǤȕɉǟ ȷǕ ȿ ÛǦȥǠȚȺȱǟ ȸȵ ǦɆȱǠȝ ǦǱǿǼ

 ȏȀƫǟ ǯɎȞȱ ƘȩǠȪȞȱǟ ǟɀȵǼǺǪȅǟ Ǡȶȭ )ǒǠȦȊȲȱ ǼǣǠȞȵ ɄȽ ǠǪȆȮɆȆȱǟ.()1(

3 /ǦɆȪɅȀȥɋǟ ǥǿǠȒƩǟ Ž ǦɆǶȎȱǟ ǦȆȅǘƫǟ:

ȪɅȀȥɋǟ ǼǣǠȞƫǟ ȰǮƢǦɆȱǠƩǟ ǧǠɆȦȊǪȆȶȲȱ Ƃȿɉǟ ǥǟɀȺȱǟ ǦɆ ǥȀǪȦȱǟ ȯɎǹ ǠȽǗǠȊȹǙ Ź Ɣȱǟ Û )470-370 (ǻɎɆƫǟ ȰǤȩ  ƎǪȞɅ ȿ

 ȓǟȀȩɀǣǕ ǠȾɆȥ ȳɀȪɅ ȷǠȭ Ǡȶȭ ÛǦɆǵǟȀƨǟ ȼǩǠɆȲȶȝ ǠȾɆȥ ɃȀƶ ȷǠȭ ǬɆǵ ǼǣǠȞƫǟ ȻǾȽ Ž ɂȑȀƫǟ ǦƨǠȞȵ ǧǠɆȅǠȅǕ Ȝȑȿ ȸȵ ȯȿǕ

Ȁȱǟ ȴɆȲȞǪǣǟȐɅȀȶǪȱǟ ǦȺȾȵ ǦȅǿǠư ƙǤȡ.  

4 / ǧǠȆȅǘƫǟǦɆȅǿǠȦȱǟ ǥǿǠȒƩǟ Ž ǦɆǶȎȱǟ:

 ȴȅǟ ǠȾɆȲȝ ȨȲȖɅ ȷǠȭ ȿ ǦɆȆɆǝȀȱǟ ȷǼƫǟ Ž ǧǠɆȦȊǪȆȵ ȷɀɆȅǿǠȦȱǟ ǜȊȹǕ "ǧǠȹǠǪȅǿǠȶɆǣ " ǿǟǻ ƗȞǩ ǦɆȅǿǠȥ ǦȶȲȭ ɄȽ ȿ

ɂȑȀƫǟ.)2(

5 /ǦɆȹǠȵȿȀȱǟ ǥǿǠȒƩǟ Ž ǦɆǶȎȱǟ ǦȆȅǘƫǟ:

 ǥȀǪȦȱǟ ȯɎǹ ȷǠȵȿȀȱǟ ȌȎǹ)350-500  ( ǦɆǶɆȆƫǟ ȄǝǠȺȮȱǠǣ ǦȪǶȲȵ ȸȭǠȵǕ ǦɅǻɎɆȵɂȑȀƫǟ ǯɎȝ ȿ ǒǟɀɅɋÛ  Ǡȶȭ

 ǻɀȺƨǟ ǯɎȞȱ ǥƘȢȍ ǧǠɆȦȊǪȆȵ ǠȒɅǕ ǟǗǠȊȹǕǣ ǟɀȵǠȩǦȦȲǪǺƫǟ ǦɅȿǻɉǟ ȿ ǧǟȿǻɉǠǣ ȴȽǼɅȿȂǪ  .  

Ż  ƙȖȺȖȆȪȱ ɃǿɀȕǟƎȵɋǟ ǼȾȞȱǟ Ž)335(  ǧǠɆȦȊǪȆȵ ǒǠȺǣ ǦɅǻɎɆȵ ǻɀǱȿ ȣǠȊǪȭǟ Ź ǼȪȥ Ȭȱǽ ȸȝ ɎȒȥ ȿ ÛǦɆǶɆȆȵ

ȾǪǶȎǣ ǦɅǠȺȞȱǟ ȿ ɂȑȀƫǟ ǼɆǤȞȱǟ ǒǟɀɅɋ ǧǠǶȎȵ ȌǝǠȎƪǟ ȸȵ ǻǼȞǣ ȰǵǟȀƫǟ ȻǾȽ Ž ǦɆǶȎȱǟ ǧǠȆȅǘƫǟ ȂɆƹ Ǡȵ ȰȞȱ ȿ ÛȴǦɆȱǠǪȱǟ:  

- ȱǽ ȿ ǦɆȎǺȊȱǟ ǻȀȦȱǟ ǦǶȍ ɂȲȝ ȂɆȭȀǪȱǟ ȿ ÛȴƬ ǯɎȞȱǟ ƇǼȪǩ ȿ ɂȑȀƫǟ ǒǟɀɅɋ ȷǠȮȶȭ ǧǠɆȦȊǪȆƫǟ ȳǟǼǺǪȅǟ Ź ȯɎǹ ȸȵ Ȭ

 ȿ ȼǪȥǠȚȺǣ ȳǠȶǪȽɍǟǪɅǾȢǩȼ.  

- ȳǼȩ  ǦɆǶȎȱǟ ǧǠȆȅǘƫǟ ȻǾȽ Ž ǒǠǤȕɉǟ ȤȲǪƯȭ ǦɆȹǠȵȿȀȱǟ ǥǿǠȒƩǟ Ž ǦɆǶȎȱǟ ǧǠȵǼƪǟ ȿ ÛƘȩǠȪȞȱǟ Ȥȍȿ ȿ ǿɀȆȮȱǟ ƘǤǲǪ

ɂȑȀȶȲȱ ǦǤȅǠȺƫǟ ǦɆǵǟȀƨǟ ǧǠɆȲȶȞȱǟ ǒǟȀǱǙ.  

- ǟǼǺǪȅǟɅǿǼǪȲȱ ȂȭǟȀȶȭ ǦɆǶȎȱǟ ǧǠȆȅǘƫǟ ȳǢ.  

)1 (ȢȎȱǟ ǥǠƱȿƘ : ÛǦɆǶȎȱǟ ǧǠȵǼƪǟ ǥǻɀǱ ȴɆɆȪǩǟ ƘɆȆǩ ȿ ɄȪɆǤȖǩ ǻǠȎǪȩǟ ȌȎơ ÛƘɆȆǪȱǟ ȳɀȲȝ Ž ȀǪȆɆǱǠȵ ǦȱǠȅǿǧǠȶȚȺƫ )ǥǿɀȊȺȵ Ƙȡ(ȀȒƪ ǯǠƩǟ ǦȞȵǠǱ Û ÛǦȺǩǠǣ Û2012ȋ Û :30.

)2 (ȴɆȺȡ ǼȶƮ ǼƥǕ: ȋ ȋ ÛȨǣǠȆȱǟ ȜǱȀƫǟ :14-15.
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- ǦȅǟǿǻÛ ȰȵǟɀȞȱǟ Ƙǭǖǩ ȰɆȲƠ ȿÛ ɂȑȀƫǟ ǦȱǠǵ ɂȲȝ ǦɆǞɆǤȱǟ ǧǟƘȢǪƫǟ ȿ.   

ǠɆȹǠǭ :ɄȵɎȅɋǟ ȀȎȞȱǟ Ž ǦɆǶȎȱǟ ǧǠȆȅǘƫǟ

 ȀȎȞȱǟ Ž ǦɆǶȎȱǟ ǧǠȆȅǘƫǟ ǧǼȾȉ ǨȹǠȭ ȿ ǠșɀǶȲȵ ǟǿɀȖǩ ɄȵɎȅɋǟ" ǥǼɆȥǿ ǦȶɆǹ"  ȯɀȅǿ ǼǲȆȵ Ž ǠȽǗǠȊȹǙ Ź Ɣȱǟ

ǬɆǵ ÛȀȎȞȱǟ ǟǾȽ Ž ǬǣǠǭ ɂȦȊǪȆȵ ȯȿǕ ȴȲȅ ȿ ȼɆȲȝ ǃǟ ɂȲȍ ǃǟ Ź  ȸǣ ǼȞȅ ȴȾȺȵ ȷǠȭ ȿ ÛɂȑȀƫǟ ǦƨǠȞȵ ǦȶɆƪǟ ȻǾȽ Ž

ȼȺȝ ǃǟ Ʉȑǿ ǻǠȞȵ.

ȳǠȝ ȬȱǠȵ ȸǣ ǼɆȱɀȱǟ ȳǠȩ Ǡȶȭ ) 882 ȻÛ 706ȳ ( ǒǠȺǤǣȵ ɂȦȊǪȆȵ ȨȊȵǻ Ž ȰȵǠȮǪǼȺǱ  ȌȎǹ ȿ ÛǒǠǤȕɉǟ ȸȵ Ǧȝɀȶƭ ȼȱ

ƙȥɀȦȮƫǟ ǒǟɀɅɋ.  

ɆȊǩ Ź ǼȪȥ ɄȅǠǤȞȱǟ ȀȎȞȱǟ Ž ǠȵǕɆǻǟǼȢǣ Ž ǦɆǶȎȱǟ ǧǠȆȅǘƫǟ ȸȵ ǻǼȝ ǼÛ ȨȊȵǻ ȿÛ  ǼɆȉȀȱǟ ȷȿǿǠȽ ȳǠȩǕ ǬɆǵ ÛǥȀȽǠȪȱǟ ȿ

ǥǼȝ ƃǠȽɉǟ ǻǠȥǕ Ż ÛȷǠǭ ɂȦȊǪȆȵ ǦȮȵǟƎȱǟ ȳǠȩǕ Ǡȶȭ ÛȃȀȥ ǒǠǤȕǕ ȼɆȲȝ ȣȀȉǕ ɂȦȊǪȆȵ ɆȦȊǪȆȵ ǻǟǼȢǣ Ž ǧǠ)14  ( ɂȦȊǪȆȵ

ȤɆȺȎǩ Ź Ǽȩ ȿ ǧǠȹǠǪȅǿǠȶɆǣ ȴȅǠǣ ȣȀȞǩ ǨȹǠȭ ǧǠȝɀȶƭ ǫɎǭ ƂǙ ǧǠȆȅǘƫǟ ȻǾȽ  ɄȽ:  

* ǧǠȆȅǘȵǦǪǣǠǭ ǦɆǶȍ:  ÛǦȲǱǻ ȀŒ ɂȲȝ ǨȶɆȩǕ Ɣȱǟ ǥƘǤȮȱǟ ǧǠɆȦȊǪȆƫǟ ȰǮȵ ȿƙǱǠȆȶȲȱ ǯɎȞȱǟ ǧǠɆȦȊǪȆȵ.  

*ǦȲȪȺǪȵ ǦɆǶȍ ǧǠȆȅǘȵ:  ǦɆǝǠȺȱǟ ȨȕǠȺƫǟ ƂǙ ȰȪǪȺǩ Ɣȱǟ ȯɀȶǂǟ ɂȦȊǪȆƫǟ ȿ ǯǠǲƩǟ ȨȥǟȀǩ Ɣȱǟ ȰɆǤȆȱǟ ɂȦȊǪȆȵ ȰǮȵ

ǦɅȿǻɉǠǣ ȴȽǼɅȿȂǩ ȿ ƙǣǠȎƫǟ ȿ ɂȑȀƫǟ ǦƨǠȞƫ.)1(

*ȯȂȞȱǟ ǧǠȆȅǘȵ : Ǡȵ ȿ ǦɆȲȪȞȱǟ ȏǟȀȵɉǟ ǧǠɆȦȊǪȆȵ ȰǮȵ ȷǠȭ ǥȀǪȥ ȻǾȽ ȂɆƹɄȵɎȅɍǟ ȀȎȞȱǟ  ȸȵƪǟȌǝǠȎ ɀȽ:  

- ǟǹǠɆǪǿ ɆǵǠȺȱǟ ȸȵ ǦȶǝɎȵ Ȝȩǟɀȵ ǦɆǶȎȱǟ ǦǒǠȊȹɋ ǠȾɆȥ ǧǠɆȦȊǪȆƫǟ.  

- ȸɅȀǹɇǟ ɂȑȀƫǟ ǦȖȱǠƯ ȿǕ ǒǠǶȍɉǟ ǦȖȱǠǺƞ ǦɅǼȞȵ ȏǟȀȵǖǣ ƙǣǠȎƫǟ ɂȑȀȶȲȱ ǳǠȶȆȱǟ ȳǼȝ.  

- ǦȍǠǹ ɁȀǹǕ ȿ ǦȵǠȝ ǧǠɆȦȊǪȆȵ ǦȵǠȩǙ.

- ǦȱǼɆȎȱǟ ȿ ǢȖȱǟ ǦȺȾȵ ǦȱȿǟȂȵ ȴɆȚȺǩÛ  ǳǠȶȆȱǟ ȳǼȝ ȿǠȾǪȅǿǠȶƞȷǠǶǪȵǟ ȁǠɆǪǱǟ ǼȞǣ ɍǙ ǟ ȬȱǾǣ ȋǠǹ.  

- ǣ ȳǠǪȱǟ ȳǠȶǪȽɍǟɂȦȊǪȆȶȲȱ ǦɆȲǹǟǼȱǟ ǦǞɆǤȱǟ ǦȥǠȚȺ.)2(

ǠǮȱǠǭ :ǬɅǼƩǟ ȀȎȞȱǟ Ž ǦɆǶȎȱǟ ǧǠȆȅǘƫǟ

ǠƬǠȶȝǕ ȿ ǧǠɆȦȊǪȆȶȲȱ ǦǤȆȺȱǠǣ ǦȲǝǠȽ ǥǿɀǭ ǬɅǼƩǟ ȀȎȞȱǟ ȰǮƹÛ  ǧɍǠƭ ǦȥǠȭ Ž ƘǤȭ ǿɀȖǩ ǻɀǱɀǣ ȀȎȞȱǟ ǟǾȽ ȴȆǩǟ ǬɆǵ

 ɃɀɆǵ ȿ ȠȱǠǣ ȀǭǕ ǠƬ ǴǤȍǕ Ɣȱǟ ȳɀȲȞȱǟ ȸȵ ǠȽƘȡ ȿ ÛǦɅɀɆƩǟ ǒǠɅȂɆȦȱǟ ȿ ȴȆƨǟ ȤǝǠșȿ ȿ ÛǴɅȀȊǪȱǟ ȳɀȲȞȭ ǦɆȅǠȅɉǟ ǦɆǤȖȱǟ ȳɀȲȞȱǟ

ǢȖȱǟ ǦȺȾȵ ȂɅȂȞǩ ŽÛ  ÛǥǼɅǼǱ ǦɆǶȍ ǧǠȆȅǘȵ ȄɆȅǖǩ ƃǠǪȱǠǣ ȿȬȱǽ ȿ ƫǠȞȱǟ ƙɆǣȀƩǟ ǡǠȪȝǕ ŽǦɆȹǠǮȱǟ ȿ Ƃȿɉǟ ƙǪɆ.  

)1( ɃȀȮǤȱǟ ȀȵǠǭ: ȋ ÛȨǣǠȆȱǟ ȜǱȀƫǟ :21.

)2 (Ǳ ȃȀȖǣ ȴɆȲȅǥǼȲ: ȋ ȋ ÛȨǣǠȆȱǟ ȜǱȀƫǟ :33-34.
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 Ž ǫǻǟɀǵ ȸȵ ȯǠȶȞȱǟ ȼȱ ȏȀȞǪɅ Ǡȵ ǦȵǼƪ ǥȀǮȮǣ ǦɆǶȎȱǟ ǧǠȆȅǘƫǟ ǧȀȾș ÛȴǺȑ ɄȝǠȺȍ ȿ ɃǻǠȎǪȩǟ ǳȀȍ ǒǠȺǣ ǼȞǣ ȿ

 ÛȰȪȺǪȱǟ ȿ ȰȶȞȱǟȿ ɀƨǟ ǫɀȲǩÛ Ȏȱǟ ǦǞɆǤȱǟ ȏǟȀȵǕ ȿ ǦǱǠƩǟ ǧȀȾș ȿ ǧǠȆȅǘƫǟ ȻǾȽ ȴǲǵ ȿ ǻǼȝ ǻǟȁ ǼȪȱ ȿ ȳǠȝ ȰȮȊǣ ǦɆȝǠȺ

ǦȅǠƫǟ ǥǒǠȦȭ ȿ ǦɆȱǠȞȦǣ ǧǠȆȅǘƫǟ ȬȲǩ ǥǿǟǻǙ ƂǙ.  

 ȿ ŽȱǟǨȩɀ ǥǻǼȞǪȵ ɍǠȮȉǕ ȀȍǠȞƫǟ ǠȾȵɀȾȦƞ ǦɆǶȎȱǟ ǧǠȆȅǘƫǟ ǧǾơǟ ǼȪȥ ȀȑǠƩǟÛ  ȿ ǦȝɀȺǪȵ ǧǠɆȶȆǩ ǠȾɆȲȝ ȨȲȕǕ ȿ

 ǴǤȍǕ ǳɀǪȦȵ ȳǠȚȹ ǠŒǕ ɂȲȝ ǠȾɆȱǙ ȀȚȺɅǦǞɆǤȱǠǣ ǠȽƘǭǖǩ ȿ ȜȶǲǪƫǟ ǻǟȀȥǕ ɂȲȝ ǠȽǻǠȶǪȝɍÛ  ȷǠȆȹɋǟ ȳǠȚȹ ǠŒǖǣ ǠȾȦȍȿ Ź Ǽȩ ȿ

 ǦȞȉǕ ȳǟǼǺǪȅǟ ȿ ÛƘșǠȺƫǟ ǧǠɆȲȶȝ ȳǟǼǺǪȅǟ ȯǠǮȵ Ȝȅǟȿ ȰȮȊǣ ǦǮɅǼƩǟ ǦɆǤȖȱǟ ǧǠɆȺȪǪȱǟ ȳǟǼǺǪȅǟ ɂȲȝ ȂɆȭȀǪȱǟ ȿ ÛɄȝǠȶǪǱɍǟ

ǟ Ž ǠȾȪɆȪƠ ɁǼȵ ȿ ǥǻɀƨǟ ƘɅǠȞȵ ɂȲȝ ȂɆȭȀǪȱǟ ȿ ÛǯɎȞȱǟ Ž ǿȂɆȲȱǟǦɆǤȖȱǟ ǧɍǠŎ.)1(

ǬȱǠǮȱǟ țȀȦȱǟ :ǦɆǶȎȱǟ ǧǠȆȅǘƫǟ ȌǝǠȎǹ

ȌǝǠȎƪǟ ȸȵ Ǧȝɀȶǲƞ ǦɆǶȎȱǟ ǧǠȆȅǘƫǟ ȂɆȶǪǩ Ƣ ɁȀǹɉǟ ǧǠȆȅǘƫǟ ȸȵ ǠȽƘȡ ȸȝ ǠȽȂɆɄȲɅǠȵ ȀȭǾȹ:  

ǠȾȎȎơ ǢȆǵ ȳǠȆȩɉǟ ǻǼȞǩ ǦȞȉɉǟ ȴȆȩ ÛǦǵǟȀƨǟ ȴȆȩ ÛȯǠȦȕɉǟ Ǣȕ ȴȆȩ ƂǙ ȴȆȪȺǩ ǬɆǵ...ƀǙ  

ȝǕ ǥȀǮȭǤ ȣɎǪǹǟ ȿ ƙȲȵǠȞȱǟ ǒǠȴőǠɆȱȿǘȆȵ ȿ ȴőǠȎȎơ.  

 ǧǟǽɂȑȀƫǟ ȀȚȺȵ ǠȾǤȆȮɅ ȋǠǹ ȔƴÛ ǦɅȿǻɉǟ ǦǶǝǟǿ ȿÛ ȋǠƪǟ ȀȾȚƫǟ ȿ ȄǣɎƫǟ ȷɀȱ ȿ.)2(

Ȝȅǟȿ ȰȮȊǣ ǦǮɅǼƩǟ ǦɆǤȖȱǟ ǧǠɆȺȪǪȱǟ ȳǟǼǺǪȅǟ ɂȲȝ ȂɆȭȀǪȱǟ.  

 ǥǻɀƨǟ ƘɅǠȞȵ ɂȲȝ ȂɆȭȀǪȱǟ ǦȵǼȪƫǟ ǧǠȵǼƪǟ ŽǦɆǤȖȱǟ ǧɍǠŎǟ Ž ǠȾȪɆȪƠ ɁǼȵ ȿ  ȰȮȉ ȸȆǵǕ Ž ǠȾƹǼȪǩ ȿ

ɂȑȀȶȲȱ.  

ȏǟȀȵɉǠǣ ƙǣǠȎƫǟ ɂȑȀƫǟ ȯȂȝ.  

ǦɆǶȎȱǟ ǦȆȅǘƫǟ ǦȵǠȩɋ ǢȅǠȺƫǟ ȷǠȮƫǟ ǿǠɆǪǹǟ.  

Ƀǿȿǻ ǰȵǠȹȀǣ Ȩȥȿ Ȭȱǽ ȿ ǦɆǝǠȺȱǟ ȨȕǠȺƫǟ ƂǙ ǠƬǠȅǿǙ ȴǪɅ ǦȲȪȺǪȵ ǧǠȆȅǘȵ ǻɀǱȿ.  

ǦȎȎǺǪȵ ȿ ǦȵǠȝ ǦɆǶȍ ǧǠȆȅǘȵ ǒǠȊȹǙ ɂȲȝ ȰȶȞȱǟ.  

ȳǠȶǪȽɍǟ ǣȿ ǦɆȲǹǟǼȱǟ ǦǞɆǤȱǟ ǦȥǠȚȺ ǦɆǶȎȱǟ ǦȆȅǘƫǠǣ ȔɆǂǟ.  

Ȫǩ ȿ ɂȑȀƫǟ ǒǟɀɅɋ ȷǠȮȶȭ ǦɆǶȎȱǟ ǧǠȆȅǘƫǟ ȳǟǼǺǪȅǟƇǼ  ǬɆǵ ȸȵ ǦɆȎǺȊȱǟ ǻȀȦȱǟ ǦǶȍ ɂȲȝ ȂɆȭȀǪȱǟ Ȝȵ ǯɎȞȱǟ

ǣ ȳǠȶǪȽɍǟȱǠɅǾȢǪǦ  ȿȱǟȥǠȚȺǦ  ȿɍǟȰȶȞȱǟ ȳɀɅ ǿǟǼȵ ɂȲȝ ȯǠǤȪǪȅ .  

ɄȽ  ƂǙ ɂȞȆɅ ǳɀǪȦȵ ȳǠȚȹ Ɣȱǟ ǧɎȮȊƫǟ ȰǵȞǩǪǕ ȿ ÛȜȶǪŎǠǣ ǻǟȀȥɉǟ ǦǶȍ ȏȀ ȳǠȚȹ Ȝȵ ȷɀȲȝǠȦǪɅ ǻǟȀȥɉǟ ǒɍǘȽ ȷ

ǠȒɅǕ ȼɆȥ ȷȿȀǭǘɅ ȿ ȼǣ ȷȿȀǭǖǪɅ ǬɆƜ ɂȦȊǪȆƫǟ.

ƎǪȞɅ ȿ ǦɆȹǠȆȹǙ ȼǩɎǹǟǼȶȥ ÛƗȥ ƆǠȆȹǙ ȳǠȚȹ ȴǪǩ  ȰȒȥǕ ǦɆȺȦȱǟ ȿ ǦɆȹǠȮƫǟ ǻǿǟɀƫǟ ǦȥǠȭ ȳǼǺǪȆǩ ǦɆȹǠȆȹǙ ȰǝǠȅɀǣ ȼǪȖȊȹǕ

ǫɀǶǤȱǟ ǻǟǼȝǙ ȿ ǢɅǿǼǪȱǟ ȿ ɂȑȀƫǟ ǦɅǠȝǿ ȼǩǠǱȀƯ ȰȶȊǩ ÛȸȮư ȳǟǼǺǪȅǟÛ ǦɆȶȲȞȱǟ ǧǠȅǟǿǼȱǟ ȿÛ  ǦǣǠǮƞ ƎǪȞǩ ɄȽ ȿ

ǦɆȝǠȶǪǱǟ ǧǠȵǼǹ.)3(

)1 ( Û ȀȶɆƯ ȂɅȂȞȱǟ ǼǤȝȶƮǦȺȵǠȞȖȱǟ Ǽ:  ǧǠɆȦȊǪȆƫǟ ǥǿǟǻǙ Ž ǦǮɅǼƩǟ ǧǠȽǠƟɋǟı ǧǠȪɆǤȖǪȱǟ ȿ ȴɆȽǠȦƫǟ- ÛȀȎȵ ÛǦɅǿǟǻɋǟ ǦɆȶȺǪȲȱ ǦɆǣȀȞȱǟ ǦȶȚȺƫǟ ǧǟǿɀȊȺȵ Û2003ȋ Û :5.

)2( ǦɅȀȶȞȱǟ ȯǠǲȞȱ: ƃǠǪȱǟ ƆȿȀǪȮȱɋǟ Ȝȩɀƫǟ ɂȲȝ ǿɀȊȺȵ ȯǠȪȵ ÛǦɆǶȎȱǟ ǧǠȶȚȺƫǟ :.www.ckfu.org/ub/attachment.php

)3( ǼƥǕ ȴǤȺȡ ǼȶƮ: ȋ ȋ ÛȨǣǠȆȱǟ ȜǱȀƫǟ :26-27.
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ƆǠǮȱǟ ǢȲȖƫǟ :ȤɆȺȎǩ ǦɆǶȎȱǟ ǧǠȆȅǘƫǟ

 ǦɆǶȎȱǟ ǧǠȆȅǘƫǟ țǟɀȹǕ ǻǼȞǩƜǠȾǪȞɆǤȕ ǢȆÛ ǠȾȎǝǠȎǹ ȿÛ ǠȾȥǟǼȽǕ ȿ ȼɆȲȝ ƙȝɀȹ ƂǙ ǠȾȶɆȆȪǩ ȸȮƹ:  

- ǦɆǶȎȱǟ ǦȵǼǺȲȱ ǦǲǪȺƫǟ ǧǠȆȅǘƫǟ : ÛǧǠɆȦȊǪȆƫǟ ȰǮȵ ȿǧǟǻǠɆȞȱǟÛ ǯɎȞȱǟ ȂȭǟȀȵ ȿ.  

- ǦɆǶȎȱǟ ǦȵǼǺȲȱ ǦǲǪȺȵ ƘȢȱǟ ǧǠȆȅǘƫǟ: ǦǶȎȱǟ ǥǿǟȁȿ Ž ȰǮȶǪǩÛ  ǰȵǟƎȱǟ ǦȞǣǠǪȵ Ž ǦȎǪǺƫǟ ǦɅǿǟǻɋǟ ǧǠǞɆƬǟ Ȱȭ ȿ

 ǦɆǶȎȱǟǦɆǶȎȱǟ ǦȵǼǺȲȱ ǦǲǪȺƫǟ ǧǠȆȅǘƫǟ Ȝȵ ǦȩɎȞȱǟ ȀȊȹ ȿ.

ȫǠȺȽ ɁȀǹǕ ǦȾǱ ȸȵ ǢȆǵ Ȭȱǽ ȿ ǦɆǶȎȱǟ ǧǠȆȅǘƫǟ țǟɀȹǕ ȴɆȆȪǩ ȿ ȤɆȺȎǩ Ž ǠǤȱǠȡ ȳǼǺǪȆǩ Ȅȅɉǟ ȸȵ Ǧȝɀȶƭ : Ȕƴ

 ȿ ǦɆȮȲƫǟȣǟȀȉɋǟ Û ȿǦɆƜȀȱǟ Û ȿ ǥǼȵǦȵǠȩɋǟ ÛǦȵǼƪǟ țɀȹ Û ȿ ÛǦɆǶȎȱǟ ǦȆȅǘƫǟ ȴǲǵ ȿǻɀǱ ǦȵǼȪƫǟ ǦɆǶȎȱǟ ǦǣǠȩȀȱǟ ǧǠȵǼǹ ǥ

 ɁȀǹǕ ǦȾǱ ȸȵ Ǡŏ ȳɀȪɅ Ɣȱǟ ǦȖȊȹɉǟ ǻǼȞǩ ǢȆǵ ȿ ȿ ǠȾȶɆȆȪǩ ȸȮƹǦɆȱǠǪȱǟ ǧǠɅɀǪȆƫǟ ɂȲȝ:  

 țȀȦȱǟȯȿǕ :ȣǟȀȉɋǟ ȿ ǦɆȮȲƫǟ Ȕƴ ǢȆǵ ȤɆȺȎǪȱǟ

ƙȝɀȹ ƂǙ ǿǠɆȞƫǟ ǟǾȽ ǢȆǵ ǦɆǶȎȱǟ ǧǠȆȅǘƫǟ ȤȺȎǩ ǠƵ:  

ɍȿǕ : ǦɆȵɀȮƩǟ ǧǠȆȅǘƫǟ :

ǧǠȆȅǘȵ ɄȽȿ ǠȾȮȲƢ ǦɆȵɀȮƩǟ ǥȂȾǱɉǟ ǠȽȀɅǼǩ Û ȯǠȮȉǕ ǥǼȝ Ǿǹǖǩ ȿ ǴǣȀȱǟ ȨɆȪƠ ƂǙ ȣǼő ɍ ȿ:  

1- ǦȵǠȞȱǟ ǦɆȵɀȮƩǟ ǧǠȆȅǘƫǟ:ǻɀȞǩ ǧǠȆȅǘȵ ɄȽ ǦȱȿǼȲȱ ǠȾǪɆȮȲȵÛ ȿǕ  ÛǠȾɆȲȝ ȣǟȀȉɋǠǣ ȳɀȪǩ ǦɆƧǿ ǧǠǞɆȽ ȿ ȴȒǩ

ȌȎơ ȿ ȴȆȩ ȸȵ ȀǮȭǕÛ ǦɅȂȵǿ ȳɀȅǿ Ȝȥǻ ȰǣǠȪȵ ȿǕ ȷǠŎǠǣ ȜȶǪŎǟ ǧǠǞȥ ȜɆƤ ǦȵǼƪ ȿ.  

2- ƫǟǦȍǠǹ ǧǠǞȥ ǦȵǼƪ ǦɆȵɀȮƩǟ ǧǠȆȅǘ :ɄȽ  Ž ȴȽȀȅǕ ȿ ƙȲȵǠȞȱǟ ɂȲȝ ǠȾǪȵǼǹ ȀȎǪȪǩ ǦȺɆȞȵ ǦɆȵɀȮǵ ǦǶȲȎȵ

ǧǠȾƨǟ ȻǾȽÛ ǦɅȀȮȆȞȱǟ ǧǠɆȦȊǪȆƫǟ ȰǮȵ ǥǿǟȁɀȲȱ ǦȞǣǠǩ ɄȽ ȿ.  

3- ǦȎȎǺǪƫǟ ǦɆȵɀȮƩǟ ǧǠȆȅǘƫǟ:  ǧɍǠǵ ǯɎȝ ȿ ȌɆǺȊǩ Ž ǧǠȆȅǘƫǟ ȻǾȽ ȌǪơȀȵ ǧǟǻǠɆȞȱǟ ȰǮȵ ǦȺɆȞȵ ǦɆȑ

 Ž ǦȎȎǺǪƫǟ ÛǦɅǿǼȎȱǟ ȏǟȀȵɉǟ ǯɎȝ ȿǦɅǼȞƫǟ ȏǟȀȵɉǟ...ƀǙ.  

4- ǦɆǱɎȞȱǟ ǧǟǼǵɀȱǟ ȿ ǧǠȦȍɀǪȆƫǟ: ƑȖȱǟ ȤȊȮȱǟ ǒǟȀǱǙ ɂȲȝ ǠȾɆȥ ǦȵǼƪǟ ȀȎǪȪǩ ȴǲƩǟ ǥƘȢȍ ǧǠȆȅǘȵ ɄȽÛ  ȿ

ȷǠŎǠǣ ɂȑȀȶȲȱ ǯɎȞȱǟ ȤȍȿÛ  ǦɅȂȵǿ ȳɀȅǿ ȰǣǠȪȵ ȿǕ )ǠɆǤȆȹ ǥǻǼƮ.(  

5- ǦɆȞȵǠƨǟ ǧǠɆȦȊǪȆƫǟ:  ÛǢȖȱǟ ǦɆȲȮǣ ȨǶȲǩ Ɣȱǟ ǧǠɆȦȊǪȆƫǟ ȸȵ țɀȹ ɄȽ ȿ ȳɀȪǩǣǦȵǠȞȱǟ ǧǠȆȅǘƫǟ ǧǠȵǼǹ ȄȦȺÛ  ȿ

ƗɅɀȮǪȱǟ ȿ ƑȖȱǟ ȯǠŎǟ Ž ǦɆȲȮȱǟ ǡɎȖȱ ɄȲȶȞȱǟ ǢɅǿǼǪȱǟ ǦȅǿǠư ȰǱǕ ȸȵ ǦɆȶɆȲȞǪȱǟ ȳǠȆȩɉǟ ȐȞǣ ɂȲȝ ɃɀǪƠ.)1(

)1 (ȿƘȢȎȱǟ ǥǠƱ: ȋ ÛȨǣǠȆȱǟ ȜǱȀƫǟ: 7.
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ǠɆȹǠǭ: ǦȍǠƪǟ ǧǠȆȅǘƫǟ

 ɄȽ  țǠȖȪȱǠǣ ȯǠȶȝɉǟ ǥǿǟǻǙ ǡɀȲȅɉ ǠȪȥȿ ǠőǿǟǻǙ Ź ȿ ÛǦȍǠǹ ǧǠȭȀȉ ȿǕ ǦɅƘǹ ǧǠɆȞƤ ȿǕ ǻǟȀȥɊȱ ǠȾǪɆȮȲȵ ǻɀȞǩ ǧǠȆȅǘȵ

 ÛȋǠƪǟȿ  ȿ ǴǣȀȱǟ ȨɆȪƠ ƂǙ Ǡȶǝǟǻ ɂȞȆǩ ȸȮƹǩȆȪɆȶǠȾ ƂǙ:  

1- ǠŏǠǶȍǕ ǒǠƧǖǣ ǧǠȆȅǘȵ:ƠȰȶ  ȸȵ ǠȾɆȮȱǠȵ ǒǠƧǕ ǧǠȆȅǘƫǟ ȻǾȽǒǠǤȕɉǟ Û ÛǥǾǩǠȅɉǟ ȿ ȿ ȸɅǕ ȷɀɆǝǠȦȊǪȅɋǟ ȷɀȱɀǪɅ

ɂȑȀƫǟ Ȝȵ ǠȾɆȲȝ ȧǠȦǩɍǟ ȴǪɅ ǡǠȞǩǕ ɂȲȝ ȯɀȎƩǟ ȰǣǠȪȵ Ȭȱǽ ȿ ÛǠőǿǟǻǙ ȿ ȴőǠȎȎơ ȯǠƭ Ž ǧǠȵǼƪǟ ȴɆȆȪǩÛ  ȻǾȾȥ

ǥƎǹ ɂȲȝ Ƃȿɉǟ ǦǱǿǼȱǠǣ ǼȶǪȞǩ ǧǠȆȅǘƫǟÛ ǥǿǠȾȵ ȿÛ ȴȽǠȑȀƫ ǦɆǶȍ ǧǠȵǼǹ ȸȵ ȼȹɀȵǼȪɅ Ǡȵ ǥǻɀǱ ȿ ÛǠŏǠǶȍǕ ǦȞƧ ȿ.  

2-  ǧǠɆȞȶƨǟ ǧǠȆȅǘȵǦɆȵɀȮǵ ƘȢȱǟ:ǦɆȺɅǼȱǟ ǧǠɆȞȶƨǟ ȰǮȵ ǦɆȵɀȮǵ Ƙȡ ǧǠɆȞƤ ǠȾǝǠȊȹǚǣ ȳɀȪɅÛ  ȸȝ ǦɅƘƪǟ ȿ

 ǬɆǵ ȸȵ Ȭȱǽ ȿ ǦɆȎȎǺǪȱǟ ǧǠȆȅǘƫǟ ȿǕ ǦȵǠȞȱǟ ǧǠȆȅǘƫǟ ȰȮȉ Ǿǹǖǩ Ǽȩ ȿ ÛǠȾɆȲȝ ȰȎƠ Ɣȱǟ ǧǠȝƎǪȱǟ ȿ ǧǠǞɆƬǟ ȨɅȀȕ

ǦɆȎǺȊȱǟ ǠőǠȵǼǹÛ ǦɆǱɎȞȱǟ ȿÛ ǦɆƜǿ Ƙȡ ǦȆȅǘȵ ɄȽ ȿ ȳǼȪǩ ǬɆǵ  ǦɆǶȍ ǧǠȵǼǹȷǠŎǠǣÛ ǦɅȂȵǿ ǿǠȞȅǖǣ ȿǕ.  

3-  ǦɆǶȍ ǧǠȆȅǘȵǦɅǿǠȊǪȅǟ:ǧǠȆȅǘȵ ɄȽǠȾȮȲǪƹÛ ǻǟȀȥǕ ǠȽȀɅǼɅ ȿǕÛ ǳǠǣǿǕ ȨɆȪƠ ȣǼŏ ǦȍǠǹ ǧǠȭȀȉ ȿǕ  ȸȵ

 Ɣȱǟ ǧǠȵǼƪǟǩ ÛǠȾȵǼȪ ȿ ǧǠȭȀȉ ȰȮȉ Ǿǹǖǩȵ ǧǟǽ ȿǕ ǦƵǠȆȵ ǦɆȱȿǘȆ ǦɆǤȕ ǧɍǠƭ Ž ǦȎȎǺǪȵ ǠőǠȵǼǹ ȷɀȮǩ ȿ ǥǻǼƮ

ǦȺɆȞȵ.)1(

ƆǠǮȱǟ țȀȦȱǟ: ǢȆǵ ȤɆȺȎǪȱǟ ǦɅȀɅȀȆȱǟ ǦȞȆȱǟ ȿ Ȝȩɀƫǟ

źɉǠȭ ɄȽ ȿ țǟɀȹǕ ǦǭɎǭ ƂǙ ǿǠɆȞƫǟ ǟǾȽ ǢȆǵ ǦɆǶȎȱǟ ǧǠȆȅǘƫǟ ȴȆȪȺǩ:  

ɍȿǕ: ǦɅȂȭȀȵ ǧǠȆȅǘȵ

  ȿ ǦȖȅɀǪƫǟ ǦɆȺȮȆȱǟ ǧǠȞȶǲǪȱǟ ǦȵǼǹ Ž ȷɀȮǩ ȿ ƙǣ Ǡȵ ǦɅȀɅȀȆȱǟ ǠȾǪȞȅ ǳȿǟȀǪǩ ȿ ÛȷǼƫǟ Ʉǵǟɀȑ Ž ȜȪǩ Ɣȱǟ)100  ȿ

500 (ȀɅȀȅ.

ǠɆȹǠǭ : ǧǠȆȅǘȵǦɆȶɆȲȩɋǟ ȨȕǠȺƫǟ

ǧǠȆȅǘƫǟ ȻǾȽ ƂɀǪǩ Ȏơ ǧǠȵǼǹ ȳǼȪǩɀ ǠȾǪȞȅ ȤȩɀǪǩ ȿ ÛǠȵ ǦȪȖȺȵ Ž ǧǠɆȦȊǪȆƫǟ ǢȲȡǕ ǠȽȀȥɀǩ ȷǕ ȜɆȖǪȆǩ ɍ ǦɆȍ

ǟ ɂȲȝ ǦɅȀɅȀȆȱǟɍǻǟȀȥɊȱ ǦɆǶȎȱǟ ǧǠǱǠɆǪǵ.  

ǠǮȱǠǭ: ǥƘȢȍ ǦɆȲƮ ǧǠȆȅǘȵ

 ȿ ǠőǠȵǼǹ ȳǼȪǩȱǥƘȢȎȱǟ ǦɆȺȮȆȱǟ ǧǠȞȶǲǪȲÛ ǦɅȀɅȀȆȱǟ ǠȾǪȞȅ ǼɅȂǩ ɍ ȿ  ȸȝ100 ȀɅȀȅ.)2(

ǬȱǠǮȱǟ țȀȦȱǟ:  ǦȵǼȪƫǟ ǦɆǶȎȱǟ ǦȵǼƪǟ ǥǻɀǱ ǿǠɆȞȵ ǢȆǵ ȤɆȺȎǪȱǟ

ɄȲɅǠȵ ƂǙ ǠȾȶɆȆȪǩ ȸȮƹ:  

ɍȿǕ: ǥǻǼȞǪƫǟ ǧǠȆȅǘƫǟ

ȿ  ȬȲǩ ɄȽ ǧǠȆȅǘƫǟ ȿ ȓȿȀȊȲȱ ȰǮǪƢ ǬɆǵ ÛǦȎȎǺǪƫǟ ǦɆȲȶȞȱǟ ǧǠǞɆƬǟ ȐȞǣ Ǡŏ ȣȀǪȞǩ ƔȱǟȔǣǟɀȒȱǟ ȰȦȮǩ Ɣȱǟ  ǒǟǻǖǣ ǠȾȵǠɆȩ

Ȇƞ ǦɆǶȎȱǟ ǠőǠȵǼǹǦɅǻɀȞȆȱǟ ǦɆǣȀȞȱǟ ǦȮȲȶƫǟ Ž ɄȎȎǺǪȱǟ ȰȎɆȥ ȬȲƫǟ ɂȦȊǪȆȵ ȰǮȵ ȰȒȥǕ ɁɀǪ.  

)1 (ȴȅǠȪȲǣ ǻɀɅȂȵ:  ɄȦɆșɀȱǟ ǠȑȀȱǟ ȿ ǦȖȲȆȱǟı ǦɅǿȿǟɀȹ ǃǟ ǼǤȝ ǦȎȎǺǪƫǟ ǦɆǝǠȦȊǪȅɍǟ ǦȆȅǘƫǟ-ǦɅȀȊǤȱǟ ǻǿǟɀƫǟ ƘɆȆǩ ȿ ǦɆȶȺǩ ȌȎơ țǠȶǪǱɍǟ ȴȲȝ Ž ȀǪȆɆǱǠȵ ǦȱǠȅǿ Û  )

ǥǿɀȊȺȵ Ƙȡ( ǦȞȵǠǱ Û20  ǧȿǕ1955 ÛǥǼȮɆȮȅ Û2008-2009ȋ Û :27.

)2 (ȿƘȢȎȱǟ ǥǠƱ: ȋ ÛȨǣǠȆȱǟ ȜǱȀƫǟ: 8.
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ǠɆȹǠǭ: ǥǼȶǪȞȵ ƘȢȱǟ ǧǠȆȅǘƫǟ

 ɄȽ ǧǠȆȅǘȵ ɍȰǮǪƢ Ȳȱ ȿǕ ȓȿȀȊȲȱ ȔǣǟɀȒȣȀȕ ȸȵ ǥǻȿǼǂǟ ǦȎȎǺǪƫǟ ǧǠǞɆƬǟ.)1(

ȱǟ țȀȦȱǟȜǣǟȀ :ȌȎǺǪȱǟ ǿǠɆȞȵ ǢȆǵ ȤɆȺȎǪȱǟ

ɄȲɅǠȵ ƂǙ ǠȾȦɆȺȎǩ ȸȮƹ ǿǠɆȞƫǟ ǟǾȽ ǢȆǵ:  

ɍȿǕ: ǦȵǠȝ ǧǠȆȅǘȵ

 ɄȽ ǦɆǶȍ ǧǠȆȅǘȵȷǠȮȆȱǟ ȸȵ ǦȞȅǟȿ ȨȕǠȺȵ Ž ǠőǠȵǼǹ ȳǼȪǩ ȿ ÛȳǠȆȩǕ ȿ ǧǠȎȎơ ǥǼȝ ƙǣ ȜȶƟ.

ǠɆȹǠǭ: ǦȎȎǺǪȵ ǧǠȆȅǘȵ

ȻƘȡ ȷȿǻ ȏǟȀȵɉǟ ƙȞȵ țɀȹ ǯɎȝ Ž ȌǪơÛ ǦȎȎǺǪƫǟ ǦɆǝǠȦȊǪȅɍǟ ǦȆȅǘƫǟ ǦɆȶȆǩ Ž ȓȀǪȊɅ ȿ ǥǿȿȀȑ  Ȁȭǽ

ȯǠǣɀȕ ɂȦȊǪȆȵ ȰǮȵ Ǡŏ ȰȦȮǪƫǟ ǧǠȕǠȊȺȲȱ Ȩȥǟɀƫǟ ȋǠȎǪǹɍǟ ɅɍɀǣǦȲɆȵ Ǧ ǦɅǼȞƫǟ ȏǟȀȵɊȱ.)2(

ƪǟ țȀȦȱǟȄȵǠ : ǧǠȆȅǘƫǟ ȤɆȺȎǩ ǦɆǶȎȱǟǦɆƜȀȱǟ ǿǠɆȞȵ ǢȆǵ

 ȸȵ ȳǠȞȱǟ ȣǼƬǟ ȷǙ ǧǠȵǼǹ ƇǼȪǩ ɀȽ ǦɆǶȍ ǦȆȅǘȵ ǒǠȊȹǙ ÛǦɆȅǠȅǕ ȷɀȮǩ Ǽȩ ɁȀǹǕ ȣǟǼȽǕ ȫǠȺȽ ȷǕ ɍǙ ÛǻǟȀȥɊȱ ǦɆǶȍ

 ɂȞȆǩ ȿǧǠɆȦȊǪȆƫǟ  ǠȾɆȱǙ ǳǠǣǿɉǟ ȨɆȪǶǪȱ Û ǦɆȱǠǪȱǟ țǟɀȹɉǟ ƂǙ ǠȾȶɆȆȪǩ ȸȮƹ ȿ:  

ɍȿǕ:  ǧǠȆȅǘȵǴǣȀȲȱ ȣǼő ǦɆǶȍ

 ǻǟȀȥɊȱ ǠȾǪɆȮȲȵ ǻɀȞǩ Ɣȱǟ ɄȽ ȋǟɀƪǟ ȴɆȆȪǩ ȴǪɅ ǬɆǵ ÛǴǣȀȱǟ ɄȆɆǝȀȱǟ ǠȾȥǼȽ ȷɀȮɅ Ɣȱǟ ȿ ÛǒǠǤȕɉǟ ȸȵ ǢȱǠȢȱǟ Ž ȴȽ

 ȀȾȚɅ ȿ ÛǠȾɆȥ ƙȭǿǠȊƫǟ ɂȲȝ ȿ ǠȾɆȮȱǠȵ ȿ ǠȾȆɆȅǘȵ ɂȲȝ ǧǠȵǼǹ ȸȵ ȴȾɆȱǙ ȳǼȪǩ Ǡȵ ȰǣǠȪȵ ɂȑȀƫǟ ȸȵ ǠȾǤȆȮǩ Ɣȱǟ ǠȾǵǠǣǿǕ

ǦɆȱǠƧǕȀȱǟ ȯȿǼȱǟ Ž ǥȀǮȮǣ țɀȺȱǟ ǟǾȽ.  

ǠɆȹǠǭ: ǦɅƘǹ ǧǠɆȦȊǪȆȵ

ȊȹǕ ǧǠɆȦȊǪȆȵ ɄȽǦɅƘƪǟ ǧǠȾƨǟ ɁǼǵǙ ȰǤȩ ȸȵ ǧǖÛ ɂȲȝ ǠȵǙ ȰȮȉ  ǧǠɆȞȶƨ ǦȭɀȲư ɄȾȥ ÛǦɆȺɅǻ ȿǕ ǦɅƘǹ ǦɆȞƤ ǦǞɆȽ

ǠȵǼǹ ȳǼȪǩ ȿ ÛǦɆȵɀȮǵ Ƙȡ ǦɆȲȽǕ ÛǠɆǤȆȹ ǦȲɆǞȑ ȳɀȅǿ ȰǣǠȪȵ ǦɆǶȍ ǧǩɂȦȊǪȆƫǟ ȀɅɀȖǩ Ž ȳǼǺǪȆÛ ȼǝǟǻǕ ɁɀǪȆȵ ƙȆƠ ȿÛ 

ǠɆǤȆȹ ǴǣȀȱǟ ƂǙ ȣǼő ǨȹǠȭ ȷǙ ȿ.  

ǠǮȱǠǭ: ǣȀȲȱ ȣǼő ɍ ǧǠɆȦȊǪȆȵǴ

Ȫǩ ǦɆȵɀȮǵ ǧǠɆȦȊǪȆȵ ɄȽ ƇǼȪǩ ȣǼŏ ǠȾǝǠȊȹǚǣ ǦȱȿǼȱǟ ȳɀ ȿ ÛǥǼɆȽȁ ǦɅȂȵǿ ȳɀȅǿ ȰǣǠȪȵ ȿǕ ÛǠȹǠƭ ǻǟȀȥɊȱ ǦɆǶȎȱǟ ǧǠȵǼǹ

ǦɆȭǟȀǪȉɍǟ ȯȿǼȱǟ Ž ǧǠɆȦȊǪȆƫǟ ȸȵ țɀȺȱǟ ǟǾȽ ȀȾȚɅ.  

ȱǟ țȀȦȱǟȃǻǠȆ :ȤɆȺȎǩ ǦɆǶȎȱǟ ǧǠȆȅǘƫǟ  ǥǼȵ ǢȆǵǦȵǠȩɋǟ

ȐɅȀƫǟ ǦȵǠȩǙ ǼȞǩ  ǧǠɆȦȊǪȆƫǟ ȤɆȺȎǩ Ž ǠȅǠȅǕ ɂȦȊǪȆƫǟ ŽǠƵ ƙȝɀȹ ƂǙ:  

ɍȿǕ: ǦȵǠȩɋǟ ǥƘȎȩ ǧǠɆȦȊǪȆȵ

 Ž ǠȾɆȥ ȐɅȀƫǟ ǦȵǠȩǙ ǥǼȵ ȷɀȮǩ ȿƫǟ ƙǣ Ǡȵ ȔȅɀǪ)01 ȳɀɅ- 30 ȳɀɅ( ȰǮȵ :ȯǠȦȕɉǟ ǧǠɆȦȊǪȆȵÛ  ȏǟȀȵǕ ǧǠɆȦȊǪȆȵ ȿ

ǼɆȱɀǪȱǟ ȿ ǒǠȆȺȱǟ.  

)1 (ȿƘȢȎȱǟ ǥǠƱ : ȋ ÛȨǣǠȆȱǟ ȜǱȀƫǟ :8.

)2 ( ȴȩǿ ɃǼɆȦȺǪȱǟ ȳɀȅȀƫǟ97-466ǦɆǤȞȊȱǟ ǦɆȕǟȀȪȵǼȱǟ ǦɅȀǝǟȂƨǟ ǦɅǿɀȾȶǲȲȱ ǦɆƧȀȱǟ ǥǼɅȀƨǟ Û )  ǻǼȞȱǟ81  ǸɅǿǠǪǣ ǿǻǠȎȱǟ10  ƎȶȆɅǻ1997(ȋ Û: 13.
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ǠɆȹǠǭ: ǦȵǠȩɋǟ ǦȲɅɀȕ ǧǠɆȦȊǪȆȵ

 ȰȎɅ ȿ ȰǮȵ ǠȵɀɅ ƙǭɎǭ ȸȵ ȀǮȭǕ ƂǙ ǠȾɆȥ ȐɅȀƫǟ ǦȵǠȩǙ ȔȅɀǪȵ :ǦɆȆȦȺȱǟ ȏǟȀȵɉǟ ȿ ȧȿȀƩǟ ǧǠɆȦȊǪȆȵ.)1(

ǬȱǠǮȱǟ ǢȲȖƫǟ : ȿ ǦɆǶȎȱǟ ǧǠȆȅǘƫǟ ǦɆƵǕǠȾȥǟǼȽǕ

ƘɅǠȞƫǟ ȰȮǣ ǦȶǺȑ ǦɆȶȭ ȿ ǦɆȝɀȹ ǦȲȪȹ ɄǶȎȱǟ țǠȖȪȱǟ ǼȾȉÛ  ȸȕǟɀȶȲȱ ǦɆǶȎȱǟ ǦɅǠȝȀȱǟ ȿ ǧǠȵǼƪǟ Ƙȥɀǩ țǠȖǪȅǟ ǬɆǵ

ȷǠȆȹɋǟ ǦǶȎǣ ǒǠȪǩǿɍǟ Ž ǦȶȾȵ ǦȹǠȮȵ ǦɆǶȎȱǟ ǧǠȆȅǘƫǟ ȰǪƠ ȿ ÛǠȒɅǕ ȼǩǠɆǵ ǻǟǼǪȵǟ ɂȲȝ ȿ ȷǠȭ ǠȶȺɅǕÛ ǦȵɎȅ ȷǠȶȑ ȿÛ  ȿ

ɂȑȀƫǟ ǦȹǠȵǕ .  

ȯȿɉǟ țȀȦȱǟ :ǦɆǶȎȱǟ ǧǠȆȅǘƫǟ ǦɆƵǕ

 ȿȰȭǠȊƫǟ ǿɀȾș Ȝȵ ǦɆǶȎȱǟ ǧǠȆȅǘƫǟ ǦɆƵǕ ȀȾȚǩ   ǦɆǶȎȱǟ ǦȍǠǹǦɆȎȞǪȆƫǟ  ÛǠȾȺȵ  ÛǧǠɆȥɀȱǟ ǥȀǮȭ ȿ ǦǞǣȿɉǟ ǿǠȊǪȹǟ ȿ

ǦɆƵɉǟ ǦɅɀɆǵ ǦɅǻȀȥ ǥȂɆȵ ǥǼɆƨǟ ǦǶȎȱǟ ȷǕ ǠȶȭÛ ȷǠȮȆȲȱ ɄǶȎȱǟ ɁɀǪȆƫǠǣ ǒǠȪǩǿɍǟ ȿ ǽȿ  ɃǻǠȎǪȩɍǟ ɀȶȺȱǟ Ž ɁɀȎȩ ǦɆƵǕ

ǠȾǪɆȶȺǩ ȿ ǧǠȞȶǪǲȶȲȱɄȲɅǠȶɆȥ ǦɆǶȎȱǟ ǧǠȆȅǘƫǟ ǦɆƵǕ ȸȶȮǩ ǟǾȽ ȸȵ ȿ Û:  

ɋǟ ǦǶȎǣ ɄȩȀȱǟȼǪǶȎǣ ǒǠȺǪȝɍǟ ǥǿȿȀȒǣ ȸȕǟɀƫǟ ȄɆȆƠ ȿ ǦɅɀȩȀǪȱǟ ǰȵǟƎȱǟ ȳǟǼǺǪȅǟ ȯɎǹ ȸȵ ȷǠȆȹ.  

 ȿ ɁȿǼȞȱǟ ȜȺȵǙǥȀȶǪȆƫǟ ǦɅƎǺƫǟ ǧǠȍɀǶȦȱǟ ȯɎǹ ȸȵ ǦǞǣȿɉǟ ǿǠȊǪȹ.  

ȰȵǠƩǟ ǥǕȀƫǟ ǦǶȎǣ ȳǠȶǪȽɍǟÛ ǣ ȯǠȦȕɉǟ ȿǚȰǤȪǪȆƫǟ ǡǠǤȉ ȴȽǿǠǤǪȝÛ ǥǼɆƨǟ ǦǶȎȱǠǣ ȴȞȦȵ ȰɆǱ ƂǙ ȯɀȍɀȱǟ ȿ.  

ǧǟǻǠȉǿǙ ƇǼȪǩÛ ǳȿȀƨǟ ƘȾȖǩ ȿ ȼǪȵɎȅ ɂȲȝ ȗǠȦǶȲȱ ǦȥǠȚȺȱǟ ǦɆƵǖǣ ȐɅȀƫǟ ǦɆȝɀǪȱ ǴǝǠȎȹ ȿ.  

 ȿ ÛǦɆȅǠȅɉǟ ǦɅȿǻɉǟ ƘȥɀǩǩǦɆȝɀ ȀȕǠƯ ȸȵ ǻǟȀȥɉǟ  ȯɎǹ ǦɅȿǻɊȱ ǖȖƪǟ ȳǟǼǺǪȅɍǟ ǦɆǤȕ ǥȀȊȹ ȿ ǦɆǤȹǠƨǟ ȏǟȀȝɉǟ

ǢɆǤȖȱǟ ǧǟǻǠȉǿǙ țǠǤǩǙ ȼǮǵ.  

 ȷȁǟɀǪƫǟ ǒǟǼȢȱǟ ǦɆƵǖǣ ȃǠȺȱǟ ǦɆȝɀǩ ɂȲȝ ȗǠȦƩǟ ŽɄǞɆǤȱǟ ǫɀȲǪȱǟ ȿ ɄǝǟǾȢȱǟ ȴȶȆǪȱǟ ȸȵ ȴȽȀɅǾƠ ȿ ÛȴȾǪǶȍ.  

 ǢȺƟ ǦɆȦɆȭ ȿ ǠȽǿǠȊǪȹǟ ȧȀȕ Ȁȭǽ ȿ ǧǠȅȿƘȦȱǟ ȀȕǠƯ ȸȵ ȀɅǾǶǪȱǟ ȿ ǦɆȝɀǪȲȱ ǦɆȆɆȆƠ ȳǠɅǕ Ȝȑȿ ȿ ǧǟȀƢǘȵ ǦȵǠȩǙ

ɁȿǼȞȱǟÛ ƙǣǠȎƫǟ ɂȑȀƫǟ Ȝȵ ȰȵǠȞǪȱǟ ȿɄǞɆǤȱǟ ǫɀȲǪȱǟ ȀȕǠǺƞ Ǡȶǝǟǻ ȄɆȆǶǪȱǟ ȬȱǾȭ ȿ Û ǦɅǠȩɀȱǟ ȣǼŏ.  

ǠȹȀǣ Ȝȑȿ ǦȵȁɎȱǟ ǦɅȿǻɉǟ Ƙȥɀǩ ȿ ǿǠȢȎȱǟ ȯǠȦȕɊȱ ǴɆȪȲǪȱǟ ǰȵǠȹȀǣ ȿ ÛǿǠǤȮȲȱ ǥȀȊǪȺƫǟ ǧǠȅȿƘȦȱǟ Ǽȑ ǴɆȪȲǪȱǟ ǰȵ

ȬȱǾȱ.  

ǦɆǶȎȱǟ ȂȭǟȀƫǟ ȿ ǧǠɆȦȊǪȆƫǟ Ȱǹǟǻ ǧǟȀȊƩǟ ǦǶȥǠȮƫ ǰȵǠȹȀǣ Ȝȑȿ.  

Ơ ȿ ÛțǠȖȪȱǟ ǟǾȽ Ž ȯǠȶȞȲȱ ǦɆǤɅǿǼǩ ǰȵǟȀǣ ȜȑȿȴȾǝǟǻǕ ƙȆ ǥȂȾǱɉǟ ɂȲȝ ǦɆǤȖȱǟ  ǦȲȶȞǪȆƫǟ ǦǮɅǼƩǟǯɎȞȱǟ Ž.  

)1 (ǦȲɆǤȹ ǦȲɆǶȭ:  ÛǦɆǶȎȱǟ ǧǠȆȅǘƫǟ ǦȵǼǹ ƙȆƠ Ž ǦȲȵǠȊȱǟ ǥǻɀƨǟ ǥǿǟǻǙ ȨɆǤȖǩǦȱǠȅǿ ǦɅȀȊǤȱǟ ǻǿǟɀƫǟ ƘɆȆǩ ȌȎơ ÛƘɆȆǪȱǟ ȳɀȲȝ Ž ȀǪȆɆǱǠȵ )ǥǿɀȊȺȵ Ƙȡ( ǦȞȵǠǱ Û

 ÛǦȺɆȖȺȆȩ ÛɃǿɀǪȺȵ2008-2009 ȋ Ûȋ: 25-26.
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ǟ țȀȦȱǟƆǠǮȱ :ǦɆǶȎȱǟ ǧǠȆȅǘƫǟ ȣǟǼȽǕ

 ɂȲȝ ȿ ǦɆǶȎȱǟ ǧǠȆȅǘƫǟ ȣɎǪǹǙ ǥƘǤȮȱǟ ǦɆƵɊȱ ǟȀȚȹ ÛǠƬ ɂȞȆǩ ɄȾȥ ȬȱǾǣȿ ÛȣǟǼȽɉǟ ȸȵ Ǧȝɀȶƭ ȨɆȪƠ ƂǙ Ɣȱǟ  ȴȆȪȺǩ 

ɄȲɅ Ǡȵ ƂǙ:  

- ǼȽ ȣɄȶɆȲȞǩ:Ǖ ǬɆǵǠȾȝɀȹ ȷǠȭ ǠɅǕ ǦɆǶȎȱǟ ǧǠȆȅǘƫǟ ȳȁɎǩ ǢɅǿǼǪȱǟ ȿ ȴɆȲȞǪȱǟ ǦȦȍ ȷÛ  ǠȾȶǲǵ ȿǕ ȸɅǕ ǢɅǿǼǩ ȴǪɅ

ȼȎȎơ ǢȆǵ Ȱȭ ǒǠǤȕɉǟ ȼɆȲȝ ǟǒǠȺǣ ȿ ÛǦȎȎǺǪȵ ǧɍǠƭ ȿǕ ÛȳǠȝ ȯǠƭ Ž ȼȺɅɀȮǩ ȴǪɅ.  

- ǦɆȶɆȲȞǪȱǟ ǫɀǶǤȱǟ ǒǟȀǱǙ ȣǼȽ: ǦȥǠȑɋǠǣ ƂǙ  ȣǼȽ ȫǠȺȽ ȴɆȲȞǪȱǟ ȣǼȽȀǹǓ ȨȲȞǪɅ  ȿ ǦɆǤȖȱǟ ǦɆȶɆȲȞǪȱǟ ǫɀǶǤȱǟ ǒǟȀǱǙ

ǦɅǿǟǻɋǟÛ  ȿ ÛǠȾǱǿǠǹ ȸȵ ǒǟƎƝ ɂȦȊǪȆƫǟ ƙȞǪȆǩ ǠȺȽ ȿȷǕ Ƙȡ ǫɀǶǤȱǟ ȻǾȽ ǢȲȖǪǩ  ȠȱǠǤȵǦȚȽǠǣ  ȳǟǼǺǪȅǟ ǼȺȝ ǦȍǠǹ

Ʃǟ ǒǠȎȪǪȅɍǟ ȴǝǟɀȩ ȿ ǡɀȅǠǕȀȱǟ ǫɀƜ ŽȌǝǠȎƪǟ Ǧȅǟǿǻ ȿ ɄǶȎȱǟ ǴȆƫǟ ȿ Ƀ.  

- ȏȀƫǟ ȸȵ ǦɅǠȩɀȱǟ ȣǼȽ: ǟ ȷǙ ȳɀȪǩ ȷǕ ǢǱǟɀȱǟ ǦɆǶȎȱǟ ǧǠȵǼƪǟ ȸȵ ǦȵǼȪǪƫǟ ȷǟǼȲǤȱǟ Ž ǴǤȍǕ ȼǤȪȞǩ ȿ ȏȀƫǟ ȸȵ ǦɅǠȩɀȱ

ǦɆǶȎȱǟ ǦȆȅǘƫǟ Ǡŏ.)1(

ɄȲɅǠȶȭ ǦɆǶȎȱǟ ǧǠȆȅǘƫǟ ȣǟǼȽɉ ɄǶɆȑɀǩ ȰȮȉ ƇǼȪǩ ȸȮƹ ȨǤȅ Ǡư ɍǠƤǙ ȿ:  

ȰȮȊȱǟ  ȴȩǿ)1-1 :(ǦɆǶȎȱǟ ǧǠȆȅǘƫǟ ȣǟǼȽǕ  

ǿǼȎƫǟ: ǦǤȱǠȖȱǟ ǻǟǼȝǙ ȸȵ.  

)1 (ɄȦɅȀȎȱǟ ǼȶƮ : ÛǠŏ ƙȲȵǠȞȱǟ ȂɆƢ ǦɆȦɆȭ ȿ ǦȍǠƪǟ ȿ ǦȵǠȞȱǟ ǧǠɆȦȊǪȆƫǟ ǥǿǟǻǙ30 ÛɄȞȵǠƨǟ ȀȮȦȱǟ ǿǟǻ ÛǦɅǿǼȺȮȅɍǟ Ƙǩɀȅ țǿǠȉ ÛǦɅǿǼȺȮȅɋǟ 2009ȋ Û: 5-6.

ǦɆǶȎȱǟ ǧǠȆȅǘƫǟ ȣǟǼȽǕ  

ɄȶɆȲȞǩ ȣǼȽ

 ǦɅǠȩɀȱǟ ȣǼȽ

ȏȀƫǟ ȸȵ
ǼȽ ȣǒǟȀǱǙ

ǫɀǶǤȱǟ
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ȜǣǟȀȱǟ ǢȲȖƫǟ :ǦɆǶȎȱǟ ǧǠȆȅǘƫǟ ȤǝǠșȿ

ǼȞɅ ȴȲȥ ɄȑǠƫǟ Ž ȼɆȲȝ ǨȹǠȭ Ǡȶȝ ǦɆǶȎȱǟ ǦȆȅǘȶȲȱ ǦǮɅǼƩǟ ǥȀȚȺȱǟ ǨȦȲǪǹǟ ƭ ɂȲȝ ȀȎǪȪɅ ǠȽǿȿǻ ǧǠȵǼƪǟ ƇǼȪǩ ǻȀ

ǼȞǩ Ȱǣ ȐɅȀȶȲȱ ǦɆǱɎȞȱǟǻǧ ǠȾȦǝǠșȿ.  

ȯȿɉǟ țȀȦȱǟ :ɂȑȀȶȲȱ ǦɆǶȎȱǟ ǦǣǠȩȀȱǟ

 ÛɂȦȊǪȆȶȲȱ Ƃȿɉǟ ǦȦɆșɀȱǟ ɄȽ ȿǩ ǬɆǵǣǠȎƫǟ ȿ ɂȑȀƫǟ ǦǣǠȩȀȱ ɄȞȆǠɆǶȍ ƙ ȾǪȱǠǵ ȳǼȪǪǩ Ɠǵȴ  ȿ ȸȆǵǕ ɀȽ Ǡȵ ƂǙ

 ȿ ÛȰȒȥǕ ȬȱǾǣ ǧǠȵǼǹ ƇǼȪǩ ǥȀȍǠȞƫǟ ǦɆǶȎȱǟ ǧǠȆȅǘƫǟ ȤǝǠșȿ ȴȽǕ ȷǚȥ Ž ǨȹǠȭ ǒǟɀȅ ɂȑȀȶȲȱ ǦɆǶȎȱǟ ǦɅǠȝȀȱǟ

ǦɆǱɎȞȱǟ ȿǕ ǦɆȎɆǺȊǪȱǟ ǧǠȵǼƪǟÛ ȀǹǓ ǧǠȵǼǹ ȸȵ Ǡŏ ȔǤǩȀɅ Ǡȵ ȿɁ ǥǼȝǠȆȵ .Ȫǩ ȿ ȸȵ ǼɅǼȞȱǟ ɂȲȝ ǦȦɆșɀȱǟ ȻǾȽ ȳɀ

ɋǟǠȾƵǕ ȸȵ ǧǟǿǠǤǪȝ ȀȭǾȹ:  

ǦǤȅǠȺƫǟ ǦɆȱǠƫǟ ǧǠǤȲȖǪƫǟ Ƙȥɀǩ ǦȵȁɎȱǟ ȿ.

ǯɎȞȱǟ ȿ ȌɆǺȊǪȱǟ Ž ǦɆǤȖȱǟ ǧǠɆȺȪǪȱǟ ǫǼǵǕ ȨɆǤȖǩ.

ɀǩȴőǠǱǠɆǪǵǟ ǦȥǠȭ ɂȲȝ ȯɀȎƩǟ ȸȵ ȴȾȺɆȮƢ ȿ ÛɂȦȊǪȆƫǠǣ ɂȑȀȶȲȱ ǦƷȀȵ ǧɎɆȾȆǩ Ƙȥ ǦɆǱɎȞȱǟ ȀȆɅ ȿ ǦȱɀȾȆǣ.

ǒǠȦȊȱǟ ǦȲǵȀȵ ƂǙ ȰȎɅ Ɠǵ ǦɆǶȎȱǟ ȼǪȱǠǵ ȼǤȲȖǪǩ Ǡȵ Ȩȥȿ Ȭȱǽ ȿ ɂȑȀȶȲȱ ǦɆǶȎȱǟ ǦɅǠȝȀȱǟ ȸȵ ȴǝɎȵ ȴǲǵ Ƙȥɀǩ.

Ǫȩɍǟ ȿ ǦɆȝǠȶǪǱɍǟ ȣȿȀȚȱǟ ȿ ȯǟɀǵɉǠǣ ǒǠǤȕɉǟ ȳǠȶǪȽǟ ǥǿȿȀȑ ɂȲȝ ȴȽȂɆȭȀǩ ȳǼȝ ȿ ÛɂȑȀȶȲȱ ǦɆȆȦȺȱǟ ȿ ǦɅǻǠȎ

ȔȪȥ ǦɅɀȒȞȱǟ ȴȾǪȱǠǵ.

ȱǟ țȀȦȱǟƆǠǮ :ȏǟȀȵɉǟ ȸȵ ȜȶǪŎǟ ǦɅǠȩȿ

 ǦɆȹǠǮȱǟ ǦɆƫǠȞȱǟ ǡȀƩǟ ǼȞǣ Ǡȵ ǧǟɀȺȅ ȯɎǹȀȾș ǟ ǥǼǶǪƫǟ ǧǠɅɍɀȱǟ Ž ǠǣȿǿȿǕ ȿ ǦɆȮɅȀȵɉǙȻǠƟ  ǦɆǶȎȱǟ ȤǝǠșɀȱǟ ǯǟȿǻȁǟ ɀƲ

 ȜȶǪŎǟ ǻǟȀȥɉ ǦɅǠȩɀȱǟ Ż ǯɎȞȱǟ ȿ ȌɆǺȊǪȱǟ ȣǟǼȽǕ ȨɆȪǶǪȱ ȰȵǠȮǩ ȫǠȺȽ ȷɀȮɅ Ɠǵ ÛǥȀȍǠȞƫǟ ǦɆǶȎȱǟ ǧǠȆȅǘƫǟ ǠȾȅǿǠƢ Ɣȱǟ

 ÛǠŏ ȔɆǂǟ ǬɆǵ ǦȥǠȭ ǠȾɆȥ ȀȥǟɀǪǩ ǦɆǶȎȱǟ ȂȭǟȀƫǟ ȷǕǧǠɆȹǠȮȵɋǟ ȰȵǠȮǪȱǟ ǟǾȽ ȨɆȪǶǪȱ ǦɆǤȖȱǟ.  

ȸȵ ȿ  ǒǟǿȿ ǠɆȞȅ ȜȶǪŎǟ ǠȾȺȵ ƆǠȞɅ Ɣȱǟ ǦɆǶȎȱǟ ȰȭǠȊƫǟ ȷɀȶȾȦɅ ȜȶǪŎǟ ǻǟȀȥǕ ǴǤȍǕ ǥȀȍǠȞƫǟ ǦɆǶȎȱǟ ǧǠȆȅǘƫǟ ȯɎǹ

 ȤȲǪơ ȿ ÛǧǠȞȶǪǲȶȲȱ ǦɆǶȎȱǟ ǦɅǠȝȀȱǟ ǧɍǠƭ ȿ ǦȖȊȹǕ ȸȵ ǼɅǼȞȱǟ ǼǱɀǩ ǻǼȎȱǟ ǟǾȽ Ž ȿ ÛǠȾɆȲȝ ǒǠȒȪȱǟ ȿǕ ǠȾȺȵ ȌȲǺǪȱǟ

 ǧǠȞȶǪŎǟ Ž ǦǞɆǤȱǟ ȣȿȀș ȣɎǪǹǠǣ ǠőɍǠƭǦȦȲǪǺƫǟ.  

 ȏǟȀȵɉǟ ȸȵ ǦɅǠȩɀȱǟ ȿ ÛǥȀȅɉǟ ȴɆȚȺǩ ȿ ǦȱɀȦȖȱǟ ȿ Ǧȵɀȵɉǟ ǦɅǠȝǿ ȿ ÛƙȺȆƫǟ ǦɅǠȝǿ Ž ǧɍǠŎǟ ȿ ǦȖȊȹɉǟ ȻǾȽ ȴȽǕ ȰǮȶǪǩ ȿ

ǦȺȕɀǪȆƫǟ Û ȏǟȀȵɉǟ ȸȵ ȜȶǪŎǟ ǦɅǠȩɀȱ ȿ ǦɆȅǠȅɉǟ ȯǠȎȵɉǟ ȿ ǦɅȿǻɉǟ Ƙȥɀǩ ȿ ȥǚ ǦȵǠȩǙ ǢȲȖǪɅ ȼȹɂȑȀȶȲȱ ǧǟȿǼȹÛ  ȴȾɅȿǽ ȿ

 Ǣȹǟɀƛ ȴȾǪɆȝɀǪȱǦǶȎȱǟ ɂȲȝ ǦȚȥǠǂǟ ȣȀș ȿ ȏȀƫǟ ǟǾȽ ƂǙ ǦɅǻǘƫǟ ǧǟǻǠȞȱǟ ȿ ȏȀƫǟ ȿ ǦǶȎȱǟÛ  ǠȵǙ ǧǟȿǼȺȱǟ ȻǾȽ ȷɀȮǩ ȿ

ÛǦɆǶȎȱǟ ǧǠȆȅǘƫǠǣȿǕ  ÛȃǿǟǼƫǟ ȿǕ ɂȲȝ ǼȝǠȆǩ Ɣȱǟ ǦɅǻǠȉǿɋǟ ǧǟȀȊȺȱǟ ȿ ǧǟǿɀȊȺƫǟ ȿ ǧǠǤɆǪȮȱǟ ǿǟǼȍǙ ÛȷɀɅȂȦȲǪȱǟ ȿ Ǧȝǟǽɋǟ

ȏǟȀȵɉǟ ȸȵ ǦɅǠȩɀȱǟ ȰǤȅ ȿ ȜȶǪŎǟ ǻǟȀȥǕ ȴȾȦǩ.)1(

)1 (ȴɆȺȡ ǼȶƮ ǼƥǕ: ȋ ÛȨǣǠȆȱǟ ȜǱȀƫǟ ȋ: 42-47.
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ȱǟ țȀȦȱǟǬȱǠǮ :ǢɅǿǼǪȱǟ ȿ ȴɆȲȞǪȱǟ

 ȿ ɂȵǟǼȪȱǟ ǒǠǤȕɉǟ ȣǟȀȉǙ ȯɎǹ ȸȵ ǢɅǿǼǪȱǟ ȿ ȴɆȲȞǪȱǟ ǧɍǠƭ Ž ǠɅɀɆǵ ȿ ǠȵǠȽ ǟǿȿǻ ǥȀȍǠȞƫǟ ǦɆǶȎȱǟ ǧǠȆȅǘƫǟ ǢȞȲǩ

ǦɆǶȎȱǟ ǧǠȆȅǘƫǟ ƎǪȞǩ ǬɆǵ ÛȴȾǤɅǿǼǩ ȿ ǻǼƨǟ ǒǠǤȕɉǟ ɂȲȝ ƙȎȎǺǪƫǟ  ǦɆȶɆȲȞǪȱǟ ǧǠɆȹǠȮȵɋǟ ǦȥǠȭ ǠȾɆȥ ȀȥǟɀǪǩ ǦɆȶɆȲȞǩ ȂȭǟȀȵ

 ǡɎȖȱǟ ȿ ÛɄȞɆǤȖȱǟ ǯɎȞȱǟ ȿ ÛǦȞȉɉǟ ȿ ǦɅǾȢǪȱǟ ȿ ÛǦɆǤȖȱǟ ȳɀȲȞȱǟ ɄǝǠȎǹǕ ȿ ƙȑȀȶƫǟ ȿ ǒǠǤȕɉǟ ȸȵ Ȱȭ ȸȮƢ Ɣȱǟ ǦɆǤɅǿǼǪȱǟ ȿ

ǟǿǻ ÛȴƬǠȶȝǕ Ž ǠȾɆȱǙ ȷɀǱǠǪƷ Ɣȱǟ ǧǠȽǠƟɍǟ ȿ ǧǟǿǠȾƫǟ ȿ ǧǠȵɀȲȞƫǟ ǡǠȆǪȭǟ ȸȵ ȴȽƘȡ ȿ ƂǙ ɃǻǘɅ Ǡư ɂȑȀƫǟ ǧɍǠǵ Ǧȅ

ȴőǒǠȦȭ ƙȆƠ ȿ ǒǠǤȕɉǟ ǦȥȀȞȵ ǥǻǠɅȁ  Ž ǦɅǻǖǩ ȴȾȦǝǠșȿ ȷɀǱǠǪƷ Ɣȱǟ ǧǠȽǠƟɍǟ ȿ ǧǟǿǠȾƫǟ ȿ ǧǠȵɀȲȞƫǟ ǡǠȆǪȭǟ ȿ ȜȶǪǲȶȲȱ

ȴƬǠȶȝǕ Ž ǠȾɆȱǙ.  

 ǧǟǿɀȖǪȱǟ ǦǤȭǟɀƞ Ȭȱǽ ȿ ÛǥȀȍǠȞƫǟ ǦɆǶȎȱǟ ǧǠȆȅǘƫǟ ȤǝǠșȿ ȸȵ ǢɅǿǼǪȱǟ ȿ ȴɆȲȞǪȱǟ ǦȦɆșȿ ƎǪȞǩ ȬȱǾȱ ȤȲǪƯ Ž ǦɆȶȲȞȱǟ

ǦȦȲǪǺƫǟ ǦɆȪɆǤȖǪȱǟ ǧǟǿǠȾƫǟ ǡǠȆǪȭǟ ȸȝ ɎȒȥ ǥǠɆƩǟ ȿ ǦȥȀȞƫǟ ǧɍǠƭ.  

ȱǟ țȀȦȱǟȜǣǟȀ :ǦɆȶȲȞȱǟ ǧǠȅǟǿǼȱǟ ȿ ǫɀǶǤȱǟ ǻǟǼȝǙ

 ȳɀȪǩ ǦɆǶȎȱǟ ǧǠȆȅǘƫǟȸȵ ǠȽƘȢȭ  Ž ǦɆȶȲȞȱǟ ǧǠȅǟǿǼȱǟ ȿ ǫɀǶǤȱǟ ǻǟǼȝǙ Ž ȯǠȞȥ ȿ ɃɀɆǵ ǿȿǼǣ ɁȀǹɉǟ ǧǠȆȅǘƫǟ

ǦǶȎȱǟ ǧɍǠƭÛ Ŏǟ Ž ȿ ȳǠȚȹ ǻɀǱȿ ǦɆȶȲȞȱǟ ǧǠȅǟǿǼȱǟ ȿ ǫɀǶǤȱǟ ȻǾȽ ȰǮȵ ǒǟȀǱǙ Ž ǠȽǼȝǠȆɅ ȿ ǦǶȎȱǠǣ ǦȖǤǩȀƫǟ ǦɆȶȲȞȱǟ ǧɎ

ǧǠȅǟǿǼȱǟ ȿ ǫɀǶǤȱǟ ȻǾȽ ȁȂȞɅ ȰȵǠȮǪȵ ǦɆǤȕ ǧɎǲȅÛ ɀȲȞȵ ȸȵ ɃɀǪƷ ǠȶȭǿɀȖǪȱǟ ȸȝ ǧǠȵ ɄǝǠȎǵǙ ȳǠȚȹ ǻɀǱȿ ȸȝ ɎȒȥ Û

ɄȶȲȞȱǟ ǬǶǤȱǟ ǻɀȾǱ ȴȝǼɅ ȰȵǠȮǪȵ.  

ȿ ȀȥɀǪǩ ȰȵǠȞȵ ɂȲȝ ǥȀȍǠȞƫǟ ǦɆǶȎȱǟ ǧǠȆȅǘƫǟÛ ǧǟȂɆȾƟ ȿÛ  ȿƯǦȦȲǪƯ ǦɆǤȕ ǧǟƎǪ  ǫɀǶǤȱǟ ǻǟǼȝǙ ȿ ǒǟȀǱǙ Ž ǠȽǼȝǠȆǩ

ǠȾɆȲȝ ȣǟȀȉɋǟ ȿǕ ÛǦɆǤȖȱǟ ǫɀǶǤȱǟ ǻǟǼȝǙ Ž ȴȽǠȆǩ ǦȎȎǺǪȵ ǦɆǤȕ ǦǞɆȽ Ȁȥɀǩ ȸȝ ɎȒȥ ǟǾȽ ÛǦɆȪɆǤȖǪȱǟÛ  ǠőǟǿǠȆȵ ǼɅǼƠ ȿ

ǠȾȺȵ ǦȞȩɀǪƫǟ.  

ƪǟ țȀȦȱǟȄȵǠ :ǣǿɉǟ ȐȞǣ ȨɆȪƠǳǠ

 ȂȮǩȀǩ ǦȍǠƪǟ ǦɆǶȎȱǟ ǧǠȆȅǘƫǟ ɂȲȝ ȰȵǠȭ ȰȮȊǣ ǦȦɆșɀȱǟ ȻǾȽɀȭ ÛɃǿǠǲǪȱǟ țȿȀȊƫǟ ȼǤȊǩ ǠŒ ǬɆǵɅ ǦɅȿǟȁ ȸȵ ǠȾɆȱǙ ȀȚȺ

ȥ ǦɅǿǠǲǪȱǟ ȣǟǼȽɉǟ ȼɆȲȞǠȽǿǟȀȶǪȅǟ ȸȶȒɆȱ ȼɆȥ ǥȀȶǮǪȆƫǟ ȯǟɀȵɉǟ ɂȲȝ ɍɀǤȪȵ ǟǼǝǠȝ ȨȪƷ ȿ ǠɅǼƭ ȷɀȮɅ ȷǕ ȸȵ țȿȀȊȶȲȱ Ǽǣɍ.  

ȱǟ țȀȦȱǟȃǻǠȆ :Ȋȹɉǟ ȐȞǣ ǦȱȿǟȂȵ ǦȖǦɆȵǼƪǟ

ȼǤȊǩ ǟ ǦɆǶȎȱǟ ǧǠȆȅǘƫƨǟ ǟǾȽ ŽɄȝǠȺȎȱǟ țȿȀȊƫǟ ǢȹǠÛ  ǧǟǿǠɆȆȱ ǻɀȩɀȱǟ ǧǠȖƮ ȿ ÛɃɀȲȮȱǟ ȰɆȆȢȱǟ ȴȆȩ ȴȒǩ ǬɆǵ

ǠȾɆȥ ƙȲȵǠȞȱǟ ǦɅǾȢǪȱ ǠȵǠȚȹ ȸȶȒǪǩ ȿ ǦȹǠɆȎȱǟ ȳǠȆȩǕ ȿ ȣǠȞȅɋǟ.)1(

)1 (ɄȦɅȀȎȱǟ ǼȶƮ: ȋ ÛȨǣǠȆȱǟ ȜǱȀƫǟ: 8.
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ȰȮȊȱǟ  ȴȩǿ)1-2 :( ǧǠȆȅǘƫǟ ȤǝǠșȿǦɆǶȎȱǟ  

ǿǼȎƫǟ:ǦǤȱǠȖȱǟ ǻǟǼȝǙ ȸȵ

ȄȵǠƪǟ ǢȲȖƫǟ :ǧǟǿǠǤǪȝɍǟ ǦɆǶȎȱǟ ǧǠȆȅǘƫǟ ȴȮƠ Ɣȱǟ

ǦɆȮɅȀȵɉǟ ǦɆǶȎȱǟ ǧǠȆȅǘƫǟ ǦɆȞƤ ǦȵǠȩ  ȳǠȝ Ǝȶȥɀȹ Ž1963 ȳ ǣ Ž ǦɆȅǠȅɉǟ ǛǻǠǤȶȲȱ ȳǠȝ ǿǠȕǙ ȜȑɀǥǿǟǻǙ  ÛǧǠɆȦȊǪȆƫǟ ȿ

ǦɆȱǠǪȱǟ ȓǠȪȺȱǟ Ž ǦȲǮȶǪƫǟ:  

*ǦɆǶȎȱǟ ǦɅǠȝȀȲȱ ȸȮư ɁɀǪȆȵ ɂȲȝǕ ȨɆȪƠ:

 ȳǼȪǩɉ ǠőǠȵǼǹ ǦɆǶȎȱǟ ǧǠȆȅǘƫǟǻȀȥ  Ȱȭ Ž ȜȶǪŎǟȷǠȮȵ  ȿ ÛȼɆȲȝ ǢǱȿ  ǠȍɀȎȹ ȸȶȒǪǩ ǦɆȅǠȅɉǟ ǠȾǪǶǝɍ Ž ǦȵǼƪǟ țɀȹ

ȴɆȲȞǪȱǟ ǰȵǟȀǣ ȨɅȀȕ ȸȝ ǠȾȵǼȪǩ Ɣȱǟ ǦɆǶȎȱǟÛ ǫɀǶǤȱǟ ȿÛ ǦɆǶȎȱǟ ǧǠȆȅǘƫǟ ȸȵ ǠȽƘȡ Ȝȵ ȷȿǠȞǪȱǟ ȿÛ  ǧǠȶȚȺƫǟ ȤȲǪƯ ȿ

ǦɆǶȎȱǟ.  

ǢɅǿǼǪȱǟ ȿ ȴɆȲȞǪȱǟ

ɂȑȀȶȲȱ ǦɆǶȎȱǟ ǦǣǠȩȀȱǟ

ǦɅǠȩȿǟȏǟȀȵɉǟ ȸȵ ȜȶǪŎ

ǧǠȅǟǿǼȱǟ ȿ ǫɀǶǤȱǟ ǻǟǼȝǙ

ȨɆȪƠǳǠǣǿɉǟ ȐȞǣ

ǦɆȵǼƪǟ ǦȖȊȹɉǟ ȐȞǣ ǦȱȿǟȂȵ

 ǧǠȆȅǘƫǟ ȤǝǠșȿ

ǦɆǶȎȱǟ
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 *ȱǟȸȵ ǠȽƘȡ Ȝȵ ȷȿǠȞǪ Ȫǩǿɍǟ ȰɆǤȅ Ž ǦɆǶȎȱǟ ǧǠȶȚȺƫǟ ȳǠȞȱǟ ɄǶȎȱǟ ɁɀǪȆƫǠǣ ǒǠȱȜȶǪǲȶȲ:

 ȯɎǹ ȰǮȵ Ȭȱǽ ȿ ȀɅɀȖǩǦɅǠȩɀȲȱ ȴɆȞȖǪȱǟ ǧɍǠƭ Û ȿ ÛƙȺȕǟɀƫǟ ƙǣ ɄǶȎȱǟ Ʉȝɀȱǟ ȀȊȹ ȿ ÛǦȪȖȺƫǟ Ž ǦȞȉɉǠǣ ȌǶȦȱǟ ȿ

ǦɆǶȎȱǟ ǧǠȶȚȺƫǟ Ǡŏ ȳɀȪǩ Ɣȱǟ ǰȵǟƎȱǟ ȸȵ ǠȽƘȡ.  

 *Ȋȹ ȬȱǾȭ ȿ ǠȾɅǾȱ ǥȀȥɀǪƫǟ ǧǠɆȹǠȮȵɍǟ ǻȿǼǵ Ž ƙȲȵǠȞȱǟ ȴɆȲȞǩ ȸȵ ǦȱȿǘȆȵ ǦɆǶȎȱǟ ǧǠȆȅǘƫǟ ƎǪȞǩ Ȁ

ɄǶȎȱǟ Ʉȝɀȱǟ:

ȱ ȸȮƹ ȳǼȪǩ ǦɆǶȎȱǟ ǧǠȆȅǘȶȲ ǰȵǟȀǣ ȿ ǒǠǤȕɉǟ ȸȵ ƙȲȵǠȞȱǟ ȀǝǠȆȱ ǦɆǤɅǿǼǩƙȑȀȶƫǟ ǧǠȑȀȶƫǟ ȿÛ  ƙɆǝǠȎǹɉǟ ȿ ɂȲȝ

 ȣɎǪǹǟȴőǠȎȎơ ÛȷǕ ɂȲȝ ȅǟǿǻ ǼȞǣ ǰȵǟƎȱǟ ȻǾȽ ȴɆȚȺǩ ȷɀȮɅ ǦǣɀȲȖƫǟ ǧǠǱǠƩǟ ȰɆȲƠ ȿ ǦȱǴɆǪǪ  ÛǢɅǿǼǪȱǟ ȿ ȴɆȲȞǪȲȱ ǠȍȀȥ ȿ

 ɍ ȫǠȺȽ ȷɀȮɅȣǟȀȅǙ  ǦɆǶȍ ǧǠȆȅǘȵ ȫǠȺȽ ȼȹǕ ɍǙ ÛǢɅǿǼǪȱǟ ǧɍǠƭ Ž ɍ ǒǠȺǭǕ ǢȆǪȮƫǟ ɀȽ ȿ ƆǟǼɆƫǟ ǢɅǿǼǪȱǟ Ɂɀȅ ȳǼȪǩ

ƫǟ ǧǠȶȚȺƫǟ ƂǙ țɀǱȀȱǟ ǯǠǪƷ ȿ ȰȶȞȱǟȶȝǕ ɂȲȝ ǢɅǿǼǪȱǟ ǧɍǠƭ Ž ǦȎȎǺǪǦɆǶȎȱǟ ǧǠȆȅǘƫǟ ȯǠ.)1(

*ǻɀǱȿ ǥǿȿȀȑ ȣȿȀȞȵ ǿǼȎȵ ǦȖȲȆȲȱÛ  ǦȲȵǠȭ ǦɆȱȿǘȆȵ ɍȿǘȆȵ ǿǼȎƫǟ ǟǾȽ ƎǪȞɅ ȿ Ƙȅ ȸȝ ǦǶȑǟȿ ȿ

ǦɆǶȎȱǟ ǧǠȆȅǘƫǠǣ ȰȶȞȱǟ:

 ȿǨȹǠȭ ǒǟɀȅ ǦɆȮȲȵ  ǦɆǶȎȱǟ ǧǠȆȅǘƫǟ ȻǾȽ ǦȍǠǹŎǻǟȀȥɉǟ ȸȵ ǦȝɀȶÛ  ȿǕǦɆȮȲȵ ȵǧǠȶȚȺ  ȿǕ ǦɆȲȽɉǟǵ ÛǦɆȵɀȮ ȿ Ǣƶ

 Ǵȑǟȿ ǼɅǼƠ ȷɀȮɅ ȷǕǥǿǟǻɌȱ ǠɆȲȞȱǟÛ ǠȾǪȖȲȅ ȿÛ  ȻǾƬ ȸȮƹ ǬɆƜ ǠȾǪɆȱȿǘȆȵ ȿǥǿǟǻɋǟ  ȣǟǼȽǕ ȨȪƷ ɃǾȱǟ ȨɅȀȖȱǟ Ž ƘȆȱǟ

ǦɆǶȎȱǟ ǧǠȆȅǘƫǟ.  

*  ǨƠ ɃɀȖȺɅ Ǡȵ ȰȮǣ ǦȍǠƪǟ ǧǠȅǠɆȆȱǟ ȴȅȀǩ Ɣȱǟ ǦȖȲȆȱǟ ɄȽ ǦɆǶȎȱǟ ǦȆȅǘƫǟ ɂȲȝ ǦȺȶɆȾƫǟ ǦȖȲȆȱǟ

ȯǠȶȝǕ ȸȵ ǠȾǪɆȱȿǘȆȵ:

 ǦȖȲȅ ȷǙǥǿǟǻɋǟ  ȫǠȺȽ Ȱǣ ÛǦȪȲȖȵ ǨȆɆȱ ǦɆǶȎȱǟ ǧǠȆȅǘȶȲȱ ǠɆȲȞȱǟȩƙɆȹǟɀ ÛǠőǠȖȲȅ ȸȵ ǼƠ ǦȱȿǼȱǟ ǠȾȶȚȺǩ  ȻǾȽ ȿ

 ȿ ÛǦǶȑǟȿ ȷɀȮǩ ȷǕ Ǣƶ ǧǠȅǠɆȆȱǟ ȸȮƹǦǵǠǪƫǟ ǧǠɆȹǠȮȵɋǟ Ȱș Ž ǠȾȪɆǤȖǩ.  

*ȳǠɆȩ ǥǿǟǻɋǟ  ǠɆȲȞȱǟǻǠƶǚǣ  ɁɀǪȆȵ ɂȲȝ ǠȾȑɀȦǩ Ɣȱǟ ȯǠȶȝɉǟ ǾɆȦȺǩ ǦɅǠȦȭ ǦǱǿǻ ȃǠɆȩ ȸȵ ǠȾȺȮƹ ȴɆȚȺǩ

ǻǟȀȥɉǟ ȿ ǧǟǼǵɀȱǟ:

ǧǟǼǵȿ ȸȵ ǥǼǵȿ ȰȮȱ ǦǤȅǠȺƫǟ ǦȖȲȆȱǟ ȐɅɀȦǪǣ ǠɆȲȞȱǟ ǥǿǟǻɋǟ ǨȵǠȩ Ɠȵ  ȻǾȽ ȷǕ ȸȵ ǼȭǖǪȱǟ ǠȾǤǱǟȿ ȸȵ ȼȹǚȥ ÛȴɆȚȺǪȱǟ

ǠȽǿǟȀȩǙ ȨǣǠȆȱǟ ǦɆǶȎȱǟ ǧǠȆȅǘƫǟ ǧǠȅǠɆȅ Ȱș Ž ȃǿǠƢ ǧǠȖȲȆȱǟ.  

)1 (ɃǼƥɉǟ ǼǣǠȝ ȸǣ ȯɎȕ:  ÛǦɅǿǟǻɋǟ ǦɆȶȺǪȱǟ ǦȲƭ ÛǦɆǶȎȱǟ ǧǠȶȚȺƫǟ Ž ȴɆȚȺǪȱǟ)ǟ ǻǼȞȱǟ106 ȰɅȀȥǕ Û2013(ȋ Û :03.
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*ȱǟ ǧǠȆȅǘƫǟ ȣǟǼȽǕ ȨɆȪƠ ȔɆȖǺǪȱǟ Ž ɂȝǟȀɅ ȿ ǥȀȑǠƩǟ ȣȿȀȚȱǟ ȿ ǧǠǱǠƩǟ ǦȲǣǠȪȵ ȿ ǦɆǶȎ

ǦɆȲǤȪǪȆƫǟ:

ƘȎȩ ȔɆȖǺǪȱǟ ȷɀȮɅ ȷǕ ȸȮƹ ȰɅɀȕ ȿǕ ȔȅɀǪȵ ȿǕ  Û Ǣƶ ȿȷǕ ȷɀȮɅ  ȰɅɀȕ ȔɆȖǺǪȱǟ Ȝȵ ǠȶǲȆȺȵ ȔȅɀǪȵ ȿ ƘȎȩ ȔɆȖǺǪȱǟ

 ȷǕ ȿ ÛȰǱɉǟ ȸȶȒǪɅ ȀȍǠȺȝɎǩ Ɣȱǟ ǦɆȥǠȮȱǟ ǦȹȿȀƫǟǝ Ž ȷɀȮǩ ȷǕ Ǣƶ ȔȖƪǠȥ ÛǥƘȢǪƫǟ ȣǟǼȽɉǟ ȿ ȣȿȀȚȱǟ ȴ ǴȶȆɅ ȰȮȉ

ǦɅǿǟǻɋǟ ǧǠɅɀǪȆƫǟ ȤȲǪƯ ɂȲȝ ȰɅǼȞǪȱǠǣ.  

*  ȳɀȅȀƫǟ ȔɆȖǺǪȱǟ ȿ ȣǟǼȽɉǟ ȨɆȪƠ ƂǙ ǦȱɀȾȆǣ Ƀǻǘǩ ǦɆȲǹǟǼȱǟ ȯǠȶȝɉǟ ȜɆƤ ȷǕ ȴɆȚȺǪȱǟ Ž ɄȝǟȀɅ

ǠȾȭǟǿǻɋ:

ȥ ȰȮȊǣ ǧǠɆȱȿǘȆȵ ȸȵ ǠȾȲǣǠȪɅ Ǡȵ ȿ ǦȑɀȦƫǟ ǧǠȖȲȆȱǟ Ǵȑɀǩ ǦɆƧǿ ǦǶǝɍ ɂȲȝ ȀȥɀǪǩ ȷǕ ǦɆǶȎȱǟ ǧǠȆȅǘƫǟ ɂȲȝ ǢǲɆ

 ǴȶȆɅǥǻɀǱɀƫǟ ǧǟǒǠȦȮȱǟ ȿ ǧǟƎǺȲȱ ȰǮȵɉǟ ȯɎȢǪȅɍǠǣ.

*ǠȾȭǟǿǻɋ ǠɆȲȞȱǟ ǥǿǟǻɋǟ ɂȞȆǩ Ɣȱǟ ȣǟǼȽɉǟ ȨɆȪƠ ƂǙ ɃǻǘɅ ȴɆȲȆȱǟ ȔɆȖǺǪȱǟ ȷǕ:

ȤȲǪơ ǥȀȥɀǪƫǟ ǧǠɆȹǠȮȵɋǟ ǢȆǵ ɁȀǹǕ ƂǙ ǦɆǶȍ ǦȆȅǘȵ ȸȵ ǦǣɀȲȖƫǟ ǧǟǒǠȦȮȱǟ ǻǼȝÛ  ǠȾɅǻǘǩ Ɣȱǟ ǧǠȵǼƪǟ ȿ ȿ Ǣƶ ȬȱǾȱ

ȷǕ ǦɆǶȎȱǟ ǧǠȆȅǘƫǟ ɂȲȝ ǻǟȀȥɊȱ ǦǶȑǟȿ ǠȾǪȅǠɆȅ ȷɀȮǩÛ  ȸȵ ǢȲȖǪɅ Ǡȵ ɀȾȥ  ǠɆȲȞȱǟ ǥǿǟǻɋǟɂȲȝ ȰȶȞȱǟ:   

ǠőǠȎȎơ ȣɎǪǹǟ ɂȲȝ ƙȲȵǠȞȲȱ ǿǻǠȎƫǟ ȸȆǵǕ ȸȝ ǬǶǤȱǟ.  

ǦɆȶȲȝ ȄȅǕ ɂȲȝ ǦǣɀȲȖƫǟ ǥǒǠȦȮȱǟ ǿǠɆǪǹǟ.  

ȴȾǪɅǠȦȮȱ ȰǮȵɉǟ ȯɎȢǪȅɍǟ ȨȪƷ ȿ ɂȦȊǪȆƫǟ ȧɀȪǵ ȸȶȒɅ Ǡƞ ƙȲȵǠȞȱǟ ȤȲǪƯ Ȝȵ ǼȩǠȞǪȱǟ.  

 ǻǠƶǙǦɅǿȿǻ ǦȦȎǣ ƙȲȵǠȞȱǟ ǥǒǠȦȭ ȃǠɆȪȱ ȰǮȵɉǟ ȳǠȚȺȱǟ.

*ǥȀȉǠǤȵ ǧǠȅǠɆȆȱǟ ǾɆȦȺǩ ǒǠȺǭǕ ȀȶǪȆƫǟ ȼɆǱɀǪȱǟ ǦȦɆșȿ ǦɆǶȎȱǟ ǦȆȅǘȶȲȱ ǠɆȲȞȱǟ ǥǿǟǻɋǟ:

ȷɀȮɅ Ǽȩ  ȼɆǱɀǪȱǟ ǥǿɀȍ Ž ȷɀȮɅ Ǽȩ Ǡȶȭ ÛȯǠȶȝɉǟ ǾɆȦȺǩ ǼȺȝ ȃȿǗȀȶȲȱ ȄɆǝȀȱǟ ȼȾǱɀɅ ɃǾȱǟ ɃɀȦȊȱǟ ǻǠȉǿɋǟ ǥǿɀȍ Ž

 ȳɀȪǩ ǢɆǪȭ ǥǿǟǻɋǟ ǼȉȀȶȭ ƙȅȿǗȀȶȲȱ ǠȾȲɆȍɀǩ ƂǙ ǯǠǪƠ Ɣȱǟ ǧǟǒǟȀǱɋǟ ȿ ǧǠȅǠɆȆȱǟ ǠȺȶȒǪȵ ƙȅȿǗȀƫǟ ɂȲȝ ȼȞɅȁɀǪȱ ȼȞǤȖǣ

ǠȽȀȪǩ Ɣȱǟ ǧǠȅǠɆȆȱǟ ǾɆȦȺǪȱ ȰȶȞȱǟ ǒǠȺǭǕ ȴƬÛ  ɁɀǪȆȵ ɂȲȝ ȿǕ ǥǼǵǟȿ ǥǼǵɀȭ ɂȦȊǪȆƫǟ ɁɀǪȆȵ ɂȲȝ ȷɀȮɅ Ǽȩ ǢɆǪȮȱǟ ǟǾȽ ȿ

ǥǿǟǻǙÛ ȴȆȩ ȿǕÛ ǠőǟǼǵȿ ȸȵ ǥǼǵȿ ȿǕ.)1(

)1 (ǟ ǼȶƮɄȦɅȀȎȱ:  ȋ ÛȨǣǠȆȱǟ ȜǱȀƫǟ31ȋ Û38.
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*ǻǿǟɀȶȲȱ ȰǮȵɉǟ ȯɎȢǪȅɍǟ ȿ ǦɆȱǠƫǟ ǦǣǠȩȀȱǟ ȨɆȪƠ ƂǙ ȴɆȚȺǪȱǟ ɃǻǘɅ ȷǕ:

ȰȶȞȱǟ ȴɆȆȪǩ ȷǙÛ  ȯɎȢǪȅǟ ȯɎǹ ȸȵ Ȭȱǽ ȿ ÛȣǟǼȽɉǟ ȟɀȲǤȱ Ƀǻǘǩ Ɣȱǟ ǧǠȅǠɆȆȱǟ ǾɆȦȺǩ ȰɆǤȅ Ž ǧǠǤǱǟɀȱǟ ǼɅǼƠ ȿ

 ɂȦȊǪȆƫǟ ǻǿǟɀȵ ȰǮȵǕ ȯɎȢǪȅǟ ǦɅȀȊǤȱǟ ȿ ǦɅǻǠƫǟɃǻǘɅ ɂȦȊǪȆƫǟ ǥǿǟǻǙ ǠȾɆȱǙ ɂȞȆǩ Ɣȱǟ ȣǟǼȽɉǟ ȫǟǿǻǙ ƂǙ.  

* ǦǤȩǟȀȵ ǢȹǠǱ ȸȵ ɂȦȊǪȆȶȲȱ ɄȲǹǟǼȱǟ ȴɆȚȺǪȱǟɋǟǥǿǟǻ ǠɆȲȞȱǟ:

 ȷǕ ɂȦȊǪȆƫǟ ǥǿǟǻǙ ɂȲȝ ǢƶȳǼȪǩ  ȻǾȽ ǨȹǠȭ ǒǟɀȅ ÛǧǟǼǵɀȱǟ ȜɆƤ Ž ȰȶȞȱǟ Ƙȅ ȸȝ ǦȶȚǪȺȵ ǦȦȎǣ ȿ ǦɅǿȿǻ ȀɅǿǠȪǩ

ȵ ȀɅǿǠȪǪȱǟǦɆȱǠÛ ǦɆǝǠȎǵǙ ȿǕÛ ǠȮǵǕ ǠƬ ȀɅǿǠȪǪȱǟ ȻǾȽǦǣǠȩȀȱǟ ȀȍǠȺȝ ȳÛ  ɃǾȱǟ ǧǟƘȢǪȱǟ ȿǕ ȰɅǼȞǪȱǟ ǫǟǼǵɉ ǟƘȆȵ ǠŒɀȭ ǢȹǠǱ ƂǙ

ȰȶȞȱǟ Ƙȅ ȸȆǵ ȼǤȲȖǪɅ.  

*  ǦɆȱȿǘȆȵǦɆǤȖȱǟ ǦǞɆƬǟ  ǦɅǠȝȀȱǟ ɁɀǪȆƫ ǦǤȆȺȱǠǣ ǦɆǶȎȱǟ ǦȆȅǘƫǟ ǥǿǟǻǙ ǠȽǿȀȪǩ Ɣȱǟ ǧɍǼȞƫǟ ȫǟǿǻǙ ȸȝ

ǦɆǤȖȱǟ:

 ƂɀǪǩ ȰɆȲƠ ɂȦȊǪȆƫǟ ǥǿǟǻǙǦɆǤȖȱǟ ǦǞɆƬǟ ȯǠȶȝǕ  ɃǾȱǟ ȰȮȱ ǦǤȆȺȱǠǣ ȿ ȌȎơ ȰȮȱ ǦǤȆȺȱǠǣ ǒǟǻɉǟ ǥǒǠȦȭ ȃǠɆȩ ƂǙ ɃǻǘɅ

 ǠȾȶɆȚȺǩ Ž ǦȲǮư ǦɆǤȖȱǟ ǦǞɆƬǟ ȷǚȥ Ȭȱǽ ȸȵ ȴȡȀȱǠǣ ȿ ÛǢɆǤȕǦȱȿǘȆȵ  ȿ ǦȅǟǿǼȱǟ ɂȲȝ ǦɆȺǤȵ ɂȦȊǪȆƫǟ ǥǿǟǻɋ ȀɅǿǠȪǩ ƇǼȪǩ ȸȝ

Ȯȱ ǦǤȆȺȱǠǣ ǠőǠɆȍɀǩ ǦȺȶȒǪȵ ȿ ȰɆȲǶǪȱǟǦǞɆƬǟ ǒǠȒȝǕ ǒǟǻǕ ǥǒǠȦ.

*ȜȶǪŎǟ ɀƲ ǠőǠɆȱȿǘȆƫ ǦǤȆȺȱǠǣ ǠőǿǟǻǙ ȸȵ ɄȝɀɅ ǦȵǠȞȱǟ ǦǶȎȱǟ ǧɍǠƭ Ž ȫǿǠȊǩ ǦɆǶȎȱǟ ǧǠȆȅǘƫǟ:

ǢǱǟȿ ȸȵ  ǧǠȆȅǘƫǟ ǦɆǶȎȱǟǤɅ ǼȾǱ Ȱȭ Ž ǦȭǿǠȊƫǟǾ ȰǮȵ Ž ƙȺȕǟɀƫǟ ǦɅǠƥ ȰɆǤȅ Ž ȯǟȤȊȮȱǟ ȏǟȀȵɊȱ ȀȮǤƫǟÛ  ȿ

 ȿ ǿȀȒȱǟ ɂȲȝ ǦȞȉɉǠǣ ǼɆƠǟ ǦȲɆȎȥɍǠǵ Ž ǠŏǟɀǣǕ ǴǪȦǩ Ǡȶȭ ȏǟȀȵɉǟ Ǽȑ ȴɆȞȖǪȱǟ ȿ ȳǼȱ ȿ ǦǞǣȿɉǟ ȿ ǡȿȀƩǟ ǧǠȽƘȡ.)1(

ƆǠǮȱǟ ǬǶǤƫǟ :ǦɆǶȎȱǟ ǧǠȵǼƪǟ

ǦɆǶȎȱǟ ǧǠȵǼƪǟ ƎǪȞǩ ȁȀǣǕ ȸȵ  ǠƬ Ǡƫ ǠȾǪɅǠȺȝȿ ǠȾǪɅǠȝǿ ȸȵ ƘǮȮȱǟ ȯȿǼȱǟ ǠȾǶȺƢ Ɣȱǟ ǧǠȵǠȶǪȽɍǟȀǭǕ ȸȵ  Ž ȜȶǪŎǟ ǦǶȍ

 ǦȚȥǠǂǟȿ ȴŏ ǦɅǠȺȞȱǟȿŸǠƶɋǟ ƘǭǖǪȱǟȿ ȴőǟƎǹ ǦǞɆő ɂȲȝ ȰȶȞȱǟȿ ȴȾɆȲȝȴőǠȵɀȲȞȵȿ ȴȾȭɀȲȅȿ ȴőǻǠȝ ɂȲȝ  ǦȵǼƪǟ ǼȞǩȿ Û

 ȜȶǪŎǟ ǦǶȎǣ ȴǪȾɅ ǠƵɎȮȥ ǦɆǶȎȱǟ ǦɆǣȀǪȱǠǣ ǦȪɆǭȿ ǦȩɎȝ ǧǟǽ ǦɆǶȎȱǟǠȞȵ ȷǠȥǼȾɅ ȿ  ȰȵǠȊȱǟ ǠȾȵɀȾȦƞ ǦǶȎȱǟ ȨɆȪǶǪȱ ȿ ɃǾȱǟ

ɅǪǦɆȝǠȶǪǱɍǟȿ ǦɆȆȦȺȱǟȿ ǦɆȲȪȞȱǟȿ ǦɆȹǼǤȱǟ ǦǶȎȱǟ ȸȶȒ.

)1 (ǦȞƤ ǢɆȖȱǟ: ȨɅɀȆǩ ȌȎơ ÛƘɆȆǪȱǟ ȳɀȲȝ Ž ȀǪȆɆǱǠȵ ǦȱǠȅǿ ÛǦȺǩǠǣ ɄȞȵǠƨǟ ɂȦȊǪȆƫǟ ǦȱǠǵ Ǧȅǟǿǻ ÛǦɆǶȎȱǟ ǧǠȵǼƪǟ ɂȲȝ ȨɅɀȆǪȱǟ ȨɆǤȖǪȱ ǦƵǠȆȵ )ǥǿɀȊȺȵ Ƙȡ( ǦȞȵǠǱ Û

 ÛǦȺǩǠǣ ÛȀȒƪ ǯǠƩǟ2008-2009ȋ ȋ Û :3 -4.  
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ȯȿɉǟ ǢȲȖƫǟ :ǖȊȹǥ ǦɆǶȎȱǟ ǧǠȵǼƪǟ ǿɀȖǩ ȿ

ƞ ǦȾƨǟ ǼɅǼƠ ǢȞȎȱǟ ȸȵ ȼȹǕ ǼƱ ǦɆǤȖȱǟ ȳɀȲȞȱǟ ǥǖȊȹ ǦȞǱǟȀ Ɣȱǟ ǠƬ ȷǠȭ Ž ȌǶȦǪƫǟ ȷǙ ȿ ÛǦɆǶȎȱǟ ǦɅǠȺȞȱǟ Ž ǿȿǻ ǧǠɆǣǻǕ

 ȫǠȺȽ ȷǖǣ Ǽƶ ȯǠŎǟ ǟǾȽǙȷǖȊȱǟ ǟǾȽ Ž ȌǪǺƫǟ ȀȚȹ ǧǠȾǱȿ Ž ǠȥɎǪǹÛ ǖȊȹ Ž ɄȅǠȅɉǟ ǿȿǼȱǟ ǦȺȝǟȀȦȲȱ ȷǖǣ Ǽƶ ȸȵ ȫǠȺȾȥ ǥ

 ȯǠƭ Ž ǦȍǠǹ ǦɆǤȖȱǟ ȳɀȲȞȱǟ ǒǠȵǼȩ ȷǖǣ ɁȀɅ ȸȵ ȫǠȺȽ ȿ ÛǠȾȵǠȵǕ ǟȂǱǠȝ ȷɇǟ ǼƩ ǬɅǼƩǟ ȴȲȞȱǟ ȯǟȂɅ ɍ Ɣȱǟ ȿ ǬǮƨǟ ȘȦǵ

ǥȀǪȦȱǟ ȬȲǩ Ž Ǝȭɉǟ ǿȿǼȱǟ ǦȺȾȮȲȱ ȷǠȭ ǼȪȱ ȿ ǦɆǶȎȱǟ ǧǠȵǼƪǟ ƇǼȪǩ ȯǠƭ Ž ƙȪǣǠȆȱǟ ǟɀȹǠȭ ȷǠȹɀɆȱǟ.  

 ȫǠȺȽ ȷǕ ƙǵ Žȷǖǣ ɁȀɅ ȸȵ ǖȊȹǥ Ǚ ǠȾǪɅǟǼǣ Ž ɄȅǠȅɉǟ ǿȿǼȱǟ ȿ ǦɆǶȎȱǟ ǧǠȵǼƪǟ ǠȶȾȵ ǟǿȿǻ ǟɀǤȞȱ ȸɅǾȱǟ ȸȶɆȱǟ ȀǶȅ Ƃ

ȰɆȱǠȾǪȱǟ ȿ ȃɀȪȖȱǟ ȯɎǹ ȸȵ ȏǟȀȵɉǟ ǦƨǠȞȵ ŽÛ ƙɆȲǣǠǤȱǟ ƂǙ ǠőǖȊȹ ǢȆȺɅ ȸȵ ȫǠȺȽ ǠȶȺɆǣÛ ȷǕ Ƙȡ  ȫǟǼȹǕ ƙȹǟɀȪȱǟ ǦȵǟȀȍ

ȯǠǵ ǬɆǵ ȴȲȞȱǟ ǟǾȽ ǿɀȖǩ ȷȿǻ ȷǠȭ ȋǠȎȪȲȱ ȏȀȞǪɅ ǢɆǤȖȱǟ Ǩȩɀȱǟ Ȭȱǽ Ž.  

ȿ ɁȀɅ ǼȺƬǟ ȷǖǣ ȀǹǕ ȨɅȀȥÛ ǻɀȺƬǟ ǥȀǶȆȱǟ ȿÛ ǟ ǧǟǼȪǪȞƫǟ ȿǖȊȹ Ž ǠȶȾȵ ȿ ɍǠȞȥ ǟǿȿǻ ǦɅǼȺƬǥ  ǦȵǼƪǟ ȀɅɀȖǩ ȿ ǦɆǤȖȱǟ ȳɀȲȞȱǟ

ǦɆǶȎȱǟ.  

 ȳǼȝ ȷǙǙ ȸȝ ǰǩǠȹ ǦƹǼȪȱǟ ǿɀȎȞȱǟ Ž ȯǠŎǟ ǟǾȽ Ž ƙȲȵǠȞȱǟ ɁǼȱ ǦɅȿǻǕ ȿ ǯɎȝ ȧȀȕ ȿ ǧǟȿǻǕ ȸȵ ȼɆȱǙ ȰȍɀǪȱǟ Ź Ǡȵ ǿǠȊǪȹ

ȰȪȺȱǟ ȰǝǠȅȿ ȤȞȑÛ ɋǟ ǦɆȲȶȝ ȤȞȑ ȿȯǠȎǩ  Ɠǵ ǿǠȚǪȹɍǟ ȸȵ ȰȒȥǕ ȴȾɅǼȱ ǦǵǠǪƫǟ ǦɆǩǟǾȱǟ ǧǠɆȹǠȮȵɋǟ ɂȲȝ ȷȿǼȶǪȞɅ ǟɀȹǠȮȥ

ǦɆǶȎȱǟ ǧǠȵǼƪǟ ȀɅɀȖǩ Ž ƘǤȭ ȰȮȊǣ ȴȽǠȅ ɃǾȱǟ ǒɄȊȱǟ ɁȀǹɉǟ ȳǟɀȩɉǟ ȸȵ ǦǭǠȡɋǟ ȯɀȍȿ Û ǠƬ țǟǼɅɋǟ ȿÛ  ƂǙ ɄȞȆȱǟ ȿ

Ȭȱǽ ǢȲȖǪǩ ǦǱǠƩǟ ȷɉ ǼɅǼǱ ɀȽ Ǡȵ ǻǠƶǙÛ  ɄȞȆȱǟ ǟǾȽ ȷǙ ȿ Ž ƘǤȭ ȰȮȊǣ ȴȽǠȅ ǦɆǤȕ ǧɍǠƭ Ž ǠȾȝǟǼɅǙ ȿ ȳǟɀȩɉǟ ȂɆɆƢ

 ǯɎȞȱǟ ǢɆȱǠȅǕ ȿ ǦɅȿǻɉǟ ȸȵ ǥǼɅǼȝ țǟɀȹǕ ǿɀȾș ȿ ǦȦȲǪƯ ȿȯǠŎǟ ǟǾȽ Ž ƙȝǼǤȵ ǻǟȀȥǕ ǿɀȾș ȬȱǾȭ.)1(

ƆǠǮȱǟ ǢȲȖƫǟ :ǠȾȎǝǠȎǹ ȿ ǦɆǶȎȱǟ ǧǠȵǼƪǟ ȤɅȀȞǩ

ȱǙ ǦȅǠȵ ǦǱǠƜ ȷǠȆȹɋǟ ǴǤȍǕ Ɣȱǟ ǧǠȵǼƪǟ ȁǟȀǣǙ ƙǣ ȸȵ ǥǼǵǟȿ ɄȽ ǦɆǶȎȱǟ ǦȵǼƪǟ Ž ȼɆȲȝ ȷǠȭ Ǡƞ ǦȹǿǠȪȵ ȳɀɆȱǟ ǠȾɆ

 ǠȾȎǝǠȎǹ ȁȀǣǕ ȸȵ ȿ ǧǠȥǠȊǪȭɍǟ Ž ǦȝǿǠȆǪƫǟ ǧǟǿɀȖǪȱǟ ȰȵǠȝ ȰǮƢ ǦȦȲǪƯ ȿ ǥǼɅǼȝ ǡǠǤȅǕ Ž Ȭȱǽ ɂȲǲǪɅ ȿ ÛǦɆȑǠȵ ȰǵǟȀȵ

 ȰǤȩ ȸȵ ǼɅǟȂǪȵ Ǵȑǟȿ ȳǠȶǪȽɍǟ ǴǤȍǕ ȿ ǦɆȆȦȺȱǟ ȿ ǦɅǼȆƨǟ ȏǟȀȵɉǟ Ž ȏɀȶȡ ȿ țɀȺǩ ȸȵ Ǩȩɀȱǟ ǧǟǾǣ ǠȾȲǣǠȪɅ Ǡȵ ȿ

Ȏȱǟ ǧǠȶȚȺȵǦȍǠǹ ǦȦȎǣ ǦɆǶȎȱǟ ǧǠȆȅǘƫǟ ȿ ǦȵǠȝ ǦȦȎǣ ǦǶ.  

ȯȿɉǟ țȀȦȱǟ :ǦɆǶȎȱǟ ǧǠȵǼƪǟ ȤɅȀȞǩ

 ȰǤȩ  ǦɆǶȎȱǟ ǦȵǼƪǟ ȤɅȀȞǩɂȲȝ ǴȲȖȎȵ Ȱȭ ȤɅȀȞǩ ƂǙ ȧȀȖǪȺȅ ǟǼǵ ɄȲɅǠȶȭ:  

ɍȿǕ :ǦȵǼƪǟ ȤɅȀȞǩ

 ȿ ǦȵǼǺȲȱ ǧǠȦɅȀȞǩ ǥǼȝ ǧǻǿȿȀȭǾȹ ǠȾȺȵ:  

)1 (ȤȅɀɅ ȷǠȶǮȝ ǦȺɅǻǿ:  ȷǠȶȝ ÛȜɅȁɀǪȱǟ ȿ ȀȊȺȲȱ ǰȾȺȱǟ ǿǟǻ ÛɄȝǠȶǪǱɍǟ ȿ ɄǶȎȱǟ ȨɅɀȆǪȱǟıȷǿǻɉǟ- Û2008ȋ ȋ Û:15-20.
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Ǖ -  ȤɅȀȞǩP.Kotler:  ǦȵǼƪǟ ǠŒǕ ɂȲȝ " ȸȮƹ ɍ ȿ ǦȅɀȶȲȵ Ƙȡ ǠȅǠȅǕ ɄȽ ȿ ÛȀǹɉ ȣȀȕ ǠȾƹǼȪǩ ȸȮƹ ǦȞȦȺȵ ȿǕ ȓǠȊȹ

ǠȾǪɆȮȲȵ ȰȪȹÛ  ȿǠȾǱǠǪȹǙ  ȿǦȞȲȆǣ ǠȹǠɆǵǕ ȔǤǩȀǩ ȷǕ ȸȮƹ."  

ǡ - L.Choristopher: ȬȱǾȭ  ǦȵǼƪǟǠŒǖǣ  " Ȝȵ ȿ ǦȆȅǘƫǟ ǻǟȀȥǕ ȸȵ ǻȀȥ Ȝȵ ȼȲȝǠȦǩ ǒǠȺǭǕ ȰȵǠȞȱǟ ǠȾȊɆȞɅ ǦɆȺȵȁ ǦǣȀƟ

ƗȪǩ ȿ ɃǻǠȵ ȴȝǻ.")1(

ǯ -  ɁȀɅLovelork: ǦȵǼƪǟ ɄȽ  " ǥȀȉǠǤȵ ȰȝǠȦǪȱǟ ȿ ȷȿǠȞǪȱǠǣ ȴǪǩ ȿ ÛǦȅɀȶȲȵ Ƙȡ ɄȽ ȿ Ȁǹɉ ȣȀȕ ȸȵ ȳǼȪɅ ǒǟǻǕ ȰȞȥ

ƙȲȵǠȞȱǟ ȿ ǒɎȶȞȱǟ ƙǣ".  

ǻ-  ȿǧǠȵǼƪǟ ǦɆȮɅȀȵɉǟ ȨɅɀȆǪȱǟ ǦɆȞƤ ǨȥȀȝ  ǠŒǖǣ "ǦȅɀȶȲȵ Ƙȡ ǧǠǲǪȺȵÛ  ǟǽǚȥ ÛƘǤȭ Ǽǵ ƂǙ ȬȱǾȭ ɄȽ Ȱȩɉǟ ɂȲȝ ȿǕ

 Ž ǢȞȎɅ ǧǠȵǼƪǠȥ ÛǠŒȂǹ ȿǕ ǠȾȲȪȹ ȴǪɅ ɍ ȿ ȰȶȞǪȆƫǟ ƂǙ ǰǪȺƫǟ ȸȵ ǥȀȉǠǤȵ ǠƬǻǠǤǩ ȴǪɅ ȷǚȥ ÛǦȅɀȶȲȵ Ƙȡ ȰȵǠȭ ȰȮȊǣ ǨȹǠȭ

ȀȾȚǩ ǠŒɉ ǠȾǪȥȀȞȵ ȿ ǠȽǼɅǼƠ ǢȱǠȢȱǟ  Ƙȡ ȀȍǠȺȝ ȸȵ ȷɀȮǪǩ ɄȾȥ ÛǠȾȭɎȾǪȅǟ ȿ ǠȽǗǟȀȉ ȴǪɅ Ɣȱǟ Ǩȩɀȱǟ ȄȦȺǣ ǻɀǱɀȲȱ

ȹ ƖȞƞ ǠȾȞɆǣ ȴǪɅ ɍ ǬɆǵ ÛǦȵǠȽ ǦȪɅȀȖǣ ȷɀǣȂȱǟ ǦȭǿǠȊȵ ȸȶȒǪǩ Ǡȵ ǠǤȱǠȡ ȿ ǦȵȁɎǪȵ ǦȅɀȶȲȵ ȿǕ ǢȪȱ ǠƬ ȄɆȱ ȿ ǦɆȮȲƫǟ ȰȪ

ǦȦȍ)2(.

 ȤɅǿǠȞǪȱǟ ȯɎǹ ȸȵ ǠŒǕ ǼƱ ǦȵǼǺȲȱ ǦȵǼȪƫǟ  ǻɀǱɀǣ ɍǙ ȴǪǩ ɍ ǠŒǕ ȿ ǧǠȵǼǺȲȱ ǦȅɀȶȲȵ ƘȢȱǟ Ǣȹǟɀƨǟ ɂȲȝ ǼɆȭǖǪȱǟ ƂǙ ƘȊǩ

ȔǤǩȀǩ ȷǕ ǥǿȿȀȒȱǠǣ ȄɆȱ ȿ ȀǹǕ ȣȀȕ ȸȵ ǢȲȕ.   

Ȼ-  ǠȾȥȀȞɅ ƙǵ ŽRamaswamy: ŒǖǣǠ  ǯǠǪȹǙ ȰǱǕ ȸȵ ǠȾɆȪȲǪȵ ȿ ǦȵǼƪǟ ȳǼȪȵ ƙǣ ȰȝǠȦǩ ɄȪȲǪƫ ǠȑȀȱǟ ȨɆȪƠ ȿ ǒɄȉ

ǦȵǼƪǟ.  

ȿ-  ǠȵǕTurban: ƎǪȞɆȥ ǦȵǼƪǟ ǦɆȱǠȞȦȱǟ ȸȵ ǦȲȆȲȅ ǠŒǕ ɂȲȝÛ ǦȶȶȎƫǟ ǦȖȊȹɉǟ ȿÛ  ȁȂȞǩ Ɣȱǟ ȿ ȿ ÛǼɆȦǪȆȶȲȱ ǠȑȀȱǟǕ ȻǾȽ ȷ

ȂȾŎǟ ȰǤȩ ȸȵ ȳǼȪǩ ǧǠȵǼƪǟÛ ǟ ȿɅȀȕ ȸȝ ȿǕ ǻǟȀȥɉǠǣ ȰǮȶǪɅ Ǽȩ ɃǾȱ ǦȵǼƪǟ ɂȲȝ ȬȲȾǪȆƫǟ ȰȎƷ ǠƬɎǹ ȸȵ Ɣȱǟ ȿ ǥȂȾǱɉǟ Ȩ

ǦɆȮǤȊȱǟ ǧǠȵǼǹ ȰǮȵ.  

 Ƚ ȯɎǹ ȸȵȻǾ ǦȖȊȹɉǟ ȸȵ ǦȲȆȲȅ ȨɅȀȕ ȸȝ ǠȾɆȪȲǪȵ ȿ ǦȵǼƪǟ ȳǼȪȵ ƙǣ ȰȝǠȦǩ ɄȽ ǦȵǼƪǟ ȷǕ ȌȲǺǪȆȹ ȤɅȀȞǪȱǟ.)3(

ȷ -  ǠŒǖǣ ǠȾȦɅȀȞǩ ȸȮƹ "ȀǹǓ ȣȀȖȱ ȳǼȪɅ ǒǟǻǕ ȿǕ ǦȖȊȹǕ ȸȝ ǥǿǠǤȝ".  

ȷǙ ǦȅɀȶȲȵ Ƙȡ ǦȖȊȹɉǟ ȻǾȽ Û Ƙȡ ȿǕ ȔǤǩȀȵ ȷɀȮɅ Ǽȩ ǦȵǼƪǟ ƇǼȪǩ ȷǕ ɍǙ ǒɄȉ ɃǕ ǦɆȮȲȵ ȰȪȹ ǠȾȺȝ ǢǩȀǪɅ ɍ ȿ ǰǪȺƞ ȔǤǩȀȵ

ȃɀȶȲȵ ɃǻǠȵ."  

)1 ( ǦȲȥǠȹ ȸǣ ǿȿǼȩ ÛȨɅǿȂȵ ǿɀȉǠȝ: ǦȲǹǟǼƫǟ " ÛǧǠɆȦȊǪȆƫǟ Ž ǦɆǶȎȱǟ ǦȵǼƪǟ ǥǻɀǱ ȷǠȶȒȱ ǦȲȵǠȊȱǟ ǥǻɀƨǟ ǥǿǟǻǙ ǦȲȵǠȊȱǟ ǥǻɀƨǟ ǥǿǟǻǙ ȯɀǵ Ɨȕɀȱǟ ɂȪǪȲƫǟ ƂǙ ǦȵǼȪȵ ǬƜ Ǧȩǿȿ

 ǒǟǻǕ ǦɆȶȺǩ ȿǥǼɆȞȅ ÛɃɍɀȵ ȀȽǠȕ ǦȞȵǠǱ ÛǦȆȅǘƫǟ ȳǠɅǕ Û13  ȿ14 ƎȶȆɅǻ 2010 Ûȋ :4.

)2 ( ǻǟǼǵ ȨɆȦȉ Û ȷǟǼɅɀȅ ȳǠȚȹ: ȷǠȶȝÛȜɅȁɀǪȱǟ ȿ ȀȊȺȲȱ ǼȵǠƩǟ ǦǤǪȮȵ ǿǟǻ ÛȨɅɀȆǪȱǟ ǧǠɆȅǠȅǕ - ǟ Ûȷǻǿɉ1988ȋ Û: 250.

)3 (ɄȲȝ ǼɆȶȎȱǟ ȴȅǠǱ ǻɀȶƮ:  ȷǠȶȝ ÛƂȿɉǟ ǦȞǤȖȱǟ ÛǦȝǠǤȖȱǟ ȿ ȜɅȁɀǪȱǟ ȿ ȀȊȺȲȱ ǥȀȆɆƫǟ ǿǟǻ ǧǠȵǼƪǟ ȨɅɀȆǩ ÛȤȅɀɅ ȷǠȶǮȝ ǦȺɅǻǿıȷǻǿɉǟ- Û2010ȋ Û :23-24.
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 ǧǠȦɅȀȞǪȱǟ ȸȝ ȤɅȀȞǪȱǟ ǟǾȽ ȂɆƹ Ǡȵ ȿɁȀǹɉǟ ɍ ǠŒɀȭ ɄȽ ȿ ÛǦȵǼǺȲȱ ǥǼɅǼǱ ǦɆȍǠǹ ǦȥǠȑǙ ɀȽ  ȰǤȩ ȸȵ ǠɅǻǠȵ ȬȲȾǪȆǩ

ǠȾɅȀǪȊȵ.)1(

ǦȵǼǺȲȱ ɄǝǟȀǱɋǟ ȤɅȀȞǪȱǟ:

ȀǹǓ ǻȀȥ ƂǙ ǻȀȥ ȼȵǼȪɅ ȷǕ ȸȮƹ ǒǟǻǕ ȿǕ ȰȞȥ ȿǕ ǦɆȲȶȝ ɄȽ ǦȵǼƪǟÛ  ȿ ȬȲƢ ȼȺȝ ǰǪȺɅ ɍ ȿ ÛȃɀȶȲȵ Ƙȡ ȰȞȦȱǟ ǟǾȽ ȷɀȮɅ

ɃǻǠȵ ǯǠǪȹǚǣ ȔǤǩȀȵ ȷɀȮɅ Ǽȩ ȼǱǠǪȹǙ.  

 ƙȥȀȕ ƙǣ ȜȥǠȺƫǟ ȯǻǠǤǪǣ ȔǤǩȀȵ ǒǟǻǕ ɄȽ ǦȵǼƪǟ ȷǕ ȯɀȪȹ ȷǕ ȸȮƹ ȨǤȅ Ǡȵ ɂȲȝ ǟǒǠȺǣÛ  ȼǝǠȺȦǣ ǠȅǠȅǕ ǒǟǻɉǟ ǟǾȽ ȂɆȶǪɅ ȿ

ǱǠǪȹǙ ȸȵǟȂǩ ǟǾȭ ȿ ÛȼȲȪȹ ǦɆȹǠȮȵǙ ȳǼȝ ȿ ǦɆȅɀȶȲƫǟ ȳǼȝ ȿ ÛȜɅȀȆȱǟǨȩɀȱǟ ȄȦȹ Ž ȼȭɎȾǪȅǟ ȿ ȼ.  

ǠɆȹǠǭ :ǦǶȎȱǟ ȤɅȀȞǩ

ǻǿ ȿ  ǴȲȖȎƫ "ǦǶȎȱǟ"  ǼɅǼƠ ȯɀǵ ǫǼǵ ɃǾȱǟ ƘǤȮȱǟ ȯǟǼƨǟ ȸȵ ȴȡȀȱǠǣ ǠƬ ȤɅǿǠȞǩ ǥǼȝ ȣɎǪǹɋ ǟȀȚȹ ȨɆȩǻ ȤɅȀȞǩ

ȀȭǾȹ ǠȾȺɆǣ ȸȵ ȿ ǦǶȎȱǟ ȤɅȀȞǩ Ž ǠȾɆȱǙ ȷȿȀȚȺɅ Ɣȱǟ ǦɅȿǟȂȱǟ:    

Ǖ -  ǠȾȥȀȝɃǻǠȎǪȩɋǟ ȯǠȉǿǠȵ  ǠŒǖǣ " ǦɆȶȆƨǟ ǥɀȪȱǟPhysical ǦɆȲȪȞȱǟ ǥɀȪȱǟ ȿ ÛMental   ǦɆȆȦȺȱǟ ȿ ǦɅɀȺȞƫǟ ǥɀȪȱǟ ȿ Û

MoralǻȀȦȲȱ."  

ȼȹǕ ǼƱ ȤɅȀȞǪȱǟ ǟǾȽ ȯɎǹ ȸȵ ǢȹǟɀǱ ȜɆƤ ɂȲȝ Ȃȭǿ  ÛȷǠȆȹɋǟ ȴȆǱǬɆǵ ȸȮȆȶȲȱ ȼǪǱǠƜ ǻȀȦȲȱ ɄǶȎȱǟ ɁɀǪȆƫǟ ȔǤǩȀɅÛ 

ȴɆȲȞǪȱǟ ɁɀǪȆȵ ȿÛ ȼȝɀȺǩ ȿ ǒǟǼȢȱǟ ȿÛ ǦǞɆǤȱǟ ǦȥǠȚȹ ȿÛ ȿ ǦǵǠǪƫǟ ǦɆǶȎȱǟ ǧǠȵǼƪǟÛ ǠȾɆȲȝ ȼȱɀȎǵ ǦɆȹǠȮȵǙ ɁǼȵ ȿ.  

ǡ- ƃȿǼȱǟ ȬȺǤȱǟ ǠȾȥȀȝ: ǣ Ɣȱǟ ǧǟƘȢǪƫǠǣ ȿ ȴɆȲȞǪȱǟ ȿ ȰǹǼȱǠǣ ȷǠȖǤǩȀɅ ǦǶȎȱǟ ƙȆƠ ɂȲȝ ǥǿǼȪȱǟ ȿ ǦǶȎȱǟ ȸȵ Ȱȭ ȷǖ

ǥȿȀǮȱǟ ǠȾǮƠÛ ȊǪȹǟ ɁǼȵ ȿ ÛɄǶȎȱǟ ȳǠȚȺȱǟ Ž ǠőǒǠȦȭ ȿ ǧǠȪȦȺȱǟ ǿǟǼȪȵ ȬȱǾȭ ȿ ÛǻȀȦȱǟ ȫɀȲȅ Ž ȴɆȲȞǪȱǟ ȿ ǦɆȱǠƩǟ ȏǟȀȵɉǟ ǿǠ

ƘǤȭ Ǽǵ ƂǙ ǦǞɆǤȱǟ ȿ ǦɆȥǟȀȢƨǟ ȰȵǟɀȞȱǟ ȿ ǷǠȺƫǟ ǠȽǻǼƷ Ɣȱǟ ȿ."

ǯ -  ȬȱǾȭ ǠȾȥȀȞǩ ȿ ǦǶȎȲȱ ǦɆƫǠȞȱǟ ǦȶȚȺƫǟOMS: " ȏȀƫǟ ǡǠɆȡ ǻȀƭ ȄɆȱ ȿ ǦȲȵǠȮȱǟ ǦɆȲȪȞȱǟ ȿ ǦɆȹǼǤȱǟ ǦȵɎȆȱǟ ǦȱǠǵ ǠŒǖǣ

ȷȁǟɀǪȱǟ ȳǼȝ ȿǕ"  

ȱǟ ȸɅǾȽ ȯɎǹ ȸȵǪȊɅ ȴŒǕ ɁȀȹ ƙȦɅȀȞƘ ƂǙ ȷȿȴɆȲȞǪȱǟ ɁɀǪȆƞ ǦȪȲȞǪȵ ɄȾȥ ÛǦɆǶȍ ǦȵǼǹ ȸȵ ȀǮȭǕ ǰǪȺǩ ǠŒǕ ǥǼɆƨǟ ǦǶȎȱǟÛ  ȿ

ȰǹǼȱǟÛ Ƭ ǠȶƬǠƵǙ ȿ ǒǠǤȕɊȱ ǴɆǪɅ ǢȹǠƨǟ ǟǾ ƇǼȪǩǦɆǶȍ ǧǠȵǼǹ.  

ǦǶȎȱǟ ȤɅȀȞǩ ȸȮƹ ȬȱǾȭ ǠŒǖǣ:  "ȀȽǠȚȱǟ ȏȀƫǟ ǡǠɆȡÛ ȰȲȞȱǟ ȿ ȂǲȞȱǟ ȸȵ ȷǠȆȹɋǟ ȘȦǵ ȿ."  

ǦǶȎȲȱ ǦɆƫǠȞȱǟ ǦȶȚȺƫǟ ǧȂȭǿ  ȤɅȀȞǩǦǶȎȱǟɄȽ ȿ ǻǠȞǣǕ ǫɎǭ ɂȲȝ : ÛƆǼǤȱǟ ǢȹǠƨǟ ȿɄȆȦȺȱǟ ǢȹǠƨǟÛ  ǢȹǠƨǟ ȿ

ǦǶȎȱǟ ȯɎǪǹǟ ƂǙ ɃǻǘɅ ǠȾȺȵ ɃǕ ȌȪȹ ɀȱ ÛɄȝǠȶǪǱɍǟ.)2(

)1 ( ȏɀȝǣǻǟǼƩǟ ȀɅǼ:  ÛǦɆȥȀȎƫǟ ǧǠȵǼƪǟ ȨɅɀȆǩǧǠɆȱǓ  ǥȀȽǠȪȱǟ ÛƂȿɉǟ ǦȞǤȖȱǟ ÛȀȊȺȱǟ ȿ ǦȝǠǤȖȲȱ1999ȋ Û: 48.

)2 (ſǠȍ ǻɀȶƮ ɄǂǟǼǤȝ : ÛȀȎȵ ÛǦɆȞƫǠƨǟ ǦȥȀȞƫǟ ǿǟǻ ÛŽǠȪǮȱǟ ȿ ɄȝǠȶǪǱɋǟ ȸɅǼȞǤȱǟ ƙǣ ǦȵǠȞȱǟ ǦǶȎȱǟ2003ȋ Û :17.
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 ȰȞƶ ȿ ǦǶȎȱǟ ƖȞƫ ǿǟǼȽǙ ȳɀȾȦƫǟ ǟǾȽ ǟȿƎǪȝǟ ƙȎǪǺƫǟ ȷǕ ɍǙ ÛȏȀȵ ɃǕ ȸȵ ɀȲƸ ȿ ȴɆȲȆȱǟ ȰȪȞȱǟ ȿ ȴɆȲȆȱǟ ȴȆƨǟ ȷǕ ɃǕ

ȏȀȶȲȱ ǯɎȝ ȼȹǕ ǻȀǲƞ ƑȲȅ ǠȽǿȿǻ.  

 ȣȀȝ Ǽȩ ȿPerkino: ǦǶȎȱǟ ǠŒǕ ɂȲȝ " Ȝȵ ȴȆƨǟ ȤɆȮǩ ȸȵ ǰǪȺǩ ȷȁǟɀǪȱǟ ǦȱǠǵ ȷǕ ȿ ÛȴȆƨǟ ȤǝǠșɀȱ ƑȆȺȱǟ ȷȁǟɀǪȱǟ ǦȱǠǵ

ǠƬ ȏȀȞǪɅ Ɣȱǟ ǥǿǠȒȱǟ ȰȵǟɀȞȱǟÛ ȼȹȁǟɀǩ ɂȲȝ ǦȚȥǠǶȶȲȱ ȴȆƨǟ Ɂɀȩ Ǡŏ ȳɀȪǩ ǦɆǣǠƶǙ ǦɆȲȶȝ ȴȆƨǟ ȤɆȮǩ ȷǕ ȿǕ")1(

ȵ ǢȹǟɀǱ ǥǼȝ ȰȝǠȦǩ ȸȝ ǥǿǠǤȝ ɄȽ ǦǶȎȱǟ ȷǕ ȯɀȪȹ ȷǕ ȸȮƹ ȨǤȅ Ǡȵ ȯɎǹ ȸȵ ȰǱǕ ȸȵ ɄȆȦȺȱǟ ȿ ɄȝǠȶǪǱɍǟ ȿ ƆǼǤȱǟ ǠȾȺ

ȏȀȵ ȿǕ ǦȲȝ ɃǕ ȸȵ ȴɆȲȅ ǻȀȦȱǟ ǒǠȪǣ ȿ ȴȆƨǟ ȤǝǠșȿ Ž ǿǟȀȪǪȅɍǟ ǦȱǠǵ ǦǞɆő.  

ǠǮȱǠǭ :ǦɆǶȎȱǟ ǦȵǼƪǟ ȤɅȀȞǩ

 ǦǶȎȱǟ ȿ ǦȵǼƪǟ ȤɅȀȞǩ ƂǙ ȧȀȖǪȱǟ ǼȞǣǦɆȱǠǪȱǟ ȓǠȪȺȱǟ Ž ǦɆǶȎȱǟ ǦȵǼƪǟ ȤɅȀȞǩ ȳǼȪȹ:  

-  ǠŒǕ ɂȲȝ ǦɆǶȎȱǟ ǦȵǼƪǟ ȣȀȝ ȸȵ ȫǠȺȽ" ǠȎɆǺȊǩ ȷǠȭ ǒǟɀȅ ɂȑȀȶȲȱ ȳǼȪƫǟ ǯɎȞȱǟÛ ǟǻǠȉǿǙ ȿǕÛ  ȼȺȝ ǰǪȺɅ ÛǠɆǤȕ ɎǹǼǩ ȿǕ

 ǠȑǿȐɅȀƫǟ ȰǤȩ ȸȵ țǠȦǪȹǟ ȿÛ ȰȒȥǕ ǦɆǶȍ ǦȱǠƜ ȷɀȮɅ ȷɉ ȯȿǘɅ Ǡƞ ȿ".  

ɄȽ ǻǠȞǣǕ ǦǭɎǭ ɂȲȝ ǦɆǶȎȱǟ ǦȵǼƪǟ ǼȶǪȞǩ ȿ :ǦȵǼǺȲȱ ǥȂɆȶƫǟ ǦȦȎȱǟÛ ǦȵǼƪǟ ȸȵ ǥɀǱȀƫǟ ȜȥǠȺƫǟ ȿÛ ǥǼȹǠȆƫǟ ǦȵǼƪǟ ȿ.  

- ȶȭ ǠŒǖǣ ǠȒɅǕ ǠȾȦɅȀȞǩ ȸȮƹ Ǡ "ȪȲǪɅ Ɣȱǟ ǼɆȦǪȆȶȲȱ ȳǼȪǩ Ɣȱǟ ȜȥǠȺƫǟ Ǧȝɀȶƭ ȿǕ ǦȞȦȺƫǟǠǦȵǼƪǟ ɂȲȝ ȼȱɀȎǵ ǼȺȝ ǠȽÛ  Ɣȱǟ ȿ

ǦɆȶȆƨǟ ǦȵɎȆȱǟ ȸȵ ǦȲȶǪȮȵ ǦȱǠǵ ȼȱ ȨȪƠÛ ǦɆȲȪȞȱǟ ȿÛ ȰȲȞȱǟ ȿ ȏǟȀȵɉǟ ǯɎȝ ȔȪȥ ȄɆȱ ȿ ǦɆȝǠȶǪǱɍǟ ȿ.")2(

ȱǟ ǠȾȺȵ ȜȦǪȺɅ ǦȵǼȪƫǟ ǦɆǶȎȱǟ ǦȵǼƪǟ ȷǕ ɃǕ ǦȥǠȑɋǠǣ ǠȒɅǕ ɄȲȪȞȱǟ ȿ ɄȝǠȶǪǱɍǟ ǢȹǠƨǟ ȸȵ ǦȲȵǠȮǪȵ ǦǶȍ ȨɆȪƠ ȯɎǹ ȸȵ ǻȀȦ

ȰȲȞȱǟ ȿ ȏǟȀȵɉǟ ȸȵ ǦȵɎȆȱǟ ƂǙ.

- ɄȽ ǦɆǶȎȱǟ ǦȵǼƪǠȥ  "Ƥ ȸȝ ǥǿǠǤȝɆ ǦɆǱɎȝ ǨȹǠȭ ǒǟɀȅ ǦȱȿǼȱǟ ɁɀǪȆȵ ɂȲȝ ɄǶȎȱǟ țǠȖȪȱǟ ǠȾȵǼȪɅ Ɣȱǟ ǧǠȵǼƪǟ Ȝ

ǦǞɆǤȱǟ ȿ ȜȶǪǲȶȲȱ ǦȾǱɀȵ ǦɆǝǠȩȿ ȿǕ ǻȀȦȲȱ ǦȾǱɀȵÛ ȿǕ  ȿ ǦɆȒɅȀȶǪȱǟ ǥȂȾǱɉǟ ȿ ǦɆǤȖȱǟ ǧǟȀȒǶǪȆƫǟ ȿ ǦɅȿǻɉǟ ǯǠǪȹǙ ȰǮȵ ɄǱǠǪȹǙ

ƙȺȕǟɀȶȲȱ ɄǶȎȱǟ ɁɀǪȆƫǟ Ȝȥǿ ȣǼŏ ǠȽƘȡÛ ȴȾǱɎȝ ȿ ÛǦɅǼȞƫǟ ȏǟȀȵɉǟ ȸȵ ȴȾǪɅǠȩȿ ȿ."  

 ȿǕ ǻȀȦȲȱ ǦȾǱɀȵ ǨȹǠȭ ǒǟɀȅ ǧǠȵǼǹ ȸȵ ǦȱȿǼȱǟ Ž ɄǶȎȱǟ țǠȖȪȱǟ ȻȀȥɀɅ Ǡȵ Ȱȭ ɄȽ ǦɆǶȎȱǟ ǧǠȵǼƪǟ ȷǕ ƙǤɅ ȤɅȀȞǪȱǟ ǟǾȽ

ǦǞɆǤȱǟ ȿǕ ȜȶǪŎǟ.

- ɄȽ ǦɆǶȎȱǟ ǧǠȵǼƪǟ ǠŒǕ ɂȲȝ  "ƙȞȦǪȺȶȲȱ ȳǼȪɅ ɃǾȱǟ ȓǠȊȺȱǟÛ  ɍ ǬɆǵ ɄǝǠȾȺȱǟ ȬȲȾǪȆƫǟ ǧǠǤȡǿ țǠǤǩǙ ƂǙ ȣǼő Ɣȱǟ ȿ

 ǦȵǼǹ ȿǕ ǦȞȲȅ ȜɆǤǣ ȔǤǩȀǩɁȀǹǕ.")3(

)1 (ǥȀȽǟȂȵ ȸƹǕ:  Ûȷǻǿɉǟ ÛȜɅȁɀǪȱǟ ȿ ȀȊȺȲȱ ȧȿȀȊȱǟ ǿǟǻ ÛǦȵǠȞȱǟ ǦȵɎȆȱǟ ȿ ǦǶȎȱǟ2000ȋ Û :13.

)2 (ǼȝǠȆȵ ȰɆȲǹ Ʉȭȁ:  Ûȷǻǿɉǟ ÛȜɅȁɀǪȱǟ ȿ ȀȊȺȲȱ ǼȵǠǵ ǿǟǻ ÛǦɆǶȎȱǟ ǧǠȵǼƪǟ ȨɅɀȆǩ1998ȋ Û :87.

)3 (ȇǟǻȀȵǼȱǟ ǨȞȲȕ ȴɆȽǟȀǣǙ: ȓ ÛǦɆǶȎȱǟ ǧǠȵǼƪǟ ǧǠɅǻǠȎǪȩǙ2 ÛȀȎȵ ÛȃǼȪȱǟ ǦǤǪȮȵ Û2006ȋ Û :28.
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-  " Ƙȡ ȿ ǦȅɀȶȲƫǟ ȀȍǠȺȞȱǟ ȸȵ ȰȵǠȮǪȵ ǰɅȂȵ ɍǙ ɄȽ Ǡȵ ǦɆǶȎȱǟ ǧǠȵǼƪǟǦȅɀȶȲƫǟÛ  ȿ țǠǤǩǙ ȨȪƠ Ɣȱǟ ȿǠȑǿ  ǠȺɆȞȵ

ǼɆȦǪȆȶȲȱ.")1(

 ǠŒǕ ɂȲȝ ǦɆǶȎȱǟ ǦȵǼǺȲȱ ɎȵǠȉ ǠȦɅȀȞǩ ȌȲǺǪȆȹ ȨǤȅ Ǡư ɍǠƤǙ"ȓǠȊȹ ȳǼȪɅ  ȰǱǕ ȸȵ ȐɅȀƫǟ ǻȀȦȲȱ ƙȆƠ

 ǦǤȡǿ ȨɆȪƠ ȿ ȼǪɆȥǠȝ ȿ ȼǪǶȍ Ǡȑǿ ȿ ȬȲȾǪȆƫǟ )ȐɅȀƫǟ(Û  ȸȵ ǥǿǠȾƫǟ ȸȵ ƘǤȭ ǿǼȩ ɂȲȝ ȷɀȮɅ ȷǕ ǦȵǼƪǟ ȳǼȪȵ ɂȲȝ Ǣƶ ȿ

Ơ ȰǱǕǦȲȵǠȮǪȵ ǦǶȍ ȨɆȪ.  

ƆǠǮȱǟ țȀȦȱǟ :ǦɆǶȎȱǟ ǧǠȵǼƪǟ ȌǝǠȎǹ

ɁȀǹɉǟ ǧǠǲǪȺƫǟ ȸȝ ǠȽȂɆƢ ȌǝǠȎƪǟ ȸȵ Ǧȝɀȶǲƞ ǧǠȵǼƪǟ ɄȩǠǤȭ ǦɆǶȎȱǟ ǧǠȵǼƪǟ ȜǪȶǪǩ ǦɆȱǠǪȱǟ ȓǠȪȺȱǟ Ž ȰǮȶǪǩ ȿ:  

 * ǦɆȅɀȶȲȵɎȱǟIntangibility: ǢȲȖǪɅ ǟǾȽ ȿ ÛǠȾǝǟȀȉ ȰǤȩ ǼɆȦǪȆƫǟ ȰǤȩ ȸȵ ǠȾȆƫ ȿ ǠőǼȽǠȊȵ ǦɆȹǠȮȵǙ ȳǼȝ ɃǕ

 ǼɆȦǪȆƫǟ ȿ ǦȵǼƪǟ ȳǼȪȵ ƙǣ ȯǠȎǩɍǟ Ž ǥǿǠȾȵȿ ȷǙ  ǦǱǠƩǟ ȿ ȼȺɆǣ Ȱȍɀǩ ǦȅǠɆȅ ǦɆǶȎȱǟ ǦȶȚȺƫǟ ɂȲȝ ɄȲƹ ȣɀȅ ǥǿǠȾƫǟ ȻǾƬ

ǦȵǼƪǟ ȸȵ ǼɆȦǪȆƫǟ ƙǣ.  

 *ǠȾȭɎȾǪȅǟ ȿ ǦȵǼƪǟ ǯǠǪȹǙ ƙǣ ȰȎȦȱǟ ǦǣɀȞȍ:  ǙǠǪȹǠȾǱ ȵǼȪǩ ȿǠȾ  țǠȦǪȹɎȱ ȴǪɅǼǵǟȿ Ǩȩȿ Ž.  

 * ȄȹǠǲǪȱǟ ȳǼȝ )ȸɅǠǤǪȱǟ:( ǼȾȞǪȱǟ ȼɆȲȝ ǢȞȎɅ ǢɆǤȖȱǠȥ ÛǦȵǼƪǟ ǥǻɀǱ ȸȵ ȼȆȦȹ ɁɀǪȆƫǟ ƇǼȪǩ ɂȲȝ ǥǿǼȪȱǟ ȳǼȝ ɃǕ

ȳǟȿǼȱǟ ɂȲȝ ǦȆȹǠǲǪȵ ȿ ǦȲǭǠư ǧǠȵǼǹ ƇǼȪǪǣ.  

 *  ȸɅȂǺǪȲȱ ǦȲǣǠȩ Ƙȡ )ȫɎƬǟ:( ǠȦǪǵɋǟ ȿ ǠŒȂǹ ǦɆȹǠȮȵǙ ȳǼȝ ɃǕȗ Ǡŏ ǦȲɅɀȕ ǥȀǪȦȱ ȸȵȂȱǟ ȸȵ.  

 *ȬȲȶǪȱǟ ȳǼȝ: ǠȾȭɎǪȵǟ ȨƜ ȜǪȶǪȱǟ ȿǕ Ǡŏ țǠȦǪȹɍǟ ǦɆȹǠȮȵǙ ȳǼȝ ɃǕ.)2(

 * ǦȵǼǹ ǯǠǪȹǙ:ǠȾȪɅɀȆǩ ȿ ǠȾǱǠǪȹǙ ǦɆȦɆȭ ȿ ǦȪɅȀȕ ȣɎǪǹǟ ƂǙ ɁǻǕ ǧǠȵǼƪǟ ȿ ǦɅǻǠƫǟ ȜȲȆȱǟ ƙǣ ȣɎǪǹɍǟ ȷǙ.  

 *ǦɆȎǺȉ:ȱ ȳǼȪǩ ǠŒǕ ɃǕ ǦɆȎǺȉ ǠŒɀȮǣ ǦɆǶȎȱǟ ǧǠȵǼƪǟ ȐȞǣ ȂɆȶǪǩ Ž ȌȎơ ǢɆǤȕ ȰȮȱ ȷǕ ǬɆǵ ÛǼǵǟȿ ȌǺȊ

ǦɆǶȎȱǟ ǧǠȵǼƪǟ ȸȝ ƙȞȵ ȯǠƭÛ ǦɆǶȎȱǟ ǧǠȵǼƪǟ ǦȥǠȭ Ž Ǽǵǟȿ ȐɅȀȵ ȸȵ ȀǮȭǕ žǠȞɅ ȷǕ ȜɆȖǪȆɅ ɍ ǢɆǤȖȱǟ ȷǕ ȿǕȿ Û  ȫǠȺȽ

 ȸȵ ǦɆǶȎȱǟ ǦɆȝɀǪȱǟ ǧɎƥ ȰǮȵ Ǩȩɀȱǟ ȄȦȹ Ž ȋǠǺȉɉǟ ȸȵ ǻǼȞȱ ǠƴǙ ȿ Ǽǵǟȿ ȌǺȉ ȳǼȪǩ ɍ ɄȾȥ ǦɆȎǺȉ Ƙȡ ǧǠȵǼǹ

Ǽǵǟȿ ȷǕ Ž ȜȶǪŎǟ ǻǟȀȥǕ ǦȥǠȮȱ ȼǱɀɅ ɃǾȱǟ ƙȞȵ ȏȀȵ.)3(

)1 (ȴɆȽǟȀǣǙ ǼȶƮ ǼȶƮ:  ÛȀȎȵ ÛȓɀɆȅǕ ǦȞȵǠǱ ÛǥǿǠǲǪȱǟ ǦɆȲȮȱ ǦɆȶȲȞȱǟ ǦȲŎǟ ÛǦɆǶȎȱǟ ǧǠȵǼƪǟ ȯǠƭ Ž ȬȲȾǪȆƫǟ ǦɅǠƥ ǦȞɆǤȕ ) ÛȜǣǟȀȱǟ ǻǼȞȱǟ ƎȶȆɅǻ1983( Û ȋ :23.

)2 (ɃȀȮǤȱǟ ȀȅǠɅ ȀȵǠǭ: ǠǤȱǟ ǿǟǻ ÛǦɆǶȎȱǟ ǧǠȵǼƪǟ ȨɅɀȆǩȁ ȷǠȶȝ ÛȜɅȁɀǪȱǟ ȿ ȀȊȺȲȱ ǦɆȶȲȞȱǟ Ƀǿȿıȷǻǿɉǟ - ȋ:23-24.

)3( Yousseff Mahyaoui, Etude Juridico Economique de la contractuaisation dans le systéme de soins, université

de Paris, Doctorat le systemes de soins Hospitalier, 2003, pp: 38-42.
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*ǦɆǶȎȱǟ ǦȵǼƪǟ ƇǼȪǩ ȿ ǯǠǪȹǙ ȴȚȹ ɂȲȝ ƆǠȆȹɋǟ ǢȹǠƨǟ ǥǻǠɆȅ :ȲȝǠȦǩ ȿ ǼɆȦǪȆƫǟ ȯǠȎǩǟ ȀǭǘɅ ɄȵǼȪȵ Ȝȵ ȼ

ƙȥȀȖȱǟ ǧǠȝǠǤȖȹǟ ȿ ǧɍǠȞȦȹǟ ȿ ǯǟȂȵ ɂȲȝ ȼǩɎǹǟǼȵ ȸȵ ȳǠȚȺȱǟ ǟǾƬ ǦȾǱɀȭ ǦȵǼƪǟ.  

*ǦȵǼƪǟ Ž ǒǟǻɉǟ ǧǠɅɀǪȆȵ ȰǭǠƢ ȳǼȝ : ǦȵǼƪǟ ǒǟǻǕ Ž ǦɆȖȶȺȱǟ ȳǼȝ ƖȞƞ ȷǕ ǠȾȺȮƹ ȜȺȎȵ Ž ǦȲǭǠȶǪȵ ǧɍǓ ǨȹǠȭ ȷǙ

ǦɆȖȶȺȱǟ ǦɆȍǠǹ Ǡŏ ȼȱ ȷɀȮɅ ȷǕ ȸȮƹ ɃǕ ÛǦȲǭǠȶǪȵ ǧǟǼǵȿ ǰǪȺǩ)1(.

ǬȱǠǮȱǟ ǢȲȖƫǟ :ǦɆǶȎȱǟ ǧǠȵǼƪǟ țǟɀȹǕ

ǦɆǶȎȱǟ ȴȚȺȱǟ ǢȆǵ ǨȶȆȩ ǼȪȥ ǠȽǻǼȞǩ ȿ ǦɆǶȎȱǟ ǧǠȵǼƪǟ ǦɆƵɉ ǟȀȚȹ  ƂǙ ǦɅǠȝȀȱǟ ȿǕ ǦɆǱɎȞȱǟ ȿǕ ǦɆǝǠȩɀȱǟ ǦɅǠȝȀȱǟ ǧǠȵǼǹ

 ƂǙ ȣǼő ƔȱǟǦǶȎȱǟ ȂɅȂȞǩȿǕ ǧɎǝǠȞȱǟ ȿǕ ǻǟȀȥɊȱ ǦȶȚȺȵ ǦȪɅȀȖǣ ǦɆȦɆȖȲǪȱǟ ȿǕ ǦɆȲɆȽǖǪȱǟ ǦɅǠȝȀȱǟ ȿǕ ǧǠȞȶǪŎǟ ɄȲɅǠȵ ƂǙ:  

 țȀȦȱǟȯȿɉǟ:  ǦɆǶȎȱǟ ǧǠȵǼƪǟ:

ȰȶȊǩ ȿ ǥȀȉǠǤȵ ǥǿɀȎǣ ǻȀȦȱǟ ǦǶȎǣ ǦȖǤǩȀƫǟ ǧǠȵǼƪǟ Ž ȰǮȶǪǩ ȿ:  

 *ȌɆǺȊǪȱǟ ǧǠȵǼǹ :ȼȑȀȵ ȣǠȊǪȭǙ ǦȱȿǠƮ ȿ ȐɅȀƫǟ ǦȺɅǠȞȵ ɄȽ ȿ.

 *ǦɆǱɎȞȱǟ ǧǠȵǼƪǟ:  Ȱǹǟǻ ǦɅȀɅȀȅ ǦɅǠȝǿ ƂǙ ǯǠǪƠ ǥǼȹǠȆȵ ǧǠȵǼǹ Ûȯƕƫǟ Ȱǹǟǻ ȀȉǠǤƫǟ ɄǝǟȿǼȱǟ ǯɎȞȱǟ Ž ȰǮȶǪǩ ȿ

ȀȍǠȞƫǟ ȿǕ ɃǼɆȲȪǪȱǟ ɄǵǟȀƨǟ ȰǹǼǪȱǟ ȿ ǧǠɆȦȊǪȆƫǟ ǒǟɀȅ ÛǧǠȎȎǺǪȱǟ ȤȲǪƯ Ž ǦɆǤȖȱǟ ǧǠȵǼƪǟ ȜɆȶƛ ȔǤǩȀǩ ȿ ǻȀȦȲȱ ǦȾǱɀȵ

 ɄȵɀɆȱǟ ǢȖȱǟ ſǠȎȵ ȿǕ ǦɆǝǠȦȊǪȅɋǟ ſǠȎƫǟ )ƪǟ ǧǟǻǠɆȞȱǟǦɆǱǿǠ ( ȿ ǦȞȉɉǟ Ž ǦȲǮȶǪƫǟ ǥǼȝǠȆƫǟ ǧǠȵǼƪǟ ƂǙ ǦȥǠȑɋǠǣ

ǠȽƘȡ ȿ ǥǿǟǻɋǟ ȿ ǦȥǠȚȺȱǟ ȿ ǦɅǾȢǪȱǟ ǧǠȵǼǹ ǢȹǠǱ ƂǙ ȿ ÛȰɆȱǠǶǪȱǟ.  

 *ǒǠȦȊȱǟ ȴǪɅ Ɠǵ ǦɆǶȎȱǟ ǦɅǠȝȀȱǟ ǧǠȵǼǹ:  

ȏȀƫǟ ȳɍǓ ȐɆȦơ ȿǕ ȼǣǠȍǕ ɃǾȱǟ ȏȀƫǟ ȸȵ ǻȀȦȱǟ ȌɆȲơ ƂǙ ȣǼő ǦɆǶȍ ǧǠȵǼǹ ȸȝ ǥǿǠǤȝ.)2(

ƪǟ ȳǠȆȩǕ ȿǦɆǩɇǟ ȳǠȆȩɉǟ Ǝȝ Ɂǻǘǩ ȿ ǯɎȞȱǟ ȿ ȌɆǺȊǪȱǠǣ ǦȞȦȺƫǟ ȿ ǻȀȦȱǟ ǦǶȎǣ ǦȖǤǩȀƫǟ ǦɆǶȎȱǟ ǧǠȵǼ:  

ǦɆȲǹǟǼȱǟ ȏǟȀȵɉǟ ȴȆȩInterna medical dept

ǦɆǵǟȀƨǟ ȏǟȀȵɉǟ ȴȆȩSurgerg dept

ȯǠȦȕɉǟ ȴȆȩPediatrics dept

ǒǠȆȺȱǟ ȏǟȀȵǕ ȿ ǼɆȱɀǪȱǟ ȴȆȩObstertics and gynecology dept

ȴȆȩ ȃǕȀȱǟ ȏǟȀȵǕ.

ɄȞɆǤȖȱǟ ǯɎȞȱǟ ȴȆȩ )ɄǝǠɅȂɆȦȱǟ ǯɎȞȱǟ.(

ȇǠȞȹɍǟ ȿ ȀɅǼǺǪȱǟ ȴȆȩ.

)1 (ȇǠɆȝ ȸǣ ǼƥǕ: ǦȲȵǠȊȱǟ ǥǻɀƨǟ ǥǿǟǻǙ(TQM) ǦɆȵǼƪǟ ǧǠȆȅǘƫǟ Ž ǦȞȵǠǱÛǬǵǠǤȱǟ ǦȲƭ ÛǦǶȎȱǟ ȿ ǥǻɀƨǟ ȷǼȵ Ž  ÛǳǠǣȀȵ ɃǼȍǠȩ ÛǦȲȩǿȿ ) ǻǼȞȱǟ04¡2006(ȋ Û :08.

)2(ȿƘȢȎȱǟ ǥǠƱ: ȋ ÛȨǣǠȆȱǟ ȜǱȀƫǟ:21.
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ǛǿǟɀȖȱǟ ȿ ȣǠȞȅɍǟ ȴȆȩEnergencg dept

ǦɆǱǿǠƪǟ ǧǟǻǠɆȞȱǟ ȴȆȩOutpatient dept

ƎǺƫǟ ȴȆȩLa BORUTORY

ǦȞȉɉǟ ȴȆȩRadiography dept

ƆǠǮȱǟ țȀȦȱǟ :ǦɆǝǠȩɀȱǟ ǦɆǶȎȱǟ ǧǠȵǼƪǟ

 ǧǠȵǼƪǟ ȻǾȽ ȰȶȞǩ ɂȲȝȶǪɅ ȿ ǠƬ ǦȶȝǼȵ ɄȾȥ ÛǦɆǱɎȞȱǟ ǧǠȵǼƪǟ ǒǟǻǕ ȰɆȾȆǩ ȸȵ ǦǞɆǤȱǟ ȿ ȜȶǪŎǟ ǦɅǠƥ Ž ǠȽǿȿǻ ȰǮ

ǧǟǻǿǟɀȱǟ Ȱȭ ɂȲȝ ǦɆǶȎȱǟ ǦǣǠȩȀȱǟ ȰǮȵ ǦǞǣȿɉǟ ȿ ǦɅǼȞƫǟ ȏǟȀȵɉǟ ÛȰǮȶǪǩ Ž  ǠȾɆȲȝ ȨȲȖɅ ȿ ȜȶǪŎǟ ǦǶȎǣ ǦȖǤǩȀƫǟ ǧǠȵǼƪǟ

 ǠȒɅǕȴȅǟ  "ǦɆǞɆǤȱǟ ǦɆǶȎȱǟ ǧǠȵǼƪǟ"Û  ȿǕ ǧǠȵǼƪǟ ǦȵǠȞȱǟ ǦɅǼȞƫǟ ȏǟȀȵɉǟ ȸȵ ǦɅǠȶǶȲȱÛ  ȿǦǞǣȿɉǟÛ ǦɅǠȶƩǟ ȿÛ  ǿɀȽǼǪȱǟ ȿ

ǻǟȀȥɉǟ ȫɀȲȅ ȸȝ ǰǩǠȺȱǟ ɄǶȎȱǟ ÛȰȶȊǩ ȿ ɂȲȝ:  

 ȿ ȏǟȀȵɉǟ Ǽȑ ȴɆȞȖǪȱǟ ǧǠȵǼǹǦǞǣȿɉǟ.  

ǦȱɀȦȖȱǟ ȿ Ǧȵɀȵɉǟ ǦɅǠȝǿ ǧǠȵǼǹ.  

 ȿ ǧǟȀȊƩǟ ǦǶȥǠȮȵ ǧǠȵǼǹǧǠȹǟɀɆƩǟ ȏȀȶȲȱ ǦȲȩǠȺȱǟ.  

ȰɆȶǲǪȱǟ ȿ ǦȩɎƩǟ ǧɎƮ ȿ ǧǠǣȿȀȊƫǟ ȿ ǒǟǼȢȱǟ ƇǼȪǩ ȀǱǠǪȵ ɂȲȝ ǦɆǶȎȱǟ ǦǣǠȩȀȱǟ ǧǠȵǼǹ.  

ǧǠȵǼǹ ɄȝǟǿȂȱǟ ȿ ɄȝǠȺȎȱǟ ǯǠǪȹɋǟ ǧǟǼǵȿ ɂȲȝ ǦɆǞɆǤȱǟ ǦǣǠȩȀȱǟ.  

ɄǶȎȱǟ Ʉȝɀȱǟ ȀȊȹ ȿ ȳɎȝɋǟ ǧǠȵǼǹ.  

ɄǶȎȱǟ ȂǲƩǟ ǧǠȵǼǹ.  

ǟǬȱǠǮȱǟ țȀȦȱ :ǠȵǼƪǟǧ ǦȝǠȆȱǟ ǦɆǶȎȱǟ:

ȸȶȑ ǯǿǼȺɅ ȿ ɂȦȊƫǟ Ȱǹǟǻ ǦɅȀɅȀȆȱǟ ǦɅǠȝȀȱǠǣ ȨȲȞǪɅ Ǡȵ ȰȶȊǩ ȿ:  

Ǫȱǟ ǧǠȵǼǹȶȐɅȀNursing services:ȳǼȪǩ Ɣȱǟ ǧǠȵǼƪǟ ɄȽ ȿ  ǟɀȑȀȞǩ ȸɅǾȱǟ ȿǕ ƙȞǱǟȀƫǟ ɂȑȀȶȲȱ

ǫǻǟɀǶȲȱ.

ǦȱǼɆȎȱǟ ǧǠȵǼǹPharmacy:ɂȑȀȶȲȱ ǦɆȅǠȅɉǟ ǦɅȿǻɉǟ ȤȲǪƯ Ȁȥɀǩ.

ȜǣǟȀȱǟ țȀȦȱǟ: ǯǠǪȹɋǟ ǧǠȵǼǹ

ǦɆǤȖȱǟ ǥȂȾǱɉǟ ȿ ǻǠǪȞȱǟ ǠȒɅǕ ȿ ǦɅȿǻɉǟ ǯǠǪȹǙ ȸȶȒǪǩ Ǡȶȭ ÛȳǼȱǟ ȿ ǧǠǵǠȪȲȱǟ ȿ ȯǠȎȵɉǟ ǯǠǪȹǙ ȸȶȒǪǩ ȿ.

ȄȵǠƪǟ țȀȦȱǟ:ǒǠȪǩǿɍǟ ǧǠȵǼǹ ǦǶȎȱǠǣ

 ǦȑǠɅȀȱǟ ǦɆƵǕ ȿ ÛȷȁǟɀǪƫǟ ɄǶȎȱǟ ǒǟǼȢȱǟ ǦɆƵǕ ɂȲȝ ȂɆȭȀǪȱǠȭ ÛǦɆǤȕ ƘȢȱǟ ȰȵǟɀȞȱǟ ȯɎǹ ȸȵ ǒǠȪǩɍǟ ɂȲȝ ǧǠȵǼƪǟ ȻǾȽ ȂȮǩȀǩ

ǻȀȦȲȱ ȴɆȲȆȱǟ ɄǶȎȱǟ ȫɀȲȆȱǟ ȿ ǦɆȎǺȊȱǟ ǦȥǠȚȺȱǟ ȿ ǦǵǟȀȱǟ ȿ ǦɆȹǼǤȱǟ.)1(

)1 (ǶȭǦȲɆǤȹ ǦȲɆ :ȋ ÛȨǣǠȆȱǟ ȜǱȀƫǟ :35.
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ȺɆǤɅ Ǡȶȭ ȀǹǕ ȴɆȆȪǩ ȫǠȺȽ ȿƃǠǪȱǟ ȔȖǺƫǟ ȼ:  

ȱǟȰȮȊ ȴȩǿ )1-3 :(ǦɆǶȎȱǟ ǧǠȵǼƪǟ țǟɀȹǕ  

ǿǼȎƫǟ : ǦǤȱǠȖȱǟ ǻǟǼȝǙ ȸȵ  

ǦɆǶȎȱǟ ǧǠȵǼƪǟ

ǦɆǤȖȱǟ ǧǠȵǼƪǟ
ǦɆǤȕ ȼǤȊȱǟ ǧǠȵǼƪǟǦɆȱǼɆȎȱǟ ǧǠȵǼƪǟ

ǦɆǵǟȀƨǟ ǧǠȵǼƪǟ

ǧǠȵǼǹǒǠȒȝɉǟ ȴɆȵȀǩ

 ǦɆȱȿɉǟ ǦɆǝǠȩɀȱǟ ǧǠȵǼƪǟ

ǦɅɀȹǠǮȱǟ ȿ

 ǦȪȲȞǪƫǟ ǧǠȵǼƪǟ

 ǦǞɆǤȱǠǣ ) ȿ ǦɅǾȢǪȱǟ

ǥǠɆƩǟ țɀȹ ȿ ǒǠƫǟ(
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 ǢȲȖƫǟȜǣǟȀȱǟ: ǦɆǶȎȱǟ ǧǠȵǼƪǟ ǦɆƵǕ

 ǦɆȹǠȆȹǙ ǦɆƵǕ ǦɆǶȎȱǟ ǧǠȵǼǺȲȱ ÛƘǤȭ ǼǱ ȿǥ ȜȶǪŎǟ ȿ ǻȀȦȱǟ ǥǠɆƩ ȰȮȭȵǼƪǟ ȿ ÛǧǠ  ǦɆǶȎȱǟ ƙǣ ȔǣǟȀȱǟ ǦȦȲǪǺƫǟ ǠȾȝǟɀȹǖǣ

ȜȶǪŎǟ ǻǟȀȥǕ ȤȲǪƯ ȸȵ ǿǠȶȝɉǟÛ ȃǠȺǱɉǟ ȿÛ ȿ ǦɆȝǠȶǪǱɍǟ ǧǠȪǤȖȱǟ ȿ ȼɆȲȝ ǦɆȱǠǪȱǟ ȓǠȪȺȱǟ Ž ǠȾǪɆƵǕ ȰǮȶǪǩ:  

ȰǮƢ ȴőǠɆƜ ȃǠȺȱǟ ȜǪȶǪǪȱ ƃǠǮƫǟ ȣȀȚȱǟ ǥǼɆƨǟ ǦǶȎȱǟ.  

 ƎǪȞǩȃǠȺȱǟ ȰȮǣ ȴǪȾɅ ɃǾȱǟ ǼɆǵɀȱǟ țɀȑɀƫǟ ǦǶȎȱǟ.  

 ÛǠȾȦɆȱǠȮǩ ǒǠȪǩǿǟ ƙǣ ǠɆȱǠǵ ǧǠȝǠȺȎȱǟ ǼȪȝǕ ȿ ƎȭǕ ȸȵ ǦɆǶȎȱǟ ǧǠȵǼƪǟ ȷǙ ȿƜǿ ǻǠɅǻȁǟ ÛǠȾǪɆ ȿǮȭ ƙȲȵǠȞȱǟ ǻǼȝ ǥȀ

ɄǶȎȱǟ țǠȖȪȱǟ Ž ǦǲɆǪȹ Ȭȱǽ ȿ:  

ɄǶȎȱǟ țǠȖȪȱǟ Ž ǦȲȵǠȞȱǟ ȤǝǠșɀȱǟ ȿ ȸȾƫǟ țɀȺǩ.  

ǦɆǶȎȱǟ ǧǠȵǼǺȲȱ ƙǱǠǪǂǟ ǥȀǮȭ.  

 ǦȱȿǼȱǟ ɁǼȱ ǥȀȥɀǪƫǟ ǧǠȩǠȖȱǟ ȿ ǻǿǟɀƫǟǯǠɆǪǵǟ ǠɆǱɀȱɀȺȮǪȱǟ țǟɀȹǕ ǼȪȝǕ ȿ ȸȆǵǕ ȿ ɂȩǿɉ ǦɆǤȖȱǟ ǧǠȵǼƪǟ.)1(

 ȷǙǟ Ž ǦɆǶȎȱǟ ǧǠȵǼƪǟ ȿ ǦȲȪǪȆȵ ǥǼǵȿ ȄɆȱ ɂȦȊǪȆƫǠƴǙ ɂȑȀƫǟ ǯɎȞȱ ǦȲȶȮȵ.  

ǦɆǶȎȱǟ ǧǠȵǼƪǟ ǦɆƵǖǣ ȨȲȞǪɅ Ǡƞ ǦɆȝɀǪȱǟ ǢǱɀǪȆɅ.  

 ǧǠȎȎǺǪȱǟ ǥȀǮȭ ȿ ȳǠȆȩǕ țȀȦǩ ȿȵǼƪǟ ǦɆƵǕ ȷǙǧǠ  ƙǣ ȄȥǠȺǪȱǟ ȿ ȰȵǠȮǪȱǟ ǻǠƶǙ Ž ȴȽǠȆǩ ɂȦȊǪȆƫǟ Ž ǦɆǶȎȱǟ

ȼǱɎȝ ȿ ȐɅȀƫǟ ǦȵǼƪ ǻɀȾƨǟ ȤȲǪƯ.)2(

ǬȱǠǮȱǟ ǬǶǤƫǟ :ȱǟ ɄǶȎȱǟ țǠȖȪȀǝǟȂƨǟ Ž

 Ǽǵ ƂǙ ǧǠȞȶǪŎǟ ȿ ǻǟȀȥɉǟ ǦǶȍ ɂȲȝ ȀǭǘǪȱ ǠȞȵ ǥƘǮȭ Ȱȵǟɀȝ țǠȶǪǱǟ ȴǪɅ Ûɍ ȳǕ ǥǼɆǱ ǦǶȎǣ ȷɀȞǪȶǪɅ ȃǠȺȱǟ ȷǠȭ ǟǽǙ Ǡȵ

 ȿ ǠȺɅǼȱ ȰǹǼȱǟ ɁɀǪȆȵ ȿ ǦǞɆǤȱǟ ȿ ȣȿȀȚȱǟ ǠȽǻǼƠ ȿ Ǧǭǟǿɀȱǟ ȴȲȝ ȿ ǧǠǞɆǣ ǦȱǠǵ ÛȼɆȥ ȈɆȞȹ ɃǾȱǟ ȷǠȮƫǟ ȰǮȵ Ȱȵǟɀȝ ÛƘǤȭ

Ȟȱǟ ȿ ǒǠȩǼȍɉǟ Ȝȵ ǠȺǪȩɎȝ ȿ ÛȴɆȲȞǪȱǟ ȯɀȍȿ ȰǮȵ ǠȝɀɆȉ ȀǮȭǕ ƎǪȞǩ Ɣȱǟ ȰȵǟɀȞȱǟ ȷǕ ƙǵ Ž ÛǦǶȎȱǟ ɂȲȝ ǟƘǮȭ Ȁǭǘǩ ǠȾȞɆƤ ǦȲǝǠ

 Ƙǭǖǩ ȰȩǕ ȷǠɆǵɉǟ ȸȵ ƘǮȭ Ž ǦɆǶȎȱǟ ǦɅǠȝȀȱǟ ǧǠȵǼǹ ȳǟǼǺǪȅǟ ȿ ȸȵ ǦɆƵǕ ƂǙ ȰȎȹ ǟǾŏ ȿ ÛɁȀǹɉǟ ȰȵǟɀȞȱǟ ȳǠȚȺȱǟ ɄǶȎȱǟ

ƘɅǠȞȵ Ȝȑȿ ƂǙ ɁǻǕ Ǡȵ ǟǾȽ ȿ ÛȻȀɅɀȖǩ ȿ ɄǶȎȱǟ țǠȖȪȱǠǣ ɄȩȀȱǟ Ž țǠȖȪȱǟ ǟǾȽ ǧǟǻǼƮ ȿ.  

ȯȿɉǟ ǢȲȖƫǟ :ȀǝǟȂƨǟ Ž ɄǶȎȱǟ ȳǠȚȺȱǟ

 ǦɅǟǼǣ ǼȺȵ ȀǝǟȂƨǟ ǧǼȾȉ ǧǟȀȉǘƫǟ ȐȞǣ ǨȺȆƠ Ǽȩ ȿ ÛȸȕǟɀȶȲȱ ǦɆǶȎȱǟ ǦȱǠƩǠǣ ǒǠȪǩǿɋǟ Ž ǟȀȶǪȆȵ ȿ ǠșɀǶȲȵ ǠȵǼȪǩ

 ÛǦȵǠȝ ǦȦȎǣ ǧǠɆȥɀȱǟ ȯǼȞȵ ȜǱǟȀǩ ǬɆǵ ÛɄȑǠƫǟ ȷȀȪȱǟ ȸȵ ǧǠȺɆȞȆǪȱǟ ǦɅǟǼǣ ǼȺȵ țǿǠȆǪȵ ȰȮȊǣ ǦɆǶȎȱǟ ȸȆǶǪȱǟ ȸȵ ȴȡȀȱǠǣ

 ǦȺȅ ȰǤȩ ǨȹǠȭ Ɣȱǟ ǢɆȱǠȅɉǟ ȷǕ ɍǙ ǧǟȀȉǘƫǟ ȐȞǣ Ž2002 ȧǠȦȹǙ ȿ ǧǠȵǼƪǟ ȜɅȁɀǩ ȿ ƇǼȪǪȱ ǳɎȍɋǟ țȿȀȊȵ ȰǤȩ ɃǕ Û

 ƗǤǪǣ ÛǦɆǶȎȱǟ ǦȅǠɆȆȱǟ Ž ȀȚȺȱǟ ǥǻǠȝǙ ȸȵ Ǽǣ ɍ ȷǠȭ ǟǾȱ ȿ ÛǠȾȺȵ ȣǼȾǪȆƫǟ ǼǝǠȞȱǟ ȨȪƠ Ɓ ǦǶȎȱǟ țǠȖȪȱ ǦǵǠǪƫǟ ǦɆȱǠƫǟ ǻǿǟɀƫǟ  

)1 (ƆǠȥȀȱǟ ǻǟɀǱ ȯǻǠȝ: ȷȁǟɀǪƫǟ ǒǟǻɉǟ ǦȩǠȖǣ ȨɆǤȖǩ ɂȲȝ ǥȂȡ țǠȖȪǣ ǦɆǶȎȱǟ ǦɆȲȽɉǟ ǧǠȶȚȺƫǟ ǥǿǼȩ ɁǼȵ(BX)  ǦȞȵǠƨǟ ÛȀǪȆɆǱǠȵ ǥȀȭǾȵ ÛɄȲɅɀȶǪȱǟ ǒǟǻɉǟ ȴɆȪǪȱ ǥǟǻǖȭ

 ÛǥȂȡ ÛǦɆȵɎȅɋǟ2001ȋ Û:71.

(2)ȧȂɅȀȵ ȷǠȹǼȝ:  ǥǿɀȊȺƫǟ ǦȞȅǠǪȱǟ ǥȀȑǠǂǟ ÛǦɆȝǠȶǪǱɋǟ ǦɆǤȖȱǟ ǦȆȅǘƫǟƃǠǪȱǟ Ȝȩɀƫǟ ɂȲȝ: . Org/ vb/attachment.phpwww.ckfu.



ǧǷȁƗ ǨǆǞǩƗ                                                              ƞǾƮǆǩƗ ƟƘƾƽƐǮǪǩ ǻƸǒǱ ǨƱƴǭ

-29-

 ǥǒǠȦȭ ȿ ǦɆǶȎȱǟ ǧǠȵǼƪǟ ƇǼȪǩ ǼȺȝ ǦȱǟǼȞȱǟ ǕǼǤȵ ǒǠȅǿǙ ȼȺȵ ȣǼƬǟ ȷǠȭ ǧǠɆȦȊǪȆƫǟ ǳɎȍǙ țȿȀȊƞ ɄƧ ǼɅǼǱ țȿȀȊȵ

ǟ ɁǼƫǟ ɂȲȝ ǿǟȀȶǪȅɋǟ ȷǠȶȑ ȿ ǧǠȵǼƪǟ ǥǻɀƛ ǒǠȪǩǿɋǟ ȿ ɄǶȎȱǟ ȧǠȦȹɋǟǼɆȞǤȱ.

ȯȿɉǟ țȀȦȱǟ:ȀǝǟȂƨǟ Ž ɄǶȎȱǟ ȳǠȚȺȱǟ ǿɀȖǩ

 ǦɆȅǠȅǕ ȰǵǟȀȵ ǦǭɎǭ ƂǙ ȀǝǟȂƨǟ Ž ɄǶȎȱǟ ȳǠȚȺȱǟ Ǡŏ Ȁȵ Ɣȱǟ ȰǵǟȀƫǟ ȴɆȆȪǩ ȸȮƹ:  

ɍȿǕ : ȸȵ Ƃȿɉǟ ǦȲǵȀƫǟ)1963-1973(

 ȀǝǟȂƨǟ Ž ǒǠǤȕɉǟ ǻǼȝ ȠȲǣ ȯɎȪǪȅɋǟ ǥǟǼȡ5000 ɋǟ ǦɆȖȢǩ ȰǱǕ ȸȵ ƙɅȀǝǟȂǱ ǒǠǤȕǕ ȴȾȦȎȹ ȿ ÛǢɆǤȕ ǦɆǶȎȱǟ ǧǠǱǠɆǪǵ

 ǡ ȯǠȦȕɉǟ ǧǠɆȥȿ ȯǼȞȵ Ž țǠȦǩǿɋǠǣ ǦɆǶȎȱǟ ǧǟȀȉǘƫǟ ǥȂɆƢ ǥȀǪȦȱǟ ȻǾȽ Ž ȿ ÛȷǠȮȆȲȱ180  ȰȮȱ ȰȦȕ1000 ȿ ÛȰȦȕ

 ƂǙ ȰȎɅ ɍ ǥǠɆƩǟ Ȁȶȝ50  ȿ ÛǦȩǠȝɋǟ ȿ ǥǠȥɀȱǟ Ž ɄȆɆǝȀȱǟ ǢǤȆȱǟ ǨȹǠȭ ȰȭǠȊƫǟ ȻǾȽ Ȱȭ ÛǦɅǼȞƫǟ ȏǟȀȵɉǟ ǿǠȊǪȹǙ ȿ ǦȺȅ

ÛȣȿȀȚȱǟ ȻǾȽ ǦȾǱǟɀȵ ȰǱǕ ȸȵ ƃǠǪȱǠȭ ǠƵ ƙȅǠȅǕ ƙȥǼȽ ɂȲȝ ǦǶȎȱǟ ǥǿǟȁȿ ǧȂȭǿ ÛǥǻǼǂǟ ǻǟɀƫǟ ȿ:  

 * ƑȖȱǟ ȴȩǠȖȱǟ ȜɅȁɀǩ ȯǠƭ Ž ǥǟȿǠȆȵɎȱǟ ȐɆȦơ )ȋǠƪǟ ȿ ȳǠȞȱǟ (ǯɎȞȱǟ ɂȲȝ ȯɀȎƩǟ ȰɆȾȆǪȱ.  

 * ȸȵ ȰɆȲȪǪȱǟ ȿ ȏǟȀȵɉǟ ǦǶȥǠȮȵǥǠȥɀȱǟǦɅǼȞƫǟ ȏǟȀȵɉǟ ǦȍǠǹ ȿ Û.  

 ȏǟȀȵɉǟ ȸȵ ǦɅǠȩɀȱǟ ȷǠȶȑ ȿ ÛƙȵȿȀǂǟ ȷǠȮȆȱǟ ǦȪǤȕ ǦɅǠƥ ȰǱǕ ȸȵ ǦɆǶȎȱǟ ǰȵǟƎȱǟ ȸȵ ǼɅǼȞȱǟ Ȝȑȿ Ź ǥȀǪȦȱǟ ȻǾȽ Ž

 ȸȵ ȷɀȶȒȵ ǦȲȶƨǠǣ ȜɅȁɀǪȱǟ ȿ ǻǟƘǪȅɋǟ ȨɅȀȕ ȸȝ ƆɍǼɆȎȱǟ ǯǠǪȹɋǟ ȿ ȯǠȦȕɉǟ ȰȮȱ ɃǿǠǤǱɋǟ ȴɆȞȖǪȱǟ ȏȀȥ Ǡȶȭ ÛǦɆȎȞǪȆƫǟ

 ǦɅȀǝǟȂƨǟ ǦɅȂȭȀƫǟ ǦɆȱǼɆȎȱǟ ȣȀȕ )PCA (ȋɀȎƪǟ ɂȲȝ.)1(

ɄǶȎȱǟ ȳǠȚȺȱǟ ȴɆȆȪǩ ȸȮƹ  ǼȶǪȞƫǟ  ȫǟǼȹǕɄȲɅǠȵ ƂǙ:  

- ǦȱȿǼȲȱ ǦȞǣǠǪȱǟ ǧǠɆȦȊǪȆƫǟ.  

- ǻǟȀȥɉǟ ǠȾȮȲƹ ǦȍǠǹ ǧǠǶȎȵ.  

-  ɄȵǠȝ ƙǣ ǧǠɆȦȊǪȆƫǠǣ ǨȪƩǕ Ǽȩ ȿ ÛǧǠɅǼȲǤȱǟ ȰǤȩ ȸȵ ǿǟǼǩ ǨȹǠȭ ǦɆǶȎȱǟ ǧǠȦȍɀǪȆƫǟ ȿ ȂȭǟȀƫǟ )1967-

1968.()2(

ǠɆȹǠǭ : ǦɆȹǠǮȱǟ ǦȲǵȀƫǟ )1974-1989(

 ɄȦȹǠǱ ȸȵ ǟǒǟǼǪǣǙ ǦɆȵɀȵɀȶȞȱǟ ǦɆǶȎȱǟ ǧǠȆȅǘƫǟ Ž ǯɎȞȱǟ ǦɆȹǠƭ ǿǟȀȩ ȜɆȩɀǩ Ź ǦȲǵȀƫǟ ȻǾȽ Ž1974 ǼɆȆƟ ȰǱǕ ȸȵ Û

ǦɆȝǠȶǪǱɋǟ ȴȾǪɆȞȑȿ ȿ ȴȾȲǹǻ ȷǠȭ ǠȶȾȵ ƙȺȕǟɀƫǟ ȜɆȶƨ ǦǶȎȱǟ ǿǠȞȉ.  

)1( M.Chaouch, developpement du systéme National de santi:stratégies et perspectives, revue le gestionmaire,

revue eluborée par l’ecole nationale de la santé publique, n°5, juin, 2001, pp: 4-5.

(2) ȤɆȍɀȱ ȸǣ ȸɅǼȱǟ ȸɅȁ: Ǳɍǟ ȿ ǦɆȹǠȆȹɋǟ ȳɀȲȞȱǟ ǦȲƭ ÛǥȀȍǠȞƫǟ ǧǟƘȢǪƫǟ Ȱș Ž ǦɅȀǝǟȂƨǟ ǦɆȵɀȶȞȱǟ ǦɆǶȎȱǟ ǧǠȆȅǘƫǟ ƘɆȆǩ ÛƘɆȆǪȱǟ ȳɀȲȝ ȿ ǦɅǻǠȎǪȩɋǟ ȳɀȲȞȱǟ ǦɆȲȭ ÛǦɆȝǠȶǪ

 ÛǥǼȮɆȮȅ ǦȞȵǠǱ Ûȯȿɉǟ ǻǼȞȱǟƎȶȆɅǻ2003(Û ȋ :139.
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 ǻǼȝ ǻɀǱɀǣ ǴƧ Ǡư ÛƘȕǖǪȱǟ ȴɆȝǼǩ ȿ ȴɆȲȞǪȱǟ ǥǻɀǱ ƙȆǶǪȱ ÛǦɆǤȖȱǟ ǧǠȅǟǿǼȱǟ ȋɀȎƪǠǣ ȿ ɃɀǣȀǪȱǟ ȳǠȚȺȱǟ ǳɎȍǙ ǠȒɅǕ Ź

ǧǠȎȎǺǪȱǟ Ȱȭ Ž ƙɆǤȖȱǟ ƙȅǿǠȶƫǟ ȸȵ ƘǤȭ.)1(

 ȯɎǹɄȲɅǠȵ ȰɆǲȆǩ Ź ǥȀǪȦȱǟ ȻǾȽ:  

-  ǦɆǝǠȦȊǪȅɋǟ ȂȭǟȀƫǟ ȿ ÛǧǠȵǼƪǟ ǥǻǼȞǪƫǟ ǧǟǻǠɆȞȱǟ ȿ ÛǦȵǠȞȱǟ ǧǠɆȦȊǪȆƫǟ ÛǦɆǶȎȱǟ ǧǠȆȅǘƫǟ ȸȵ ƘǤȭ ǻǼȝ ǒǠȊȹǙ Ź

ǟ ǦɆȖȢǪȱ Ȭȱǽ ȿ ÛǦɆȞȵǠƨǟǻǕ ǟǾȽ ȿ ÛǦɆȺȕɀȱǟ ǦǶȎȱǟ Ž ȌȪȺȱ ȸȵ ǦǶȎȱǟ ȯǠƭ Ž ƙȵǼǺǪȆƫǟ ǻǼȝ ǥǻǠɅȁ ƂǙ Ɂ)57872

 ȳǠȝ ȰȵǠȝ1973  ƂǙ124728  ȳǠȝ1987( țǠȪǩǿǙ ÛǦȱȿǼȱǟ Ǡŏ ȳɀȪǩ Ɣȱǟ ǧǟǿǠȶǮǪȅɋǟ ȿ ǧǟȁǠƱɋǟ ȰȒȦǣ ȼȲȭ ǟǾȽ ȿ Û

ȸȵ ǥȀȅɉǟ ǻǼȝ ) 42450  ƂǙ ȀɅȀȅ62500  ȳǠȝ ȀɅȀȅ1987(ȂȭǟȀƫǟ ǻǼȝ ȬȱǾȭ ȜȦǩǿǟ ȿ Û ȸȵ ǦɆǶȎȱǟ ) 558  ȳǠȝ

1974  ƂǙ1147  ȳǠȝ1986.(

-  ȿ ÛȜȑȀȱǟ ǧǠɆȥȿ ȯǼȞȵ ȜǱǟȀǩȏǠȦƳǟ  ȸȵ ǥǠɆƩǟ ȰȵǕ țǠȦǩǿǟ ȿ ÛǦɅǼȞƫǟ ȏǟȀȵɉǟ ǥǼǵ)51 ȅ ȳǠȝ ǦȺ1965  ƂǙ65  ǦȺȅ

 ȳǠȝ1987.()2(

ǠǮȱǠǭ : ǦǮȱǠǮȱǟ ǦȲǵȀƫǟ )1990-2001(

 Ɣȱǟ ȿ ÛǧǠȺɆȹǠȶǮȱǟ ǦɅǠŒ ǼȺȵ ǧǿɀȖǩ ȿ ÛȰȭǠȊƫǟ ǨȶȭǟȀǩ ǦȲǵȀƫǟ ȻǾȽ ȯɎǹǻǕ ÛɄǶȎȱǟ ȳǠȚȺȲȱ ǦɆƶǿǼǩ ǦȲȮɆȽ ǥǻǠȝǙ ƂǙ ǧ

ɄȲɅǠȶɆȥ ȰǮȶǪǩ ȿ Ɨȕɀȱǟ ǻǠȎǪȩɋǟ ȿ ɄȝǠȶǪǱɋǟ ǿɀȖǪȱǟ Ȝȵ ȤɆɆȮǪȱǟ ǿǠȆȵ ȯǠǹǻǙ ȴȡǿ:  

- ǶȎȱǟ ǦɅɀȾƨǟ țȿȀȊȵǠȺɆȹǠȶǮȱǟ Ž ȼɆȥ țȀȉ ɃǾȱǟ ȿ ÛǦɆȀȵɎȱǟ ȿ ÛǦɆȝǠȖȪȱǟ ǼɆȆǲǪȱ ȴɆȮǶǪȱǟ ȿ ǦȕǠȅɀȲȱ ǿǠȕǚȭ Ûǧȭ ȿ ÛǦɅȂ

ǦɆǶȍ ȿ ǦɆȝǠȶǪǱǙ ǦɆȶȺǩ ȨɆȪƠ ǦȹȁǟɀǪȵ.  

-  ǦɆǶȎȱǟ ǦɅɀȾƨǟ ȸȮȱ ÛǦǶȎȲȱ ɃɀȾƨǟ ǼȍȀƫǟ ɂȲȝ ȿ ǦǶȎȲȱ ɃɀȾƨǟ ȄȲŎǟ ɂȲȝ ȂȮǩȀǩ ÛǦɆǶȎȱǟ ǧǠȆȅǘƫǟ ɁɀǪȆȵ ɂȲȝ

 ǧǠȾɆǱɀǪȱǟ ȐȞǣ Ž ǠȾǪɆǵɎȍ ȸȵ Ǽǵ ɄȶɆȚȺǪȱǟ ȿ ƆɀȹǠȪȱǟ ǠȽǿǠȕǙ ȷɉ ǟȀȚȹ ÛǠƬ ǧǼȺȅǕ Ɣȱǟ ȳǠȾȶȲȱ ǦǣǠǲǪȅɋǟ ȸȵ ȸȮȶǪǩ Ɓ

ǦɅǿǟȀȩ ǠȾȺȵ ǟǿǠȊǪȹǙ ȀǮȭǕ.  

- ƃǠǪȱǠȭ ɄȽ ȿ ǦǶȎȱǟ ǥǿǟȁȿ ȓǠȊȹ ȴȝǼȱ ȨɆǤȖǪȱǟ ȂɆǵ ǨȞȑȿ ǰȵǟȀǣ ǒǠȊȹǙ Ź:  

- ǦɆȹɍǼɆȎȱǟ ǧǠǲǪȺƫǟ ǦǤȩǟȀƫ Ɨȕɀȱǟ ƎǺƫǟ(LNCPP) ƫǠǣ ȤȲȮȵǠǹǻǙ ȰǤȩ ǒǟȿǻ ȰȮȱ ǦɆȲǤȪȱǟ ǦǤȩǟȀȧɀȆȱǟ ƂǙ ȼȱ.  

- ɂȦȊǪȆȶȲȱ ǦɅȂȭȀƫǟ ǦɆȱǼɆȎȱǟ(PCH)  ǧǠǲǪȺƫǠǣ ǦɆȵɀȶȞȱǟ ǦɆǶȎȱǟ ȰȭǠɆƬǟ ȸɅɀƢ ȷǠȶȒǣ ȤȲȮȵ ǦȺȅ ǦɆȹɍǼɆȎȱǟ

1994.

- ȴȝǼȲȱ ǦɆȺșɀȱǟ ǦȱǠȭɀȱǟ(ANC)  ǦȺȅ ȳǼȱǠǣ țƎǪȲȱ ǦɆȺȕɀȱǟ ǦȅǠɆȆȱǟ Ȝȑɀǣ ȤȲȮȵ1995.

- ɄǶȎȱǟ ȨɆǭɀǪȲȱ ǦɆȺȕɀȱǟ ǦȱǠȭɀȱǟ(ANDS) ǠȵɀȲȞƫǟ ȿ ȨɆǭɀǪȱǟ ȀɅɀȖǪǣ ȤȲȮȵȯǠȎǩɋǟ ȿ ǧ.  

)1 (ǥǼɅȀƨǟ  ǻǼȞȱǟ ÛǦɅȀǝǟȂƨǟ ǦɅǿɀȾȶǲȲȱ ǦɆƧȀȱǟ104 ȴȩǿ Ȁȵɉǟ Û73-65 Ž ǿǻǠȎȱǟ Û03  ǦǲƩǟ ȿǽ1393 ȯ Ȩȥǟɀƫǟ Ȼ28  ƎȶȆɅǻ1973 ǦȺȆȱ ǦɆȱǠƫǟ ȷɀȹǠȩ ȸȶȒǪɅ Û

1974ƆǠŎǟ ǢȖȱǟ ȄɆȅǖǪǣ ȨȲȞǪƫǟ ȳ.  

)2 (ÛȤɆȍɀȱ ȸǣ ȸɅǼȱǟ ȸɅȁ:ȋ ÛȨǣǠȆȱǟ ȜǱȀƫǟ :140.
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ȚȪɅ ȿ ǦɆȹɍǼɆȎȱǟ ǦȚȪɆȲȱ Ɨȕɀȱǟ ȂȭȀƫǟǻǠǪȞȱǟ Ǧ( CNPM)  ǦǤȩǟȀƞ ȤȲȭ ȿǿǠǭɇǟ  ȿ ǦɅȿǻɉǟ ȫɎȾǪȅǙ ȸȝ ǦǤǩȀǪƫǟ

ǦɆǤȖȱǟ ǧǟǼȞƫǟ ȯǠȶȞǪȅǙ.)1(

ƆǠǮȱǟ țȀȦȱǟ :ɃȀǝǟȂƨǟ ɄǶȎȱǟ ȳǠȚȺȱǟ ǳɎȍǙ

 ǦȺȆȱ ȂɆȶƫǟ ȀȎȺȞȱǟ ȀǝǟȂƨǟ Ž ɄǶȎȱǟ ȳǠȚȺȱǟ ǳɎȍǙ țɀȑɀȵ ƎǪȞɅ2002 ǥǿǟȁȿ ȴȅǙ ƘɆȢǩ Ź ǬɆǵ ÛǦǶȎȱǟ ȯǠƭ Ž Û

ȷǠȮȆȱǟ ȿ ǦǶȎȱǟ  ƘɆȢǪȱǟ ǟǾȽ ǯǿǼȺɅ ȿ ÛǧǠɆȦȊǪȆƫǟ ǳɎȍǙ ȿ ȷǠȮȆȱǟ ȿ ǦǶȎȱǟ ǥǿǟȁȿ ƂǙɋǟ ǦȭȀǵ ȸȶȑ Ɣȱǟ ǳɎȍ

ǧǠȝǠȖȪȱǟ ȸȵ ǼɅǼȞȱǟ ǨȆȵ Ɣȱǟ ȿ ÛȀǝǟȂƨǟ ǠőǼȾȉ.  

ɍȿǕ: ȼǩǠȦȲȵ ȿ ǳɎȍɋǟ țȿȀȊȵ ȣǟǼȽǕ

ǼȪȱ  ȿ ÛǠȾȪɆȪƠ ƂǙ ǳɎȍɋǟ ɂȞȆɅ Ɣȱǟ ȣǟǼȽɉǟ ȸȵ Ǧȝɀȶƭ ǧǠɆȦȊǪȆƫǟ ǳɎȍɋ Ɨȕɀȱǟ ȄȲǲȶȲȱ ɃǼɆȾȶǪȱǟ ȀɅȀȪǪȱǟ ǻǿȿǕ

źɇǟ Ž ȰǮȶǪǩ:  

- ǦɆǶȎȱǟ ǧǠȆȅǘȶȲȱ ȸȆƩǟ ƘȆȲȱ ǦȵȁɎȱǟ ǦɆȱǠƫǟ ǻǿǟɀƫǟ ȷǠȶȑ.  

-  ǼɆȭǖǪȱǟȋɀȎƪǟ ȼǱȿ ɂȲȝ ɂȑȀƫǟ ǦɅǠƥ ȿ ƙȲȶȞȆƫǟ ǧǠǤǱȿ ȿ ȧɀȪǵ ɂȲȝ.  

-  ǦǱǠǶȲȱ ǦɆȱǠȞȥ ȸȵ ȀǮȭǖǣ ǦǣǠǲǪȅɋǟ ǼȎȩ Ȭȱǽ ȿ ÛȴőǠɆȱȿǘȆȵ ǨȹǠȭ ǠȶȾȵ ÛǦǶȎȱǟ ŽȀǪǂ ǦɅǿȿȀȒȱǟ ǧǠɆȹǠȮȵɋǟ Ƙȥɀǩ

ǦɆȝǠȶǪǱɋǟ ȿ ǦɆǶȎȱǟ.  

- ǦɆǶȎȱǟ ǧǠȆȅǘȶȲȱ ȷǠȭ ȰȮȉ ɃǕ Ž ǦȝǠȶƨǟ ǠȾȎȎơ Ɣȱǟ ǧǠȪȦȺȱǟ ǦɆȱǠȞȥ ƙȆƠ.  

ǠƵ ƙȅǠȅǕ ƙȥǼȽ ǴȒǪɅ ȣǟǼȽɉǟ ȻǾȽ ȯɎǹ ȸȵ : Ž ȴȮǶǪȱǟǦȵǼȪƫǟ ǧǠȵǼƪǟ ǥǻɀǱ ƙȆƠ ȿ ɄǶȎȱǟ ǧǠȵɀȲȞƫǟ ȳǠȚȹ.  

ɄȲɅǠȶɆȥ ǨȆȱǟ ǳɎȍɋǟ ǧǠȦȲȵ ȏȀȝ ȸȮƹ:  

1- ǯɎȞȱǟ ǢȲȕ ȿ ǦɆǶȎȱǟ ǧǠɆǱǠƩǟ ȤȲȵ:

 ǥǻɀǱɀƫǟ ȬȲǩ ȿ ÛǦȾǱ ȸȵ țǠȖȪȱǟ ɂȦȊǪȆȵ ȿ ǦɅǿǟɀƨǟ ȰȭǠɆȽ ƙǣ ȨɆȆȺǪȱǟ ǧǠɆȦɆȭ ƂǙ ȣǠȭ ȰȮȊǣ ȤȲƫǟ ǟǾȽ ȏȀȞǩ

ɆȦȊǪȆƫǟ ȿ țǠȖȪȱǟ ǧǠɆȦȊǪȆȵ ƙǣɁȀǹǓ ǦȾǱ ȸȵ ǦɆȺȕɀȱǟ ȿǕ ǦɅɀȾƨǟ ǦɆȞǱȀƫǟ ǧǠ.  

2- ǦɆǝǠȦȊǪȅɋǟ ȰȭǠɆƬǟ ȤȲȵ:

ɄȲɅǠȶɆȥ ǠȾȑȀȞȹ ȣǟǼȽɉǟ ȸȵ ǦȲƤ ǯǟǿǻǚǣ Ȭȱǽ ȿ ÛǦɆǶȎȱǟ ȰȭǠɆƬǟ ǳɎȍǙ ȯɀǵ ȤȲƫǟ ǟǾȽ ǿɀǶƢ:  

- ǦȍǠƪǟ ȿ ǦɆȵɀȶȞȱǟ ǯɎȞȱǟ ǧǠȆȅǘȵ ɂȲȝ ǦȱȿǼȱǟ ǦǣǠȩǿ ȂɅȂȞǩ.  

)1 (ȇȿǿǠǵ ȸɅǼȱǟ ǿɀȹ: ȓ Ûȷǻǿɉǟ ÛȷǠȶȝ ÛȀȊȺȲȱ Ȱǝǟȿ ǿǟǻ ÛǦɅȀǝǟȂƨǟ ǦɆȵɀȶȞȱǟ ǧǠɆȦȊǪȆƫǟ ǥǿǟǻǙ2¡2005ȋ Û :136.
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- ƃǠƫǟ ȔǤȒȱǟ ȿ ȔɆȖǺǪȱǟ ǧǟȿǻǕ ȯǠǹǻǙ ȯɎǹ ȸȵ ǒǟɀȅ Ǽǵ ɂȲȝ ǦȍǠƪǟ ȿ ǦɆȵɀȶȞȱǟ ǧǠȆȅǘȶȲȱ ȴȮƮ ȴɆȚȺǩ ɂȲȝ ȋȀƩǟ.  

ȋǠƪǟ ȿ ɄȵɀȶȞȱǟ țǠȖȪȱǟ ƙǣ ȰȵǠȮǪȱǟ ǥȀȮȥ ǯǟǿǻǙ.  

-  ȸȕǟɀƫǟ ǦȭǿǠȊȵǾǹǕ Ȝȵ ǯɎȞȱǟ ȴɆȚȺǩ Ž ǿǠǤǪȝɋǟ ƙȞǣ ȼǩǠǤǱȿ ȿ ȼȩɀȪǵ.  

- ǠȾǝǟǻǕ ǥǻɀǱ ȿ ǯɎȞȱǟ ǦȮǤȉ ȜɅȁɀǩ ȯɀǵ ȴȾǝǟǿǖǣ ǒɍǻɋǟ ȯɎǹ ȸȵ ɂȑȀƫǟ ǧǠɆȞȶƨ ȿ ȐɅȀȶȲȱ ǦȱǠȞȦȱǟ ǦƵǠȆƫǟ.  

3- ǦɅȀȊǤȱǟ ǻǿǟɀƫǟ ȤȲȵ:

ȸȵ Ȭȱǽ ȿ ÛƙȵǼǺǪȆƫǟ ȴȽ ȿ ɄǶȎȱǟ ȳǠȚȺȱǟ Ž ȯǠȞȥ ȿ ɄȅǠȅǕ ȀȎȺȞǣ ȤȲƫǟ ǟǾȽ ȴǪȽǙ  ǦȾǱǟɀȵ ɂȲȝ ȀȾȆȱǟ ȯɎǹ

 ȷǕ ǬɆǵ ÛȴȾȺɅɀȮǩ ȿ ÛƗȾƫǟ ǿǠȆƫǟ Ž ȴȾǪɆȩȀǩ ȿ ÛȴȽǿɀǱǕ ȿ ÛȴőȿɎȝ ȿ ÛȴȾȲȶȝ ȣȿȀș ȿ ÛȓȿȀȉ ȿ ÛǦɆȎǺȊȱǟ ȴƬǟɀǵǕ

 Ȝȵ ȫǟȀǪȉɋǠǣ ǟǾȽ ȿ ÛƙȺȪǪȱǟ ȿ ÛȸɅƘȆƫǟ ȿ ÛƙɆǤȖȱǟ ȼǤȉ ȿ ÛƙɆǤȖȱǟ ƙȵǼǺǪȆƫǟ ǧǠǞȥ ȰȮȱ ǦǤȆȺȱǠǣ ǦǶȲȵ ǥǿȿȀȑ ǼȞɅ ȸɅɀȮǪȱǟ

ȀǹǕ ǧǠȝǠȖȩȋɀȎƪǟ ȼǱȿ ɂȲȝ ƗȾƫǟ ȸɅɀȮǪȱǟ ȿ ƃǠȞȱǟ ȴɆȲȞǪȱǠȭ Ɂ.  

4- ǦɅǻǠƫǟ ǻǿǟɀƫǟ ȤȲȵ:

Ǡȹȁɀǩ ɄȝǼǪȆɅ ɃǾȱǟ ÛǯɎȞȱǟ ȴɆȚȺǪȱ ǦɅǿȿȀȒȱǟ ǦɅǻǠƫǟ ȰǝǠȅɀȱǟ ǯǠȵǻǙ ǥǿȿȀȑ ɂȲȝ ȤȲƫǟ ǟǾȽ Ȃȭǿ  ɁɀǪȆȵ ȿ ȰǝǠȅɀȱǟ ƙǣ

ǟ Ȱȭ ǒǠȖȝǙ ɀȽ Ȭȱǽ ȸȵ ȣǼƬǟ ȿ ÛȰǝǠȅɀȱǟ Ƙȥɀǩ ȿ ÛǯɎȞȱǟ ȰȆȲȆǩ ƙǣ ȿ ÛȓǠȊȺȱǟ ȷǕ ȓȀȉ ǯɎȞȱǟ ǦȮǤȊȱ ǦɅǿȿȀȒȱǟ ȰǝǠȅɀȱ

 ǦɆȺȦȱǟ ȴȪȕɉǟ ƙɆȞǩ ȿ ÛǦɆȝɀǪȱǟ ȿ ȸȵɉǠǣ ǦȍǠƪǟ ȿ ÛǦɆȺȪǪȱǟ ƘɅǠȞƫǟ ȿ ǦȹǠɆȎȱǠǣ ǦȖǤǩȀƫǟ Ǣȹǟɀƨǟ ȰȮȊǩ ȿ ÛǦɆȹɎȪȞǣ Ǧȝȁɀȵ ȷɀȮǩ

ȤȲƫǟ ǟǾƬ ǦȲȶȮȵ ȀȍǠȺȝ ȸɅɀȮǩ ȿ .   

5- ȰɅɀȶǪȱǟ ȤȲȵ:

ƫǟ ȰɅɀƢ ǻǿǟɀȵ ȜɆȅɀǩ ȧȀȕ ǦȅǟǿǼǣ ȤȲƫǟ ǟǾȽ ȴǪȽǙ ÛƃǠƫǟ ƘɆȆǪȱǟ ǦɆǵǠȹ ȸȵ ȴɆȚȺǪȱǟ Ž ȀȚȺȱǟ ǥǻǠȝǙ ǥǿȿȀȑ ȿ ǧǠɆȦȊǪȆ

 ȯǠƭ Ž ǦȍǠǹ ǦɅǿǠƨǟ ǧɎɅǼȞǪȱǟ Ȝȵ ǠɆȱǠǵ ǦɆǶȎȱǟ ǧǠȆȅǘƫǟ ƘȆǩ Ɣȱǟ ǦɆȅǠȅɉǟ ƙȹǟɀȪȱǟ ȤɆɆȮǩ ɂȲȝ ȀȾȆȱǟ ƂǙ ǦȥǠȑɋǠǣ

ȂɆƫǟ ȌɆȎǺǪȱ ǦǤǱǟɀȱǟ ȓȿȀȊȱǟ ȯɀǵ ȿ ÛǧǠȕǠȊȺȱǟ Ž ǼȩǠȞǪȱǟ ɂȲȝ ȴǝǠȪȱǟ ȰɅɀȶǪȱǟǟ ǧǠɆȹ ȿƘǩǟɀȦȱǟ  ȨɆȪǶǪȱ ɂȞȆǩ ǦȪɅȀȖǣ

ɂȑȀƫǟ ȰȮȱ ǦǤȆȺȱǠǣ ǯɎȞȱǟ ɂȲȝ ȯɀȎƩǟ Ž ǥǟȿǠȆƫǟ.  

6- ǧǠȝǠȖȪȱǟ ȫǟȀǪȉǙ ȤȲȵ:

 ȸȵ ǼɅǼȞȱǟ ǧǠȕǠȊȺǣ ǼɆȞǣ Ǽǵ ƂǙ ǧǠɆȦȊǪȆƫǟ ǳɎȍǙ ȿ ȷǠȮȆȱǟ ȿ ǦǶȎȱǟ ǥǿǟȁȿ ǧǠȕǠȊȹ ƙǣ ǼɅǼȉ ȓǠǤǩǿǙ ȫǠȺȽ ȷɀȭ

 ǦɅǠȶƩǟ ȿ ȰȶȞȱǟ ȿ ÛǦɆȱǠƫǟ țǠȖȪȭ ɁȀǹɇǟ ǧǠȝǠȖȪȱǟ ȸɅɀȮǪȱǟ ÛƃǠȞȱǟ ȴɆȲȞǪȱǟ ȿ ÛȸȵǠȒǪȱǟ ȿ ÛțǠȶǪǱɋǟ ȷǠȶȒȱǟ ȿ ÛǦɆȝǠȶǪǱɋǟ

 ȿ ÛƗȾƫǟ ǦɆȵɀȶȞȱǟ ǧǠȅǠɆȆȱǟ ȿ ǦǶȎȱǟ ƙǣ ȳǠǲȆȹɋǟ ȷǠȶȑ Ǣƶ ȼȹǚȥ ÛǦǵɎȦȱǟ ȿ ǦȝǠȺȎȱǟ ȿ ÛǦǞɆǤȱǟ ȿ ÛǦɆȲǂǟ ǧǠȝǠȶƨǟ

ȱǟ ǦɆƟǟȀǪȅɋǟ ȸȶȑ ǦǶȎȱǠǣ ǦȲȎȱǟ ǧǟǽ ǧǠȝǠȖȪȱǟ ǦȖȊȹɉǟ Ȱȭ ǯǟǿǻǙ ȯɎǹ ȸȵ ɁȀǹɉǟǥǿǟȁɀȲȱ ǦȵǠȞ.)1(

)1 (ȧȂɅȀȵ ȷǠȹǼȝ:  ǦɆȵɀȶȞȱǟ ǦɆǶȎȱǟ ǧǠȆȅǘƫǟ Ž ǧǠȵǼƪǟ ǥǻɀǱ Ȝȩǟȿı ǦȶȍǠȞȱǟ ȀǝǟȂƨǠǣ ǦɆǶȎȱǟ ǧǠȆȅǘƫǟ ǦȱǠǵ Ǧȅǟǿǻ - ȻǿɀǪȭǼȱǟ ǥǻǠȾȉ ɂȲȝ ȯɀȎǶȲȱ ǦȵǼȪȵ ǦǵȿȀȕǕ Û

ƘɆȆǪȱǟ ȳɀȲȝ Ž )ǥǿɀȊȺȵ Ƙȡ( ÛȀǝǟȂƨǟ ǦȞȵǠǱ ÛƘɆȆǪȱǟ ȳɀȲȝ ȿ ǦɅǻǠȎǪȩɍǟ ȳɀȲȞȱǟ ǦɆȲȭ Û2007-2008ȋ ȋ Û :206-210.
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ǠɆȹǠǭ :ǥǼɅǼƨǟ ǧǠǵɎȍɋǟ Ȱș Ž ǥǻɀƨǟ ǦȹǠȮȵ

ȴȩǿ ɃǼɆȦȺǪȱǟ ȷɀȹǠȪȱǟ Ž ǥǻɀƨǟ ȀȾȚǩ ) 07-140(  ǦɆȵɀȶȝ ǦȆȅǘȵ Ȱȭ ƘȆȥ ǧǠȆȅǘƫǟ ȻǾȽ ƘɆȆǩ ȿ ȴɆȚȺǪȱǟ ǦɆǵǠȹ ȸȵ

ǦɅǿǟɀƨǟ ǦǶȎȲȱ ǦɆȵɀȶȝ ǦȆȅǘȵ ȿ ǦɆǝǠȦȊǪȅǙ  ȄȲŎǟ ɂȝǼǩ ǦɅǿǠȊǪȅǙ ǦǞɆŏ ȷǟǻȿȂǩ ȿ ǦȆȅǘƫǟ ȀɅǼȵ ȣǟȀȉǙ ǨƠ ǥǿǟǻǙ ȄȲƭ ȿ

 ǦȺȆȱ ɃǾɆȦȺǪȱǟ ȳɀȅȀƫǟ ǼȞǤȥ ÛƑȖȱǟ2007  ǦɅǟǼǣ ǼȺȵ ɃǾɆȦȺǪȱǟ ȂɆǵ Ȱǹǻ ɃǾȱǟ ȿ2008  ǥǻɀǱ ƙȆǶǪȱ ǦɅɀȱȿǕ ɂȖȝǕ

 ǦȵǼȪƫǟ ǧǠȵǼƪǟǦɆȵɀȶȞȱǟ ǧǠȆȅǘȶȲȱ ǦɆȦɆșɀȱǟ ǧǠȩɎȞȲȱ ɄȲǹǟǼȱǟ ȴɆȚȺǪȱǟ ǼɅǼƠ ȯɎǹ ȸȵ  ǦɆȵɀȶȞȱǟ ǧǠȆȅǘƫǟ ȿ ǦɆǝǠȦȊǪȅɋǟ

ǦɅǿǟɀƨǟ ǦǶȎȲȱ.  

 ɂȲȝ ǼɅȂɅ Ǡȵ ƂǙ ȋǠƪǟ țǠȖȪȱǟ Ž ǥȀȅɉǟ ǻǼȝ ȠȲǣ ǬɆǵ ȋǠƪǟ țǠȖȪȲȱ ǦȹǠȮȵ ǥǼɅǼƨǟ ǳɎȍɋǟ ǦȅǠɆȅ ǨȖȝǕ Ǽȩ ȿ

3000 ȸȵ ȀǮȭǕ ƂǙ ȳǠȞȱǟ țǠȖȪȱǟ Ž Ȱȍȿ ȿ ȀɅȀȅ62000 ȀɅȀȅ.  

ǟȂƨǟ ǨǶǪȥ ǼȪȥ ȯǠŎǟ ǟǾȽ Ž ǧǟǿǠȶǮǪȅɋǟ ȋɀȎƝ ǠȵǕ ǦɆǤȺǱɉǟ ǧǠȭȀȊȱǟ ȐȞǣ ȰǮȵ ǢȹǠǱɉǟ ȸɅȀȶǮǪȆƫǟ ȳǠȵǕ ǡǠǤȱǟ Ȁǝ

 ȿ ÛȼǪȹǠɆȍ ȿ ǻǠǪȞȱǟ ǳɎȍǙ ŽȴȾȺȵ  Ɨȕɀȱǟ ǡǟȀǪȱǟ ȜɆƤ Ǝȝ ȯǠȪǪȹɋǟ ǦɅȀǵ Ž ǢȹǠǱɉǟ ȐȞǣ ƂǙ ǦȥǠȑǙ ƙɅȀǝǟȂǱ ƙȅǼȺȾȵ

ǣ Ž ȷɀɆȞȱǟ Ǣȕ Ž ǦȍǠǹ ȿ ǦȎȎǺǪȵ ǦɆǣɀȭ ǧǠȆȅǘȵ ǒǠȊȹǙ Ź Ǽȩ ȿ ÛȼǪȹǠɆȍ ȿ ǻǠǪȞȱǟ ǳɎȍǙ ȣǼŏ ȸȕɀȱǟ ǧǠɅɍȿ ȐȞ

ǦɆƫǠȞȱǟ ǥǻɀƨǟ ȟɀȲǣ ȿ ǧǠȵǼƪǟ ƇǼȪǩ Ž ǥǻɀƨǠǣ ȀǮȭǕ ȳǠȶǪȽɋǟ ɂȲȝ ǦɅȀǝǟȂƨǟ ǧǠȆȅǘƫǟ Ǭǵ ȿ ǴǪȥ ɃǾȱǟ ǒɄȊȱǟ.)1(

ǠǮȱǠǭ :ǠȾǪƨǠȞȵ ȧȀȕ ȿ ȀǝǟȂƨǟ Ž ɄǶȎȱǟ ȳǠȚȺȱǟ ǿɀȎȩ ȼǱȿǕ

ȪȞȱǟ ȸȝ ǦȲȍɀǵ ǧǠɆȦȊǪȆƫǟ ǳɎȍɋ Ɨȕɀȱǟ ȄȲŎǟ ȻǼȝǕ ɃǾȱǟ ȀɅȀȪǪȱǟ Ž ǒǠǱ ǼȪȱ Ɣȱǟ ȿ ÛǟȁȿȀǣ ȀǮȭɉǟ ȰȭǠȊƫǟ ȿ ǧǠǤ

 Ž ɄǶȎȱǟ ȳǠȚȺȱǟ ǠȾȺȵ ƆǠȞɅ Ɣȱǟ ǧɍɎǪǹɋǟ ȏȀȝ ɄȲɅǠȶɆȥ ȿ ÛɂȦȊǪȆƫǟ ǠȍɀȎǹ ȿ ÛȀǝǟȂƨǟ Ž ɄǶȎȱǟ ȳǠȚȺȱǟ ǠȾȺȵ ƆǠȞɅ

ǠȾǪƨǠȞƫ ǥǾǺǪƫǟ ƘǣǟǼǪȱǟ ȿ ȀǝǟȂƨǟ.  

*ȰɅɀȶǪȱǠǣ ǦȖǤǩȀƫǟ ǧɍɎǪǹɋǟ:ƫ ǦɅǿȿȀȒȱǟ ǦɆȱǠƫǟ ȰǝǠȅɀȱǟ ȌȪȹ ƂǙ ȜǱȀǩǼɅǟȂǪƫǟ ǯɎȞȱǟ ǧǠǤȲȕ ǦȾǱǟɀ ǦǱǿǼȱǠǣ

Ƙȡ ȜɅȁɀǪȱǟ ƂǙ ȬȱǾȱ ǢǤȅ ȴȽǕ ȜǱȀɅ ȿ ÛƂȿɉǟ  ǦɆȹɀɅǼƫǟ ȿ ÛǦɆȥǠȭ ƘȢȱǟ ǧǠɆȦȊǪȆƫǟ ǧǠɆȹǟȂɆȵ ȿ ÛǦɆȱǠƫǟ ǻǿǟɀȶȲȱ ȴǝɎƫǟ

ǦȲȪǮƫǟ...ƀǙ.  

ȶǪȲȱ ǥǼɅǼǱ ǿǻǠȎȵ ȸȝ ǬǶǤȱǟ Ǣƶ ǠȺȽ ȸȵ ȿȰɅɀ  ǧǠǣǠȆǵ ȔȖƯ Ȝȑȿ ȿ ÛǢǝǟȀȒȱǟ ȸȵ ǒȂǱ ǻǟǻȀǪȅǟ ȯɎǹ ȸȵ

ǧǟȂɆȾǲǪȱǟ ɂȲȝ ǦȑȿȀȦƫǟ ǦɆȭȀȶƨǟ ǢǝǟȀȒȱǟ ȸȵ ǦɆȵɀȶȞȱǟ ǦɆǶȎȱǟ ǧǠȆȅǘƫǟ ǒǠȦȝǙ ȿ ÛǧǠɆȦȊǪȆƫǟ....ƀǙ.  

*ƙȵǼǺǪȆƫǟ ȸɅɀȮǩ ȿ ÛȳɎȝɋǟ ȿ ÛȴɆȚȺǪȱǟ ȸȵ ȰȮǣ ǦȖǤǩȀƫǟ ǧɍɎǪǹɋǟ:ȰǝǠȅɀȲȱ ȴȮǂǟ ȴɆȚȺǪȱǟ ǡǠɆȡƫǟ ǦɅǻǠ

ǟ ȿȬȱǾȭ ȿ ÛǦɅȀȊǤȱǟ ǻǿǟɀƫ ƙȵǼǺǪȆȶȲȱ ȯǠȞȥ ȸɅɀȮǩ ȿ ȼɆȥ ȧɀǭɀȵ ɄȵɎȝǙ ȳǠȚȹ ǡǠɆȡ.

)1 ( ÛǦɅȀǝǟȂƨǟ ǦɅǿɀȾȶǲȲȱ ǦɆƧȀȱǟ ǥǼɅȀƨǟ30  ɃǠȵ2007 ǻǼȞȱǟ Û30ȋ Û :11.
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ǦɆȱǠǪȱǟ ǧǠǵǟȀǪȩɋǟ ȿ ȯɀȲƩǟ ȐȞǤǣ ǧɍɎǪǹɋǟ ȻǾȽ ǦƨǠȞȵ Ź ȿ:  

ǦɅȀȊǤȱǟ ǻǿǟɀƫǟ ȿ ǦɅǻǠƫǟ ȰǝǠȅɀȱǟ ǼɆǵɀǩ.  

ǒǠȊȹǙ ƑȖȱǟ ǻǠǪȞȱǟ ǦȹǠɆȎǣ ȤȲȮǩ ǧǠɆȦȊǪȆƫǟ ǳɎȍǙ ȿ ȷǠȮȆȱǟ ȿ ǦǶȎȱǟ ǥǿǟȁȿ ɁɀǪȆȵ ɂȲȝ ǦȲȪǪȆȵ ǦɅȀɅǼȵ.  

ǦȩǼǣ ǠȾȵǠȾȵ ǼɅǼƠ ȿ ɎȪǪȆȵ ɎȮɆȽ ǧǠɆȦȊǪȆƫǟ ǦɆȱǼɆȍ ȰȞǱ. 

 ǧǠɆȦȊǪȆƫǟ ǼɅȿȂǩȰȭǠɆƬǠǣ ǪȲȱ ǦȵȁɎȱǟ ǧǟȿǻɉǟ ȿ ȰǝǠȅɀȱǟ ȿ ǧǠɆȱɉǟ ȿȴɆȚȺ ɄȲǹǟǼȱǟ.

 ÛȋǠƪǟ țǠȖȪȱǟ ȌƸ ǠȶɆȥ ǠȵǕǦɆǤȖȱǟ ȼǪȖȊȹǕ ȴɆȚȺǪǣ ǦȖǤǩȀƫǟ ƘɅǠȞƫǟ ǡǠɆȡ ǦǲƜ ɄȶɆȚȺǪȱǟ ȼǤȹǠǱ ȯǠȞȥǙ ȴǪȥ.  

ǟ ǢȲȖƫǟƆǠǮȱ :ɄǶȎȱǟ țǠȖȪȱǟ ǧǠȵǼǹ ǠȾɆȲȝ ƖǤǩ Ɣȱǟ ƘɅǠȞƫǟ

ȴɆȆȪǩ Ź ȵ ǧǠɆȦȊǪȆƫǟ ȿ ǦɆǤȖȱǟ ǧǠȆȅǘȶȲȱ ǻǠȶǪȝɍǟ ǴȺȵ ƘɅǠȞ ƂǙ ƘɅǠȞƫǟ ȻǾȽ ȸȵ ƙȝɀȹǦɆȱǠǪȱǟ ȓǠȪȺȱǟ Ž Ȭȱǽ Ǵȑɀȹ:

*ƘɅǠȞȵ ǦȆȅǘȶȲȱ ǦɅǿǟǻɋǟ ǦȅǿǠȶƫǟ ȃǠȅǕ ɂȲȝ ǦɆȺǤȵ:ǦɆǶȎȱǟ ǧǠȆȅǘƫǟ ǧǠȵǼǹ ƖǤǩ ǿǠɆȞƫǟ ǟǾȽ Ȩȥȿ ǥǼȝ ɂȲȝ

ɄȽ ȓǠȪȹ:

ɂȑȀƫǟ ǦȵɎȅ ȿ ȣȿȀș ƙȆƠÛ ǣǦȵǼǺȲȱ ǦɆȝɀȺȱǟ ǥǻɀƨǠ.  

ȏǟȀȵɉǟ ǿǠȊǪȹǟ ȸȵ ǼƩǟ ȿ ɁȿǼȞȱǟ ȸȵ ǦɅǠȩɀȱǟ.  

ÛǿǟȀȪȱǟ ȜȺȍ ȿ ǥǿǟǻɋǟ ȿ ǥǻǠɆȪȱǟ.  

ǥǿǟǻǙ ǦȵɎȆȱǟ ȿ ǦɆǤȖȱǟ ȨȥǟȀƫǟ.  

ǥǿǟǻɋǟ ȿ ƙȦșɀƫǟ ǧɎȽǘȵ.  

ǧǠȵɀȲȞƫǟ ǥǿǟǻǙ.

* ƘɅǠȞȵǦɆȺǤȵ ǼȪƫǟ ǦɆǶȎȱǟ ǦɅǠȝȀȱǟ ǧǠȵǼǹ ɂȲȝȵɂȑȀȶȲȱ Ǧ:ƂǙ ȣǼő ƘɅǠȞȵ ɄȽ  ȯɀȎƩǟ ȸȵ ɂȑȀƫǟ ƙȮƢ

 ȿ ÛǧǠȵǼƪǟ ȻǾȽ ǦɅǿǟȀȶǪȅǟ ȿ ǦɅǠȝȀȱǟ ǧǠȵǼǹ ɂȲȝ ȼɆȲȝɄȽ ȯɀȎȥ ǦȞǣǿǕ ɂȲȝ ȰȶȊɅ:

-  ɂȲȝ ȰȶȞȱǟǦȆȅǘƫǟ ȰǤȩ ȸȵ ɂȑȀȶȲȱ ǦȵǼȪƫǟ ǦɆǶȎȱǟ ǦɅǠȝȀȱǟ ǧǠȵǼǹ ȨɆȆȺǩ ȿ ȰȵǠȮǩ.  

- ǦȆȅǘƫǟ ɁǼȱ ǥȀȥǟɀǪƫǟ ǧǠȵǼƪǟ Ȝȵ ɂȑȀȶȲȱ ǦɆǶȎȱǟ ǦɅǠȝȀȱǟ ǧǠǤȲȖǪȵ ǦȪǣǠȖȵ.  

- ȐɅȀƫǟ ǧǠǱǠɆǪǵǟ ȤȲǪǺƫ ǦǣǠǲǪȅɍǟ ȿ ȴȝǼȱǟ Ȁȥɀǩ ǦǞɆǣ Ž ǦɆǶȎȱǟ ǦɅǠȝȀȱǟ ǧǠȵǼǹ ȨɆȆȺǩ ȿ ȔɆȖơ.  

-  ȿ ɂȑȀƫǟ ȧɀȪǵ ȷǠȶȑǠɆǶȍ ȴȾȦɆȪǮǩ ȿ ȴȾǪȲǝǠȝ.  

ȿ  ƘɅǠȞƫǟ ȻǾȽ ǠȽǿȿǼǣǧǠȝɀǤȖƫǠȭ ǦɆǩǠȵɀȲȞȵ ǿǻǠȎȵ ǥǼȝ ȯɎǹ ȸȵ ȀɅɀȖǪȲȱ ȜȒơÛ  ǥǠȪǪȆƫǟ ǧǠȹǠɆǤȱǟ ȿ ÛǦɆȶȲȞȱǟ ǧǟȀȊȺȱǟ ȿ

Ǫȹ ȿ ÛɃǕȀȱǟ ǧǠȝɎȖǪȅǟ ȸȵǽ ǒǟƎƪǟ ǧɎǹǟǼȵ ȿ ǫǠƜɉǟ ǰǝǠɃȿ ȋǠȎǪǹɍǟ.)1(

)1( Center for administrative innovation inthe enre – méditranéen région, Assistance sociale dans la région

méditrranéeune, Algérie.

)2 (ȷǟɀȲȝ ȤɅǠȹ ȴȅǠȩ:  ÛǦɅǻɀȞȆȱǟ ǦɆǣȀȞȱǟ ǦȮȲȶƫǟ ÛǦȥɀƨǟ ǦȪȖȺȵ Ž ǦɆǶȎȱǟ ȷȿǘȊȱǟ ɂȲȝ ǦɆȪɆǤȖǩ Ǧȅǟǿǻ ÛǧǠɆȦȊǪȆƫǟ ǒǟǻǕ ɂȲȝ ǦɆǶȎȱǟ ǧǠȵǼƪǟ ȨɅɀȆǩ ȀǭǕ2009ȋ Û ȋ: 

7-8.
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Ǽȩ ȿ ȿ ǧǠɆȦȊǪȆƫǟ ȻǾȽ Ȱȶȝ ȴɆȚȺǩ ȣǼŏ ǧǠɆȦȊǪȆȶȲȱ ǦɆȺȕɀȱǟ ƘɅǠȞƫǟ ǻǠȶǪȝǟ ŹƙȆƠ  ǦɆǤȖȱǟ ǠőǠȵǼǹǣ ǦɅǠȺȞȱǟ ȿ ǥǻɀƨǠ

 ɄȵǠȺǩ ǒɀȑ Ž ǧǠɆȦȊǪȆƫǟ ȻǾȽ Ȱȶȝ ȔǤȒȱ ȬȱǾȭ ȿ ǧǠȵǼƪǟ ȻǾȽ ȸȵ ȸɅǼɆȦǪȆƫǟ ȿ ɂȑȀȶȲȱ ȼȵǼȪǩ Ǡȵ ɁɀǪȆȵ Ž ǦȪǝǠȦȱǟ

ɄǶȎȱǟ țǠȖȪȱǟ Ž ǿǠȶǮǪȅɍǟ.)1(

 ǢȲȖƫǟǠǮȱǟǬȱ :ɄǶȎȱǟ țǠȖȪȱǟ ǧǟǻǼƮ

 ɍ ȿ ÛȜȶǪŎǟ ǻǟȀȥɉ ǦɅǻǠȎǪȩɍǟ ȿ ǦɆȝǠȶǪǱɍǟ ǦȱǠƩǠǣ ȔǤǩȀȵ ǧǠȞȶǪŎǟ ȸȵ ȜȶǪƭ ɃǕ Ž ȼǣ ȯɀȶȞƫǟ ǦɆǤȖȱǟ ǧǠȵɀȲȞƫǟ ȳǠȚȹ ȷǙ

ɄǶȍ ȳǠȚȹ ǼǱɀɅ ȯȿǼȱǟ ȜɆȶƨ ȰȵǠȉ ȿ ɄȖƴ . ȳǠȚȺȱǟ ǿǠɆǪǹǟ ǼȶǪȞɅ ȿ ɄǶȎȱǟ ɂȲȝ ǦȵɀȮƩǟ ǥǿǼȩ ǠȾȺȵ ÛȰȵǟɀȝ ǥǼȝ ɂȲȝ

ƫǟ Ƙȥɀǩ ȿ ȼǪȥǠȪǭ ȿ ǼȲǤȱǟ ǸɅǿǠǩ ɂȲȝ ǼȶǪȞɅ Ǡȶȭ ÛǦɆȅǠɆȆȱǟ ǧǟǿǠǤǪȝɍǟ ȿ ɄȵɀȮƩǟ țǠȖȪȱǟ ȴǲǵ ȿ ǦǤȅǠȺƫǟ ǦɆȱǠƫǟ ǧǠȎȎǺ

 ǦɆǶȎȱǟ ǧǠȵǼƪǟ ǧǟǻǼƮ ɂȲȝ ǻǠȶǪȝɍǟ ƂǙ ȷɀɅǿǟǻɋǟ ȷɀȖȖǺƫǟ ǖǲȲɅ ȬȱǾȱ ǠȾȝɀȹ ȿ ȼɆȥ ǦȶǝǠȪȱǟ ǦɆǶȎȱǟ ǧǠȆȅǘƫǟ ȴǲǵ

ǥǼɅǼȞȱǟȎȱǟ ȧǠȦȹɋǟ Ž Ȁǭǘǩ Ɣȱǟ ǦȝɀȺǪƫǟ ȿȳǠȩ Ǽȩ ȿ ɄǶ ƙǮǵǠǤȱǟ ȸȵ Ȱȭ  )Vincent et Bergeran ( ȳǠȝ1994

ƑȲȆȱǟ ȿǕ ŸǠƶɍǟ ǠȾȲȮȊǣ ǦɆǶȎȱǟ ǧǠȵǼƪǟ ǢȲȕ Ž Ȁǭǘǩ ǠŒǖǣ ǼȭǕ ȿ ǦɆȅǠȅǕ ǦȞǣǿǖǣ ǦɆǶȎȱǟ ǦȱǠƩǟ ǧǟǻǼƮ ȀȎƜ)2(  Ǡȶȭ

 ȔȖǺƫǟ ǠȾǶȑɀɅ ȴȩǿ ȰȮȊȱǟ)1-4(.

ȀȚȺɅ  ǦǶȍ ɂȲȝ ȄȮȞȺǩ Ɣȱǟ ǦɆǶȎȱǟ ǧǠȵǼƪǟ ȳǠȚȹ Ž ǥȀǭǘƫǟ ǦɆǱǿǠƪǟ ȿ ǦɆȲǹǟǼȱǟ ȰȵǟɀȞȱǟ Ǧȅǟǿǻ ǼȺȝ ǦɆȱǠƤǙ ǥǿɀȎǣ

 ÛȜɆȶƨǟ ȸȵ Ǧȝɀȶƭ ȸȝ ǥǿǠǤȝ ɄȽ Ɣȱǟ ȿǦɆȝǠȶǪǱɍǟ ȰȵǟɀȞȱǟ ƙǣ ǥǼȪȞƫǟ ǧɎȝǠȦǪȱǟÛ ǦɅǻǠȎǪȩɍǟ ȿÛ  ǦɆȭɀȲȆȱǟ ȿ ǦɅǻǠƫǟ ǦɆǞɆǤȱǟ ȿ

 ǧǠȵǼǺȲȱ ȴȾǤȲȕ Ž ǻȀȦȲȱ ǦȾǱɀƫǟǦɆǶȎȱǟ.  

 ȰȵǟɀȞȱǟ ȻǾȽ ƂǙ ǿǠȊɅ ȿƮ ǠŒǕ ɂȲȝ ȻǾȽ ȿ ɄǶȎȱǟ țǠȖȪȱǟ ǧǟǻǼǧǟǻǼǂǟ  Ȁȥɀǩ ɄȽ ȿ ȐȞǤȱǟ ǠȾȒȞǣ ȸȝ ȯȂȞƞ ǼǱɀǩ ɍ

 ǦɆǶȎȱǟ ǧǠȵǼǺȲȱ ȴȾǤȲȕ ǼȺȝ ǻǟȀȥɊȱ ǦɆȎǺȊȱǟ ȿ ǦɆȝǠȶƨǟ ǦɆȽǠȥȀȱǟ Ž Ǡŏ Ȁǭǘǩ Ɣȱǟ ǦɆȦɆȮȱǟ ȴȾȦȱ ǦɆȱǠƤǙ ǥȀȚȹ ǠȺȱ ȰǮȶǪǩ ȿ

 ǠȵɀȶȝȲȱ ǦɆȅǠȅɉǟ ǧǟǻǼǂǟɄǶȎȱǟ țǠȖȪ ǦɆȱǠǪȱǟ ȓǠȪȺȱǟ Ž:

ǦɆȝǠȶǪǱɍǟ ǦȱǠƩǟ ȿ ȰǹǼȱǟ.  

ɄȝǠȶǪǱɍǟ ȴȝǼȱǟ ǧǠȮǤȉ.  

ǦɆȵɉǟ ɀƮ ȿ ȴɆȲȞǪȱǟ.  

ȰȵǠȞȱǟ ȿ ȰȶȞȱǟ ȓȿȀȉ.  

ǦɆȝǠȶǪǱɍǟ ǧǠǞɆǤȱǟ.  

ǦɅǻǠƫǟ ǧǠǞɆǤȱǟ.  

ǦɆȎǺȊȱǟ ǦǶȎȱǟ ǧǠȅǿǠư ȿ ȤɆȮǪȱǟ ǧǟǿǠȾȵ.  

ȴɆȲȆȱǟ ȰȦȖȱǟ ɀƴ.  

ǭǿɀƫǟǧǠ Ǧȱɀȶǂǟ ǦɆǱɀȱɀɆǤȱǟ.  

ǧǠȵǼƪǟ ǦɆǶȎȱǟ.  

ȄȺƨǟ țɀȹ ȿ ÛǦɆǶȎȱǟ ǦȥǠȪǮȱǟ.  

)1 ( ȷǟɀȲȝ ȤɅǠȹ ȴȅǠȩ :ȋ ÛȨǣǠȆȱǟ ȜǱȀƫǟ :08.

)2 (ȸȆǵ ȀȽǠȕ: ȺɅǼȵ Ž ȋǠƪǟ ȿ ȳǠȞȱǟ țǠȖȪȱǟ ǧǠɆȦȊǪȆȵ Ž ǦɆȹǟǼɆȵ Ǧȅǟǿǻ ǦɆǶȎȱǟ ǧǠȵǼƪǟ ɂȲȝ ǢȲȖȱǟ ÛǧǟǻǼƮ ƂǙ ǻǠȺǪȅɍǠǣ ȸɅȂǺǪȱǟ ȿ ǼɅǿɀǪȱǟ ǥǿǟǻǙÛȨȊȵǻ Ǧ  ǦȲƭ

 ȳɀȲȞȲȱ ȨȊȵǻ ÛǦɆȹɀȹǠȪȱǟ ȿ ǦɅǻǠȎǪȩɋǟ  ǻǼȞȱǟ ÛȨȊȵǻ ǦȞȵǠǱ ÛǦɅǿǟǻɋǟ ǦɆȶȺǪȲȱ ƃǠȞȱǟ ǼȾȞƫǟ)3¡2011( ȋ Ûȋ :210-211.
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Ǡȶȭ ǦȦȲǪƯ ɁȀǹǕ ǧǟǻǼǶƞ ǦɆǶȎȱǟ ǧǠȵǼǺȲȱ ǻǟȀȥɉǟ ǢȲȕ ȔǤǩȀɅ Û  ǦȪɅȀȖȱ ǦɆȲȮɆƬǟ ȣȿȀȚȱǟ ȿ ǧǟǻǼǂǟ Ǧȝɀȶƭ ɄȽ ȿ

ǦɆȵɀɆȱǟ ǦȊɆȞƫǟ  ǦȱȿǘȆƫǟ ȿƙǣ ǦɆǶȎȱǟ ǧǠȺɅǠǤǪȱǟ ȸȝ ȼȆȦȹ ǼȲǤȱǟ Ȱǹǟǻ Ž ȿ ȷǟǼȲǤȱǟ.)1(

ȱǟȰȮȊ ȴȩǿ )1-4 :(ɄǶȎȱǟ țǠȖȪȱǟ ǧǟǻǼƮ  

ǿǼȎƫǟ:  ǦǤȱǠȖȱǟ ǻǟǼȝǙ ȸȵ  

)1( ȸȆǵ ȀȽǠȕ: ȋ ÛȨǣǠȆȱǟ ȜǱȀƫǟ :211.

ɄǶȎȱǟ țǠȖȪȱǟ ǧǟǻǼƮ

 Ȝȑɀǣ ǦȖǤǩȀƫǟ ȰȵǟɀȞȱǟ

ɄǶȎȱǟ ǻȀȦȱǟ

ǦɅǻǠƫǟ ȰȵǟɀȞȱǟ

ǦɆǭǟǿȿ ǦɆǱɀȱɀɆǣ Ȱȵǟɀȝ

ǦɆȝǠȶǪǱǟ Ȱȵǟɀȝ

 ȿ ȀȶȞȱǠǣ ȳǼȪǪȱǟ Ȱȵǟɀȝ

ǦǹɀǺɆȊȱǟ

 ǦǞɆǤȱǟ ǧǟǻǼƮ

ǦɆǶȎȱǟ

 Ȱȵǟɀȝ

ǦɆȆȦȹ

ǦɅǻǠȵ Ȱȵǟɀȝ

 ǧǠȵǼƪǟ ȴɆȚȺǩ

ǦɆǶȎȱǟ

 ȿ ȤɆȮǪȱǟ ǥǻǠȝǙ

ȰɆȽǖǪȱǟ

 ǦɅǠȺȞȱǟ Ȱȵǟɀȝ

ǦɆǝǠȩɀȱǟ

 Ȱȵǟɀȝ

 ǦɅǠȺȝ

ǦɆǱɎȞȱǟ

ȼǩǠɆǵ Ȕƴ ȿ ǻȀȦȱǟ ǧǠȥȀȎǩ ǧǠɅɀƬǠǣ ǦȖǤǩȀƫǟ ȰȵǟɀȞȱǟ

ǻȀȦȱǟ ȫɎȾǪȅǟ ȠɆȍ

ǻȀȦȲȱ ǦɆȺȾƫǟ ȰȵǟɀȞȱǟ
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ȰȎȦȱǟ ǦȍɎǹ:

ȌȲǺǪȆȹ ɄȲɅǠȵ ȰȎȦȱǟ ǟǾȽ ȸȵ:  

- ǵɀȱǟ ɄȽ ǦɆǶȎȱǟ ǧǠȆȅǘƫǟ ȷǙ ǦǶȎǣ ɄȪǩȀǩ Ɣȱǟ ǦɆȝǠȶǪǱɍǟ ǥǼȜȶǪŎǟ ǻǟȀȥǕ ȰǝǠȅɀȱǟ ǿɀȖǪǣ ǦȺȵȁɉǟ ǿȿȀȵ Ȝȵ ǧǿɀȖǩ ȿ Û

ǯɎȞȱǟ Ž ǦȵǼǺǪȆƫǟ ǦɆǱɀȱɀȺȮǪȱǟ.  

-  ǥǼȝ ǦɆǶȎȱǟ ǧǠȆȅǘȶȲȱ ȼǪȲǝǠȝ ȿ ɄǶȎȱǟ ǻȀȦȱǟ ȤɆȪǮǩ ȯɎǹ ȸȵ ǥƘǤȭ ǦɆƵǕ ǠƬ ȿ ÛȼȍǠȎǪǹǟ ǢȆǵ Ȱȭ țǟɀȹǕ ȼǪɆȝɀǩ ȿ

ǠɆǶȍ.  

-  Ɣȱǟ ǦɅǿȿȀȒȱǟ ǧǠȵǼƪǟ ȸȵ ǦɆǶȎȱǟ ǧǠȵǼƪǟ ƎǪȞǩǻȀȦȲȱ ǦɆǶȎȱǟ ǦɅǠȝȀȱǠǣ ƖȞǩ  ȀȪɅ ǧǟȀȉǘƫǠǣ ɃɀȪȱǟ ȓǠǤǩǿɍǠȥ ȜȶǪŎǟ ȿ

Ȇƫǟ ȀɅǠȆɅ ɄǶȎȱǟ ɁɀǪȆƫǟ ȷǖǣ ǦȱȿǼȱǟ ɂȞȆǩ Ɣȱǟ ǦȶȾƫǟ ǦɆȝǠȶǪǱɍǟ ǧǠȝǠȖȪȱǟ Ǽǵǖȭ ǠȾǪɆƵǕ ȸȶȮǩ ȿ ȯȿǼȲȱ ɃɀȶȺǪȱǟ ɁɀǪ

ȻȀɅɀȖǪȱ .  

-  ǳɎȍǙ ȿ ȷǠȮȆȱǟ ȿ ǦǶȎȱǟ ǥǿǟȁȿ ɂȞȆǩ ȿ ÛƁǠȞȱǟ ȯȿǻ ȤȲǪƯ Ž ǫǻǠƩǟ ǧǟǿɀȖǪȱǟ ǢȭǟɀɅ ȀǝǟȂƨǟ Ž ɄǶȎȱǟ ȳǠȚȺȱǟ

ǟ ȰȭǠȊȶȲȱ ȯɀȲǵ ǻǠƶǙ ȿ ȰɆȩǟȀȞȱǟ ȸȵ ȰɆȲȪǪȲȱ Ǡȶǝǟǻ ǧǠɆȦȊǪȆƫǟǦȶȭǟȀǪƫ .  

- Ȫȱǟ ǧǠȵǼǹȖ ƘɅǠȞƫǟ ȸȵ Ǧȝɀȶƭ ɂȲȝ ƖǤǩ ɄǶȎȱǟ țǠ ȿ ƔȱǟȴǪő ǣǟ ǦǶȎǻǟȀȥɉ  ȿ ǦɆǶȎȱǟ ǧǠȆȅǘƫǟ Ȱȶȝ ȴȚȺǩ ȿ

ǟ ȻǾȽ Ȱȭ ȿ ȋǠȎǪǹɍǟ ǥǻǼȞǪƫǟ ɁƎȮȱǟ ǧǠɆȦȊǪȆƫǟ ǠȍɀȎǹȰȵǟɀȞȱǟ ȸȵ Ǧȝɀȶƭ ǠȽȀɅǼǩ ǧǠȵǼƪÛ  ƂǙ ȯɀȍɀȲȱ ǧǟǻǼǂǟ ȿǕ

 ȰǮȵɉǟ ȳǟǼǺǪȅɍǟǦɆǶȎȱǟ ǦɅǠȝȀȲȱ.  

-  ǥǠɆǵ ɀȽ ɍǕ ǻɀǱɀȱǟ Ž ǒɄȉ ȴȽǕ ǦȵǼƝ ƖȞǩ ǠŒɉ ɁȀǹɉǟ ǧǠȵǼƪǟ Ȱȭ ȸȵ ɂȩǿǕ ɄȽ ǦɆǶȎȱǟ ǧǠȵǼƪǟȷǠȆȹɋǟ  ǟǾȱ

Ǫȱ ɄȞȆȱǟ ȿ ǼǝǟȂȱǟ ȳǠȶǪȽɍǟ Ɩȵ ǢȲȖǪɅǟɀȅ ǥǼɅǼƨǟ ȴȚȺȱǟ ȳǟǼǺǪȅǠǣ ȻȀɅɀȖȼǩǟǽ Ǽǵ Ž ǯɎȞȱǟ Ž ȿǕ ǥǿǟǻɋǟ Ž ǒ.  
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ǼɆȾƢ:

ǼȪȱ  ǟɀǶǤȍǕ ɂȑȀƫǟÛǥǻɀƨǟ ǦȖȅɀǪȵ ȿǕ ǦȒȦǺȺȵ ǦɆǶȍ ǧǠȵǼǹ ȴƬ ȳǼȪǩ ȷǕ ȷɀȲǤȪɅ ɍ ǨȾƟǟ ȼɆȲȝ ȿ  ǧǠȆȅǘƫǟ ȴȚȞȵ

ǦɆǶȎȱǟ ǻǠȶǪȝǟ ƂǙ Ž ȀȶǪȆƫǟ ƙȆǶǪȱǟ ȨɆȪƠ ƂǙ ȣǼȾɅ ȴɆȚȺǪȱǟ Ȝȅǟȿ ȰǹǼȵ ǼȞɅ ɃǾȱǟ ȿ ǦȲȵǠȊȱǟ ǥǻɀƨǟ ǥǿǟǻǙ ǰȾȺȵ  ǥǻɀǱ

ǦȵǼȪƫǟ ǧǠȵǼƪǟ ǧǠȆȅǘƫǟ Ǡŏ ȳɀȪǩ Ɣȱǟ ǦɆǶȎȱǟ ǦȵǼƪǠǣ ǦȍǠƪǟ ǧǠɆȲȶȞȱǟ Ȱȭ ǥǿǟǻǙ ǼȞǩ ƃǠǪȱǠǣ ȿ ÛǦɆǶȎȱǟ  ǦȲȵǠȊȱǟ ǥǻɀƨǟ

Ǖ ɄȽǬɅǼǵ ɃǿǟǻǙ ǡɀȲȅ ȱɂȲȝ ȗǠȦƩǟ ȷǠȶȒ Ǡȑǿ Ȁƫǟ Ǧȵǟǻɋ ǢȅǠȺƫǟ ȰɆǤȆȱǟ ȿ ÛƙȆȥǠȺƫǟ Ǽȑ ǠƬ țǠȥǻ ɁɀȩǕ ɄȽ ȿ Ûɂȑ

Ž ǿǟȀȶǪȅɍǟ ȸȝ ɎȒȥ ÛǿɀȖǪȱǟ ȿ ɀȶȺȱǟǦɅȂƭ ǧǟǻǟȀɅǙ ɂȲȝ ȯɀȎƩǟ ǦȍȀȥ .  

ǦɆȱǠǪȱǟ ǬǵǠǤƫǟ ȰȎȦȱǟ ǟǾȽ ȸȶȑ ȯȿǠȺǪȺȅ ȼɆȲȝ ǟǒǠȺǣ:  

 ȯȿɉǟ ǬǶǤƫǟȷǟɀȺȞǣ  ǥǻɀǲȲȱ ɄȶɆȽǠȦƫǟ ǿǠȕɋǟ ȰǵǟȀȵ Ûǥǻɀƨǟ ȤɅȀȞǩ ȼɆȥ ȯȿǠȺǪȹǥǻɀƨǟ ǻǠȞǣǕ ȿ ǥǻɀƨǟ ǿɀȖǩ.

ƆǠǮȱǟ ǬǶǤƫǟ ȷǟɀȺȞǣ ǦɆǶȎȱǟ ǧǠȵǼƪǟ ǥǻɀǱ  ȰȵǟɀȞȱǟ ÛǦɆǶȎȱǟ ǧǠȵǼƪǟ ǥǻɀǱ ǻǠȞǣǕ ÛǦɆǶȎȱǟ ǧǠȵǼƪǟ ȳɀȾȦȵ ȸȶȒǪɅ ȿ

ǦɆǶȎȱǟ ǧǠȵǼƪǟ ǥǻɀǱ ȃǠɆȩ ǢɆȱǠȅǕ ÛǦɆǶȎȱǟ ǧǠȵǼƪǟ ǥǻɀǱ Ž ǥȀǭǘƫǟ

 ǬȱǠǮȱǟ ǬǶǤƫǟȷǟɀȺȝ ȰȶƷ ǟ ǧǠȆȅǘƫǟ Ž ǦȲȵǠȊȱǟ ǥǻɀƨǟ ȳǠȚȹǦɆǶȎȱ ɂȲȝ ɃɀǪƷ ȿ  ÛǦȲȵǠȊȱǟ ǥǻɀƨǟ ȳɀȾȦȵǧǠɆȱǓ  ȨɆǤȖǩ

ǦȲȵǠȊȱǟ ǥǻɀƨǟ ǥǿǟǻǙ ȨɆǤȖǩ ȰǵǟȀȵ ȿ ǦɆǶȎȱǟ ǧǠȆȅǘƫǟ Ž ǦȲȵǠȊȱǟ ǥǻɀƨǟ ǥǿǟǻǙ

 ȜǣǟȀȱǟ ǬǶǤƫǟȷǟɀȺȞǣ ɀȽ ȿ ȱǟ ȰǹǼƫǟȦɆȱǠȮǪɄ ȱǥǻɀǲȲ ǦɆǶȎȱǟ ǧǠȆȅǘƫǟ Ž  țǟɀȹǕ Ûǥǻɀƨǟ ȤɆȱǠȮǩ ȳɀȾȦȵ ȸȶȒǪɅ ȿ

 ȤɆȱǠȮǩ ȿ ǥǻɀƨǟ ȤɆȱǠȮǩǦɆǶȎȱǟ ǧǠȆȅǘƫǟ Ž ǥǻɀƨǟ.
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ȯȿɉǟ ǬǶǤƫǟ :ǥǻɀǲȲȱ ɄȶɆȽǠȦƫǟ ǿǠȕɋǟ

 ǥǻɀƨǟ ȳɀȾȦȵ ȜǱȀɅ ǦɆȺɆǩɎȱǟ ǦȶȲȮȱǟ ƂǙ"Qualitas" ȌǺȊȱǟ ǦȞɆǤȕ ƗȞǩ Ɣȱǟ ȿÛ ȼǪɆǵɎȍ ǦǱǿǻ ȿ ǒɄȊȱǟ ȿǕÛ  Ǡȶȭ

ȷǠȪǩɋǟ ȿ ǦȩǼȱǟ ǠƹǼȩ ƗȞǩ ǨȹǠȭÛ ȿŻ ȸȵ  ǧǠǤȡǿ ȿ ȧǟȿǽǕ ɂȲȝ ǠȽȀǭǕ ȿ ǦȝǠȺȎȱǟ ȿ ǯǠǪȹɋǟ ǦȶȚȹǕ ǿɀȖǩ Ȝȵ ǥǻɀƨǟ ȳɀȾȦȵ ƘȢǩ

ƙȮȲȾǪȆƫǟÛ ǦǤȞȊǪȵ ȿ ǥƘǮȭ ǻǠȞǣǕ ȿǽ ǴǤȍǕ ȿ ƘɆȆǪȱǟ ȿ ǥǿǟǻɋǟ ȳɀȲȝ ǿɀȖǩ ȬȱǾȭ ȿ.  

ȯȿɉǟ ǢȲȖƫǟ :ǥǻɀƨǟ ȤɅȀȞǩ

ȤɅǿǠȞǪȱǟ ǧǻǼȞǩ  ǨȺɅǠǤǩ ȿ Ûǥǻɀƨǟ ǳɎȖȍɍ ǦȵǼȪƫǟǟ ȀȚȹ ǧǠȾǱȿ ȣɎǪǹɍ Ȭȱǽ ȿ ɄȲɅǠȵ Ž ȿ ƙȅǿǟǼȱǟ ȿ ƙǮǵǠǤȱ

ȤɅǿǠȞǪȱǟ ȻǾȽ ȴȽǕ ƂǙ ȧȀȖǪȹ:   

ɍȿǕ :ǦȢȱ ǥǻɀƨǠȦɅȀȞǩ

ɄȲɅǠȶȭ ȣȀȞǩ ɃɀȢȲȱǟ ǢȹǠƨǟ ȸȵ:  

łǱłɆ Ûǻɀ ȿŁǱŅǻǠ Û ȿŁǱņɀŁǻǥ: ƖȞƞ  ÛǡǠȕ ȿȰȞȦȱǟ ȿǕ ȯɀȪȱǟ ȸȵ ȸȆƩǠǣ ƖǭǕ ÛǟǼɆǱ ǿǠȍ.  

ŁǱņɀŁǻňǥ  ǟǾȭ ȿ ǦȺȆǵ ǦɆȝɀȹ ȿǽ ȿ ǥȂɆȶƫǟ ȼǩǠȦȍ ȿ țɀȺȱǟ ǦǤɆȕ ɄȽ ǥȂɆȶƫǟ ǧǠȦȎȱǟ ȯǠȶǪȭǟ ǒɄȊȲȱ.  

łǱŃɀŁǻǈǥ ɄȽ ȿ ǦɆȝɀȹ ǦȦȍǓ ȸȝ ǠǞɆȉ ȂɆƢ ǦȱǠǵ ȿǕ ǥȂɆȵ ɃǕ ÛǦǱǿǼȱǟ ǬɆǵ ȸȵ ȀǹÛ țɀȺȱǟ ȿǕ ǦɆǵɎȎȱǟ ȿǕ ÛȤȺȎȱǟ ȿǕ Û

ɌȱȯǠȶȞǪȅ.)1(

ǠɆȹǠǭ :ǠǵɎȖȍǟ ǥǻɀƨǟ ȤɅȀȞǩ

 ǫɀǶǤȱǟ ȿ ǧǠȅǟǿǼȱǟ ȸȵȀȭǾȹ ǦɆǵɎȖȍɍǟ ǦɆǵǠȺȱǟ ȸȵ ǥǻɀǲȲȱ ǠȦɅȀȞǩ ǨȵǼȩ ź)2(:

1- ǠȾȥȀȝ ǼȪȱ ɃǻǠȎǪȩɍǟ Johnson  "ȼǩǠȞȩɀǩ Ȝȵ ȨǣǠȖǪɅ ɃǾȱǟ ȰȮȊȱǠǣ ȬȲȾǪȆƫǟ ǧǠǤȡǿ ȨɆȪƠ ɂȲȝ ǥǿǼȪȱǟ ǠŒǖǣÛ  ȨȪƷ ȿ

ȼɆȱǙ ȳǼȪǩ Ɣȱǟ ǦȵǼƪǟ ȿǕ ǦȞȲȆȱǟ ȸȝ ȳǠǪȱǟ ȻǠȑǿ."  

2-  ȿ ǥǻɀƨǟ ȔǤȒȱ ǦɆǣȿǿȿɉǟ ǦȶȚȺƫǟ ȿ ǥǻɀƨǟ ǦǤȩǟȀƫ ǦɆȮɅȀȵɉǟ ǦȝɀȶŎǟ ǨȥȀȝ ǠŒǖǣ "ȂȶȲȱ ɄȲȮȱǟ țɀȶŎǟ ȌǝǠȎƪǟ ȿ ǠɅǟ

ǦȺɆȞȵ ǧǠǱǠǵ ǦɆǤȲǩ ɂȲȝ ǦȵǼƪǟ ȿǕ ǰǪȺƫǟ ǥǿǼȩ Ž Ȁǭǘǩ Ɣȱǟ."  

3- Ȭȱǽ ƂǙ ǦȥǠȑǙ ɃǻǠȎǪȩɋǟ ȳǼȪǩ ȠȺȶȺɅǻ ȿǻǿǟȿǻǙ ǥǻɀǲȲȱ ȀǹǕ ǠȦɅȀȞǩ  ɂȲȝŒǕǠ  " ǦȦȲȮǪǣ ȧɀȆȱǟ ǢȅǠȺǩ ǦȞȩɀǪȵ Ǧȩǻ

ǧǠǱǠɆǪǵɍǟ ǦȪǣǠȖȵ Ȝȵ ǦȒȦǺȺȵ."

4-  ȈɆǪȦǪȲȱ ǦɆȱȿǼȱǟ ǦȶȚȺƫǟ ǠȵǕ)ISO( ǒǠǱǥǻɀǲȲȱ ǠȾȵɀȾȦȵ  ǠŒǕ ɂȲȝ" ǧǠȞȩɀǪȱǟ ȿ ǧǠǱǠƩǟ ǠȾɆȥ ȜǤȊǩ Ɣȱǟ ǦǱǿǼȱǟ

 ȿ ǧǠȞȩɀǪȱǟ ȿ ǧǠǱǠƩǟ ȬȲǩ ǼɅǼƠ ǥǿȿȀȑ ɂȲȝ Ǽȭǘǩ ȿ ÛǠȪǤȆȵ ǥǻǼǂǟ ǦȆɆǝȀȱǟ ȌǝǠȎƪǟ ǦȲƤ ȯɎǹ ȸȵ ǦɆȺȶȒȱǟ ȿ ǦɅȀȽǠȚȱǟ

ǠȾȝǠǤȉǙ ǦɆȦɆȭ")3(

 ȤɅǿǠȞǪȱǟ ȯɎǹ ȸȵ ǦȵǼȪƫǟ ǥǻɀƨǟ ȷǖǣ ǴȒǪɅǩ ǦȆȅǘƫǟ Ž ȓǠȊȺȱǟ ǧɍǠƭ ȜɆƤ ȰȶȊȸȶȒǪǩ ȿ ȞȲȆȱǟ ǻǠȞǣɉǟ ǦȥǠȭ ǠȒɅǕɆ ȿǕ Ǧ

 ȿ ȼǩǠǤȲȖǪȵ ȿ ȷɀǣȂȱǟ ɂȲȝ ǠȾȲȶƭ Ž ǧȂȭǿ ǼȪȱ ȿ ÛǦȵǼƪǟȽǠȵ ɀ ǒǠȪǤȱǟ ȿ ǦɅǿǟȀȶǪȅɍǟ ȷǠȶȒȱ ǒǟǻɉǟ ƙȆƠ ǢȲȖǪɅ.  

)1 (ȷǠȆȖȝ ȼɆǤȹ : ÛŸȀȝ ɃȂɆȲƱǙ ÛȯǠȶȝɉǟ ǥǿǟǻǙ ȯǠƫǟ ȿ ǻǠȎǪȩɍǟ ǧǠǶȲȖȎȵ ȴǲȞȵ ÛȷǠȺǤȱ ǦǤǪȮȵ1980ȋ Û: 60.

)2 (ɄȲȞȱǟ ǿǠǪȆȱǟ ǼǤȝ : ǟǻ ÛǦȲȵǠȊȱǟ ǥǻɀƨǟ ǥǿǟǻǙ Ž ǧǠȪɆǤȖǩȷǠȶȝ ÛȜɅȁɀǪȱǟ ȿ ȀȊȺȲȱ ǥȀȆɆƫǟ ǿ- ǟȷǻǿɉ 2008ȋ ȋ Û: 24-25.

)3(  ƃɎɆȥ ȷǠƥȀȱǟ ǼǤȝ : ǦȲȵǠȊȱǟ ǥǻɀƨǟ ǥǿǟǻǙƃǠȞȱǟ ȴɆȲȞǪȱǟ ǧǠȆȅǘȵ Ž Û ÛǦȆȅǘƫǟ ǦɆƟǟȀǪȅǙ ȿ ǦȲȵǠȊȱǟ ǥǻɀƨǟ ǥǿǟǻǙ ȯɀǵ Ɨȕɀȱǟ ɂȪǪȲƫǟ ƂǙ ǦȵǼȪȵ ǬƜ Ǧȩǿ ȿ  ȀȽǠȖȱǟ ǦȞȵǠǱ

ÛǥǼɆȞȅ ÛɃɍɀȵ  ɄȵɀɅ13¡14  ƎȶȆɅǻ2010ȋ Û: 4.
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5-ȣȀȝ ȼǪȾǱ ȸȵ ɄȅȿȀȭ ǢɆȲȥ ǥǻɀƨǟ  ǠŒǖǣ "ǧǠǤȲȖǪƫǠǣ ȳǟȂǪȱɍǟǙ ȿ Û ǴɆǶȍ ȰȮȊǣ ǻȀȥ Ȱȭ ȰȶȞɅ ȷǕ ȿ ÛǡɀɆȞȱǟ ȳǟǼȞȹ

 ǥȀƫǟ ȸȵƂȿɉǟ")1(

ȥȤɅȀȞǪȱǟ ǟǾȾ ǦȪǣǠȆȱǟ ȤɅǿǠȞǪȱǟ Ȝȵ ȨȦǪɅ ƫ ǦȦȲǪƯ ǧǟƘȢǪǣ ȸȮȱ ȿ ÛǥǻɀǲȲȱ Ǽǵǟȿ ȳɀȾȦ ǒǠȥɀȱǟ ɀȽ ȿ ƖȞƫǟ ȄȦȹ Ž ǢȎȺǩ

ǚǣǦȞȩɀǪƫǟ ǦɆȱǠƩǟ ȰɆȶȞȱǟ ǧǠǱǠɆǪǵ.  

ȱ ǦǲɆǪȹ ȿ ǥǻɀƨǟ ȤɅǿǠȞǩ Ž ǻǼȞǪȲ"ƙȥǿǠǱ ǼɆȥǟǻ ȳǠȩ" ȰǹǟǼȵ ǦȆƦ Ž ǥǻɀǲȲȱ ǦȦȲǪǺƫǟ ȤɅǿǠȞǪȱǟ ȀȎƜ ɄȽ:  

1- ǦɆȱǠǮƫǟ ȰǹǼȵ:ǥǻɀƨǟ ȷǕ ɃǕȝǕ ȸȝ ƎȞɅ ȨȲȖȵ ȳɀȾȦȵȯǠȶȮȱǟ ȿ ȧɀȦǪȱǟ ǧǠɅɀǪȆȵ ɂȲǩ ȬȱǾȭ ȿ Û Ȥȍɀȭ ȣǻǟȀȶ

 ȧɀȦǪȲȱǚǣ ȿ ÛɃȀȖȦȱǟ ǠȾȦȍɀǣ ǥǻɀƨǟ ƂǙ ȀȚȺɅ ȷǕ ȸȮƹ ȰǹǼƫǟ ǟǾȽ ȯǠȶȞǪȅȥ ƃǠǪȱǠǣ ȿ ÛȼƹǼȪǩ ȸȮƹ Ǡȵ ȰȒȥǕ ȸȮƹ ɍ ǥǻɀƨǠ

ȿ ǠȾȦɅȀȞǩ Ǚ ȧȀȖǪȱǟ ȿ Ǡŏ ȃǠȆǵɋǟ ȸȮƹ ȸȮȱȱǠȾɆ .  

2-ǰǪȺƫǟ ȰǹǼȵ:  ȰǹǼƫǟ ǟǾƬ ǠȪȥȿȤɅȀȞǩ ȴǪɅ ǠȾȵǠɆȩ ȸȮƹ ȌǝǠȎǹ ȿ ǧǠȦȍ ǠŒǕ ɂȲȝ ǥǻɀƨǟÛ  ɄȾȥ ÛǦȩǼǣ ǠȽǼɅǼƠ ȿ

ǰǪȺȶȲȱ ǦǤȆȺȱǠǣ Ǚ ɁǼȵȀȍǠȺȞȱǟ ȸȵ ȀȎȺȝ ȿǕ ǦɆȍǠǹ ɂȲȝ ȼǝǟɀǪǵÛ ȼȱ ǦȹɀȮƫǟ ȋǟɀƪǟ ȿ.  

3- ǼȵȳǼǺǪȆƫǟ Ȱǹ : ƎǪȞǩ ȰǹǼƫǟ ǟǾȽ ǢȆǵ ǥǻɀƨǟ ǠŒǕ ɂȲȝ ǟǾŏ Ǿǹɉǟ ƂǙ ȰɆƹ ȿ ÛǰǪȺƫǟ Ž ȰɆȶȞȱǟ ȻǼɅȀɅ ȿ ȻǟȀɅ Ǡȵ

 ȿ ȨɅɀȆǪȱǟ ȯǠǱǿ ȰǹǼƫǟ ÛȰɆȶȞȱǟ ǧǠǱǠɆǪǵǙ ȿ ǧǠǤȡǿ  ǻǼȞǪȱ ǟȀȚȹǙ ȿ ǟǾȽ ǠȽǟȀɅ Ɣȱǟ ǦɆȲȒȥɉǟ ȨȪƷ Ǡȵ ɀȽ ǼɆƨǟ ǒɄȊȱǟ ȷ

 ǥǻɀǱ ȂȮǩȀǩ ȿ ȰɆȶȞȱǟȳǼǺǪȆƫǟ ɂȲȝ ȰɆȶȞȱǟ ȀȚȹ ǦȾǱȿ ȸȵ:  

ÛǡɀɆȞȱǟ ȸȵ ƃǠǹ ǰǪȺȵ ȿ ǼǺǪȅɎȱ ǢȅǠȺȵ Ûȳǟ ȿ ÛȯɀȕǕ ȳǟǼǺǪȅɍǟ Ȁȶȝ ȿ ÛȳǟǼǺǪȅɍǟ ǥȀǪȥ ȯǟɀȕ ȌǝǠȎǹ ɂȲȝ ȗǠȦƩǟ ȿ

ȰȩǕ ȀȞȅ.  

4-ȜɆȺȎǪȱǟ ȰǹǼȵ:  Ǧȝɀȑɀƫǟ ƘɅǠȞƫǟ ȿ ǧǠȦȍǟɀȶȲȱ ǦȪǣǠȖƫǟ ɄȽ ǥǻɀƨǟ ȷǕ ȷȿȀɅ ǯǠǪȹɋǟ ȯǠǱǿ ȷǚȥ ÛȰǹǼƫǟ ǟǾƬ ǠȪȥȿ

ǠȎȱǟ ǥȀȚȺȥ ÛǥȀȵ ȯȿǕ ȸȵ ǦǶɆǶȍ ǦȪɅȀȖǣ ǠȾǱǠǪȹǙ ȴǪɅ ȷǕ ȿ ÛǦȵǼƪǟ ȿǕ ǰǪȺȶȲȱ ȸȵ ȿ ÛǦɆȦɆȺȎǩ ǦɆȅǼȺȽ ǥȀȚȹ ɄȽ ǥǻɀƨǟ ƂǙ Ȝȹ

ɄȽ ǥǻɀƨǠȥ ǠȺȽ:)2(

ǧǠȦȍɀƫǟ Ȝȵ ȨǣǠȖǪȱǟ.  

ǦȶɆȲȅ ǦȪɅȀȖǣ ǒǠɆȉɉǟ ȜɆȺȎǩ ȴǪɅ ȷǕ  .  

5-ȴɆɆȪǪȱǟ ȰǹǼȵ:  ȨȪƷ ɃǾȱǟ ɀȽ ǼɆƨǟ ǰǪȺƫǠȥ ȼɆȲȝ ȿ ÛȀȞȆȱǟ ȿ ǦȦȲȮǪȱǟ ɂȲȝ ȰǹǼƫǟ ǟǾƬ ǠȪȥȿ ǥǻɀƨǟ ȤɅǿǠȞǩ ǼȶǪȞǩ

ȯɀȪȞȵ ȀȞȆǣ ƙȞȵ ǒǟǻǕ ȀȥɀɅ ɃǾȱǟ ɀȽ ȿǕ ÛǦȱɀȪȞȵ ǦȦȲȮǪǣ ǧǠȦȍɀƫǟ.  

ȷǕ ȌȲǺǪȆȹ ɍǠƤǙ ȿ ȼɆȲȝ ǟǒǠȺǣ"  ǥǻɀƨǟ ɄȽ Ɣȱǟ ǦȵǼƪǟ ȿǕ ǰǪȺƫǠǣ ǦȖǤǩȀƫǟ ȌǝǠȎƪǟ ȿǕ ǧǠȶȆȱǟ Ǧȝɀȶƭ Ž ȴȽǠȆǩ

ȰɆȶȞȱǟ ɃǼȱ ǦȺɆȞȵ ǧǠǱǠǵ țǠǤȉǙ.")3(

 ȤɅȀȞǪȱǟ ǟǾȽ ȯɎǹ ȸȵȂȮǩȀǩ ǥǻɀƨǟ ȷǕ ǴȑɀɅ  ǧǠȞȩɀǪǣ ǒǠȥɀȱǟ ɂȲȝ ǦȵǼƪǟ ȿǕ ǰǪȺƫǟ ǥǿǼȩ ȃǠɆȩ ɀȽ ȿ ɄȅǠȅǕ ȳɀȾȦȵ ȯɀǵ

ǒɎȶȞȱǟ   .  

)1 (ɃǿɀȎȺƫǟ ȫȿƎƫǟ ȀȮǣ ɀǣǕ Û ƆɀɆȆǣ ǼƥǕ ȀǣǠǱ: ȳɎȝɋǟ ȿ ǦȥǠȪǮȲȱ ǦȵǠȞȱǟ ǦɆǤȞȊȱǟ ǦȺǲȲȱǟ ǧǟǿɀȊȺȵ ÛǦȲȵǠȊȱǟ ǥǻɀƨǟ ǥǿǟǻǙ Ž ǦǮɅǼƩǟ ǧǠȽǠƟɍǟ )ǥǿɀȊȺȵ Ƙȡ( Ȁȶȝ ǦȞȵǠǱ Û

 ÛǿǠǪǺƫǟ ÛǦǣǠȺȝ2007ȋ Û: 17.

)2 (ɃǻɀȞȆȱǟ ɄȲȝ ǿǼɆǵ :ǿȿȁǠǤȱǟ ǿǟǻ ÛǠɆǲɆǩǟȀǪȅǟ ǥǻɀƨǟ ȤɆȱǠȮǩ ǥǿǟǻǙȷǠȶȝ ÛȜɅȁɀǪȱǟ ȿ ȀȊȺȲȱ ǦɆȶȲȞȱǟ Ƀ -  Ûȷǻǿɉǟ2010Û ȋ ȋ: 24-25.

)3 (ȀȲȆɅǻ ɃǿǠǱÛ  ǥǻɀǱ ȸȆǂǟ ǼǤȝ Û ȯǠȞȱǟ ǼǤȝ ǼƥǕ ǼɆȅ ǼȶƮ ǦƤȀǩ: Ǥȱǟ ǻǿǟɀƫǟ ǥǿǟǻǙȏǠɅȀȱǟ ÛȀȊȺȲȱ ǸɅȀƫǟ ǿǟǻ ÛǦɅȀȊ-  ÛǦɅǻɀȞȆȱǟ ǦɆǣȀȞȱǟ ǦȮȲȶƫǟ2002-2006ȋ Û: 

306.
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 üǀƪǁƐǃƽƥ)2-5 :(ƔƣǋƜǁƑƓ ƕƾǂƴƗǄǁƐ ƹǐƥƑƴƗǁƐ ƹǂƗƢǄ üƙǄǐ

ǿǼȎƫǟ :ǼƥǕ ƘƧ ǼȶƮ:  Ûȷǻǿɉǟ ÛȷǠȶȝ ÛȜɅȁɀǪȱǟ ȿ ȀȊȺȲȱ ǥƘȆƫǟ ǿǟǻ ÛǦɅǿǠǲǪȱǟ ȫɀȺǤȱǟ Ž ǦǣǠȩȀȱǟ ȨɆȪƠ Ž ǦȲȵǠȊȱǟ ǥǻɀƨǟ2009ȋ Û: 67.

ɄȲɅǠȵ ǴȒǪɅ ȰȮȊȱǟ ȯɎǹ ȸȵ:  

- ȀɅǚǣ ȳǠȶǪȽɍǟ ɂȲȝ ǥǻɀƨǟ ȳɀȾȦȵ ȂȮǩǒɎȶȞȱǟ ǧǠǱǠɆǪǵ.  

-  ǥǻɀǱ ȳɀȾȦȵ ȣǼȾɅǥǖȊȺȶȲȱ ɄǱǠǪȹɋǟ ȂȭȀƫǟ ȴɆȝǼǩ ƂǙ ǦȵǼƪǟ ȿǕ ǰǪȺƫǟ Û ǦɆȩɀȆȱǟ ǦȎƩǟ ǥǻǠɅȁ ȿ.  

حتیاجات و إشباع إ

العمیلتوقعات 

القدرة على 

المنافسة في السوق

صلاحیة المنتج 

ƔƣǋƜǁƐستخدامللإ

مجموعة الخصائص 

لإشباع مقدمة الالمحددة 

حتیاجات العمیلإ

درجة الامتیاز

المطابقة 

للمواصفات

خلو المنتج من 

عیوب الصنع

مدى كفاءة المنتج في 

تحقیق الجودة المتوقعة في 

السوق
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ǠǮȱǠǭ:ǥǻɀǲȲȱ ɄǝǟȀǱɋǟ ȤɅȀȞǪȱǟ:

 ǠŒǕ ɂȲȝ ǥǻɀǲȲȱ ɎȵǠȉ ǠȦɅȀȞǩ ȌȲǺǪȆȹ ǦȪǣǠȆȱǟ ȤɅǿǠȞǪȱǟ ɂȲȝ ǟǒǠȺǣǧǠȦȎȱǟ ǦȝɀȶƭÛ ȌǝǠȎƪǟ ȿÛ  Ǣƶ Ɣȱǟ ƘɅǠȞƫǟ ȿ

ȀȥɀǪǩ ȷǕÛ  ǦɆǤȲǩ ƂǙ Ƀǻǘǩ Ɣȱǟ ȿ ǦȵǼƪǟ ȿǕ ǰǪȺƫǟ Ǡŏ ȂɆȶǪɅ ȿ ǧǠǱǠɆǪǵǙ ǰǪȺƫǟ ȴɆȶȎǩ ǬɆǵ ȸȵ ǒǟɀȅ ǒɎȶȞȱǟ ȿ ƙȮȲȾǪȆƫǟ Û 

ȼȦɆȺȎǩ ȿǕ Û  ƂǙ ȯɀȍɀȱǟ ȰɆǤȅ Ž ǒǟǻɉǟ ɂȲȝ ȼǩǿǼȩ ȿǕǠȑǿ  ÛǒɎȶȞȱǟƖȞȵ Ȭȱǽ  ǧǠȞȩɀǪǣ ǒǠȥɀȱǟ ɂȲȝ ǦȵǼƪǟ ȿǕ ǰǪȺƫǟ ǥǿǼȩ

 Ɠǵ ȿǕ ǒɎȶȞȱǟǠȞȩɀǩ ɁɀǪȆȵ ȁȿǠƟȴő.  

ƆǠǮȱǟ ǢȲȖƫǟ :ȰǵǟȀȵ ǥǻɀƨǟ ǿɀȖǩ

ǥǻɀƨǟ ȳɀȾȦȵ ǿɀȾș ȸȵ ȴȡȀȱǠǣ ȭ ȀȾȚɅ Ɓ ȼȹǕ ɍǙ ÛǼɆȞǣ ȸȵȁ ǼȺȵ ÛǥƘǹɉǟ Ǧȹȿɇǟ Ž ɍǙ ǥǿǟǻɌȱ ǦɆƧǿ ǦȦɆșɀȸɅǕ  ǴǤȍǕ

ȿ ÛǦɆȅǼȺƬǟ ǦȦɆșɀȱǟ ȿ ÛǧǠɅȀǪȊƫǟ ǦȦɆșȿ ȰƮ ȤǝǠșɀȱǟ ɄȩǠǣ ȯǻǠȞǩ ǦȦɆșȿ ǠŒǕ ɂȲȝ Ƀǿǟǻɋǟ ȀȮȦȱǟ Ž ǥǻɀƨǟ ƂǙ ȀȚȺɅ  Ǡȵ ɀȽ

ǠɆȲȞȱǟ ǥǿǟǻɋǟ ǢȹǠǱ ȸȵ Ǡŏ ȳǠȶǪȽɋǟ ƂȿǕ ǧǠȶȚȺƫǠǣ ȻǠǤǪȹɋǟ ȨǶǪȆǩÛ  ȿ ȼɆȲȝ ȰǵǟȀȵ ǦȞǣǿǕ ƂǙ ǥǻɀƨǟ ǿɀȖǩ ȰǵǟȀȵ ȴɆȆȪǩ ȸȮƹ

 ȸȶȑ ƙȲǹǼȵȅǠȅǕɄȲɅ Ǡȶȭ ǬɅǼƩǟ ȰǹǼƫǟ ȿ ɃǼɆȲȪǪȱǟ ȰǹǼƫǟ ǠƵ ƙ:  

ȯȿɉǟ țȀȦȱǟ :ǥǻɀǲȲȱ ɃǼɆȲȪǪȱǟ ȰǹǼƫǟ

 ǥǻɀƨǟ ǼɆȭǖǩ ȿ ǥǻɀƨǟ ȔǤȑ ÛȌǶȦȱǟ ɄȽ ǦɆȱǠǪǪȵ ȰǵǟȀȵ ǦǭɎǭ ǥǻɀǲȲȱ ɃǼɆȲȪǪȱǟ ȰǹǼƫǟ ȸȶȒǪɅ Ž ȼǶȑɀȺȅ Ǡȵ ɀȽ ȿ

ǦɆȱǠǪȱǟ ȓǠȪȺȱǟ:  

ɍȿǕ:  ȌǶȦȱǟJnspcetion  "ȸɅȀȊȞȱǟ ȷȀȪȱǟ ǦɅǟǼǣ ǦȲǵȀȵ"

ǧȂȮǩǿǙ  ǥǻɀƨǟ ǧɎɆȲƠ ȸɅȀȊȞȱǟ ȷȀȪȱǟ ǦɅǟǼǣ Ž ȬȲǩ ȯɎǹ ǼǝǠȆȱǟ ǿǟȀȪȱǟ ȷǠȭ ȿ ÛǰǪȺƫǟ ȌǶȥ ɂȲȝǦȲǵȀƫǟ ǹ ȋǠ

ǧǠǲǪȺƫǟ ȌǶȥ ȴǪɅ Ɠȵ ǼɅǼǶǪǣÛ  ȿ ȌǶȦȲȱ ȜȒơ Ɣȱǟ ǧǠǲǪȺƫǟ ǻǼȝ ɀȽ Ǡȵ ȿȳɀȪǩ ȃǠɆȪǣ ȌǶȦȱǟ ǦɆȲȶȝǙ ȿ Û ȈɆǪȦǩ ȿ ǿǠɆǪǹ

ǰǪȺƫǟÛ ǟ ǧǠȦȍǟɀȶȲȱ ǰǪȺƫǟ ǦȪǣǠȖȵ ɁǼȵ ǼɅǼƠ ȿ ǦɆȺȦȱȴǪɅ Ɠǵ  ǧǠǲǪȺƫǟ ǠȵǕ ÛȰɆȶȞȱǟ ƂǙ ǠȾȶɆȲȆǩ ƘȢȱǟ ǧǠȦȍǟɀȶȲȱ ǦȪǣǠȖȵ

 ǦɆȺȦȱǟȥȰȩǕ ǿǠȞȅǖǣ ǠȾȞɆǣ ȴǪɅ ȿǕ ȤȲǪǩ ȷǕ Ǡȵǚ.  

ǒǠȖǹɉǟ ȣǠȊǪȭǟ ɂȲȝ ǰǪȺƫǟ ȌǶȥ ǦɆȲȶȝ ȂȮǩȀǪǩ ȿÛ  ǠȾǶɆǶȎǪǣ ȳǠɆȪȱǟ ȿ ǧǟȀȢǮȱǟ ȿ ǡɀɆȞȱǟ ǢȺƟ ȣǼŏ ǴɆǶȎȱǟ ɀǶȺȱǟ ɂȲȝ

ȳǼȪƫǟ ǰǪȺƫǟ Ž.  

ǠɆȹǠǭ: ǥǻɀƨǟ ǦǣǠȩǿQuality control"ǥǻɀƨǟ ȔǤȑ " ǥȀǪȦȱǟ ȯɎǹ)1930-1950(

ǰǪȺƫǟ ǦȪǣǠȖȵ ɂȲȝ ǦȚȥǠǂǟ ȸȶȒǩ Ɣȱǟ ǦɆǝǠȎǵɋǟ ǢɆȱǠȅɉǟ ȿ ǧǠȕǠȊȺȱǟ ǦȥǠȭ ǥǻɀƨǟ ȔǤȑ ȰȶȊɅǧǠȦȍǟɀȶȲȱ ǦȵǼƪǟ ȿǕ Û Û

ȿǥȀǪȦȱǟ ȻǾȽ ȯɎǹ  ǠȽǼɅǼƠ ȿ ȰɆȶȞȱǟ ǧǠǱǠǵ ɂȲȝ ȂɆȭȀǪȱǟ Ź ȸȵ ǻǼȝ ɂȲȝ ǻǠȶǪȝɋǠǣɉǟ ǻǠȞǣ ȿȴɆȶȎǪȱǟ ǥǻɀǱ Ž ǦȲǮȶǪƫǟÛ  ȿ

ǦȪǣǠȖƫǟ ǥǻɀǱȬȱǽÛ ǪȱǠǣȭȀȂɆ ȌǶȦȱǟ ǧǠɆȲȶȝ ɂȲȝ Ž ǼȝǠȆǩ Ɣȱǟ ǦɅǠȩɀȱǟ ȿ Ûǥǻɀƨǟ ƙȆƠÛ  ǦǱǿǻ ƂǙ ǰǪȺƫǠǣ ȯɀȍɀȱǟ ȿ

 ÛȰɆȶȞȱǟ ȼǤȡȀɅ Ǡȵ ȿ ȼȶɆȶȎǩ Ź Ǡȵ ƙǣ ǦȪǣǠȖƫǟ ȿȰɆȶȞȱǟ ǢȅǠȺǩ Ɣȱǟ ǦȦȲȮǪȱǟ ǻȿǼǵ Ž Ȭȱǽ Ȱȭ.)1(

)1(ǿǠǲȺȱǟ ǼɅȀȥ : ÛȀȎȵ ÛǦɅǿǼȺȮȅɋǟ ÛǦɆȞȵǠƨǟ ǿǟǼȱǟ ÛȧɀȦǪȱǟ ȿ ǥǻǠɅȀȱǟ ȿ ȂɆȶǪȲȱ ɄǱɀȱɀȺȮǪȱǟ ȔɆȖǺǪȱǟ ȿ ǦɆǱǠǪȹɋǟ ȿ ǦȲȵǠȊȱǟ ǥǻɀƨǟ ǥǿǟǻǙ2007ȋ Û :220.
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ǠǮȱǠǭ: ǼɆȭǖǩ ȷǠȶȑ  ǥǻɀƨǟQualityassurance  "ȷǠȶȑ") 1950-1970(

Ž ȰǮȶǪǩ  ǦȝɀȶƭǾɆȦȺǪȱǟ ǦȖȊȹɉǟǦɅÛ Ǡȵ ȳǠȚȹ Ȱǹǟǻ ǦȖȖǺƫǟ ȿÛ  ǦȵǼƪǟ ȿǕ ǰǪȺƫǟ ȷǖǣ ǦɆȥǠȭ ǦȪǭ Ƙȥɀǩ ȰǱǕ ȸȵ ǦɅǿȿȀȒȱǟ ȿ

 ȿ Ûǥǻɀƨǟ ǧǠǤȲȖǪȵ ȨȪƷƖȞƞ ȀǹǕ  ȱ Ûǥǻɀƨǟ ǼɆȭǖǪ ɀȽ ǼɆȭǖǪȱǠǣ Ȭȱǽ ȿ ÛǒǠȖǹɉǟ ǫȿǼǵ ȳǼȝ ɂȲȝ ȂɆȭȀǪȱǟȷǖǣ  Ǽȩ ǧǠɆȲȶȞȱǟ

ǻǕǚǣ ǥȀȵ ȯȿǕ ȸȵ ǦǶɆǶȎȱǟ ǥǿɀȎȱǠǣ ǨɅȲǵȀȵ ȸȵ ǧǠɆȲȶȞȱǟ ǦȥǠȭ ɂȲȝ ǦȲȵǠȊȱǟ ǦǣǠȩȀȱǟ ǡɀȲȅǕ ǻǠȶǪȝ Ɠǵ ǰǪȺƫǟ ȴɆȶȎǩ Ǧ

ǟ ƂǙ ȼȱɀȍȿ ǦȲǵȀȵǙ ȿ ȧɀȆȱȿ ÛȰɆȶȞȱǟ ȰǤȩ ȸȵ ȼȵɎǪȅ ǣ ɍǙ ȨȪƠ ɍ ǦȲȵǠȊȱǟ ǦǣǠȩȀȱǟ ȰȥǠȮǪƨǟ ǻɀȾƫǟ ȸȵ ǦȭȀǪȊ ȰǤȩ ǥǿǟǻɋǟ

 ȿ ÛȰȶȞȱǟ ȰǵǟȀȵ ǾɆȦȺǪǣ ǦɆȺȞƫǟɄȽ ǦǣǠȩȀȱǟ ȸȵ țǟɀȹǕ ǫɎǭ ǻǠȶǪȝǙ Ź ȼɆȲȝ ǦɆǝǠȩɀȱǟȿ Û ǦɆȲǵȀƫǟÛ ǦɅǼȞǤȱǟ ȿÛ ȿ ȸȵ ǦɆȱǠǩ ǦȲǵȀȵ Ȱȭ 

 ǥǻɀƨǟ ȷǠȶȑ ȿ ÛȌǶȦȱǟ ȸȶȒǪɅ ǥǻɀƨǟ ȔǤȒȥ ÛǠȾȺȝ ǦȲȎȦȺȵ ǨȆɆȱ ȿ ÛǠƬ ǦȪǣǠȆȱǟ ǦȲǵȀƫǟ ȸȶȒǪǩ ǿɀȖǪȱǟ ǟǾȽ ȰǵǟȀȵ

ǥǻɀƨǟ ȔǤȑ ȸȶȒǪɅ.)1(

ƆǠǮȱǟ țȀȦȱǟ : ǥǻɀǲȲȱ ǬɅǼƩǟ ȰǹǼƫǟ )ǦȲȵǠȊȱǟ ǥǻɀƨǟ ǥǿǟǻǙ (1970 ǟǾȽ ǠȺȵɀɅ ƂǙ

 Ɓ ȼǩǟǽ Ǽǵ Ž ǥǻɀƨǟ ǼɆȭǖǪȱ ȰǹǼȵ ȷǕ ǧǠȆȅǘƫǟ ǨȭǿǻǕ ǦɅǿǟǻǙ ǦȦȆȲȥ ȿ ǼɅǼǱ ȰǹǼȵ ƂǙ ǦǱǠƜ ɄȾȥ ÛǠɆȥǠȭ ǼȞɅ

 ȨɆǤȖǩ Ɣȱǟ ǥǻɀƨǟ ǥǿǟǻǙ ǛǻǠǤȵ ɄȽ ȿ ǦȲȵǠȊȱǟ ǥǻɀƨǟ ǥǿǟǻǙ ɀȽ ȰǹǼƫǟ ǟǾȽ ȿ ÛǦɅɀȩ ǦɆȆȥǠȺǩ ǦǞɆǣ Ȱș Ž ȂɆȶǪȱǟ ǠƬ ȨȪƠ ǥǼɅǼǱ

ǦȶȚȺƫǟ ǥǿǟǻɋ ǦɅǻǠȉǿǙ ǛǻǠǤȵ Ǧȝɀȶƭ ȿ ǦȦȆȲȥ ɄȽ ȿ ÛǦȶȚȺƫǟ ȸȵ ɁɀǪȆȵ Ȱȭ Ž ȿǕ țȀȥ Ȱȭ Ž.)2(

 ȰȮȊȱǟ ȯɎǹ ȸȵ ȴȩǿ)2-6 (Ǝȝ ǠȽǿɀȖǩ Ž ǥǻɀƨǟ ǥǿǟǻǙ ȴɆȽǠȦȵ ǠȾȮȲȆǩ Ɣȱǟ ȰǵǟȀƫǟ  ȸȮƹ Ɣȱǟ ȿ ÛǦɆȑǠƫǟ ǧǟɀȺȆȱǟ

 ȰǵǟȀƫǟ Ž ǧǟǿɀȖǪȱǟ ȀȍǠȺȝ ȜɆƤ Ȝȵ ȨȥǟȀǪǩ Ɣȱǟ ȿ ǥǻɀǲȲȱ ǦɆƟǟȀǪȅɋǟ ǥǿǟǻɋǟ ɄȽ ǥǻɀƨǟ ǥƘȆȵ ǿɀȖǩ ȰǵǟȀȵ ȷǕ ƂǙ ǠȾȎɆǺȲǩ

ȶȝ Ž ǦɆȆȥǠȺǩ ǦȞȦȺȶȭ ǥǻɀƨǟ ǦȅǟǿǼǣ ǠɆȲȞȱǟ ǥǿǟǻɋǟ Ž ȸɅǿǼƫǟ ȳǠɆȩ ȯɎǹ ȸȵ ȨȥǟɀǪȱǟ ǟǾȽ ȀȾȚɅ ȿ ÛǦȪǣǠȆȱǟ ǦȞǣǿɉǟ ȴőǠɆȲ

ȷɀǣȂȱǟ ǦȶɆȩ ɂȲȝ ȂȮǩȀɅ ɃǾȱǟ ɄǲɆǩǟȀǪȅɍǟ ȔɆȖǺǪȲȱ.  

)1 (ȷȀȎȱǟ ƗȆǵ Ǽȝǿ:  ÛȨȊȵǻ ÛǦɅǿɀȆȱǟ ǦƤȀǪȱǟ ȿ ȜɅȁɀǪȱǟ ȿ ȀȊȺȲȱ ǒɎȝ ǿǟǻ ÛǦȲȵǠȊȱǟ ǥǻɀƨǟ ǿǟȀȅǕ ȴȲȞǪǩ ȤɆȭ ÛȿȂɅɋǟ ȿ ǦȲȵǠȊȱǟ ǥǻɀƨǟ ǥȂǲȞȵ2010ȋ ȋ Û: 20-

23.

)2(ȸɅǼȵɀɅ ȤȅɀɅ : ǦɅǻǠȎǪȩɋǟ ǧǠȆȅǘȶȲȱ ƃǠƩǟ ǒǟǻɉǟ ɂȲȝ ǦȲȵǠȊȱǟ ǥǻɀƨǟ ǥǿǟǻǙ ȀǭǕı ƘɆȆǪȱǟ ȳɀȲȝ Ž ȻǟǿɀǪȭǻ ǦǵȿȀȕǕ ÛǧǟƎȎȶȲȱ ǼɅǼƨǟ ɃȀǝǟȂƨǟ ȰȶȞƫǟ ǦȱǠǵ Ǧȅǟǿǻ) Ƙȡ

ǥǿɀȊȺȵ( Û ÛȀǝǟȂƨǟ ǦȞȵǠǱ ÛƘɆȆǩ ȌȎơ2006ȋ Û: 85.
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 üǀƪǁƐ ǃƽƥ)2-6 :(ƔƣǋƜǁƐ ƥǋƯƗ ƔƥǐƨǄ üƟƐƥǄ  

ǿǼȎƫǟ :ǦǤȱǠȖȱǟ ǻǟǼȝǙ ȸȵ  

ǬȱǠǮȱǟ ǢȲȖƫǟ :ǥǻɀƨǟ ǻǠȞǣǕ

ǥǻɀƨǟ ǼȞǩ ǦɅȀȽǠȚȱǟ ǻǠȞǣɉǟ ȸȵ ǰɅȂȵÛ ǧǠǱǠǵ ƑȲǩ Ɣȱǟ ǦɆȺȶȒȱǟ ȿǦȶȾȵ ȜȪǩ ȿ ȸɅǼɆȦǪȆƫǟ ǧǠǤȡǿ ȿ Û  ǻǠȞǣɉǟ ȻǾȽ ǼɅǼƠ

ǦȥǻǠƬǟ ǧǠȶȚȺƫǟ ǥǿǟǻǙ ȨǝǠȝ ɄȽ ǠőǠȵǼǹ ȿǕ ǠőǠǲǪȺȵ Ž ǦǣɀȲȖƫǟ ǥǻɀƨǟ ȨɆȪƠ ƂǙ.  

Ǚ ȧǠɆȆȱǟ ǟǾȽ ȨȥȿȏȀȞǪȅ ǻǠȞǣɉǟ ȸȵ Ǧȝɀȶƭ ȷɀǮǵǠǤȱǟ Ǚ ÛǥǻɀǲȲȱǠȽǻǼȝ Ž ǟɀȦȲǪǹ Û ȿ ǠȾȝɀȹǕȦɆȺȎǩ Ž ȿőǠǠ.  ȻǾȽ ȸȵ ȿ

 ȷǠǮǵǠǤȱǟ ǠȾȵǼȩ Ɣȱǟ ǻǠȞǣɉǟ "Meredith & Shafer "ƫǟ ǥǻɀǱ ȴɆɆȪǪȱ ǟǼȞǣ ǥȀȊȝ ƖǭǙ ȸȵ ǦȹɀȮƫǟ ȿ ȸȵ ǦȵǼƪǟ ȿǕ ǰǪȺ

ɄȽ ȿ ȷɀǣȂȱǟ ȣȀȕ:  

 ǧǠȦȍǟɀȶȲȱ ǦȪǣǠȖƫǟConformence Tospecification:ƘȊǩ ȿ ƂǙ  ǦǱǿǻ ȿǕ ǦȞȲȆȱǟ ȴɆȶȎǩ

 ƘɅǠȞƫǟ ȨǣǠȖǩ Ɣȱǟ ȰɆȢȊǪȱǟ ǧǠȦȍɁǼȵ ɃǕ ÛǦȝɀȑɀƫǟ ǦȪǣǠȖȵ ȿ ÛǠȪǤȆȵ ǥǻǼǂǟ ǧǠȦȍǟɀȶȲȱ ǦȞȲȆȱǟ ɃǾȱǟ  ȃǠɆȩ ȸȮƹ

ȼǪǤȆȹ.

ǥǻɀƨǟ ǿɀȖǩ ȰǵǟȀȵ

ȸɅȀȊȞȱǟ ȷȀȪȱǟ ǦɅǟǼǣ ȌǶȦȱǟ

1950-1930مرحلة رقابة الجودة 

 ǥǻɀƨǟ ǼɆȭǖǩ1950-1970

 ǦȲȵǠȊȱǟ ǥǻɀƨǟ ǥǿǟǻǙ1970ǟǾȽ ǠȺȵɀɅ ƂǙ
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 ǒǟǻɉǟPerformance:ǧǠȦȍ ȸȶȒǪɅ ȿ ő Ɣȱǟ ǦȞȲȆȲȱ ǦɆȱȿɉǟ ȰɆȢȊǪȱǟǟǻɉǟ ȸȶȒǪɅ ȷǕ Ǣƶ ɎǮȶȥ ÛȸǝǠǣȂȱǟ ȴ ǒ

ǠȾȺȵ Ɣȱǟ ȿ ǧǠȦȎȱǟ ȐȞǣ ǥǿǠɆȆȲȱ ǦǤȆȺȱǠǣ:

 ÛǦȝȀȆȱǟ ȿÛǴǣǠȮƫǟ ɋǟ ǦȱɀȾȅ ȿ ÛȯǠȶȞǪȅɋǟ ȿ Ûǻɀȩɀȱǟ Ž ǻǠȎǪȩ ȸȶȒǪɅ ȼɆȲȝ ǟǒǠȺǣ ȿǦȵǼǺȲȱ ǰɅȿȀǪȱǟ ǒǟǻɉǟ.  

 ǦǣǠǲǪȅɍǟ ǦȝȀȅQuick Response:ȷɀǣȂȱǟ ǧǠǱǠǵ ǦɆǤȲǪȱ ȧȀȢǪȆƫǟ ǨȩɀȱǠǣ ǧƘȢǩ ȿ.

 ƘȢǪȱǟ ǦȝȀȅ ȯǠƭ Ž ǦȝȀȆȱǟQuick . change expertis:ƖȞƞɄǱǠǪȹɋǟ Ȕƪǟ ƘȢǩ ǦɆȹǠȮȵǙ  ǯǠǪȹɋ

Ǔ ǰǪȺȵ ÛȀǹɆȢǩ ǦɆȹǠȮȵǚȭƘɋ ǧǠǱǿǼȱǟ ȜɆȶƟ Ȕǹ ȀǹǕ ǰǪȺȵ ǯǠǪȹ.

 ÛȀȽǠȚƫǟ ǦȞȲȆȱǟ ǧǠȦȍ ȿǕFeatunes:ǠȦȎȲȱ ǦɆȲɆȶȮǩ ǦɆȲȶȞǣ ȳǠɆȪȱǟ ɃǕȤǝǠșɀȱǟ ȿ ǧ  ȸȮȶƫǟ ȸȵ Ɣȱǟ ǦɆȅǠȅɉǟ

ǦȵǼƪǟ ȿǕ ǦȞȲȆȱǟ ǠȾɅǻǘǩ ȷǕ.

ǟ ǦɆȱɀȞƫ"ǦɅǻǠȶǪȝɍǟ "Rehability: ȿɋ ƘȊǩȸȶȑ ǠȵǠƢ ǠȾȦȩɀǩ ȿǕ ǦȞȲȆȱǟ ȰȊȥ ȯǠȶǪǵ ǂǟ ǥȀǪȦȱǟ ǠȶȲȭ ȿ ÛǥǻǼ

Ǚ Ȱȩ ǠȶȲȭ ÛǦɆȱǠȝ ǻǠȶǪȝɋǟ ǦɆȲǣǠȩ ǦǱǿǻ ǨȹǠȭȱǟ ȯǠȶǪǵɌȱ ǥǻǼǂǟ ǥȀǪȦȱǟ ȷǕ Ǡƞ ȿ ÛȰȊȦɆȪǩ ȸȶȒǪǩ ȯǠȶȞǪȅɆ ǻǠȶǪȝɍǟ ǦɆȲǣǠȩ ȴ

ǥƘǤȭ ǦɆƵǕ ǟǽ ƎǪȞɅ ǥǻɀƨǟ ǼȞǣ ȷǚȥ ÛɄǱǽɀƴ ȰȮȊǣ.

ƫǟ ǦȹǠǪ )ȰȶǶǪȱǟ ɂȲȝ ǥǿǼȪȱǟ (Durabilité : ȿ ǰǪȺƫǟ ȰȶƠ ǥǿǼȩ ƂǙ ƘȊǩɌȱ ɃǻǠȎǪȩɋǟ ȀȶȞȱǟ ǒǠȺǭǕȯǠȶȞǪȅÛ  ȿ

ǰǪȺƫǟ ǥǠɆƩ ȃǠɆȪȵ ɄȽ .

 ǦȵǼǺȲȱ ǦɆȲǣǠȪȱǟ )ǦɆȵǼƪǟ ǥǿǼȪȱǟ (Serviceafility: ȿȰǮȶǪǩ ŽǦȹǠɆȎȱǠǣ ȳǠɆȪȱǟ ǦȱɀȾȅ ȿ ǦȝȀȅ ȿ Û

ɋǟ ȼȩȀȢǪȆǩ ɃǾȱǟ ȸȵȂȱǠǣ ǥǻǠȝ ȃǠȪǩ ȿ ÛǳɎȖȍǙǦǣǠǲǪȅ ǦȵǼƪǟÛ ǦȵǼƪǟ ȼȩȀȢǪȆǩ ɃǾȱǟ ȸȵȂȱǟ ǦȖȅɀǪȵ ȬȱǾȭ ȿ.)1(

 ɄǱǿǠƪǟ ȀȾȚƫǟ ÛǦɆȱǠȶƨǟAestheties:ǟ ǿɀȚȺƫǟ ǠȽǼȊȺɅ Ɣȱǟ ȰȵǟɀȞȱǟ ɄȽ ȿƢ ȿ ÛɃȀȊǤȱ ǦɆǩǟǾȱǟ ǦɆȲȒȥɉǟ ȰǮ

 ÛȃǠȆǵɋǟ ÛɄǱǿǠƪǟ ȀȾȚƫǠǣ ǰǪȺƫǟ ȬȱǾȱ ǻȀȦȱǟ Ǡŏ ǢɆǲǪȆɅ Ɣȱǟ ȧȀȖȱǟ ȿ ÛǰǪȺƫǟ ȸȝ ǻȀȦȱǟ ɁǼȱȧǟǾƫǟ  ȿǦǶǝǟȀȱǟ...ƀǙ.

 ǦȭǿǼƫǟ ǥǻɀƨǟPercérved Quality:  ȷǙ ȷɀȮǩ ȷǕ ȸȮƹ ȸȮȱ ȿ ǦȪȲȖȵ ǦɆȪɆȪǵ ǨȆɆȱ ǥǻɀƨǟ ȬȱǾȭǒǠȺǣǟ 

ǥȀȉǠǤȵ Ƙȡ ȃǠɆȩ ƘɅǠȞȵ ɂȲȝ ǼȶǪȞǩ ȷɀǣȂȱǟ ȀȚȹ ǦȾǱȿ ȸȵ ǥǻɀƨǠȥ ÛȷɀǣȂȱǟ ǢȲȕ ɂȲȝ.

 ǦɆȹǠȆȹɋǟHumanity:ȷɀǣȂȱǟ Ȝȵ ȰȵǠȞǪȱǟ ǦɆȦɆȭ ƂǙ ƘȊǩ ȿ ȼȞȵ ȰȍǟɀǪȱǟ ɁǼȵ ȿȼȹǕ ɃǕ Û Ȟȵ ȰȵǠȞǪȱǟ ɃȀƶ ɍȼ 

 ÛǦȱǠǵ ȿǕ ȴȩȀȭ ȿǚȭ ǠƴǙȷǠȆȹ ɃȀȊǣ ȸǝǠȭ .

 ǦȶɆȪȱǟValue:  ǥǻɀǲȲȱ ǦȪǣǠȆȱǟ ǻǠȞǣɉǟ Ȝȵ ǦȵǼƪǟ ȿǕ ǰǪȺƫǟ ǦȶɆȩ ȔǤǩȀǩ ȿȷɀǣȂȱǟ ȀȞȊɅ ȿ ǥǻɀƨǟ ǦȶɆȪǣ  ȰȎǵ Ǽȩ ȼȹǕ

 ǠȾɆȲȝ Ž ȰȞȦȱǠǣȼȞȥǻ Ǡȵ ȰǣǠȪȵ.)2(

- ɁȀǹǓ ǦȾǱ ȸȵ ȴȆȪɅ ǬǵǠǤȱǟ"Starr  " ƂǙ ǻǠȞǣɉǟ ȻǾȽǦɆȦɆșȿ Ƙȡ ǻǠȞǣǕ ȿ ÛǦɆȦɆșȿ ǻǠȞǣǕ ɄȲɅǠȶȭ ǠȾǶȑɀȹ:

*ǦɆȦɆșɀȱǟ ǻǠȞǣɉǟ:Ž ȰǮȶǪǩ ȿ:

ȀȦȱǟ ǦȞȦȺȵǻ.

)1 (ɃɀɆǵ ƘȺȵ ǼɅȁ :ȷǠȶȝ ÛȜɅȁɀǪȱǟ ȿ ȀȊȺȲȱ ǦȥȀȞƫǟ ȁɀȺȭ ǿǟǻ ÛǦȲȵǠȊȱǟ ǥǻɀƨǟ ǥǿǟǻǙ-  Ûȷǻǿɉǟ2009ȋ Û :33.

)2 (ɃǻɀȞȆƫǟ ɄȲȝ ǿǼɆǵ : ȜǱȀȵȋ ÛȨǣǠȅ: 29.
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ǦȦɆșɀȱǟ ǦɆȱɀȞȵÛ  ȿȴɆȚȺǩ ɃȿǠȮȊȱǟÛ  ÛǧǠȹǠȶȒȱǟ ȿ ȿ ÛǳɎȍɋǟ ȿ Ǧȵǟǻɋǟ ǦȦȲȭ ȿȰȊȦȱǟ ƘɅǠȞȵÛ  Ǩȩȿ ȯǼȞȵ ȿ

ȜȩɀǪƫǟ ȰɆȢȊǪȱǟ.  

 ɃȀȊǤȱǟ ǢȹǠƨǟ" ƆǠȆȹɋǟ"  ÛǦȵɎȆȱǟ ȴȒɅ ȿ ȿǦǵǟȀȱǟÛ țǠȺȩɋǟ ȿ....ƀǙ.  

 *ǦɆȦɆșɀȱǟ Ƙȡ ǻǠȞǣɉǟ: ɄȲɅǠȵ ȸȶȒǪǪȥ:

ǯǽɀȶȺȱǟ ȿ ɄǱǿǠƪǟ ȀȾȚƫǟ.

 źǟǾȱǟ țǠǤȖȹɍǟ ȰȶȞǪȆȶȲȱ )ȷɀǣȂȱǟ (ǥȀȾȊȱǟ ȿ ȀȞȆȱǟ ɃǕ.  
ȜɅȁɀǪȱǟ.)1(

ƆǠǮȱǟ ǬǶǤƫǟ :ǦɆǶȎȱǟ ǧǠȵǼƪǟ ǥǻɀǱ

 Ǽȩ ǦǶɆǶȍ ƘȢȱǟ ǧǠȅǿǠȶƫǠȥ ÛǠɆȶǪǵ ǟȀȵǕ Ǡőǻɀƛ ȳǠȶǪȽɋǟ ȰȞƶ Ǡư ǠȪɆǭȿ ǠȕǠǤǩǿǙ ǦɅȀȊǤȱǟ ǥǠɆƩǠǣ ǦɆǶȎȱǟ ǦȵǼƪǟ ȔǤǩȀǩ

 ȿ ÛǠȾȭǿǟǼǩ ǢȞȎɅ Ǡȵ ǟƘǮȭ ȿ ÛǦǣɀȡȀȵ Ƙȡ ǰǝǠǪȹ ƂǙ Ƀǻǘǩ Ž ǦȶȭǠƩǟ ǦɆȅǠȅɉǟ ȀȍǠȺȞȱǟ ȸȵ ǦɆǶȎȱǟ ǧǠȵǼƪǟ ǥǻɀǱ ƎǪȞǩ

țǠȦǩǿǙ ɂȲȝ ɁȀǹǕ ȷȿǻ ǦɆǶȍ ǦȆȅǘȵ Ȝȵ ȰȵǠȞǪȲȱ ȐɅȀƫǟ ȰɆȒȦǩ ȤȩɀǪɅ ǬɆǵ ÛǦɆǶȎȱǟ ǧǠȆȅǘƫǟ ƙǣ ȄȥǠȺǪȱǟ ȯǠƭ

 ɁɀǪȆȵǥǻɀǱ ȺǪȺȅ ȼɆȲȝ ǟǒǠȺǣ ǠȾȺȝ ȴǝǟǼȱǟ ǠȑȀȱǟ ȨȪƷ ȿ ǧǠǱǠɆǪǵɋǟ ƑȲɅ ȰȒȥǕ ȰȮȊǣ ǠȾƹǼȪǩ ǬɆǵ ȸȵ ǠőǠȵǼǹ ȸȵ ȯȿǠ

ǬǶǤƫǟ ǟǾȽ ȯɎǹ: ƛ ȤɅȀȞǪȱǟ ÛǦɆǶȎȱǟ ǧǠȵǼƪǟ ǥǻɀ ȿ ȰȵǟɀȞȱǟ ȿ ǠȽǻǠȞǣǕŻ ȸȵ ȿ ǠȾɆȥ ǥȀǭǘƫǟ   ȸȶȑ Ȭȱǽ ȿ ǠȾȅǠɆȩ ǢɆȱǠȅǕ

ǦɆȱǠǪȱǟ ȓǠȪȺȱǟ:

ǟȯȿɉǟ ǢȲȖƫ :ǦɆǶȎȱǟ ǧǠȵǼƪǟ ǥǻɀǱ ȳɀȾȦȵ

 ȳǠȶǪȽɍǟ ǕǼǣ ǨǤȪȝǕ Ɣȱǟ ǦɆȺȵȂȱǟ ǥȀǪȦȱǟ ȯɀȕ ȸȵ ȴȡȀȱǟ ɂȲȝǣ ÛǥǻɀƨǠƁ ǠŒǕ ɍǙ ȾƮɎȵ ȀȾȚǩǠ  ȳǠȝ Ɠǵ1980  ǬɆǵ

ǶȎȱǟ ǧǠȵǼƪǟ ǥǻɀǱ ǨǶǤȍǕǚǣ ǠȾǪɆƵǕ ǻǟǻȂǩ Ǧȵȁɍ ǦɅǿȿȀȑ ǦɆɂȑȀƫǟ ǧǠǱǠǵ țǠǤȉǙ ɂȲȝ ǠőǿǼȩ ǻǠɅǻȁ.  

 ȸȶȑ ȋǠǹ ȰȮȊǣ ǦȵǼƪǟ ǥǻɀǱ ȤɅȀȞǩ ȀȎƜ ǟǒǼǣ ȏȀȞǪȆȹ ÛȳǠȝ ȰȮȊǣ ǦɆǶȎȱǟ ǧǠȵǼƪǟ ǥǻɀǱ ȳɀȾȦȵ ƇǼȪǩ ȰǤȩ ȿ

ǦɆȱǠǪȱǟ ȓǠȪȺȱǟ:  

ȯȿɉǟ țȀȦȱǟ :ɀǱ ȤɅȀȞǩǦȵǼƪǟ ǥǻ

 ɂȞȆǩ Ɣȱǟ ȣǟǼȽɉǟ ȸȵ ǦȵǼƪǟ ǥǻɀǱ ȨɆȪƠ ƎǪȞǩɃǕ ǠȾɆȱǙ  ǦȵǼǹ ǦȶȚȺȵǚǣ ɄȩǠǤȱ ɎȶȮȵ ȿ ǠȵǠȽ ǠȝǠȖȩ ȰǮƢ ǦȵǼƪǟ ȷǕ ǿǠǤǪȝ

 ǧǠȝǠȖȪȱǟɁȀǹɉǟ  ȿ ǠȾɆȲȝ ȴȮƩǟ ǢȞȎɅ Ɣȱǟ ȴɆȽǠȦƫǟ ȸȵ ǠŒɀȭ ȴȡǿȾȶɆɆȪǩǠ  ȿȼɆȲȝ ǟǒǠȺǣ  ǧǠȦɅȀȞǪȱǟ ǧǻǼȞǩ ǦȵǼȪƫǟ ǥǻɀƨ

 ȿ ÛǦǣɀȲȖƫǟ ǦȵǼƪǟǨȺɅǠǤǩ  ȴȮƩǟ Ž ɂȲȝǦȵǼƪǟ ǥǻɀǱ.  

)1 (ȷȀȎȱǟ ȸȆǵ Ǽȝǿ : ȜǱȀȵȋ ȋ ÛȨǣǠȅ: 26-27.



 ǼǱƘƦǩƗ ǨǆǞǩƗ                                 Ƒ ǠǾƜǎơ ƟƘƾƽƐǮǩƗ Ǽǝ ƞǪǭƘǂǩƗ ƝƳǸƪǩƗ ƝƷƗƳƞǾƮǆǩƗ

- 48 -

ɄȲɅǠȵ ȀȭǾȹ ǦȵǼƪǟ ǥǻɀƨ ǦȵǼȪƫǟ ȤɅǿǠȞǪȱǟ ȸȵ ȿ:  

" * ȣȀȞǩǥǻɀƨǟ ǠȩɎȖȹǙ ɄȾȥ ÛǠȽǻǠȞǣǕ ȸȵ ɄǝǟȀǱɋǟ ǼȞǤȱǟ ɂȲȝ ȰȶȊǩÛ  ǦȵǼƪǟ ƇǼȪǩ Ž ǦȶȾȵ ǻǠȞǣǖȭ ɄȎǺȊȱǟ ǼȞǤȱǟ ȿ

ǦȵǼƪǟ ƇǼȪǪȱ ǥǻǼǂǟ ǧǟǒǟȀǱɋǟ ȿ ȴȚȺȱǟ ȸȵ ɄǝǟȀǱɋǟ ǢȹǠƨǟ ȷɀȮǪɅ ǬɆǵ ÛǦɆȱǠȞȱǟ ǥǻɀƨǟ ǧǟǽÛ  ǦȵǼǺȲȱ ɄȎǺȊȱǟ ǢȹǠƨǟ ǠȵǕ

ǣ ȨȲȞǪɆȥǒɎȶȞȱǟ Ȝȵ ȴőǠȅǿǠư ȿ ȴőǠȭɀȲȅ ȿ ȴȾǪȪȥǟɀƞ ȷɀȲȵǠȞȱǟ ȰȝǠȦǪ.")1(

* ɂȲȝ ǠȾȦɅȀȞǩ ȸȮƹ ȬȱǾȭ ǠŒǕ" ǠŒɀȭǿǼɅ ȿ ǒɎȶȞȱǟ ǠȾȞȩɀǪɅ Ɣȱǟ ɃǕ ǦȭǿǼƫǟ ȿǕ ǦȞȩɀǪȵ ǨȹǠȭ ǒǟɀȅ ǦȵǼȪƫǟ ǦȵǼƪǟ ǥǻɀǱ ɄȽ

 Ɣȱǟ ǦɆȆɆǝȀȱǟ ǧǠɅɀȱȿɉǟ ȸȵ ȼȆȦȹ Ǩȩɀȱǟ Ž ƎǪȞɅ ǬɆǵ ȻǠȑǿ ȳǼȝ ȿǕ ȰɆȶȞȱǟ ǠȑȀȱ ɄȆɆǝȀȱǟ ǻǼǂǟ ɄȽ ȿ ÛɄȲȞȦȱǟ Ȝȩǟɀȱǟ Ž

ǠőǠȵǼǹ Ž ǥǻɀƨǟ ɁɀǪȆȵ ȂɅȂȞǩ ǼɅȀǩ.")2(

" *ƪǟ ǥǻɀǱǟ ɁɀǪȆȵ ǠȾɆȱǙ ɄȪǩȀɅ Ɣȱǟ ǦǱǿǼȲȱ ȃǠɆȪȵ ƎǪȞǩ ǦȵǼǒɎȶȞȱǟ ǧǠȞȩɀǩ ȰǣǠȪǪȱ ÛǦȵǼƪ "ǽǙ ǧǠȞȩɀǩ ȨǣǠȖǩ ɁǼȵ ɄȽ ȷ

ǦȵǼƪǟ ȳǼȪȵ ȰǤȩ ȸȵ ɎȞȥ ǦȞȩɀǪƫǟ ǦȵǼƪǟ Ȝȵ ȸǝǠǣȂȱǟ.)3(

ǠȾƵǕ ȀȭǾȹ ÛǦȵǼƪǟ ǥǻɀƨ ȤɅȀȞǩ ȴőǠȅǟǿǻ Ž ƙǮǵǠǣ ǥǼȝ ȳǼȩ ȨǤȅ Ǡȵ ƂǙ ǦȥǠȑǙ:  

 ȷǠǮǵǠǤȱǟ ȣȀȞɅBrain & Marsom: ǦȵǼƪǟ ǥǻɀǱ ǠŒǕ ɂȲȝ"  ȰȮȊǣ ǦǤȡȀȱǟ ȬȲǩ ȨɆȪƠ ȿ ȰɆȶȞȱǟ ǼɅȀɅ ǟǽǠȵ ǦȥȀȞȵ

ǡɀɆȞȱǟ ȿ ȌǝǠȪȺȱǟ ȸȵ ɀȲƸ ǴɆǶȍÛ ǥȀȵ ȯȿǕ ȸȵ ȿÛ  ǖȖǹ ȰɅǼȞǪȱ ɁȀǹǕ ǥȀȵ Ȥșɀƫǟ ƂǙ ǥǻɀȞȱǟ ƂǙ ȬȲȾǪȆƫǟ ȀȖȒɅ ɍ ǬɆƜ

ǟǻɇǟ ƙȆƠ ȿ ǦȵǼƪǟ ǥǻɀǱ Ž ǦɆƟǟȀǪȅɋǟ ȨɆȪƠ ƂǙ ǦȥǠȑɋǠǣ ÛǿɀȎȩ ȿǕǒ."  

 * ȤɆȒɅ ȿ Stewart  ȷǖǣ ǦȵǼƪǟ ǥǻɀǱ"Ǚ ȴȮǵ ɄȽȡȀȱǠǣ ÛǦȵǼƪǟ ȧɀȦǩ ɀƲ ȰȵǠȉ ɄȽǠƟ ǟǾƬ ǦȪɆȩǼȱǟ ǦȞɆǤȖȱǟ ȷǕ ȸȵ ȴ

ɋǟǠȾɆȲȝ ȨȦǪȵ Ƙȡ ȻǠƟ.")4(

ȰɆȶȞȱǟ ƙǣ ȰȝǠȦǪȱǟ ȬȱǾǣ ȨȲȞǪǩ ǦȵǼƪǟ ǥǻɀǱ ȷǕ ǰǪȺǪȆȹ ǦȪǣǠȆȱǟ ȤɅǿǠȞǪȱǟ ȯɎǹ ȸȵÛ Ʒ ǬɆǵ ǦȵǼƪǟ ȳǼȪȵ ȿȴȮ  ȰɆȶȞȱǟ

 ɂȲȝ ǦȵǼƪǟ ǥǻɀǱƫǠǣǠȪǦȹǿ Ƭ ɄȲȞȦȱǟ ǒǟǻɉǟ ȿ ȼȞȩɀǪɅ Ǡȵ ƙǣǠ ȿ Û ȼɆȲȝ ȯɎǹ ȸȵ ǦȵǼƪǟ ǥǻɀǱ ȤɅȀȞǩ ȸȮƹ ǦȍǠƪǟ ǻǠȞǣǕ ǫɎǭ 

ǧǠȵǼƪǠǣ ɄȽ ȿ:  

 *ƗȪǪȱǟ ǼȞǤȱǟ:  ȿǟ ȨɆǤȖǩ Ž ȰǮȶǪɅ ɃǾȱǟǦȺɆȞȵ ǦȲȮȊƫ ǠɆǱɀȱɀȺȮǪȱǟ ȿ ȴȲȞȱ.  

*ɄȦɆșɀȱǟ ǼȞǤȱǟ:  Ž ȰǮȶǪɅ ȿ  ȿ ȰɆȶȞȱǟ ƂǙ ǦɆȺȦȱǟ ǥǻɀƨǟ ȰȪȹ ǦɆȲȶȝ ǠȾɆȥ ȴǪǩ Ɣȱǟ ǦɆȦɆȮȱǟ ȿ ɄȆȦȺȱǟ ȰȝǠȦǪȱǟ ɂȲȝ ȳɀȪǩ

ɋǟǼƪǟ ȳǼȪȵ ƙǣ ɄȝǠȶǪǱǦȵǼƪǟ ȳǼǺǪȆɅ ɃǾȱǟ ȰɆȶȞȱǟ ȿ Ǧȵ.  

)1 (ɃǼɆȶȎȱǟ ȴȅǠǱ ǻɀȶƮ :ȷǠȶȝ ÛȜɅȁɀǪȱǟ ȿ ȀȊȺȲȱ ǥƘȆƫǟ ǿǟǻ ÛǧǠȵǼƪǟ ȨɅɀȆǩ-  Ûȷǻǿɉǟ2007ȋ Û:91.

)2 ( ȴșǠȭ ȀȒɆǹǻɀƥ :ȷǠȶȝ ÛǦȝǠǤȖȱǟ ȿ ȜɅȁɀǪȱǟ ȿ ȀȊȺȲȱ ǥƘȆƫǟ ǿǟǻ ÛǒɎȶȞȱǟ ǦȵǼǹ ȿ ǥǻɀƨǟ ǥǿǟǻǙ-  Ûȷǻǿɉǟ2002ȋ Û :210.

)3 (ȷǟɀȲȝ ȤɅǠȹ ȴȅǠȩ : ÛǠɆǤɆȱ ÛǦȥǠȪǮȱǟ ǿǟǻ ÛȿȂɅɋǟ ǧǠǤȲȖǪȵ ȿ ǦȲȵǠȊȱǟ ǥǻɀƨǟ ǥǿǟǻǙ2005ȋ Û :125.

)4(ɃȀȮǤȱǟ ȀȅǠɅ ȀȵǠǭ ÛƆɀƥȀȱǟ ǼƥǕ :ǻ ÛǦɆȱǠƫǟ ǧǠȵǼƪǟ ȨɅɀȆǩȷǠȶȝ ÛȜɅȁɀǪȱǟ ȿ ȀȊȺȲȱ ǒǟȀǭǙ ǿǟ -  Ûȷǻǿɉǟ2008ȋÛ :80.
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 *ɃǻǠƫǟ ǼȞǤȱǟ: ǦȵǼƪǟ ȼɆȥ Ƀǻǘǩ ɃǾȱǟ ȷǠȮƫǟ ɄȽ ȿ ǦɅǻǠƫǟ ǧǠɆȹǠȮȵɋǟ.  

ȨɆȪƠ ȷǕ ǰǪȺǪȆȹ ȤɅȀȞǪȱǟ ǟǾȽ ȯɎǹ ȸȵ  ǥǻɀǱǟ ǦȵǼƪɂȲȝ ȂȮǩȀǩ ǦǣɀȲȖƫǟ ǧǠȦȍǟɀƫǠǣ  ǠȾɆȪȲǪȵ ȿ ǦȵǼƪǟ ȳǼȪȵ ǼǱǟɀǩ Ɠǵ

Ʃǟ ȴǪɅ ɂȲȝ ȿ ǠȾɆȲȝ ȴȮǠőǻɀǱ.)1(

ǥǻɀǲȲȱ Ɏƽ ǠȦɅȀȞǩ ȌȲǺǪȆȹ ȨǤȅ Ǡư ɄȽ ȿ:  ÛǼɆȪȞǪȱǟ ǦɅǠȡ Ž ǦɆȲȶȝ ǼȞǩ ǦȵǼƪǟ ǥǻɀǱ ȳǼȪȵ ȿ ȰɆȶȞȱǟ ȰȝǠȦǪǣ ǦȪȲȞǪȵ ǿǠǤǪȝǚǣ

 ǦȵǼƪǟǦȵǼƪǟ ȼǱȿǕ ȸȵ ǼɅǼȞȱǟ ȷɉ  ƁǠȞƫǟ ǦǶȑǟȿ Ƙȡ Ǡȶǝǟǻ ȿǼǤǩ  ŽǠŏ ǦɆȺȞƫǟ ȣǟȀȕɉǟ ȐȞǣ.  

ƆǠǮȱǟ țȀȦȱǟ :ȤɅȀȞǩ ǦɆǶȎȱǟ ǦȵǼƪǟ ǥǻɀǱ

ƨǟ ȳɀȾȦȵ ȤȲǪƸɇ ȌǺȉ ȸȵ ǦɆǶȎȱǟ ǧǠȵǼƪǟ Ž ǥǻɀǦɆǶȎȱǟ ǦȶȚȺƫǟ Ž ǻȀȥ Ȱȭ ǿȿǻ ȿ Ȝȩɀȵ ǢȆǵ Ȭȱǽ ȿ ÛȀǹÛ 

ǩ ǢɆǤȖȲȱ ǦǤȆȺȱǠǤȥƎǪȞ ǦɆǤȖȱǟ ǠɆǱɀȱɀȺȮǪȱǟ ɂȲȝ ǥǼȶǪȞƫǟ ǦɆǱɎȞȱǟ ǰȵǟƎȱǟ ȨɆǤȖǩ ǥǻɀƨǟ ǦǮɅǼƩǟ ȰȒȥǕ ƇǼȪǩ ɂȲȝ ɃǿǟǻɌȱ ȿ Û

ǦȵǼƪǟ ȸȵ ɁɀǪȆȵ.

 ǒǠǱ Ɣȱǟ ȤɅǿǠȞǪȱǟ ȸȵ ȿɄȲɅǠȵ ȀȭǾȹ ǦɆǶȎȱǟ ǦȵǼƪǟ ǥǻɀƨ ǠȽȀȭǽ:  

*ǨȥȀȝ  ǦɆǶȎȱǟ ǧǠȶȚȺƫǟ ǻǠȶǪȝɍ ǦȭȀǪȊƫǟ ǦɆȮɅȀȵɉǟ ǦǞɆƬǟ)JCAHO(: ǠŒǕ ɂȲȝ ǦȵǼƪǟ ǥǻɀǱ"ɋǟ ǦǱǿǻ ƘɅǠȞƫǠǣ ȳǟȂǪȱ

ǒǟȀǱǙ ȿǕ ǦȵǼƪ ǦȞȩɀǪƫǟ ǰǝǠǪȺȱǟ ǦȥȀȞȵ ȿ ÛǥǼɆƨǟ ǦȅǿǠȶȶȲȱ ȳɀȶȞȱǟ ȼǱȿ ɂȲȝ Ǡŏ ȣȀǪȞƫǟ ǥȀȍǠȞƫǟÛ ȌɆǺȊǩ ȿǕÛ ȿǕ  ǦȲȮȊȵ ɃǕ

ǦɆǤȕ.")2(

 *ȬȱǾȭ ǨȥȀȝ ȿ  ǦɆƫǠȞȱǟ ǦǶȎȱǟ ǦȶȚȺȵOMS  ǦɆǶȎȱǟ ǦȵǼƪǟ ǥǻɀǱ ǠŒǕ ɂȲȝ " ǴɆǶȎȱǟ ǒǟǻɉǟ ȿ ƘɅǠȞƫǟ Ȝȵ ȨȥǟɀǪȱǟ

 ȿ ǦɅǠȩɀȱǟ ǦǤȆȹ ȿ ǦȒɅȀƫǟ ǧɍǠƩǟ ǦǤȆȹ ɂȲȝ Ƙǭǖǩ ǫǟǼǵǙ ƂǙ Ƀǻǘǩ ǬɆƜ ǦȱɀǤȪȵ ǦȦȲȮǪǣ ȿ ÛȜȶǪŎǟ ȸȵ ǦȱɀǤȪȵ ȿ ǦȺȵǓ ǦȪɅȀȖǣ

ǦɅǼȢǪȱǟ ǒɀȅ.")3(

 ǦȪǣǠȆȱǟ ȤɅǿǠȞǪȱǟ ȯɎǹ ȸȵ ǴȒǪɅ ȷǕǱ ǥǻɀ ǦɆǶȎȱǟ ǦȵǼƪǟɋǟ ȃǠȅǕ ɂȲȝ ǻǼƠǦɆȺȾƫǟ ƘɅǠȞƫǠǣ ȳǟȂǪȱÛ  ɄȞǱǿ Ȁǭǖǣ ȃǠȪǩ ȿ

ǣǚƫǟ ȳǟǼǺǪȅǠȪǤȆȵ ǥǻǼǂǟ ƘɅǠȞ ȀȶǪȆƫǟ ȀɅɀȖǪȱǟ ȿ ƙȆǶǪȱǟ ȣǼŏ.  

 ǦɆȝǠȶǪǱɋǟ ȿ ǦɆǶȎȱǟ ǧǠȵǼǺȲȱ ǦɆǣȀȢȱǟ ǦȶȚȺƫǟ ȄȲƭ Ž ǒǠǱ ȿ(WHSSB)  Ǡȶȭ ȤɅǿǠȞǩ ǥǼȝ ɁǼȵ ȸȵ ǥǻɀƨǟ ȣȀȞǩ

 ɂȲȝ ȐɅȀƫǟ ǧǠǱǠɆǪǵɋ ǠȾȪɆȪƠǠŒǕ:  

 * " ÛȯǠȺƫǟ ǦȲȾȅ ǦɅǠȝȀȱǟ ȻǾȽ ȷɀȮǩ ȷǕ ɂȲȝ ÛȐɅȀƫǟ ǧǠǱǠɆǪǵǟ ȜɆƤ ǦɆǤȲǩ ȸȵ ǦɆǶȎȱǟ ǦɅǠȝȀȱǟ ȸȮƢ ǦǱǿǻ ȿ ǦȒȦǺȺȵ

ǟǼǱ ǦȪǭɀȵ ȿ ÛȤɆȱǠȮǪȱǟ."  

)1 (ɄǝǠȖȱǟ ǼɆƥ :ȧɎȞȱǟ ƘȊǣ :ȷǠȶȝ ÛȜɅȁɀǪȱǟ ȿ ȀȊȺȲȱ ɃǿȿȁǠǤȱǟ ǿǟǻ ÛǧǠȵǼƪǟ ȨɅɀȆǩ- Ûȷǻǿɉǟǟ2009ȋ Û :239.

)2 (ȴɆȽǟȀǣǙ ȇǟǻǟȀȵǼȱǟ ǨȞȲȕ :ȓ ÛȀȎȵ ÛȨɅȁǠȩȂȱǟ ȃǼȪȱǟ ǦǤǪȮȵ ÛǦɆǶȎȱǟ ǦȵǼƪǟ ǧǠɅǻǠȎǪȩǙ2¡2006ȋ Û :17.

)3 (ǦȹǠȝɀǣ ɃǼȾƫǟ ǼǤȝ :ǦɆǶȎȱǟ ǧǠȆȅǘƫǟ ȿ ǧǠȵǼƪǟ ǥǿǟǻǙ - ǦɆǶȎȱǟ ǥǿǟǻɋǟ Ž ǧǠɆȅǠȅǕ ȿ ǦɅȀȚȹ ȴɆȽǠȦȵ-ȷǠȶȝ ÛȜɅȁɀǪȱǟ ȿ ȀȊȺȲȱ ǼȵǠǵ ǿǟǻ Û -  Ûȷǻǿɉǟ2004ȋ Û :

26.



 ǼǱƘƦǩƗ ǨǆǞǩƗ                                 Ƒ ǠǾƜǎơ ƟƘƾƽƐǮǩƗ Ǽǝ ƞǪǭƘǂǩƗ ƝƳǸƪǩƗ ƝƷƗƳƞǾƮǆǩƗ

- 50 -

 * ƂǙ ƘȊǩ ǠŒǕ Ǡȶȭ"ȲǪȆȵ ȿ ǦȵǼƪǟ ɄȵǼȪȵ ȸȵ ȰȮȱ ȷǠȵɉǟ ȸȵ ǦɆǶȎȱǟ ǦȶȚȺƫǟ ȼȪȪƠ Ǡȵ ǿǟǼȪȵɆȶǠȾ.")1(

* "ɋǟ ȷǠȶȑǦȥǼȾǪȆƫǟ ǻǿǟɀȶȲȱ ǢȅǠȺƫǟ ȳǟǼǺǪȅÛ ȶȑ ȿ ǼȺȝ ȤɆȱǠȮǪȲȱ ȯǠȞȦȱǟ ǼɆȉȀǪȱǟ ȷǠǙǦǵǠǪƫǟ ǻǿǟɀƫǟ ȳǟǼǺǪȅ."

*" ɂȎȩǕ ȨɆȪƠ ǼǵǦɆȱǠȝ ǦǱǿǻ ȨɆȪǶǪǣ ȿǕ ǦȵǼȪƫǟ ǦɅȀɅȀȆȱǟ ǦɅǠȝȀȱǟ ɁɀǪȆƞ ȨȲȞǪǩ ǨȹǠȭ ǒǟɀȅ ÛǦɆǣǠƶɋǟ ǰǝǠǪȺȱǟ ȸȵ ȸȝ  Ǡȑǿ

ǦȵǼȪƫǟ ǦȵǼƪǟ ȸȵ ȸɅǼɆȦǪȆƫǟ.")2(

 ȯɎǹ ȸȵȤɅǿǠȞǪȱǟ ȻǾȽ ǼƱ  ȰȶȊǩ ǦɆǶȎȱǟ ǥǻɀƨǟ ȷǕ ɂȲȝǦɆǶȎȱǟ ǦȵǼǺȲȱ ǢȹǟɀǱ ǥǼȝÛ  ǧǠɆȺȪǪȱǟ ȿ ǥǒǠȦȮȱǠǣ ȨȲȞǪǩ

ǦɅǻȀȦȱǟÛ ɋǟ ȿǦɅǿǟȀȶǪȅÛ ǦȵɎȆȱǟ ȘȦǵ ȿÛ ɋǟ ǧǠȩɎȞȱǟ ȿȑɋǠǣ ǻǟȀȥɉǟ Ȝȵ ǦɆȝǠȶǪǱ ȨȥǟȀƫǟ ȰɆȶƟ ȿ ƙȆƠ ƂǙ ǦȥǠ ȰǱǕ ȸȵ

ɂȑȀƫǟ ǦɅǠȝǿ ƙȆǶǪȱ ȋȀȦȱǟ ǦǵǠǩǙÛ ǦɆǤȖȱǟ ǦȅǿǠȶƫǟ ȿÛ ǒǟǻɉǟ ȿ ǦɅǠȝȀȱǟ Ž ȰȭǠȊƫǟ Ȱǵ ȿ .  

* ɃǻǠȎǪȩɋǟ ǠȾȥȀȝ ȿDonabedian )ȷǠɅǼɆǣǠȹȿǽ (ȰȶǪȊǩ ǠŒǕ ɂȲȝ" ɂȎȩǕ ȨȪƷ ǡɀȲȅǖǣ ǦɆǤȖȱǟ ǧǠɆȺȪǪȱǟ ȿ ȳɀȲȞȱǟ ȨɆǤȖǩ

 ǦȺȮư Ǧȹȁǟɀȵ ȰȒȥǕ ɁǼƞ ǻǼƠ ǥǻɀƨǟ ǦǱǿǻ ȷǚȥ ȃǠȅɉǟ ǟǾȽ ɂȲȝ ȿ ÛȀȕǠǺȶȲȱ ȏȀȞǪȱǟ ǥǻǠɅȁ ȷȿǻ ȿ ÛǦȵǠȞȱǟ ǦǶȎȲȱ ǥǻǠȦǪȅǙ

ǼǝǟɀȦȱǟ ȿ ȀȕǠǺƫǟ ƙǣ.")3(

ɅȀȞǪȱǟ ǟǾȾȥȸɅǿɀƮ ɂȲȝ ȂȭȀɅ Ȥ : ƗȦȱǟ ǿɀǂǟ ȸȶȒǪɅ ɃǾȱǟ ÛǯɎȞȱǟ ȿ ȌɆǺȊǪȱǟ Ž ǦǶɆǶȎȱǟ ǦɆȺȪǪȱǟ ȿ ȴȲȞȱǟ ȨɆǤȖǩ ȿ

 ƆǠȆȹɍǟ ǿɀǂǟ Ž ȰǮȶǪɅ ɃǾȱǟ ǦɆȱǠȝ ǦǱǿǻ ɂȲȝ ɀȾȥ ƃǠǪȱǠǣ ȿ ǥǻɀǲȲȱ ǦɆȺȪǪȱǟ ȿ ǦɆȺȦȱǟ ǥǻɀƨǟ ȨɆȪƠ ǠƬɎǹ ȸȵ ȴǪɅ Ɣȱǟ ǦȲɆȅɀȱǟ

ǦɆƵɉǟ ȸȵ  .  

ǠȍɎǺǪȅǟ  ȨǤȅ Ǡȵ Ȱȭ ȸȵǧǠǤȲȖǪȵ ȨɆȪƠ ɀƲ ȀȶǪȆƫǟ ɄȞȆȱǟ ǠŒǖǣ ǦɆǶȎȱǟ ǦȵǼƪǟ ǥǻɀǱ ȤɅȀȞǩ ȸȮƹ  ǦȦȲȮǩ Ȱȩǖǣ ȐɅȀƫǟ

 ǬɆƜ ÛǦȺȮưȯɎǹ ȸȵ Ȭȱǽ ȿ ǦɆȅǠȅǕ ȓǠȪȹ ǫɎǭ ɄȽ:  

-  ȿ ȐɅȀƫǟ ȀȚȹ ǦȾǱȿ ȸȵ ǥǻɀƨǟ ȨɆȪƠ ƔȱǟɂȑȀƫǟ Ǡȑǿ ȃǠɆȩ ȨɅȀȕ ȸȝ ǠȾȺȵ ȨȪǶǪȱǟ ȸȮƹ.  

- ǦȺȶɆȾƫǟ ȀȚȺȱǟ ǦȾǱȿ ȸȵ ǥǻɀƨǟ ȨɆȪƠÛ ȿƇǼȪǪǣ Ȭȱǽ ǦɆȺȾƫǟ ȿ ǦɆȶȲȞȱǟ ȧȀȖȱǟ ǫǼǵǕ Ȩȥȿ ǧǠȵǼƪǟ ȰȒȥǕ.  

- ȨɆȪƠ  ƙɅǿǟǻɋǟ ȀȚȹ ǦȾǱȿ ȸȵ ǥǻɀƨǟȂȮǩȀǩ Ɣȱǟ ȿ  ǦɆȅǠȅɉǟ ǦǱǿǼȱǠǣ ɂȲȝ ǦɆȦɆȭǙǥȀȥɀǪƫǟ ǻǿǟɀƫǟ ȳǟǼǺǪȅÛ  ɂȲȝ ǥǿǼȪȱǟ ȿ

ǱǾ ǡƫǟǻǿǟɀƫǟ ȸȵ ǼɅȂ ɋǟ ǦɆȖȢǪȱǥȂɆȶǪȵ ǦȵǼǹ ƇǼȪǪȱ ǦȵȁɎȱǟ ǧǠǱǠɆǪǵ .  

)1 (ſǠȍ ȀɅȀƩǟ ȿȀȶȝ : ÛǦȎȎǺǪȵ ǦȶȮƮ ǦɆȶȲȝ ǦɅǻǠȎǪȩɍǟ ȿ ǦɅǿǟǻɋǟ ȳɀȲȞȱǟ ǦȲƭ ÛǦɆǶȎȱǟ ǦȵǼƪǟ ǥǻɀǱ ȃǠɆȩ) ǻǼȞȱǟ04 ƎȶȆɅǻ Û2009( Ûȋ: 08.

)2 (ȀɅȀƩǟ ȿȀȶȝ ſǠȍ :ȋ ÛȨǣǠȅ ȜǱȀȵ :08

)3 (Ǡȡɇǟ ɄȶȲǵ ȨɆȥȿ: ȱǟ ɄȶȲȞȱǟ ȀƢǘƫǟ ÛƗɆȖȆȲȦȱǟ ɄǶȎȱǟ țǠȖȪȱǠǣ ǠȾȝǟǼɅǟ ȧȀȕ ȿ ǦȲȵǠȊȱǟ ǥǻɀƨǟ ÛǦȍǠƪǟ ǦɆȪɆǤȖǪȱǟ ȳɀȲȞȱǟ ǦȞȵǠǱ ÛǦɅǿǟǻɋǟ ȳɀȲȞȱǟ ȿ ǻǠȎǪȩɍǟ ǦɆȲȮȱ ƆǠǮ

 Ûȷǻǿɉǟ26-27  ȷǠȆɆȹ2006ȋ Û: 03.
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ƆǠǮȱǟ ǢȲȖƫǟ :ǦɆǶȎȱǟ ǧǠȵǼƪǟ ǥǻɀǱ ǻǠȞǣǕ

 Ž ǒǠǱȳǠȝ ȰȮȊǣ ǦȵǼƪǟ ǥǻɀǱ ǻǠȞǣǕ ǧǠɆǣǻɉǟ ȸȵ ƘǮȮȱǟÛ  ǦɆǤȖȱǟ ǻǠȞǣɉǟ ǠȾȺȵ ȿƔȱǟ ȿ  ǠƬȿǠȺǩ Ɣȱǟ ǻǠȞǣɉǟ ɂȲȝ ȂɆȭȀǪȱǟ Ź

Philip Kotler ǼȭǕ ǬɆǵɂȲȝ  ǻǠȞǣǕ ǦȆƦ ǻɀǱȿ ȴȆȪǪȱɁɀǪȆȵ ȃǠȅǕ ɂȲȝ ǦȵǼȪƫǟ ǦɆǶȎȱǟ ǦȵǼƪǟ ǥǻɀǱÛ  ǦɆȝɀȹ ȿ

 ǦȵǼƪǟ ȿɄȽ ɄȲɅǠȶȭ:  

 ǦɅǻǠȶǪȝɍǟ"ǦɆȱɀȞƫǟ": ƂǙ ƘȊǩ ȿ ɂȲȝ ǥǿǼȪȱǟǒǟǻɉǟ Ǚ Ž ȸȶȒǪɅ ȿ ÛȨɆȩǻ ȰȮȊǣ ȿ ǠȪǤȆȵ ȻǼɅǼƠ Ź Ǡȵ ȁǠƱ ǧǟƘȢǪȵ ǦȆƦ

 ǒǟǻǓ Ž ǦȩǼȱǟ Ž ƘȢǪȱǟ ɂȲȝ ǠȾȍȀǵ ȿ ȴȾȲȭǠȊȵ ȰƜ ǠȾȵǠȶǪȽǟ ȿ ÛǠȾǝɎȶȝ Ǡŏ ǧǼȝȿ Ɣȱǟ ǠőǠȵǟȂǪȱǠǣ ǦȶȚȺƫǟ ǒǠȥȿ ȄɆȪǩ

ǦȵǼƪǟ.)1(

ȿ ǟǾȭ ȾȵǟȂǪȱǟǠ  ȸȵ ǦɆȱǠǹ ǦȪɆȩǻ ǧɎǲȆǣ ǠȾșǠȦǪǵǟ ȿ ǠȾǝɎȶȞȱ ǦȵǼƪǟ ƇǼȪǪǣ ȼɆȥ ǧǼȝȿ ɃǾȱǟ Ǩȩɀȱǟ Ž ǠőǠȵǼǹ ƇǼȪǪǣ

ǒǠȖǹɉǟÛ  ǼȞǤȱǟ ǟǾȽ ȰǮƹ ȿ32 %ɁȀǹɉǟ ǻǠȞǣɉǟ ȃǠɆȩ ȿ ǦɆȝɀȺȱǟ Ž ȼǪǤȆȹ ǦɆƵǖȭ.

 ǦǣǠǲǪȅɍǟ ǦȝȀȅResponsilend: ȰǮȶǪǩ ȿ  ǟǾȽ ȸȶȒǪɅ ȿ ÛɂȑȀƫǟ ƂǙ ǦȵǼƪǟ ƇǼȪǩ Ž ǦɆȪɆȪƩǟ ǥǼȝǠȆƫǟ

ǼȞǤȱǟ ǦȝȀȅ ȱǟǧǟƘȢǪ  ȄɆȪǩǙɆȦșɀȵ ȋȀǵ ȿ ÛǦȵǼƪǟ ǦɅǻǖǩ Ǩȩɀǣ ǠȾǝɎȶȝ ȳɎȝǚǣ ǦȶȚȺƫǟ ȳǠȶǪȽ ǧǠȵǼǹ ƇǼȪǩ ɂȲȝ ǠȾ

 ÛȴƬ ǦɅǿɀȥƬǠȢȊȹǟ ȳǼȝ ȿȴ ȴȾǪǣɎȖȱ ǦɅǿɀȦȱǟ ǦǣǠǲǪȅɍǟ Ž)2(  ȰǮƹ ȿ ǼȞǤȱǟ ǟǾȽ22 % ǦɆƵǖȭ ǧǠȵǼƪǟ ǥǻɀǱ ǻǠȞǣǕ Ž

ǦɆǶȎȱǟ.  

ȰȵǠȞǪȱǟ Ž ǦȪǮȱǟ:  ȿǦȥȀȞȵ ȸȵ ȷɀȲȵǠȞȱǟ Ǡŏ ȴȆǪɅ Ɣȱǟ ǧǠȶȆȱǟ ɄȽÛ  ɃɀǪƷ ȿ ÛǦȵǼƪǟ ƇǼȪǩ Ž ǥǿǼȩ ȿɂȲȝ  ǦȞǣǿǕ

ɂȲȝ ƙȦșɀƫǟ ȋȀǵ ȄɆȪǩ ǧǟƘȢǪȵ ȂɅȂȞǩ ǿɀȞȉ ȿ ǒɎȶȞȱǟ ȃɀȦȹ Ž ǦȪǮȱǟȴȽ ƙȦșɀƫǟ Ȝȵ ȴȾȲȵǠȞǩ Ž ȷǠȵɉǠǣÛ  ȰȵǠȞǩ ȿ

 ƙȦșɀƫǟ ȴȾȞȵǦȩǠǤȲǣȴȾǪȲǞȅǕ ȸȝ ǦǣǠǱɌȱ ǦɆȥǠȮȱǟ ǦȥȀȞƫǠǣ ȴȾȵǠƫǙ ȿ Û.)3( ȿǼǹǖɅ ǼȞǤȱǟ ǟǾȽ ǦǤȆȹ 19 % ɁɀǪȆȵ ȃǠɆȩ Ž

ǥǻɀƨǟ.  

 ǦɆȅɀȶȲƫǟTangibles: ȿɂȲȝ ȰȶȊǩ ǧǟȂɆȾǲǪȱǟ ȿ ǦɅǻǠƫǟ ǧɎɆȾȆǪȱǟÛ ƘȢǪȵ ȀȎȺȞȱǟ ǟǾȽ ȸȶȒǪɅ ȿǟ ȄɆȪǩ ǧ

ɄǱǿǠƪǟ ȀȾȚƫǟ ƨǟ ǦɅǗȀȱǟ ȿ ǦȶȚȺƫǟ ǧǟȂɆȾƟ ŽǾ ȳǠȞȱǟ ȀȾȚƫǟ Ƙǭǖǩ ȿ ÛǠȾɆȦșɀƫ ȨɆȹɉǟ ȀȾȚƫǟ ȿ ÛǦɅǻǠƫǟ ǧɎɆȾȆǪȲȱ Ǧǣǟ

ǦȶȚȺȶȲȱÛ  ǼȞǤȱǟ ǟǾȽ ǦǤȆȹ ȰǮƢ ȿ16.%

)1 (ɃȿǟȂȞȱǟ ȴƱ ǿɀǪȭǼȱǟ ÛǻɀȝǠȩ ɀǣǕ ȃǟȀȥ: ÛǦɅǻǠȎǪȩɍǟ ȿ ǦɅǿǟǻɋǟ ȳɀȲȞȱǟ ǦȲƭ ÛǦɆǶȎȱǟ ǦȵǼƪǟ ǻǠȞǣǕ ɂȲȝ ȷɀǣȂȱǟ ǧǠȞȩɀǩ ȀǭǕÛȀǝǟȂƨǟ ǦȞȵǠǱ)  ǻǼȞȱǟ04 ƎȶȆɅǻ Û2007(¡

ȋ: 10.

)2 (ȈɅȿǿǻ ǦȞƤ ȷǟȿȀȵ:  ǦɆȵɎȅɋǟ ǦɆȥȀȎƫǟ ǧǠȵǼƪǟ ǥǻɀǱ ȰɆȲƠı  ÛƙȖȆȲȥ Ž ǦɆȵɎȅɋǟ ȣǿǠȎƫǟ ɂȲȝ ǦɆȪɆǤȖǩ ǦȅǟǿǻƜ Ǧȩǿȿȯɀǵ ƃȿǼȱǟ ȀƢǘƫǟ ƂǙ ǦȵǼȪȵ Ǭ  ǬȱǠǮȱǟ

ȂɆɆȶǪȱǟ ȿ ǥǻɀƨǟ ȯɀǵ ǦȞȵǠǱ ÛǦɅǿǼȺȮȅɋǟ ȳǠɅǕ 7¡8  ɃǠȵ2007ȋ Û: 05.

)3 (ǻ ǻɀȶƮ ǳɎȍǡǠɅ : ȯɀǵ ƃȿǼȱǟ ȀƢǘƫǟ ƂǙ ǦȵǼȪȵ ǬƜ Ǧȩǿȿ " ȿ ɂȑȀƫǟ ǿɀȚȺȵ ȸȵ ǦɆȹǻǿɉǟ ǦɆȵɀȮƩǟ ǧǠǲǪȺƫǟ Ž ǦȵǼȪƫǟ ǦɆǤȖȱǟ ǧǠȵǼƪǟ ǥǻɀǱ ǻǠȞǣǕ ȃǠɆȩƙȦșɀƫǟ" Û

 ǦȞȵǠǱȷǠȶȝ ÛǦȍǠƪǟ ǦɆȪɆǤȖǪȱǟ ȳɀȲȞȱǟ -ǟ ȀɅǠȺɅ Ûȷǻǿɉ2012ȋ Û: 74.
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ȤȕǠȞǪȱǟ: ƂǙ ƘȊɅ ȿɋǟ ȿ ǦɅǠȝȀȱǟ ǦǱǿǻ ǼȞǤȱǟ ǟǾȽ ȰǮƹ ȿ ȐɅȀƫǠǣ ɄȎǺȊȱǟ ȳǠȶǪȽ16% ǦɆȝɀȺȱǟ Ž ȼǪǤȆȹ ǦɆƵǖȭ.)1(

ɂȲȝ ǟǒǠȺǣ ǻǠȞǣɉǟ ȃǠɆȩ Ž ǠȾȵǟǼǺǪȅǙ ȴǪɅ Ɣȱǟ ȿ ǥǿɀȭǾƫǟ  ǧǠȵǼƪǟ ǥǻɀǱ Ȭȱǽ ȿ ƙǤȹǠǱ ȯɎǹ ȸȵǣ ǧǠȵǼƪǟ ƙǣ ȧȀȦȱǠ

ȿ ǠȾƹǼȪǩ ȜȩɀǪƫǟ ǧǠȵǼƪǟ ȿ ɎȞȥ ǦȵǼȪƫǟǧǠɅɀǪȆȵ ǥǼȝ Ȩȥ ɄȽ:  

ȯȿɉǟ ɁɀǪȆƫǟ: ǦȵǼȪƫǟ ǦȵǼƪǟ ɁɀǪȆƞ ǥǿǟǻɋǟ ǦȥǠȪǭ ȄȮȞǩ ɄȽ ȿ ǥǿǟǻɋǟ ȰǤȩ ȸȵ ǦǣɀȲȖƫǟ ǥǻɀƨǟ ɁɀǪȆȵ.  

ƆǠǮȱǟ ɁɀǪȆƫǟ: ɂȑȀȶȲȱ ɎȞȥ ǦȵǼȪƫǟ ǦȵǼƪǟ ǥǻɀǱ ɁɀǪȆȵ.  

ǬȱǠǮȱǟ ɁɀǪȆƫǟ:Ǫƫǟ ǥǻɀƨǟ ɁɀǪȆȵǧǠȵǼƪǟ ɄȽ ȿ ɂȑȀƫǟ ȰǤȩ ȸȵ ǦȞȩɀ ǠȾƹǼȪǩ ɃǿȿȀȒȱǟ ȸȵ Ɣȱǟ.  

ȜǣǟȀȱǟ ɁɀǪȆƫǟ: ǦɆȶȲȞȱǟ ƘɅǠȞƫǟ ɂȲȝ ǼȶǪȞǩ Ɣȱǟ ȿ ǦɆȱǠǮƫǟ ǥǻɀƨǟ ɁɀǪȆȵ.  

ȄȵǠƪǟ ɁɀǪȆƫǟ: ǦȦȲǪǺƫǟ ȨɅɀȆǪȱǟ ǢɆȱǠȅǕ ȯɎǹ ȸȵ ǦȱɀǤȪȵ ȷɀȮǩ Ɣȱǟ ȿ ǦɅȿȀƫǟ ǦȵǼƪǟ ɁɀǪȆȵ.)2(

ǬȱǠǮȱǟ ǢȲȖƫǟ:ǦɆǶȎȱǟ ǧǠȵǼƪǟ ǥǻɀǱ Ž ǥȀǭǘƫǟ ȰȵǟɀȞȱǟ

 Ž Ȁǭǘǩ Ȱȵǟɀȝ ǥǼȝ ȫǠȺȽ ɁɀǪȆȵ ǦɆǶȎȱǟ ǧǠȵǼƪǟ ǥǻɀǱ ÛǠƬ ɄȲȞȦȱǟ ȫǟǿǻɋǠǣ ǠȾȺȵ ȿ ÛǧǠȞȩɀǪȱǠǣ ȨȲȞǪɅ Ǡȵ ǠȾȺȶȥ ȰǮȶǪǩ ȿ

źɇǠȭ ȀȍǠȺȞȱǟ ȻǾȽ:  

ȯȿɉǟ țȀȦȱǟ :ȐɅȀƫǟ ǧǠȞȩɀǩ

ǯǠǪƠ ǦɆǶȎȱǟ ǧǠȆȅǘƫǟ ǥǿǟǻǙ ƂǙ ȴɆȶȎǩ ǼȺȝ ȐɅȀƫǟ ǧǠȽǠƟǟ ȴȾȥ ǟǦɆǶȎȱǟ ǦȵǼƪȰȮȊǣ Û ǩǠȞȩɀǩ ɂȲȝ ǠȩɀȦǪȵ ȷɀȮɅȼ 

 ǠȽǿǠǤǪȝǚǣǦȵǼȪƫǟ ǦȵǼǺȲȱ ǦɆȱǠȝ ǥǻɀǱ ȨɆȪƠ ȸȵ ȴȾȺȮƢ Ɣȱǟ ǥǼɆǵɀȱǟ ǦȪɅȀȖȱǟÛ  ɂȑȀȶȲȱ ȸȮƹ ȿ ȨɆȪƠ  ǦȵǼǺȲȱ ȴőǠȭǟǿǻǙ

 ǦȵǼȪƫǟɄȽ ȿ ǦȦȲǪǺƫǟ ǧǠɅɀǪȆƫǟ ƙǣ ȂɆȶǪȱǟ ȯɎǹ ȸȵ:

ɍȿǕ : ǥǻɀƨǟǦȞȩɀǪƫǟ

ÛǠȾƹǼȪǩ ǡɀǱȿ ȐɅȀƫǟ ɁȀɅ Ɣȱǟ ǥǻɀƨǟ ǦǱǿǻ ɁɀǪȆȵ ƂǙ ƘȊǩ ȿ ȥ ǽǙ ǢȱǠȢȱǟ Ž ȻǼɅǼƠ ǢȞȎɅ ǥǻɀƨǟ ȸȵ ɁɀǪȆƫǟ ǟǾȾ

ȣɎǪǹɋ ɂȑȀƫǟ ȌǝǠȎǹÛ  ȸȝ ɎȒȥ ǦɆǱɎȞȱǟ ȴőɍǠǵ ȿǙǦɆǶȎȱǟ ǧǠȆȅǘƫǟ Ž ǠȽǻɀǱȿ ȷɀȞȩɀǪɅ Ɣȱǟ ǦȵǼƪǟ ȣɎǪǹ.   

)1 (ɂȆɆȝ ǯǠǵ ǼƥǕ ǼɆȅ ÛǦȱǻɀǣ ȤȅɀɅ : ÛƃǠȞȱǟ ȴɆȲȞǪȱǟ Ž ǠȽǿȿǻȿ ǦȲȵǠȊȱǟ ǥǻɀƨǟ ǥǿǟǻǙ ƂǙ ȳǼȪȵ ǬƜ Ǧȩǿȿȯɀǵ Ɨȕɀȱǟ ɂȪǪȲƫǟ ǩǧǠȪǤȖ ǥǻɀƨǟ ǥǿǟǻǙ  ǒǟǻǕ ǦɆȶȺǩ ȿ ǦȲȵǠȊȱǟ

ɀɅ ÛǦȲȩǿȿ ǦȞȵǠǱ ÛǦȆȅǘƫǟ Ʉȵ07  ȿ08  ƎȶȆɅǻ2010ȋ Û: 11.

)2 ( ȀȶǪȆƫǟ ƙȆǶǪȱǟ ǿȿǻ ÛȷɀɅǻ ǿǻǠȪȱǟ ǼǤȝ ǦɆǶȎȱǟ ǦȵǼƪǟ ǥǻɀǱ ȰɆȞȦǩ Ž -ȣǠɆȑɀǣ ǼȶƮ ǦɆǝǠȦȊǪȅɍǟ ǦȆȅǘƫǟ ǦȱǠǵ - Û ǬǵǠǤȱǟ ǦȲƭ ÛǦȲȩǿȿ ÛǳǠǣȀȵ ɃǼȍǠȩ ǦȞȵǠǱ) ǻǼȞȱǟ

11¡2012(ȋ Û: 08.
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ǠɆȹǠǭ :ǦȭǿǼƫǟ ǥǻɀƨǟ

  ȿ Ž ȰǮȶǪǩ ɃǕ ÛǦɆǶȎȱǟ ǧǠȆȅǘƫǟ ȰǤȩ ȸȵ ȼȱ ǦȵǼȪƫǟ ǦɆǶȎȱǟ ǦȵǼƪǟ ǥǻɀƨ ȐɅȀƫǟ ȫǟǿǻǙ ɁǼȵ ȐɅȀƫǟ ǿɀȎǩ ǥǻɀƨ

ȼȱ ǦȵǼȪƫǟ ǦɆǶȎȱǟ ǧǠȵǼƪǟ.  

ǠǮȱǠǭ :ǦɆȅǠɆȪȱǟ ǥǻɀƨǟ

ɁɀǪȆȵ  Ž ȰǮȶǪǩ ȿ ǦȵǼȪƫǟ ǦȵǼƪǟÛ ǦȵǼǺȲȱ ǠȅǠȅǕ ǥǻǼǂǟ ǧǠȦȍɀƫǟ Ȝȵ ȨǣǠȖǪǩ Ɣȱǟ ȿÛ  ǧǠȭǟǿǻǙ Ǩȩɀȱǟ ǧǟǾǣ ȰǮƢ Ɣȱǟ ȿ

ǦɆǶȎȱǟ ǧǠȆȅǘƫǟ ǥǿǟǻǙ.  

ǠȞǣǟǿ :ǦɆȲȞȦȱǟ ǥǻɀƨǟ

 ȿƂǙ ƘȊǩ  ǥǻɀƨǟ ǦɆȪɆȪƩǟ ǧǻǠǪȝǟ Ɣȱǟ ȿǠȾƹǼȪǩ ǦɆǶȎȱǟ ǧǠȆȅǘƫǟ ɄȲȞȦȱǟ ǠȾɆȦșɀȵ ǒǟǻǕ ɂȲȝ ǟǒǠȺǣ.  

ƆǠǮȱǟ țȀȦȱǟ :ǦȵǼƪǟ ǥǻɀǱ ǼɅǼƠ

Ǫǩ ǠȵǼȺȝ ȴȾȦ ǥǿǟǻǙ ȐɅȀƫǟ ǧǠǱǠǵ ɂȦȊǪȆƫǟ ǠȾǪɆǤȲǪȱ ɂȞȆǩ ȿ Ǣƶ ȼȹǚȥǟ ǡɀȲȖƫǟ ɁɀǪȆƫǟ Ȭȱǽ ȨɆȪƠ ȷǠȶȑ Ž ǥǼȝǠȆƫ

ǟǾȽ ȿ ǦȵǼȪƫǟ ǦɆǶȎȱǟ ǦȵǼƪǟ Ž ǥǻɀƨǟ ȸȵ ȷɀȮɅ Ǡȵ ǥǻǠȝ ȤɆșɀǪȱǟ ǣ ǠȖǤǩȀȵ ɂȦȊǪȆƫǟ Ž ƙȲȵǠȞȱǟ ǒǟǻǖ ǦȾǱ ȸȵ ȿ ɁɀǪȆȵ ȿ

Ǚ Ž ǦȵǼǺǪȆƫǟ ǧǟǼȞƫǟ ȿ ǥȂȾǱɉǟǦɆǤȖȱǟ ǦȵǼƪǟ ȁǠƱ ɁȀǹǓ ǦȾǱ ȸȵ.  

ǬȱǠǮȱǟ țȀȦȱǟ :ƙȲȵǠȞȱǟ ǒǟǻǕ

 ȜȒǩ ǠȵǼȺȝ ɂȦȊǪȆƫǟ ǥǿǟǻǙƨǟ ƘɅǠȞȵ ǿǠǤǪȝɋǟ Ž ǦɆǶȎȱǟ ǥǻɀɋǟ ȨȪǶǪɅ ȿ ǠȾƹǼȪǩ ǢǱǟɀȱǟ ȰǤȩ ȸȵ ǠȽǾɆȦȺǩ Ž ȳǟȂǪȱǻǠȮȱǟ ǿ

ɉǟ ǠƬɎǹ ȸȵ ȸȶȒɅ ȰǣǠȪƫǟ Ž ȼȹǚȥ ǦɆǶȎȱǟ ǧǠȆȅǘƫǟ Ž ƑȖȱǟ ǧǠȆȅǘƫǟ ǥǿǟǻǙ ȜȩɀǪǩ ȷǕ ȴȾƫǟ ȸȵ ȷɀȮɅ ȿ ÛǢȅǠȺƫǟ ǒǟǻ

ɆȪǩ ǦɆǶȎȱǟɆǦɆȹɎȪȝ ǧǠȞȩɀǪȱǟ ȻǾȽ ȷɀȮǩ ȷǕ ȿ ÛȴƬ ǦȵǼȪƫǟ ǦɆǶȎȱǟ ǦȵǼƪǟ ǥǻɀƨ ɂȑȀƫǟ ȴÛ  ȸȵ ȷɀȮɅ ǠȺȽ ȿ ÛǠȾȪɆȪƠ ȸȮƹ ȿ

ɋǟ ȳǼȪǩ ɍ ȷǕ ɃǿȿȀȒȱǟ ǟǻɀȝȿ ǥǿǟǻǠǪȱǟ ȰȮȊȱǟ ȿ ǦȵǼƪǟ ƑȱǠȕ ɂȑȀƫǟ Ȝȵ ǦɆȆȮȞȱǟ ȏǿǟɀȞȲȱ ǠɅǻǠȦǩ Ǡŏ ǒǠȥɀȱǟ ȜɆȖǪȆǩ ɍƃ 

ǦɆǶȎȱǟ ǧǠȆȅǘƫǟ Ž ǥǻɀƨǟ ȨɆǤȖǩ ǧǠɅɀǪȆȵ ǴȑɀɅ.  
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ȰȮȊȱǟ ȴȩǿ )2-7 :(ȆȵǧǠɅɀǪ ȨɆǤȖǩ ǦɆǶȎȱǟ ǧǠȆȅǘƫǟ Ž ǥǻɀƨǟ  

Source : Chand volacot. Hervet le chet, Indication qualité en santi, Certification et évaluation des pratiques

professionnelles, France, AFNOR, 2006 p : 14.

ǴȑɀɅ  ȰȮȊȱǟȵɎȵ ǦȵǼȪƫǟ ǥǻɀƨǟ ȿ ǦȞȩɀǪƫǟ ǥǻɀƨǟ ȸȵ Ȱȭ ǴǦɆǶȎȱǟ ǦȆȅǘƫǟ ǠȽǿǼȎȵ Ɣȱǟ  ɁɀǪȆȵ ȷǠȆȮȞɅǠȽǒǟǻǕÛ  ǠȵǕ

ȴȽǠȑǿ ɁɀǪȆȵ ȿ ȸǝǠǣȂȱǟ ȀȚȹ ǦȾǱȿ ȷǠȆȮȞɆȥ ǦȭǿǼƫǟ ǥǻɀƨǟ ȿ ǥȀȚǪȺƫǟ ǥǻɀƨǟ ǠȾȺȝ.

الزبائنالمؤسسة الصحیة

النظرة 

المستقلة

المھام، و 

الھدف، و 

الوظائف

الموارد 

البشریة، و 

الوسائل

سیاسات 

الجودة 

الإستراتجیة

الجودة المتوقعة

إداریة، وتنظیمیة، و تقنیة

الجودة المقدمة

إداریة، و تنظیمیة، و تقنیة

الجودة المنتظرة

الجودة المدركة

الجودة المعترف بھا

، و شھادة تقنیة ، وتنظیمیھو إداریة، 

الإعتماد
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ȜǣǟȀȱǟ ǢȲȖƫǟ :ǦɆǶȎȱǟ ǧǠȵǼƪǟ ǥǻɀǱ ȃǠɆȩ ǢɆȱǠȅǕ

ȩǼ ǧǠȅǟǿǼȱǟ ȿ ǫɀǶǤȱǟ ȸȵ ǼɅǼȞȱǟ Ǩȵ ǥǼȝǢɆȱǠȅǕ  ƎȞƫǟ ƘɅǠȞƫǟ ȯɎǹ ȸȵ ȷɀǣȂȱǟ ȀȚȹ ǦȾǱȿ ȸȵ ǦȵǼƪǟ ǥǻɀǱ ȃǠɆȪȱ

 ÛǠȾȺȝɄȲɅǠȵ ȀȭǾȹ ǠȾƵǕ ȸȵ ȿ:

ȯȿɉǟ țȀȦȱǟ :ɃȿǠȮȊȱǟ ǻǼȝ ȃǠɆȪȵ

ǠȅǠɆȪȵ ǦȺɆȞȵ ǦɆȺȵȁ ǥȀǪȥ ȯɎǹ ȸǝǠǣȂȱǟ Ǡŏ ȳǼȪǪɅ Ɣȱǟ ɃȿǠȮȊȱǟ ǻǼȝ ȰǮƢ ǠȵǠȽ  ǦȵǼƪǟ ǥǻɀǱ ȃǠɆȪȱ ǦɆǶȎȱǟ ǬɆǵ ÛǦȵǼȪƫǟ

ȱǟ ǦȆȅǘȶȲȱ ȸȮƹ ȸȵ ǦɆǶȎǙǽǠơ ɋǟȰȭǠȊƫǟ ǫȿǼǵ ǢȺǲǪȱ ǦǤȅǠȺƫǟ ǧǟǒǟȀǱÛ  ǧǠȵǼǹ ȸȵ ȼȵǼȪǩ Ǡȵ ɁɀǪȆȵ ƙȆƠ ȿ

ǠȾȺǝǠǣȂȱ.)1(

ƆǠǮȱǟ țȀȦȱǟ :ȸǝǠǣȂȱǟ Ǡȑǿ ȃǠɆȪȵ

Ǚ Ȝȑȿ ȨɅȀȕ ȸȝ ȸǝǠǣȂȱǟ Ǡȑǿ ȃǠɆȩ ȸȮƹǦȞɆǤȕ ǦȆȅǘȶȲȱ ȤȊȮɅ ȷǠɆǤǪȅÛ ȴƬ ǦȵǼȪƫǟ ǦȵǼƪǟ ɀƲ ȸǝǠǣȂȱǟ ǿɀȞȉ ȿ ȿ Û

Ɇȥ ȤȞȒȱǟ ȿ ǥɀȪȱǟ ǢȹǟɀǱǣ ÛǠȾǙ Ȝȵ ȳǒɎǪǩ ǥǻɀǲȲȱ ǦɆƟǟȀǪȅǙ ƗǤǩ ȸȵ ǧǠȆȅǘƫǟ ȻǾƬ ȸȮƹ ȰȮȊ ÛȸǝǠǣȂȱǟ ǧǠǱǠɆǪǵ ɀƲ ɂȲȝ

ȪƷǠȑȀȱǟ ȴƬ Ȩ ȻǠƟǙ ƫǟ ǧǠȵǟǼƪǟȴƬ ȳǼȪ.  

ǟ ȸȵ ȐȞǣ ȷǕ ȘǵɎȹ ɄȪɆǤȖǪȱǟ ǢȹǠƨǟ Ž ȿ ǦɆǶȎȱǟ ǧǠȆȅǘƫɉǟ ǢȺǲǪǩ Ǿǹŏ ǥǻɀǱ ǼɅǼƠ ǼȺȝ ǿǠǤǪȝɍǟ ƙȞǣ ȄɆɅǠȪƫǟ ȻǾ

ǟ ǡǠǤȅɊȱ ǠőǠȵǼǹǦɆȱǠǪȱ:  

ȏȀƫǟ ɁǼȱ ǦɆǤȖȱǟ ǦȥǠȪǮȱǟ ȿ ǦȥȀȞƫǟ ǡǠɆȡ.  

ǭǖǩǦɆǤȖȱǟ Ƙȡ ȰȵǟɀȞȱǟ ȸȵ ǼɅǼȞȱǠǣ ɂȑȀƫǟ Ȁ.

ǟ ȸȵ ɂȑȀƫǟ ȣɀǹǴɅȀȎǪȱ ǒǠǤȕɉǠǣ ȴȾǪȩɎȞǣ Ȁǭǘǩ Ǽȩ ǦɆȪɆȪǵ ǧǠȵɀȲȞƞ.

ǦɆǶȎȱǟ ǦȵǼƪǟ ȰɆȍɀǩ ǦȵɀȚȺȵ Ž ǥǒǠȦȮȱǟ ȀȍǠȺȝ ȃǠɆȩ ɂȲȝ ɂȑȀƫǟ ǥǿǼȩ ȳǼȝ  .  

ǬȱǠǮȱǟ țȀȦȱǟ :ǦȶɆȪȱǟ ȃǠɆȪȵ

 ǦȭǿǼƫǟ ǧǠȵǼƪǠǣ ǦȍǠƪǟ ǦȞȦȺƫǟ ɂȲȝ ǼȶǪȞǩ ǠȾȺǝǠǣȂȱ ǦȆȅǘƫǟ ǠȾȵǼȪǩ Ɣȱǟ ǦȶɆȪȱǟ ȷǕ ɂȲȝ ȃǠɆȪƫǟ ǟǾƬ ǦɆȅǠȅɉǟ ǥȀȮȦȱǟ ȳɀȪǩ

ǧǠȵǼƪǟ ȻǾȽ ɂȲȝ ȯɀȎǶȲȱ ǦȦȲȮǪȱǟ ȿ ȷɀǣȂȱǟ ǢȹǠǱ ȸȵÛ  ǧǻǟȁ ǠȶȲȮȥ ÛǦȶɆȪȱǟ ȨȪƠ Ɣȱǟ ɄȽ ȀȞȆȱǟ ȿ ǦȞȦȺƫǟ ƙǣ ǦȩɎȞȱǠȥ

 ǻǟȁ ȸǝǠǣȂȲȱ ǦȵǼȪƫǟ ǦȶɆȪȱǟ ÛǴɆǶȍ ȄȮȞȱǟ ȿ ÛǧǠȵǼƪǟ ȻǾȽ ǢȲȕ ɂȲȝ ȴƬǠǤȩǙ ȿǦȺȮư ǦȦȲȮǩ Ȱȩǖǣ.)2(

)1 (Ȓȥ ɄȶȺȡ ȸƹǕɃǼȱǠƪǟ Ȱ :ǠȎƫǟ ǧǠȵǼǹ ǥǻɀǱ ɁɀǪȆȵ ȃǠɆȩǒɎȶȞȱǟ ǦȾǱȿ ȸȵ ƙȖȆȲȥ Ž ǦȲȵǠȞȱǟ ǦɆȵɎȅɋǟ ȣǿ ÛǦȱǠȅǿ  ŽȎơ ȀǪȆɆǱǠȵȌ ȯǠȶȝǕ ǥǿǟǻǙ ǥǿɀȊȺȵ Ƙȡ Û

ǟ ÛǥȂȡ ÛǦɆȵɎȅɍǟ ǦȞȵǠƨǟ2006ȋ Û: 61

)2( ȷǠȶȝ Ûȷɀȝȁɀȵ ȿ ȷȿȀȉǠȹ ȳȂȵȁ ǿǟǻ ÛȰȵǠȮǪȵ ɄȭɀȲȅ ƃǠȎǩǙ ȰǹǼȵ ǒɎȶȞȱǟ ǦȵǼǹ ÛɎȞȵ ɄǱǠȹ -  Ûȷǻǿɉǟ2010ȋ Û: 200.
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ȜǣǟȀȱǟ țȀȦȱǟ : ǧǟɀǲȦȱǟ ȰɆȲƠ ǡɀȲȅǕǯǽɀƴ"Servqual"

ƂǙ ǢȆȺɅ ǬɆǵ ÛǦȵǼƪǟ ǥǻɀǱ ȃǠɆȩ Ž ȨɆǤȖǪȱǟ ȿ ȯɀǤȪȱǟ ȸȵ ǥƘǤȭ ǦǱǿǼǣ ǡɀȲȅɉǟ ǟǾȽ ɄȚǵ ƙǮǵǠǤȱǟ" Bry,

Purasuraman  ȿZeithnel"  ǦȺȅ1988  ȴȾǪȭǟǿǻǙ ȿ ȴƬ ǦȵǼȪƫǟ ǦȵǼƪǟ ɁɀǪȆƫ ȸǝǠǣȂȱǟ ǧǠȞȩɀǩ ɂȲȝ ǼȺǪȆɅ

 ȰǮƢ Ɣȱǟ ƘɅǠȞƫǟ ȳǟǼǺǪȅǠǣ Ȭȱǽ ȿ ǧǠȭǟǿǻɋǟ ȿ ǧǠȞȩɀǪȱǟ ȻǾȽ ƙǣ ȨǣǠȖǪȱǟ ȿǕ ǥɀǲȦȱǟ ǼɅǼƠ Ż ȸȵ ȿ ɄȲȞȦȱǟ ǒɁǻɇǟ ɁɀǪȆƫ

Ȳȅɉǟ ǟǾȽ ȳɀȪɅ ƃǠǪȱǠǣ ȿ ÛǦȵǼƪǟ ǥǻɀǱ ȀȽǠȚȵ ȃǠɆȪȱ Ȭȱǽ ȿ ǧǠȞȩɀǪȱǟ ȿ ǧǠȭǿǻɋǟ ǠƵ ÛƙȥȀȕ ǧǟǽ ǦɆȅǠȅǕ ǦȱǻǠȞȵ ɂȲȝ ǡɀ

ǠȞȵ ƙȺǭɍǟ ȿ ǦȵǼƪǟ ȸȵ ǼɆȦǪȆƫǟ ǦȵǼƪǟ ǦȆȅǘȵ ȸȵ ȰȮȊǣ ȨȲȞǪǩ ǦȵǠȽ ǧǟɀǲȥ .  

ɄȲɅǠȶɆȥ ȰǮȶǪǩ ǧǠȵǼƪǟ ǥǻɀǱ ȃǠɆȩ Ž ǦɆȅǠȅǕ ǧǟɀǲȥ ȄƦ ǯǽɀȶȺȱǟ ǟǾȽ ǴȑɀɅ ȿ:  

Ƃȿɉǟ ǥɀǲȦȱǟ :ǿǻǙ ȿ ȐɅȀƫǟ Ȝȩɀǩ ƙǣ ǥɀǲȦȱǟǥǿǟǻɋǟ ȫǟ

 ǥɀǲȦȱǟ ȜȪǩǤȡȀɅ Ǡȵ ǦǶɆǶȍ ǥǿɀȎǣ ǥǿǟǻɋǟ ȫǿǼǩ ɍ ǠȵǼȺȝȼ  ÛȐɅȀƫǟǼȪȥ ǢȡȀɅ ȐɅȀƫǟ ȷǖǣ ǥǿǟǻɋǟ ȀȮȦǩ  ɂȲȝ ȯɀȎƩǟ Ž

 ÛȰȒȥǕ ȳǠȞȕȷǕ ɍǙ  ȰȮȊǣ ȀȵɉǟǓ ÛȀǹǦɆǤȱǠȢȥ  ɂȲȝ ȯɀȎƩǟ Ž ȷɀǤȡȀɅ ɂȑȀƫǟȝǿƙȑȀȶƫǟ ȸȵ ȰȒȥǕ ǦɅǠ  ǯɎȝ ȿ

ǢȅǠȺȵ...ƀǙ.  

ǦɆȹǠǮȱǟ ǥɀǲȦȱǟ : ǥɀǲȦȱǟǦɅǿǠɆȞƫǟ ǦȵǼƪǟ ǦɆȝɀȹ ȿ ǥǿǟǻɋǟ ȫǟǿǻǙ ƙǣ

ȷǕ ǠȹǠɆǵǕ ȰȎƷ Ǽȩ ǟǻɋǟ ȫǿǼǩ ÛȐɅȀƫǟ ǧǠǤȡǿ ǦǶɆǶȍ ǥǿɀȎǣ ȿ ǥǿ Ǚ ɍ  ɍ ǠŒǕ ÛǦǶȑǟȿ ǒǟǻǕ ƘɅǠȞȵ ǻǼƠȭ ȳǠɆȪ ǥǿǟǻǙ

 ɂȦȊǪȆƫǟǣȳɎȝǚ  ǥǿȿȀȒǣ ƙȑȀȶƫǟǙǒǟȀǱɋǟ ǽǠơǧǟ ȞɅȀȆȱǟǦ ƇǼȪǩ Žǩ ɍ ǠŒǕ ɍǙ ÛɂȑȀȶȲȱ ǦȵǼƪǟ ȒɅǠȪȵ ȜɆȱ Ȅ ȬȱǾ

ǒǟȀǱɋǟ.  

ǦǮȱǠǮȱǟ ǥɀǲȦȱǟ :ǦȵǼƪǟ ƇǼȪǩ ȿ ǦɅǿǠɆȞƫǟ ǦȵǼƪǟ ǦɆȝɀȹ ƙǣ ǥɀǲȦȱǟ

 ȷǕ ǠȹǠɆǵǕ ǫǼƷ ǒǟǻɉǟ Ž ƙǤȡǟǿ ȿǕ ȸɅǿǻǠȩ Ƙȡ ȿǕ ÛǦǶɆǶȍ ǥǿɀȎǣ ƙǣǿǼȵ Ƙȡ ȐɅȀƫǟ ǦȵǼǹ ɂȲȝ ƙȶǝǠȪȱǟ ǻǟȀȥɉǟ ȷɀȮɅ

 Ǡȶȭ ÛǥǻǼǂǟ ǦɅǿǠɆȞƫǟ ȄɆɅǠȪƫǟ ɃȁǟɀɅ ɍ ǠƞȯǠƩǟ ǟ ǥǿȿȀȑ Ž Ż ȸȵ ȿ ȣǠȭ ȰȮȊǣ ȐɅȀȶȲȱ ǒǠȢȍɋǙǦȝȀȆǣ ǦȵǼƪǟ ȁǠƱ.)1(

ǦȞǣǟȀȱǟ ǥɀǲȦȱǟ :ǦɆǱǿǠƪǟ ǧɍǠȎǩɍǟ ȿ ǦȭǿǼƫǟ ǦȵǼƪǟ ƙǣ ǥɀǲȦȱǟ

 ȿɋǟ Ž ȰǮȶǪǩɋǟ Ź Ǡȵ ȿ ȐɅȀƫǟ ȰǤȩ ȸȵ ǦȭǿǼƫǟ ǦɆǶȎȱǟ ǦȵǼƪǟ ƙǣ Ǡȵ ȸɅǠǤǪȱǟ ȿǕ ȣɎǪǹƘȡ ȿ ǠȪǤȆȵ ȼɆȲȝ ȧǠȦǩ ȷǕ 

ǿǟǻɋǟ ƙǣ ǨƢ Ɣȱǟ ǧɍǠȎǩɍǟɋǟ Ž ȰȍǠǵ ɀȽ Ǡȶȭ ÛɂȑȀƫǟ ȿ ǥ ȿ ȐɅȀƫǟ ƙǣ ȧǠȦǩǙ ɂȲȝ ȯɀȎƩǟ Ž ǦɆǶȎȱǟ ǦȆȅǘƫǟ ǥǿǟǻ

ƙȥȀȖȱǟ ƙǣ ȰȍǠƩǟ ȯǠȎǩɍǟ ǒɀȑ Ž ǦƷȀȵ ǥȀȅǕ ȿ ǦȪɆȹǕ ȿ ǦɆȪɆǤȖǩ ǦȥȀȡɂȦȊǪȆƫǟ ȼȱɀǹǻ ǻȀǲƞ ȼȹǕ ɍǙÛ  ȸȵ ȄȮȞȱǟ Ǽƶ

ȬȱǽÛ ɋǟ ȷȿǻ ȿǕƙȥȀȖȱǟ ƙǣ ȨǤȆƫǟ ȧǠȦǩ .  

)1 ( ɃȿǠɆǂǟ ȷǟɀȲȝ ȤɅǠȹ ȴȅǠȩ ÛȄɅǿǻǙ ȀȮǣ ɀǣǕ ǦǶɆǪȥ :ǠǩȀȅ ÛɃǼǶǪȱǟ ǦȞȵǠǱ ÛǦɆǶȎȱǟ ǦȵǼƪǟ ǥǻɀǱ ȃǠɆȪȱ ǧǟɀǲȦȱǟ ǯǽɀƴ ȳǟǼǺǪȅǟ -  ÛǠɆǤɆȱ2006ȋ ȋ Û: 7-8.
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ǦȆȵǠƪǟ ǥɀǲȦȱǟ :ǦȞȩɀǪƫǟ ǦȵǼƪǟ ȿ ǦȭǿǼƫǟ ǦȵǼƪǟ ƙǣ ǥɀǲȦȱǟ

 ɄȽǦǲɆǪȺȭ ǦȪǣǠȆȱǟ ǦȞǣǿɉǟ ǧǟɀǲȦȱǟ ȸȵ ȀǮȭǕ ȿǕ ǥǼǵǟȿÛ  ǫǼƠ ȿ ǥɀǲȦȱǟȎȱǟ ǦȵǼƪǟ ɂȲȝ ȐɅȀƫǟ ȰȎƷ ɍ ǠȵǼȺȝ ǦɆǶ

Ǡǵ Ž ɀȽ Ǡȶȭ ǦȞȩɀǪƫǟ ǥǻɀƨǠǣ Ǧȱ ɄȞȅ ǢɆǤȖȱǟȱȦǶȲ ÛȼǤǱǟȿ ȸȵ ǒȂǲȭ ÛǿǟȀȶǪȅǠǣ ȐɅȀƫǟ ǥǿǠɅȁ ɂȲȝ ȗǠȷǕ Ƙȡ  ȀȆȦɅ ȐɅȀƫǟ

 ȬȱǽǦȲȮȊȵ ǻɀǱɀǣ  ÛǦɆǶȎȱǟ ȼǪȱǠǵ Ž ȿ Ǽǣ ɍ ǥɀǲȦȱǟ Ǽȅ ȸȮƹ Ɠǵȸȵ  Ǽȅ ǦȞǣǿɉǟ ǧǟɀǲȦȱǟ ǦȪǣǠȆȱǟÛ ȷǕ Ȭȱǽ ȿ  ǻɀǱȿ

 ȸȵ ǦǤȱǠȅ ǥɀǲȥȬȲǩ  ǧǟɀǲȦȱǟǼȩ ǦȵǼȪƫǟ ǦȵǼƪǟ Ž ǿɀȎȩ ǫǟǼǵǙ Ž ǢǤȆǪɅ  ȴőǠȭǿǻǙ ƙǣ ƑȲȅ ȧȀȥ ǻɀǱȿ Ż ȸȵ ȿ ÛȸǝǠǣȂȲȱ

ȱǟ ǦȵǼǺȲȱȞȦȴőǠȞȩɀǩ ƙǣ ȿ ǦȵǼȪƫǟ ǦɆȲ.  

 ÛǦɆȶȲȞȱǟ ǦɆǵǠȺȱǟ ȸȵ ǯǽɀƴ ǼȞɅ ǧǟɀǲȦȱǟ ȰɆȲƠ ǿǟǻɌȱ ǼȝǠȆȵ ǡɀȲȅǕȰȍɀǪȱǟ Ž ǥ ǥǻǼȞǪȵ ǰǝǠǪȹ ƂǙ ǩ ǻǠȞǣɉǟ ȨȲȞǪƞ ɁɀǪȆ

ǦȵǼȪƫǟ ǦȵǼƪǟ ǥǻɀǱÛ źɇǠȭ ȌǺȲǪǩ Ɣȱǟ ȿ)1(:

-  ǠȽȂǲȝ ȿǕ ǥǿǟǻɋǟ ǥǿǼȩ ɁǼȵɂȲȝ  ȴȾȥǧǠǱǠǵ ǦɆȱǠǪȱǟ ǦȱǻǠȞƫǟ ƑȹǠǱ ȯɎǹ ȸȵ ȼȪɆȪƠ ȸȮƹ ɃǾȱǟ ȿ ȸǝǠǣȂȱǟ ǧǠǤȡǿ ȿ :  

- ǦɆȲȝǠȥ ɁǼȵ ǥǿǟǻǙ ǦȆȅǘƫǟ ǦɆǶȎȱǟ ǦɆȱǠǪȱǟ ǦȱǻǠȞƫǟ ƑȹǠǱ ȃǠɆȩ ȯɎǹ ȸȵ ȼȪɆȪƠ ȸȮƹ ɃǾȱǟ ȿ ÛǦɆȶɆȚȺǪȱǟ ǠȽǻǿǟɀȵ ǥǒǠȦȭ ȿ:  

- ȸǝǠǣȂȱǟ Ǡȑǿ ɁɀǪȆȵȸȝ ǦȵǼȪƫǟ ǦȵǼƪǟÛ ǦɆȱǠǪȱǟ ǦȱǻǠȞƫǟ ƑȹǠǱ ȃǠɆȩ ȯɎǹ ȸȵ ȼȪɆȪƠ ȸȮƹ ɃǾȱǟ ȿ:

 ȿȿ ǧǠȞȩɀǪȱǟ ɂȲȝ ǟǒǠȺǣ ǧǠȵǼƪǟ ǥǻɀǱ ȃǠɆȩ Ž ǧǟɀǲȦȱǟ ǯǽɀƴ ǦɆƵǕ ǿǼȩ ɂȲȝ ǻǼȞȱ ȏȀȞǩ ȼȹǕ ɍǙ ɄȲȞȦȱǟ ǒǟǻɉǟ  ǧǟǻǠȪǪȹǙ

ɄȲɅǠȵ ǠȾȺȵ ȀȭǾȹ.  

-  ǧǠȵǼƪǟ ȣǠȺȍǕ ȜɆƤ ɂȲȝ ǯǽɀȶȺȱǟ Ž ǦȵǼǺǪȆƫǟ ƘɅǠȞƫǟ ȴɆȶȞǩ ǦǣɀȞȍȹǠȾǪȞɆǤȕ ȣɎǪǹɋ ǟȀȚ.  

-  ɂȲȝ ƙȶǝǠȪȱǟ ȂɆɆƢ ȳǼȝ  ǯǽɀȶȺȱǟ ǟǾȽƬ ȸɅǾȱǟ ȸǝǠǣȂȱǟ ƙǣ ȿ ÛǦȵǼƪǟ Ȝȵ ȰȵǠȞǪȱǟ Ž ǥƎǹ ȴɄȵǼȝ ǥƎƪǟ Û ȯȿɉǟ ȤȎȱǠȥ

 Ǽƶ ƆǠǮȱǟ ȤȺȎȱǟ ȷǕ ƙǵ Ž ÛǥɀǲȦȱǟ ȳǼȞȺǩ ǻǠȮǩ ƃǠǪȱǠǣ ȿ ÛǦȭǿǼƫǟ ǥǻɀƨǟ Ȝȵ ȨȲȖȺǩ ǻǠȮǩ ȴȽǼȺȝ ǦȞȩɀǪƫǟ ǥɀǲȦȱǟ ȷǕ ǼƱ

 ǦǣɀȞȍǦȞȩɀǪƫǟ ǥǻɀƨǟ ȴɆɆȪǩ Ž.  

)1 (ǟɀȹɃƕȞȱǟ ǟǼǣɉǟ ǼȺȅ ȸǣ ȷǠȅȀȝ ȸǣ ȣ: ǦȹǿǠȪȵ ǦɆȹǟǼɆȵ Ǧȅǟǿǻ ÛǦɅǻɀȞȆȱǟ ǧɍǠȎǩɋǟ ǦȭȀȉ ǠȾȵǼȪǩ Ɣȱǟ ǦȵǼƪǟ ǥǻɀǱ ȃǠɆȩǦȱǠȅǿ Û  ÛǦȵǠȞȱǟ ǥǿǟǻɋǟ Ž ȀǪȆɆǱǠȵ ǧǠǤȲȖǪȵ 

 ǦȵǠȝ ǥǿǟǻǙ ȌȎơ )ǥǿɀȊȺȵ Ƙȡ(Û ÛȫɀȵƘȱǟ ǦȞȵǠǱ ǼǣǿǙ - ÛȷǠȶȝ 2002ȋ ȋ Û: 29-30.

 ǦȵǼȪƫǟ ǦȵǼƪǟ ɀƲ ȸǝǠǣȂȱǟ ǧǠȞȩɀǪȱ ǥǿǟǻɋǟ ǧǠȭǿǻǙ=ǦȵǼȪƫǟ ǦȵǼƪǟ ȄȦȹ ɀƲ ȸǝǠǣȂȱǟ ǧǠȞȩɀǩ

ǠȞȩɀǪȱ ǥǿǟǻɋǟ ǧǠȭǿǻǙ ǦȵǼȪƫǟ ǦȵǼƪǟ ɀƲ ȸǝǠǣȂȱǟ ǧ=Ǚ ǧǠȭǿǻǦȵǼȪƫǟ ǦȵǼƪǟ ǧǠȦȍǟɀƫ ǥǿǟǻɋǟ

 ǦȵǼƪǟ ɁɀǪȆƫ ȸǝǠǣȂȱǟ ǧǠȞȩɀǩ=ǙǣȂȱǟ ǧǠȭǿǻǦȵǼǺȲȱ ɄȲȞȦȱǟ ǒǟǻɉǟ ɁɀǪȆƫ ȸǝǠ
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ȿ ɃǻǠȎǪȩɋǟ ɁȀɅ ȼǤȹǠǱ ȸȵ" Cronim  "ǟ ǥǠɆƩǟ Ž ȼȪɆǤȖǩ ǦǣɀȞȍ ȿ ǡɀȲȅɉǟ ǟǾȽ ǦȕǠȆǣ ȳǼȝȖǩ Ǣƶ ǬɆǵ ÛǦɆȲȶȞȱ ȨɆ

Ȃȱǟ ǧǠȞȩɀǩ ɂȲȝ ǥȀȵ ÛƙǩȀȵ ǥǻɀƨǠǣ ǦȪȲȞǪƫǟ ƘɅǠȞƫǟǙ ɂȲȝ ɁȀǹǕ ǥȀȵ ȿ ÛǦȵǼȪƫǟ ǦȵǼƪǟ ɀƲ ȸǝǠǣ ǦȵǼƪǟ ɁɀǪȆƫ ȴőǠȭǿǻ ǦɆȲȞȦȱǟ

ǠȾɆȲȝ ȷɀȲȎƷ Ɣȱǟ.)1(

ȄȵǠƪǟ țȀȦȱǟ : ǯǽɀƴ ǦȵǼǺȲȱ ɄȲȞȦȱǟ ǒǟǻɉǟ ǡɀȲȅǕ "Servperf"

Ǖ ƂǙ ǨȾǱȿ Ɣȱǟ ǧǟǻǠȪǪȹɍǟ ɂȲȝ ǟǒǠȺǣȸȵ Ȱȭ Ȱȍɀǩ ǧǟɀǲȦȱǟ ȰɆȲƠ ǡɀȲȅ ƙǮǵǠǤȱǟ  "Cronin ȿTaylor " ǦȺȅ

1992 ȵɀȾȦȵ ȰǮƢ ǦȵǼǹ ǥǻɀƨǟ ȷǕ ȃǠȅǕ ɂȲȝ ȳɀȪɅ Ûǥǻɀƨǟ ȃǠɆȪȱ ǡɀȲȅǕ ǦȡǠɆȍ ƂǙǙ ǠǠȑȀȱǠǣ ȰȎǪɅ ǠɆȽǠƟÛ ȼȺȮȱ ȿ  ȄɆȱ

ǚǣ ȔǤǩȀɅ ȼȹǕ Ǡȶȭ Ûȼȱ ǠȥǻǟȀȵǦȵǼȪƫǟ ǦȵǼǺȲȱ ɄȲȞȦȱǟ ǒǟǻɊȱ ȸǝǠǣȂȱǟ ȫǟǿǻÛ  ǦɆƵǖǣ ȷɀȥȀǪȞɅ ȯǠŎǟ ǟǾȽ Ž ƙǮǵǠǤȱǟ ȷǕ ȸȵ ȴȡȀȱǟ ɂȲȝ

ǦȵǼƪǟ ǥǻɀƨ ǧǟǻǠɅȂȱǟ ȫǟǿǻǙ)2(

ɁȀɅ ȰǣǠȪƫǟ Ž ȿ  ȷǕ Ǩȩɀȱǟ ȄȦȹ ŽǦȵǼƪǟ ǥǻɀǱ ȸȵ ȰȭÛ ɇǟ ȸȝ ȤȲǪƸ ǠȵɀȾȦȵ ȷɀǣȂȱǟ Ǡȑǿ ȿȀǹÛ  Ǡȶȭ ǦȵǼƪǟ ǥǻɀǲȥ

 ȿ ǠȾȭǿǼɅȶɆȪɅȰȮȊȱǟ Ž ȷɀǣȂȱǟ ǠȾ ɋǟ ȯǠȮȉǕ ȸȵ ɄȽɆȪǩ ǦɆȲȶȝ ɂȲȝ ǼȶǪȞɅ ɃǾȱǟ ȻǠƟɆ ÛɁǼƫǟ ǥǼɆȞǣ ǦɆȶȭǟȀǩ ȴ ȼȹǚȥ ǠȑȀȱǟ ǠȵǕ

ǩ ǦȱǠǵ ȰǮƹȪȺȯǟȿȂȱǟ ǦȞɅȀȅ ȿ ǥȀǣǠȝ ǦɆÛ ȅȿ ɎȵǠȝ ƎǪȞɅ ǠȑȀȱǠȥ ƃǠǪȱǠǣ ȿǦȵǼƪǟ ǥǻɀƨ ǦȪǣǠȆȱǟ ǧǠȭǿǻɋǟ ƙǣ ǠɆȖÛ  ȫǿǻɋǟ ȿ

ƃǠƩǟ ǥǻɀƨǟ ȻǾƬ.

 ȼɆȲȝ ȿȱǟ ǟǾȽ ȂɆȶǪɅǯǽɀȶȺ  ȸȝɋǟ ǦȱɀȾȆǣ ȼȪǣǠȅ ǦȕǠȆǤȱǟ ȿ ȳǟǼǺǪȅɋ ȀȉǠǤȵ ȃǠɆȪȵ ǼȞɅ ǬɆƜ ȸǝǠǣȂȱǟ ǧǠȽǠƟǙ ȻǠƟ

ȴƬ ǦȵǼȪƫǟ ǦȵǼƪǟ ǠƬ ɄȲȞȦȱǟ ǒǟǻɉǟ ɂȲȝ ǟǒǠȺǣ ȿ ÛȷǕ ɍǙ  ȯǼƨǟ ɂȪǤɅ ǥǻɀǱ ȃǠɆȩ Ž ǢɆȱǠȅɉǟ ȻǾȽ ȸȵ Ȱȭ ǦɆȲȝǠȥ ȯɀǵ ǟȀȶǪȆȵ

Ʌ ɃǾȱǟ Ȁȵɉǟ ǦȵǼƪǟ ǦɆȪɆǤȖǪȱǟ ǧǠȅǟǿǼȱǟ ȸȵ ǼɅȂƞ ȳǠɆȪȱǟ ǥǿȿȀȑ ǢǱɀǪȆǦƵǠȆȶȲȱ ȯǼƨǟ ȴȆǵ Ž.  

 ÛȬȱǽ ȴȡǿȴȽǠȆɅ ǡɀȲȅɉǟ ǟǾȽ Ƙȥɀǩ Ž ȻǿȿǼǣ  ǦɆȆȮȝ ǦɅǼȢǩ ǦɆǶȎȱǟ ǧǠȆȅǘȶȲȱ țǠǤȉɋǟ ɁɀǪȆȵ ȸȝ ǧǠȵɀȲȞƫǟ ȸȵ

ƪǟ ȼǪȪȪǵ ɃǾȱǟȱǟ Ž ȴȽǠȆɅ ȼȹǕ Ǡȶȭ ÛǠȾȺǝǠǣȁ ǧǠȞȩɀǩ ȿ ǦȵǼȪƫǟ ǦȵǼ ȤȊȮ ȌȪȺȱǟ ǢȹǟɀǱ ȸȝƔȱǟ ǠȽȁȿǠƟ Ǣƶ ȿ  ǧǠȺɆȆǶǪȱǟ

ȸǝǠǣȂȱǟ Ǡȑǿ ǦǱǿǻ ǥǻǠɅȂȱ ǦɅǿȿȀȒȱǟ.)3(

)1 (ǻǠȩǿ ǦǶɆȲȍ:  ÛȷɀǣȂȱǟ ȀȚȹ ǦȾǱȿ ȸȵ ǦȵǼƪǟ ǥǻɀǱ ȴɆɆȪǩǦȱǠȅǿ ȯǠȶȝɉǟ ǥǿǟǻǙ ȌȎơ ǦɅǿǠǲǪȱǟ ȳɀȲȞȱǟ Ž ȀǪȆɆǱǠȵ  )ǥǿɀȊȺȵ Ƙȡ( ÛǦȺǩǠǣ ÛȀȒƪ ǯǠƩǟ ǦȞȵǠǱ Û2007-

2008ȋ ȋ Û: 49-50.

)2 ( ǼǤȝ ǨǣǠǭȄɅǿǻǙ ȷǠƥȀȱǟ: ȆɆǱɀȲȱǟ ǧǠȵǼƪǟ ǥǻɀǱ ǥǒǠȦȭǪǦɆ:  ÛȴɆɆȪǪȱǟ ȿ ȃǠɆȪȱǟ ȧȀȕ ȿ ǦɆȅǠȅǕ ȴɆȽǠȦȵ ÛȜɅȁɀǪȱǟ ȿ ȀȊȺȲȱ ǦɆȞȵǠƨǟ ǿǟǼȱǟǦɅǿǼȺȮȅɋǟ- ȀȎȵ Û2006ȋ Û: 

306.

)3( Bolyon.R.N et Drevo. H.J. Anabysis of thojmpact of service changeon customer Attitudes, London, Journal

of Marketing, Januray. 1991, pp: 72-74.



 ǼǱƘƦǩƗ ǨǆǞǩƗ                                 Ƒ ǠǾƜǎơ ƟƘƾƽƐǮǩƗ Ǽǝ ƞǪǭƘǂǩƗ ƝƳǸƪǩƗ ƝƷƗƳƞǾƮǆǩƗ

- 59 -

 ȴȩǿ ȰȮȊȱǟ)2-8 :( ǯǽɀƴǧǟɀǲȦȱǟ"Servqual"

ǿǼȎƫǟ:ǥǠȒȪȱǟ ȷǠȶɆȲȅ ſǠȍ ȸȆǵ :  ÛȜɅȁɀǪȱǟ ȿ ȀȊȺȲȱ Ȱǝǟȿ ǿǟǻ ÛǧǠɆȦȊǪȆƫǟ ǥǿǟǻǙ Ž ȰǹǼȵ ǥǻǠɆȪȱǟȷǠȶȝ -  Ûȷǻǿɉǟ2012ȋ Û:218.

 ƕƙƣƑƟǄǁƑƓ üƑƬƗǕƐƕǐƬƢƪǁƐ ƖƑƜƑǐƗƟǕƐƕƾƓƑƨǁƐ ƖƐƥƓƢǁƐ

الخدمة المتوقعة

الخدمة المدركة

إتصالات خارجیة مع 

المرضى

سلم الخدمة متضمنة إتصالات 

قبل وبعد

إدركات الإدارة لتوقعات 

المریض

 ǍǁƋ ƖƑǀƥƣǄǁƐ ƕǄƜƥƗ

ƔƣǋƜǁƐ Ǐƺ ƕǐƬǋƬƢ

ǅǋƓƦǁƐ

ƕƨƨƊǄǁƐ

01فجوة 

ǥɀǲȥ5

ǥɀǲȥ4

 ǥɀǲȥ03

 ǥɀǲȥ02
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ǬȱǠǮȱǟ ǬǶǤƫǟ :ǦɆǶȎȱǟ ǦȆȅǘƫǟ Ž ǦȲȵǠȊȱǟ ǥǻɀƨǟ ǥǿǟǻǙ ȳǠȚȹ

ɋǟ ɂǶȑǕǕ ȿ ÛǦɆƫǠȝ ǥȀȽǠș ǥǻɀƨǠǣ ȳǠȶǪȽ ǨǶǤȍ ȿ ǧǠȶȚȺƫǟ ȸȵ ƘǮȮȲȱ Ƃȿɉǟ ǦȦɆșɀȱǟȭǦɅǿǟǻǙ ǦȦȆȲȦÛ  ǡɀȲȅǕ ȿ Ȱȶȝ

ȷǠȶȒȱ ǿǟȀȶǪȅɍǟ ȿ ǒǠȪǤȱǟ ǦɅ  ȿ ÛƘɆȢǪȱǟ ǦȞɅȀȅ ȿ ǦȪǵɎǪƫǟ ǦɆǞɆǤȱǟ ǧǟƘȢǪȱǟ Ȱș Ž ȣȿȀȚȱǟ ȬȲǩ Ȱș Ž ǧǠȆȅǘƫǟ ǨȭǿǻǕ

ǦɆǶȎȱǟ ǠőǠȵǼǹ ǥǻɀǱ ȂɅȂȞǩ ȿ ȀɅɀȖǩ ǦɆƵǕ ǦɆǶȎȱǟ ǠȾǝɎȶȝ Ǡȑǿ .  

ȯȿɉǟ ǢȲȖƫǟ :ǦȲȵǠȊȱǟ ǥǻɀƨǟ ǥǿǟǻǙ ȳɀȾȦȵ ǦɆǶȎȱǟ ǧǠȆȅǘƫǟ Ž

 ǥǿǟǻǙ ȴɆɆȽǠȦȵ ǧǻǼȞǩǦȲȵǠȊȱǟ ǥǻɀƨǟ ƙǮǵǠǤȱǟ ȀȚȹ ǧǠȾǱȿ ȿ ǿǠȮȥǕ ǻǼȞǪǣ ȀǮȭǕ ƙǣ ȸȵ ǴǤȍǕ ȷǕ ƂǙ ǠȾȵɀȾȦȵ ǿɀȖǩ ȿ Û

ǥǿǟǻɋǟ ǢɆȱǠȅǕ ȿ ȰȶȞȱǟ ȀɅɀȖǩ ȯǠƭ Ž ǟǿǠȊǪȹǙ ȴɆȽǠȦƫǟǂǟ ȸȵ ȴȡȀȱǠǣ ȿ Û ǧɍȿǠȔǤȒȱ ǥǼɅǼȞȱǟ  ɍǙ ǦȲȵǠȊȱǟ ǥǻɀƨǟ ǥǿǟǻǙ ȳɀȾȦȵ

ɄȲȮȊȱǟ ȸɅǠǤǪȱǟ ȷǕ Ǵȑǟȿ  ǿǠȮȥɉǟ ȿ ȴɆȽǠȦƫǟ Ž Û ȿȱǟ ǦȥǻǠƬǟ ƙȵǠȒƫǟ Ž ɎǭǠȶǪȵ ȷɀȮɅƔ ǦȶȚȺƫǟ ȨɆȪǶǪȱ ɂȞȆǩ.  

ȯȿɉǟ țȀȦȱǟ :ǦȲȵǠȊȱǟ ǥǻɀƨǟ ǥǿǟǻǙ ȤɅȀȞǩ

ȳǠȝ ȰȮȊǣ ǦȲȵǠȊȱǟ ǥǻɀƨǟ ǥǿǟǻɋ ȤɅǿǠȞǩ ǥǼȝ ǦɆȱǠǪȱǟ ȓǠȪȺȱǟ Ž ǠȾȺȵ ȀȭǾȹ:  

 *ȀȞǩȱ țǠȥǼȱǟ ǥǿǟǻǙ ȣǦɆȮɅȀȵɉǟ ǥǼǶǪƫǟ ǧǠɅɍɀȲ ǠŒǕ ɂȲȝ ǦȲȵǠȊȱǟ ǥǻɀƨǟ ǥǿǟǻǙ : " ǦȦȆȲȥ Ȱȶȝ ȿ ȸȶȒǪǩ ǛǻǠǤȵ Ǧȝɀȶƭ

 ȿ ÛǦȆȅǘȶȲȱ ȀȶǪȆƫǟ ƙȆǶǪȱǟ ȴǝǠȝǻ ǦǣǠǮƞ ƎǪȞǩ Ɣȱǟ ȿ ÛǦɅǻǠȉǿǙɂȲȝ ȳɀȪǩ  ƙȆǶǪȱ ǦɅȀȊǤȱǟ ǻǿǟɀƫǟ ȿ ǦɆȶȮȱǟ ǢɆȱǠȅɉǟ ȨɆǤȖǩ

ȱǟ ǧǠȵǼƪǟ ǦȆȅǘƫǟ Ȱǹǟǻ ǧǠɆȲȶȞȱǟ Ȱȭ ȿ ǦȆȅǘȶȲȱ ǻǿǟɀ.")1(

*ǠȾȥȀȞɅ ȿ ǬǵǠǤȱǟ "R. Hodgett": ŒǖǣǠ  "ǪȲȱ ȳǠȚȹ ÛǦɅȀȊǤȱǟ ǻǿǟɀƫǟ ɂȲȝ ȂȮǩȀɅ ƘɆȆ ȿ Ž ȀȶǪȆȵ ȨɆȪƠ ƂǙ ȣǼȾɅ

ǦɆȹǼǪȵ Ǡȶǝǟǻ ȷɀȮǩ ǦȦȲȮǪǣ ȷɀǣȂȱǟ ǦȵǼǹ.")2(

3 /ǠȵǕ  ǬǵǠǤȱǟ" Royal Mail:"ɄȽ ǦȲȵǠȊȱǟ ǥǻɀƨǟ ǥǿǟǻǙ ȷǕ ɁƘȥǦǣǠǮƞ " Ɣȱǟ ȰȶȞȲȱ ǦȲȵǠȊȱǟ ǦȲɆȅɀȱǟ ȿǕ ǦȪɅȀȖȱǟ

Ǽǵǟȿ ȨɅȀȥ ȸȶȑ ȰȶȞȲȱ ƙȲȵǠȞȱǟ ȜǲȊǩÛ ƙȮȲȾǪȆƫǟ ǧǠǱǠǵ țǠǤȉɋ ǦȥǠȒȵ ǦȶɆȩ ȨȲǹ ɂȲȝ ȰȶȞɅ Ǡư.")3(

)1 ( ɃǿɀȎȺƫǟ ȀȮǣ ɀǣǕƆɀɆȆǣ ǼƥǕ ȀǣǠǱ Û:  ǦȞȵǠǱ ÛȳɎȝɍǟ ȿ ǦȥǠȪǮȲȱ ǦȵǠȞȱǟ ǦɆǤȞȊȱǟ ǦȺǲȲȱǟ ǧǟǿɀȊȺȵ ÛǦȲȵǠȊȱǟ ǥǻɀƨǟ ǥǿǟǻǙ Ž ǦǮɅǼƩǟ ǧǠȽǠƟɍǟɄǱǠǣ ÛǿǠǪǺƫǟ ÛǦǣǠȺȝ 

2007¡ȋ: 23.

)2 ( Û ǻɀƥ ȴșǠȭ ƘȒǹɃǿɀǹǠȥ ǡɀȪȞɅ ȰɅǠȽ: ȷǠȶȝ ÛȜɅȁɀǪȱǟ ȿ ȀȊȺȱǟ ȿ ǦȝǠǤȖȲȱ ǒǠȦȍ ǿǟǻ ÛǧǠɆȲȶȞȱǟ ȿ ǯǠǪȹɋǟ ǥǿǟǻǙ - ȷǻǿɉǟ Û2009ȋ Û: 35.

)3 (ȷǠɅȂȵ ǿǻǠȪȱǟ ǼǤȝ:  ǒɎȶȞȱǟ Ǡȑǿ ɂȲȝ ǧǠȵǼƪǟ ǥǻɀǱ ǧǟǻǼƮ ȀǭǕȿǠȞǪȲȱ Ɨȕɀȱǟ ȧȿǼȺȎȱǟ ǦȱǠǵ Ǧȅǟǿǻ ɄǱɎȞȱǟ ȷCNMA Banque Û ǦȱǠȅǿ ƃȿǼȱǟ ƘɆȆǪȱǟ Ž ȀǪȆɆǱǠȵ 

ǧǠȆȅǘȶȲȱÛ ƃȿǻ ȨɅɀȆǩ ȌȎơ  )ǥǿɀȊȺȵ Ƙȡ( ÛȷǠȆȶȲǩ ÛǼɅǠȪȲǣ ȀȮǣ ŸǕ ǦȞȵǠǱ Û2011-2012ȋ Û: 12.
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ȼȹǕ ɂȲȝ ǦȲȵǠȊȱǟ ǥǻɀƨǟ ǥǿǟǻǙ ȳǠȚȹ ȣȀȞɅ Ǡȶȭ "ɅǿǟǻǙ ǦȦȆȲȥȿ ȼ ÛǾɆȦȺǩ ȸȶȒǪɅ ȴȚȺȵ ɄȶȲȝ Ȱȶȝ ǰȽǠȺȵ ƙȆƠ ȿÛ  ȿ

ȀɅɀȖǩ ƙȲȵǠȞȱǟ ȜɆƤ ǦȭǿǠȊȵ ȿ ȀȶǪȆȵÛ ǦȦȲȮǪȱǟ ȿ ǥǻɀƨǟ ǬɆǵ ȸȵ ȬȲȾǪȆƫǟ Ǡȑǿ ȨɆȪǶǪȱ ǻɀȾƨǟ ȰȵǠȮǩ ȿ.")1(

ǥǿǟǻɋ ǦȵǼȪƫǟ ȤɅǿǠȞǪȱǟ ɂȲȝ ǟǒǠȺǣ Ʊ ǦȲȵǠȊȱǟ ǥǻɀƨǟǼ  ǠŒɀȶȒȵ ȷǕɂȲȝ ȳɀȪɅ ƘȮȦǪȱǟ ȱ ȀȶǪȆƫǟ ǦȶȚȺȶȲ ȿ ƙȆǶǪȱǟ ɀƲ

Ǚȱ ǦǤȅǠȺƫǟ ȰǝǠȅɀȱǟ ȳǟǼǺǪȅǠȑǿ ȨɆȪǶǪ ȿ ÛǼɆȦǪȆƫǟ Ǡȵ ɀȽ  ǢȲȖǪɅǠɆȲȞȱǟ ǥǿǟǻɋǟ ȸȵ ǟƙȲȵǠȞȱǟ ǦɆȹǠȮȵǚǣ ȷǠƹɋÛ  ȿɋǟ ȴȾɆȲȝ ǻǠȶǪȝ

Ž  ǥǻɀƨǠǣ ǦȪȲȞǪƫǟ ǧɎȮȊƫǟ Ȱǵ ȷǕ ȿȰȶȞǩ ǥǿǟǻǙ ǛǻǠǤȵ ɂȲȝ ƙȲȵǠȞȱǟ ȜɆƤ ǢɅǿǼǩ ɂȲȝ  ǦȦȆȲȥ ǠȽǿǠǤǪȝǙ ȿ ǦȲȵǠȊȱǟ ǥǻɀƨǟ

ǿǠȞȉ ǻȀƭ ǨȆɆȱ ȿ Ȱȶȝ.  

ƆǠǮȱǟ țȀȦȱǟ :ǦɆǶȎȱǟ ǧǠȆȅǘƫǟ Ž ǦȲȵǠȊȱǟ ǥǻɀƨǟ ǥǿǟǻǙ ȤɅȀȞǩ

ȵ ƎǪȞɅ ǥǖȊȺȱǟ ǬɅǼǵ ǦȲȵǠȊȱǟ ǥǻɀƨǟ ǥǿǟǻǙ ȳɀȾȦǦɆǶȎȱǟ ǧǠȆȅǘƫǟ Ž ǠɆǤȆȹÛ  ǻǟȿǿ ǠȾȞȑȿ Ɣȱǟ ǛǻǠǤƫǟ ƂǙ ǼȺǪȆɅ ȿ

Ȗǩ ǕǼǣ ȿ ÛȷǻǿɀǱ ȿ ȠɆȺƹǻ ȯǠǮȵǕ ÛǥǻɀƨǟǼǪȵǟ Ż ɄȝǠȺȎȱǟ țǠȖȪȱǟ Ž ǠȾȪɆǤ  ǧǠȵǼƪǟ ǠȾɆȥ Ǡƞ ɁȀǹɉǟ ǧǠȝǠȖȪȱǟ ƂǙ ǠɆƶǿǼǩ

ǦɆǶȎȱǟ.  

-  ȿƨǟ ǥǿǟǻǙ ȣȀȞǩ Ž ǦȲȵǠȊȱǟ ǥǻɀ ɂȲȝ ǦɆǶȎȱǟ ǧǠȆȅǘƫǟ ǠŒǕ "ǦɆǶȎȱǟ ǧǠȶȚȺƫǟ ȼȱɎǹ ȸȵ ȳȂǪȲǩ ǿǠȕǙÛ  ǠȾɆȥ ȷɀȲȵǠȞȱǟ ȿ

ǦǤȩǟȀƞÛ ƇɀȪǩ ȿ  ǧǠȶȚȺƫǟ ȓǠȊȹ ǢȹǟɀǱ ȜɆƤ)ǼƫǟǧǠǱȀǺƫǟ ǢȹǠǱ ƂǙ ǧǠɆȲȶȞȱǟ ȿ ǧɎǹ (ȀȶǪȆȵ ȰȮȊǣ ǠȾȺɆȆǶǪȱ.")2(

ȸȵ ǴȒǪɅ ǟǾȽ ȅǕ ɄȽ ǦɆǶȎȱǟ ǧǠȆȅǘƫǟ Ž ǦȲȵǠȊȱǟ ǥǻɀƨǟ ǥǿǟǻǙ ȷǖǣ ȤɅȀȞǪȱǟ ȿ ÛȳǠȝ ȰȮȊǣ ȰȶȞȱǟ ǦɆȲȝǠȥ ƙȆǶǪȱ ǡɀȲ

ǦȖȊȹɉǟ ȜɆƤ Ȭȱǽ Ž ȿ ÛǠȾȲȶȭǖǣ ǦȆȅǘƫǟ ȰȶȊǩ ȴɆȚȺǪȲȱ ǦȪɅȀȕ ǠŒǕÛ ǧǠɅɀǪȆƫǟ Ȱȭ ɂȲȝ ƙȲȵǠȞȱǟ ȿ.  

   ǠŒǖǣ ǦɆǶȎȱǟ ǧǠȆȅǘƫǟ Ž ǦȲȵǠȊȱǟ ǥǻɀƨǟ ǥǿǟǻǙ ȣȀȞǩ Ǡȶȭ " ǦɆǶȎȱǟ ǦȆȅǘƫǟ ǠȾǝǟǿȿ ȸȵ ȣǼő Ɣȱǟ ǦȲȵǠȊȱǟ ǦɆƟǟȀǪȅɋǟ

Ǫȱǟ ȨɆȪƠ ƂǙƢ Ɣȱǟ ǧǠȦȎȱǟ ȿ ȌǝǠȎƪǟ Ž ǧǟƘȢ ȴȾȞɆƤ ǻǟȀȥɉǟ ȸȮ )ǒǠǤȕɉǟ ȴȽ ȿ ȷɀɆȺȾƫǟÛ ȐɅȀȶǪȱǟ ǿǻǟɀȭ ȿÛ  ȷɀɆȺȦȱǟ ȿ

ƫǟ ȿǒǟɀȅ Ǽǵ ɂȲȝ ɂȑȀ (Ǚ ɂȲȝ ȴȲȞǪȱǟ ȸȵ ƂǙ ǦȥǠȑɋǠǣ ÛȤȲȮȱǠǣ ǥȀȥɀȱǟ ȨȪƷ ɃǾȱǟ ȰȮȊȱǠǣ ǥǻɀƨǟ ǢɆȱǠȅǕ ȿ ȧȀȕ ȳǟǼǺǪȅ

ȸɅǾȱǟ ȸɅȀǹɇǟ ǒɎȶȞȱǟ ȿ ɂȑȀƫǟ ǧǠǤȲȖǪȵ ǦɆǤȲǩ ǦɆǶȎȱǟ ǦɅǠȝȀȱǟ ȷɀǤȲȖɅ.")3(

ȯɎǹ ȸȵ ǟǾȽ ȤɅȀȞǪȱǟ ǼƱ ȐɅȀƫǟ ɂȲȝ ȂɆȭȀǪȱǟ ǧǠɆƟǟȀǪȅǙ ǒǠȺǣ Ž ȴȽǠȆǩ ǦȲȵǠȊȱǟ ǥǻɀƨǟ ǥǿǟǻǙ ȷǕÛ  ǰȵǟȀǣ ȨɆǤȖǩ ȿ

ǦɆǶȎȱǟ ǦɅǠȝȀȱǟ ǦȶȚȹǕ Ž ƙȲȵǠȞȱǟ ǻǟȀȥɉǟ ǦȥǠȮȱ ǦɅǿȿȀȒȱǟ ǦɆǤɅǿǼǪȱǟ ǰȵǟƎȱǟ ǾɆȦȺǩ ƂǙ ǦȥǠȑɋǠǣ ÛȯǠȞȦȱǟ ȔɆȖǺǪȱǟ.  

)1 (ǥǻǟǼȩ ȤȅɀɅ ɂȆɆȝ ÛȏǠɆȥ ǼƥǕ ǻɀȶƮ: ȷǠȶȝ ÛȜɅȁɀǪȱǟ ȿ ȀȊȺȲȱ ǒǠȦȍ ǿǟǻ ÛǧǠɆȲȶȞȱǟ ȿ ǯǠǪȹɋǟ ǥǿǟǻǙ- ȷǻǿɉǟ Û2010ȋ Û: 408.

)2 (ɃǼƥɉǟ ȴɆǵȀȱǟ ǼǤȝ ȷǠȺǵ:  ǥǻɀǲȲȱ ȀȶǪȆƫǟ ƙȆǶǪȱǟ - ǦɆǶȎȱǟ ǧǠȆȅǘƫǟ Ž ȨɆǤȖǪȱǟ ǦɆȦɆȭ ȿ ȳɀȾȦƫǟ- ÛǦȵǠȞȱǟ ǥǿǟǻɋǟ ǦȲƭ Û) ǟ ǻǼȞȱǟ03 ǼȲŎǟ Û40 ȀǣɀǪȭǕ Û Û

2000(ÛȏǠɅȀȱǟ Û ȋ: 413.

)3 ( ǼǤȝ ȜǱȀȵ ÛɄȲȞȱǟ ǼȶƮ ǿǠǪȆȱǟȋ ȋ ÛȨǣǠȅ: 300-301.
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 ȳǠȚȺǣ ǼȎȪɅ ȀǹǓ ǢȹǠǱ ȸȵ ǠŒǖǣ ǦɆǶȎȱǟ ǧǠȆȅǘƫǟ Ž ǦȲȵǠȊȱǟ ǥǻɀƨǟ ǥǿǟǻǙ " ȜɆȵǠƭ ȰȞǱ ǦɆȦɆȭ Ž ǦȒɅȀȝ ȿ ǦȞȅǟȿ ǦȦȆȲȥ

 ȴȾȥ ȴƬ ǴȶȆǩ ȿ ÛȳǠȝ ȏȀȡ ȁǠƱɋ ǠȞȵ ȜȶǪƟ ǻǟȀȥɉǟ ȸȵ ǦȦȲǪƯǧǠȵǼǹ ȸȵ ȼȹɀȵǼȪɅ Ǡȵ ǦɆƵǕ ȿ ǦȞɆǤȕ . ȴőǠȩǠȕ ǟɀȞȒɅ ȷǕ ȿ

ȀȶǪȆƫǟ ƙȆǶǪȱǟ ȨɆȪƠ Ž ȴȾǪɆȹǠȮȵǙ ȿ")1(

ǦȲȵǠȊȱǟ ȿǕ ǦȪȶȞƫǟ ǦȥȀȞƫǟ ȣȀȞǩ Ɓ ǦȲȵǠȊȱǟ ǥǻɀƨǟ ǥǿǟǻǙ ȷǕ ǴȒǪɅ ȤɅȀȞǪȱǟ ǟǾȽ ȯɎǹ ȸȵ.  

 ȀǹǓ ȤɅȀȞǩ Ž ȿ"ǼȎȪɅ ǣȯɎǹ ȸȵ ÛƙȮȲȾǪȆƫǟ ǻǠȞȅɋ ȧɀȦǪȱǟ ǦȲȵǠȊȱǟ ǥǻɀƨǟ ǥǿǟǻǚ  ȴȾȒȞǣ Ȝȵ ȯǠȶȞȱǟ ȿ ȸɅȀɅǼƫǟ Ȱȶȝ

ǴɆǶȎȱǟ ȰȶȞȱǟ ǦɅǻǖǩ ȯɎǹ ȸȵ ÛǦȶɆȩ ǧǟǽ ǥǻɀƛ ƙȮȲȾǪȆƫǟ ǼɅȿȂǩ ȰǱǕ ȸȵ ȐȞǤȱǟÛ ǴɆǶȎȱǟ ȰȮȊȱǠǣ ȿÛ Ƃȿɉǟ ǥȀƫǟ ȸȵ ȿÛ 

Ǩȩȿ Ȱȭ Ž ȿ")2(

ǩ ȤɅȀȞǪȱǟ ǟǾȽ ȸȶȥ ɂȞȆɋǟ ȨɆȪƠ ƂǙ ǦɆǶȎȱǟ ǧǠȆȅǘƫǟǠȮǪȵ ǥǻɀǱ ȿ ȧǠȦǩɍǟ ƙȺȪǩ ÛǻǿǟɀȶȲȱ ȰǮȵɉǟ ȳǟǼǺǪȅ Ž ǦȲȵ

ǦɆǶȎȱǟ ǧǠȆȅǘƫǟ Ž ƙȞǱǟȀƫǟ ȿ ɂȑȀȶȲȱ ǦȵǼȪƫǟ ǦȵǼƪǟ ȿ ǧǠɆȲȶȞȱǟ.  

ǠŒǕ ɂȲȝ ǦɆǶȎȱǟ ǧǠȆȅǘƫǟ Ž ǦȲȵǠȊȱǟ ǥǻɀƨǟ ǥǿǟǻɋ ȰȵǠȊȱǟ ȤɅȀȞǪȱǟ ȳǼȪȹ ȨǤȅ Ǡư ǠȍɎǺǪȅǙ  ǠȽǼȶǪȞǩ ǦȪɅȀȕ ȿǕ ǡɀȲȅǕ

ƫǟ ǧǠǤȡǿ ǒǠȑǿǙ ȰǱǕ ȸȵ ÛǠőǠȵǼǹ ǥǻɀǱ ƙȆƠ Ž ǦɆǶȎȱǟ ǧǠȆȅǘƫǟƪǟ ƑȱǠȕ ɂȑȀǦȵǼ ȓǠȊȺȱǟ ǦǤȩǟȀƞ ȳɀȪǩ ȿÛ  ȼƹɀȪǩ ȿ

 ȨɆȪǶǪȱ ǿǟȀȶǪȅǠǣƃǠȞȱǟ ȰȵǠȮǪȱǟ.  

ǬȱǠǮȱǟ țȀȦȱǟ :ǦȲȵǠȊȱǟ ǥǻɀƨǟ ǥǿǟǻǙ Ž ȌǝǠȎǹ

 ȌǝǠȎƪǟ ȸȵ ǦȲȶƛ ȴȆǪǩ ǦɆǶȎȱǟ ǧǠȆȅǘƫǟ Ž ǦȲȵǠȊȱǟ ǥǻɀƨǟ ǥǿǟǻǙ ȷǕ ǴȒǪɅ ǦȪǣǠȆȱǟ ȤɅǿǠȞǪȱǟ ȯɎǹ ȸȵ Ž ǠȾȺȵ ȀȭǾȹ

ǦɆȱǠǪȱǟ ȓǠȪȺȱǟ:  

 *Ǚ ɂȲȝ ȋȀƩǟ ƂǙ ȯɀȍɀȲȱ ȀɅɀȖǪȱǟ ȿ ƙȆǶǪȱǟ ǦɅǿǟȀȶǪȅɀǱǻǥ ǧǠǱȀǺƫǟ.  

 *ɋǟ ȿ ȨɅȀȦȱǟ ǒǠȒȝǕ ǢȽǟɀȵ ȿ ǧǟǿǼȩ ȀɅɀȖǩ ȼȹǖȉ ȸȵ ɃǾȱǟ Ȁȵɉǟ ÛȰȶȝ ȧȀȥ ȰɆȮȊǩ Ž ɄȝǠȶƨǟ ȰȶȞȱǟ ɂȲȝ ǻǠȶǪȝ

ǦɆȝǟǼǣɋǟ ȴőǠȩǠȕ ƘǲȦǩ.  

)1( Yvon Mongin Processus: Les outils d’optimisatoin de la performance, Paris, Edition d’ organisation , 2004, pp:

97-98

)2 (ǦȭǻǟǿǼȱǟ ȷǠȶɆȲȅ ȷɀȵǖȵ :ǦȲȵǠȊȱǟ ǥǻɀƨǟ ǥǿǟǻǙ Û ǿǟǻȷǠȶȝ ÛȜɅȁɀǪȱǟ ȿ ȀȊȺȲȱ ǒǠȦȍ-  Ûȷǻǿɉǟ2006ȋ Û: 18.
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*ȰȶȊɅ  ɂȲȝǠȆȅǘƫǟ Ž ǦȲȵǠȊȱǟ ǥǻɀƨǟ ǥǿǟǻɋ ȰȵǠȮǪƫǟ ȳǠȚȺȱǟɂȲȝ ȰȶȊɅ ǦǶɆǶȎȱǟ ǧ:  

ǦȵǼƪǟ ǥǻɀǱ ɁɀǪȆȵ ǿǠɆǪǹǟ.  

ǥǻɀƨǟ ȸȵ ɁɀǪȆƫǟ Ȭȱǽ ȨɆȪǶǪȱ ǦɆȝȀȦȱǟ ȿ ǦɆȆɆǝȀȱǟ ȴȚȺȱǟ ǦȥǠȭ.  

ǦȲȵǠȊȱǟ ǥǻɀƨǟ ǥǿǟǻǙ ȳǠȚȹ ȸȵ ǒȂǱ ǥǻɀƨǟ ɂȲȝ ǦǣǠȩȀȱǟ ȷǕ ƗȞɅ ǟǾȽ ȿ ǥǻɀƨǟ ɂȲȝ ǦǣǠȩȀȱǠǣ ǦȍǠƪǟ ǦȖȊȹɉǟ.)1(

 * ȰǮƢ  ǢȹǠƨǟ ǥǻɀƨǟ ǦȅǼȺȽ Ž ȳǠȞȱǟ ȴɆȶȎǩǰǪȺƫǟÛ ǦɆȆɆǝȀȱǟ ȴȚȺȱǟ ȿÛ ǥǻɀƨǟ ȨɆȪƠ ȷǠȶȒȱ ǦɆȝȀȦȱǟ ȿ.  

 * ǩǠȾȺȵ ȰɆȲȪǪȱǟ ɂȲȝ ȰȶȞȱǟ ȿ ǒǠȖǹɉǟ ǫȿǼǵ ȳǼȝ ǦȵǼȪƫǟ ǦȵǼƪǟ Ž ǥǻɀƨǟ ǒǠȺǣ ǦɆȲȶȝ ȸȶȒǪ.)2(

 *Ž ǿɀȾȶǲȲȱ ǦȵǼȪƫǟ ǦȵǼƪǟ ɁɀǪȆȵ ȼɆǤȲǩ ɃǾȱǟ ƘǤȮȱǟ ǿȿǼȱǟ ƂǙ ǠȾǪɆƵǕ ǻɀȞǩ Ǡȑǿ ȨɆȪƠ ǒɎȶȞȱǟ.  

 *ǠȩȀȱǟ ȳǠȚȹ ȷǙǥǻɀƨǟ ɂȲȝ ǦǣÛ  ǟǾȽ ȨɆǤȖǩ ȸȵ ǦȦȲȮǪȱǟ ȿ ǼǝǠȞȱǟ Ǧȅǟǿǻ ɂȲȝ ǼȶǪȞɅ ɄǲɆǩǟȀǪȅǙ ǿǟȀȩ ɀȽ ǥǻɀƨǟ ɁɀǪȆȵ ǼɅǼƠ ȿ

ȳǠȚȺȱǟɋ ǦɆǝǠȎǵɋǟ ǢɆȱǠȅɉǟ ȳǟǼǺǪȅǙ ɂȲȝ ȔȪȥ ǼȶǪȞɅ ɍ ȿ ÛȬȱǽ ȯɀǵ ǦǤȅǠȺƫǟ ǧǟǿǟȀȪȱǟ ǽǠơ.  

 * ǡɀȡȀƫǟ ǥǻɀƨǟ ɁɀǪȆȵ ȨɆȪƠ ƂǙ ȯɀȍɀȱǟ ȷǙȼǪɆȱȿǘȆƫǟ ȸȵ ɄȽ Ȁȥ ȰȮȱ ǟ ǠȾɆȥ ȋǠǹ ȁǠȾǱ ǻɀǱȿ ȴȡǿ ǦȆȅǘƫǟ ǻǟȀȥǕ ȸȵ ǻ

 ǦɆȱȿǘȆƫǟ ȻǾȽ ȿ ȌǶȦȲȱ ɄȽ ƔȱǟǨƵǠȅ ǥǻɀƨǟ ǧǠȪȲǵ ǥȀȮȥ ǿɀȾș Ž.)3(

 *ư ǴȒǪɅ ȿƙȵǠƵ ƙǤȹǠǱ ɂȲȝ ȂɆȭȀǪȱǟ ƗȞɅ ȰȵǠȊȱǟ ȳɀȾȦƫǠǣ ǥǻɀƨǟ ǥǿǟǻǙ Ǧȅǟǿǻ ȷǕ ȨǤȅ Ǡ:  

ǥǻɀƨǟ ǥǿǟǻǙ Ž ɄǲɆǩǟȀǪȅɋǟ ǢȹǠƨǟ ǦɆƵǕ.  

ǥǻɀƨǟ ǥǿǟǻǙ ǳǠƱ Ž ɃȀȊǤȱǟ ȀȎȺȞȱǟ ǦɆƵǕ  .

)1 (ǹ ǥȀɅǟȀȎȱǟɂȲɆȱ ȣǠȆȝ Û ǼƥǕ ǼȱǠ: ÛɄȞȵǠƨǟ ȴɆȲȞǪȱǟ ǥǻɀǱ ȷǠȶȒȱ ǦɆǣȀȞȱǟ ǦȲŎǟ ÛɄȪɆǤȖǪȱǟ ȿ ɃȀȚȺȱǟ ƙǣ ƃǠȞȱǟ ȴɆȲȞǪȱǟ ǧǠȆȅǘȵ Ž ǦȲȵǠȊȱǟ ǥǻɀƨǟ ǥǿǟǻǙ  ȷǠȶȝı Ûȷǻǿɉǟ )

 ǻǼȞȱǟ01¡2008(ȋ Û: 10

)2 (ȀȽǠȖȱǟ ǯȀȥ ǒɎȝ :ÛǥǻǠɅȀȱǟ ǿǟǻ ÛǦȲȵǠȊȱǟ ǥǻɀƨǟ ȿ ǻǿǟɀƫǟ ǥǿǟǻǙ ȷǠȶȝ -  Ûȷǻǿɉǟ2007ȋ ȋ Û: 137-139.

)3 (ǦȭǻǟǿǼȱǟ ȷɀȵǖȵ ÛȨǣǠȆȱǟ ȜǱȀƫǟ ȋ: 17.
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ǟ țȀȦȱǟȜǣǟȀȱ :ǦȲȵǠȊȱǟ ǥǻɀƨǟ ǥǿǟǻɋ ɄƸǿǠǪȱǟ ǿɀȚȺƫǟ

ɋǟ ǿȿǾǱ ƂȿǕ ǻɀȞǩȴǪȽǟ ȷǕ ǼȺȵ ÛȳǠȝ ȣɍǕ ǦȞǤȅ ƂǙ ǥǻɀƨǠǣ ȳǠȶǪȽ Ȫȱǟ ɃȀȎƫǟɂȵǼ Ǡŏ Û  ɃȀȮȦȱǟ ǿɀȖǪȱǟ ǟǾȽ ȯɎǹ ȸȵ ȿ

 Ƀǿǟǻɋǟ ȿȨȲȞǪƫǟ ȀȶǪȆȵ ȰȮȊǣ ǠȽǿɀȖǩ Ǝȝ ǥǻɀǲȲȱ ȰǹǟǼƫǟ ȜǣǠǪǩ ȸȮƹ ǥǻɀƨǟ ǥǿǟǻǚǣ  ǦȞǣǿǕ ƂǙ ǠȾȶɆȆȪǩ ȿǦɆȅǠȅǕ ȰǵǟȀȵ  ȿ

ɄȽ :  

ɍȿǕ:ȌǶȦȱǟ ǦȲǵȀȵ

ǦȲǵȀƫǟ  ǨȶȆȪȹǙ  ƙȶȆȩ ƂǙƂǙ ǠȾȥǒǠșȿ ɂȲȝ ǟǒǠȺǣ :ǠȞȱǟ ƙǣ ǥǻɀƨǟ ǦȦɆșȿǯǠǪȹɋǠǣ ȳɀȪɅ ɃǾȱǟ ȰȵÛ  ȳɀȪɅ ɃǾȱǟ ȈǪȦƫǟ ȿ

ǢɆȞƫǟ ȸȵ ȰɆȲȪǪȱǟ ȏȀȢǣ ǧǠǲǪȺƫǟ ȌǶȦǣÛ  ȿ ǿǠǤǪȝǚǣ ɄǝǠȾȺȱǟ ǰǪȺƫǟ ȸȝ ǧǠǤɆȞƫǟ ȰȎȥǖȖƪǟ țɀȩȿ ȜȺȵ ȸȮƹ ɍ ȼȹǕ.)1(

ǠɆȹǠǭ : ǦȲǵȀȵǦɆǝǠȎǵɋǟ ǦǤȩǟȀƫǟ

  ǦǤȆȹ ȰɆȲȪǩ ȣǼŏ ǦɆǝǠȎǵɋǟ ƘɅǠȞƫǟ ȳǼǺǪȆǩǦȲǵȀƫǟ ɂȲȝ ǻǠȶǪȝɋǠǣ ǒǠȖǹɉǟ ǢȹǠǱ ƂǙ Ƃȿɉǟ  ǦɆǝǠȎǵɋǟ ǢɆȱǠȅɉǟ ȨɆǤȖǩ

ǥǻɀƨǟ ȃǠɆȪƫ ǰǪȺƫǟ ǦȪǣǠȖȵ ȸȵ ȨȪǶǪȱǟ ȿ ǥǻɀƨǟ ǒǟǻɉ ǥǻɀƨǟ ȔǤȒȱ.  

ǿǠǤǪȝǚǣ ȿ ǿɀȖǩ ȀǮȭǕ ǥǻɀƨǟ ǦǤȩǟȀȵ ȷǕǟ ȌǶȦȱǟ ȰǹǼȵ ȸȵÛ ɍǙ ɋǟ ȰȞǱ ǥǻɀƨǟ ǥǿǟǻǙ Ž ȳǼȪǪȱǟ ȷǕ ǥǻɀƨǟ ǦǤȩǟȀȵ ɂȲȝ ǻǠȶǪȝ

ȿ ȀȶǪȆƫǟ ȸȆǶǪȱǟ ȨɆȪǶǪȱ ŽǠȭ Ƙȡ Ƚǥǻɀƨǟ ȳǠȚȺȱ ǦȪǵɎȱǟ ǦȲǵȀƫǟ ȼǩǼȭǕ Ǡȵ ɀ ǢȹǟɀǱ ǨȺɆǣ Ɣȱǟ  Ž ǦɆȱǠȞȦȱǟ ȳǼȝ ȿ ǿɀȎȪȱǟ

ȳǠȚȺȱǟ ǟǾȽ.)2(

ǠǮȱǠǭ : ǥǻɀƨǟ ǼɆȭǖǩ ǦȲǵȀȵ) 1950-1970(

 ÛǠɆƸǿǠǩ ȼȱ ǦȪǣǠȆȱǟ ȰǹǟǼƫǟ ȸȵ ǠȪȶȝ ȿ ǟǼȞǣ ȀǮȭǕ ǥǻɀƨǟ ǥǿǟǻǙ ȰǹǟǼȵ ȸȵ ȰǹǼȶȭ ǥǻɀƨǟ ǼɆȭǖǪǣ ȳǠȶǪȽɍǟ ȷǙȥ ȰǹǼƫǟ ǟǾȾ

 ȳǼȩǥǿǟǻɋǟ ǰȵǟȀǣ ƙǣ ȨɆȆȺǪȱǟ ȿ ȰȵǠȮǪȱǟ ȳɀȾȦȵǕ ȿ ÛǼȭ Ž ǦɅǿǟǻɋǟ ǧǠɅɀǪȆƫǟ ǦȥǠȭ ȷǕ  ǦȭǿǠȊȵ ɂȲȝ  ǥǻɀƨǟ ǦǤȩǟȀȵ ȿ ȔɆȖơ

 ȿ ÛǖȖƪǟ țɀȩȿ ȜȺȵ ȼȅǠȅǕ ȿ ȳǠȚȺȱǟ ǥǻɀǱ ƂǙ ǰǪȺƫǟ ǥǻɀǱ ȸȵ ȯǠȪǪȹɍǟ Ź ǦȲǵȀƫǟ ȻǾȽ Ž ȿƂǙ ƘȊǩ  ȸȵ ǦɆȱǠǩ ǦȲǵȀȵ ɃǕ ȷǕ

ȿ ǼȞǤǪȆǩ Ɓ ǦȪǣǠȆȱǟ ȰǵǟȀƫǟ ȰƽǕ ȿ ȜȅȿǕ ȰȮȊǣ ȸȮȱ ȿ ǠȾɆȱǙ ǧǼȺȅǕ ǠƴǙ.)3(

)1( Brilman Jean, Les merlleures Prtiquees de management ou coeurde le permance, Ed, organisation ; 2 tirage,

Paris, 1998 ,p:7.

)2( ǠƩǟ ǼȱǠǹ ȷǠȍȷȿȀǹǕ ȿ ɃƎȍ ȳǟȂȝ Û: ȷǠȶȝ ÛȜɅȁɀǪȱǟ ȿ ȀȊȺȲȱ ǒǠȦȍ ǿǟǻ ÛǦȲȵǠȊȱǟ ǥǻɀƨǟ ǥǿǟǻǙ- ȷǻǿɉǟ Û2001ȋ Û: 43.

)3( ɆȞȅ Û ȀȵǠȝ ȸǣ ǼǡǠȽɀȱǟ ǼǤȝ ǼȶƮ ɄȲȝ : ǥȀȽǠȪȱǟ ÛȜɅȁɀǪȱǟ ȿ ȀȊȺȲȱ ǢɅȀȢȱǟ ǿǟǻ ÛɃǿǟǻɋǟ ȀȮȦȱǟ - ȀȎȵ Û1998ȋ Û: 48.
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ǠȞǣǟǿ:ǦȲȵǠȊȱǟ ǥǻɀƨǟ ǥǿǟǻǙ ǦȲǵȀȵ ) 1970 ǟǾȽ ǠȺȵɀɅ ƂǙ(

 ǦȲȵǠȊȱǟ ǥǻɀƨǟ ǥǿǟǻǙ ȷǕ ɂȲȝ ǼɆȭǖǪȱǟ Ź ǦȲǵȀƫǟ ȻǾȽ ȯɎǹȰɆȢȊǪȱǟ ȿ ǥǻǠɆȪȲȱ ȰȵǠȉ ȳǠȚȹÛ  ȜɆƤ ǦȭǿǠȊȵ ɂȲȝ ǼȶǪȞǩ

ǼɆȞǤȱǟ Ǽȵɉǟ ɂȲȝ ǒǟǻɉǟ ȿ ǥǻɀǲȲȱ ȀȶǪȆƫǟ ƙȆǶǪȱǟ ƂǙ ȣǼȾɅ ȸɅǻǿǟɀȱǟ ȿ ȸǝǠǣȂȱǟ ƙȲȵǠȞȱǟ.)1(

 țȀȦȱǟȄȵǠƪǟ: ǦȲȵǠȊȱǟ ǥǻɀƨǟ ǥǿǟǻǙ ǻǟȿǿ

 ȸȵ Ȱȭ ǠȾȵǼȩ Ɣȱǟ ǧǠȵǠȾȅɋǟ ȷǕ ɂȲȝ ƙǮǵǠǤȱǟ ȴȚȞȵ Ȝȶƶ"ȠȺƹǻ ȴɆȱȿ" Û ȿ"ƑȅȿȀȭ ǢȲɆȥ" Û ȿ"ȷǟǻǿɀǱ ȤɅȁɀǱ" Û ȿ

"ȳȿǟǼȺɅǠȥ ǼȹǠȵǿǕ" Û ȿ"ȿǠȭǠȊɅǟȿǿɀȭ"Û ȿ "ȬɅȿƘǣǼȱ Ǡȹȿǻ ɃɀȺȭ ȰɆȹ" Û ȿ"ǿǠȅǠȅ ȿǻǿǠȹɀɆȱ " ƂǙ ǦȥǠȑɋǠǣ Û"ɄȉɀȡǠǩ"Û  ȿ

"ȸȥǿǠǱ" ƞ ȣȀȞɅ Ǡȵ ǠȾȝɀȶƭ Ž ǨȲȮȉ ÛȴȽƘȡ ȿȲȵǠȊȱǟ ǥǻɀƨǟ ǥǿǟǻǙ ȳɀȾȦǦ ȸȵ Ȱȭ ǠȾȵǼȩ Ɣȱǟ ǧǠƵǠȆƫǟ ȷǕ ɍǙ Û"ȠȺƹǻ"Û 

 ȿ"ƑȅȀȭ"Û  ȿ"ǟȿǠȮȊɅȿǕ ȷǟǻǿɀǱ"Û  ȿ"ǻǿȿǠȭ" ǟǿȿǻ ȴƬ ȷǠȭ ȸɅǾȱǟ ÛȁǿǠǣ  ȳɀȾȦȵ ǿɀȾș ȿ ȀɅɀȖǩ ɂȲȝ ǥȂɆȶǪȵ ǧǠȶȎǣ ȿ

 ǦȲȵǠȊȱǟ ǥǻɀƨǟ ǥǿǟǻǙ ɄȲɅǠȶɆȥ ȿȀȭǾȹ ǦɆǮǶǤȱǟ ȴőǠȅǟǿǻ ȴȽǕ :  

ɍȿǕ : ȠȺƹǻ ǻǿǟȿǻǙ

 ɃǻǠȎǪȩɋǟ ǬǵǠǤȱǟ ǼȞɅǪȭǼȱǟ ǦǱǿǻ ɂȲȝ ȰȍǠǵ ɄȮɅȀȵǕ ǿǠȊǪȆȵ ȿ ǧǠɆȑǠɅȀȱǟ ȿ ǒǠɅȂɆȦȱǟ Ž Ȼǟǿɀ ǢȪȱ ɀǣǕ ǥǿǟǻǙǥǻɀƨǟ 

Ǚ ǬɆǵ Ž Ȁǭǘǩ ȿ ǦȖǤǩȀȵ ȴȚȺȱǟ ȻǾȽ Ȱǹǟǻ ȳǠȾƫǟ ȿ ǧǠɆȲȶȞȱǟ ȷǕ ȿ ÛƙȮȲȾǪȆƫǟ ǦȵǼƪ ǦȶȶȎȵ ȴȚȺȱǟ ȸȵ Ǧȝɀȶƭ ǦȶȚȺƫǟ ƎǪȝ

Ȳǩ Ž ǦȶȚȺƫǟ ȂɆȶǪǩ Ʉȭ ȿ ÛȐȞǤȱǟ ǠȾȒȞǣ ǥǻɀƨǟ ǥǿǟǻɋ ȀȊȝ ǦȞǣǿɉǟ ȓǠȪȺȱǠǣ ȣȀȝ Ǡȵ  ȠȺƹǻ Ȝȑȿ ȬȲȾǪȆƫǟ ǧǠǤȡǿ ǦɆǤ

ǦȲȵǠȊȱǟ źɉǠȭ ɄȽ ȿ ȠȺɆȵǻ ǦȲǲȝ ȿ:.  

1-ȀȊȝ ǦȞǣǿɉǟ ȓǠȪȺȱǟǦȲȵǠȊȱǟ ǥǻɀƨǟ ǥǿǟǻɋ:

1- ǨǣǠǭ ȣǼƬǟ ȰȞǱ )ǦȶȚȺƫǟ ȏǟȀȡɉ ǥȀȊȹ ȿ ȣǼƬǟ ǼɅǼƠ:( ȿ ǠȾȑǟȀȡǕ ǼɅǼǶǪǣ ȳȂǪȲǩ ȷǕ ǦȶȚȺƫǟ ɂȲȝ Ǣƶ

Ǖ ǠȾȥǟǼȽǚǣ ǿǟȀȶǪȅȺǩ ȿȜȶǪŎǟ ȿ ƙȦșɀƫǟ ȿ ȸɅǻǿɀƫǟ ȿ ǒɎȶȞȲȱ ȴȾǪȱǠȅǿ ȯɎǹ ȸȵ ȣǟǼȽɉǟ ȿ ȏǟȀȡɉǟ ȬȲǩ ȀȊ.  

2-ƗǤǩ ǥǼɅǼƨǟ ǦȦȆȲȦȱǟ: ɂȲȝ ǥǿǟǻǙ ȳɀȾȦȵ ǟɀȶȲȞǪɅ ȷǕ ƙȦșɀƫǟ ȸȵ ɁɀǪȆȵ ȰȩǕ ƂǙ ǠɆȲȞȱǟ ǥǿǟǻɋǟ ȿ ƙȦșɀƫǟ ǦȥǠȭ

ǒǠȖǹɉǟ ȣǠȊǪȭǟ ǦȱȿǠƮ ɂȲȝ ȂɆȭȀǪȱǟ ȸȵ ȀǮȭǕ ǒǠȖǹɉǟ țɀȩȿ ȜȺȵ ɂȲȝ ȂɆȭȀǪȱǟ ȿ ǥǻɀƨǟ .  

3-ɄȲȮȱǟ ȌǶȦȱǟ ɂȲȝ ǻǠȶǪȝɍǟ ȳǼȝ:  ÛǦȦȲȮǪȱǟ ȐɆȦơ ȿ ǧǠɆȲȶȞȱǟ ƙȆƠ ȌǶȦȱǟ ǧǠɆȲȶȝ ȸȵ ɄȅǠȅɉǟ ȏȀȢȱǟ ȷǙ

ȄɆȱ ȿ  ȿ ǒǠȖǹɉǟ ǼɆȎǩ Ȭȱǽ ȸȵ ȏȀȢȱǟȵ ǧǠǲǪȺƫǟ ȜɆƤ ɂȲȝ ȌǶȦȱǟ ǦɆȲȶȝ ȷǙ ÛǠȾȺȝ ƙȱȿǘȆƫǟ ǦǤȅǠƮȦȲȮǦ  ǦȞɆȒȵ ȿ

ǒǠȺȢǪȅɍǟ Ǣƶ ȿ ǨȩɀȲȱ ǧǠȺɆȞȱǟ ȌǶȦǣ ȼȺȝ.  

)1 (ÛȸɅǼȵɀǣ ȤȅɀɅ ÛȨǣǠȅ ȜǱȀȵ ȋ: 84.
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4- ɋǟȰȩɉǟ ȀȞȆȱǟ ȄɆȱ ǥǟȀǪȊƫǟ ǻǿǟɀƫǟ ǥǻɀǱ ɂȲȝ ǻǠȶǪȝ:  ȃǠȅǕ ɂȲȝ ȴȾȞȵ ȰȵǠȞǪȱǟ ȿ ȸɅǻǿɀƫǟ ǿǠɆǪǹǟ ȸȆǵ ȨɅȀȕ ȸȝ

ǦȶȚȺȶȲȱ ǒǠȭȀȉ ȴŒǕ ɂȲȝ ȸɅǻǿɀƫǟ ƂǙ ȀȚȺȱǟ ȿ ǿǠȞȅɉǟ ȰȩǕ ȄɆȱ ȿ ǦȺȮư ǥǻɀǱ ɂȲȝǖǣ ǻǿǟɀƫǟ ɂȲȝ ȯɀȎƩǟ .  

5- ǿǟȀȶǪȅǠǣ ǦȵǼƪǟ ȿ ǯǠǪȹɋǟ ȳǠȚȹ ƙȆƠ:ǟ ǒǠȺǣ ȨɅȀȕ ȸȝ ȿ ǦȶȚȺƫǟ ƙǣ ȷȿǠȞǪȱǠǣ ǦɆȲȶȝ Ȱȭ Ž ȿǕ ȓǠȊȹ Ȱȭ Ž ǥǻɀƨ

ȰɆȶȞȱǟ ǧɀȎȱ țǠȶǪȅɍǟ ȿ ǒǟǻɉǟ Ž ǧǠȥȀƲɋǟ ȐɆȦơ ȿ ÛȰɆȶȞȱǟ ɃǕ ǦȵǼƪǟ ȰǤȪǪȆȵ.  

6- ǢɅǿǼǪȱǠǣ ȳǠȶǪȽɍǟ:ɍǠŎǟ ȿ ȳɀȲȞȱǟ Ž ȰȍǠƩǟ ǧǟǿɀȖǪȱǟ ǦǤȭǟɀȵ ɂȲȝ ǢɅǿǼǪȱǟ ȰȶȊɅ Ž ǠȾȵǼǺǪȅǙ ȸȮƹ Ɣȱǟ ǦǮɅǼƩǟ ǧ

ȶȞȱǟ ǧɍǠƭȰ.  

7-ǦȱǠȞȦȱǟ ǥǻǠɆȪȱǟ ǻǠƶǙ:ȵɀȪɅ ȷǕ ȷɀȞɆȖǪȆɅ Ɠǵ ȴőǿǠȾȵ ȸȆƠ ȿ ȴȽȀɅɀȖǪȱ ɂȞȆɅ ȿ ȼɆȦșɀƫ ȴȝǟǻ ǼɆƨǟ ǼǝǠȪȱǟ ȷǙ ǟɀ

ȩȀɅ ȿ ǡɀȲȖƫǟ ȰȮȊȱǠǣ ȴƬǠȶȝǖǣ Ɣȱǟ ǧǠǤȪȞȱǟ ǦȱǟȁǙ ȿ ȀȶǪȆƫǟ ƙȆǶǪȱǟ ƂǙ Ǡȶǝǟǻ ɂƘȅ ȨɆȞǩ ǦȶȚȺƫǟ Ž ǧǠȺɆȆǶǪȱǟ ǦɆȲȶȝ .  

8- ȣɀƪǟ ɂȲȝ ǒǠȒȪȱǟ: ǼɅǼǲǪȲȱ ǟǼɆǱ ǠǹǠȺȵ ȨȲƸ Ǡư ƙȲȵǠȞȱǟ ƙǣ ȿ ǠȾȺɆǣ ǧɍǠȎǩɍǟ ȿ ǦȱǠȞȦȱǟ ǥǿǟǻɋǟ ȜɆǲȊǩ  ǠȥȿȀș ȿ

ǧɎȮȊƫǟ ȰƩ ǦǤȅǠȺȵ.  

9-ȰȶȞȱǟ ȧȀȥ ȰɆȞȦǩ: ɂȲȝ ȿ ÛȰȶȞȱǟ ȧȀȥ ǒǠȊȹǙ ȯɎǹ ȸȵ ȴȾȺɆǣ ȷȿǠȞǪȱǟ ȯɎǵǙ ȿ ƙȲȵǠȞȱǟ ƙǣ ǦɆȶɆȚȺǪȱǟ ǧǠȝǟȀȎȱǟ Ȱǵ

 ǧǠȝɀȶƭ ǿȿǻ ȰɆȞȦǪǣ ȳɀȪǩ ȷǕ ǥǿǟǻɋǟǦȶȚȺƫǟ ȣǟǼȽǕ ƂǙ ȯɀȍɀȲȱ ȰȶȞȱǟ.  

10- ǒǠȥɀƨǟ ǧǟǿǠȞȊȱǟ ȿ ǴǝǠȎȺȱǟ ǢȺƟ: ǠȾɆȲȝ Ȱǣ ȔȪȥ ƙȲȵǠȞȱǟ ƂǙ ǠőǟǿǠȞȉ ȿ ǠőǠǤȡǿ ȷɎȝǚǣ ɄȦǪȮǩ ɍ ȷǕ ǥǿǟǻɋǟ ɂȲȝ

ǾɆȦȺǪȱǠǣ Ȭȱǽ ȷȀȪǩ ȷǕ .  

11- ƙȲȵǠȞȲȱ ǦɆȶȩǿ ȣǟǼȽǕ ǼɅǼƠ ǢȺƟ:  ȂɆȭȀǩ ƂǙ ɃǻǘɅ ǠȾȪɆȪƠ ƂǙ ɂȞȆɅ ɄȮȱ ȰȵǠȞȱǟ ȳǠȵǕ ǦɆȶȩǿ ȣǟǼȽǕ Ȝȑȿ ȷǙ

ǰǪȺƫǟ ǥǻɀƛ ȳǠȶǪȽɍǟ ȷȿǻ ǥƘǤȭ ǧǠɆȶȮǣ ǯǠǪȹɋǟ ɂȲȝ ȜǲȊɅ ȿ Ûǥǻɀƨǟ ȄɆȱ ȿ ȴȮȱǟ ȨɆȪƠ ɂȲȝ ȰȵǠȞȱǟ.  

12- ȴȾȲȶȞǣ ƙȲȵǠȞȱǟ ȁǟȂǪȝǟ ȴȝǻ:Ǖ ǥǿǟǻɋǟ ɂȲȝ ÛǡǠȪȞȱǠǣ ǼɅǼȾǪȱǟ ȳǼȝ ȿ ǒǠȖǹɉǟ ǼɆȎǩ ȳǼȝ ȨɅȀȕ ȸȝ ȿ ƙȲȵǠȞȱǟ ȴȝǼǩ ȷ

ȴȾȲȶȞǣ ȁǟȂǪȝɍǟ ȨȲǹ.  

13- źǟǾȱǟ ǿɀȖǪȱǟ ȿ ȴȲȞǪȱǟ ȜɆǲȊǩ : ÛȀǮȭǕ ȣǿǠȞȵ ȿ ǧǟǿǠȾȵ ȴŏǠȆǪȭɋ ǿɀȖǪȱǟ ȿ ȴȲȞǪȱǟ ɂȲȝ ƙȲȵǠȞȲȱ ǥǿǟǻɋǟ ȜɆǲȊǩ ȷǙ

ȰȒȥɉǟ ȰȮȊȱǠǣ ȴƬǠȶȝǕ ǒǟǻǕ ȸȵ ȴȾȺȮȶǪȱ.  

14- ȰɅɀǶǪȱǟ ǦɆȲȶȝ ȜȥǼȱ ȴǝɎƫǟ ƘɆȢǪȱǟ ǫǟǼǵǙ:ǱǙ ǠɆȲȞȱǟ ǥǿǟǻɋǟ ɂȲȝ ǦȶȚȺȶȲȱ ǦɆȶɆȚȺǪȱǟ ȰȭǠɆƬǟ Ž ǦǤȅǠȺƫǟ ǧǟƘȢǪȱǟ ǒǟȀ

ȾȦȵ ȨɆǤȖǩ ȰǱɉǦȲȵǠȊȱǟ ǥǻɀƨǟ ǥǿǟǻǙ ȳɀ.)1(

)1 (ɃȿǠȊɆȝ ȸǣ ǼƥǕ: ȻǟǿɀǪȭǻ ǦǵȿȀȕǕ ÛȀǝǟȂƨǟ Ž ǦɆȩǼȺȦȱǟ ǧǠȆȅǘƫǟ Ž ǦȲȵǠȊȱǟ ǥǻɀƨǟ ǥǿǟǻǙ ƘɆȆǪȱǟ ȳɀȲȝȯǠȶȝɉǟ ǥǿǟǻǙ ȌȎơ Û )ǥǿɀȊȺȵ Ƙȡ( ÛȀǝǟȂƨǟ ǦȞȵǠǱ Û2008¡

ȋ: 11.



 ƟƘƾƽƐǮǩƗ Ǽǝ ƞǪǭƘǂǩƗ ƝƳǸƪǩƗ ƝƷƗƳƞǾƮǆǩƗ

 ǦȲǲȝ ȰȮȉ ɂȲȝźɉǠȭ ɄȽ ȿ:  

 ÛǦǵǠǪƫǟ ȿ ǥȀȥɀǪƫǟ ǧǠȹǠɆǤȱǟ ǻǼƠ ȿ ȻǾȽ ȳǟǼǺǪȅɍ ǦȖǹ Ȝȑȿ

ƘɆȢǪȱǟ ǟǾȽ ǾɆȦȺǪǣ ȳɀȪǩ ȷǕ ǠȵǙ ÛǦȅǟǿǼȱǟ ǰǝǠǪȹ ǒɀȑ ɂȲȝ ȣȀȎǪȱǠǣ ȴȩÛ ƙȆǶǪȱǟ ȿǕÛ ȼȲɅǼȞǩ ȿǕ ǥȀǝǟǼȱǟ ǕǼǣ ȿ Û

ǼɅǼǱ ȸȵ ǒǼǤȱǟ Ż.)1(

ȠȺƹǻ ǦȲǲȝ

ÛǦɆȹǻǿɉǟ ǦǶȎȱǟ ǥǿǟȁȿ ÛǦɆǶȎȱǟ ǦȵǼƪǟ Ž ǥǻɀƨǟ ȷǠȶȑ ǦȲȆȲȅ ǦȲƭ ÛǦɆǶȎȱǟ ǦȵǼƪǟ Ž ǥǻɀƨǟ ȳɀȾȦȵ  ) ǻǼȞȱǟ04ȃǿǠȵ ȀȾȊȱǟ Û 1994(ȋ Û: 

 ǦȮȲȶƫǟ ÛǦɆȱȿǼȱǟ ǦɆȑǟȀǪȥɋǟ ǦȞȵǠƨǟ ÛȯǠȶȝɉǟ ǥǿǟǻǙ ȌȎơ ÛƘɆȆǪȱǟ ȳɀȲȝ ȻǟǿɀǪȭǻ ǦǵȿȀȕǕ ÛǧǠȭȀȊȱǟ ǒǠȺǣ Ž ǠȽǿȿǻ

ƹƥƬƗ

Ƒ ǠǾƜǎơ ƟƘƾƽƐǮǩƗ Ǽǝ ƞǪǭƘǂǩƗ ƝƳǸƪǩƗ ƝƷƗƳ
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ȠȺƹǻ " ǦȲȵǠȊȱǟ ǥǻɀƨǟ ǥǿǟǻǙ ȨɆǤȖǩ Ž ȀȍǠȺȝ ǦȞǣǿǕ ǦȲǲȝ ȰȮȉ ɂȲȝ

 ÛȨɅȀȦȱǟ ȣǟǼȽǕ ǻǼƠ ȿ ÛǦǣɀȲȖƫǟ ǧǟƘȢǪȱǟ ǻǼƠȿ  ÛǦǵǠǪƫǟ ȿ ǥȀȥɀǪƫǟ ǧǠȹǠɆǤȱǟ ǻǼƠ

ǿǠɆǪǹɎȱ ȰǣǠȩ ȿ ǻǼƮ ȧǠȖȹ Ž ƘȢǪȱǟ.

ȼȺɅȀǱǕ ɃǾȱǟ ƘɆȢǪȱǟ ǰǝǠǪȹ ȃǿǻǕ.

ƘɆȢǪȱǟ ǟǾȽ ǾɆȦȺǪǣ ȳɀȪǩ ȷǕ ǠȵǙ ÛǦȅǟǿǼȱǟ ǰǝǠǪȹ ǒɀȑ ɂȲȝ ȣȀȎǪȱǠǣ ȴȩ

 ǦɆȲȶȞȱǟ ȸȵ ȌȲǺǪȱǟ ȿǕ ɁȀǹǕ ǦȖǹ ȳǟǼǺǪȅ ǠȾȲȵǠȮǣ ȣȀȎȱǟ ƂǙ ǥǻɀȞȱǟ ȿǼɅǼǱ ȸȵ ǒǼǤȱǟ Ż

 ȴȩǿ ȰȮȊȱǟ )2-9:(ȠȺƹǻ ǦȲǲȝ

ÛǦɆȹǻǿɉǟ ǦǶȎȱǟ ǥǿǟȁȿ ÛǦɆǶȎȱǟ ǦȵǼƪǟ Ž ǥǻɀƨǟ ȷǠȶȑ ǦȲȆȲȅ ǦȲƭ ÛǦɆǶȎȱǟ ǦȵǼƪǟ Ž ǥǻɀƨǟ ȳɀȾȦȵ

09.

Ʉȭȁ ȯǠȞȱǟ ǼǤȝ ȂɅȂȞȱǟ ǼǤȝ  :ȿ ǥǻɀƨǟ ǥǿǟǻǙ  ǦȮȲȶƫǟ ÛǦɆȱȿǼȱǟ ǦɆȑǟȀǪȥɋǟ ǦȞȵǠƨǟ ÛȯǠȶȝɉǟ ǥǿǟǻǙ ȌȎơ ÛƘɆȆǪȱǟ ȳɀȲȝ ȻǟǿɀǪȭǻ ǦǵȿȀȕǕ ÛǧǠȭȀȊȱǟ ǒǠȺǣ Ž ǠȽǿȿǻ

عجلة 
دیمنغ

ƯƯƢ

üƴƺƈ

Ƨƥƣƈ

ƹƥƬƗ

 ǼǱƘƦǩƗ ǨǆǞǩƗ

2- ȠȺƹǻ ǦȲǲȝ:

 ɃǻǠȎǪȩɋǟ ǴǪȩǙ"ȠȺƹǻ

*ȔȖǹ: ÛȨɅȀȦȱǟ ȣǟǼȽǕ ǻǼƠ

ǧǠȹǠɆǤȱǟ.  

*ȰȞȥǕ:ǼȞǩ ǿǠɆǪǹɎȱ ȰǣǠȩ ȿ ǻǼƮ ȧǠȖȹ Ž ƘȢǪȱǟ

*ȃǿǻǕ:ȼȺɅȀǱǕ ɃǾȱǟ ƘɆȢǪȱǟ ǰǝǠǪȹ ȃǿǻǕ

*ȣȀȎǩ:ƘɆȢǪȱǟ ǟǾȽ ǾɆȦȺǪǣ ȳɀȪǩ ȷǕ ǠȵǙ ÛǦȅǟǿǼȱǟ ǰǝǠǪȹ ǒɀȑ ɂȲȝ ȣȀȎǪȱǠǣ ȴȩ

ǚǣ ǦɆȲȶȞȱǟ ȸȵ ȌȲǺǪȱǟ ȿǕ ɁȀǹǕ ǦȖǹ ȳǟǼǺǪȅ

ǿǼȎƫǟ:ȀȒǹǕ ȯǻǠȝ ȯǠŒ: ÛǦɆȹǻǿɉǟ ǦǶȎȱǟ ǥǿǟȁȿ ÛǦɆǶȎȱǟ ǦȵǼƪǟ Ž ǥǻɀƨǟ ȷǠȶȑ ǦȲȆȲȅ ǦȲƭ ÛǦɆǶȎȱǟ ǦȵǼƪǟ Ž ǥǻɀƨǟ ȳɀȾȦȵ

)1(Ʉȭȁ ȯǠȞȱǟ ǼǤȝ ȂɅȂȞȱǟ ǼǤȝ

 ÛǥǼǶǪƫǟ2010ȋ Û :15.
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3- ǧǠȶȚȺȶȲȱ ǦȲǩǠȪȱǟ ǦȞǤȆȱǟ ȏǟȀȵɉǟ:

 ǧǠȶȚȺƫǟ ȰǤȪǪȆȵ ɂȲȝ ƑȲȅ Ƙǭǖǩ ǠƬ Ȱȵǟɀȝ ǦȞǤȅ ȠȺƹǻ ȜȑȿǕ ǠȽǠƧǣ ȿ ǦȲǩǠȪȱǟ ǦȞǤȆȱǟ ȏǟȀȵɉǠɄȽ:  

1- ȣǟǼȽɉǟ ȬȲǩ ȏɀȶȡ ȿ ƙȆǶǪȱǟ ɀƲ ȣǟǼȽɉǟ Ž ǿǟȀȶǪȅɍǟ ȳǼȝ.  

2- ȯǠŎǟ ǟǾȽ Ž ȀȚȺȱǟ ȀȎȩ ȿ ƘȎȪȱǟ ȰǱɉǟ Ž ǳǠǣǿɉǟ ɂȲȝ ȂɆȭȀǪȱǟ.  

3- ǻǟȀȥɉǟ ǒǟǻɉ ɃǼɆȲȪǪȱǟ ȴɆɆȪǪȱǟ ǦȶȚȹǕ ǥǒǠȦȭ ȳǼȝ.  

4- ǥǿǟǻɋǟ Ž ǥƘǮȮȱǟ ǧǟƘȢǪȱǟ.  

5- ȔȪȥ ȴȮȱǟ ȃǠȅǕ ɂȲȝ ǥǿǟǻɋǟ.  

6-  ǒǠȺǣ ȳǼȝǥɀȖǹ ȯȿǕ ȸȵ ǧǠǲǪȺƫǟ Ž ǥǻɀƨǟ ȳǠȚȹ.  

7- ƂǠȢƫǟ ȤɆȱǠȮǪȱǟ ǦɆȹɀȹǠȪȱǟ ǧǟǿǠȊǪȅɍǟ ȿ ǰǪȺƫǟ ȷǠȶȑ ǧɍǠƭ Ž ǦɅǿȿȀȒȱǟ Ƙȡ ȿ ǠȾɆȥ.)1(

ǠɆȹǠǭ :ȷǟǿɀǱ ȤɅȁɀǱ

 ȳǠȝ ȻǗǠȝǼǪȅǟ Ź ǬɆǵ ÛȷǠǣǠɆȱǟ Ž ǥǻɀƨǟ ǥǿɀǭ Ž ȷǟǿɀǱ ȴȾȅǕ1954  ƙɆȹǠǣǠɆȱǟ ƙȅǼȺȾƫǟ ȿ ǒǠȶȲȞȱǟ ǦȥǠȪǭ ȰǤȩ ȸȵ ǒǠȪȱɋ

ɀǞȆȵ ȿ ǥǻɀƨǟ ȸȝ ǧǟȀȑǠƮȿǥǻɀƨǟ ȨɆȪƠ Ž ǥǿǟǻɋǟ ǦɆȱ.  

  ǿǠȉǕ ɃǻǠȎǪȩɋǟ ǦɆȶɆȚȺǪȱǟ ǦȥǠȪǮȱǟ Ž ƘɆȢǩ ǫǟǼǵǙ ǢȲȖǪɅ Ǡƞ ǿǠȮǪǣɍǟ ȿ țǟǼǣɌȱ ǢȅǠȺƫǟ ǷǠȺƫǟ ȂɆȭȀǩ ǥǿȿȀȑ ƂǙ ȷǟǿɀǱ

ǦȵȁɎȱǟ ǧǠȵɀȲȞƫǟ ȜƤ ȯɎǹ ȸȵ ɄȶȲȝ ǡɀȲȅǖǣ ǧɎȮȊƫǟ Ȱǵ ǥǿȿȀȑ ɂȲȝ ǼȭǕ Ǡȶȭ ÛǦȶȚȺȶȲȱÛ ŏǠǤȅǕ ǼɅǼƠ ȿ ȿ ÛǠ Ȝȑȿ

ǦǤȅǠȺƫǟ ȯɀȲƩǟÛ  ȿ ÛǠȾǪɆǤȲȅ ȿ ǠőǠɆǣǠƶǚǣ ǠȾȶɆɆȪǩ ȿǙ ȰȒȥɉǟ ȰƩǟ ǿǠɆǪǹȿ ȬȱǾȱ ȼǩǠȵǠȾȅǙ ȀȾȉǕ ȸȵ:  

1- ǥǻɀǲȲȱ ǦɆȅǠȅɉǟ ǦǭɎǮȱǟ ȷǟǿɀǱ ǧǟɀȖǹ.

2- ǥǻɀƨǟ ƙȆǶǪȱ ȀȊȞȱǟ ȷǟǿɀǱ ǧǟɀȖǹ.  

3-  Ɣȱǟ ȿ ȷǟǿɀǱ ǦɆǭɎǭ ǠȾɆȥ Ȕǣǿ ȨɆȪƠ ƙǣȦȭ ȿ ǥǻɀƨǟ ƙȆƠ ÛǼɆƨǟ ȔɆȖǺǪȱǟ ȯɎǹ ȸȵ ǥǿǟǻɋǟ ǥǒǠ ȿ ǦȱǠȞȦȱǟ ǦɅǠȩɀȱǟ

ǥǻɀǲȲȱ.  

Ǡȶȭ ǥǿǟǻɋǟ ǿȿǻ ȰȶȾɅ Ɓ ȿ Ûǥǻɀƨǟ ǥǻǠɆȪȱ ɂȖȅɀȱǟ ǥǿǟǻɌȱ ƘǤȮȱǟ ǿȿǼȱǟ ɂȲȝ ȷǟǿɀǱ Ȃȭǿ ȿ ÛǥǻɀǲȲȱ ǠȾȶȝǻ ȿ ǠɆȲȞȱǟ  ǿȿǻ

ǥǻɀƨǟ ȜɅǿǠȊȵ ǾɆȦȺǩ ǦɆȱȿǘȆȵ ǠȅǠȅǕ ȴȾɆȲȝ ȜȪǩ ȸɅǾȱǟ ȯǠȶȞȱǟ.  

)1 ( ȸɅǼȱǟ ȯǠƤǧǠȆɅɀȞȱ: Ƚ ǿǟǻ ÛǦȲȵǠȊȱǟ ǥǻɀƨǟ ǥǿǟǻǙɀ ÛȀǝǟȂƨǟ ÛȜɅȁɀǪȱǟ ȿ ȀȊȺȱǟ ȿ ǦȝǠǤȖȲȱ Ǧȵ2003ȋ Û: 20.
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ǠǮȱǠǭ :ƑȅȿȀȭ ǢɆȲȥ

 ɃǻǠȎǪȩɋǟ ǼȞɅ "ȅȿȀȭ ǢɆȲȥƑ "ǦɅȀȦȎȱǟ ǡɀɆȞȱǟ ǥȀȮȦǣ ɁǻǠȹ ȸȵ ȯȿǕ)1(  ǦȱɀǤȪƫǟ ǧǠɅɀǪȆƫǟ ǥȀȮȥ ǠȾɆȥ ȤȱǠƸ ɃǾȱǟ ȿ

ǥǻɀǲȲȱÛ Ǡŏ ǳɀȶȆƫǟ ǢȆȺȱǟ ȿ  ȷǠȭ ȼȹǕ Ǡȶȭ ÛǡɀɆȞȱǟ ȿ ǒǠȖǹɊȱȿ ǦȶȚȺƫǟ Ž ǥǻɀƨǟ ɁɀǪȆȵ ƙǣ Ȕǣǿ  ÛǦȪȪǂǟ ǳǠǣǿɉǟ ƙǣ

Ǚ ǠȶȲȭ ǬɆǵȬȱǾȱ ǠȞǤǩ ǳǠǣǿɉǟ ǥǻǠɅȁ ȿ ǦȦȲȮǪȱǟ ȐɆȦơ ƂǙ Ȭȱǽ ɁǻǕ ǥǻɀƨǟ ɁɀǪȆȵ ȜȦǩǿ .  

 ȼǪȾǱ ȸȵ ȿ ǼȭǕ"ƑȅȿȀȭ" ȭ ÛǠȾɆȥ ƃǠȝ ɁɀǪȆȵ ȨɆȪƠ ȿ ǥǻɀƨǟ ȴȝǻ Ž ǠɆȲȞȱǟ ǥǿǟǻɋǟ ǦɆƵǕ ɂȲȝ ǰȵǠȹȀǣ Ȝȑȿ ȼȹǕ Ǡȶ

ɃǻǘɅ ɃǾȱǟ ȿ Ƃȿɉǟ ǥȀƫǟ ȸȵ ǴɆǶȎȱǟ ȰȮȊȱǠǣ ȰȶȞȱǟ ǒǟǻǕ ɂȲȝ ȼɆȥ Ȃȭǿ ǦȲȵǠȊȱǟ ǥǻɀǲȲȱ ȰȵǠȮǪȵ ȻǿȿǼǣ  ȐɆȦơ ƂǙ

ǦȦȲȮǪȱǟ.)2(

ǠȞǣǟǿ :ǟȿǠȮȊɅȿǕ ǟȿǿȿǠȭ

ƎǪȞɅ ɃǻǠȎǪȩɋǟ ǬǵǠǤȱǟ "ǟȿǠȮɆȊɅȿǕ"  ǥǻɀƨǟ ǧǠȪȲƩ ɄǵȿȀȱǟ ǡɉǟ Ȭȱǽ ɉɀƨǟ ǧǠȪȲǵ ȿ ÛǠŏ ɁǻǠȹ ȸȵ ȯȿǕ ȼȹǥǿǠǤȝ ǥǻ 

ȺɅ ƙȲȵǠȞȱǟ ȸȵ ǥƘȢȍ ǧǠȝɀȶƭ ȸȝɅ ȿ ǦɆȝɀȖǩ ǦȦȎǣ ȐȞǤȱǟ ȴȾȒȞǣ Ȝȵ ȷɀȺȶȒǙ ȷȿǼȪȞ Ž ǥǻɀƨǟ ȰȭǠȊȵ ǦȊȩǠȺƫ ȴőǠȝǠȶǪǱ

ȰȶȞȱǟ.  

ȿ ǣ ɁǻǠȹǣ ǟȿǠȮȊɅȿǕ ǟȿǿȿǠȭ ȻǿȿǼ ɁǻǠȹ ȼȹǕ Ǡȶȭ Ûǥǻɀƨǟ ǧǠȪȲǵ ȯɎǹ ȸȵ ǧɎȮȊƫǟ Ȱȭ Ž ƙȲȵǠȞȱǟ ȫǟȀȉǙ ǥǿȿȀȒ ȿ

 ɂȲȝ ǼȭǕȴőǠȽǠƟǟ ƘȢǩ ȿ ȴőǟǿǠȾȵ ƙȆƠ ȿ ƙȲȵǠȞȱǟ ȣǿǠȞȵ ǥǻǠɅȁ Ž ǢɅǿǼǪȱǟ ȿ ȴɆȲȞǪȱǟ ǦɆƵǕ .  

 ȿ ȿ ÛȸɅȀȊȞȱǟ ȷȀȪȱǟ ǧǠȺɆǪȅ ȸȵ ǥǿǟǼȎȱǟ Ž ǠȾǪȹǠȮȵ ǧǾǹǕ ȷǠǣǠɆȱǟ Ž ǢɅǿǼǪȱǟ ǦɆȲȶȝ ȷǕ ǠȒɅǕ Ǵȑȿȷǖǣ ƙǣ ȱ ȴȲȝ ǻǟȿȀ

 ȀȊȹ Ž ǥȀȍǠȞƫǟ Ȝȵ ɁȀǹǕ ǥȀȵ ǦȱǠȍɉǟ ǳȿǿ Ǭǣ Ž ƘǤȭ Ƙǭǖǩ ǥǻɀƨǟǥǻɀƨǟ ǦȥǠȪǭ ȿ ȴɆȽǠȦȵ.)3(

)1 (ǠȺɆȱǙ ǻǠȉǿ Ǡȑǿ:  ÛǦȮȲȶƫǟ ȃǿǟǼȵ Ž ǠȾȪɆǤȖǩ Ž ǥǿǟȁɀȱǟ ǧǠȾɆǱɀǩ Ȝȵ ǠȾǝǠȅǿǟ ǡɀȲȅǕ ȿ ȳɀȾȦȵ ǦȲȵǠȊȱǟ ǥǻɀƨǟ ǥǿǟǻǙ ƂǙ ǦȵǼȪȵ ǬƜ ǦȩǿȿȀƢǘƫǟ ƃȿǼȱǟ  ȸɅȀȊȞȱǟ ȿ Ǽǵǟɀȱǟ

 ȳǠɅǕ ÛɃǻǟǼȝɋǟ ȴɆȲȞǪȱǟ ȯɀǵ24-25  ȀɅǠȺɅ2007ȋ Û: 09.

)2 ( ɀǣǕȫȿƎƫǟ ȀȮǣȷȿȀǹǕ ȿ ƆɀɆȆǣ ǼƥǕ ȀǣǠǱ Û:  ǦȞȵǠǱ ÛȳɎȝɋǟ ȿ ǦȥǠȪǮȲȱ ǦȵǠȞȱǟ ǦɆǤȞȊȱǟ ǦȺǲȲȱǟ ǧǟǿɀȊȺȵ ÛǦȲȵǠȊȱǟ ǥǻɀƨǟ ǥǿǟǻǙ Ž ǦǮɅǼƩǟ ǧǠȽǠƟɋǟɄǱǠǣ  ÛǦǣǠȺȝ ÛǿǠǪƯ

2007ȋ Û: 29.

)3 (ǥǻǟǼȩ ȤȅɀɅ ɂȆɆȝ ÛȏǠɆȥ ǼƥǕ ǻɀȶƮ :ÛǦȲȵǠȊȱǟ ǥǻɀƨǟ ǥǿǟǻǙÛȜɅȁɀǪȱǟ ȿ ȀȊȺȲȱ ǒǠȦȎȱǟ ǿǟǻ Ǡȶȝȷ -  Ûȷǻǿɉǟ2011ȋ Û: 414.
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ȃǻǠȆȱǟ țȀȦȱǟ: ǦɆǶȎȱǟ ǧǠȆȅǘƫǟ Ž ǦȲȵǠȊȱǟ ǥǻɀƨǟ ǥǿǟǻǙ Ǽǝǟɀȥ ȿ ȣǟǼȽǕ

ɍȿǕ: ǦɆǶȎȱǟ ǦȆȅǘƫǟ Ž ǦȲȵǠȊȱǟ ǥǻɀƨǟ ǥǿǟǻǙ ȣǟǼȽǕ:

ǥǿǟǻɋ ɄȲɅǠȶɆȥ ǠȽȁǠƶǙ ȸȮƹ ȣǟǼȽɉǟ ȸȵ ǦȲƤ ǦɆǶȎȱǟ ǧǠȆȅǘƫǟ Ž ǦȲȵǠȊȱǟ ǥǻɀƨǟ:  

1-ȐɆȦơ ȤɆȱǠȮǪȱǟ: ǢȲȖǪǩ  ÛǥȀȵ ȯȿǕ ȸȵ ǦǶɆǶȎȱǟ ǦȪɅȀȖȱǠǣ ȿ ǦǶɆǶȎȱǟ ǒǠɆȉɉǟ Ȱȶȝ ǥǻɀƨǟȥ ȰȮȊǣ ǦȵǼȪƫǟ ǦȵǼƪǠ

 ȿ ÛǦȲɆȲȩ ǠȾȦɆȱǠȮǩ ȷɀȮǩ ǴɆǶȍ ȷǕǣ ȿ ÛǥǼɆǱ ƘȢȱǟ ǧǠȵǼƪǟ ȣǾǵǻǘɅ ȻǿȿǼɃ ƂǙ ȤɆȱǠȮǪȱǟ ȸȵ ȰɆȲȪǪȱǟ.  

2-ǩȳǠȾƫǟ ȁǠƱɋ ȳȁɎȱǟ Ǩȩɀȱǟ ȰɆȲȪ:Ɣȱǟ ǧǟǒǟȀǱɋǠȥ ǦɆǶȎȱǟ ǧǠȆȅǘƫǟ ȰǤȩ ȸȵ ǨȞȑȿ ƇǼȪǪȱ  ɂȑȀȶȲȱ ǧǠȵǼƪǟ

 ƃǠǪȱǠǣ ȿ ÛǠȾǪǤȩǟȀȵ ȿ ȣǟǼȽɉǟ ȨɆȪƠ ɂȲȝ ǧȂȭǿǨȹǠȭ  ȀǭǕ Ǡư ȷǠɆǵɉǟ ȸȵ ƘǮȭ Ž ǥǼȵǠǱ ȿ ǦȲɅɀȕǤȲȅȰɆȶȞȱǟ ɂȲȝ Ǡ.  

3-ǥǻɀƨǟ ȨɆȪƠ : ɃǻǘɅ ǥǻɀƨǠǣ ȳǠȶǪȽɍǟ ȳǼȝ ȷǙ ÛǒɎȶȞȱǟ ǦǤȡǿ ǢȆǵ ǧǠȵǼƪǟ ȿ ǧǠǲǪȺƫǟ ȀɅɀȖǪǣ Ȭȱǽ ȿǙƂ  ǥǻǠɅȁ

 ȁǠƱǙ ȿ ǒǟǻɉ ǨȩɀȱǟȳǠȾƫǟÛ ǦȵǼƪǟ ȻǾȽ ȸȵ ȸɅǼɆȦǪȆƫǟ ɁɀȮȉ ǥǻǠɅȁ ƃǠǪȱǠǣ ȿ ǦǤȩǟȀƫǟ ȯǠȶȝǕ ǥǻǠɅȁ ȿ.  

ǠɆȹǠǭ :ǦɆǶȎȱǟ ǧǠȆȅǘȶȲȱ ǦȲȵǠȊȱǟ ǥǻɀƨǟ ǥǿǟǻǙ Ǽǝǟɀȥ:

 ǦȲȵǠȊȱǟ ǥǻɀƨǟ ǥǿǟǻǙ ȳǠȚȹ ȨɆǤȖǩ ȸȝ ǦǤǩȀǪƫǟ ǼǝǟɀȦȱǟ ȴȽǕ ȌǺȲǪǩ Ž Ž ǦɆǶȎȱǟ ǧǠȆȅǘƫǟǦɆȱǠǪȱǟ ȓǠȪȺȱǟ:  

 ɂȲȝ ȘȥǠƠ ȿ ȴȝǼǩ ǦǞɆǣ ȨȲǹȀȶǪȆƫǟ ȀɅɀȖǪȱǟ.  

ȀɅɀȖǪȱǟ Ž ƙȲȵǠȞȱǟ ȜɆƤ ȫǟȀǪȉǟ.  

ǦȍǠǹ ǦȦȎǣ ǦɆǶȎȱǟ ǧǠȆȅǘȶȲȱ ǦǤȆȺȱǠǣ ǦɆƜȀȱǟ ȿ ǥǻɀƨǟ ȿ ǦȵǼƪǟ ƙȆƠ.  

ǠȾɆȲȝ ǥȀȖɆȆȱǟ ȸȮƹ Ɠǵ ȀȢȍǕ ƂǙ ǠȾǪǝȂƟ ȿ ȰȭǠȊƫǟ ȰɆȲƠ ȿ ǢɆǩȀǩ ȿ ǼɅǼƠ ǦɆȦɆȭ ƙȲȵǠȞȱǟ ȿ ǥǿǟǻɋǟ ȴȲȞǩ.  
Ȳȱ ǦɆȆɆǝȀȱǟ ȣǟǼȽɉǟ ȨɆȪƠ ǦǤȆȹ ǥǻǠɅȁǦɆǶȎȱǟ ǦȆȅǘȶ.)1(

ǦɆƜȀȱǟ ǥǿǼȪȱǟ ǥǻǠɅȁ ȿ ȤɆȱǠȮǪȱǟ ȐɆȦơ.  

ǥǼɅǼȊȱǟ ǦȆȥǠȺƫǟ ǻɀǱȿ Ȱș Ž ǦȵǼȪƫǟ ǦȵǼǺȲȱ ǦȍǠǹ ǥȂɆȵ ǒǠȖȝɋ ǦɆȅǠȅɉǟ Ǣȹǟɀƨǟ ȁȀǣǕ ǼǵǕ ɄȽ ǥǻɀƨǟ.  

ǦȵǼȪƫǟ ǧǠȵǼƪǟ Ž ǥǻɀƨǟ ȸȵ ƃǠȝ ɁɀǪȆȵ ƂǙ ȯɀȍɀȱǟ Ž ǼȝǠȆɅ Ǡư ȷǠȮȵɋǟ ǿǼȩ ǥǿɀȖǪƫǟ ǧǟȂɆȾǲǪȱǟ ȳǟǼǺǪȅǟ.  

ǦȹǠɆȎȱǠǣ ȳǠɆȪȱǟ ȿ ǦɆǤȖȱǟ ǧǟȂɆȾǲǪȲȱ ǥȀȶǪȆƫǟ ǦǤȩǟȀƫǟ.  

)1 ( Ûȷǻǿɉǟ ÛȷǠȶȝ ÛȜɅȁɀǪȱǟ ȿ ȀȊȺȲȱ ǦɅǟȀȱǟ ǿǟǻ ÛǧǠɆȲȶȞȱǟ ȿ ǯǠǪȹɋǟ ǥǿǟǻǙ ÛǠȑǿ ɃǼƥ ȴȉǠȽ2011 ȋ Ûȋ :122-123.
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ƆǠǮȱǟ ǢȲȖƫǟ :ǦɆǶȎȱǟ ǧǠȆȅǘƫǟ Ž ǦȲȵǠȊȱǟ ǥǻɀƨǟ ǥǿǟǻǙ ȨɆǤȖǩ ǧǠɆȱǓ

 ǧǠȆȅǘƫǟ ǼȶǪȞǩ ȿ ƙȆǶǪȱǟ Ž ǥƘǤȭ ǦɆƵǕ ȸȵ ǠƬ Ǡƫ ÛǦȲȵǠȊȱǟ ǥǻɀƨǟ ǥǿǟǻǙ ȳǠȚȹ ȨɆǤȖǪȱ ǧǠɆȱɇǟ ȸȵ ǼɅǼȞȱǟ ɂȲȝ ǦɆǶȎȱǟ

ɄȲǹǟǼȱǟ ƘɆȆǪȱǟ.  

ȯȿɉǟ țȀȦȱǟ :ǛǻǠǤȵ ȨɆǤȖǩ ǦɆǶȎȱǟ ǧǠȆȅǘƫǟ Ž ǦȲȵǠȊȱǟ ǥǻɀƨǟ ǥǿǟǻǙ

ɋǟ ȷǙ ɃǻǘɅ ǦɆǶȎȱǟ ǦȵǼƪǟ ǥǻɀǱ ȳɀȾȦȵ ȯɀǵ ȣɎǪǹɋǟ ƂǙ ȼǪȞɆǤȖǣ ǥǻɀƨǟ ȄɆɅǠȪȵ ƃǠǪȱǠǣ ȿ ǠȾǝǻǠǤȵ ȯɀǵ ȣɎǪǹ

 ǦȵǼǺǪȆƫǟȳǠȚȹ ȨɆǤȖǪǣ ȳɀȪǩ ȼɆȲȝ ȿ  ǦȲȵǠȊȱǟ ǥǻɀƨǟ ǥǿǟǻǙɂȲȝ ǻǼȝ  ȸȵ  ȀȭǾȹ ɁǼȱ ǦɆȆɆǝȀȱǟ ǛǻǠǤƫǟǦɆȱǠǪȱǟ ȓǠȪȺȱǟ Ž:  

ɍȿǕ :ǠɆȲȞȱǟ ǥǿǟǻɋǟ ȴȝǻ

ƙȆƠ Ž ȴȽǠȆɅ ɄȅǠȅǕ ǕǼǤȵ ǦȲȵǠȊȱǟ ǥǻɀƨǟ ǥǿǟǻǙ ȨɆǤȖǪȱ ǠɆȲȞȱǟ ǥǿǟǻɋǟ ȴȝǻ ȰǮƹ  ǟǾȽ ȸȶȒǪɅ ȿ ÛǦɆǶȎȱǟ ǧǠȵǼƪǟ ǥǻɀǱ

ǥǼȝ ǕǼǤƫǟ ɄȽ ǻɀȺǣ:  

ɂȦȊǪȆƫǟ ǧǠȑȀư ǦȥȀȞȵ ɂȑȀƫǟ ǧǠǤȲȖǪȵ.  

ȜɅȀȅ ȰȮȊǣ ɂȑȀƫǟ ȼǱǟɀǩ Ɣȱǟ ȰȭǠȊƫǟ Ȱǵ ȴǪɅ.  

ǦɆǶȎȱǟ ǧǠȆȅǘƫǟ Ž ǦȵǼȪƫǟ ǧǠȵǼƪǟ ǥǻɀǱ ƙȆǶǪǣ ǦȵȂȲȵ ǠɆȲȞȱǟ ǥǿǟǻɋǟ.  

Ơ ɂȲȝ ǠɆȲȞȱǟ ǥǿǟǻɋǟ ȸȝ ȴǝǟǻ ǼɆȭǖǩ ȫǠȺȽ ƘɅǠȞȵ ȨɆȪǘȆȵ ɄȽ ǦɆȱǠȞȱǟ ǥǻɀƨǟ ǧǠȆȅǘƫǟ Ž Ȥșɀȵ ȰȮȱ ǦɆȎǺȉ ǦɆȱȿ

ǦɆǶȎȱǟ.ȜȶǪŎǟ ɀƲ ǦɆǶȎȱǟ ǦȆȅǘƫǟ ǦɆȱȿǘȆƞ ƙȲȵǠȞȱǟ ɁǼȱ ɃɀȪȱǟ ǿɀȞȊȱǟ ȨȲǹ ɂȲȝ ȰȶȞǩ ǠɆȲȞȱǟ ǥǿǟǻɋǟ.  

ǠɆȹǠǭ :ȀȶǪȆƫǟ ƙȆǶǪȱǟ

Ȟȱǟ ɂȲȝ ȜɆǲȊǪȱǟ ȴǪɅ Ž Ȱȶ ȿ ȨɅȀȥȳɀȪǩ ɋǟ ǦɅǗȀȱǟ ǦɆƟǟȀǪȅȱǠɆȲȞȱǟ ǥǿǟǻɌ  ɂȲȝ ǧǠɆȦȊǪȆƫǟ Ž ǥǻɀƨǟ ǛǻǠǤȵ ǸɆȅȀǩ ȿ ǒǠȺǣ

ɆȥǠȾ  ȿȋȀȥ ȳǼȪǩ ɂȲȝ ȰȶȞǩ Ǫȱǟ ȿ ǢɅǿǼǪȲȱ ǦɆȥǠȭǼɆȺǲǪȱ ɍɀȍȿ ǥǻɀƨǟ ȯǠƭ Ž ȤɆȪǮ  ȴǪő Ǡȶȭ ÛɄȲȶȝ ǒǟǻɉ ǦȵȁɎȱǟ ǧǟǿǠȾƫǟ 

Ǡǣ ɂȦȊǪȆƫǟ ǥǿǟǻǙɄȦɆșɀȱǟ ǠȑȀȱǟ ȿ ǦȵɎȆȱǟ ȿ ǦǶȎȱ ȿ Û ƎǪȞɅɅǠȞƫǟ ǼǵǕ ȰȶȞȱǟ ǥǻɀƨ ȀȶǪȆƫǟ ƙȆǶǪȱǟ Ž ǦɆȅǠȅɉǟ Ƙ

ǦɆǶȎȱǟ ǧǠȆȅǘƫǟ.)1(

ǠǮȱǠǭ :ǦȆȥǠȺƫǟ ȸȵ ɍǼǣ ɄȝǠȶƨǟ ȷȿǠȞǪȱǟ

 ǟǾȽ ȯɎǹ ȸȵ ȼȹǕ ǬɆǵ ÛȴȾȺɆǣ ǦȆȥǠȺƫǟ ǥǖȊȺƫǟ Ž ǦɅǿǟǻɋǟ ǧǠɅɀǪȆƫǟ ȤȲǪƯ ƙǣ ȷȿǠȞǪȱǟ ǦɆƵǕ ɂȲȝ ǥǻɀƨǟ ǥǿǟǻǙ ȳǠȚȹ ȂȭȀɅ

 ȷȿǠȞǪȱǟȤȲǪǺƫ ȸȮƹ ȀȞȵ ȳǠȆȩɉǟɁȀǹɇǟ ȳǠȆȩɉǟ ǧǠǱǠɆǪǵǙ Ǧȥ ɁȀǹɇǟ ǧǠȵȂȲǪȆƫǟ ȸȵ ǠȽƘȡ ȿ ǦɆȺȦȱǟ ȿ ÛǦɆȱǠƫǟ ǻǿǟɀƫǟ ȸȵÛ  ȿ

ȀȶǪȆƫǟ ƙȆǶǪȲȱ ǥǟǻǖȭ ɄȝǠȶƨǟ ȰȶȞȱǟ ȜɆǲȊǩ ȬȱǾȭÛ ȝǙ ȿ ȸɅȀǹɇǟ ȳǟȀǪǵǟ ƂǙ ǦȥǠȑǙ ȁǟȂǪȝɍǟ ȿ ȴȾȲȶȝ Ž ǦȪǮȱǟ ȴȾǝǠȖȼǣ.

)1 (ȀȶȞȱǟ ȷǠƥȀȱǟ ǼǤȝ ȷǟǿǼǣ :  ǥǿǟǻǙǦȲȵǠȊȱǟ ǥǻɀƨǟ ǦɆǶȎȱǟ ǧǠȆȅǘƫǟ Ž ÛǦȲƭ ÛǦȵǠȞȱǟ ǥǿǟǻɋǟ) ǻǼȞȱǟ02¡2002(ȏǠɅȀȱǟ  Û- ǟȋ ÛǦɅǻɀȞȆȱǟ ǦɆǣȀȞȱǟǟ ǦȮȲȶƫ: 324.
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ǠȞǣǟǿ: ǧǠȵɀȲȞƫǟ ɂȲȝ ǟǒǠȺǣ ǧǟǿǟȀȪȱǟ ǽǠơǟ

Ʌ ȔǤǩȀ ǻɀȺǤȱǟ ȸȵ ǻǼȞǣ ǕǼǤƫǟ ɄȽ:  

ǧǟǿǟȀȪȱǟ ǽǠơǟ ȿ ȔɆȖǺǪȱǟ ǦɆȲȶȝ Ž ƙȑȀȶƫǟ ȿ ɂȑȀƫǟ ȫǟȀȉǙ ȴǪɅ ȼȱɎǹ ȸȵ ǦȭǿǠȊƫǟ ȸȵ ȯǠȝ ɃɀǪȆȵ ȫǠȺȽ.  

ȂǲȺɅ ɃǾȱǟ ȰȶȞȱǟ ǥǻɀƛ ȨȲȞǪǩ ǥǼɅǼǱ ǦȵɀȲȞȵ Ƀǖǣ ȠɆȲǤǪȱǟ.  

ǦȞǣǠǪȶȲȱ ǦɆȹǠɆǤȱǟ ȳɀȅȀȱǟ ȰǮȵ ǧǟȿǻɉǟ ȸȵ ǻǼȝ ȳǟǼǺǪȅǟ ȨɅȀȕ ȸȝ ǥǻɀƨǟ ǧǠȕǠȊȺȱ ȀȶǪȆȵ ƙȆƠ ǦɆȲȶȝ ȫǠȺȽÛ 

ǠȽƘȡ ȿ ǦɆǝǠȎǵɋǟ ǦǤȩǟȀƫǟ ǧǠɆȲȶȝ ȿ ÛǦǲɆǪȺȱǟ ȿ ǢǤȆȱǟ ȔǝǟȀǹ ȿ.  

 ȴǝǟǻ ȰȮȊǣ ȴǪɅȱǟ ƙȆǶǪ ŽȀȶǪȱǟ ǦɆȲȶȝ ǥǻɀǱȐɅ.  

ơǙ ǦɆȲȶȝ ȴǪǩǦǮɅǼƩǟ ǧǠȹǠɆǤȲȱ ǼɆǱ ȰɆȲƠ ɂȲȝ ǟǒǠȺǣ ɂȦȊǪȆƫǟ Ž ǧǟǿǟȀȪȱǟ ǽǠ.  

ȅǕ ȳǟǼǺǪȅǟ ȴǪɅȲȱ ǦɆǝǠȎǵɋǟ ǦǤȩǟȀƫǟ ǦɆȲȶȝ ǢɆȱǠȮǥǻɀƨǟ ƘɅǠȞȵ ȸȝ ȣǟȀƲǙ ɃǕ ɂȲȝ ȤȊ.  

ǠȆȵǠǹ :ȈɆǪȦǪȱǟ ȸȵ ɍǼǣ ǦɅǠȩɀȱǟ

ȱǟ ǥȀƣ ȸȝ ǥǿǠǤȝ ǥǻɀƨǟ ǕǼǤȵ ȸȵ ǦȲȵǠȊȱǟ ǥǻɀƨǟ ǥǿǟǻǙ ǦȦȆȲȥ ȨȲȖȺǩȥ ÛǦɆȊɆǪȦǪȱǟ ȄɆȱ ȿ ǦɆǝǠȩɀȱǟ ǦɆȲȶȞɄȦ  ǥǿǟǻɋǟ ǧǠɅȀȚȹ

 ȻǾȽ ÛǦȵǼƪǟ ƇǼȪǩ ȿǕ ÛȜɆȺȎǪȱǟ ǦɆȲȶȝ ǼȞǣ ȷɀȮɅ ȜȲȆȱǟ ȿ ǧǠȵǼƪǟ ɁɀǪȆȵ ɂȲȝ ȈɆǪȦǪȱǟ ȿǕ ǥǻɀƨǟ ǦǤȩǟȀȵ ȷǕ ǼƱ ǦɅǼɆȲȪǪȱǟ

ǡɀɆȝ ȸȝ ȤȊȮȱǟ ȰǱǕ ȸȵ ǦɆȱǠƫǟ ǻǿǟɀƫǟ ȿ ǦɅȀȊǤȱǟ ǧǠȩǠȖȱǟ ȸȵ ƘǮȮȱǟ ȣƕǪȆǩ ǦɅǼɆȲȪǪȱǟ ǦȪɅȀȖȱǟ  ǦɆǱǠǪȹɋǟ ǦɆȲȶȞȱǟ ǒǠȖǹǕ ȿǕ

Ǖ ǦȵǠȝ ǡǠǤȅɉǟ ǨȹǠȭ ǒǟɀȅȿ ȅǿǠư ǒǠȺǭǕ ƙȲȵǠȞȱǟ ɁǼȱ ǦɅǠȩɀȱǟ ǥȀȮȥ ȀɅɀȖǩ ɂȲȝ ǬƷ ǦȲȵǠȊȱǟ ǥǻɀƨǟ ȳǠȚȹ ȷǕ Ǡȶȭ ÛǦȍǠǹǠ ȴő

ǦɆȵɀɆȱǟ ȴƬǠȶȝɉ.  

ǠȅǻǠȅ :ȶȞȱǟ ɂȲȝ ȂɆȭȀǪȱǟɆȰ

ɄȽ ǻɀȺǤǣ ȰȵǠȞȱǟ ǟǾȽ ȔǤǩǿǟ Ǽȩ ȿ:  

ƗǤǩ ɂȑȀƫǟ ǧǠȞȩɀǩ ȿ ǧǠǤȲȖǪȵ ɂȲȝ ǦɆǶȎȱǟ ǧǠȆȅǘƫǟ Ž ǥǻɀƨǟ ƙȆƠ ǦɆȲȶȝ ȣǟǼȽǕ.  

ɂȑȀƫǟ ǧǠȞȩɀǩ ȿ ǧǠǤȲȖǪȵ ǦȲǣǠȪƫ ǦȲȵǠȊȱǟ ǥǻɀƨǟ ǥǿǟǻǙ ǧǠȕǠȊȹ ƙȆǶǪǣ ȀȶǪȆȵ ȰȮȊǣ ǦɆǶȎȱǟ ǧǠȆȅǘƫǟ ȳɀȪǩ.  

 ƎǪȞɅ  ȰɆȶȞȱǟ Ǡȑǿ ȁȀǣǕ ȸȵ ɂȦȊǪȆƫǟ ǦȖȊȹǕ ȜƤ Ž ǥǻɀƨǟ ǥǿǟǻɋ ǧǟȿǻɉǟ.)1(

 ȴǪɅȰɆȶȞȱǟ Ǡȑǿ ǥǿǠȶǪȅǟ ȯɎǹ ȸȵ ȜȶƟ Ɣȱǟ ǧǠȹǠɆǤȱǟ ȰɆȲƠ.

)1 (ȀȶȞȱǟ ȷǠƥȀȱǟ ǼǤȝ ȷǟǿǼǣ  :ȵ ȜǱȀȋ ÛȨǣǠȅ: 324.



 ǼǱƘƦǩƗ ǨǆǞǩƗ                                 Ƒ ǠǾƜǎơ ƟƘƾƽƐǮǩƗ Ǽǝ ƞǪǭƘǂǩƗ ƝƳǸƪǩƗ ƝƷƗƳƞǾƮǆǩƗ

- 73 -

ƆǠǮȱǟ țȀȦȱǟ :ǦɆǶȎȱǟ ǧǠȆȅǘƫǟ Ž ǦȲȵǠȊȱǟ ǥǻɀƨǟ ǥǿǟǻǙ ǧǟȿǻǕ

 ɍ ȬȱǾȥ Ûǿɀȵɉǟ ɃȀƠ ȿ ǧǠȹǠɆǤȱǟ ȜɆƤ Ž ǦȩǼȱǟ ǻǠȶǪȝǟ ȸǝǠǣȂȱǟ ǧǠǱǠǵ ȿ ǧǠǤȡǿ ǼɅǼƠ ǢȲȖǪɅ ǥǼȝǠȆƫǟ ȳǟǼǺǪȅǟ ȸȵ Ǽǣ

ǦǮɅǼƩǟ ǧǟȿǻɉǟ ȿ ǦɅǼɆȲȪǪȱǟ ǧǟȿǻɉǟ ƂǙ ǠȾȶɆȆȪǩ ȸȮƹ ȿ ǦȲȵǠȊȱǟ ǥǻɀƨǟ ǥǿǟǻǚǣ ȣȀȞǩ Ǡȵ ɄȽ ȿ Ȭȱǽ ȨɆȪƠ Ž.  

ɍȿǕ :ǦȲȵǠȊȱǟ ǥǻɀƨǟ ǥǿǟǻɋ ǦɅǼɆȲȪǪȱǟ ǧǟȿǻɉǟ

 ǥǿǟǻɋ ǦȞǤȆȱǟ ǧǟȿǻɉǟ ȴȆȪȺǩǦȲȵǠȊȱǟ ǥǻɀƨǟ ƂǙ:  

1-  ǦɆȲȶȞȱǟ ȨȥǼǩ ȔǝǟȀǹ)ǿǠȆƫǟ ǦȖɅȀǹ:( ǦȩɎȞȱǟ Ȥȍȿ ɃǕ ǦɆȲȶȞȱǟ ǧǟɀȖƪǟ ȨȥǼǩ ǦɆȲȶȝ ǦɅǗȀǣ ǿǠȆƫǟ ǦȕǿǠǹ ǴȶȆǩ

 ȳǼǺǪȆǩ ȿ ÛǦȵǼǹ ȿǕ ǰǪȺȵ Ƀɉ ȰǮȵɉǟ ȿ ɄȲȞȦȱǟ ǿǠȆƫǟ ǻǼǶǪɅ ǦɆȲȶȞȲȱ ǦȦȲǪǺƫǟ ȳǠȾƫǟ ȿ ǦȖȊȹɉǟ ƙǣ ǠȶɆȥ ǦɆǣǠɆȆȹɋǟ ȰȮȊǣ

ǦɆȲȶȞȱǟ ǒǟǻɉ ǦǶȑǟȿ ȿ ǦȲȾȅ ȁɀȵǿ.  

0 Ƣ ÛǦɆȲȶȞȱǟ ȰǮ          ÛȰȪȺȱǟ * ÛǦȺɅǠȞƫǟ       ÛȸɅȂǺǪȱǟ        ƘǹǖǪȱǟ.  

ǠȽɀȺȆƷ ȿ ǦɆȲȶȞȱǟ ǟɀȶȾȦɅ ȷǕ Ž ǻǟȀȥɉǟ ǼȝǠȆǩ ǿǠȆƫǟ ǦȕǿǠǹ ȿ.  

2- ǦȞǱǟȀƫǟ ȿ ȌǶȦȱǟ ȴǝǟɀȩ:  ȸȵ ȨȪǶǪȱǟ ȴǪɅ ȿ ȰȭǠȊƫǟ ȻǾȽ ȤȺȎǩ ǽǙ ÛǥǻǼǂǟ ȰȭǠȊƫǟ ǫȿǼǵ ȰɆǲȆǪȱ ȳǼǺǪȆǩ

 ǠőǟǿǟȀȮǩ ǻǼƠ ȿ ǠȽǻɀǱȿ ȌǶȦȱǟ ǦȶǝǠȩ ȸɅɀȮǩ ȤȲǪƸ ȿ ÛǦȚǵɎƫǟ ǦȲȮȊȶȲȱ ǦǤȆȺȱǠǣ ǦǤȅǠȺƫǟ ǡǠǤȅɉǟ ȿ ȯɀȲƩǟ ȂȾƟ ȿ

ǦȶȭǟȀǪƫǟ ǧǠȹǠɆǤȱǟ țɀȹ ɂȲȝ ǟǻǠȶǪȝǟ.

3- Ȁǭɉǟ ȿ ǢǤȆȱǟ ȔȖƯ: ȿ ǿǠȮȥɉǟ ȴɆȚȺǪȱ ǥǼɆƨǟ ȨǝǟȀȖȱǟ ɁǼǵǙ ǼȞɅ ȿ ǟȿǠȮȊȊɅǙ ȔȖƯ ȿǕ ǦȮȶȆȱǟ ȔȖǺƞ ɂȶȆɅ

 ȯǠȶȞǪȅǟ ȰɆȲȪǩ ȿ ȤɆȱǠȮǪȱǟ ȐɆȦơȯȿǟǼƨǟ.

4- ɀǪɅǿǠǣ ȔȖƯ:  ȤɆȺȎǩ ȷɀȮɅ ȷǕ ȸȮƹ ȿ ÛƙȶɆȱǟ ƂǙ ǿǠȆɆȱǟ ȸȵ ǠɆȱȁǠȺǩ ǧǠȹǠɆǤȱǟ ȤȺȎɅ ȿ ǢǩȀɅ ƆǠɆǣ ȴȅǿ ȸȝ ǥǿǠǤȝ

 ȸȮƹ ǧǠȹǠɆǤȱǟ ȤɆȺȎǪǣ ȿ ÛȬȱǽ Ƙȡ ȿǕ ǦȪǣǠȖƫǟ ȳǼȞȱ ǯǽǠƴ ȿǕ ɃȿǠȮȊȱǟ ȿǕ ȰȭǠȊƫǟ ȿ ȰȊȦȱǟ țǟɀȹǕ ȸȵ ǯǽǠƴ ǧǠȹǠɆǤȱǟ ǼɅǼƠ

ǿȀȮǩ ȀǮȭɉǟ ǯǽǠȶȺȱǟȊȦȲȱ ǟɍȿǕ ǦɆƵǕ ȀǮȭɉǟ ȰȭǠȊƫǟ ȰƠ ȷǕ ȸȮƹ ǦǲɆǪȺȭ ȿ ÛȰ.

5- ǦɅǿǟȀȮǪȱǟ ǧǠǱǿǼƫǟ : ǠȾǪȩɎȝ ȿ ǦɆȲȶȞȱǟ ǥǿǼȩ ƆǠɆǣ ȰȮȊǣ ǿǼȪɅ ȼȹǕ ɃǕ ÛǦɆȲȶȞȱǟ Ž ǧǟƘȢǪȱǟ ɃǿǟȀȮǪȱǟ ǯǿǼƫǟ ȤȎɅ

ɀȅȿ ȣǟȀƲɍǟ ǿǟǼȪȵ ǼɅǼƠ ȿ ȜɅȁɀǪȱǟ ǦȞɆǤȕ ȸȝ ǬǶǤȲȱ ǠȾȵǟǼǺǪȅǟ ȿ ÛǦȪȍɎǪȵ ǥǼȶȝǕ ȰȮȉ ɂȲȝ ǧǠȦȍǟɀƫǠǣ ȸȶȑ ȷǠȭǕ ǒǟ

ȣǟȀƲɍǟ ǟǾȽ ȻǠƟǟ ɀȽ Ǡȵ ȿ ȼǱǿǠǹ ȳǕ ȯɀǤȪƫǟ ɁǼƫǟ .  

6- ȈɆǪȦǪȱǟ ǧǠȖȖƯ:

 Ȁǹɉǟ ȿ ÛǦǣǠȩȀȲȱ ɎǣǠȩ ȷɀȮɅ ɃǾȱǟ ÛȰȪǪȆƫǟ ƘȢǪƫǟ ȸɅƘȢǪƫǟ ǼǵǕ ȰǮƹ ǽǙ ȀǹǕ ȿ ƘȢǪȵ ƙǣ ǦȲȶǪǂǟ ǦȩɎȞȱǟ ǦǱǿǻ ȳǼǺǪȆɅ

ȃǠȪƫǟ Ȁǭɉǟ ȰǮƹ ȿ ȜǣǠǪȱǟ ƘȢǪƫǟ.  
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7- ǦǤȩǟȀƫǟ ȔȖƯ: ȿ ǦɆǝǟɀȊȝ ǡǠǤȅǕ ƂǙ ǻɀȞɅ ǦɆȲȶȞȱǟ Ž ȣɎǪǹɍǟ ȴǲǵ ȸȵ ȴȭ ȸȝ ȤȊȮȱǟ ǢɆȱǠȅǕ ǼǵǕ ɀȽ.

ǟ ȿ ǦǤȩǟȀƫǟ ȧǠȖȹ Ȱǹǟǻ ȜȪǩ ǦɆȲȶȞȱǟ ǨȹǠȭ ǟǽǙ ȿ ÛǠȾǱǿǠǹ ǠŒǕ ȳǕ ǦɆǝǠȎǵɋǟ ǥȀȖɆȆȱ ɃȂȭȀȵ Ȕǹ ȸȝ ǥǿǠǤȝ ȔȖǺƫǟ ȷɀȮɅ

ɃȂȭȀƫǟ Ȕƪǟ ǨƠ ȿ ȧɀȥ ȷǠȞȪɅ ɄȲȦȅ ȿ ɃɀȲȝ ƙȖǹ ȿ.  

 ƙȕǠȪȺȱǟ țɀȩȿ ǦȱǠǵ Ž ȿ ɂȲȝ ǬɅǼƩǟ ǯǿǠǹ ȓǠȪȺȱǟ țɀȩȿ ǼȺȞȥ ȄȮȞȱǠǣ ȿ ǦȱǠƩǟ ȻǾȽ ȯɀǤȩ ƗȞɅ Ȭȱǽ ȷǚȥ ƙɆȖƪǟ ȸɅǾȽ

ǠȾȒȥǿ ȴǪɆȆȥ ƅǻɉǟ ȿ ɂȲȝɉǟ.)1(

ɆȹǠǭǠ :ǦȲȵǠȊȱǟ ǥǻɀǲȲȱ ǦǮɅǼƩǟ ǧǟȿǻɉǟ

ȿ ȰȭǠȊƫǟ ȻǾƬ ȰȾȆȱǟ ȰƩǟ ƂǙ ȯɀȍɀȱǟ Ž ǢȡȀȹ ȿ ǥǼȪȞȵ ȰȭǠȊƫǟ ȷɀȮǩ ǠȵǼȺȝ ȳǼǺǪȆǩ ȀȭǾȹ ǧǟȿǻɉǟ ȸȵ:  

1- ǧɎȎȱǟ ǧǠȖȖƯ: ȰȭǠȊƫǟ ǼɆƠ ȿ ǥǼȪȞƫǟ țǠȑȿɉǟ ǢɆǩȀǩ ȿ ȴɆȚȺǪȱ ȳǼǺǪȆǩ ȿ.

2- ȳǠȚȺȱǟ ǧǠȖȖƯ:ȣǟǼȽɉǟ ȨɆȪǶǪȱ ȨǝǟȀȖȱǟ ȰȒȥǕ ƂǙ ȴȚȺȵ ȰȮȊǣ ȯɀȍɀȲȱ ȳǼǺǪȆǩ ȿ.

3- ǦȥɀȦȎȵ ǧǠȖȖƯ: ǻǠȞǣɉǟ ǥǻǼȞǪƫǟ ƘȮȦǪȱǟ ǧǠɆȺȪǩ ȳǟǼǺǪȅǠǣ ȰȭǠȊƫǟ ǴɆȑɀǪȱ ȳǼǺǪȆǩ ȿ.)2(

4- ǦȥɀȦȎƫǟ ǧǠȹǠɆǤȱǟ ȰɆȲƠ: ȰɆȲǶǪȱǟ ȰɆȾȆǪȱ ǦȥɀȦȎȵ ȔȖƯ Ž ǧǠȹǠɆǤȱǟ ǢɆǩȀǪȱ ȳǼǺǪȆǩ ȿ.

5- ǦɆȲȶȞȱǟ ǿǟȀȩ ǰȵǠȹȀǣ ǦȕǿǠǹ ǡɀȲȅǕ ȿǕ ǦȪɅȀȕPDPC: ƂǙ ȯɀȍɀȱǟ ȣǼŏ ǦɆȲȶȞȱǟ ǼɅǼǶǪȱ ȳǼǺǪȆǩ

ǦǣɀȡȀƫǟ ǦǲɆǪȺȱǟ.  

6- ȴȾȆȱǟ ǧǠȖȖƯ:

 Ž ǦǣɀȲȖƫǟ ǦɆȹǠȶȲȞȱǟ ǦȩɎȞȱǟ ǿǠȾșɋ ȳǼǺǪȆǩ ȿ ǧǟȿǻɉǟ ȻǾȽ ȯɎǹ ȸȵ ÛǦɆȺȵȂȱǟ ȯȿǟǼƨǟ ǦǣǠȩǿ ȣǼŏ ɄȮǤȊȱǟ ǯǽɀȶȺȱǟ

 ȷɇǟ ȿ ǥǻɀƨǟ Ž ƘȮȦǪȱǟ Ž ǒǼǤȱǟ ȿ ǦɆȶȮȱǟ Ž ƘȮȦǪȱǠǣ ǠƴǙ ȿ ÛǠɆǱɀȱɀȺȮǪȱǠǣ ȨȲȞǪɅ ɍ ǦȲȵǠȊȱǟ ǥǻɀƨǟ ǥǿǟǻǙ ȳɀȾȦȵ ȷǕ ǴȒǪɅ

ȍ ȰȒȥǕ Ž ȷȿȀȾȚɅ ȸɅǾȱǟ ȷȿȀȮȦƫǟ ȿ ǥǼɅǼǱ ǦɅǻǠȎǪȩǟ ǦɆȺȪǩ ȀɅɀȖǪǣ ȳɀȪɅ ƁǠȞȱǟ ȷȿȀȮȦɅ ȤɆȭ ȷɀȥȀȞɅ ȸɅǾȱǟ ǒɍǘȽ ǥǿɀ

ǥǻɀƨǟ ȨǝǟȀȕ ȿ ǢɆȱǠȅǖǣ.)3(

)1 (ǼɆŎǟ ǼǤȝ ǼɆȶƩǟ ǼǤȝ ÛȴɆȺȡ ǻɀȶƮ ɃȀȮȉ ǢȺɅȁ Û ɃȿǟǼȲǤȱǟ : ǦǮɅǼƩǟ ǧǠɆȺȪǪȱǟ ȿ ǦɆȱɀȞƫǟ ȿ ǦȲȵǠȊȱǟ ǥǻɀƨǟ ǥǿǟǻǙȊȱǟ ǿǟǻ ÛǠȾǪȵǟǼǪȅǟ ȿ ǠȾȪɆǤȖǩ ŽȀȿ ȿ ȀȊȺȲȱ ȧ

ÛȜɅȁɀǪȱǟȷǠȶȝ- Ûȷǻǿɉǟ 2007ȋ ȋ Û: 91-97.

)2 (ȷȿȀǹǕ ȿ ÛȳǼȪȶȲǣ ɂȦȖȎȵ : ÛǦȆȅǘƫǟ Ž ǻǟǼȵɋǟ ǦȮǤȉ ǒǟǻǕ ƙȆƠ ȿ ȃǠɆȩ ǻǠȞǣǕ ȿ ǧǟȿǻǕ ǦȲǹǟǼȵ ƂǙ ȳǼȪȵ ǬƜ Ǧȩǿ ȿ ǦɆȶȺǩ ȿ ǦȲȵǠȊȱǟ ǥǻɀƨǟ ǥǿǟǻǙ ȯɀǵ Ɨȕɀȱǟ ɂȪǪȲƫǟ

 ɄȵɀɅ ÛǥǼɆȞȅ ÛɃɍɀȵ ȀȽǠȖȱǟ ǦȞȵǠǱ ÛǦȆȅǘƫǟ ǒǟǻǕ13-14 ƎȶȆɅǻ2010ȋ Û: 05.

)3 ( ȜǱȀȵ ÛȷȀȎȱǟ ȸȆǵ Ǽȝǿȋ ÛȨǣǠȅ: 142.
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ȱǟ ǢȲȖƫǟǬȱǠǮ: ǦȲȵǠȊȱǟ ǥǻɀƨǟ ǥǿǟǻǙ ȨɆǤȖǩ ȰǵǟȀȵ

 ȿ ÛǠȾȲǵǟȀȵ ȯǠȶȮǪȅɍ ȰɅɀȕ Ǩȩȿ ƂǙ ǯǠǪƠ ȿ ǦȲȾȅ ǨȆɆȱ ǦɆȲȶȝ ǧǠȆȅǘƫǟ ȤȲǪƯ Ž ǦȲȵǠȊȱǟ ǥǻɀƨǟ ǥǻɀƨǟ ǥǿǟǻǙ ƎǪȞǩ

 ȀȭǽJenblonshi  ǢȺƟ ƂǙ ǠȾǪɅǠŒ Ž ȣǼő ȿ ǧǠȆȅǘƫǟ ȤȲǪƯ Ž ǦȲȵǠȊȱǟ ǥǻɀƨǟ ǥǿǟǻǙ ȨɆǤȖǪȱ ȰǵǟȀȵ ǦȆƦ ȫǠȺȽ ȷǕ

źɉǠȭ ɄȽ ȰǵǟȀƫǟ ȻǾȽ ȿ ǦȵǼƪǟ ǥǻɀǱ:  

ɍȿǕ : ǦɅȀȦȎȱǟ ǦȲǵȀƫǟ )ǻǟǼȝɋǟ ǦȲǵȀȵ(

 ȂȮǩȀǩ Ɣȱǟ ȿ ǦȲȵǠȊȱǟ ǥǻɀƨǟ ǥǿǟǻǙ ȨɆǤȖǪȱ ǠȽǻǟǼȝǙ ȿ țǠȑȿɉǟ ƘȒǶǪǣ ǦȲǵȀƫǟ ȻǾȽ ȨȲȞǪǩ ǧǠȖȊȺȱǠǣ ȳǠɆȪȱǟ ɂȲȝ ǠȅǠȅǕ

ǦɆȱǠǪȱǟ:  

ǠɆȲȞȱǟ ǥǿǟǻɋǟ ȰǤȩ ȸȵ ǦȲȵǠȊȱǟ ǥǻɀƨǟ ǥǿǟǻǙ ȨɆǤȖǩ ǿǟȀȩ ǽǠơǟ.  

 ȿ ǥǻɀƨǟ țȿȀȊȵ ǥǿǟǻǚǣ ȳɀȪɅ ǬɆǵ ȯǠȝ ɁɀǪȆȵ ȸȵ ƙȱȿǘȆȵ ȴȒɅ ȿ ǦȆȅǘƫǟ ȄɆǝǿ ȼȅǕȀɅ ɃǾȱǟ ǥǻɀǲȲȱ ȄȲƭ ȰȶȊǩ

ƘɆȢǪȱǟ ǧǠȵɀȪȵ ɂȲȝ ǢȲȢǪȱǟ.  

ȆɆǝȀȱǟ ǒǟǿǼƫǟ ȿ ǥǻɀƨǟ ȄȲƭ ǢɅǿǼǩƙɆǱǿǠǹ ȸɅǿǠȊǪȆȵ ǦȖȅǟɀǣ ȴǪɅ Ǡȵ ǥǻǠȝ ɃǾȱǟ ǦȲȵǠȊȱǟ ǥǻɀƨǟ ǥǿǟǻǙ ǡɀȲȅǕ ɂȲȝ ƙ.  

 ȃǠɆȩ ȄȅǕ Ȝȑȿ ȿ ÛǦȭȀǪȊƫǟ ǠȾȥǟǼȽǕ ȨɆȪƠ ɂȲȝ ȰȶȞȲȱ ȳǠȆȩǕ ȿ Ȁǝǟȿǻ ȸȵ ȰȶȞȱǟ ȧȀȥ ǒǠȺǣ ȿ ǦȆȅǘƫǟ ȣǟǼȽǕ ǼɅǼƠ

ɄȦɆșɀȱǟ ǠȑȀȱǟ.  

ǠɆȹǠǭ : ȯȿɉǟ ǦȲǵȀƫǟ )ȔɆȖǺǪȱǟ ǦȲǵȀȵ(

ȝǙ ǦȲǵȀƫǟ ȻǾȽ ǒǠȺǭǕ ȴǪɅ ȿ ȨɆǤȖǪȱǟ ǟǾȽ ǾɆȦȺǪȱ ǦȵȁɎȱǟ ǻǿǟɀƫǟ ȿ ȴȝǼȱǟ ȰɆȶȝ ǼɅǼƠ ȴǪɅ Ǡȶȭ ǦɆȲɆȎȦǪȱǟ ȨɆǤȖǪȱǟ ǦȖǹ ǻǟǼ

ǦȲǵȀƫǟ ȻǾȽ ȸȶȒǪǩ:  

ǠȾɅǻǘǩ Ɣȱǟ ǦɆȆɆǝȀȱǟ ǧǠȕǠȊȺȱǟ ǼɅǼƠ ȯɎǹ ȸȵ ǦȆȅǘƫǟ ǦȱǠȅǿ ǦȡǠɆȍ.  

ɁǼƫǟ ǥǼɆȞǣ ǦɆƟǟȀǪȅɋǟ ȣǟǼȽɉǟ Ȝȑȿ.  

 ȻǿǠɆǪǹǙ ȴǪɅ ǠǤȱǠȡ ɃǾȱǟ ȿ ǥǻɀǲȲȱ ȨȆȺȵ ǿǠɆǪǹǟ ȸɅǿǠȊǪȆȵ ȣȀȕ ȸȵ ȼǤɅǿǼǪǣ ȳǠɆȪȱǟ ȿ ÛǠɆȲȞȱǟ ǦɅǿǟǻɋǟ ǧǠɅɀǪȆƫǟ ȸȵ

ƙɆǱǿǠǹ.  
ǠƬ ǻǿǟɀƫǟ ȌɆȎơ ȿ ǦȖƪǟ ǦȊȩǠȺȵ ȿ ǦȲȵǠȊȱǟ ǥǻɀƨǟ ǥǿǟǻǙ ȨɆǤȖǩ ǥǻɀȆȵ ǻǟǼȝǙ.)1(

ǠǮȱǠǭ : ǦɆȹǠǮȱǟ ǦȲǵȀƫǟ )ȴɆɆȪǪȱǟ ǦȲǵȀȵ(

 ȿ ǻǟǼȝɋǟ ȰǵǟȀȵ ȴɆɆȪǪȱ ǦɅǿȿȀȒȱǟ ǧǠȵɀȲȞƫǟ Ƙȥɀǩ ǦȲǵȀƫǟ ȻǾȽ ȸȶȒǪǩ ȯɎǹ ȸȵ ÛǼȞǣ ǠȶɆȥ ȨɆǤȖǪȱǟ ǦȲǵȀȵ ǾɆȦȺǪȱ ȔɆȖǺǪȱǟ

ǦɆȱǠǪȱǟ ǧǟɀȖƪǟ ɂȲȝ ȰȶǪȊǩ ȿ ǠȾǱǿǠǹ ȿ ǦȆȅǘƫǟ Ȱǹǟǻ ǴȆƫǟ ǧǠɆȲȶȝ:  

 ȿ Ʉȝǟȿ ȴɆɆȪǩ ƂǙ ȣǼȾɅ ɃǾȱǟ ȿ źǟǾȱǟ ȴɆɆȪǪȱǟȫǟǿǻǙ ǦȲȵǠȊȱǟ ǥǻɀƨǟ ǥǿǟǻǙ ȨɆǤȖǩ ǦɆƵǕ ȯɀǵ ƙȲȵǠȞȱǟ.  

 ǴȆȵ ǒǟȀǱǙ ǦȖȅǟɀǣ ȴǪɅ ɃǾȱǟ ȿ ǒɎȶȞȱǟ ǒǟǿǕ ȴɆɆȪǩ ȿ ǠɆȱǠǵ ǦȆȅǘƫǟ ǧǠȵǼƝ ǦȪȲȞǪƫǟ ǒɎȶȞȱǟ ǒɍǘȽ ǒǟǿǕ ȯɀǵ ȰȵǠȉ

ǠɆȲǤȪǪȆȵ.  
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 ȿ ȴɆɆȪǪȱǟ ȤɆȱǠȮǩ ȿ ǦɅǠȩɀȱǟ ȤɆȱǠȮǩ ɄȽ ȿ ȤɆȱǠȮǪȱǟ ȻǾƬ ǦȞǣǿɉǟ ȳǠȆȩɉǟ ȴɆɆȪǪȱǟ ǟǾȽ ȴȒɅ ȿ Ûǥǻɀƨǟ ȤɆȱǠȮǩ ȴɆȪǩ

ɄǱǿǠƪǟ ȿ ɄȲǹǟǼȱǟ ȰȊȦȱǟ ȤɆȱǠȮǩ.

ǠȞǣǟǿ : ǦǮȱǠǮȱǟ ǦȲǵȀƫǟ )ǾɆȦȺǪȱǟ ǦȲǵȀȵ(

 ǠȺȽɄȲɅǠȵ ǠȅǠȅǕ ȸȶȒǩ Ɣȱǟ Ǧȝɀȑɀƫǟ ȔȖǺȲȱ ɄȲȞȦȱǟ ȨɆǤȖǪȱǟ ǕǼǤɅ:  

ƂɀǪɅ ȸȵ ǿǠɆǪǹǟ ǦȎȎǺǪȵ ǦɆǱǿǠǹ ǧǠǞɆȽ ȸȵ ȼǩɀȝǻ ȴǪɅ Ǡȵ ǥǻǠȝ ɃǾȱǟ ȿ ǦȆȅǘƫǠǣ ǢɅǿǼǪȱǟ.  

 Ȱǵ ȿ ȯǠȎǩɋǟ ȿ ǦȞȵǠƨǟ ǦɆȮɆȵǠȺɅǻ ȣȀȡ ǒǠȺǤǣ ȨȲȞǪǩ Ɣȱǟ ǧǟǿǠȾƫǟ ȿ ǦȥȀȞƫǟ ǡǠȆǪȭǙ ɂȲȝ ƙȅȿǗȀƫǟ ȿ ƙǣǿǼƫǟ ǢɅǿǼǩ

ɎȮȊȵǧ.  

ɀȪɅǦȆȅǘƫǟ Ž ǧǠɆȲȶȞȱǟ ȿ ǦȖȊȹɊȱ ȀȶǪȆƫǟ ƙȆǶǪȱǟ ȧȀȕ ǼɅǼǶǪǣ ǥǻɀƨǟ ȄȲƭ ȳ.  

ǠȆȵǠǹ : ǦȞǣǟȀȱǟ ǦȲǵȀƫǟ )ǧǟƎƪǟ ȀȊȹ ȿ ȯǻǠǤǩ ǦȲǵȀȵ(

 ȿ ȨɆǤȖǪȱǟ ǟǾȽ Ž ǟɀƵǠȅ ȸɅǾȱǟ ƙǣǿǼƫǟ ǥɀȝǼǣ ȳɀȪǩ ǦȆȅǘƫǟ ǥǿǟǻǚȥ ÛǳǠǲȺǣ ǦȲȵǠȊȱǟ ǥǻɀƨǟ ǥǿǟǻǙ ǰȵǠȹȀǣ ȨɆǤȖǩ ȴǪɅ ȻǾȽ Ž

 ȜɆƤ ɀƲ ȀǮȭǕ ȤɆȱǠȮǪȱǟ ȿ ǠȾȞȵ ȸȵǠȒǪȲȱ ȴőɀȝǻ ȿ ǰȵǟƎȱǟ ǰǝǠǪȹ ɂȲȝ ȴȾȝɎȕɋ ǒɎȶȞȱǟ ȿ ƙȲȵǠȞȱǠȭ ȸɅȀǹɇǟ ǒǠȭȀȊȱǟ

ȻǠƟɍǟ ǟǾȽ Ž ȳǼȪǪȱǟ ȿ ǿǟȀȶǪȅɍǟ.)2(

ȜǣǟȀȱǟ ǬǶǤƫǟ :ǦɆǶȎȱǟ ǧǠȆȅǘƫǟ Ž ǥǻɀǲȲȱ ɄȦɆȱǠȮǪȱǟ ȰǹǼƫǟ

ƨǟ ǥǿǟǻǙ Ž ǦȵǼǺǪȆƫǟ ǧǟȿǻɉǟ ȸȵ ǥǻɀƨǟ ȤɆȱǠȮǩ ƎǪȞǩ ȿ ÛǦȲȵǠȊȱǟ ǥǻɀ ɄȽ Ɣȱǟ  ǦȾǱɀȵ ȃǠȅɉǠǣ ǥǿǟǻɋǟ ǥǼȝǠȆƫ ǠɆȲȞȱǟ

ǠőǠȵǼǹ ƙȆǶǪȱ ȿ ÛȂɆȭȀǪȱǟ  ÛǦȶɆȩ ȤɆȒǩ ɍ Ɣȱǟ ǦȒȦǺȺƫǟ ȿ ǥǼɅǟȂǪƫǟ ǦȦȲȮǪȱǟ ǾɆȦȺǩ ȿ ƙȆǶǪȱǟ ȋȀȥ ɂȲȝȃǠȅɉǟ ǟǾȽ ɂȲȝ 

ɅɀǪǥǿǟǻɋǟ ɂȲȝ ǢǱ Ǚ ǧɍǠƭ ȿ ÛǠȾȵǟǼǺǪȅǙ ǦɆƵǕ ȫǿǼǩ ȷǕ ǦɆǶȎȱǟ ǧǠȆȅǘƫǟ ȿ  Ž ǠɆȲȞȱǟǠȾȵǟǼǺǪȅ.  

ȯȿɉǟ ǢȲȖƫǟ :ǥǻɀƨǟ ȤɆȱǠȮǩ ȳɀȾȦȵ:

 ȤɆȱǠȮǩ ȴǪő  Ûǥǻɀƨǟǣƫǟ ǦȶɆȪȱǟ ƂǙ ǦȥǠȑɋǠǣ Ûǥǻɀƨǟ ɂȲȝ ǦǣǠȩȀȱǟ ȴȆȪǣ ǦȍǠƪǟ ǿɀȵɉǟ ȀȊȺǥǻɀȪȦ  Ɣȱǟ ȤɆȱǠȮǪȱǟ ȿ

 ǥȀȚȺȱǟ ȻǾȽ ȷǕ ɍǙ ǒɎȶȞȲȱ ǦȵǼȪƫǟ ǧǠȵǼƪǟ ȿ ȜȲȆȱǟ ȷǠȶȑ ǥȀǪȥ ȯɎǹ ǦȆȅǘƫǟ ǠȾȲȶǶǪǩ ǧǼǪȵǙ ǦȥǠȭ ȰȶȊǪȱ Ɣȱǟ ȤɆȱǠȮǪȱǟ

ǦȦȲȮǪȱǟ ȿ ǥǻɀƨǟ ȳǠȚȹ ǦɅǿǟȀȶǪȅǟ ɂȲȝ ǦȚȥǠǂǟ ȿ ȰɆȢȊǩ ȿ ǾɆȦȺǩ ȿ ȴɆȶȎǩ ǻǼȎǣ ǦȆȅǘƫǟ ǠȾȲȶǶǪǩ.  

)1 (ɄȮȆȹɀȲǣǠǱ ȤɅȁɀǱ : ǥȀȽǠȪȱǟ ÛǥǿǟǻɌȱ ǦɆȺȾƫǟ ǧǟƎƪǟ ȂȭȀȵ ÛȨɆȥɀǩ ȷǠƥȀȱǟ ǼǤȝ ǦƤȀǩ ÛǦȲȵǠȊȱǟ ǥǻɀƨǟ ǥǿǟǻǙ ȨɆǤȖǩ - ȀȎȵ Û2003ȋ ȋ Û: 149-150.

)2 (ȝǦȺȵǠȞȖȱǟ ǼȶƮ ÛȀȶɆƯ ȂɅȂȞȱǟ ǼǤ :ǥȀȽǠȪȱǟ ÛǦɅǿǟǻɋǟ ǦɆȶȺǪȲȱ ǦɆǣȀȞȱǟ ǦȶȚȺƫǟ ÛǧǠȪɆǤȖǪȱǟ ȿ ȴɆȽǠȦȵ ǧǠɆȦȊǪȆƫǟ ǥǿǟǻǙ Ž ǦǮɅǼƩǟ ǧǠȽǠƟɋǟ - ȀȎȵ Û2003ȋ ȋ Û: 200-

201.
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ȯȿɉǟ țȀȦȱǟ : ǥǻɀƨǟ ȤɆȱǠȮǩ ȤɅȀȞǩ

ǠȾȺȵ ȀȭǾȹ ǥǻɀƨǟ ȤɆȱǠȮǪȱ ǦȦȲǪƯ ȤɅǿǠȞǩ ǥǼȝ ǥǼȝ ǧǻǿȿ:  

ɆȱǠȮǩ ȣȀȞǩǢȆǵ ǥǻɀƨǟ Ȥ  ƆǠȖɅƎȱǟ ǿǠɆȞƫǟBS6143  ǠŒǖǣ " ƂǙ ǦȥǠȑɋǠǣ Ûǥǻɀƨǟ ȷǠȶȑ ȿ ǼɆȭǖǩ ȰǱǕ ȸȵ ǦȦȲȮǪȱǟ

ȸȝ ǦȲȍǠƩǟ ǥǿǠȆƪǟ ȿ ȷǟǼȪȦȱǟ  ȳǼȝǥǻɀƨǟ ɂȲȝ ȯɀȎƩǟ ȿǕ ȁǠƱǙ")1(

 ȷǠȶȑ ȿ ǼɆȭǖǩ ǦȦȲȮǩ ɂȲȝ ȀȎǪȩǙ ȿ ÛȨɆȩǻ ȰȮȊǣ ǥǻɀƨǟ ǧǠȹɀȮȵ ǴȑɀɅ Ɓ ȼȹǕ ǼƱ ȤɅȀȞǪȱǟ ǟǾȽ ȯɎǹ ȸȵ ǦȥǠȑɋǠǣ Ûǥǻɀƨǟ

ȷǟǼȪȦȱǟ ǦȦȲȮǩ ƂǙ.  

ɋǟ ǧǠȦȍǟɀƫǟ ǠȾȥȀȞǩ ȿǕ ǦɆȱǟȀǪȅAS2561  ȸȝ ǥǿǠǤȝ ǠŒǕ ɂȲȝ " ȳǼȝ ǢǤȅ ȿǕ ǥǻɀƨǟ ȏǠȦƳǟ ǢǤȆǣ ǫǼƠ Ɣȱǟ ǦȦȲȮǪȱǟ

ǫǼƠ ȣɀȅ Ɣȱǟ ȤɆȱǠȮǪȱǟ ȬȲǩ ȿ ǦɆȲȞȦȱǟ ȤɆȱǠȮǪȱǟ ƙǣ ȧȀȦȱǟ ȸȝ ƎȞǩ ǠŒǕ ȿ ÛǦȝɀȑɀƫǟ ǥǻɀƨǟ ƘɅǠȞƫ ǧǠǲǪȺƫǟ ǦȪǣǠȖƫǟ  Ž

ƙȞȵ ǯǠǪȹǟ ǻɀǱȿ ȳǼȝ ǦȱǠǵ.")2(

 ƙǤǪɅ ȤɅȀȞǪȱǟ ǟǾȽ ȯɎǹ ȸȵ ȷǕ ȫǠȺȽȣɎǪǹǙ ǥǻɀƨǟ ȳǟǼȞȹǙ ǦȦȲȮǩ ȿ ǥǻɀƨǟ ǦȦȲȮǩ ȳɀȾȦȵ ƙǣ Ǵȑǟȿ.  

  ȥ ǥǻɀƨǟ ȳǟǼȞȹǙ ǦȦȲȮǪ" ȿ ǰǪȺȶȲȱ ƃǠƩǟ ǦȦȲȮǪȱǟ ȀȞȅ ƙǣ ȧǿǠȦȱǟ ɄȽȱǟ ǖȖǹ ɃǕ ǫǼƷ Ɓ ǽǙ ǦȒȦǺȺƫǟ ǦȦȲȮǪǚȥ ƃǠǪȱǠǣ ȿ ȳǟǼȞȹ

 ǥǻɀƨǟȻǠȺȞȵ  ƘǤȞǩ Ǡȶȭ Ûǥǻɀƨǟ ǡǠɆȡ ȸȝɄǱǿǠǹ ȿ ɄȲǹǟǻ ȧǠȦǹǙ".  

 ɁȀǹǕ ǦȾǱ ȸȵ ǠŒǕ ɂȲȝ ǥǻɀƨǟ ȤɆȱǠȮǩ ȣȀȞǩ" ȤɆȱǠȮǪȱǟȵ ǧǠǲǪȺƫǟ ǯǠǪȹǙ ȜȺƞ ǦȪȲȞǪƫǟǦȺɆȞ ǧǠǲǪȺƫǟ ǴɆǶȎǩ ȿ ȣǠȊǪȭǟ ȿǕ Û

ǦȺɆȞȵ")3(¡ ǦȦȲȮǪȱǟ Ž ǠȅǠȅǕ ǦȲǮȶǪƫǟ ȿ ǥǻɀƨǟ ȤɆȱǠȮǩ ǧǠȹɀȮȵ ȜɆƤ ƂǙ ȏȀȞǪɅ Ɓ ȤɅȀȞǪȱǟ ǟǾȽ ǼȞǣ ǦȆȅǘƫǟ ǠȾȲȶǶǪǩ Ɣȱǟ

Ȇȵ ǴȑɀɅ Ɓ  ȼȹǕ Ǡȶȭ ÛǡɀɆȞȱǟ ǳɎȍǙȿǕ ǠɆǱǿǠǹ ȿǕ ǠɆȲǹǟǻ ȷǠȭ ȷǙ ǳɎȍɋǟ ǟǾȽ ɁɀǪ ǠȞȵ.

ȋɎǺǪȅǙ Ƙǹɉǟ Ž ȤɅȀȞǩǥǻɀƨǟ ǦȦȲȮǪȱ ȰȵǠȉ  ǧǠȵǼǹ ƘȥɀǪȱ ǦɅǿȿȀȒȱǟ ȿ ǦȵȁɎȱǟ ǦȖȊȹɉǠǣ ǦȖǤǩȀƫǟ ȤɆȱǠȮǪȱǟ ȜɆƤ ǠŒǕ

 ǨǭǼǵ ǒǟɀȅ ÛǒɎȶȞȱǟ ǠȽǻǼƷ Ɣȱǟ ǥǻɀƨǟɎǹ ȿǕ ǦȵǼƪǟ ƇǼȪǩ ȰǤȩ ȤɆȱǠȮǪȱǟ ȻǾȽȾƹǼȪǩ ǼȞǣ ȿǕ ǠȾƹǼȪǩ ȰǵǟȀȵ ȯǠ ǟǦȵǼƪ.  

ƆǠǮȱǟ țȀȦȱǟ :ǥǻɀƨǟ ȤɆȱǠȮǩ Ǧȅǟǿǻ ǦɆƵǕ

ȿǻǕ ǼǵǕ  ǥǻɀƨǟ ȤɆȱǠȮǩ ȰǮƢ ǥǿǟǻǙ ȳɀȾȦȵ ȀɅɀȖǩ ȿ ȯǠǹǻɋ ǦɆǶȎȱǟ ǧǠȆȅǘƫǟ ǠȾȵǼǺǪȆǩ Ɣȱǟ Ûǥǻɀƨǟ ǥǿǟǻǙ ǢɆȱǠȅǕ ȿ ǧǟ

 ȿ ÛǦȲȵǠȊȱǟ ǥǻɀƨǟƠ Ȭȱǽ ƖȞƞǾɆȦǩ ȿ ǥǻɀƨǟ ȸȆ ȿ ǦȒȦǺȺƫǟ ȿ ǥǼɅǟȂǪƫǟ ǦȦȲȮǪȱǟ Ǡȶȭ ǦȶɆȩ ȤɆȒɅ ɃǾȱǟ ȓǠȊȺȱǟ ǟǾȭ  ǻɀȞǩ

 ǥǻɀƨǟ ȤɆȱǠȮǩ Ǧȅǟǿǻ ǦɆƵǕǡǠǤȅɉ ȓǠȪȺȱǟ Ž ǠȽȀȭǾȹ ɁȀǹǓ ǦɆȱǠǪȱǟ:  

)1 (źǟɀȲǶȮȱǟ ǻǠɅȁ Û ŸȀȞȱǟ ƁǠȅ ȏɀȝ : ǥǻɀǲȲȱ Ɨȕɀȱǟ ȀƢǘƫǟ ƂǙ ǦȵǼȪȵ ǬƜ Ǧȩǿ ȿ ÛǠȾȅǠɆȩ ȿ ǥǻɀƨǟ ȤɆȱǠȮǩ ǦȞȵǠǱ ÛǳɀȶȖȱǟ ȿ Ȝȩǟɀȱǟ ȿ ȂɆȶǪȱǟ ȿ ȷǠȪǩɋǟ ɀƲ ɄȞȆȱǟ

 ȳǠɅǕ ÛȀȎȵ ÛǦɅǿǼȺȮȅɋǟ26-28  ȯȿɉǟ ȜɆǣǿ1425 ÛȻ2004ȋ Û:10.

)2 (ɃǻǠǤȞȱǟ Ǽȉǟǿ ɂȦȖȎȵ :ÛǥǿǠǲǪȱǟ ȿ ǻǠȎǪȩɎȱ ǦɆȶȲȞȱǟ ǦȲŎǟ ÛǠȾȺɆȆƠ ǧɍǠƭ Ž ǿǠȶǮǪȅɋǟ ɁɀǱ ȴɆɆȪǩ ȿ ȃǠɆȩ Ȝȵ ǥǻɀƨǟ ǧɎȮȊȵ ȌɆǺȊǪȱ ǳȀǪȪȵ ǿǠȕǙ )ǻǼȞȱǟ 2¡

2000( ȋ ÛǥȀȽǠȪȱǟ ÛȄȶȊȱǟ ƙȝ ǦȞȵǠǱ ÛǥǿǠǲǪȱǟ ǦɆȲȭ Û:372.

)3 (ɄǲǤǤȮȱǟ ȀȽǠȵ ǦɆȅǠɆȪȱǟ ǧǠȦȍǟɀȵ ǢȆƜ ǧǠȭȀȊȱǟ ȿ ǧǠȆȅǘƫǟ Ž ǥǻɀƨǟ ȰɆȱǻ Û9000ISOÛǧǠȵɀȲȞȶȲȱ ǠȑȀȱǟ ǦȲȆȲȅ Û)  ǻǼȞȱǟ23¡1999( ÛȀȊȺȲȱ ǠȑȀȱǟ ǿǟǻ Û

ȨȊȵǻ- ȋ ÛǠɅǿɀȅ: 197.
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ȸȵ ƨǟ ǥǿǟǻɋ ǦɆȆɆǝȀȱǟ ǿǠȮȥɉǟ ȴȽǕ ǰȵǠȹȀǣ Ƀɉ ɄȲȵǠȮǩ ȿ ȳǠȽ ǒȂǱ ɄȽ ȿ ǦȲȵǠȊȱǟ ǥǻɀ ȿǕ ǧǠȵǼƪǟ ƙȆƠ ƂǙ ɂȞȆɅ

ǧǠǲǪȺƫǟ ǧǠȆȅǘƫǟ Ž.  

ǟ ǠȽȀǭǕǦȆȅǘƫǟ ɂȲȝ ǦȚȽǠǤȱǟ ǠȾȦɆȱǠȮǩ ȿ ǦǞɆȆȱ.  

 ȳǟǼǺǪȅǠǣ ǥȀȉǠǤƫǟ ǠȽǿǻǠȎȵ ȿ ǡɀɆȞȱǟ ȿ ȰȊȦȱǟ ȨȕǠȺȵ ȂɆɆƢ ȿ ǼɅǼƠ ɂȲȝ ǼȝǠȆǩ ɄȾȥ ǥǻɀǲȲȱ ǥȀȶǪȆȵ ƙȆƠ ǥǟǻǕ

 ǧǟȿǻǕ ȐȞǣǒǠȎǵɋǟ.

ǥǻǼƮ ǦɆȺȵȁ ǥȀǪȥ ȯɎǹ ȸȵ ǦǶȑǟȿ ȿ ǥǼɆǱ ǦȹǿǠȪȵ ǥǟǻǕ.)1(

ƆǠǮȱǟ ǢȲȖƫǟ :ǥǻɀƨǟ ȤɆȱǠȮǩ țǟɀȹǕ

 ÛȀȎǵ Ž ǥǻɀƨǟ ȤɆȱǠȮǩ ȤɆȺȎǩ ǼɆȦɅȰɆȲƠ ȿÛ ǥǻɀƨǟ ȤɆȱǠȮǩ ǦǣǠȩǿ ȿÛ  ǦȖȊȹɉǠǣ ǠȾȖǣǿ ȿ ƂǙ ǦɅǻǘƫǟ ȿ ÛǠȾǭȿǼǵ ɂȲȝ

ǧǠȆȅǘƫǟ ȰȶǶǪǩ Ȭȱǽ ǧǠȵǼǹ ȿ ǧǠǲǪȺȵ ȷǠȶȑ ȿ ƘȥɀǪȱ ǠȾȺȵ ǠɆȞȅ ȤɆȱǠȮǪȱǟ ȸȵ ǦȦȲǪƯ ǠȝǟɀȹǕ.  

ȯȿɉǟ țȀȦȱǟ :ǥǻɀƨǟ ȤɆȱǠȮǩ ȤɆȺȎǩ

 ȯǠǮȵǕ ƙȎǪǺƫǟ ȿ ƙǮǵǠǤȱǟ ȸȵ Ǧȝɀȶƭ ǠȾȦȺȍ Ǽȩ ȿ" Summers  ȿHilton  " ȸǣǿɀȹ ȿ ȷɀȆɅǿǠǱ ȿƂǙ  ǥǼȝ

 ǦɆȅǠȅǕ ȣǠȺȍǕǠȽȀȭǾȹ:  

ɍȿǕ :ǦɅǠȩɀȱǟ ȿǕ ȜȺƫǟ ȤɆȱǠȮǩ

 ȰȊȦȱǟ ȰȭǠȊȵ ǢȺƟ ǦȱȿǠƮ ǼȺȝ ȀȾȚǩ Ɣȱǟ ȤɆȱǠȮǪȱǟ ɄȽ ȿǕ ǻǟȀȥɉǟ ǢɅǿǼǩ ǦȦȲȮǩ ǠȒɅǕ ȸȶȒǪǩ ȿ ÛǥȀȵ ȯȿǕ ȸȵ ǒǠȖǹɉǟ ȿ

 ȜȪɅ Ǡȶȭ ÛǦȝǠȺȎȱǟ Ž ǧǟǿǠȾƫǟ ȸȵ ǦǣɀȲȖƫǟ ǧǠɅɀǪȆƫǟ ƂǙ ȴƬɀȍȿ ȰǱǕ ȸȵǠȾȪǩǠȝ ɂȲȝ  ȳǠɆȪȱǟ ȰǤȩ ȸɅǻǿɀƫǟ Ȝȵ ȰȶȞȱǟ ȤȲȭ

ǰǪȺƫǟ ȜȺȎǣ.)2(

ǠɆȹǠǭ : ƇɀȪǪȱǟ ȤɆȱǠȮǩ

ɄȲɅǠȶȭ ǦɆȱɀƽ ȀǮȭǖǣ ǦɅǠȩɀȱǟ ȤɆȱǠȮǩ ȏȀȝ ȸȮƹ ȿ:  

1.ǥǼɅǼƨǟ ǧǠǲǪȺƫǟ ǦȞǱǟȀȵ ȤɆȱǠȮǩ:  ÛǥǼɅǼƨǟ ǧǠȶɆȶȎǪȱǟ ȴɆɆȪǩ ȤɆȱǠȮǩ ȰȶȊǩ ȿ ȿ ɃǕ ǿǠǤǪǹǟ ȿ ȌǶȥ ǰȵǟȀǣ ǻǟǼȝǙ

ǣ ȨȲȞǪǩ ɁȀǹǕ ǦȖȊȹǕȱǠ ǰɅȿȀǪȱǥǼɅǼǱ ǧǠȶɆȶȎǪ.  
2.ǢɅǿǼǪȱǟ ȤɆȱǠȮǩ: ǥǻɀƨǟ ǧǠɅɀǪȆȵ ȨɆȪǶǪȱ ǦȵȁɎȱǟ ǢɅǿǼǪȱǟ ǰȵǟȀǣ ǻǟǼȝǙ ȤɆȱǠȮǩ ȸȶȒǪǩ ȿÛ ǠȾȺɆȆƠ ȿ  ȰȮȊȱǠǣ

ǡɀȲȖƫǟǢɅǿǼǪȱǟ ɂȪȲǩ ɃǾȱǟ ȴȆȪȱǟ ȷǠȭ ǠȶȾȵ Û.)3(

)1 (ȷǠȶȝ Ûȷɀȝȁɀȵ ȿ ȷȿȀȉǠȹ ȀȮȦȱǟ ǿǟǻ ÛǦȲȵǠȊȱǟ ǥǻɀƨǟ ǥǿǟǻǙ ÛǻǟǼƩǟ ȴɆȽǟȀǣǙ Ȥȕǟɀȝ-  Ûȷǻǿɉǟ2009ȋ Û :69.

)2 ( ȴȭǠǵ Û ȰȒȦȱǟ ǼɅǘȵǼȶƮ ȸȆƮ: ǻ ÛǧǠɆȲȶȞȱǟ ȿ ǯǠǪȹɋǟ ǥǿǟǻǙȷǠȶȝ ÛȜɅȁɀǪȱǟ ȿ ȀȊȺȲȱ ȷǟȀȽȁ ǿǟ -  Ûȷǻǿɉǟ2009ȋ Û: 346.

)3 (ȴɆȲȞȱǟ ǼǤȝ ȴɆȽǟȀǣǟ ƆǠƟ : ÛǥȀȽǠȪȱǟ ǦȞȵǠǱ ÛǥǿǠǲǪȱǟ ȿ ǦɆȱǠƫǟ Ž ǧǠȅǟǿǼȱǟ ǦȲƭ ÛǳȀǪȪȵ ǯǽɀƴ ÛǧǖȊȺƫǟ ǦɅǿǟȀȶǪȅǟ ɂȲȝ ȻȀǭǕ ȿ ǥǻɀƨǟ ȤɆȱǠȮǪȱ ƑȅǠǂǟ ȃǠɆȪȱǟ

)ǻǼȞȱǟ04¡1992 (ȋ ȋ Û :181-182.
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ǠǮȱǠǭ :ɉǟ ȤɆȱǠȮǩǒǟǻ

  ȸȵ ǦǣɀȲȖƫǟ ǧǠȦȍǟɀȶȲȱ ȼǪȪǣǠȖȵ ɁǼȵ ȸȵ ǼȭǖǪȱǟ ȿ ÛǰǪȺƫǟ ƇɀȪǪǣ ȨȲȞǪǩ Ɣȱǟ ȤɆȱǠȮǪȱǟ ȬȲǩ ǠŒǖǣ ǒǟǻɉǟ ȤɆȱǠȮǩ ȣȀȞǩ

ǦɆȱǠǪȱǟ ǻɀȺǤȱǟ ȰȶȊǩ ȿ ÛȰɆȶȞȱǟ:  

1.ǦȶȲǪȆƫǟ ǻǿǟɀƫǟ ȌǶȥ ȤɆȱǠȮǩ: ǻǟɀƫǟ ȿ ȸɅǻǿɀƫǟ ȸȵ ǥǟȀǪȊƫǟ ǒǟȂǱɉǟ ȿ ǦɆȱȿɉǟ ǻǟɀƫǟ ȌǶȥ ȿ ǿǠɆǪǹǟ ȤȲȭ ȰȶȊǩ ȿ

 ǦȞȺȎƫǟ ȤȎȹ )Wip (ǦȞȺȎƫǟ ǧǠǲǪȺƫǟ ȿ.  

2.ǿǠɆǪǹɍǟ ǥȂȾǱǕ Ǧȩǻ ɂȲȝ ǦȚȥǠǂǟ ȤɆȱǠȮǩ:  ȿ ǥȂȾǱɉǟ ǧǠȅǠɆȩ ɂȲȝ ȘȥǠƷ ɃǾȱǟ ȳǠȚȺȱǟ ȰɆȢȊǩ ȤɆȱǠȮǩ ȰȶȊǩ ȿ

ƘɅǠȞƫǟ ǦȱǠǵ Ž ǧǟǼȞƫǟ.)1(

 ȸȮƹ ȿȮǩ ȷǕ ɁȀǹǕ ǥǿǠǤȞǣ ȯɀȪȱǟǼƫǟ ȌǶȥ ȰǱɉ ǫǼƠ ƇɀȪǪȱǟ ȤɆȱǠ ȿ ȳǼȝ ȿ ǥǼɆƨǟ Ƙȡ ǧǠǱȀǺƫǟ ȿ ǧǠɆȲȶȞȱǟ ȿ ǧɎǹ

ɎǤȪǪȆȵ ǠȾǭȿǼǵ ȳǼȝ ȸȵ ȨȪǶǪȱǟ.)2(

ǠȞǣǟǿ : ȰȊȦȱǟ ȤɆȱǠȮǩ )ȧǠȦǹɋǟ (ɄȲǹǟǼȱǟ

 ǠŒǖǣ ȰȊȦȱǟ ȤɆȱǠȮǩ ǨȥȀȝ " ǴɆǶȎǩ ǠȵǙ ȿ ÛȴȆǵ ȿ ƇɀȪǪȱ ǠȅǠȅǕ ǦȵȁɎȱǟ ȤɆȱǠȮǪȱǟ Ȱȭ ȰȶǪȊǩ ǧǠȦȍǟɀƫǟ ȯǟǼǤǪȅǟ ȿǕ

 ȯɀǤȪƫǟ Ƙȡ ȰȶȞȱǟ ȿǕ ǦȪǣǠȖƫǟ ȳǼȝ ǢǤȆǣ ǧǿǼȽ ȿǕ ǧǼȪȥ Ɣȱǟ ǦȱǠȶȞȱǟ ȿ ǻǿǟɀƫǟ ȤɅǿǠȎȵ Ȱȭ ǟǾȽ ȰȶȊɅ Ǡȵɀȶȝ ȿ ÛǦǣɀȲȖƫǟ

ǦɆǝǠȾȺȱǟ ǦȵǼƪǟ ȿǕ ǧǠǲǪȺƫǟ ǥǻɀǱ ɂȲȝ ȀǭǕ ɃǾȱǟ.")3(

ɄȲɅǠȶɆȥ ɄȲǹǟǼȱǟ ȰȊȦȱǟ ȤɆȱǠȮǩ ȰǮȶǪǩ ȿ:  

ǒǟȂǱɉǟ ȿ ǧǟǼǵɀȱǠǣ ǦȪȲȞǪƫǟ ǦȦȲȮȱǟ ǴɆȲȎǪȲȱ ǦȲǣǠȪȱǟ Ƙȡ ȿ ǠɆǝǠŒ ǦȑɀȥȀƫǟ.  

ȯǠȶȞǪȅɎȱ ǦȲǣǠȩ Ƙȡ ǧǠɅȀǪȊƫǟ.  
ǦǤǩȀȵ ƘȢȱǟ ǧǠǲǪȺƫǟ.)4(

ȆȵǠǹǠ :ɄǱǿǠƪǟ ȰȊȦȱǟ ȤɆȱǠȮǩ

ǚǣ ǦȪȲȞǪƫǟ ȤɆȱǠȮǪȱǟ ȰȶȊǩ ȿȀȭǾȹ ȤɆȱǠȮǪȱǟ ȻǾȽ ǦȲǮȵǕ ȸȵ ȿ ÛǒɎȶȞȱǟ ƂǙ ǧǠǲǪȺƫǟ ȴɆȲȆǩ ǼȞǣ Ȭȱǽ ȿ ǡɀɆȞȱǟ ȣǠȊǪȭ:  

 * ȿ ÛǼȾǱ ȿ Ǩȩȿ ƂǙ ǯǠǪƷ ǠȾȲǵ ȿ ǠȾɆȥ ȨȪǶǪȱǟ ȿ ǠȾɆȱǙ țǠȶǪȅɍǟ ȿǕ ɃȿǠȮȊȱǟ ȳɎǪȅǠȥ ǒɎȶȞȱǟ ɃȿǠȮȉ Ǡȵ ǥǻǠȝ ȂɆȭȀǪȱǟ ȴǪɅ

ǡɀȲȖƫǟ ǼƩǟ ǼȺȝ ǥǻɀƨǟ ɁɀǪȆȵ ƆǼǩ ǢǤȆǣ ǒɎȶȞȱǟ ɃȿǠȮȉ ɂȲȝ ǠȺȽ.  

)1 (ȷǟɀȲȝ ȤɅǠȹ ȴȅǠȩ:  ȿȂɅɋǟ ǧǠǤȲȖǪȵ ȿ ǦȲȵǠȊȱǟ ǥǻɀƨǟ ǥǿǟǻǙ2000-2001 ÛǠɆǤɆȱ ÛȜɅȁɀǪȱǟ ȿ ȀȊȺȲȱ ǦȥǠȪǮȱǟ ǿǟǻ Û2005ȋ Û: 53.

)2 (ǿɀȭǼȵ ȷǠǤȞȉ Ƀȁɀȥ:  ÛǥȀȽǠȪȱǟ ÛǳɀǪȦƫǟ ȴɆȲȞǪȲȱ ǥȀȽǠȪȱǟ ǦȞȵǠǱ ȂȭȀȵ ÛǯǠǪȹɋǟ ǥǻɀǱ ǥǿǟǻǙ1995ȋ ȋ Û: 39-40.

)3 (ȌɅɀȍ ȰɆȲǱ Ǣǩǟǿ ÛɄȶɆȞȺȱǟ ȯǠȞȱǟ ǼǤȝ ǼȶƮ :Sixsigme ȷǠȶȝ ÛȜɅȁɀǪȱǟ ȿ ȀȊȺȲȱ ǒǟȀǭǙ ǿǟǻ ÛǧǠȪɆǤȖǩ ȿ ȴɆȽǠȦȵ ǥǻɀƨǟ ǥǿǟǻǙ Ž ǦȩǼȱǟ ȨɆȪƠ - ȋ ȋ Ûȷǻǿɉǟ :39-

40.

)4( H.James Harrington, Le cout de la nonqualité ; Edition, Eyrolles ; Paris, 1990, p : 09.
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 *ǦȞȶȆȱǟ ȷǟǼȪȥ ȿ ǦɅǿǻȿǻȀƫǟ.)1(

ƆǠǮȱǟ țȀȦȱǟ :ȤɆȱǠȮǩ ǥǻɀƨǟ ȃǠɆȩ ǥǻɀƨǟ

ƙǪȝɀȶƭ ƂǙ ǠȾȶɆȆȪǩ ȸȮƹ ǦȆȅǘƫǟ ǧɎǲȅ Ž ǠőǠȹǠɆǣ Ȁȥɀǩ ɁǼȵ ȿ ǠȾȅǠɆȩ ǦǣɀȞȍ ȿǕ ǦȱɀȾȅ ɁǼƫ ǠȪǤȕ:  

ɍȿǕ :ǦɅȀȽǠș ȤɆȱǠȮǩ

  ȸȮƹ ȿ ÛǠɆǤȆȹ ǦɆȝɀȑɀȵ ǥǿɀȎǣ ǠȾȅǠɆȩ ȸȮƹ ȿ ÛǦȆȅǘƫǟ ǧɎǲȅ Ž ǠőǠȹǠɆǣ ȀȥǟɀǪȱ ǦɆǝȀƫǟ ȤɆȱǠȮǪȱǠǣ ȬȱǾȭ ɂȝǼǩ ȿ

ǱǟȀȵ ȿ ǠȾȎǶȥƑȅǠǂǟ ȳǠȚȺȱǟ ȯɎǹ ȸȵ ǠȾǪȞ.  

 *ǧǠȦȍɀȶȲȱ ȨǣǠȖȵ Ƙȡ ǯǠǪȹǙ ǫȿǼǵ ȜȺȵ ȿǕ ǦɅǠȩɀȲȱ ǦȆȅǘƫǟ ǠȾȲȶǶǪǩ Ɣȱǟ ȤɆȱǠȮǪȱǟ ȀȍǠȺȝ ǦȥǠȭ.  

 * ǦȖȊȹǕ ǾɆȦȺǪȱ ǦȆȅǘƫǟ ǠȾȲȶǶǪǩ Ɣȱǟ ȤɆȱǠȮǪȱǟ ȀȍǠȺȝ ǦȥǠȭ ȯɀȍȿ ȜȺƫ ȴɆɆȪǪȱǟ ȿ ȌǶȦȱǟ ǯǠǪȹǙ ƙȞȵǙƂ ǟǒɎȶȞȱ.  

 * ȰȊȦȱǟ ȤɆȱǠȮǩ ȀȍǠȺȝ ȐȞǣȰǮȵ ɄȲǹǟǼȱǟ :Ɏȍɋ ǦɅȀȽǠȚȱǟ ȤɆȱǠȮǪȱǟ ȿ ǥǻȀƪǟ ǦȦȲȮǩ ȜɆǣ ȀǝǠȆǹ ÛǦȺɆȞƫǟ ǧǟǼǵɀȱǟ ǳ ǯǠǪȹǙ

ƙȞƫǟ.  

 *ȰǮȵ ɄǱǿǠƪǟ ȰȊȦȱǟ ȤɆȱǠȮǩ ȀȍǠȺȝ ȐȞǣ :ǒɎȶȞȱǟ ǧǠȒɅɀȞǩ ȤɆȱǠȮǩ ÛǒɎȶȞȱǟ ɃȿǠȮȉ ɄȪȲǩ ȤɆȱǠȮǩ.)2(

ǦɅȀȽǠȚȱǟ ȤɆȱǠȮǪȱǟ ȃǠɆȩ ǦǣɀȞȍ ɀȽ ǠȺȽ ȀȭǾȱǠǣ ȀɅǼƨǟ ȿ.  

ǠɆȹǠǭ :ɆȦǹ ȤɆȱǠȮǩǦȆȅǘƫǟ ǧɎǲȆǣ ǦǪǤǮȵ Ƙȡ ȿ Ǧ

 ȿŽ ȰǮȶǪǩ  ÛǦɆȹǟȂɆƫǟ Ž ǦȲǮȶǪƫǟ ȿ ǦȆȅǘƫǟ ǠȽǠȺǤǪǩ Ɣȱǟ ǧǠȵɀȲȞƫǟ ǦȶȚȹǕ Ž ȀȾȚǩ ɍ Ɣȱǟ ȤɆȱǠȮǪȱǟ Ž ȿ ÛǰǝǠǪȺȱǟ ǧǠǣǠȆǵ ȯȿǼǱ

ǥǻǠɆȪȱǟ ȯȿǟǼǱ ȿ ǦɆȲɆȲǶǪȱǟ ȿ ǦȵǠȞȱǟ ǦǤȅǠǂǟ" Ž ǥǻɀƨǟ ȤȞȒǣ ǦȖǤǩȀƫǟ ǦɆȦƪǟ ȤɆȱǠȮǪȱǟ ǼɅǼƠ Ź ȿ ÛǦɆȱǠǪȱǟ ȤɆȱǠȮǪȱǟ:  

 *ȧɀȆȱǟ Ž ǦȆȅǘƫǟ ǦȎǵ Ž ȌȪȺȱǟ ǒɀȑ ɂȲȝ ǠȾȅǠɆȩ ȸȮƹ Ɣȱǟ ȿ ÛȰɆȶȞȱǟ Ǡȑǿ ȳǼȝ ɂȲȝ ǦǤǩȀǪƫǟ ȤɆȱǠȮǪȱǟ.  

 * ȄȮȞǩ Ɣȱǟ ȿ ÛȧɀȆȱǟ Ž ǠȾǪȞȶȆȱ ǦȆȅǘƫǟ ȷǟǼȪȥ ɂȲȝ ǦǤǩȀǪƫǟ ȤɆȱǠȮǪȱǟȸȝ ǒɎȶȞȱǟ ȸȵ ȻƘȡ ȿ ȰɆȶȞȱǟ ȻǠƟǟ ȰȮȭ ǦȆȅǘƫǟ .  

 *ȱǟ ȤɆȱǠȮǪȱǟ ȃǠɆȩ ǦǣɀȞȍ ÛǻǼƮ ȠȲǤȵ ȿǕ ȴȩǿ ȰȮȉ Ž ǦɆȝɀȑɀȵ ǥǿɀȎǣ ǠȾǪƤȀǩ ȿ ɄǱǿǠƪǟ ȰȊȦȱǠǣ ǦȖǤǩȀƫǟ ȿ ǦɅȀȽǠȚ ȿ ɍ

ƗȞɅ Ȭȱǽ ǠȾȲɆȲƠ ȿ ǠȾǪȅǟǿǻ ȴǪǩ ɍ ȿ ȤɆȱǠȮǪȱǟ ȻǾȽ Ȱȶő ȷǕ.)3(

)1(  ȜǱȀȵ ÛɃǻɀȞȆƫǟ ɂȲȝ ǿǼɆǵȋ ÛȨǣǠȅ: 56.

)2 (ȵɃɀɆƩǟ ǼƥǕ ȴɆȽǟȀǣǟ ȀȆɆ :  ÛǦɅǻɀȞȆȱǟ ǦɆǣȀȞȱǟ ǦȮȲȶƫǟ ÛǫɀǶǤȱǟ ȂȭȀȵ ÛǦɆȞȩǟȿ ǡǿǠƟ ȿ ǦɅȀȚȹ ǢȹǟɀǱ ǥǻɀƨǟ ǥǿǟǻǙ2010ȋ Û: 85.

)3 (ǃǟ ǼǤȝ ǴɆȲȥ ȴȞȺƫǟ ǼǤȝ:  ÛǦɅǿǠǲǪȱǟ ȿ ǦɆȱǠƫǟ ǧǠȅǟǿǼȱǟ ǦȲƭ Ûǥǻɀƨǟ ƙȆƠ ǰȵǟȀǣ Ž ǿǠȶǮǪȅɍǟ ǧǟǿǟȀȩ ǼɆȉȀǪȱ ǥǻɀƨǟ ȤɆȱǠȮǪȱǟ ǦǣǠȩǿ ȿ ȰɆȲƠ)ȯȿɉǟ ǻǼȞȱǟÛ ȀɅǠȺɅ1995(¡

 ÛǥȀȽǠȪȱǟȋ: 93.
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ǬȱǠǮȱǟ ǢȲȖƫǟ :ǦɆǶȎȱǟ ǧǠȆȅǘƫǟ Ž ǥǻɀƨǟ ȤɆȱǠȮǩ

ȰǮȶǪǩ  ǦɆǶȎȱǟ ǧǠȆȅǘƫǟ Ž ǥǻɀƨǟ ȤɆȱǠȮǩŽ  ȿ ȴɆɆȪǪȱǟ ȿ ǢɆȞƫǟ ȿǕ ǖȖƪǟ ȜȺȵ ǢǤȆǣ ǫǼƠ Ɣȱǟ ȤɆȱǠȮǪȱǟ ȀȍǠȺȝ Ǧȝɀȶƭ

 ȰȭǠȊȵ ǼǱɀǩ Ɓ ǽǙ ɂȉɎǪǩ Ǽȩ Ɣȱǟ ȿ ÛǦȺɆȞȵ ǦɆǶȍ ȿǕ ǦɆǱɎȝ ǦȵǼƪ ɄǱǿǠƪǟ ȰȊȦȱǟ ȿ ɄȲǹǟǼȱǟ ȰȊȦȱǟ ȸȝ ǦƟǠȺȱǟ ȀǝǠȆƪǟ

ǦȝɀȥǼƫǟ ǥǻɀƨǟ."  

ƨǟ ȤɆȱǠȮǩ ȴȆȪǩǫɎǭ ƂǙ ǦɆǶȎȱǟ ǧǠȆȅǘƫǟ Ž ǥǻɀ ȳǠȆȩǕ ȅǠȅǕǦɆ ǦɆȱǠǪȱǟ ȓǠȪȺȱǟ Ž ǠȽȀȭǾȹ:  

ȯȿɉǟ țȀȦȱǟ :ǰǝǠǪȺȱǟ ǥǻɀǱ ǡɀɆȝ ȸȵ ǦɅǠȩɀȱǟ ȤɆȱǠȮǩ

 Ȁȵɉǟ ȨȲȞǪɅ ȿ ÛǦɆǶȎȱǟ ǦȆȅǘȶȲȱ ǦɅƘȒƠ ȰǵǟȀȵ Ž ǕǼǤǩ ǥǻǠȝ ȿ ÛǒǠȖǹɉǟ Ž țɀȩɀȱǟ ȸȵ ǼǶȲȱ ǦȞǤǪƫǟ ǧǟɀȖƪǟ ɄȽ ȿ

ȣǼȾɅ ȰǹǼǩ ȿǕ ȓǠȊȹ Ȱȭ ȤɆȱǠȮǪǣ ǦȍǠǹ  ǯɎȞȱǟ ǥǻɀǱ ƙȆƠ ƂǙ ) ȸɅɀȮǩǿǻǟɀȮȱǟ  ÛǦɆǶȎȱǟ ȿ Ûǥǻɀƨǟ ǥɀȩ ȓǠȊȹ ȿ ȧȀȕ

 ÛǯɎȞȱǟ ȿ ÛǦɅǻǠɆȞȱǟ ǦȅǿǠȶƫǟ ǧǠɆȍɀǩ ȀȊȹ ȿǯɎȞȱǟ ǥǻɀǱ ǡɀɆȝ ȸȵ ǦɅǠȩɀȲȱ ǦȎȎǺƫǟ ǧǟȂɆȾǲǪȱǟ ȿ ǻǠǪȞȱǟ ǒǟȀȉ.()1(

ƆǠǮȱǟ țȀȦȱǟ: ȈɆǪȦǪȱǟ ȤɆȱǠȮǩ

 ǠȾȲȶǶǪǩ Ɣȱǟ ȤɆȱǠȮǪȱǟ ȿ Ǩȩɀȱǟ ȰȶȊǩ ȿǦɆǶȎȱǟ ǧǠȆȅǘƫǟ  ȿ ƙȲȶȞȱǟ ǒǟǻǕ ƙǣ ǦȪȥǟɀƫǟ ȿǕ ǦȪǣǠȖƫǟ ɁǼȵ ǼɅǼƠ ǦɆȲȶȝ Ž

ɄȲɅǠȵ ȸȶȒǪǩ ȿ ǦɆǶȎȱǟ ǦȵǼǺȲȱ ȼɆȲȝ ȨȦǪƫǟ ɃǿǠɆȞƫǟ ɁɀǪȆƫǟ:

ǦȵǼǺǪȆƫǟ ǧǟǼȞƫǟ ȿ ǥȂȾǱɉǟ ȌǶȥ ȿ ǦȹǠɆȍ.  

ǠȾǝǟȀȉ ȰǤȩ ǻǿǟɀƫǟ ȌǶȥ ȿ ȨɆȩǼǪȱǟ.  

ǧǟǒǟȀǱɋǟ ȨɆǭɀǩ.  

ǦȦȲǪǺƫǟ ǦȖȊȹɉǟ ƇɀȪǩ ȿ ǦǣǠȩǿ.  

 ȈɆǪȦǪȱǟǠȚȱǟ ɄȵɀɆȱǟɎǮȵ ǳǠȺƨǟ ǦȑȀư ǦȖȅǟɀǣ ȀȽ.  

ȌɆǹȀǪȱǟ ȿ ǻǠȶǪȝɍǟ ȿ ȨɆȩǼǪȱǟ.)2(

ǬȱǠǮȱǟ țȀȦȱǟ :ǦǤɆȞƫǟ ȿ ǦǞȕǠƪǟ ȯǠȶȝɉǟ ȿ ȰȊȦȱǟ ǦȦȲȮǩȿ ƙȝɀȹ ƂǙ ǠȾȶɆȆȪǩ ȸȮƹ ǠƵ:

ɍȿǕ :ɄȲǹǟǼȱǟ ǖȖƪǟ ǦȦȲȮǩ

ǩ ȿ Ž ȰǮȶǪ ǧǠȵǼƪǟ ǴɆǶȎǩ ǦȦȲȮǩ Ǖ ɂȑȀƫǟ ƂǙ ǠƬɀȍȿ ȰǤȩ ǦǞȕǠƪǟ ȸȮƹ Ɣȱǟ ǦȦȲȮǪȱǟ ȰǮƢ ȿ ÛǦȵǼƪǟ ƇǼȪǩ ǧǠɆȲȶȝ ǒǠȺǭ

 ȿ ǠȾǤȺƟ ƔȱǟȰȶȊǩ  ɂȲȝ:  

ȰǮȵ ȼȝǟɀȹǕ ȰȮǣ țǠɆȒȱǟ :ǧǟǿǠǤǪǹǟ ǢȲȕ ÛȰɆȱǠƠ ȿǕ ÛȐɅȀƫǟ ǦȱǠƩ ǦɅǿȿȀȑ Ƙȡ ǦȞȉǕ ȿǕ.

)1( Agence national d’ accréditation en santé (ANAESS. ; le couts de qualite et de la non qualité des soins

dans les et allissements de la santé , etats des lieux et proption,Parise, Juillet 2004, p: 14.

)1 (ɀɆȽ ȇɀȭ:  ǼȾȞȵ ÛɃǼƥɉǟ ǼǣǠȝ ǦƤȀǩ ÛǠŏ ȳǟȂǪȱɍǟ ǿǟȀȶǪȅǟ ȷǠȶȑ ȿ ǦɆǶȎȱǟ ǦɅǠȝȀȱǟ Ž ǦȲȵǠȊȱǟ ǥǻɀƨǟ ǥǿǟǻǙ ȨɆǤȖǩ ǦȲȵǠȊȱǟ ǥǻɀƨǟ ǥǿǟǻǙǟ ÛǦȵǠȞȱǟ ǥǿǟǻɋǟȏǠɅȀȱ -  ǦȮȲȶƫǟ

 ÛǦɅǻɀȞȆȱǟ ǦɆǣȀȞȱǟ2002ȋ Û:223.
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ȼȝǟɀȹǕ ǦȥǠȮǣ ȜǝǠȒȱǟ ǨȩɀȱǠǣ ǦǞȕǠƪǟ ǧǟǿǠǤǪǹɍǟ ȌǶȥ.  

ǦɅǿȿȀȒȱǟ Ƙȡ ǧǠȕǠȊȺȱǟ ǦɅǻǖǩ ǥǻǠȝǙ.  

ǴɆǶȎǪȱǟ ȿ ȌǶȦȱǟ ǥǻǠȝǙ.

ǠɆȹǠǭ :ɄǱǿǠƪǟ ǖȖƪǟ ǦȦȲȮǩ

 ǧǠȵǼƪǟ ƇǼȪǩ ǼȞǣ ǻǼƠǦǶɆǶȍ ƘȢȱǟ ȿ ÛɂȑȀƫǟ ƂǙ Ǚ ȴǪɅȭ ȨɅȀȕ ȸȝ ǠȾȥǠȊǪ ɂȑȀƫǟÛ Ȋǩ ȿǪ ȿǕ ǒǠȖǹɉǟ ǴɆǶȎǩ ǦȦȲȮǩ Ȱȶ

ȸȶȒǪǩ ȿ ȰǤȪǪȆƫǟ Ž ȜȥǠȺƫǟ ȏǠȦƳǟ ȜȺƫ ɄȞȲȆȱǟ ǿɀȞȊȱǟ ȐɆȦơ:  

ɂȑȀƫǟ ɃȿǠȮȊȱ ǦǣǠǲǪȅɍǟ ǦȦȲȮǩ.  

ɂȑȀƫǟ ȷǟǼȪȥ ǦȦȲȮǩ.  
 ȿǕ ȤɅƕȲȱ Ȭȱǽ ǼȞǣ ȿ ȼȑȀȞǩ ȿ ȐɅȀȶȲȱ ǦǞȕǠǹ ǦɆǵǟȀǱ ǦɆȲȶȝ ǒǟȀǱǚȭ ȣȀȎǪȱǟ ǒɀȅ ȀȕǠƯ ɂȲȝ ǦǤǩȀǪƫǟ ǦȦȲȮǪȱǟ

ǤɆȢȱǟǦǣɀ.)1(

ưǠ ȌȲǺǪȆȹ ȨǤȅ  ǦȦȲȮǩ ȰȮȊǩ ȧǠȦǹɋǟ ȿǕ ȰȊȦȱǟ ǦȦȲȮǩ ǠȶȺɆǣ Ûǥǻɀƨǟ Ž ǿǠȶǮǪȅɍǟ ǦȦȲȮǩ ȰǮƢ ƇɀȪǪȱǟ ȿ ǦɅǠȩɀȱǟ ǦȦȲȮǩ ȷǕ

Ȗǹ ȰȵǠȝ ƎǪȞǩ Ɣȱǟ ȿ ǥǻɀǱɎȱǟƘǧǠɅɀǪȆȵ ǦǭɎǭ ǢɆȎɅ   ɄȽ:  

1- ȐɅȀƫǟ ȸȵǕ ȀȖǹ: ȨȕǠȺȵ ǻɀǱɀȱ ǦǲɆǪȹ ƘȖǹ ȷǠȮȵ ȷɀȮǩ ȷǕ Ǣƶ ɍ ǦɆǶȎȱǟ ǦȆȅǘƫǠȥǯǠǪȹɋǟ ǦȲȆȲȅ Ž ǥǻɀǱɎȱǟ.  

2- ǹǦɆǶȎȱǟ ǦȆȅǘƫǟ ɂȲȝ ȀȖ :ƙɅɀǪȆȵ Ž ȰǮȶǪɅ ȿ:  

Ǖ-  ǻǠȎǪȩɍǟ ȀȖǹ:  ȸȮƹ ȿ ÛǦɆǶȎȱǟ ǦȆȅǘƫǟ ƙǣ ǿǠɆǪǹɍǠǣ ȳɀȪǩ ǦɆȍɀȱǟ ǧǠȖȲȆȱǟ ȰȞƶ ǥȀȅɉǟ ǻǼȝ ȐɆȦơ ȷǙ

ǥȀȅɉǟ ǼɅǼǶǪȱ ȌɆǹȀǩ ɂȲȝ ȯɀȎǶȲȱ ǿǠǤǪȝɍǟ ƙȞǣ Ǿǹǘǩ ȷǕ ǥǻɀƨǟ ǧǠȦȍǟɀƫ .  

ǡ-  ȀȖǹǦȍǠƪǟ ǧǠȆȅǘȶȲȱ ǦǤȆȺȱǠǣ ɃǿǠƟ: ƘȢǩ Ƀɉ ȸȮƹ ȿ ÛɂȑȀƫǟ ǧǠǤȲȕ ȳǟȀǪǵǟ Ȝȵ ǴǣȀȱǟ ǠȾȥǼȽ ȷɀȮɅ ǬɆǵ

ǠȾǪȞƧ ȻɀȊǩ ȿ ǦɆǶȎȱǟ ǦȆȅǘƫǟ Ž ɂȑȀƫǟ ǦȪǭ ȳǼȝ ȼȺȝ ǰǪȺɅ ȷǕ ǢȲȖȱǟ Ž.  

3- ɄȝǠȶǪǱǟ ȀȖǹ:  ȷǕ ȸȮƹ ȿ ÛȰȶȞȱǟ ȸȝ ǥǻǼȞǪȵ ǧǠȞȩɀǩ Ȭȱǽ ȸȝ ǰǪȺɅ ǼɆƨǟ ȰȮȊȱǠǣ ǯɎȞȱǟ ɂȪȲǪɅ Ɓ ȐɅȀȶȲȱ ǦǤȆȺȱǠǣ

ɁȀǹǕ ȤɆȱǠȮǩ ȰȶȞȱǟ ȸȝ ǧǠȞȩɀǪȱǟ ȻǾȽ ȨǤȖǩ.)2(

ɄȲɅǠȵ ȨɅȀȕ ȸȝ ǦɆǶȎȱǟ ǧǠȆȅǘƫǟ Ž ǥǻɀƨǟ ǥǿǟǻǙ ȤɆȱǠȮǩ ȀȎǵ ȸȮƹ:  

*ȐɅȀƫǟ ǦȵǠȩǙ ǥȀǪȥ ȰɆȲȪǩ:  ȰǲȆȱǟ ɂȲȝ ȣȀȞǪȱǟ Ž ǼȝǠȆɅ ȐɅȀȶȲȱ ȰȵǠȭ Ƒȕ ȤȲȵ ǻɀǱȿ ȷǕ ǧǠȅǟǿǼȱǟ  ǨǪǤǭǕ ǼȪȱ

 ȷǕ Ǽǣɍ Ɣȱǟ ȿ ÛǦȵǠȞȱǟ ǧǠȍɀǶȦȱǟ ǒǟȀǱǙ ƂǙ ǦǱǠƩǟ ȷȿǻ ǦȱǠƩǟ ǯɎȝ ɂȲȝ ȂɆȭȀǪȱǟ ȴǪɅ ƃǠǪȱǠǣ ȿ ÛɂȑȀƫǟ ȿǕ ȐɅȀȶȲȱ ɄƸǿǠǪȱǟ

)1 (ȰɅƎǱ ǼɆȶƩǟ ǼǤȝ ǼȶƮ ǼǱǠȵ: ǥǻɀƨǟ ǥǿǟǻǙ ȨɆǤȖǪȱ ǳȀǪȪȵ ǿǠȕǙ  Ûǥǻɀƨǟ ȷǠȶȑ țȿȀȊȵ ǧǠɆȦȊǪȆȵ ɂȲȝ ǦɆȲȮȱǟ ǦǵȿȀȕǕȻǟǿɀǪȭǻȯǠȶȝɉǟ ǥǿǟǻǙ ȌȎơ Û  )ǥǿɀȊȺȵ Ƙȡ( Û

 ÛǥȀȽǠȪȱǟ ÛȄȶȊȱǟ ƙȝ ǦȞȵǠǱ2000ȋ Û: 157.

)2 ( ǦȖȊȹɉǟ ȃǠȅǕ ɂȲȝ ȤɆȱǠȮǪȱǟ ÛȴɆȲȆȱǟ ȸȆǵ ȓǠȵȁ ȰȎɆȥ(ABC)  ȿ ǥǿǟǻɋǟ ǦȲƭ ÛǦɆǤȞȊȱǟ ǦɆǤȖȱǟ ǧǟǻǠɆȞȲȱ ǳȀǪȪȵ ǯǽɀƴ ÛǥƘȢȎȱǟ ǦɆǶȎȱǟ ǧǠȆȅǘƫǟ Ž ǠőǠȪɆǤȖǩ ȿ

ǻǠȎǪȩɍǟ ÛÛǥȀȎȺǪȆƫǟ ǦȞȵǠƨǟ )  ǻǼȞȱ67¡2007( Û ȋ: 34.
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ƙǣ Ǡȵ ǳȿǟȀǪɅ ȐɆȦơ ȼȺȝ ǰǪȺɅ ȼȲȭ ǟǾȽ ȿ ÛƑȖȱǟ ȤȲƫǟ ǠȾȺȶȒǪɅ ) 15%  ƂǙ20%  (ȐɅȀƫǟ ǦȵǠȩǙ ǥȀǪȥ ȸȵ.

* ȌȪȹǦɆǤȖȱǟ ǧǠȵȂȲǪȆƫǟ:  ǻǟɀƫǟ ǦȥǠȭ ȰɆǲȆǪǣ ȳɀȪǩ Ɣȱǟ ȿ ǧǠȵɀȲȞƫǟ ǠɆǱɀȱɀȺȮǩ ȳǟǼǺǪȅǟ ȷǕ ǧǠȅǟǿǼȱǟ ǨǪǤǭǕ ǼȪȱ

ǳȿǟȀǪɅ Ǡƞ ǦȦȲȮǪȱǟ ȐɆȦơ ƂǙ ɃǻǘɅ ȿ ÛǦȥȀȎȺƫǟ  ƙǣ) 25%  ƂǙ40%(.

*ǦɅȿǻɉǟ ǦȦȲȮǩ ȐɆȦơ:  ȴǪɅ ȿ ȬȱǽȾǪɆǵɎȍ ǥǼȵ ȿ ǒǟȿǼȱǟ ǧǠɆȶȭ ȣȀȍ ɂȲȝ ǦǣǠȩȀȱǟ ǦɆȲȶȝ ȯɎǹ ȸȵǠ.  

*ǦȞȉɉǟ ǦȦȲȮǩ ȐɆȦơ : ȿ ȏǠƥɉǟ ȸȵ Ȱȭ ǦȦȲȮǩ ȰɆȲȪǩ ƃǠǪȱǠǣ ȿ ÛǢȅǠƩǟ ǥȂȾǱǕ ȿ ǦȞȉɉǟ ǧȂȾǱǕ ƙǣ ȔǣȀȱǟ Ź ǬɆǵ

ǦȦȲǪǺƫǟ ȰɆȱǠǶǪȱǠǣ ȳǠɆȪȱǟ ȿ ɁȀǹǕ ȸȭǠȵǕ Ž ǠƬɎȢǪȅǟ ǥǻǠȝǙ ȸȮƹ Ɣȱǟ ȸɅȂǺǪȱǟ ȸȭǠȵǕ ƂǙ ǦȥǠȑɋǠǣ ÛǧǠȦȲȢƫǟ ȿ ȳɎȥɉǟ.  

 *ȊǪȆƫǟ ǥȂȾǱɉ ȰǮȵɉǟ ȯɎȢǪȅɍǟǦɆǝǠȩɀȱǟ ǦȹǠɆȎȱǟ ȿ ɂȦ.)1(

)1 (ɃƘƶɀǪȱǟ ȴɆȽǟȀǣǟ ȸǣ ǼȶƮ:  ÛŸȀȞȱǟ ȸȕɀȱǟ Ž ǧǠɆȦȊǪȆƫǟ ǥǿǟǻǙ ȀɅɀȖǩȿƂǙ ǦȵǼȪȵ ǬƜ Ǧȩǿ  ȄȵǠƪǟ ɃɀȺȆȱǟ ȀƢǘƫǟ ÛŸȀȞȱǟ ȸȕɀȱǟ Ž ǧǠɆȦȊǪȆƫǟ ǥǿǟǻǙ ȯɀǵ Ž ǼȪȞȺƫǟ

 ƎȶȆɅǻ ÛȀȽǠȪȱǟ2006 ǦɆȶȺǪȲȱ ǦɆǣȀȞȱǟ ǦȶȚȺƫǟ Û ÛǥȀȽǠȪȱǟ ÛǦɅǿǟǻɋǟ2007ȋ ȋ Û: 170-172.
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ȰȎȦȱǟ ǦȍɎǹ:

ɄȲɅǠȶɆȥ ǠȾƵǕ ȀȭǾȹ ȓǠȪȺȱǟ ȸȵ Ǧȝɀȶƭ ȰȎȦȱǟ ǟǾȽ ȯɎǹ ȸȵ ȌȲǺǪȆȹ:  

-  ȻǾȽ ǯǠǪȹǙ Ž ǦɆǶȎȱǟ ǦȵǼƪǟ ȬȲȾǪȆȵ ȫǟȀȉǚǣ ǼɅǟȂǪƫǟ ȳǠȶǪȽɍǟ ƂǙ ǧǻǕ Ûǥǻɀƨǟ ȴɆȽǠȦȵ ǠőǼȽǠȉ Ɣȱǟ ǧǟǿɀȖǪȱǟ ǦȲȆȲȅ ȷǙ

 ƙȆƠ Ž ǦƵǠȆƫǟ ȿ ǥƘǹɉǟǠőǻɀǱ.

- ǤǭǕ Ǽȩ ȿ ÛȃǠɆȪȱǟ ǢɆȱǠȅǕ ǼǵǕ ǿǠɆǪǹǟ ȸȵ Ǽǣ ɍ ÛǦɆǶȎȱǟ ǧǠȆȅǘƫǟ Ž ǦȵǼȪƫǟ ǥǻɀƨǟ ɁɀǪȆȵ ɂȲȝ ȣȀȞǪȱǟ ȰǱǕ ȸȵ ȿ Ǩ

ǦȵǼǺȲȱ ɄȲȞȦȱǟ ǒǟǻɉǟ ȿ ǧǟɀǲȦȱǟ ȰɆȲƠ ŸɀȲȅǕ ǠƵ ǦɆȞȩǟȿ ȿ ǦɆȩǟǼȎȵ ǠȽȀǮȭǕ ȷǕ.

-  ȴǪɅ ǦɆǶȎȱǟ ǦȵǼƪǟ ǥǻɀǱ ƙȆƠȨɅȀȕ ȸȝ ǠȾȺɆǣ ȸȵ ÛǠȾɆȲȝ ǻǠȶǪȝɍǟ ȸȮƹ ǥǼɅǼȝ ȰɆǹǟǼȵ:  ȳǠȚȹ ȿ ǦȲȵǠȊȱǟ ǥǻɀƨǟ ǥǿǟǻǙ

 ȿȂɅɋǟ ǥǻɀƨǟ ǥǿǟǻǙ5001.

- Ȁǩ ǛǻǠǤȵ ɂȲȝ ǦȲȵǠȊȱǟ ǥǻɀƨǟ ǥǿǟǻǙ ȰȶǪȊǩ ȿ ÛɂȑȀȶȲȱ ǦȵǼȪƫǟ ǦȵǼƪǟ ǥǻɀǱ ƙȆƠ Ž ǦɆǶȎȱǟ ǧǠȆȅǘƫǟ ǥǿǟǻǙ ǠȾɆȲȝ ȂȮǩ

ǒɎȶȞȱǟ Ǡȑǿ ȨɆȪƠ Ž ǟƘǤȭ ǟǿȿǻ ǢȞȲǩ  .  

- ǦȱǠȞȥ ȿ ǦȶɆȲȅ ǦȪɅȀȖǣ ǦȲȵǠȊȱǟ ǥǻɀƨǟ ǥǿǟǻǙ ȳǠȚȹ ȨɆǤȖǪȱ ǧǠɆƟǟȀǪȅɋǟ ȸȵ Ǧȝɀȶƭ ɂȲȝ ǦɆǶȎȱǟ ǧǠȆȅǘƫǟ ǼȶǪȞǩ.  

-  ȴȽǕ ȸȵ  ǥǻɀƨǟ ȤɆȱǠȮǩ ƎǪȞǩ ǠȶȭǠőǠȵǼǹ ƙȆƠ ɂȲȝ ǥǿǟǻɋǟ ǥǼȝǠȆƫ ǦȵǼǺǪȆƫǟ ǧǟȿǻɉǟ źǠȆȅǘƫǟ ǒǟǻɉǟ ȀɅɀȖǩ ȿ.  
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ɍȿǕ :ǦɆǣȀȞȱǟ ǦȢȲȱǠǣ

1-ǢǪȮȱǟ:

Ȥȕǟɀȝ ǻǟǼƩǟ ȴɆȽǟȀǣǙ :ȷǠȶȝ Ûȷɀȝȁɀȵ ȿ ȷȿȀȉǠȹ ȀȮȦȱǟ ǿǟǻ ÛǦȲȵǠȊȱǟ ǥǻɀƨǟ ǥǿǟǻǙ-  Ûȷǻǿɉǟ2009.

ǙǣǨȞȲȕ ɄȦȖȱ ȴɆȽǟȀ : ȿ ǦȝǠǤȖȲȱ ǢɅȀȡ ǿǟǻ ÛȴɆȚȺǪȱǟ ȿ țǠȶǪǱɍǟ ȴȲȝ ǥȀȽǠȪȱǟ ÛȜɅȁɀǪȱǟ ȿ ȀȊȺȱǟ1992.

ɃȀȮǤȱǟ ȀȅǠɅ ȀȵǠǭ ÛƆɀǵȀȱǟ ǼƥǕ :ȷǠȶȝ ÛȜɅȁɀǪȱǟ ȿ ȀȊȺȲȱ Ȱǝǟȿ ǿǟǻ ÛǦɆȱǠƫǟ ǧǠȵǼƪǟ ȨɅɀȆǩ-  Ûȷǻǿɉǟ2008.

ǥȀȽǟȁ ȸƹǕ :ǦȵǠȞȱǟ ǦȵɎȆȱǟ ȿ ǦǶȎȱǟ : Ûȷǻǿɉǟ ÛȜɅȁɀǪȱǟ ȿ ȀȊȺȲȱ ȧȿȀȊȱǟ ǿǟǻ1998.

ȏɀȝ ǻǟǼƩǟ ȀɅǼǣ :ɆȱǓ ÛøǦɆȥȀȎƫǟ ǧǠȵǼƪǟ ȨɅɀȆǩǥȀȽǠȪȱǟ ÛȀȊȺȱǟ ȿ ǦȝǠǤȖȲȱ ǧǠ- ÛȀȎȵ1999.

ȄɅǿǻǙ ȷǠƥȀȱǟ ǼǤȝ ǨǣǠǭ :ȷǠȶȝ ÛȜɅȁɀǪȱǟ ȿ ȀȊȺȲȱ Ȱǝǟȿ ǿǟǻ ÛǦɆȆɆǱɀȲȱǟ ǦȵǼƪǟ ǥǻɀǱ ǥǒǠȦȭ-  Ûȷǻǿɉǟ2012.

ɃȀȮǤȱǟ ȀȅǠɅ ȀȵǠǭ : Ûȷǻǿɉǟ ÛȜɅȁɀǪȱǟ ȿ ȀȊȺȲȱ ɃǿȿȁǠǤȱǟ ǿǟǻ ÛǧǠɆȦȊǪȆƫǟ ǥǿǟǻǙ2005.

ɃȀȮǤȱǟ ȀȅǠɅ ȀȵǠǭ : ǧǠȵǼƪǟ ȨɅɀȆǩȷǠȶȝ ÛȜɅȁɀǪȱǟ ȿ ȀȊȺȲȱ ǦɆȶȲȞȱǟ ɃǿȿȁǠǣ ǿǟǻ ÛǦɆǶȎȱǟ-  Ûȷǻǿɉǟ2005.

ǥǻɀǱ ȸȆǂǟ ǼǤȝ ÛȯǠȞȱǟ ǼǤȝ ǼƥǕ ǼɆȅ ǼȶƮ ǦƤȀǩ ÛȀȲȆɅǻ ɃǿǠǱ : ÛȜɅȁɀǪȱǟ ȿ ȀȊȺȲȱ ǸɅȀƫǟ ǿǟǻ ÛǦɅȀȊǤȱǟ ǻǿǟɀƫǟ ǥǿǟǻǙ

ȏǠɅȀȱǟ-  ÛǦɅǻɀȞȆȱǟ ǦɆǣȀȞȱǟ ǦȮȲȶƫǟ2002-2006.

ǧǠȆɅɀȞȱ ȸɅǾȱǟ ȯǠƤ :Ȋȱǟ ǥǻɀƨǟ ǥǿǟǻǙ ÛȀǝǟȂƨǟ ÛȜɅȁɀǪȱǟ ȿ ȀȊȺȱǟ ȿ ǦȝǠǤȖȲȱ ǦȵɀȽ ǿǟǻ ÛǦȲȵǠ2003.

ȨɆȥɀǩ ȷǠƥȀȱǟ ǼǤȝ ǦƤȀǩ ÛɄȮȆȹɀȲǣǠǱ ȤɅȁɀǱ :ǥȀȽǠȪȱǟ ÛǥǿǟǻɌȱ ǦɆȺȾƫǟ ǧǟƘƪǟ ȂȭȀȵ ÛǦȲȵǠȊȱǟ ǥǻɀƨǟ ǥǿǟǻǙ ȨɆǤȖǩ -

 ÛȀȎȵ2003.

ǥǠȒȦȱǟ ȷǠȶɆȲȅ ǳɎȍ ȸȆǵ :ȁɀǪȱǟ ȿ ȀȊȺȲȱ Ȱǝǟȿ ǿǟǻ ÛǧǠɆȦȊǪȆƫǟ ǥǿǟǻǙ Ž ȰǹǼȵ ǥǻǠɆȪȱǟȷǠȶȝ ÛȜɅ-  Ûȷǻǿɉǟ2012.

ȧɎȞȱǟ ƘȊǣ ÛɄǝǠȖȱǟ ǼɆƥ :ȷǠȶȝ ÛǦȝǠǤȖȱǟ ȿ ȜɅȁɀǪȱǟ ȿ ȀȊȺȲȱ ǥȀȆɆƫǟ ǿǟǻ ÛǒɎȶȞȱǟ ǦȵǼǹ ȿ ǥǻɀƨǟ ǥǿǟǻǙ-  Ûȷǻǿɉǟ

2002.

ȧɎȞȱǟ ƘȊǣ ÛɄǝǠȖȱǟ ǼɆƥ :ȷǠȶȝ ÛȜɅȁɀǪȱǟ ȿ ȀȊȺȱ ɃǿȿȁǠǤȱǟ ǿǟǻ ÛǧǠȵǼƪǟ ȨɅɀȆǩ-  Ûȷǻǿɉǟ2009.

ɃǻɀȞȆƫǟ ɄȲȝ ǿǼɆǵ : ǥǿǟǻǙȷǠȶȝÛȜɅȁɀǪȱǟ ȿ ȀȊȺȲȱ ǦɆȶȲȞȱǟ ɃǿȿȁǠǤȱǟ ǿǟǻ ÛǠɆƟǟȀǪȅǙ ǥǻɀƨǟ ȤɆȱǠȮǩ- Ûȷǻǿɉǟ2010.

ȷȿȀǹǕ ȿ ɃƎȍ ȳǟȂȝ ÛȷǠȎɆƩǟ ǼȱǠǹ :ȷǠȶȝ ÛȜɅȁɀǪȱǟ ȿ ȀȊȺȲȱ ǒǠȦȍ ǿǟǻ ÛǦȲȵǠȊȱǟ ǥǻɀƨǟ ǥǿǟǻǙ-  Ûȷǻǿɉǟ2001.

Ʉȭȁ ǼȝǠȆȵ ȰɆȲǹ : Ûȷǻǿɉǟ ÛȜɅȁɀǪȱǟ ȿ ȀȊȺȲȱ ǼȵǠǵ ǿǟǻ ÛǦɆǶȎȱǟ ǧǠȵǼƪǟ ȨɅɀȆǩ1998.

ǻɀƥ ȴșǠȭ ȀȒɆǹ :ȷǠȶȝ ÛǦȝǠǤȖȱǟ ȿ ȜɅȁɀǪȱǟ ȿ ȀȊȺȲȱ ǥȀȆɆƫǟ ǿǟǻ ÛǒɎȶȞȱǟ ǦȵǼǹ ȿ ǥǻɀƨǟ ǥǿǟǻǙ-  Ûȷǻǿɉǟ2002.

ȤȅɀɅ ȷǠȶǮȝ ǦȺɅǻǿ : ȷǠȶȝ ÛȜɅȁɀǪȱǟ ȿ ȀȊȺȲȱ ǰȾȺȱǟ ǿǟǻ ÛɄȝǠȶǪǱɍǟ ȿ ɄǶȎȱǟ ȨɅɀȆǪȱǟı  Ûȷǻǿɉǟ2008.

ȷȀȎȱǟ ȸȆǵ Ǽȝǿ :ȴȲȞǪǩ ȤɆȭ ÛȿȂɅɋǟ ȿ ǦȲȵǠȊȱǟ ǥǻɀƨǟ ǥȂǲȞȵ  ȿ ȜɅȁɀǪȱǟ ȿ ȀȊȺȲȱ ǒɎȝ ǿǟǻ ÛǦȲȵǠȊȱǟ ǥǻɀƨǟ ǿǟȀȅǕ

 ÛȨȊȵǻ ÛǦɅǿɀȆȱǟ ǦƤȀǪȱǟ2010.
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ɃɀɆǵ ƘȺȵ ɃǼɅȁ :ȷǠȶȝ ÛȜɅȁɀǪȱǟ ȿ ȀȊȺȲȱ ǦȥȀȞƫǟ ȁɀȺȭ ǿǟǻ ÛǦȲȵǠȊȱǟ ǥǻɀƨǟ ǥǿǟǻǙ-  Ûȷǻǿɉǟ2009.

ǡǠȽɀȱǟ ǼǤȝ ǼȶƮ ɄȲȝ ÛȀȵǠȝ ȸǣ ǼɆȞȅ :ǥȀȽǠȪȱǟ ÛȜɅȁɀǪȱǟ ȿ ȀȊȺȲȱ ǢɅȀȢȱǟ ǿǟǻ ÛɃǿǟǻɋǟ ȀȮȦȱǟ-  ÛȀȎȵ1998.

ǥǼȲǱ ȃȀȖǣ ȴɆȲȅ : Ûȷǻǿɉǟ ÛȜɅȁɀǪȱǟ ȿ ȀȊȺȲȱ ȧȿȀȊȱǟ ǿǟǻ ÛǦɆǶȎȱǟ ȂȭǟȀƫǟ ȿ ǧǠɆȦȊǪȆƫǟ ǥǿǟǻǙ2007.

ǡǠɅǻ ǻɀȶƮ ǳɎȍ :ȷǠȶȝ ÛȀȊȺȲȱ ȀȮȦȱǟ ǿǟǻ ÛǦǮɅǼƩǟ ǦɆǶȎȱǟ ȂȭǟȀƫǟ ȿ ǧǠɆȦȊǪȆƫǟ ǥǿǟǻǙ -  Ûȷǻǿɉǟ2009.

ɃǻɀȞȆȱǟ ɄȲȝ ǼɆȍ :ǟ ǿǟǻ ÛǠɆƟǟȀǪȅǟ ǥǻɀƨǟ ȤɆȱǠȮǩ ǥǿǟǻǙȷǠȶȝ ÛȜɅȁɀǪȱǟ ȿ ȀȊȺȲȱ ǦɆȶȲȞȱǟ ɃǿȿȁǠǤȱ-  Ûȷǻǿɉǟ2010.

ȴɆȽǟȀǣǙ ȇǟǻȀȵǼȱǟ ǨȞȲȕ :ȓ ÛȀȎȵ ÛȨɅȁǠȩȂȱǟ ȃǼȪȱǟ ǦǤǪȮȵ ÛǦɆǶȎȱǟ ǧǠȵǼƪǟ ǧǟǻǠȎǪȩǙ2¡2006.

ǳɀǪȦȱǟ ɀǣǕ ɃǼƥ ȤɆȕǠȝ : ÛǧǠȞȵǠǲȲȱ ȀȊȺȱǟ ǿǟǻ ÛǦɆȆȦȺȱǟ ȿ ǦɅɀǣȀǪȱǟ ǦȅǟǿǼȱǟ Ž ǠőǠȪɆǤȖǩ ȿ ɄȶȲȞȱǟ ǬǶǤȱǟ ǦɆǲȾȺȵ

 ÛǥȀȽǠȪȱǟ1996.

ȴɆȺȡ ǻɀȶƮ ɃȀȮȉ ǢȺɅȁ ÛɃȿǟǼȲǤȱǟ ǼɆŎǟ ǼǤȝ ǼɆȶƩǟ ǼǤȝ : ǧǠȪɆǤȖǩ Ž ǦǮɅǼƩǟ ǧǠɆȺȪǪȱǟ ȿ ǦɆȱɀȞƫǟ ȿ ǦȲȵǠȊȱǟ ǥǻɀƨǟ ǥǿǟǻǙ

ȷǠȶȝ ÛȜɅȁɀǪȱǟ ȿ ȀȊȺȲȱ ȧȿȀȊȱǟ ǿǟǻ ÛǠȾǪȵǟǼǪȅǙ ȿ-  Ûȷǻǿɉǟ2007.

ɄȲȞȱǟ ǿǠǪȆȱǟ ǼǤȝ :ɅȁɀǪȱǟ ȿ ȀȊȺȲȱ ǥȀȆɆȵ ǿǟǻ ÛǦȲȵǠȊȱǟ ǥǻɀƨǟ ǥǿǟǻǙ Ž ǧǠȪɆǤȖǩȷǠȶȝ ÛȜ-  Ûȷǻǿɉǟ2008.

ȁǠɆȹ ǃǟ ǢɆǤǵ ȸǣ ȂɅȂȞȱǟ ǼǤȝ :ÛȏǠɅȀȱǟ ÛɄȲȶȞȱǟ ȨɆǤȖǪȱǟ ȿ ǦɅȀȚȺȱǟ Ȅȅɉǟ ǦɆǶȎȱǟ ǦɅǠȝȀȱǟ ǥǻɀǱ2006.

ǦȺȵǠȞȖȱǟ ǼȶƮ ÛȀȶɆƯ ȂɅȂȞȱǟ ǼǤȝ : ǦɆȶȺǪȲȱ ǦɆǣȀȞȱǟ ǦȶȚȺƫǟ ÛǧǠȪɆǤȖǩ ȿ ȴɆȽǠȦȵ ǧǠɆȦȊǪȆƫǟ ǥǿǟǻǙ Ž ǦǮɅǼƩǟ ǧǠȽǠƟɋǟ

ǥȀȽǠȪȱǟ ÛǦɅǿǟǻɋǟ-  ÛȀȎȵ2003.

ǦȹǠȝɀǣ ɃǼŎǟ ǼǤȝ : ǦɆǶȎȱǟ ǧǠȆȅǘƫǟ ȿ ǧǠȵǼƪǟ ǥǿǟǻǙı  ȿ ȀȊȺȲȱ ǼȵǠǵ ǿǟǻ ÛǦɆǶȎȱǟ ǥǿǟǻɋǟ Ž ǦɆȅǠȅǕ ǠɅȀȚȹ ȴɆȽǠȦȵ

ȷǠȶȝ ÛȜɅȁɀǪȱǟ-  Ûȷǻǿɉǟ2004.

Ǽƥ ȸǣ ſǠȍ ȣǠȆȞȱǟ : ÛȏǠɅȀȱǟ ÛȜɅȁɀǪȱǟ ȿ ȀȊȺȲȱ ȷǠȮɆǤȞȱǟ ÛǦɆȭɀȲȆȱǟ ȳɀȲȞȱǟ Ž ǬǶǤȱǟ ƂǙ ȰǹǼƫǟ1995.

ȀȽǠȖȱǟ ǯȀȥ ǒɎȝ: ȷǠȶȝ ÛǥǻǠɅȀȱǟ ǿǟǻ ÛǦȲȵǠȊȱǟ ǥǻɀƨǟ ȿ ǻǿǟɀƫǟ ǥǿǟǻǙ-  Ûȷǻǿɉǟ2007.

ɃȿǠȮȲȵ ɄǶǪȥ ÛȷǠȶɆȲȅ ǼƥǕ ǥǻɀȝ : ÛȜɅȁɀǪȱǟ ȿ ȀȊȺȲȱ ǿǠȺƫǟ ǦǤǪȮȵ ÛǦɆȹǠȆȹɋǟ ȳɀȲȞȱǟ ȿ ǦɆǣȀǪȱǟ Ž ɄȶȲȞȱǟ ǬǶǤȱǟ ǧǠɆȅǠȅǕ

ȷǠȶȝ-  Ûȷǻǿɉǟ1992.

ȏǠɆȥ ǼƥǕ ǻɀȶƮ ÛǥǻǟǼȩ ɂȆɆȝ :ǟǻ ÛǧǠɆȲȶȞȱǟ ȿ ǯǠǪȹɋǟ ǥǿǟǻǙȷǠȶȝ ÛȜɅȁɀǪȱǟ ȿ ȀȊȺȲȱ ǒǠȦȍ ǿ-  Ûȷǻǿɉǟ2010.

ɃȿǠɆǂǟ ȷǟɀȲȝ ȤɅǠȹ ȴȅǠȩ ÛȄɅǿǻǙ ȀȮǣ ɀǣǕ ǦǶɆǪȥ : ǦȞȵǠǱ ÛǦɆǶȎȱǟ ǧǠȵǼƪǟ ǥǻɀǱ ȃǠɆȪȱ ǧǟɀǲȦȱǟ ǯǻɀƴ ȳǟǼǺǪȅǟ

ǠǩƘȅ ÛɃǼǶǪȱǟ-  ÛǠɆǤɆȱ2006.

ǿɀȭǼȵ ȷǠǤȞȉ Ƀȁɀȥ :ÛǥȀȽǠȪȱǟ ÛǳɀǪȦƫǟ ȴɆȲȞǪȲȱ ǥȀȽǠȪȱǟ ǦȞȵǠǱ ȂȭȀȵ ÛǯǠǪȹɋǟ ǥǻɀǱ ǥǿǟǻǙ 1995.

ȷǟɀȲȝ ȤɅǠȹ ȴȅǠȩ : ȿȂɅɋǟ ǧǠǤȲȖǪȵ ȿ ǦȲȵǠȊȱǟ ǥǻɀƨǟ ǥǿǟǻǙ9001-2000 ÛǠɆǤɆȱ ÛȜɅȁɀǪȱǟ ȿ ȀȊȺȲȱ ǦȥǠȪǮȱǟ ǿǟǻ Û2005.

ɃǼƥɉǟ ǼǣǠȝ ȸǣ ǦƤȀǩ ÛɀɆȽ Ʉȉɀȭ : ÛǠŏ ȳǟȂǪȱɍǟ ǦɅǿǟȀȶǪȅǙ ȷǠȶȑ ȿ ǦɆǶȎȱǟ ǦɅǠȝȀȱǟ Ž ǦȲȵǠȊȱǟ ǥǻɀƨǟ ǥǿǟǻǙ ȨɆǤȖǩ

 ÛȏǠɅȀȱǟ ÛǦȵǠȞȱǟ ǥǿǟǻɋǟ ǼȾȞȵ2002.

ȷǠȶȝ ÛȜɅȁɀǪȱǟ ȿ ȀȊȺȲȱ ǒǠȦȍ ǿǟǻ ÛǦȲȵǠȊȱǟ ǥǻɀƨǟ ǥǿǟǻǙ ÛǦȭǻǟǿǿǼȱǟ ȷǠȶɆȲȅ ȷɀȵǖȵ-  Ûȷǻǿɉǟ2001.

ȰȒȦȱǟ ǼɅǘȵ ÛȴȭǠǵ ǼȶƮ ȸȆƮ :ȷǠȶȝ ÛȜɅȁɀǪȱǟ ȿ ȀȊȺȲȱ ȷǟȀȽȁ ǿǟǻ ÛǧǠɆȲȶȞȱǟ ȿ ǯǠǪȹɋǟ ǥǿǟǻǙ-  Ûȷǻǿɉǟ2009.
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ɄǶǤȍ ſǠȍ ɀǣǕ ǼȶƮ : ǒǠȎǵɋǟ Ž ǦȵǼȪȵıȳǟǼǺǪȅǚǣ ȰɆȲƠ ȿ ǛǻǠǤȵ  "SPSS "- ȜɅȁɀǪȱǟ ȿ ȀȊȺȲȱ ǥƘȆƫǟ ǿǟǻ Û

ȷǠȶȝ-  Ûȷǻǿɉǟ2004.

ȴɆȺȡ ǼƥǕ ǼȶƮ: ÛȀȎȵ ÛȜɅȁɀǪȱǟ ȿ ȀȊȺȲȱ ǦɅȀȎȞȱǟ ǦǤǪȮƫǟ ÛǥȀȍǠȞȵ ǦɅǗǿ ǧǠɆȦȊǪȆƫǟ ǥǿǟǻǙ2006.

ŽȀȎȱǟ ǼȶƮ : ÛǦɅǿǼȺȮȅɋǟ ÛɄȞȵǠƨǟ ȀȮȦȱǟ ǿǟǻ ÛǯǠǪȹɋǟ ȿ ǧǠɆȲȶȞȱǟ ǥǿǟǻǙ2007.

ŽƘȎȱǟ ǼȶƮ :ǧǠɆȦȊǪȆƫǟ ǥǿǟǻǙ  ÛȀȶȍ ÛǦɅǿǼȺȮȅɋǟ ɄȞȵǠƨǟ ȀȮȦȱǟ ǿǟǻ ÛǠŏ ƙȲȵǠȞȱǟ ȂɆɆƢ ǦɆȦɆȭ ȿ ǦȍǠƪǟ ȿ ǦȵǠȞȱǟ

2009.

ǼƥǕ ƘƧ ǼȶƮ :ȷǠȶȝ ÛȜɅȁɀǪȱǟ ȿ ȀȊȺȲȱ ǥȀȆɆƫǟ ǿǟǻ ÛǦɅǿǠǲǪȱǟ ȫɀȺǤȱǟ Ž ǦǣǠȩȀȱǟ ȨɆȪƠ Ž ǦȲȵǠȊȱǟ ǥǻɀƨǟ-  Ûȷǻǿɉǟ

2009.

ȌɅɀȍ ȰɆȲǱ Ǣǩǟǿ ÛɄȶɆȞȺȱǟ ȯǠȞȱǟ ǼǤȝ ǼȶƮ:sixsigma ȨɆȪƠ  ǒǟȀǭ ǿǟǻ ÛǧǠȪɆǤȖǩ ȿ ȴɆȽǠȦȵ ǥǻɀƨǟ ǥǿǟǻǙ Ž ǦȩǼȱǟ

ȷǠȶȝ ÛȜɅȁɀǪȱǟ ȿ ȀȊȺȲȱ-  Ûȷǻǿɉǟ2008.

ȷǟǼɆȝ ǼȶƮ :ȓ ÛǧǠȪɆǤȖǪȱǟ ȿ ȰǵǟȀƫǟ ȿ ɄȶȲȞȱǟ ǬǶǤȱǟ ǦɆǲȾȺȵ2ȷǠȶȝ ÛȜɅȁɀǪȱǟ ȿ ȀȊȺȲȱ Ȱǝǟȿ ǿǟǻ Û-  Ûȷǻǿɉǟ1999.

ȤȅɀɅ ȷǠȶǮȝ ǦȺɅǻǿ ÛɃǼȶȎȱǟ ȴȅǠǱ ǻɀȶƮ : ǥȀȆɆƫǟ ǿǟǻ ǧǠȵǼƪǟ ȨɅɀȆǩȷǠȶȝ ÛǦȝǠǤȖȱǟ ȿ ȜɅȁɀǪȱǟ ȿ ȀȊȺȲȱ-  Ûȷǻǿɉǟ

2010.

ǼɆŎǟ ǼǤȝ ſǠȍ ȸȆǵ ǻɀȶƮ : ÛǥȀȽǠȪȱǟ ÛǦɆȞȵǠƨǟ ǦȥȀȞƫǟ ǿǟǻ ÛŽǠȪǮȱǟ ȿ ɄȝǠȶǪǱɍǟ ȸɅǼȞǤȱǟ ƙǣ ǦȵǠȞȱǟ ǦǶȎȱǟ2003.

ɄȝǠǲȆȱǟ ǻɀȶƮ ǻɀȶƮ :ɀǪȱǟ ȿ ȀȊȺȲȱ ǦɅȀȎȞȱǟ ǦǤǪȮƫǟ ÛǧǠȵɀȲȞƫǟ ȴȚȹ ǦɆǶȎȱǟ ǧǠȶȚȺƫǟ Ž ȤɆȱǠȮǪȱǟ ǦǤȅǠƮ ÛǥȀȽǠȪȱǟ ÛȜɅȁ

2009.

ɃǿɀǤƨǟ ǼƥǕ ȴɆȽǟȀǣǟ ƘȺȵ : ǦɆǣȀȞȱǟ ǦȮȲȶƫǟ ÛǫɀǶǤȱǟ ȂȭȀȵ ÛǦɆȞȩǟȿ ǡǿǠƟ ȿ ǦɅȀȚȚȹ ǢȹǟɀǱ ǦȲȵǠȊȱǟ ǥǻɀƨǟ ǥǿǟǻǙ

 ÛǦɅǻɀȞȆȱǟ2010.

ȤȲɅȿȁ ȸȆǵ ɃǼȾȵ :ȷǠȶȝ ÛȀȊȺȱǟ ȿ ǦȝǠǤȖȲȱ ȀȮȦȱǟ ǿǟǻ ÛɄȶȲȞȱǟ ǬǶǤȱǟ ǦɆǲȾȺȵ-  Ûȷǻǿɉǟ1998.

ɎȞȵ ɄǱǠȹ : ȰǹǼȵ ǒɎȶȞȱǟ ǦȵǼǹȷǠȶȝ Ûȷɀȝȁɀȵ ȿ ȷȿȀȉǠȹ ȳȂȵȁ ǿǟǻ ÛȰȵǠȮǪȵ ɄȭɀȲȅ ƃǠȎǩǙ -  Ûȷǻǿɉǟ210.

ȷǠȆȖȝ ȼɆǤȹ :ɃȂɆȲƱǟ ÛȯǠȶȝɉǟ ǥǿǟǻǙ ȯǠƫǟ ȿ ǻǠȎǪȩɋǟ ǧǠǶȲȖȎȵ ȴǲȞȵ- ÛǠȺǤȱ ǦǤǪȮȵ ÛŸȀȝ1980.

ǻǟǼǵ ȨɆȦȉ ÛƗȱǼɅɀȅ ȳǠȚȹ :ȷǠȶȝ ÛȜɅȁɀǪȱǟ ȿ ȀȊȺȲȱ ǼȵǠƩǟ ǦǤǪȮƫǟ ǿǟǻ ÛȨɅɀȆǪȱǟ ǧǠɆȅǠȅǕ-  Ûȷǻǿɉǟ1999.

ǿɀȹ ȇȿǿǠǵ ȸɅǼȱǟ :ȓ ÛǦɅȀǝǟȂƨǟ ǦɆȵɀȶȞȱǟ ǧǠɆȦȊǪȆƫǟ ǥǿǟǻǙ2ȷǠȶȝ ÛȜɅȁɀǪȱǟ ȿ ȀȊȺȲȱ Ȱǝǟȿ ǿǟǻ Û-  Ûȷǻǿɉǟ2005.

ǻɀƥ ȴșǠȭ ȀȒɆǹ ÛɃǿɀǹǠȥ ǡɀȪȞɅ ȰɅǠȽ :ȷǠȶȝ ÛȜɅȁɀǪȱǟ ȿ ȀȊȺȱǟ ȿ ǦȝǠǤȖȲȱ ǒǠȦȍ ǿǟǻ ÛǧǠɆȲȶȞȱǟ ȿ ǯǠǪȹɋǟ ǥǿǟǻǙ- 

 Ûȷǻǿɉǟ2009.

Ǡȑǿ ɃǼƥ ȳǠȊȽ :ǠɆȲȶȞȱǟ ȿ ǯǠǪȹɋǟ ǥǿǟǻǙȷǠȶȝ ÛȜɅȁɀǪȱǟ ȿ ȀȊȺȲȱ ǦɅǟȀȱǟ ǿǟǻ Ûǧ-  Ûȷǻǿɉǟ2011.
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2- ǧǠɅǿȿǼȱǟ ȿ ǧɎŎǟ:

ƆǠƟ ȴȞȺƫǟ ǼǤȝ ȴɆȽǟȀǣǙ : ǧǠȅǟǿǼȱǟ ǦȲƭ ÛǳȀǪȪȵ ǯǽɀƴ ÛǧǖȊȺƫǟ ǦɅǿǟȀȶǪȅǙ ɂȲȝ ȻȀǭǕ ȿ ǥǻɀƨǟ ȤɆȱǠȮǪȱ ƑȅǠǂǟ ȃǠɆȪȱǟ

 ÛǥȀȽǠȪȱǟ ǦȞȵǠǱ ÛǥǿǠǲǪȱǟ ǦɆȲȭ ÛǥǿǠǲǪȱǟ ȿ ǦɆȱǠƫǟ ) ǻǼȞȱǟ4 ȷǟɀǱ Û1992.(

ȇǠɆȝ ȸǣ ǼƥǕ : ǦȲȵǠȊȱǟ ǥǻɀƨǟ ǥǿǟǻǙTQM ɄȵɀɅ ǦȲȩǿȿ ǦȞȵǠǱ ÛȀǝǟȂƨǟ Ž ƃǠȞȱǟ ȴɆȲȞǪȱǟ ǒǟǻǕ ȀɅɀȖǪȱ ȰǹǼȵ Û7  ȿ8

 ɃǠȵ2008.

ȀȶȞȱǟ ȷǠƥȀȱǟ ǼǤȝ ȷǟǿǼǣ :ȏǠɅȀȱǟ ÛǦȵǠȞȱǟ ǥǿǟǻɋǟ ǼȾȞȵ ÛǦȵǠȞȱǟ ǥǿǟǻɋǟ ǦȲƭ-  ÛǦɅǻɀȞȆȱǟ ǦɆǣȀȞȱǟ ǦȮȲȶƫǟ ) ǻǼȞȱǟ2¡

2002.(

 ȸɅȁ ȤɆȍɀȱ ȸǣȸɅǼȱǟ : ȿ ƆǠȆȹɋǟ ȳɀȲȞȱǟ ǦȲƭ ÛǥȀȍǠȞƫǟ ǧǟƘȢǪƫǟ Ȱș Ž ǦɅȀǝǟȂƨǟ ǦɆȵɀȶȞȱǟ ǦɆǶȎȱǟ ǧǠȆȅǘƫǟ ƘɆȆǩ

 ÛǥǼȮɆȮȅ ÛƘɆȆǪȱǟ ȳɀȲȝ ȿǦɅǻǠȎǪȩɋǟ ȳɀȲȞȱǟ ǦɆȲȭ ÛǦɆȝǠȶǪǱɋǟ) ǻǼȞȱǟ1 ƎȶȆɅǻ Û2003.(

ɃǼƥɉǟ ȴɆǵȀȱǟ ǼǤȝ ȷǠȺǵ " : Ž ȨɆǤȖǪȱǟ ǦɆȦɆȭ ȿ ȳɀȾȦƫǟ ǥǻɀǲȲȱ ȀȶǪȆƫǟ ƙȆǶǪȱǟ ǥǿǟǻɋǟ ǦȲƭ ÛǦɆǶȎȱǟ ǧǠȆȅǘƫǟ

 ÛȏǠɅȀȱǟ ÛǦȵǠȞȱǟ ǥǿǟǻɋǟ ǼȾȞȵ ÛǦȵǠȞȱǟ )ǻǼȞȱǟ3 ǼȲŎǟ Û4ȀǣɀǪȭǕ Û2000.(

ȣǠȆȝ ɂȲɆȱ ÛǥȀɅǟȀȎȱǟ ǼƥǕ ǼȱǠǹ : ǥǻɀǱ ȷǠȶȒȱ ǦɆǣȀȞȱǟ ǦȲŎǟ ÛɄȪɆǤȖǪȱǟ ȿ ɃȀȚȺȱǟ ƙǣ ƃǠȞȱǟ ȴɆȲȞǪȱǟ ǧǠȆȅǘȵ ǥǿǟǻǙ

ȷǠȶȝ ÛɄȞȵǠƨǟ ȴɆȲȞǪȱǟ-  Ûȷǻǿɉǟ )ǻǼȞȱǟ1 ȃǿǠȵ Û2008.(

ȣǠȆȝ ɂȲɆȱ ÛǥȀɅȀȎȱǟ ǼƥǕ ǼȱǠǹ :ɄȪɆǤȖǪȱǟ ȿ ɃȀȚȺȱǟ ƙǣ ƃǠȞȱǟ ȴɆȲȞǪȱǟ ǧǠȆȅǘȵ Ž ǥǿǟǻǙ : ǥǻɀǱ ȷǠȶȒȱ ǦɆǣȀȞȱǟ ǦȲŎǟ

ȷǠȶȝ ÛɄȞȵǠƨǟ ȴɆȲȞǪȱǟ-  Ûȷǻǿɉǟ ) ǻǼȞȱǟ1 ȃǿǠȵ Û2008.(

ǠȺɆȱǙ ǻǠȉǿ Ǡȑǿ :ɆǤȖǩ Ž ǥǿǟȁɀȱǟ ǧǠȾɆǱɀǩ Ȝȵ ǠȾǝǠȅǿǙ ǡɀȲȅǕ ȿ ȳɀȾȦȵ ǦȲȵǠȊȱǟ ǥǻɀƨǟ ǥǿǟǻǙ ÛǦȲȶȮƫǟ ȃǿǟǼȵ Ž ǠőǠȪ

 ȳǠɅǕ ÛǠɆǤɆȱ ÛǠǩȀȅ ǦȞȵǠǱ ÛɃǻǟǼȝɋǟ ȴɆȲȞǪȱǟ ȯɀǵ ȷȿȀȊȞȱǟ ȿ Ǽǵǟɀȱǟ ɃɀȺȆȱǟ ƃȿǼȱǟ ȀƢǘƫǟ ǦȵǼȪȵ ǬƜ Ǧȩǿȿ24¡25

 ȀɅǠȺɅ2007.

ǳɎȕɀǣ ȷǠɆȦȅ : Ɨȕɀȱǟ ɂȪǪȲƫǟ ǬƜ Ǧȩǿȿ ÛǦɆȆȥǠȺǪȱǟ ǧǟǿǼȪȱǟ ɂȲȝ ǠȽƘǭǖǩ ȿ ǒɎȶȞȱǟ ǧǠȞȲȖǩ Ȩȥȿ ǧǠȵǼƪǟ ǒǟǻǕ ȃǠɆȩ

ǥǿǟǻǙ  ÛǥǼɆȞȅ ÛǦȲȵǠȊȱǟ ǥǻɀƨǟ2010.

ȸȆǱ ȀȽǠȕ : ǧǠɆȦȊǪȆȵ Ž ǦɆȹǟǼɆȵ Ǧȅǟǿǻ ÛǦɆǶȎȱǟ ǧǠȵǼƪǟ ɂȲȝ ǢȲȖȱǟ ǧǟǻǼƮ ƂǙ ǻǠȺǪȅɋǠǣ ȸɅȂǺǪȱǟ ȿ ǼɅǿɀǪȱǟ ǥǿǟǻǙ

 ÛȨȊȵǻ ǦȞȵǠǱ ÛǦɆȹɀȹǠȪȱǟ ȿ ǦɅǻǠȎǪȩɋǟ ȳɀȲȞȲȱ ȨȊȵǻ ǦȞȵǠǱ ǦȲƭ ÛȋǠƪǟ ȿ ȳǠȞȱǟ țǠȖȪȱǟ) ǻǼȞȱǟ3 ɄȞȵǠǱ Û2013.(

ɉǟ ǼǣǠȝ ȸǣ ȯɎȕɃǼƥ : ǦɅǿǟǻɋǟ ǦɆȶȺǪȱǟ ǦȲƭ ÛǦɆǶȎȱǟ ǧǠȶȚȺƫǟ Ž ȴɆȚȺǪȱǟ ) ǻǼȞȱǟ106  ȰɅȀȥǕ Û2013.(

ƃɎɆȥ ȷǠƥȀȱǟ ǼǤȝ : ǦɆƟǟȀǪȅǙ ȿ ǦȲȵǠȊȱǟ ǥǻɀƨǟ ǥǿǟǻǙ ȯɀǵ Ɨȕɀȱǟ ɂȪǪȲƫǟ ƂǙ ǦȵǼȪȵ ǬƜ Ǧȩǿȿ ÛǦȲȵǠȊȱǟ ǥǻɀƨǟ ǥǿǟǻǙ

 ɄȵɀɅ ÛȀǝǟȂƨǟ ǦȞȵǠǱ ÛǦȆȅǘƫǟ13  ȿ14  ƎȶȆɅǻ2010.

ȞȺƫǟ ǼǤȝǃǟ ǼǤȝ ǴɆȲȥ ȴ : ǧǠȅǟǿǼȱǟ ǦȲƭ Ûǥǻɀƨǟ ƙȆƠ ǰȵǟȀǣ Ž ǿǠȶǮǪȅɋǟ ǧǟǿǟȀȩ ǼɆȉȀǪȱ ǥǻɀƨǟ ȤɆȱǠȮǩ ǦǣǠȩǿ ȿ ȰɆȲƠ

 ÛǥȀȽǠȪȱǟ ǦȞȵǠǱ ȨɅɀȅ Ɨǣ ǥǿǠǲǪȱǟ ǦɆȲȭ ÛǥǿǠǲǪȱǟ ȿ ǦɆȱǠƫǟ ) ǻǼȞȱǟ1 ȀɅǠȺɅ Û1995.(
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źɍɀǶȮȱǟ ǻǠɅȁ ÛŸȀȞȱǟ ƁǠȅ ȏɀȝ :ǟ ȀƢǘƫǟ ÛǠȾȅǠɆȩ ȧȀȕ ȿ ǥǻɀƨǟ ȤɆȱǠȮǩ ȿ ȧǠȦǩɋǟ ɀƲ ɄȞȆȱǟ ǥǻɀǲȲȱ ȯȿɉǟ Ɨȕɀȱ

ȂɆȶǪȱǟ-  ÛǦɅǿǼȺȮȅɋǟ ÛǳɀȶȖȱǟ ȿ Ȝȩǟɀȱǟ26¡27¡28  ȯȿɉǟ ȜɆǣǿ1425 ÛǷ2004.

ȴɆȲȆȱǟ ȸȆǵ ȓǠȵȁ ȰȎɆȥ : ǦȖȊȹɉǟ ȃǠȅǕ ɂȲȝ ȤɆȱǠȮǪȱǟ)ABC ( ǯǽɀƴ ÛǥƘȢȎȱǟ ǦɆǶȎȱǟ ǧǠȆȅǘƫǟ Ž ǠőǠȪɆǤȖǩ ȿ

ȿ ǥǿǟǻɋǟ ǦȲƭ ÛǦɆǤȞȊȱǟ ǦɆǤȖȱǟ ǧǟǻǠɆȞȲȱ ǳȀǪȪȵ  ÛǥȀȎȺǪȆƫǟ ǦȞȵǠƨǟ ÛǻǠȎǪȩɋǟ )ǻǼȞȱǟ67¡2007.(

ȧȂɅȀȵ ǿɀȉǠȝ ȿ ǦȲȥǠȹ ȸǣ ǿȿǼȩ : ɂȪǪȲƫǟ Ž ǦɆǮƜ Ǧȩǿȿ ÛǧǠɆȦȊǪȆƫǟ Ž ǦɆǶȎȱǟ ǦȵǼƪǟ ǥǻɀǱ ȷǠȶȒȱ ǦȲȵǠȊȱǟ ǥǿɀƨǟ ǥǿǟǻǙ

 ȳǠɅǕ ÛǦȆȅǘƫǟ ǒǟǻ ǦɆȶȺǩ ȿ ǦȲȵǠȊȱǟ ǥǻɀƨǟ ǥǿǟǻǙ ȯɀǵ Ɨȕɀȱǟ13  ȿ14  ƎȶȆɅǻ2010.

ɄȶǲȞȱǟ ȀȽǠȵ :ȰɆȱǻ  ǦȅǠɆȪȱǟ ǧǠȦȍɀƫǟ ȸȆƜ ǧǠȭȀȊȱǟ ȿ ǧǠȆȅǘƫǟ Ž ǥǻɀƨǟISO 9000 ÛǧǠȵɀȲȞȶȲȱ ǠȑȀȱǟ ǦȲȆȲȅ Û

 ÛȨȊȵǻ ÛȀȊȺȲȱ ǠȑȀȱǟ ǿǟǻ ) ǻǼȞȱǟ23¡1999.(

ɄǲɆǤȮȱǟ ȀȽǠȵ : ǦɆȅǠɆȪȱǟ ǧǠȦȍǟɀƫǟ ǢȆƜ ǧǠȭȀȊȱǟ ȿ ǧǠȆȅǘƫǟ Ž ǥǻɀƨǟ ȰɆȱǻISO9000 ǠȑȀȱǟ ǦȲȆȲȅ Û

 ÛȨȊȵǻ ÛȀȊȺȲȱ ǠȑȀȱǟ ǿǟǻ ÛǧǠȵɀȲȞȶȲȱ ) ǻǼȞȱǟ23¡1999.(

ɃȀƶǿɀǪȱǟ ȴɆȽǟȀǣǙ ȸǣ ǼȶƮ : Ž ǼȪȞȺƫǟ ȄȵǠƪǟ ɃɀȺȆȱǟ ȀƢǘƫǟ Ȱȶȝ ȧǟǿȿǕ ÛŸȀȞȱǟ ȸȕɀȱǟ Ž ǧǠɆȦȊǪȆƫǟ ǥǿǟǻǙ ȀɅɀȖǩ

 ƎȶȆɅǻ2006 ÛǥȀȽǠȪȱǟ ÛǦɅǿǟǻɋǟ ǦɆȶȺǪȲȱ ǦɆǣȀȞȱǟ ǦȶȚȺƫǟ Û2007.

ȈɅȿǿǻ ǦȞƤ ȷǟȿȀȵ :ɆȪǤȖǩ Ǧȅǟǿǻ ǦɆȵɎȅɋǟ ǦɆȥȀȎƫǟ ǧǠȵǼƪǟ ǥǻɀǱ ȰɆȲƠ Ǧȩǿȿ ÛƙȖȆȲȥ Ž ǦɆȵɎȅɋǟ ȣǿǠȎƫǟ ɂȲȝ Ǧ

 ÛǦɅǿǼȺȮȅɋǟ ǦȞȵǠǱ ÛȂɆɆȶǪȱǟ ȿ ǥǻɀƨǟ ȯɀǵ ǬȱǠǮȱǟ ƃȿǼȱǟ ɂȪǪȲƫǟ ȯɀǵ ǬƜ7¡8  ɃǠȵ2007.(

ɃǻǠǤȞȱǟ Ǽȉǟǿ ɂȦȖȎȵ :Ĵ ÛǠȾȺɆȆƠ ǧɍǠƭ Ž ǿǠȶǮǪȅɋǟ ɁȿǼǱ ȴɆɆȪǩ ȿ ȃǠɆȩ Ȝȵ ǥǻɀƨǟ ǧɎȮȊȵ ȌɆǺȊǪȱ ǳȀǪȪȵ ǿǠȕ

ȱǟ ȿ ǻǠȎǪȩɋǟ ǦɆȶȲȞȱǟ ǦȲŎǟ ÛǥȀȽǠȪȱǟ ÛȄƽ ƙȝ ǦȞȵǠǱ ÛǥǿǠǲǪȱǟ ǦɆȲȭ ÛǥǿǠǲǪ ) ǻǼȞȱǟ2 ȰɅȀȥǕ Û2000.(

ȳǼȪȶȲȱ ɂȦȖȎȵ : ȯɀǵ Ɨȕɀȱǟ ɂȪǪȲƫǟ ƂǙ ǦȵǼȪȵ ǬƜ Ǧȩǿȿ ÛǦȆȅǘƫǟ Ž ǻǟǼȵɋǟ ǦȮǤȉ ǒǟǻǕ ƙȆƠ ȿ ȃǠɆȩ ǻǠȞǣǕ ȿ ǧǟȿǻǕ

 ɄȵɀɅ ÛǥǼɆȞȅ ÛɃɍɀȵ ȀȽǠȖȱǟ ǦȞȵǠǱ ÛǦȆȅǘƫǟ ǒǟǻǕ ǦɆȶȺǩ ȿ ǦȲȵǠȊȱǟ ǥǻɀƨǟ ǥǿǟǻǙ13¡14  ƎȶȆɅǻ2010.

ȀȒǹǕ ȯǻǠȝ ȯǠŒ : ÛǦɆȹǻǿɉǟ ǦǶȎȱǟ ǥǿǟȁȿ ÛǦɆǶȎȱǟ ǦȵǼƪǟ ȷǠȶȑ ǦȲȆȲȅ ǦȲƭ ÛǦɆǶȎȱǟ ǧǠȵǼƪǟ Ž ǥǻɀƨǟ ȳɀȾȦȵ )

ǻǼȞȱǟ4 ȃǿǠȵ Û1994.(

ɂȆɆȝ ǯǠƩǟ ǼƥǕ ǼɆȅ ÛǦȱǻɀǣ ȤȅɀɅ : ȯɀǵ Ɨȕɀȱǟ ɂȪǪȲƫǟ ƂǙ ǦȵǼȪȵ ǬƜ Ǧȩǿȿ ÛƃǠȞȱǟ ȴɆȲȞǪȱǟ Ž ǦȲȵǠȊȱǟ ǥǻɀƨǟ ǥǿǟǻǙ

 ÛǦȆȅǘƫǟ ǒǟǻǕ ǦɆȶȺǩ ȿ ǦȲȵǠȊȱǟ ǥǻɀƨǟ ǥǿǟǻǙ ǧǠȪɆǤȖǩ7-8  ƎȶȆɅǻ2010.

3- ǦɆȞȵǠƨǟ ȰǝǠȅȀȱǟ:

ɃȿǠȊɆȝ ȸǣ ǼƥǕ :Ǖ ÛȀǝǟȂƨǟ Ž ǦɆȩǼȺȦȱǟ ǧǠȆȅǘƫǟ Ž ǦȲȵǠȊȱǟ ǥǻɀƨǟ ǥǿǟǻǙǻǠȎǪȩɋǟ ȳɀȲȞȱǟ Ž ȻǟǿɀǪȭǻ ǦǵȿȀȕ ȌȎơ ÛǦɅ

 ȯǠȶȝǕ ǥǿǟǻǙ )ǥǿɀȊȺȵ Ƙȡ( ÛȀǝǟȂƨǟ ǦȞȵǠǱ Û2008.

Ⱥȡ ȸƹǕ ǦȱǠȅǿ ÛǒɎȶȞȱǟ ǦȾǱȿ ȸȵ ƙȖȆȲȥ Ž ǦȲȵǠȞȱǟ ǦɆȵɎȅɋǟ ȤɅǿǠȎƫǟ ǧǠȵǼǹ ǥǻɀǱ ɁɀǪȆȵ ȃǠɆȩ ÛɃǼȱǠƪǟ ȰȒȥ ɄȶɆ

 ȯǠȶȝǕ ǥǿǟǻǙ ȌȎơ ÛȀǪȆɆǱǠȵ )ǥǿɀȊȺȵ Ƙȡ( ÛǥȂȡ ÛǦɆȵɎȅɋǟ ǦȞȵǠƨǟ Û2006.
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ǻǠȩǿ ǦǶɆȲȍ :ơ ǦɅǿǠǲǪȱǟ ȳɀȲȞȱǟ Ž ȀǪȆɆǱǠȵ ǦȱǠȅǿ ÛȷɀǣȂȱǟ ȀȚǪȹ ǦȾǱȿ ȸȵ ǦȵǼƪǟ ǥǻɀǱ ȴɆɆȪǩ ȯǠȶȝɉǟ ǥǿǟǻǙ ȌȎ) Ƙȡ

ǥǿɀȊȺȵ ( ÛǦȺǩǠǣ ÛȀȒƪǟ ǯǠƩǟ ǦȞȵǠǱ Û2007-2008.

 Ž ȀǪȆɆǱǠȵ ǦȱǠȅǿ ÛǦȺǩǠǣ ɄȞȵǠƨǟ ɂȦȊǪȆƫǟ ǦȱǠǵ Ǧȅǟǿǻ ǦɆǶȎȱǟ ǧǠȵǼƪǟ ɂȲȝ ȨɅɀȅɍǟ ȨɆǤȖǪȱ ǦƵǠȆȵ ÛǦȞƤ ǢɆȖȱǟ

 ÛǦȺǩǠǣ ÛȀȒƪ ǯǠƩǟ ǦȞȵǠǱ ÛȨɅɀȆǩ ȌȎơ ÛƘȆǪȱǟ ȳɀȲȝ2008-2009.

ɄȝǠȥȀȱǟ ǻǟɀǱ ȯǻǠȝ :Ǽȵ ȷȁǟɀǪƫǟ ǒǟǻɇǟ ǦȩǠȖǣ ȨɆǤȖǩ ɂȲȝ ǥȂȡ țǠȖȪǣ ǦɆǶȎȱǟ ǦɆȲȽɉǟ ǧǠȶȚȺƫǟ ǥǿǼȩ Ɂ)BX( ǥǟǻǖȭ Û

 ÛƙȖȆȲȥ ÛǦɆȵɎȅɋǟ ǦȞȵǠƨǟ ÛƘɆȆǪȱǟ ȳɀȲȝ ȀǪȆɆǱǠȵ ǦȱǠȅǿ ÛɄȲɅɀȶǪȱǟ ǒǟǻɉǟ ȴɆɆȪǪȱ2001.

Ʉȭȁ ȯǠȞȱǟ ǼǤȝ ȂɅȂȞȱǟ ǼǤȝ : ȳɀȲȝ Ž ȻǟǿɀǪȭǻ ǦǵȿȀȕǕ ǧǠȭȀȊȱǟ ǒǠȺǣ Ž ǠȽǿȿǻ ȿ ǥǻɀƨǟ ǥǿǟǻǙ ǥǿǟǻǙ ȌȎơ ÛƘɆȆǪȱǟ

 ÛǥǼǶǪƫǟ ǦȮȲȶƫǠǣ ÛǦɆȱȿǼȱǟ ǦɆȑǟȀǪȥɋǟ ǦȞȵǠƨǟ ÛǼȞǣ ȸȝ ȴɆɆȲȞǪȲȱ ƆǠȕƎȱǟ ɃǿǠȊǪȅɋǟ ȂȭȀƫǟ ȯǠȶȝɉǟ2010.0

ȷǠɅȂȵ ǿǻǠȪȱǟ ǼǤȝ : ɄǵɎȦȱǟ ȷȿǠȞǪȲȱ Ɨȕɀȱǟ ȧȿǼȺȎȱǟ ǦȱǠǵ Ǧȅǟǿǻ ÛǒɎȶȞȱǟ Ǡȑǿ ɂȲȝ ǧǠȵǼƪǟ ǥǻɀǱ ǧǟǻǼƮ ȀǭǕ

CNMA-Bonqueǟ Ž ȀǪȆɆǱǠȵ ǦȱǠȅǿ Û ȀȮǣ ǦȞȵǠǱ ÛǥǿɀȊȺȵ Ƙȡ ƃȿǻ ȨɅɀȆǩ ȌȎơ ÛǧǠȆȅǘȶȲȱ ƃȿǼȱǟ ƘɆȆǪȱ

 ÛȷǠȆȶȲǩ ÛǼɅǠȪȲǣ2011-2012.

 ÛȀǝǟȂƨǟ ǦȞȵǠǱ ÛƘɆȆǪȱǟ ȳɀȲȝ Ž ȻǟǿɀǪȭǻ ǦȱǠȅǿ ÛǦɆȵɀȶȞȱǟ ǦɆǶȎȱǟ ǧǠȆȅǘƫǟ Ž ǧǠȵǼƪǟ ǥǻɀǱ Ȝȩǟȿ ÛȧȂɅȀȵ ȷǠȵǼȝ

2007-2008.

ǦȲɆǤȹ ǦȲɆǶȭ : ƙȆƠ Ž ǦȲǤȵǠȊȱǟ ǥǻɀƨǟ ǥǿǟǻǙ ȨɆǤȖǩ ȌȎơ ÛƘɆȆǪȱǟ ȳɀȲȝ Ž ȀǪȆɆǱǠȵ ǦȱǠȅǿ ÛǦɆǶȎȱǟ ǧǠȆȅǘƫǟ ǦȵǼǹ

ǦɅȀȊǤȱǟ ǻǿǟɀƫǟ ƘȆǩ  )ǥǿɀȊȺȵ Ƙȡ( ÛǦȺɆȖȺȆȩ Û2008-2009.

ȰɅƎǱ ǼɆȶƩǟ ǼǤȝ ǼȶƮ ǼǱǠȵ : ǦǵȿȀȕǕ Ûǥǻɀƨǟ ȷǠȶȑ țȿȀȊȵ ǧǠɆȦȊǪȆȵ ɂȲȝ ǦɆȲȮȱǟ ǥǻɀƨǟ ǥǿǟǻǙ ȨɆǤȖǪȱ ǳȀǪȪȵ ǿǠȕǙ

 ǥǿǟǻǙ ȌȎơ ÛƘɆȆǪȱǟ ȳɀȲȝ Ž ȻǟǿɀǪȭǻ ÛǥȀȽǠȪȱǟ ÛȄȶȊȱǟ ƙȝ ǦȞȵǠǱ ÛǥǿɀȊȺȵ Ƙȡ ȯǠȶȝɉǟ2000.

ȴȅǠȪȲǣ ǻɀɅȂȵ : ȴȲȝ Ž ȀǪȆɆǱǠȵ ǦȱǠȅǿ ÛǦɅǿȿǟɀȹ ǃǟ ǼǤȝ ǦȎȎǺǪƫǟ ǦɆǝǠȦȊǪȅɋǟ ǦȆȅǘƫǟ ɄȦɆșɀȱǟ ǠȑȀȱǟ ȿ ǦȖȲȅ

 ǦȞȵǠǱ ÛǦɅȀȊǤȱǟ ǻǿǟɀƫǟ ƘɆȆǩ ȿ ǦɆȶȺǩ ȌȎơ țǠȶǪǱɋǟ20  ǧȿǕ1955.

ȿƘȢȎȱǟ ǥǠƱ :ǶȎȱǟ ǧǠȵǼƪǟ ǥǻɀǱ ȴɆɆȪǩ ǦȞȵǠǱ ÛǧǠȶȚȺƫǟ ƘɆȆǩ ȿ ǻǠȎǪȩǙ ȌȎơ ÛƘɆȆǪȱǟ ȳɀȲȝ Ž ȀǪȆɆǱǠȵ ǦȱǠȅǿ ÛǦɆ

 ÛǦȺǩǠǣ ÛȀȒƪ ǯǠƩǟ2011-2012.

ɀȞȆȱǟ ǧɍǠȎǩɋǟ ǦȭȀȉ ǠȾȵǼȪǩ Ɣȱǟ ǦȵǼƪǟ ǥǻɀǱ ȃǠɆȩ ÛɃȂȞȱǟ Ǽǣɉǟ ǼȺȅ ȸǣ ȷǠȅȀȝ ȸǣ ȣǟɀȹ ÛǦȹǿǠȪȵ ǦɆȹǟǼɆȵ Ǧȅǟǿǻ ÛǦɅǻ

ǦȱǠȅǿ ɀȊȺȵ Ƙȡ ǦȵǠȞȱǟ ǥǿǟǻɋǟ Ž ȌȎơ ȀǪȆɆǱǠȵǼǣǿǙ ÛȫɀȵƘȱǟ ǦȞȵǠǱ Ûǥǿ-  ÛȷǠȶȝ2002.

ȸɅǼȵɀǣ ȤȅɀɅ : ǦɅǻǠȎǪȩɋǟ ǧǠȆȅǘȶȲȱ ƃǠƩǟ ǒǟǻɉǟ ɂȲȝ ǦȲȵǠȊȱǟ ǥǻɀƨǟ ǥǿǟǻǙ ȀǭǕı  ǼɅǼƨǟ ɃȀǝǟȂƨǟ ȰȶȞƫǟ ǦȱǠǵ Ǧȅǟǿǻ

 ÛȀǝǟȂƨǟ ǦȞȵǠǱ ÛƘɆȆǩ ȌȎơ ÛǥǟǿɀȊȺȵ Ƙȡ ƘɆȆǪȱǟ ȳɀȲȝ Ž ȻǟǿɀǪȭǻ ǦǵȿȀȕǕ ÛǧǟƎȎȶȲȱ2006.
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4- ɀȪȱǟ ȿ ȴɆȅǟȀƫǟƙȹǟ:

 ÛǦɅȀǝǟȂƨǟ ǦɅǿɀȾȶǲȲȱ ǦɆƧȀȱǟ ǥǼɅȀƨǟ30  ɃǠȵ2007.

 ǦɆǝǠȦȊǪȅɋǟ ǦɆȵɀȶȞȱǟ ǦȆȅǘƫǟ"ɃȿɎȢȵ ǦȞǤȆȱǟ ǥɀǹɋǟ" ÛǦȲɆȵ ǦɅɍȿ ÛȰǝǠȅɀȱǟ ǥǿǟǻɋ ǦɆȝȀȦȱǟ ǦɅȀɅǼƫǟ Û10/04/2013.

 ȴȩǿ ɃǾɆȦȺǪȱǟ ȳɀȅȀƫǟ )97-466 ( ÛǦɆǤȞȊȱǟ ǦɆȕǟȀȪȵǼȱǟ ǦɅȀǝǟȂƨǟ ǦɅǿɀȾȶƨǟ ǦɆƧȀȱǟ ǥǼɅȀƨǟ ǻǼȞȱǟ81  ǸɅǿǠǪǣ ǿǻǠȎȱǟ

10  ƎȶȆɅǻ1997.

 ȴȩǿ ɃǾɆȦȺǪȱǟ ȳɀȅȀƫǟ)07-140( ǦǶȎȲȱ ǦɆȵɀȶȞȱǟ ǧǠȆȅǘƫǟ ȿ ǦɆǝǠȦȊǪȅɋǟ ǦɆȵɀȶȞȱǟ ǧǠȆȅǘƫǟ ǒǠȊȹǙ ȸȶȒǪɅ Û

 ǻǼȞȱǟ Û ǦɅȀǝǟȂƨǟ ǦɅǿɀȾȶǲȲȱ ǦɆƧȀȱǟ ǥǼɅȀƨǟ ÛǠȽƘȅ ȿ ǠȾȶɆȚȺǩ ȿ ǦɅǿǟɀƨǟ33¡2  ȳǠȝ ȯȿɉǟ ɁǻǠƤ1428 ȯ Ȩȥǟɀƫǟ Ȼ

19  ɃǠȵ2007.

ɄȲǣ ȸȆǵǟɀȱ ǼɆȆȱǟ Ȝȵ ǥȀȉǠǤȵ ǦȲǣǠȪȵ  : ÛȳǼȱǟ ǦɆȦȎǪȱ ȃȿȀȦȹǠɅǻ ǦǶȎȵ ƘȆȵ ȿ ǢȅǠƮ19/04/2013 ǦȝǠȆȱǟ ɂȲȝ Û

ǠǵǠǤȍ ǦȞȅǠǪȱǟ.  

5-ǦɆȹȿȀǪȮȱɋǟ Ȝȩǟɀƫǟ:

ȧȂɅȀȵ ȷǠȶȝ " :ɄȝǠȶǪǱǙ ȴɆȚȺǪȭ ǦɆǶȎȱǟ ǧǠȆȅǘƫǟ :ƆȿȀǪȮȱɋǟ Ȝȩɀƫǟ ɂȲȝ ǿɀȊȺȵ ȯǠȪȵ:

WWW. CKFU.ORG/ Vb/ attachement, Php,concult le : 12/01/2013.

ǦɅȀȶȞȱǟ ȯǠǲȞȱǟ :ƃǠǪȱǟ ƆȿȀǪȮȱɋǟ Ȝȩɀƫǟ ɂȲȝ ǿɀȊȺȵ ȯǠȪȵ ÛǦɆǶȎȱǟ ǨȱǠȶȚȺƫǟ:

WWW. CKFU. Org/ vb/ attachement. Php. concult le : 13/03/2011.

ȧȂɅȀȵ ȷǠȹǼȝ :ƃǠǪȱǟ Ȝȩɀƫǟ ɂȲȝ ǥǿɀȊȺȵ ǦȞȅǠǪȱǟ ǥȀȑǠǂǟ ÛǦɆȝǠȶǪǱɋǟ ǦɆǤȖȱǟ ǧǠȆȅǘƫǟ:  

WWW. CKFU. Org/ vb/ attachement. php consultie le : 21/12/2010.
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1-ǢǪȮȱǟ:

 Bolyon.R.N et Drevo. H.J. Anabysis of thojmpact of service changeon

customer Attitudes, London, Journal of Marketing, Januray. 1991.

 Yvon Mongin Processus: Les outils d’optimisatoin de la performance,

Paris, Edition d’ organisation , 2004.

 Stephen Robbins, Organization theory, structure de signe and

applications third, edition nerogersey, Prenticehall, 1990.

 H.James Harrington, Le cout de la nonqualité ; Edition, Eyrolles ;

Paris, 1990.

 A.Belghiti Alaoui, Principes genéraux de planification à l’hopital, Rabat,

Sans Edition, 2005.

 Stephen Robbins, Organization theory, structure de signe and applications

third, edition nerogersey, Prenticehall, 1990.

2-ǧǟȀȭǾƫǟ:

 Yousseff Mahyaoui, Etude Juridico Economique de la
contractuaisation dans le systéme de soins, université de Paris,
Doctorat le systemes de soins Hospitalier, 2003.

:الجرائد -3
 santé , etats des lieux et proption,Parise, Juillet 2004.

 Bolyon.R.N et Drevo. H.J. Anabysis of thojmpact of service changeon

customer Attitudes, London, Journal of Marketing, Januray. 1991.

 . M.Chaouch, developpement du systéme National de santi:stratégies
et perspectives, revue le gestionmaire, revue eluborée par l’ecole
nationale de la santé publique, n°5, juin, 2001.

4- ǦɆȹȿȀǪȮȱǙ Ȝȩǟɀȵ:

 Agence national d’ accréditation en santé (ANAESS. ; le couts de

qualite et de la non qualité des soins dans les et allissements de la
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 Brilman Jean, Les merlleures Prtiquees de management ou coeurde le

permance, Ed, organisation ; 2 tirage, Paris, 1998

 Center for administrative innovation inthe enre – méditranéen région,

Assistance sociale dans la région méditrranéeune, Algérie.

 Chand volacot. Hervet le chet, Indication qualité en santi, Certification

et évaluation des pratiques professionnelles, France, AFNOR, 2006.

 Le Ministre de la senté, de la population et de la Réforme Hospitalière,

arrete n° 2822 du portant crétion des services et de leurs unites

constitutives au sein de l’ établissement public Hospitalier MILA.

 M.Chaouch, developpement du systéme National de santi:stratégies et

perspectives, revue le gestionmaire, revue eluborée par l’ecole

nationale de la santé publique, n°5, juin, 2001.
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98  ǦǶȎȶȲȱ ɄȶɆȚȺǪȱǟ ȰȮɆƬǟ"ȿƘȦȹǠɅǻȃ" )3-11(

103  ȯ ƆǠɆǤȱǟ ȰɆǮȶǪȱǟ"ǷǠǤȹǿ ǠȦȱǕ" )3-12(



ȌǺȲƫǟ:

ƎǪȞǩ  ȯɎǹ ȸȵ ǦɆǶȎȱǟ ǦȆȅǘƫǟ Ž ɃǿǟǻǙ ǡɀȲȅǕ ǦȲȵǠȊȱǟ ǥǻɀƨǟ ǥǿǟǻǙǠȵ ȼȪȪǵ  Ûǥǿǟǻɋǟ Ž ǧǠǵǠƱ ȸȵ ǡɀȲȅɉǟ ǟǾȽ

Ʌ ǬɆƜȣǼȾ ǡɀȲȅɉǟ ǟǾȽ ƂǙ ƹǼȪǩ ȴǪɅ Ǡȵ Ȥȍȿȸȵ ȼ  ɂȲȝ ǼȝǠȆǩ Ɣȱǟ ǧǠȚǵɎƫǟ ȿ ǧǟƘȢǪȱǟ ǒǟȀǱǙ ȿ ǦɆǶȎȱǟ ǧǠȵǼƪǟ

ƙȆƠ  ÛȀȶǪȆȵ ȰȮȊǣ ǦɆǶȎȱǟ ǦɅǠȝȀȱǟ ǥǻɀǱ Ǿǹǖǩ Ɓ ǨȱǟȁǠȵ ǠŒǕ ɍǙ ǦȲȵǠȊȱǟ ǥǻɀƨǟ ǥǿǟǻǙ ǠȾȪȪƠ Ɣȱǟ ǠɅǟȂƫǟ ȸȵ ȴȡȀȱǠǣ ȿ

 ǥǻɀƨǟ ǥǿǟǻǙ Ž ǳǠǲȺȱǟ Ȱȵǟɀȝ ȿ ȨɆǤȖǪȱǟ ȳǼȝ ǡǠǤȅǕ ǦȩǼǣ ǻǼƠ Ɓ ȿ ÛǦɆǶȎȱǟ ǧǠȆȅǘƫǟ ȸȵ ƘǮȮȱǟ Ž ȨɆǤȖǪȲȱ ǠȾȪɅȀȕ

 ǦȅǟǿǼȱǟ ȯȿǠƠ ǟǾȽ ȸȵ ǠȩɎȖȹǟ ǦȲȵǠȊȱǟǦȲȵǠȊȱǟ ǥǻɀƨǟ ǥǿǟǻǙ ȨɆǤȖǩ ǦɆȹǠȮȵǙ ɁǼȵ ɂȲȝ ǒɀȒȱǟ ȔɆȲȆǩ  ǦɆǶȎȱǟ ǧǠȆȅǘƫǟ Ž

 ȿ ǦɆȵɀȶȞȱǟƫǟ ǠŒǖȉ ȸȵ Ɣȱǟ ǧǠɆȍɀǪȱǟ ȿ ǰǝǠǪȺȱǠǣ ǯȿȀƪǟ ɀȽ Ȭȱǽ ȸȵ ȏȀȢȱǟ ȿ ÛǦȍǠƪǟ ǦǶȎƫǟ ǢȅǠȺƫǟ ǷǠȺƫǟ ǦǞɆő Ž ǥǼȝǠȆ

ȲȱǦȍǠƪǟ ǦǶȎƫǟ ȿ ǦȵǠȞȱǟ ǦɆǶȎȱǟ ǧǠȆȅǘƫǟ ǦɆȱǠȞȥ ȨȪƷ Ǡƞ ȨɆǤȖǪ.  

ǦɆǵǠǪȦƫǟ ǧǠȶȲȮȱǟ:

ǦȍǠƪǟ ǦǶȎƫǟ ÛɄȵɀȮƩǟ ɂȦȊǪȆƫǟ ÛǦɆǶȎȱǟ ǦȆȅǘƫǟ Ûǥǻɀƨǟ ǥǿǟǻǙ ȳǠȚȹ ÛǦȲȵǠȊȱǟ ǥǻɀƨǟ ǥǿǟǻǙ Ûǥǻɀƨǟ.

:Résumé

Le management de la qualité totale est un important outil administratif de

gestion pour les établissements de santé, pour son utilisation massive dans les

institution sanitaires.

Cet outil permet une description de la prestation des services santé, et de

réaliser des ajustements et des suggestions qui contribueront a améliorer la

qualité des soins de santé et clinque privé de façon continue.

Malgré les avantages que réalise le management de la qualité totale, il reste

toujours un moyen qui retrouve pas son application de nombreux

établissements de santé les raisions exactes et les facteurs de sucecé du

management de la qualité totale ne sont et clinique privé, les raisons exactes et

les facteurs de sucé du management de la qualité totale ne sont pas encore

suffisamment cernés et déterminés.

Mots clés :

Qualité, mangement de la qualité totale, système de mangement qualité,

établissement de santé, Hôpital, clinque privé.
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ɄȶȲȞȱǟ ǬǶǤȱǟ ȿ ƃǠȞȱǟ ȴɆȲȞǪȱǟ ǥǿǟȁȿ

 ɄȞȵǠƨǟ ȂȭȀƫǟı ǦȲɆȵ-

ƘɆȆǪȱǟ ȿ ǥǿǠǲǪȱǟ ȳɀȲȝ ȿ ǦɅǻǠȎǪȩɍǟ ȳɀȲȞȱǟ ǼȾȞȵ

țɀȑɀƫǟ :ƘɆȆǪȱǟ ȳɀȲȝ Ž ȀǪȅǠƫǟ ǥǻǠȾȉ ȰɆȺȱ ǦȲȶȮȵ ǬƜ ǥǿǠȶǪȅǟ

ȌȎơ :ȫɀȺǣ ȿ ǦɆȱǠȵ

ǦǤȱǠȖȱǟ :                                                ǦȶɆȆȹ ɃǿɀȉǠȝ

ǦɆȞȵǠƨǟ ǦȺȆȱǟ :2012-2013ȳ

ȼǩǠȭȀǣ ȿ ǃǟ Ǧƥǿ ȿ ȴȮɆȲȝ ȳɎȆȱǟ...

ȹ ȷǕ ƆȀȆɅ ȻǾȽ ȴȮȱ ȳǼȪǥǿǠȶǪȅɍǟ  ǬǶǤȱǟ ȣǟǼȽǕ ǥȀȉǠǤȵ ȳǼơ Ɣȱǟ ǧǠȹǠɆǤȱǟ ȐȞǣ ɂȲȝ ȯɀȎǶȲȱ ǠȎɆȎǹ Ǩȶȶȍ Ɣȱǟ

ȷǟɀȺȞǣ ǯȀơ ǥȀȭǾƫ ɄȶȲȞȱǟ :  

 " ǦɆǶȎȱǟ ǧǠȆȅǘƫǟ ǦȵǼǹ ƙȆƠ Ž ǦȲȵǠȊȱǟ ǥǻɀƨǟ ǥǿǟǻǙ ǿȿǻı  ȿ ɄȵɀȮǵ ɂȦȊǪȆȵ ƙǣ ǦȹǿǠȪȵ Ǧȅǟǿǻ

ǦǶȎȵ ȋǠǹ-"

 ȼɆȲȝ ȿɀǱȀȹ ǦȵɎȝ Ȝȑɀǣ ǠȺǪȲǞȅǕ ɂȲȝ ǦǣǠǱɋǠǣ ȳȀȮǪȱǟ ȴȮȺȵ )×(  ȷǖǣ ȴȮȱ Ǽȭǘȹ ȿ ÛǦǤȅǠȺƫǟ ǦȹǠƪǟ Ž

ȔȪȥ ɄȶȲȞȱǟ ǬǶǤȱǟ ȏǟȀȡǕ Ž ǠȾȵǟǼǺǪȅǟ ȴǪɆȅ ȿ ǦȵǠǩ ǦɅȀȆǣ ɂȚǶǪȅ ȴȮǪǣǠǱǙ.  

 ȀɅǼȪǪȱǟ ȿ ȳǟȀǪǵɍǟ ȨǝǠȥ Ɨȵ ǟɀȲǤȪǩ
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ȯȿɉǟ ǿɀǂǟ:ǦɆȎǺȊȱǟ ǧǠȹǠɆǤȱǟ

1- ȄȺƨǟ:

        Ȁȭǽ                  ɂǮȹǕ  

2- ȀȶȞȱǟ:    

 ȸȵ ȰȩǕ30 ǦȺȅ     ȸȵ31 ƂǙ40 ǦȺȅ    

  ȸȵ41  ƂǙ50 ǦȺȅ  ȸȵ ȀǮȭǕ50 ǦȺȅ  

3- ǦɆȲǝǠȞȱǟ ǦȱǠƩǟ:  

ȰȵǿǕ                           ȨȲȖȵ                     ǯȿȂǪȵ                       ǡȂȝǕ  

4- ɄȶȲȞȱǟ ɁɀǪȆƫǟ:  

              ɃɀȹǠǭ                          ǠɆȲȝ ǧǠȅǟǿǻ                               ȄȹǠȆɆȱ  

5 - ǥƎƪǟ ǧǟɀȺȅ ǻǼȝ:  

 ȸȵ ȰȩǕ5            ǧǟɀȺȅ                                       ȸȵ 5  ƂǙ10 ǧǟɀȺȅ

 ȸȵ10  ƂǙ15           ǦȺȅ                                      ȸȵ16 ƂǙ 25 ǦȺȅ  

                                ȸȵ ȀǮȭǕ25 ǦȺȅ    
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ƆǠǮȱǟ ǿɀǂǟ :ǦɆǶȎȱǟ ǧǠȆȅǘƫǟ Ž ǦȲȵǠȊȱǟ ǥǻɀƨǟ ǥǿǟǻǙ ǛǻǠǤȵ  

ȴȩȀȱǟǥǿǠǤȞȱǟ  
 Ȩȥǟɀȵ

ǟǼǱ  
ȨȥǟɀȵǼɅǠƮ

 Ƙȡ

Ȩȥǟɀȵ

 Ȩȥǟɀȵ Ƙȡ

ǠȵǠƢ  

1
 ǧǠȵǼƪǟ ǥǻɀǱ ƙȆǶǪǣ ǠɆȲȞȱǟ ǥǿǟǻɋǟ ȳȂǪȲǩ

 Ž ǦȵǼȪƫǟǦɆǶȎȱǟ ǦȆȅǘƫǟ.  

2
őȣǼ ǦɆǶȎȱǟ ǦȆȅǘƫǟ  ǧǠǤȡǿ ȨɆȪƠ ƂǙ

ȐɅȀƫǟ.  

3
 ǥȂǲȺƫǟ ǧǠɆȲȶȞȱǟ ȜɆƤ Ž ȀȶǪȆƫǟ ƙȆǶǪȱǟ ȂȮǩȀɅ

 ȳǠȆȩǕ ȤȲǪǺƞǦɆǶȎȱǟ ǦȆȅǘƫǟ ǠőǿǟǻǙ ȿ.  

4
 ǦɆȝɀȹ ƙȆƠ Ž ƙȲȵǠȞȱǟ ȜɆƤ ǦȭǿǠȊȵ ǦɆȲȶȝ ȷǙ

ǦɆǤȖȱǟ ǧǠȵǼƪǟ.  

5
 Ȱǹǟǻ ǧǟǿǟȀȪȱǟ ǽǠơǟ ȴǪɅǦɆǶȎȱǟ ǦȆȅǘƫǟ 

ǧǠȹǠɆǤȱǟ ȰɆȲƠ ɂȲȝ ǻǠȶǪȝɍǠǣ.  

6
ǟ ǥǿǟǻǙ ƂɀǪǩ ǦɆǶȎȱǟ ǦȆȅǘƫ ȀȶǪȆƫǟ ǢɅǿǼǪȱǠǣ

ǠȾɆȥ ƙȲȵǠȞȲȱ.  

7
 ȧȀȖȱǟ ȳǟǼǺǪȅǟ ȴǪɅ)ǯǽǠȶȺȱǟ ( Ž ǦɆǝǠȎǵɋǟ

ǦɆǶȎȱǟ ǧǠȵǼƪǟ ǥǻɀǱ ȴɆɆȪǩ.  

8 Ȝȵ ȰȵǠȞǪȱǟ ȴǪɅǧǠǵǟȀǪȩǟ ǦɅǼƛ ƙȲȵǠȞȱǟ.  
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ǬȱǠǮȱǟ ǿɀǂǟ : ǧǠǤȲȖǪȵǦɆǶȎȱǟ ǧǠȆȅǘƫǟ ƙȆƠ Ž ǦȲȵǠȊȱǟ ǥǻɀƨǟ ǥǿǟǻǙ ȨɆǤȖǩ

ȴȩȀȱǟǥǿǠǤȞȱǟ
 Ȩȥǟɀȵ

ǟǼǱ
ȨȥǟɀȵǼɅǠƮ

 Ƙȡ

Ȩȥǟɀȵ

 Ȩȥǟɀȵ Ƙȡ

ǠȵǠƢ

1
 ȸȵ ǦǶɆǶȎȱǟ ȧȀȖȱǠǣ ǦɆǶȎȱǟ ǧǠȵǼƪǟ ȳǼȪɅ

Ƃȿɉǟ ǥȀƫǟ.

2
 Ž ȿ ȰȵǠȮȱǠǣ ȐɅȀƫǟ ǧǠǱǠɆǪǵǟ ȨɆȪƠ ȴǪɅ

ǢȅǠȺƫǟ Ǩȩɀȱǟ.

3ǩ ȳǼȪ ǦȆȅǘƫǟǦɆǶȎȱǟ ǦȝɀȺǪȵ ǧǠȵǼǹ.

4
 ǦɆǶȎȱǟ ǦɅǠȝȀȱǟ ɂȲȝ ɂȦȊǪȆƫǟ ǧǠȵǼǹ ȂȮǩȀǩ

ǒǠȦȊȱǟ ƙǵ ƂǙ.

5
 ǥǿǟǻǙ ȃǿǠƢǦɆǶȎȱǟ ǦȆȅǘƫǟ  ǦǣǠȩȀȱǟ ǦɆȦɆșȿ

ǦȵǼȪƫǟ ǧǠȵǼƪǟ ɂȲȝ ǦɆǶȎȱǟ.

6ǦɆǶȎȱǟ ǧǠɆȺȪǪȱǟ ȿ ǥȂȾǱɊȱ ǼɆǱ ȯɎȢǪȅǟ ȫǠȺȽ.

7
 ǥǿǟǻǙ ȣǼőǦɆǶȎȱǟ ǦȆȅǘƫǟ  ƂǙ ǦǣǠǲǪȅɍǠǣ

ȐɅȀƫǟ ǧǠǵǟȀǪȩǟ ȿ ɃȿǠȮȉ.

8
Ǡǣ ȷɀȲȵǠȞȱǟ ȳȂǪȲɅǦɆǶȎȱǟ ǦȆȅǘƫ  ǒǠȖǹɉǟ ȰɆȲȪǪǣ

ǥǻɀǱɎȱǟ ǦȦȲȮǩ ȿ
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ȜǣǟȀȱǟ ǿɀǂǟ :ǦɆǶȎȱǟ ǧǠȆȅǘƫǟ Ž ǦȲȵǠȊȱǟ ǥǻɀƨǟ ǥǿǟǻǙ ȳǠȚȹ ȨɆǤȖǩ ǧǠȩɀȞȵ.

ȴȩȀȱǟǥǿǠǤȞȱǟ
 Ȩȥǟɀȵ

ǟǼǱ
ȨȥǟɀȵǼɅǠƮ

 Ƙȡ

Ȩȥǟɀȵ

 Ȩȥǟɀȵ Ƙȡ

ǠȵǠƢ

1
 ǥǻɀƨǟ ȳǠȚȹ ȨɆǤȖǩ Ž ǦǶȑǟȿ ǦɆƟǟȀǪȅǟ ǼǱɀǩ ɍ

 Ȱǹǟǻ ǦȲȵǠȊȱǟǦɆǶȎȱǟ ǦȆȅǘƫǟ.

2
ǥǿǟǻǙ ȴǪő ǦɆǶȎȱǟ ǦȆȅǘƫǟ  ɄȲȞȦȱǟ ǒǟǻɉǠǣ

ǒǠǤȕɊȱ.

3ȂȥǟɀƩǟ ȳǠȚȺȱ ǠɆȲȞȱǟ ǥǿǟǻɋǟ ƗǤǩ Ž ȤȞȑ ȫǠȺȽ.

4
Ȱǹǟǻ ȯǠȎǩɎȱ ȯǠȞȥ ȳǠȚȹ ǼǱɀɅ ɍ  ǦȆȅǘƫǟ

ǦɆǶȎȱǟ ƙȲȵǠȞȱǟ ƙǣ.

5
 ȸȮȱ ȿ ȐɅȀƫǟ ɃȿǠȮȊȱ ɂȦȊǪȆƫǟ ǥǿǟǻǙ ɄȢȎǩ

ǦɅǼɆȦȺǪȱǟ ǠȾƭǟȀǣ ȿ ǠȾȥǟǼȽǕ ȸȶȑ ǠȾȞȒȹ ɍ.

6 Ȱǹǟǻ ȨɅȀȦȭ ȰȶȞȱǟ ǡǠɆȡǦɆǶȎȱǟ ǦȆȅǘƫǟ.

7
ǦɆȱǠƫǟ ǼǝǟɀȞȱǠǣ ǦȲȵǠȊȱǟ ǥǻɀƨǟ ȳǠȚȹ ȨɆǤȖǩ Ȕǣǿ.




