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 ȿ ÛǠȾǭǟǼǵǚǣ ǥǿǻǠǤƫǟ ȿǕ ǠȾȞȩɀǩ ȬȱǾȭ Ȱǣ ǠȾȞȵ ȰȵǠȞǪȱǟ ǦȱȿǠƮ ȰǮƹ ǴǤȍǕ ɃǾȱǟ ɄȶɆȚȺǪȱǟ ȀɅɀȖǪȱǟ ǥȀȮȥ ƗǤǩ ȯɎǹ ȸȵ Ȭȱǽ ȿ

ǦȵǟǼǪȅɍǟ ɃǕ ǒǠȪǤȱǟ ȿ ɀȶȺȱǟ ȿ ǿǟȀȶǪȅɍǟ ȷǠȶȑ ȿ ǿǟȀȪǪȅɍǟ Ȁǣ ƂǙ ȯɀȍɀȲȱ ȷǠȵɉǟ ǖȥȀȵ . Ȃǲȝ ǧɀǤǭ ƂǙ ȜǱȀɅ ȼɆȺǤǩ ȷǕ Ǡȶȭ

ƙɆǲɆǩǟȀǪȅɍǟ ǧǠȆȅǘƫǟ Ž ǦɅǻǠȎǪȩɍǟ ȱǠƫǟ ǦȵȁɉǠǣ ɂȶȆɅ Ǡȵ ȸȽǟȀȱǟ Ǩȩɀȱǟ Ž ǼȾȊǩ ƔȱǟɆ ǠȾɆȥ ȴȾȝɀȩȿ ȷȿǻ ǦȱɀȲɆƩǟ ȸȝÛǦ 

 Ǡƫ ȴȾǪȥȀȞȵ ǦȲȪȱǾƬ ǦǤȅǠȺƫǟ ȀɅɀȖǪȱǟ ǯǽǠȶȺǣ ȿǼǤɅȣȿȀȚȱǟ Ȼ.  

       ȳǠȝ ȸȵ ǟǿǠǤǪȝǟ ȼȱ ǸɅǿǖǪȱǟ ǕǼǣ ǬɆǵ ÛǠɆǤȆȹ ǥǖȊȺȱǟ ǬɅǼǵ ɄȶɆȚȺǪȱǟ ȀɅɀȖǪȱǟ ƎǪȞɅ1957 ǠȶȲȝ ȰȒȦǣ ǒǠȶȲȝ ȿ ȫɀȲȆȱǟ ǒ

Ǖ ɍǙ ÛțǠȶǪǱɍǟǕ ȸȮƹ ȳɀȾȦƫǟ ǟǾƬ ǦɆȲȶȞȱǟ ǦȅǿǠȶƫǟ ȷ ȳǠȝ Ž ɃǕ ǦɆȹǠǮȱǟ ǦɆƫǠȞȱǟ ǡȀƩǟ ǼȞǣ Ǡȵ ƂǙ ȜǱȀǩ ȷ1946  ȳǼȩ ǬɆǵ

"ǻǿɀȥ"  ȸȵ ȰȮȱ ǦɆǶȆƫǟ ǫɀǶǤȱǟ ǡɀȲȅǕ ȻǼȞǣ źǖɆȱ Û ǦɆȅǠȆƩǟ ǢɅǿǼǩ ȴȅǠǣ ȣȀȝ ǠǣɀȲȅǕ " ǧȀȮɆȱ ȄɆȆȹǿ "ȿ " ǼɅɀȲȥ

ȷǠȵ "ǠȞȵ ƙȪǣǠȆȱǟ ƙǣɀȲȅɉǟ ɂȲȮǣ ǾǹǖɅ ɃǾȱǟ ǬȱǠǮȱǟ ǡɀȲȅɉǟ ȀȾș Ż.  

      Ǡȶȝɉǟ ǦǞɆǣ ǼȾȊǩ ȧǟɀȅɉǟ ǦƫɀȞȱ ǦǲɆǪȹ ȐȞǤȱǟ ǠȾȒȞǣ ɂȲȝ ȧǟɀȅɉǟ ǳǠǪȦȹǟ ȸȝ ȴǱǠȹ ǠɅǿǠȑ ǠȭȀǪȞȵ ȳɀɆȱǟ ȯ             

ɆǱɀȱɀȺȮǪȱǟ ǧǟǿǠȮǪǣɍǟ ǥǿǟȂȡÛǦȆȥǠȺƫǟ ɄȵǠȺǩÛǧǠǲǪȺƫǟ ȿƙȪɅɎȱ ǠȞǤȺȵ ǠȾȺȵ ȰȞǱ ǟǾȽ ȰȭÛǦ Ȣȱǟ ȿǿǟȀȪǪȅɍǟ ȳǼȝ ȿ ȏɀȶ. Ȁȵɉǟ

Ǥȭ ɃǼƠ ȏȀȥ ɃǾȱǟȸȵ ǦɅǻǠȎǪȩɍǟ ǧǠȆȅǘƫǟ ȳǠȵǕ Ƙ Ǖ Ȝȥǿ ǢȲȖǪɅ ǟǾȽ ȨɆȪƠ ȿÛ ǠȽǿǟȀȶǪȅǟ ȷǠȶȑ ȿ ǠȽǻɀǱȿ ǼɆȭǖǩ ȰǱ

 ȔɆǂǟ Ž ɃȀƶ Ǡȵ ɂȲȝ ȀȶǪȆƫǟ țɎȕɍǟ Ž ȰǮȶǪǩ Ɣȱǟ ǦɆȲȶȞȱǟ ɂȶȆǩ ÛȔɆǂǟ ɂȲȝ ȀȶǪȆƫǟ ȿ ǼɆƨǟ țɎȕɍǟ ȿ ǦɅǘǤȺǪȱǟ ǠőǿǼȩ

ǦɆǲɆǩǟȀǪȅɋǟ ǦȚȪɆȱǠǣ.  

       ǦɆȱǠȞȥ ȀǮȭɉǟ ǧǠɆȱɇǟ ȸȵ ǦɆǲɆǩǟȀǪȅɋǟ ǦȚȪɆȱǟ ƎǪȞǩǥȀȶǪȆƫǟ ǦǤȩǟȀƫǟ ȯɎǹ ȸȵ ɄǞɆǤȱǟ ƘȢǪȱǟ ȿ ǼȭǖǪȱǟ ȳǼȝ Ȝȵ ȰȵǠȞǪȱǟ Ž     

Ǽǩ ɂȲȝ  ǦȆȅǘƫǟ ǼȝǠȆɅ Ǽȩ Ǡư ǠɆȲȞȥ ǠȾȦɆșɀǩ ɃǕ ǠƬǠȶȞǪȅǟ Ż ǠȾǪɆǤǮǩ ȿ ǠȾȲɆȲƠÛ ǠȾǪƨǠȞȵÛ ǧǠȵɀȲȞƫǟ ȜƤ ȿ ƙȆƠ ȿǕ ȴɆȝ    

ɋǟ ǠȽǿǠȆȵ ȀɅɀȖǩ ȿǕȵȁɎȱǟ ǧǟǿǟȀȪȱǟ ǽǠơǟ ȬȱǾȭȿ ɄǲɆǩǟȀǪȅǦ  ƙɅǻǠȎǪȩɍǟ ȷǟɀȝɉǠǣ ǦȪȲȞǪȵ ǧǠȵɀȲȞƫǟ ȬȲǩÛ ǢȅǠȺƫǟ Ǩȩɀȱǟ Ž

ǦǞɆǤȱǟ ȀȍǠȺȝ ȿ ǦɅǻǠȎǪȩɍǟ ǦȆȅǘƫǟ Ȝȵ ƙȲȵǠȞǪƫǟ   ǠȾɆȥ ȔȊȺǩ Ɣȱǟ.  

 ǾȮȽ ȴǪɅ ɍǦɅǻǠȎǪȩɍǟ ǦȆȅǘƫǟ ȔɆƮ ǦȞǣǠǪƫ ǦǵɀǪȦȵ ǠȺɆȝǕ ȿ ǦɆȡǠȍ ǠȹǟǻǕ ȬȲƹ ȯǠȞȥ ǦɆǲɆǩǟȀǪȅǙ ǦȚȪɅ ȳǠȚȹ ǒǠȺǣ ȷǙǟ  ƗȶǪȱǠǣ

ȿǕ ȪȲǩ ȰȮȊǣ ÛɄǝǠ ƗǤǪǣ ǠƴǙ ȿȱǟ ȀɅɀȖǪȱǟɄȶɆȚȺǪ ǦȦȲǪǺƫǟ ȼǩɍǠǲƞȼǱǽǠƴ ȿ ȼǩǠɆȺȪǩ Û  ǕǼǤɅ ǠȍɀȎǹ ǦȹȀȵ ǦɆȶɆȚȺǩ ȰȭǠɆȽ ǻɀǱɀǣ

ÛǧǠȵɀȲȞȶȲȱ ȜɅȀȅ ȨȥǼǪǣ ǴȶȆǩ ǴȺƢ ǦɅǿǟǻǙ ǧǟǻǠɆȩ ȿ ÛƙȲȵǠȞȲȱ ǦɆȱɎȪǪȅɍǟ ȿ ǦɅȀƩǟ  ǧǟǿɀȖǪȱǟ ǦǤȭǟɀȵ ƂǙ ǦȥǠȑɋǠǣ

ɀȲȞƫǟ ǠɆǱɀȱɀȺȮǩ ǢȹǠǱ Ž ǒǟɀȅ ǦɆǱɀȱɀȺȮǪȱǟǹ ȸȵ Û ǦɆȝǠȺȎȱǟ ǠɆǱɀȱɀȺȮǪȱǟ ȿǖǩǠȵ Ƙȥɀǩ ȯɎȱǟ ȿ ȰǝǠȅɀƫǟ ȿ ǧǟǼȞɇǟ ǧɍ      

 ȿǥȂȾǱɉǟ ǥǒǠȦȮȱǟ ǧǟǽ ǦɆȹȿȀǪȮȱɍǟ  ȿ ȿ ǦɆȱǠȞȱǟ ǦɆȱǠȞȦȱǟȸȶȒǩ Ɣȱǟ ȰȒȥɉǟ ǒǟǻɉǟ¡ ȀɅɀȖǪȲȱ ɁȀǹɉǟ ǧɍǠŎǟ ȯǠƵǙ ȷȿǻ

 ɄȶɆȚȺǪȱǟǦǤȅǠȺƫǟ ǯǽǠȶȺȱǟ ȿ ǧǠɆȺȪǪȲȱ ȨɆǤȖǩ ȿ ȫǟǿǻǙ Ȝȵ ƫǟ ǧǠɆȹǠȮȵǙȿ ǦȞɆǤȖȱǦȆȅǘțɀȑɀƫǟ ǦɆȱǠȮȉǙ ǳȀȕ ƂǙ ȰȎȹ ǟǾŏ ȿ Û .  

1-ɄȆɆǝȀȱǟ ȯǟǘȆȱǟ :

ǿȿǻ ɀȽ Ǡȵ ȶɆȚȺǪȱǟ ȀɅɀȖǪȱǟɄ ȰɆȞȦǩ Ž  ǦȆȅǘƫǟ Ž ǦɆǲɆǩǟȀǪȅɋǟ ǦȚȪɆȱǟ ǦɅǻǠȎǪȩɍǟ Ý  

2-   ǦɆȝȀȦȱǟ ǦȲǞȅɉǟ:  

1-  ɀȽ Ǡȵ ȵ Ž ǦɆǲɆǩǟȀǪȅɋǟ ǦȚȪɆȱǟ ȜȩǟȿǦȆȅǘ ȀǝǟȂƨǟ ȰȮȺȽ Ý

2-  Ȝȩǟȿ Ǡȵ ɄȶɆȚȺǪȱǟ ȀɅɀȖǪȱǟ ÝȀǝǟȂƨǟ ȰȮȺȽ ǦȆȅǘȵ Ž                  
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3- Ý ǦɅǻǠȎǪȩɍǟ ǦȆȅǘƫǟ ŽǦɆǲɆǩǟȀǪȅɋǟ ǦȚȪɆȱǟ ǦɆȱǠȞȥ ɂȲȝ ǟƘǭǖǩ ȀǮȭɉǟ ɄȶɆȚȺǪȱǟ ȀɅɀȖǪȱǟ ǧɍǠƭ ȸȵ ǦɅǿǟǻɋǟ ǥǻǠɆȪȱǟ ȯǠƭ ȰȽ  

4-ɄȶɆȚȺǪȱǟ ȰȮɆƬǟ ȴȽǠȆɅ ȤɆȭ ǦɆǲɆǩǟȀǪȅɋǟ ǦȚȪɆȱǟ ȰɆȞȦǩ Ž  ǦȆȅǘȵ ŽȀǝǟȂƨǟ ȰȮȺȽÝ

5-  ȀǝǟȂƨǟ ȰȮȺȽ ǦȆȅǘȵ Ž ǦɆǲɆǩǟȀǪȅɋǟ ǦȚȪɆȱǟ ȰɆȞȦǩ Ž ǠɆǱɀȱɀȺȮǪȱǟ ȴȽǠȆǩ ɁǼȵ ɃǕ ƂǙ Ý  

3-  ǧǠɆȑȀȦȱǟ:  

1-   ǦȚȪɅ ǼǱɀǩǦɆǲɆǩǟȀǪȅǙ ȀǝǟȂƨǟ ȰȮȺȽ ǦȆȅǘȵ Ž ǦȱǠȞȥ.

2-   ɍ ƖǤǪǩǦȆȅǘȵ ȰȮȺȽ ȀǝǟȂƨǟ ǟ  ɄȶɆȚȺǪȱǟ ȀɅɀȖǪȱ.  

3-   ȯǠŎǟ ǦɅǿǟǻɋǟ ǥǻǠɆȪȱǟ ƎǪȞǩ ǦɆǲɆǩǟȀǪȅɋǟ ǦȚȪɆȱǟ ǦɆȱǠȞȥ Ž ǟƘǭǖǩ ȀǮȭɉǟ ɃȀɅɀȖǪȱǟ.  

4-  ɍǦɆǲɆǩǟȀǪȅɋǟ ǦȚȪɆȱǟ ȰɆȞȦǪȱ ǠȾȶɆȚȺǩ Ž ȷȀƫǟ ɄȶɆȚȺǪȱǟ ȰȮɆƬǟ ȀǝǟȂƨǟ ȰȮȺȽ ǦȆȅǘȵ ȨǤȖǩ.  

5- ǦɆǲɆǩǟȀǪȅɋǟ ǦȚȪɆȱǟ ȰɆȞȦǩ Ž ƘǤȭ ȰȮȊǣ ǠɆǱɀȱɀȺȮǪȱǟ ȴȽǠȆǩ.  

4-  ǦɆƵǕ ǦȅǟǿǼȱǟ   :ǦɆȲȶȞȱǟ  ȿ ǦɆȶȲȞȱǟ ǦɆǵǠȺȱǟ Ž ǬǶǤȱǟ ǦɆƵǕ ɂȲǲǪǩ.  

 ǦɆƵɉǟǦɆȶȲȞȱǟ:

 ǦɆǲɆǩǟȀǪȅɋǟ ǦȚȪɆȱǟ ȰɆȞȦǩ ɀȽ ȿ ɍǕ  ǟǿǻǠȹ ȸȮɅ Ɓ ȷǙ ȼȺȝ ǢǪȭ Ǡȵ ɎɆȲȩ Ǡƞǿ țɀȑɀȵ ǦȥǠȑǙ.

 ɀȽ ǥƘǤȭ ǦɆƵǕ ȼȱ ȷǠȭ ǠƫǠȖȱ țɀȑɀȵ ȿ ǦɆǲɆǩǟȀǪȅɋǟ ǦȚȪɆȱǟ ƙǣ ǦȩɎȞȱǟ ȌǶȦȱ ǦɆȶȲȝ ǥɀȖǹ ǬǶǤȱǟ ǟǾȽ ȀɅɀȖǪȱǟ

 ɄȶɆȚȺǪȱǟ.

 ȀɅɀȖǪȱǟ ȿ ǦɆǲɆǩǟȀǪȅɋǟ ǦȚȪɆȱǟ Ʉȝɀȑɀȵ ƙǣ ǦȩɎȞȱǟ ǦɆƵǕ ȿ ǦȞɆǤȖȱ ȨȶȝǕ ǴɆȑɀǩɄȶɆȚȺǪȱǟ. 

 ǦɆȲȶȞȱǟ ǦɆƵɉǟ :  

 ȸȵ ǦɆǲɆǩǟȀǪȅɋǟ ǦȚȪɆȱǟ ȿ ɄȶɆȚȺǪȱǟ ȀɅɀȖǪȱǟ ǼȞłɅǥȀǭǘƫǟ ǧǟƘȢǪƫǟ  ɂȲȝ ǦɅǻǠȎǪȩɍǟ ǦȆȅǘƫǟ ǥǿǼȩ Žȿ ǦȆȥǠȺƫǟ ǦȵǟǼǪȅɍǟ.  

ǼȝǠȆǩ ǦȅǟǿǼȱǟ ȻǾȽ  Ž ǦȚȪɆȱǟ ȿ ɄȶɆȚȺǪȱǟ ȀɅɀȖǪȱǟ ȰǵǟȀȵ ǦǤȭǟɀȵ ÛǦɆǲɆǩǟȀǪȅɋǟȿ  Ž ǦȍǠǹ ǦɆǲɆǩǟȀǪȅǙ ǧǠȾǱɀǩ ƗǤǩ

ȀɅɀȖǩ ȿ ǦɅǿǟǻɋǟ ǧǟǻǠɆȪȱǟ ȳǟȂǪȱǟ ȿ ɄȶɆȚȺǪȱǟ ȰȮɆƬǟ ȿ ǦȆȅǘƫǟ ǦɆǲɆǩǟȀǪȅǙ ȯǠƭ     ǠɆǱɀȱɀȺȮǪȱǟ.   

5- ȣǟǼȽǕ ǦȅǟǿǼȱǟ:

     Ƚɉǟ ȸȵ ǻǼȝ ȨɆȪƠ ƂǙ ǦȅǟǿǼȱǟ ȣǼő ǠȾǪȲƤ ȸȵ ȿ ȣǟǼźɉǟ:  

ȚȪɆȱǟ ɁɀǪȆȵ ȸȝ ȤȊȮȱǟȵ ǠȾȮȲǪƢ Ɣȱǟ  ǦɆǲɆǩǟȀǪȅɋǟ ǦǦȆȅǘ ȀǝǟȂƨǟ ȰȮȺȽ .  

 ȣɀȩɀȱǟ Ž ɄȶɆȚȺǪȱǟ ȀɅɀȖǪȱǟ ɁɀǪȆȵ ɂȲȝǦȆȅǘȵ ȀǝǟȂƨǟ ȰȮȺȽ .

 ǦɆǲɆǩǟȀǪȅɋǟ ǦȚȪɆȱǟ ȰɆȞȦǩ Ž ɄȶɆȚȺǪȱǟ ȀɅɀȖǪȱǟ ǧɍǠƭ ǿȿǻ ȸȝ ȤȊȮȱǟ .  

Ǖ ǦȅǟǿǻɅɀȖǪȱǟ ȀǭȀ ȰȮȺȽ ǦȆȅǘȵ Ȱǹǟǻ ǦɆǲɆǩǟȀǪȅɋǟ ǦȚȪɆȱǟ Ž ɄȶɆȚȺǪȱǟ ȀǝǟȂƨǟ ȤɆȚȺǪȱǟ ǻǟɀƫ.  

6 - ǡǠǤȅǕ țɀȑɀƫǟ ǿǠɆǪǹǟ :

 ǡǠǤȅǕ ȸȝ ȿǹǟǾȽ ǿǠɆǪǟ țɀȑɀƫǟ  ǻɀȞǩ ɄȾȥƂǙ:

 ȸȵ ǢɅȀȩ țɀȑɀȵ ȯǠȶȮǪȅǟ Ž ǦǤȡȀȱǟƫǟȳǼȩ ɃǾȱǟ țɀȑɀ ȄȹǠȆɆȲȱǟ Ž.  

 ȼɆȹǠȞǩ Ǡƫ ȸȽǟȀȱǟ Ǩȩɀȱǟ Ž țɀȑɀƫǟ ǦɆƵǕ ƗǤǩ ȳǼȝ ƂǙ ǠŏǠǤȅǕ ȜǱȀǩ ǦɆȱǠǪǪȵ ǦȪȹǠǹ ǧǠȵȁǕ ȿ ǥǼɅǼȉ ǦȆȥǠȺȵ ȸȵ ǧǠȆȅǘƫǟ

ȷǠȵɉǟ Ǽȅ ȰɆȮȊǪȱ ǿǠǤǪȝɍǟ ƙȞǣ ǠƵǼǹǕ ȿ ǦɆǲɆǩǟȀǪȅɋǟ ǦȚȪɆȱǟ ȿ ɄȶɆȚȺǪȱǟ ȀɅɀȖǪȱǟ ɄȵɀȾȦȵ.

ŒɀȮȱ ǦɆȹǟǼɆƫǟ ǦȅǟǿǼȱǟ ȰƮ ȷɀȮǪȱ ȤɆȚȺǪȱǟ ǻǟɀƫ ȰȮȺȽ ǦȆȅǘȵ ǿǠɆǪǹǟ ȧɀȆȱǟ Ȱǹǟǻ ǦȆȥǠȺƫǠǣ ȀǭǖǪǩ ǦɆƫǠȝ ǦȆȅǘȵ Ǡ

ǦɆƫǠȞȱǟ ȧɀȆȱǟ ɃǕ ȼǱǿǠǹ ǦȆȥǠȺƫǟ ȿ ǦɅȀǝǟȂƨǟ.  
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7-  ǧǟȿǻǕ ȿ ǰȾȺȵ  ǦȅǟǿǼȱǟ:  

        ǦɆȵǠȚȹ ǦȪɅȀȖǣ ǬǶǤȱǟ ȏǟȀȡǕ ƑȲǩ Ɣȱǟ ǧǠȵɀȲȞƫǟ Ȝȶƨ ȔȖǹ Ȝȑȿ ȼȱɎǹ ȸȵ ȸȮƹ ȴɆȶȎǩ ɀȽ ǬǶǤȱǟ ǰȾȺȵ ȷǠȭ Ǡƫ

ǟ ǦƨǠȞȵ  ǦǮǵǠǤȱǟ ǧǖǩǿǟǠȶǪȝǟ ǬǶǤȱǠƵ ƙǲȾȺȵ ɂȲȝ ǟǻ : ȣɀȩɀȱǟ ȿ ȸȵȂȱǟ Ǝȝ ȀȽǟɀȚȱǟ ǿɀȖǩ ȜǤǪǪǣ ǴȶȆɅ ɃǾȱǟ ɄƸǿǠǪȱǟ ǰȾȺƫǟ

ǠȾȲǵǟȀȵ ȴȽǕ ɂȲȝ.ƫǟ ǠȵǕɄȦȍɀȱǟ ǰȾȺƫǟ ɀȾȥ ƆǠǮȱǟ ǰȾȺ ȿ  ȴǝǠȪȱǟ Ȝȑɀȱǟ ƘȆȦǩ ɂȲȝ ǼȶǪȞɅ ɃǾȱǟ ɄȲɆȲǶǪȱǟ ) ȸǝǠȭ ɀȽ Ǡȵ ɃǕ ( 

ǟ ȿ ȣȿȀȚȱǟ ǼɅǼƠ ȿǧǟƘȢǪƫǟ ƙǣ ǥǻɀǱɀƫǟ ǧǠȩɎȞȱ    Ǡȶȭ ƂǙ ǥȀȽǠȚȱǟ ȯɀǵ ǦɆȦȍȿ ǧǠȹǠɆǣ ȜƤ ǻȀƭ ɄȦȍɀȱǟ ǰȾȺƫǟ ɁǼȞǪɅ

ǧǠȹǠɆǤȱǟ ȻǾƬ ȔǣȀȱǟ ȿ ƘȆȦǪȱǟ ȿ ȰɆȲǶǪȱǟ  ǦɅȀȚȺȱǟ Ǣȹǟɀƨǟ ȰȮǣ ȳǠƫɌȱ Û ǠȾȺȵ ǰǝǠǪȺȱǟ ȋɎǺǪȅǟ ȿ ǠȾȅǠɆȩ ȿ ǠȾȦɆȺȎǩ ȿ

țɀȑɀȶȲȱ.ȴǪȥ ȤɆȚȺǪȱǟ ǻǟɀƫ ȰȮȺȽ ǦȆȅǘƫ ǦɆȹǟǼɆƫǟ ǦȅǟǿǼȱǟ Ž ȰǮȶǪƫǟ ɄȪɆǤȖǪȱǟ ǢȹǠƨǟ ǠȵǕ ɄȦȍɀȱǟ ǰȾȺƫǟ ɂȲȝ ǻǠȶǪȝɍǟ ǠȒɅǕ 

ȿ ɂȲȝ ȣɀȩɀȲȱ ǠȾȲɆȲƠ ȿ ȨǝǠȪƩǟ ȀɅȀȪǩ Ž ǢȅǠȺƫǟ ɄȲɆȲǶǪȱǟ ǦɆǲɆǩǟȀǪȅɋǟ ǦȚȪɆȱǟ ȰɆȞȦǩ Ž ɄȶɆȚȺǪȱǟ ȀɅɀȖǪȱǟ ǿȿǻ.  

     ȿ ÛǦȅǟǿǼȱǟ Ž ǨȲȶȞǪȅǟ Ɣȱǟ ǧǟȿǻɉǟ ǨȝɀȺǩ ǨȹǠȭ ǽǙ ɀǶǤȱǟ ÛǢǪȮȱǟ ȀɅǿǠȪǪȱǟ Û ǧǠɅǿȿǼȱǟ ÛǦɆȞȵǠƨǟ ǫ  ȿƫǟ ǧǠɆȪǪȲ    

ǙÛǦɆȱȿǼȱǟ ǧǟȀƢǘƫǟ ȿ ɃȀȚȺȱǟ ǢȹǠƨǟ ǦɆȖȢǪȱ ǦɅǿȿȀȒȱǟ ǧǟȿǻɉǟ ȁȀǣǟ ǦȅǟǿǼȱǟ ɃƘȢǪƞ ǦȪȲȞǪƫǟ ǦɆȹȿȀǪȮȱɍǟ Ȝȩǟɀƫǟ ȐȞǣ ǢȹǠǱ Ƃ

ǦȅǟǿǼȲȱ ɄȪɆǤȖǪȱǟ ȿ.    

8-  ǦȅǟǿǼȱǟ ǻȿǼǵ:  

     ǦȅǟǿǼȱǟ ȣǟǼȽǕ ȟɀȲǣ ȰǱǕ ȸȵ  ɂȲȝ ǦǣǠǱɋǟ ȿÛǠőɍǗǠȆǩ  ǻǠȞǣǕ ȿ ǻȿǼǵ Ȝȑȿ ǠȺɆȲȝ ƙȞǩ ǼȪȥÛǠƬ Ɇǵ ȸȶȥ ǻȿǼƩǟ Ǭ

ȜȪǩ ɄȾȥ ǦȅǟǿǼȲȱ ǦɆȺȵȂȱǟ ȸȵ ǥǼǪȶƫǟ ǥǼƫǟ ȸȶȑ  ɄȦȹǠǱȰɅȀȥǕ ƂǙ 2013.ȵǕǦɆȹǠȮƫǟ ǻȿǼƩǟ ȌƸ ǠȶɆȥ Ǡ Ȳȱ ǦȅǟǿǼ ǧȀȎǪȩǟ ǼȪȥ

ɃǕ ȀǝǟȂƨǠǣ ǦȝɀȶŎǟ ȰȮȺȽ țȀȥ ɂȲȝ ȰȮȺȽ ǦȆȅǘȵ ȀǝǟȂƨǟ.  

9 -  ǦȪǣǠȆȱǟ ǧǠȅǟǿǼȱǟ:

      ȸȵ ȷɀǮǵǠǣ Ǡŏ ȳǠȩ Ɣȱǟ ǦȪǣǠȆȱǟ ǧǠȅǟǿǼȱǟ ǼȞǩǟ ǦȖɅȀƪǟ ǦǣǠǮƞ ȰǤȩ ǦȾǱɀȱǟ ƂǙ ǠȹǻɀȪǩ ƔȱÛǦǣɀȲȖƫǟ  ǠȾȲȶȞǪȆȵ ȳǟǻǠȵ ȸȥ ȸȪǪɅ

 ÛǻǟȀƫǟ ƂǙ ȰȎɆȱ ǠőǒǟȀȩȺǣ țɀȑɀƫǟ ǨȱȿǠȺǩ ɃǕ ǦȲǭǠư ȿ ǥȀȉǠǤȵ ǦȪǣǠȆȱǟ ǧǠȅǟǿǼȱǟ ȻǾȽ ǨȹǠȭ ǟǽǙ ǠȍɀȎǹ ȿ ǧǟƘȢǪƫǟ ȄȦ   

ÛȻǠƟɍǟ ȄȦȹ Ž ȿ Ž ȀȥɀǪǩ  Ɓ ǧǠȅǟǿǼȱǟ ȸȵ țɀȺȱǟ ǟǾȽ ȷǕ ɍǙ ȸƲ ɃǾȱǟ ǬǶǤȱǟ țɀȑɀȵ ÛȼǮƜ ǻǼȎǣ Ž ǨȲȶǪȉǟ ǬɆǵ

ǕȲȝ ǠȾǤȲȡɂ ƗȵȂȱǟ ǢɆǩȀǪȱǟ ǢȆǵ ǠȾɆȱǙ ȧȀȖǪȱǟ ȴǪɅ ȿ Ǽǵǟȿ ƘȢǪȵ ƃȁǠȺǪȱǟ. ȥȱǠǦȅǟǿǼ Ƃȿɉǟ ǨȹǠȭ ǦǮǵǠǤȲȱ  ÛɃȿɎȝ ǥƘȎȹ

ǿɀǪȭǼȱǟ ȣǟȀȉǙ ǨƠ  ǦɅȀȊǤȱǟ ǻǿǟɀƫǟ ƘɆȆǩ ȌȎơ ƘǪȆǱǠƫǟ ǥǻǠȾȉ ȰɆȹ ǧǠǤȲȖǪȵ ȸȶȑ ǦȵǼȪȵ ǥȀȭǾȵǥ  ǦȊǝǠȝ ÛɄǺɆȉɀǣ

ȷǟɀȺȞǣ :ǵ ǦȅǟǿǻÛǦȆȅǘƫǟ Ž ƘɆȢǪȲȱ ȰȵǠȞȭ ǦɆǲɆǩǟȀǪȅɋǟ ǦȚȪɆȱǟɆǣɀȵ ǦȆȅǘȵ ǦȱǠ ǦɆȞȵǠƨǟ ǦȺȆȱǟ Ž ǦȅǟǿǼȱǟ ǨɅȀǱǕ ÛȄɆȲ

2011/2012  ǫǟǼǵǙ ƂǙ ɃǻǘɅ ǦɆǲɆǩǟȀǪȅɋǟ ǦȚȪɆȱǟ ȳǠȚȹ ȷǕ ƂǙ ǦǮǵǠǤȱǟ ǨȲȍɀǩ Ǽȩ ȿ ÛȷǠȆȶȲǪǣ ǼɅǠȪȲǣ ȀȮǣ ŸǕ ǦȞȵǠƛ

 ȳǒɎǪɅ Ǡƞ ǦȆȅǘƫǟ Ž ǧǟƘɆȢǩ ǦɆǲɆǩǟȀǪȅɋǟ ǦȚȪɆȱǟ ǿȿǻ ǧȀȾșǕ ǦǮǵǠǤȱǟ ȷǕ ɍǙ ÛǦɆȆȥǠȺǪȱǟ ǦǞɆǤȱǟ ǧǠǤȲȖǪȵ ȿ     ƘɆȢǪȱǟ ǫǟǼǵǙ Ž

ȀɅɀȖǪȱǟ ȿ ƘɆȢǪȱǟ ǫǟǼǵǙ ȰǱǕ ȸȵ ǦɆǲɆǩǟȀǪȅɋǟ ǦȚȪɆȱǟ ȰɆȞȦǪȱ ǦɅǿȿȀȒȱǟ ǦɆȶɆȚȺǪȱǟ ȜȥǟȿȀȲȱ ȏȀȞǪȱǟ ȷȿǻ ǦɅǻǠȎǪȩɍǟ ǦȆȅǘƫǟ Ž.

ǦɆȹǠǮȱǟ ǦȅǟǿǼȱǟ ǤǵǠȎȱǠȾ ȀȖȵ ȷǟǼƥ ǼȶƮ ȳǠȎȝ ǥǿǟǻǙ Ž ƘǪȆǱǠƫǟ ǦǱǿǻ ɂȲȝ ȯɀȎƩǟ ǧǠǤȲȖǪƫ ɍǠȶȮǪȅǟ ǦȵǼȪȵ ǥȀȭǾȵ Û

ÛȀƜ ǦɆȖȝ ǼǤȝ ȤȅɀɅ ǿɀǪȭǼȱǟ ȣǟȀȉǙ ǨƠ ȯǠȶȝɉǟ   ȷǟɀȺȝ ǨƠ : Ž ǦɅǿǟǻɋǟ ǧǟǿǟȀȪȱǟ ǦɆȱǠȞȥ ɂȲȝ ȻȀǭǕ ȿ ɄȶɆȚȺǪȱǟ ȀɅɀȖǪȱǟ

ǨɅȀǱǕ ǥȂȡ țǠȖȩ Ž ǦɆȲȽɉǟ ǧǠȆȅǘƫǟ  ǦȺȅ Ž2008 ǬɆǵ ÛǥȂȢǣ ǦɆȵɎȅɋǟ ǦȞȵǠƨǠǣ  ǦȩɎȝ ǻɀǱȿ ƂǙ ǦȅǟǿǼȱǟ ǨȎȲǹ

 țǠȖȩ Ž ǦɆȺɆȖȆȲȦȱǟ ǦɆȲȽɉǟ ǧǠȆȅǘƫǟ Ž ǦɅǿǟǻɋǟ ǧǟǿǟȀȪȱǟ ǦɆȲȝǠȥ ȿ ɄȶɆȚȺǪȱǟ ȀɅɀȖǪȱǟ ǧɍǠƭ ȜɆƤ ƙǣ ǦɆǝǠȎǵǙ Ǧȱɍǻ ǧǟǽ

ǥȂȡ      ɅɀȖǪȱǟ ǿȿǻ ɂȲȝ ǧȂȭǿ ɄȾȥ ƃǠǪȱǠǣ ȿȀ ȔȪȥ ǦɅǿǟǻɋǟ ǧǟǿǟȀȪȱǟ ȰɆȞȦǩ Ž ɄȶɆȚȺǪȱǟ. ǨȹǠȮȥ ǦǮȱǠǮȱǟ ǦȅǟǿǼȱǟ ǠȵǕ  ǦǮǵǠǤȲȱ

ÛȧȿȁȀȵ ȴɆȽǟȀǣǙ ȳǠȆǪǣǟ ǥȀȭǾȵ  ǨƠ ǥǿǠǲǪȱǟ ǦɆȲȮǣ ȯǠȶȝɉǟ ǥǿǟǻǙ Ž ƘǪȆǱǠƫǟ ǦǱǿǻ ɂȲȝ ȯɀȎƩǟ ǧǠǤȲȖǪƫ ɍǠȶȮǪȅǟ ǦȵǼȪȵ

ȷǟɀȺȝ ǨƠ ÛȃȿȀȱǟ ɀǣǕ ɄȲȝ ɄȵǠȅ ǿɀǪȭǼȱǟ ȣǟȀȉǙ : Ƙȡ ǧǠȆȅǘƫǟ ɁǼȱ ƘɆȢǪȱǟ ǥǿǟǻǙ ȿ ɄȶɆȚȺǪȱǟ ȀɅɀȖǪȱǟ ǧǠǤȲȖǪȵ ǦɆȱǠȞȥ

ǱȀǩ ÛǦɆȺɆȖȆȲȦȱǟ ǦɆȵɀȮƩǟ ǦɆȞȵǠƨǟ ǦȺȆȲȱ Ȝ2006  ǧǠǤȲȖǪȵ ȀǭǕ ȁǟȀǣǙ Ž ǦȅǟǿǼȱǟ ǦɆȱǠȮȉǙ ǨȲƟ ȿ Û ǥȂȢǣ ǦɆȵɎȅɋǟ ǦȞȵǠƨǠǣ
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 ǦɆȺɆȖȆȲȦȱǟ ǧǠȆȅǘƫǟ ȷǕ ƂǙ ǦǮǵǠǤȱǟ ǨȲȍɀǩ ǬɆǵ ÛǦɆȺɆȖȆȲȦȱǟ ǦɆȵɀȮƩǟ Ƙȡ ǧǠȆȅǘƫǟ ɂȲȝ ƘȢǪȱǟ ǥǿǟǻǙ ȿ ɄȶɆȚȺǪȱǟ ȀɅɀȖǪȱǟ

 ǦɆȵɀȮƩǟ Ƙȡ ǟ ȼǪȢɆȎǣ ɄȶɆȚȺǪȱǟ ȀɅɀȖǪȱǟ ȳǼǺǪȆǩ ɍ ǦǮǵǠǤȱǟ ȷǕ Ƙȡ ÛǦȥȿȀȞƫǟ ǦɆȶȲȞȱǟ ȼǩǟɀȖǹ ȿ ȼȲǵǟȀȵ ȸȶȑ ɃǕ ÛǦȲȵǠȮǪƫ

Ǽȱ ƘɆȢǪȱǟ ǥǿǟǻɋ ɄȶɆȚȺǪȱǟ ȀɅɀȖǪȱǟ ȰɆȞȦǩ ǿȿǻ ƂǙ ȔȪȥ ǧǿǠȉǕɁ ǦȍǠƪǟ ǧǠȆȅǘƫǟ . Ǧȅǟǿǻ ǼǱɀǩ ǠȶȭɆȅǠƲ ǦǮǵǠǤȲȱǦ  ÛǦǤɆǩǿ

ǥȀȭǾȵ ȯǠȶȝɉǟ ǥǿǟǻǙ țȀȥ ǦɅǻǠȎǪȩɍǟ ȳɀȲȞȱǟ Ž ƘǪȆǱǠƫǟ ǥǻǠȾȉ ȰɆȹ ǧǠǤȲȖǪȵ ȸȶȑ ǦȵǼȪȵ  ƙǩɀǣ ǿɀǪȭǼȱǟ ȣǟȀȉǙ ǨƠ

ȷǟɀȺȝ ǨƠ ÛǼȶƮ :ǦɆȶȺǩ Ž ǦɆȆȥǠȺǪȱǟ ǦȚȪɆȱǟ ǦɆƵǕ ǦȆȅǘȶȲȱ ǦɆȆȥǠȺǪȱǟ ǥȂɆƫǟ-ȭȀȉ ǦȱǠǵǦ ǦɅȀǝǟȂƨǟ ǦɅɀƨǟ ȓɀȖƪǟ- ǧǻǠȝ Û

 ǦȺȆȱ2003 ȀǝǟȂƨǟ ǦȞȵǠƛ ǨȱȿǠǵ ǬɆǵ ǠǤȱǟ ǦǮǵ ȬȲƢ ȰȽȿ ǦȆȅǘȶȲȱ ǦɆȆȥǠȺǪȱǟ ǥȂɆƫǟ ȀɅɀȖǩ Ž ǦɆȆȥǠȺǪȱǟ ǦȚȪɆȱǟ ǦɆƵǕ ȁǟȀǣǙ

Ȱȩɉǟ ɂȲȝ ǦɆȲǂǟ ǦȆȥǠȺƫǟ ǦȾǱǟɀƫ ǿȿǼȱǟ ǟǾŏ ȳǠɆȪȱǟ ǠɆǝȂǱ ɀȱ ȿ ȜɆȖǪȆɅ ǦȚȪɆȲȱ ǠȵǠȚȹ ǦɅȀǝǟȂƨǟ ǦɅǻǠȎǪȩɍǟ ǦȆȅǘƫǟÝ.  Ǽȩ ȿ

ƘǤȭ Ǽǵ ƂǙ ǥǼɆȞǣ ǦȚȪɆȱǟ ǦȥǠȪǭ ȷǕ ƂǙ ǦǮǵǠǤȱǟ ǨȲȍɀǩ ǦȭȀȊȱǠǣ Ƀǿǟǻɋǟ ƘȮȦǪȱǟ ȸȝ. ɂȲȝ ǧȂȭǿ ǦǮǵǠǤȱǟ ǠȺȽ țɀȹ ȔȪȥ Ǽǵǟȿ 

ǦɆǲɆǩǟȀǪȅɋǟ ǦȚȪɆȱǟ țǟɀȹǕ ȸȵ  ǥȂɆƫǟ ȀɅɀȖǩ ȿ ǦɆȶȺǩ Ž ǠȽǿȿǻ ȿ ɁȀǹɉǟ țǟɀȹɉǟ ǦɆȪǣ ǨȲƵǕ ȿ ǦɆȆȥǠȺǪȱǟ ǦȚȪɆȱǟ ɄȽ ȿ ɍǓ

ǦɅǻǠȎǪȩɍǟ ǧǠȆȅǘȶȲȱ ǦɆȆȥǠȺǪȱǟ   

10- ǦȅǟǿǼȱǟ ȰȮɆȽ:

      ȱǟ ȣǟǼȽɉǟ ȟɀȲǣ ȰǱǕ ȸȵǣ ǠȺȶȩ ÛǦȅǟǿǼȱǟ ȻǾƬ ǦɆȲȶȞȱǟ ȿ ǦɅȀȚȺȯɀȎȥ ǦǭɎǭ ƂǙ ǬǶǤȱǟ țɀȑɀȵ ȴɆȆȪǪ ǦɆȆɆǝǿ:  ƙȲȎȦȱǟ

ƆǠǮȱǟ ȿ ȯȿɉǟ   țɀȑɀȶȲȱ ɃȀȚȺȱǟ ǢȹǠƨǟ ȷɎǮƹȪɆǤȖǪȱǟ ǢȹǠƨǟ ȰǮȶɆȥ ǬȱǠǮȱǟ ȰȎȦȱǟ ǠȵǕɄ  ȰȎȦȱǟ ȏȀȞɅ ǬɆǵ ÛțɀȑɀȶȲȱ

ȿ ǦɆǲɆǩǟȀǪȅɋǟ ǦȚȪɆȱǟ ǧǠɆȅǠȅǕ ȯȿɉǟȱǟ ǦǭɎǭ ƂǙ ȼȶɆȆȪǩ Ź ɃǾǬǵǠǤȵ ȯȿǠȺǪɅ ǬǶǤƫǟ  ǦȚȪɆȱǟ ȯɀǵ ȴɆȽǠȦȵ ȯȿɉǟ

ɆǲɆǩǟȀǪȅɋǟ ÛǦȚȪɆȱǟ ǦɆȲǹ ȴɆȚȺǩ ȸȶȒǪɆȥ  ƆǠǮȱǟ  ǬǶǤƫǟ ǠȵǕǦ  ÛǦɆǲɆǩǟȀǪȅɋǟǬǶǤƫǟ ȿ   ǻǿɀȶȭ ǦȵɀȲȞƫǟ  ȈȩǠȺɅ ǬȱǠǮȱǟ

Ǚ ǦɆǲɆǩǟȀǪȅɋǟ ǦȚȪɆȲȱ ɄǲɆǩǟȀǪȅ . ȷǠȭ ǼȪȥ ƆǠǮȱǟ ȰȎȦȱǟ ǠȵǕȰǹǼȵ ȷǟɀȺȞǣ  ȀɅɀȖǪȱǟ ƂǙÛɄȶɆȚȺǪȱǟ ȻǿȿǼǣ ȴȆȩ  ǦǭɎǭ ƂǙ

ÛǬǵǠǤȵ ȯȿǠȺǩ ȯȿɉǟ ǟ ȀɅɀȖǪȱǟ ǦɆȽǠȵÛɄȶɆȚȺǪȱ Ǚ ȸȶȒǩ ƆǠǮȱǟ ȿɆǩǟȀǪȅ ÛɄȶɆȚȺǪȱǟ ȀɅɀȖǪȲȱ ȰǹǼǪȱǟ ǧǠɆǲ ǬǶǤƫǟ ǠȵǕ ǬȱǠǮȱǟ

ȀɅɀȖǪȱǟ ȈȩǠȺȥ  ǦȚȪɆȲȱ ȯǠȞȥ ȳǠȚȹ ǒǠȺǤȱ ɄȶɆȚȺǪȱǟǦɆǲɆǩǟȀǪȅɋǟ. Ƙǹɉǟ ȰȎȦȱǟ Ž ȿ Ǔ ȌȎǹ ɃǾȱǟ  ǬȱǠǮȱǟ ȰȎȦȱǟ ɀȽ ȿ ɍ

ǬɆǵ ÛȰȮȺȽ ǦȆȅǘƫ  ǦɆǲɆǩǟȀǪȅɋǟ ǦȚȪɆȱǟ ȰɆȞȦǩ Ž ɄȶɆȚȺǪȱǟ ȀɅɀȖǪȱǟ ǿȿǻ  ȷǟɀȺȞǣ ǒǠǱ  ƆǟǼɆƫǟ ǢȹǠǲȲȱ  ƂǙ Ȁǹɉǟ ɀȽ ȴȆȩ

ǬǵǠǤȵ ǦǭɎǭ ȥŽ ǦɆǲɆǩǟȀǪȅɋǟ ǦȚȪɆȱǟ Ȝȩǟȿ ȷǠȭ ȯȿɉǠ ǦɅǻǠȎǪȩɍǟ ǧǠȆȅǘƫǟ ǣǠȝ ƇǼȪǩ ɀȾȥ ƆǠǮȱǟ ǬǶǤƫǟ ǠȵǕ ÛȀǝǟȂƨǠ ǦȆȅǘƫ ȳ

ȰȮȺȽ ȀǝǟȂƨǟ  ȚȪɆȱǟ ȰɆȞȦǪȱ  ɄȶɆȚȺǪȱǟ ȀɅɀȖǪȱǟ ǧǠȶȎǣ ȯȿǠȺǩ ǬȱǠǮȱǟ  ǬǶǤƫǟȿȰȮȺȽ ǦȆȅǘȵ Ž ǦɆǲɆǩǟȀǪȅɋǟ Ǧ ȀǝǟȂƨǟ.  

     ǧǠɆȍɀǪȱǟ ȸȵ ǦȲȶƛ ǠȾȶɆȝǼǩ Ȝȵ ÛǦȅǟǿǼȱǟ ǰǝǠǪȹ ȤȲǪƯ ǨȺȶȒǩ Ɣȱǟ ǦƢǠƪǟ ǨȹǠȭ Ƙǹɉǟ Ž ȿ  ǠȽǟȀȹ Ɣȱǟ ǧǠǵǟȀǪȩɍǟ ȿ

ȧǠȥɇǟ ȁǟȀǣǙ ȿ ÛǦǤȅǠȺȵ țɀȑɀȶȲȱ ǦɆȲǤȪǪȆƫǟ .  
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 ǼɆȾƢ:

ǧǠȆȅǘƫǟ ȈɆȞǩ ǦɅǻǠȎǪȩɍǟ ǟɆȱɀȱǟ ǦȞɅȀȅ ǦǞɆǣ Ȱș Ž ȳ ȿ ƘȢǪÛǿɀȖǪȱǟ  ȳǼȝ ȸȵ ǥƘǤȭ ǦǱǿǼǣ ȴȆǪǩƙȪɆȱǟ  ȿǨǶǤȍǕ  ȼɆȥ

 Ȍơ Ɣȱǟ ǦȵɀȲȞƫǟǞɆǤȱǟǦ  ǦȆȅǘȶȲȱ ǦɆǱǿǠƪǟȿ ǦɆȲǹǟǼȱǟ ǦɅǻǠȎǪȩɍǟÛǥƘǮȭ  ȜɅȀȅ ȰȮȊǣ ǥǻǼǲǪȵ ȿ ǥǻǼȞǪȵÛǟǼǱ  ȰȮȊǣ ǼɅȂǩ

 Ȱȭ ƘǤȭȳɀɅ. Ȁȵɉǟ ɃǾȱǟ Ǖ ǧǟǿǟȀȪȱǟ ǦɆȱǠȞȥ ɂȲȝ Ȁǭǽ ÛǦɆǲɆǩǟȀǪȅɋǟ ȬȱȷǕ ǽǠơǟ  Ȁȥɀǩ ɁǼȵ ɂȲȝ ƘǤȭ ȰȮȊǣ ǼȶǪȞɅ ǿǟȀȪȱǟ

 ȿ ǠȾȲɆȲƠ ǦǱǿǻ ȿ ǠȾǪɆȱɀƽ ȿ ǠȾȝɀȹ ȿ ǦȵɀȲȞƫǟǠȾǪƤȀǩ.  

 ǦȚȪɆȱǟ ȿǦɆǲɆǩǟȀǪȅɋǟ  ȸȵǢɆȱǠȅɉǟ  ȴȲȝ Ž ǥǼɅǼƨǟǥǿǟǻɋǟ ÛǦǮɅǼƩǟ ǧǠɆȺȪǪȱǟ ȸȵ Ǧȝɀȶƭ ɄȽ Ɣȱǟ ȿ   ȰȮȊǣ ȴȚȺǩ Ɣȱǟ

 ǧǠȵɀȲȞƫǟ ȳǟǼǺǪȅǟ ȿ ȀȊȹ ȿ ȰɆȲƠ ȿ ȜƤ ɄǲȾȺȵǦɆǲɆǩǟȀǪȅɋǟ ȵȁɎȱǟǦ ǧǠȆȅǘƫǟ ɀƴ ȿ ǦɅǠȶƩ ǦɅǻǠȎǪȩɍǟ ȚȪɆȱǠȥǦ 

ǦɆǲɆǩǟȀǪȅɋǟ  ɄȽ ǦɆȲȶȝ Ž ǥǟǻǕǽǠơǟ  ǧǟǿǟȀȪȱǟǦɆǲɆǩǟȀǪȅɋǟ.  

ǟ Ž ȿ ǨȩɀȱɃǾȱǟ ǨǶǤȍǕ ɍǟ ǦȵɀȲȞƫǟ ȼɆȥǦȆȅǘȶȲȱ ɄǲɆǩǟȀǪȅǟ ǻǿɀȶȭ ǼȞǩ ǦɆȩǠǤǪȅ ǦɅǻǠȎǪȩɍǟ  ǥǒǠȦȮȱǟ ǠȾǶȺƢ           

 ȿǦɆȲȒȥɉǟ ǠȾɆȆȥǠȺȵ ɂȲȝ ÛǧǕǼǣ ǦǱǠƩǟ ƂǙ  ȿ ǠȾɆȲȝ ǥȀȖɆȆȱǟ ǥǿȿȀȑȴȮǶǪȱǟ ǠȾɆȥ  Ž ȿ ǠȽǻǿǟɀȵ ȯɎǹ ȸȵ ɍǙ ȷɀȮɅ ȸȱ ɃǾȱǟ

ǦɆǲɆǩǟȀǪȅɋǟ ǦȚȪɆȲȱ ȯǠȞȥ ȳǠȚȹ ǒǠȺǣ.  

 ǼȎȩ ȿȳǠƫɋǟ Ǿŏ ȻǿǠȮȥɉǟ  ȿÛǠȽƘȡ ǾȽ ȴɆȆȪǩ Ź ǼȪȥ ɀǶȺȱǟ ɂȲȝ ȰȎȦȱǟ ǟƃǠǪȱǟ:  

- ǬǶǤƫǟȯȿɉǟ:   ǦȚȪɆȱǟ ȯɀǵ ȴɆȽǠȦȵǦɆǲɆǩǟȀǪȅɋǟ.

-    ǬǶǤƫǟƆǠǮȱǟ:  ǹ ȴɆȚȺǩ ǦȚȪɆȱǟ ǦɆȲǦɆǲɆǩǟȀǪȅɋǟ.

-   ǬȱǠǮȱǟ ǬǶǤƫǟ    : ǦȚȪɆȲȱ ɄǲɆǩǟȀǪȅǟ ǻǿɀȶȭ ǦȵɀȲȞƫǟǦɆǲɆǩǟȀǪȅɋǟ  ǦȆȅǘƫǟ ȰǹǟǻǦɅǻǠȎǪȩɍǟ.



ȯȿɉǟ ȰȎȦȱǟ:       ǦɆǲɆǩǟȀǪȅɋǟ ǦȚȪɆȱǟ ǧǠɆȅǠȅǕ

3

 ȯȿɉǟ ǬǶǤƫǟ     : ǦɆǲɆǩǟȀǪȅɋǟ  ǦȚȪɆȱǟ ȯɀǵ ȴɆȽǠȦȵ  

 ɂȪǤǩ ǦɅǻǠȎǪȩɍǟ ǦȆȅǘƫǟ ǦȵɀȲȞƫǟ ƂǙ ǦǱǠƜǠȭ ǠȶȦɆȭȷ ȿ ǠȽǿǼȎȵ  ǿǻǠȎȵ ȀɅɀȖǩ ǠȾɆȲȝ ƃǠǪȱǠǣǠőǠȵɀȲȞȵ  ȯɎǹ ȸȵ

ȚȺȵ ȓǠȊȹ ǦȅǿǠưÛǠȾɆȲȝ ȯɀȎƩǟ ȸȶȒɅ ȴ ǾȽ ȰǮȶǪɅ ȿ ǦȚȪɆȱǟ Ž ȓǠȊȺȱǟ ǟǦɆǲɆǩǟȀǪȅɋǟ.  

1-  ǦȚȪɆȱǟ ǦɆȽǠȵǦɆǲɆǩǟȀǪȅɋǟ  Veille strategique:

1-1-ǦȚȪɆȱǟ ȤɅȀȞǩVeilleǦȢȱ:

       ǦȢȲȱǟ Ž ǦȚȪɆȱǟ ƗȞǩ " :ȷǕ  ǠȚȪɅ ȷɀȮǩ )ȳɀȺȱǟ ȐɆȪȹ"Sommeil "  (ɃǕ ȷǕ  ȷɀȮǩǿǾǵ  ȼǤǪȺǩ ɀȺȖȥ ȿǿɀȵɊȱ.ɃǕ 

 ȼǩǠɆȱȿǘȆƫ ȘȪɅ".) ÛȃǠƽ  Û ȰɆǲłȝ Û ǿȿǼȵ Û ǦȶȞȹ 2001  ȋ Û :1570(

        ȣȀȞɅ )LESCA , 2003, p : 3(ɂȲȝ ǦȚȪɆȱǟ ǠŒǕ:  " ǠȚȪɆǪȆȵ ȷɀȮǩ ȷǕ ɄȪɆȪƩǟ ǠȽǠȺȞȵ ǦȶȲȭ ) ȳɀȺȱǟ ȄȮȝ (

 ȸɅǕ ȿǕ ɀȽ Ǡȵ ȔǤȒȱǠǣ ȣȀȞłɅ ȷǕ ȷȿǻ ǫǼƷ ȷǕ ȼȹǖȉ ȸȵ Ǡȵ Ȱȭ ȸȝ ȤȊȮȲȱ ǻǟǼȞǪȅǟ ɂȲȝ ȿ ǢȽǖǪȱǟ ȸȵ ǦȱǠǵ Ž ȸȭ . ȼǤǪȺƫǟ

 ) ȘȪɆǪƫǟ (ȀɅǾƠ ƅǻǕ Ž ǦȾǱǟɀȶȲȱ ǻǟǼȞǪȅǟ ɂȲȝ ȸȮȱ ȿ Ǧǵǟǿ ǦȱǠǵ Ž ȷɀȮɅ.ɆȱǠȥ Û ǠȺǪɆǲȾȺȵ ȧǠɆȅ Ž ǦǞɆǤȱǠǣ ȨȲȞǪǩ ǠȺȽ ǦȚȪ

 ǦȆȅǘȶȲȱ ǦɆǱǿǠƪǟ. "  

1-2- ǦȚȪɆȱǟ ȤɅȀȞǩVeille ǠǵɎȖȍǟ:

      ǾȺȵ  ȳǠȶǪȽǟ ǨǤȖȪǪȅǟ ɃǻǠȎǪȩɍǟ ȯǠŎǟ ǦȚȪɆȱǟ ȯɀǹǻ Û ǠƬɀǵ ȤɅǿǠȞǪȱǟ ǧǻǼȞǩ ȿ Û ƙǮǵǠǤȱǟ ȿ ǡǠǪȮȱǟ ȸȵ ƘǮȮȱǟȀȭǾȹ 

ǠȾȺȵ:  

       ȣȀȞɅ )Boumard , 2007 , p : 6  ( ǠŒǕ ɂȲȝ ǦȚȪɆȱǟ " : ȣǼő ƘǤȭ Ǽǵ ƂǙ ǥǿȀȮǪȵ ȿ ǥȀȶǪȆȵ ǦȖȊȹǕ     

ǲǪȱǟ Û ǦɆǱɀȱɀȺȮǪȱǟ ǦǞɆǤȲȱ ȯǠȞȥ Ǽȍǿ ƂǙ ǦɅǿǠ.....ɋ Û ǧǟǿɀȖǪȱǟ ȧǠǤǪȅ."  

1-3-  ǦȚȪɆȱǟ ȤɅȀȞǩǦɆǲɆǩǟȀǪȅɋǟ Veille S trategique:

   ǦȚȪɆȱǟ ȤɅǿǠȞǩ ǧǻǼȞǩ ǼȪȱǦɆǲɆǩǟȀǪȅɋǟ  ǡǠǪȮȱǟ ȿ ƙɅǻǠȎǪȩɍǟ ȣȀȕ ȸȵɄȲɅ Ǡȵ ǠȾȺȵ ȀȭǾȹ :  

       ǦȚȪɆȱǟ ȣȀȞǩǦɆǲɆǩǟȀǪȅɋǟ  ɂȲȝǠŒǕ  " : ǦȆȅǘȶȲȱ ǦɅȀɅɀȖǪȱǟ ǦɅǗȀȱǟ ȂɅȂȞǪȱ ǿǟȀȪȱǟ ȴȝǻ ȿ  ǧǠȵɀȲȞƫǟ ƘɆȆǪȱ ǦȲȍǟɀǪȵ ǦɆȲȶȝ

 ǒǠȪǤȱǟ ȷǠȶȑ ȿ".  )Bélime , 2007 , p : 16(

       ǦȚȪɆȱǟ ȣȀȞǩ ǠȶȭǦɆǲɆǩǟȀǪȅɋǟ  " :Ƚ ǠȾǪȖȅǟɀǣ ǦɆȵɎȝǙ ǦɆȲȶȝ Ʉ ȤȊǪȮǩ ǦȆȅǘƫǟȀɅǾǶǪȱǟ ǧǟǿǠȉǙ žǠȞǩ ȿ            

ɉǟ ȸȵ  ǦȵǟǼǪȅɍǟ ɂȲȝ Ȁǭǘǩ ȷǕ ȸȮƹ Ɣȱǟ ǫǟǼǵ".)LESCA , Caron , sans anneé ,p : 1(

       ȿǠȒɅǕ  ȣȀȞɅ"David condol et Stephane geos" ǦȚȪɆȱǟǦɆǲɆǩǟȀǪȅɋǟ ǠŒǖǣ  " : Ž ǼȝǠȆɅ ȳǠȚȹǼǹǕ 

ǿǟȀȪȱǟǧǟ ǤȩǟȀƫǠǣ Ǧ ǱɀȱɀȺȮǪȱǟ Û ƗȪǪȱǟ Û ɄȶȲȞȱǟ ȔɆǶȶȲȱ ȰɆȲǶǪȱǟ ȿǥȀȑǠƩǟ ǦɅǻǠȎǪȩɍǟ ǧǟȀǭǘƫǟ ȿ Ʉ  ȿɆȲǤȪǪȆƫǟǦ  ȓǠȪǪȱɍ

ȿ ǧǟǼɅǼȾǪȱǟ  ǦɅȀɅɀȖǪȱǟ ȋȀȦȱǟ . ȂȭȀǩ ǬɆǵȱǟȚȪɆǦ ɆǲɆǩǟȀǪȅɋǟǦ  ɂȲȝ ǧǠȵɀȲȞƫǟǦɆǲɆǩǟȀǪȅɋǟ ȿǕ  ǦȶȾƫǟ ǧǟǿǟȀȪȱǟ ɂȲȝ

".)Ǽȵɀǣ Û ȸɅ2010ȋ Û:12(

       ǦȚȪɆȱǟ ȤɅȀȞǩ ȸȮƹ ȿǦɆǲɆǩǟȀǪȅɋǟ  ɂȲȝǠŒǕ: " ȳǼǺǪȆǩǧǟǿǠȉɋǟ  ǦɆȅǠɆȆȱǟ ȿ ǦɆǱɀȱɀȺȮǪȱǟ ȿ ǦɆȶȲȞȱǟ ǧǠǞɆǤȱǟ ȸȵ ǦȦɆȞȒȱǟ

 ȿ ǦɆȥǠȪǮȱǟ ȿȮȊǣ ǦɆȆȥǠȺǪȱǟȰ  ǦȚȪɆȱǠȥ Û ȋǠǹǦɆǲɆǩǟȀǪȅɋǟ ǧǠɆȲȶȞȱǟ ȿ ȴȚȺȱǟ Ȁȥɀǩ ȿǦȶȚȹɉǟ  ǦɆȶɆȚȺǪȱǟǦȖȊȹɊȱ  ǼɅǼǶǪȱ      

 ȿ ȴɆɆȪǩ ȿǽǠơǟ  Ž ǧǟǿǟȀȪȱǟǥǿǟǻǙ  ǧǠȆȅǘƫǟ". )Roherbark , 2007 , p : 5(

       ǠȶȭȷǕ  ǦȚȪɆȱǟǦɆǲɆǩǟȀǪȅɋǟ  ȣȀȞǩǠȒɅǕ:  " ƙȆɆǝȀȱǟ ƙȆȥǠȺƫǠǣ  ȨȲȞǪɅ Ǡȵ Ȱȭ ȨɆȩǼǩȆȅǘȶȲȱǦ  ȧɀȆȱǟ Ž ȴȾȦȩɀȵ ȿ

ȒȥǦɆǞɆǤȱǟ ȰȵǟɀȞȱǟ ǦƨǠȞȵ ȸȝ Ɏ ".)Michel , 1999 , p : 7(
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       ȿǣ ȤɅȀȞǪȱǟ Ȝȑȿ ȸȮƹ ǦȵǠȝ ǦȦȎɄǝǟȀǱɋǟ  ǦȚȪɆȲȱǦɆǲɆǩǟȀǪȅɋǟ   ɄȾȥ " :ȆȅǘƫǠǣ ǦȖɆǂǟ ǦǞɆǤȲȱ ǥȀȶǪȆƫǟ ǦǣǠȩȀȲȱ ȳǠȚȹǦ 

ǦɅǻǠȎǪȩɍǟǠȾȺɅȂơ ȿ ǠȾǪƨǠȞȵ ǠȾȲɆȲƠ ɂȲȝ ȰȶȞǩ Û ǦɆȩǠǤǪȅǟ ǧǟȀȉǘȵ ȓǠȪǪȱǟ ɂȲȝ ǠȽǼȝǠȆǩ Û  ǦȵɀȲȞƫǟ ƘȥɀǪȱ Û ǠȾȞɅȁɀǩ ȿ

ǠȺƫǟ ǿǟȀȪȱǟ ǽǠơǟ ȿ ǦɆǲɆǩǟȀǪȅɋǟ ǦȵǟǼǪȅɍǟ ƃǠǪȱǠǣ ȿ ǦɆȆȥǠȺǪȱǟ ǥȂɆƫǟ ȷǠȶȑ ȿ ǢȅǠȺƫǟ Ǩȩɀȱǟ Ž Ǣȅ."  

       ǦȚȪɆȲȱ ǦȪǣǠȆȱǟ ȤɅǿǠȞǪȱǟ ȯɎǹ ȸȵ ȿǦɆǲɆǩǟȀǪȅɋǟ  ȸȮƹȁǟȀǣǙ ȌǝǠȎƪǟ ȸȵ ǦȲƤ ȀȭǾȹ ǠȾȺȵ:)Boulifa , 2003,

p : 6(

-    ǦȚȪɆȱǟǦɆǲɆǩǟȀǪȅɋǟ  ǥǿȿƘȅǦɅǿǟǻǙ  ȰǤȩ ȸȵ ǠɆȭȀǵȿ ǠɅɀȩ ǠȵǟȂǪȱǟ ǢȲȖǪǩǥǿǟǻɋǟ  ȿǒǠȒȝǕ Ü ǦȆȅǘƫǟ  

-  ǦȚȪɆȱǟ ǧǠȵɀȲȞȵǦɆǲɆǩǟȀǪȅɋǟ  ǦɆȥǟȀȊǪȅǟ ǧǠȵɀȲȞȵ ɄȽ ) ǦɆȲǤȪǪȆȵ ( țɀȹ ȸȵǧǟǿǠȉɋǟ  ƘǤȞǩ Ǽǵ ɂȲȝ  ǦȦɆȞȒȱǟȣɀȆȹǕ    

"Ansof"Ǫȅǟ ȿ ǼɆǱ ȴȾȦǣ ǦȆȅǘȶȲȱ ǴȶȆǩ ÛÜǠȾǪǞɆǤȱ ǦɆȲǤȪǪȆƫǟ ǧǟƘȢǪȱǟ ȧǠǤ  

- ǦȚȪɆȱǟ ȓǠȊȹǦɆǲɆǩǟȀǪȅɋǟ  ȨɆǤȖǪȭ ȣȀȞłɅÛȧɎǹ  Ɏȥȸȵ ǠȩɎȖȹǟ ǧǠȵɀȲȞƫǟ ȴɆȶȞǩ ȸȮƹ ǧǠȽǠƟɍǟǦɆǞɆǤȱǟ  ǒǠȺǤȱǟ ȄȮȞȱǟ ɂȲȞȥ

 ɂȲȝ ȷɀȮɅȃǠȅǕ  ǦȲǤȪǪȆƫǟ ǧǠȵɀȲȞƫǟ ǥǼȝǠȩÜǦȞȶŎǟ  

-  ǦȚȪɆȱǟǦɆǲɆǩǟȀǪȅɋǟ  ƙȲǮȶƫǟ ȸȵ ǼɅǼȞȱǟ ȰȶȊǩ ǥǼȪȞȵ ǥǿȿƘȅ )ȷǟɀȝɉǟ ( ǽǟ ǧǟǒǠȦȮȱǟ ɃȿÜȐȞǤȱǟ ǠȾȒȞǤȱ ǦȲȶȮƫǟ ȿ ǦȝɀȺǪƫ  

-  ǦȚȪɆȱǟǧǟƘȢǪȱǟ ɂȲȝ ǦȱǟǼȱǟ ǧǟǿǠȉɋǟ ǒǠȪǪȹǠǣ ǦȆȅǘȶȲȱ ǴȶȆǩ ǦɆǲɆǩǟȀǪȅɋǟ ǠȾǪȾǱǟɀƫ ǻǟǼȞǪȅɍǟ ȿ ǦɆǞɆǤȱǟ ǠȚȺȭ ƎǪȞǩ ɄȽ ȿȳ 

ȿǼɅ ȿ ǦȆȅǘȶȲȱ ǦɆǱǿǠƪǟ ǦǞɆǤȱǟ ɂȲȝ ǴǪȦȺȵ źǠȵɀȲȞȵ ǧǟǿǠȉɋǟ ȯɎȢǪȅǟ ȯɀǵ ǿǦȦɆȞȒȱǟ.

      ǠȶȭǿǠȉǕ  )LESCA , 1997 ,p p : 1-2( ƂǙ  ǦȚȪɆȱǟ ǧǟȂɆưǦɆǲɆǩǟȀǪȅɋǟ  ǠȾȦɅȀȞǩ ǧǠȹɀȮȵ Ž ȀȾȚǩ Ɣȱǟ:  

- ǦɆǲɆǩǟȀǪȅɋǟ:

     ȷǙ  ǦȦȍǦɆǲɆǩǟȀǪȅɋǟ  ǟȁǠɆǪȵǟ ǨȆɆȱ ǾǹɉǠǣ ȳɀȾȦƫǠǣƆɇǟ łǩ ɄȾȥ ÛȰȶȞǪȆ Ǖ ȸȵ ȰǱǥǿǠȉɋǟ ƂǙ  ǦȚȪɆȲȱ ǥǻȿȂƫǟ ǧǠȵɀȲȞƫǟ

ȿȵ ȄȮȞȱǟ ɂȲȝ ȸȮȱ Û ǥǿȀȮƫǟ ȿ ǦɆȱǠƩǟ ǧǠɆȲȶȞȱǠǣ ȨȲȞǪǩ ɍȸ ǽ ɂȲȝ ǥǼȝǠȆƫǟ ɂȲȝ ȳɀȪǩ ɄȾȥÛ ȬȱǽǠơǟ  ɄȾȥ ȼɆȲȝ ȿ ǿǟȀȪȱǟ

 ǠȾɅǼȱ ǨȆɆȱ Ɣȱǟ ȿ Û ǥǿȀȮƫǟ Ƙȡ ǧǟǿǟȀȪȱǠǣ ȨȲȞǪǩǕɃ ǯǽɀƴ  ȸȵǯǽǠȶȺȱǟ ǦȍɀǶȦƫǟ Ǿǹɉǟ Ȝȵ Û ǦǣȀǲǪȱǟ ȰȞȦǣ ǦȶɆȪƫǟ ȿ  ƙȞǣ

 ȸȮƹ ǠȾȺȮȱ Û ǟǼǱ ǦȎȩǠȺȱǟ ǧǠȵɀȲȞƫǟ ǿǠǤǪȝɍǟȷǕ ƎȞǩ  ǠƬ ȷɀȮɅ Ɣȱǟ ǧǟǿǟȀȪȱǟ ȸȝƘǭǖǩ Ǥȭ Ƙ ǦȆȅǘƫǟ ǦȵǟǼǪȅǟ ȿ ǦɆȆȥǠȺǩ ɂȲȝ.  

      ǽǙ ǦȚȪɆȱǠȥ ȷǦɆǲɆǩǟȀǪȅɋǟ  ǢƶȷǕ  ɂȲȝ ǥǼȝǠȆƫǟ Ž ȴȽǠȆǩǽǠơǟ  ǦȦȎǣ ǧǟǿǟȀȪȱǟǦȶǝǟǻ ȿ ǥǿȀȮǪȵ ǟǼǱ Ǿȭ ȿ ǟǿɀȵɉǟ 

ȪȲȞǪƫǟ ǦǤȞȍ ȰȭǠȊƫǠǣ ǦÛȴɆȚȺǪȱǟ  ǾǹǖɅ ȼȺȵ ǟǼȞǣ ǧǠȵɀȲȞƫǟ ȳǟǼǺǪȅǟǠɆȝǟǼǣǙ.  

-  ȔɆǂǟ:  

       ȄɆȱ  ǦȆȅǘƫǟ ȔɆƮÛ ǟǻȀƭ ǠȵɀȾȦȵ Û ǥȀǭǘȵ Ȱȵǟɀȝ ǥǼȝ ȸȵ ȷɀȮǪɅ ɀȾȥ Ǿȱ ǦɆȶȲȝ ǦȪɅȀȖǣ ǠȾȦɅȀȞǩ ȴǪɆȅ ǟ ǠȵǼȺȝ ǠȶɆȅ ɍ

 ǦȚȪɆȱǟ ȣǟǼȾǪȅǟ ȸȝ ȴȲȮǪȱǟ ȴǪɅǦɆǲɆǩǟȀǪȅɋǟ .  

- ǒǠȊȹǙ țǟǼǣɋǟ:  

       ȜȵǾǹɉǟ  ȿ ǦɆȺȞƫǟ ǧǠȵɀȲȞƫǟ ȌǝǠȎǹ ǿǠǤǪȝɍǟ ƙȞǣÛǥǠȎȪǪȆƫǟ  ǦȚȪɆȱǟ ȸȶȒǪǩǦɆǲɆǩǟȀǪȅɋǟ  ƘȆȦǩǧǟǿǠȉǙ ǿǟǾȹɋǟ 

 ȀȎȺȞǣ ȔǤǩȀǩ Ɣȱǟ ȿ ǥȀȮǤƫǟțǟǼǣɋǟ Ûƫǟ ǧǠȵɀȲȞƫǠȥÛǠȾȺȝ ɄȎȪǪȱǟ ǻǼȎǣ ɄȽ Ɣȱǟ ǦɆȺȞ  ȤȎǩ ɍɃǕ  ȸȵǫǟǼǵɉǟ ǟ ȿɉ ȯǠȶȝ

ǥǾȦȺƫǟ  ȿ ǧǠɆȑȀȦȱǟ ǦȡǠɆȎǣ ǴȶȆǩ ǠȾȺȮȱ Û ǠȪǣǠȅǒǠȊȹǙ  ǦɆȝɀȖǩ ǦɅǗǿ.  

       ȸȵ Ȱȭ ȂȮǩȀɅȿƘȆȦǪȱǟ  ȿǟǼǣɋǟț  ɂȲȝ Ǩȩɀȱǟ ȄȦȹ Ž ǧǟǿǠȉɋǟǦȖȪǪȲƫǟ  ȸȵ ÛȔɆǂǟȿ  ǦǣȀƟ ɂȲȝȋǠǺȉɉǟ ɅǾȱǟ ȸ

ǦɆȲȶȝ ȷɀȱɀǪɅ  ƘȆȦǩÛǧǠȵɀȲȞƫǟ Ǿȭ ȿțɀȶƭ ȸȵ ǦȹȂǺƫǟ ǦȥȀȞƫǟ ɂȲȝ ǟ ǥȀȭǟǽ ÛǦȆȅǘƫǟ  ǠȾɆȶȆȹ Ɣȱǟ ȿǠȹǠɆǵǕ " ǥȀȭǟǽ  ǦɆƧǿ."  
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- ǦɆȝɀȖǩ:

      Ǽő ǠŒɉȣ ƂǙ țǟǼǣɋǟ  ǦȚȪɆȲȱ ȸȮƹ ɍǦɆǲɆǩǟȀǪȅɋǟ ȷǕ ƫǟ ȿ ǦȞǣǠǪƫǠǣ ǟǻȿǼƮȿ Û ǠɆǤȲȅ Ɏȶȝ ȷɀȮǩǤȱǟ ǦǤȩǟȀ ȔɆǶȶȲȱ ǦȖɆȆ 

ǽ ȸȵ ȄȮȞȱǟ ɂȲȝ ɄȾȥ ȓǟȀǪȉǠǣ Û ǦɆȝɀȖǩ ƎǪȞǩ ȬȱǡǠȽǾȱǟ  ƂǙÛǧǠȵɀȲȞƫǟ ǦȾǱǟȿ ɄȦȥ ȽǾǻǼȎȱǟ ǟ ȸȮǩ Ɓ ǦȶȲȭ  ǦȚȪɆȱǟ

 ǦȲȶȞǪȆȵÛƙǤȅǠȺƫǟ Ȝȑɀȱǟ ȿ ɀǶȺȱǟ ɂȲȝ  Ƙȡȷɇǟ ǠŒǕ ǿǠȊǪȹɍǟ ǦȞȅǟȿ.  

-  ȜȩɀǪȱǟ:  

       ǦȚȪɆȱǟ ǦɆȲȶȝ ȤɅȀȞǩ ŽǦɆǲɆǩǟȀǪȅɋǟ  ȸȮȶƫǟ ȸȵ Ɣȱǟ ǧǟƘȢǪȱǟ ȤȊȭ ȿ ȜȩɀǪȱǟ  ǦɆȲȶȝ ǠȺȱ ɂȲǲǪǩȷǕ  ȔɆƮ Ž ǫǼƠ

Û ǦȆȅǘƫǟ  ǢǱȿ ǧǠȵɀȲȞƫǟ țɀȺȱ ǦɅȀȚȹ ȿ ǦɆȲȶȝ ǦǲɆǪȹ ǿǠɆǪǹǟ ǼȺȝ ȿȷǕ  ǧǟȂɆư ȀȾȚǩǦɅǘǤȺǩ   ɍȷǕ łǩ ǧǟƘȢǪȵ ȸȝ ƎȞ       

 Ȱǣ ǢȆǶȥ ȀȑǠƩǟ ȿ ɄȑǠƫǟ ȸȵȷǕ ǩ ȳǼȪǩ ȰǤȪǪȆƫǟ ȸȝ ǧǠǶɆȑɀ.  

      ǾȽ Ž ȿǿǠȕɋǟ ǟ  ǧǠǶɆȑɀǪȲȱ ƙǪȪɅȀȕ ƙǣ ȂɆƴǦɆȲǤȪǪȆƫǟ:  

 * ƂȿɉǠȥ  ȿ ǦɆȑǠƫǟ ǥȀǪȦȱǟ ȸȵ ǧǠȵɀȲȞƫǟ ȄɅǼȮǩ ȿ ȜƤ Ž ȸȶȮǩǾɆȦȺǩ  ɄȾȥ Û ǦɆǝǟȀȪǪȅɍǟ ǧǟȀɅǼȪǪȱǟǦȱǠƩǟ ȾɆȥ ȴǪɅ Ɣȱǟ Ǡ

ÛǦɆȲǤȪǪȆƫǟ ǧǠȽǠƟɍǟ ǡǠȆǵ ǾȽ ƎǪȞǩ ǟǾȱ ǰȾȺƫǟ ǦȪɅȀȖȱǟ ȻɃǾȱǟ  ȀȚȺɅƂǙ  Ž ȰǤȪǪȆƫǟǥǓȀȵ  ǦȆȭǠȝɃǕ  Û ǦɆȦȲƪǟ ǦɅȿǟȂȱǠǣǽǙ ȷ

 ǦȲɆȲȪȱǟ ǧǠȝǠȖȪȹɍǟ Ɠǵ ȿ ǥƘǤȮȱǟ ǧǟƘȢǪȱǟ ȜȩɀǪȱ ǠȦɆȮǪȵ ȄɆȱ ɀȾȥ.  

 * ǪǪȥ ǦɆȹǠǮȱǟ ǦȪɅȀȖȱǟ ǠȵǕ ǬǶǤȱǟ Ž Ȱȶȝ ȰȶǪǂǟ ȸȵ Ɣȱǟ ǧǠȵɀȲȞƫǟ ȸȷǕ  ǥǼɅǼƨǟ ǧǟƘȢǪȱǟ ȸȝ ȸȲȞǩÛǠȪǤȆȵ  ǼȪȥɂȍȿǕ Ǿŏ Ȼ

 ǦȪɅȀȖȱǟɀȆȹǕȣ" Ansof" ȳɀȾȦȵ ȳǼȩ ǠȵǼȺȝǥǿǟǻɋǟ ȴȲȮǩ ȿ ǦɆǲɆǩǟȀǪȅɋǟ  ȸȝǧǟǿǠȉɋǟ ǦȦɆȞȒȱǟ.

- ǒǠȭǾȱǟ ɄȝǠȶƨǟ:   

       Ȝȑȿ ɄȒǪȪɅȚȪɆȱǟ ȁǠȾǱǦ ǦɆǲɆǩǟȀǪȅɋǟ ǒǠȊȹǙ ÛǦȆȅǘȶȲȱ ɄȝǠƤ ǒǠȭǽ ǾȽ ƎǪȞǩ ǬɆǵǦɆȲȶȞȱǟ Ȼ ) ǦȚȪɆȱǟ (ǦɆȝǠƤ         

ɆƜ ǦȆȅǘƫǟ ŽÛǧǠȵɀȲȞƫǟ ƘɆȢǪȱ ȰǵǟȀȵ ȸȶȒǪǩ Ǭ ɁȀǹǕȿ  ÛǦȦȲǪǺƫǟ ǡǿǠǲǪȱǟ ȜȶƨǾƬȿ ȯɀȪȱǟ ȸȮƹ ǟȷǕ  ǦȚȪɆȱǟǦɆǲɆǩǟȀǪȅɋǟ 

 Ȝȵ ǦȵȁɎǪȵǒǠȭǾȱǟ  ÛɄȝǠȶƨǟ ƗȞɅ ȿǒǠȭǾȱǟ  ȸȵ Ǧȝɀȶƭ ǻɀǱȿ ɄȝǠȶƨǟǻǟȀȥɉǟÛ  ǦȚǵɎƞ ȳɀȪǩǧǟǿǠȉɋǟ ǧǠȵɎȞȱǟ ȿ        

ÛȔɆǂǟ Ž  ǠȾǪȹǿǠȪȵ ȿ ǠȾȲɆȞȦǩ ȿ ǠȽǿǠɆǪǹǟ ŻǠȾǝǠȖȝɋ ÛƙȞȵ ƖȞȵ  ȿɃǾȱǟ  ȻǠȒǪȪƞ ɄȝǠȶƨǟ ȰȶȞȱǟ ȣǼȽ ȰǮƹǒǠȒȝǕ  ǦȝɀȶŎǟ

ȿǕ  Ȱȭ Ȱș Ž ȰȝǠȦǩ ȿ ȯǠȎǩǟ Ž ȨɅȀȦȱǟȯǠȮȉɉǟ ÛǦȶǝɎƫǟ  ȳǟȀǪǵǟ ȿ ȁȿǠƟ ȳǼȝ ȜȵȱǟǦȝɀȶŎǟ ȰȶȞȱ ǦɆȭɀȲȆȱǟ ǼȝǟɀȪ         

ȿǕ ȨɅȀȦȱǟ.  

2-  ǦȚȪɆȱǟ ȸȵ ǦǤɅȀȩ ǧǠǶȲȖȎȵǦɆǲɆǩǟȀǪȅɋǟ:

      ǦȚȪɆȱǟ ƙǣ ȔȲƪǟ ȴǪɅ Ǡȵ ǟƘǮȭǦɆǲɆǩǟȀǪȅɋǟ  Ȝȶƛ ȨȲȞǪǩ Ɣȱǟ ɁȀǹɉǟ ǧǠȅǿǠȶƫǟ ȿǧǠȵɀȲȞƫǟ.ȰȮȥ  ɃǻǠȎǪȩɍǟ ǒǠȭǾȱǟ ȸȵ

 )ɋǟ ǒǠȭǾȱǟɆǩǟȀǪȅ Ʉǲ (ǽ ȸȝ ƎȞłǩ ɄȝǠȺȎȱǟ ȄȆǲǪȱǟ Ûȵ ǦɅǻǠȎǪȩɍǟ ǦȆȅǘƫǟ ȸȮȶǪǩ ȼȱɎǹ ȸȵ ɃǾȱǟ ȓǠȊȺȱǟ Ȭȱ ȯɀȎƩǟ ȸ

ÛǦǣɀȲȖƫǟ ǧǠȵɀȲȞƫǟ ɂȲȝ ŒǕ ɍǙ ǦɆǲɆǩǟȀǪȅɋǟ ǦȚȪɆȱǟ ȸȝ ȤȲǪơ Ǡ Ž ǢȹǟɀǱ ǥǼȝ.   

2-1- ɃǻǠȎǪȩɍǟ ǒǠȭǾȱǟ)Intelligence économique(:

       ȰȒȦǩ ǠȎǪȩɍǟ ǒǠȭǾȱǟ ǴȲȖȎȵ ȯǠȶȞǪȅǟ ǦɆȮɅȀȵɉǟ ǧǠɆǣǻɉǟ ɃǻɄȪɅɀȆǪȱǟ ǒǠȭǾȱǟ ȿǕ)Marketing

Intelligence( ǟ ȸȝ ȯǠȶȞǪȅɋǟ ǒǠȭǾȱǟ ǴȲȖȎȵɄǲɆǩǟȀǪȅ )Intelligence stratégique (  ǒǠȭǾȱǟ ȿǕ

ɄȆȥǠȺǪȱǟ)IntelligenceCompétitive(  ȼȱǠȶȞǪȅǟ ǦɆȆȹȀȦȱǟ ǧǠɆǣǻɉǟ ȰȒȦǩ ɃǾȱǟ.

   ȣȀȞɅ" ȀǩǿǠȵ ɃȀȺȽ" Ǖ ɂȲȝ ɃǻǠȎǪȩɍǟ ǒǠȭǾȱǟȼȹ: "ȲǱǠȞƫǟ ȿ ǬǶǤȱǠǣ ǦȖǤǩȀƫǟ ǦȖȊȹɉǟ ǦȝɀȶƭǦ ǦɆȲɆȢȊǩ ǦɅǗǿ Ǭǣ ȿ     

ŹȵȁɎȱǟ ǦɅǠȶƩǟ ǧǠȹǠȶȑ ȜɆƤ Ȝȵ ǠɆȹɀȹǠȩ ǠȽǗǟȀǱǙ Ǧ ȅǘƫǟ ǫǿǟ ɂȲȝ ȗǠȦǶȲȱŽ ǦȆ Ǩȩɀȱǟ Û ǥǻɀƨǟ ȓȿȀȉ ȸȆǵǕ  ǦȦȲȮǪȱǟȿ

".)Boulifa , 2003 , p : 3(
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        ȿǒǠȭǾȱǟ ɀȽ ɄȆȥǠȺǪȱǟ:  "ȿ ƙȆȥǠȺƫǟ ȯɀǵ ǦȦȲǪƯ ǿǻǠȎȵ ȸȵ ǥƘǮȮȱǟ ǧǠȵɀȲȞƫǟ ȤɆșɀǩ ɂȲȝ ǦȆȅǘƫǟ ǥǿǼȩ  ȧɀȆȱǟ     

Ǖ ȸȵ ȸǝǠǣȂȱǟ ȿ ȸɅǻǿɀƫǟ ȿ ƙȆƠ ȰǱǒǟǻɉǟ  ǦɆȆȥǠȺǪȱǟ ǥȂɆƫǟ ȨɆȪƠ ȿ ɄȆȥǠȺǪȱǟǦȆȅǘȶȲȱ.  ȿ ǧǠȵɀȲȞƫǟ ǠɆǱɀȱɀȺȮǩ ȜȵȿǨȹȀǪȹɍǟ 

 ǢȆȭ Ž ǧǠȵɀȲȞƫǟ ǿȿǻ ǼɅǟȂǪǩ ǼȪȥȿǕ  ǦȭȀȞȵ ǥǿǠȆǹȯǠȶȝɉǟ ) ." Û ȴƱ2009  ȋ Û :250(

       ǽǙ ǥǼɆȦƫǟ ǧǠȵɀȲȞƫǟ ɂȲȝ ǥȀȖɆȆȱǟ ɀȽ ɄǲɆǩǟȀǪȅɍǟ ǒǠȭǾȱǠȥ ȷǕ Ǡȶȭ ȋȀȦȱǟ ȿ ǧǟǼɅǼȾǪȱǟ ȸȝ ȤȊȮȲȱ ǥǟǻǕ ȰǮƹ ȼȹ

ÛȔȢȒȲȱ ǦȆȅǘƫǠȥ ǦɅǻǠȎǪȩɍǟ  ɂȲȝ ǦɆȲȒȥǕ ȿ ȀǮȭǕ ǥǒǠȦȭ ǠȾɆȖȞǩ Ɣȱǟ ǦȵɀȲȞƫǟ ǦɆƵǕ ȫǿǼǩǠȾɆȆȥǠȺȵ. ǠȺȽǒǠȭǽ ȸȶȮɅ ǦȆȅǘƫǟ 

ǦɅǻǠȎǪȩɍǟÛ  ȿ ɄȩɎǹǕ ȰȮȊǣ ǠȾǱǠǪƠ Ɣȱǟ ǧǠȵɀȲȞƫǟ ȜƤ ȴɆȚȺǩ ɂȲȝ ȰȶȞǩ ǬɆǵƆɀȹǠȩ.  ǦȆȅǘƫǟ ǦɅǻǠȎǪȩɍǟ ǥǿǠǤȝ ǨǶǤȍǕ

 ȿ ȴȲȞǪȵ ȷǠɆȭ ȸȝɄȭǽ .  

        ȰȮȱ ȿ ǦɅǻǠȎǪȩǟ ǦȆȅǘȵ ǦȪɅȀȕ ǠƬ ȿ ǠȾǪǞɆǣ ȸȝ ǦȦȲǪƯ ǦɅǗǿÛǒǟǻǕ  ǿɀȎǪȱ ǥǿǼȩ ȿ ǦȞȅ ȿǠȾɆȖȞǩ ǫǟǼǵɉǟ  ǦɆȆȥǠȺǩ ǥȂɆȵ

 ǼɆȱǟ ȷǠɆǵɉǟ ȸȵ ƘǮȭ Ž ǨȹǠȭ ƔȱǟǦɆȦƪǟ.  

       ǾȽ ȸȵȱǟ ƙȆƠȿ  ǦȦɆȞȒȱǟ ǧǟǿǠȉɋǟ ȣǠȊǪȭǟ ȿ ǘǤȺǪȲȱ ǥǟǻǕ ȸȝ ǥǿǠǤȝ ɄȽ Ɣȱǟ ǦɆǲɆǩǟȀǪȅɋǟ ǦȚȪɆȱǟ ȷɀȮǩ ȨȲȖȺƫǟ ǟ ǥǿǼȪ

ǦȆȅǘƫǟ ǒǠȭǾȱ ǻǼǂǟ ȰȵǠȞȱǟ ǻȀȱǟ ȿ ȜȩɀǪȱǟ ɂȲȝ ǦɅǻǠȎǪȩɍǟ łɅ ɃǾȱǟ ɃǻǠȎǪȩɍǟ ǒǠȭǾȱǠǣ ȣȀȞ )ǒǠȭǾȱǟ  ɄǲɆǩǟȀǪȅɍǟ. (

      ǦɆǲɆǩǟȀǪȅɋǟ ǦȚȪɆȱǟ ȿ ȤȲǪơ  ȸȝǒǠȭǾȱǟ ȯǼȞǩ ɍȿ Û ƘȢǩ ɍ ǠŒɀȭ Ž ɃǻǠȎǪȩɍǟ ǠȾȕǠȊȹ ǠȾɆȥ ȃǿǠƢ Ɣȱǟ ǦǞɆǤȱǟ          

 ǠȾǪȚǵɎȵ ȿ ɃȀǶǪȱǟ ȿ ȤȊȮȱǟ Ž ɂȲǲǪɅ ǠȽǿȿǼȥ ÛÛǧǟǿǟȀȪȱǟ ǽǠơǟȿ ÛǘǤȺǪȲȱ ǧǟǼǲǪȆƫǟ ȿ ǧǟƘȢǪȱǟ ȸȝ  ǦɆȲȶȝ ȷǕ Ǡȶȭ

ǿȿǻ ȰǵǟȀȵ ǥǼȝ ȸȵ ȷɀȮǪǩ ǦǞɆǤȲȱ ǠȾǪǤȩǟȀȵÛǦȵɀȲȞƫǟ ǥǠɆǵ ǥǿȿǼǣ ǦȖǤǩȀȵ ǦɅǦȆȅǘƫǟ ƙȮȶǪȱ ɂȞȆɅ ɃǻǠȎǪȩɍǟ ǒǠȭǾȱǟ ǠȶȺɆǣ 

 ǦɅǻǠȎǪȩɍǟǦȆȥǠȺƫǟ ǦȾǱǟɀȵȿ ÛǦǤɅȀȪȱǟ ǠȾǪǞɆǣ Ž ȜȩɀȶǪȱǟ ȸȵ. )Ʀɀǣ Û ǳǠǤȎȵ Û ȴǺ2010  ȋ Û :9(

      ǟ ǦȚȪɆȱǟ ƙǣ ǦȩɎȞȱǟ ǦȞɆǤȕ ǴȑɀɅ ƃǟɀƫǟ ȰȮȊȱǟ ȿ ɃǻǠȎǪȩɍǟ ǒǠȭǾȱǟ ȿ ǦɆǲɆǩǟȀǪȅɋ

 ȴȩǿ ȰȮȊȱǟ )1-1   ( ǦɆǲɆǩǟȀǪȅɋǟ ǦȚȪɆȱǟ &ɃǻǠȎǪȩɍǟ ǒǠȭǾȱǟ

 ȔɆǂǟ ǦȆȅǘƫǟ

ǦȱȿǼȱǟ

                             ǦȥȀȞƫǟ                                         ǧ ǠȵɀȲȞƫǟ                  ǧǠɆȖȞƫǟ    

www.veille2 :0 et ses outils fr. slidesbare. Net/holot/, cosulté le 25-02 ǿǼȎƫ:

2013, heure :11 :44.

الذكاء

الاقتصادي

الیقظة 

ستراتیجیةالإ

  یقظة تجاریة
  یقظة تسویقیة 
  یقظة اجتماعیة
  یقظة قانونیة 
  یقظة تنافسیة

یقظة تكنولوجیة
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2-2- ɄȝǠȺȎȱǟ ȄȆǲǪȱǟL'espionnage industriel:

       ǦȚȪɆȱǟ ȸȵ ȰȭǦɆǲɆǩǟȀǪȅɋǟ  ȄȆǲǪȱǟ ȿǦȲɆȅȿ ɄȝǠȺȎȱǟ  ȸȝ ǧǠȵɀȲȞƫǟ Ȝȶƨ ǦǶǱǠȹǞɆǤȱǟǦ  ȨȲȞǪɅ ǠȶɆȥ ǦȍǠǹ ǦɆǱǿǠƪǟ

ÛƙȆȥǠȺƫǠǣ  ƘȡȷǕ  ǦȚȪɆȱǟǦɆǲɆǩǟȀǪȅɋǟ  ȄȆǲǪȱǟ ȸȝ ȤȲǪơ ɄȝǠȺȎȱǟÛǧǠȵɀȲȞƫǟ ǿǻǠȎȵ Ž ǟǽǚȥ  ȸǶȺȥ ǦɆȝȀȉ ǿǻǠȎƫǟ ǨȹǠȭ

ȳǠȵǕ  ǦȚȪɆȱǟ ǦɆȲȶȝǦɆǲɆǩǟȀǪȅɋǟ ǠȵǕ ǽǙ ǦɆȝȀȉ Ƙȡ ǨȹǠȭ ǟǠȺȹǚȥ ȳǠȵǕ  ȄȆƟ ǦɆȲȶȝɄȝǠȺȍ.  

      ǦȥǠȑɋǠǣ ƂǙ ȷǕ  ǦȚȪɆȱǟǦɆǲɆǩǟȀǪȅɋǟ  ȣǼȾɅ ǿȀȮǪȵ ȿ ȀȶǪȆȵ ȓǠȊȹ ȸȝ ǥǿǠǤȝ ɄȽƂǙ  ȄȮȝ ɂȲȝ ǦǞɆǤȲȱ ǦȱǠȞȦȱǟ ǦǤȩǟȀƫǟ

Ǿȱǟ ȄȆǲǪȱǟɃ ǪɅȴ  ȿ ǴɅȀȍ ȴɆȚȺǩ ǻɀǱȿ ȷȿǻǴȑǟȿ.  ȄȆǲǪȱǟ ȷɀȮɅ Ǽȩ ȿǢɆȱǠȅǖǣ  ǦȦȲǪƯ :ȎȺȱǟ ȿ ȀɅȿȂǪȱǠȭ ȨɆȦȲǪȱǟ ȿ Ǣ

ǖȭǼɆȲȪǩ ȴǪɅ ȷ  ǧǠǲǪȺȵǧǟǽ ǒǠƧǕ ǦŏǠȊǪȵ ǦɅǿǠƟ  ǥǿɀȾȊȵ ǦɅǿǠƟ ǧǠȵɎȞȱǧǠȝǠȆȱǠȭ  ǥɀȉǿ ȿ Û ǦȺȍȀȪȱǟ ȿ ǿɀȖȞȱǟ ȿ

 ȿ ǠőǠȕǠȊȹ ɂȲȝ ǨȺȎǪȱǟ ȿ Û ǦȆȥǠȺƫǟ ǧǠȆȅǘƫǟ Ž ƙȲȵǠȞȱǟǟȂǪǣɍǠǣ ǠȽȀɅǿǠȪǩ ǦȩȀȅȁ ǠȾȶɆȵǠȎǩ ǦȩȀȅ ȿ  ǼɅǼȾǪȱǟ ȿ . ) ȸǣ

 Û ǿɀǪǤǵ2007  ȋ Û :197(

3 -   ǦɆǲɆǩǟȀǪȅɋǟ ǦȚȪɆȱǟ ǥǖȊȹ:  

        ȷǕ ƂǙ ȜǱǟȀƫǟ ȐȞǣ ƘȊǩ ǦɆǲɆǩǟȀǪȅɋǟ ǦȚȪɆȱǟ ǿȿǾǱ ȜǱȀǩ ƫǟ ǧǠɅɍɀȱǟ ƂǙ ȷǠǣǠɆȱǟ ȿ ǦɆȮɅȀȵɉǟ ǥǼǶǪ .ǾȺȶȥ  ǦɅǠŒ

Ȟȱǟ ȯǠŎǟ ȸȵ ǦȚȪɆȱǟ ǴȲȖȎȵ ȰȪǪȹǟ ǦɆȹǠǮȱǟ ǦɆƫǠȞȱǟ ǡȀƩǟǕ ȸȵ ǧǠȵɀȲȞƫǟ ȸȝ ǬǶǤɅ ɃǾȱǟ ɃȀȮȆ ȣǟǼȽɉ ȄȆǲǪȱǠǣ ȳǠɆȪȱǟ ȰǱ

ǧǠȆȅǘƫǟ ǨȝȀȉ ȸɅǕ ǧǠȺɆȆȶƪǟ ǧǟɀȺȅ ǦɅǠŒ Ȝȵ ǦȍǠǹ ɃǻǠȎǪȩɍǟ ȯǠŎǟ ƂǙ ǦɆǣȀǵ ǦɅǻǠȎǪȩɍǟ  ǦȚȪɆȱǟ ǦȅǿǠư Ž ɁƎȮȱǟ

ǣǿǠȪȵ ǨȺǤǩ ȿ ƘǤȭ ɁɀǪȆȵ ɂȲȝǠȵɀȲȞƫǟ ȜƤ ȣǼŏ ɄȶɆȚȺǪȱǟ ƁǠȞȱǟ Ž ǦȚȪɆȱǟ ǧǠǦɆǲɆǩǟȀǪȅɋǟ ǦȶɆȪȱǟ ǧǟǽ ǦȍǠǹ ǧ. )ɀǣ  ǥȂȞȵ

¡2008-2009  ȋ Û :94 (  ǿɀȆɆȥȿƎȱǟ ȷǕ ɍǙLESCA H ǩǟȀǪȅɋǟ  ǦȚȪɆȱǟ ǴȲȖȎȵ  ȷǕ ɁȀɅ ǥȀȶȲȱ ȀȾș ǦɆǲɆ

ÛǠȆȹȀȥ Ž Ƃȿɉǟ  ǦɅǿǟǻɋǟ ȳɀȲȞȱǟ ȸȵ źǖɅ ȿ ǥǿǟǻɋǟ ȿ  ÛǦɆǲɆǩǟȀǪȅɋǟɃǕ  ƁǠȝȯǠȶȝɉǟ ÛɄǝȂƨǟ ǻǠȎǪȩɍǟ ȳɀȾȦȵ ɀȽ Ȱǣ.  

       ǿǼƟ ȿǥǿǠȉɋǟ ƂǙ ȷǕ  Ž ǦȚȪɆȱǟ ȳɀȾȦȵǠǣǿȿǕ  Û ǦɆǱɀȱɀȺȮǪȱǟ ǦȵɀȲȞƫǠǣ ȔǤǩȀȵ ɀȽɇǟ ȳɀȾȦƫǟ ȷǕ ƙǵ Ž ǧǠɅɍɀȱǟ ȸȵ ź

ǦɆȮɅȀȵɉǟ ǥǼǶǪƫǟ ǽ ȸȝ ɎȒȥ Û ǦȆȥǠȺƫǠǣ ȔǤǩȀȵ ɀȾȥ ƙǣ ǼȪȥ Ȭȱ " Ȁǩǿɀǣ"  "PORTER " Ž ȯȿɉǟ ǿȿǼȱǟ ȷǕ Û ǧǠȺɆȹǠȶǮȱǟ

ǠȆȅǘƫǟ ǳǠǲȺȱǧ ɅǻǠȎǪȩɍǟǦ ǦȖȊȹǕ ȰɆȲƠ ȿ ǦȚȪɆȱǟ  ǦɆȲȶȞȱ ȜǱǟǿ  ƙȆȥǠȺƫǟ.  

      ȷǙ  ȤǝǠșȿ Ȝȵ ȔǤǩȀɅ Ǡȵ ǟƘǮȭ ǦȚȪɆȱǟ ȳɀȾȦȵɁȀǹǕ  ǟǻǠȶǪȝǟ ǠȾȺɆǣ ȂɆɆȶǪȱǟ ȸȮƹ ǦǤȅǠȺȵ ȿ ǦȲȽǘȵ ȿ ǦȲɆȵȁ ȷɀȮǩ Ǡȵ ǠǤȱǠȡ

ƃǠǪȱǟ ɀǶȺȱǟ ɂȲȝ Ǡŏ ȷɀȶǪȾȵ ȸƲ Ɣȱǟ ǧǠȵɀȲȞƫǟ ǦȞɆǤȕ ɂȲȝ :) ÛǥȀǣǠǤǱ Ûǥǻɀȵ ÛȠǲȢǱ2004  ȋÛ :3(

-   ǟǽǙ ȵɀȲȞƫǟ ǨȹǠȭÜ ǦɆǱɀȱɀȺȮǩ  ǦȚȪɅ ɄȾȥ Û ǦɆȺȪǩ ǧǠ  

-   ǟǽǙ  ǧǠȵɀȲȞƫǟ ǨȹǠȭÛǦɅǻǠȎǪȩǟ ǠƟ ǦȚȪɅ ɄȾȥ ȿǕ ǦɅǿÜǦɆȆȥǠȺǩ  

-    ǟǽǙ ǦɆȆȅǘƫǟ ǦȚȪɆȱǟ ɄȾȥ Û ǦɆȹɀȹǠȩ Ƙȡ ǧǠȵɀȲȞƫǟ ǨȹǠȭ.  

       ǦǤȆȺȱǠǣ Ǵȑǟȿ ǠȺȽ ǠȺȶȾɅ Ǡȵ ȿÛȤǝǠșɀȲȱ ǧǠȆȅǘƫǠȥ ǦɅǻǠȎǪȩɍǟ Ǫő ǦȚȪɆȱǠǣ ǥȀȉǠǤȵ ǦȪɅȀȖǣ ȴǦɆǱɀȱɀȺȮǪȱǟ  ȄȦȹ Ž ȸȮȱ

 ǨȩɀȱǟȷɀȶǪȾɅ  Ǝȡ ȰȮȊǣǦȚȪɆȱǠǣ ȀȉǠǤȵ ǦɆǱɀȱɀȺȮǪȱǟ  ȷɀȶǪȾɅ ȴȾȥǠȒɅǕ  ȄȆǲǪȱǠǣɄȝǠȺȎȱǟ.  ǦɆȶȆǪȱǟ ǧǒǠǱ ǠȺȽ ȸȵ ȿ

ɁȀǹɉǟ ǦȚȪɆȲȱ:  Ƙȡ ǦȚȪɆȱǟǦɆȹɀȹǠȪȱǟ.  

       ȴɆȽǠȦƫǟ ȻǾȽ ȷǕ Ȝȩǟɀȱǟ Ž ȘǵɎȹÛȄȮȞǩ ǾȽ ǿɀȖǩ ǿȿȀȵ Ȝȵ ȤǝǠșɀȱǟ ȻÛǨȩɀȱǟ  ȸȵ ǦȦȲǪǺƫǟ țǟɀȹɉǟ ƙǣ ǦȩɎȞȱǟ ȿ ǦȚȪɆȱǟ

ȸȶȮɅ  Ȱȭ ȰǤȩ ȴȾǪǤȡǿ ɂȲȝ ȿ ǦɆȶȲȞȱǟ ǧǠȵɀȲȞƫǟ ŽǒɄȉ.  

       ǦȚȪɆȱǟ ȰǮƫǠǣ ȿÛǦɆǲɆǩǟȀǪȅɋǟ ǠȒɅǕ ǦȥȿȀȞƫǟ ȿ ȐȞǤȱǟ ǼȺȝ  ǦȚȪɆȱǠǣÛǦɆǞɆǤȱǟ ǦȚȪɆȱǟ țǟɀȹǕ ȜɆƤ ȰȶȊǩ  ȯȿǼƨǟ ȿ ǧǠɆȺȪǪȱǟ ȿ

 Ǡȶȭ ǦɆǲɆǩǟȀǪȅɋǟ ǦȚȪɆȱǟ ǴȲȖȎȵ ǿɀȖǩ ƙǤɅ ƃǠǪȱǟɄȲɅ:  
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                              ȴȩǿ ȯȿǼƨǟ )1-1  : ( ǦȚȪɆȱǟ ǿɀȖǩǩǟȀǪȅɋǟɆǦɆǲ  

ǿǼȎƫǟ :  Û ǥȀǣǠǤǱ  Û ǥǻɀȵ Û ȠǲȢǱǾɆȦȺǩ  ǦȚȪɆȱǟ ǦȦɆșȿǦɆǲɆǩǟȀǪȅɋǟ  Û ǦɆȝǠȺȍ ǥǼǵȿ Ž2004  ȋ Û:3.

4 -   ǦɆǲɆǩǟȀǪȅɋǟ ǦȚȪɆȱǟ ȣǟǼȽǕ ȿ ǦɆƵǕ:  

4-1  -   ǦɆǲɆǩǟȀǪȅɋǟ ǦȚȪɆȱǟ ǦɆƵǕ:  

       ǼȪȱȀɅǿǠȪǪȱǟ ǧȀȾșǕ ȷǕ  ǦȚȪɆȱǟǦɆǲɆǩǟȀǪȅɋǟ Ʌ ǠȵǼȺȝ ȋǠǹ ȰȮȊǣ  ǦȶȾȵȲȱ ȷɀȮǦȆȅǘȶ ɅǻǠȎǪȩɍǟǦ  ɄǲɆǩǟȀǪȅǟ ȳǟȂǪȱǟ  

ɃǕ   ) :LESCA , 2007 , p : 5(

-   ǠǲǪȺƫǟǧ  )ȿǕ  ǧǠȵǼƪǟ (ÜǥȀȮǪǤƫǟ  

-    ȿ ǧǠǲǪȺȶȲȱ ǦȲȵǠȊȱǟ ǥǻɀƨǟ ȿÜǧǠȵǼƪǟ  

-    Ü ǦȆȥǠȺȶȲȱ ǦǣǠǲǪȅɍǟ ǦȝȀȅ  

       ȷɀȮɅ Ǽȩ ȿǟǘȆȱǟȯ ǵ ǳȿȀȖƫǟ ȯɀǦɆƵǕ  ǦȚȪɆȱǟǦɆǲɆǩǟȀǪȅɋǟ.  

-  ɀȽ Ǡȵ  Ý Ȭǣ ȋǠƪǟ ȣǼƬǟ  

-  ȎǪȱǟÜƙȲȶǪǂǟ ƙȆȥǠȺȶȲȱ ǦɆȱǠȞȦǣ ɃǼ   

-    ȸȵ ǯȿȀǺȲȱ ǿǠȮǪǣɍǟȧȁǖƫǟÜ  

-   ƘȖǹ ȄȥǠȺȵ Ǽȑ ǦȱǠȞȥ ǦɅǠƥ.  

       ǧǠȅǟǿǼȱǟ ƘȊǩ ȿɁȀǹɉǟ ȷǕ ǧǠȆȅǘƫǟ ǦɅǻǠȎǪȩɍǟ  ɄȽ ƔȱǟȀǮȭɉǟ  ȿ ǟǿǠȮǪǣǟÛǦȵǟǼǪȅǟ ȿǕ ǾȱǟȴȾɅǼȱ ȸɅ ǥǿǼȩ  ȗǠȦƩǟ

 ǥǿɀȍ ɂȲȝǧǟǽ  ǰǪȺȶȲȱ ǦɆȱǠȝ ǥǻɀǱȿǕ ÛǦȵǼƪǟ ǘƫǟ ǼɅǼǶǪȱǠǣ ɄȽǧǠȆȅ ǦɅǻǠȎǪȩɍǟ  ƘǤȭ ȰȮȊǣ ǨȵǼȪǩ ȰȞȦȱǠǣ ɄȽ Ɣȱǟ

 ǦȚȪɆȱǟ ǬɆǵ ȸȵǦɆǲɆǩǟȀǪȅɋǟ.  

      ǦȆȅǘȶȲȱ ǦȵǟǼǪȅɍǟ ȿ ǦȵɎȆȱǟ ǬɆǵ ȸȵ ǥƘǤȭ ǠȒɅǕ ɄȽ ǦɆǲɆǩǟȀǪȅɋǟ ǦȚȪɆȱǟ ǥǼǝǠȥ ȸȮȱ ǦɅǻǠȎǪȩɍǟ ǠȺȽ ƘȊǩ ɄȽ ȿ      

ƫǟ ȤȊȮȱǟ ƂǙǤ ȀȖǹ ȸȝ ȀȮ : ÛǥǼɅǼƨǟ ǠɆǱɀȱɀȺȮǪȱǟ Ž ÛǦȲɅǼǣ ǧǠǲǪȺȵ ǿɀȾșǧǠȦȱǠǶǪȱǟ ȿǕ  ƙȆȥǠȺƫǟ ƙǣ.  

øȖƪǟǧǟɀøøøøøøøɆȶƫǟÜÜÜÜÜǧǟȂøøøøøøøøøøȚǵɎƫǟǧǠ

Ƃȿɉǟ ǥɀȖƪǟ

ǕǼǣ ǦɆǱɀȱɀȺȮǪȱǟ ǦȚȪɆȱǟ ȳɀȾȦȵȯǠƭ Ž ȿ ǦɆȶȲȞȱǟ ǧǠȎȎǺǪȱǟ

 ǬǶǤȱǟ ȿ ɄȆɆǝǿ ȰȮȊǣ ǦɆȝǠȺȎȱǟ ǧǠɆȲȶȞȱǟ ɄȖȢǩ Ɣȱǟ ǦɆȺȪǪȱǟ /

 ǦɆȶȺǪȱǟ

ǦȚȪɆȱǟ ȸȵ ȣǼƬǟ ǦɆǱɀȱɀȺȮǪȱǟ

 ǧǠȆȅǘȶȲȱ ǦɆȆȥǠȺǪȱǟ ǥǿǼȪȱǟ ƙȆƠ

 ǦɆȲǂǟ ǦɆȝǠȺȎȱǟ  

ǦɆȹǠǮȱǟ ǥɀȖƪǟ  

ȶǪȽǟ ȜȅɀǩǧǠȆȅǘƫǟ ȳǠ)ǦɆȝǠȺȎȱǟ(Ǣȹǟɀƛ ȧǟɀȅɉǟ

 ǾȽ ȨȪƠ Ǽȩ ǦȚȪɆȱǟ ǿɀȾș ȰǤȩ ȜȅɀǪȱǟ ǟǦɆȆȥǠȺǪȱǟ )  ǦɅǻǠȎǪȩɍǟ(  

ǾȽ ǢǤȅ ɀȽ ȨɅɀȆǪȱǟ ȜȅɀǪȱǟ ǟ

ǦǮȱǠǮȱǟ ǥɀȖƪǟ

 ǦȆȅǘƫǟ Ž ǿǟȀȪȱǟ țǠȺȍ ȣȿǠƯ Ȝȅɀǩ ǦȚȪɆȱǟ ǿɀȾș ȿ

ǦɆǲɆǩǟȀǪȅɋǟ  

 ǠȒɅǕ ɂȶȆǩ ǦɆǲɆǩǟȀǪȅɋǟ ǦȚȪɆȱǟ

 ǦɆƫǠȞȱǟ ǦȚȪɆȱǟ  

ǦȞǣǟȀȱǟ ǥɀȚƩǟȣȿǠǺƫǟ ȜȅɀǩǧǟǿǟȀȪȱǟ ɃǾǺǪȵ ɁǼȱ ȿ Ȝȅǟȿ ȧǠȖȹ ɂȲȝ

 ɃǻǠȎǪȩɍǟ ǒǠȭǾȱǟ ȳɀȾȦȵ ǿɀȾș  
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4-2-   ǦɆǲɆǩǟȀǪȅɋǟ ǦȚȪɆȱǟ ȣǟǼȽǕ:  

       ȰǮȶǪǩȣǟǼȽǕ  ǦȚȪɆȱǟǦɆǲɆǩǟȀǪȅɋǟ  ɄȲɅ ǠȶɆȥ ) :Croissance, 2010 , p : 5de(

-    ǦǤȩǟȀȵ ȿ ǼȍǿȀǹǕ Ü ǠȾɆȆȥǠȺȵ ǧǟǿɀȊȺȵ  

-   Ü ǥǼɅǼƨǟ ǧǠȅǟǿǼȱǟ ȜƤ  

-    ǦǤȩǟȀȵ ȿ ǼȍǿȯǠȶȝǕ Ü ƙǮǵǠǤȱǟ  

-   Ȋȭ ǧǠȽǠƟɍǟ ȤÜ ǥǼɅǼƨǟ  

-   Ü ǥǼɅǼƨǟ ǧǠȶɆȚȺǪȱǟ ȤȊȭ  

-   Ü ǦȆȅǘƫǟ ǥǿɀȍ ȴɆɆȪǩ  

-    ǦȞǣǠǪȵǦɆȹǓ Ü ȸǝǠǣȂȲȱ  

-    ȤȊȭȧɎȕǙ  ǧǠǲǪȺȵÜǥǼɅǼǱ  

-   Ǖ Ǽȍǿ ǧǠǲǪȺȵ ǫǼǵÜƙȆȥǠȺƫǟ  

-     ǦǤȩǟȀȵǦɆȹǓ  Ü ǠőǠȝǠȖȩ ǧǠȕǠȊȺȱ  

-    ȔǤȑ ȰǤȩ ǧǠȆȅǘƫǟ Ȝȵ ȰȶȞȱǟǾɆȦȺǩ Ü ƙȹǟɀȪȱǟ  

-    ǦǤȩǟȀȵ ) Ǽȍǿ (Ü ǧǠȎȩǠȺƫǟ  

-    ɄȵǼȪȵ Û ǒǠȭȀȊȱǟ Û ȸɅǻǿɀƫǟ ǦȞǣǠǪȵǧǠȵǼƪǟ .

       ǦȥǠȑǙ ȸȮƹ Ǡȶȭ )LESCA , Caron , sans anneé, p : 1(

-   Ü Ǡőǟɀȩ ǻǼȝ ȐȦǹ ȸȵ ǦȆȅǘƫǟ ƙȮƢ  

-   Ü ƙȪɆȱǟ ȳǼȝ ȐȦǹ ȸȵ ǦȆȅǘƫǟ ƙȮƢ  

-   ǞɆǤȱǟ Ž ǫǼƷ Ǽȩ ɃǾȱǟ ȰȊȦȱǟ ȜȩɀǩǦ ǦɆǱɀȱɀȺȮǪȱǟ ȿ ǦɆȝǠȶǪǱɍǟ ȿ ǦɅǻǠȎǪȩɍǟ.  ......  

5-    ǧǠȅǿǠư ) ɁɀǪƮ (ǦɆǲɆǩǟȀǪȅɋǟ ǦȚȪɆȱǟ ǠȽǠɅǟȂȵ ȿ  :  

5-1-  ǧǠȅǿǠư ) ɁɀǪƮ ( ǦȚȪɆȱǟǦɆǲɆǩǟȀǪȅɋǟ:

       ǦȚȪɆȱǟ ǴȲȖȎȵɀȽ ǦɆǲɆǩǟȀǪȅɋǟ  ǥǼȝ ɂȲȝ ȰȶǪȊɅ ȳǠȝ ǴȲȖȎȵțǟɀȹǕ  ǦȚȪɆȱǠȭ ǥǻǼǂǟ ǦȚȪɆȱǟ ȸȵÛǦɆǱɀȱɀȺȮǪȱǟ  ǦȚȪɆȱǟ

ÛǦɆȆȥǠȺǪȱǟ  ǦȚȪɆȱǟÛǦɅǿǠǲǪȱǟ  ǦȚȪɆȱǟÛǦɆǞɆǤȱǟ  ƂǙ Ǡȵ ȿ ǦɆȝǠȶǪǱɍǟ ǦȚȪɆȱǟȬȱǽ.  

      ǥȀȖȒȵ ǨȆɆȱ ǦȆȅǘƫǟ ȿ ǾȽ ǦȅǿǠư ȿǕ ǾɆȦȺǩ ƂǙ ǥǿȿȀȒȱǠǣ ȸȵ țǟɀȹɉǟ ȻÛǦȚȪɆȱǟ  ǢȆȹɉǟ ǿǠǪơ ȷǕ ǠȾȺȮƹ Ȱǣ          

 ǠȾǪɆȞȑȿ ƂǙ .

5-1-1-   ǦɆǱɀȱɀȺȮǪȱǟ ǦȚȪɆȱǟveille technologique:

       ȿ ǡǠǪȮȱǟ ȐȞǣ ɁȀɅƙɅǻǠȎǪȩɍǟ  ȿȋɀȎƪǠǣ  ƙɆȆȹȀȦȱǟȷǕ  ǦɆǱɀȱɀȺȮǩ ǦȚȪɅ ɄȽ ǦȚȪɆȱǟɉ ÛɎȍǕ ƙǣ țǟȀȎȱǟ ȷ

 ǧǠȆȅǘƫǟ ǦɅǻǠȎǪȩɍǟ ȨȲȞǪɅ ǠɆȱǠǵțǟǼǣɋǠǣ  ǒɄȉ Ȱȭ ȰǤȩ.  

      ȷȿǻ ȿȷǕ ÛǦɆƧȀȱǟ ǻȿǼƩǟ ȴȅǿ ȸȵ ȸȮȶǪȹ ȸȮƹ ȷǕ ȂɆƴ: )Perchot , 2000 , pp : 24-25(

-    ɄȽ ǦɆǱɀȱɀȺȮǪȱǟ ǦȚȪɆȱǟ " : ǥǿɀȎǣ ǫǼƠ Ǡȵ ǠǤȱǠȡ Ɣȱǟ ȿ ƙȅǼȺȾƫǟ ȿ ƙɆȺȪǪȱǟ ȿ ƙȎȎǺǪƫǟ ȿ ƙǮǵǠǤȱǟ ȰȮȱ ɄȞɆǤȕ ȓǠȊȹ

 ǦȆȅǘƫǟ Ž  ǦɆƧǿ Ƙȡ. "  
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-    ǦɆǱɀȱɀȺȮǪȱǟ ǦȚȪɆȱǟɄȽ:  " ǦȝɀȶƭǦȖȊȹɉǟ ǦȪȆȺƫǟ ȿ ȸȵ ȜɅȁɀǪȱǟ ȿ ǦƨǠȞƫǟ ȿ ǫɀǶǤȱǠǣ ǦȖǤǩȀƫǟ Ǖ ȰǱǠȾȲɆȢȊǩ  ǧǠȵɀȲȞƫǟ ȿ

 ǥǼɆȦƫǟǥǿǟǻɋ  ǦȆȅǘƫǟ. "  

       ǠȶȭȷǕ  ǦɆǱɀȱɀȺȮǪȱǟ ǦȚȪɆȱǟ ȰɆȲƠ ȿ ȜƤ ȳǠȚȹ ɂȲȝ ȀȎǪȪǩ ɍƑȲȅ ǧǠȵɀȲȞȵ  ǼȞǤȱǠǣ ȂɆȶǪǩ ȰǣȯǠȞȦȱǟ:  ǦȭȀǵƘǭǖǩ 

 ǠȾǪǞɆǣ ɂȲȝ ǦȆȅǘƫǟ.  

       ȷɀȮǪǩ ǦɆǱɀȱɀȺȮǪȱǟ ǦȚȪɆȱǠȥǠȅǠȅǕ   øǣ ǦȪȲȞǪƫǟ ǫɀǶǤȱǟ ȸȵ:  

-   ȝ ȯɀȎƩǟȁǠƱɍǟ ɂȲ ȿ ǦɆȶȲȞȱǟ ǧǟǦɆȺȪǪȱǟ  ǫɀǶǤȱǟ ǦǲɆǪȹ ÛǦɆȅǠȅɉǟ Ü ǦɆȪɆǤȖǪȱǟ ǫɀǶǤȱǟ ȿ  

-    ǦǤȆȺȱǠǣǠǲǪȺȶȲȱǧ ȿǕ ÜǧǠȵǼƪǟ   

-   Ü ȜɆȺȎǪȱǟ ǧǠɆȲȶȝ  

-    ǧǟǿȀȪƫǟ ɂȲȝ ȯɀȎƩǟ ) ǧǟǿȿǻ ( Ü  

-   Ü ǧǠȵɀȲȞƫǟ ȴȚȹ  

- ȭ Ɣȱǟ ǧǠȵǼƪǟ Ƙȥɀǩ ǦǱǿǻ Ƀɀȩ ǥǿɀȍ ȰȵǠȝ ǨȹǠÛǟǼǱ ǾȽ ȿ ȻǧǠȵǼƪǟ  ǦȚȪɆȱǟ ǦɅɀȪǩ ɂȲȝ ȰȶȞǩǦɅǿǠǲǪȱǟ.  

       ȰǮȶǪǩ ȿȣǟǼȽɉǟ  Ž ǦɆǱɀȱɀȺȮǪȱǟ ǦȚȪɆȲȱ ǦɆȆɆǝȀȱǟ :  

-   Ü ǧǟǼɅǼȾǪȱǟ ȸȝ ȤȊȮȱǟ  

-   Ü ɀȶȺȱǟ ȋȀȥ ȳǠȺǪȡǟ  

-   Ü  ǦȆȅǘƫǟ ȸȵ ǦȦȲǪƯ ǧǠɅɀǪȆȵ ɂȲȝ ǦȲȝǠȦȱǟ ǧǠȾƨǟ ȨɆȆȺǩ  

-    ǧǠȽǠƟɍǟ ȸȝ ȤȊȮȱǟ.  

       ǦȚȪɅ ǦȆȅǘƫǟ ȷɀȮǩ ɄȮȱȿɆǱɀȱɀȺȮǩǚȥ ǦƧǠƩǟ ǳǠǲȺȱǟ Ȱȵǟɀȝ ȬȲƢ ȿ Ǡ ǬɆǵ ȸȵ ǠȾɆȆȥǠȺȵ ȫɀȲȅ ȴȾȥ ɃǿȿȀȒȱǟ ȸȵ ȼȹ

ǦȥȀȞȵ:  

-   ǠȾȥǟǼȽǕ ÜǥǼɅǼƨǟ  

-   ÜǠȾǪɆǲɆǩǟȀǪȅǙ  

-   ÜǠȾǝǟǻǕ  

-   Ü ǠőǟǿǼȩ  

-    ǠȾɆȲȝ ȳɀȪǩ Ɣȱǟ ǧǠȑǟȀǪȥɍǟǧǟǒǟȀǱɋǟ  ǧǟǿǟȀȪȱǟ ȿ.  

       ǠȺȺȮƹ ǠȶȭȷǕ  ȸȵ ǼɅȂƫǟ ȤɆȒȹȣǟǼȽɉǟ ȞǪǩ Ɣȱǟ ȨȲǥǿǟǻǚǣ ƫǟȞ ǧǠȵɀȲ ɄȽȿ:  

-   Ü ǦȆȅǘȶȲȱ ȰȾƨǟ ǧɍǠƭ ǼɅǼƠ ɂȲȝ ȰȶȞȱǟ  

-   ɀȲȞƫǟ ȯȿǟǼǩ ȜɆǲȊǩ ǠɆȲǹǟǻ ǧǠȵ )ǕȀȱǟ ȿ ǦɆȅǦɆȪȥɉǟ  (Ü  

-   ȜɅȀȆǩ   ǦȆȅǘƫǟ Ȱǹǟǻ ǧǠȵɀȲȞƫǟ ǦɆȲȶȝ.  

      ǾȽǦȆȅǘƫǟ ǧǠɅɀǪȆȵ ȜɆƤ ɂȲȝ ǧǠȵɀȲȞȶȲȱ ǥǼɅǟȂǪƫǟ ǦɆƵɉǟ ɂȲȝ ǒɀȒȱǟ ȔȲȆɅ ǟ ÛǦɅǻǠȎǪȩɍǟ Ǖ ȷɇǟ ȿǼǤɅ Ǡȶȭ ǻǿɀȵ ȼȹ

 ɃǻǠȎǪȩɍǟ ǳǠǲȺȲȱ ɄȪɆȪǵǦɅǻǠȎǪȩɍǟ ǦȆȅǘȶȲȱ.
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5-1-2- ǦɆȆȥǠȺǪȱǟ ǦȚȪɆȱǟconcurrentielleVeille:

      ȷǙ  ƙȆȥǠȺƫǟ ȰɆȲƠłɅ ǥɀȖǹ ȰȮȊǦɆȅǠȅǕ ɆȲȶȝ ŽɅǻǠȎǪȩɍǟ ǦȆȅǘȶȲȱ ǦɆȆȥǠȺǪȱǟ ǦǞɆǤȱǟ ȰɆȲƠ ǦǦ  ȴȾȥ ȿ ȌǶȥ ȯɎǹ ȸȵ

 Ȝȩɀǩ ȿ ƙȆȥǠȺƫǟ ȫɀȲȅȴƬǠȶȝǕ Ɵ ȿ ǦɆȲǤȪǪȆƫǟÛȴőǠȾǱɀǩ ǻǼƠ Ɣȱǟ ɁɀȪȱǟ ǼɅǼȓǠȪȹ ȸȝ ȤȊȮȱǟ ǦȆȅǘȶȲȱ ǴȶȆɅ Ǡȶȭ  ǥɀȪȱǟ

ǟǽǙ ǦȆȅǘȶȲȱ ǦȍȀȥ ȰȮȊǩ Ɣȱǟ ǨȺȆǵǕ  ǠƬɎȢǪȅǟ.  

       Ž ȰǮȶǪǩ ǦɆȆȥǠȺǪȱǟ ǦȚȪɆȱǟ " : ǬǶǤȱǟǿǠǤǹǕ ȀȊȹ ȿ ǦƨǠȞƫǟ ȿ ƫǟ ɄȆȥǠȺƞ ǦȪȲȞǪȵ Û ǦȆȅǘȀȵɉǠȥ  ǦǤȩǟȀƞ ȨȲȞǪɅ ) Ǽȍǿ (

ƙȆȥǠȺƫǟ ƫǟ Ƙȡ ȿ ȸɅȀȉǠǤƫǟ ƙȲȶǪǂǟ ȿ ƙɆȱǠƩǟ Û ȸɅȀȉǠǤ."  ) Û ȨɅǿȂȵ Û ǦȲȥǠȹ ȸǣ2010 ȋ Û :10(

       ȰǮȶǪǩ ȿ ǠȾǪɆƵǕ Ž:  ) Û ǿǟǼȡȁ2011  ȋ Û  :64(

-   Ü ǠőǠȕǠȊȹ Ȱȭ Ž ǨȩɀȲȱ ǼɆƨǟ ƘɆȆǪȱǟ  

-    Ǩȩȿ ȀȎȩǟ Ž ȰȭǠȊƫǟ ȰǵÜȸȮư  

-   ǽǠơǟ  ǧǟǿǟȀȪȱǟÜǦɆȹɎȪȞȱǟ  

-    Ž ȀȶǪȆȵ ƙȆƠÜ ȸɅǻǿɀƫǟ ȿ ȸǝǠǣȂȱǟ Ȝȵ ǧǠȩɎȞȱǟ  

-    ǦȵǼȪƫǟ ǧǠȵǼƪǟ ȿ ȜȲȆȲȱ ȀȶǪȆȵ ƙȆƠ.  

       ǦɆȆȥǠȺǪȱǟ ǦȚȪɆȱǟ ȣǼő ǠȶȭƂǙ  ȸȝ ǧǠȵɀȲȞƫǟ Ƙȥɀǩ:  

-   ǦɆǲɆǩǟȀǪȅɋǟ Ž ȄȥǠȺȵ Ȱȭ ȣȀȕ ȸȵ ǦȞǤǪƫǟ ǦȾǱǟɀȵ Ü ȼɆȆȥǠȺȵ  

-   ȣǟǼȽɉǟ  ȸȮƹ Ǡȵ ȿ ƙȆȥǠȺȶȲȱ ǥǼɅǼƨǟȷǕ ɀȵɀȪɅǟ  ȸȵ ȼǣȯǠȶȝǕ Ü ȧɀȆȱǟ ȸȵ ǦȎǵ ɂȲȝ ȼȱɀȎǵ ȷǠȶȒȱ ȰǤȪǪȆƫǟ Ž  

-   ǧǠɆȹǠȮȵɋǟ  ǥȀȥɀǪƫǟÜȄȥǠȺȶȲȱ  

-    ǧǟǿǟȀȩ ȿ Ȱȶȝ ȴȮƠ Ɣȱǟ ǧǠɆȑȀȦȱǟȄȥǠȺƫǟ.  

       ƙȆȥǠȺƫǟ ǿɀȖǪȱ ȰɆȲƠ ǦɆȆȥǠȺǪȱǟ ǦȚȪɆȱǟ ƎǪȞǩ ȿǦȆȅǘȶȲȱ:  )Broutni,sans anneé , p : 6(

-   ÜȀȞȆȱǟ  

-    ÜȸɅǻǿɀƫǟ  

-   ÜȤɆșɀǪȱǟ ǦȅǠɆȅ  

-   Ü ƙȦșɀƫǠǣ ȯǠȎǩɍǟ ȰǝǠȅȿ ȿǕ ǧǠȹǠȮȵǙ  

-   ȨɅɀȆǪȱǟ ǢɆȱǠȅǕ ȿǕ ǧǠȵǼƪǟ ȿǕ ǧǠǲǪȺƫǟ ǦȹǿǠȪƫ ǦɆȞǱȀȵ ǥǟǻǕ ǠȾȵǟǼǺǪȅǟ ȸȮƹ ȿ.  

  ǦȆȅǘȶȲȱ ȸȮƹ ȿȷǕ  ǦɆȆȥǠȺǪȱǟ ǦȚȪɆȱǟ ȸȵ ǥǼɅǼȝ ǠɅǟȂȵ ȨȪƠȀȭǾȹ ǠȾȺȵ: ) Û ǿǟǼȡȁ2011 ȋ Û:65(

-    ȣȀȞǪȱǟȀǮȭǕ Ü ƙȆȥǠȺƫǟ ɂȲȝ ȨɆȩǻ ȿ ȰȎȦȵ ȿ Ȝȅǟȿ ȰȮȊǣ ȿ  

-   Ü ȧɀȆȱǟ Ž ǼɆƨǟ ȜȩɀȶǪȱǟ ȸȵ ǦȚȪɆȱǟ ǦȆȅǘȶȲȱ ǴȶȆǩ ǥɀȩ ǡǠȆǪȭǟ  

-    ǴȶȆǩ ƙȆȥǠȺƫǟ ȸȝ ǥƘȥȿ ǧǠȵɀȲȞƞ ȜǪȶǪȱǟǽǠơǠǣ Ü  ǢȅǠȺƫǟ Ǩȩɀȱǟ Ž ǦȶǝɎƫǟ ƘǣǟǼǪȱǟ  

-    ȸǝǠǣȂȱǟ ǧǠǱǠɆǪǵɍ ǥǼɆǱ ȿ ǠɆǤȆȹ ǦȞɅȀȅ ǥǿɀȎǣ ǦǣǠǲǪȅɍǟ ɂȲȝ ǥǿǼȪȱǟ.  

5-1-3- ǦɅǿǠǲǪȱǟ ǦȚȪɆȱǟǦɆȪɅɀȆǪȱǟȿ et marketingVeille commerciale:

      ȤȺȎɅ ȐȞǣ  ȯǠƭ Ž ƙȎȎǺǪƫǟ ƙɅǻǠȎǪȩɍǟ ȿ ǡǠǪȮȱǟǦȚȪɆȱǟ ȨɅɀȆǪȱǟ  ɂȲȝ ǦɆȪɅɀȆǪȱǟ țǟɀȹǕ ȴȽǕ ǠŒǕÛǦȚȪɆȱǟ  ȷǕ ȿ

 ǦȚȪɆȱǟ ȿ ǦɆȆȥǠȺǪȱǟ ǦȚȪɆȱǟ ȿ ǦɅǿǠǲǪȱǟ ǦȚȪɆȱǟ ɂȲȝ ȰȶǪȊǩ ɄȾȥ ɎȍǕ ǦɆȪɅɀȆǩ ǦȚȪɅ ɄȽ ǦȚȪɆȱǟǦɆǱɀȱɀȺȮǪȱǟ.ȷǕ ɁƘȥ ȐȞǤȱǟ ǠȵǕ 
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ȪɆȱǟǕ ǦɆȪɅɀȆǪȱǟ ǦȚȪɆȱǟ ȿ ǦɅǿǠǲǪȱǟ ǦȚ ǠȶŒǕ ȿ  ǦɆǲɆǩǟȀǪȅɋǟ ǦȚȪɆȱǟ ǧǠȅǿǠư Ǽǵ  ǠȶŒǕ ɁȀɅ ȸȵ ȴȾȺȵ ȿ Ǽǵǟȿ ȳɀȾȦƫ ȷǠǪɆȶȆǩ

 ǠȾȎƸ ȤȲǪƯ ȯǠƭ ǠȶȾȺȵ ȰȮȱ ȷǕ ȿ ȷǠȦȲǪƯ.  

       ǦɆȪɅɀȆǪȱǟ ǦȚȪɆȱǠȥɄȽ:  " ȜɅȁɀǩ ȿ ǦƨǠȞȵ ȿ ǫɀƜ ) ȯɎȢǪȅɍǟ ȏǟȀȡɉ (ƫǟȆȅǘƫǟ ȧǟɀȅǖǣ ǦȪȲȞǪƫǟ ǧǠȵɀȲȞǦ".  

       ȯɀȪȱǟ ȜɆȖǪȆȹȷǕ  ǦɅǿǠǲǪȱǟ ǦȚȪɆȱǟɄȽ: "ǽ ȓǠȊȺȱǟ ȬȱɃǾȱǟ  ȸɅǻǿɀƫǟ ƙǣ ǧǠȩɎȞȱǟ Ǧȅǟǿǻ ȸȵ ȼȱɎǹ ȸȵ ǦȆȅǘƫǟ ȸȮȶǪǩ

 ȿÛȸǝǠǣȂȱǟ  Ž ȀȾȚǩ Ɣȱǟ ǥǼɅǼƨǟ ǧǟǿǠȾƫǟ ȿÛȧɀȆȱǟ ȧɀȆȱǟ ɀƴ ȯǼȞȵ ȿ)."Etud 3IE , 2001 , p : 11(

      ȱǟ ɄȾȥ ÛɄȪɅɀȆǪȱǟ ȯǠŎǟ Ȍơ Ɣȱǟ ǦȚȪɆȧȀȖȱǠǣ ȿ ǦɅǿǠǲǪȱǟ ǧǠȩɎȞȱǠǣ ȴǪő Ɣȱǟ ǦȚȪɆȱǟ ȬȲǩ ǠŒǕ ƖȞƞ ȿ  ǧǠɆȦɆȮȱǟ

ÛǦǮɅǼƩǟ ǦɆȪɅɀȆǪȱǟƫǟ ȫɀȲȅ ȷǕ ɍǙ ƙȮȲȾǪȆƫǟ ȫɀȲȅ ɂȲȝ ǥȀǭǘƫǟ ǧǠɆȖȞƫǠǣ ȴǪő ǠŒǕ ǠȶȭǕ ȰƮ ɂȪǤɅ ƙȆȥǠȺ Ȭȱǽ Û ȳǠȶǪȽǟ Ǝȭ

ɉ ȼɆȥ ȐǝǠȥ ȸȝ ǨǲǪȹ Ȱǣ ȏȀȞȱǟ Ž Ȃǲȝ ȸȝ ǰǪȺǩ Ɓ ǦɅǿǠǲǪȱǟ ǦȚȪɆȱǟ ȷ.  

 ǠȶȾȵǟǼǺǪȅǟ ȸȮƹ ȿ ) :Broutni ,sans anneé , p : 6(

-    ȨɅɀȆǩ ǦȱǠȅǿÜǥȀȉǠǤȵ  

-    ǿɀȖǩ ȰɆȲƠÜȧɀȆȱǟ  

-   Ü ȬȲȾǪȆƫǟ ȫɀȲȅ ȰɆȲƠ  

-   ǦɆȪɅɀȆǪȱǟ ǠőɎƥ ǧǠɆȝǟǼǩ  ǦȍǠƪǟ Ü  

-    ǼɅǼƠȧǟɀȅǕ ÜǥǼɅǼǱ  

-    ǼɅǼƠȧǠȥǕ ÜǥǼɅǼǱ  

-   Ü ǻǼǱ ǒɎȶȝ ǼɅǼƠ  

-    ǧɍǠȎǩǟÜǦɅǿǠƟ  

-   ȧɎȕǙ Ü ǥǼɅǼǱ ǧǠǲǪȺȵ  

-   ǻǠƶǙ  ǻǼǱ ȸɅǻǿɀȵ ) ǥǻɀƨǟ ȿ ȀȞȆȱǟ (Ü  

-    ǻǼǱ ƙȝȁɀȵ ǼɅǼƠ ) ǥǼɅǼƨǟ ǧǠǲǪȺƫǟ ȿ Û ǻɀȪȝ ȜɆȩɀǩ(Ü  

-   Ü ǒɎȶȞȲȱ ǦɆȱǠƫǟ ǦɆȞȑɀȱǟ  

-   Ü ȸɅǻǿɀȶȲȱ ǦɆȱǠƫǟ ǦɆȞȑɀȱǟ  

-    ȏȿȀȞȱǟ ɄȵǼȪȵ ) ǧǠȎȩǠȺƫǟ (Ü ȋǠƪǟ țǠȖȪȱǟ ȿ ȳǠȞȱǟ țǠȖȪȲȱ  

-    ǦȆȅǘƫǟ ǥǿɀȍ Ǽȍǿ.  

       ȯɀȎƩǟ ȸȮƹ ȿǾȽ ɂȲȝ ȨɅȀȕ ȸȝ ǧǠȵɀȲȞƫǟ Ȼ:  

-   Ü ȸɅǻǿɀƫǟ ȿ ǒɎȶȞȱǟ ǧǟǿǠɅȁ ȸȝ ȀɅǿǠȪǩ  

-    ǦɆȍɀȎƪǟ ) ȀȉǠǤƫǟ ȯǠȎǩɍǟ (Ü  

-   ǠǲǪȺƫǟ ǒǟȀȉǧ Ü  

-    ǧɎŎǟ ȿ ǨȹȀǪȹɍǟ.
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5-1-4-  ǦɆǞɆǤȱǟ ǦȚȪɆȱǟVeille environnementale:

       ɂȲȝ  ǦɆǞɆǤȱǟ ǦȚȪɆȱǟ ȣȀȞǩǠŒǕ  " : ȀȍǠȺȝ ȸȵ ɂȪǤǩ Ǡȵ Ȍơ ȿ ǦȆȅǘƫǟ ȓǠȊȹ Ž Ȁǭǘǩ Ɣȱǟ ǧǟǿɀȖǪȲȱ ȘȪɆǪȱǟ ȿ ǦǤȩǟȀƫǟ ɄȽ

ǦǞɆǣ  ǦȆȅǘƫǟ Ɓ ƔȱǟǾǹǘǩ  Ž ǿǠǤǪȝɍǟ ƙȞǣțǟɀȹɉǟ  ǦȪǣǠȆȱǟ  : ǦȚȪɆȱǟǦɆȝǠȶǪǱɍǟ ǦȚȪɆȱǟ ÛǦɆȅǠɆȆȱǟ ǦȚȪɆȱǟ ÛǦɆȹɀȹǠȪȱǟ ǦȚȪɆȱǟ Û

 ÛǦɆȅǠɆȅɀɆƨǟ ǦȚȪɆȱǟ ÛǦɅǻǠȎǪȩɍǟǦɆȥǠȪǮȱǟ ǦȚȪɆȱǟ ) ." ÛǡɎȡǢɆȡȁÛ 2012  ȋ Û :162(

       øǣ ǦɆǞɆǤȱǟ ǦȚȪɆȱǟ ǴȶȆǩ ȿ:  

-  ǦɆȝǠȶǪǱɍǟ ȀȽǟɀȚȱǟ ǦǤȩǟȀȵ ȿ ǼɅǼƠ  ǦȆȅǘƫǟ Ž ǒǟǻɉǠǣ ǦȖǤǩȀƫǟ )ǦɆȺɅǼȱǟ Û ǦɆȝǠȶǪǱɍǟ ǧǠȝǟȀȎȱǟÛ ǠǱǠǲǪǵɍǟȿ ǦɆȩȀȞȱǟǧ 

(....

-   ɍǻǠǤƫǟ ȰȞǱ Ž ȴȽǠȆɅ ȴɆȲȅ ɄȝǠȶǪǱǟ ǷǠȺȵ Ƙȥɀǩǧ  ǦɆȲǹǟǼȱǟ ȰȭǠȊƫǟ ǦƨǠȞȵ ǦȱɀȾȅ ȿ ǦȝǠȶƨǟ ǻǟȀȥǕ ƙǣ ǥǼɆǱ.

- ɀǱɉǟ ȿ ȰɆǹǟǼƫǟ ɁɀǪȆȵ ȿ ȳǠȞȱǟ ɃǻǠȎǪȩɍǟ ȜȑɀȱǠǣ ȨȲȞǪǩ Ɣȱǟ ǦȖȊȹɉǟ ȜɆƤ ǦȆȅǘƫǟ ǠƬɎǹ ȸȵ ȜǤǪǩǿ  ǿǠȞȅǕ ǧǟǿɀȖǩ ȿ

 ȿ ȫɎȾǪȅɍǟǯǠǪȹɋǟ.  

-   ƙȹǟɀȩ ȸȵ ǠȾɆȥ Ǡƞ ǦɆȅǠɆȆȱǟ ǦǞɆǤȱǟ Ž ǦȲȍǠƩǟ ǧɍɀǶǪȱǟ ȜǤǪǩ ƃǠǵ Ƙǭǖǩ ǠƬ Ɣȱǟ ȿ Û Ǽȝǟɀȩ ȿ ƘɅǠȞȵ ȿ ǧǟǒǟȀǱǙ ȿ         

 ǦȆȅǘƫǟ ȓǠȊȹ ɂȲȝ ɄȲǤȪǪȆȵ ȿǕ.  

       ǦȵǠȝ ǦȦȎǣ ȿłɅȹǠƛ ȼȪȲȞǪȱ  ǦɅǠȢȲȱ ǠǤȞȍ ǟȀȵǕ ǦɆǞɆǤȱǟ ǦȚȪɆȱǟ ȨɆǤȖǩ ǼȞ ǦȆȅǘƫǟ ǦǞɆǣ ȸȵ Ȝȅǟȿ ǢǦɅǻǠȎǪȩɍǟ   ǽ ȴȡǿ ȿ Ȭȱ

ǧǠȆȅǘƫǟ ɂȲȝ Ǽǣ Ɏȥ ǦɅǻǠȎǪȩɍǟ ȷǕ Ƚ Ȱȶő ȿ ȰȥǠȢǪǩ ɍǟǾ  ȿ ǦȚȪɆȱǟ ȸȵ țɀȺȱǟȷǕ  ȸȵ țɀȺǣ ȼȞȵ ȰȵǠȞǪǩǒǠȭǾȱǟ ȜƤ ǼȺȝ      

 ǦȚȪɆȲȱ ǦȞǣǠǪȱǟ ǧǠȵɀȲȞƫǟ ȯǠȶȞǪȅǟ ȿ ǦƨǠȞȵ ȿǟ ȸȵ ȼǤȆǪȮǩ Ǡƫ  ǦɆǞɆǤȱǦɆƵǕ  Ž ǦȢȱǠǣƘǭǖǪȱǟ  ɂȲȝ              ƃǠƩǟ ǦȆȅǘƫǟ ȓǠȊȹ

ɄȲǤȪǪȆƫǟ ȿ. )Belmodo , 2008 , p : 10(

5-1-5-  ǥǿɀȎȱǟ ǦȚȪɅveille Image:

       ƂǙ ƘȊǩ ǥǿɀȎȱǟ ǦȚȪɅ " : ǥǿɀȍ ) ǦɆǤȲȅ ȿǕ ǦɆǣǠƶǟ ( ɂȲȝ Û ǦȵǠȝ ǦɆȎǺȉÛ ǥǿǟǻɋǟ Û ǦȆȅǘƫǟ Û ǦɅǿǠǲǪȱǟ ǦȵɎȞȱǟ ȸȝ

  ǨȹȀǪȹɍǟ ǦȮǤȉ. " )Brotni,sans anneé,p :6(

       ǠȒɅǕ ǦȥȿȀȞȵ ǥǿɀȎȱǟ ǦȚȪɅ ȿȴȅǠǣ  ǦȞȶȆȱǟ ȿǕ ǦɆȶȩȀȱǟ ǦɅɀƬǟÛǦɆȹȿȀǪȮȱɍǟ  ǧǠȆȅǘƫǟ ǥǠɆǵ Ž ǠɆȆɆǝǿ ǟǿȿǻ Ǩȱɀǩ Ɣȱǟ ȿ

 ǦɅǻǠȎǪȩɍǟ ǦȮǤȉ ǿɀȾș ǼȺȵǨȹȀǪȹɍǟ.  

       ȸȝ ǠȾɆȥ ǬǶǤǩ ǢȹǟɀǱ ȿǕ ǻǠȞǣǕ ǥǼȝ ǠƬ ǦȲȵǠȉ ǦȚȪɅ ɄȽ ǦɆǲɆǩǟȀǪȅɋǟ ǦȚȪɆȱǟ ȷǕ ǰǪȺǪȆȹ ȷǕ ȸȮƹ ȨǤȅ Ǡȵ Ȱȭ ȯɎǹ ȸȵ

ȱǟ ǒǟɀȅ ǦȚȪɆȱǟ țǟɀȹǕ ɄȩǠǣ ǠȶȺɆǣ Û ǦɆǲɆǩǟȀǪȅɋǟ ǦȵɀȲȞƫǟɆǱɀȱɀȺȮǪȱǟ ǦȚȪɆǦ ǦɆȆȥǠȺǪȱǟ ǦȚȪɆȱǟ ÛÛ  ȚȪɆȱǟǦ ɆȪɅɀȆǪȱǟ ȿ ǦɅǿǠǲǪȱǟ      Ǧ

ȿ ȯȿǠȺǪǩ ǠŒǚȥ ǥǿɀȎȱǟ ǦȚȪɅ ȿ Û ǦɆǞɆǤȱǟ ǦȚȪɆȱǟ ǦȚȪɆȱǟ ȸȵ Ǽǵǟȿ ǢȹǠƛ ȴǪő ȿ ǽ ȿ ǦȲȎȱǟ ǧǟǽ ǦȵɀȲȞƫǟ ǦȞɆǤȖǣ ȨȲȞǪȵ Ȭȱ.  

5-2-   ǦɆǲɆǩǟȀǪȅɋǟ ǦȚȪɆȱǟ ǠɅǟȂȵ:  

       ǦɆȲȶȝ ǦɆǲɆǩǟȀǪȅɋǟ ǦȚȪɆȱǟ ƎǪȞǩǦɆǲɆǩǟȀǪȅǙ  ǦȆȅǘȶȲȱ ȸȮƹ ɍ ǦɅǻǠȎǪȩɍǟ Ɣȱǟ ǧǠȵɀȲȞƫǠǣ ǠȽǻȿȂǩ ɄȾȥ Û ǠȾȺȝ ǒǠȺȢǪȅɍǟ

 ȰȮȊǣ ǦȆȥǠȺƫǟ ǦȾǱǟɀƫ ǠȾȲȽǘǩȸȆǵǕ ǧǟǼɅǼő ȸȵ ǦǞɆǤȱǟ ȸȵ ǥǼɅǼȝ ǢȹǟɀǱ ȄƢ Ɣȱǟ ȿ Û  ÛȋȀȥ ȿǦȚȪɆȱǠȥ ȷǽǙ  ǦɆǲɆǩǟȀǪȅɋǟ

ǦȆȅǘƫǟ ɂȲȝ ȏȀȦǩ ǦɅǻǠȎǪȩɍǟ  ǦȵɀȲȞƫǟ Ž ȴȮǶǪȱǟÛǦȵȁɎȱǟ ǠŒɉ ȣǼȾǪȆǩ ɍȿǕ  ǦȆȅǘƫǟ ƙȮƢ ǦɅǻǠȎǪȩɍǟ ǠȾǪɆȞȑȿ ƙȆƠ ȸȵ

 ɁɀǪȆȵ ȿǠȾǪȅǿǠư. ȣǼȾǪȆǩ ǠȶȭǠȒɅǕ  ǦɆȆȥǠȺǪȱǟ ǥȂɆƫǟ ƙȆƠ ȿ ɄǲɆǩǟȀǪȅɍǟ ȰȶȞȱǟ ƙȆƠ.

      ǦȆȅǘȶȲȱ ǦǤȆȺȱǠǣ ǦɆǲɆǩǟȀǪȅɋǟ ǦȚȪɆȱǟ ǠɅǟȂȵ ɂȲǲǪǩ ȿ ǦɅǻǠȎǪȩɍǟ  Ž :) Û ǥȂȞȵ ɀǣ2008-2009Û  ȋ :157(

-    ȨɆȪǶǪǣ ǦɆȱǠƫǟ ǦɆǵǠȺȱǟ ȸȵ ǦɆǲɆǩǟȀǪȅɋǟ ǦȚȪɆȱǟ ǴȶȆǩÛǥȀȥɀȱǟ ɉǥǿǻǠȩ ǠȾȞƤ Ź Ɣȱǟ ǧǠȵɀȲȞƫǟ ȷ  ȸȵ ƙȆǶǪȱǟ ɂȲȝ

 ǦɆȺȪǪȱǟ ȌǝǠȎƪǟÛǰǪȺȶȲȱ ÜǦȦȲȮǪȱǟ ȐɆȦơ ȿ ÛȼǩǻɀǱ  
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-   ȱǟ ǧǠɅɀǪȆƫǟ ȤȲǪƯ Ǝȝ ǦȵɀȲȞȶȲȱ ǼɆǱ ǿȿȀƞ ǴȶȆǩ Ž ǦɆȶɆȚȺǪÛǦȆȅǘƫǟ  ǠȶȭǠƬ ǴȶȆǩ ǠȒɅǕ ƞ ǦȲȍǟɀǪȵ ȿ ǥȀȶǪȆȵ ǦǤȩǟȀ

ÜǠȾǪǞɆǤȱ  

-   ǪȆƫǟ ȰɆȩǟȀȞȲȱ ǘǤȺǪȱǟ ȿ ȀɅǾǶǪȱǠǣ ǴȶȆǩÜǦȆȅǘƫǟ ǠȾȾǱǟɀǩ ȣɀȅ Ɣȱǟ ǦɆȲǤȪ  

-    ǦɆǲɆǩǟȀǪȅǙ ǦȲɆȅȿÛƘɆȆǪȲȱ Ȯǩ ȸɅǕǽɀȦȺȱǟ ȨȕǠȺȵ ɂȲȝ ǦȚȪɆȱǟ ǦɆȲǹ ȤȊÛ ǦȆȅǘȶȲȱ ȋȀȦȱǟ ȿ ǧǟǼɅǼȾǪȱǟ  ȷǕ ȜɆȖǪȆǩ Ɣȱǟ ȿ

ǘƫǟ ǦɆǲɆǩǟȀǪȅǙ ȸȵ ƘȢǩ Ž ǦȆȥǠȺƫǟ ȸȵ ȿ ǦȆȅȧɀȆȱǟ.  

       ǧǠɆȅǠȅɉ ǠȺȑȀȞǩ ǼȞǣǪƯ ȿ ÛǦɆǲɆǩǟȀǪȅɋǟ ǦȚȪɆȱǟư ȤȲǠőǠȅǿǠ ȏȀȞǪȆȹ ÛǠȾȺȵ ǦǤɅȀȪȱǟ ǧǠǶȲȖȎƫǟ ȿ  ƃǠǪȱǟ ǬǶǤƫǟ Ž

ǦɆǲɆǩǟȀǪȅɋǟ ǦȚȪɆȱǟ ǦɆȲǹ ȴɆȚȺǩ ȿ ǒǠȺǣ.  

 ǬǶǤƫǟƆǠǮȱǟ:  ǹ ȴɆȚȺǩ ǦɆǲɆǩǟȀǪȅɋǟ ǦȚȪɆȱǟ ǦɆȲ

       Ǖ ȸȵ ǦȆȅǘƫǟ ȨɆȪƠ ȰǱ  ǦɅǻǠȎǪȩɍǟǠȾȥǟǼȽǕ ȨȲǹ ɂȲȝ ȰȶȞȱǟ ȸȵ Ǽǣ Ɏȥ ǦɆǲɆǩǟȀǪȅɋǟ ǦȚȪɆȱǟ ƗǤǩ ȸȵ ȿǕ ǻǠƶǙ  ȴɆȚȺǩ

 ǦȵɀȲȞƫǟ Ǽȍǿ Ž ȯǠȞȥ ȰȮȊǣ ȴȽǠȆǩ Ɣȱǟ ǧɎȽǘƫǟ ȿ ȰȵǟɀȞȱǟ Ȱȭ ɂȲȝ ȀȥɀǪǩ ǦȚȪɆȲȱ ǦɆȲǹ ȰȶȊɅ ƙȞȵǠȶȺɅǕ  ǠȶȦɆȭ ȿ ǨȹǠȭ

ǩ Û ȀȶǪȆȵ ȰȮȊǣ ȿ Û ǢȅǠȺƫǟ Ǩȩɀȱǟ Ž ȿ ǨȹǠȭǦȆȅǘȶȲȱ ȸȶȒ ǦɅǻǠȎǪȩɍǟ  ǿɀȖǪȱǟ ȿ ƘɆȢǪȱǟ ǦȞɅȀȅ ǦǞɆǣ Ž ǦȵǟǼǪȅɍǟ.  

       ǽ ǢȲȖǪɅ ǟǾȱ ǦȥȀȞȵ ȬȱǕ ȸȵ ǠȾɆȲǮư Û ǠȾȲǵǟȀȵ Û ǠőǠȩȿǕ ǦɆǲɆǩǟȀǪȅɋǟ ǦȚȪɆȱǟ ǦɆȱǠȞȥ ȷǠȶȑ ȰǱ.  

1-  ǦɆǲɆǩǟȀǪȅɋǟ ǦȚȪɆȱǟ ǧǠȩȿǕ :

       ȌƸ ǠȶɆȥǧǠȩȿǕ  ǻǼȞǪǣ ǧǻǼȞǩ ǼȪȥ ǦȚȪɆȱǟǠȾȑǟȀȡǕ  ȿÛǠȾȥǟǼȽǕ Ǿȭ ȿ Ž ǠȽȀȎǵ ȸȮƹ Ɣȱǟ ȿ ǠőǠȽǠƟǟ ȿ ǠȾȺɅǻǠɆȵ ǟǦȞǣǿǕ 

ǧǠȩȿǕ ƃǠǪȱǠȭ:  )ETUDE 3IE , 2001 ,p : 20(

1-1-   ǦȚȪɅ  ǦɆȖȪȹ ) ǦȶȚǪȺȵ(Veille Ponctuelle:

       ȸȝ ǥǿǠǤȝ ɄȽ ȿ " ǦɆȺȥ ǦȱǠǵ "ȿǕ  Ǧȅǟǿǻ ȸȵ ǡȀǪȪǩ ɄȽ ȿ ɂȖȞłȵ ȧǠɆȅ ȿ ɂȖȞłȵ Ǩȩȿ Ž ǻɀǱɀȵ țɀȑɀȵ ȰɆȲƠ

ȧɀȆȱǟ .  

1-2-   ǦȚȪɅȼɆǪǤȅǠȺȵ Veille Occasionnelle:

       ȣǼȾǪȆƫǟ țɀȑɀƫǟ ǠȪǤȆȵ ȣȀȞǩ ǦȆȅǘƫǟȿ Û ǦȥǼȾǪȆȵ ȜɆȑǟɀƫ ǦȶȚǪȺȵ ǦȚȪɅ ) ȣǼƬǟ ( ȳǟȿǼȱǟ ɂȲȝ ȼǤȩǟȀǪȅ ɃǾȱǟ .  

1-3-  ǦɅǿȿǻ ǦȚȪɅ) ǦɆǤǪȮȵ(Veille Periodique:

 țɀȑɀȶȲȱ ǦȶȚǪȺȵ ǦǤȩǟȀȵǢȆǵ ȣǼȾǪȆƫǟ  ǿǻǠȎȶȲȱ ȯǟǘȆȱǟ ȿ ȷǠȵȂȱǟÛǦǤȩǟȀƫǟ ǦȆȅǘƫǟ ǧǠȹȁǟɀȵ Ǵȑɀǩ ɄȽ ȿ         

ȎȎǺǪƫǟ ǧǠȆȅǘƫǟ ǧǟȀȊȹ ȿ ǧǟȀƢǘƫǟ ȏȿȀȝ ȿ ǧɎŎǟ ǧɍǠȪȵ ȿ ǧǠȅǟǿǼȱǟ ȿ ȀɅǿǠȪǪȱǟ ȿǦ  ȫɀȺǣ ȿǧǠȵɀȲȞƫǟ.  

1-4-  Ǧȶǝǟǻ ǦȚȪɅVeille Permanente:

       ǴȶȆǩȓǠȪǪȱǠǣ ǰǪȺǪȆłǩ ɄȽ ȿ Û ɄȲȮȱǟ ȔɆǂǟ Ž ǧǠȾɆǤȺǩ ɂȶȆǩ Ɣȱǟ ǧǠȵɀȲȞƫǟ Û ǦȦɆȞȒȱǟ ǧǟǿǠȉɋǟ  ȤɆșɀǩ ȸȵ " ǿǟǻǟǿ

 ǦǤȩǟȀƫǟ ) " ǠɅǻǟǿǙ ǠȾȺȝ ǫɀǶǤȵ ǧǠȵɀȲȞȵ. ( 

2- ǦɆǲɆǩǟȀǪȅɋǟ ǦȚȪɆȱǟ ȰǵǟȀȵ:

    ȤȲǪǹǟ  ǦɆǲɆǩǟȀǪȅɋǟ ǦȚȪɆȱǟ ȰǵǟȀȵ ǼɅǼƠ Ž ȷɀǮǵǠǤȱǟ . ȸȵ ȴȾȺȵȿ Û ȰǵǟȀȵ ǦǭɎǭ ǦȚȪɆȲȱ ɁȀɅ ȸȵ ȴȾȺȶȥ ǻǼƷ ǦȞǣǿǕ

 ȸȵ ȴȾȺȵ ȿ Û ȰǵǟȀȵ ǦǪȅ ǠƬ ǻǼƷ ȸȵ ȴȾȺȵȿ Û ȰǵǟȀȵǢȽǾɅ ǙƂ  ȰǵǟȀȵ ǥȀȊȝ.  

       ǾȽ ǻɀȞɅȣɎǪǹɍǟ ǟ  ǢȆǵ ) Û ȇƘǵ2003  ȋ Û :6  ( ɄȽ ǡǠǤȅǕ ǦǭɎǭ ƂǙ:  
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- ǢǤȅ ɄƸǿǠǩ:

      ȬȱǾǣ ƗȞȹ ȿ  ǦȚȪɆȱǠǣ ǦȪȲȞǪƫǟ ǧǠɅȀȚȺȱǟ ȿ ȴɆȽǠȦƫǟ ȿ ǧǠȵɀȲȞƫǟ ǿɀȖǪǣ ǥƘǤȭ ǦǱǿǻ ƂǙ Ȁǭǖǩ ǦȚȪɆȱǟ ȰǵǟȀȵ ǼɅǼƠ ȷǕ

 ǼȞǤȥ Û ǦɆǲɆǩǟȀǪȅɋǟȷǕ  ǨȺȮȵǫǠƜɉǟ  ǧǠȅǟǿǼȱǟ ȿƂȿɉǟ  ƔȱǟǊǕǨȶɆȩ ǾȽ Ž ȀɅɀȖǩ ǒǠǱ Û ȰǵǟȀȵ ǦǭɎǭ Ȝȑȿ ȸȵ ȯǠŎǟ ǟ

 Ȩǵɍ Ǩȩȿ Ž ǧǠɅȀȚȺȱǟ ȀȎǵ ȸȵ ȸȮȶłɆȱȧǻǕ  ȿȳǠƫǙ Ǖ ǒɄȊȱǟ Û țɀȑɀƫǠǣ ƎȭɃǾȱǟ  ɂȲȝ ǒǠǱȻȀǭǙ  ǦȚȪɆȱǟ ǦɆȲȶȝ ȴɆȆȪǩ ƂǙ

 ǦǭɎǭ Ż Û ȰǵǟȀȵƂǙ ȀǮȭǕ ǽ ȸȵ Ȭȱ.  

-   ɄȪɆȩǼǩ ǢǤȅ:

       ƖȞƞȷǕ ǠȶǪȽɍǟȳ  ǢȆǵ ȤȲǪƸ ǦȩǼȱǠǣǻǟȀȥɉǟ  ȿǠȒɅǕ  ǦȚȪɆȱǟ ȸȵ ɀǱȀƫǟ ȣǼƬǟ ǢȆǵǦɆǲɆǩǟȀǪȅɋǟ ÛǠȾȆȦȹ ǾȽ ȿ Ǡȵ ǟ

ȰȞǱ  ǻǼȝ Ž ȷɀȦȲǪƸ ƙǮǵǠǤȱǟȰǵǟȀƫǟ.  

- ɄǵɎȖȍǟ ǢǤȅ:

      ȱǾǣ ǼȎȪȹ ȿ ȬȷǕ  ɀȽ ǦɆȶȆǪȱǟ ȯɀǵ ȧǠȦǩɍǟ ȳǼȝɃǾȱǟ  ǠȶɆȥ ȷɀȦȲǪƸ ƙǮǵǠǤȱǟ ȰȞǱÛȴȾȺɆǣ  ǦȪɆȪƩǟ Ž ȿǠȺȹǚȥ  ȸȵ ǼǲȺȱ

 Ǡŏ ǟǼȍǠȩ ȰǵǟȀƫǟ ȸȝ ȴȲȮǪɅÛǧǟɀȖƪǟ  ȼǣ ǟǼȍǠȩ Ǩȩȿ ǴȲȖȎȵ ȰȶȞǪȆɅ ȸȵ ȿȰǵǟȀƫǟ.  

       ȐȞǤȱǟ ȿ ȐȞǤȱǟ ǠȽǟȀɅ Ɣȱǟ ȰǵǟȀƫǟ ǻǼȝ ȷǠȭ ǠȶȾȵ ȿȀǹɉǟ  ǦȚȪɆȱǟ ǦɆȲȶȝ Žǚȥ ÛǦɆǲɆǩǟȀǪȅɋǟ ȴɆȆȪǪȱǟ ȸȵ ǦɅǠȢȱǟ ȷ ) ɀȽȿ

 ɄȲȶȝ ȴɆȆȪǩ ȼȺȵ ȀǮȭǕ Ɨȵȁ ȴɆȆȪǩ ȸȝ ǥǿǠǤȝ ( ǦɆȲȶȞȱ ǦȹɀȮƫǟ ǦȲȆȲȆǪƫǟ ǧǠȪȲƩǟ ȤȲǪƯ ȁǟȀǣǙ Ž ȸȶȮǩ ǦɆǲɆǩǟȀǪȅɋǟ ǦȚȪɆȱǟ

ǠȾȆȦȹ. ǾȽ ȿǟ ȰǤȪȹ ǠȺȹǕ ƗȞɅ ǟǖǣ ǦȲǝǠȪȱǟ ǥȀȮȦȱ ǦɆȲȶȝ ȸȝ ǥǿǠǤȝ ǦɆǲɆǩǟȀǪȅɋǟ ǦȚȪɆȱǟ ȷ.  

       ȰǵǟȀƫǟ Ȝȑȿ ǧǠɆȦɆȭ ȸȵ ǦɆȦɆȭ Ȱȭ ǼȺȝ ȤȪȹ ɄȲɅ ǠȶɆȥ ȿ:  

2-1-  ȰǵǟȀȵ ǦǭɎǮǣ ǦɆǲɆǩǟȀǪȅɋǟ ǦȚȪɆȱǟ:

      Ɇȅ ɄȽ ǦɆǲɆǩǟȀǪȅɋǟ ǦȚȪɆȱǟǠ źǠȵɀȲȞȵ ȧǕǼǤɅ ȿ ǧǠȵɀȲȞƫǟ ȸȝ ǬǶǤȱǠǣ ǠƬǠȶȞǪȅǟ ȿ ǠȾǪƤȀǪǣ ɄȾǪȺɅ Ǖ ȸȵ ȰǱȷǕ ć ȷɀȮǩ

ɅǻǠȎǪȩɍǟ ǦȆȅǘƫǟǦ ɀǵ ǥȀȚȹ ǠȾȞȩɀȵ ǻǼƠ ȿ ǠȾǪǞɆǣ ȯǠȾɆȥ. ǾȽ Ȱǹǟǻ ȸȵ ȨȲȖȺɅ Û ǦɆǱǿǠƪǟ ǦǞɆǤȱǟ ɂȲȝ ǳɀǪȦȵ źǠȵɀȲȞƫǟ ȧǠɆȆȱǟ ǟ

 ǯǿǠƪǟ ȻǠƟǠǣ ǦȆȅǘƫǟ ǧǠȵɀȲȞƫǟ ǢȪȞǩ ǼȺȝ ǻɀȞɅ Ż.  

    ǴɆȑɀǩ ȸȮƹ ȿȴȽǕ ǵǟȀȵɋǟ ǦȚȪɆȱǟ ȰɄȲɅ Ǡȶȭ ǦɆǲɆǩǟȀǪȅ:) 80-19LESCA , 2003 , pp :(

2-1-1 ı   ǦȵɀȲȞƫǟ ȸȝ ǬǶǤȱǟ ǦȲǵȀȵ:

      ȝ Ž ǦɆȅǠȅɉǟ ȿ Ƃȿɉǟ ǦȲǵȀƫǟ ǧǠȵɀȲȞƫǟ ȸȝ ǬǶǤȱǟ ǦȲǵȀȵ ƎǪȞǩ ǦȚȪɆȱǟ ǦɆȲȶÛǦɆǲɆǩǟȀǪȅɋǟ ǾƬ ȿ ǦȥǠȭ ǼɆȺƟ ǯǠǪƠ ǠŒǚȥ ǟ

ȵȁɎȱǟ ǧǠȩǠȖȱǟǦ ȬȱǾȱ. ǟ Ž țǠɆȒȱǟ ɃǻǠȦǩ ȏȀȢǣ ȿ ǥǼɅǼȝ ǬǶǤȱǟ ǧɍǠƭ ȷɉ ȿ ȸȵ ȰǝǠƬǟ ȴȮȱǚȥ ÛǧǠȵɀȲȞƫǟǾȽ ȷ ǦȲǵȀƫǟ Ȼ

 ȸȵ ȷɀȮǪǩ :  

1 -  ȅɍǟȣǟǼȾǪCiblage:

      ǦȆȅǘƫǟ ȔɆƮ ȸȵ ǒȂƨǟ ǼɅǼƠ ǠȾȅǠȅǕ ɂȲȝ ȴǪɅ Ɣȱǟ ǦɆȲȶȞȱǟ ǦɆǲɆǩǟȀǪȅɋǟ ǦȚȪɆȱǟ ȣǟǼȾǪȅǠǣ ǼȎȪɅ ǦɅǻǠȎǪȩɍǟ  ȴǪɅ ɃǾȱǟ

 ǼȍȀǪȱǟ ǨƠ ȼȞȑȿ ) ǦȪǤȆƫǟ ǦǤȩǟȀƫǟ ( ǦȢȱǠǣ ǦɆƵǕ ȰǮƹ ɃǾȱǟ ȿ ) ǦǱȀǵ ȿǕ ( Ɣȱǟ ǧǠȵɀȲȞƫǟ ǼɅǼƠ ǦɆȹǠȮȵǙ ȿ ǦȆȅǘȶȲȱ ǦǤȆȺȱǠǣ

 ǠȾȞƤ Ǣƶ .ǟǼȾǪȅɍǟ ȸȵ ȏȀȢȱǟ ȿȣ Ǖ ǦɆȱǠȞȥ ǒǠȖȝǙ ɀȽ ȐɆȦơ ȿ ȤɆȱǠȮǪȱǟ ȐɆȦơ ȯɎǹ ȸȵ ǦɆǲɆǩǟȀǪȅɋǟ ǦȚȪɆȲȱ Ǝȭ

Ǖ ǬɆǵ Û ǧǟǻɀȾŎǟɅ ȼȹ ȣǼȾƂǙ  ȯǟǘȆȱǟ ȸȝ ǦǣǠǱɋǟ : ɃǾȱǟ Ǡȵ  ȔɆǂǟ Ž ȼǪȥȀȞȵ Ǣƶ ) ȿ ɄȲǹǟǼȱǟǱǿǠƪǟɄ  (ǦȆȅǘȶȲȱ    

 Û Ý ǦȺɆȞȵ ǥȀǪȥ ŽȿǕ  ȰȮȊǣȀǹǕ ȱǟ ɄȽ Ǡȵ ÛǕ ȸȵ ǠȾɆȲȝ ȂɆȭȀǪȱǟ Ǣƶ Ɣȱǟ ȓǠȪȺǾǣ ȰǱ ǻɀȾƨǟ ȯǦɅǿǟǻɋǟ  ȯɀȍɀȲȱƂǙ Ý ǦȵɀȲȞƫǟ  
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       ȣǼȽ ǼɅǼƠ ȴǪɅ ȣǟǼȾǪȅɍǟ ǦɆȲȶȝ ȯɎǹ ȸȵ ǦɆǲɆǩǟȀǪȅɋǟ ǦȚȪɆȱǟ .ǲɆǪȺȱǟ ɀȽ ȣǼƬǟ ȿ ǦɆȲȶȝ ȸȝ ǼȱɀǪǩ Ɣȱǟ Ǧ

ÛȣǟǼȾǪȅɍǟ  ȸȝ ǥǿǠǤȝ ɀȽȿǦȪɆǭȿ  ǦȆȅǘƫǟ ǦǞɆǣ ȸȵ ǒȂƨǟ ǻǼƠɃǾȱǟ  ǼɅȀǩȷǕ ȨɅȀȥ ȯɎǹ ȸȵ ȼǤȩǟȀǩ ǦȚȪɆȱǟǦɆǲɆǩǟȀǪȅɋǟ.  

      ǾȽ  ǦȩǠȖǤȱǟ Ȼ )ȿǕ Ȁƪǟ ȴȅȀȱǠǣ ɂȶȆǩ Ǡȶȭ ɄȖǝǟ (ǽ ȯȿǼǱ Ž ǦȵǠȝ ǦȦȎǣ ȰǮȶǪǩƙȲǹǼȵ ȿ  ƙȲȵǠȞǪƫǟ ȼɆȲȝ ȰǹǼȵ Û      

 )ȷǟɀȝɉǟ  ( ȜɆȑǟɀƫǟ ȼɆȲȝ ƆǠǮȱǟ ȰǹǼƫǟ ȿ ) ǧɍǠŎǟ . ( ǠȶȭȷǕ  Ƀǻǘǩ ȣǟǼȾǪȅɍǟ ǦɆȲȶȝǠȒɅǕ ƂǙ  ǧǠȵɀȲȞƫǟ ǿǻǠȎȵ ǦȥȀȞȵ

ȆȶǪȲǩ ȿ ǠȾǱǠǪƠ ƔȱǟȾ ǦȆȅǘƫǟ Ǡ.  

      ǾȽ ǯǠǪƠ ǦȲǵȀƫǟ Ȼ ) ǥɀȖƪǟ (ƂǙ  ǠȾȪɆȪƠ ȰǱǕ ȸȵ ƘǤȭ ȷȿǠȞǩ ȿ ɄȝǠƤ ǻɀȾƭ .ǾȽ Ž ȿ ȸȝ ȯȿǘȆƫǟ ȷɀȮɅ ǦȱǠƩǟ Ȼ

  ȨɅȀȥǟǾƬ ȔȊȺƫǟ ɀȽ ǦɆǲɆǩǟȀǪȅɋǟ ǦȚȪɆȱ ǦɆȲȶȞȱǟ Ȼ.  

       ȯȿǼƨǟ ǼɅǼƠ ǠɆǝǼǤȵ ȴǪɅɃǾȱǟ  ȴȒɅ " ƙȲȵǠȞǪƫǟ"  ȿ " ȜɆȑǟɀƫǟ "Ʌ Ǡȶȭ ǦȪȥǟɀƫǟ ɄȲ:  

 ȴȩǿ ȯȿǼƨǟ)1-2 : (  ȣǼƬǟ ǯǽɀƴ )ǽ ȯȿǼƨǟƙȲǹǼȵ ȿ(  

ȜɆȑǟɀƫǟ

ƙȲȵǠȞǪƫǟ  

¿

¿

ǿǼȎƫǟ:LESCA H , Veille stratégique : la méthode L .E.SC Anning , Editions

EMS , p :65 .
      ǾȽ ȸȝ ǥǿǠǤȝ ɀȽ ȯȿǼƨǟ ǟÛǥǻɀȆȵ Ǌő Ɣȱǟ ȜɆȑǟɀƫǟ ȿ ƙȲȵǠȞǪƫǟ ǦȶǝǠȩ ȴȒɅɅȀȥ ȴ ǦȚȪɆȱǟ ȨǦɆǲɆǩǟȀǪȅɋǟ.  Żǽ ǼȞǣ  ȴǪɅ Ȭȱ

 ɂȲȝ ǦȩǻǠȎƫǟƙǩǠȽ  ƙǪȶǝǠȪȱǟ )ǦȶǝǠȩ  ƙȲȵǠȞǪƫǟ ǦȶǝǠȩ ȿ ȜɆȑǟɀƫǟ(Û  ȰȍɀǪȱǟ ȿƂǙ  ȸɅɀȮǩÛȣǼƬǟ ǾȽ ȨɅȀȕ ȸȝ ȴǪǩ ǦɆȲȶȞȱǟ Ȼ

 ȿ Û ȌǶȦȱǟɃǾȱǟ  ǦɆǲɆǩǟȀǪȅɋǟ ǦȚȪɆȱǟ  ȨɅȀȥ ȼǣ ȳɀȪɅ.  

ɍȿǕ:  ƘȒƠ ȌǶȦȱǟ ) țȿȀȊƫǟ ȄɆǝǿ ȣȀȕ ȸȵ:( ȯȿǼƨǟ ȷǕ ǬɆǵ Û ƙȲǹǼƞ ȯȿǼǱ ǠȾȺȝ ǰǪȺɅ ƙǪȶǝǠȪȱǟ ȸȵ Ȱȭ

 ǒǠƧǕ ȼȊȵǠȽ ɂȲȝ ȜȑɀɅ ȯȿɉǟ " ƙȲȵǠȞǪƫǟ "ǦɆǲɆǩǟȀǪȅɋǟ ǦȚȪɆȱǟ  ȨɅȀȥ ǒǠȒȝǕ ǒǠƧǕ Ȝȑɀǩ ǥǼȶȝɉǟ ȃǕǿ Ž ȿ Û . ȯȿǼƨǟ  Žȿ

 ǦȶǝǠȩ ȼȊȵǠȽ ɂȲȝ ȜȑɀɅ ƆǠǮȱǟǒǠƧǕ  " ȜɆȑǟɀƫǟ" Ž ȿ ÛȃǕǿ ǥǼȶȝɉǟ  ȜȑɀǩǒǠƧǕ ǒǠȒȝǕ ȀȥǦɆǲɆǩǟȀǪȅɋǟ ǦȚȪɆȱǟ  ȨɅ .  

      ǠɆȹǠǭ  : ȌǶȦȱǟ ǦɆȲȶȞǣ ȳǠɆȪȱǟ ) ǦɆǲɆǩǟȀǪȅɋǟ ǦȚȪɆȱǟ  ȨɅȀȥ ǒǠȒȝǕ ȣȀȕ ȸȵ( ǦǺȆȹ ƇǼȪǩ ȴǪɅ ǬɆǵ Û  ȯȿǼǱ Ȱȭ ȸȵƂǙ 

 ȸȵ ɀȒȝ ȰȭǒǠȒȝɉǟ  ɄȲɅ Ǡƞ ȳɀȪɅ ȿ ȜǱǟȀǊƫǟ ǿȿǻ ȰǮƹ ɀȒȝ Ȱȭ Û :  

-    ǦǤȆȺȱǠǣƂǙ  ȯȿǼƨǟȯȿɉǟ ɃǾȱǟ  ǦȶǝǠȩ ǴȑɀɅ " ȿ ƙȲȵǠȞǪƫǟǒǠȒȝɉǟ  " ǻɀȶȞȱǟ ȰȶȮɅ ȜǱǟȀłȵ Ȱȭ ÛɃǾȱǟ Û ȼƧǟ ȁƎɅ  ǬɆǵ

 ƙȲȵǠȞǪƫǟ ȈȵǠȽ ǼȪȦǪɅ . ȌȪȺɅ ȼȹǕ ǼǱȿ ǟǽǚȥ " ȰȵǠȞǪȵ "ǚȥ ɎǮȵ ȼȦɆȒɅ ȼȹ.  

-    ǦȵɎȝ Ȝȑɀǣ ȳɀȪɅ)x  ( ɂȲȝ " ƙȲȵǠȞǪƫǟ "Ǿȱǟ ȼǩǠȕǠȊȹ ȯɎǹ ȸȵ ȼȵǠȶǪȽǠǣ ȷɀȒƷ ȸɅǥǿȀȮǪƫǟ.  

-   ȦȺǣ ȳɀȪɅ ƆǠǮȱǟ ȯȿǼǲȲȱ ǦǤȆȺȱǠǣ ǧǟɀȖƪǟ ȄɃǾȱǟ  ǦȶǝǠȩ ǴȑɀɅ " ȿ ȜɆȑǟɀƫǟǒǠȒȝɉǟ ."  

      ǠǮȱǠǭ:  ȴǪɅǥǻǠȝǙ  ǠȾǞȲȵ ǼȞǣ ȯȿǟǼƨǟ ȸȵ ƙǪǺȆȺȱǟƂǙ  țȿȀȊƫǟ ȄɆǝǿ ) ǦɆǲɆǩǟȀǪȅɋǟ ǦȚȪɆȱǟ țȿȀȊȵ. (  

ǠȞǣǟǿ :  ǦȵǼȪƫǟ ȯȿǟǼƨǟ Ȱȭ ȰɆȲǶǪǣ țȿȀȊƫǟ ȄɆǝǿ ȳɀȪɅÛȼȱ  ƙȪǣǠȆȱǟ ƙȱȿǼƨǟ ȌƸ ȰɆȲǶǪȱǟ ȿƃǠǪȱǠȭ:   
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-    ȯȿǼƨǟȯȿɉǟ  )ɃǾȱǟ  ƙȲȵǠȞǪƫǠǣ ƙȶǪȾƫǟ ȰǮƹ ( Ž ȀȖȅ Ȱȭ țɀȶƭ ǦǣǠǪȭ ȴǪɅ ȼɆȥ ȿ ÛǓȻȀǹ  ȀȦȎȱǟ ƙǣ ǟǿɀȎƮ ȷɀȮɅ ȿ

)0  (ƂǙ ) ȷ ) ( ǻǼȝ ȷǒǠȒȝɉǟ (ǾȽ Û ƘȊɅ țɀȶŎǟ ǟƂǙ  ǻǼȝǠȒȝɉǟǒ ȰȮǣ ƙȶǪȾƫǟ  " ȰȵǠȞǪȵ. "  

-    ƆǠǮȱǟ ȯȿǼƨǟ )ɃǾȱǟ  ȜɆȑǟɀƫǠǣ ƙȶǪȾƫǟ ȰǮƹ(Û  Ž ȀȖȅ Ȱȭ țɀȶƭ ǦǣǠǪȭ ȴǪɅ ȼɆȥ ȿǓ ȿ ȻȀǹȀȦȎȱǟ ƙǣ ǟǿɀȎƮ ȷɀȮɅ 

)0  (ƂǙ ) ȷ ) ( ǻǼȝ ȷǒǠȒȝɉǟ  (ǾȽ Û ƘȊɅ țɀȶŎǟ ǟƂǙ  ǻǼȝǠȒȝɉǟǒ  ȰȮǣ ƙȶǪȾƫǟ " țɀȑɀȵ. "  

      Ǿŏ ȿ ǼɅǼƠ ȴǪɅ ȰȮȊȱǟ ǟ " ȿ ƙȲȵǠȞǪƫǟȜɆȑǟɀƫǟ  "ǧǟǽ ǦɆƵɉǟ Ǿǣȿ Û ɁƎȮȱǟ ǼɅǼƠ ɂȪǤɅ ǼȞǣ Ż Û ȣǼƬǟ ǼɅǼƠ ȴǪɅ Ȭȱ

 ȰȮǣ ǦȍǠƪǟ ǧǠȵɀȲȞƫǟ ǿǼȎȵ " ȰȵǠȞǪȵ " ȰȮǣ ȿ " țɀȑɀȵ. "  

2- ǦȚȪɆȱǟ ǧǠȵɀȲȞȵ ȜƤ ȿ ǢȪȞǩTraQue perception:

       ǢȪȞǪȱǟ  "Traque  " ǦɆȲȶȞȱǟ ɀȽǻǟǿɋǟǦɅ  ) ǦɆȝɀȖȱǟ ( ǠȾǤǱɀƞ Ɣȱǟ ȿǒǠȒȝǕ  ǦȆȅǘƫǟȿǕ ǥǼǵȿ  ȷɀȲȎǶǪɅ ǠőǟǼǵȿ ȸȵ

 ǦȚȪɆȱǟ ǧǠȵɀȲȞȵ ɂȲȝǦɆǲɆǩǟȀǪȅɋǟ  .ǾȽ ȿǾǣ ǢȲȖǪɅ ǟ ǧǟǻɀȾƭ ȯǡǠȽǾȲȱ  ȏȀȞǪȱǟ ȿǾƬ ȿ ǠȾɆȎȪǩ ȿ ǧǠȵɀȲȞƫǟ Ȼ ǠȾȺȝ ǬǶǤȱǟ 

 ǠőǿǠǮǪȅǟ ȴǪǩ ȷǠɆǵɉǟ ȐȞǣ Ž Ɠǵ ȿ .źǖǩ ȷǕ ȸȮƹ ɍ ǧǠȵɀȲȞƫǠȥ  ǠȾȆȦȹ ǒǠȪȲǩ ȸȵ.  

      ȵɀȲȞƫǟ Ǽȍǿ ǼȞǣǾȽ ƇǼȪǪǣ ȷɀǤȱǠȖȵ ȷɀǤȪȞǪƫǟ Û ǧǠ ȿ ȳɀȾȦȵ ȰȮȊǣ ǧǠȵɀȲȞƫǟ ȻǡǟǾǱ ȴȲǪȆƫǟ ȌǺȊȲȱ  ) ȰȶȞǪȆƫǟ. (  

       ɄȲɅ ǠȶɆȥ ǢȪȞǪȱǟ ǦɆȲȶȝ ǧǠǱȀƯ ȰǮȶǪǩ ȿ :  

-   ƘȊɅ ȯȿǼǱƂǙ  ƙǤȪȞǪƫǟ ) ȄȭǠȦȱǟȿ Û ȤǩǠƬǟ ȴȩǿ Û ƆȿȀǪȮȱɍǟ ǼɅƎȱǟ Û ȴȅɍǟ Û ƙǤȪȞǪƫǟ ȜɆƤ Ȍơ Ɣȱǟ ǧǠȵɀȲȞƫǟ ȼɆȲȝ

 ȼɆȥ ǼǱǟɀǪƫǟ ȷǠȮƫǟ Û (Ü  

-   ǼȍȀȱǟ ǦȩǠȖǣ ) ǦǤȆȺȱǠǣƂǙ  ƙɆȹǟǼɆƫǟ ƙǤȪȞǪƫǟȿǕ  ƙȲȪȺǪƫǟ (Ü  

-    ǥǒǟȀȪȱǟ ǦȩǠȖǣ ) ǦǤȆȺȱǠǣƂǙ  ƙȶɆȪƫǟ ƙǤȪȞǪƫǟ ( Ü  

-    ƘȊɅ ȯȿǼǱƂǙ  Ǡŏ ȯǠȎǩǟ ɂȲȝ ȴȽ Ɣȱǟ ǧǠȵɀȲȞƫǟ ǿǻǠȎȵ ȿ ƙǤȪȞǪƫǟ.  

2-1-2 -   ǦƨǠȞȵ ȿ ȰɆȲƠ ǦȲǵȀȵǧǠȵɀȲȞƫǟ:

       ȐȞǤȱǟ ǼȪǪȞɅ ǼȩȷǕ  ǦȚȪɆȱǟǦɆǲɆǩǟȀǪȅɋǟ ƫǟ ǢȪȞǩ ȿ ǼȍȀǪǣ ɄȦǪȮǩ ǧǠȵɀȲȞ ÛȔȪȥȿ Ǿǹǖǩ ɍ ǦɆȲȶȞȱǟ ȸȮȱ ǟǽǙ ƖȞȵ ȴǪɅ Ɓ

ǧǠȵɀȲȞƫǟ ƘȆȦǩ ȿ ȰɆȲƠƔȱǟ  ǠȽǼȍǿ Ź .ǚȥ ȳɀȲȞȵ ɀȽ ǠȶȮȥǾȽ ȷ ȰȮȉ ɂȲȝ ȷɀȮǩ Ǡȵ ǠǤȱǠȡ ǧǠȵɀȲȞƫǟ ȻǧǟǿǠȉǙ ǦȦɆȞȑ     

ȿǕ ǕȂƭ ǧǠȵɀȲȞȵ Û ǥȿǕ  Û ǦȒȵǠȡ .... ǯǠǪƠ ɄȾȥ ÛƂǙ  ǴǤȎǩ Ʉȭ ǦƨǠȞȵǧǟǽ  ǦȲǣǠȩ ȿ ǥǼǝǠȥȯǠȶȞǪȅɎȱ ȩ ȸȵǤ ȰǡǠǶȍǕ 

ǿǟȀȪȱǟ.  ǾȽ ȷɀȮǪǩ ȿǦɆȲȶȞȱǟ Ȼ  ȸȵ  :ǧǠȵɀȲȞƫǟ ǒǠȪǪȹǟ Û ǧǠȵɀȲȞƫǟ ǻɀȞȍÛ   ǧǠȵɀȲȞƫǟ ȸɅȂơ Û ǧǠȵɀȲȞȶȲȱ ȰɆȲǶǪȱǟ ȿ ǦƨǠȞƫǟ.  

      ǾȽ ǯǠǪƠ ǦȲǵȀƫǟ ȻƂǙ ǾƬ Û ȜɆȶƨǟ ȷȿǠȞǩ ȿ ɄȝǠƤ ǼȾǱɂȶȆǩ ǟ "ǠɆȝǠƤ ƖȞƫǟ ȸɅɀȮǪǣ" "Creation collective

de sens " .ȱǽ ȿ ȬȷǕ ȲȞȶȲȱ ǦɆȝǠȶƨǟ ǦƤȀǪȱǟǕ ȐɆȦǺǪȱ ǥǼɆǱ ǦȲɆȅȿ ɄȽ Ǧȵɀ ȣǟȀƲɍǟ ȀǭɄȭǟǿǻɋǟ  Ǡȶȭ Û ǻȀȦȲȱǠŒǕ  ǼȝǠȆǩ

Ǖ Ǡȵ ȐɆȦơ ɂȲȝ ǒǟƎƪǟ ȻǠƧ " ȀȚȺȱǟ ȀȎȩɃǿǟǻɋǟ  . " ǠȶȭȷǕ ȰȝǠȦǪȱǟ  Ž ȴȽǠȆɅ ƙȭǿǠȊƫǟ ȜɆƤ ƙǣǒǠȖȝǙ  ǧɎɆȲƠ ɀǩǟƘȆȦǩ

ȌǺȉ Ȱȭ ȼȮȲǪƹ Ǡȵ ȰȒȦǣ ǦɆȩǟǼȎȵ ȀǮȭǕ  ǧǠȵɀȲȞȵ ȸȵ " ǦɆȺȶȑ " ǦȍǠǹ.  

2-1-3 -    ǧǠȵɀȲȞƫǟ ȯǠȶȞǪȅǟ ǦȲǵȀȵ:  

      ɋǟ ǦȚȪɆȱǟ ȷǕ ȐȞǤȱǟ ǼȪǪȞɅ Ǡȵ ǟƘǮȭ ȿ Û ǦɆǲɆǩǟȀǪȅɋǟ ǦȚȪɆȱǟ ǦɆȲȶȝ ȀȽɀǱ ǦȪǣǠȆȱǟ ȰǵǟȀƫǟ ƎǪȞǩ ȀȎǶȺǩ ǦɆǲɆǩǟȀǪȅ       

ǟ ǦȚȪɆȱǟ ǦɆȲȶȞȱ ȸȮƹ ɍ ȸȮȱ ȿ Û ǦȪǣǠȆȱǟ ȰǵǟȀƫǟ ŽǟǽǙ ƖȞȵ ǠƬ ȷɀȮɅ ȷǕ  ǦɆǲɆǩǟȀǪȅɋ  Ž ǠőǠȵɀȲȞȵ ȰȶȞǪȆǩ ƁǽǠơǟ  ǧǟǿǟȀȪȱǟ

ȵȁɎȱǟǦ  ȿ ÛɍǙ ɆȱǠȮǩ ǻȀƭ ȷɀȮǩ ȣɀȅȤ  ǦȆȅǘȶȲȱ ǦǤȆȺȱǠǣ ǥǿǠȆǹ ȿ ǥǼǝǟȁ.  

       ǦȚȪɆȱǟ ȰǵǟȀȵ ǴɆȑɀǩ ȸȮƹ ȿ ƃǟɀƫǟ ȰȮȊȱǟ Ž ǦɆǲɆǩǟȀǪȅɋǟ:  



ǦɆǲɆǩǟȀǪȅɋǟ ǦȚȪɆȱǟ ȰǵǟȀȵ

ɄȲɅ Ǡȶȭ ǠȾȵǼȪȹ ƙǪȩɀȱǟ ǥȀȮȦǣ ǒǠ:

 Ǽȍǿ ǦɆȶȆǪȱǟ Ȼ ) ǦǤȩǟȀȵ (ȔɆǂǟ .  

:

ǧǠȵɀȲȞƫǟ.

 ȰȎǩ Ǽȩ Ɣȱǟ ǧǠȵɀȲȞƫǟ ȸȵ ǦɆȪǤǪƫǟǠȾɆȱǙ ǦȆȅǘƫǟ.  

ǦǤȆȺȱǠǣ ǼȍȀǣ ƙȦȲȮȶȲȱ  ǧǠȵɀȲȞƫǟ ȜƤ ȿ

 ȰȮȭ ǦȚȪɆȱǟ ǦɆȲȶȝ Ž ǧǠɆȱȿǘȆƫǟ ǼɅǼƠ ȿ ȰȶȞȱǟ ȴɆȆȪǩ ǦɆȲȶȝ.
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 ȴȩǿ ȰȮȊȱǟ)1-2(ǦɆǲɆǩǟȀǪȅɋǟ ǦȚȪɆȱǟ ȰǵǟȀȵ

Hunbert lesca , o p.cit ,2003 ,p

 ȰǵǟȀȵ ǦǪȆǣ ǦɆǲɆǩǟȀǪȅɋǟ ǦȚȪɆȱǟ:

 ȰǵǟȀȵ ǦǪȆǣ ǦɆǲɆǩǟȀǪȅɋǟ ǦȚȪɆȱǟɍǙ ǕǱ ȼȹɄȲɅ Ǡȶȭ ǠȾȵǼȪȹ ƙǪȩɀȱǟ ǥȀȮȦǣ ǒǠ

Etude 3IE , 2001 , p(

ȯȿɉǟ: ǦǤȩǟȀȵ )ǵ ǦȅǟȀ (ǿǻǠȎƫǟ ǾȽ ȯɎǹ ȸȵ ǼȎȪɅ ȿ Ǽȍǿ ǦɆȶȆǪȱǟ Ȼ

 ȰǵǟȀȵ ǦǭɎǭ ȸȵ ȸȵȂȱǟ ǟɄȽ:   

 ǧǠȵɀȲȞƫǟ ȸȝ ǬǶ: ȴȽǕ ǾȽ  ǠȾȥǼȾǪȆǩ Ɣȱǟ ǠɅǠȒȪȱǟ ɄȽ  ǦȲǵȀƫǟ Ȼ:

Ɣȱǟ ǧǠȵɀȲȞƫǟ ǿǻǠȎȵ ɄȽ Ǡȵ Ý ǠȽǼȍǿ Ǣƶ  

Ɣȱǟ ǧǠȵɀȲȞƫǟ ǿǻǠȎȵ ɄȽ Ǡȵ Ý ǠȾǪȞǣǠǪȵ Ǣƶ  

 ǧǠȵɀȲȞƫǟ ȸȝ ǬǶǤȲȱ.  

ǧǠȵɀȲȞƫǟ: țǟɀȹǕ ǦǭɎǭ ƂǙ ǠȺȽ ǧǠȵɀȲȞƫǟ ȴȆȪǩ ȿɄȽ:   

 ȿǕ ǦɆƧȀȱǟ ǧǠȵɀȲȞƫǟǒǠȒɆǤȱǟ:  

 ȨɅȀȕ ȸȝ ǠȾɆȲȝ ȰȎǂǟ ǧǠȵɀȲȞƫǟ ȬȲǩÛǨȹȀǪȹɍǟ ÛǼǝǟȀƨǟ  ǥǼȝǠȩ ȨɅȀȕ ȸȝǧǠȵɀȲȞƫǟ

 ǦɅǻǠȵȀȱǟ ǧǠȵɀȲȞƫǟ:

 ǠȾɆȲȝ ȰȎǂǟ ǧǠȵɀȲȞƫǟ ɄȽȝ ǧǠɆȪǪȲƫǟ Û ǦɆȵɀȮƩǟ ȄȱǠŎǟ ȨɅȀȕ ȸ.   

 ǦɆƧȀȱǟ Ƙȡ ǧǠȵɀȲȞƫǟȿǕ ǒǟǻɀȆȱǟ:  

 ȀɅǿǠȪǩ ȸȵ ǠȾɆȲȝ ȰȎǂǟ ǧǠȵɀȲȞƫǟ ɄȽÛǦȊȽǼȵ  Ȱȭ ɄȽ ȿțǟɀȹɉǟ  ȰȎǩ Ǽȩ Ɣȱǟ ǧǠȵɀȲȞƫǟ ȸȵ ǦɆȪǤǪƫǟ

 ȤɆȺȎǪȱǟ ǟǟǼǝǟȁ ɍǙ Ǖ ǦɅǠȡ Ž ǦɆȶɆȚȺǩ ǦɆȦɆȭ Ȝȩǟɀȱǟ Ž ȼȹǦɆƵɉǟ ǦǤȆȺȱǠǣ

ȰȾȆɅ ȴɆȆȪǪȱǟ ǟ ȰȮȭ ǦȚȪɆȱǟ ǦɆȲȶȝ Ž ǧǠɆȱȿǘȆƫǟ ǼɅǼƠ ȿ ȰȶȞȱǟ ȴɆȆȪǩ ǦɆȲȶȝ
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ǿǼȎƫǟ:,2003 ,p : 19 .

2-2- ȰǵǟȀȵ ǦǪȆǣ ǦɆǲɆǩǟȀǪȅɋǟ ǦȚȪɆȱǟ

      ȳǼȩǯǽɀƴ 3IE ȰǵǟȀȵ ǦǪȆǣ ǦɆǲɆǩǟȀǪȅɋǟ ǦȚȪɆȱǟ

)Etude 3IE , 2001 , pp : 16-19

2-2-1 -   ȸȵȂȱǟȯȿɉǟ

      ǾȽ ȷɀȮǪɅ ȰǵǟȀȵ ǦǭɎǭ ȸȵ ȸȵȂȱǟ ǟ

1 -  ȱǟ ǦȲǵȀȵǤ ǧǠȵɀȲȞƫǟ ȸȝ ǬǶ

*Ɣȱǟ ǧǠȵɀȲȞƫǟ ǿǻǠȎȵ ɄȽ Ǡȵ

*Ɣȱǟ ǧǠȵɀȲȞƫǟ ǿǻǠȎȵ ɄȽ Ǡȵ

   * Ȝȑȿ ǢƶǦɆǲɆǩǟȀǪȅǙ

2-  ȜƤ ǦȲǵȀȵǧǠȵɀȲȞƫǟ

 Ǖı  ȿǕ ǦɆƧȀȱǟ ǧǠȵɀȲȞƫǟ

 ȨɅȀȕ ȸȝ ǠȾɆȲȝ ȰȎǂǟ ǧǠȵɀȲȞƫǟ ȬȲǩ

 ǡ -   ǦɅǻǠȵȀȱǟ ǧǠȵɀȲȞƫǟ

 ǠȾɆȲȝ ȰȎǂǟ ǧǠȵɀȲȞƫǟ ɄȽ

 øǱ-  ǦɆƧȀȱǟ Ƙȡ ǧǠȵɀȲȞƫǟ

 ȀɅǿǠȪǩ ȸȵ ǠȾɆȲȝ ȰȎǂǟ ǧǠȵɀȲȞƫǟ ɄȽ

      ǾȽ ȿǼǤɅ Ǽȩ ȤɆȺȎǪȱǟ ǟ

ɉ Ȭȱǽ ȷǾȽȰȾȆɅ ȴɆȆȪǪȱǟ ǟ
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3- ȰɆȲƠ ȿ ǨɆǤǮǩ ǦȲǵȀȵǧǠȵɀȲȞƫǟ:

       ƘɅǠȞƫ ǠȪȥȿ ǠȾǪǶȍ ȸȵ ȨȪǶǪȱǟ ȿ ǠȾȞƤ Ź Ɣȱǟ ǧǠȵɀȲȞƫǟ ȰɆȲƠ ɄȢǤȺɅǥǼȝ.  ȀȚȺȱǟ ǢȲȖǪɅ ǧǠȵɀȲȞƫǟ ǦǶȍ ȸȵ ȨȪǶǪȱǟ:  

   *Ü ǧǠȵɀȲȞƫǟ ǥǿǠȒȹ  

   *ǦɆƵǕ  Ü ǦǶȲȎƫǟ ǦǱǿǻ ȿ  

   *Ü ȯǠȶȮȱǟ  

   *Ü ǧǠȹǠɆǤȱǟ Ǧȩǻ  

   * ǒǟƎƪǟ ȴȝǻ ȿ ǦɅǗǿ.  

       Ž Ȭȉ ɍ ȿȷǕ Ǖ ǢɆǩȀǪȱǟ ǟǾȽȱȿǠƮ ȸȵ ǴȍÛǠȾǪɆǤǮǩ ȰǤȩ ǧǠȵɀȲȞƫǟ ȰɆȲƠ Ǧ  ǠȾǝǟǿȿ ȸȵ ǻǟȀɅ Ɣȱǟ ǨɆǤǮǪȱǟ ǦɆȲȶȞȥǼȭǖǪȱǟ    

 Ǽǣɍ ǧǠȵɀȲȞƫǟ ǦȪǭ ȿ ǦǶȍ ȸȵȷǕ ɉ ȰɆȲǶǪȱǟ ȨǤȆǩ ȸȮƹ ɍ ȰɆȲǶǪȱǟ ȷȷǕ  ȴǪɅɂȲȝ ɍǙ  ǧǠȵɀȲȞȵ ɁɀǪȆȵǼȭǖǪȱǟ Ź ǠȾȺȵ. ǾȽ ǟ

 ÛǦȾǱ ȸȵǠȵǕ  ǦȾǱ ȸȵɁȀǹǕ ǚȥ ȣǼȾǪȆɅ ȰɆȲǶǪȱǟ ȷ"ǒǠȖȝǙ  ǧǠȵɀȲȞȶȲȱ ƖȞȵ "ǪȱǠǣ ȿǠȽǒǠȖȝǙ ƃǠ  ǦȶɆȩǦɆȥǠȑǙ .  

2-2-2-  ƆǠǮȱǟ ȸȵȂȱǟ  : ǧǠȵɀȲȞƫǟ ȯɎȢǪȅǟ  

       ȜƤ ǼȞǣÛǧǠȵɀȲȞƫǟ ǦȆȅǘƫǟ ɂȲȝ Ǣƶ ȮƜ ǠȾȵǟǼǺǪȅǟ ǦɆȦɆȭ ǦȥȀȞȵǽ ȿ Ǧȶ ȂɆȭȀǪȱǟ ȯɎǹ ȸȵ ȬȱɂȲȝ  ǦǭɎǮȱǟ ȰǵǟȀƫǟ

ǦɆȱǠǪȱǟ:  

   *ƨǠȞƫǟǦ Ü  

   *Ü ǬǤȱǟ  

   *Ǖ ȸȵ ȯǠȶȞǪȅɍǟ ȰǱǽǠơǟ  ǿǟȀȪȱǟ.  

1-  ǦƨǠȞƫǟ :  

       ǦȲǵȀȵ ɄȽ ǠȾȞƤ Ź Ɣȱǟ ǧǠȵɀȲȞƫǟ ǦƨǠȞȵ ) ǥɀȖǹ ( ǦȵǠȽǻǠƶɋ  Ž ǦȵɀȲȞƫǟɃǕ ȨȪǶǪȱǟ ȿ Ǩȩȿ  ǠȾǪǶȍ ȸȵȰȞȦȱǠǣ. 

Ǿȱ ɃǿȿȀȒȱǟ ȸȵ ȬȱǒǠȊȹǙ  ǠȾȺȵ ǧǠȹǠɆǤȱǟ ȘȦǵ ȿ ȸɅȂơ ȁǠȾǱ:  

   * ȰǝǠȅȿȳɎȝɋǟ  ɄȽ ǠȾȚȦƩ ǥǿǠǪǺƫǟ :ȧǟǿȿɉǟ ȓɀȢȒƫǟ ȋȀȪȱǟ Û)CD  ( Ûȱǟ ȷȀƫǟ ȋȀȪȱǟ Û ǢȲȎȱǟ  ȋȀȪ.  

   *ȱÜ ǦɆȶȩȀȱǟ ǧǠȹǠɆǤȱǟ ǢȅǠȺǩ Ɣȱǟ ȀǩɀɆǤȶȮȱǟ ǦȢ  

   * ǧǠȵɀȲȞƫǟ ȁȀȥ ȿ ȤɆȺȎǩ ǿǠɆǪǹǟ.  

2-   ǬǤȱǟ:

       ǠȪȥȿ ǧǠȵɀȲȞƫǟ ȀȊȹ ȴǪɅǠȾǪɆƵɉ  ȌǺȊȲȱ ǠőǼǝǠȥ ȿ .ȱǾȱ Ǣƶ ȬȷǕ ȯǖȆȹ:   

   * Ɣȱǟ ǧǠȵɀȲȞƫǟ ɄȽ ǠȵǯǠǪƲÝÛ ƃǠƩǟ țȿȀȊƫǟ ɀȽ Ǡȵ Ž ǦȆȅǘƫǟÝÛ ǽǠȵ ɂȲȝ ȰȶȞǩ Ɣȱǟ Ý ǟ  

  *  Ǣƶ ȰȽ ǒǠȊȹǙ  ǦȹȂǺƫǟ ǦȵɀȲȞƫǟ ȀȊȺȱ ɄȲǹǟǻ ȳǠȚȹÝ  

  * Ý ǧǠǲǪȺƫǟ ȨɅɀȆǪȱ ǦȍȀȥ ɄȽ ȰȽ  

3 - ȯǠȶȞǪȅɍǟ:  

      Ž ǿǟȀȪȱǟ ȜȺȍ ǦɆȲȶȝ Ž ǧǠȵɀȲȞƫǟ ȯǠȶȞǪȅǟ ȷɀȮɅ ȷǕ ǦȖɅȀȉ ȯǠȶȞǪȅɍǟ ȴǪɅ  ǦɆȝǠȶǪǱɍǟ ȿ ǦɅǻǠȎǪȩɍǟ ǦǞɆǤȱǟǦȆȅǘȶȲȱ.    

      ȰǵǟȀƫǟ ȻǾȽ ǴȑɀɅ ƃǟɀƫǟ ȰȮȊȱǟ ȿ.
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2-3 -  ȰǵǟȀȵ ǥȀȊȞǣ ǦɆǲɆǩǟȀǪȅɋǟ ǦȚȪɆȱǟ:

      ŅɅȰȒȦ "Labonté" و"Legendre" ǦȚȪɆȲȱ ǦȪɅȀȕ ȷǠȑȀȞɅ ȿ Û ǯǽɀƴ ȸȵ ɍǼǣ ǦȪɅȀȕ ǴȲȖȎȵȰǵǟȀȵ ǥȀȊȞǣ   

ǾȽ Ȝȑȿ ǢǤȅ ǻɀȞɅ ȿƘǤȮȱǟ ǻǼȞȱǟ ǟ  ǦɆƵǕ ȰȪǩ ɍ Ɣȱǟ ȰǵǟȀƫǟ ȐȞǤȱ ȗɀǶȲƫǟ ȯǠƵɋǠǣ ȷǠǮǵǠǤȱǟ ȼȦȍȿ Ǡȵ ƂǙ ȰǵǟȀƫǟ ȸȵ   

 ȸȝȳɀȶȞȱǟ ɂȲȝ Ǡŏ ȴǪȾłɅ Ɣȱǟ ȬȲǩ .ȪɅȀȕ ȿǵǟȀȵ ǥȀȊȞǣ ǦɆǲɆǩǟȀǪȅɋǟ ǦȚȪɆȱǟ ǦǠȞǪȱ ǧǒǠǱ Ȱ ǠȎȪȹ ȷǠǮǵǠǤȱǟ ȻǟȀɅ Ǡȵ ž )ǾȽ ȸȵ ǟ

 ǿɀȚȺƫǟ ( ǯǽǠȶȺȱǟ ŽǦȪǣǠȆȱǟ.  

       ǴȑɀɅ ƃǠǪȱǟ ȰȮȊȱǟȿǽȬȱ.  

 ȴȩǿ ȰȮȊȱǟ)1-3 : ( ǯǽɀƴ3ID

ǧǠȵɀȲȞƫǟ ȸøȝ ǬǶǤȱǟ

ǧǠøøøȵɀȲȞƫǟ ȜøƤ

 ȿ ǨøɆǤǮǪȱǟȰøɆȲǶǪȱǟ

øøøøøƨǠȞƫǟǦø

ǬøøøøøøǤȱǟ

øøȶȞǪȅɍǟȯǠøø

ǿǼȎƫǟ:.Etude 3ID,2001,p :15

ــاتعلومــــلال الماستغــ

یســاعــــد فــي 

اتخاذ القــرار

Ǽøȍǿ)ȵ ǦǤȩǟȀø(ǿǻǠȎƫǟ

الأرشیف 

المخزن

التقاریر و 

المواضیع
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 ȴȩǿ ȰȮȊȱǟ)1-4(:  øǣ ǦȚȪɆȱǟ10  ȰǵǟȀȵ  

1-ȣǟǼȽɉǟ  )ȏǟȀȡɉǟ ( 

2- ǻȀƨǟ

3- ȔɆȖǺǪȱǟ

4-Ȝȶƨǟ

5-ǒǠȪǪȹɍǟ ȿ  ǢɆǩȀǪȱǟ

6- ȰɆȲǶǪȱǟ

7- ȋɎǺǪȅɍǟ

8- ǬǤȱǟ

9- ȰȶȞȱǟ

10-  ȴɆɆȪǪȱǟ

 ǿǼȎƫǟ:-Labonté , R

Legendre , Etape d’ un processus de veille et quotient informationnel pour votre

entreprise , 1999 , p : 16 .
   ǾȽ ȤɆȒǩ ǦȪɅȀȖȱǟ ȻǦȞǣǿǕ ɄȽ ǧǟɀȖǹ:  Û ȔɆȖǺǪȱǟ Û ǻȀƨǟȿ ǒǠȪǪȹɍǟ ȿ ǢɆǩȀǪȱǟ  ǟƘǹǕȋɎǺǪȅɍǟ  ǠȺȽ Ɠǵ Ǧȝɀȶƭ

ǾȽ ǧǟɀȖƪǟ ȻȐȞǣ Ž ȷǠɆǵɉǟ Û ȷɀȮǩȀǮȭǕ ȿǕ ȩǕ ȰǦɆƵǕ țȿȀȊƫǟ ɂȲȝ ǟǻǠȶǪȝǟ ȿǕ  ǦɆȺȞƫǟ ǦȆȅǘƫǟ.  

       ȿ ǧǠȵɀȲȞƫǟ ǻȀǱ ǻȀƨǠǣ ǼȎȪɅǠȽǗǠȎǵǙ  ǢɆǩȀǪȱǟ ȿ ǒǠȪǪȹɍǟ ǠȵǕ Û ǦɆǲɆǩǟȀǪȅɋǟ ǦȚȪɆȱǟ ǦɆȲȶȝ ȔɆȖơ ȔɆȖǺǪȱǠǣ ǼȎȪɅ ȿ Û

 ȿ ǠȾɆȲȝ ǻǠȶǪȝɍǟ ȸȮƹ Ɣȱǟ ǧǠȵɀȲȞƫǟ ǿǠɆǪǹǟ Ž ȰǮȶǪǩ ǦȲǵȀȵ ɄȾȥ ǠȾǤɆǩȀǩ ) ǦȺɆȞȵ ƘɅǠȞȵ ǢȆǵ ǠȾȦɆȺȎǩ (ɎǺǪȅɍǟ ǠȵǕ Ûȋ 

ǱǠǪȺǪȅɍǟ Ž ȰǮȶǪǪȥɉ ǠŒɀȵǼȪɅ Ɣȱǟ ǧǠȎǺȲƫǟ ǟǾȭ ȿ ǒǟƎƪǟ ǠȾɆȱǙ ȰȍɀǪɅ Ɣȱǟ ǧǠȷ" ȴȭ Ž ǥǻǠɅȁ ǨȆɆȱ ǥǼɆȦƫǟ ǦȵɀȲȞƫǟ

ƴǙ ȿ ǧǠȵɀȲȞƫǟǝǠȍ ȜɆȶǲǪǣ ǦɆȶȮȱǟ Ž ȐɆȦơ ǠǢ".)Labonté , R Legendre , 1999 , pp : 6-7(

3  -  ǦɆǲɆǩǟȀǪȅɋǟ ǦȚȪɆȱǟ ǦɆȲȶȝ ɀȲǮư:  

       ȘȪɆǪƫǟ ƎǪȞɅ)Veilleur (Ǖ ǼǵȴȽǕ ǦɆǲɆǩǟȀǪȅɋǟ ǦȚȪɆȱǟ ǦɆȲȶȝ ɄȲǮưÛ  ȌǺȊȱǟ ɀȽȿɃǾȱǟ  ǼȍȀȱǟ ȿ ǿǠȞȊǪȅɍǟ ǼɆƶ

 ƘɆȢǩ ȰȮȱȿǕ ǦǞɆǤȱǟ Ž ǫǼƷ ǿɀȖǩ  ǦȆȅǘƫǠǣ ǦȖɆǂǟ ǦɆǱǿǠƪǟǦɅǻǠȎǪȩɍǟ ȼǪȶȾȵ ÛƂȿɉǟ ȃǠȅɉǠǣ  ȀɅɀȖǩ ȿ ƙȆƠ Ž ȰǮȶǪǩ

 ǦȆȅǘƫǟ ǦɆȞȑȿ ǦɅǻǠȎǪȩɍǟ ǠőǿǼȩ ȿ ǦɆȆȥǠȺǪȱǟ ǠőȂɆȵ ȀɅɀȖǩ ȯɎǹ ȸȵǦɆȆȥǠȺǪȱǟ .  

       ɍ ȜǤȖȱǠǣ ȘȪɆǪƫǟǼǵɀȱ ȰȶȞɅȻ ɉ ǯǠǪƠ ǦȲȵǠȉ ǦɆȲȶȝ ɄȽ ǦɆǲɆǩǟȀǪȅɋǟ ǦȚȪɆȱǟ ǦɆȲȶȝ ȷƂǙ  ɄȝǠƤ ǼȾǱÛȨȆȺȵ  ǦɆȲǹ ȿ

Ɇȱǟ ȸȶȒǩ ǦȚȪȬȱǽ.  

      Ȭȱǽ ǴȑɀɅ ƃǟɀƫǟ ȰȮȊȱǟ ȿ:  

الأھداف

الجرد

التخطیط

الجمع

التحلیلالإنتقاء

لإستخلاصا

البث

العمل

التقییم
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       ȿȬȱǽ ǴȑɀɅ ƃǟɀƫǟ ȰȮȊȱǟ  

-

        ȘǵɎȹ ȰȮȊȱǟ ȸȵȷǕ ƤǾȱǟ ƙȲǮȶƫǟ ȸȵ ȷɀȮǪǩ ǦȚȪɆȱǟ ǦȝǠ ȴȾɅǼȱ ȸɅȀȉǠǤȵ ǦȩɎȝǥ  ǦɆȲȶȝ ȜȵǦȚȪɆȱǟ  ɄȲǮư ȜƤ ȸȮƹ ȿ

 Ž ǦȚȪɆȱǟ ǦɆȲȶȝȯȿǼƨǟ źɇǟ Ǿǣ ȸɅȁƎȵ ȴȾȺȵ Ǽǵǟȿ Ȱȭ ȌǝǠȎǹ ȿ ǿȿǻ Ȭȱ.  

 ȴȩǿ ȰȮȊȱǟ)1-5 : (ǩǟȀǪȅɋǟ ǦȚȪɆȱǟ ǦɆȲȶȝ ɀȲǮưɆǦɆǲ

ȀɅǼƫǟ

ǦȚȪɆȱǟ ǦȝǠƤ

ȷɀȚȪɆǪƫǟ

ǿǠǤȮȱǟ

ȷɀȚȪɆǪƫǟ

ȷɀȭȀǪȊƫǟ

ȯǠøȶȞȱǟ

Cartter M. la veille : introduction :                                                    المصدر 
http:/www.mmedium.com/veille/gtoupe / ,cosulté le: 27-02-2013, heure :13 :46

ǦɆǲɆǩǟȀǪȅɋǟ ǧǟǿǟȀȪȱǟ ȿǾǺǪȵ
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 ȴȩǿ ȯȿǼƨǟ)1-3: ( ɆǲɆǩǟȀǪȅɋǟ ǦȚȪɆȱǟ ǦɆȲȶȝ ɀȲǮưǦ  

ǦȚȪɆȱǟ ɀȲǮưȱǟǿȿǼøøøøøøøøøøȌǝǠȎƪǟ

ȿǾǺǪȵ ǧǟǿǟȀȪȱǟ

ǦɆǲɆǩǟȀǪȅɋǟ

Les Décideurs
stratégiques

- ǦȚȪɆȱǟ ǦȝǠƤ ɂȲȝ ȷɀȑȀȞɅȣǟǼȽɉǟ ǦȥǼȾǪȆƫǟǧǟǽ

ǦɅɀȱȿɉǟ  ǦȆȅǘȶȲȱ ǦǤȆȺȱǠǣ.  

-  ȰȮȉ Ž ȴƬ ǨȵǼȩ Ɣȱǟ ȿ ǦȚȪɆȱǟ ǰǝǠǪȹ ȰɆȲƠ

 ǧǠȽɀɅǿǠȺɆȅ.  

-  ǧǠȽɀɅǿǠȺɆȆȱǟ ǦƤȀǩƂǙ ȯǠȶȝǕ  ȰȒȦǣǽǠơǟ ǧǟǿǟȀȪȱǟ  

-  ȸȝ ǬǶǤȱǟțǟǼǣɋǟ  ÛɃǕ  ȨȲǹȰȒȥǕ ɅǟȂƫǟǠ  ǦɆȆȥǠȺǪȱǟ

 ǦȆȅǘȶȲȱ.  

-Ơ ǼɆǱ ǼɅǼȣǟǼȽɉǦȆȅǘƫǟ.

- ǦȲȍǠƩǟ ǧǟǿɀȖǪȲȱ ǥǼɆǱ ǦȥȀȞȵ  Ž

 ǦɆǱǿǠƪǟ ǦǞɆǤȱǟ.  

ȀɅǼƫǟ

Le Directeur

- ƙǣ Ȱȍȿ ǥȂƵɃǾǺǪȵ ǧǟǿǟȀȪȱǟǦɆǲɆǩǟȀǪȅɋǟ ȿ

ǦȚȪɆȱǟ ǦȝǠƤ .  

- ǻǟǼȝɋǟ  ȿȣǟȀȉɋǟ  ȓȿȀȊȱǟ ȀǪȥǻ ɂȲȝ.  

-  Ƙȅ ȿ ȴɆȚȺǩ ȸȝ ȯȿǘȆȵ ǦȚȪɆȱǟ ǦɆȲȶȝ.  

- ɂȲȝ ǥǿǼȪȱǟ Ȝȵ ǦȚȪɆȱǟ ǦȝǠƤ ȔȊȺȵ

ɄȝǠȶƨǟ ȰȶȞȱǟ.   

-  ǧǟǿǠȾȵǦɅǿǟǻǙ  ƘȆǩ ɂȲȝ ǥǿǼȪȱǠȭ

 ǦɅȀȊǤȱǟ ǻǿǟɀƫǟ.  

-  ɂȲȝ ǥǼȝǠȆƫǟ ȰǝǠȅɀȱǟ ǦȥȀȞȵǽǠơǟ 

 ǧǟǿǟȀȪȱǟ.  

ǿǠǤȮȱǟ ȷɀȚȪɆǪƫǟ

Les veilleurs
seniors

- ǦȞȶŎǟ ǧǠȵɀȲȞƫǟ ǦƤȀǩ ȿ ǢɆȭȀǩ Û ȰɆȲƠ.

-ǦƵǠȆƫǟ  Ž ǦɆȝǠȶƨǟǻǟǼȝǙ  ǧǠȽɀɅǿǠȺɆȆȱǟ.  

-  ȿ Û ȓȿȀȊȱǟ ȀǪȥǻ Ȝȵ ǦȹǿǠȪȵ ǦȞǤǪƫǟ ǧǟɀȖƪǟ ǴɆǶȎǩ

 ǦǞɆǤȱǟ Ȝȵ ǦȹǿǠȪȵ ǧǠȽɀɅǿǠȺɆȆȱǟ ǦǶȍ ȸȵ ȨȪǶǪȱǟ

ɆǱǿǠƪǟǦ .  

- ɂȲȝ ȿ ɄȝǠȶƨǟ ȰȶȞȱǟ ɂȲȝ ǥǿǼȪȱǟ

ƘȮȦǪȱǟ Ǚ ǠɆǲɆǩǟȀǪȅ.  

-  ȿ Û ǢɆȭȀǪȱǟ ȿ ȰɆȲǶǪȱǟ ɂȲȝ ǥǿǼȪȱǟ

 ǦɅǗȀȱǟ ɂȲȝ ǥǿǼȪȱǟ ȋǠǹ ȰȮȊǣ

 ǦɆȲǤȪǪȆƫǟ.  

-  ǦȚȪɆȱǟ ǦɆȲȶȝ Ȱȶǲƞ ǦȵǠǪȱǟ ǦȥȀȞƫǟ.

 ȷɀȭȀǪȊƫǟ ȷɀȚȪɆǪƫǟ

Les veilleurs
Associés

- ǧǠȵɀȲȞƫǟ ǿǻǠȎȵ ǼɅǼƠ.

-  ǠƬ ǦɆȱȿǕ ǦɆȦȎǩ ȿ ǦƤȀǩ ȁǠƱǟ Ȝȵ ǦǞɆǤȱǟ ȣǠȊȮǪȅǟ.  

-ǥǼɆƨǟ ǦȚǵɎƫǟ) ɂȲȝ ǥǿǼȪȱǟ

 țǠȶǪȅɍǟȿ ǬǶǤȱǟ ( ƂǙ ǦȥǠȑǙ Û

 ǦɆȱɀȒȦȱǟ ǳȿǿ.  

-  ǧǠȵɀȲȞƫǟ ǿǻǠȎȵ ɂȲȝ ǥȁǠɆƩǟ

 ǥȀȕǠȊȵ ɂȲȝ ǥǿǼȪȱǟ Ȝȵ ǦɆǲɆǩǟȀǪȅɋǟ

 ȴȾȺɆǣ ǠȶɆȥ ǧǠȵɀȲȞƫǟ.  

- ǧǠȵɀȲȞƫǟ ȐǝǠȥ Ž ȴȮǶǪȱǟ ǥǿǼȩ.  
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ǿǼȎƫǟ:Cartter M , La veille : introduction , op. cit .

       ǴɆǶȍȷǕ  ƙȲǮȶƫǟȸɅǿɀȭǾƫǟ  ȯȿǼƨǟ ŽȻɎȝǕ  ǦȚȪɆȱǟ ǦɆȲȶȞǣ ǥȀȉǠǤȵ ǦȩɎȝ ȴƬÛǦɆǲɆǩǟȀǪȅɋǟ ǠǪȹ ȸȮȱǾȽ ǰǝ ǦɆȲȶȞȱǟ Ȼ   

 ȬȲǩ ǦȥȀȞȵ Ž ȨƩǟ ȯǠȶȞȱǟ ȜɆȶƨ ǠƴǙ ȿ ȴȽǼȺȝ ǟȀȮǵ ɂȪǤǩ ɍǰǝǠǪȺȱǟ. Ǝǹ ȴƬ ƙȲǮȶƫǟ ǒɍǘȽ ȷǕ ǴɆǶȍ ȿ ǦɆȺȾȵ ǥǿǠȾȵ ȿ ǥ

ÛǦɆȱǠȝ ǾȽ ȸȮȱ ȿǩǠǪǣ ȜȺƹ ɍ ǟǠ Ƥ ǦȭǿǠȊȵ ȸȵɆ ɂȲȝ ȯǠȶȞȱǟ ȜǾȽ Ž ǦɆȶɆȚȺǪȱǟ ȴőǠɅɀǪȆȵ ȣɎǪǹǟ ȻǦɆȲȶȞȱǟ.  ȸɅǕ ȸȵ ɃǿǼɅ ȸȶȥ

Ⱥȝ ǬǶǤȹ Ɣȱǟ ǦȵɀȲȞƫǟ źǖǩ Ý ǠȾ.   

4- ǧǠȆȅǘƫǟ ǿǠȶǮǪȅǟ ȰǵǟȀȵ ǦɅǻǠȎǪȩɍǟ  ǦɆǲɆǩǟȀǪȅɋǟ ǦȚȪɆȱǟ ȳǠȚȺȱ :  

    ǦȆȅǘƫǟ Ǡŏ ȳɀȪǩ ǦɆȲȶȝ ȰȮȭ ǦɅǻǠȎǪȩɍǟ  ȀƢ ɄȾȥÛȰǵǟȀƞ ȱǟ ȳǠȚȹ Ž ǿǠȶǮǪȅɍǟ ȿǦȚȪɆ ǦɆǲɆǩǟȀǪȅɋǟ ǢƶȷǕ  ȰǵǟȀƞ Ȁƹ

 ȨɆȪƠ ȼȱ ȸȶȒǩ ǦȺɆȞȵǾȽ ǒǟǿȿ ȸȵ ǥǻɀȊȺƫǟ ȣǟǼȽɉǟǿǠȶǮǪȅɍǟ ǟ. ǽ ȿ ȬȱǟȀƫǟ ɄȽ ȿ ƃǠǪȱǟ ȯȿǼƨǟ ȼǶȑɀɆȅ Ǡȵ ȸȮƹ Ɣȱǟ Ȱǵ

 ǦȆȅǘȶȲȱǠȾȞǤǪǩ ǦɅǻǠȎǪȩɍǟ Ǖ ȸȵȰǱɆȱǟ ȳǠȚȺȱ ȯɎȢǪȅɍǟ ȿ ǿǠȶǮǪȅɍǟȰǱǕ ȸȵ Ǡŏ ȋǠƪǟ ǦɆǲɆǩǟȀǪȅɋǟ ǦȚȪ  ǦȹǿǠȪȵ ǠȾǝǟǻǕ ƙȆƠ

ƙȆȥǠȺƫǠǣ.Ȭȱǽ ǴȑɀɅ ƃǠǪȱǟ ȯȿǼƨǟ ȿ:

   ȴȩǿ ȯȿǼƨǟ)1-4 : (ƫǟ ȯɎȢǪȅǟ ȿ ǿǠȶǮǪȅǟ ȰǵǟȀȵǦɆǲɆǩǟȀǪȅɋǟ ǦȚȪɆȱǟ ȳǠȚȺȱ ǦȆȅǘ  

 ȰǵǟȀƫǟ               ǶɆȑɀǪȱǟǧǠøøøøøøøøøøøøøøøø  

   ǦȆȅǘƫǟ ǦȥȀȞȵ

ȀɅɀȖǪȱǟ ȰǵǟȀƫ  

 ȯȿǼǱ ȨɆȆȺǪǣ ȨȲȞǪǩ Ɣȱǟ ȿ ǦȆȅǘƫǟ ȰȶȝɃǕ ǧǠɆǝǠȺǮȱǟ ȯǠȶȞǪȅǟ ȸȮȶƫǟ ȸȵ Û ȔɆǂǟ ǦȝǠȺȍ:

 ǯɀǪȺȵı                ȧɀȅǯǠǪȹǙ   -  ǠɆǱɀȱɀȺȮǩ  

  ǦɆȱǠƫǟ-     ǦȅǠɆȆȱǟ         ȰɅɀȶǪȱǟ-   ȴɆȚȺǪȱǟ      ȳǠȚȺȱǟı  ǻǿǟɀƫǟ  

ȳǠȚȹ ȌɆǺȊǩ

ǧǠȵɀȲȞƫǟ  

ǒǠȅǿǙ ȰȶȞȱǟ ȸȮƹ ɍ ǬɆǵ ɎǮȵ ǧǠȵɀȲȞƫǟ ƘǮȭ ɄȶɆȚȺǪȱǟ ȳǠȚȺȱǟ Ž ǼɅǼǱ ȰȭɍǙ ǻȿǼǵ Ž

 ȸȮƹ ȌɆǺȊǪȱǠȥ Û ȼȺȵ ǻɀǱɀƫǟȷǕ  Ǝȅ ȸȵ ȨȲȖȺɅǒǟǿɇǟ  ȿǠȹǠɆǤǪȅɍǟǧ  ȿȬȱǾȭ ǣǠȪƫǟ ǧɎ

 ǦɆȎǺȊȱǟ.  

  ǬǶǤȱǟ ȔȖƯ

ǦȵɀȲȞƫǟ ȸȝ  

Ǖ ȸȵ ƙȲȵǠȞǪƫǟ ǿǻǠȎȵ ȤɅȀȞǩ Û ǧǠǱǠɆǪǵɍǟ ǠȾɆȺȞǩ Ɣȱǟ ǦȵɀȲȞƫǟ ǿȿǻ ƙɆǤǩ ȴǪɅ ȀɅɀȖǩ ǿɀƮ Ȱȭ ȰǱ

 ȿ ȰɆȲǶǪȱǟ Ż ȸȵ ȿ Û ǠȾɆȲȝ ǦȩǻǠȎƫǟ ȿ ǧǠȵɀȲȞƫǟ ȜɆȶƟ ȿǻǟǼȝǙ  ȸɅȂǺǪȱǟ ȿ ȀȊȺȱǟ Ż Û ǦȲȍɀǵ.  

  ȳǠȚȹ ȴɆȚȺǩ

 ǦȚȪɆȱǟ

ǦɆǲɆǩǟȀǪȅɋǟ   

 ȿ ǴǝǠȎȹ ȿ ǧǠɆȍɀǩ ȰȮȉ Ž ǦƤȀǪȱǠǣ ȨȲȞǪǩ Ɣȱǟ ȿǧǟǒǟȀǱǙÛ ǦȵɀȲȞƫǟ ǿȿǻÛǦȥǠȑǙƂǙ ǿȿǻ

 ǦȚȪɆȱǟ ȔȊȺȵǦɆǲɆǩǟȀǪȅɋǟ .  

ȯǠȶȞȱǟ

Les Employes

- ȴȝǻ ɀȽ ȴȽǿȿǻ ƙȵǼǺǪȆȵ ǼǱɀɅ ȯǠȶȞȱǟ ƙǣ ȸȵ

 ǦȚȪɆȱǟ ǬɆǵ ȴȽƘȡ ȿ Û ȀȆȱǟ ǢǩǠȭ Û ǦǤǪȮƫǟ ƙȵǖȭ

țȁɀƫǟ Ž ǧǠȵɀȲȞƫǟ ȯǠǹǻǙ Û ǧǠȦȲƫǟ ǢɆǩȀǪǣ ȷɀȵɀȪɅ  .

Ǿŏ ȷɀȵɀȪɅ ǬɆǵ ǦƨǠȞȵ ǦȲǵȀȵ ȿ Ȝȶƨǟ ǦȲǵȀƫ Ǡȶȝǻ ǟ

 ǧǠȵɀȲȞƫǟ.  

-  ȸȝ ȯȿǘȆȶȭ ƗȪǪȱǟ ȴȝǼȱǟ ȳǼȪɅ ȸȵ ǼǱɀɅ Ǡȶȭ

 źǠȵɀȲȞƫǟ ǢȹǠƨǟ Ž ƙȎȎǺǪƫǟ ȿ țȁɀƫǟ.  

-Ž ȴǝǟǻ ɃɀɆǵ ȓǠȊȹ ȰȶȞȱǟ. ǳȿǿ

 ǦɆȱǠȝ ǦɆȝǠƤ Ȱȶȝ.
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  ȔȖǹ Ȝȑȿ

 ȂɆǵ ǬǶǤȱǟ

ǾɆȦȺǪȱǟ   

 ǬɆƜ Û ǦɆȲȶȞȲȱ ǦɆȪɆǤȖǪȱǟ ǦȖǂǟ ɄȽ ȿȷǕǾȦȺǩ ǦȆȅǘƫǟ ǦȵɀȲȞȶȲȱ ǦȖȊȹ ǬƜ ǦɆȲȶȝȲǪƯ ȰȶȞǪȆǩȤ

ƧȀȱǟ ǿǻǠȎƫǟ Ƙȡ ȿ ǦɆǹ Ž ǦȵɀȅȀƫǟ ȿ ǦɆƧȀȱǟ ǬǶǤȱǟ ǦȖ. ȰɆȲƠ ȿ ȜɆȶƟ ǦȲǵȀȵ ǠȾȞǤǪǩ Ż ȸȵ ȿ

ȀɅɀȖǩ ǿɀƮ ȰȮȱ ɂȲǮȵ ǦȪɅȀȖǣ.  

  ǧǠȮȲǪȶƫǟ ǦɅǠƥ

ȿ ǧǟǻɀǱɀƫǟ ȿ

 ǧǠȵɀȲȞƫǟ  

 ȨȲȞǪǩ Ɣȱǟ ȿ ȣǼő ȿ Ǧȹȁǟɀƫǟ ǦɅǼȪȺǣǘƫǟ ȄɆȆƠ ƂǙ ǦɆȲȶȝ ǦǤȩǟȀȵ ȿ ȴȾȥǿǠȞȵ ǦɅǠƥ ǥǿȿȀȒǣ ǦȆȅ

 ǧǠȵɀȲȞƫǟ ȀȊȹ.  

   ǧǟƎƪǟ ȯǻǠǤǩ ȿ ǧǠȆȅǘƫǟ ǥǿȿƘȅ ǦȾǱǟɀƫǒǠȅǿǙ ǦȚȪɆȲȱ ȳǠȚȹǦɆǲɆǩǟȀǪȅɋǟ ǦȆȅǘƫǟ ǧǠȝǠȶǪǱǟ ɁȀǲłǩ Û

 ƙȲǹǼǪȵ ǦȭǿǠȊƞƙɆǱǿǠǹ   ȣǼő Ɣȱǟ ȿ ÛƂǙ ȨȲǹ  ǥǼȝǠȆƫǟ ǳȿǿ.  

ǿǼȎƫǟ:Indovic Denoyelle , intelligence économique : enjeux et retourd’expérience

pilote dans PMI Bourgogne , 1997 , p :3 .

5-    ȿ ǦɆǲɆǩǟȀǪȅɋǟ ǦȚȪɆȱǟ ȰɆȞȦǩȾȕȿȀȉǠ ȿǓőǠɆȱ Ǡ: 

5-1-  ǦɆǲɆǩǟȀǪȅɋǟ ǦȚȪɆȱǟ ȰɆȞȦǩ:

      ȿ ȴȚȺȵ ǦȶȾȵ ɄȽ ȔɆȊȺǪȱǟ ȿǕ ȰɆȞȦǪȱǟ ǦɆǲɆǩǟȀǪȅɋǟ ǦȚȪɆȱǟ ȁǠȾǱ ȔȊȺȵ. Ɇǵ ǽǙ ǦɆȱǠȎǩǟ ȔɆȊȺǪȱǟ ǦȶȾȵ ƎǪȞǩ Ǭ ǼȞɅ

 ɄȆɆǝǿ ȰȵǠȝ  ȯǠȎǩɍǟǾȽ ǢȲȖǪǩ ǟǾƬ Û ǳǠǲȺȲȱǟ ȻȬȱǽ ȿ ǟȂȦƮ ȿ ǠɆȕǠȆǤȹǟ ǠȎǺȉ ǦȶȾƫ Ǖ ȸȵ ƙȵǼǺǪȆƫǟ Ȝȵ ȰȵǠȞǪȱǟ ȰǱ

ƶ Ǡȶȭ Û ȴȽȂɆȦƠ ȣǼŏ Û ǧǠȵɀȲȞȶȲȱ ƙȲȶǪǂǟǾȽ Ž ȀȥɀǪǩ ȷǕ Ǣ ǥǻɀǱ ȿ ƘȢȱǟ Ȝȵ ȴȽǠȦǪȱǟ ǧǠȦȍ ǠȒɅǕ ȌǺȊȱǟ ǟ  ȴɆȚȺǪȱǟ

ǾȭȿȰɆȍɀǪȱǟ ǢȹǠǱ ȸȵ ǦǱȿǻȂƫǟ ǥǒǠȦȮȱǟȿ ǦȵǟȀȎȱǟ ǟ Ⱦƫǟ ǢȹǠǱ ȿ ǧǟȿǻǕ ȐȞǣ ɂȲȝ ǥȀȖɆȆȱǟ ƂǙ ǦȥǠȑɋǠǣ ǦɆȺȪǪȱǟ ǧǟǿǠ

 ȸȽǟȀȱǟ ȀȎȞȱǟ Ž ǦɆȅǠȅǕ ǠŒɉ ȀǩɀɆǤȶȮȱǟ.  ɄȲɅ Ǡȵ ǦȚȪɆȱǟ ȔȊȺȵ ȳǠȾȵ ƙǣ ȸȵ ȿ :  

-  ǦȦȎǣ ȿ ȁǠȾƨǟ ǒǠȒȝǕ Ȱȶȝ ȜɆǲȊǩ Ǿȭ ȿ  ȷɀɆȹǟǼɆƫǟ ȷɀǤȪȞǪƫǟ ǦȍǠǹÜ ȴőǠȝǟǼǣǙ ǟ  

-  ǟ Ȍơ Ɣȱǟ ȴȾȵǠȾȵ ȨɆȆȺǩ ǦȪɅȀȖǣ ǦɆǲɆǩǟȀǪȅɋǟ ǦȚȪɆȱƢ ȿ ȰǲȞǩǾƬ ƖȞȵ ȿ ǧǟƘȆȦǩ ǿɀȾș ȸȮÜǧǠȵɀȲȞƫǟ Ȼ  

-  Ü ǦɆǲɆǩǟȀǪȅɋǟ ǦȚȪɆȱǟ ȳǠȚȹ ǒǠȅǿǙ ȰǤȩ ȀȾȚǩ ȷǕ ȸȮȶƫǟ ȸȵ ȷǠȭ Ɣȱǟ ǦɅǻȀȦȱǟ ǧǠȅǿǠȶƫǟ ǦȱǠȞȥ ȿ ǦȪȅǠȺǪȵ Ǧȝɀȶƭ Ž ǰȵǻ  

-  Ü ǧǠȵɀȲȞȶȲȱ ǥǼɅǼƨǟ ȿ ǦȺȮȶƫǟ ǿǻǠȎƫǟ ǳǟȀǪȩǟ  

-  ǟ ǒǠȒȝǕ ȣȀȕ ȸȵ ǧǠȵɀȲȞƫǟ ǧǠǤȲȕ ǦȞǣǠǪȵ ȷǠȶȑÜ ǦȆȅǘƫ  

-   ǦɆǲɆǩǟȀǪȅɋǟ ǦȚȪɆȱǟ ȁǠȾǱ ȀɅɀȖǩ ȿ ǒǠɆǵǙ ). Û ɃȿɎȝ2010/2011 ȋÛ ȋ :127-128(

5-2-  ǦɆǲɆǩǟȀǪȅɋǟ ǦȚȪɆȱǟ ǦɆȱǠȞȥ ȓȿȀȉ:  

       ǠȽƘȥɀǩ ǦȆȅǘƫǟ ɂȲȝ ȓȿȀȉ ǦȆƦ ȫǠȺȽ ǦɆǲɆǩǟȀǪȅɋǟ ǦȚȪɆȱǟ ǦɆȱǠȞȥ ȨɆȪǶǪȱɄȽ ȿ:   

-   ȸɅƘȆƫǟ ɂȲȞȥ Û ǥǿǟǻɋǟ ȰǤȩ ȸȵ ǦǪǣǠǭ ǥǻǟǿǙǠȽȀɅɀȖǩ ɂȲȝ ȰȶȞȱǟ ȿ ǦɅǿǟǻǙ ǦȦɆșɀȭ ǦɆǲɆǩǟȀǪȅɋǟ ǦȚȪɆȱǟ ǿǠǤǪȝǟ  ǠȽǾɆȦȺǩ ȿ

Ü ǠɆȎǺȉ  

-  ǾȽ ȿ Û ǼɆǱ ɄȲǹǟǻ ȯǠȎǩǟɆȶɆȚȺǪȱǟ ǧǠɅɀǪȆƫǟ ȤȲǪƯ Ǝȝ ǠȾǤȲȖɅ ȸƫ ȯǠȪǪȹɍǠǣ ǦȵɀȲȞȶȲȱ ǳǠȶȆȱǠǣ ǟ ǼȺȝ ǠȽǿǠȮǪǵǟ ȷȿǻ Ǧ

ɉ Û Ǽǵǟȿ ȌǺȉÜ ɃǻȀȥ Ȱȶȝ ȄɆȱ ȿ ɄȝǠƤ Ȱȶȝ ǦɆǲɆǩǟȀǪȅɋǟ ǦȚȪɆȱǟ ȷ  

-   ǦɆȅǠȅɉǟ ȰǝǠȅɀȱǟ Û Ǩȩɀȱǟ ƘǺȆǪǣ ȯɀǤȪȱǟ Ǣƶ Û Ǩȩɀȱǟ Ž ȴȮǶǪȱǟ )ɍǟ ǨȹȀǪȹ (Ǿȱ ǦǤȅǠȺƫǟ ǦɆȹǟȂɆƫǟ ȿÜȬȱ  
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- ǧǟǽ ǧǟǿǠȕǙ ȣȀȕ ȸȵ ȰȮɆȾȵ Ƙȕǖǩ ǦȆȅǘȶȲȱ ȷɀȮɅ ǠȵǼȺȝ ȸȆǵǕ ǦȶɆȩ ǠƬ ɂȖȞǩ ǦȵɀȲȞƫǠȥ Û ȰȭǠɆƬǟ ȸȵ ƅǻɉǟ ǼƩǟ

Ü ǥǻǼƮ ȤǝǠșȿ  

-  ǾȽ ȿ ǦɅɀȩ ǦɆȝǠƤ ǳȿǿƫǟ ȤȲǪƯ ƙǣ ǟ ƙȦșɀ. )ÛǥȂȞȵɀǣ2008/2009ȋÛ:76(

5-3-  ǦɆǲɆǩǟȀǪȅɋǟ ǦȚȪɆȱǟ ȰɆȞȦǩ ǧǠɆȱǓ:  

      ǦɆǲɆǩǟȀǪȅɋǟ ǦȚȪɆȱǟ ǦɆȲȶȝ ȰȞȦłǩ ȷǕ ȸȮƹ-  ȀȎƩǟ ȰɆǤȅ ɂȲȝ ɍı ȧȀȕ ȿǕ ǧǠɆȱɇ ǠȪǤȕ ǦȦȲǪƯ ɄȽ:   ǦɆȱǓ ȿ ȴȮǶǪȱǟ ǦɆȱǓ

ȿ ǿǟǾȹɋǟ  ǦɆȱǓǥǿǠǭɋǟ. )ÛȸɅǼȵɀǣ2010ȋÛ:13(

5-3-1-  ȴȮǶǪȱǟ ǦɆȱǓ:  

      ǖǣ ƗȞɅǠƜɉǟ ȷǫ ȰǱǠȞȱǟ ȿ ȜɅȀȆȱǟ ǢȲȖȱǠǣ ǟǒǼǣ ǦɆǲɆǩǟȀǪȅɋǟ ǦȚȪɆȱǟ ǧǠȵɀȲȞȵ ȔɆȊȺǪǣ ȳɀȪǩ Ɣȱǟ ɄȽ  ) ǦɆǤȲȖȱǟ ȿ Ȁȵɉǟ (

 ȰȶǪǂǟ ǧǠȵɀȲȞƫǟ ȳǼǺǪȆȵ ȰǤȩ ȸȵ ǥǿǻǠǤƫǟ ȷɀȮǩ ȼȺȵ Û ǧǠȵɀȲȞȶȲȱ ǦȺɆȞȵ  ǦǱǠǵ ȸȝ ƎȞɅ ɃǾȱǟ ȀȉǠǤƫǟ ȯȿǘȆƫǟ ȸȵ ) ǼǝǠȪȱǟ

 ȯǠǮƫǟ ȰɆǤȅ ɂȲȝ Ƀǿǟǻɋǟ(.  

5-3-2- ǿǟǾȹɋǟ ǦɆȱǓ  :  

      ǾȽ ƗȞǩ ȿǖǣ ǦȪɅȀȖȱǟ Ȼ ǧǠȵɀȲȞȶȲȱ ǦȱǠȞȦȱǟ ǫǠƜɉǟ ȷǾȱǟ Û ȋǠǺȉɉǟ ȐȞǣ ȣȀȕ ȸȵ ǥȀȶǪȆȵ ǦȵɀȲȞȶȲȱ ȴȽȀȭǽ ȴǪɆȅ ȸɅ

ɀǤȪȞǪƫǟ ȴȽ ȿȷ ȀȉǠǤƫǟ ȯȿǘȆƫǟ ȼɆǤȺǪǣ ǦɆȎǺȊȱǟ ȴőǿǻǠǤƞ ȿ ȋǠǺȉɉǟ ǒɍǘȽ ȳɀȪɅ ǬɆǵ Û-  ȸɅȀǹɇǟ ȋǠǺȉɉǟ ȿǕı ǽ ȿ Ȭȱ

 ȷȿȀɅ ǠȶȺɆǵ ǧǠȵɀȲȞȶȲȱ ǦȍǠƪǟ ȴȾǪǱǠǵ ȸȝ ǟȿƎȞɅ Ɓ ȸɅȀȉǠǤƫǟ ƙȱȿǘȆƫǟ ȷǕ Ȝȵ Û ǦȶȾȵ ǧǠȵɀȲȞȵ ǟȿǼǱȿ Ǽȩ ȴŒǕ . ǥǿǻǠǤƫǠȥ

ȿǕ ȔȊȺǊƫǟ ȣȀȕ ȸȵ ȷɀȮǩ ǾƬ ǦɆǲɆǩǟȀǪȅɋǟ ǦȚȪɆȲȱ ȰȞȦǊƫǟ ȨɅȀȦȱǟ ǟl’anninateur de la veille stratégique.

5-3-3-  ǥǿǠǭɋǟ ǦɆȱǓ:  

     Ǫǩ ȿ ǿǻǠȎȵ ǥǿǠǭǚǣ ȨȲȞǱǕ ȸȵ ǧǠȵɀȲȞƫǟ ȴő Ɣȱǟ ǧǠȵɀȲȞƫǟ ɂȲȝ ȯɀȎƩǟ ȿ ȳǟǼǺǪȅǟ Ȱ ÛǦȆȅǘƫǟȿ Ɣȱǟ   ȸȵ ȸȮȶǪǩ Ɓ

 ɎȍǕ ǼǱɀǩ ȸȮǩ Ɓ Ɣȱǟ ɃǕ ɁȀǹɉǟ ȧȀȖȱǠǣ ǠȾɆȲȝ  ȯɀȎƩǟȿ  ȰȍɀǪȱǟ .  

      ǦɆǲɆǩǟȀǪȅɋǟ ǦȚȪɆȱǟ ǦɆȲǹ ȴɆȚȺǩ ƂǙ ǠȺȑȀȞǩ ǼȞǣȏȀȞǪȆȹ ÛȯǠȞȥ ǦɆǲɆǩǟȀǪȅǙ ǦȚȪɅ ȳǠȚȹ ǒǠȺǣ ǦɆȦɆȭȿ Û  ŽǠǪȱǟ ǬǶǤƫǟ ȴȽǕ ƃ

ǦɆǲɆǩǟȀǪȅɋǟ ǦȚȪɆȲȱ ǻǿɀȵ   

ǟ ǬȱǠǮȱǟ ǬǶǤƫ  :Ǚ ǻǿɀȶȭ ǦȵɀȲȞƫǟ ǦȆȅǘƫǟ Ȱǹǟǻ ǦɆǲɆǩǟȀǪȅɋǟ ǦȚȪɆȲȱ ɄǲɆǩǟȀǪȅǦɅǻǠȎǪȩɍǟ  

      ȷǙ ǦɆǲɆǩǟȀǪȅɋǟ ǦȚȪɆȱǟ ȣǼȽ  ǦɆȩǠǤǪȅǟ ǧǠȵɀȲȞȵ ȰɆȎƠ ɀȽ  ǦȆȅǘƫǟ ǼȝǠȆǩ ǦɅǻǠȎǪȩɍǟɂȲȝ ȣȀȞǪȱǟ Ž ȴȽǕ  ǧǟƘȢǪȱǟ

Ɣȱǟ  ȿ Û ɄǱǿǠƪǟ ǠȾȖɆƮ Ž ǫǼƠ ǼȝǠȆǩǠȒɅǕ ǠȽ ŽǫǟǼǵɉǠǣ ǘǤȺǪȱǟ    Ɣȱǟ  ȸȮƹȷǕ  Ž ǫǼƠÛȰǤȪǪȆƫǟ  ȰǱǕ ȸȵ ǟǾȽ ȿ

 ǫǼƠ ȷǕ ȸȮƹ Ɣȱǟ ǿǠȖǹɉǟ ŽɎǩ ȿ ǢȅǠȺƫǟ ǿǟȀȪȱǟ ǽǠơɍ ǢȅǠȺƫǟ Ǩȩɀȱǟ Ž ǦȍȀȦȱǟ ȋǠȺǪȩǟ . ǻǿɀȵ ȰǮƢ ǧǠȵɀȲȞƫǟ ȷǚȥ ǟǾƬ

ǻ ǦɆǲɆǩǟȀǪȅɋǟ ǦȚȪɆȲȱ ɄǲɆǩǟȀǪȅǟǦɅǻǠȎǪȩɍǟ ǦȆȅǘƫǟ Ȱǹǟ.  

1- ǦɅǻǠȎǪȩɍǟ ǦȆȅǘƫǟ Ž ǦȵɀȲȞƫǟ:  

1-1-  ǦɆȩǠǤǪȅɍǟ ǦȵɀȲȞƫǟ ȤɅȀȞǩ :

         ǼȍȀɅ Ǡȵ ƘȆȦǩ ȰȶǪȊǩ Ɣȱǟ ǧǠȵɀȲȞƫǟ ɄȽ ) ǢȩǟȀɅ (ȷǕ ɂȲȝ ȯǼɅ Ǡư  ȰǤȪǪȆƫǟ Ž ǫǼƷ ȷǕ ȸȮƹ ǠǭǼǵ  ȴǪɅ ǬɆǵ

ǟǫǼƩǟ ȨȪƠ ȰǤȩ ǧǠȵɀȲȞƫǟ ȣǠȊǪȭ.  Ž ǥǻɀǱɀƫǟ ȀȍǠȺȞȱǟ Ȱȭ ɂȲȝ ǻǠȶǪȝɍǠǣ Û ǧǠȵɀȲȞƫǟ ƘȆȦǩ ȰȶȊǩ ǠȒɅǕ ɄȽ ȿ

 ǠȾȆȦȹ ǧǠȵɀȲȞƫǟ ) ǧǠȶȲȮȱǟ ȐȞǣ ǻɀǱȿ ȳǼȝ ȿǕ ǧǠȶȲȮȱǟ ȐȞǣ ( ȌǺȉ ȸȵ ǦȥȀȞƫǟ ȿ ) ȋǠǺȉɉǟ ȸȵ Ǧȝɀȶƭ ȿǕ ( ɄȾȥ
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ȴǱȀǪǩ  ȿǕǼǤǩ Ɓ ƔȱǟÛȰǤȪǪȆƫǟ Ž ǫǼƠ ȷǕ ȸȮƹ Ɣȱǟ ǫǟǼǵɉǟ ǳȀǪȪǩ ȿǕ ȷɇǟ Ǽȱȿ ǻǠȮȱǠǣǧ.  )

LESCA,2003,p :120(

1-2- ɆǲɆǩǟȀǪȅɋǟ ǦȚȪɆȱǟ ǧǠȵɀȲȞȵǦ:  

     ǦȲȶǪǂǟ ǦɆǲɆǩǟȀǪȅɋǟ ǦȚȪɆȱǟ ǠȾȥǼȾǪȆǩ Ɣȱǟ ǦɆȩǠǤǪȅɍǟ ǧǠȵɀȲȞȶȲȱ ǦɆȅǠȅɉǟ țǟɀȹɉǟ ƙǣ ȂɆƴ ȧǠɆȆȱǟ ǟǾȽ Ž:  

1-2-1- ȴȮǶǪȱǟ ǧǠȵɀȲȞȵ:  

       ǧǠȵɀȲȞƫǟ ȴȒǩ ȿǟǦȆȅǘƫǟ ǠȾǲǪȺǩ Ɣȱ ǦɅǻǠȎǪȩɍǟ  ǠƬǠȶȞǪȅɍ ǠȾȾǱɀǩ ȿɄȲǹǟǼȱǟǾȽ ǦȥȀȞȵ ɄȆǪȮǩ ȿ Û țɀȺȱǟ ǟǦɆƵǕ ȢȱǠǣ Ǧ

 ȸȵ ǦȆȅǘƫǟ ȸȮƢ ǠŒɀȭǠȾǝǟǻǕ ǦȹǿǠȪȵ ǒǟǻǖǣ ȸȆǵǕ  ǧǠȆȅǘƫǟǦɅǻǠȎǪȩɍǟ .ǾȽ ƘɆȆǩ ȴǪɅ ȿ ȴȚȺȱǟ ȨɅȀȕ ȸȝ ǧǠȵɀȲȞƫǟ Ȼ

ǦɅȀȊǤȱǟ ǻǿǟɀƫǟ ǧǠȵɀȲȞȵ ȴȚȺȭ ǦɆǩǠȵɀȲȞƫǟ ȿǕ  ȴȚȹǯǠǪȹɋǟ  ǥǻɀƨǟ ȴȚȹ ȿ . ƘȡǠŒǕ ɍ  ǦȚȪɆȲȱ ǦǤȆȺȱǠǣ ƘǤȭ ȷȁȿ ȰǮƢ

ǦɆǲɆǩǟȀǪȅɋǟ  ȔȪȥ ǦȶȝǼȵ ǧǠȵɀȲȞȵ ƎǪȞǩ ȿ Û. ) Û ǴǤɅȿǿ2003 ȋ Û :4(

1-2-2-  ǦȺȮư ǧǠȵɀȲȞȵ ) ǦȲȶǪƮ(:

      ȱ ȳǼȪǩ Ɣȱǟ ǧǠȵɀȲȞƫǟ ɄȽ ȰȶȞȱǟ ǧǟǿǼȩ ȸȝ ƘȆȦǩ ǠȺ Ž ȄȥǠȺƫǦǞɆǤȱǟ.  ȸȵ ȄȮȞȱǟ ɂȲȝ ȿÛȬȱǽ ȊȮǩ ǼȪȥȤ  ȓǠȪȹ ǠȺȱ

 ȷȿǻ ȯɀƠ Ɣȱǟ ȤȞȒȱǟȰȶȞȱǟ.  )LESCA, 2003 , p : 120(

1-2-3- ǧǠȵɀȲȞȵ ƘǭǖǪȱǟ:

       ɄȽ ȿȹǊǕ Ɣȱǟ ǧǠȵɀȲȞƫǟǨǲǪ ǟ ȰǹǟǻɄǱǿǠƪǟ ȯǠȶȞǪȅɎȱ ǨȾǱȿ ȿ ǦȆȅǘƫ.ɃǕ  ǦȾǱɀȵǻǟȀȥɉ ȿǕ ǯǿǠǹ ǧǠȝɀȶƭ 

 ǦȆȅǘƫǟ) ǻǿɀƫǟ ȿ ȰɆȶȞȱǠȭ.(Ȟǩ ȿǪȵ ǦɆȪɅɀȆǪȱǟ ǧǠȵɀȲȞƫǟ ȴȚȹ Ǝȸ  ǦȶȚȹɉǟǠȽƘɆȆǪǣ ȳɀȪǩ Ɣȱǟ . ɄȽ ɂȪǤǩ ȿɁȀǹɉǟ  ǻȀƭ

 ǦȚȪɆȱǟ ǧǠȵɀȲȞƫ ǦȶȝǼȵ ǧǠȵɀȲȞȵǦɆǲɆǩǟȀǪȅɋǟ  ). Û ǴǤɅȿǿ2003  ȋ Û :4(.

1-2-4- ǧǟǿǠȉǙ ǿǟǾȹɋǟ ȀȮǤƫǟ  )ǧǟǿǠȉɋǟ  ǦȦɆȞȒȱǟ: (  

       ȿłǩ ȿ ǦɆȆɆǝȀȱǟ ǧǠȵɀȲȞƫǟ ȰǮȶǦɆȅǠȅɉǟ ǠȾɆȲȝ ȯɀȎǶȲȱ ǦȆȅǘƫǟ ɂȞȆǩ Ɣȱǟ.  ǧǠȵɀȲȞƫǟ ȰȶȊǩ ȿǦɆǲɆǩǟȀǪȅɋǟ  ǨȞȶłǱ Ɣȱǟ

 Ɣȱǟ ǧǟǿɀȖǪȱǟ ȸȝ ƎȞǩ ɄȽ ȿ Û ɄȲǹǟǼȱǟ ȯǠȶȞǪȅɎȱ ǦȾǱɀƫǟ ȿ ǦȆȅǘƫǟ ǯǿǠǹ ȸȵ  Ɓȿ ǠȵǠƢ ȨȪǶǪǩ ǠƴǙ  ȼȱ ǒɄȉ ȯɀȎƜ ǜǤȺłǩ

Ƙǭǖǩ ȝ ǦȆȅǘƫǟ ɂȲ ) . Û ǴǤɅȿǿ2003 ȋ Û :4  .( ǠȹǻɀȪɅ ƘȆȦǩ ȳǼȪǩ Ɣȱǟ ǧǠȵɀȲȞƫǟ ɄȽ ȿƂǙ  ǻǠȪǪȝɍǟȼȹǖǣ  ȸȮƹǕȷ ǕǼǤǩ 

 ǦȆȅǘƫǟ ǦǞɆǣ ŽǫǟǼǵǕ  ȸȵȰȶǪǂǟ ȷǕ ȷɀȮɅ  ǠƬƘǭǖǩ ǠȺȲȶȝ ɂȲȝ ƘǤȭ. ȿǧǟǿǠȉǙ ǿǟǾȹɋǟ ƫǟǤ ǠǤȱǠȡ ȀȮȷɀȮǩ Ǡȵ  ƘȆȦǪȲȱ ǦǲɆǪȹ

ǂǟ Ž ȁȀǧǟǿǠȉɋǟ ǦɆȩǠǤǪȅɍǟ ɃǿȿȀȒȱǟ ȸȵ ȷǠȭ ǼȪȥ Û ǦȦɆȞȒȱǟ).LESCA ,2003 , p :120(

       ȰǮȶǪǩȿȌǝǠȎǹ ǧǟǿǠȉǙ ǿǟǾȹɋǟ ǟƫ Ž ȀȮǤǠŒǕ:ƭÛǥǕȂǠƫ ȣȀȞȹ ɍ ȸǶȺȥ ǦȲȵǠȭ Ƙȡ Ǖ ȸƫ ȿǕǧǼȝÛǦɆȩɀǭɀƫǟ   ǯǠǪƠ ɄȾȥƂǙ 

Ǖ ȏɀȶȢȱǟ Û ǦȪɆȩǻ Ƙȡ Û ȂɅȂȞǩ ǦɅɀȩ ǥǼǝǠȦȱǟ Û ȰȩƂǙ  Ǡȵ ǼǵǠȾȵǟǼǺǪȅǠȥ Û ȜȩɀǪȱǟÛ ǻɀȎȪȵ ǼȶȞǪȵ Ƙȡ ǼȎȪȱǟ " ǿǼȎȵ "ǥǿǠȉɌȱ 

 ÛǦɆǩǟǾȱǟ ǦȒȦǺȺȵ ǦɅɀȩ ǴǤȎǩ ǦɅǗȀȱǟ Û ǥǿȀȮǪȵ Ƙȡ Û.  

1-3-  ǦɆǲɆǩǟȀǪȅɋǟ ǦȚȪɆȱǟ ǧǠȵɀȲȞȵ ȌǝǠȎǹ :

      ǦȆȅǘƫǟ ȣȀȕ ȸȵ ǦȪǤȖƫǟ ȿ ǦɆǲɆǩǟȀǪȅɋǟ ǦȚȪɆȱǟ ǦȵɀȲȞȵ ǠȾǱǠǪƠ Ɣȱǟ ȌǝǠȎƪǟ ȁǠƶǙ ȸȮƹ ǦɅǻǠȎǪȩɍǟ  ɄȲɅ ǠȶɆȥ :       

 ) Û ɄƫǠȆȱǟ2008  ȋ Û :125(

- ǦɆȱɀȶȊȱǟ: ǾȽ ɄȖȢǩ ǬɆƜ ǦȅǟǿǼȱǟ Ž țɀȑɀƫǟ ǢȹǟɀǱ ȜɆƤ ǧǠȵɀȲȞƫǟ Ȼ.  

-    ǦȩǼȱǟ:  ǾȽ ɀȲơ ǬɆƜ ǒǠȖǹɉǟ ȸȵ ǧǠȵɀȲȞƫǟ Ȼ.  

-   ǠɆȺȵȁ ǦǤȅǠȺƫǟ  :ǾȽ ȀȥɀǪǩ ǬɆƜ ǠȾȺȵ ǥǻǠȦǪȅɎȱ ǢȅǠȺƫǟ Ǩȩɀȱǟ Ž ǧǠȵɀȲȞƫǟ Ȼ.  
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-    ǦȦȲȮȱǟ:  Ǖ ǧǠȵɀȲȞƫǟ ǦȦȲȭ ȷɀȮǩ ǬɆƜ ǠȾǪȦȲȮǩ ȸȵ Ȱȩ.  

-    ǦɆȞȩǟɀȱǟ:  ǼɆȦǪȆƫǟ Ȱȶȝ Ȝȩǟȿ ȰǮƢ ǬɆǵ ȰȵǠȞǪȱǟ Ž ǥǼǝǠȥ ǧǟǽ ȷɀȮǪȱǾȽ Ȝȵ țɀȑɀƫǟ ǟ.  

2-  ǦȚȪɆȱǟ ȳǠȚȹǦɆǲɆǩǟȀǪȅɋǟ  ǦǤȩǟȀƫǟ ȿ ) ǼȍȀȱǟ: (  

       ǦȚȪɆȱǟ ǦɆȱǠȞȥ ȷǠȶȒȱǦɆǲɆǩǟȀǪȅɋǟ  ȨɆȪƠ ȿǠȾȥǟǼȽǕ  ǥȂɆȵ ȿ ǥǿǼȩ ȨȲǹ ŽÛǦɆȆȥǠȺǩ  ǦȚȪɆȲȱ ȳǠȚȹ ȜȒȹǦɆǲɆǩǟȀǪȅɋǟ Ʌ ȸȶȒ

Ȭȱǽ.    

2-1-  ǦȚȪɆȱǟ ȳǠȚȹ ȤɅȀȞǩǦɆǲɆǩǟȀǪȅɋǟ : )De L’ébservatoir, 2004,pp :15-16(

 ǧǟǿǠȾƫǟ ȜȶƟ ǦȶȚȺȵ Ǧȝɀȶƭ ɀȽȵȁɎȱǟǦ  ǦȚȪɆȱǟ ǧǠǱǠɆǪǵǟ ǦɆǤȲǪȱǦɆǲɆǩǟȀǪȅɋǟ ǽȿ Û ǦȚȪɆȱǟ ǦɆȲǹ ȯɎǹ ȸȵ ȷɀȮɅ Ȭȱ  

 ȿǠőǟȿǻǕ .  

       ȸȮƹ ǠȶȭȷǕ Ǖ ɂȲȝ ȣȀȞɅ ȼȹ "Ǚ ȣǼȾɅ ǻǼƮ ǧǠȵɀȲȞȵ ȳǠȚȹȿ Û ǦȺȾƫǟ ȿǕ ǦȆȅǘƫǟ Ǧȵɀƹǻ Ƃ Ǧȝɀȶƭ ɂȲȝ ɃɀǪƷ Ǡȵ ǥǻǠȝ

 ǦȆȅǘƫǟ ǠȽǻǼƠ ȀȊȹ ǥȂȾǱǕ ȿ ǦȎȎǺƫǟ ǦȚȪɆȱǟ ǧǠȵǼǹ ȸȵ ǦȪȆȺȵ. "  

2-2 -   ȯǠȞȥ ǦɆǲɆǩǟȀǪȅǙ ǦȚȪɅ ȳǠȚȺȱ ǦɆȆɆǝȀȱǟ ǦɆȶɆȚȺǪȱǟ ǧǠǤɆǩȀǪȱǟ :ǾȽ ȰǮȶǪǩŽ ǦɆȶɆȚȺǪȱǟ ǧǠǤɆǩȀǪȱǟ Ȼ:

De L’ébservatoir, 2004,pp :15-16)(

1 -   ǿǠȞȊǪȅɍǟ:

  ǻȀȥ Û ǧɍǠƩǟ ȐȞǣ Ž " ɃȀȊǤȱǟ ȀȎȺȞȱǟ "ƗȪǩ ȁǠȾǱ ȿǕ ) ȀǩɀɆǤȶȭ ǰȵǠȹȀǣ ( ȰȪȹ ȿ ȜȶƨǧǟǿǠȉɋǟ  ǥȀșǠȺƫǟ . Ǡȵɀȶȝ

 ǥǻǼǂǟ ǿȿǠǂǟ Ǽȍǿ.

2-  ǦȚȪɆȱǟ ȰȪǵ :

   ǦȚȪɆȱǟ Ž ȯǠǮƫǟ ȰɆǤȅ ɂȲȝ Û ǦȚȪɆȱǟ ȰȶȊǩ ǧǠȹǠɆǤȱǟ ȸȵ ǦȆȹǠǲǪȵ Ǧȝɀȶƭ Û ǦȚȪɆȱǟ ȸȵ ǠŒɀȭ ǦȆȹǠǲǪȵ ǧǠȹǠɆǣ ǦɆȆȥǠȺǪȱǟ :

 ǦȲɅǼǤȱǟ ǧǠǲǪȺƫǟ ȿǕ ǥȀȉǠǤȵ ǧǠȆȅǘƫǟ.

3-  ǹ ǦȚȪɆȱǟ ǦɆȲ:

       ȜɆƤȋǠǺȉɉǟ  ǦȚȪɆȱǟ ǦɅǠȝǿ ȸȝ ƙȱȿǘȆƫǟ.

4- ǦȚȪɆȱǟ ǿǠȊǪȆȵ:

       ƹ ȸȮȷǕ  ǦɆȺȦȱǟ ǥƎƪǟ ȀȥɀǩȿǕ ȴȝǼǩ ȿ ǦɆƧǿ ǿǻǠȎȵ ȸȵ ǦȚȪɆȱǟ ǦɆȲȶȝ/ ȿǕ ƘȡÛǦɆƧǿ ȿǕ ǩȪƇǼ ǿɀȊƫǟǥ  ȯɎǹ ǦȆȅǘȶȲȱ     

ǾɆȦȺǩ  ǦȚȪɆȱǟ ȳǠȚȹ )ȳǠȚȺȱǟ ȴɆȶȎǩ Û ǧǠǱǠɆǪǵɍǟ ȰɆȲƠ.(  

5- ǒǠȒɆǤȱǟ ǧǠȵɀȲȞƫǟ:

 ȯɀȍɀȱǟ ȸȮƹȿ ǦɆȹɀȹǠȩ ǧǠȵɀȲȞȵǠȾɆȱǙ  ǦȱɀȾȆǣ) ȰǝǠȅȿȳɎȝɋǟ ÛǫǟǼǵɉǟ ǦɅǿǠǲǪȱǟ.( 

6-ǦɆƧȀȱǟ ǧǠȵɀȲȞƫǟ:

  ȾǪǣǠǪȭ Ź Ɣȱǟ ǧǠȹǠɆǤȱǟ ǠȿǕ  ȔɆȅȿ ɂȲȝ ǠȾǮǣ ) ǥǿɀȍ Û ǥǻǼȞǪȵ ȔǝǠȅȿ Û ǧɀȎȱǟ Û Ǧȩǿȿ. (

7- ǦɅǻǠȵȀȱǟ ǧǠȵɀȲȞƫǟ:

  ǠȽǻɀǱȿ ǦȥȀȞȵ Ž ǧǠǣɀȞȎǣ ȂɆȶǪǩ ȸȮȱ ȿ Û ǠȹɀȹǠȩ ǦǵǠǪȵ ǧǠȵɀȲȞȵȿǕ  ȯɀȍɀȱǟ ŽǠȾɆȱǙ  )Ǽȝǟɀȩ ɁɀǪƮ  ÛǧǠȹǠɆǤȱǟ    

 ǒǟƎƪǟ ǧɎǣǠȪȵ(
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8- ǦɆƧǿ Ƙȡ ǧǠȵɀȲȞȵ:

   ɃɀȦȉ ǴɅȀȎǪȭ Ǧȩɀǭɀȵ Ƙȡ ǿǻǠȎȵ ȸȵ ǠȾȞƤ Ź Ɣȱǟ ǧǠȹǠɆǤȱǟȿǕ  ǦǵǟȀȍ ǥǿɀȊȺȵ Ƙȡ.  

9- ǧǠȵɀȲȞȵ ǒǟǻɀȅ:

       ȯɀȍɀȱǟ ǢȞȎȱǟ ȸȵ Ɣȱǟ ǧǠȵɀȲȞƫǟ ǠȾɆȱǙ Û ȿǕ ǩ Û ȳǟǼǺǪȅɍǟ ȸȵ ǦǵǟȀȍ ǦɆȶƮȯɀȎǶȲȱ ǴɅȀȎǩ ǢȲȖǪ  ǠȹɀȹǠȩ ǠȾɆȲȝ.  

10-  ǼǝǠȪȱǟ:

   Ɇȱǟ ǥǼǵȿ ȨɆȆȺǩ ȸȝ ȯȿǘȆƫǟ ȌǺȊȱǟǥȂȾǱǕ ſǠȎȵ ɂȲȝ ȗǠȦƩǟ ȿ ɄȞȆȱǟ ȿ ǦȚȪ ǦȚȪɅ ǰǝǠǪȹ ǿǠȞȊǪȅǟ ǦɅȀɅǼƫǟ.  

11-  ȈȽǼƫǟ ȀɅȀȪǪȱǟ:

   ȸȵǻǟǼȝǙ ȞȱǟǠ ƘȊǩ Û ǦȚȪɆȱǟ ǦɆȲȶȝ Ž ǦȭǿǠȊȶȲȱ ǨǤȲǊȕ Û ǦȆȅǘƫǟ Ž ƙȲȵƂǙ ǧǠȵɀȲȞƫǠǣ ǦȍǠǹ ȨǝǠȪǵ ǒǠȺǭǕ ǨȞƤ Ɣȱǟ  

 ǦȆȅǘƫǟ ǯǿǠǹ ǧǟǿǠɅȂȱǟ ) ǧǟǿǠɅȂȱǟ ȿ ȏǿǠȞƫǟ Û ȀȦȆȱǟƂǙ Ǖ ȸɅǻǿɀƫǟ ǼǵȿǕ  ǒɎȶȞȱǟ(.  

12-ǥǿǠȉǙ :

        ƘȊɅ ǧǠȵɀȲȞȵ ȀȎȺȝƂǙ  ȯǠƭ Ž ǧǠȽǠƟɍǟ Ǽȍǿ ǿɀȖǩǦȚȪɆȱǟ. ǥǿǠȉɋǟ  ǠȾȦȍȿ ȸȮƹǠŒǕ  ǦȦɆȞȑȿǕ  ǦɅɀȩ ) ȻǠƟǟ ǠƬ

 ȯǠȞȦȱǟ ǼɅǼȾǪȱǟ ȿ Ȥȩǟɀƫǟ ȌǺȲȵ Û ȗɀǶȲȵ(.  

13-ǥǿǠȉǙ  ǦƧǠǵ:

  ɄǲɆǩǟȀǪȅɍǟ ȰɆȲǶǪȲȱ ǟǻǠȹȁ Ǽȱɀǩ Ɣȱǟ ǦȵǠƬǟ ǧǠȵɀȲȞƫǟ.

3-   ȧȀȕ ǦȚȪɆȱǟǦɆǲɆǩǟȀǪȅɋǟ   :

       ǦȚȪɆȱǟ ǦɆȲȶȝ Ž ǦȆȅǘƫǟ ǼȶǪȞǩȀȕ ǥǼȝ ɂȲȝ ǦɆǲɆǩǟȀǪȅɋǟ ȧ  ȯɀȎƩǠǣ ǠƬ ǴȶȆǩ ǦɆȩǠǤǪȅɍǟ ǧǠȵɀȲȞƫǟ ɂȲȝ ȯɀȎǶȲȱ

 ǦȵǟǼǪȆȵ ǦɆȆȥǠȺǩ ǥȂɆȵ ȫɎǪȵǟ ɂȲȝ ȿ ȧɀȆȱǟ Ž Ƀɀȩ ɄȆȥǠȺǩ Ȝȩɀȵ ɂȲȝ .  

       ȧȀȖǪȺȅ ȸȮȱ ȧȀȖȱǟ ȸȵ ǼɅǼȞȱǟ ǼǱɀǩƂǙ  ƙǪȪɅȀȖȱǟȀǮȭɉǟ  ɍǠȶȞǪȅǟ.  

3-1-   ǦȞȩȀȱǟ ǦȪɅȀȕȿǕ   ȂȢȲȱǟ:

      ȽǾ ȨɅȀȦȱǟ ǠȽǿɀȕ ǦȪɅȀȖȱǟ ȻɃǾȱǟ ȼȅǕȀɅ  ǿɀȆȥȿƎȱǟHLESCA ɄȽȿ ÛȤȱǖǪǩ ȸȵ Ȁȥɀǩ Ɣȱǟ ǧɍɍǼǪȅɍǟ ȸȵ Ǧȝɀȶƭ

 ǠȾȺȵ ƘǤȭ ǢȹǠǱ ȫȀǩ Ȝȵ ɄȝǠȶƨǟ ƘȮȦǪȱǟ ǦɆȺǣƂǙ  ȿ ȯǠɆƪǟțǟǼǣɋǟ ɀȲȞƫǟ ǦȞɆǤȕ ǠȾǤȲȖǪǩ Ɣȱǟ ǠȽȂɆȾƟ ȴǪɆȅ Ɣȱǟ ǧǠȵ . ǼȶǪȆǩ

ǾȽ ȸȵ ǠȾȲȶȝ ǦȪɅȀȖȱǟ Ȼ "łȀȱǟ ǦǤȞȱ ǦȞȩ " ȣǼő Ɣȱǟ ȿƂǙ  ȜȖȪȱǟ ȸȵ Ǧȝɀȶƭ ȜɆȶƟǧǟǽ ȯǠȮȉɉǟ  Ž ǬɆƜ ǦȦȲǪǺƫǟƘǹɉǟ  ɄȖȞłǩ

ǽ ǠȺɆȞȵ ɎȮȉ Ǧȱɍǻ ȿ.  

      ǾȽƨǠȞƫ ǴȲȎǩ ǦȪɅȀȖȱǟ Ȼ ǦȚȪɆȲȱ ǦɆȩǠǤǪȅɍǟ ǧǠȵɀȲȞƫǟ ǦǦɆǲɆǩǟȀǪȅɋǟ  țɀȹ ȸȵǧǟǿǠȉǙ ǿǟǾȹɋǟ ȀȮǤƫǟÛ  ǠȶȭǠŒǕ  ǦɆȱǠȝ ƎǪȞǩ

ǦɆȅǠȆƩǟÛ  ȸȵ ȼǣ ȁǠǪƢ Ǡƫ ȿȌǝǠȎǹ ɄȾȥ: Ǡȭ Ƙȡ Û ǥǕȂƭ ǧǠȵɀȲȞȵǦȒȵǠȡ  ǦȪɆȩǻ Ƙȡ Û ǦȲȵ...ǾƬǚȥ ǟ ȯǟǘȆȱǟ ȷɃǾȱǟ  ȸȮƹ

 ɀȽ ȼǵȀȕ : ǦɆȱǠȞȥ ǥǻǠɅȂȱ ȰȶȞȱǟ ǠȵǧǟǿǠȉɋǟ ǾȽ ȰɅɀƠ ȿ ǦȦɆȞȒȱǟ Û ǥȀǮȞǤƫǟ Û ǦɅɀȑɀȦȱǟ ǧǠȵɀȲȞƫǟ ȻƂǙ  ȴȚȺȵ ȿ ȰȮɆȾȵ ȰȮȉ

ǽ ȿ Ý Ǧȱɍǻ ȿ . ǥǿǠǤȞǣɁȀǹǕ  ƘȆȦǩ ȿ ƖȞȵ ȸɅɀȮǩ ȸȮƹ ȤɆȭǧǟǿǠȉǙ Ǿȹɋǟǿǟ Ý ȀȮǤƫǟ.)LESCA H,2003 ,p :79(

      ǟ ȿǕ ǦȞȩȀȱǟ ȸȝ ȯǠǮȵ ǴȑɀɅ ƃǟɀƫǟ ȰȮȊȱǦȭȀȊȱ ȂȢȲȱǟ IBM
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 ȴȩǿ ȰȮȊȱǟ)1-6  : (  ȂȢȲȱǟ ȿǕ ǦȞȩȀȱǟ ȸȝ ȯǠǮȵ

 ǦȩɎȝǼɆȭǖǩ  

ȐȩǠȺǩ ǦȩɎȝ  

                                 ǦɆǤǤȅ ǦȩɎȝ  

                                 ǦɆȑȀȥ ǦȩɎȝ  

 ǿǼȎƫǟ:LESCA H, 2003, op. cit , p : 80 .

   ǴȑɀɅ ȨǣǠȆȱǟ ȰȮȊȱǟ : ǦȞȩȀȱǟ Ž ǦȲȶȞǪȆƫǟ ȜȖȪȱǟȿǕ  ȂȢȲȱǟ)ǧǠȵɀȲȞƫǟ ǧɎɆȖǪȆƫǟ Ȱǹǟǻ ǦǣɀǪȮȵ ȿ ǦȶȩȀȵ( Ȱȭ ȜȑɀƢ Û

 ǦǤȆȺȱǠǣ ǦȵɀȲȞȵƂǙ ɁȀǹɉǟ Û ǧǠȩɎȞȱǟȿǕ  ǧǠȵɀȲȞƫǟ ȐȞǣ ƙǣ ȔǣǟȀǪȱǟ )ȴȾȅǕ  ǦȵɀȅȀȵȯǠȮȉǖǣ  ƘȊǩ Ǡȵ ǴɆȑɀǪȱ ǦȦȲǪƯȼɆȱǙ  (

ȷǟɀȱǕ  ǦȦȲǪƯ.  

      ǾȽ țɀȶƭ ǦȞȩȀȱǟ ȻȿǕ  ƘȮȦǪȱǟ Ž ǥɀȖǹ ǴȑɀɅ ȂȢȲȱǟǟȱǟ ȨɅȀȥ Û ǦȺɆȞȵ ǥȀǪȥ Ž Û ȰȶȞȱǟ ȨɅȀȦȱ ɄȝǠȶƨ ǦȡǠɆȎǣ ȤȲȮȵ ȰȶȞ

ǾȽ ƙǣ Ȝȶƶ ƖȞȵ Ȼ " ǦȞȩȀȱǟȿǕ  ȂȢȲȱǟ "ǟ ǧǟǿǟȀȪȱǟ ȿ ȸȮȶƫǠȽǿǟǼȍǙ  .łǩ ǧǟǿǟȀȪȱǟǽ ǼȞǣ ȜǤǪ ȬȱǧǟǒǟȀǱǚǣ  ǦɆȲȶȝ . ŽƘǹɉǟ 

 ƖȞȵ ǰǪȺɅǼɆȦȵ ȰǱɉ ȻǾɆȦȺǩ .  

15 IBM ȄȲŎǟ ǧǿɀȕ

23 IGM Ž ǠɆƫǠȝ Ƃȿɉǟ

ƃɇǟ ȳɎȝɋǟ ǧǠȵǼǹ

5 IBM ǧǠȵǼƪǟ ɀƲ ȼǲǪǩ

9 IBM ǧǠȵǼǺȲȱ ȳǠȝ ȀɅǼȵ ƙɆȞǩ21 IBM ȷɀǣȂȱǟ Ȝȵ ȴȲȩǖǪǩ ɍɀȲǵ ǳȀǪȪǩ

2 IBM  ǧɍǠȎǩɍǟ ǠőǠɅɀȱȿǕ Ž ȜȒǩ 22 IBM ȯɀǵ ǦɆǩǠȵǼƪǟ ǠȾǪȖȊȹǕ ȼǱɀǩ

ǥǼǵǟȿ:ǧǠȵǼǹ IBMǦɆƫǠȝ ǦɅǿǠƟ ǦȵɎȝ

7 IBM ǧǠȭȀȉ ǥǼȝ ƂǙ ȴȆȪȺǩ

17 IBM ȧɀȆȱǟ ǦȥȀȞȵ ɂȲȝ Ǽȭǘǩ

8 IBM  ǠȾȺǝǠǣȁ ȰȵǕ ǢɆơ

  ǦȆȅǘƫǟ ǥǿǟǻǙ Ž Ȝȶƨǟ11- IBM
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       ǾȽ ǼȺǪȆǩ ǠȽǻǠȦȵ ǦɆȑȀȥ ɂȲȝ ǦȪɅȀȖȱǟ ȻȷǕ ǒǠȒȝǕ  ǦȆȅǘƫǟ )ȿǕ  ȴȾȒȞǣ ( ȰȶǪǶłɅȴŒǕ ƘǮȮȱǟ ȷɀȹȂƸ  ǧǠȵɀȲȞƫǟ ȸȵ

 ɃɀȦȝ ȰȮȊǣ ȴȾȅȿǗǿ Ž ǦȦȲǪǺƫǟȿǕ ǾȽ ȸȮȱ Û ɄǝǠȪȲǩ ǦɆȺȶȑ ǧǠȵɀȲȞƫǟ ȻȿǕ  ǦɆƧǿ Ƙȡ ƃǠǪȱǠǣ ȿ ǦȲȵǠǹ ) ǥƎƪǠǣ ǦǤȆǪȮȵ . (

ǽ ɂȲȝ ǥȿɎȝ ƖȞȵ ȷȿǼǣ ȷɀȮǩ ɄȾȥ ȬȱǠŒɉ  ǦȱȿȂȞȵ .ǾȽ Ž ȫǠȺȽ ȷɀȮɅ ǦȱǠƩǟ ȻȯǠȶǪǵǟ  ȷǟǼȪȦǣȿǕ ǾȽ țǠɆȑǧǠȵɀȲȞƫǟ Ȼ     

 ȿǠȽȁǟȀǣǙ  ȀȶǮȵ ȰȮȊǣ ǠƬɎȢǪȅǟ ȿ Û.   

3-2-    ǥȀɅǠȞƫǟ ǦȪɅȀȕ:

     ȯɀȪȱǟ ȸȮƹȀȶǪȆƫǟ ǨȺȎǪȱǟ ɂȲȝ ǠȅǠȅǕ ǼȶǪȞǩ ǥȀɅǠȞƫǟ ȷǕ ǠőǟƘȢǩ ȿ ǦǞɆǤȲȱ Ǿȭ ȿ ƃǠǪȱǠǣ ȿ ǧǠȵɀȲȞƫǟ ɂȲȝ ǟ          ǻɀǱȿ ǥǿȿȀȑ

 Ǡȶȭ ǠȾƹǼȪǩ ȸȮƹ ȿ  ȯǠȞȥ ǧǠȵɀȲȞȵ ȳǠȚȹɄȲɅ :  )ȣǠȺȉɀǣ Û2002 ȋÛ ȋ  :43-45(

       ɂȲȝ ǥȀɅǠȞƫǟ ȣȀȞǩǠŒǕ  " : ƇɀȪǪȱ ǥȀȶǪȆȵ ǦɆȲȶȝǠǲǪȺƫǟǧ  ƙȆȥǠȺƫǠǣ ǦȪȲȞǪƫǟ ȬȲǪǣ ǦȹǿǠȪȵ Û ȨǝǟȀȖȱǟ ȿ ǧǠȵǼƪǟ ÛȀǮȭɉǟ 

 ǦɅǼǱȿǕ  ǥǼǝǟȀȱǟ ǧǠȆȅǘƫǠǣ. "  

       ǠȾȦɅȀȞǩ ȸȮƹ Ǡȶȭ " : ǦɆȞǱȀȵ ȓǠȪȹ ȰȶȞǪȆǩȿǕ ǠȞȵɅ ȃǠɆȪȱǟ ǦɆȲȶȝ Ž ǠȾɆȲȝ ǻǠȶǪȝɍǟ ȸȮƹ Ƙ."  

        ǥȀɅǠȞƫǟ ȣȀȞǩ ȿǠȒɅǕ  " : ȸȝ ǬǶǤȱǟ ɄȽȓǠȊȺȱ ȧȀȖȱǟ ǖȦȭǕ ȶȆɅ ǬɆǵ Û ƙȞȵǴ  ȷǠȶȒǣǦɆȪǤȅɉǟ   ƙȆȥǠȺƫǟ ɂȲȝ".  

       ǼǱɀǩǦȞǣǿǕ țǟɀȹǕ ȀɅǠȞƫǟ ȸȵǥ  ȿɄȽ:  ǥȀɅǠȞƫǟÛǦɆȲǹǟǼȱǟ  ǥȀɅǠȞƫǟÛǦɆǱǿǠƪǟ  ȤǝǠșɀȱǟ ɀƲ ǦȾǱɀƫǟ ǥȀɅǠȞƫǟ    ȿ ǥȀɅǠȞƫǟ

ǦɆȪȥɉǟ  Û ǦȆȅǘƫǟ ɂȲȝ ȿ ȼǩǠǣɀȞȍ ȿ ȻǠɅǟȂȵ țɀȹ ȰȮȱ ȿȷǕ  ǥȀɅǠȞƫǟ ǦȩǼǣ ǻǼƠȥǼȾǪȆƫǟǦ .  

       ȜȥǼɅ Ǡư ǦȪǵɍ ǦȲǵȀȵ Ž ǠȾǶɆǶȎǩ ȿ ǦɆȆȥǠȺǪȱǟ ǧǠȥǟȀƲɍǟ ȣǠȊǪȭǟ Ž ǥȀɅǠȞƫǟ ǦȪɅȀȕ ǼɆȦǩ ȿƂǙ  ȸȝ ȀȶǪȆƫǟ ǬǶǤȱǟ

ȰȒȥǕ  ȿ ǧǠȅǿǠȶƫǟǧǠȪɆǤȖǪȱǟ.  ƘȡǠŒǕ ǦǞǤȞǩ ǢǱɀǪȆǩ  ȿ ǧǟǿǼȪȲȱ ǥƘǤȭÛǧǟǿǠȾƫǟ Ǿȭ ȿ ȰǤȪǩ ǟǿǠȮȥɉǟ  ȿ ǥǼɅǼƨǟǠȾǱǠǪȹǙ 

ÛǿǟȀȶǪȅǠǣ ǾȽ ȿ ǟȀȵɉǟ ǦȆȅǘƫǟ ȜȺƹ ɍ ȸȮȱ ȿ ǢȞȍ Ǿȱ ȣȿȀȚȱǟ ǧȀȥɀǩ Ɠȵ ǦȱȿǠǂǟ ȸȵ Ȭȱ.  

4-  ǦȚȪɆȱǟ ȰǝǠȅȿǦɆǲɆǩǟȀǪȅɋǟ :  

      ȱǟ ȿ ǫǠƜɉǟ ȂȭǟȀȵ ȿ ǦɆȶȲȞȱǟ ǧǠɆȪǪȲƫǟ ȿ ǧɎŎǟ ȿ ǢǪȮȱǠȭ ǦɆǲɆǩǟȀǪȅɋǟ ǦȚȪɆȱǟ ȰǝǠȅȿ ǧǻǼȞǩǦɆȶȲȞȱǟ ȰǝǠȅȀ           

 ȿÛǧǟȀȭǾƫǟǕ ɍǙ ǧǟɀȺȆȱǟ Ž ȰȍǠƩǟ ɄǱɀȱɀȺȮǪȱǟ ǿɀȖǪȱǟ Ȝȵ ȼȹÛǥƘǹɉǟ  ȀȾșÛǨȹȀǪȹɍǟ  ɂȲȝ ǥɀȩ ȰȮǣ ȼȆȦȹ ȏȀȥ ɃǾȱǟ ȿ

 ȰǝǠȅɀȱǟ ȤȲǪƯɁȀǹɉǟ. ȚȪɆȱǠǣ ɂȶȆɅ Ǡȵ ȀȾș ȿǦ ȚȪɆȱǟ ȿǕ ǦɆȹȿȀǪȮȱɍǟ ǦɆǲɆǩǟȀǪȅɋǟ ɂȲȝ ǦɆǲɆǩǟȀǪȅɋǟ ǦÛǨȹȀǪȹɍǟ ǾȽ ǥƘǹɉǟ Ȼ

ǼǱ ǧǠȵɀȲȞȵ ɂȲȝ ȯɀȎƩǟ ǦɆȹǠȮȵǙ Ž ǠőǟǿƎȵ ǼƟ ǥǼɅǿǟȀȶǪȅǠǣ  Ȝȶƨ ǦɆǲȾȺƫǟ ȿ ǥǿȀȮǪƫǟ ǾɆȦȺǪȱǟ ǥȂȾǱǕ ȿ ǼȍȀȱǟ ǦɆȲȶȝ ǻǼƠ

 ȀȊȹ ȿ ȂɆȾƟ ȿǧǠȵɀȲȞƫǟ.  

4-1- ǨȹȀǪȹɍǟ:  

      ȹǕ ɂȲȝ ǨȹȀǪȹɍǟ ȣȀȞɅ ȼ " : Ɣȱǟ ȿ ƁǠȞȱǟ ȯɀǵ ǦȖǤǩȀƫǟ ǢɆȅǟɀƩǟ ȴȒǩ Ɣȱǟ ǡɀȅǠƩǟ ǧǠȮǤȉ ȸȵ ǦȲȎǪȵ Ǧȝɀȶƭ ɀȽ

 ȯǻǠǤǪǣ ȳɀȪǩǧǠȹǠɆǤȱǟ  ǧǠȵɀȲȞƫǟ ȿ ȳȂƩǟ ȰɅǼǤǩ ǦȖȅǟɀǣ ǠȾȺɆǣ ǠȶɆȥțǠǤǩǚǣ  Ǽǵɀƫǟ ǨȹȀǪȹɍǟ ȯɀȭɀǩȿȀǣ )IP . ( ǨȹȀǪȹɍǟ ȳǼȪǩ

 ǠƬ ǥȀȽǠș ȰǮƹ ɀȽ ȿ Û ǧǠȵǼƪǟ ȸȵ ǼɅǼȞȱǟǠȽƘǭǖǩ ŽǠȪǮȱǟ ȿ ɄȝǠȶǪǱɍǟ       Ǽȩ ȿ Û ƁǠȞȱǟ țǠȪǣ ȜɆƤ ŽɁǻǕ ƂǙ  ȴɆȽǠȦƫǟ ƘɆȢǩ

ȿȀǣ ȿ Û ǥǿǠǲǪȱǟ Û ȰȶȞȱǟ ȰǮȵ ǧɍǠƭ ǥǼȞȱ ǦɅǼɆȲȪǪȱǟ ȰȮȉ ȁȀǹǕ  ǧǠȵɀȲȞƫǟ ȜȶǪŎ. )ÛŽƘȎȱǟ2009ȋÛ:19(

4-2- ǧǟȿǻǕ  ǨȹȀǪȹɍǟ ɂȲȝ ǬǶǤȱǟ:

      ǻǠƶɋ  ǢɅɀȱǟ ɂȲȝ ǧǠȵɀȲȞƫǟWeb  ǥǼȝ ǼǱɀǩ ÛțǟɀȹǕ ɉǟ ȸȵǧǟȿǻ  ǦȎȎǺǪƫǟ ǬǶǤȱǟ ǧǠȭȀƮ ȿ  ǬǶǤȱǠǣ ǴȶȆǩ Ɣȱǟ

ɄȽ ȿ ǨȹȀǪȹɍǟ ɂȲȝ ǧǠȹǠɆǤȱǟ Ǽȝǟɀȩ ȐȞǣ Ž :   )Blanc,2005 ,p :2(
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1-  ǦɅǼɆȲȪǪȱǟ ǬǶǤȱǟ ǧǠȭȀƮ:

      ǨȹȀǪȹɍǟ ǦȮǤȉ ǴȶȆǩ Ɣȱǟ ǦɆǩɀǤȮȺȞȱǟ ǬǶǤȱǟ ǧǠȭȀƮ ȳǟǼǺǪȅǠȥ Û ǧǠȵɀȲȞƫǟ țǠǱȀǪȅɍ ǰŒ ɄȽ  ɄǝǠȪȲǩ Ȁȉǘȵ ɄȽ

ȿ Ȝȶƨ Ž ȰǮȶǪǩ ȿ ȀȚȺȱǟ ǧǠȾǱ:  

-Google . com ;

- Yahoo. Com ;
- MSn . com .

2- ȰǝɍǼȱǟ:

       Ȝȩǟɀȱǟ ŽȰǝɍǼȱǟ  ƘȊǩƂǙ  Û ǠőǠɅɀǪǂ Ȥȍȿ Ȝȵ ȜȩǟɀȵǠȵǕ ǢɆȱǠȅǕ  ǦɅȿǼɅ ǦȅȀȾȥ ɄȾȥ ȼǣ ǦȵǼǺǪȆƫǟ ǦȅȀȾȦȱǟǾǹǖɅ ȼȹɉ 

 ǠȾȺȵ Ȝȩɀƫǟ ɁɀǪƮ Ȥȍɀȱ ȌǺȊȱǟ:  

-Dmoz .org ;

-Google annuaire Google . Fr/dirhp ! h/ =Fr &Tab =gd&q.

3-  ǦɆǝȀƫǟ Ƙȡ ǨȹȀǪȹɍǟ ǦȮǤȉ ɂȲȝ ǬǶǤȱǟ ǧǠȭȀƮ:  

       ȯɀȍɀȱǟ ȸȮƹ ǧǠȵɀȲȞȵ ȸȶȒǪǩ ǨȹȀǪȹɍǟ ɂȲȝ ǧǠȹǠɆǣ ǥǼȝǠȩ ɄȾȥǠȾɆȱǙ ɍǙ  ȯɎǹ ȸȵȯǠȮȉǕ ǡǟɀǲǪȅɍǟ.  ƘǮȮȱǟ ǠȺȾȥ

 ȯɀȍɀȱǟ ȸȮƹ Ɣȱǟ ǧǠȵɀȲȞƫǟ ȸȵǠȾɆȱǙ Ʈ ȳǟǼǺǪȅǟ ȯɎǹ ȸȵǾȽ ǨȹȀǪȹɍǟ ǦȮǤȉ ɂȲȝ ǬǶǤȱǟ ǧǠȭȀ ǦȮǤȉ ȴȅǠǣ ȣȿȀȞƫǟ ɀȽ ǟ

 ȷɀȮǪɅ ȿ ǦɆǝȀƫǟ Ƙȡ ǨȹȀǪȹɍǟǠȅǠȅǕ  ȸȵȄȅǕ . ȿ Ž ȰǮȶǪɅ:  

-Protusion .com ;

-Brightplanet . com .

4-  ǠȖɆƫǟ ǧǠȭȀƮLes Méta- moteurs   : Ž ȰǮȶǪɅ ȿ:  

-Copernic . com ;

-Mamma . com ;
-Ixquick . com ;
-Vivi Simo .com ;
-Findforward . com ;
-EZ2 Find . com ;
-Surfwasc . com ;
-Ithaki . com ;
-Meceoo . com ;
-Mega – Francite . com .

5-  ǒɎȭȿǒǠɆȭǽǕ :  

      ȸȵȳǼȩǕ ǧǟȿǻǕ ǬǶǤȱǟ ȸȮƢ ȿ Û ȀǩɀɆǤȶȮȱǟ ȁǠȾǱ ɂȲȝ ǥǼǵǟȿ ǥȀȵ ǨǤǮłǩ ǧǠɆƭȀǣ ɄȽȿ Û ǨȹȀǪȹɍǟ ɂȲȝ ǬǶǤȱǟ        

 Ǧȝɀȶƭ ɂȲȝ ǦɅȁǟɀǪƫǟ Ȝȩǟɀƫǟ ȸȵ ǦȝɀȺǪȵ .ǾȽ Ȼǥǟǻɉǟ Ǫȹ ȨɅȀȕ ȸȝ ǦȵǼȪƫǟ ǧǠǶȦȎȱǟ ȰɆȶǶǪǣ ǴȶȆǩ  ǦȮǤȊȱǟ ǯǿǠǹ ȏȀȝ ǰǝǠ

ǾȽ ȰǮȶǪǩ ȿ Ž ǧǠɆƭƎȱǟ Ȼ:  

-http : // www. Stratégic ;

-road . com / recherch /agents / agent Fr . hTm. agents ;
-Botspot . com ;
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-http : // www. Aradolan . com / ad / adb / BT . h T m .
       ǼǱɀǩ ǠȶȭǠȒɅǕ ǪȺƫǟ ȿ ǦɅǼɅƎȱǟ ȴǝǟɀȪȱǟȔǝǟȀƪǟ ȴȅǿ Û ǧǠȹȿǼƫǟ Û ǧǠɅǼ ƫǟ ȿȺǦɆȝǠȶǪǱɍǟ ǧǠɅǼǪ ȰǮȵ ȀǪɅɀǪȱǟ Û ȫɀǤȆɆȦȱǟ   

 ȿ ɄȾȥ Û ǦȆȅǘȶȲȱ ǦɅǿǠǲǪȱǟ ǦȵɎȞȱǟ ȸȝ ȯǠȪɅ Ǡȵ ǦǤȩǟȀƫ ǠȍɀȎǹ Û ȧɀȆȱǟ Ž ǦȖȲȆȱǟ Ȃȵǿ ȿǕ ǦȎȺȵ ȰǮƢ ǨǶǤȍǕ Ɣȱǟ ǡɀǩɀɆȱǟ

ȝɋǟ ȰǝǠȅȿ ȀǮȭǕ ȸȵ ȷɇǟ ǦɆƵǕ ǦɆȝǠȶǪǱɍǟ ȳɎ.  

4-3-  ǦɆȹȿȀǪȮȱɍǟ ǦɆǲɆǩǟȀǪȅɋǟ ǦȚȪɆȱǟ ǿɀȖǩ Ȱȵǟɀȝ :  

       Ǧȅǟǿǻ ǢȆǵǠȽǟȀǱǕ  )ISAAC , 2003, pp : 11-12 ( ǦȚȪɆȱǟ ǒǠȎȪǪȅɍ ǨȹȀǪȹɍǟ ǦȮǤȉ ȳǟǼǺǪȅǟ ɂȲȝ

ǦɆǲɆǩǟȀǪȅɋǟ  ǻǼǵ ǦȞǣǿǕ ǦɆȹȿȀǪȮȱɍǟ ǦɆǲɆǩǟȀǪȅɋǟ ǦȚȪɆȱǟ ǿɀȖǩ ǦǱǿǻ ǻǼƠ Ɣȱǟ Ȱȵǟɀȝ.  

1 -  ǦǞɆǣȯǠȶȝɉǟ :

       ǦǞɆǣ ǿǟȀȪǪȅǟ ȳǼȝ ȜȩɀǪɅȯǠȶȝɉǟ  ǥƘǩɀǣ ȃǠȪǩ ƔȱǟǧǟǻǟȀɅɋǟ  ) ȯǠȶȝɉǟ ȴȩǿ( Ǖ ȯɎǹ ȸȵ ǦɅǗȀȱǟ ǴȑɀǪǩ ǬɆǵ ǠȶȲȭ ȼȹ

 ǨȹǠȭǧǟǻǟȀɅǙ  ǴɆǶȍ ȄȮȞȱǟ ȿ ǦɆȹȿȀǪȮȱɍǟ ǦɆǲɆǩǟȀǪȅɋǟ ǦȚȪɆȱǟ Ž ǿɀȖǩ ȫǠȺȽ ȷǠȭ ǥƘǤȭ ǦȆȅǘƫǟ.  

2-  ǦȆȅǘƫǟ:

       ȃǠȪɅ ǦȆȅǘƫǟ ȴǲǵ ȷɀȮɅ ǠȵǼȺȝǠőǟǻǟȀɅǚǣ  ) ȴȩǿȯǠȶȝɉǟ (Û  ǦȚȪɆȱǠȥȩǕ ȷɀȮǩ ǦɆȹȿȀǪȮȱɍǟ ǦɆǲɆǩǟȀǪȅɋǟ Ž ǟǿɀȖǩ Ȱ

 ǦȹǿǠȪȵ ǦȖȅɀǪƫǟ ȿ ǥƘȢȎȱǟ ǧǠȆȅǘƫǟǠȆȅǘƫǠǣǧ ǥƘǤȮȱǟ.  ǥǿɀȖǪȵ ǦɆȹȿȀǪȮȱɍǟ ǦɆǲɆǩǟȀǪȅɋǟ ǦȚȪɆȱǟ ȰǣǠȪƫǠǣȀǮȭǕ  ǧǠȆȅǘƫǟ Ž

 ȿ ǥƘȢȎȱǟ ǧǠȆȅǘƫǟ Ž ȼɆȲȝ ǨȹǠȭ Ǡư ǥƘǤȮȱǟǦȖȅɀǪƫǟ.  

3 -  ȯǠƭ Ž ǧɍǠȎǩɍǟ ȿ ǧǠȵɀȲȞƫǟ ǠɆǱɀȱɀȺȮǩ ǿȿǼȱ ǧǟǿɀȎǪȱǟȯǠȶȝɉǟ ǦɅǿǠǲǪȱǟ: 

      ǟǕ ǦɆȹȿȀǪȮȱɍǟ ǦɆǲɆǩǟȀǪȅɋǟ ǦȚȪɆȱ ɁȀǩ ɍ Ɣȱǟ ǧǠȆȅǘƫǟ Ž ǟǿɀȖǩ ȰȩǠɆǱɀȱɀȺȮǩ ȷǕ ǧǠȵɀȲȞƫǟ  ǦɆȒȪȭ ǧɍǠȎǩɍǟ ȿ

ǦɆǲɆǩǟȀǪȅǙ  ȄȮȞȱǟ ȿ ǦɆȆȥǠȺǪȱǟ ǥȂɆȶȲȱ ǿǼȎȶȭ ȿǴɆǶȍ.  

4 -  ǦȆȅǘƫǟ Ž ǨȹȀǪȹɍǟ ǦȍǠǹ ǧǠȵɀȲȞƫǟ ȳǠȚȹ ǿɀȖǩ ǦǱǿǻ:

       ǟ ȷɀȮǩǕ ǦɆȹȿȀǪȮȱɍǟ ǦɆǲɆǩǟȀǪȅɋǟ ǦȚȪɆȱ ȷɀȮǩ ǠȵǼȺȝ ǟǿɀȖǩ ȰȩǧǟȿǻǕ ǧǠȹǠɆǤȱǟ ǰȵǻ ɅɀȖǪȱ ǦɆȲɆȢȊǪȱǟø ǧǠȖȖƯ Ȁ

 ǧǠȵɀȲȞȵ ȳǠȚȹ Ž ȴȮǶǪȱǟǾȱ Û ǟǿɀȖǩ ȰȩǕ ǦȆȅǘƫǟ ɂȲȝ Ǣƶ ǟɅǻǠȎǪȩɍǟ ǦȆȅǘƫǟǦ ȷǕ  ȂȭȀǩȀǮȭǕ ǠȍɀȎǹ ǠȽǿɀȖǩ Ž       

 ǨȹȀǪȹɍǟ ɂȲȝ ǠȽǻǠȶǪȝǟ Ž . ǦȚȪɆȱǟ ǦɆȶȺǩ Ž ǿɀȾȚȱǟ ȰȵǠȝ ɀȽ ǦɅǿǠǲǪȱǟ ǧǠɆȲȶȞȱǟ ǦȺȶȩǿ ɁɀǪȆȶȥǦɆǲɆǩǟȀǪȅɋǟ ǦɆȹȿȀǪȮȱɍǟ ǾȽ ǟ

 ƗȞɅȷǕ ȆȅǘƫǟǦ ȀǮȭɉǟ  ɄȽ ǦɆȶȩǿ Ž ǟǿɀȖǩ ȀǮȭɉǟǦɆǲɆǩǟȀǪȅɋǟ ǦȚȪɆȱǟ      ǴɆǶȍ ȄȮȞȱǟ ȿ.  

4-4- ǠɅǟȂȵ  ȀɅɀȖǪȱ ǨȹȀǪȹɍǟ ȳǟǼǺǪȅǟ ǦɆǲɆǩǟȀǪȅɋǟ ǦȚȪɆȱǟ:  

      ȷǙ  ȳǼǺǪȆǩ ǧǠȆȅǘƫǟ ȸȵ ƘǮȮȱǟǧǟȿǻǕ  ǧǠȭȀȉ ǧǠȵǼǹ ȿ ǨȹȀǪȹɍǟ ȿ ǧǠȵɀȲȞƫǟ ǠɆǱɀȱɀȺȮǩ ɂȲȝ ǦȶǝǠȪȱǟ ǦȵǼƪǟ

Ǖ ȸȵ ǨȹȀǪȹɍǟ ǠȾǪȚȪɅ ȂɅȂȞǩ ȰǱǦɆǲɆǩǟȀǪȅɋǟȽ ǯǿǼȺǩ ȿ ÛǾ ȻǒǠɆȭǽɉǟ ǒɎȭɀȱǟ ȸȵ ǧǟȿǻɉǟ  ) ǴȶȆǩ ǧǠɆƭȀǣǦǪƢǖǣ  ǧǠȶȾƫǟ

 ǢȲȖǪǩ ƔȱǟǒǠȭǾȱǟ  (ƂǙ  ǧǠȹǠɆǤȱǟ ǢɆȪȺǩǦɆȱǔȭ  ȳǟǼǺǪȅǠǣ ǥƘǤȮȱǟ ǧǠȹǠɆǤȱǟ Ǽȝǟɀȩ Ž ǬǶǤȱǟǧǟȿǻǕ  ǦȎȎǺǪȵ ǦɆȪȖȺȵ.  

       ȸȮƹ ǨȹȀǪȹɍǟ ȼɆȲȝȿȷǕ ɅȳǼǺǪȆ  ǦȚȪɆȱǟ ȳǟǼǺǪȅǟ ȸȵ ǦȆȅǘƫǟ ȸȮȶɆȱǦɆǲɆǩǟȀǪȅɋǟ ǦȝȀȅ ȿ ǦȱɀȾȆǣ ȲȮǩ ȿ ǦȦǦȒȦǺȺȵ 

 ȧȀȖȱǠǣ ǠɆǤȆȹǦɆȱǠǪȱǟ:  ) Û ȴƱ2009 ȋ Û ȋ  :251-253(

1 -  ƙȆȥǠȺƫǟ ǢɅȿ Ȝȩǟɀȵ ǦȞǱǟȀȵ :ǾȽ ȰǮȵ ȸȮƹ ǥǿǠɅȂȱǟ ȻȷǕ ǧǠǲǪȺƫǟ ȯɀǵ ǧǠȵɀȲȞƫǟ ȀȾȚǩ ȿǠȝȿȀȊƫǟǧ ǥǼɅǼƨǟ         

 ȿ ǧǠɆǲɆǩǟȀǪȅǟ Û Ǧȹȁǟɀƫǟ Ž ǧǠȽǠƟɍǟȿ Û ǦȺȮȶƫǟ ǧǠȦȱǠǶǪȱǟȷɎȝɋǟ  ǦɆȱǠƫǟ ǥɀȪȱǟ Û ǦȵǼǺǪȆƫǟ.
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2- ȰɆȲƠ  ǧǠȝɀȶƭǿǠǤǹɉǟ ǧǟǽ ǦȩɎȞȱǟ:  ȷǙ  ǧǠȝɀȶƭǿǠǤǹǕ ǨȹȀǪȹɍǟ  ȀȚȹ ǦȾǱȿ ɂȲȝ ȣȀȞǪȱǟ ɂȲȝ ǼȝǠȆǩǻǟȀȥɉǟ  ȯɀǵ

 ȿ ǦȆȅǘƫǟǠőǠǲǪȺȵ.  ɎǮȵȷǕ  Ǧȝɀȶƭ Ž ƙȭǿǠȊƫǟ ǿǠǤǹɉǟǠȵ ȿ ȷɀǤȡȀɅ Ǡȵ ȷɀȞȒɅɍ  ȸȵ ǦȵǼȪƫǟ ǧǠǲǪȺƫǟ ȯɀǵ ȷɀǤȡȀɅ

 ǧǠȆȅǘƫǟ ȿ ǦȆȅǘƫǟÛǦȆȥǠȺƫǟ  ȜɆȖǪȆȹǠȒɅǕ ȷǕ ǊƬ Ǵȑɀǩ Ɣȱǟ ǥǼɅǼƨǟ ǥȀȮȦȱǟ ɂȲȝ ȃǠȺȱǟ ȰȞȥ ǻȿǻǿ ƎǪƳ Ž ȴȯǟǘȅ.

3- ȌłǶȦǩ  ǦǵǠǪƫǟ ǦɆȱǠƫǟ ȨǝǠǭɀȱǟǿɀȾȶǲȲȱ:  ǾȽ ȿ ȸȮƹ ǟȷǕ  ȯɎǹ ȸȵ ȂǲȺɅȯɀǹǻ  Ǽȝǟɀȩ ȸȵ ǻǼȝǧǠȹǠɆǤȱǟ.

4- ȳǠɆȪȱǟ Ȇȱǟ ǫɀǶǤǣȋǠƪǟ ǦȆȅǘƫǟ Ȝȩɀȵ ǼȺȝ ȧɀ   : ȜɆȖǪȆǩȆȅǘƫǟǦ  ȜȑȿǦȲǞȅǕ  Ȝȩɀƫǟ ɃȀǝǟȂȱ . ȜɆȖǪȆǩ Ǡȶȭ ǒǠȖȝǙ

 ȬǞȱȿɉ ȂǝǟɀǱǝǟȂȱǟǾȱǟ ȸɅȀ ȰȮȊǣ ȷɀȦȎɅ ȸɅȰȒȥǕ  ǧǠǲǪȺƫ ȤȞȒȱǟ ȿ ǥɀȪȱǟƙȆȥǠȺƫǟ.

5-   ǧǠȵɀȲȞƫǟ ǼɅǿɀǩ ǦȵǼǹ ȳǟǼǺǪȅǟ:  ȜƤǿǠǤǹɉǟ ɀȽǠɅ ȰǮȵ ǧǠȵɀȲȞƫǟ ƇǼȪǩ ǧǠȵǼǹ ȯɎǹ ȸȵ ƙȆȥǠȺƫǟ ȯɀǵ"Yahoo

"  ǨȹȀǪȹɍǟ ɂȲȝ ǥǿɀȊȺȵ ǠȽǼƟ  Ǧȝɀȶƭ ǧɎȅǟȀȵ ǠȾȺȶȒǣǿǠǤǹǕ  ȯɀǵ ȴőǠǲǪȺȵ ȿ ƙȆȥǠȺƫǟ    ǠȾȞɅȀȆǩ ȿȬɆȱǙ .

6- ȳǟǼǺǪȅǟ  ȯɀǵ ǫɀǶǤȱǟ ǧǠȭȀȉǠȆȅǘƫǟǧ : ȷǙ  ȰǮȵ ǦȆȅǘƫǟ ǧǠȶɆɆȪǩ ȿ ǫɀǶǤȱǟ ǧǠȭȀȉ"Dun&

Dradstreet" ȀȕǠǺƫǟ ȰɆȲƠ ȸȵ ǧǠȵɀȲȞȵ ȳǼȪǩƂǙ  ȰɆȲƠȧǟɀȅǕ ȴȾȅɉǟ  ǦȍǠƪǟ.

7-   ƙȆȥǠȺȶȲȱ ǦɆǤȲȆȱǟ Ǣȹǟɀƨǟ ɂȲȝ ȣȀȞǪȱǟ:  Ȝȩɀƫǟ Ž ǼƟ ȿ )Known . com( ȯɀǵ ǦɆǤȲȆȱǟ Ǣȹǟɀƨǟ Ȱȭ

 ǦȆȅǘƫǟ.

8-  ȯɀǵ ǧǠȵɀȲȞƫǟ ɂȲȝ ȯɀȎƩǟǻǟȀȥɉǟ .

9-  ƙȲȵǠȞȲȱ ǦɆȱǠƩǟ ȜȥǼȱǟ ǧɍǼȞȵ ɂȲȝ ȣȀȞǪȱǟ:  ȀȚȹǟ )Wayeweb . com  (ɃǾȱǟ  ȬȲǩ ȸȝ ƆǠŎǟ ȰɆȲǶǪȱǟ ȳǼȪɅ

 ǧɍǼȞƫǟ.

10 - ǧǠȆȅǘƫǟ ȏȿȀȩ ǸɅǿǠǪǣ ȨȲȞǪǩ ǧǠȵɀȲȞȵ ɂȲȝ ȯɀȎƩǟ:ȷǙ )Dun& Dradstreet  ( ȸȝ ǧǠȵɀȲȞȵ ȳǼȪǩ

ǩǕȿ Û ǧǠȆȅǘƫǟ ȐȞǤȱ ȏȿȀȪȱǟ ǸɅǿǠɁȀǹǕ ǦɆȱǠȵ ǧǠȵɀȲȞȵ ȳǼȪǩ ɁȀǹǕ Ȝȩǟɀȵ ȷ.  
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 ǦȍɎǹȰȎȦȱǟ :  

        ȷɀǮǵǠǤȱǟ ȤȲǪǹǟ ǦȚȪɆȱǟ ȳɀȾȦȵ ȯɀǵÛ  ǨȆɆȱ ǦȚȪɆȱǟ ɁȀɅ ȸȵ ȫǠȺȾȥɍǙ ǦȚȪɅ " ǦɆȵɎȝǙ  "ǠŒɉ ȰǮȶǪǩ ǬǶǤȱǟ Ž      

 ǯǠǪƠ Ɣȱǟ  ǧǠȵɀȲȞƫǟ ȸȝǠȾɆȱǙ ǘƫǟǦȆȅ ǦɅǻǠȎǪȩɍǟ ǖǣ ȐȞǤȱǟ ɁȀɅ Ɣȱǟ Ǩȩɀȱǟ Ž Û ǦɆǱɀȱɀȺȮǩ ǦȚȪɆȱǟ ȷɉ ɎȍǕțǟȀȎȱǟ ȷ    

ǧǠȆȅǘƫǟ ƙǣ  ǦɅǻǠȎǪȩɍǟȱǠǵ ȨȲȞǪɅ ǠɆțǟǼǣɋǠǣ  ȰǤȩɃǕ  ǒɄȉȀǹǕ  ÛǠȵǕ ɉ ǦɆȆȥǠȺǩ ǦȚȪɅ ǠȽǟƘȥ ȐȞǤȱǟ ȄȥǠȺǩ Ž ǧǠȆȅǘƫǟ ȷ

 ȐȞǤȱǟ ƎǪȞɅ ƙǵ Ž Û ǠȾȺɆǣ ǠȶɆȥ ȴǝǟǻȀǹɉǟ  ǦȚȪɆȱǟǦɆǲɆǩǟȀǪȅǙ ɎȍǕ ɉ ǦɅǠȡ ɄȽ ǦȚȪɆȱǟ ȸȵ ǦɅǠȢȱǟ ȷǦɆǲɆǩǟȀǪȅǙ  ȰǮƢ ɄȽȿ Û

 ȿ ǼǝǠȆȱǟ ȻǠƟɍǟƃǠƩǟ Ǩȩɀȱǟ Ž ǴǱǿɉǟ Ǿǹǖǩ ɄȾȥ  ǦȚȪɆȱǟ ǢȹǟɀǱ ǻǼȞǩ ǿǠǤǪȝɍǟ ƙȞǣ.  

       ǦȚȪɆȱǠȥǦɆǲɆǩǟȀǪȅɋǟ ǽ ɄȽ ǿǠȆƫǟ ȬȱźǠȵɀȲȞƫǟ ǽ ȨȆȺƫǟ ȿ ȀȶǪȆƫǟ Û ɄȩǠǤǪȅɍǟ ȜǣǠȖȱǟ ȿɃǾȱǟ ǕǼǤɅ ƙȲȵǠȞǪƫǟ ǼɅǼǶǪǣ     

 ȜɆȑǟɀƫǟ ȿǧǟǽ ǦɆƵɉǟ  ÛȿǕ  ȣǟǼȾǪȅɍǠǣ ɂȶȆɅ Ǡȵ .ǢȪȞǩ Ż ǧǠȵɀȲȞƫǟ ȣǼƬǠǣ ǦȪȲȞǪƫǟ  ǦȍǠǹ ǠȾȞƤ ȿǧǠȵɀȲȞƫǟ  țɀȹ ȸȵ

ǧǟǿǠȉǙ ǿǟǾȹɋǟ  ȀȮǤƫǟÛ  ȼȱ ɄȲǤȪǪȆȵ ǫǼǵ țɀȩȿ ȯǠȶǪǵǠǣ ǜǤȺǩ ƔȱǟƘǭǖǩ  ŸǠƶǟȿǕ ǦȆȅǘƫǟ ɂȲȝ ƑȲȅ ǦɅǻǠȎǪȩɍǟ Û  ǠȾȲɆȲƠ Ż

 ǠȽȀȊȹ ȿ ǠȾȺɅȂơ ȿƂǙ  ǠȾɆȲȶȞǪȆȵȿǕ ǡǠǶȍǕ  ÛǦȆȅǘƫǟ Ž ǿǟȀȪȱǟǾȽ ȿ ǴǪȥ ȏȀȢǣ ǟǾȥǠȺȵ  ǦǤȅǠȺƫǟ ȋȀȦȱǟ ɂȲȝ ǠƬɎȢǪȅɍ   

Ž Ǫȩȿ ǠȾȿǕ  ǦȥȀȞƫǿǠȖǹɉǟ  ȿǕ ǠȾɅǻǠȦǩȿ  ȸȵ ȰɆȲȪǪȱǟǠȽǿǠǭǕ ǠǪȱǠǣ ȿ Û ƃǽǠơǟ ǾȽȿ Û ǦȱǠȞȥ ȿ ǦǤȅǠȺȵ ǧǟǿǟȀȩ ȨȪǶǪɅ ȸȱ ǟɍǙ      

 ȳǠȚȹ ǒǠȺǣ ȿ ǦɆǲɆǩǟȀǪȅɋǟ ǦȚȪɆȱǟ ɄȲǮư ȜɆƤ ȷȿǠȞǩ ȯɎǹ ȸȵȿǕ ȱǾȱ ǦȱǠȞȥ ǦɆȲǹ Ȭ.  

      ȰǮȶǪǩ ȿǦɆƵǕ ǦȆȅǘƫǟ Ž ǦɆǲɆǩǟȀǪȅɋǟ ǦȚȪɆȱǟ ǦɅǻǠȎǪȩɍǟ  ŽǠȽǻǟǼȵǙ  ǦȵɀȲȞƫǟ Ƙȥɀǩ ȿÛǦȵȁɎȱǟ  ǥȿȀǮȱǟ ƎǪȞǩ ǦȵɀȲȞƫǠȥ

ǦɆȪɆȪƩǟ  ǠȾȮȲǪƹ ȸȵɁɀȩǕ  ȬȲǪƹ ȸưÛȯǟɀȵɉǟ  ɂȲȝ ȻǼȝǠȆǩǽǠơǟ  ǧǟǿǟȀȪȱǟǦɆǲɆǩǟȀǪȅɋǟ  ǦɆȲȶȝ ȴȝǻ ȿțǟǼǣɋǟ ǥǻɀƨǟ ȷǠȶȑ ȿ. 

ǾȽ ǦȆȅǘƫǟ ȰȮɆȽ Ž ǦȹǠȮȵ ǠȾǤȆȮǩ ǦƵǠȆƫǟ Ȼ ǦɅǻǠȎǪȩɍǟ ǠȾȦǝǠșȿ ȸȵ ǦȦɆșɀȭǦɆȅǠȅɉǟ  ǦȵɎȆȱǟ ǠƬ ȸȶȒǩ Ɣȱǟ ȿ           

 ȿǦȵǟǼǪȅɍǟ.  

      ǦȆȅǘƫǟ Ž ǦɆǲɆǩǟȀǪȅɋǟ ǦȚȪɆȱǟ ǦɆȱǠȞȥ ȿ ǳǠƱ ƎǪȞɅȿ ǦɅǻǠȎǪȩɍǟ ǦɅǻǠȵ ȰǝǠȅȿ ȸȵ ǦȆȅǘƫǟ ȻȀȥɀǩ Ǡƞ ȷɀȽȀȵ ǦɅȀȊǣ ȿ     

 ɁǼƞ ȿȀȥǠȒǩ  ǻɀȾǱǻǟȀȥɉǟ  Ž ƙȲȵǠȞȱǟÛǦȆȅǘƫǟ  ȸȵ Ǝȍ ȿ ǦɅɀȩ ǥǻǟǿǙ ȿÛȜɆȶƨǟ Ǡȶȭ  ǠȾƵǕ ǦɅǻǠƫǟ ȰǝǠȅɀȱǟ ȷǕ " ǨȹȀǪȹɍǟ "

 Ɩȡ ɍ ǥǿȿȀȑ ƎǪȞɅǠȾȺȝ.  
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 ǼɆȾƢ:

 Ž ɄȶɆȚȺǪȱǟ ȀɅɀȖǪȱǟ ȳǟǼǺǪȅǟ ǕǼǣǾȺȵ ǦɅǻǠȎǪȩɍǟ ǧǠȆȅǘƫǟ Ɩǣ ȿ ȰȭǠɆȽ  ȯǟȁǠȵ ȿ  ǧǠȺɆȆȶƪǟ ȤȎǪȺȵ   ǟȀȶǪȆȵ           Ɠǵ

 ǦȭȀƩ ȰȞȥ ǻǿ ǦǲɆǪȹ ǒǠǱ ǼȪȥ Û ȼǩǿȿȀȒȱ ȷɇǟ " ǦɆȶȲȞȱǟ ǥǿǟǻɋǟ " ǧɍǠƭ Ž  ǦɆȹǠȆȹɋǟ ǢȹǟɀƨǠǣ ȳǠȶǪȽɍǟ ƂǙ ȸɅȀȚȺƫǟ ɂȝǻ Ǡư     

Ɓ Ǡȵ ǦɆƵǕ ǦɆȹǠȆȹɋǟ ǢȹǟɀǲȲȱ ȄɆȱ ǽǙ Û ȰȶȞȱǟ Ǖ ȬȱǾȱ ȸȮɅ ȰȮȭ ǦɅǻǠȎǪȩɍǟ ǦȆȅǘƫǟ ǒǟǻǕ ȰɆȞȦǩ ɂȲȝ Ȁǭ.  

        ǥǻǠɅȁȿ Û ǠȽǒǠȪǣ ǦɅǻǠȎǪȩɍǟ ǦȆȅǘȶȲȱ ȰȦȮɅ ǟǼɅǼǱ Ǡȹȁǟɀǩ ȿ ǠȦɆȮǩ ǦɅǻǠȎǪȩɍǟ  ǦȆȅǘƫǟ Ž ȀɅɀȖǩ ȿǕ ƘɆȢǩ ɃǕ ǢȲȖǪɅ ȿ

Ɣȱǟ Ǣȹǟɀƨǟ ȸȵ ƘǮȮȱǟ ȀɅɀȖǪȱǟ ǟǾȽ ȰȶȊɅ ȿ Û  ƘȢǪȱǟ ǥƘǮȭ ǦɆȮɆȵǠȺɅǻ ǦǞɆǣ Ȱș Ž ǠȾǪɆȲȝǠȥ łǩ  ǦɅǻǠȎǪȩɍǟ ǧǠȆȅǘƫǟ ǠȾɆȲȝ ƖǤ

ȭ  ǦɅǟǿǻ ɂȲȝ ȷɀȮɅ ȷǕ ɃǻǠɆȪȲȱ Ǽǣɍ ȬȱǾȱ Û ȯǠȎǩɍǟ ȰǝǠȅȿ ȿ ǠȾȝǟɀȹǕ ȿ ǠȾǤɆȱǠȅǕ ȿ ǥǻǠɆȪȱǟ ȿ Û ǠɆǱɀȱɀȺȮǪȱǟ Û ɄȶɆȚȺǪȱǟ ȰȮɆƬǠ

 ȿ ƘɆȢǪȱǟ ƂǙ ǯǠǪƠ Ɣȱǟ ȰȲƪǟ ȸȕǟɀȵ ǼɅǼƠ ȜɆȖǪȆɅ Ɠǵ ǦɆǱǿǠƪǟ ȿ ǦɆȲǹǟǼȱǟ ǦǞɆǤȱǟ Ž ǿȿǼɅ Ǡƫ ȴȲȝ ȿ ȳǠȚȹ ȰɆȞȦǪȱ ȀɅɀȖǪȱǟ

 ǦɆǲɆǩǟȀǪȅɋǟ ǦȚȪɆȱǟ.  

        ǧǠȆȅǘƫǟ ǦȭȀǵ Ǡŏ ȂɆȶǪǩ Ɣȱǟ ǦɆȅǠȅɉǟ ǦȶȆȱǟ ǧɍǠŎǟ ȤȲǪƯ Ž ȀȶǪȆƫǟ ȿ ȴǝǟǼȱǟ ɄȶɆȚȺǪȱǟ ȀɅɀȖǪȱǟ ǦɆȲȶȝ ǼȞǩ

 Ǡƞ ȿ Û ǻɀƤ ȿ ȳǻǠȪǩ ǦȱǠǵ Ž Ȭȱǽ ǼȺȝ ǒɄȉ Ȱȭ ǴǤȎɅ ȿ ǦȺɆȞȵ ǦȖȪȹ ǼȺȝ ǿɀȵɉǟ ȤȩɀǪǩ Ȭȱǽ ȷȿǼǣ ȿ ǦɅǻǠȎǪȩɍǟ ǦɆȲȶȝ ȷǕ

 ǟǾƬ ɃǿȿȀȒȱǟ ȸȵ ȷǠȭ ǼȪȥ Û ǠȾȲɆȞȦǩ ȿ ǠȾɆȺǤǩ ƂǙ ǦȆȅǘƫǟ ɂȞȆǩ Ɣȱǟ ǦȶȾƫǟ ǿɀȵɉǟ ȸȵ ȷɇǟ ǼȞǩ ǦɆǲɆǩǟȀǪȅɋǟ ǦȚȪɆȱǟ ȳǠȚȹ ȿǕ

 ǿǟȀȶǪȅǠǣ ǠȽȀɅɀȖǩ ǦȆȅǘƫǟ ɂȲȝ Ǣƶ Ɣȱǟ ǧɍǠŎǟ ȴȽǕ ɂȲȝ ȣȀȞǪȱǟ ȯɎǹ ȸȵ ȸɅȀȶǪȆƫǟ ǬɅǼǶǪȱǟ ȿ ȀɅɀȖǪȱǠǣ ɂȚƷ ȷǕ ȳǠȚȺȱǟ

ȶȒǩ ȓȿȀȉ ȸȶȑ ȿ ǠȾǪɆȱǠȞȥ ȸ.  

        ǬǵǠǤȵ ǫɎǭ ƂǙ ȰȎȦȱǟ ǟǾȽ ȴɆȆȪǩ ȸȮƹ ȃǠȅɉǟ ǟǾȽ ɂȲȝ ȿ:  

- ȯȿɉǟ ǬǶǤƫǟ:   ɄȶɆȚȺǪȱǟ ȀɅɀȖǪȱǟ ǦɆȽǠȵ.  

- ƆǠǮȱǟ ǬǶǤƫǟ:    ɄȶɆȚȺǪȱǟ ȀɅɀȖǪȲȱ ȰǹǼǪȱǟ ǧǠɆǲɆǩǟȀǪȅǟ.  

- ǬȱǠǮȱǟ ǬǶǤƫǟ:   ǦɆǲɆǩǟȀǪȅɋǟ ǦȚȪɆȲȱ ȯǠȞȥ ȳǠȚȹ ǒǠȺǤȱ ɄȶɆȚȺǪȱǟ ȀɅɀȖǪȱǟ.  
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   ȯȿɉǟ ǬǶǤƫǟ   :ɄȶɆȚȺǪȱǟ ȀɅɀȖǪȱǟ ǦɆȽǠȵ  

  ǠȆȅǘƫǟ ȀɅɀȖǩ Ž ȰǮȶǪǩ ǧǠȵɀȪȵ ȸȵ ȨȲȖȺɅ ȀȎȞȱǟ ǧǠƧ ȸȵ ǦƧ ɄȶɆȚȺǪȱǟ ȀɅɀȖǪȱǟ ǼȞɅȿ ǦɅǻǠȎǪȩɍǟ ǧ ǧǠȭɎƫǟ ȿ ȴȚȺȱǟ

 ǦɅȀȊǤȱǟ ) ǦɅǾɆȦȺǪȱǟ ȿ ǦɅǻǠɆȪȱǟ (Ȯƹ ɃǿǟǻǙ ȃǠȅǕ ǻɀǱȿ ȏǟȀǪȥǟ ȸȵ ǠȩɎȖȹǟ  ǦȲȵǠȉ ǦɆȶȭǟȀǩ ǧǟƘɆȢǩ ǫǟǼǵǚǣȼɆȲȝ ǒǠȺǤȱǟ ȸ .

Ȁȵ ƘɆȢǪȱǟ ǳǠǲȺȥ ǧǠȭɎƫǟ ȯɀǤȪǣ ȨɆǭȿ  ȓǠǤǩǿǟ ȔǤǩǩ ɂȲȝ ȴŒȿǠȞǩ ȿ ǦɅǿǟǻɋǟ Û ɄȶɆȚȺǪȱǟ ȀɅɀȖǪȱǟ ǧǠǤȲȖǪȵ ȨɆǤȖƹ ȿ ǴɆȑɀǩ ȸȮ

ɄȶɆȚȺǪȱǟ ȀɅɀȖǪȱǟ ȳɀȾȦȵ  ǧǠɆǣǻɉǟ ȐȞǣ Ž ǻǿȿ Ǡȶȭ   ɄȲɅ Ǡȶȭ:             

1-ɄȶɆȚȺǪȱǟ ȀɅɀȖǪȱǟ ȤɅȀȞǩ  ɁȀǹɉǟ ǦɅȀɅɀȖǪȱǟ ȴɆȽǠȦƫǟ ȿ:

1-1- ȀɅɀȖǪȱǟ ȤɅȀȞǩDéveloppement:

 ǦȢȱ ȀɅɀȖǪȱǟ ȤɅȀȞǩ ȸȮƹ  ɄȲɅ Ǡȶȭ ǠǵɎȖȍǟ ȿ ) :Û ɃȀȢȱǟ ɂȲȝ ǼǤȝ ȷǠȺȥǕ2010 ȋÛ :192(

  ǦɆǣȀȞȱǟ ǦȢȲȱǟ Ž ȀɅɀȖǪȱǟ ƗȞɅ " : ȿ ǬɅǼǶǪȱǟ ȿ ǼɅǼǲǪȱǟ ɀȽǼɅǼǱ ɀȾȥ Ǽƶ ǼǱ ȯǠȪɅ ȿ Û ȰɅǼȞǪȱǟ  ȿ ȻƘȍ ɃǕ ǼǲǪȅǟ

 ȼǣ ǼȎȪɅ ȿ Û ǟǼɅǼǱ ȼȺɆȆƠ ȿ Ȁȵɉǟ Ž ǻǠȾǪǱɍǟ."  

 ǳɎȖȍɍǟ Ž ǠȵǕ    ƗȞɅ ȳǠȞȱǟ " : ȳǠȝ ƘɆȢǩ Ǖ ȿ ǥǒǠȦȭ ȀɅɀȖǩ ǢɆȱǠȅɉ ǒǟǻ Ž ƙȲȵǠȞȱǟ  ȁǠȾƨǟ  Ƀǿǟǻɋǟ  ȿ ȰȶȊɅ

 ȼǱǿǠǹ ȿ ȰȶȞȱǟ ǒǠȺǭǕ ǢɅǿǼǪȱǟ. "

1-2-  ɄȶɆȚȺǪȱǟ ȀɅɀȖǪȱǟ ȤɅȀȞǩdéveloppement organisationnel:

  ƘɆȢǪȱǟ ǥǿǟǻɋ ǥǼɅǼǱ ȧȀȕ ȿ ǢɆȱǠȅǕ ȫǠȺȽ ȀȾș ȿ ȰȶȞȱǟ ȏǿǕ ɂȲȝ ƘɆȢǪȱǟ ǥǿǟǻǙ ȳɀȾȦȵ ǿɀȖǩ ƙȪǣǠȆȱǟ ȸɅǼȪȞȱǟ ȯɎǹ

ɄȶɆȚȺǪȱǟ ȀɅɀȖǪȱǟ ǦɆȲȶȞȱǟ ȻǾȽ ɂȲȝ ȨȲȕǕ ǬɆƜ ) .Û ɃɀǤȝ2007  ȋ Û :136(

   ɄȶɆȚȺǪȱǟ ȀɅɀȖǪȲȱ ȤɅǿǠȞǪȱǟ ȸȵ ǼɅǼȞȱǟ ǧǻǿȿ ǼȪȱ "OD   " ɄȲɅ Ǡȵ ǠȾȺȵ ȀȭǾȹ:  

   ȼȹǖǣ ɄȶɆȚȺǪȱǟ ȀɅɀȖǪȱǟ ȣȀȞɅ" :Ʌ ȔȖƯ ƃɀƽ ǼȾǱ ƙȲȵǠȞȱǟ ȀɅɀȖǩ ȿ ƘɆȢǩ ƂǙ ȣǼȾ ȴȾȶɆȩ Ž ƘǭǖǪȱǟ ȨɅȀȕ ȸȝ          

ǦȵǼǺǪȆƫǟ ǠɆǱɀȱɀȺȮǪȱǟ ƘɆȢǩ ȨɅȀȕ ȸȝ ȿ ȴȾȭɀȲȅ ȓǠƴǕ ȿ ȴőǟǿǠȾȵ ȿ." )Û ǧǠȆɅɀȞȱ2009  ȋ Û:55(

 ȣȀȝ " ȂɆȺɆǣ ȷǿǟȿ"  "Warn Bennis  " ȀɅɀȖǪȱǟȶɆȚȺǪȱǟȼȹǕ ɂȲȝ Ʉ:  " ǦǣǠǲǪȅɍǟƘɆȢǪȲȱ   ȿ ǦɆȶɆȲȞǪȱǟ ǦɆǲɆǩǟȀǪȅɋǟ

 ȰȒȥɉǟ ȤɆȮǪȱǟ ȿ ȳǗɎǪȱǟ ȸȵ ȸȮȶłɅ Ǡƞ ǦɆȶɆȚȺǪȱǟ ȰȭǠɆƬǟ ȿ ȴɆȪȱǟ ȿ ǧǠȽǠƟɍǟ ȿ ǧǟǼȪǪȞƫǟ ƘɆȢǩ ƂǙ ɂȞȆǩ Ɣȱǟ ǥǼȪȞƫǟ       

ȿ ǠɆǱɀȱɀȺȮǪȱǟ Ȝȵ ȼȆȦȹ ƘɆȢǪȱǟ ȯǼȞȵ ȬȱǾȭȿ Û ǥǼɅǼƨǟ ǧǠɅǼǶǪȱǟ ȿ ȧǟɀȅɉǟ".  

  )Û ǸɆȉ2012  ȋ Û :36(

   ȤɅȀȞǩ ȯɎǹ ȸȵ ȘǵɎɅ "ɆȺɆǣȂ "  "Bennis  " ȰǱɉ ȔȖƯ ǼȾǱ ȄɆȱ ȿ ƘɆȢǪȲȱ ǦǣǠǲǪȅǟ ǻȀƭ ɄȶɆȚȺǪȱǟ ȀɅɀȖǪȱǟ ȷǕ

 ƘɆȢǪȱǟ.  

      ȼȥȀȝ Ǡȶȭ " ȈȹǟȀȥ ȯǼȹȿ  "  "W.Fench  "ȼȹǕ ɂȲȝ:" ǼɅǼǲǪȱǟ ȿ ǦȲȮȊƫǟ Ȱǵ ǧǠɆȲȶȝ ƙȆǶǪȱ ɁǼƫǟ ȰɅɀȕ ǼȾǱ  

 ȳǟǼǺǪȅǠǣ ȿÛȰȶȞȱǟ ǧǠȝǠƤ ǧǠȥǠȪǮǣ ȋǠǹ ȳǠȶǪȽǟ Ȝȵ ǦɆȹȿǠȞǩ ȿ ǦɆȱǠȞȥ ȀǮȭǕ ǥǿɀȎǣ ǦȶȚȺƫǟ ǦȥǠȪǭ ǥǿǟǻǙ ȯɎǹ ȸȵ ǦȶȚȺƫǟ Ž

 ɄǝǟȀǱɋǟ ǬǶǤȱǟ ǠȾɆȥ Ǡƞ ǦɆȶɆȚȺǪȱǟ ȫɀȲȆȱǟ ȴȲȝ ǧǠɆȺȪǩ ȿ ǧǠɅȀȚȹ) ."Û ɃɀǤȝ2007  ȋ Û :136(

    ȤɅȀȞǩ ȸȵ ȘǵɎɅ ȿ "ȈȹȀȥ"  "French  " ǦȶȚȺƫǟ ǦȥǠȪǭ ǥǿǟǻǙ Ž ȯǠȞȦȱǟ ȴȮǶǪȱǟ ȯɎǹ ȸȵ ȁƎɅ ɄȶɆȚȺǪȱǟ ȀɅɀȖǪȱǟ ȷǕ

 ɄȶȲȞȱǟ ǬǶǤȱǟ ȿ ǦɆȆȮȞȱǟ ǦɅǾȢǪȱǟ ɂȲȝ ǟǻǠȶǪȝǟ.  
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   ǠȵǕ " ǻǿǠȾȮɆǣ ǻǿǠȊǪɅǿ "  "Richard Bechared   "ǼȪȥ ȼȹǕ ɂȲȝ ɄȶɆȚȺǪȱǟ ȀɅɀȖǪȱǟ ȣȀȝ:  " ǦȖȊȹɉǟ Ǧȝɀȶƭ

ȱǟ ȿ ȰȮȭ ȴɆȚȺǪȱǟ ɁɀǪȆȵ ɂȲȝ ǦȖȖǺƫǟȔȖǺƫǟ ȰǹǼǪȱǟ ȯɎǹ ȸȵ ǦɆȶɆȚȺǪȱǟ ǥǒǠȦȮȱǟ ǥǻǠɅȂȱ ǠȾɆȲȝ ǠɆȲȞȱǟ ǥǿǟǻɋǟ ȣȀȊǩ Ɣ     

ȶɆȚȺǪȱǟ ǧǠɆȲȶȞȱǟ ŽǦɆȭɀȲȆȱǟ ȳɀȲȞȱǟ ȳǟǼǺǪȅǠǣ ȿ ǦɆ." )Û ȓǟɀȆȱǟ Û ȴǲȖȱǟ2003¡ȋ  ȋ :300-301(

    ȼȥȀȞɅ ȿ" ǼɅɀȲȥ "ȼȹǖǣ:  "ǼȾƨǟ ÛȰȮȭ ȴɆȚȺǪȱǟ ɁɀǪȆȵ ɂȲȝ ȔȖǺƫǟ ȼɆȲȝ ȣȀȊǩ ɃǾȱǟ ȿ ǥǒǠȦȮȱǟ ǥǻǠɅȂȱ ǠɆȲȞȱǟ ǥǿǟǻɋǟ   

ȰǹǼǪȱǟ ȯɎǹ ȸȵ ǦɆȶɆȚȺǪȱǟ ǥǿǼȪȱǟ ȿ ǦɆȶɆȚȺǪȱǟ ǧǠɆȲȶȞȱǟ Ž ȔȖǺƫǟ." )Û ȀȭǠȆȝ ɀǣǕ2008   ȋ Û:42(

   ǦȪǣǠȆȱǟ ȤɅǿǠȞǪȱǟ ȸȵ ȰƽǕ ȷǟƘǹɉǟ ȷǠȦɅȀȞǪȱǟ ȷǕ ȘǵɎɅ ȿ.  

    ȶɆȚȺǪȱǟ ȀɅɀȖǪȲȱ ɄǝǟȀǱɋǟ ȤɅȀȞǪȱǟ ƇǼȪǩ ȸȮƹ  ȨǤȅ Ǡȵ ȯɎǹ ȸȵ ȼȹǕ ɂȲȝ  Ʉ " : ǦȥǠȮȱ ȰɅɀȖȱǟ ɁǼƫǟ ɂȲȝ ȀȶǪȆȵ ǼȾǱ

 ȳǟǼǺǪȅǠǣ ǦɆȱǠȞȦȱǟ ȿ ǥǒǠȦȮȱǟ ȨɆȪƠ ȣǼŏ ǠɆȲȞȱǟ ǥǿǟǻɋǟ ȣǟȀȉǙ ǨƠ ǠőǠɅɀǪȆȵ ȜɆƤ ɂȲȝ ȿ ǦɅǻǠȎǪȩɍǟ ǦȆȅǘƫǟ ȤǝǠșȿ

  ȫɀȲȆȱǟ ȴȲȝ ǧǠɅȀȚȹ."  

     Ǫȱǟ ȀɅɀȖǪȱǟ ǨȱȿǠȺǩ Ɣȱǟ ǦȪǣǠȆȱǟ ȤɅǿǠȞǪȱǟ ƇǼȪǩ ȸȵ ȘǵɎȹ ȷǕ ȸȮƹ ȼȹǕ Ǡȶȭ ǦȭȀǪȊƫǟ ȓǠȪȺȱǟ ɂȲȝ  ǧȂȮǩǿǟ ǠŒǕ ɄȶɆȚȺ    

 źɉǠȭ ɄȽ ȿ:  

-   Ǔ ǦǣǠǲǪȅǟ ǻȀƭ ȄɆȱ ȿ ɁǼƫǟ ȰɅɀȕÛ ȔȖƯ ǼȾǱ ɄȶɆȚȺǪȱǟ ȀɅɀȖǪȱǟ ȷǙÜƘɆȢǪȲȱ ǦɆȹ  

-   ɅɀȖǪȱǟÜǠȾȲȶȭǖǣ ǦȆȅǘƫǟ ȰȶȊɅ ɄȶɆȚȺǪȱǟ Ȁ  

-   ȚȺǪȱǟ ȀɅɀȖǪȱǟÜ ǠɆȲȞȱǟ ǥǿǟǻɋǟ ȣȀȕ ȸȵ ǿǟǼɅ ɄȶɆ  

-   ȆɅ ɄȶɆȚȺǪȱǟ ȀɅɀȖǪȱǟ ȳǼǺǪÜǦɆȶɆȚȺǪȱǟ ȰȭǠȊƫǟ ǦƨǠȞƫ  

-    ȣǼȾɅ ɄȶɆȚȺǪȱǟ ȀɅɀȖǪȱǟÜǦɅǻǠȎǪȩɍǟ ǦȆȅǘƫǟ ǥǒǠȦȭ ǥǻǠɅȂȱ  

-    ɄȶɆȚȺǪȱǟ ȫɀȲȆȱǟ ȴȲȝ ǧǠɅȀȚȹ ȳǟǼǺǪȅǟ ɂȲȝ ǼȶǪȞɅ ɄȶɆȚȺǪȱǟ ȀɅɀȖǪȱǟ.  

1-3- ɅȀɅɀȖǪȱǟ ȴɆȽǠȦƫǟ ȿ ɄȶɆȚȺǪȱǟ ȀɅɀȖǪȱǟǦ ɁȀǹɉǟ:

  ȳɀȾȦȵ Ȝȵ ȜȕǠȪǪǩ Ɣȱǟ ȴɆȽǠȦƫǟ ȸȵ ǼɅǼȞȱǟ ȫǠȺȽ ȤɅǿǠȞǩ ȳǼȪȹ ȼǶɆȑɀǩ ȰǱǕ ȸȵ ȿ ȔȲƪǟ ȸȵ Ǡȝɀȹ ƘǮǩ ȿ ɄȶɆȚȺǪȱǟ ȀɅɀȖǪȱǟ

 ɄȶɆȚȺǪȱǟ ƘɆȢǪȱǟ Û ǦȲȵǠȊȱǟ ǥǻɀƨǟ ǥǿǟǻǙÛ ǥǿǼȺƬǟÛ ɄȶɆȚȺǪȱǟ ƙȆǶǪȱǟÛ Ƀǿǟǻɋǟ ȀɅɀȖǪȱǟ Ž ǦȲǮȶǪƫǟ ȴɆȽǠȦƫǟ ȤȲǪǺƫ.  

1-3-1-  Ƀǿǟǻɋǟ ȀɅɀȖǪȱǟManagement Development:

  ȸȝ Ƀǿǟǻɋǟ ȀɅɀȖǪȱǟ ȳɀȾȦȵ ƎȞɅ" ǯɎȝ ȿ Û ȰȶȞȱǟ Ž ǦɆȶȲȞȱǟ ǢɆȱǠȅɉǟ țǠǤǩǙ ȯɎǹ ȸȵ ǥǿǟǻɋǟ ǒǟǻǕ Ž ȀȶǪȆƫǟ ƙȆǶǪȱǟ

ǦɅǿǟǻɋǟ ǧǟǿǼȪȱǟ ȴȝǻ ȿÛ ȀȾȚǩ Ɣȱǟ ǧɎȮȊƫǟ) .Û źɀɅȀȪȱǟ2001  ȋ Û:16(

  Ƙǹɉǟ ȂȭȀɅ ǬɆǵ Ƀǿǟǻɋǟ ȀɅɀȖǪȱǟ ȿ ɄȶɆȚȺǪȱǟ ȀɅɀȖǪȱǟ ƙǣ ȧȀȦɅ Ǡȵ ȿ ǒǟǻɉǟ Ȕƴ ƘɆȢǩ ǦɆȢǣ ȸɅȀɅǼƫǟ ȸȵ Ǧȝɀȶƭ ɂȲȝ   

ɄȶɆȚȺǪȱǟ ȀɅɀȖǪȱǟ ǧǠȕǠȊȹ ȸȵ ǟǒȂǱ ƎǪȞɅ ɀȽ ȿ ) .Û ȓǟɀȆȱǟ Û ȴǲȖȱǟ2003  ȋ Û:302(

1-3-2-     ɄȶɆȚȺǪȱǟ ƙȆǶǪȱǟ:  

" ǦȶȚȺƫǟ Ȱȶȝ ȼǱȿǕ ȤȲǪƯ Ž ǧǠȺɆȆǶǪȱǟ ȸȵ ǠƬ ǦɅǠŒ ɍ ǧǠȅǿǠư ȸȝ ƘǤȞǩ ɄȶɆȚȺǪȱǟ ƙȆǶǪȱǟ.ǼƬǟ ȿ ȟɀȲǣ ȼȺȵ ȣ

 ȼɆȱǙ ɄȞȆȱǟ ȳȿǼɅ ȿ ȀȶǪȆɆȥÛ ȫǿǼɅ ɍ ɃǾȱǟÛ ȯǠȶȮȱǟ ) ."Û ǥǻǟǼȩ Û ɄǝǠȖȱǟ2008  ȋ Û:194(

   ȶɆȚȺǪȱǟ ȀɅɀȖǪȲȱ ƆǠǣǠɆȱǟ ǰȾȺƫǟ ȿǕ ǦȦȆȲȦȱǟ ȸȝ ȀȶǪȆƫǟ ɄȶɆȚȺǪȱǟ ƙȆǶǪȱǟ ƎȞɅɄ  ɍ ɃǾȱǟ ȿ ǦɅǻǠȎǪȩɍǟ ǧǠȆȅǘƫǟ Ž

ȶɆȚȺǪȱǟ ȀɅɀȖǪȱǟ ǴȲȖȎȵ ɂȲȝ ȂȮǩȀɅ ɃǾȱǟ ƙȆǶǪȱǟ Ž ŸȀȢȱǟ ǰȾȺƫǟ ȸȝ ǟƘǮȭ ȤȲǪƸɄ .
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1-3-3-     ǥǿǼȺƬǟ:  

 ǥǿǼȺƬǟ ɄȆȅǘȵ ǠȾȥȀȞɅ "ȀȵǠȽ ȰȮɅǠȵ "ȿ "  ƑȵǠȉ ȄȶɆǱ "ƃǠǪȱǟ ɀǶȺȱǟ ɂȲȝ ": ǦɆȅǠȅǕ ǥǿɀȎǣ ƘȮȦǪȱǟ ǥǻǠȝǙ ɄȽ ǥǿǼȺƬǟ

 ǦɅȀȎȞȱǟ ǒǟǻɉǟ ȄɆɅǠȪȵ Ž ǦȲǝǠȽ ƙȆƠ ǰǝǠǪȹ ȨɆȪǶǪȱ ǧǠȶȚȺƫǠǣ ǦɆȆɆǝȀȱǟ ǧǠɆȲȶȞȲȱ ɃǿǼƨǟ ȴɆȶȎǪȱǟ ǥǻǠȝǙ ȿ: ǥǻɀƨǟ ȿ ǦȵǼƪǟ

ȰȶȞȱǟ ȁǠƱǟ ǦȝȀȅ ȿ ǦȦȲȮǪȱǟ ȿ" ).Û ȤȕǠȝ2009  ȋ ȋ Û:30-31(

       ǦȆȅǘȶȲȱ ɄȲȮɆƬǟ ȿ ɄȶɆȚȺǪȱǟ ǒǠȺǤȱǟ  ǥǻǠȝǙ ɂȲȝ ǥǿǼȺƬǟ ȂȮǩȀǩ ǦɅǻǠȎǪȩɍǟ  ȼȹɉ ȰƽǕ ɀȾȥ ɄȶɆȚȺǪȱǟ ȀɅɀȖǪȱǟ ȳɀȾȦȵ ǠȶȺɆǣ

Ȯȭ ǦȆȅǘȶȲȱ ǦɆȶɆȚȺǪȱǟ ǧɍǠŎǟ ȜɆƤ  ȄƹȰ .  

1-3-4- ǥǿǟǻǙ ǻɀƨǟǥ ǦȲȵǠȊȱǟTotal Quality Management:

        ȣȀȞɅ"ȹɎȭȿǕ ȷɀǱ Ǽ"ǠŒǖǣ ǦȲȵǠȊȱǟ ǥǻɀƨǟ ǥǿǟǻǙ" :ÛǦɆȲȝǠȦȱǟ ȿ ÛǦɆȆȥǠȺǪȱǟ  ƙȆǶǪȱ ȰȵǠȉ ǰȾȺȵ ÛǦȶȚȺƫǟ Ž ǦȹȿȀƫǟ ȿ ȸȵ

Û ȔɆȖǺǪȱǟ ȯɎǹ  ǦȶȚȺƫǟ Ž ɄȶɆȚȺǩ ɁɀǪȆȵ ɃǕ Ž ǻȀȥ Ȱȭ ȫǟȀȉǙ ȿ Û ȓǠȊȹ ȰȮȱ ȴȾȦȱǟ ȿ ȴɆȚȺǪȱǟ ȿ. "   ) ǥǻǟǼȩ Û ɄǝǠȖȱǟ

¡2008  ȋ Û:72(

        ǦǭɎǭ ȯȿǠȺǪɅ ɃǾȱǟ ɄȦɆșɀȱǟ ǠȑȀȱǟ ȿ ǒɍɀȱǟ ȯɎǹ ȸȵ ɄȶɆȚȺǪȱǟ ȀɅɀȖǪȱǟ ȿ ǦȲȵǠȊȱǟ ǥǻɀƨǟ ǥǿǟǻǙ ƙǣ ǦȩɎȞȱǟ ǿɀǶȶǪǩ

ƙȦșɀƫǟÛ ǒɎȶȞȱǟ ÛƙȮȱǠƫǟ ȰȶȊǩ ǧǠȽǠƟǟ).Û ɃɀǤȝ2007  ȋ Û :167(

1-3-5- ɄȶɆȚȺǪȱǟ ƘɆȢǪȱǟChangement organisationnel:

       ɀȽ ɄȶɆȚȺǪȱǟ ƘɆȢǪȱǟ ȷǙ ": ȰȎȦȵ ȰȶȊɅ ȷǕ ȸȮƹ ƘɆȢǪȱǟ ȿ Û ǠȾȞɆƤ ȿǕ ǦȆȅǘƫǟ ǒǟȂǱǕ ȐȞǣ Ž ɃɀɆǵ ȿ ɄȅǠȅǕ ȰɅǼȞǩ

 ȴɆȶȎǩ ȿ ȸǝǠȮƫǟ ȿ ȣǟȀȉɋǟ ȧǠȖȹ ȿ ɄȶɆȚȺǪȱǟ ȴɆȆȪǪȱǟ ȄȅǕ ȿ ȼǪȱȿǼǱ ȿ ȰȶȞȱǟ ǦɆǣǠɆȆȹǚȭ ǦȆȅǘƫǟ Ȱȶȝ ȰȍǠȦȵ ȸȵ

ȹǕ ǻǟȀȥɉǟ ȿ ǦȆȅǘƫǟ ȴȾȆȦ.ƘɆȢǪȱǟ ȷǠȭ ǟǽǙ ȿǚȥ ǠȖȖƯ  ǦȆȅǘƫǟ ǦɆȱǠȞȥ ƙȆǶǪȱ ȻƘɆȢǩ ǥǿȿȀȑ ǥǿǟǻɋǟ ɁȀǩ ǢȹǠǱ ɃǕ ȰȶȊɅ ȼȹ

 ǠȾǵǠƱ ȿ". )Û ƑȱǠȞȱǟ Û ɃȀȵǠȞȱǟ2007  ȋ Û :309(

      ǾɆȦȺǩ ȿ ȔɆȖơ ǦɆȦɆȭ ɂȲȝ  ɄȶɆȚȺǪȱǟ ȀɅɀȖǪȱǟ ȂȭȀɅ ǽǙ Û ɄȶɆȚȺǪȱǟ ȀɅɀȖǪȱǟ ȣǟǼȽǕ ǼǵǕ ɀȽ ɄȶɆȚȺǪȱǟ ƘɆȢǪȱǟ ƎǪȞɅ ȿ

 ǦȆȅǘȶȲȱ ȼȪɆȪƠ ǡɀȡȀƫǟ ȰȮȊȲȱ ǦɆȲǤȪǪȆȵ ǥǿɀȍ ǻǟǼȝǚǣ ɄȶɆȚȺǪȱǟ ƘɆȢǪȱǟ ȴǪȾɅ ǠȶȺɆǣ Û ǦɆȶɆȚȺǪȱǟ ǧǟƘȢǪȱǟ . ǿǠǤǪȝǟ ƃǠǪȱǠǣ ȿ

ȖǪȱǟ ȸȵ ǟǒȂǱ ɄȶɆȚȺǪȱǟ ƘɆȢǪȱǟ ǠȾɆȲȝ ȳɀȪɅ Ɣȱǟ Ȅȅɉǟ ǼǵǕ ȔȖǺƫǟ ƘɆȢǪȱǟ ȰȮȊɅ ǬɆǵ Û ȼȱ ǠȥǻǟȀȵ ȄɆȱ ȿ ɄȶɆȚȺǪȱǟ ȀɅɀ

 ɄȶɆȚȺǪȱǟ ȀɅɀȖǪȱǟ.  )Û ƆǠȖǶȪȱǟ2008  ȋ  Û:22(

2-  ȼǩǠɅǼƠ ȿ ȼǣǠǤȅǕ Û ɄȶɆȚȺǪȱǟ ȀɅɀȖǪȱǟ ǥǖȊȹ :  

2-1- ɄȶɆȚȺǪȱǟ ȀɅɀȖǪȱǟ ǥǖȊȹ: )Û ǸɆȊȱǟ2012  ȋ ȋÛ :22-25(

      ǟǿǻ Ž Ǵȑǟɀȱǟ ȸȵ ɄȶɆȚȺǪȱǟ ȀɅɀȖǪȱǟ ǥǖȊȹ ȿ ǸɅǿǠǩ Ǧȅ  "OD " ȳǠȾȅǙ ǒǟȀǭ  ƙȅǿǠȶƫǟ ȿ ȫɀȲȆȱǟ ǒǠȶȲȝ ȸȵ ƘǮȮȱǟ     

 ȳǠȝ ȸȵ ǟǿǠǤǪȝǟ ȼȱ ǷǿǘɅ ȿ1957  ǬɆǵ ǦɆȹǠǮȱǟ ǦɆƫǠȞȱǟ ǡȀƩǟ ǼȞǣ Ǡȵ ƂǙ ȜǱȀǩ ȷǕ ȸȮƹ ȳɀȾȦƫǟ ǟǾƬ ǦɆȲȶȞȱǟ ǦȅǿǠȶƫǟ ȷǕ ɍǙ Û

 ǦȍǠƪǟ ȿ ǦȵǠȞȱǟ ǦɅǻǠȎǪȩɍǟ ǧǠȆȅǘƫǟ ǨȾǱǟȿȀȚȹ ǥǻǠǵ ǧɎȮȊȵǟ   ƂǙ ȸɅȀɅǼƫǟ Ȝȥǻ Ǡư Û ǠȾȲɆȢȊǪȱ ǦȵȁɎȱǟ ǦȱǠȶȞȱǟ ȌȪȺȱ

ǻǠȦǪȅɍǟ ȸȵ ȴȾȺȮƢ ǦȱǠȞȥ ȧȀȕ ȿ ȰǝǠȅȿ ȸȝ ǬǶǤȱǟǥ ɀȹǠȞǪȅǟ ȿ Û ȴȾɅǼȱ ǦǵǠǪƫǟ ǦɅȀȊǤȱǟ ɁɀȪȱǟ ȸȵǟ  ǒǟǿǔǣ Ȭȱǽ Ž ȿ ǧǟƎǹ

 țǠȶǪǱɍǟ ǒǠȶȲȝ . ȳǼȩ Ǽȩ ȿ ǟǾȽ " ǻǿɀȥ ǻǟȀǣ ǼȹɎɆȱ " "Liland Brad Ford "Ž  ȳǠȝ1945  ǯɎȞȱ ǟǼɅǼǱ ǠȵɀȾȦȵ

ǠȾȾǱǟɀǩ Ɣȱǟ ǦȱǠȶȞȱǟ ǧɎȮȊȵ ǰȵǠȹȀǣ ȸȵ ǟǒȂǱ ǼȞɅ ǢɅǿǼǪȱǟ ȷǕ ɂȲȝ ǼȭǕ ǬɆǵ ǦȍǠƪǟ ȿǕ ǦȵǠȞȱǟ ǦɅǻǠȎǪȩɍǟ ǧǠȆȅǘƫǟ

ɄȽ ǢɆȱǠȅɉǟ ȸȵ Ǧȝɀȶƭ ȯɎǹ ȸȵ ɄȶɆȚȺǪȱǟ ȀɅɀȖǪȱǟ ȳɀȾȦȵ ǿɀȖǩ Ǽȩ ȿ Û ǒǟɀȆȱǟ ɂȲȝ ǦɆȶɆȚȺǪȱǟ ȿ ǦɅȀȊǤȱǟ ǦɆȶȺǪȲȱ ȰȵǠȮǪȵ:
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 ȯȿɉǟ ǡɀȲȅɉǟ  :                                                                  ǦɆȅǠȅɉǟ ǧǟǿǠȾƫǟ ǢɅǿǼǩ ǦȝǠƤ ǡɀȲȅǕ

       ȿǢɅǿǼǪȱǟ ȿǕ ǦȝǠȶƨǟ ǢɅǿǼǩ ǡɀȲȅǖǣ ǼȞǣ Ǡȵ ǠȶɆȥ ȣȀȝ ɄȲȶȞƫǟ ȣȀȝ ȬȱǾȭ ȿ ǦɆȅǠȆƩǟ ǢɅǿǼǩ ȴȅǠǣ  ȷǠȭ ȿ

 ȳǠȝ Ž ȼȪɆǤȖǪȱ1946 ƙǣǿǼǪƫǟ ɂȲȝ ǦɆǣǠƶǟ ǟǿǠǭǕ . ȴȾȅǕɄȶɆȚȺǪȱǟ ȀɅɀȖǪȱǟ ȳɀȾȦȵ ȀɅɀȖǩ Ž   ȸȵ ǢɅǿǼǪȱǟ ǡɀȲȅǕ ȷɀȮǪɅ ȿ

ȶȲȞǪɅÛ ƙȭǿǠȊƫǟ ȸȵ ǥƘȢȍ Ǧȝɀȶƭ ȴőǟȿǼȱ ȴȾǪɅǗǿ ȿ ȴȾȲȝǠȦǩ ȸȵ ȷɀȯɎǹ ȸȵ )Ȁǭɉǟ  țǠǱǿǙ( ƫǟ ȤȲǪƯ ȸȵ Ž ƙȭǿǠȊ

 Ɣȱǟ  ǧɎȮȊƫǟ Ȱǵ ȸȝ ǠȾɆȲȝ ȷɀȲȎƷ Ɣȱǟ ǧǟƎƪǟ ȴȾȆǩ ǠȶȭÛ ȴɆȲȞǪȱǟ ȿ ǢɅǿǼǪȱǟ ǦȝȀȅ ɂȲȝ ǼȝǠȆɅ ǟǾȽ ȿÛ ǦȝɀȶŎǟ

 ɄȲȶȞƫǟ ǢɅǿǼǪȱǟ ǧǟƎǪƯ ǥǿǟǻǙ Ž ǟɀȶȾȅǕ ȸɅǾȱǟ ǻǟȿȀȱǟ ȸȵ ȿÛ ȰȶȞȲȱ ȴőǻɀȝ ǼȞǣ ȴȾȾǱǟɀǩ " ȸɅɀȱ ǧǿɀȭ " "Kurt

Lewin "Û "ƙǣ ǨɆȺɆȭ " "Kenneth Benne  "Û" ǻǿɀȥ ǻǟȀǣ ǼȹɎɆȱ" "Liland Brad Ford" ȿ " ǨɆǤɆȱ ǼȱǠȹȿǿ

" "Ronald Lippit ." ȳǠȝ Ž ɄȲȶȞƫǟ ǢɅǿǼǪȲȱ ǦɆȵɀȪȱǟ ǦȆȅǘƫǟ ǒǠȊȹǙ ɄȲȶȞƫǟ ǢɅǿǼǪȱǟ ǟǾŏ ȳǠȶǪȽɍǟ ɂȲȝ ǢǩȀǩ Ǽȩ ȿ

1949)NTL( Ȇȱǟ ƙȆƠ ȿ ɄȲȶȞƫǟ ǢɅǿǼǪȱǟ ǦɆȲȶȝ Ž ȴȾȆǪȱ ǦɆȲȶȝ ȸȵ ǒȂǲȭ ɃǻȀȦȱǟ ȫɀȲǦɆȶȺǩ Ȗǩ ǦȆȅǘƫǟ ȀɅɀ   

ǦɅǻǠȎǪȩɍǟ.  

 ƆǠǮȱǟ ǡɀȲȅɉǟ: ǦɅǾȢǪȱǟ ȿ ǫɀǶǤȲȱ ǦɆǶȆƫǟ ǦȅǟǿǼȱǟǥǼǩȀƫǟ  ǦɆȆȮȞȱǟ ǦɅǾȢǪȱǟ ǦɆȹǟǼɆƫǟ ǫɀǶǤȱǟ ƎǪȞǩ  "Feed

back" ȯɀǵ ǿȿǼɅ ȿ Û ɄȶɆȚȺǪȱǟ ȀɅɀȖǪȲȱ ǸɅǿǖǪȱǟ Ž  ƆǠǮȱǟ ɄȆɆǝȀȱǟ ǼȥǟȀȱǟ ɄȽ ȿÛ ǦɆȪɆǤȖǪȱǟ ǫɀǶǤȱǟ ȸȵ ȌȎǺǪȵ ȰȮȉ

ȵ ȿ ȰǝǠȆȵ Ž ƙǣǿǼƫǟ ǦȖȅǟɀǣ ȀɅɀȖǪȱǟ ȰǹǼ ǫɀǶǤȱǟ ȻǾȽ Ž ǻǟȿȀȱǟ ȸȵ ȿ ȷǠȡ ɄȊǪɆȵ ǦȞȵǠǱ Ž ǦɆǶȆƫǟ ǫɀǶǤȱǟ ȂɆȭȀǩ

 ǦɆȪɆǤȖǪȱǟ " ǧȀȮɆȱ ȄɆȆȹǿ " "Rensis Likert "ȿ Û " ȷǠȵ ǼɅɀȲȥ " "Floyed Man " ȸɅȀǹǓ ȿ Û.  

   Ǽȩ ȿ ɀȎǶȲȱ ǥǟǻǖȭ ǒǠȎȪǪȅɍǟ ȳǟǼǺǪȅǟ Źȯ  ƙȲȵǠȞȱǟ ȤȲǪƯ ȸȵ ǧǠȽǠƟɍǟ ȯɀǵ ǦɆȆȮȞȱǟ ǦɅǾȢǪȱǟ ȿ ǧǠȹǠɆǤȱǟ ɂȲȝ      

 Ž ƘɆȢǩ ǫǟǼǵɋ ǦȱǠȞȥ ǥǟǻǕ ǠŒǕ ǦɆǶȆƫǟ ǧǟǒǠȎȪǪȅɍǟ ǨǪǤǭǕ Ǽȩ ȿ Û ǧǠȭȀȊȱǟ ȐȞǣ Ž ǨɅȀǱǕ Ɣȱǟ ǫɀǶǤȱǟ Ž ǥǿǟǻɋǟ ȿ

ǩǙ Ž ȼȹǕ ǬɆǵÛ ǦɅǼɆȲȪǪȱǟ ǢɅǿǼǪȱǟ ǰȵǟƎǣ ǠȾǪȹǿǠȪƞ Ȭȱǽ ȿ ǦɅǻǠȎǪȩɍǟ ǧǠȆȅǘƫǟ ǦɆȶȺǩ ȴǪɅ ǦɆǶȆƫǟ ǫɀǶǤȱǟ ǡɀȲȅǕ țǠǤ      

 ǠȞȵ ǒǠȅǗȀȱǟ ȿ ƙȲȵǠȞȱǟ ȀɅɀȖǩ ȿ . Ȱǵ ɂȲȝ ȰȶȞȱǟ ȿ ȴȾȲȶȝ ȯǠƭ Ž ƙȦșɀƫǟ ȿ ǥǿǟǻɋǟ ȯǠǱǿ ȿ ƙȥȀȊƫǟ Ȝȵ ȰȵǠȞǪǩ ǠŒǕ Ǡȶȭ

ǦɆȦɆșɀȱǟ ȴőɎȮȊȵ .  

ǟ ǬȱǠǮȱǟ ǡɀȲȅɉ :Ȁƫǟ ǦɅǾȢǪȱǟ ȃǠɆȩ ȿ ǦɆǶȆƫǟ ǫɀǶǤȱǟ ȿ ɄȲȶȞƫǟ ǢɅǿǼǪȱǟ ƙǣ ȔǣȀȱǟ ǠȞȵ ǥǼǩ.

 ǧǠȪɆǤȖǪȱ ȷɇǟ ǦɆȆɆǝȀȱǟ ǿǻǠȎƫǟ ǼǵǕ ǠƵ ǦȞǱǟȀȱǟ ǧǠȵɀȲȞƫǟ ȿ  ɄǶȆƫǟ ǬǶǤȱǟ ȿ ɄȲȶȞƫǟ ǢɅǿǼǪȱǟ ȷǕ ȯɀȪȱǟ ȸȮƹ ǽǙ

ǦɅǻǠȎǪȩɍǟ ǧǠȆȅǘƫǟ Ž ɄȶɆȚȺǪȱǟ ȀɅɀȖǪȱǟ .  

2-2-    ȼǩǠɅǼƠ ȿ ɄȶɆȚȺǪȱǟ ȀɅɀȖǪȱǟ ǡǠǤȅǕ:  

      ȅǘƫǟ ȼǱǟɀǩ Ɣȱǟ ǧǠɅǼǶǪȱǟ ȿ ǡǠǤȅɉǟ ȴȽǕ ȸȵ ɄȽ ɄȶɆȚȺǪȱǟ ȀɅɀȖǪȱǟ ƗǤǩ ƂǙ Ǡŏ ȜȥǼǩ ȿ ǦɅǻǠȎǪȩɍǟ ǧǠȆ) Û ɃɀǤȝ

2007 ȋÛȋ:164-165: (

1-  ÜǧǠȵɀȲȞƫǟ ǥǿɀǭ

2-ÜǦȎǺȎƪǟ

3-ÜǦȲȵǠȊȱǟ ǥǻɀƨǟ ȿ ǥǻɀƨǟ ǥǿǟǻǙ

4-ÜǦɅǿǟǻɋǟ ǦȅǼȺƬǟ

5- ǧǠƨǟ ǦɆȩǠȦǩǟ) ǥǿǠǲǪȲȱ ǦɆƫǠȞȱǟ ǦȶȚȺƫǟ(Ü

6- ǦɆȝǠȶǪǱɍǟ ǧǠȵȿǠȆƫǟ.
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       ǧǠƨǟ ǦɆȩǠȦǩǟ ȳɀȾȦȵ ƂǙ ȧȀȖǪȺȅ ǧǠɅǼǶǪȱǟ ȻǾȽ ɂȲȝ ȯǠǮȶȭ ȿ) ǥǿǠǲǪȲȱ ǦɆƫǠȞȱǟ ǦȶȚȺƫǟ ( ȀɅɀȖǪȱǟ Ž ǠȾǪƵǠȆȵ ɁǼȵ ȿ

 ǧǠȆȅǘƫǟ ƙǣ ǦȆȥǠȺƫǟ ǥǼǵ ǥǻǠɅȁ ƂǙ ɃǻǘɅ ǟǾȽ ȿ ƆɀȮȱǟ ǻǠȎǪȩɍǟ ȳɀȾȦȵ ȸȶȑ ǦɆƫǠȞȱǟ ǥǿǠǲǪȱǟ ȀɅȀƠ ƗȞǩ ǠŒǙ Û ɄȶɆȚȺǪȱǟ

ǟ ǴǤȎɅ ƃǠǪȱǠǣ ȿ ǦɅǻǠȎǪȩɍǟ ȳǟȂǪȱɍǟ ǦɅǻǠȎǪȩɍǟ ǧǠȆȅǘƫǟ ȸȵ Ȭȱǽ ǢȲȖǪɅ ǬɆǵ ȰȒȥɉǟ ȿ ɁɀȩɊȱ ȳɀȾȦƫǟ ǟǾȽ ǨƠ ǒǠȪǤȱ

 ȿȂɅǟ ɄȽ ȿ ǦɆƫǠȞȱǟ ǧǠȦȍǟɀƫǟ ǦȲȆȲȆǣ9000  ȿ ǒǟǻɉǟ ǧǠɅɀǪȆƞ ǒǠȪǩǿɍǟ ȰǱǕ ȸȵ ǦȲȵǠȊȱǟ ǥǻɀƨǟ  ǥǿǟǻǙ ȳɀȾȦȵ ȨɆǤȖǩ ȿ

ɍǟ ǧǠȆȅǘƫǟ ƙǣ țǟȀȍ ǠȾɆȲȝ ǢǩȀǪɅ ȣɀȅ ɃǕÛ ǧǠǲǪȺƫǟ ǦɆȝɀȹ ƙȆƠ Ȱȭ ǦȎǵ ǥǻǠɅȁ ɂȲȝ ǦɅɀȪȱǟ ǦȆȥǠȺƫǟ Ž ȰǮȶǪɅ ǦɅǻǠȎǪȩ

 ǢȲȖǪɅ ɃǾȱǟ Ȁȵɉǟ ȧǟɀȅɉǟ ȸȵ ǦɅǻǠȎǪȩǟ ǦȆȅǘȵǙȺɆȞȵ ǧǠɆǲɆǩǟȀǪȅǦ  ȸȵ ǦɅǻǠȎǪȩɍǟ ǧǠȆȅǘƫǟ ƙǣ țǟȀȎȱǟ ǥǼǵ ȤɆȦǺǪȱ

ǥǿǼȩ ǥǻǠɅȁ ȯɎǹ  

 ǥǿǼȩ ɁǼȵ ȿ ǦɆȶɆȚȺǪȱǟ ȰȭǠɆƬǟ ȿ ȰȶȞȱǟ ǢɆȱǠȅǕ ǦȞǱǟȀȵ ȿ ǥǻɀƨǟ ǥǿǟǻǙ ȨɆǤȖǩ Ž ǦȆȅǘƫǟ  Ž ǧǟƘȢǪȱǟ ǦȾǱǟɀȵ ɂȲȝ ǦȆȅǘƫǟ

 ǦȖɆǂǟ ǦǞɆǤȱǟ.  

    ȿ ǧǠɆǣǻɉǟ ǢȲȡǕ Ž ǠȽȀȭǽ ǒǠǱ Ɣȱǟ ȿ ɄȶɆȚȺǪȱǟ ȀɅɀȖǪȱǟ ǡǠǤȅǕ ȴȽǕ ȸȵǦɅǿǟǻɋǟ)ÛȀƜ2008 ȋ Û: 13:(

-   ÜǠȾȲȶȭǖǣ ǦɅǻǠȎǪȩɍǟ ǦȆȅǘƫǟ ȿǕ ǦɅǿǟǻɋǟ ȳǠȆȩɉǟ ȿǕ ǧǠȝǠȶƨǟ ȿǕ ǻǟȀȥɉǟ ǼɆȞȍ ɂȲȝ ǒǟɀȅ ǥǻǠǵ ǦȲȮȊȵ ǿɀȾș  

-   Ü ǠƬ ǥǻǼǂǟ ǧǟǒǟȀǱɋǟ ȿ ǧǠȅǠɆȆȱǟ ȸȝ ǠőǠȅǿǠư ȿ ǠőǠȪɆǤȖǩ Ž ǦɅǻǠȎǪȩɍǟ ǦȆȅǘƫǟ ȣȀǶȺǩ ǠȵǼȺȝ  

-   ɅǻǠȎǪȩɍǟ ǦȆȅǘȶȲȱ ȼǱɀƫǟ ǼȪȺȱǟ ǼɅǟȂǪɅ ȿ ɁɀȮȊȱǟ ȴșǠȞǪǩ ǠȵǼȺȝǦ ÜǠȾǱǿǠǹ ȸȵ ȿǕ ǠȾȲǹǟǻ ȸȵ ǒǟɀȅ  

-    ǨȹǠȭ Ǡȶȝ ǠɆȲȭ ǦȦȲǪƯ ǠȾȥȿȀș ȿ ǦɅǻǠȎǪȩɍǟ ǦȆȅǘƫǟ ǒǟɀǱǕ ǴǤȎǩ ƙǵÜǠȾǝǠȊȹǙ ǼȺȝ ȼɆȲȝ  

-   ÜǠȾȶǲǵ ȿǕ ǠőǠɆȺȪǩ ȿǕ ǠȾȲȭǠɆȽ Ž ɃǿǼǱ ȯǠǹǻǙ ȳȂȲǪȆɅ ɎǤȪǪȆȵ ǦɅǻǠȎǪȩɍǟ ǧǠȆȅǘƫǟ ȜȩɀǪǩ ƙǵ  

-   Ü ɄȞȶǪŎǟ ǿɀȖǪȱǟ Ȝȵ ǦǤȭǟɀƫǟ ȳǼȝ ȿ ǦȞɅȀȆȱǟ ǧǟƘȢǪȱǟ ȸȝ ǦƟǠȺȱǟ ǦȶɆȪȱǟ ȿ ǦɅǿǠȒƩǟ ǧǠɅǼǶǪȱǟ ȴșǠȞǩ  

-   ǟ ȔɆƮ Ž ǦȲȍǠƩǟ ǧǟƘȢǪȱǟ ȜɆȶƛ ȳǠƫɋǟ ǦɅǻǠȎǪȩɍǟ ǦȆȅǘƫ ) ɄǱǿǠƪǟ ȿ ɄȲǹǟǼȱǟ ( ƗȞɅ Ǡȵ ɀȽ ȿ ǠȾǪȾǱǟɀƫ ǻǟǼȞǪȅɍǟ ȿ Û

ɅǻǠȎǪȩɍǟ ǦȆȅǘƫǟ ȷɀȮǩ ȷǕǦ  Ǧȶǝǟǻ ǦȚȪɅ ǦȱǠǵ Ž.  

3- ɄȶɆȚȺǪȱǟ ȀɅɀȖǪȱǟ ȣǟǼȽǕ:  

      ȰȭǠȊƫǟ țɀȹ ȿ ȴǲǵ ȣɎǪǹɎȱ ǠȞǤǩ ɁȀǹǕ ƂǙ ǦɅǻǠȎǪȩǟ ǦȆȅǘȵ ȸȵ ɄȶɆȚȺǪȱǟ ȀɅɀȖǪȱǟ ȣǟǼȽǕ ȤȲǪơ   ǠȾȾǱǟɀǩ Ɣȱǟ  

 ɄȲɅ Ǡȵ ƂǙ ɄȶɆȚȺǪȱǟ ȀɅɀȖǪȱǟ ǦɆȲȶȝ ȣǼő ȿ) Û ɃɀǤȝ2007 ȋ Û :136-137: (

1- ɆƜ ÛǦɅǻǠȎǪȩɍǟ ǦȆȅǘȶȲȱ ǦɆȲǹǟǼȱǟ ȤǝǠșɀȱǟ ȿ ǧǠɆȲȶȞȱǟ ǦɆȱǠȞȥ ǥǻǠɅȁ ȿ ƙȆƠ ƂǙǬ  ƙȆƠ ȯɎǹ ȸȵ Ȭȱǽ ȨɆǤȖǩ ȸȮƹ

ƘɆȢǩ ɂȲȝ ȄɆȱ ȿ ƙȦșɀƫǟ ɁǼȱ ɄȦɆșɀȱǟ ǠȑȀȱǟ ǥǻǠɅȁ ȿ ǧǠɆȲȶȞȱǟÜǦȅǠɆȆȱǟ ȰɅǼȞǩ ȿ 

2-  ÛǦȲȮȊƫǟ ȤɅȀȞǩ Ž ȀɅɀȖǪȱǟ ǦɆȲȶȝ ɂȲǲǪǩȿȿ  ȻǾȽ Ȝȵ ȰȵǠȞǪȲȱ ǦȶǝɎƫǟ ȧȀȖȱǟ ǼɅǼƠ ȿ ǦȲȮȊƫǟ ǡǠǤȅǕ ǼɅǼƠ Ż ȸȵ

ÜǟƘǹǕ ȯɀȲƩǟ ɂȲȝ ȯɀȎƩǟ ƃǠǪȱǠǣ ȿ ǦȲȮȊƫǟ

3- ǟ ȿ ǧǠɆȺȪǪȱǟ ȷǕ ɀȽ ǦɆȆɆǝȀȱǟ ǦɆȲȶȞȱǟ ȻǾȽ ǧǟȂɆȵ ȴȽǕ ȿ ÛȨɆǤȖǪȱǟ ǰǝǠǪȹ ȴɆɆȪǩ ǦɆȲȶȝ źǖǩ ȀɅɀȖǪȱǟ ǦɆȲȶȝ Ž ǦȵǼǺǪȆƫǟ ȰǝǠȅɀȱ

ÜǦɆȲȶȞȱǟ ȻǾȽ ȨɆǤȖǩ ǧǠɅɀǪȆȵ ȿ ȧǠȖȹ Ž ȣɎǪǹɍǟ ȸȶȮɅ ȿ ÛȀȉǠǤȵ Ƙȡ ȰȮȊǣ ȼǣǠȊǪǩ ɄȶɆȚȺǪȱǟ

4-  ɂȲȝ ǼȝǠȆɅ ȻǿȿǼǣ ɃǾȱǟ ȿ ȼɆȲȝ ɂȍɀƫǟ ǰȵǠȹƎȱǟ ȿǕ ǦȖƪǟ ǦɆȱǠȞȥ ǳǠƱ ǦȞǱǟȀȵ ɄȶɆȚȺǪȱǟ ȀɅɀȖǪȱǟ Ž ȴɆɆȪǪȱǟ ǦɆȲȶȝ ȣǼő

 ƘɆȢǪȱǟ ȜɆǲȊǩ ȿ ȂɅȂȞǩȮȭ ǦɅǻǠȎǪȩɍǟ ǦȆȅǘƫǟ ŽȰ.

     ǦɆȱǠǪȱǟ ȣǟǼȽɉǟ ȸȝ ǢȲȡɉǟ Ž ǯȀơ ɍ  ɄȶɆȚȺǪȱǟ ȀɅɀȖǪȱǟ ȣǟǼȽǕ ȷǕ Ǡȶȭ:) Û ƆǠȖǶȪȱǟ2008  ȋÛ:26(

1-  Ü ǢȅǠȺȵ ȿ ȀȶǪȆȵ ȰȮȊǣ ǿǟȀȪȱǟ ǽǠơǟ ǦɆȲȶȝ ƙȆǶǪȱ ǦȵȁɎȱǟ ǧǠȵɀȲȞƫǟ Ƙȥɀǩ

2- ȣǟǼȽɉǟ ƙǣ ȨǣǠȖǪȱǟ ȿ ȨȥǟɀǪȱǟ ȸȵ țɀȹ ǻǠƶǙ ɂȲȝ ȰȶȞȱǟ ÜǦɅǻǠȎǪȩɍǟ ǦȆȅǘƫǟ ȣǟǼȽǕ ȿ ǦɅǻȀȦȱǟ
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3- ÜǦɅǻǠȎǪȩɍǟ ǦȆȅǘƫǟ Ž ƙȲȵǠȞȱǟ ƙǣ ǦȱǻǠǤǪƫǟ ǦȪǮȱǟ ȿ ǦǵǟȀȎȱǠǣ ȴȆǪɅ ɄȶɆȚȺǩ ǷǠȺȵ ǻǠƶǙ ɂȲȝ ȰȶȞȱǟ

4- ÜȨɅȀȦȱǟ ȧǠȖȹ ȸȶȑ ǦȆȥǠȺƫǟ ǳȿǿ ȜɆǲȊǩ ȿ ÛǧǠȝǠƤ ȿ ǻǟȀȥǖȭ ƙȲȵǠȞȱǟ ƙǣ ǦɆȲȵǠȮǩ ȿ ǦȱǻǠǤǪȵ ǧǠȩɎȝ ǻǠƶǙ

5- ɆȲȶȝ ȴȾȥ ǥǻǠɅȁ ǠȾǲǝǠǪȹ ȿ ǦȝǠȶƨǟ ǦɆȮɆȵǠȺɅǼǣ Ʉȝɀȱǟ ǥǻǠɅȁ ȯɎǹ ȸȵ Û ǧǠȝǟȀȎȱǟ ǥǿǟǻǙ ȿ ǥǻǠɆȪȱǟ ǢɆȱǠȅǕ ȿ ȯǠȎǩɍǟ ǧǠ

ÜǦȲȶǪǂǟ  

6-  ǦǣǠȩȀȱǟ ɂȲȝ ƙȲȵǠȞȱǟ ȜɆǲȊǩ ɀƲ ȼǱɀǪȱǟ ȴȝǻ ȿ ÛȣǟȀȉɋǟ Ž ǦɆȕǟȀȪƹǻ ȿ ǦɅǿǟǻǙ ǢɆȱǠȅǕ ƗǤǩ ɂȲȝ ƙȥȀȊƫǟ ǥǼȝǠȆȵ

ǦɆǩǟǾȱǟ .

       ǠȵǕ ɄȲɅ ǠȶɆȥ ȰǮȶǪǩ ɄȶɆȚȺǪȱǟ ȀɅɀȖǪȱǟ ǧǟǻɀȾŎ ǦɆȲȶȞȱǟ ȣǟǼȽɉǟ : ) Û ȴǲȖȱǟ2009  ȋ ȋ Û:85-86(

1-   ɀƲ ȰȍǟɀǪȵ ǼȾǱ ƗȞɅ ǟǾȽ ȿÛ ȼǣ ǦȕɀȺƫǟ ȤǝǠșɀȱǟ ǢȆƜ ȔɆǂǟ Ȝȵ ȤɆȮǪɅ ȷǕ ȸȮƹ ǒǠȪǤȱǟ ȿ  ǼɅǼǲǪȲȱ ȰǣǠȩ ȳǠȚȹ ǒǠȊȹǙ

Ü ǒǟǻɉǟ Ž ǦȹȿȀƫǟ ȿ ƘɆȢǪȱǟ

2- ǠȶɆȚȺǪȱǟ ǥǒǠȦȭ ȴɆȚȞǩ ȳǠȚȹ ȰɆȲƠ ȨɅȀȕ ȸȝ ǥȀȶǪȆȵ ȀɅɀȖǩ ȿ ƙȆƠ ȰǝǠȅȿ ȯɎǹ ȸȵ Ȭȱǽ ȿ ǦɆƧȀȱǟ Ƙȡ ȿ ǦɆƧȀȱǟ ǧ

 ǧǠȵɀȲȞȶȲȱ ȯǠȞȥ ȳǠȚȹ ǒǠȺǣ ȿ ÛǠȾȺȵ ǥǻǠȦǪȅɍǟ ǡɀȲȅǕ ȿ ǦɅǻǠƫǟ ȿ ǦɅȀȊǤȱǟ ǻǿǟɀƫǟ ȜɅȁɀǩ ǦȞǱǟȀȵ ȿ ǧǠȶȾƫǟ ǒǟǻǕ ȿ Ûǿǟȿǻɉǟ

ÜǥǼǩȀƫǟ ȿǕ ǦȞǱǟȀȱǟ

3- Ǫȱǟ ȿ ȷȿǠȞǪȱǟ ȸȵ ǦɆȱǠȝ ǦǱǿǻ ȨɆȪƠȿ ǻǟȀȥɉǟ ƙǣ ǧǠȝǟȀȎȱǟ ȸȵ ȰɆȲȪ  ȷɉ ǦɆȶɆȚȺǪȱǟ ǧǟǼǵɀȱǟ ȿ ǧǠȝɀȶŎǟ Ȩǝǟɀȝ ǼǵǕ

ÜȣǟǼȽɉǟ ȨɆȪǶǪȱ ƙȲȵǠȞȱǟ ǻɀȾǱ ǼɅǼǤǩ ɂȲȝ ȰȶȞɅ ɃǾȱǟ ȿ țǟȀȎȱǟ Ž ȜǝǠȒȱǟ ǼȾƨǟ ɀȽ ȯǠȞȦȱǟ ȴɆȚȺǪȱǟ

4- Ü ǠȾǪƨǠȞȵ ȿ ǦȶǝǠȪȱǟ ǧǠȥɎƪǟ ǦȾǱǟɀȵ ȼɆȥ ȸȮƹ ɄȶɆȚȺǩ ǷǠȺȵ ǻǠƶǙ

5-  ǦǱǿǼȱǟ ƂǙ ȯɀȍɀȱǟ ƫǟ ǦȖȲȅ ƙǣ ǯȂƫǟ ƖȞƞ ǦȦɆșɀȱǟ ǦȖȲȅ ȄɆȱ ȿ ǦȥȀȞƫǟ ǦȖȲȅ ȃǠȅǕ ɂȲȝ ǧǟǿǟȀȪȱǟ ǠȾɆȥ ǾǺǪǩ Ɣȱǟ ǦȥȀȞ

ÛǦȦɆșɀȱǟ ȿ ǩ ȣɀȅ ǧǟǿǟȀȪȱǟ ǽǠơǟ ǦɆȲȶȝ ȷǕ ƗȞɅ ɍ ǟǾȽ ȿ ȴɆȚȺǪȱǟ  ȸȵ ǧǠɅɀǪȆƫǟ ƂǙ ȯɀǶǪ  ɂȲȝ ƙȶǝǠȪȱǟ ȷǕ ƗȞɅ ǠƴǙ ȿ

ǠȵɀȲȞƫǟ ȿ ǦȥȀȞȶȲȱ ǿǼȎȵ ȰȒȥǕ ȷȿǿȀȪɅ ȣɀȅ ǦȆȅǘƫǟǿǟȀȪȱǟ ȜȺȍ ǦȖȲȅ ǿǼȎƫǟ Ȭȱǽ ǒǠȖȝǙ ƃǠǪȱǠǣ ȿǦȺɆȞȵ ǦȲȮȊȵ Ž ǧ    

 ȼɆȥ ƘǭǖǪȱǟ Ȱȩɉǟ ɂȲȝ ȿǕ.

4-  ȼǵǠƱ ǧǠȵɀȪȵ ȿ ɄȶɆȚȺǪȱǟ ȀɅɀȖǪȱǟ ȌǝǠȎǹ:  

4-1-    ɄȶɆȚȺǪȱǟ ȀɅɀȖǪȱǟ ȌǝǠȎǹ:

       źɇǟ Ž ɄȶɆȚȺǪȱǟ ȀɅɀȖǪȱǟ ȌǝǠȎǹ ȿ ǧǠȦȍ ǼɅǼƠ ȸȮƹ ): Û ȓǟɀȆȱǟ ÛȴǲȖȱǟ2003  ȋ ȋ Û :302-303(

1-  ÜǦɅȀɅɀȖǪȱǟ ǰȵǟƎȱǟ ǦȞǣǠǪȵ ȿ ǾɆȦȺǩ ȿ ȔɆȖơ ȿ ȣǟǼȽɉǟ Ȝȑȿ ȰȶȊɅ ɄǝǟɀȊȝ ȄɆȱ ȿ ƘɆȢǪȲȱ ȔȖƯ ǰȵǠȹȀǣ ȼȹǕ

2-  ȺǪȱǟ ȀɅɀȖǪȱǟ ǰǝǠǪȹ ȀȾȚǩ ɍ ǬɆǵ ɁǼƫǟ ǼɆȞǣ ǼȾǱ ȼȹǕɅǻǠȎǪȩɍǟ ǧǠȆȅǘƫǟ Ž ɄȶɆȚǦ  ȀǮȭǕ ȿǕ ƙǪȺȅ ǿȿȀȵ ȰǤȩ ǥƘǤȮȱǟ  

ǼɅǼȞȱǟ Ȝȵ ȼȲȵǠȞǩ ǦǲɆǪȹ Ȭȱǽ ȿ  ȼǱǟɀǩ Ɣȱǟ ȰȭǠȊƫǟ ǼǵǕ ǰȵǠȹƎȱǟ ǠȾȩȀȢǪȆɅ Ɣȱǟ ǦɆȺȵȂȱǟ ǥȀǪȦȱǟ ȯɀȕ ƎǪȞǩ ȿÛ ǧǟƘȢǪƫǟ ȸȵ

ǟ ǥƘȎȩ ȣǟǼȽǕ ȨɆȪƠ ɂȲȝ ƖǤǩ Ǡȵ ǥǻǠȝ ȸɅȀɅǼƫǟ ǳǠƱ ȃǠɆȩ ȿ ǧǔȥǠȮƫǟ ȷɉ ȸɅȀɅǼƫǟÜ ɁǼƫ

3-  ȰǝǠȅɀȱǟ ƙȆƠ ɂȲȝ ǦǤȎȺȵ ɄȽ Ȱǣ ȟǟȀȥ Ž ȰȶȞǩ ɍ ɄȶɆȲȞǪȱǟ ȀɅɀȖǪȱǟ ǰȵǟƎȥ Û ȴɆȚȺǪȱǟ ǦȶȾƞ ȨȲȞǪɅ  ǒǠȺǤȱǟ ȿ ǧǠɆȲȶȞȱǟ ȿ

ÜǥǒǠȦȮǣ ǦɆȶɆȚȺǪȱǟ ȣǟǼȽɉǟ ȨɆȪƠ ȰɆǤȅ Ž ɄȶɆȚȺǪȱǟ

4-   ǦȥȀȞƫǟ ȿ ȴȲȞȱǟ țȿȀȥ ȸȵ ǻǼȝ ȸȵ ǫɀǶǤȱǟ ȿ ǧǠɅȀȚȺȱǟ ȨǤȖǩ ǬɆǵ ȰȭǠȊƫǟ Ȱǵ ƂǙ ȼǱɀȵ ǦɆȭɀȲȆȱǟ ȳɀȲȞȱǟ Ȭȱǽ Ž Ǡƞ

Ü ǦɆȶɆȚȺǪȱǟ ȰȭǠȊȶȲȱ ȯɀȲǵ ǻǠƶɋ
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5-  ǢɅǿǼǪȱǟ ǧǟǻɀȾƭ ȸȵ ƘǮȭ ȸȝ ȼȩȀȦɅ Ǡȵ ǟǾȽ ȿ Û ɄȲȞȥ ƘɆȢǩ ƂǙ ȣǼȾɅ ǬɆǵ ɄȶɆȚȺǪȱǟ ȀɅɀȖǪȱǟ ǰȵǟƎȱ ǦɆȲȶȞȱǟ ǦȞɆǤȖȱǟ  

ȱǟ Ž ȏȀǪȦɅ Ɣȱǟ ǦɆȥȀȞƫǟ ǧǟǿǠȾƫǟ ȿ ǧǠȵɀȲȞƫǟ ǥǻǠɅȁ ƂǙ ȣǼő Ɣȱǟ ǦȊȩǠȺƫǟ ǧǠȪȲǵ ȿ ǕǼǤǩ ȀɅɀȖǪȱǟ ǰȵǟƎȥÛ ǠȾȪɆǤȖǩ ǻȀȦ

ÜǦɆȶȲȝ ǥǿɀȎǣ ǦȞǣǠǪƫǟ ȿ ȨɆǤȖǪȱǟ ȿ ȌɆǺȊǪȱǠǣ

6-  ǠƫǠȖȥ ǧǠȝɀȶŎǟ ɀƲ ǠȅǠȅǕ ǦȾǱɀȵ ɄȶɆȚȺǪȱǟ ȀɅɀȖǪȱǟ ǧǟǻɀȾƭ ȷǙ ǾȾȥ  ȰȶȞȲȱ ȴɆȆȪǩ ȿ ȌȎơ ȫǠȺȽ ȷǕ  ǠȺȹǕ ƗȺȞɅ ǟ

Ü ǦɆȱǠȝ ǥǒǠȦȭ ǧǟǽ Ȱȶȝ ǧǠȝɀȶƭ ǻǠƶǙ ɀȽ ȣǼƬǟ ɂȪǤɅ ȿ ǧǠȝɀȶƭ Ž ȰȶȞȹ

7-   ǦǤȡǿ ȿ ȃǠƥ ɂȲȝ ȄȮȞȺɅ ȷǕ Ȭȱǽ ȷǖȉ ȸȵ ȷɉ ȫɀȲȆȱǟ ȿ ǧǠȽǠƟɍǟ ƘɆȢǩ Ž ǠȅǠȅǕ ɄȶɆȚȺǪȱǟ ȀɅɀȖǪȱǟ ǰȵǟȀǣ ȂȮǩȀǩ

ÜȀɅɀȖǪȱǟ ǰȵǟƎǣ ȳǟȂǪȱɍǟ ȿ ƘɆȢǪȱǟ ȰǤȪǩ ȿ ȀɅɀȖǪȱǟ Ž ȋǠǺȉɉǟ

8- Ȳȝ ǠȅǠȅǕ ǼȶǪȞǩ ɄȶɆȚȺǪȱǟ ȀɅɀȖǪȱǟ ǰȵǟȀǣ ȷɉ ȴȲȞǪȱǟ Ž ǦǣȀǲǪȱǟ ȴɆȽǠȦȵ ɂȲȝ ȀɅɀȖǪȱǟ ȂȮǩȀɅ ǦɆȲȞȥ ǰȵǟȀǣ ɂ  ǟǾȽȿ ǦɆȲȶȝ ȿ

ÜȴɆȚȺǪȱǟ Ž ȼȹǠȮȵ ǾǹǖɅ ȷǕ ƘɆȢǪȲȱ ǼɅǿǊǕ ǟǽǙ ǟǾȽ ȰɅǼȞǪȲȱ ǠȾǱǠɆǪǵǟ ȿǕ ǠȾǵǠƱ ɁǼȵ ȃǠɆȪȱ ǧǟȿǻǕ ƂǙ ǯǠǪƷ

9-   ǦȥǠȭ ǦȦȲǪǺƫǟ ȼȲǵǟȀȵ Ž ȫǿǠȊɅ ȿ ɄȶɆȚȺǪȱǟ ǷǠȺƫǟ ƙȆǶǪȱ ǥǻǼǲǪȵ ȿ ǥȀȶǪȆȵ ǦɆȲȶȝ ɀȾȥ ǦȭǿǠȊƫǟ ȿ ǦɅǿǟȀȶǪȅɍǟ

 ȀɅɀȖǪȲȱ ȜȥǼȱǟ ǥɀȪȱ ɄȆɆǝȀȱǟ ǿǼȎƫǟ ȷɀȲǮƹ ȸɅǾȱǟ ȿ ȴɆȚȺǪȱǟ ǒǠȒȝǕ.  

4-2-ɄȶɆȚȺǪȱǟ ȀɅɀȖǪȱǟ ǳǠƱ ǧǠȵɀȪȵ:

     ɅɀȖǪȱǟ ȷǕ ǠƞȀ ȶɆȚȺǪȱǟɄɆǩǟȀǪȅɋǟ ȰǹǼǪȱǟ ȸȵ ǒȂǱÛ ǠƬ ȸȶȒǩ ȰȒȥǕ ǦȱǠǵ ƂǙ ǠȾǪȱǠǵ ȸȵ ǦɅǻǠȎǪȩɍǟ ǦȆȅǘƫǠǣ ȯǠȪǪȹɎȱ Ʉǲ

 ǦȞɅȀȆȱǟ ǧǟƘȢǪȱǟ ǠŏɀȊǩ ǦǞɆǣ Ž ǿǟȀȶǪȅɍǟ  ȿ ǒǠȪǤȱǟ . ǦɆȱǠȞȥ ȸȶȒǩ Ɣȱǟ ȓȿȀȊȱǟ ȸȵ Ǧȝɀȶƭ ǿǠǤǪȝɍǟ ƙȞǣ Ǿǹɉǟ Ǣƶ ȼȹǚȥ

ǟ ǦɆȲȶȝ ǳǠǲȺȱ  ȓȿȀȉ ǦȆƦ ɂȲȝ ǡǠǪȮȱǟ ȐȞǣ ȜƤǕ ǼȪȥ Û ɄȶɆȚȺǪȱǟ ȀɅɀȖǪȱǟ ǥǒǠȦȭȿɄȽ ȿ ɄȶɆȚȺǪȱǟ ȀɅɀȖǪȱ ) : ǸɆȊȱǟ

¡2012  ȋÛ :45(

- ÜǦɅǻǠȎǪȩɍǟ ǦȆȅǘȶȲȱ ǦȵǠƬǟ ǧɎȮȊȶȲȱ ǥȀȉǠǤƫǟ ǦǣǠǲǪȅɍǟ  

-  ɆȚȺǪȱǟ ȀɅɀȖǪȱǟ ǦɆȲȶȝ ȷɀȮǩ ȷǕłǩ ȰȵǠȮǪȵ ǿɀȎǩ ȿǕ ȰȵǠȉ ǿǠȕǙ ȸȶȑ Ʉȶ ǦȆȅǘƫǟ ǠȾȺȵ ƆǠȞǩ Ɣȱǟ ǧɎȮȊƫǟ Ȱǵ Ž ȴȾȆ

ÜǦɅǻǠȎǪȩɍǟ  

- ȀɅǼƫǟ ȳǠȶǪȽǟ ȿ ȴȝǻ ɂȲȝ ȯɀȎƩǟ ÜɄȶɆȚȺǪȱǟ ȀɅɀȖǪȱǟ ǦɆȲȶȞǣ ǠɆȲȞȱǟ ǥǿǟǻɋǟ ȿ ǦȆȅǘȶȲȱ ɃǾɆȦȺǪȱǟ  

-  Ü ȴȾǪȖȲȆȱ ȴȾȵǟǼǺǪȅǟ ȯɎǹ ȸȵ  ȴȾȶȝǻ ɂȲȝ ȯɀȎƩǟ ȸȵ ȸȮƹ ǟǾȽ ȿ Û ȸɅȀɅǼƫǟ ǦȝǠȺȩ  

-  ǦȆȅǘƫǠǣ ȰȶȞȱǟ ȧȀȥ ǦȭǿǠȊƞ ȿ ǠɆȪȲǹ ȿ ǠɆȺȾȵ ƙȵȂǪȲƫǟ ȿ ƙȎȎǺǪƫǟ ǒǟƎƪǠǣ ɄȶɆȚȺǪȱǟ ȀɅɀȖǪȱǟ ǦɆȲȶȝ ȴɆȝǼǩ.  

      ǼȞǣ ǰȽǠȺƫǟ ȤȲǪƯ ƆǠǮȱǟ ǬǶǤƫǟ Ž ȏȀȞǪȆȹ Û ɁȀǹɉǟ ǦɅȀɅɀȖǪȱǟ ȴɆȽǠȦƫǟ ȤȲǪƯ ȿ ÛɄȶɆȚȺǪȱǟ ȀɅɀȖǪȱǟ ǦɆȽǠƫ ǠȺȑȀȞǩ     

 ) ǧǠɆǲɆǩǟȀǪȅɋǟ (ɄȶɆȚȺǪȱǟ ȀɅɀȖǪȱǟ ȨɆȪǶǪȱ ǦȵȁɎȱǟ.  

ƆǠǮȱǟ ǬǶǤƫǟ  : ɄȶɆȚȺǪȱǟ ȀɅɀȖǪȲȱ ȰǹǼǪȱǟ ǧǠɆǲɆǩǟȀǪȅǙ

       ɃǾȱǟ ȿ ɄȶɆȚȺǪȱǟ ȀɅɀȖǪȲȱ ȰȵǠȊȱǟ ǰȵǠȹƎȱǟ ȴȝǼȱ ǦȾǱɀƫǟ ǦȖȊȹɉǟ ǦȥǠȭ ɄȶɆȚȺǪȱǟ ȀɅɀȖǪȲȱ ȰǹǼǪȱǟ ǧǠɆǲɆǩǟȀǪȅǚǣ ǼȎȪɅ

ǦȝɀȶŎǟ ȿǕ ǻǟȀȥɉǟ ɁɀǪȆȵ ɂȲȝ ȰǹǼǪȲȱ ȰǝǠȅȿ ǥǼȝ ȫǠȺȽ ȷǙ ÛǦɅǻǠȎǪȩɍǟ ǦȆȅǘƫǟ Ž ȸɅȀɅǼƫǟ ȿ ǿǠȊǪȆƫǟ ȰǤȩ ȸȵ ǻǼƷ      

ȰȮȭ ǦȆȅǘƫǟ ɁɀǪȆȵ ɂȲȝ ȿǕ.
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1 - ɄȶɆȚȺǪȱǟ ȀɅɀȖǪȱǟ ǻǠȞǣǕȿ ǧǠɅɀǪȆȵ:  

1-1- ɄȶɆȚȺǪȱǟ ȀɅɀȖǪȱǟ ǧǠɅɀǪȆȵ:

     ȶɆȚȺǪȱǟ ȀɅɀȖǪȱǟ ȰȶǪȊɅɄ ɄȽ ǦɆȆɆǝǿ ǧǠɅɀǪȆȵ ǦǭɎǭ :ǧǠȝǠȶƨǟ Û ǻǟȀȥɉǟ ȼȆȦȹ ȴɆȚȺǪȱǟ ȿ ) .Û ȤȕǠȝ2008 ȋ ȋ Û :

22-25(

1-1-1-  ǻǟȀȥɉǟ :  

       ǧǠȆȅǘȵ ȀȽɀǱ ȴŒɉÛ ɄȶɆȚȺǪȱǟ ȀɅɀȖǪȱǟ ȀȍǠȺȝ ȴȽǕ ȴȽ ǻǟȀȥɉǟȩɎȕɋǟ ɂȲȝ ȻȀȍǠȺȝ ȴȽǕ ȿ ȰȶȞȱǟ ǻǟȀȥǕ ȀɅɀȖǩ ȸȮƹ ɀ

őǠȽǠƟǟȿ Û ȴőǟǿǼȩ ȿ ȴȾȞȥǟȿǻ ȿ Û ȴőǠɆȎǺȉ ȓǠƴǕ ȿ ȴőǠǱǠɆǪǵǟ ȫǟǿǻǙ ȿ ȴȾȦǩ ȨɅȀȕ ȸȝ ǦɅǻǠȎǪȩɍǟ ǦȆȅǘƫǟȴ  ȴȾȦȩǟɀȵ ȿ  

ǟǿǟȀȪȱǟ ȜȺȍ Ž ȴȾǪȭǿǠȊȵ ȋȀȥ ȿ ǦȆȅǘƫǟ ǿǟȿǻǕ ȿ ǧǠǤȲȖǪȵ Ȝȵ ȳǒɎǪǪȱ ǠȽȀɅɀȖǩ ɂȲȝ ȰȶȞȱǟ Ż ȸȵ ȿ Û ȰȭǠȊƫǟ Ȱǵ ȿ ǧ

ǥǠɆƩǟ ǧǟƘȢǪȵ ȿ ȀȎȞȱǟ ǳȿǿ ȬȱǾȭ ȿ  ǦɅǻǠȎǪȩɍǟ.  

      ǻǟȀȥɉǟ ǿɀȖǪɅ Ɓ ǟǽǙ ȿ Û ƘɆȢǪȱǟ Ǧȶǝǟǻ ǻǟȀȥɉǟ ǠȾɆȥ ȰȶȞɅ Ɣȱǟ ǦǞɆǤȱǟ ȷɀȭ ƂǙ ǥȀȶǪȆȵ ǦȦȎǣ ǻǟȀȥɉǟ ȀɅɀȖǩ ǦɆƵǕ ȜǱȀǩ ȿ

ȥǟɀǪɅ ǬɆƜŽ ƘɆȢǪȱǟ ǟǾȽ Ȝȵ ȷɀȪ ǾȾȥ ǦɅǻǠȎǪȩɍǟ ǦȆȅǘƫǟ ȿ ǦǞɆǤȱǟ ǦȆȅǘƫǟ ǦɆǱǠǪȹǙ ȤȞȑ ȿ ǒǟǻɉǟ ɁɀǪȆȵ ȐȦǹ ƂǙ ɃǻǘɅ ǟ

 ǦɅǻǠȎǪȩɍǟ .ǠƱ ƂǙ ɃǻǘɅ Ǡư ȿǕ ȷɀȮɅ ȷǕÛ ǻǟȀȥɉǟ ȀɅɀȖǩ ǦɆȲȶȝ ǳ ɀȶȺȱǟ Ž ǦǤȡȀȱǟ ȿ ȂȥǠƩǟ ȴȾɅǼȱ ȴȾǤȲȡ  ɄȎǺȊȱǟ ǿɀȖǪȱǟ ȿ

Ǿǣ Ž ȷɀǤȡȀɅ ȿȲȱ ǧǟǼȝǠȆȵ ȿ ǧǠȵǠȾȅǙ ȯ ȣȿȀȚȱǟ Ǡŏ ǴȶȆǩ Ɣȱǟ ȸȵ ȀǮȭǕ ǦȆȅǘȶ.  

1-1-2-  ǧǠȝǠȶƨǟ)  ȰȶȞȱǟ ǧǠȝǠƤ: (

      ǨȹǠȭ ǒǟɀȅ ǦȭȀǪȊȵ ǦɆȶɆȚȺǩ ȣǟǼȽǕ ȨɆȪƠ ȴȾȖǣȀɅ ǦɅǻǠȎǪȩɍǟ ǦȆȅǘƫǟ Ȱǹǟǻ ǻǟȀȥɉǟ ȸȵ Ǧȝɀȶƭ ɄȽ ȰȶȞȱǟ ǧǠȝǠƤ

Ǡŏ ǦȦȲȮƫǟ ȣǟǼȽɊȱ ǠȾȪɆȪǶǪǣ ɂȉɎǪǩ ǦǪȩǘȵ ȿǕ Ǧȶǝǟǻ ǦȦȎǣ ǥǻɀǱɀȵ ǦȝɀȶŎǟ ȻǾȽ . ȨɆȪƠ ɂȲȝ  ȰȶȞȱǟ ǧǠȝǠƤ ȀɅɀȖǩ ȂȭȀɅ ȿ

 ǥǼǵǟɀȱǟ  ǦȝǠȶƨǟ ǻǟȀȥǕ ƙǣ ȬȅǠȶǪȱǟ ȨȪǶǪɅ ȿ Û ǠȶȾȺɆǣ ǢǱɀƫǟ ȰȝǠȦǪȱǟ ȿ ǦɅǻǠȎǪȩɍǟ ǦȆȅǘƫǟ Ȱǹǟǻ ǦȦȲǪǺƫǟ ǧǠȝǠȶƨǟ ȿ

ǠȥɎƪǟ ȿ  ǧǠȝǟƕȱǟ Ȱǵ ȧȀȕ ȿ  ǠȾȥǟǼȽǕ ȀɅɀȖǩ ȿ Û ǦȝǠȶƨǟ ƘɅǠȞȵ ȿ  ȴɆȪǣ  ȳǠȶǪȽɍǟ ȨɅȀȕ ȸȝ Ȭȱǽǧ  ƙǣ ǧɎȮȊƫǟ ȿ

Ȏȱǟ ȨɆǭɀǩ Ź ȸȵ ȿ Û ǿǟȀȪȱǟ ȜȺȍ ǢɆȱǠȅǕ ȿ ȯǠȎǩɍǟ ȴȚȹ ȀɅɀȖǩ ȿ Û ǠȽǻǟȀȥǕ ƙȆƠ ȿ ǠȾǪɆȱǠȞȥ ǥǻǠɅȁ ȿ ǦȝǠȶƨǟ ǻǟȀȥǕ ƙǣ ǦȲ

 ǻǟȀȥɉ ɄȞɆǤȖȱǟ ȫɀȲȆȱǟ ȀȽǠȚȵ ȿ ǧǟǼȪǪȞƫǟ ȿ ƘɅǠȞƫǟ ȿ  ȴɆȪȱǟ ǼɆǵɀǩ ȨɅȀȕ ȸȝ ȰȶȞȱǟ ǧǠȝǠƤ ȀɅɀȖǩ ȨȪǶǪɅ ȿ Û ǠȾǝǟǻǕ

ǦɆȶɆȚȺǪȱǟ ǦȥǠȪǮȱǠǣ ȣȀȞɅ ɀȽ ȿÛ ǦȆȅǘƫǟ Ȱǹǟǻ ǦȦȲǪǺƫǟ ǧǠȝǠȶƨǟ ȿ ǦȝǠȶƨǟ.  

1-1-3- ȼȆȦȹ ȴɆȚȺǪȱǟ:

        ȰȶǪȊɅ Ɣȱǟ ȤǝǠșɀȱǟ Ǧȝɀȶƭ ȿ ǧǠȵɀȲȞƫǟ ȿ ǧɍǠȎǩɍǟ ȰȮɆȽ ȿ Û ǧǠȖȲȆȱǟ ȿ ǧǠȩɎȞȱǟ ȰȮɆȽ ȀɅɀȖǩ Ž ȰǮȶǪɅ ȿ

ǦȖȊȹɉǟ ƙȆƠ ƂǙ ɄȶɆȚȺǪȱǟ ȀɅɀȖǪȱǟ ɂȞȆɅ ȿ Û ȴɆȚȺǪȱǟ Ȱǹǟǻ ȴǪǩ Ɣȱǟ ǦɅǿǟǻɋǟ ǧǠɆȲȶȞȱǟ ȿ Û ȴɆȚȺǪȱǟ ǠȾɆȲȝ  ȶȞȱǟ  ȳǠȾȵ ȿ Ȱ   

 ȿ ǦɅǿǟǻɋǟ ȳǠȆȩɉǟ ȿ ȤǝǠșɀȱǟ ȿȵǼƪǟ ȿ ǧǠ ȿ ǦȵǼǺǪȆƫǟ ǦɆȺȪǪȱǟ ȿÛǧǠǲǪȺƫǟ ǧǠȩɎȝ    

 Û ɁȀǹɉǟ ǧǠȆȅǘƫǟ ȿ ǦȆȅǘƫǟ ƙǣ ǧǠȩɎȞȱǟ ȿ Û ǧɍǠȎǩɍǟ ȿ ǦȖȲȆȱǟ ȼǤɆȱǠȅǕ ȿ ȰȶȞȱǟ ǧǟǒǟȀǱǙ ȬȱǾȭ ȿ  

  ȿǟǿǠȊǪȅɍǟ ȿ ǢɅǿǼǪȱǟ ȿ ǫɀǶǤȲȱ ǿǠȮǪǣɍǟ ȿ ǼɅǼǲǪȱǟ ȋȀȥǧ .  

      ŏ ȰȶȞȱǟ ǧǠɆȱǓ ȿ ǦɅǻǠȎǪȩɍǟ ǦȆȅǘƫǟ ȸȝ ǬɅǼƩǟ ǼȺȝ ȿǼǝǠȆȱǟ ɄȶɆȚȺǪȱǟ ǷǠȺƫǟ ȸȝ ǬɅǼƩǟ ɄȢǤȺɅ Ǡ     ǦȆȅǘƫǟ Ž     

 ǦǞɆǣ ȂɆƢ Ǡƞ  ȳǠȚȺȱǟ Ž ȷɀȲȵǠȞȱǟ Ǡŏ ȀȞȊɅ ȿ ǠȾȭǿǼɅ Ɣȱǟ ȌǝǠȎƪǟ Ǧȝɀȶƭ ȼȹǕ ȿǕÛ ǦȆȅǘȶȲȱ ǦɆȆȦȺȱǟ ǦǞɆǤȱǟ ȼȹǖǣ ȣȀȞɅ ɃǾȱǟ ȿ

ȮȞȹǟ ǠƬ ȷɀȮɅ ȿ ǥȀȉǠǤȵ Ƙȡ ȿǕ ǥȀȉǠǤȵ ǥǿɀȎǣ ȬȱǾǣ ȷɀȲȵǠȞȱǟ ȀȞȉ ǒǟɀȅ ȼɆȥ ȰȶȞȱǟ ȴȾȭɀȲȅ ȿ ȴȾȞȥǟȿǻ ɂȲȝ Ƙǭǖǩ ȿ ȃǠ . ȿ

  źǖɅ Ǡȵ ǷǠȺƫǟ ȸȶȒǪɅ:  
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-   ȿǠȞǪȱǟ ȿ ɄȝǠȶƨǟ ȰȶȞȱǟ țɀȹ ȿ ǿǟǼȪȵȷ ÜǦɅǻǠȎǪȩɍǟ ǦȆȅǘƫǟ Ȱǹǟǻ  

-   Ü ǧɍǠȎǩɍǟ ǦɆȲȝǠȥ Û ȴɆȚȺǪȱǟ ǒǠȒȝǕ ƙǣ ȳǟȂǪȱɍǟ ǦǱǿǻ  

-   ÜǿǠȮǪǣɍǟ ȿ ȔɆȖǺǪȱǟ ȜɆǲȊǩ ɁǼȵ  

-   ȱǟ Ž ǧǠȥɎƪǟ ȿ ǧǠȝȁǠȺƫǟ  Ȱǵ ǦȪɅȀȕÜ ǧǟǿǟȀȪȱǟ ǽǠơǟ Ž ƙȦșɀƫǟ ǦƵǠȆȵ ɁǼȵ Û ɃǕȀ  

-   ǠȶǪȝɍǟ ȸȵ ɍǼǣ ƙȅȿǗȀƫǟ ȿ ȸɅȀɅǼƫǟ ƙǣ ǦȱǻǠǤǪƫǟ ǦȪǮȱǟ ɂȲȝ ǦɅǻǠȎǪȩɍǟ ǦȆȅǘƫǟ ȼɆȥ ǼȶǪȞǩ ɃǾȱǟ ɁǼƫǟǻ   ǧǠȩɎȝ ɂȲȝ

 ǦȝǠȖȱǟ ȿ ǦȖȲȆȱǟ.  

      ǟ ȨȖȺƞ ɄȶɆȚȺǪȱǟ ȀɅɀȖǪȱǟ ƂǙ ȀȚȺȱǟ ǠȽǼȺȝ ȸȮȶɆȥ ȳǠȚȹ ǦȆȅǘƫǟ ǿǠǤǪȝǠǣȿ ǦɆȲȶȝ ȷǚȥ ǦȲȵǠȮǪȵ ǦȲȵǠȉ ǦȵɀȚȺȵ ȻǿǠǤǪȝǠǣ ȴȚȺȱ

 ȸȶȒǪǩ ȀɅɀȖǪȱǟ :ǦɅǿǟǻɋǟ ǧǠȅǠɆȆȱǟ ȿ ƙȹǟɀȪȱǟ ȿ  ǦȆȅǘȶȲȱ ɄǝǠȺǤȱǟ ȰȮɆƬǟ ȿ ǦɅǻǠƫǟ ȿ ǦɅȀȊǤȱǟ ǻǿǟɀƫǟ ȰȶȊǩ ȿ Û ǧɎǹǼȵ    

 ǧǠɆȲȶȝȿ Û ǠȽƘȡ ȿ :ƫǟ ǧɎȝǠȦǪȱǟ ȸȶȒǪǩ ȿǒǟǻɉǟ ƙȆƠ ƂǙ ǦɅǻǘƫǟ ǦȦȲǪǺ ǧǠǱȀƯ Û ǰǪȺƫǟ ǼɅɀƟ : ǥǿɀȖǪȵ ǦȲȮɆȽ Ž ȰǮȶǪǩ

 ǡɀȡȀƫǟ ɀƲ ǠőɍǼȞȵ Ž țǠȦǩǿǟ ȿ ǥǿɀȖǪƫǟ ǧǟǒǟǻɊȱ ǦɆȱǠȞȥ ȿ ǦȆȅǘȶȲȱ.  

      ȰȮȭ ǦȆȅǘƫǟ ɂȲȝ ȀȉǠǤȵ ȿ ƘǤȭ Ƙǭǖǩ ȼȱ ɄȶɆȚȺǪȱǟ ȀɅɀȖǪȱǟ ȷǕ ȯɀȪȱǟ ȸȮȶɆȥ.  

       ƃǠǪȱǟ ȰȮȊȱǟ ȯɎǹ ȸȵ ɄȶɆȚȺǪȱǟ ȀɅɀȖǪȱǟ ǻǠȞǣǕ ǴɆȑɀǩ ȸȮƹȿ:  

      ȴȩǿ ȰȮȊȱǟ)2-1 : ( ɄȶɆȚȺǪȱǟ ȀɅɀȖǪȱǟ ǧǠɅɀǪȆȵ  

                                     ɄȶɆȚȺǪȱǟ ȀɅɀȖǪȱǟ ǧǠɅɀǪȆȵ  

ǿǼȎƫǟ  :ÛȀȖȵ ȷǟǼƥ ǼȶƮ ȳǠȎȝ Ž ǦɅǿǟǻɋǟ ǧǟǿǟȀȪȱǟ ǦɆȱǠȞȥ ɂȲȝ ȻȀǭǕ ȿ ɄȶɆȚȺǪȱǟ ȀɅɀȖǪȱǟ ÛǥȂȡ țǠȖȩ Ž ǦɆȲȽɉǟ ǧǠȆȅǘƫǟ  

2008  ȋ Û :24.

1-2-ǻǠȞǣǕ )ǧɍǠƭ (ɄȶɆȚȺǪȱǟ ȀɅɀȖǪȱǟ:  

         Ž ȰǮȶǪǩ Ɣȱǟ ȿ ɄȶɆȚȺǪȱǟ ȀɅɀȖǪȱǟ ǧɍǠƭ ǼɅǼƠ ǠȺȺȮƹ Û ǦȪǣǠȆȱǟ ǧǠɅɀǪȆƫǟ ɂȲȝ ǟǒǠȺǣ : ɄȶɆȚȺǪȱǟ ȰȮɆƬǟȿ  ǧǟǻǠɆȪȱǟ

ǩǟȀǪȅǙ Û ǦɅȀȊǤȱǟ ǻǿǟɀƫǟ Û ǠɆǱɀȱɀȺȮǪȱǟ Û ǦɅǿǟǻɋǟǭ Û ǦȆȅǘƫǟ ȣǟǼȽǕ ȿ ǧǠɆǲɆƘɅǠȞƫǟ ȿ ȴɆȪȱǟ Û ǦȆȅǘƫǟ ǦȥǠȪ ǧǠȽǠƟɍǟ Û      

ȔȪȥ ɄȶɆȚȺǪȱǟ ȀɅɀȖǪȲȱ ǧɍǠƭ ǦǭɎǭ ɂȲȝ ǠȺǪȅǟǿǻ ȂȭȀȺȅ ǠȺȹǕ ɍǙ ÛǠȽƘȡ ȿ ǧǠȩɎȞȱǟ ȿ  ǧǟǻǠɆȪȱǟ Û ɄȶɆȚȺǪȱǟ ȰȮɆƬǟ ɄȽ ȿ

جماعات العمل

الاتجاھات 

القیم و المعاییر

الاتجاھات و 

العلاقـــــات

الأفــــــراد

الشخصیة

الدوافع

القدرات

المھارات

التنظیـــــــــــم
الأھداف والجھاز

الھیكل
الإجراءات 

و التقنیة  الأسالیب

ةــــــالبیئ

روف ـــــــــالظ

ةالاجتماعی

الظروف الاقتصادیة

ةـــــــــــالتقنی
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ƫǟ ǻɀȾǱ ȄȮȞǩ Ɣȱǟ ǧɍǠŎǟ ȀǮȭǕ ǠȹȀȚȹ Ž ǠŒɉ ǠɆǱɀȱɀȺȮǪȱǟ ȿ ǦɅǿǟǻɋǟ ǦȾǱ ȸȵ ɄȶɆȚȺǪȱǟ ȀɅɀȖǪȱǟ ȨɆȪǶǪȱ ǦɅǻǠȎǪȩɍǟ ǦȆȅǘ  

ǧɍǠŎǟ ȻǾȽ ȜɆƤ ǦƨǠȞƞ ǴȶȆɅ ɍ ɃǾȱǟ Ǩȩɀȱǟ ȨɆȒȱ ɁȀǹǕ ǦȾǱ ȸȵ ȿ ƃǠǪȱǠȭ ɄȽ ǧɍǠŎǟ ȻǾȽ ȿ :

1-  ɄȶɆȚȺǪȱǟ ȰȮɆƬǟ  :

     ɆȚȺǪȱǟ ȰȭǠɆƬǟ ǼȞǩɆȢǪȲȱ ǠȑȀȞǩ ǧɍǠŎǟ ȀǮȭǕ ȸȵ ǦɆȶ ɄȶɆȚȺǪȱǟ ȰȮɆƬǟ Ž ȀɅɀȖǪȱǟ ǫǼƷ ȿÛ Ƙ ǻǟǼȝǙ ƘɅǠȞȵ ȿ ȄȅǕ ȰɅǼȞǪǣ

 ȐȞǣ ǦɆȞǤǩ ƘɆȢǩ ȯɎǹ ȸȵ ȿǕ ǥǼɅǼǱ ǧǟǼǵȿ ǫǟǼǶǪȅǟ ȿǕ ǠȞȵ ǠȾƭǻ ȿǕ ǦɆȶɆȚȺǪȱǟ ǧǟǼǵɀȱǟ ȐȞǣ ȣǾǵ ȼȺȝ ǰǪȺɅ Ǡư ȰȮɆƬǟ

 ǥǼɅǼƨǟ ǧǟƘȢǪƫǟ Ȝȵ ȼǪȵǒɎȵ ȿ ȴǝǠȪȱǟ ȴɆȚȺǪȲȱ ǦȹȿȀƫǟ ȨȪƷ Ǡƞ Û ǧǟǼǵɀȱǟ.  

2-  ǦɅǿǟǻɋǟ ǥǻǠɆȪȱǟ :

       ǥǻǠɆȪȱǟ ȀȎȺȝ ƎǪȞɅ ƘɆȢǪȱǟ ǫǟǼǵǙ ȸȝ ȯȿǘȆƫǟ ɀȽı  ɄȶɆȚȺǪȱǟ ȀɅɀȖǪȱǟı  ȿ ǦɅȀƩǟ ǴȺƢ  ǦɅǿǟǻǙ ǧǟǻǠɆȩ Ȁȥɀǩ Ǣƶ ǟǾȱ

ƙȲȵǠȞȲȱ ǦɆȱɎȪǪȅɍǟ.

3-  ǠɆǱɀȱɀȺȮǪȱǟ:

       ǧǠȆȅǘƫǟ ɂȲȝ ǧǠȵɀȲȞƫǟ ȴȚȹ ȿǕ ǧɍǠȎǩɍǟ ȯǠƭ Ž ǒǟɀȅ ȀȑǠƩǟ Ǩȩɀȱǟ Ž ǠȾȊɆȞȹ Ɣȱǟ ǦɆǱɀȱɀȺȮǪȱǟ ǥǿɀǮȱǟ Ȁǭǘǩ

ɆǪȺȭ ȿ Û ǦɅǿǟǻɋǟǦɅǻǠȎǪȩɍǟ ǦȆȅǘƫǟ ǦɆȱǠȞȥ ǥǻǠɅȂȱ ƗȪǪȱǟ ȳǼȪǪȱǟ Ȭȱǽ ȳǟǼǺǪȅɍ ǥȀȶǪȆȵ ǧɍȿǠƮ ȫǠȺȾȥ Ǧǲ ) . Û ȴǲȖȱǟ

2009  ȋ Û :188(

         ɄȶɆȚȺǪȱǟ ȀɅɀȖǪȱǟ ǧɍǠƭ ȿǕ ǻǠȞǣǕ ǴȑɀɅ ƃǟɀƫǟ ȰȮȊȱǟȿ:  

 ȴȩǿ ȰȮȊȱǟ)2-2 : (ɄȶɆȚȺǪȱǟ ȀɅɀȖǪȱǟ ǻǠȞǣǕ  

              ȰǹǼǪȱǟ ȓǠȊȹ                                                                                    ȰǹǼǪȱǟ ǧǠǱȀƯ

ǿǼȎƫǟ : ɄȶɆȚȺǪȱǟ ȀɅɀȖǪȱǟÛ ȴǲȖȱǟ ÛƗȢȱǟ ǼǤȝ ȸǣ ǃǟ ǼǤȝ:Û ǦɆǲɆǩǟȀǪȅɋǟÛ ǯǽǠȶȺȱǟÛ ȴɆȽǠȦƫǟ2009  ȋ Û:183.

2-   ɄȶɆȚȺǪȱǟ ȀɅɀȖǪȱǟ ǧǠȑǟȀǪȥǟ : )ÛȴǲȖȱǟ2009ȋ ȋÛ:82-93(

       ǝǠȅɀȱǟ ȿ ǡɀȲȅɉǟ ǻǼƠ Ɣȱǟ ǧǠȑǟȀǪȥɍǟ ȸȵ ǻǼȝ ɂȲȝ ȰȪƩǟ ǟǾȽ ȳɀȪɅȰ  ǦɆȲȶȝ Ž ǦȵǼǺǪȆƫǟȀɅɀȖǪȱǟ.  ǒǟƎǹ ɂȲȝ

 ȸɅȀɅǼƫǟ Ȝȵ ǠȾǪȊȩǠȺȵ ȿ ǧǠȑǟȀǪȥɍǟ ȻǾȽ ǴɆȑɀǩ ǠȾǱǿǠǹ ȿǕ ǦɅǻǠȎǪȩɍǟ ǦȆȅǘƫǟ Ȱǹǟǻ ȸȵ ǒǟɀȅ ɄȶɆȚȺǪȱǟ ȀɅɀȖǪȱǟ ɃǿǠȊǪȆȵȿ

ƙɆȺȞȶȲȱ ȸȮƹ Ɠǵ ǦȆȅǘƫǟ Ž ƙȲȵǠȞȱǟ ȿ ɄȶɆȚȺǪȱǟ ȀɅɀȖǪȱǟ ǰȵǟȀǣ ȼȺȵ ȨȲȖȺǩ ɃǾȱǟ ȃǠȅɉǟ ȴȾȦǩ ƘɆȢǪȱǠǣ .  

ادة  ــــالقی
الإداریــة 

العنصر
التكنولوجي 

بیئـــة الموارد

الإستراتجیة

 الھیـكل

 التنظیمي

إتبــــاع الاحتیاجات 

الإنسانیـــــــــــة

تحقیـــــــــــــــــق 

الأھــــــــــــــداف
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        ǟǾȽ ȿ Û ǦɅǻǠȎǪȩɍǟ ǦȆȅǘƫǟ Ž ǻȀȦȱǟ ǧǠȵǠȶǪȽǟ ȿ ǧǠɆȹǠȮȵǙ ȿ ǧǟǿǼȩ ȯɀǵ ǦɆǣǠƶǟ ǥȀȚȹ ɄȶɆȚȺǪȱǟ ȀɅɀȖǪȱǟ ǰȵǟȀǣ ȰȶƠ

Ƚ Ɣȱǟ ȿ ɄȶɆȚȺǪȱǟ ȀɅɀȖǪȱǟ ǧǟȀȚȹ ǠȾɆȲȝ ȳɀȪǩ Ɣȱǟ ǦɆȹǠȆȹɋǟ ȴɆȪȱǟ ǥǼȝǠȩ ȸȝ ǰǩǠȹ ȰȪƩǟ ǟǾȽ ǧǠȦȍ ǼǵǕ Ʉ.  

     Ž Ȁǭǘȵ ȿ ɄȆɆǝǿ ȀȎȺȞȭ ȰȶȞȱǟ ȧȀȥ ȿ ǧǠȝɀȶǲȶȲȱ ɄȶɆȚȺǪȱǟ ȀɅɀȖǪȱǟ ȀȚȺɅ Ǡȶȭ  ǧǠȆȅǘƫǟ ǒǠȺǣÛǦɅǻǠȎǪȩɍǟ  ȬȱǾȱ    

 ǫǟǼǵǙ ǦɆȲȶȝ Ž ǠȽȁȿǠƟ ȸȮƹ ɍƘɆȢǪȱǟ.  

     ȳǼȪǩ ȿ ɀƴ ȜȺȵ ɂȲȝ ȰȶȞǩ ǥǼȵǠǱ ǠŒǕ ɂȲȝ ǦɆȕǟȀȩȿƘǤȱǟ ǦɅǻǠȎǪȩɍǟ ǧǠȆȅǘȶȲȱ ȀȚȺɅ ȿ  ɀƲ ǦɆǣǠƶǟ ǥȀȚȹ ȰȶƷ ȿ Û ƙȲȵǠȞȱǟ

 ǦȆȅǘƫǟ ȿ ǻȀȦȱǟ ȣǟǼȽǕ Ȩȥǟɀǩ ǼȊȺɅ ȿ Û țǟǼǣɋǟ ȿ  ƘɆȢǪȱǟ ǿǻǠȎȵ ȸȵ ǿǼȎȶȭ ǧǠȥɎǪǹɍǟ.  

        ǧǠȑǟȀǪȥɍǟ ȻǾȽ ǴɆȑɀǩ ɂȲȝ ȰȶȞȱǟ ȀɅɀȖǪȱǟ ɃǿǠȊǪȆȵ ȿ ǦȆȅǘƫǟ Ž ƙȲȵǠȞȱǟ ȿ ȸɅȀɅǼƫǟ ɂȲȝ  Ǣƶ  ǠȾǪȊȩǠȺȵ ȿ     

ɄȶɆȚȺǪȱǟ ȀɅɀȖǪȱǟ ǰȵǟȀǣ ɂȲȝ ƙȶǝǠȪȱǟ ƙǣ ǦɆȱǠȝ ǦȪǭ ǧǟǽ ǧǠȩɎȝ ȀɅɀȖǩ ȸȮƹ Ȭȱǽ ǼȺȝ Û ȼȱɀǤȩ ȸȮƹ Ǡȵ ȯɀǤȩ ȿ .  

      ȰȮȭ ǦȆȅǘƫǟ ȿǕ ǦȝɀȶŎǟ ȿǕ ǻȀȦȱǟ ȯɀǵ ǧǠȑǟȀǪȥɍǟ ȸȵ ǼɅǼȞȱǟ ƃǠǪȱǟ ȯȿǼƨǟ ǴȑɀɅ.  

 ȴȩǿ ȯȿǼƨǟ)2-1 : ( ɄȶɆȚȺǪȱǟ ȀɅɀȖǪȱǟ ǧǠȑǟȀǪȥǟ ȐȞǣ  

øȥɉǟǻǟȀøøøøø

-ȶȺȱǟ Ž ǻȀȦȱǟ ǢȡȀɅǠɆȑǟǿ ȷɀȮɆȅ ȿ ȼǩǟǿǼȩ ȀɅɀȖǩ ȿ ɀɆȦɆșȿǠ ȴȝǼȱǟ ȼɆȥ ȀȥɀǪɅ ǷǠȺȵ Ž.

- ǒǟǻɉǟ Ȝȥǿ Ž ǦɆȲȝǠȦǣ ǦƵǠȆƫǟ ɂȲȝ ǥǿǼȪȱǟ ȴȾɅǼȱ ȿ ǦɆȱȿǘȆƫǟ ȰȶƠ ȷɀȞɆȖǪȆɅ ǻǟȀȥɉǟ ȴȚȞȵ.  

-  ȴőǠȩǠȕ ȿ ȴőǟǿǼȩ ǿǠȾșǙ ǦȍȀȥ ǦǵǠǩǙ Ž ǦǤȡȀȱǟ ȴȾɅǼȱ ƙȲȵǠȞȱǟ ȴȚȞȵ ǦȺȵǠȮȱǟ.  

øøŎǟǧǠȝɀȶøø

-Ȇȅǘƫǟ ǳǠǲȺȱ ǦɆȅǠȅǕ Ȱȵǟɀȝ ȰȶȞȱǟ ȧȀȥ ȿ ǧǠȝɀȶŎǟ ƎǪȞǩǦ.

- Ȳȝ ǦȝɀȶŎǟ ǼȝǠȆǩɂ  ƆǠȆȹɋǟ ȫɀȲȆȱǟ Ž Ȁǭǘǩ ȿ ǦɆȹǠȆȹɋǟ ǧǠɆǱǠƩǟ țǠǤȉǙ.  

- ǠȾȞȵ ȰȵǠȞǪƫǟ ǧǟǿǠȾƫǟ ȀɅɀȖǩ ȿ ǦȥȀȞƫ ǦȅǠȵ ǦǱǠǵ ȫǠȺȽ ǦȝɀȶŎǟ ǦɆȮɆȵǠȺɅǻ ǧǟǼɆȪȞǪȱ ǦǲɆǪȹ  .  

øøøȅǘƫǟǧǠȆø

-ǵǕ Ž ƘɆȢǪȱǟ ȷǙ ɁȀǹɉǟ ǧǠȹɀȮƫǟ ǦɆȪǣ ɂȲȝ ȀǭǘɅ ȴɆȚȺǪȱǟ ǧǠȹɀȮȵ Ǽ.

-  ǧǠȝɀȶŎǟ ȿ ǻǟȀȥɉǟ ǧǠȽǠƟǟ ȿ ǿɀȞȉ ɂȲȝ Ȁǭǘǩ ǦɆȶɆȚȺǪȱǟ ǦȥǠȪǮȱǟ.  

- łɅ ɄȶɆȚȺǩ ȰȮɆȽ ǒǠȺǣ ȸȮƹ ǦɅǻǠȎǪȩɍǟ ǦȆȅǘƫǟ ȣǟǼȽǕ ȨȪƷ ȿ ǦɆȝǠȶƨǟ ȿ ǦɅǻȀȦȱǟ ǧǠǱǠɆǪǵɍǟ ȜǤȊ.  

 ǿǼȎƫǟ : ǼǤȝ ɄȶɆȚȺǪȱǟ ȀɅɀȖǪȱǟ Û ȴǲȖȱǟ ƗȢȱǟ ǼǤȝ ȸǣ ǃǟ: Û ǧǠɆǲɆǩǟȀǪȅɍǟÛ ǯǽǠȶȺȱǟ ÛȴɆȽǠȦƫǟ2009 ȋ Û:74.

       ǠȑǟȀǪȥɍǟ ȷǕ ɀȽ ȼǪȚǵɎȵ ȸȮƹ Ǡȵǧ  ǦɆǣǠƶǟ ǥȀȚȹ ȰȶƠ ǢǩǠȮȱǟ ǠȾȞȑȿ Ɣȱǟ ) ǦȢȱǠǤƫǟ ȸȵ ǒɄȉ ǠȾɆȥ ȷǕ ȯɀȪȱǟ ȸȮƹ ȿ (

Ƭ ȨȪƷ ȼȹɉ ɄȶɆȚȺǪȱǟ ȀɅɀȖǪȱǟ Ž ȷɀǤȡǟǿ ǻǟȀȥɉǠȥȿǿǻǠȩ ȴŒǕ Ǡȶȭ Û  ɄȦɆșɀȱǟ ǠȑȀȱǟ ȴȷ   ǦɆȱȿǘȆƫǟ ȰȶƠ ɂȲȝ  ȴőǟǿǼȩ ǿǠȾșǙ ȿ

 ǦɆȹǠȆȹɋǟ ǧǠǱǠɆǪǵɍǟ țǠǤȉɋ ǦɆȅǠȅɉǟ ȰȵǟɀȞȱǟ ȸȵ ǧǠȝɀȶŎǟ ȷǕ ȿ  ǦȆȅǘƫǟ ǳǠƱ ȿ. Ǽȩ ǧǠȝɀȶŎǟ ȿ ǻǟȀȥɉǟ ȷǕ ɍǙ

ȱ ǦȵȿǠȪȵ ȷȿȀȾȚɅ ȿ  ɄȶɆȚȺǪȱǟ ȀɅɀȖǪȱǟ ȼǱȿ Ž ǦɆǤȲȅ ǥɀȩ  Ǩȩɀȱǟ ȄȦȹ Ž ȷɀȲȮȊɅ  ǦȆȅǘƫǟ Ȱǹǟǻ ɄȶɆȚȺǪȱǟ ȀɅɀȖǪȱǟ ȿ ƘɆȢǪȲ

ǢǩǠȮȱǟ ȼɆȱǙ ȀȊɅ Ɓ Ǡȵ ǟǾȽȿ Û ǠȾɆȲȝ ǧǠȅǠȮȞȹǟ ȸȵ ȼȱ Ǡȵ  ȿ ǦɅǻǠȎǪȩɍǟ.
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3-  ȰǝǠȅȿ) ǧǠɆȺȪǩ Û ǢɆȱǠȅǕ  (  ȰǹǼǪȱǟ:

      ɄȶɆȚȺǪȱǟ ȀɅɀȖǪȱǟ ǦɆȲȶȝ ȨɆȪƠ ȿ ȁǠƱɍ ǠȾȵǟǼǺǪȅǟ ȸȮƹ Ɣȱǟ ǢɆȱǠȅɉǟ ȿ ȰǝǠȅɀȱǟ ȸȵ ǻǼȝ ȸɅȀȮȦƫǟ ȿ ǡǠǪȮȱǟ ǻǼǵ ǼȪȱ

  ɄȲɅ Ǡȶȭ ɄȶɆȚȺǪȱǟ ȀɅɀȖǪȱǟ ǻǠȞǣǕ ǢȆǵ ɄȽ ȿ:  

3-1-   ǻǟȀȥɉǟ ɁɀǪȆȵ ɂȲȝ ȰǹǼǪȱǟ ȰǝǠȅȿ:

3-1-1-   ǦɆȹǟǼɆƫǟ ǦȅǟǿǼȱǟ ǡɀȲȅǕ:  

     ǠȞȱǟ ȷǠɆǤǪȅǟ ȴǪɅ ǬɆǵ ǦǲɆǪȹ ƙȲȵǠȞȱǟ ǒǠȖȝǙ Ż ǦɅǼɅƎȱǟ ǧǟǒǠȎȪǪȅɍǟ ȨɅȀȕ ȸȝ ȿǕ ǦɆȎǺȊȱǟ ǦȲǣǠȪƫǟ ȨɅȀȕ ȸȝ ǠȵǙ ƙȲȵ

ɄȲɆȎȦǩ ȰȮȉ Ž ǠȵǙ ȷǠɆǤǪȅɍǟ Ź Ɣȱǟ ǰǝǠǪȺȱǟ ǦȊȩǠȺȵ ȏȀȢǣ ǧǠȝɀȶƭ ƂǙ ƙȲȵǠȞȱǟ ȴɆȆȪǩ ȴǪɅ Ȭȱǽ ǼȞǣÛȌǺȲȵ ȰȮȉ Ž ȿǕ 

ÛȷǠɆǤǪȅɍǟ ȯɎǹ ȸȵ ǠȾɆȱǙ ȰȍɀǪȱǟ  Ɣȱǟ ǧǠȝɀȑɀƫǟ ȴȽǕ ȸȵ ȿ ǠȾɆȖȢɅ Ǡȵ ǥǻǠȝ ÛɄȦɆșɀȱǟ ǠȑȀȱǟ ǦǱǿǻ ǡɀȲȅɉǟ ǟǾȽ ɃǕǿ

ȉɋǟ Ȕƴ Ž ƙȲȵǠȞȱǟ ÛǼǝǠȆȱǟ ǦɅǿǟǻɋǟ ǥǻǠɆȪȱǟ ȿ ȣǟȀ ȻǾȽ ȰǮƫ ǦǲɆǪȺȭ ȿ Û ȴɆȚȺǪȱǟ Ȱǹǟǻ ȷɀȲȵǠȞȱǟ Ǡŏ ȀȞȊɅ Ɣȱǟ țǟȀȎȱǟ ǦǱǿǻ ȿ

ǻǼȝ ǾɆȦȺǩ ȿ ǳǟȀǪȩǟ ȴǪɅ Ǡȵ ǥǻǠȝ ȼȹǚȥ Û ǧǠȉǠȪȺȱǟ Ʃ ǦɅǿǟǻɋǟ ǦɆȶȺǪȱǟ ȿ ǢɅǿǼǪȱǟ ǰȵǟȀǣ ȸȵǟ ȰȷǠɆǤǪȅɍǟ ǠȾȺȝ ȀȦȅǕ Ɣȱǟ ȰȭǠȊƫ .

  ) Û ȳǟȂȞȱǟ Û ǦȲǵǠǵȀȱǟ2011  ȋÛ :266(

3-1-2-     ǦɆȅǠȆƩǟ ǢɅǿǼǩ:

       ȸȝ ǥǿǠǤȝ ɄȽ ȿ  ǧǟǒǠȪȱ  Ƙȡ  ǦȝɀȶǲȶȲȱ ǦƭƎȵ  ǦȩɎȞȱǟ ǧǟǿǠȾȵ ȷɀȭǿǠȊƫǟ ȴȲȞǪɅ ǬɆǵ  ȋǠǺȉɉǟ ƙǣ  ȿ  ǥǻǠɅȁ 

 ȸɅȀǹɇǟ ɀƲ ȴȾǪɆȅǠȆǵ. ) ÛȴǲȖȱǟÛȓǟɀȆȱǟ2003ȋÛ:306(

3-1-3-   ɄȦɆșɀȱǟ ȔɆȖǺǪȱǟ:  

       Ʃǟ ȿ ǢǩǟȿȀȱǟ ǦȶȚȹǕ ȳǟǼǺǪȅǠǣ ǦɅǻǠȎǪȩɍǟ ǧǠȆȅǘƫǟ ȸȵ ǼɅǼȞȱǟ ȳɀȪǩ ȿ ǒǠȶǪȹǟ ǥǻǠɅȂȱ ǧǔȥǠȮƫǟ ȿ Ȃȥǟɀ ǥǒǠȦȭ ȿ ǦɆȱǠȞȥ

 ɁȀǹǕ ȧȀȕ ǠȒɅǕ ǦɅǻǠȎǪȩɍǟ ǦȆȅǘƫǟ ȳǼǺǪȆǩ Û ȳǼȪǪȱǟ ȿ ɀȶȺȱǟ Ȃȥǟɀǵ ȀȭǾȱǟ ȸȝ ǠɆȽǠȹ Û ƙȦșɀƫǟ ǒǟǻǕ ȀɅɀȖǪȱǟ ǦɆȲȶȝ ȀɅɀȖǪȱ

 ǠǪȲȭ ǼȝǠȆǩ ȿ Û ǦȆȅǘƫǟ ȻǠƟǟ ƙȦșɀƫǟ ǼȺȝ Ǽȵɉǟ ȰɅɀȕ ȳǟȂǪȱǟ ǒǠȺǣ ȿ ɄȦɆșɀȱǟ ȔɆȖǺǪȱǠǣ ȧȀȖȱǟ ȻǾȽ ȨȲȞǪǩ ȿ Û ɄȶɆȚȺǪȱǟ

Û ɃȀȊǤȱǟ ɀȶȺȱǟ ȿ ɄȶɆȚȺǪȱǟ ȀɅɀȖǪȱǟ ȂɅȂȞǩ ɂȲȝ ƙǪȪɅȀȖȱǟ  ȯǠȞȦȱǟ ɄȶɆȚȺǪȱǟ ȀɅɀȖǪȱǟ ȿ ƘɆȢǪȱǟ ƃǠǪȱǠǣ ȿ) . Û ǦɆǤȕ Û ȜɆȶȆȱǟ ǼǤȝ

2010  ȋ Û :270(

3-1-4-    ǿǟȿǻɉǟ ǢȞȱ ǡɀȲȅǕ:  

       ȨɅȀȕ ȸȝ Ǡȵ ȌǺȉ ǠȽǾǺǪɅ Ɣȱǟ ǧǟǿǟȀȪȱǟ ɂȲȝ ǧǟȀǭǘƫǟ ǦȥǠȭ ȴȾȦǩ ɂȲȝ ƙǣǿǼǪƫǟ ǥǼȝǠȆȵ ɂȲȝ ǡɀȲȅɉǟ ǟǾȽ ȳɀȪɅ

ȱǟ ǥǻǠɅȁ ƂǙ ɃǻǘɅ Ǡư ǦɆȲȶȝ ǧɎȮȊȵ ƎǪȞǩ Ɣȱǟ  Ȥȩǟɀƫǟ ȰɆǮƢ ǠőǟǻǼƮ ȿ ȸɅȀǹɇǟ ǿǟȿǻǖǣ  Ʉȝɀ  ǒǠȅǗȀȱǟ ƙǣ ǧǠȩɎȞȱǠȭ     

 ɀǱ Ȁȥɀǩ ȿ țǟȀȎȱǟ ǥǼǵ ȸȵ ȰȲȪǩ Ɣȱǟ  ǠȾǱɎȝ ǡɀȲȅǖǣ ȤɅȀȞǪȱǟ ȿ ǧɎȮȊƫǟ ǼɅǼƠ Ž ǦƵǠȆƫǟ ƂǙ ɃǻǘɅ Ǡư ƙȅȿǗȀƫǟ ȿ

Ȥșɀȶȭ ȼȺɆǣ ȿ ȷǠȆȹǚȭ ȌǺȊȱǟ ƙǣ ȰȎȦȱǟ ȯɎǹ ȸȵ ƙȲȵǠȞȱǟ ƙǣ ǦȪǮȱǟ ȸȵ ȰȒȥǕ ). Û ǧǠȆɅɀȞȱ2009  ȋ Û:58(

3-2- ȝ ȰǹǼǪȱǟ ȰǝǠȅȿ  ȰȶȞȱǟ ǧǠȝǠƤ ɁɀǪȆȵ ɂȲ:

3-2-1-  ǦɆȲȶȞȱǟǦɅǿǠȊǪȅɍǟ:  

       ǥǻǠɆȪȱǟ Ȕƴ ȰǮȵ  ǦȆȅǘƫǟ Ȱǹǟǻ ȰȶȞȱǟ ǧǠȝǠƤ ȫɀȲȅ ȓǠƴǕ ȐȞǣ ǦȚǵɎƞ ǟɀȵɀȪɆȱ ǒǟƎƪǟ ȸȵ ǻǼȝ ǿǠȒǵǙ ȴǪɅ ǬɆǵ

ȿǕ țǟȀȎȱǟ ǦǱǿǻ Û ǼǝǠȆȱǟ ǦɅǿǟǻɋǟ  ǦɆȲȝǠȥ ɁǼȵ Û ǻɀǱɀƫǟ ȷȿǠȞǪȱǟɍǠȎǩɍǟ  ȳǠȚȹǧ  ȳǼǺǪȆƫǟ Ȫȱǟ ǽǠơǟ ǡɀȲȅǕ ȿ  ǧǟǿǟȀ

ÛȼȝǠǤǩǙ Ź ɃǾȱǟ ǥǻǠȝ ƙȲȵǠȞȱǟ Ȝȵ  ǠȾǪȊȩǠȺȵ ǼȞǣ ȿ ǧǠȚǵɎƫǟ ȻǾȽ ȃǠȅǕ ɂȲȝ ȿ    ǥǻǠɅȂȱ ǦȵȁɎȱǟ ǧǟƘɆȢǪȱǟ ǳǟȀǪȩǟ ȴǪɅ Ǡȵ

ƞ țǠȦǩǿɍǟ ȿ ǒǟǻɉǟ ǦɆȱǠȞȥ Ȱǹǟǻ ƙȲȵǠȞȱǟ Ǡȑǿ ɁɀǪȆǟǦȆȅǘƫ. )Û ɃȀɅǻ 2011  ȋ Û :199(
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3-2-2-     ȨɅȀȦȱǟ ǒǠȺǣ:  

  ǟɀǶǤȎɅ Ɠǵ ȴȾȺɆǣ ǠȶɆȥ ȯǠȎǩɍǟ ȰǤȅ ƙȆƠ ȿ ȴȾȥǟǼȽǕ ǼɅǼƠ ɂȲȝ ȨɅȀȦȱǟ ǒǠȒȝǕ ǥǼȝǠȆƫ ǦƭƎȵ ǧǟƎǹ ȸȝ ǥǿǠǤȝ

 ǦȱǠȞȥ ȿ ǦȆȹǠǲǪȵ Ȱȶȝ Ǧȝɀȶƭ  ). Û ȓǟɀȆȱǟ Û ȴǲȖȱǟ2003  ȋ  Û:307(

3-2-3-    ǧǠȝɀȶǲȶȲȱ ǦɆȺɆǤȱǟ ǧǠȩɎȞȱǟ ȀɅɀȖǩ:  

      Ơ ɂȲȝ ǥǿǼȩ ȀǮȭǕ ȷɀȮǩ ȜɆȵǠƭ ǥǼȝ ǒǠȺǣǠȾȺɆǣ ǠȶɆȥ ȨɆȆȺǪȱǟ ȿ ǧǠȩɎȞȱǟ ƙȆ . ǧǠȝǟƕȱǟ ȿ ȰȭǠȊƫǟ Ȱǵ ȿ ǧǟƎƪǟ ȯǻǠǤǪȱ

ǠȽƘȡ ȿ ȜɆȵǠŎǟ ƙǣ  ) . Û ƑȱǠȞȱǟ Û ɃȀȵǠȞȱǟ2007  ȋ  Û:307(

3-2-4-   ǧǠȝǟȀȎȱǟ ȸȵ ǼƩǟ ǦɆȺȪǩ:  

   Ʃǟ Ʉǹɀǩ ȸɅȀɅǼƫǟ ɂȲȝ ȿ Û ǠɆȞɆǤȕ ǟȀȵǕ ǧǠȝɀȶŎǟ ƙǣ ǧǠȥɎƪǟ ȸȵ ǿǼȩ ǻɀǱȿ ƎǪȞɅ ƙǣ ǠȍɀȎǹ ǦɆǤȲȆȱǟ ǰǝǠǪȺȱǟ ȸȵ ǿǾ

 ǦɅǻǠȎǪȩɍǟ ǦȆȅǘƫǟ ȣǟǼȽǕ ȨɆȪƠ ɂȲȝ Ȁǭǘǩ ǦɆǤȲȅ ǧǠɆȭɀȲȅ ǧǠȝǟȀȎȱǟ ȸȝ ǰǪȺɅ ȷǕ ȸȮƹ ǬɆǵÛ ǦȩɎȞȱǟ ǧǟǽ ǧǠȝɀȶŎǟ .

Ǽƫǟ ɀȽ ȼȺȵ ǼƩǟ ȿ ȣɎƪǟ ǡǠǤȅǕ ǦȾǱǟɀȵ ȷǙƘɆȢǪȱǟ ǫǟǼǵɋ Ȱǹ ȿ ǧǠȝɀȶŎǟ Ž ɃǾȱǟ ǦɆǤȲȆȱǟ ȻǿǠǭǕ ȸȵ ȰȲȪɅ ȷǕ ȸȮƹ . Ǽȩ ȿ

 ȸȵ Ȱȭ ɁǻǠȹ " ǻȀȆȉȿ ȫɎǣ "  ȿ" ȷɀǩɀȵ " ɄȲɅ Ǡȶȭ ǦȾǱǟɀƫǟ ǧǠɆȺȪǪǣ : ȀɅɀȖǪȱǟ ǿǠȊǪȆȵ Ȝȵ ƙǪȝɀȶŎǟ ɃǼǝǠȩ ȜȶǪƶ

ȩǠȺƫ ɄȶɆȚȺǪȱǟÛƙǪȝɀȶŎǟ ƙǣ ȰȝǠȦǪȱǟ Ȕƴ ǦȊ  ȨȲȞǪǩ Ƃȿɉǟ ƙǪȲȎȦȺȵ ƙǪȶǝǠȩ ǼɅǼǶǪȱ ǦȲȎȦȺȵ ǥǿɀȎǣ țǠȶǪǱɍǠǣ ȨɅȀȥ Ȱȭ ȳɀȪɅ

ȴȾǝǟǿǔǣ Ȁǹɉǟ ȨɅȀȦȱǟ ȸȝ ȴȽǿɀȎǩ ȿ  ȷǠȪɅȀȦȱǟ ȜȶǪƶ Û ȴȾȺȝ Ȁǹɉǟ ȨɅȀȦȱǟ ǥȀȚȹ ɄȽ Ǡȵ ȜȩɀǪǣ ȨɅȀȦȱǟ ȳɀȪɅ ǦɆȹǠǮȱǟ ǦȶǝǠȪȱǟ Ž ȿ

 Ǡȵ ǦȊȩǠȺȵ ȿ ǼɅǼǶǪȱ ȰȎȦȺȵ ȷǠȮȵ ƂǙ ȨɅȀȥ Ȱȭ ǠȽǼȞǣ ǻɀȞɅ Û ȴǝǟɀȪȱǟ ȬȲǩ Ž ȼɆȱǙ ȰȍɀǪȱǟ Ź Ǡȵ ȯɀǵ ǧǠȵɀȲȞƫǟ ȯǻǠǤǪȱ

 ǥȀȵ ȷǠȪɅȀȦȱǟ ȜȶǪƶ Û ǦȲǣǠȪƫǟ ǦȝɀȶŎǟ ȸȝ ȿ ȴȾȆȦȹǕ ȸȝ ȻɀȶȲȞǩțɎȕɎȱ ɁȀǹǕ ȨɅȀȥ Ȱȭ ȸȵ ǥǼȞƫǟ ȴǝǟɀȪȱǟ ɂȲȝ  ǼȞǣ ȿ

ȝɀȵ ǻǼƷÛ ǦȭȀǪȊȵ ǥǼǵǟȿ ǦȶǝǠȩ ǼɅǼǶǪȱ ǥǼǵǟȿ Ǧȝɀȶǲȶȭ ƙǪȩȀȦȱǟ ǼǶǪǩ ǦȊȩǠȺƫǟǼ  ȳǼȪǪȱǟ ǦȞǣǠǪȵ ȿ ǦȊȩǠȺƫ ƙǪȝɀȶǲȶȲȱ

ǼǶȲȱ ǦɅȀɅɀȖǪȱǟ ǧǟɀȖƪǟ ǾɆȦȺǩ ǼȞǣ ǫǼǵ ɃǾȱǟ ǧǠȝǟȀȎȱǟ ȸȵ ) .Û ȴǲȖȱǟ2009  ȋ ȋ Û :207-208(

3-3- Ǡȅȿ  ǦȆȅǘƫǟ ɁɀǪȆȵ ɂȲȝ ȰǹǼǪȱǟ Ȱǝ                        :

3-3-1-    ǦɅǿǟǻɋǟ ǦȮǤȊȱǟ:  

      Ž ȤȞȒȱǟ ȓǠȪȹ ɂȲȝ ȣȀȞǪȱǟ ȏȀȢǣ ȸɅȀɅǼȶȲȱ ƃǠƩǟ ǦɅǿǟǻɋǟ ǥǻǠɆȪȱǟ Ȕƴ ȌɆǺȊǩ ƂǙ ǡɀȲȅɉǟ ǟǾȽ ȣǼȾɅ ǬɆǵ

Ȇȱǟ ȔȶȺȱǟ ȸȵ ȯǠȪǪȹɍǟ ǦɆȦɆȭ ɂȲȝ ȸɅȀɅǼƫǟ ǒɍǘȽ ǢɅǿǼǩ Ż Û ƃǠƩǟ ȫɀȲȆȱǟ ƃǠƩǟ ɃǻǠɆȪȱǟ ȿǕ  ɄȭɀȲ  )  ȼɆȥ ǡɀȡȀƫǟ Ƙȡ (

 ȼɆȥ ǡɀȡȀƫǟ ȿǕ ȰǮȵɉǟ ȔȶȺȱǟ ƂǙ  ) . Û ɃȀɅǻ2011  ȋ Û :200(

3-3-2-    ǦȞǱǟȀȱǟ ǧǠȵɀȲȞƫǟ:  

      ȵǠȉ ȿ ȴȚȺȵ ȜƤ ȸȝ ǥǿǠǤȝ ɄȽȿ ǰǝǠǪȺȱǟ ȰɆȲƠ ÛǧǠȽǠƟɍǟÛǧǠǱǠɆǪǵɍǟ ǼɅǼǶǪȱ ǧǠȵɀȲȞȶȲȱ Ȱ ȿȔɆȖǺǪȱǟ  ȀɅɀȖǩ ȿ ƘɆȢǪȱ

 ǠȵȰȶȞȱǟ ǦǶȲȎȵ Ȝȵ ȏǿǠȞǪɅ).Û ȓǟɀȆȱǟ Û ȴǲȖȱǟ2003ȋ Û :307(

3-3-3-  ȣǟǼȽɉǠǣ ǥǿǟǻɋǟ:  

      ǟǻɉǟ ȀɅɀȖǩ Ž ȴȾȆɅ ǬɆǵ ɄȶɆȚȺǪȱǟ ȀɅɀȖǪȱǟ ȰǹǟǼȵ ȸȵ ɎǹǼȵ ȿ ǠǮɅǼǵ ǠɅǿǟǻǙ ǠǣɀȲȅǕ ȣǟǼȽɉǠǣ ǥǿǟǻɋǟ ȰǮƢǒ Ƀǿǟǻɋǟ. 

 ǠȾȥǟǼȽǖǣ ȳǟȂǪȱɍǟ ȿ ǦȆȅǘȶȲȱ ǒǠȶǪȹɍǠǣ ȃǠȆǵɋǟ ǦɅɀȪǩ ȿ  ǦɆǩǟǾȱǟ ǦǣǠȩȀȱǟ ȨɆȪƠ Ž ȿ . ƂǙ ȣǟǼȽɉǠǣ ǥǿǟǻɋǟ ǡɀȲȅǕ ɂȞȆɅ ȿ

 ǒǠȅǗǿ ȸȵ ǠȾɆȥ ƙȲȵǠȞȱǟ ȿ ǦɅǻǠȎǪȩɍǟ  ǧǠȆȅǘƫǟ ǧǠɆȭɀȲȅ Ž ƘɆȢǩ ǫǟǼǵǙ   ȣǟǼȽǕ ȨȥǟɀǪǩ ȿ ȔǤǩȀǩ ǬɆƜ  ƙȅȿǗȀȵ ȿ

Ȟȱǟ ȁǠƱǟ ȴǪɅ ȿ ƙȲȵǠȞȱǟ ȜɆƤ ȜɆȶƨǟ ǠȾɆȒǩȀɅ ȿ ǠȾȥȀȞɅ ƘɅǠȞȵ Ȩȥȿ Ȱȶ.  
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       ǦɆȆɆǝȀȱǟ ȣǟǼȽɉǟ ƙǣ ȨɅȀȦǪȱǟ ȿ ǧǟǼǵɀȱǟ ȰȮȱ ǧǠȍǠȎǪǹɎȱ Ǵȑǟɀȱǟ ǼɅǼǶǪȱǟ ǡɀȲȅɉǟ ǟǾȽ ȯɎǹ ȸȵ ȴǪɅ ȿ         

 ǦɅǿǟǻǙ ǥǼǵȿ ȰȮǣ ǦȍǠƪǟ ǦɆȝȀȦȱǟ ȿ .ǟ ȿ ǦȹȿȀƫǠǣ ȸɅȀɅǼȶȲȱ ǴȶȆǩ ǦȹȀȵ ǦɆȶɆȚȺǩ ȰȭǠɆȽ ǻɀǱȿ ǧǠɆȲȶȞȱǟ ȻǾȽ ǢȲȖǪǩ ȿ ǦȝȀȆȱ

 ȰȶȞȱǠǣ ǦȍǠƪǟ ǴǝǟɀȲȱǟ Ž ǦȹȿȀƫǟ ȸȵ ǦɆȥǠȭ ǦǱǿǻ ǻɀǱȿ Ȱș Ž . ǻɀǱȿ ȿ Ƀǿǟǻɋǟ ǢɅǿǼǪȲȱ ǦȱǠȞȥ ǰȵǟȀǣ Ƙȥɀǩ ƂǙ ǦȥǠȑɋǠǣ

 ǧǔȥǠȮƫǟ ȿ ȂȥǟɀǶȲȱ ǦȶǝɎȵ ȴȚȹ). Û ȷǠɆȦȎȱǟ2003  ȋ Û:40(

3-3-4-  ǦɆȺȥ ǦɆȲȮɆȽ ǢɆȱǠȅǕ:  

      ȿ ǠȾȲȮɆȽ ȿ ǦȆȅǘƫǟ ȴɆȶȎǪǣ ǢɆȱǠȅɉǟ ȻǾȽ ȨȲȞǪǩ ǻȀȦȱǟ Ȝȵ ǠőǠȞȕǠȪǩ ȿ ǠőǠȩɎȝ ȿ ǠȾɆȥ ǦȵǼǺǪȆƫǟ ǠɆǱɀȱɀȺȮǪȱǟ          

ǦȦɆșɀȱǟ ȿ. Ȭȱǽ ȸȝ ȯǠǮȵ ɄȽ ǠȽƘȡ ȿǕ ǦǪƢɉǟ ǥǻǠɅȁ ȿǕ ǦɅȂȭȀȵɎȱǟ ǥǻǠɅȁ ɎǮȶȥ ).Û ƑȱǠȞȱǟ Û ɃȀȵǠȞȱǟ2007  ȋÛ :408(

4-  ɄȶɆȚȺǪȱǟ ȀɅɀȖǪȱǟ ǯǽǠƴ:

4-1-  ɄȶɆȚȺǪȱǟ ȀɅɀȖǪȲȱ ǦɆȮɆȅɎȮȱǟ ǯǽǠȶȺȱǟ ȴȽǕ:

        ǦȪɆȪǵ ǿɀȎǩ ɂȲȝ  ǦɅǻǠȎǪȩɍǟ ǧǠȆȅǘƫǟ  ɃƘȆȵ ȿ ɄȶɆȚȺǪȱǟ ȀɅɀȖǪȱǟ ǿǠȊǪȆȵ ǼȝǠȆǩ Ɣȱǟ ǯǽǠȶȺȱǟ ȸȵ ǻǼȝ ȫǠȺȽ

 źɇǠȭ ǯǽǠȶȺȱǟ ȻǾȽ ȐȞǣ ǴȑɀȺȅ ȿ Û Ǣȹǟɀƨǟ ȤȲǪƯ ȸȵ ȼȲɆȲƠ ȿ ȴǝǠȪȱǟ ɄȶɆȚȺǪȱǟ Ȝȑɀȱǟ:      ) Û ȴǲȖȱǟ2009  ȋ Û

 ȋ :150-154(

-  ÜǦǪȆȱǟ ȨɅǻǠȺȎȱǟ ǯǽɀƴ  

-  ɁɀȪȱǟ ȯǠƭ ȰɆȲƠ ǯǽɀƴ.  

4-1-1-   ǦǪȆȱǟ ȨɅǻǠȺȎȱǟ ǯǽɀƴ:  

       ǯǽɀƴ ȀȾȚɅ ) ǻǿɀǣȂɅȿweisbord ( ǦȱǠǵ Ž ȷɀȮǩ Ǽȩ ǦɆȶɆȚȺǩ ȓǠȪȹ ȿ ǧǠȹɀȮƫǟ ȸȵ ǻǼȝ ȸȶȒǪɅ Û ǿǟǻǟǿ ǦȉǠȊȭ

 ȴȅǟ ǠȾɆȲȝ ȨȲȕǕ Û ǠȾȒȞǣ Ȝȵ ȰȝǠȦǩ ǦȱǠǵ Ž ȿ ǦȲȵǠȮǪȵ ǥǿɀȎǣ ȀȾȚǩ ǧǠȹɀȮƫǟ ȻǾȽ Û ǦǞɆȅ ȿǕ ǥǼɆǱȨɅǻǠȺȎȱǟ Ž ȰǮȶǪǩ:  

1 -  ȏȀȢȱǟ ȿǕ ȣǼƬǟ :

       ȷǠȪȲȞǪɅ ȷǠɆȅǠȅǕ ȷǟȀȎȺȝ ȫǠȺȽȿɉǟ ÛȣǟǼȽɉǠǣȯ  ǥǿɀȍ ǦȆȅǘƫǟ ǒǠȒȝǕ ɁǼȱ ȷɀȮǩ ȷǕ Ǣƶ Û ǳɀȑɀȱǟ ǦǱǿǼǣ ȨȲȞǪɅ

 ǿǟǼȪȵ ȿ ȣǟǼȽɉǟ ɂȲȝ ǦɅǻǠȎǪȩɍǟ ǦȆȅǘƫǟ ȧǠȦǩǟ ɁǼƞ ȨȲȞǪɅ ƆǠǮȱǟ Û ǦɅǻǠȎǪȩɍǟ ǦȆȅǘƫǟ ȣǟǼȽǕ ȿ ȏǟȀȡǕ ɂȲȝ ǦǶȑǟȿ

ǟ ȳǼȪƫǟ ȴȝǼȱ.  

2-  ɄȶɆȚȺǪȱǟ ȰȮɆƬǟ :

       ǦɅǻǠȎǪȩɍǟ ǦȆȅǘƫǟ ȏǟȀȡǕ ȳǼƸ ȷǕ ȏȀǪȦƫǟ ȸȵ ɃǾȱǟ ɄǱǿǠƪǟ ǒǠȺǤȱǟ ȿ ȣǟǼȽɉǟ ƙǣ ȨȥǟɀǪȱǟ ɁǼȵ ƂǙ ǠȺȽ ȀȚȺɅ.  

3-   ǧǠȩɎȞȱǟ:

       ǴȑɀɅ " ǻǿɀǣȂɅȿ " ǻǼȝ Ƀǻǘǩ Ɣȱǟ ǧǟǼǵɀȱǟ ƙǣ ǧǠȩɎȞȱǟ ȿ Û ȴȾȆȦȹǕ ǻǟȀȥɉǟ ƙǣ ǧǠȩɎȞȱǟ Û ǧǠȩɎȞȱǟ ȸȵ țǟɀȹǕ ǦǭɎǭ

ɅɀȖǪȱǟ ƘǤǹ ɂȲȝ ȬȱǾȱ Û ȴȾȦǝǠșȿ ȳǠȾȵ ȿ ǦȞɆǤȕ ƙǣ ȿ ǻǟȀȥɉǟ ƙǣ ǧǠȩɎȞȱǟ ǟƘǹǕ ȿ Û ȳǠȾƫǟ ȸȵȀ  Ȁȥɀǩ ɁǼȵ ȌǺȊɅ ȷǕ

Ǫȱǟ ǟǾȽ ǦɆȝɀȹ Ż Û ǡɀȲȖƫǟ ȷȿǠȞǪȱǟ ǦȆȅǘƫǟ Ȱǹǟǻ țǟȀȎȱǟ ǥǿǟǻǙ ǦɆȦɆȭ ǟƘǹǕ ȿ ǧǠȩɎȞȱǟ ȻǾȽ ǦǱǿǻ ȿ ȷȿǠȞ.  

4-  ǧǔȥǠȮƫǟ :

      ǧǔȥǠȮȵ ȸȵ ǦȆȅǘƫǟ ȼȵǼȪǩ Ǡȵ ƙǣ ȨȥǟɀǪȱǟ ȿ ǧǠȥɎǪǹɍǟ ȌǺȊɅ ȷǕ ɄȶɆȚȺǪȱǟ ȀɅɀȖǪȱǟ ƘǤǹ ɂȲȝ  ȿÛȂȥǟɀǵ  ǿɀȞȉ ȿ

 ȸȵ ȴƬ ȳǼȪɅ Ǡȵ ȸȝ ȴȽǠȑǿ ɁǼȵ ȿ ƙȲȵǠȞȱǟǧǔȥǠȮȵ.
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5- ǥǻǠɆȪȱǟ :

       ȸȵ ǿǼȎǩ Ɣȱǟ ǧǟǿǠȉɋǟ Ǽȍǿ ȿ ǦǤȩǟȀȵ Ž ǒǟɀȅ Û ǠȾȲǮƹ Ɣȱǟ ǦɆƵɊȱ ǟȀȚȹ ɁȀǹɉǟ ȀȍǠȺȞȱǟ ȤȎǪȺȵ ǥǻǠɆȪȱǟ țɀȑɀȵ ȰǪƷ

 ȀȍǠȺȞȱǟ ȤȲǪƯ ƙǣ ȳǠǲȆȹɍǟ ȿ ȷȁǟɀǪȱǟ ȨɆȪƠ ɂȲȝ ȰȶȞȱǟ ȿǕ ɁȀǹɉǟ ǧǠȹɀȮƫǟ.  

6-ǟ ǥǼȝǠȆƫǟ ǧǠɆȱɇ :

      ȿ ǦȆȅǘƫǟ ȸȵ ȰȞƶ ɃǾȱǟ ǡǼƨǟ ȰȵǠȞǣ ȼɆȱǙ ǿǠȊɅ ȿ ǦȦȲǪƯ ǧǠǱǠɆǪǵǠǣ ƙȲȵǠȞȱǟ ȸȵ Ǧȝɀȶƭ ȔȪȥ ȄɆȱ ȿ ǥǼǵǟȿ ǥǼǵ

ȩȀȱǟ ȿ ȔɆȖǺǪȱǟ ȰǮȵ ǒǠȪǤȱǟ ɂȲȝ ǦȆȅǘƫǟ ǼȝǠȆǩ Ɣȱǟ ǧǟɀȖƪǟ ɄȽ ǥǼȝǠȆƫǟ ǧǠɆȱɇǠȥ ǟǾȱ Û ǥȀȥǠȺǪȵ ȴȚȹ ȿ ǦɆȹǟȂɆƫǟ ȿ ǦǣǠ

ǧǠȵɀȲȞƫǟǻǠȎǪȩɍǟ ǦȆȅǘƫǟ ȣǟǼȽǕ ȨɆȪƠ ȿ ȴƬǠȶȝǕ ǒǟǻǕ ɂȲȝ ǦȆȅǘƫǟ ǒǠȒȝǕ ǼȝǠȆǩ Ɣȱǟ ȿ Û ǦɅ.  

       Ž ȰǮȶǪǩ ǠɅǟȂƫǟ ȸȵ ǻǼȞǣ ȂɆȶǪɅ ǯǽɀȶȺȱǟ ǟǾȽ ȷǙ:  

-    ŽǠȭ Ǩȩȿ ȫǠȺȽ ȸȮɅ Ɓ ǟǽǙ ǠȍɀȎǹ ȌɆǺȊǪȱǟ ǦɆȲȶȝ Ž ƘǤȭ Ǩȩȿ ƂǙ ǯǠǪƷ ɍ ȼȹǕ ƙȶǝǠȪȱǟ ɁǼȱ   ǦɆȲȶȝ ɂȲȝ

ÜȌɆǺȊǪȱǟ  

-   ȶǪɅÜǼɆȪȞǪȱǟ ȸȝ ǼȞǤȱǟ ȿ ǦȕǠȆǤȱǠǣ ȂɆ  

-    ȿ ȌɆǺȊǪȱǟ ǧǠɆȲȶȝ Ž ƙǝǼǪǤȶȲȱ ǢȅǠȺȵ ƎǪȞɅǢȅǠȺǪɅ ȿ Û ȴȚȺƫǟ ɄȶȲȞȱǟ ƘȮȦǪȱǟ ȿǼȾȞɅ Ɓ ȸɅǾȱǟ  Ž ƙǝǼǪǤƫǟ Ȝȵ

 ǦȎȎǺǪƫǟ ǧǠǶȲȖȎƫǟ ȳǟǼǺǪȅǟ ȸȝ ȻǼȞǤȱ ǦɆȎɆǺȊǪȱǟ ȿ ǦɅȀɅɀȖǪȱǟ ǧǠɆȲȶȞȱǟ.  

         ǦǪȆȱǟ ȨɅǻǠȺȎȱǟ ǯǽɀƴ ǴȑɀɅ ƃǠǪȱǟ ȰȮȊȱǟ ȿ

 ȴȩǿ ȰȮȊȱǟ)2-3 (ǻǠȺȎȱǟ ǯǽɀƴǦǪȆȱǟ ȨɅ  

 ǿǼȎƫǟ: ɄȶɆȚȺǪȱǟ ȀɅɀȖǪȱǟÛ ȴǲȖȱǟ ƗȢȱǟ ǼǤȝ ȸǣ ǃǟ ǼǤȝ : Û ǦɆǲɆǩǟȀǪȅɋǟÛ ǯǽǠȶȺȱǟÛ ȴɆȽǠȦƫǟ2009 ȋ Û :151.

4-1-2-  ɁɀȪȱǟ ȯǠƭ ȰɆȲƠ ǯǽɀƴ:  

       ƁǠȞȱǟ ƂǙ ǯǽɀȶȺȱǟ ǟǾȽ ǻɀȞɅ " ƙȦȱ ǫƘȭ""kurt levin " ǠƴǙ ȿ ǦǪǣǠǭ ǦȱǠƜ ȄɆȱ ɄȶɆȚȺǪȱǟ ȫɀȲȆȱǟ ȷǕ ɁȀɅ ǬɆǵ

 ǫǟǼǵǙ ɂȲȝ ȰȶȞǩ Ɂɀȩ ȫǠȺȾȥ Û ǥǻǠȒǪȵ ǥǿɀȎǣ ȰȶȞǩ ɁɀȪȱǟ ȸȵ ǦȹȁǟɀǪȵ ǦɆȲȶȝ ƘɆȢǪȱǟ ǦȵȿǠȪȵ ɂȲȝ ȰȶȞǩ ǥǻǠȒȵ ɁȀǹǕ ȿ

ǟ ǒǠȪǣǙ ɂȲȝ ȰȶȞǩ Ɣȱǟ ɁɀȪȱǟ ǨɆƧ ȿ Û ƘɆȢǪȱǟ ǠȾȲǣǠȪɅ Û ƘɆȢǪȱǟ ǦȵȿǠȪȵ ɂȲȝ ȰȶȞǩ ǬɆǵ ǦƜǠȮȱǟ ɁɀȪȱǠǣ ǦȺȭǠȅ ǦȱǠǵ Ž ǦȆȅǘƫ

 ƘɆȢǪȱǟ ǫȿǼǵ ɂȲȝ ȰȶȞǩ ǦȞȥǟǼȱǟ ɁɀȪȱǟ ɂȶȆǩ Ɂɀȩ ȄȭǠȞƫǟ ǢȹǠƨǟ Ž.

        ɁȀɅ ȿ "levin  " ɂȲȝ ȰȶȞǩ Ɣȱǟ ɁɀȪȱǟ Ȝȵ ǦȺȽǟȀȱǟ ǠȾǪȱǠǵ ɂȲȝ ǦȆȅǘƫǟ ǒǠȪǣǙ ɂȲȝ ȰȶȞǩ Ɣȱǟ ɁɀȪȱǟ ǨȱǻǠȞǩ Ǡȵ ǟǽǙ ȼȹǕ

 ƂǙ ɃǻǘɅ ȷȁǟɀǪȱǟ ȸȵ țɀȹ Ȭȱǽ ȸȝ ǰǪȺɅ ǼȪȥ Û ƘɆȢǪȱǟ ǫǟǼǵǙȻǿǟȀȪǪȅǟ ȿ ɄȶɆȚȺǪȱǟ Ȝȑɀȱǟ ǻɀƤ Û ȰȮȊȱǟ ȼǶȑɀɅ Ǡȶȭ

ǟƃǟɀƫ:  

ǥǻǠøøøɆȪȱǟ
ǧǠøøøȩɎȞȱǟ ɄȶɆȚȺǪȱǟ ȰøȮɆƬǟ

øȝǠȆƫǟ ǢøɆȱǠȅɉǟǥǼ ǧǔøøøøȥǠȮƫǟ

ƬǟȏȀøȢȱǟ ȿǕ ȣǼ
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                      ȴȩǿ ȰȮȊȱǟ)2-4  : ( ǯǽɀƴ ɁɀȪȱǟ ȯǠƭ ȰɆȲƠ  

ǿǼȎƫǟ  :Û ȨǣǠȆȱǟ ȜǱȀƫǟÛ ȴǲȖȱǟ ƗȢȱǟ ǼǤȝ ȸǣ ǃǟ ǼǤȝ  ȋ :153.

       ȸȮƹ ǟǾȽ ȷȁǟɀǪȱǟ ȳǼȝ ȯɎǹ ȸȵ ȿ Û ǦƜǠȮȱǟ ɁɀȪȱǟ ȿ ǦȞȥǟǼȱǟ ɁɀȪȱǠǣ ȷȁǟɀǩ ȳǼȝ ȫǠȺȽ ȷɀȮɅ ǠȶȺɆǵ ƘɆȢǪȱǟ ǫǼƷ

 ǦȥǠȑǙ ȨɅȀȕ ȸȝ ǦȞȥǟǼȱǟ ɁɀȪȱǟ ǢȹǠǱ Ž ȀǮȭǕ ȿǕ ɁɀȪȱǟ ɁǼǵǙ ǥǻǠɅȂǣ Û ǥǻǠȒƫǟ ɁɀȪȱǟ Ž ȴȮǶǪȱǟ ȨɅȀȕ ȸȝ ƘɆȢǪȲȱ ȔɆȖǺǪȱǟ

ɀȪȱǟ  Ȝȵ ȰȵǠȞǪȱǟ ȨɅȀȕ ȸȝ ȿǕ Û ǥǼɅǼǱ ɁɀȩɁ  ɂȲȝ ǦȶǝǠȪȱǟ ɁɀȪȱǟ Ȝȵ ȰȵǠȞǪȱǟ ȴǪɅ Ǽȩ ȿ Û ǠȾȒȞǣ ȸȵ ȰɆȲȪǪȱǟ ȨɅȀȕ ȸȝ ǦƜǠȮȱǟ

ɅǻǠȒǪƫǟ ƙǤȹǠƨǟȸ .  

4-2-  ɄȶɆȚȺǪȱǟ ȀɅɀȖǪȲȱ ǥȀȍǠȞƫǟ ǯǽǠȶȺȱǟ ȴȽǕ:

       ǠȶȾȑȀȞǪȆȹ ɃƕɆȭǠȵ ȿ ȷǠȶȲɆȭ ɄǱǽɀƴ ǠƵ ǦɅǻǠȎǪȩɍǟ ǧǠȆȅǘƫǟ Ž ɄȶɆȚȺǪȱǟ ȀɅɀȖǪȱǟ ǨȱȿǠȺǩ Ɣȱǟ ǯǽǠȶȺȱǟ ȴȽǕ ȸȵ

 Ǡȶȭ ɄȲɅ:  

-  ÜȷǠȶȲɆȭ ǯǽɀƴ  

- ɃƕɆȭǠȵ ǯǽɀƴ.  

4-2-1-  ȷǠȶȲɆȭ ǯǻɀƴkilman model:

      ǠȎǪȩɍǟ ǧǠȆȅǘƫǟ ȀɅɀȖǩ ǻɀȾǱ ǨȺȆƠ ȿ ǧǿɀȖǩ ÛǦɆȑǠƫǟ ǦǭɎǮȱǟ ǻɀȪȞȱǟ Ž ǦɅǻ ɄȶɆȚȺǪȱǟ ȀɅɀȖǪȱǟ Ž ȂɆȭȀǪȱǟ ǴǤȍǕ ȿ

ǦȎȎǺǪƫǟ ǢɆȱǠȅɉǟ ȐȞǣ ɂȲȝ ÛȨɅȀȦȱǟ ǳȿǿ ǒǠȺǣ ȰǮȵ ǥǻǼǂǟ ȿ ǫɀƜȿ  ǦɆȆȮȞȱǟ ǦɅǾȢǪȱǟ ǒǟǻɉǟ ȴɆɆȪǩ ȿ.  

       ɁȀɅ ȿ " ȷǠȶȲɆȭ " ǠȾǪɅǗǿ ǼɅǼƟ ȿ ǧǠȆȅǘƫǟ ȰɅɀƠ ȨɆȪǶǪȱ ȰȵǠȮǪȵ ǰȵǠȹȀǣ ƂǙ ǯǠǪƠ ǧǠȆȅǘƫǟ ȷǕ   ȀɅɀȖǪȱǟ ȧȀȕ ȿ

 ǰȵǠȹƎȱǟ ȷɀȮɅ ɄȮȱ ȿ Û ǦȵǼǺǪȆƫǟ-  ȀɅɀȖǪȱǟ ǰȵǠȹȀǣı  ǦɆȱǠǪȱǟ ǧǠȵɀȪƫǟ ȼɆȥ ȀȥɀǪǩ ȷǕ Ǣƶ ɎȵǠȮǪȵ ) :ÛǸɆȊȱǟ2012 ȋÛ

ȋ:92-96(

1 -   ǧǟƘȢǪƫǟ Ȱȭ ɂȲȝ ǥȀȖɆȆȱǟ ȿ ȰȵǠȮȱǟ ȀȎƩǟ ) ǥɀȪȱǟ ȓǠȪȹ ( ǦȆȅǘƫǟ ǳǠƱ ɂȲȝ ƘǭǖǪȱǟ ǧǟǽ:

       țǟǼǣɋǟ ǧǠɆȲȶȝ ǿǟȀȶǪȅǟ ȿ ÛȜȦǩȀȵ ɁɀǪȆƞ ǒǟǻɉǟ ɂȲȝ ȗǠȦƩǟ Ž ȀɅɀȖǪȱǟ ȣǟǼȽǕ ȨɆȪƠ Ž ǦȆȅǘƫǟ ǳǠƱ ȰǮȶǪɅ ȿ     

 ǦɅɀȺȞƫǟ ǳȿȀȱǟ ɂȲȝ ȗǠȦƩǟ ȿ ÛǿǠȮǪǣɍǟ ȿǦȺȮư ǥǼȵ ȯɀȕɉ ſǠȎƫǟ ǡǠǶȍǕ ȰȮȱ ǦɆȱǠȞȱǟ . ǼǹǕ ǥǠȝǟȀȵ ǢȲȖǪɅ ǳǠǲȺȱǟ ȨɆȪƠ ȿ

 ǰȵǠȹȀǣ ǾɆȦȺǪǣ ȳǠɆȪȱǟ ǼȺȝ Û ǿǠǤǪȝɍǟ Ž ǠȽǼǹǕ Ǣƶ Ɣȱǟ ǥɀȪȱǟ ȓǠȪȺȱ ǦǤȆȺǤȱǠȥ ÛǿǠǤǪȝɍǟ Ž ǠȾɆȱǙ ǥǿǠȉɋǟ ȤȱǠȆȱǟ ǧǠȵɀȪƫǟ

ǟ ǠőǟȀȆȵ Ǧȝɀȶƭ ȰȮȱ ǧǠȝɀȶƭ ȄƦ ƂǙ ȼȶɆȆȪǩ ȸȮƹ ȀɅɀȖǪȲȱ ȰȵǠȮǪȵ ɄȽ ȿ Ǡŏ ǦȍǠƪ:  

-  Ü ǦȥǠȪǮȱǟ ǿǠȆȵ  

-  Ü ǦɅǿǟǻɋǟ ǧǟǿǠȾƫǟ ǿǠȆȵ  

-  Ü ȨɅȀȦȱǟ ǳȿǿ ǿǠȆȵ  

ةـوى كابحــق

ةــوى دافعــق 
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-  Ü ɄȶɆȚȺǪȱǟ ȰȮɆƬǟ ȿ ǦɆǲɆǩǟȀǪȅɋǟ ǿǠȆȵ  

-   ǡǠȪȞȱǟ ȿ ǡǟɀǮȱǟ ȴȚȹ ǿǠȆȵ.  

2-  ǦȆȅǘƫǟ ǳǠƱ ǧǟƘȢǪȵ ȿ Ȱȵǟɀȝ Ȝȵ ȸɅǿǠȊǪȆƫǟ ȿ ȸɅȀɅǼȶȲȱ ɄȲȶȞȱǟ ȨɆǤȖǪȱǟ ǻɀȾǱ ȿ ǧǟɀȖǹ Ȱȭ ȨȥǟɀǪǩ ȷǕ:  

        ɎȵǠȮǪȵ ǟǿǠȕǙ ɁɀƷ ȷǕ Ǣƶ Ȱǣ ƘȢȹ ȷǕ Ǣƶ ǟǽǠȵ ƂǙ ƘȊȹ ȷǕ ɄȦȮɅ ɍ ȰɅɀǶǪȲȱ ȰȵǠȮǪȵ ǰȵǠȹȀǣ ǾɆȦȺǩ ȿ ǥǿǟǻǙ Ž ȿ

ǦɅǻǠȎǪȩɍǟ ǦȆȅǘƫǟ Ž ǦȱǠȞȥ ȿ ǦǶȑǟȿ ȀɅɀȖǪȱǟ ȿ ƘɆȢǪȱǟ ǦɆȲȶȝ ȰȞƟ Ɣȱǟ ǦɆȦɆȮȲȱ.  

       ǟ ǥǼȹǠȆȵ ȿ ȴȝǻ ƃǙ ǦǱǠǵ Ž ȀɅɀȖǪȱǟ ȿ ƘɆȢǪȱǟ ǦɆȲȶȝ ȷǕ Ǡȶȭ ǳǟȀǪȩǟ ȰǤȩ ǧɎȮȊȶȲȱ ȨɆȩǼȱǟ ǼɅǼǶǪȱǟ ȿ ÛǦɅǿǟǻɋǟ ǥǻǠɆȪȱ

 ǿǠǤǪȝɍǟ Ž ǦȆȅǘƫǟ ȣȿȀș ȿ ǦȱǠǵ ǼǹǕ Ȝȵ Û ɄȲȶȞȱǟ Ȝȩǟɀȱǟ Ž ǧǟƘɆȢǪȱǟ ȨɆǤȖǩ ǼȺȝ ǦȹȿȀƫǟ ȳǟȂǪȱǟ ǥǿȿȀȑ ȿ ÛȯɀȲƩǟ.  

       ȷɀȮǪɅ ȿ " ȷǠȶȲɆȭ  ǯǽɀƴ ""kilman Model "ǦǪȅ ȸȵ  ȌɆǺȊǪȱ ɎȵǠȮǪȵ ǟǿǠȕǙ ȰǮƢ ȿ ǦɆȅǠȅǕ ǧǠȝɀȶƭ

ɀȶȺȱǟ ǟǾȽ ȷɀȮǪɅ ȿ ǠȾǪɆȱǠȞȥ ȨɆȪƠ ȿ ǦȆȅǘƫǟ ǦȱǠǵǯǽ   ȴȩǿ ȯȿǼƨǟ Ž Ǵȑɀȵ ɀȽ Ǡȶȭ)2-2  ( ǦȆȶƪǟ ǧǠȝɀȶŎǟ ȸȵ

ǦɆȱǠǪȱǟ:  

-  Ü ǦǞɆǤȱǟ  

-  Ü ǦȆȅǘƫǟ  

-  Ü ȀɅǼƫǟ  

-  Ü ȰȶȞȱǟ ȧȀȥ ȿ ǧǠȝɀȶŎǟ  

-  Ü ǰǝǠǪȺȱǟ  

-  ƫǟ ǧǠȝǠȺȪȱǟ ȿ ȴɆȪȱǟǳȿȀȱǟ ȿ ǦȭȀǪȊ.  

      ƘǤȭ ǠȽƘǭǖǩ ȷɀȮɅ Ǡȵ ǥǻǠȝ ȿ ƆǠȆȹɋǟ ȫɀȲȆȱǠǣ ȓǠǤǩǿǟ ǠƬ ȀȍǠȺȝ ǦǭɎǭ ȫǠȺȽ ȷǕ Ǡȶȭ.ǽǙ   ǠőǠȹɀȮƞ ȳǠƫɋǟ ȿǦȕǠǵɋǟ Ǣƶ

 ǦɆǝȀȵ Ƙȡ ȷɀȮǩ ǠŒǕ ǦȍǠǹ.  

   *Ü ǦȥǠȪǮȱǟ  

   *Ü ǧǠȑǟȀǪȥɍǟ  

   * ǳȿȀȱǟ.  

 ȓǠȪȺȱǟ ȿ ǯǽɀȶȺȱǟ ǟǾƬ ǦɆȅǠȅɉǟ ǧǠȝɀȶŎǟ ǴȑɀɅ ȯȿǼǱ ɄȲɅ ǠȶɆȥ ȿÛǦɆȝȀȦȱǟ ɄȲɅ Ǡȶȭ Ǧȝɀȶƭ ȰȮǣ ǦȖǤǩȀƫǟ:

 ȴȩǿ ȯȿǼƨǟ)2-2  : ( ȷǠȶȲɆȭ ǯǽɀȶȺȱ ǦɆȝȀȦȱǟ ȿ ǦɆȅǠȅɉǟ ǧǠȝɀȶŎǟ  

ǦɆȅǠȅɉǟ ǦȝɀȶŎǟǦøøøøøøøøɆȝȀȦȱǟ ȀøøȍǠȺȞȱǟ

ǦǞøøøɆǤȱǟ-ȜɅȀȆȱǟ ƘɆȢǪȱǟ

-  ȯǻǠǤǪƫǟ ƃȿǼȱǟ ƘǭǖǪȱǟ  

-  ſǠȎƫǟ ǡǠǶȍǕ ) ǧǠȆȅǘȵ Û ȜȶǪŎǟ Û ǧǠȝɀȶŎǟ Û ǻǟȀȥɉǟÛ  ɁȀǹǕ(  

ǦøøȆȅǘƫǟ- ǦɆǲɆǩǟȀǪȅɋǟ) ǦɆƧȀȱǟ ȨǝǠǭɀȱǟ(

   *ǦɅǗȀȱǟ  

   * ǦȱǠȅȀȱǟ  

   *ȏǟȀȡɉǟ  

   *ȣǟǼȽɉǟ  
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* ǦɆȲɆȢȊǪȱǟ ȣǟǼȽɉǟ

-  ȰȮɆƬǟ  

   *ɆȶɆȚȺǪȱǟ ȔǝǟȀƪǟ Ǧ  

   * ǦǣɀǪȮƫǟ ǧǠȅǠɆȆȱǟ  

   * ȤǝǠșɀȱǟ ȤɆȍɀǩ  

   * ǦɆƧȀȱǟ ǼȝǟɀȪȱǟ  

   *ǡǠȪȞȱǟ ȿ ǡǟɀǮȱǟ ȴȚȹ  

ȀøøøøɅǼƫǟ*ȀɅǼȶȲȱ ɃǻǠɆȪȱǟ ȔȶȺȱǟ

   *ƙȲȵǠȞȱǟ ȤȲǪƯ Ȝȵ ȰȵǠȞǪȱǟ ǧǟǿǠȾȵ  

   *ǧǟǿǟȀȪȱǟ ǦȝǠȺȍ ȿ ǧɎȮȊƫǟ ȌɆǺȊǩ ǥǒǠȦȭ  

ȰȶȞȱǟ ȧȀȥ ȿ ǧǠȝɀȶŎǟ*ȰȶȞȱǟ ȧȀȥ ȿ ǧǠȝɀȶŎǟ ƙǣ ǦȥȀȞƫǟ ȯǻǠǤǩ

   * ȣǟǼȽɉǟ ȨɆȪƠ ȻǠƟǟ Ž ȰȶȞȱǟ ȿ ȨɅȀȦȱǟ ǳȿǿ ǦɆȶȺǩ ȿ ǧǠȝɀȶŎǟ ƙǣ ȰȝǠȦǪȱǟ  

   * ǿǟȀȪȱǟ ǦȝǠȺȍ  

   *ǿǠȮǪǣɍǟ  

   * ǼȉȀȱǟ  

   * ǦɆȱǠȞȦȱǟ  

ǰøøøǝǠǪȺȱǟ- ȂɆȶǪƫǟ ƃǠƫǟ ǒǟǻɉǟ) ǳǠǲȺȱǟ ƘɅǠȞȵ(

- ƫǟ ǦȱǠƩǟ ɂȲȝ ȗǠȦƩǟ ǦɆȱǠȝ Ǡȑǿ ǦǱǿǻ ȿ ǦȞȦǩȀȵ ǦɅɀȺȞ  

 ȿ ǦȭȀǪȊƫǟ ǧǠȝǠȺȪȱǟ ȿ ȴɆȪȱǟ

ǳȿȀȱǟ  

-ǯǽɀȶȺȱǟ ǢȲȩ

   *ǦȭȀǪȊƫǟ ȴɆȪȱǟ  

   * ǧǟǻǠȪǪȝɍǟ  

   * ǧǠȞȩɀǪȱǟ  

   * ȣǟȀȝɉǟ  

   *ǳȿȀȱǟ  

 ǿǼȎƫǟ : Û ǦɆȵɎȅɋǟ ȫɀȺǤȱǟ Ž ɄȶɆȚȺǪȱǟ ȀɅɀȖǪȱǟ Û ǸɆȊȱǟ ȷǠȒȵǿ ƘƧ2012 Û ȋȋ:96-97.

       ɄȶɆȚȺǪȱǟ ȀɅɀȖǪȲȱ ȷǠȶȲɆȭ ǯǽɀƴ ȰǮƹ ÛɆȝȀȦȱǟ ȀȍǠȺȞȱǟ ȿ ǦɆȅǠȅɉǟ ǧǠȝɀȶŎǟ ƙǣ ǦȱǻǠǤǪƫǟ ǧǠȩɎȞȱǟǦȴɆȪȱǟ ȷɀȮǩ ǬɆǵÛ   

 ƙǣ ȔǣȀɅ ɃǾȱǟ ǯǽɀȶȺȱǟ ǢȲȩ ǳȿȀȱǟ ȿ ǦȭȀǪȊƫǟ ǧǠȝǠȺȪȱǟ ȿŎǟɀȶǧǠȝ ȿ ǦǞɆǤȱǟ Û ɁȀǹɉǟ ǦɆȅǠȅɉǟ ǦȆȅǘƫǟ ÛȀɅǼƫǟ           

ǠȾȪɆȪƠ ƂǙ ǦɅǻǠȎǪȩɍǟ ǦȆȅǘƫǟ ɂȞȆǩ Ɣȱǟ ǰǝǠǪȺȱǟ ȸȵ Ǧȝɀȶƭ ǧǠȩɎȞȱǟ ȻǾȽ ȸȝ ǰǪȺɅ ÛȰȶȞȱǟ ȧȀȥ ȿ ǧǠȝɀȶŎǟ ȿ . ȴȅȀȱǟȿ

ǴȑɀɅ ƃǟɀƫǟ  Ȭȱǽ:                     
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                                                                 ǟ                                                

4-2-2- ɃƕɆȭǠȵ ǯǽɀƴMac kinsey model:

       ȸȵ Ȱȭ ǻǼǵ ɄȶɆȚȺǪȱǟ ȀɅɀȖǪȱǟ ǠȾǤȲȖǪɅ Ɣȱǟ ǦɆȶɆȚȺǪȱǟ ȀȍǠȺȞȱǟ ǼɅǼǶǪȱ " ȯǠȮȅǠǣ ǻǿǠȊǪɅǿ ""richard pascal"

ȿ "ȃɀǭǟ ƆɀǪȹǕ" "Antony Atos " ȸȥ ǠȶŏǠǪȭ ŽǦɅȀȽɀǱ ȀȍǠȺȝ ǦȞǤȅ ǦɆȹǠǣǠɆȱǟ ǥǿǟǻɋǟ ɄȶɆȚȺǪȱǟ ȀɅɀȖǪȱǟ ȰȞǱ Ž ǥȀǭǘȵ

Ǧȝɀȶƭ ǯǽɀȶȺǣ ȣȀȞǩ ǠȾȵǼȝ ȸȵ ǦɆȲȝǠȦȱǠǣ ȁǠǪƹMac kinseyǧǟǿǠȊǪȅɎȱ ɄȽ ȀȍǠȺȞȱǟ ȻǾȽ ȿ ǦɅǿǟǻɋǟ ): Û ǡɎǱ

 Û ǼɆȉǿ2008  ȋ Û :366(

 ȴȩǿ ȰȮȊȱǟ)2-5  : (ȷǠȶȲɆȮȱ ɄȶɆȚȺǪȱǟ ȀɅɀȖǪȱǟ ǯǽɀƴ

البیئة
التغیرات السریعة

التأثیر الدولي المتبادل
أصحاب المصالح

لمؤسسةالمدیر                                 الطاقة الاجتماعیة                   القوة الخفیة                                     ا
)المستندات الرسمیة(          النمط القیادي                                                                                              

التنظیم الرسمي)                                                                                                     مھارات التعامل (
الرؤیة والرسالة                        كفاءة تشخیص                                                                                  

ھدافالمشكلات و صناعة                                                                                                          الأ
الإستراتیجیة                                       القرارات                                                                              

نظم الثواب  و العقاب                                                                                                                      

المعاییر                       القناعات المشتركة                                              
غیر المكتوبة                                       

ȰȶȞȱǟ ȧȀȥ ȿ ǧǠȝɀȶŎǟ

ȰȶȞȱǟ ȧȀȥ ȿ ǧǠȝɀȶŎǟ ƙǣ ǦȥȀȞƫǟ ȰȝǠȦǩ

ȨɅȀȦȱǟ ǳȿǿ ȿ ǧǠȝɀȶŎǟ ƙǣ ȰȝǠȦǪȱǟ

 ǧǟǿǟȀȪȱǟ ǦȝǠȺȍ :ȉȀȱǟ ȿ ǿǠȮǪǣɍǟǦɆȱǠȞȦȱǟ ȿ ǥǻǠ  

ǰøøøøøøǝǠǪȺȱǟ  

 ǦȱǠƩǟǦɅɀȺȞƫǟ  

ɃǻǠƫǟ ǒǟǻɉǟ  

)  ǳǠǲȺȱǟ ƘɅǠȞȵ (  

 ǿǼȎƫǟ:  ȋ Û ȨǣǠȆȱǟ ȜǱȀƫǟÛ ǸɆȊȱǟ ȷǠȒȵǿ ƘƧ:98.

القیم و 

القناعات 

المشتركة و 

الروح
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-  ǦɆǲɆǩǟȀǪȅɋǟ:

        ǧǠȩǠɆȅ ȿǕ ǦȖǹ ȌɆȎơ ƂǙ ȣǼő ȰȶȝǠȺȱǟ ǻǿǟɀƫǟǻ ǥɀǱȀƫǟ ȣǟǼȽɉǟ ȨɆȪƠ ǦɆȢǣ ǥǿ.  

-   ɄȶɆȚȺǪȱǟ ȰȮɆƬǟ:  

  ǦȆȅǘƫǟ Ž ǧǠɆȱȿǘȆƫǟ ȿ ǧǠȖȲȆȲȱ ɄƧȀȱǟ ȜɅȁɀǪȱǟ ƂǙ ƘȊɅ ȿ . ǦɆȶɆȚȺǪȱǟ ǦȕǿǠƪǠǣ ȼȺȝ ƎȞɅ Ǡȵ ǥǻǠȝ ȿ.  

-   ǥǻǠɆȪȱǟ Ȕƴ :  

 ƫǟ Ȱǹǟǻ ƙɆȆɆǝȀȱǟ ƙɅǾɆȦȺǪȱǟ ȸɅȀɅǼƫǟ ȣȀȎǩ ǦɆȦɆȭ ƂǙ ƘȊɅ ȿ ǦȆȅǘ ) ǦɅǿǟǻɋǟ ǧǠɆȭɀȲȆȱǟ. (  

-   ȴȚȺȱǟ:  ȴƬǠȶȝǕ ȁǠƱǟ Ž ǻǟȀȥɉǟ ǠȾȵǼǺǪȆɅ Ɣȱǟ ǦɆȅǠȅɉǟ ǛǻǠǤƫǟ ȿ ǼȝǟɀȪȱǟ ɄȽ ȿ . ǧǠɆȲȶȞȱǟ ȜɆȶƛ ȰȦȮǪǩ ǠŒǕ ȿ Ǡȶȭ

ǦɅǻǠȎǪȩɍǟ ǦȆȅǘƫǟ ǧǠɅɀǪȆȵ ȤȲǪƯ Ž ǻǟȀȥɉǟ ǻǠȺȅǙ ǠŒǖȉ ȸȵ Ɣȱǟ.  

-   ǦȭȀǪȊƫǟ ȴɆȪȱǟ:  

 ȪǪȞƫǟ ɂȲȝ ȰȶǪȊǩ ȿǦɅǻǠȎǪȩɍǟ ǦȆȅǘƫǟ Ž ǻǟȀȥɉǟ ȰǤȩ ȸȵ ǦȵǼǺǪȆƫǟ ȫɀȲȆȱǟ ƘɅǠȞȵ ȿ ǧǟǼ.  

-   ǻǟȀȥɉǟ ) ǦɅȀȊǤȱǟ ǻǿǟɀƫǟ: (  

 Ǿȱǟ ȷɀȲȵǠȞȱǟ ȴȽ ȿǧǟƎǹ ȸȵ ȷɀȮȲǪƹ Ǡƞ ǠȾɆȥ ǧǠȕǠȊȺȱǟ ǒǟǻɉ ǦɅǻǠȎǪȩɍǟ ǦȆȅǘƫǟ ȴȾǱǠǪƠ ȸɅ  ȣǿǠȞȵ ȿ ǧǟǿǠȾȵ ȿ.  

-ǧǟǿǠȾƫǟ : ǥǻǠȩ Ǡŏ ȜǪȶǪɅ Ɣȱǟ ǧǟǿǼȪȱǟƘɆȢǪȱǟ.  

     Ɣȱǟ ǦɅǻǠȎǪȩɍǟ ǦȆȅǘƫǟ ǦȱǠǵ ƂǙ ǠȹǼȝ ɀȱ ǟǼɅǼƠ ȀǮȭǕ ǥǿǠǤȞǣ ȿ ǟǿɀȖǩ ȀǮȭǕ ȿ ǦȝǼǤȵ ȷɀȮǩ ȷǕ ǢȡȀǩ  ȀɅɀȖǪȱǟ ȷɀȮȱ

 Ǧȝɀȶƭ ǯǽɀƴ ȷǚȥ ÛȬȱǽ ǢȲȖǪɅ ɄȶɆȚȺǪȱǟMac kinsey ɀȵ Ǡƫ ɎǭǠư ȷɀȮɆȅȻǠȹǻǕ ȯȿǼƨǟ Ž ǻɀǱ.  

               ȴȩǿ ȯȿǼƨǟ)2-3 : ( ȀȍǠȺȞȱǟɃƕȭǠȵ ǯǽɀȶȺȱ ǧǟǿǠɆƪǟ ȿ ǦɆȅǠȅɉǟ  

  ȀøøøøøȎȺȞȱǟ    ǿǠøøøøøøøøøøøøøøøøøøøøɆƪǟ  

ȔȶȺȱǟ  

ȴȚȺȱǟ  

 ǦȭȀǪȊƫǟ ȴɆȪȱǟ  

ǻǟȀȥɉǟ  

ǧǟǿǠȾƫǟ  

ǦɆǲɆǩǟȀǪȅɋǟ  

ɄȶɆȚȺǪȱǟ ȰȮɆƬǟ  

 - ǦȭǿǠȊƫǟ.  

 - ǻǿǟɀƫǟ ȌȎơ ȿ ǧǠǱȀǺƫǟ ǥǻɀǱ ǸȅȀǩ Ɣȱǟ ƘɅǠȞƫǟ''ǦȱɀǤȪƫǟ ǧǠɆȭɀȲȆȱǟ "

ǦȖȲȆȱǟ ǻȿǼǵ.  

 - ȴȲȞǪȱǟ ȿ ǴȵǠȆǪȱǟ ȿ ȷȿǠȞǪȱǟ.  

 -  ǒǟǻɉ ǠɆǩǟǽ ȷɀȞȥǼȺȵ ȿ ȷɀȎȎǺǪȵȰȶȞȱǟ.  

 -  ǥȀǪȥ ǒǠȺǭǕ ȼɆǱɀǪȱǟ ȿ ƘǭǖǪȱǟ ǧǟǿǠȾȵǿǼȪȱǠȭ ƘȢǪȱǟǥ ǲǪȱǟ ÛțǠȺȩɋǟ ɂȲȝǼɅǼ     

ȿ ȴȲȞǪȱǟȿ țǠȶǪȅɍǟ.  

 -  ǦȝȀȆǣ ǰǝǠǪȺȱǟ ɂȲȝ ȯɀȎƩǟ.  

 -  ǦȖȲȆȱǟ ȼɆȥ ǯȂǪƢ ȿ ȯǠȎǩɍǟ ȼɆȥ ȰȾȆɅ ɄƧǿ ƘȡțǟǼǣɋǠǣ.  

ǿǼȎƫǟ  : Û ɄȲȵǠȮǩ ȰǹǼȵ Û ǦɆǲɆǩǟȀǪȅɋǟ ǥǿǟǻɋǟ Û ǡɎǱ ȈȽǻ ȷǠȆǵǙ Û ǼɆȉǿ ǠȑȀȱǟ ǼǤȝ ſǠȍ2008  ȋ Û :367.

         ɀɅ ƃǠǪȱǟ ɄǶɆȑɀǪȱǟ ȴȅȀȱǟȿɄȶɆȚȺǪȱǟ ȀɅɀȖǪȲȱ ɃƕȭǠȵ ǯǽɀƴ Ǵȑ :
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 ȴȩǿ ȰȮȊȱǟ)2-6 : (ɄȶɆȚȺǪȱǟ ȀɅɀȖǪȲȱ ɃƕȭǠȵ ǯǽɀƴ

 ǿǼȎƫǟ:  Û ȨǣǠȆȱǟ ȜǱȀƫǟ Û ǡɎǱ ȈȽǻ ȷǠȆǵǙ Û ǼɆȉǿ ǠȑȀȱǟ ǼǤȝ ſǠȍ2008  ȋ Û:367.

       ȹǚȥ ǥȀȍǠȞƫǟ ǯǽǠȶȺȱǟ ȿǕ ǦɆȮɆȅɎȮȱǟ ǯǽǠȶȺȱǟ ǨȹǠȭ ǒǟɀȅ ɄȶɆȚȺǪȱǟ ȀɅɀȖǪȲȱ ǯǽǠƴ ȸȵ ȼɆȱǙ ȧȀȖǪȱǟ Ź Ǡȵ ȯɎǹ ȸȵȼ  ȸȮƹ

łǩ ȿ ȤȎǩ ǦɆȎɆǺȊǩ ǯǽǠƴ ɄȽ ǦɆȮɆȅɎȮȱǟ ǯǽǠȶȺȱǟ ȷǕ ȯɀȪȱǟ ǦȶǝǠȪȱǟ ǦɆȶɆȚȺǪȱǟ ǦȱǠƩǠǣ ȣȀȞ ȔȪȥ ƙȱǠƭ ǦȵǠȝ ǦȦȎǣ žǠȞǩ ȿ

ǦɆȶɆȚȺǪȱǟ ȰȭǠɆƬǠǣ ȨȲȞǪɅ ȯȿɉǟ  ɂȲȝ ȂȭȀɅ ȌɆǺȊǪȲȱ ƆǠǮȱǟ ȯǠŎǟ ǠȵǕ Û ǠȾȺɆǣ ǦȩɎȞȱǟ ȿ țȿȀȦȱǟ ȿ ǧǟǿǟǻɋǟ ȿ ȳǠȆȩɉǟ ȰǮȵ

 ǥǻǠɆȪȱǟ Ȕƴ Û ǧǟǿǟȀȪȱǟ ǽǠơǟ Û ǧɍǠȎǩɍǟ ȳǠȚȹ ȰǮȵ ǧǠɆȲȶȞȱǟ.   ȀɅɀȖǪȱǟ ȨȪƷ ɃǾȱǟ ȰȵǠȊȱǟ ǯǽɀȶȺȱǠǣ ȄɆȱ ɀȾȥ ƃǠǪȱǠǣ ȿ

Ǿȱǟ ȰȵǠȊȱǟ ɄȶɆȚȺǪȱǟȿ ǦɅǻǠȎǪȩɍǟ ǦȆȅǘƫǟ ȼɆȱǙ ɂȞȆǩ Ƀ  ɂȲȝǥȀȍǠȞƫǟ ǯǽǠȶȺȱǟ ȄȮȝ ȲȵǠȉ ƎǪȞǩ ƔȱǟǦ  ȯȿǠȺǪǩ ǠŒǕ Ǡƞ  ȀǮȭǕ

 ǧǠȝɀȶƭ ǦǪȅ ȸȵ ȷɀȮǪɅ ȷǠȶȲɆȭ ǯǽɀȶȺȥ ÛǦɅǻǠȎǪȩɍǟ ǦȆȅǘƫǟ ɂȲȝ Ȁǭǘǩ Ɣȱǟ ȀȍǠȺȞȱǟ ȴȚȞȵ ) Û ȀɅǼƫǟ Û ǦȆȅǘƫǟ Û ǦǞɆǤȱǟ

 ǳȿȀȱǟ ȿ ǦȭȀǪȊƫǟ ǧǠȝǠȺȪȱǟ ȿ ȴɆȪȱǟ Û ǰǝǠǪȺȱǟ  ȰȶȞȱǟ ȧȀȥ ȿ ǧǠȝɀȶŎǟ(Ǡȵ ǯǽɀƴ ǠȶȺɆǣ Û ɄȽ ǧǟƘȢǪȵ ǦȞǤȅ ȸȵ ȷɀȮǪɅ ɃƕɆȭ

 ) : ǧǟǿǠȾƫǟ Û ǻǟȀȥɉǟ Û ɄȶɆȚȺǪȱǟ ȰȮɆƬǟ Û ǦȭȀǪȊƫǟ ȴɆȪȱǟ Û ȴɆȚȺǪȱǟ Û ȔȶȺȱǟ Û ǦɆǲɆǩǟȀǪȅɋǟ. (  

       ǥȀȍǠȞȵ ǦɅȀɅɀȖǩ ǯǽǠƴ ȨǤȖǩ ȷǕ Ǣƶ ǦȵǟǼǪȅɍǟ ȿ ǥǻǠɅȀȱǟ ȸȝ ǬǶǤǩ Ɣȱǟ ǦɅǻǠȎǪȩɍǟ ǦȆȅǘƫǟ ȷǕ ȯɀȪȱǟ ȸȮƹ ǠȺȽ ȸȵ ȿ

ȀɅɀȖǪȱǟ ǠƬ ȸȶȒǩ ǽɀȶȺȱǟ ȨɆǤȖǩ Ž ǠȾǪɆȍɀȎǹ ǦɅǻǠȎǪȩǟ ǦȆȅǘȵ ȰȮȱ ɂȪǤɅ ȿ Û ȰȵǠȊȱǟǯ  Ɣȱǟ ǢȆȹɉǟ ǦȪɅȀȖȱǠǣ ȿ ǢȆȹɉǟ

 ǠőǠɆȹǠȮȵǙ ȿ ǠȾǪȞɆǤȕ Ȝȵ ȳǒɎǪǩ .  

       ȿǕ ȼǩǠɆȺȪǩ ÛȼǩǠɅɀǪȆȵ ǦȥȀȞȵ ȯɎǹ ȸȵ ȯǠȞȥ ɄȶɆȚȺǩ ȀɅɀȖǩ ȨɆȪǶǪȱ ȰǹǼǪȱǟ ǧǠɆǲɆǩǟȀǪȅǙ ȨǣǠȆȱǟ ǬǶǤƫǟ Ž ǠȺȱȿǠȺǩ ǠȵǼȞǣ

ƴ ȴȽǕȿ ȼǤɆȱǠȅǕǦɆǲɆǩǟȀǪȅɋǟ ǦȚȪɆȲȱ ȯǠȞȥ ȳǠȚȹ ǒǠȺǣ Ž ɄȶɆȚȺǪȱǟ ȀɅɀȖǪȱǟ ǿȿǻ ƃǟɀƫǟ ǬǶǤƫǟ Ž ȏȀȞǪȆȹ ÛȼǱǽǠ.

المشتركةلقیم ا

الإستراتیجیة 

ــــــلــــــالھیك

النمــــــــــطــ

رادـــــــــالأف

التنظیـــــــــم

المھـــــارات
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ǬȱǠǮȱǟ ǬǶǤƫǟ : ǦɆǲɆǩǟȀǪȅɋǟ ǦȚȪɆȲȱ ȯǠȞȥ ȳǠȚȹ ǒǠȺǤȱ ɄȶɆȚȺǪȱǟ ȀɅɀȖǪȱǟ  

        ɂȶȆɅ Ǡȵ ǠȶɆȅ ɍ ȿ Û ǥǿǟǻɋǟ ǬɅǼƠ ǠɅǠȒȩ ȴȽǕ ȸȵ ǠȽȀɅɀȖǩ ȿ ǦɅǻǠȎǪȩɍǟ ǧǠȆȅǘƫǟ ǬɅǼƠ ǦɆȒȩ ǨǶȑǕ ǼȪȱ

 ǦɆǲɆǩǟȀǪȅɋǟ ǦȚȪɆȱǟ ǦɆȲȶȝ ȰǮȵ ǦɆȶɆȚȺǪȱǟ ǧǠɆȲȶȞȱǟ ȸȵ ǼɅǼȞȱǠǣ ȔǤǩȀɅ ǟǼȡ Ǽȩ ȿ Û ɄȶɆȚȺǪȱǟ ȀɅɀȖǪȱǟ . ǦȆȅǘƫǟ ȳǠȶǪȽǠȥ

 ǧɍǠƭ Ž ǦɅȀɅɀȖǪȱǟ ǢȹǟɀƨǠǣ ǦɅǻǠȎǪȩɍǟȀǭǕ ȬȱǾȱ ȸȮɅ Ɓ Ǡȵ ǦɆƵǕ ȼȱ ȄɆȱ Û ȰȶȞȱǟ ȚȪɆȱǟ ȰɆȞȦǩ ɂȲȝǦ   ǦȆȅǘȶȲȱ ǦɆǲɆǩǟȀǪȅɋǟ

Ȯȭ ǦɅǻǠȎǪȩɍǟ ǦȆȅǘƫǟ ǒǟǻǕ ȰɆȞȦǩ Ż ȿ ǦɅǻǠȎǪȩɍǟȰ  ȯǠȞȦȱǟ ȷȿǠȞǪȱǟ ǥǻǠɅȁ ƂǙ Ȭȱǽ ɃǻǘɅ ǬɆǵ ȯǠȶȞȱǟ ƙǣ ȧǠȦǩɍǟ ȨɆȪƠ ȿ Û

 ȰȶȞȱǟ ſǠȎȱ ǦɆǲɆǩǟȀǪȅɋǟ ǦȚȪɆȱǟ ȰɆȞȦǪȱ ȴȾȺɆǣ.  

1- ȖǪȱǟ ȰǵǟȀȵȶɆȚȺǪȱǟ ȀɅɀɄ  ǦɆǲɆǩǟȀǪȅɋǟ ǦȚȪɆȱǟ ȰǵǟȀȵ Ȝȵ ǠȾȞȕǠȪǩ ȿ:

       ƙǪȲǵȀȵ ƂǙ ǠȾȶȆȩ ȸȵ ȴȾȺȶȥ ɄȶɆȚȺǪȱǟ ȀɅɀȖǪȱǟ ȰǵǟȀȵ ȴɆȆȪǩ ɂȲȝ ȸɅȀȮȦƫǟ ȿ ǡǠǪȮȱǟ ȧǠȦǩǟ ɃȀƶ Ɓ   ȸȵ ȴȾȺȵ ȿ

ȰǵǟȀȵ ǦȞǤȅ ƂǙ Ɠǵ ǠȾȶȆȩ.  

       ǠȾȶȆȩ Ǽȩ ȿ ) Û ȤȕǠȝ2011 ȋ ȋ Û :27-28  ( ɄȽ ȰǵǟȀȵ ǦǭɎǭ ƂǙ:  

1-1-   ȯǠǹǼǪȅɋǟ ǦȲǵȀȵ :

      ǽ ǥǿǠǭǙ ȴǪɅ ǦȲǵȀƫǟ ȻǾȽ Ž ƂǙ ȴȾȽǠǤǪȹǟ ǡǼǱ ȯɎǹ ȸȵ Û ȀɅɀȖǪȱǟ ƂǙ ǦǱǠƩǟ ǥǿȿȀȒȱ ǦȆȅǘƫǟ ǧǠȝǠƤ ȿ ǻǟȀȥɉǟ ȸȽ

ȊƫǟÛȰȶȞȱǟ Ž ȴȾȵǼȪǩ ȧɀȞǩ Ɣȱǟ ȰȭǠ  ȨȲȖɅ ȿ Û ȴȾȲȭǠȊȵ ȰƩ ǦɆȝǟǼǣǙ ȿ ǦɆǩǟǽ ȯɀȲǵ ȸȝ ǬǶǤȲȱ ȴȾǪɆȞȥǟǻ ǥǿǠǭǙ ǠȾɆȥ ȴǪɅ ȿ

Ƚ ɂȲȝǦǣǟǽɋǟ ǦȲǵȀƫǟ ȻǾ.

1-2-   ƘɆȢǪȱǟ ǦȲǵȀȵ:

       ȀȚȺɅ ȿÛ ǦɅǻǠȎǪȩɍǟ ǦȆȅǘƫǟ Ž ɄȝǠȶƨǟ ȿ ɃǻȀȦȱǟ ȫɀȲȆȱǟ ȿ ǦɆȶɆȚȺǪȱǟ ǧǟǒǟȀǱɋǟ ȿ ȰȶȞȱǟ ǢɆȱǠȅǕ ȿ ǦȶȚȹɉǟ ȀɅɀȖǩ ȴǪɅ

 ǧǠȝǠƤ ȿ ǻǟȀȥɉǟ ȸȵ Ȱȭ ǠȾɆȥ ǢȆǪȮɅ ɃǕ Û ǠȒɅǕ ȴȲȞǩ ǦȲǵȀȵ ǠŒǕ Ȱǣ ȰǹǼǩ ǦȲǵȀȵ ȔȪȥ ǨȆɆȱ ǠŒǖǣ ǦȲǵȀƫǟ ȻǾȽ ƂǙ ȐȞǤȱǟ

 ǥǼɅǼǱ ȓǠƴǕ ǦȆȅǘƫǟ ȿ ȰȶȞȱǟ ȴȽǼȝǠȆǩ ȫɀȲȆȱǟ ȿ ȣȀȎǪȱǟ ȸȵ    ȴǪő ȿ Û ȸȆǵɉǟ ƂǙ ƘɆȢǪȱǟ Ž ȿ ȴȾȲȭǠȊȵ ǦȾǱǟɀȵ Ž

ȉɉǟ ǼɅǼǶǪǣ ÛǠȾȶȲȞǩ ȿǕ ǠȽƘɆȢǩ ǡɀȲȖƫǟ ǒǠɆǧǟȿǻǕ ȯɎǹ ȸȵ ƘɆȢǪȱǟ ȨɆǤȖǩ ȿ ǾȽ ɂȲȝ ȨȲȖɅ ȿ Û ƘɆȢǪȱǟ ȰǝǠȅȿ ȿ ǦȲǵȀƫǟ Ȼ

ȯǟǼǣɋǟ.

1-3-  ǨɆǤǮǪȱǟ ǦȲǵȀȵ:

       ȼɆȱǙ ȰȍɀǪȱǟ Ź ɃǾȱǟ ƘɆȢǪȱǟ ǦȹǠɆȍ ȿ ǦɅǠƥ ƖȞƞ Û ȼɆȱǙ ȰȍɀǪȱǟ Ź Ǡȵ ǨɆǤǮǩ ȴǪɅ ǡɀȲȖƫǟ ȫɀȲȆȱǟ ȿ ǰǝǠǪȺȱǟ ƂǙ ȰȍɀǪȱǟ ǼȞǣ

 ǧǠȆȅǘƫǟ ǻɀȞǩ ɍ Ɠǵ ǼɅǼǱ ȷȁǟɀǩ ȨȲǹ ȿ Û ɄȶɆȚȺǪȱǟ ȀɅɀȖǪȱǟ ȸȵ ǠȾȪɆȪƠ Ź Ɣȱǟ ǠɅǟȂƫǟ ȿ ǢȅǠȮƫǟ ɂȲȝ ȗǠȦƩǟ ǦȱȿǠƮ ȿ Û

Ǡȶƫǟ ƂǙ ǦɅǻǠȎǪȩɍǟ Û ǦƹǼȪȱǟ ǧǠȅǿǼɆȶǲǪȱǟ ǦȲǵȀƫǟ ȻǾȽ ɂȲȝ ȨȲȖɅ ȿ.  

       ȿ ɄȶɆȚȺǪȱǟ ƘɆȢǪȱǟ ȷǕ ɁȀɅ ɃǾȱǟ ǢǩǠȮȱǟ ȀȚȹ ǦȾǱɀȱ ǻɀȞɅ ǟǾȽ ȿ ÛɄȶɆȚȺǪȱǟ ƘɆȢǪȱǟ ȰǵǟȀȵ ȸȝ ȤȲǪơ ɍ ȰǵǟȀƫǟ ȻǾȽ

 ǠȶȾȺɆǣ ȧȀȥ ɍ ȿ ȷǠŏǠȊǪȵ ȷǠȵɀȾȦȵ ɄȶɆȚȺǪȱǟ ȀɅɀȖǪȱǟ.  

      ȱ ǦɆȅǠȅɉǟ ȰǵǟȀƫǟ ǴȑɀɅ ȴȅǿ ɄȲɅ ǠȶɆȥ ȿɄȶɆȚȺǪȱǟ ȀɅɀȖǪȱǟ ȿ ȔȖǺƫǟ ƘɆȢǪȲ:
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       ȴȩǿ ȰȮȊȱǟ)2-7 : (ɄȶɆȚȺǪȱǟ ȀɅɀȖǪȱǟ ȿ ȔȖǺƫǟ ƘɆȢǪȲȱ ǦɆȆɆǝȀȱǟ ǧǟǒǟȀǱɋǟ ȿ ǧǟɀȖƪǟ

ǿǼȎƫǟ: Û ǦɆȵɎȅɋǟ ȫɀȺǤȱǟ Ž ɄȶɆȚȺǪȱǟ ȀɅɀȖǪȱǟÛ ǸɆȊȱǟ ȷǠȒȵǿ ƘƧ2012  ȋÛ:48.

        ɄȽ ȰǵǟȀȵ ǦȞǤȅ ƂǙ ǠȾȶȆȩ ȸȵ ȴȾȺȵ ȿ ) : Û ȳǟȂȞȱǟ Û ǦȲǵǠǵȀȱǟ2011  ȋ Û:265(

1-   ǦȲȮȊƫǟ ȌɆǺȊǩ ǥɀȖƪǟ ȻǾȽ Ž ȴǪɅ ǬɆǵ ǦȆȅǘƫǟ ǿɀȖǩ ȧɀȞǩ Ɣȱǟ ȰȭǠȊƫǟ ȿǕ ǦȲȮȊȶȲȱ ɄǝǼǤƫǟ ȌɆǺȊǪȱǟ ǼȭǖǪȱǟ ȿ

Ü ǠȾȞȵ ȰȵǠȞǪȲȱ ɄȶɆȚȺǪȱǟ ȀɅɀȖǪȱǟ ǦɆǵɎȍ ȸȵ

2-  ȜɆȶƟǦȪǣǠȆȱǟ ǥɀȖƪǟ Ž Ź ɃǾȱǟ ȌɆǺȊǪȱǟ Ǧȩǻ ȸȵ ǼȭǖǪȱǟ ȏȀȢǣ ǧǟǒǠȎȪǪȅɍǟ ȿ ǧɎǣǠȪƫǟ ȨɅȀȕ ȸȝ ǧǠȵɀȲȞƫǟ        

Ü ȯɀȲǶȲȱ ǦȶǝɎȵ ǧǠǵǟȀǪȩǟ ƂǙ ȯɀȍɀȱǟ ȿ  

3-  Ž ȴǪɅ ǬɆǵ Û ǧǠȵɀȲȞƫǟ ȰɆȲƠ ǰǝǠǪȺȱ ǥǼǩȀƫǟ ǦɅǾȢǪȱǟ Ɣȱǟ ǰǝǠǪȺȱǠǣ ƘɆȢǪȱǟ ǦɆȲȶȝ ǥǿǟǻǙ ɂȲȝ ƙȶǝǠȪȱǟ ǦȕǠǵǙ ǥɀȖƪǟ ȻǾȽ

ÜǦǵȀǪȪƫǟ ȯɀȲƩǟ țɀȺǣ ȿǕ ǦȲȮȊƫǟ ȌɆǺȊǪǣ ȨȲȞǪɅ ǠȶɆȥ ǒǟɀȅ ǧǠȵɀȲȞƫǟ ȰɆȲƠ ǦɆȲȶȝ ǠȾȺȝ ǧȀȦȅǕ

4-  ǦȲȮȊƞ ǦȩȀȥ ȰȮȱ ǼȾȞɅ ǬɆƜ ǬǶǤȱǟ ȧȀȥ ȸɅɀȮǩ ǥɀȖƪǟ ȻǾȽ Ž ȴǪɅ ǬɆǵ Û ȰȭǠȊƫǟ Ȱǵ ȿ ǬǶǤȱǟ ǧǠȝǠƤ ȸɅɀȮǩ

ȞȵÜ ȰȭǠȊƫǟ ȸȵ Ǧȝɀȶƭ ȿǕ ǦȺɆ

5-  ȨɅȀȕ ȸȝ ɄȝǠȶƨǟ ȰȶȞȱǟ ǡɀȲȅǕ ƂǙ ɃǻȀȦȱǟ ȰȶȞȱǟ ǡɀȲȅǕ ȸȵ ȯɀǶǪȱǟ ǥɀȖƪǟ ȻǾȽ Ž ȴǪɅ ǬɆǵ Û ȰȶȞȱǟ ǧǠȝǠƤ ǒǠȺǣ

ÜǦɅǻǠȎǪȩɍǟ ǦȆȅǘƫǟ Ȱǹǟǻ ƙȲȵǠȞȱǟ ǧǠȝǠƤ ǦɆȶȺǩ ȿ ǒǠȺǣ

6-  ǦǱǿǻ ǥǻǠɅȁ ȿ ȯǠȎǩɍǟ ƙȆƠ ȏȀȢǣ Û ȰȶȞȱǟ ǧǠȝǠƤ ƙǣ ǧǠȩɎȞȱǟ ǦɆȶȺǩ ǦȹɀȮƫǟ ǧǟǿǟǻɋǟ ɀǩǠȝǠȶƨǟ ƙǣ ȷȿǠȞǪȱǟ

ÜǦȆȅǘȶȲȱ

7- ɎȍǕ ƘɆȢǪȱǟ ǦɆȲȶȝ ǨƢ ǠȾȲǱǕ ȸȵ Ɣȱǟ ȣǟǼȽɉǟ ƂǙ ȯɀȍɀȱǟ ȸȵ ǼȭǖǪȱǟ ǠȺȽ ȴǪɅ ǬɆǵ Û ȴɆɆȪǪȱǟ ȿ ǦȞǣǠǪƫǟ.

        ɄȶɆȚȺǪȱǟ ȀɅɀȖǪȱǟ Ǡŏ Ȁƹ Ɣȱǟ ǦȦȲǪǺƫǟ ȰǵǟȀƫǟ ǴȑɀɅ ƃǟɀƫǟ ȰȮȊȱǟ ȿ:

ȔȖǺƫǟ ƘɆȢǪȱǟ ǧǟǒǟȀǱǙȿ ǧǟɀȖǹ

 ȫȀƠ ȿ ƘɆȢǪȱǟ ǫǟǼǵǙ ǦɆȲȶȝ

 ǦȶȚȺƫǟǥǼɅǼƨǟ țǠȑȿɊȱ

ȰȲǶǪȱǟ ǦȲǵȀȵ

ƇǼȪȱǟ ȸøøȵ

 ȰøɆȲƠȿ ȜƤ ȌɆǺȊǪȱǟ ǦȲǵȀȵ

ȣǟǼȽɉǟ Ȝøȑȿȿ ǧǠøȹǠɆǤȱǟ

 ɂȲȝ ȰȶȞȱǟ ȿ ȰǹǼǪȱǟ ǦȲǵȀȵ

 ȨɆǤȖǪȱ ǦɆȹȿǠȞǩ ǧǟǒǟȀøǱǙ ǽǠơǟ

ƘɆȢǪȱǟ

            ǨøøøøɆǤǮǩ

          ȿ ȀøøøɆɆȢǪȱǟ

ȼøøøǪȞǣǠǪȵ

 ȀøøɆɆȢǪȱǟ ǨøɆǤǮǩ ǦøøȲǵȀȵ

ǼøøɅǼǱ ȷȁǟɀøǩ ǼøøȺȝ
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 ȴȩǿ ȰȮȊȱǟ)2-8 (  : ɄȶɆȚȺǪȱǟ ȀɅɀȖǪȱǟ ǿɀȖǩ ȰǵǟȀȵ  

 ǿǼȎƫǟ :ǠȺǣ  ǦǤȱǠȖȱǟ ǻǟǼȝǙ ȴɆȆȪǩ ɂȲȝ ǟǒȳǟȂȞȱǟ ȿ ǦȲǵǠǵȀȱǟ.  

       ǦȚȪɆȱǟ ȰǵǟȀȵ ȿ ɄȶɆȚȺǪȱǟ ȀɅɀȖǪȱǟ ȰǵǟȀȵ ƙǣ ǦȹǿǠȪƫǟ ȯɎǹ ȸȵÛǦɆǲɆǩǟȀǪȅɋǟ  ȜɆȶƟ ǦȲǵȀȵ Ž ȜȕǠȪǪȱǟ ǦȚǵɎȵ ȸȮƹ

ÛǧǠȵɀȲȞƫǟ  ǦɆǲɆǩǟȀǪȅɋǟ ǦȚȪɆȱǟ ȿ ɄȶɆȚȺǪȱǟ ȀɅɀȖǪȱǟ ȷǕ ȯɀȪȱǟ ȸȮƹ ǟǾŏ ȿǠȚȹ ȷɎǮƹȳ ǧǠȵɀȲȞȶȲȱ ǦȆȅǘƫǟ ȷǟǼȝǠȆɅ ǠȶŒǕ Ȭȱǽ 

ǦɅǻǠȎǪȩɍǟ  ǦǞɆǤȱǠǣ ǦȍǠƪǟ ǧǠȵɀȲȞƫǟ ȰɆȎƠ ɂȲȝǦɆȲǹǟǼȱǟ ȿ ǦɆǱǿǠƪǟ  ǧǟǿǟȀȪȱǟ ǽǠơǟȿ ȴȾȲȭǠȊȵ ǦƨǠȞƫ ǦɆǲɆǩǟȀǪȅɋǟ. ȷǕ Ǡƞ ȿ

 ȳɀȪɅ ȿ ƘɆȢǪȱǟ ȰȶƷ ȓǠȊȹ ƎǪȞɅ ɄȶɆȚȺǪȱǟ ȀɅɀȖǪȱǟ   ȰǵǟȀƫǟ ȤȲǪƯ Ž ǧǠȵɀȲȞƫǟ ȻǾȽ ȳǼǺǪȆɅ ǬɆǵ Û ǧǠȵɀȲȞƫǟ ȃǠȅǕ ɂȲȝ 

ƙȭǿǠȊƫǟ ǦȥǠȭ ƙǣ ȿ Ȧȹ ǧǠȵɀȲȞƫǟ ȜƤ ǦɆȲȶȞȥ Û ǦɅǻǠȎǪȩɍǟ ǦȆȅǘƫǟ ǠȾȵǼȪǩ Ɣȱǟ ǦȵǼƪǟ ǦɆȝɀȺǣ ǒǠȪǩǿɍǟ ȏȀȢȱ ȰȶȊǩ ǠȾȆ

ȸȵ ǠȾɆȥ Ǡƞ ɄȎȪǪȱǟ ȿ ǬǶǤȱǟ ǦɆȱǠǪȱǟ ǦɆȆɆǝȀȱǟ ǧǟɀȖǺȲȱ ǠȪȥȿ ǧǠȵɀȲȞƫǟ ȜƤ ǦɆȲȶȝ ƂǙ ȀȚȺȱǟ ȸȮƹ ȿ Û ǦƨǠȞȵ ȿ ȰɆȲƠ: ) ȴǲȖȱǟ

¡2009 ȋ ȋÛ :164-173(

1- ȣǼƬǟ ǼɅǼƠ:

    ȣǼŏ ȣȀȞǪȱǟ Ž ȰǮȶǪǩɃȀɅɀȖǪȱǟ ǰȵǠȹƎȱǟ ǠɆȅǠȅǕ Ȭȱǽ ȷɉ  ǼɅǼǶǪȱǧǠȵɀȲȞƫǟ ǦɆȝɀȹ ÛǦǣɀȲȖƫǟ Ɓ ǟǽǚȥ  ȸȮɅ ȏȀȢȱǟ ȸȵ

ǴǤȎɅ ǠǶȑǟȿ ǧǠȵɀȲȞƫǟ ȜƤ  ȜƤ ǦȲɆȅȿ ǿǠɆǪǹǟ ƘȆȞȱǟ ȸȵǟǧǠȵɀȲȞƫ  ȿ ǠȾǪɆȝɀȹǠȾȅǠɆȩ ǦȪɅȀȕȿ.  

2- ǦɆȆɆǝȀȱǟ ȰȵǟɀȞȱǟ ǿǠɆǪǹǟ:

       ǦȞɆǤȖǣ ǦȖǤǩȀƫǟ ȿ ǦɆȆɆǝȀȱǟ ȰȵǟɀȞȱǟ ǼɅǼƠ Ž ȰǮȶǪǩÛǦȲȮȊƫǟ  ǿǠȊǪȆȵ ȸȵ Ȱȭ ȰȶȞɅ ǬɆǵȿ ȀɅɀȖǪȱǟ  ǦȆȅǘƫǟ ɃƘȆȵ

 ǦȲȮȊƫǟ ȌɆǺȊǩ ǦɆȲȶȞȱ ǦɅǿȿȀȑ ǦɆȥǠȑǙ ǧǠȵɀȲȞȵ ƂǙ ǦǱǠƩǟ ɁǼȵ ȿ ǦȵǠƬǟ ȰȵǟɀȞȱǟ ǼɅǼƠ ɂȲȝ ǦɅǻǠȎǪȩɍǟ.  

3- ǧǠȵɀȲȞƫǟ ȜƤ ǦȪɅȀȕ ǿǠɆǪǹǟ:

       ȸȵ ǼɅǼȞȱǟ ǼǱɀɅ ǦȞɆǤȕ ɂȲȝ ǼȶǪȞɅ Ȭȱǽ ȷɉ Û ȰǮȵɉǟ ǡɀȲȅɉǠǣ ɂȶȆɅ Ǡȵ ȫǠȺȽ ȄɆȱ ȿ Û ǧǠȵɀȲȞƫǟ Ȝȶƨ ǢɆȱǠȅɉǟ

 ǴȶȆǩ ǦȪɅȀȖǣ ǨȞƤ Ǽȩ ȷɀȮǩ ȷǕ Ǣƶ Û ɄȶɆȚȺǪȱǟ ȀɅɀȖǪȱǟ ȣǟǼȽǕ ȨɆȪƠ ɂȲȝ ǧǠȵɀȲȞƫǟ ǼȝǠȆǩ Ɠǵ ȿ ÛǠȾȆȦȹ ǦȲȮȊƫǟ

ǦȹǿǠȪƫǠǣ ǴȶȆǩ ȿ Ǡȝɀȹ ȿ Ǡȶȭ ȃǠɆȪȱǠǣ .

ǝǼǤƫǟ ȌɆǺȊǪȱǟɄǧǠȹǠɆǤȱǟ ȜɆȶƟǥǼǩȀƫǟ ǦɅǾȢǪȱǟ

ǬǶǤȱǟ ǧǠȝǠƤ ȸɅɀȮǩ  ƙǣ ǧǠȩɎȞȱǟ ǦɆȶȺǩ

ȰȶȞȱǟ ǧǠȝǠƤ

ȴɆɆȪǪȱǟ ȿ ǦȞǣǠǪƫǟ

ȰȶȞȱǟ ǧǠȝǠƤ ǒǠȺǣ
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4-ǠȵɀȲȞƫǟ ȜƤ ǰȵǠȹȀǣ ǾɆȦȺǩ ǧ:

       ȸȵ ǻǼȞǣ ǥǻȿǼǂǟ ǦȲǣǠȪƫǠȥ Û ǢȆȹɉǟ ǦȲɆȅɀȱǟ ǼɅǼƠ ɂȲȝ ǬǶǤȱǟ ǦȺɆȝ ǼɅǼƠ ǼȞǣ  ǧǠȵɀȲȞƫǟ ȜƤ ƂǙ  ȷɀȶǝǠȪȱǟ ǖǲȲɅ Ǽȩ

 ǦȥǠȮȱ ǦȺɆȞȱǟ ȯɀƽ ɂȲȝ ǧǠȵɀȲȞƫǟ ȜƤ ǦɆȲȶȝ ɂȲȝ ȷɀȶǝǠȪȱǟ ȋȀƷ Û ȸȮư ǻǼȝ ƎȭǕ ƂǙ ȼȶɆȶȞǩ ȸȮƹ ǒǠȎȪǪȅɍǟ ǠȶȺɆǣ  ƙǤɆŎǟ

ɀǪȆƫǟǿǟǻɋǟ ǧǠɅǦȦȲǪǺƫǟ ȳǠȆȩɉǟȿ ǦɅ.  

5- ȰɆȲƠǧǠȵɀȲȞƫǟ:

        ǧǠȵɀȲȞƫǟ ȜƤ ǦȲɆȅȿ ǼɅǼƠ ȰǤȩ ǦǣǠǱǙ ƂǙ ǯǠǪƠ Ɣȱǟ ǦȲǞȅɉǟ ȸȵ ǻǼȝ ȫǠȺȽȰǮȵ:  ǼȞǣ ǧǠȵɀȲȞƫǟ ȰɆȲƠ ȴǪɆȅ ȤɆȭ

 ȰȽ Ý ȳǼǺǪȆƫǟ  ɄǝǠȎǵɋǟ ǰȵǠȹƎȱǟ ɀȽ Ǡȵ Ý ǡɀȅǠƩǟ ȨɅȀȕ ȸȝ ȿǕ ǠɅȿǼɅ ǠȾȲɆȲƠ ȴǪɆȅ ȰȽ Ý ȰɆȲǶǪȱǟ țɀȹ ɀȽ Ǡȵ Ý ǠȾȞƤ

ǠǤǪȝɍǟ Ž  Ǿǹǘǩ ȷǕ Ǣƶ ǧǠȵɀȲȞƫǟ ȻǾȽ Ȱȭ Û ɄȶɆȲȞǪȱǟ ɃɀǪȆƫǟ ȿǕ ǦɅǿǟǻɋǟ ǧǠɅɀǪȆƫǟ ȿǕ ȳǠȆȩɉǟ ƙǣ ǦȹǿǠȪȶȲȱ ǦɆȲȶȝ ȫǠȺȽ ǿ

ȺȝǼ  ǧǠȵɀȲȞƫǟ ȰɆȲƠ.  

6- ǧǠȵɀȲȞƫǟ ȜƤ ǦɆȱǠȞȥ ɁǼȵ ȴɆɆȪǩ:

       ǦɆȲȶȝ ȸȵ ɄȅǠȅɉǟ ȣǼƬǟ Ȝȵ ǠȾȞƤ Ź Ɣȱǟ ǧǠȵɀȲȞƫǟ ȨǣǠȖǩ ȃǠɆȪȱ ǿǠɆȞȵ ȫǠȺȽ ȷɀȮɅ ȷǕ ǧǠȵɀȲȞƫǟ ȜƤ ǦɆȲȶȝ Ž Ǣƶ

ȶɆȚȺǪȱǟ ȀɅɀȖǪȱǟ ǿǠȊǪȆȵ ɂȲȝ ȿ Û Ǡȝɀȹ ȿ Ǡȶȭ ȜȶƨǟɄ ǣ ȿ ǧǠȵɀȲȞƫǟ Ǧȩǻ ȿ ǦǶȍ ƙǣ ȷȁǟɀɅ ȷǕ ǠȾȞƤ ȤɆȱǠȮǩ ȿ Ǩȩɀȱǟ ƙ   

 ƙǤɆŎǟ ȫɀȲȅ ɂȲȝ ƘǭǖǪȱǟ ȿ ǦɅǻǠȎǪȩɍǟ ǦȆȅǘȶȲȱ ŽǠȪǮȱǟ ȿ ɄȭɀȲȆȱǟ ȔȶȺȱǟ ǿǠǤǪȝɍǟ ƙȞǣ ǾǹǖɅ ȿ.

      ǠőȂȾǱǕ ȿ ǦȆȅǘƫǟ ȤǝǠșȿ ǿɀȖǩ ȧɀȞǩ Ɣȱǟ ȰȶȞȱǟ ȰȭǠȊȵ ȿ ǦɆȲǹǟǼȱǟ ǦǞɆǤȱǠǣ ȨȲȞǪǩ ɄȶɆȚȺǪȱǟ ȀɅɀȖǪȱǟ ǧǠȵɀȲȞȶȥ ȷǽǙ     

ƃǠǪȱǠǣ ȿ  ǠȾǝǟǻǕȰȮȭ.  ǦȆȅǘȶȲȱ ǦɆǲɆǩǟȀǪȅɋǟ ǦȚȪɆȱǟ ȰɆȞȦǩ Ž ǠȽǼȝǠȆǩ ȰȶȞȱǟ Ž ȫɀȲȆȱǟ ȸȵ  ǥǼɅǼǱ ȓǠƴǕ ƗǤǩ ƂǙ ɂȞȆǪȥ

Ǡƪǟ ǦǞɆǤȱǠǣ ȀǮȭǕ ǠőǠȵɀȲȞȵ ȨȲȞǪǩ Ɣȱǟ ǦɅǻǠȎǪȩɍǟ ǦǞɆǤȱǟ ɂȲȝ ǳɀǪȦȵ ȳǠȚȹ ɄȾȥ ǦɆǱǿ  ǧǟǿǠȉǙ ǥǿɀȍ Ž ǠȾȺȵ ȼǩɎǹǼȵ ǾǹǖɅ

ȿ ǠȾǪƨǠȞȵ ȿ ǠȾȲɆȲǶǪǣ ȳɀȪɅ ȿ Û ȀȮǤƫǟ ǿǟǾȹɋǟ ȀȊȹÛǦɆǲɆǩǟȀǪȅǙ ǧǠȵɀȲȞȵ ȰȮȉ ɂȲȝ ǠȽ ȿǾǺǪȵ ǠȾȵǼǺǪȆɅǟ ǽǠơǟ Ž ǧǟǿǟȀȪȱǟ 

 ȋȀȦȱǟ ȋǠȺǪȩǟȿ Û ǦȪǤȆȵ ǥǿɀȎǣ ȔɆǂǟ ǧǟƘȢǪȱ ǦǣǠǲǪȅɍǟ ȸȵ ǦɅǻǠȎǪȩɍǟ ǦȆȅǘƫǟ ȸȮȶǪǩ ǬɆǵ Û ȀǮȭǕ ǦɆȱǠȞȦǣ ȴőǟǿǟȀȩ      

 ɄǞɆǤȱǟ ǡǟȀȖȑɍǟ ȿ ǼȭǖǪȱǟ ȳǼȝ ǠȾǭǼƷ ȷǕ ȸȮƹ Ɣȱǟ ǿǠȖǹɉǟ ɃǻǠȦǩ ȿ.  

       ɂȲȝ ȿ Ȱȶȝ ǧǠȝǠƤ ȿ ȧȀȥ ȰɆȮȊǩ ȯɎǹ ȸȵ ɄȝǠƤ ȰǹǼǩ ǢȲȖǪɅ ɄȶɆȚȺǪȱǟ ȀɅɀȖǪȱǟ ȨȪƠ ȷǕ ȘǵɎȹ ȷǕ ȸȮƹ Ǡȶȭ

ǻǠǤǪƫǟ ǧǠȵɀȲȞƫǟ ǦɆȝɀȹ ȿ ȴȭ ȬȱǾȭ ȿ ǧǠȝɀȶŎǟ ȿǕ ǻǟȀȥɉǟ ƙǣ ǦȶǝǠȪȱǟ ǧǠȩɎȞȱǟ ǦȞɆǤȕǦȱ ǦɅǻǠȎǪȩɍǟ ǦȆȅǘƫǟ ǒǠȒȝǕ ƙǣ      

 ȣǟǼȽǕ ɂȲȝ ȧǠȦǩɍǟ ȿ ȳǠƫɋǟ ɁǼȵ ȿ ɄȝǠƤ Ȱȶȝ ǢȲȖǪǩ Ɣȱǟ ǦɆǲɆǩǟȀǪȅɋǟ ǦȚȪɆȱǟ ɂȲȝ ȨǤȖȺɅ ȼȆȦȹ Ȁȵɉǟ ȷǚȥ Û ǦȆȅǘƫǟ

ȰȮȭ ǦɅǻǠȎǪȩɍǟ ǦȆȅǘƫǟ ȸȵ ǥǼȹǠȆȵ ȿ ȴȝǻ ȿ ǦȚȪɆȱǟ ǦɆȲǹ ȸȶȑ.

2 -  ɅɀȖǪȱǟ ȀǭǕȀ ȶɆȚȺǪȱǟɄ  ǦɅǻǠȎǪȩɍǟ ǦȆȅǘƫǟ Ž ǦɆǲɆǩǟȀǪȅɋǟ ǦȚȪɆȱǟ ȰɆȞȦǩ Ž:

       ƫ ǦȝǼǤȵ ǦȲɆȅȿ ǼȞɅ ȀɅɀȖǪȱǟ ȿ ƘɆȢǪȱǟ Ž ȀȚȺȱǟ ǥǻǠȝǙ ɎǮȵ ȯɎǹ ȸȵ ǦɅǻǠȎǪȩɍǟ ǦȆȅǘƫǟ ȰȩȀȞǩ Ɣȱǟ ȤȞȒȱǟ ȓǠȪȹ ǦƨǠȞ

 ɄȶɆȚȺǪȱǟ ȰȮɆƬǟÛȼȆȦȹ  ǦȆȅǘƫǟ ȣȀȕ ȸȵ ǦȲȶȞǪȆƫǟ ǠɆǱɀȱɀȺȮǪȱǟ ȿ ǦɅǿǟǻɋǟ ǧǟǻǠɆȪȱǟ ȿǦɅǻǠȎǪȩɍǟ.  

2-1-   ǦɆȶɆȚȺǪȱǟ ȰȭǠɆƬǟ Ž ȀɅɀȖǪȱǟ :

 ɃǾȱǟ ȴɆȚȺǪȱǟ ɂȲȝ ǥƘǤȭ ǦǱǿǼǣ ȤȩɀǪɅ ǦȆȅǘƫǟ ǠȾɆȱǙ ɄȵȀǩ Ɣȱǟ ȣǟǼȽɉǟ ȨɆȪƠ ȷǙÛȼȞǤǪǩ  ǧǠǞɆƬǟ ǒǠȺǣ Ž ȰǮȶǪɅ ɃǾȱǟ ȿ

ȿ ǦɆȶɆȚȺǪȱǟ  ȯǠȶȝɉǠǣ ȳǠɆȪȱǟ ȸȵ ǻǟȀȥɉǟ ƙȮƢǦȪȆȺƫǟ. ɄȶɆȚȺǪȱǟ ȰȮɆƬǟ ȯɎǹ ȸȵ Ȭȱǽ ǼȆǲǪɅ ȿ . ɂȞȆǩ Ɣȱǟ ǧǠȆȅǘƫǟ ȷǕ ȿ

 ǦɆǱǿǠƪǟ ǠȾǪǞɆǣ ɂȲȝ ǳǠǪȦȹɎȱ ȰǤȪǪȆƫǟ ȣǟȀȊǪȅǟ ȿ ǧǠȵɀȲȞƫǟ ȧǠǤǪȅǟ ɂȲȝ ȰȶȞɅ ǦɆǲɆǩǟȀǪȅɋǟ ǦȚȪɆȲȱ ȳǠȚȹ ǦȵǠȩǙ ȸȝ ǬǶǤǩ ȿ

 ǦȞǱǟȀȵ  ǒɄȉ Ȱȭ ȰǤȩ ȿ ɍȿǕ ǠȾɆȲȝ ȴǪǶǪɅ   ƙȆƠ ȬȱǾȭ ȿ Û ǦȹȿȀȵ ȀǮȭǕ ǦɅɀȒȝ ȰȭǠɆȽ ǠȾɆȺǤǩ ȿ ɄȶɆȚȺǪȱǟ ǠȾǝǠȺǣ ȴɆɆȪǩ ȿ

 ǦɆǱǿǠƪǟ ȣǟȀȕɉǟ Ȝȵ ǦȵǠȞȱǟ ǠőǠȩɎȝ.  
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2-1-1- ǟ ȰȮɆƬǟ ȳɀȾȦȵȶɆȚȺǪȱɄ :  

      ȜȵǠǱ Ǽǵǟȿ ȤɅȀȞǩ ɂȲȝ ɄȶɆȚȺǪȱǟ ȼȪȦȱǟ Ž ȷɀǮǵǠǤȱǟ ȿ ǡǠǪȮȱǟ ȨȦǪɅ Ɓ " ɄȶɆȚȺǪȱǟ ȰȮɆȾȲȱ " ȀȚȺȱǟ ǧǠȾǱȿ ǨǩȿǠȦǩ ȿ Û

 ȨɆȪǶǪȱ ǥǟǻǕ ȿ ǦȲɆȅȿ ɍǙ ɀȽ Ǡȵ ɄȶɆȚȺǪȱǟ ȰȮɆƬǟ ȷǖǣ ȷȿȀɅ ǠȞɆƤ ȴȾȺȮȱȿ Û ȨȶȞȱǟ ȿ ǦɆȱɀȶȊȱǟ ǬɆǵ ȸȵ ǠȽɀȵǼȩ  Ɣȱǟ ȴɆȽǠȦƫǟ ȿ

ǦɅǻǠȎǪȩɍǟ ǦȆȅǘƫǟ ȣǟǼȽǕ . ) Û ƇȀǵ2010  ȋ Û:103(

        ɍǙ ɀȽ Ǡȵ ɄȶɆȚȺǪȱǟ ȰȮɆƬǟ ȷǕ ƂǙ ƙȎǪǺƫǟ ȐȞǣ ƘȊɅ " : ȜɅȁɀǩ ǠȾɆȥ ȴǪɅ Ɣȱǟ ȧȀȖȱǟ ƂǙ ǠȹǼȉȀɅ ɃǾȱǟ ǿǠȕɋǟ

ȮɆƬǟ ȿ Û ǦȆȅǘƫǟ ȤǝǠșȿ ȿ ȳǠȆȩǕ Ž ǠȞȵ ǻǟȀȥɉǟ ǠȾɆȥ ȜȶǪƶ Ɣȱǟ ȧȀȖȱǟ ȿ Û ǻǟȀȥɉǟ ɂȲȝ ǧǠǤǱǟɀȱǟȰ  ǦȕǿǠǹ ȄȮȞɅ ɃǾȱǟ ɀȽ

ȅǘƫǟǧǠɅɀǪȆƫǟ ǻǼȝ ǻǼƷ ȿ ǧǠȩɎȞȱǟ ǿȀȪɅ ɃǾȱǟ ɄƧȀȱǟ ȴɆȶȎǪȱǟ ȼȹǕ Ǡȶȭ ǦȆ  ɄȶɆȚȺǪȱǟ ȴȲȆȱǟ Ž ) ." Û ǿɀǪǤǵ ȸǣ2007¡

 ȋ :192(

     ȰȮɆƬǠǣ ǼȎȪɅ ǠȶȭɄȶɆȚȺǪȱǟ:  "Ǡȕɋǟ ȿǕ ǒǠȺǤȱǟǿ  ǦɆȲǹǟǼȱǟ ǒǟȂǱɉǟ ȿǕ ǧǟǿǟǻɋǟ ǻǼƷ ɃǾȱǟǠȾɆȥ. ǧǠȶɆȆȪǪȱǟ ƙǤɅ ɀȾȥ

ȿ ǦɆȶɆȚȺǪȱǟ  Ɣȱǟ ǧǟǼǵɀȱǟ ȣǟǼȽǕ ȨɆȪƠ ǠȾǤȲȖǪɅ Ɣȱǟ ǦȖȊȹɉǟ ȿ ȯǠȶȝɉǠǣ ȳɀȪǩǦȆȅǘƫǟ.  ǦȖȲȆȱǟ ȓɀȖǹ ǻǼƷ ȼȹǕ Ǡȶȭ        

 ǦɅǿǟǻɋǟ ǧǟǿǟȀȪȱǟ ǾɆȦȺǩ ȿ ǿǟȀȪȱǟ ǽǠơǟ Ȝȩǟɀȵ ȿ ) ." Û ȧɎȞȱǟ2008  ȋ Û :201(

2-1-2-  ɄȶɆȚȺǪȱǟ ȰȮɆƬǟ ȴɆɆȪǩ:  

      ȮɆƬǟ ǥǻǠȝǙ ȿǕ  ɄȶɆȚȺǪȱǟ ȀɅɀȖǪȱǟ ǦɆȲȶȞǣ ȳǠɆȪȱǟ ȰǤȩ ǧǠǤȲȖǪȵ ǒɀȑ Ž ƃǠƩǟ Ȝȑɀȱǟ ȴɆɆȪǩ ǒɄȉ Ȱȭ ȰǤȩ ȿ ɍȿǕ Ǽǣɍ ǦȲ

ǦȶǝǠȪȱǟ ǦɆȶɆȚȺǪȱǟ ȰȭǠɆƬǟ ȴɆɆȪǩ ȿ ǦȞǱǟȀȵ Û ȼɆȥ ȤȞȒȱǟ ȿ ǥɀȪȱǟ ȓǠȪȹ ɂȲȝ ȣɀȩɀȲȱ ȴǝǠȪȱǟ ɄȶɆȚȺǪȱǟ Ȝȩǟɀȱǟ ǦȞǱǟȀȵ ȿ Û ǦȚȪɆȱǟ  

ȱǟ ǦɆȶȺǩ ȿ ǻǿǟɀƫǟ ȬɅȀƠ ȿ ǦɆǲɆǩǟȀǪȅɋǟ ǦȚȪɆȱǟ ǒǟǻǕ ƘɆȆǩ Ž ǠȾǪɆȱǠȞȥ ȴɆɆȪǩ ȿ ȜɅȁɀǩ ǦȞǱǟȀȵ Û ǦȆȅǘƫǟ ǻǟȀȥǕ ƙǣ ǧǠȩɎȞ

ǾɆȦȺǪȱǟ Ȝȩɀȵ ȿ ǿǟȀȪȱǟ ǽǠơǟ ȂȭǟȀȵ ƙǣ ǧǠɆǵɎȎȱǟ ȿ ǧǠȖȲȆȱǟ    ȸȵ ǠőǠȪǶȲȵ ȿ ǦɆȶɆȚȺǪȱǟ ȰȭǠɆƬǟ ǒǠȺǣ ǥǻǠȝǚǣ ȳǠɆȪȱǟ Ž ǒǼǤȱǟ Ż

ǧǠȩɎȞȱǟ ȿ ȴɆȚȺǪȱǟ Ǽȝǟɀȩ ȿ ȰȶȞȱǟ ȴȚȹ ). Û ǦƶǼǹ ȸǣ2010  ȋ ȋ Û :46–47(

        ȰȮɆƬǟ ȴɆɆȪǪȱ ǦɆȅǠȅǕ ȰǹǟǼȵ ǦȆƦ ȫǠȺȽȿ ɄȶɆȚȺǪȱǟ  ǦȚȪɆȱǟ ȣǟǼȽǕ ȨɆȪǶǪȱ ȼǪɆǵɎȍ ȿ ȼǩǒǠȦȭ ɁǼȵ ɂȲȝ ȣɀȩɀȱǟ

ǦɆǲɆǩǟȀǪȅɋǟ. Ȳȱ ǦȭȿȀǪȵ ǦȱǖȆȵ ȰǹǟǼƫǟ ȻǾȽ ɁǼǵǙ ȳǟǼǺǪȅǟ ȷǕ ȿȶȼǪȶȮǵ ǒɀȑ Ž ȴɆȪ ȼǩƎǹ ȿ . ǦȶǝǠȪȱǟ ȣȿȀȚȲȱ ǠȪȥȿ

ǹǟǼƫǟ ȻǾȽ ȏȀȞǪȆȹ ɄȲɅ ǠȶɆȥ ȿ ǦɅǻǠȎǪȩɍǟ ǦȆȅǘƫǠǣ Ȱ ) Û ȧɎȞȱǟ2008 ȋ ȋ Û :168–170: (

1-ǟ ȰȵǠȊȱǟ ȰǹǼƫ :

       ǦɆȅǠȅɉǟ ǛǻǠǤȶȲȱ ȧȀǹ ȸȵ ȫǠȺȽ ȷɀȮɅ Ǽȩ Ǡȵ ǦȚǵɎƫ ȼȞƤǖǣ ɄȶɆȚȺǪȱǟ ȰȮɆƬǟ ȰɆȲƠ ȴǪɅ ȻǠȒǪȪƞ ȿ    ǠȾɆȲȝ ȂȮǩȀɅ Ɣȱǟ

 ȯǠȞȦȱǟ ȴɆȚȺǪȱǟ . ƎȭǕ ǦǱǿǼǣ ȣǟȀȉɋǟ ȧǠȖȹ ǠȾɆȥ ȜȆǪɅ ǧɍǠƭ ȫǠȺȽ ȷɀȮǩ Ǽȩ Ȭȱǽ ȯǠǮȵ     ȀȪǪȦǩ ȿǕ ȳȁɎȱǟ ȸȵ  ǻɀǱȿ ƂǙ

 ȀȵǟȿɊȱ ǥȀȶǪȆȵ ǦȲȆȲȅ

2- ǦȲǞȅɉǟ ȰǹǼȵ:  

   Ƀǿǟǻɋǟ ȴɆȚȺǪȱǟ ȀɅɀȖǩ ȿ ƙȆƠ ǧɍǠƭ ȿ ȰǝǠȅȿ ȸȝ ȤȊȮȲȱ ǦǤȅǠȺȵ ǥƘȎȩ ǦȲǞȅǕ ǳȀȕ ȴǪɅ ȻǠȒǪȪƞ ȿ . Ȭȱǽ ȯǠǮȵ :

 ǧǠȝǠȖȪȱǟ ǦȥǠȭ Ž ǢȅǠȺȵ ǦȖȲȆȱǟ ȐɅɀȦǩ ȷǕ ȰȽ ȿÝ ǦȶɆȪȝ ǧǟǒǟȀǱǙ ȫǠȺȽ ȰȽ ȿ Ý ǒǠǤȝɉǠǣ ȰȪǮȵ ȸɅȀɅǼƫǟ ǼǵǕ ȷǕ ȰȽ.

2- ǦȹǿǠȪƫǟ ȰǹǼȵ:

        ǦȹǿǠȪȵ ȴǪɅ ȻǠȒǪȪƞ ȿǦȆȥǠȺƫǟ ǦɅǻǠȎǪȩɍǟ ǧǠȆȅǘȶȲȱ ǦɆȶɆȚȺǪȱǟ ȰȭǠɆƬǠǣ ǦɅǻǠȎǪȩɍǟ ǦȆȅǘȶȲȱ ɄȶɆȚȺǪȱǟ ȰȮɆƬǟ            

 ƘǤȭ Ǽǵ ƂǙ ȰǭǠȶƫǟ ȓǠȊȺȱǟ ǧǟǽ ǦɅǻǠȎǪȩɍǟ ǧǠȆȅǘƫǟ ȿǕ . ȯɀȎƩǟ ƂǙ ȳǠȶǪȽɍǟ ȼǱɀɅ ǠȺȽ ȿ  ǧǠȵɀȲȞȵ ȿ ǧǠȹǠɆǣ ɂȲȝ

 ȷɀȮǩ Ɠǵ ɁȀǹɉǟ ǦɅǻǠȎǪȩɍǟ ǧǠȆȅǘƫǟ ȸȝ ǦȩǻǠȍ ȿ ǦɆȥǠȭ ǦȶɆȲȅ ǦȹǿǠȪƫǟ.
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3-  ƃǠǮƫǟ ȰǹǼƫǟ:

       ȶǝɎƫǟ ȰȵǟɀȞȱǟ ȿ ȣȿȀȚȱǟ ȏǟȀǪȥǟ ȬȱǾȭ ȿ ƃǠǮƫǟ ɄȶɆȚȺǪȱǟ ȰȮɆƬǟ ȀɅɀȖǩ ȴǪɅ ȻǠȒǪȪƞ ȿǦ  ȼɆǱɀǩ ȯǠŎǟ ǟǾȽ Ž ǼɆȦɅ ȿ

 ǠȾȺȵ ǦȲǞȅɉǟ ȸȵ ǻǼȝ:  

-  Ý ȨɆǤȖǪȱǟ Ž ȰȒȥɉǟ ɄȶɆȚȺǪȱǟ ȰȮɆƬǟ ɀȽ Ǡȵ  

-  ǽǠȵÝ ȀɅǼȵ Ȱȭ ȼȲȞȦɅ ȷǕ Ǣƶ ǟ  

-  Ý ǦɅǿȿȀȒȱǟ ǧǠȖȲȆȱǟ ɄȽ Ǡȵ  

        ȰȮɆƬǟ ɂȲȝ ǠƬǠǹǻǙ ȸȮȶƫǟ ǧǠȺɆȆǶǪȱǟ ȀɅȀȪǩ ȴǪɅ ȿ Û ȼȶɆɆȪǩ Ź ɃǾȱǟ ȴǝǠȪȱǟ ȰȮɆƬǠǣ ƃǠǮƫǟ ȰȮɆƬǟ ǦȹǿǠȪȵ ǾǞȺɆǵ ȴǪɅ ȿ

 ȴǝǠȪȱǟ.  

4- ɄȶȮȱǟ ȰǹǼƫǟ:

       ǪƯ ǡǠȆǵ ǦȖȅǟɀǣ ǠȾɆȲȝ ȯɀȎƩǟ ȴǪɅ Ɣȱǟ ȬȲǩ ǦȍǠǹ ǦȦȎǣ ȿ ȄɆɅǠȪƫǟ ȳǼǺǪȆǩ ȻǠȒǪȪƞ ȿ ǢȆȺȱǟ ȤȲ  ǧɍǼȞƫǟ ȿ

 ǻǼȝ ǢȆȹ Û ǦɅǾɆȦȺǪȱǟ ǦȖȲȆȱǟ ȯǠǱǿ ǻǼȝ ƂǙ ƙɅǿǠȊǪȅɍǟ ǻǼȝ ǦǤȆȹ Û ȸɅǾȦȺƫǟ ǻǼȝ ƂǙ ȸɅȀɅǼƫǟ ǻǼȝ ǦǤȆȹ Ȭȱǽ ȯǠǮȵ

 ȸɅǼȝǠȆƫǟ ǦǤǪȮȱǟ ǻǼȝ ƂǙ ƙɆǝǠȎǹɉǟ . ǢȆȺȱǟ ȻǾȽ ǦȹǿǠȪȵ ǼɆȦƫǟ ȸȵ ȬȱǾȭ  ǥǼǝǠȆȱǟ ȬȲǩ Ȝȵ ǦȆȅǘƫǠǣ ǧɍǼȞƫǟ ȿ

ǟ ǦɅǻǠȎǪȩɍǟ ǧǠȆȅǘƫǠǣ ǦȲǭǠȶƫǟ ɁȀǹɉ.  

       ȣȿȀȚȱǟ ƘȢǪǩ Ǽȩ ȿ ǦɆȶɆȚȺǪȱǟ ȰȭǠɆƬǟ ȀɅɀȖǩ ȿǕ ǦɆȶɆȚȺǪȱǟ ǦȲȮɆƬǟ ǥǻǠȝǙ ƂǙ ǦǱǠƩǟ Û ȴɆɆȪǪȱǟ ǦɆȲȶȝ ǨȦȊȭ Ǽȩ ȿ           

 ǠɆǝȂǱ ȿǕ ǠɆȲȭ ǦȲȮɆƬǟ ǥǻǠȝǙ ǢȲȖǪɅ ɃǾȱǟ Ȁȵɉǟ ȣǟǼȽɉǟ ȿ.  

2-1-3-   ȷȀȵ ɄȶɆȚȺǩ ȰȮɆȽ ǻǠȶǪȝǟ:  

        ȜȪɅ ȴɆȪǪȆȵ Ȕǹ ǦɅǠŒ ɂȲȝ ȷǠȞȪɅ ǠȶŒǖȭ ȿ ɃɀȒȞȱǟ ȿ ƃɇǟ ƙɆȶɆȚȺǪȱǟ ƙȲȮɆƬǟ ƂǙ ǡǠǪȮȱǟ ȀȚȺɅ  țǟɀȹǕ ȻǻǟǼǪȵǟ ɂȲȝ

 ƙȞȵ țɀȹ ȌǝǠȎǹ ǨȹǠȭ ȷǙ ȿ Û țɀȹ Ȱȭ ȌǝǠȎǹ ȸȵ ǠƶȂȵ ȜȶƟ Ɣȱǟ ǦɆȶɆȚȺǪȱǟ ȰȭǠɆƬǟ ȸȵ Ɠȉ ) ƃɇǟ / ɃɀȒȞȱǟ ȿǕ

 ɎǮȵ (Ȁǹɉǟ țɀȺȱǟ ȌǝǠȎǹ ɂȲȝ ǢȲȢǩ ) .ȴɆǵǿ  Û2010  ȋ Û :135(

       ȰȮɆƬǟ  ȼǱǽǠƴ ȴȽǕ ȸȵ ȿ ɄȵȀƬǟ ǯǽɀȶȺȱǟ ȿ ɄȮɆȅɎȮȱǟ ǯǽɀȶȺȱǟ ȿ ɄȕǟȀȩȿƘǤȱǟ ǯǽɀȶȺȱǟ ǠȒɅǕ ƃɇǟ ǯǽɀȶȺȱǟ ɂȲȝ ȨȲȖɅ

 ɄȶɆȚȺǪȱǟ ȰȮɆƬǟ Û ɄȦɆșɀȱǟ ɄȶɆȚȺǪȱǟɄȶɆȆȪǪȱǟ  ŽɀȦȎƫǟ ɄȶɆȚȺǪȱǟ ȰȮɆƬǟ ȿ . ȿ ǦɆƧȀȱǟ ȿ ǼɆȪȞǪȱǠǣ ǠȾǤȲȡǕ Ž ȁǠǪƢ Ɣȱǟ ȿ

ƫǟȀȖɆȆȱǟ ǻǠȶǪȝǟ ȿ ǦɅȂȭȀǥ ȰȶȞȱǟ ȿ ǿɀȵɉǟ ǧǠɅȀƭ ɂȲȝ ǦȶȮǂǟ ǦǣǠȩȀȱǟ ȿ   ǦƭƎƫǟ ǧǠɆȭɀȲȆȱǟ ȬȱǾȭ ȿ ǦɅǻǠȎǪȩɍǟ ǦȆȅǘƫǟ Ž

 Ƙȡ ǦɆǝǠǲȦȱǟ ǫǟǼǵɉǟ ȿ ǧǟƘȢǪȲȱ ǦǣǠǲǪȅɍǟ ǦȲȩ ȿ ǥǼɅǼȞȱǟ ǦɅǿǟǻɋǟ ǧǠɅɀǪȆƫǟ ǦǲɆǪȹ ǦȽɀȊȵ ȿ ǥǼɆȪȵ ǠȾɆȥ ǧɍǠȎǩɍǟ ȿ

ǦɅǻǠɆǪȝɍǟ .  

      ǠɆǤȲȆȱǟ ȿ ǧǟǻǠȪǪȹɍǟ Ȱȭ ȸȵ ȴȡȀȱǟ ɂȲȝ ȿǧ  Ž ǼǝǠȆȱǟ ɀȽ ȼȹǕ ȿ Û ǟǻɀǱɀȵ ȯǟȂɅ ɍ ɀȾȥ Û ƃɇǟ ǯǽɀȶȺȲȱ ǨȾǱȿ Ɣȱǟ

 Ž Û ȴɆȚȺǪȱǟ Ž ǥǒǠȦȭ ȀǮȭɉǟ ǦȪɅȀȖȱǟ ȻƎǪȞǩ ɍ ǦɅǻǠȎǪȩɍǟ  ǧǠȆȅǘƫǟ ȬȲǩ ȸȵ ǟƘǮȭ ȷǕ Ȝȵ Û ǥƘǤȮȱǟ ǦɅǻǠȎǪȩɍǟ ǧǠȆȅǘƫǟ

 ǦɅǻǠȎǪȩɍǟ ǧǠȆȅǘƫǟ ȷǕ ƙǵȝ ǬǶǤǩ Ɣȱǟȸ  ȰȭǠɆȽ ƖǤǪǩ ȿ ǦɆȱɇǟ ȰȭǠɆƬǟ ȸȝ ɂȲǺǪǩ ǦɆǲɆǩǟȀǪȅɋǟ ǦȚȪɆȱǟ ǦɆȱǠȞȥ ǥǻǠɅȁ ȿ ǳǠƱǙ

 ǠȽƘȡ ȿ ƙȲȵǠȞȱǟ Ǡȑǿ ȿ Û ǻǿǟɀƫǟ ȳǟǼǺǪȅǟ ȿ Û  ǧǟƘȢǪȶȲȱ ǦȞɅȀȆȱǟ ǦǣǠǲǪȅɍǟ ȿ ǦȹȿȀƫǟ ȿ ȤɆȮǪȱǠǣ ȁǠǪƢ ǦɅɀȒȝ ). ǦƶǼǹ  ȸǣ

¡2010  ȋ Û :47(

      ǹ ȴȽǕ ȸȵ ȿȵɎȵ ȿ ȌǝǠȎɄȲɅ Ǡȵ ȀȭǾȹ ɃɀȒȞȱǟ ǯǽɀȶȺȱǟ Ǵ:  )Û ȴɆǵǿ2010  ȋ ȋ Û :138-139(

-    ǠŒǕ ɂȲȝ ǦɅǻǠȎǪȩɍǟ ǦȆȅǘƫǟ ȣǟǼȽǕ ƂǙ ȀȚȺɅÛǦɅǠȡ ÜǠȾȪɆȪǶǪȱ ȰǝǠȅȿ ǦɆȦɆșɀȱǟ ȣǟǼȽɉǟ ȷǕ ȿ  

-   Ü ȼȺȵ ȀǮȭǕ ȿ Ȱǣ Û ɄȅǕȀȱǟ ȨɆȆȺǪȱǟ ȰǮȵ ȼȲǮȵ ȳǠȽ ɄȪȥɉǟ ȨɆȆȺǪȱǟ  
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-    ȓɀȖǹ ǥǿɀȎǣ ǦȥȀȞȵ ȯǠȶȝɉǟÛǦȒɅȀȝ ȿ  ȳǠȾȵ ǻȀȦȱǟ ȤȲȮɅ ǠȹǠɆǵǕÜǦǣǿǠȒǪȵ  

-    ɍǠǮǪȵǟ ȄɆȱ ȿ ǥǿɀȊƫǟ ȿ ǴȎȺȱǟ ǦǣǠǮƞ ɀȽ ȼɆǱɀǪȱǟ / ǦȝǠȶƨǟ ȰǤȩ ȸȵ ǒɍȿÜȀɅǼȶȲȱ  

-   ǩÜ ǦȆȅǘƫǟ ǧǠɆǲɆǩǟȀǪȅǟ Ȝȑȿ Ž ǧǠɅɀǪȆƫǟ ȿ ǧǟǼǵɀȱǟ ȤȲǪƯ ȫǿǠȊ  

-   Ü ȐȵǠȡ ǧǠȖȲȆȱǟ ȰȮɆȽ  

-   ǠɅɀǪȆƫǟ Ž ǧǟǿǟȀȪȱǟ ȿ ǿǠȮȥɉǟǧ ǟ ƂǙ ȰȎǩ ǠɆȹǼȱǟ ɄȅǠǝȀȱǟ ȰȆȲȆǪȱǠǣ ǼɆȪǩ Ǡƴȿǻ ǦȝȀȆǣ ǠɆȲȞȱǟ ǥǿǟǻɋ.  

       ɄȶɆȚȺǪȱǟ ȰȮɆȾȲȱ ǦɆȆɆǝȀȱǟ ǫɎǮȱǟ ȌǝǠȎƪǟ ǿǠȕǙ Ž ɃɀȒȞȱǟ ǯǽɀȶȺȱǟ ȤȺȎɅ Ǡȶȭ ) ǦɅȂȭȀƫǟ ȿ ǦɆƧȀȱǟ ȿ Û ǼɆȪȞǪȱǟ (

 ƃǠǪȱǟ ɀǶȺȱǟ ɂȲȝ:  

-   ǦɆǤȆȺȱǟ ǦȕǠȆǤȱǟ:  

  ȣȀȖǪƫǟ ȿǕ  ǼɅǼȊȱǟ ȌȎǺǪȱǟ ȸȵ ɍǼǣ ȼȩǠȖȹ ȜɆȅɀǩ ȿ ȰȶȞȱǟ ǒǟȀǭǙ ɂȲȝ ǯǽɀȶȺȱǟ ǼȭǘɅ ǬɆǵ . ɄȪȥɉǟ ȂɅǠȶǪȱǟ ȷɀȮɅ Ǽȩ

 ǥƎƪǟ Ƀȿǽ ȸȵ ƙɆȺȾƫǟ ȸȵ ǥƘǤȭ ǻǟǼȝǕ ȳǼǺǪȆǩ ǦɅǻǠȎǪȩɍǟ ǦȆȅǘƫǟ ȷɉ ǟȀȚȹ ǟƘǤȭǦɆȱǠȞȱǟ  ǻȿǼƮ ɀȾȥ ɄȅǕȀȱǟ ȂɅǠȶǪȱǟ ǠȵǕ ȿ

 ǥǼɅǼȝ ǦɅǿǟǻǙ ǧǠɅɀǪȆȵ ǻɀǱȿ ȳǼȞȱ ȿ ȤɆȮǪȱǟ ǦɆȲȶȝ ȨɆȞɅ ǠȽǻɀǱȿ ȷɉǦȹȿȀƫǟ.  

-   ǦɆƧȀȱǟ ȸȵ ǦɆȹǼǪȵ ǦǱǿǻ :  

 ƙȞȦǪȺƫǟ ȃǠȅǕ ɂȲȝ ȿǕ ɄȞȲȆȱǟ ȴɆȚȺǪȱǟ ɂȲȝ ȻȂɆȭȀǩ ǢǤȆǣ ǦɆȱǠȞȱǟ ǦɆƧȀȱǟ ȳǼȝ ɂȲȝ ǼȭǘɅ ȿ.  

-   ǦɅȂȭȀȶȲȱ ǦǤȆȺȱǠǣ ȿ:

       ɀȑɀƫ ǥǼǝǟȁ ǦɅǠȺȝ ǯǽɀȶȺȱǟ ǟǾȽ ƂȿǕ ǼȪȥ ǧǠɅɀǪȆȶȲȱ ǦȖȲȆȱǟ ȐɅɀȦǩ țƅǻɉǟȰȶȞȱǟ Ȩȶȝ ǥǻǠɅȁ ȿ Û  Ƙȥɀǩ ƃǠǪȱǠǣ ȿ

 ȸȵ ǼɅȂƫǟÛǦɅȂȭȀȵɎȱǟ  ǻǿǟɀƫǟ ȸȵ ǥǻǠȦǪȅɍǟ ȬȱǾȭ ȿǦɅȀȊǤȱǟ.  

        ȿ ǡɀȲȪƫǟ ɄȵȀƬǟ ȰȮɆƬǟ ȿ ȀɅǼǪȆƫǟ ɄȵȀƬǟ ȰȮɆƬǟ ȿ Û ɃɀȲƪǟ ȰȮɆƬǟ ǼƱ ǦȹȀƫǟ ǦɆȶɆȚȺǪȱǟ ȰȭǠɆƬǟ țǟɀȹǕ ȴȽǕ ȸȵ ȿ

 ɄȲɅ Ǡȶȭ ɄȽ ȿ Ǩȩǘƫǟ ȰȮɆƬǟ ) Û ǦƶǼǹ ȸǣ2010 ȋ ȋÛ :47-48: (

1- ǠɅɎƪǟ ǻǼȞǪƫǟ ɄȶɆȚȺǪȱǟ ȰȮɆƬǟ ) ɃɀȲƪǟ: (

       ɆȵȀƬǟ ǧǠɅɀǪȆƫǟ ȰɆȲȪǪǣ ȂɆȶǪɅ Ž ǦɅǻǠȎǪȩɍǟ  ǦȆȅǘƫǟ ȴȚȺǩ ǬɆǵ Û ǦȦȲǪƯ ǦȪɅȀȖǣ ǥȀȵ Ȱȭ ȀȾȚɅ ɄȶɆȚȺǪȱǟ ȔȖǺƫǟ Ž Û Ǧ

 ȰɆȮȊǩ ɂȲȝ ȰȶȞǩ Ɣȱǟ ǥǿǟǻɋǟ ǦɆȲǹ ǠȽǼǵɀǩ ǠɅɎƪǟ ȻǾȽ Û ǦȆȅǘƫǟ ǧǠɆǱǠǵ ǦɆǤȲǩ ȏȀȢǣ ǠȾȒȞǣ Ȝȵ ǦȲȝǠȦǪȵ ǠȾȺȮȱ ǦɆǩǟǽ ǠɅɎǹ

 Ǽǵɀȵ țȿȀȊȵ) ƃǟȀɅǼɆȥ ( ǦɆȱǠȞȦȲȱ ǢȩǟȀȵ ȿ.  

2- ɄȶɆȚȺǪȱǟ ȰȮɆƬǟ ȀɅǼǪȆƫǟ ɄȵȀƬǟ:

       ǡǠȖȩǕ ȰȮȉ Ž ǦȆȅǘƫǟ ȴȚȺɅ ɃǾȱǟ ) ȀɅɀȖǪȱǟ ȿ ǬǶǤȱǟ ǢȖȩ ȿ ǯǠǪȹɋǟ ǢȖȩ ȿ ǧɍɇǟ ǢȖȩ ( ȷǕ ȸȮƹ ǻȀȥ Ȱȭ

ɀȮɅ ȸȵ ȸȮȶǪɆȱ ȳǠȾƫǟ ǻǼȞǪȵ ȷȖȪȱǟ ƘɆȢǩǢ  ǧǠɅȀǪȊƫǟ Ž ȰǹǼǪɅ ȷǕ ȼȺȮƹ ƗȪǩ ȀɅǼȵ ɎǮȶȥ ǧɍɇǟ ǳɎȍǙ ȿ.....  

3- ɄȵȀƬǟ ɄȶɆȚȺǪȱǟ ȰȮɆƬǟǡɀȲȪƫǟ:

        ȌȲȪǪǪȥ ÛɃȀȊǤȱǟ ǻǿɀȶȲȱ ȯǠȞȦȱǟ ȯɎȢǪȅɍǟ ȿ ȴȽȂɆȦƠ ȿ ƙȦșɀƫǟ ȴȝǼǣ ȷɀȵɀȪɅ ȿ ȳȀƬǟ Ǧȶȩ ȸȝ ǒǟǿǼƫǟ ɂȲǺǪɅ ȸɅǕ

 ǦɆȵȀƬǟ ǧǠɅɀǪȆƫǟ ) ǦɆȶɆȚȺǪȱǟ ( ȨɅȀȥ ȨɅȀȕ ȸȝ ȯǠȶȝɉǟ ȂǲȺǩ ȿ ) ǦȲȵǠȮǪȵ Ǧȝɀȶƭ. (
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4- ǦǪȩǘƫǟ ǦɆȶɆȚȺǪȱǟ ȰȭǠɆƬǟ ) ƙȞȵ țȿȀȊƫ ȿǕ:(

      ȰȵǠȞǪȲȱ  ǦɅǿǠɆȞȵ ǧǟǒǟȀǱǙ ɍ ȿ ǦɆƧǿ Ǽȝǟɀȩ ɍ ȿ ǦǪǣǠǭ ȳǠȆȩǕ ǠȾɆȥ ȄɆȱ ȿ ǠɆȵȀȽ ǠǱǿǼǩ ȬȲǪƢ ɍ Ɣȱǟ   ǥǿȀȮǪƫǟ ȰȭǠȊƫǟ Ȝȵ

ȂɅǠȶǪǣ ȤȎǪɅ ȼȹǕ ɄȑȀȢȱǟ ɄȶɆȚȺǪȱǟ ȰȮɆƬǟ ȷǕ ȘǵɎƫǟ ȿ  ȰɆȲȩ Ƀǻɀȶȝ ȂɅǠƢ ȿ  ƃǠȝ ɄȪȥǕ Ȁȵɍ ȿ ǦǞȕǟȿ ǦɆƧǿȿ ǦȹȿȀȵ ȿ ǦɅȂȭ

ÛǦǣǠǲǪȅɎȱ ƙǩƘǤȭ ǠȶȭǠɆǩǟǽ ǻǼǲǪɅ ȼȹǕ.  

        ȀǭǖǪǩ ɍ Ɣȱǟ ǦǪǣǠǮȱǟ ȰȶȞȱǟ ȴȚȹȿ ǧǟǒǟȀǱɋǟ ȿ ǥǼȵǠƨǟ ǦɆȶɆȚȺǪȱǟ ȰȭǠɆƬǟ ȸȝ ɄȲǺǪȱǟ Ǣƶ ǦȵǠȝ ǦȦȎǣ ȿ ǧǟƘȢǪȱǠǣ ǟǾȭ ȿ

 ȿ ǦȹȿȀƫǟ ǧǻǟȁ ǠȶȲȭ ȰȩǕ ǧǠɅɀǪȆƫǟ ǨȹǠȭ ǠȶȲȮȥ Û ǧǠȥǠȆƫǟ ǼȝǠǤǪǩ ȿ ǧǠɅɀǪȆƫǟ ǠȾɆȥ ǻǼȞǪǩ Ɣȱǟ ǦȱǠȖǪȆƫǟ ǦɆȶɆȚȺǪȱǟ ȰȭǠɆƬǟ

 ȿ ȜɅȀȆȱǟ ȤɆȮǪȱǟ ɂȲȝ ǥǿǼȪȱǟ ǢȅǠȺƫǟ Ǩȩɀȱǟ Ž ǦȵɀȲȞƫǟ ȯɀȍȿ  ȿ ǦȵǠȝ ǦȦȎǣ ǦȆȅǘƫǟ ǦȚȪɅ ǦǱǿǻ ȸȵ ǼɅȂɅ ȼȲȭ Ȭȱǽ ȿ

ǦȦȎǣ ǦɆǲɆǩǟȀǪȅɋǟ ǦȚȪɆȱǟ  ǦȍǠǹ.  

2-1-4-  ȨɆȆȺǪȱǟ ƙȆƠ:

      ȻǾȽ Û ȣǼȽ ɂȲȝ ǦɆȺǤȵ ȀȶǪȆȵ ɄȮɆȵǠȺɅǻ ȰȝǠȦǩ Ž ȀȍǠȺȞȱǟ ȸȵ Ǧȝɀȶƭ ȸȵ ȷɀȮǪǩ ɄȾȥ ȳǠȚȹ ǦɆǲɆǩǟȀǪȅɋǟ ǦȚȪɆȱǟ ǿǠǤǪȝǠǣ

 ȀɅɀȖǪȱǟ ȿ ȰȵǠȮǪȱǟ ȸȶȒǩ ǦɅȀǝǟǻ ǦȲȆȲȅ Ž ȐȞǤȱǟ ǠȾȒȞǣ Ȝȵ ǦȖǤǩȀȵ ǧǠǱȀǺƫǟ ȿ ǧǠɆȲȶȞȱǟ ȿ ǧɎǹǼƫǟ Ž ȰǮȶǪǩ ȀȍǠȺȞȱǟ

ƫǟȀȶǪȆ .Ȳȝ ǳɀǪȦȵ ȳǠȚȹ ǦɆǲɆǩǟȀǪȅɋǟ ǦȚȪɆȱǟ ȿ ǠȾɆȥ ȀǭǘɅ ȿ Ǡŏ ȀǭǖǪɅ ǦǞɆǤȱǟ ɂ ȿ ȼȲȝǠȦǩ ȸȵ Ǽǣɍ  ȼȥǟǼȽǕ ȿ ȼȹȁǟɀǩ ȨɆȪƠ ȷǠȶȒȱ

 ǦȆȅǘƫǟ ǧǟǿǟǻǙ ȿ ȳǠȆȩǕ Û ǥȂȾǱǕ ǦɆȪǣ Ȝȵ . ǦȵɎȅ ȷɉ  ǦǱǿǻ ɂȲȝ ȤȩɀǪɅ ǦɆǲɆǩǟȀǪȅɋǟ ǦȚȪɆȱǟ ȳǠȚȹ ǥǒǠȦȭ ȿ ǦɆȲȝǠȥ ȿ

ǝǟȂǱǕ ƙǣ ȳǠǲȆȹɍǟ ȿ ȨȅǠȺǪȱǟȼǩǠȹɀȮȵ ȿ ȼ  Ȳȝ ǟǾȭ ȿ  ɁȀǹǕ ǦȾǱ ȸȵ ɁȀǹɉǟ ǧǟǿǟǻɋǟ ȿ ǒǟȂǱɉǟ ȬȲǩ ƙǣȿ Û ǦȾǱ ȸȵ ɂ

ȴȾȺɆǣ ȰȵǠȮǪȱǟ ȿ ȔǣǟȀǪȱǟ ǦǱǿǻ.  

2-2 -   ǦɅǿǟǻɋǟ ǧǟǻǠɆȪȱǟ ȀɅɀȖǩ:

      ǠȾȾǱɀǩ Ž ɃǿǼǱ ƘɆȢǩ ɀȽ ǦɅǻǠȎǪȩǟ ǦȆȅǘȵ ɃǕ Ž ǦɆǲɆǩǟȀǪȅɋǟ ǦȚȪɆȱǟ ȳǠȚȹ ǒǠȺǣ ȷǕ ɂȲȝ ǼɆȭǖǪȱǟ ɃǿȿȀȒȱǟ ȸƫ ȼȹǙ

 ǧǟǻǠɆȪȱǟ ȸȵ ǦȾǱɀȵ ȿ ǦǶȑǟȿ ǦȱǠȅȀǣ ǫǼƷ ȷǕ Ǣƶ Ȱǣ Û ȻǼǵɀȱ ǫǼƷ ɍ ȀȵǕ ɀȽ ȿ Û ǠȾȲȶȝ ȧȀȕ ȿ ǧǠɆȱǓ ȿ ɄȅǠȅɉǟ

Ʌǿǟǻɋǟ ǧǟǻǠɆȪȱǟ ȴȝǻ ȷǚȥ ȼɆȲȝ ȿ Û ǦɅǿǟǻɋǟ ǦȚȪɆȱǟ ȳǠȚȹ ǒǠȺǤȱ ɃǿȿȀȑ ȓȀȉ ȨȲȖƫǟ Ǧ . ǧǟǻǠɆȪȱǠǣ ǻɀȎȪƫǟ ȷǕ ȀȭǾȱǠǣ ȀɅǼƨǟ ȿ

 ȴȽ ǠȺȽ ǦɅǿǟǻɋǟ " ǒǟǻǕ ɂȲȝ ȴȽȂȦǵ ȿ  ȸɅȀǹɇǟ ɂȲȝ ƘǭǖǪȱǟ ȿ ǠȾȥǟǼȽǕ ȨɆȪƠ ȿ ǦȆȅǘƫǟ ȳǠȾȵ ȁǠƱǟ ɂȲȝ ȸɅǿǻǠȪȱǟ ǻǟȀȥɉǟ Ȱȭ

 ȯǠȶȝɉǟ . "ǣ ǟɀȆɆȱ ȴŒǕ ɃǕǗȀȱǟȿ ǥǿǟǻɋǟ ǢȍǠȺȵ ɄȲȡǠȉ ȸȵ ǥǿȿȀȒȱǠǒǠȅ.  ǦɅǻǠɆȩ ǧǟǿǼȩ Ƀȿǽ ǻǟȀȥǕ ȴȾȺȮȱ ȿ Ž ǠŒɀȵǼǺǪȆɅ

ȿ ȰȶȞȱǟ ǧɎȮȊȵ Ȱǵ ȴȽƘǭǖǩ ȿ ȸɅȀǹɇǠǣ ȴőǠȩɎȝ ȿ ȴőǟƎǹ ɂȲȝ ȸɅǼȶǪȞȵ ǦȑǿǠȞǪƫǟ ǧǟǿǠɆǪǹɍǟ ȴȆǵȴȾɆȥ.  ƖȞƫǟ ǟǾŏ ȿ

 ȜȅȿǕ ǠȵɀȾȦȵ ǦɅǿǟǻɋǟ ǥǻǠɆȪȱǟ ǴǤȎǩȿ ǠȩǠȖȹ ƙǵ ȷǠȽǽɉǟ Ž ȔǤǩȀɅ ɃǾȱǟ ȨɆȒȱǟ ƖȞƫǟ ȸȵ ɍɀƽ ȀǮȭǕ  ǥǻǠȪȱǟ ȸȝ ǬɅǼƩǟ

 ȴȽǿǠǤǪȝǠǣ  " ǒǠȅǗȀȱǟ ȿ ȸɅȀɅǼƫǟ) ." Û ǦƶǼǹ ȸǣ2010  ȋ ȋ Û :45–46(

        ǥǻǠɆȪȱǟ ƘɆȢǩ ǦȍȀȥ ȰǮƢ ȿÛǦɅǿǟǻɋǟ  ǻɀǱȿ ȻǿȿǼǣ ȳȂȲǪȆɅ Ȭȱǽ ȸȮȱ ȿ ǥǼɅǼǱ ȴɆȩ ȏȀȥ ȿ ǥǼǝǠȆȱǟ ȴɆȪȱǟ ƘɆȢǪȱ ǦǤȅǠȺȵ

 ȁȂȞǩ ǥǼɅǼƨǟ ǥǻǠɆȪȱǟ ǼȺȝ ǦȲɅǼǣ ǦɅǗǿǼȺȝ ǻǠȪǪȝɍǟ  ǥǻǠɆȩ ɂȲȝ ǠőǿǼȪǣ ƙȲȵǠȞȱǟƘɆȢǪȱǟ.  ǽɀȦȹ ȿ ǦȖȲȅ ȸȵ ȼǣ ȜǪȶǪǩ Ǡȵ ȯɎǹ ȸȵ

 ȿǕ ɄȪɆȪǵɄȑǟȀǪȥǟ.  ȿ ƘǭǖǪȱǟ ǟǾȽ ȰǮȵ ǿǠȾșǙ ǼɅǼƨǟ ǼǝǠȪȱǟ ȜɆȖǪȆɅ ȷǕ ǠȺȽ ȴȾƫǟ ȸȵ ȿÛǽɀȦȺȱǟ  ǼɅȂɅ ȷǕ Ȭȱǽ ȷǖȉ ȸȵ ȷɉ

ǥǻɀȊȺƫǟ ǧǟƘȢǪȱǟ Ȝȵ ǡȿǠǲǪȱǟ ) . Û źɀɅȀȪȱǟ2009  ȋ Û :384(

       ǟ ȷǙ ǦɅǻǠȎǪȩɍǟ ǧǠȆȅǘƫǟ ǦȞɆǤȖǣ ȰǮȵɉǟ ȣȀȞǪȲȱ ȯɀȍɀȱǟ ȰǱǕ ȸȵ ǦȱǠȞȦȱǟ ǦɆȞǤǪȱǟ ƂǙ ǯǠǪƠ ǦȱǠȞȦȱǟ ǦɅǿǟǻɋǟ ǥǻǠɆȪȱ       

 ) ǠőǟǒǟȀǱǙ ȿ Û ǠőǠȅǠɆȅ Û ǠȾȲȭǠɆȽ ( ȯǠȞȥ ǦɆǲɆǩǟȀǪȅǙ ǦȚȪɅ ȳǠȚȹ ȁǠƱǠǣ ǴȶȆǩ Ɣȱǟ ǦɆȥǠȮȱǟ ǦɅǿȿȀȒȱǟ ǧǠǶɆǶȎǪȱǠǣ ȳǠɆȪȱǟ ȿ .

ɅǼƫǟ ǼǝǠȪȱǟ ȸȵ ǢȲȖǪɅ ǟǾȽ ǦɆǱǿǠƪǟ ȿ ǦɆȲǹǟǼȱǟ ǧǟƘȢǪȶȲȱ ȰȵǠȭ ȿ ȰȵǠȉ ȰɆȲƠ ɂȲȝ ǦɆȺǤȵ ǦɆǲɆǩǟȀǪȅǙ ǥȀȚȹ ȼɅǼȱ ȀȥɀǪǩ ȷǕ Ȁ

 ǦȆȅǘƫǟ ǦǞɆǣ ȿǕ ȔɆǶȶȲȱ . ǦɆȶɆȚȺǪȱǟ ȣǟǼȽɉǟ ȿ ȳǠȾƫǟ ȷɀȮǩ ȷǕ ȓȀǪȊɅ ȯǠȞȦȱǟ ǦɆǲɆǩǟȀǪȅɋǟ ǦȚȪɆȱǟ ȳǠȚȹ ȳɀȾȦȵ ƂǙ ǒǠȪǩǿɎȱ
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ǧǠȆȅǘƫǠǣ ǦȍǠƪǟ ǧǠǱǠɆǪǵɎȱ ǦȪǤȆȵ ǰǝǠǪȹ Ž ǦȪǮǤȺȵ ǦǵǠǪƫǟ ǦɅǻǠƫǟ Û ǦɆȱǠƫǟ Û ǦɅȀȊǤȱǟ ǻǿǟɀȶȲȱ ǦɆȞȩǟȿ Ǧȅǟǿǻ ȿ . ȬȱǾȭ ǯǠǪƠ

 ȼȲȶȝ ǒǟǻǕ ƙȆƠ Ž ȼǩƎǹ ȿ ȻǻɀȾƭ Û ȼǩǠȩǠȕ Û ȼǪȩȿ ǿǠȶǮǪȅɍ Ȥșɀƫǟ ȼɆǱɀǩ ƂǙ ǻɀȪɅ Ȃȥǟɀǵ ȳǠȚȹ ȀɅɀȖǩ ƂǙ . ǦȚȪɆȱǟ

ȿǠȞǪȱǟ ÛȣǟǼȽɉǟ Ȝȑȿ ǦɆȲȶȝ Ž țǠƤɋǟ ȿ ǦȭǿǠȊƫǟ ȜǲȊǩ ǦȱǠȞȦȱǟ ǦɆǲɆǩǟȀǪȅɋǟ ȷɀȮɅ ȿ ɄȲȶȞȱǟ ȜȩǟɀȲȱ ǦȱǻǠǤǪƫǟ ǦȪǮȱǟ ȿ ȷ

ɄȲǺǪȱǟ ȿ ǦɅǿǟǻɋǟ ǥǻǠɆȪȱǟ ȿ ǦȦȲǪǺƫǟ ǦɅǿǟǻɋǟ ȳǠȆȩɉǟ ƙǣ ȿ ǠȾȺɆǣ ȀȶǮƫǟ ǿǟɀƩǟ ȿ ȯǠȎǩɍǟ ǧǟɀȺȩ ǴǪȥ ɂȲȝ ǠȽȂɆȭȀǩ  ȸȝ

 ȳǼȝ ǨǤǭǊǕ Ɣȱǟ ȰȶȞȲȱ ǦɆȕǟȀȩȿƘǤȱǟ ǢɆȱǠȅɉǟǠȾǪɆȲȝǠȥ.  ȰǵǟȀƞ Ȁƹ ȯǠȞȥ ǦɆǲɆǩǟȀǪȅǙ ǦȚȪɅ ȳǠȚȺȱ ȯǠȪǪȹɍǟ ȖǪȱǟ ǰȵǟȀǣ ȿ ȀɅɀ

łȵ ǼǱǟɀǩ ȏȀȦǩ Ɣȱǟ  ɄȶɆȚȺǪȱǟȼǱɀȵ ȿ ǳɀǪȦȵ ɄȶɆȚȺǩ ǷǠȺȵ ȿ ǦȥǠȪǮȱ ȨǤȆȿ ǧǠȆȅǘƫǟ ǧɎȮȊȵ ȰƩ   ǥǿǻǠǤƫǟ ǳȿǿ ȃȀȡ

 ƙȲȵǠȞȱǟ ɁǼȱ ǒǠȶǪȹɍǟ ǳȿǿ Û ǠȑȀȱǟ ǳȿǿ Ȝȥǿ ȿ ȨɅȀȦȱǟ ǳȿǿ ȿ ǦɆȱȿǘȆƫǟ ɄȦɆșɀȱǟ ȸȵɉǠǣ ȿ ȀɅǼȪǪȱǠǣ ȴȾȅǠȆǵǙ ȿ.            

 ) Û ǧǠȆɅɀȞȱ2009  ȋ ȋ Û :64-65(

       Ʌ Ǽȩ ǦɆǲɆǩǟȀǪȅɋǟ ǦȚȪɆȱǟ ȰɆȞȦǩ ȏȀȢǣ ǦɅǿǟǻɋǟ ǥǻǠɆȪȱǟ ȴȝǻ ǳǠƱɋȿǙ Û ǼɅǼǱ ȳɀȾȦȵ ƗǤǩ ȴȾƫǟ ȸȵ ȷɀȮ ǿȿǼǣ ȳǠɆȪȱǟ ȼȹ

 ȰǮƫǟ ǒǠȖȝǙ ȿ ȼɆǱɀǪȱǟ ȿ țǠȺȩɋǠǣ ȼɆȞǣǠǩ Ž ǼǝǠȪȱǟ Ƙǭǖǩ  ǥȀȮȥ ɂȲȝ ȳɀȪɅ ɃǾȱǟ ȿ ȴȲȞƫǟ ȿǕ ǡǿǼƫǟ  ƶɍǟ ȂȦƩǟ ȿ ǥȿǼȪȱǟ ȿ ŸǠ   

ȴőǠȾɆǱɀǪȱ ƙȲȵǠȞȱǟ țǠɆȎȹǟ ȨɆȪƠ Ž ǦǤȡǿ ƙȱȿǘȆƫǟ ȐȞǣ ȼȅǿǠƹ ɃǾȱǟ ǼɆȝɀȱǟ ȿ ȤɅɀǺǪȱǟ ȿ ǿǠǤǱɋǟ ȿ ȔȢȒȱǟ ȸȝ ɂȾȺɅ ȿ   

Ǖ ȿȴȽȀȵǟȿ .ȯɎǹ ȸȵ Ȭȱǽ ȴǪɅ ȿ  ǦɆȥǠȦȉ Ž ȷɀȞǣǠǪȱǟ ȿ ǥǻǠȪȱǟ ȰȝǠȦǪɅ Ǡȶȭ Û ȰȶȞȱǟ Ž ǒǠȭȀȉ ȴȽǿǠǤǪȝǠǣ ƙȅȿǗȀƫǟ Ȝȵ ȰȵǠȞǪȱǟ

ǟ ȨȥǼǩ ɂȲȝ ȸɅǼȶǪȞȵ ǒǟǻɉǟ ǧǠȽǠƟǟ ƙǤǩ ȿ ȨɅȀȖȱǟ ƁǠȞȵ Ǵȑɀǩ Ɣȱǟ ǧǠȵɀȲȞƫ.ǧǠȾɆǱɀǪȱǟ ȐȞǣ ƇǼȪǩ ȸȮƹ ȿ  ǧǟǻǟǼȞǪȅɍǟ ȿ

 ȧɀȆȱǟ ɀƲ ȼǱɀǪȱǟ Ž ǦȲǮȶǪƫǟ ȿ ǥǻǠȪȱǟ ǒɍǘȽ Ǡŏ ȂɆȶǪɅ Ɣȱǟ ǦɆȭɀȲȆȱǟ )ǠȺǪȩɍǟț  ȧɀȆȱǟ ǦɆƵǖǣ (ȰǤȪǪȆƫǟ ɀƲ ȼǱɀǪȱǟ ȿ          

 ) ȰǤȪǪȆȶȲȱ ǿɀȍ ȴȅǿ ȿ ȣǠȊȮǪȅǟ ( ɄȵɀȚȺƫǟ ȼǱɀǪȱǟ ȿ ) ȳǠȚȺȱǟ ǥȀȮȥ ȯɀǤȩ (ǧǠȵɀȲȞƫǟ ɀƲ ȼǱɀǪȱǟ ȿ ƘɆȢǪȱǟ ɀƲ ȼǱɀǪȱǟ ȿ 

 ) ǠȾǮǣ ɂȲȝ ȰȶȞȱǟ ȿ ǦȵɀȲȞƫǟ ǦɆƵǖǣ țǠȺǪȩɍǟ ) ( Û ǦƶǼǹ ȸǣ2010  ȋ Û :46  . ( ǦɆȲɅɀǶǪȱǟ ǥǻǠɆȪȱǟ ȳɀȾȦȵ ƗǤǩ ȬȱǾȭ ȿ

ǠȶǪȽɍǟ ȂȭȀǩ Ɣȱǟȳ ɆȢǪȱǟ ɂȲȝǦɆȲǹǟǼȱǟ ƙǪǞɆǤȱǟ Ž ǧǟǿɀȖǪȱǟ ǦȾǱǟɀƫ ǦȆȅǘƫǟ Ž ȴǝǟǼȱǟ ȀɅɀȖǪȱǟ ȿ Ƙ  ǠȒɅǕ ȂȮǩȀǩȿ  ǦɆǱǿǠƪǟ ȿ

 ȨɆȪǶǪȱ ǧǠȆȅǘƫǟ ȰɆȮȊǩ ǥǻǠȝǙ ȿ ȰɆȮȊǩ ȿ ǧǠɅǠȢȱǟ Ȝȵ ȰǝǠȅɀȱǟ Ǧȵǒǟɀȵ ɂȲȝÛǦɆȩɎǹǕ ǧǠȞȲȖǩ ȿ ǦɆȹǠȆȹǙ ȏǟȀȡǕ  ǟǾȽ ȳɀȪɅ

ȀȶȲȱ ǦȺȵǠȮȱǟ ȿ ǥȀȽǠȚȱǟ ǧǠǱǠƩǟ ȫǟǿǻǙ ɂȲȝ ɃǻǠɆȪȱǟ ȔȶȺȱǟ ɂȎȩǕ ǿǠȶǮǪȅǟ ȿ ǧǠǱǠƩǟ ȬȲǩ țǠǤȉǙ ɂȲȝ ȰȶȞȱǟ ȿ ƙȅȿǗ

ǟ ǧǠȩǠȕ ǻɀȎȪȵ ǿɀȖǩ ȨɆȪƠ ȣǼŏ ƙȅȿǗȀƫ ȂȦǵ ȿ ǦǶȑǟȿ ǦɅǗǿ ǒǠȺǣ ɂȲȝ ǼɆȭǖǪȱǟ Ȝȵ ɁǼƫǟ ǥǼɆȞǤȱǟ ȣǟǼȽɉǟ ɂȲȝ ȂȭȀǩ Ǡȶȭ

ȵ ǦȶǝǠȪȱǟ ǦȶȚȹɉǟ ȰɅɀƠ ȿ ƘɆȢǩ ɂȲȝ ȼȆȦȹ Ǩȩɀȱǟ Ž ȰȶȞȱǟ ȿ ǦɅǗȀȱǟ ȬȲǩ ǾɆȦȺǩ ɂȲȝ ƙȦșɀƫǟ ȜɆǲȊǩ ȿ ǿǠǤǪȝɍǠǣ Ǿǹɉǟ Ȝ

ȸɅȀǹɇǟ ȿ ȴȾȆȦȹǕ ȀɅɀȖǩ ȿ ǦɆȶȺǩ Ž ǦɆȱȿǘȆƫǟ ȸȵ ǿǼȩ ƎȭǕ ȰȶƠ ɂȲȝ ƙȅȿǗȀƫǟ ǢɅǿǼǩ . ) Û ɃȀȢȱǟ ɄȲȝ ǼǤȝ ȷǠȺȥǕ2010

 ȋ Û :196  . (  ǫǼƷ Ǡƫ Ʉȝɀȱǟ ȿ ȻǠǤǪȹɍǟ ȸȵ ǦɆȱǠȝ ǦǱǿǻ Ž ȷɀȮɅ ǬɆƜ ǦɆȺȽǾȱǟ ǦȚȪɆȱǠǣ ȜǪȶǪɅ ȷǕ ǼǝǠȪȱǟ ɂȲȝ Ǣƶ Ǡȶȭ

ɂȲȝ ǥǿǼȪȱǟ ȼɅǼȱ ƨǟ ǡǿǠǲǪȱǟ ɂȲȝ ǦɆȺǤƫǟ ǧǠȞȩɀǪȱǟ ȰȪȍ ȧǠɆȆȲȱ ȨɆȩǼȱǟ ȀɅǼȪǪȱǟ ȿ Û ǥǼɅǼ  Ȥȩǟɀƫǟ ȿǕ ǧɍǠƩǟ ȴɆɆȪǩ ȿ

 ǼɅǼǱ ȰȮȊǣ ǧǠȵɀȲȞƫǟ ǦɅǗǿ ȿ ǦȦȲǪƯ ȀȚȹ ǧǠȾǱɀȱ.  

2-3 ı  ȀɅɀȖǩǠɆǱɀȱɀȺȮǪȱǟ:   

      ɀȺȮǪȱǟ Ǣȹǟɀƨǟ ɂȲȝ ȂȭȀǩ ȷǕ ȯȿǠƠ  ɄȶɆȚȺǪȱǟ ȀɅɀȖǪȱǟ ǧǠɆǲɆǩǟȀǪȅǙ ȷǕ ȣȿȀȞƫǟ ȸȵǦɆǱɀȱ ǠȾɆȥ Ǡƞ ÛǧǟǼȞȵ ȿ ȳǠȾȵ ȸȵ  ȿ

ȨȶȞǪȱǟ ȷȿǼǣ ǦɆǲɆǩǟȀǪȅǙ ǦȚȪɅ ȳǠȚȹ ǒǠȺǣ ǦȆȅǘƫǟ ǿȿǼȪƞ ȷɀȮɅ ɍ Ǽȩ Ȭȉ ɍ ǠȊǪȆȵ ǦȶȾȶȥ Û  ǠɆǱɀȱɀȺȮǪȱǟ Žǿ  ȀɅɀȖǪȱǟ

 Ž ƘɆȢǪȱǟ ǦɆȲȶȞǣ ǿǠȊǪȆƫǟ ɄȍɀɅ ƃǠǪȱǠǣ ȿ Û ǦɆǱɀȱɀȺȮǩ ǢȹǟɀǱ ȼǤǤȅ ȷɀȮɅ ǦȆȅǘƫǟ Ž ȰȲǹ ɃǕ ȣǠȊǪȭǟ Ž ȀȎǶȺǩ ɄȶɆȚȺǪȱǟ

ȺȮǪȱǟǟǒǠȺǣ  ǦȆȅǘƫǟ ǠȽǠȺǤǪǩ Ɣȱǟ ǠɆǱɀȱɀ   ǢȅǠƩǟ ɄƭƎȵ ȿ ǯǠǪȹɋǟ ɄȅǼȺȾȶȭ Û ȯǠŎǟ ǟǾȽ Ž ǦȎȎǺǪȵ ǧǟƎǹ  ǧǠɆȍɀǩ ɂȲȝ

ǧǠȵɀȲȞƫǟ ȯǠƭ Ž ƙȎȎǺǪƫǟ ȿǕ Û ƃɇǟ ) . Û ȴǲȖȱǟ2009  ȋ Û :188(
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2-3-1-  ǠɆǱɀȱɀȺȮǪȱǟ ȳɀȾȦȵ:  

       ǠŒǕ ɂȲȝ ǠɆǱɀȱɀȺȮǪȱǟ ȣȀȞǩ " : ǧɎǹǼƫǟ ƘɆȢǪȱ ǦȆȅǘƫǟ ǠȾȵǼǺǪȆǩ Ɣȱǟ ǦɆȺȦȱǟ ǧǠɆȲȶȞȱǟ ȿ ǢɆȱǠȅɉǟ )ǦȥȀȞƫǟ ȿ ǻǟɀƫǟ  

 ȯǠƫǟ ȃǕǿ ȿ ǦȩǠȖȱǟ ȿ ( ǧǠȵǼƪǟ ȿ ǧǠǲǪȺƫǟ Ž ȰǮȶǪǩ ǧǠǱȀƯ ƂǙ ) ." Û ŽƘȎȱǟ2009  ȋ Û :14(

       ȺȪǪȱǟ ȿ ǠɆǱɀȱɀȺȮǪȱǟ ƙǣ ȂɆɆȶǪȱǟ Ǣƶ ȿ ǟǼɆǱ ǦɆ  

       ǦɆȺȪǪȱǠȥ " :ÛǦȲɆȅȿ ÛǦȪɅȀȕ ÛȣȀȎǪȱǟ ǦɆȦɆȭ ɄȽ  ȋǠǹ ȜɆȶƟ ȨɅȀȕ ȸȝ ǼȆƭ ȰȞȥ ȿǕ ȀȍǠȺȞȱ)ȿǻǿɀȵ  ǼɅ ǦȭȀǵ Û ǦȥȀȞȵ

 ǦȲȵǠȝ ( .... ǴȶȆǩÛȰɅɀǶǪǣ  ƂǙ ǦɆȱȿɉǟ ǻǟɀȶȲȱ ȔȪȥ ȰɅɀƠ ȿǰǪȺȵ.  Ǡȵ ȷǟǼɆƞ ǦȍǠƪǟ ǦȥȀȞƫǟ ȀȍǠȺȝ ǯȂȵ ɂȲȝ ȰȶȞǩ ǦɆȺȪǪȱǠȥ

ȾȺȱǟ ǠȾȲȮȉ ǽǠơǟ ǦɆȢǣ ǰǪȺȶȭ ɄǝǠ."  

       Ǡŏ ǼȎȪɅ ǠɆǱɀȱɀȺȮǪȱǟ ȸȮȱ ":ȿ ǦɆȶȲȞȱǟ ȣǿǠȞƫǟ țɀȶƭ ɄȾȥ Û ǦɆȺȪǪȲȱ ǦɆǲȾȺƫǟ ǦȥȀȞƫǟ  Ǡŏ ȴȮǶǪǩ ȷǕ Ǣƶ Ɣȱǟ ǦɆȺȪǪȱǟ ȸȵ

ǟ Ȩȥȿ ǿɀȖǪǩ ǧǠɆǱɀȱɀȺȮǪȱǠȥ Û ȣǟǼȽɉǟ ȰɆȮȊǩ ȰǱǕ ȷǠȵȁɎǪȵ ǠȶȾȥ ǧǠɆȺȪǪȱǟ ȿ ȳɀȲȞȱ  ɃǻǠȞȱǟ ȷǠɅȀȆȱǟ ȧǠɆȆȹǟ ȰȞȦǣ ȀȊǪȺǩ ȿ

ɆȲȪǪȱǟ ȿǕ Ǽ )." Û ƔǤȅ ȸǣ2008  ȋÛ :7(

2-3-2-  ǥǿɀȖǪȵ ǠɆǱɀȱɀȺȮǩ ǻǠȶǪȝǟ ) ɄǱɀȱɀȺȮǪȱǟ ǿǠȶǮǪȅɍǟ (:

        ǫȿǿɀȵ ǦɅǻǠȎǪȩǟ ǦȆȅǘȵ ȰȮȱÛɄǱɀȱɀȺȮǩ  ǦȚȪɅ ȳǠȚȹ ǒǠȺǤǣ ȳǠɆȪȱǟ ǠȾȺȮƹ ǠɆǱɀȱɀȺȮǪȱǟ Ž ȴȮǶǪȱǟ ȿ ǡǠȆǪȭǟ ɁǼȵ ȷǚȥ

 ǠőǠȾǱɀǩ ȴȅǿ ȿ ǦȆȅǘȶȲȱ ȯǠȞȥ ǦɆǲɆǩǟȀǪȅǙǦɆȲǤȪǪȆƫǟ. ƘȢǪȵ ǥƘǹɉǟ ȻǾȾȥ Û ǠɆǱɀȱɀȺȮǪȱǠǣ ǦȕȿȀȊȵ ǦȱǠȞȦȱǟ ǦɆǲɆǩǟȀǪȅɋǟ ǦȚȪɆȱǠȥ

ǠȽȀɅɀȖǩ ȿ ǠȾȶɆȶȎǩ ǦɆȲȶȝ ɂȲȝ ȀǭǘɅ ɄȅǠȅǕ.  

       ǿǠȶǮǪȅɍǟ ƗǤǩ ȷǙÛɄǱɀȱɀȺȮǪȱǟ  ȰǵǟȀƞ ȔǤǩȀƫǟ ȿ ǦɅǻǠȎǪȩɍǟ ǦȆȅǘƫǟ ȼǣ ȳɀȪǩ ȷǕ Ǣƶ ɃǾȱǟǻǼȝ ǥǠɆǵ  ǧǠɆǱɀȱɀȺȮǪȱǟ ȸȵ

ÛǦɆȱǠǪǪƫǟ  ȸȵȂȱǟ ǿǠɆǪǹǟ ȣǼŏøȱ ǢȅǠȺƫǟ  " ȂȦȪȱǟ " ƂǙ ǠɆǱɀȱɀȺȮǩ ȸȵɁȀǹǕ.  ȯǠƭ Ž ǦɅǻǠȎǪȩɍǟ ǧǠȆȅǘƫǟ ƙǣ ȧȿȀȦȱǟ ȀȆȦɅ

ǿɀȖǪȱǟ ǦǱǿǻ  .ƘɆȢǪȱǟ ȷǕ Ȭȉ Ɏȥ  ȀǭǘɅ ɄǱɀȱɀȺȮǪȱǟ ȀɅɀȖǪȱǟ ȿǦɆǲɆǩǟȀǪȅɋǟ ǦȚȪɆȱǟ ǦɆȱǠȞȥ ɂȲȝ.  ȳȂƨǟ ȸȮȶƫǟ ȸȵ ɂȪǤɅ ȿ

 ǠɆǱɀȱɀȺȮǪȱǟ ǿɀȖǩ ǦǱǿǻ ƙǣ ǦȱǻǠǤǪȵ ǦȩɎȝ ȫǠȺȽ ȷǕ ȯɀȪȱǠǣ ǦɆǲɆǩǟȀǪȅɋǟ ǦȚȪɆȱǟ ȰɆȞȦǩ ǦǱǿǻ ȿ ǦȵǼǺǪȆƫǟ.  

       ɆǱɀȱɀȺȮǩ ƘǤȭ ȰȮȊǣ ǢȲȖǪɅ ɀȾȥ ǧǠȵɀȲȞȵ ȳǠȚȹ ǦɆǲɆǩǟȀǪȅɋǟ ǦȚȪɆȱǟ ȳǠȚȹ ȷǕ Ǡƞ ȿǠ ǧǠȵɀȲȞƫǟÛ  Ž ȰǮȶǪǩ ǥƘǹɉǟ ȻǾȽ

 " : ǧǠȵɀȲȞƫǟ ȳǟǼǺǪȅǠǣ ȰȎǪǩ ȰȭǠȊȵ ȰƩ ǥǿɀȖǪƫǟ ǦȥȀȞƫǟ ȿ ǧǠɆȺȪǪȱǟ ȿ ǦȶȚȹɉǟ ȿ ǧǟȿǻɉǟ Ǧȝɀȶƭ " ) Û ŽƘȎȱǟ2009¡

 ȋ :19  . ( Ǡőǟǽ Ǽǵ Ž ǧǠȵɀȲȞƫǟ ȰȪȹ ɀȽ Û ǧǠȵɀȲȞƫǟ ǠɆǱɀȱɀȺȮǪȱǟ Ž Ȱȍɉǟ ȷǕ ɂȲȝ țǠƤǙ ȫǠȺȽ ȷɀȮɅ ǻǠȮɅ ȿ ) ǦȥȀȞƫǟ

 ǦɅǟǿǼȱǟ ȿ (ɆǱɀȱɀȺȮǪȲȱ ȰȪȹ Ȱȭ ȔǤǩȀɅ ȬȱǾȱ ȿ Û ǠɆǱɀȱɀȺȮǪȲȱ ǦȪǣǠȅ ǦȥȀȞƫǠȥ ÛǠ ƨǠȞȵ ǠɆǱɀȱɀȺȮǪǣ ǦɅǿǾǱ ǥǿɀȎǣǦ  ȰɆȲƠ ȿ

 ǧǠȵɀȲȞƫǟȿ  ɁȀǹɉǟ ǧǠɆǱɀȱɀȺȮǪȱǟ ɂȲȝ ȀȖɆȆƫǟȿ Û ȼǱɀƫǟ ȰȵǠȞȱǟ ɄȽ ǧǠȵɀȲȞƫǟ ǠɆǱɀȱɀȺȮǩ ȷǕ ȯɀȪȱǟ ȸȮƹ.  

        ɄȶȲȞȱǟ ȼǤȹǠǱ Ž ǒǟɀȅ Û ɄȶɆȚȺǪȱǟ ȀɅɀȖǪȱǟ ǧǟǻɀȾƭ ǳǠƱǙ ɄȢǤȺɅ ǦɆȱǠȞȦȱǠǣ ȂɆȶǪǩ  ǦɆǲɆǩǟȀǪȅǙ ǦȚȪɅ ȳǠȚȹ ǒǠȺǣ ȿǕ ȸɅɀȮǪȱ ȿ

ǠȹǠȮȵɋǟ ǿɀȖǩ ȷǕ ȿ ƗȪǪȱǟ ȿǕǧ ǟ Ǽȝǟɀȩ ǒǠȺǣ ŽȳɎȝɋǟ ǦȝǠȺȍ ǿɀȖǩ ǼȞǣ ǨǭǼǵ Ɣȱǟ ǧǠȵɀȲȞƫ ƃɇǟ  ǧǠȵɀȲȞƫǟ ǠɆǱɀȱɀȺȮǩȿ.   

      ǧǟǿɀȖǪȱǟ ǨȖǤǩǿǟ Ǡȶȭ  ȰȮȊǣ ǧǠȵɀȲȞƫǟ ǠɆǱɀȱɀȺȮǩ ȰȪǵ Ž ǥȀȍǠȞƫǟ  ǧɍǠȎǩɍǠǣ ɄȅǠȅǕ   ǢɆȅǟɀƩǟ ȿ ȿ   Ǽȩ  ȁȀǣ 

   ǦǵǠǩǙȿ Û ǧǠȵɀȲȞƫǟ ǧǠȮǤȉ ǦȵǠȩɋ ɃǻǠȎǪȩɍǟ ǻȿǻȀƫǟ ɁǼȵ ǧǟǘǤȺǪȱǟ ȿ ǧǠȅǟǿǼȱǟ Ȱȭ ȸȵ ǠǶȑǟȿ   ǧǠȆȅǘȶȲȱ ǠȾȵǟǼǺǪȅǟ

 ǦɆȹȿȀǪȮȱɍǟ ǥǿǟǻɋǟ ȳɀȾȦȵ ƗǤǩ ǥƘǹɉǟ ȻǾȽ ɂȲȝ ǢǱȿ ǟǾȱ Û ǦɅǻǠȎǪȩɍǟ) . Û ƔǤȅ ȸǣ2008 ȋ Û :7-8(

3- ǦȚȪɆȱǟ ȰɆȞȦǩ ȿ ȀɅɀȖǩ Ž  ɄȶɆȚȺǪȱǟ ȀɅɀȖǪȱǟ ȧȀȕ   ǦɆǲɆǩǟȀǪȅɋǟ:

        ǠɅǿȿȀȑ ǠȕȀȉ ǼȞɅ ǦɆǝȂǱ ǦɆȲȶȝ Ȱȭ ǳǠƱ ȷǕ ǬɆǵ Û ǦɆǝȂǱ ǧǠɆȲȶȝ ǥǼȝ Ž ǦɆǲɆǩǟȀǪȅɋǟ ǦȚȪɆȱǟ ǦɆȲȶȝ ȰɆȲƠ ȁƎɅ

 ǦɆǲɆǩǟȀǪȅɋǟ ǦȚȪɆȲȱ ǦɆȲȮȱǟ ǦɆȲȶȞȱǟ ǦɆȱǠȞȦȱ.  
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      Ȯƹ Ɣȱǟ ȿ  ǦɆǲɆǩǟȀǪȅɋǟ ǦȚȪɆȱǟ ȰɆȞȦǩ Ž ɄȶɆȚȺǪȱǟ ȀɅɀȖǪȱǟ ȧȀȕ ȐȞǣ ȏȀȝ ȴǪɆȅ ǟǾƬ ǦȅǿǠȶƫǟ ȸȵ ǼȱɀǪǩ ȷǕ ȸ.         

)LESCA , 1997 , pp : 10-11(

1- ǦɆȱǠǮƫǟ ȸȵ ɍǼǣ ȳǠǲȆȹɍǟ:

       ǠȾȺɆȆƠ ǦȱȿǠƮ ȿ ǧɍǠŎǟ ȐȞǤǣ ȳǠȶǪȽɍǟ ȸȵ ɍǼǤȥ Û ǦɆȲȶȞȱǟ Ȱȭ ǨȲȊȥ ǦɆȶɆȚȺǪȱǟ ǦɅȀɅɀȖǪȱǟ ǦɆȲȶȞȲȱ Ǽǵǟȿ ȯǠƭ ȰȊȥ ɀȲȥ

 ǥǻɀǱ ɁɀǪȆȵ ǦɆȲȶȞȲȱ ȯǠƭ ȰȮȱ ȷɀȮɅ ȷǕ ɂȲȝ ȋȀƩǟ ȿ ǦɆȱǠǮƫǟ ǢȹǠǱ ȫȀǩ ǿǼǱɉǟ ȸȵ ȷǠȭ Û ɁȀǹɉǟ ǧɍǠŎǟ ȯǠƵǙ ȿ

ǟ ɁɀǪȆƫǟ ȴɆɆȪǩ ǧǟȿǻǕ ȯɎǹ ȸȵ ɄȑȀȵ ǦɅǻǠȎǪȩɍǟ ǦȆȅǘƫǟ Ž ǦɆǲɆǩǟȀǪȅɋǟ ǦȚȪɆȱǟ ǥǻɀƨ ɄȲȮȱ.  

2- ȿ ȰȵǠȮǪȱǟȨɆȆȺǪȱǟ:

       ȴȾȺɆǣ ǠȶɆȥ ƙȦȲǪƯ ƙȲȵǠȞǪȵ ǥǼȝ ȰǹǟǼǩ ƂǙ ɄȶɆȚȺǪȱǟ ȀɅɀȖǪȱǟ ǦɆȲȶȝ Ƀǻǘǩ ǥǻǠǪȞƫǟ ȴȾȵǠȾȵ ǥǠȝǟȀƞ Ȭȱǽ ȿ ǢȆǵ Ȱȭ

 ȷɀȮǩ ȷǕ ǢǱȿ ǟǾȱ Û ȻƘȢǣ ȯǠȎǩɍǟ ȰǝǠȅȿ ȿǕ ȼǪȢȱ Ɠǵ ȿ ȼǪǣȀƟ ȿ Û ȼȎȎơ ȰǱǕ ȸȵ ȨȅǠȺǪȱǟ ȿ ȰȵǠȮǪȲȱ ǦɆȪɆȪǵ ǥǻǟǿǙ ȴȾȺɆǣ

 ǦɆȱǠȞȥ ȀǮȭǕ ǦɆǲɆǩǟȀǪȅɋǟ ǦȚȪɆȱǟ ǦɆȲȶȝ ȷɀȮǩ ȷǕ.  

3- ǫǟǼǶǪȅɍǟ:

       Ɏȥ Û ǥȀǭǠȺǪȵ ȿ ǦȒȵǠȡ ȿ ǦɆǝȂǱ ǦɆǲɆǩǟȀǪȅɋǟ ǦȚȪɆȱǟ ǧǠȵɀȲȞȵ ȷǖǣ ǾǹɉǠǣǊǕ ȿ ǨȶȭǟȀǩ ǟǽǙ ɍǙ ǠȾǪɆƵǕ ɄȖȞǩ ǨɅȀǭ

ǠɆƶǿǼǩ.  

      ɄȶɆȚȺǪȱǟ ȀɅɀȖǪȱǟ ǦɆȲȶȞǣ ȔǤǩȀȵ ǒǟȀǭɋǠȥȿ ǫǟǼǶǪȅɍǟȿ  ȿ ȸɅȂǺǪȱǟ ǦȱǠǵ Ž ɍǙ ȷɀȮǩ ɍ Ɣȱǟ ǒǟȀǭɋǟ  ǠȾȵǟǼǺǪȅǟ ǴȶȆɅ ȿ

 ǦȞȩǟȿ ǥɀȩ ƂǙ ȀȮǤƫǟ ǿǟǾȹɋǟ ǧǟǿǠȉǙ ȬȱǾǣ ȯɀƠ ȿ ǠƬ ƘȆȦǩ ǒǠȖȝǙȓǠȊȺȱǟ.  

4-  ǢɅǿǼǪȱǟɄȝǠȶƨǟ:

       ȰȞȱ ȿ ǦȱǠȞȥ ǦɆȲȶȞȱǟ ȷɀȮǩ ȷǕ ȰǱǕ ȸȵ Û ȼǩǠɆȺȪǩ ȿ ȼȲǝǠȅȿ Ȱȭ ƂǙ ȧȀȖǪȱǟ ȯɎǹ ȸȵ Û ɄȶɆȚȺǪȱǟ ȀɅɀȖǪȱǟ ǦɆȲȶȝ ȤȊȮǩ

 ǠȾƵǕ:  

 -  Ü ǧǠȵɀȲȞƫǟ ǢȪȞǩ ƂǙ ȯɀȍɀȲȱ ǿǟǾȹɋǟ ǧǟǿǠȉǙ ȯɎȢǪȅǟ  

 -  ɀȍɀȲȱ ǧǠȵɀȲȞƫǟ ȿ ǧǟǿǠȉɋǟ ȻǾȽ ȯɎȢǪȅǟȯ ǟȀǪȅɋǟ ǦȚȪɆȱǟ ǿǟǻǟǿ ȼɆǱɀǩ ȿ ȣǟǼȾǪȅɍǟ ƂǙǦɆǲɆǩ.  

      ɆǲɆǩǟȀǪȅɋǟ ǦȚȪɆȱǟ ȷɉ Ȭȱǽ Û ǢɅǿǼǪȱǟ ǦȪȲǵ ȸȝ ǠȺȱǠǮȵ ȷǠǪȪǣǠȆȱǟ ȷǠǪȖȪȺȱǟ ƎǪȞǩ ȿǦ  ǦɆȝǟǼǣǙ ȿ ǦɆȝǠƤ ǢɅǿǼǩ ǦɆȲȶȝ

ɆǲɆǩǟȀǪȅɋǟ ǦȚȪɆȱǟ ǠȾɆȥ ȰǪƠ Ɣȱǟ ɄȽ ǦɅǻǠȎǪȩɍǟ ǧǠȆȅǘƫǟ ɁɀȩǕ ȷǕ ǬɆǵǦ  ǥƘǤȭ ǦɅɀȱȿǕ.  

      ƂǙ Ȭȱǽ ɁǻǕ ǠȶȲȭ Û ǦɆǲɆǩǟȀǪȅɋǟ ǦȚȪɆȱǟ ȰɆȞȦǪȱ ǥǿǠȾƞ ɄȶɆȚȺǪȱǟ ȀɅɀȖǪȱǟ ǦɅǻǠȎǪȩɍǟ ǦȆȅǘƫǟ ǨȵǼǺǪȅǟ ǠȶȲȭ ȼɆȲȝ ȿ

 ǦȵǟǼǪȆȵ ǦɆȆȥǠȺǩ ǥȂɆȵ ɂȲȝ ǠƬɀȎǵ.  
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 ǦȍɎǹȰȎȦȱǟ:  

 Ž ȰǝǠƬǟ ȳǼȪǪȱǟ ȸȝ ǰǩǠȹ Ȭȱǽ ȿ Û ƘɆȢǪȱǟ Ȝȵ țǟȀȍ ȿ Ǧȵǟȿǻ Ž ȈɆȞɅ ȳɀɆȱǟ ƁǠȝ ǴǤȍǕ ǰǪȹ  Ǡȵ ȿ  ǠɆǱɀȱɀȺȮǪȱǟ ɀȵɀȲȞȱǟ

 ȀɅɀȖǪȱǟ ǦɅǻǠȎǪȩɍǟ  ǧǠȆȅǘƫǟ ƗǤǩ ǥǿȿȀȑ ǧǕǼǣ ȿ Û ǧǠȵɀȲȞƫǟ ȜȶǪƭ Ž ȈɆȞȹ ǠȺǶǤȍǕ Ɠǵ ǧɍǠŎǟ ȜɆƤ Ž ƘɆȢǩ ȸȵ ȼȺȝ

 ƎȭǕ ǦɆȱǠȞȥ ȿ ǥǒǠȦȮǣ ǠőǠȕǠȊȹ ǦȅǿǠư ȸȵ ǠȾȺȮƹ Ɠǵ ɄȶɆȚȺǪȱǟ . ƂǙ ƘȊɅ ɄȶɆȚȺǪȱǟ ȀɅɀȖǪȱǠȥ " :ǹǼǪȱǟ ȰǝǠȅȿ Ǧȝɀȶƭ Ȱ

ǼȝǠȆƫ ǦȵǼǺǪȆƫǟ ǢɆȱǠȅɉǟ ȿ ǧǠȕǠȊȺȱǟ ȿ ǧǟǿǠȾƫǟ ȿ ƘɆȢǪȲȱǥ  ǥǒǠȦȭ ȀǮȭǕ ȷɀȮǪȱ ǦȆȅǘƫǟ ȿ ɃȀȊǤȱǟ ȀȎȺȞȱǟ. "  

       ǬǶǤȱǟ ɂȲȝ  ǦɆȶɆȚȺǪȱǟ ǠőǠɅɀǪȆȵ ǦȥǠȭ Ž ȿ ǦɅǻǠȎǪȩɍǟ  ǧǠȆȅǘƫǟ ɂȲȝ ǦȲǹǟǼǪƫǟ ȿ ǥƘǮȮȱǟ ǧǠɅǼǶǪȱǟ ǨȑȀȥ          

ȱǟ ǢɆȱǠȅǕ ɂȲȝ ȔȪȥ ȄɆȱ Û ȀɅɀȖǪȱǟ  ȿǒɀǲȲȱǟ ȿ Ȱǣ Û ȴőǠȆȅǘƫ ǒǠȪǤ ƂǙ  ɁɀǪȆȵ ɂȲȝ ɄȶɆȚȺǪȱǟ ȀɅɀȖǪȲȱ ȰǹǼǪȱǟ ǧǠɆǲɆǩǟȀǪȅǟ

ǻȀȦȱǟ       ƘɆȢǪȱǟ ǧǠɅǼƠ ǦȾǱǟɀƫ ȰȮȭ ǦȆȅǘƫǟ ȿ ǦȝɀȶŎǟ ȿ.  

        Ɣȱǟ ǧǠȵɀȲȞȶȲȱ ȰǮȵɉǟ ƘɆȆǪȱǠǣ ȌǪơ ɄȾȥ Û ǦɅǻǠȎǪȩɍǟ ǦȆȅǘƫǟ ǥǿǟǻɋ ȴȚȺȵ ǡɀȲȅǕ ǦɆǲɆǩǟȀǪȅɋǟ ǦȚȪɆȱǟ ƎǪȞǩ ȿ

Ȇǩ ǠȾǪɆȆȥǠȺǩ ƙȆƠ ȿ ǠȾȕǠȊȹ ȷǠȶȑ ȿ ǦȆȅǘƫǟ ȀɅɀȖǩ ɂȲȝ ǿǟȀȪȱǟ țǠȺȍ ǼȝǠ . ǦȚȪɆȲȱ  ȯǠȞȥ ȳǠȚȹ ǒǠȺǣ ȏȀȦɅ Ǡȵ ǟǾȽ

 ǠȾȲȞǱ ȿ ǠɆǱɀȱɀȺȮǪȱǟ ȿ ǦɅǿǟǻɋǟ ǥǻǠɆȪȱǟ ȿ ɄȶɆȚȺǪȱǟ ȰȮɆƬǟ ȯǠƭ Ž ɄȶɆȚȺǪȱǟ ȀɅɀȖǪȱǟ ȯǠǹǻǙ ȯɎǹ ȸȵ Ȭȱǽ ȿ Û ǦɆǲɆǩǟȀǪȅɋǟ

ȢǪȱǟ ȰȵǟɀȞȱ ǦǣǠǲǪȅǟ ȿ ȳǠǲȆȹǟ ǦȱǠǵ Ž ǳǠǲȺȲȱ ȰȒȥǕ ȣȿȀș ȨȲǹ ȿǕ ǠȾȖȖǹ Ȝȵ ȳǒɎǪɆȱ ȰǤȪǪȆƫǟ ȜɅɀȖǩ ȿ ƘɆ.  
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ǼɆȾƢ:

      Ȳȱ ɃȀȚȺȱǟ ǿǠȕɋǟ Ȝȑȿ Ź ǠȵǼȞǣƆǠǮȱǟ ȿ ȯȿɉǟ ƙȲȎȦȱǟ Ž țɀȑɀȶ ǟǾȽ ȌȎǺɆȅ ȼǣ ǦȖǤǩȀƫǟ ȴɆȽǠȦƫǟ Ȱȭ ȏȀȝ ȿ Û

ȎǪȩɍǟ ǧǠȆȅǘƫǟ ǼǵǕ Ž Ȭȱǽ Ȝȩǟȿ ǦȥȀȞƫ ȰȎȦȱǟ ȰȮȺȽ ǦȆȅǘȵ ɄȽȿ ɍǕ ǦɅǻǠȀǝǟȂƨǟ Ȝȩǟȿ ȸȝ ǥȀȚȹ ǒǠȖȝǙ ƂǙ ȣǼȾɅ ɀȾȥ Û

ȶɆȚȺǪȱǟ ȀɅɀȖǪȱǟɄ Ž ȼǪƵǠȆȵ ɁǼȵ ȿ ǦȆȅǘƫǟ ŽǠŏ ǦɆǲɆǩǟȀǪȅɋǟ ǦȚȪɆȱǟ ȰɆȞȦǩ .  

      Ž ǥƘǤȭ ǦȆȥǠȺȵ ȣȀȞǩ Ɣȱǟ ǧǠȝǠȖȪȱǟ ƙǣ ȸȵ ȤɆȚȺǪȱǟ ǻǟɀȵ ǯǠǪȹǙ țǠȖȩ ƎǪȞɅ ȿ  ȿ ǦɅȀǝǟȂƨǟ ȧɀȆȱǟ ǳǠǪȦȹǟ ǼȞǣ ǠȍɀȎǹ

ȱǟ ȯɀǹǻ ȿ ɃȀǝǟȂƨǟ ȧɀȆȱǟ ǦȲȪǪȆȵ ǦȭȀȉ ȿǕ ǦȭǟȀȉ ȰȮȉ Ž ǒǟɀȅ ǦɆƫǠȞȱǟ ȿ ǦɆǤȺǱɉǟ ǧǠȭȀȊȱǟ ȸȵ ǼɅǼȞ . ǠȹǿǠɆǪǹǟ Ȝȩȿ Ǽȩȿ

 ǦɅȀǝǟȂƨǟ ȧɀȆȱǟ Ž ȤɆȚȺǪȱǟ ǻǟɀȵ ǯǠǪȹǙ țǠȖȩ Ž ǼǝǟȀȱǟ ǠȽǿǠǤǪȝǠǣ ȀǝǟȂƨǟ ȰȮȺȽ ǦȆȅǘȵ ɂȲȝ.  

       ɄȽ ǬǵǠǤȵ ǦǭɎǭ ƂǙ ȼȶɆȆȪǩ Ź ȰȎȦȱǟ ǟǾŏ ǦȪȲȞǪƫǟ ǿǠȮȥɉǟ ǴɆȑɀǩ ǦɆȢǣ ȿ:  

-ȯȿɉǟ ǬǶǤƫǟ:    ȀǝǟȂƨǟ Ž ǦɆǲɆǩǟȀǪȅɋǟ ǦȚȪɆȱǟ Ȝȩǟȿ.  

- ƆǠǮȱǟ ǬǶǤƫǟ:   ȀǝǟȂƨǟ ȰȮȺȽ ǦȆȅǘƫ ȳǠȝ ƇǼȪǩ.  

- ǬȱǠǮȱǟ ǬǶǤƫǟ:ȀǝǟȂƨǟ ȰȮȺȽ ǦȆȅǘȵ Ž ǦɆǲɆǩǟȀǪȅɋǟ ǦȚȪɆȱǟ ȰɆȞȦǩ Ž ɄȶɆȚȺǪȱǟ ȀɅɀȖǪȱǟ ǧǠȶȎǣ. 
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  ȯȿɉǟ ǬǶǤƫǟ  :ǦɆǲɆǩǟȀǪȅɋǟ ǦȚȪɆȱǟ Ȝȩǟȿ Ž ǟ ǦɅǻǠȎǪȩɍǟ ǧǠȆȅǘƫǟȀǝǟȂƨǦɅ

    ǦɅǻǠȎǪȩɍǟ ǧǠȆȅǘƫǟ ƙǣ ȀǮȭǕ ǦɆȆȥǠȺǪȱǟ ȰɆȞȦǩ ȯɎǹ ȸȵ ȼȖɆȊȺǩ ȿ ȼȲɆȞȦǩ ɂȲȝ ǠȾȩɀȅ ǳǠǪȦȹǟ ǼȞǣ ǥǼȽǠǱ ȀǝǟȂƨǟ ȰȶȞǩ

 ǠƬ ȸȶȒǩ ǦȆȅǘƫǟ Ž ǦȢȱǠǣ ǦɆƵǕ ǧǟǽ ǦɆǲɆǩǟȀǪȅǙ ǥǻǠȵ ǠȽǿǠǤǪȝǠǣ ǦȵɀȲȞƫǟ Ž ȴȮǶǪȲȱ ɂȞȆǩ ɄȾȥ ȬȱǾȱ ȿ Û ǦɅȀǝǟȂƨǟ ȧɀȆȱǟ Ž

ȮɅ ȿ Û ǦȵǟǼǪȅɍǟ ȿ ǥǻǠɅȀȱǟ ǦɆǲɆǩǟȀǪȅɋǟ ǦȚȪɆȱǟ ȳǠȚȹ ȯǠǹǻǚǣ Ȭȱǽ ȷɀ  ɂȲȝ ǦȖȉǠȺȱǟ ǦɅǻǠȎǪȩɍǟ ǧǠȆȅǘȶȲȱ ɄȲȮɆƬǟ ǒǠȺǤȱǟ Ž

 Û ǦɅȀǝǟȂƨǟ ȧɀȆȱǟ ɁɀǪȆȵÝ Ȭȱǽ Ź ȤɆȭ ɁȀǩ ǠɆȥ.

1-  ȀǝǟȂƨǟ Ž ǦɆǲɆǩǟȀǪȅɋǟ ǦȚȪɆȲȱ ƆɀȹǠȪȱǟ ǢȹǠƨǟ:  

ȱ ǦɆȆȥǠȺǪȱǟ ǥǿǼȪȱǟ ǦǲɆǪȹ ɄȽ ǦɆǲɆǩǟȀǪȅɋǟ ǦȚȪɆȱǟ ȷǕ ȣȿȀȞƫǟ ȸȵǦɅǻǠȎǪȩɍǟ ǧǠȆȅǘȶȲ . Ȝȑȿ Û ȧǠɆȆȱǟ ǟǾȽ Ž ȿ

 ǦɆȩȀǩ ȿ ǦɆȆȥǠȺǪȱǟ ǥǿǼȪȱǟ ǥǻǠɅȁ ǠȾȥǼȽ Û ǦɆȆȥǠȺǩ ǴǤȎǩ ȷǕ ɂȲȝ ǦɅǻǠȎǪȩɍǟ ǧǠȆȅǘƫǟ ȜǲȊǩ ǧǠȶɆȚȺǩ ɃȀǝǟȂƨǟ țȀȊƫǟ

 ɄȽ ȻǾȽ ȿ ȴɆȅǟȀƫǟ ȿ ƙȹǟɀȪȱǟ ǧȀȾș ǢǤȆȱǟ ǟǾƬ ȿ ȯǠȶȝɉǟ) :ÛȠǲȢǱ ÛǥȀǣǠǤǱ  Û ǥǻɀȵ2004  ȋ Û :4(

-   ȷɀȹǠȪȱǟ  ȴȩǿ99-11  ǸɅǿǠǩ Ž ǿǻǠȎȱǟ23/12/1999  ǥǻǠƫǟ ǦɆȱǠƫǟ ȷɀȹǠȩ ȸȵ92 ǡǠȆƩǟ ǒǠȊȹǙ ɂȲȝ ȌȺǩ Ɣȱǟ

 ȴȩǿ ɄǝǠȺǮǪȅɍǟ302-102  ǥǿǼȪȱǟ ǦɆȶȺǩ ȧȿǼȺȍ ɂȶȆɅǦɆȆȥǠȺǪȱǟ.  

-   ȴȩǿ ɃǾɆȦȺǪȱǟ ȳɀȅȀƫǟ2000-192  ǸɅǿǠǩ Ž ǿǻǠȎȱǟ16/07/2000  ȰɆȢȊǪȱ ƙȹǟɀȩ Ȝȑȿȿ ȧȿǼȺȎȱǟ  ǻǼƷ ȌȺȱǟ

 ȜǤȅ ȸȵ ƙȲǮư ȴȒǩ ȿ ǦȝǠȺȎȱǟ ȀɅȁȿ ǦȅǠǝȀǣ ǦɆȝǠȺȎȱǟ ǦɆȆȥǠȺǪȲȱ ǦɆȺȕȿ ǦȺƨ)7 ( ǥǿǠǲǪȲȱ ǦɅȀǝǟȂƨǟ ǦȥȀȢȱǟ ȸȝ ȰǮư ȿ ǧǟǿǟǻǙ   

 ǦȝǠȺȎȱǟ ȿ.  

      ȵȁɎȱǟ ǧǟǒǟȀǱɋǟ Ȝȑȿ ȸȝ ǦȱȿǘȆȵ ǦȺǲȲȱǟ ȻǾȽǦ ÛǧǠǤȲȖȱǟ ȏȀȞȱ ǿǟǼȪȵ ȿ ǦȞɆǤȕ ǼɅǼƠ ȿ Û ǦȹɀȞƫǟ ȯǟɀȵǕ ǦɆȲȽǕ ǼɅǼƠ ȿ 

 ǥǼɆȦǪȆƫǟ ǧǠȆȅǘƫǟ ǒǟǻǕ ȴɆȪǩ ȿ Ǽȍǿ ȿ ǥǼȝǠȆƫǟ ȻǾȽ.  

-    Ž Ƿǿǘƫǟ ȳɀȅȀƫǟ06/08/2001 ) ǦȝǠȺȎȱǟ ǥǿǟȁȿ / ǦɆȱǠƫǟ (ǼƷ ǬɆƜ ȧȿǼȺȎȲȱ ȴɆɆȪǪȱǟ ȿ ǼȍȀȱǟ ȸȝ ȰɆȍǠȦǩ ȸȶȒǪɅ ǻ

 ÛȧȿǼȺȎȱǟ ǦȹɀȞȵ ȸȵ ȸɅǼɆȦǪȆƫǟǦȝǠȺȎȱǠǣ ǦȲȎȱǟ ǧǟǽ ǦɆȵǼƪǟ ȿ ǦɆȝǠȺȎȱǟ ǧǠȆȅǘƫǟ ɄȽ ȿ  ƙȝǠȖȪȱǟ ŽǾȱǟ Û ȋǠƪǟ ȿ ȳǠȞȱǟ ȸɅ

 ǦȺǲȲȱǟ ǠȾǪȞȑȿ Ɣȱǟ ǦɆȲȽɉǟ ƘɅǠȞȵ ȷɀȥɀǪȆɅ.  

-    Ž ǿǻǠȎȱǟ ȿ ǧǟǿǟȁɀȱǟ ƙǣ ȫȀǪȊƫǟ ȳɀȅȀƫǟ12/12/2001  ) ǦȝǠȺȎȱǟ ǥǿǟȁȿ / ǦɆȱǠƫǟ ( ǧǟǻǟȀɅɋǟ ȤɆȺȎǩ ǼɅǼƠ ȼɆȥ Ź

 ȸȵ ǧǠȪȦȺȱǟ ȿȯǟɀȵɉǟ.  

       ɅǻǠȎǪȩɍǟ ǧǠȆȅǘƫǟ ɁɀǪȆȵ ȜȥȀȱ ǦɆȆɆǝȀȱǟ ȣǟǼȽɉǟ ȿ ɀȽ ǦɅȀǝǟȂƨǟ Ǧ : ȴȚȺȱǟ ƙȆƠ ȿ Û ǧǟǼȞƫǟ ǬɅǼƠ

 ǦɆȶȺǪȱǟ Ƙǹɉǟ Ž ȿ ȤɆȱǠȮǪȱǟ ǦǤȩǟȀȵ ȿ ǦɆǱǠǪȹɋǟ Ž ǢȅǠȮȵ ȨɆȪƠ ƂǙ ɁǻǕ Ǡư Û ǯǠǪȹɋǟ ȿ ǥǿǟǻɋǟǦɆȶɆȚȺǪȱǟ )  ȀɅɀȖǪȱǟ Û ǢɅǿǼǪȱǟ

 ǧǠȭȀȊȱǟ ȿ ǧǠȦȱǠǶǪȱǟ ǟƘǹǕ ȿ Û ȨɅɀȆǪȱǟ ǫɀƜ Û ǥǻɀƨǟ. (  

        ȴȩǿ ȷɀȹǠȪȱǟ09-09  Ž Ƿǿǘƫǟ13  ȳȀƮ1431  Ȩȥǟɀƫǟ30  ƎȶȆɅǻ2009  ǦȺȆȱ2010  ȰȎȦȱǟ Ž ǟǼɅǼƠ ȿ     

 " ǦɆȹǟȂɆƫǠǣ ǦȍǠƪǟ ǧǠǣǠȆƩǟ " ǥǻǠƫǠȥ Û59  ɄȲɅ Ǡȵ ɂȲȝ ǧǠȪȦȺȱǟ ǡǠǣ ȸȵ ȌȺǩ ) : Û ǦɆƧȀȱǟ ǥǼɅȀƨǟ2009  ȋ Û :21(

       " Ƙȡ ȿ ǦɅǻǠƫǟ ǧǟǿǠȶǮǪȅɍǟ ǧǠȪȦȹ ɍ Û Ǡŏ ǦȲȎǪƫǟ ǧǠȵǼƪǟ ȿ ǧǠȆȅǘƫǟ ǦɆȩȀǩ ȿ ǧǟǒǠȦȭ ƙȆƠ Ž ȴȽǠȆǩ Ɣȱǟ ǦɅǻǠƫǟ

 ɄȲɅ Ǡƞ ǦȪȲȞǪƫǟ ȬȲǩ ǠȶɆȅ :  

- Ü ȄɆɆȪǪȱǟ  

-  Ü ǥǻɀƨǟ  

-   Ü ǦɆȝǠȺȎȱǟ ǦɆǲɆǩǟȀǪȅɋǟ  

-  Ü  ǦɆȝǠȺȎȱǟ ǦɆȮȲƫǟ  
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-  Ü ǦɆȶȺǪȱǟ ȿ ǬǶǤȱǟ  

-  Ü ȸɅɀȮǪȱǟ  

-  Ü ɃǿǠǲǪȱǟ ȿ ɄȝǠȺȎȱǟ ȳɎȝɋǟ  

-  ǦɆȩȀǩ Ü ǦɆȺȾƫǟ ǧǠɆȞȶƨǟ  

-  Ü ȰɆȽǖǪȱǟ ǥǻǠȝǙ  

-  Ü ǿǠȮǪǣɍǟ  

-  Ü ȯǠȎǩɍǟ ȿ ȳɎȝɌȱ ǥǼɅǼƨǟ ǧǠɆǱɀȱɀȺȮǪȱǟ ǯǟǿǻǙ ȿ ȯǠȶȞǪȅǟ  

-   ǧǠɆȪǪȲȵ ȴɆȚȺǩ ȋɀȎƪǟ ɂȲȝ ǦȺȶȒǪƫǟ ȿ Û ǧǠȆȅǘƫǟ Ž ǦɆǲɆǩǟȀǪȅɋǟ ǦȚȪɆȱǟ ȿ ɃǻǠȎǪȩɍǟ ǒǠȭǾȱǟ ǦɆȲȶȞǣ ǦȖǤǩȀƫǟ ǧǠȪȦȺȱǟ

ȪȥǟȀƫǟ ȿ ȸɅɀȮǪȱǟ ȿ ǦɆȝɀǪȱǟÜ ǦȚȪɆȱǟ ǧǟȿǻǕ ǒǠȺǪȩǟ ȿ ǥƎƪǟ ȯǠƭ Ž Ǧ  

-   ǦɆȅǠȅɉǟ ǧǠɅȀǶǪȱǟ ȁǠƱǟ ȿ ɃǻǠȎǪȩɍǟ ȜǣǠȖȱǟ ǧǟǽ ǧǠȅǟǿǼȱǠǣ ǦȖǤǩȀƫǟ ǧǠȪȦȺȱǟ )ȰɆȽǖǪȱǟ ǥǻǠȝǙ ȿ ǿǠȮǪǣɍǟ ǢȹǠǱ         

 ǦȚȪɆȱǟȿ ÛɃǻǠȎǪȩɍǟ ǒǠȭǾȱǟ ȿ(."  

       Ȫȱǟ ǢȹǠƨǟ Ž ǧǠȖȲȆȱǟ ǠƬǼǤǩ Ɣȱǟ ǻɀȾƨǟ ɂȲȝ ǠȺȥȀȞǩ ǠȵǼȞǣ ȿ ǢȲȖƫǟ Ž ȧȀȖǪȺȅ ǦɆǲɆǩǟȀǪȅɋǟ ǦȚȪɆȱǟ ȨɆȪǶǪȱ  ƆɀȹǠ

 ǢȹǠǱ ƂǙ Û ǧǠȆȅǘƫǟ ȿ ǦɆȺȞƫǟ ǧǟǿǟȁɀȱǟ ƙǣ ǧǠɆȩǠȦǩɍǟ ȜɆȩɀǩ ȿǕ ȳǟȀǣǙ ȯɎǹ ȸȵ Ȝȩǟɀȱǟ ȏǿǕ Ž Ȭȱǽ ȨɆǤȖǩ ɁǼȵ ƂǙ ƆǠǮȱǟ

ƙǣ țɀȑɀƫǟ ǦɆƵǖǣ Ʉȝɀȱǟ ȀȊȺǣ ȳǠȶǪȽɍǟ    ǧǠȆȅǘƫǟ.

2-  Ž ǦɆǲɆǩǟȀǪȅɋǟ ǦȚȪɆȱǠǣ ȳǠȶǪȽɍǟ  ȀǝǟȂƨǟ:  

        ɃǻǠȎǪȩɍǟ ǒǠȭǾȱǟ ȿ ǦɆǲɆǩǟȀǪȅɋǟ ǦȚȪɆȱǠǣ ȴǪő Ɣȱǟ ǧǠȅǟǿǼȱǟ ȯɎǹ ȸȵ ǦɆǲɆǩǟȀǪȅɋǟ ǦȚȪɆȱǠǣ ȀǝǟȂƨǟ ȳǠȶǪȽǟ Ǧȅǟǿǻ ȴǪɆȅ

Ⱥȝ ǦɆǲɆǩǟȀǪȅɋǟ ǦȚȪɆȱǟ ǿǠǤǪȝǠǣ ÛɃǻǠȎǪȩɍǟ ǒǠȭǾȱǟ ȀȍǠȺȝ ȸȵ ȀȎ ǦɆȵɀȶȞȱǟ ǧǠȖȲȆȱǟ Ǡŏ ȳɀȪǩ Ɣȱǟ ǧǟǻɀȾŎǟ ȿ .  

       ƂǙ ȀȚȺȱǠǣ ȿǦȝǠȺȎȱǟ ǥǿǟȁȿ Ž ǦȲǮư ǦɆȵɀȶȞȱǟ ǧǠȖȲȆȱǟ ǨȝȀȉ Û ǠɆƫǠȝ ɃǻǠȎǪȩɍǟ ǒǠȭǾȱǟ ǠȾǤȆǪȮɅ Ɣȱǟ ǦɆƵɉǟ           

 ǦȚȪɆȲȱ ǠɅɎǹ ǒǠȊȹǙ Ž ǦɆǤȺǱɉǟȿ ǦɆȺȕɀȱǟ ǥǿǠȊǪȅɍǟ ǢǩǠȮȵ Ȝȵ ȷȿǠȞǪȱǠǣ ǿǠȶǮǪȅɍǟ ǦɆȩȀǩ ȿ ǦȖȅɀǪƫǟ ȿ ǥƘȢȎȱǟ ǧǠȆȅǘƫǟ ȿ  

 ǦɅǟǼǣ Û ǦɅǻǠȎǪȩɍǟ ǧǠȆȅǘƫǟ ȐȞǣ ŽǠȵɀȲȞȶȲȱ ȬȺǣ ǒǠȊȹǚǣǧ  ȨɆȆȺǪȱǠǣ Ȭȱǽ ȿ ǦɅǻǠȎǪȩɍǟ ǧǠȆȅǘƫǟ ȣȀȎǩ ǨƠ ȜȑɀɅ  

Ʌǿǟȁɀȱǟ ǧǠȝǠȖȪȱǟ ȜɆƤ ȜȵǦ  ǦȺǩǠǣ ǦȞȵǠǱ ȿ ȰȍǟɀǪƫǟ ȸɅɀȮǪȱǟ ǦȞȵǠǱ Ȝȵ ȧǠȦǩǟ ȜɆȩɀǩ ƂǙ ǦȥǠȑǙ Û ǦȱȿǼȱǟ ǧǠǞɆȽ ȿ ǧǠȆȅǘȵ ȿ

ǟ ǦȚȪɆȱǟ Ž ƃǠȝ ȸɅɀȮǩ ƇǼȪǩ ȰǱǕ ȸȵ ǥǿǠǲǪȱǟ ȿ ǦȝǠȺȎȲȱ ǦɆȺȕɀȱǟ ǦȥȀȢȱǟ ȿ ǧǟǿǠȕɋ ɃǻǠȎǪȩɍǟ ǒǠȭǾȱǟ ȿ ǦɆǲɆǩǟȀǪȅɋ

ɅǻǠȎǪȩɍǟ ǧǠȆȅǘƫǟǦ  .  

       ȳǠȞȱǟ ǦɅǠŒ Ž ȜɆȩɀǪȱǟ Ź Ǽȩ ȿ2011  ɂȲȝ ǠőǼȝǠȆȵ ȰǱǕ ȸȵ ǦɆȵɀȶȞȱǟ ǧǠȆȅǘƫǟ ȸȵ ǻǼȝ ȿ ǥǿǟȁɀȱǟ ƙǣ ǧǠɆȩǠȦǩǟ ɂȲȝ

ɅǻǠȎǪȩɍǟ ǦȵɀȲȞȶȲȱ ƆɎȪȞȱǟ ȯɎȢǪȅɍǟ ȿ ȜȶƨǠǣ ǠƬ ǴȶȆǩ ǦȚȪɅ ǠɅɎƝ ǻȿȂǪȱǟǦ ǹ ȸȵǠȆȅǘƫǟ ȬȲǪȱ ǦɆȺȪǩ ǥǼȝǠȆȵ ȯɎǧ  ȣǼŏ

 ǧǟȀȉǘƞ ǦȪȲȞǪƫǟ ǧǠȵɀȲȞƫǟ ȯɎȢǪȅǟ ȿ Ȝȶƛ ȋǠƪǟ ǠȾȵǠȚȹ ȀɅɀȖǩ Ž ǥǼȝǠȆƫǟ ȻǾȽ ȰǮȶǪǩ ȿÛ ɃǻǠȎǪȩɍǟ ǒǠȭǾȱǟ ƁǠȝ ȯɀǹǻ

 ǦȆȥǠȺƫǟ ǧǠȆȅǘƫǟ ǧǠȕǠȊȹ ǠȶɆȅɍ ǦɆȱȿǼȱǟ ȿ ǦɆȺȕɀȱǟ ȧǟɀȅɉǟ .ǢȅǠȺɅ Ǡƞ ǠȽǟɀǪȆȵ ɂȲȝ ǦɆȲǹ ȰɆȮȊǪǣ ǥǼǵǟȿ Ȱȭ ȳɀȪǩ 

 ǦȦȲǪƯ ǧǠȝǠȖȩ Ž ǧǠȆȅǘƫǟ ȻǾȽ ȔȊȺǩ ǬɆƜ ǠőǠǤȲȖǪȵ ȿ ǠȾǪɆȍɀȎǹ.  

         ǥȂɆǱȿ ǥȀǪȥ ǼȺȵ ǦɆǲɆǩǟȀǪȅɋǟ ǦȚȪɆȱǠǣ ȳǠȶǪȽɍǟ ȀǝǟȂƨǟ Ž ǦɆȵɀȶȞȱǟ ǧǠȖȲȆȱǟ ǧǕǼǣ ȿ.  ) ǢɆȡȁ ǦȮɆȲȵ Û ǡɎȡ ǦȶɆȞȹ

¡2012  ȋ Û :7-8(
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        ǦȺȅ ɄȦȥ2002  ǥǿǠǲǪȲȱ ɄȲǂǟ ȂȭȀƫǟ ȣȀȕ ȸȵ ɃǻǠȎǪȩɍǟ ǒǠȭǾȱǟ ȯɀǵ ȀƢǘȵ ȴɆȚȺǩ ŹÛǦɆƫǠȞȱǟ  ǦƟǠȹ  ǥȀȽǠȚǪȱǟ ȻǾȽ ȿ

 ȫǿǠȵ ǦȞȵǠǱ Ž ǦɆȱȿǼȱǟ ǧǠȩɎȞȱǟ ȿ ǧǠƤȀǪȱǟ ǼȾȞƫ ɃǻǠȎǪȩɍǟ ǒǠȭǾȱǟ Ž ǦȎȎǺǪƫǟ ǠɆȲȞȱǟ ǧǠȅǟǿǼȱǟ ǦǶȲȎȵ ƙǣ ǦȭǟȀȉ ȸȝ

ǡȀƩǟ ǦȅǿǼȵ ȿ ȟǿɀǤȆȹǟȀǪȅ Ž ȇɀȲǣ  ȄɅǿǠǣ Ž ǦɅǻǠȎǪȩɍǟ                                                                  .  

       ɃƘȆȵ ȸȵ ǻǼȝ Ȝȶƨǟ ǟǾȽ ȸȶȑ ȷǠȭ ǼȪȱȿ Û ȋǠǺȉɉǟ ȸȵ ǧǠǞƫǟ ȀȒǵ ɂȪǪȲƫǟ ǟǾȽ Ž ƙȶȚȺƫǟ ƙȵɀɆȱǟ ȴȒǹ Žȿ

ȱǟ ȿ ǻǠȎǪȩɎȱ ƙȪǣǠȅ ȸɅȀɅȁȿ ȀȒǵ Ǡȶȭ ǦɅȀǝǟȂƨǟ ǧǠȆȅǘƫǟ ǧǠɅƎȭ ȳǠȞȱ ǦɆǱǿǠƪǟ ǥǿǠǲǪ1995  ǥǿǠȉɋǟ ȼȱɎǹ Ź Ǽȩ ȿ Û

 ɄȲɅ Ǡȵ ǠȾȺȵ ȀȭǾȹ ǠȾǪƨǠȞȵ ȿ ǠȾǪȾǱǟɀȵ ɃȀǝǟȂƨǟ ǻǠȎǪȩɍǟ ɂȲȝ ǢǱȿ Ɣȱǟ ǦɆǲɆǩǟȀǪȅɋǟ ȰȭǠȊƫǟ ǦȲƤ ƂǙ                   :  

 - Ü ǦȆȥǠȺƫǟ ǥɀȆȩ  

 -  Ü ǦɅȀǝǟȂƨǟ ǦɆǱǿǠƪǟ ȧɀȆȱǟ ɂȲȝ ǦɆǱǿǠƪǟ ǧǟȀǭǘƫǟ  

 -   ǦȉǠȊȽ ȀȕǠƯÜ Ÿǿȿɉǟ ǻǠƠɍǟ Ȝȵ ǦȵƎƫǟ ǧǠɆȩǠȦǩɍǟ ȸȝ ǦƤǠȺȱǟ ǻǿɀǪȆƫǟ ǻǠȎǪȩɍǟ  

 -   ǦɆȵɀǲȽ ǦɅǻǠȎǪȩǟ ǦȅǠɆȅ ǦȡǠɆȍ ǦǣɀȞȍ.  

       ȱȿ ȿ ȟǿɀǤȆȹǟȀǪȅ ȸȵ ȷɀȲǹǼǪƫǟ ǼȭǕ ǼȪǠǶȲȖȎƫǟ ɂȲȝ ǠȆȹȀȥǧ  ǴƧ Ǡȵ ÛǧǠȵɀȲȞȶȲȱ ǦǵɀǪȦƫǟ ǻǿǟɀƫǟ ƘɆȆǪȱ ǦɆȶȲȞȱǟ

ȾȺȵ ȰȶȞȱǟ ȸɅǻǠɆȵ ȸȵ ǼɅǼȞȱǟ ǯǟȀǺǪȅǠǣǼȝǠȆƫǟ ɂȲȝ ȰȶȞȱǟ Ǡǥ ǦɆȺȪǪȱǟ.  

        Ž Û ȀǝǟȂƨǠǣ ǦɆȺȪǪȱǟ ȿ ǦɆȶȲȞȱǟ ǦȵɀȲȞƫǟ ȸȝ ǬǶǤȱǟ ȂȭȀȵ ȼȶȚȹ ɂȪǪȲȵ ǥȀȽǠȚǪȱǟ ȻǾȽ ɂȲǩ ȿ6  ȷǟɀǱ2004  ǿǟǻ ɃǾȱǟ ȿ

ȰȮȭ ǦȚȪɆȲȱ ȳǠȚȹ ȫɎǪȵǟ ǥǿȿȀȑ ɂȲȝ ȷɀȲǹǼǪƫǟ ǼȭǕ ǬɆǵ Û ǦɅȀǝǟȂƨǟ ǧǠȆȅǘƫǟ Ž ǦɆǱɀȱɀȺȮǪȱǟ ǦȚȪɆȱǟ ȯɀǵ ȼȝɀȑɀȵ           

 ǦȵǼǪǂǟ ǦȆȥǠȺƫǟ Ȱș Ž ǦɅȀǝǟȂƨǟ ǧǠȆȅǘƫǟ ȼǱǟɀǩ Ɣȱǟ ǧǠȹǠȽȀȱǟ ȤȲǪƯ ǦȾǱǟɀƫ ȋɀȎƪǟ ȼǱȿ ɂȲȝ ǦɆǱɀȱɀȺȮǪȱǟ ȿ.  

      ǻǠȎǪȩɍǟ ǒǠȭǾȱǟ ȿ ǦɆǲɆǩǟȀǪȅɋǟ ǦȚȪɆȱǟ ȤɅȀȞǩ Ź ɄȝǠȺȎȱǟ ȀɅɀȖǪȱǟ ǿǠȕǙ Ž ȼȹǕ ǠȶȭɃ Ȳƭ țǠȶǪǱǟ Ž ǸɅǿǠǪǣ ǦȵɀȮƩǟ Ȅ

20/12/2006 Ǿȭ ȿ ǼɅǼƠ ǟłɅ ɃǾȱǟ ȓǠȊȺȱǟ ƎǪȝǟ ǼȪȥ Û ȼȥǟǼȽǕǦȲȎȱǟ ǧǟǽ ǦȵɀȲȞƫǟ ȀȊȹ ȿ ǦƨǠȞȵ ȿ ȰɆȲƠ Û Ȝȶƛ ƖȞ      

Ǡơɍ ǦɅǿȿȀȒȱǟ ȣǿǠȞƫǟ ǯǠǪȹǙ Ž ȴȽǠȆǩ Ɣȱǟ ȿłǩ Ɣȱǟ ǧǠȆȅǘƫǟ ƘɆȆǩ ȿ ǿǟȀȪȱǟ ǽƗȕɀȱǟ ɄȝǠȺȎȱǟ ǰɆȆȺȱǟ ȷɀȮ. ƎǪȞǩ Ǡȶȭ

ǟ ǧǠȩɎȞȱǟ ɂȲȝ ȳɀȪǩ ǦɆȲǤȪǪȆȵ ȜɅǿǠȊȵ ǿɀȎǩ ȿ ȜȩɀǪȲȱ ɂȞȆȵƙǣ ȔǣȀǩ Ɣȱ ƙɅǻǠȎǪȩɍǟ ƙȲȵǠȞǪƫǟ ȿ ǧǠȆȅǘƫǟ ǧǠȮǤȉ.  

       ȣǟǼȽǕ ǦȞǣǿǕ ȨɆȪƠ ƂǙ ɄȵȀǩ Ɣȱǟ ǦɆȝǠȺȎȱǟ ǦɆȺȕɀȱǟ ǦɆǲɆǩǟȀǪȅɋǟ ȸȵ ȳǠȽ ǢȹǠǱ ɂȲȝ ɃǻǠȎǪȩɍǟ ǒǠȭǾȱǟ ɃɀȖȺɅ ǟǾȮȽ ȿ

 ɄȲɅ ǠȶɆȥ ȰǮȶǪǩ ǦȵǠȽ :  

 -  Ǚ  ǴȶȖǩ Ɣȱǟ ɃǻǠȎǪȩɍǟ ǒǠȭǾȱǟ ȿ ǦɆǲɆǩǟȀǪȅɋǟ ǦȚȪɆȱǟ ǦȥǠȪǭ ȀȊȹǠɆȭɀȲȆȱǟ ȀɅɀȖǩ Ƃǧ  ƙȲȝǠȦȲȱ ǦɆȝǠȶƨǟ ȿ ǦɅǻȀȦȱǟ

ÜǧǠȍǠȎǪǹɍǟ ǥǻǼȞǪȵ ȿ ǦɆȝǠƤ ǦɅǗǿ ǿǠȕǙ Ž ȋǟɀƪǟ ȿ ƙɆȵɀȶȞȱǟ ƙɅǻǠȎǪȩɍǟ  

  -   ǦɅǿȿȀȒȱǟ ǦȱǻǠǤǪƫǟ ǦȪǮȱǟ ɂȲȝ ǦȶǝǠȪȱǟ ǠȶőǠȩɎȞȱ ǥǼɅǼǱ ǥȀȚȹ ȀɅɀȖǩ ȿ ȋǠƪǟ țǠȖȪȱǟȿ ȳǠȞȱǟ țǠȖȪȱǟ ƙǣ ȷȿǠȞǩ ȷǠȶȑ

 ǦɆȺȕɀȱǟ ǦȝǠȺȎȱǟ ȀɅɀȖǪȱÜ  

  -  ȶȺǪȱǟ ǦɆȩȀǩǕ ȷǠȶȑ ȿ ǦɆ ǧǠȹǠȽǿ ǦȾǱǟɀƫ ǥǿǻǠȩ ǼȍȀȲȱ ǢɆǩǟȀǩ Ȝȑȿ ȯɎǹ ȸȵ ǦɆȺȕɀȱǟ ǦɆȝǠȺȎȱǟ ȿ ǦɆǱɀȱɀȺȮǪȱǟ ȫɎȵɉǟ ȸȵ

Ü ƙȆȥǠȺȶȲȱ ǦȾɅƕȱǟ Ƙȡ ǧǠȅǿǠȶƫǟ ȸȵ ǼƩǟ ȿ ǦȆȥǠȺȶȲȱ ǦɆȺȕɀȱǟ ȧɀȆȱǟ ǳǠǪȦȹǟ  

 -  ɆȵɀȶȞȱǟ ǧǠǞɆƬǟ ƙǣ ȨɆȆȺǪȱǟ ȯɎǹ ȸȵ ǦɆȥǟȀȊǪȅɍǟ ǦȦɆșɀȱǟ ȀɅɀȖǩ ǧǠȞȵǠƨǟ ȿ ǦɅǻǠȎǪȩɍǟ ǧǠȆȅǘƫǟ ȿ Ǧ  ǬǶǤȱǟ ȂȭǟȀȵ ȿ

ȔȅɀǪƫǟ ƙɅǼƫǟ ɂȲȝ Ǡŏ ȳǠɆȪȱǟ Ǣƶ Ɣȱǟ ǦɆǲɆǩǟȀǪȅɋǟ Û ȯǠȶȝɉǟ ǼɅǼƠ ȿ ǿɀȖǪȱǟ ȔǤȑ ȰǱǕ ȸȵ ƙɅǻǠȎǪȩɍǟ ƙȲȝǠȦȱǟ ȿ         

Ž ȰɅɀȖȱǟ ȿ  ǦɆȺȕɀȱǟ ǦȝǠȺȎȱǟ ȯǠƭ.  
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       ǟ ǦȥȀȞȵ ȿ ǦȵɀȲȞƫǟ Ž ȴȮǶǪȲȱ ǦɆǲɆǩǟȀǪȅǙ ǥǟǻǕ ȻǿǠǤǪȝǠǣ ɃǻǠȎǪȩɍǟ ǒǠȭǾȱǟ ȷǙ ȰȮȊǩ ɃǻǠȎǪȩǟɀɆƨǟ ȔɆǂȒȦƫǟ ǿǠȕɋǟȰ 

ƫǟ ǧǟǿɀȖǪȱǟ ǼȍȀȱ ȿ ǦɆȆȥǠȺǪȱǟ ȧɀȅ ɁɀǪȆȵ ɂȲȝ ǦȲǲȆ ɂȲȝ ǧǟǿǼȩ ǡǠȆǪȭǠǣ ƙɅǻǠȎǪȩɍǟ ƙȲȵǠȞǪƫǟ ȿ ǦȆȅǘȶȲȱ ǴȶȆǩ

ǦȾǱǟɀƫ ǿǟȀȪȱǟ ǽǠơǟ ȿ ȤɆȮǪȱǟ ȿ ȰȝǠȦǪȱǟ   ȀȶǪȆȵ ɍɀƠ ǼȾȊɅ ɃǾȱǟ ȔɆǂǟ ǧǠɅǼƠ.  

      ɀȚȺƫǟ ǟǾȽ ȸȶȑ ȿǿ Ɇȅ ǾɆȦȺǩ Ž ȰǮȶǪɅ ǦȱȿǼȱǟ ǿȿǻ ȷǚȥǖȉ ȸȵ ɃǻǠȎǪȩɍǟ ǒǠȭǾȲȱ ǦɆȺȕȿ ǦȅǠ ǦȆȅǘȶȲȱ Ȁȥɀǩ ȷǕ ǠŒ

ȍȀȱǟ ǧǟȿǻǖǣ ǼɅȿȂǪȱǟ ȸȵ ǠȾȺȮƢ Ɣȱǟ ȰǝǠȅɀȱǟ ɍȿǕ ɄȵɎȝɋǟ Ǽ) ȿ ǦɆȥǟȀȊǪȅɋǟ ǧǠȅǟǿǼȱǟ ȿ ǧǠȵɀȲȞƫǟ ȌɆǺȲǩ ȿ ȰɆȲƠ ǦɆȺȪǪȱǟ

ı ǦɆȲȶȞȱǟ( ǽɀȦȺȱǟ ǧǠɆǲɆǩǟȀǪȅǟ ȿ ǦȵȁǕ ǠɅɎǹ ǒǠȊȹǙ ȿ ȳɎȝɌȱ ǦȶȚȹǕ ƙȵǖǩ ȿ ǧǠȵɀȲȞƫǟ ȯɎȢǪȅǟ ǧǟȿǻǖǣ Ż  ǧǠɆǣɀȲȱǟ ȿ      

ǧǟȿǻɉǟ ȸȵ ǠȽƘȡ ȿ .Ǡȕɋǟ ǟǾȽ Ž ȿǿ ǻǠȎǪȩɍǟ ǒǠȭǾȲȱ ǦȵǠȝ ǦɅȀɅǼȵ ǦȵɀȮƩǟ ǨǭǼǶǪȅǟɃ  ƂɀǪǩ ǦɅǻǠȎǪȩɍǟ ǧǠȅǟǿǼȱǟ ȿ

Ȋǣ ǿǠȮȥǕ Ǧȝɀȶƭ ǯǠȒȹǙǦɆȺȕɀȱǟ ǦɆȝǠȺȎȱǟ ǦɆǲɆǩǟȀǪȅɋǟ ǿǠȕǙ Ž Ȭȱǽ ȿ Û ɃǻǠȎǪȩɍǟ ǒǠȭǾȲȱ ɂȲȝǕ ȄȲƭ ǦȲȮɆȽ ȷǖ  ȜȑɀɆȅ Û

ɆǝȀȱ ȀȉǠǤƫǟ ȣǟȀȉɋǟ ǨƠ ȰǝǠȅɀȱǟ ȿ ǧǠǞɆƬǟ ƙǣ ǧǠȕǠȊȺȱǟ ȨɆȆȺǩ ǦȶȾȵ ƂɀǪɅ ȷǕ ɂȲȝ Û ȯȿɉǟ ȀɅȁɀȱǟ ȿǕ ǦɅǿɀȾȶƨǟ Ȅ

ȿȂǩ ǼȎȩ ɃǻǠȎǪȩɍǟ ȳɎȞǪȅɍǟ ȳǠȾȵ ǠȾɆȱǙ Ȱȭɀǩ Ɣȱǟ ǦɆȵɀȶȞȱǟ ǦȆȥǠȺƫǟ ȧǠɆȅ Ž ȧǠǤǪȅɍǟ ȿ țǠȥǼȱǟ ȰǝǠȅɀǣ Ɨȕɀȱǟ ǻǠȎǪȩɍǟ ǼɅ

 ǦɆȱȿǼȱǟ ǦɅǻǠȎǪȩɍǟ. ƙǣ Ǡȵ ɃǻǠȎǪȩɍǟ ǒǠȭǾȱǟ ȿ ǧǠȆȅǘƫǟ ǦȵǠȮǵ ȯɀǵ ƃȿǻ ɂȪǪȲȵ ȴɆȚȺǩ Ź Ǽȩ ȿ ǟǾȽ14  ȿ16 ȷǟɀǱ 

2008 ǦɅǠȝȀȱǟ ǨƠ ȿ ȰȍǟɀǪƫǟ ȸɅɀȮǪȱǟ ǦȞȵǠǱ ȣȀȕ ȸȵ ȳǠɅǕ ǦǭɎǭ ǿǟǼȵ ɂȲȝ ȿ ǦȶȍǠȞȱǟ ȀǝǟȂƨǠǣ ȄɆǝǿ ǦȵǠǺȦȱ ǦɆȵǠȆȱǟ

 ɃǻǠȎǪȩɍǟ ǒǠȭǾȱǟ ȯɎǹ ȸȵ ǦȵǠȮƩǟ ƙȆƠ ǦȱǖȆƫ ȃȀȭ ɃǾȱǟ ȿ  ǦɅǿɀȾȶƨǟ.  

      ȱǟ ɁɀǪȆȵ ɂȲȝ ɃǻǠȎǪȩɍǟ ǒǠȭǾȲȱ ǦɅȀɅǼȵ ȄɆȅǖǩ Ź Û ȧǠɆȆȱǟ ȄȦȹ Ž ȿ Ǡȶǝǟǻ ǦȺȅ ǥǿǟȁɀ2008 ǾȺȵ ǨȦȮȝ Ɣȱǟ ȿ 

ǧǠȆȅǘƫǟ ɃȀɅǼƫ ǨǶƧ ǧǠȺɅɀȮǩ ȿ ǧǠɆȪǪȲȵ ǥǼȝ ȴɆȚȺǩ ɂȲȝ ǠȾǝǠȊȹǙ  ǴȶȆɅ ɃǾȱǟ ɃǻǠȎǪȩɍǟ ǒǠȭǾȱǟ ǦɆƵǕ ǡǠȞǪȅǠǣ

 ȓǠȊȺȱǟ ȴɆȶȞǩ ȣǼŏ ǦɆȹǠƭ ǦɅȀȾȉ ǧǠȺɅɀȮǩ ȴɆȚȺǩ ǦɅȀɅǼƫǟ ȻǾȽ Ȱȍǟɀǩ ȿ Û ǿǠȖǹɉǟ ȧǠǤǪȅǟ ȿ ȤɆȱǠȮǪȱǟ ȌɆȲȪǪǣ.  

      ǨȭǿǠȉ ɃǻǠȎǪȩɍǟ ǒǠȭǾȲȱ ȰɆȱǻ ǻǟǼȝǚǣ ǿǠȶǮǪȅɍǟ ǦɆȩȀǩ ȿ ǦȖȅɀǪƫǟ ȿ ǥƘȢȎȱǟ ǧǠȆȅǘƫǟ Û ǦȝǠȺȎȱǟ ǥǿǟȁȿ ǨȵǠȩ Ǡȶȭ 

 ǦɅȀǝǟȂƨǟ ǧǠȆȅǘƫǟ ǦɆȆȥǠȺǩ ȀɅɀȖǩ Ž ȴȽǠȆǩ ȷǕ ǠŒǖȉ ȸȵ ǧǠȅǟǿǼǣ ǠǤɅȀȩ ȳɀȪǪȅ ȿ ǦȍǠǹȿ ǦɆȵɀȶȝ ǧǠȆȅǘȵ ȻǻǟǼȝǙ Ž

 ǿǟȀȪȱǟ ǽǠơɍ ǦɅǿȿȀȒȱǟ ǧǠȵɀȲȞƫǟ ȯɎȢǪȅǟ ȿ ȰɆȲƠ ȿ Ȝȶƨ . ǠŒǕ Ǡȶȭ  ɍǕ ȸȵ ƆǠƭ ɃȀȾȉ ȸɅɀȮǪǣ ȳɀȪǩ ȯǟȂǩ ǒǠȭǾȱǟ ȀȊȹ ȰǱ

ɃǻǠȎǪȩɍǟ.  

        Ž ȿ19/09/2009  ɃǻǠȎǪȩɍǟ ǒǠȭǾȱǟ ȯɀǵ ɂȪǪȲȵ ǧǟǿǠȶǮǪȅɍǟ ǦɆȩȀǩ ȿ ǦȝǠȺȎȱǟ ǥǿǟȁȿ ǨȶȚȹ

ȀȪƞ"ȄȮƨǕ" ǦȶȍǠȞȱǟ ȀǝǟȂƨǠǣ ǦɅǼȶǂǠǣ . Ǣȹǟɀƨǟ ȯɀǵ ƙɆȱȿǻ ȿ ƙɅȀǝǟȂǱ ǒǟƎƪ ǧɎǹǟǼȵ ɂȪǪȲƫǟ ǟǾȽ ȯɎǹ ǨȵǼȩ ȿ

ǦȝǠȺȎȱǟ ǥǿǟȁȿ ȣȀȕ ȸȵ ȇǠȞȹɋǟ ǰȵǠȹȀǣ ȨɆǤȖǩ ǿǠȕǙ Ž ɃǻǠȎǪȩɍǟ ǒǠȭǾȲȱ ǦɆǲɆǩǟȀǪȅɋǟ  ȴȅǠƩǟ ǿȿǼȱǟ ÛǧǟǿǠȶǮǪȅɍǟ ǦɆȩȀǩ ȿ

ǦɅȀǝǟȂƨǟ ǦȝǠȺȎȱǟ ȇǠȞȹǙ Ž ɃǻǠȎǪȩɍǟ ǒǠȭǾȱǟ ǦȵǼǹ ȿ ǦȆȅǘƫǟ ǦȵǼǹ Ž ǦɆǲɆǩǟȀǪȅɋǟ ǦȚȪɆȲȱ.  

       ǦƫɀȞȱǟ ƎƯ Ȝȵ ȷȿǠȞǪȱǠǣ ȤȲȊȱǠǣ ɄȲȝ ɀǣ ȸǣ ǦǤɆȆǵ ǦȞȵǠƛ ƘɆȆǪȱǟ ȳɀȲȝ ȿ ǦɅǻǠȎǪȩɍǟ ȳɀȲȞȱǟ ǦɆȲȭ ǨȶȚȹ Ǡȶȭ          

Ǡƽ ǧǠɅǻǠȎǪȩǟ ȿ ȯɀǵ ȜǣǟȀȱǟ ƃȿǼȱǟ ɂȪǪȲƫǟ ǠɆȪɅȀȥǙ ȯ : țǠȖȩ ǯǿǠǹ ǦɆȝǠȺȎȱǟ ǧǠȆȅǘȶȲȱ ǦɆȆȥǠȺǪȱǟ ǧǠɆǲɆǩǟȀǪȅɋǟ ȿ ǦȆȥǠȺƫǟ

 ɄȵɀɅ ǦɆǣȀȞȱǟ ȯȿǼȱǟ Ž ǧǠȩȿȀǂǟ08  ȿ09  Ǝȶȥɀȹ2010 ƙɅȀǝǟȂǱ ǥȀǩǠȭǻ ȿ ǥǾǩǠȅɉ ǧɎǹǟǼȵ ȼȱɎǹ ǨȵǼȩ Û          

ǡȀȝ ȿ ).Search.incredibar.com(

3-  ɆȱǟǧǠȆȅǘƫǟ ǦȥǠȪǭ Ž ǦɆǲɆǩǟȀǪȅɋǟ ǦȚȪ ǦɅǻǠȎǪȩɍǟ   ǦɅȀǝǟȂƨǟ:  

       ɋǟ ƘȊǩÛǦȝǠȺȎȱǟ ǥǿǟȁɀȱ ǦɆȱǠƩǟ ǧǠɆǝǠȎǵ ȷǕ ƂǙ ǿǠȶǮǪȅɍǟ ǦɆȩȀǩ ȿ ǦȖȅɀǪƫǟ ȿ ǥƘȢȎȱǟ ǧǠȆȅǘƫǟ  20% ȔȪȥ  ȸȵ

ǟƃǓ ȳɎȝǙ ǥȂȾǱǕ ɂȲȝ ȀȥɀǪǩ  ǦǶǱǠȺȱǟ ǧǠȆȅǘƫ ȿ  ȷǕ15% Ǡŏ ȋǠǹ ǨȹȀǪȹǟ Ȝȩɀȵ ɂȲȝ ȀȥɀǪǩ ÛǠȶȭ  ȷǕ50%  ƂǙ ȀȪǪȦǩ

 ǢȅǠȺȵ źǠǤȅǠƮ ȳǠȚȹ ) . Û ǢɆȡȁ ǦȮɆȲȵ Û ǡɎȡ ǦȶɆȞȹ2012  ȋ Û :7(
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       Ž ǨɅȀǱǕ Ǧȅǟǿǻ ȃǠȅǕ ɂȲȝ ȿ  ǦȺȅ2000ƘȢȎȱǟ ǧǠȆȅǘƫǟ ɂȲȝ ɃȀǝǟȂƨǟ ǡȀȢȱǟ Ž ǦȖȅɀǪƫǟ ȿ ǥ ǧǟǿǠȶǮǪȅɍǟ ɂȪǤǩ

ǶǤȱǟ ȿ ǦɅǻǠƫǟ ƘȡÛǦɆǪȥ ǼǱ ǧǠȵɀȲȞƫǠǣ ǦȖǤǩȀƫǟ ǫɀ Ǖ ȘǵɎɅ ǬɆǵ ȯǻǠȞɅ Ǡȵ ǠǤɅȀȪǩ ǦȅǟǿǼȱǟ ȰƮ ǧǠȆȅǘƫǟ ȤȎȹ ȷ32¡44

%ȭǕȯǠŎǟ ǟǾȽ Ž ǠȽǿǠȶǮǪȅǟ ȳǼȝ ǧǼ  ȰƮ ǥȀȾȉ ǒǟȀȉ ǒǟȀǱ ȸȵ ɍǙ ǧǟǿǠȶǮǪȅɍǟ ȻǾȽ ȬȲƢ ɍ ǧǠȆȅǘƫǟ ȻǾȽ Ȝǣǿ ȿ       

ȌɆǹǟȀǪȱǟ ǒǟȀȉ ȯɎǹ ȸȵ ɃǕ țǟȀǪǹɍǟ ǧǟǒǟȀǣ ȿ ǧǟǒǟȀǣ ȿ ǟȀǪǹɍǟț Ɂɀȅ ǼǱɀɅ ɍ ǠȶȭÛ ȯɎȢǪȅɍǟ ȿ13.64% ȸȵ

Ȇȅǘƫǟ ȯǠŎǟ ǟǾȽ Ž ǧȀȶǮǪȅǟ Ɣȱǟ ǧǠ ǼǱɀɅ ȤȅɊȱ ȿ17.05% ǧǠȆȅǘƫǟ ȻǾȽ ȸȵǿǠȾȉɋǟ ȯǠƭ Ž ǿǠȶǮǪȅɎȱ ǧǖƨ.  

 ÛȧɀȆȲȱ ɄȆȥǠȺǪȱǟ ȰȮɆƬǟ ȸȝ Ȁȉǘȵ ǦɆǲɆǩǟȀǪȅɋǟ ǦȚȪɆȱǟ ǿǠǤǪȝǠǣ ȿȯǟȿȂȱǟ ǧǠȆȅǘƫǟ ȻǾȽ ƘȎȵ ƎǪȞɅ ȻǿɀȖǪǤȥ.  ) ǿǠȶȝ

ɀǣÛȣǠȺȉ2002ȋÛ:108(

      ƫǟ ȿ ǦɅǻǠȎǪȩɍǟ ȀȕǠǺƫǟ ȸȝ ɁǖȺȵ Ž ȿ ǦɆǪȥ ǦɅȀǝǟȂƨǟ ȧɀȆȱǟ ǨȹǠȭ ȷǙ ȿ Ɠǵ ȸȽǟȀȱǟ Ǩȩɀȱǟ Ž ǦɆƫǠȞȱǟ ǦɆȱǠ ȸȵ Ǽǣɍ ȼȹǕ ɍǙ

 ǦǞɆǤȱǟ ȷǕ ǠȍɀȎǹ Û ǦȶɆȲȅ ǦǤȲȍ ǥǼȝǠȩ ǒǠȺǣ ȿ ǼɆȞǤȱǟ ȰǤȪǪȆƫǟ ȿǕ ǢɅȀȪȱǟ ȰǤȪǪȆƫǟ ƂǙ ȀȚȺȱǟȢǪȱǟ ǦɆȅǠȅɉǟ ǠőȂɆȵ ǦɅǻǠȎǪȩɍǟ Ƙ

 ȬȱǾȱ Û ȀȶǪȆƫǟǦɆȆȥǠȺǪȱǟ ǥǿǼȪȱǟ ȁȂȞǩ ȿ ȴȝǼǩ ǦɅɀȩ ǧǠȆȅǘȵ ǡǠȖȪǪȅǟ ȿ ǒǠȺǤǣ ȷɀȮɅ ǦɅɀȩ ǦɅȀǝǟȂǱ ȧɀȅ ǒǠȺǤȥÛ  ǦȚȪɆȱǟ ȷɀȮǩ

 ȰȮȊǣ ɄȶɆȚȺǪȱǟ ȀɅɀȖǪȱǟ ɂȲȝ ȰȶȞȱǟ ȯɎǹ ȸȵ ɍǙ ȷɀȮɅ ɍ ȯǠȞȥ ǦɆǲɆǩǟȀǪȅǙ ǦȚȪɅ Ȁȉǘȵ ȫɎǪȵǟ ȿ Û ǠƬ Ȁȉǘȵ ǦɆǲɆǩǟȀǪȅɋǟ

 ȀȶǪȆȵ.  

      ȅɋǟ ǦȚȪɆȱǟ Ȝȩǟȿ ɂȲȝ ǠȺȥȀȞǩ ǠȵǼȞǣ ǟǾȽ ǦɅǻǠȎǪȩɍǟ ǧǠȆȅǘƫǟ  ƗǤǪǣ ǦɅȀǝǟȂƨǟ ǧǠȖȲȆȱǟ ȳǠȶǪȽǟ ɁǼȵ ȿ ȀǝǟȂƨǟ Ž ǦɆǲɆǩǟȀǪ

ǦɅȀǝǟȂƨǟ ȧɀȆȱǟ Ž ȔȊȺǩ Ɣȱǟ ȀǝǟȂƨǟ ȰȮȺȽ ǦȆȅǘƫ ȳǠȝ ƇǼȪǩ ƃǠǪȱǟ ǬǶǤƫǟ Ž ȏȀȞǪȆȺȅ ÛȳɀȾȦƫǟ .  

  ƆǠǮȱǟ ǬǶǤƫǟ :ȀǝǟȂƨǟ ȰȮȺȽ ǦȆȅǘƫ ȳǠȝ ƇǼȪǩ  

       ȶŎǟ ȰȮȺȽ ǦȆȅǘȵ ǼȞǩȵ ǦȝɀǕ ȸ ǠƬ ȿ Û ǠȾȎȎơ țǠȖȩ Ž ǦɅǻǠɅǿ ȿ ǦȵǼȪǪȵ ȂȭǟȀȵ ȰǪƠ ǬɆǵ Û ǦɆƫǠȞȱǟ ǧǠȆȅǘƫǟ ȁȀǣ

 øǣ  Ȅȶƪǟ ǧǟǿǠȪȱǟ ɁɀǪȆȵ ɂȲȝ țȿȀȥ126Ɇǵ ȀǝǟȂƨǟ ǠȾȺɆǣ ȸȵ ǦȱȿǻǬ ȼǪɆȶȆǩ Ź țȀȥ ǠƬ  ȀǝǟȂƨǟ ȰȮȺȽ .  

1  -    ǦȝɀȶŎǟ ȰȮȺŏ  ȤɅȀȞǪȱǟ :)www.Henkel.com(

        Ž ǦȝɀȶŎǟ ȰȮȺȽ ǨȆȅǖǩ26  ƎȶǪǤȅ1876  Ž ǡǠȉ ȀǱǠǩ ȣȀȕ ȸȵ28  ȼƧǟ ȻȀȶȝ ȸȵ " ȰȮȺȽ ȂǪɅȀȥ "         

"Fritz Henkel"ȝ ǦȅǟǿǼǣ ȋǠǹ ȳǠȶǪȽǟ ȼɅǼȱǦɆȹǠƫɉǟ ȸǹǕ ǦȺɅǼƞ  ǒǠɆȶɆȮȱǟ ȴȲ  ǦȺɅǼȵ Ž ƃǠƩǟ ǠȽȀȪȵ ȜȪɅ ȿ Û

 ǦȺȅ Ž ȼȲȪȹ Ź ǠȵǼȞǣ ȣǿȿǼȲȅȿǻ1878  ȨɅɀȆǪǣ ȳǠȩ ǬɆǵ Û ȼǪǤɆȭȀǩ Ž ǼȶǪȞɅ ǦȥǠȚȺȲȱ ȧɀǶȆȵ ɀȽȿ ǦȆȅǘȶȲȱ ǰǪȺȵ ȯȿǕ

 ǥǻǠȵ ɂȲȝ " ǠȮɆȲɆȆȱǟ " ȴȅǟ ȧɀǶȆƫǟ ǟǾȽ ɂȲȝ ȨȲȕǕ Ǽȩ ȿ"Soda Bleich "Û  ǦȺȅ ȻɎǩ Ż1907  ȧɀǶȆȵ ȧɎȕǙ

ȰɆȅȀǣ ȰɆȆȢȱǟ"Persil "ÛɃȀȎȝ ȰɆȆȡ ȧɀǶȆȵ ȯȿǕ ƎǪȞɅ ɃǾȱǟ Ƚ ǨǶǤȍǕ ǦȵɎȞȱǟ ȻǾȽ ȨɅȀȕ ȸȝ ȿ Ž ǥǼǝǟȀȱǟ ȰȮȺ

 ȧɀȆȱǟǦɆȹǠƫɉǟ. ǘƫǟ ȻǾȽ ǨǶƱ Û ǦɆȱǠǪȱǟ ǧǟɀȺȆȱǟ ȯɎǹ ȿ ǦȆȅ ȄȲƭ ȄɆǝǿ ȣǟȀȉǙ ǨƠ ƙȦșɀƫǟ ȸȵ ȣɍɇǟ ȴȾȞȵ ȿ

ƃǠƩǟ ǥǿǟǻɋǟ  " ǼǪȅǿȿǿ ƎȅǠȭ"  "Kasper Rorsted  "  ǴǤȎǪȱ ȴőǿǠƟ ȧǠȖȹ ȜɆȅɀǩ Ž " ȰȮȺȽ " ǦɆƫǠȝ ǦȭȀȉ.    

ɀƴ ȌɆǺȲǩ ȸȮƹ ȿǠƬǠȶȝǕ  ȿ ǠȽǦɆȝǠȺȎȱǟ ɄȲɅ Ǡȶȭ:

-   ȳǠȝ Ž1876  : ȼƧǙ ȿ ȰȮȺƬ ȜȺȎȵ ȯȿǕ ȄɆȅǖǩ Ź"Aisc la chapelle " ȴȅǟ ȼɆȲȝ ȨȲȕǊǕ ǯɀǪȺȵ ȯȿǕ ȧɎȕǙ ȿ

Ü ȯǠȶȞǪȅɍǟ ǻǼȞǪȵ ȰɆȆȡ ȧɀǶȆȵ  

-   ȳǠȝ Ž1878   : ǯɀǪȺȵ ȧɎȕǙ ȿ ȣǿȿǼȲȅȿǻ ƂǙ ȰȮȺȽ ȀȪȵ ȰȪȹ Ź"Soude a’ b lanchir Henkel"

ÜȰȮȺƬ ǦǶǱǠȹ ǦɅǿǠƟ ǦȵɎȝ ȷǠȭ ȿ ȄǣɎƫǟ ȐɆɆǤǪȱ  

-   ȳǠȝ Ž1907   :ȰɆȅȀǣ ȧɎȕǙ ȿ ǯǠǪȹǙ Ź"persil  "ȤȚȺȵ ȯȿǖȭ ɃȀȎȝ ÜƁǠȞȱǟ Ž  

-   ȳǠȝ Ž1920   : ȰɆȆȢȱǟ ȧɀǶȆȵ ȯɎǹ ȸȵ ǦȹǠɆȎȱǟ ȿ ȤɆȚȺǪȱǟ ǻǟɀƞ ȧɀȆȱǟ ȰȮȺȽ ȧǟȀǪǹǟ"Ata"º
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-   ȳǠȝ Ž1922   : ǼȆȱ ǒǟȀȡ ȯȿǕ ȰȮȺȽ ȜȺȍÜȰɆȆȢȱǟ ȧɀǶȆȵ ȤɆȲȢǩ Ž ȼǪǱǠǵ  

-    ȳǠȝ Ž1951   :ǯɀǪȺȵ ȧɎȕǙ Ź"Pril" ɉǟ ȰȆȢȱÜǼɆȱǠǣ Ɔǟȿ  

-    ȳǠȝ Ž1953   :ǟȀȡ ȧɎȕǙ Źǒ ȧǟǿȿɉǟ"Metylan"º

-    ȳǠȝ Ž1968   : ȷɀǣǠȍ ǳȀȕ Ź"FA"  ȷɀȽǻ ȿ ǦɆǩǠǤȹ ǧɀɅȁ ȸȵ țɀȺȎȵ ƁǠȞȱǟ Ž ȷɀǣǠȍ ȯȿǕ ɀȽȿ ƙȮȲȾǪȆȶȲȱ

Ü ǦɆȹǟɀɆǵ  

-    ȳǠȝ Ž1969   :ƁǠȞȱǟ Ž ǒǟȀȡ ǡɀǤȹǕ ȯȿǕ țǟȀǪǹǟ Ź"Pritt"º

-    ȳǠȝ Ž1978   :ȴȽȀȵ ȧɎȕǙ Ź"Diadermine  "ÜǒǟȀȢȱǟ Ǧȱǟȁɋ  

-    ȳǠȝ Ž1983  :ÜǦɆȹǠƫɉǟ ȧɀȆȱǟ Ž ǳȀȖɅ ǧǠȦȅɀȦȱǟ ȸȵ ȷɀȮȵ ȰɆȆȡ ǯɀǪȺȵ ȯȿǕ  

-    ȳǠȝ Ž1995   :ǦȆȅǘȵ ȰȮȺȽ ȬȲǪƹ"Schwarzkopf"º

-    ȳǠȝ Ž1997  :ǦɆȮɅȀȵɉǟ ǦȝɀȶŎǟ ȳǠȶȒȹǟ"Locit corporation" ÜȰȮȺȽ ǦȆȅǘƫǟ ƂǙ  

-    ȳǠȝ Ž2000   :ǫǠƜɊȱ ǥǖȊȺȵ ȄɆȅǖǩ "Sous Tech de darmstad"º

-    ȳǠȝ Ž2005   :ɅȂɅǟ ǦȵɎȞȱ ǼɆǵɀȱǟ ȬȱǠƫǟ ȰȮȺȽȄ   ȀǝǟȂƨǟ ȰȮȺȽ ǿɀȾș ȿ.  

       ǦɅǿǠƟ ǧǠȵɎȝ Ȝȵ ǦɆȝǠȺȎȱǟ ǧǠȭȀȊȱǟ ȿ ƙȮȲȾǪȆƫǟ ȧɀȅ ȸȵ Ȱȭ Ž ǠɆƫǠȝ ǥǼǝǟǿ țǠȑȿǕ ǦȝɀȶŎǟ ȰȮȺȽ ȰǪƠ  ȳɀɆȱǟ

 ǨɅǠǪȭɀȱ ȿ Û ȣɀȭȁǿǟɀȉ Û ȰɆȅȀǣ ȰǮȵ ǦȥȿȀȞȵ . Ȥșɀǩ46610  øǣ ǿǼȪɅ Ǡȵ ǨȪȪǵ ȿ Û ƁǠȞȱǟ  ǒǠƲǕ ȜɆƤ Ž Ȥșɀȵ

16.5   ǦȺȅ Ž ǧǠȞɆǤȶȭ ȿǿɀɅ ǿǠɆȲȵ2012 Ȟȵ ǠƬ ȿ Ž ǦɅǿǠƟ ǧɎȵǠ126  Ž ȷɇǟ ǥȀȉǠǤȵ ǦȦȎǣ ǼǱǟɀǪǩ Ǡȶȭ Û Ǧȱȿǻ

 ǠɆȪɅȀȥǙ ȯǠƽ ȿ Ȕȅȿɉǟ ȧȀȊȱǟ: ȿ Ȅȹɀǩ Û ȀȎȵ Ž ȳɀɆȱǟ ȰȮȺȽ ȰȶȞǩ  ȄȲƭ ȯȿǻ ȿ ȷǠȺǤȱ ȿ ȷǻǿɉǟ  Û ǠɅǿɀȅ Û ȀǝǟȂƨǟ

ɄǲɆȲƪǟ ȷȿǠȞǪȱǟ .  

1-1-    ȰȮȺƬ ƆɀȹǠȪȱǟ ȰȮɆƬǟ ǿɀȖǩ:  

      ɄȲɅ Ǡȶȭ ƆɀȹǠȪȱǟ ǠȾȲȮɆȽ ȀɅɀȖǩ ɂȲȝ ȰȮȺȽ ǨȲȶȝ ǥƘȢǪƫǟ ȣȿȀȚȲȱ ǦǣǠǲǪȅǟ:  

 -   ȳǠȝ Ž1904 ÜǦȵǠȝ ǦȭǟȀȉ ƂǙ ǦɅǻȀȥ ǦɆȮȲȵ ȸȵ ǨȱɀƠ  

 -   ȳǠȝ Ž1919 ÜȴőǼȹǠȆȵ ȿ ȴȾȶȝǼȱ ǦɅǿǟǻǙ ǦȺƨ ƙɆȞǩ Ź  

 -   ȳǠȝ Ž1922  ǨȆȅǖǩ )Henkel & Cie Gmbh ( ȿ ǯǠǪȹǙ ǦȆȅǘȶȭ )Henkel & Cie Age(

ÜȜɅȁɀǩ ǦȆȅǘȶȭ  

 -   ȳǠȝ Ž1950)Henkel & Cie Gmbh ( ǨǶǤȍǕ)Persil Gmbh  ( Ǧȝɀȶƭ ȸȵ ǥƘǹɉǟ ȻǾȽ ǿǟǼłǩ

ȿ Û ȰȮȺȽ )Henkel & Cie Age ( ǨǶǤȍǕ)Henkel & Cie Gmbh  (ÜǥǼɅǼƨǟ  

-    ȳǠȝ Ž1960  ǦɆȱȿǼȱǟ ȰȮȺȽ ǨȆȅǖǩ)Gmbh  ( Ž ȼȲǵ Ź Û29  ȷǟɀǱ1977º

 -   ȳǠȝ Ž1969)Persil Gmbh ( ǨǶǤȍǕ)Henkel Gmbh(º

 -   ȳǠȝ Žȿ1975)Henkel Gmbh  ( ȴȾȅɉǟ ȃǠȅǕ ɂȲȝ ǥǻȿǼƮ ǦȆȅǘȵ ǨǶǤȍǕ.  

1-2-   ȰȮȺȽ Ȱȶȝ ǧɍǠƭ:  

       ǧɍǠƭ ǦǭɎǭ Ž ǥǼǝǟǿ ǧǠɆǱɀȱɀȺȮǩ ȿ ǦɅǿǠƟ ǧǠȵɎȞǣ ƁǠȞȱǟ ǒǠƲǕ ȜɆƤ Ž ȰȶȞǩ ȳɀɆȱǟ ǦɆƫǠȞȱǟ ȰȮȺȽ ) Ȱȶȝ ǧǠȝǠȖȩ (

ɄȽ : ǧǠȦȚȺƫǟLaundry & Home care)  ( ȯǠȶƨǠǣ ǦɅǠȺȞȱǟ ȿÛ )Beauty care ( ȨȎȲȱǟ ǻǟɀȵ ǠɆǱɀȱɀȺȮǩ ȿ Û )

Adbesive Technologies. (
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1-2-1- ƫǟ ȯǠƭ ǧǠȦȚȺ ) ǦɆȱƕƫǟ ǦɅǠȺȞȱǟ ȿ ȰɆȆȢȱǟ:(  

       ɄƫǠȝ ɁɀǪȆȵ ɂȲȝ ǠȕǠȊȹ ǠƬǠȶȝǕ țǠȖȩ ȀǮȭǕ ɀȽ .ǠȦȚȺƫǟ ȰȶȊɅ ȔȪȥ ȄɆȱ Û ǦɆȱƕƫǟ ǦɅǠȺȞȱǟ ȿ ǧǠȦȚȺƫǟ țǠȖȩ ǧ

Ǖ Ȱǣ Û ȰɆȆȢȱǟ ǧǠǲǪȺȵ ȿ ǦɆǶȖȆȱǟǦɆȱƕƫǟ ǦɅǠȺȞȱǟ ǧǠǲǪȺȵ ȿ ȰɆȆȢȱǟ ǒǟǻǕ ƙȆƠ ǧǠǲǪȺȵ ȿ Û ǰɆȆȺȱǟ ǧǠȶȞȺȵ ȰȶȊɅ ǠȒɅǕ ȼȹ  

 ȿ ǒǟɀƬǟ ȀȖȞȵ ȿ ȯƕƫǟ ȿ ȻǠɆƫǟ ǥǿȿǼȱ ǧǠȦȚȺȵ ȿ ȧǠǤȕɉǟ ǦȱǠȆȢȱ ǧǠǲǪȺȵ ȿ ȷɀǶȎȱǟ ȤɆȚȺǩ Ȱǝǟɀȅ ǥƘǹɉǟ ȻǾȽ ȰȶȊǩ ȿ

 ǧǟȀȊƩǟ ǧǟǼɆǤȵ.  

       ɄȽ ǧǠǲǪȺƫǟ Ǧȝɀȶƭ ȿ ǦɆƫǠȞȱǟ ǦɅǿǠǲǪȱǟ ǧǠȵɎȞȱǟ ȴȽǕ ȿ:  

 ȰɆȅȀǣ)Persil(                  Ȅȭǿɀǣ)Puresc(             ȷǠȆȭǻ)Discan(

   ȫǟǻ)Dac(                   ȰɅȀǣPril )(

  ǦɆȲǂǟ ǧǠȵɎȞȱǟ ȴȽǕ ǠȵǕ:  

 ȄɅȂɅǟ )Isis            ( Ǡȉ ɀȱ )Le chat      ( ȰɅȀǣ )Pril       ( ȤɅȀǣ )Prif(

  ȯǟȀȺǱ ȀɅǻ )Dir Geniral(

 ȰǮƢ ǧǠǲǪȺƫǟ ȻǾȽ28% ǿǼȪǩ ɀƴ ǦǤȆȺǣ ȿ  ȰȮȺȽ ǧǠȞɆǤȵ ȸȵ4.7%.

1-2-2-  ȯǠȶƨǠǣ ǦɅǠȺȞȱǟ ȯǠƭ:  

        ȸȵ ǦɅǿǠǲǪȱǟ ǧǠȵɎȞȱǟ ǧǟǽ ǦɆȭɎȾǪȅɍǟ ȜȲȆȱǟ ǧǠȝǠȖȩ Ž ȔȊȺɅ țǠȖȩ ǦɅǿǠǲǪȱǟ ȰɆȶǲǪȱǟ ǧǟȀȒǶǪȆȵ țǠȖȩ

ȴȦȱǠǣ ǦɅǠȺȞȱǟ ȿ ÛǥȀȊǤȱǠǣ ǦɅǠȺȞȱǟ ÛȴȆƨǠǣ ǦɅǠȺȞȱǟ ÛȀȞȊȲȱ ȰɆȶǲǪȱǟ ǧǟȀȒǶǪȆȵ.  

       ƁǠȞȱǟ ǒǠƲǕ ȜɆȶƛ ǦȆȅǘƫǠǣ ǦȍǠƪǟ ȰɆȶǲǪȱǟ ǧǟȀȒǶǪȆȵ ǧǠǲǪȺȵ ǼǱɀǩ.  

       ɄȽ ǦɆƫǠȞȱǟ ǦɅǿǠǲǪȱǟ ǧǠȵɎȞȱǟ ȴȽǕ:  

Polette-Gliss-Schwarzkoph-Dial-Fa-
  ȰǮƢ ǧǠǲǪȺƫǟ ȻǾȽ22%   ǿǼȪǩ ɀƴ ǦǤȆȺǣ ȿ ȰȮȺȽ ǧǠȞɆǤȵ ȸȵ3.1%.

1-2-3-   ǻǟɀȵ ǠɆǱɀȱɀȺȮǩ ȯǠƭ ȨȎȲȱǟ:  

         Ž ȯǠŎǟ ǟǾȽ ǨȲǹǻ22  ȷǟɀǱ1922  ȪȍɎȱǟ ǻǟɀƫǟ ǯǠǪȹɋǦ  ȼǱɀȵ ǦɆǶȖȆȱǟ ǧǠƨǠȞƫǟ ȿ ǡȀȆǪȱǟ ǦƨǠȞȵ ȿ

ɍǟ ȿ ǦɆȝǠȺȎȱǟ ǧǠȭȀȊȱǟ ǧǠȪɆǤȖǩ ȿ ƙɆȥȀǵ ȸȵ ƙȮȲȾǪȆȶȲȱȷǻǠȞƫǟ ÛȰȪȺȱǟÛ ǒǠȺǤȱǟ ȯǠȶȝǕ Û ǦɆȹȿȀǪȮȱ ȿ  ǦǞǤȞǪȱǟ Û ǦȵǠȞȱǟ ȯǠȢȉɉǟ

 ƙȮȲȾǪȆȶȲȱ ǧǠȪȍɍ Û ǦɆȭɎȾǪȅɍǟ ȜȲȆȲȱ ȤɆȲȢǪȱǟ  ȿ.  

       ɄȽ ǦɆȲǂǟ ȿ ǦɆƫǠȞȱǟ ǦɅǿǠǲǪȱǟ ǧǠȵɎȞȱǟ ȴȽǕ ǠȵǕ:  

Technomelt-Loctite-Teroson-
Pattesc-Pritt-Ceresit-Tangit-Liofo-

Loctite Technoneit-Teroson Bon Derite-
.   ȰȮȺȽ ǧǠȞɆǤȵ ǦǤȆȹ ȸȵ %             ȼǩǠȞɆǤȵ ȰǮƢ50

1-3 -  ȰȮȺƬ ǦɆȅǠȅɉǟ ǛǻǠǤƫǟ:

   ƁǠȞȱǟ Ž ǥǻǼȞǪȵ ȨȕǠȺȵ Ž ȜȩɀȶǪȱǟ ȷǙ)126  Ǧȱȿǻ ( ȯǼȞƞ ǼǱǟɀǪȱǟ ȿ77%   ȰȞƶ Û ǠɆȹǠƫǕ ǯǿǠǹ ȼǱǟɀǩ ǦȝɀȶŎǟ

ǦȦȲǪƯ ǧǠȥǠȪǭ ǽ ȿ ȿ ǥǻǼȞǪȵ ǧǠɆȺȽǦɆǲɆǩǟȀǪȅɋǟ ǦȚȪɆȱǟ ǦɆƵǕ ǧǒǠǱ ǠȺȽ ȸȵ  ɀȶȺǩ Ɣȱǟ ǦǞɆǤȲȱ  ǠȍȀǵ ȿ ǦȝɀȶŎǟ ǠȾɆȥ ǿɀȖǪǩ ȿ

 ɄȲɅ ǠȶɆȥ ǛǻǠǤƫǟ ȻǾȽ ȰǮȶǪǩ ȿ Û ȼǣ ȳɀȪǩ Ȱȶȝ Ȱȭ Ž ǛǻǠǤȵ ǥȀȊȝ ȨɆǤȖǪǣ ǨȵȂǪȱǟ Ȭȱǽ ɂȲȝ:  
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1- Ü ǒǠȺǣ ȀɅɀȖǩ ȿ ƘɆȢǩ Ȱȭ ȜɆǲȊǩ  

2-   ȰȶȞȱǟ ȨɅȀȥ ȯɎǹ ȸȵ ȷɀȮɅ ǳǠǲȺȱǟÜ  

3- ÜǥǼǵǟȿ ǥȀȅǖȭ ȰȶȞȱǟ  

4-  Ü ǦɆȱǠȞȥ ȿ ǳɀȑɀǣ ȰȍǟɀǪȱǟ  

5- ÜǠɆǱɀȱɀȺȮǪȱǟ ǢɆȱǠȅǕ ȿ ǧǠǲǪȺƫǟ ȀɅɀȖǩ  

6- ÜǿǠȮǪǣɍǟ ȿ țǟǼǣɋǟ ȜɆǲȊǩ  

7- ÜȬȲȾǪȆƫǟ ǒǠȑǿǙ  

8- ÜƙƵǠȆƫǟ ȧɀȪǵ ǦɆƵǕ ȀɅǼȪǩ  

9-  Ü ǦǞɆǤȱǠǣ ȳǠȶǪȽɍǟ  

10-   ǦɆȱǠȞȦǣ ȜȶǪŎǟ Ž ǦȭǿǠȊƫǟ.  

2 -   ǝǟȂƨǟ ȰȮȺŏ ȤɅȀȞǪȱǟ Ȁ:  

      ǦɅȀǝǟȂƨǟ ȧɀȆȱǟ ǳǠǪȦȹǟ ȷǙ ɆǤȺǱǕ ǦȆȥǠȺȵ ȨȲǹ Ž ȴȽǠȅ ƑȺǱɉǟ ǿǠȶǮǪȅɍǟ ȳǠȵǕǙ ǦɅȀǝǟȂƨǟ ǦȆȅǘƫǟ Ȝȵ ǦȭǟȀȊȲȱ Ǧ  ǻǠȺɅ

  ǦɅǼȺȱɀƬǟ ǦɅȂɆȲƱɋǟ ǦȭȀȊȱǟ ƙǣ ǦȆȥǠȺƫǟ ǨȹǠȮȥ"Uniliver  "ǦɆȮɅȀȵɉǟ ǦȭȀȊȱǟ ȿ "Procter et Gamble"

  ǦɆȹǠƫɉǟ ǦȭȀȊȱǟȿ"Henkel"łȀȥ Û ǦȍȀȦȱǟ ǨǶɆǩǕ ȿ Û ǦɆȮɅȀȵɉǟ ǦȆȅǘƫǟ ȿ ǦɅǼȺȱɀƬǟ ǦɅȂɆȲƱɋǟ ǦȆȅǘƫǟ ȸȵ Ȱȭ ǳǟȀǪȩǟ Ȑȥ

 ȰȮȺƬǿǠȶǮǪȅɎȱ  ȄɅȂɅǙ ǧǠȦȚȺƫǟ ǦȝǠȺȎȱ ȀǝǟȂƨǟ Ž ǥǼǝǟȀȱǟ ǦȵɎȞȱǟ Ž.  

      Ǚ ȰȮȺȽ ǦȆȅǘƫǟ ǨȆȅǖǩ ȀǝǟȂƨǟ ǻǠȺɅ"Henkel- ENAD Algérie"  Ž23  ɃǠȵ2000  ƃǠƤǙ ȯǠȵ ȃǕȀǣ

1 ȿ ǿǠɆȲȵ760 øǣ ǧǿǼȩ ǦɅȀȊǣ ǧǠȹǠȮȵǙ ȿ ɃȀǝǟȂǱ ǿǠȺɅǻ ȷɀɆȲȵ1200  ȌȎƩǟ ƙȝȁɀȵ Û ȰȵǠȝ60% ȰȮȺȽ øȱ     

 ȿ40% Ǚ øȱ ǦɅǠȡȀȱǟ Û ǨȺȉɀȶɆǩ ƙȝ ǧǟǼǵȿ ǦȭǟȀȊȱǟ Ǩȶȑ ȿ Û ǻǠȺɅ ) ǦȶȍǠȞȱǟ ȀǝǟȂƨǟ ( ǼɆȞȱǟ ȳɀȢȲȉ Û )ǦȲɆȵ ( Ž Û

 ǥǼɆȞȅ ǥǼǵȿ ǨɆȪǣ ƙǵ ǻǠȺɅǙ ǦȆȅǘƫ ǦȞǣǠǩ.  

       ǻǠȺɅǙ ȜɆǤǣ Ȭȱǽ ȿ Û ǦȭǟȀȊȱǟ ǒǠŒǚǣ ǻǠȺɅǙ ȿ ȰȮȺȽ Ǧȝɀȶƭ ƙǣ ȧǠȦǩɍǟ Ź ÛǦȭǟȀȊȱǟ ȸȵ ȤȎȹ ȿ ǧǟɀȺȅ ǦȞǣǿǕ ǼȞǣ ȿ

 ǠȾǪȎǵ40%  ȰǣǠȪȵ ȰȮȺȽ ƂǙ800  Ȱȍǟɀǩ ȿ Û ȯǠƫǟ ȃǕȀȱ ǥǼɆǵɀȱǟ ǦȮȱǠƫǟ ǥƘǹɉǟ ȻǾȽ ǴǤȎǪȱ Û  ɃȀǝǟȂǱ ǿǠȺɅǻ ȷɀɆȲȵ

ƨǟ ȧɀȆȱǟ Ž ǠȾȕǠȊȹ Ž ǦȭǟȀȊȱǟ ǒǠŒǙ ȿ ȯȁǠȺǪȱǟ ǼȪȝ ɂȲȝ ȜɆȩɀǪȱǟ Ź Ǽȩ ȿ Û ǦɅȀǝǟȂ08  ƎȶȆɅǻ2004  ǼȪȞȱǟ ǟǾȽ ǢǱɀƞ ȿ

ǻǠȺɅǙ ȰȮȺȽ ǦȆȅǘȶȲȱ ǦȞǣǠǪȱǟ ǧǔȊȺƫǟ ȰȮȱ ǦȮȱǠƫǟ ȰȮȺȽ ǨǶǤȍǕ  ɄȽ ȿ ǠȾǪɆȦȎǩ Ź Ɣȱǟ :ȰǝǟɀȆȱǟ ǯǠǪȹɋ ǦɅǠȡȀȱǟ ǥǼǵȿ       

ȪȍɎȱǟ ǻǟɀƫǟ ȿǦ Ȇƫǟ ǯǠǪȹɋ ǨȺȉɀȶɆǩ ƙȝ ǥǼǵȿ Û ȨɆǵǠ  ȀȪȵ ȿ ȃǠɆȭǕ Ž ȨɆǵǠȆƫǟ ǯǠǪȹɋ ǼɆȞȱǟ ȳɀȢȲȉ ǥǼǵȿ Û ǢȲȝ Ž

ȥǠȑɋǠǣ Û ȷɀȺȮȝ ȸǣǠǣ ǼǱǟɀǪƫǟ ǥǿǟǻɋǟǦ  ȄɅȂɅǙ ǦɅǿǠǲǪȱǟ ǦȵɎȞȱǟ ǒǟȀȉ ƂǙ .  

        ȀǝǟȂƨǟ ȰȮȺȽ ǥǼɅǼƨǟ ǦȆȅǘƫǟ ǦɆȶȆǩ ǨƢ Ǽȩ ȿ"Henkel Algérie" łǩ ɄȽ ȿ ƃǟɀǵ ȷɇǟ ȰȢȊ1180    ȰȵǠȝ

 øǣ ǿǼȪǩ ǦɆȩɀȅ ǦȎǵ ɂȲȝ ȀȖɆȆǩ ȿ70% ǦɅȀǝǟȂƨǟ ȧɀȆȱǟ ȸȵ .  

        Ž ǦȲǮȶǪƫǟ ȿ ǧǠǲǪȺƫǟ ȸȵ ǦȞȅǟȿ Ǧȝɀȶƭ ȏȀȞǣ ȀǝǟȂƨǟ ȰȮȺȽ ȳɀȪǩ :  

ISIS poudre multi usage-
- ISIS force bleu poudr ;
- Le chat machine powerpear ;

;Le chat main powerpearls-
;ISIS perfet-
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- ISIS visselle citro ;
;ISIS visselle fraise-

;ISIS liquide multi usage–
;Bref Javel concentré-

-Bref Javel 13 ;
-Esctra .

  ƂǙ ǧǠǲǪȺƫǟ ȻǾȽ ȤȺȎǩȿ :

-   ȨɆǵǠȆȵ ǧǠȦȚȺȵ )Ǚ Ǡȉ ɀȱ Û ȄɅȂɅ(Ü   

-  Ȱǝǟɀȅ ǧǠȦȚȺȵ )Ǚ ȿ Ɔǟȿɉǟ ȰȆȢȱ ȄɅȂɅ ȣǟȀǣ(.  

        ȯǠȶȞǪȅɍǟ ǢȆǵ ǠȾȦɆȺȎǩ ȸȮƹ ǠȶȭƂǙ:   

-  ȿɉǟ ȤɆȚȺǪȱ ǦȾǱɀȵ ɄȽȿ Û ǦȲǝǠȽ ǦɅɀȡǿ ǥǿǼȩ ǧǟǽ ǧǠȦȚȺȵ ȄǣɎƫǟ ȿ Ɔǟ ) ǼɆȱǠǣ ȰɆȆȢȱǟ(Ü  

-  Ǳɀȵ ɄȽ ȿ Û ǦȦɆȞȑ ǦɅɀȡǿ ǧǟǿǼȩ ǧǟǽ ǧǠȦȚȺȵ ȄǣɎƫǟ ȰȆȢȱ ǦȾ ) ȰɆȆȢȱǟ Ǧȱɇ.(  

        ȬȲȾǪȆȶȲȱ ǦɆǝǟȀȊȱǟ ǥǿǼȪȱǟ ǢȆǵ ǧǠȦȚȺƫǟ ȻǾȽ ȤȺȎǩ ȿƂǙ:   

-  ǦȞȦǩȀȵ ǠȽǿǠȞȅǕ ȿ ǦȞɆȥȀȱǟ ǦɆȝɀȺȱǟ ǧǟǽ ǧǠȦȚȺƫǟº

-   Ȱȩɉǟ ǿǠȞȅɉǟ ǧǟǽ ɃǕ Û ȀȞȆȱǟ ȿ ǦɆȝɀȺȱǟ ƙǣ ǥǼɆǱ ǦȩɎȝ ǠƬ Ɣȱǟ ǧǠȦȚȺƫǟ.   

       ǠȾȎǺȲȹ ǦɅȀǝǟȂƨǟ ȧɀȆȱǟ Ž ȀǝǟȂƨǟ ȰȮȺȽ ȼȆȅǘȵ  ǧǠǲǪȺƫ ǦȆȥǠȺƫǟ ǠőǠǲǪȺȵ ȿ ǧǠȆȅǘƫǟ ȴȽǕ ȿ ƃǠǪȱǟ ȯȿǼƨǟ Ž:  

 ȴȩǿ ȯȿǼƨǟ)3-1  : (ǠǲǪȺƫ ǦȆȥǠȺƫǟ ǧǠǲǪȺƫǟ ȴȽǕǧ ȀǝǟȂƨǟ ȰȮȺȽ   

 ǰǪȺƫǟ ȴȅǟǦǲǪȺƫǟ ǦȆȅǘƫǟǦȚǵɎȵ

ɀȵȿǕOMOUniliver

ȹɀɅȽ ǦɅȂɆȲƱǙ ǦɆƫǠȝ ǦȆȅǘȵ ȀȦɆȲɆ țȀȥ ǠȾɅǼȱ ǦɅǼȺȱɀ

ȿ ȀǝǟȂƨǠǣ  Ž ȀǝǟȂƨǟ ȰȮȺƬ ȄȥǠȺȵ ɁɀȩǕ ɄȽ ȧɀȆȱǟ

 ǦɆȲǂǟ.  

ǿɀȹENADǦɅȀǝǟȂǱ ǦɆȲƮ ǦȆȅǘȵ

ǰȲǭENADǦɅȀǝǟȂǱ ǦɆȲƮ ǦȆȅǘȵ

testǦɆǝǠɆȶɆȮȱǟ ǦȝǠȺȎȲȱ ǥǠɆƩǟȀǝǟȂƨǠǣ ǠƬ ȌǹȀȵ ǦɆȭȀǩ ǦȆȅǘȵ

ArielProcter et Gamble

 Ž ǥǼǝǟǿ ǦɆƫǠȝ ǦɆȮɅȀȵǕ ǦȆȅǘȵ ȰǤȵǠǱ ȿ ȀǮȭȿȀǣ

ɆȝǠȺȎȱǟ ǧǠȦȚȺƫǟ țǠȖȩǦ  ɂȲȝ ȰȮȺƬ ȄȥǠȺȵ ɁɀȩǕ

 ǥǻǿɀǪȆƫǟ ǠőǠǲǪȺȵ ǨȲǹǻ ǦɆƫǠȞȱǟ ȧɀȆȱǟ ɁɀǪȆȵ

 ȷǟɀǱ Ž ǦɅȀǝǟȂƨǟ ȧɀȆȱǟ2003  ǨǶǤȍǕ ȿ

 ǦɆȲǂǟ ȧɀȆȱǟ Ž ȄȥǠȺȵ.  

Aigle ǦȝɀȶƭǠȦȎȱǟ ɄȦȹǠǱ ǾȺȵ ȀǝǟȂƨǟ Ž ǠɆȲƮ ǰǪȺɅ2004

 ǿǼȎƫǟ:  ɂȲȝ ǟǻǠȶǪȝǟ Û ǦǤȱǠȖȱǟ ǻǟǼȝǙ ȸȵ ǦɆȹȿȀǪȮȱɋǟ Ȝȩǟɀƫǟ ȿ ǧǠǲǪȺƫǟ ǦȦȲȡǕ ɂȲȝ ǦȝɀǤȖƫǟ ǧǠȵɀȲȞƫǟ

ǧǠȆȅǘȶȲȱ:www. Uniliver.com et www. Procter et Gamble.com,cosulté

le10/04/2013,heure 14,45.
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3 -   ǠőǠȵǟȂǪȱǟ ȿ ǠȾȥǟǼȽǕ Û ȀǝǟȂƨǟ ȰȮȺȽ ǛǻǠǤȵ  :  

 ȰȮȺȽǦȝɀȶƭ ȿ Û ǦǺȅǟȀȱǟ ǠőǠȝǠȺȩ ȄȮȞǩ ǛǻǠǤƫǟ ȸȵ Ǧȝɀȶƭ ȜȒǩ ǦȆȅǘȵ ɃǕ ȰǮȵ ǠȾȲǮȵ ȀǝǟȂƨǟ  ȰǮƢ ȣǟǼȽɉǟ ȸȵ

 ȸȵ Ǧȝɀȶǲƞ ǼɆȪǪȱǟ Ǣƶ ȣǟǼȽɉǟ ȿ ǛǻǠǤƫǟ ȻǾȽ ȨɆȪƠ ȰǱǕ ȸȵ ȼȹǕ Ǡȶȭ Û ȰǤȪǪȆƫǟ ɀƲ ǠőǟɀȖǹ ȿ ǠȾɆȱǙ ǴȶȖǩ Ɣȱǟ ȏǟȀȡɉǟ

 ǥǻǼǂǟ ǧǠȵǟȂǪȱɍǟ) .www.Henkel.com(

3-1 -   ȀǝǟȂƨǟ ȰȮȺƬ ǦɆȅǠȅɉǟ ǛǻǠǤƫǟ:  

       ǦȝɀȶŎǟ ȰȮȺȽ Ǡŏ ǨȵȂǪȱǟ Ɣȱǟ ǥȀȊȞȱǟ ǛǻǠǤƫǟ ȸȵ ǛǻǠǤȵ ǦȞǣǿǖǣ ȳǟȂǪȱɍǟ ɂȲȝ ȀǝǟȂƨǟ ȰȮȺȽ ǨȲȶȝ  Ž ȰǮȶǪǩ ȿ:  

1 - Ü ǒǠȺǣ ȀɅɀȖǩ ȿ ƘɆȢǩ Ȱȭ ȜɆǲȊǩ  

2 -   ȿ Ȱȶȝ ȸȝ ǰǩǠȹ ɀȽ ǳǠǲȺȱǟÜ ȜɆȶƨǟ ǻɀȾǱ  

3 -  Ü ǦɆȱǠȞȥ ȿ ǦɆȥǠȦȉ ȿ ǳɀȑȿ ȰȮǣ ȰȵǠȞǪȱǟ ȿ ǢȕǠǺǪȱǟ  

4 -   ƙȮȲȾǪȆƫǟ ǒǠȑǿǙ.  

3-2 -   ȀǝǟȂƨǟ ȰȮȺȽ ȣǟǼȽǕ     :  

        ȰȮȊǣ ɂȞȆǩ ɄȾȥ ȬȱǾȱ ǦɅȀǝǟȂƨǟ ȧɀȆȱǟ Ž ǦȵǟǼǪȅɍǟ ȿ ǥǻǠɅȀȱǟ ɀȽ ȀǝǟȂƨǟ ȰȮȺȽ ǦȆȅǘƫ ɄȅǠȅɉǟ ȣǼƬǟ ƎǪȞɅ

 ƂǙ ȀȶǪȆȵȶȲȱ ȯǠȞȦȱǟ ȀɅɀȖǪȱǟɆǱɀȱɀȺȮǪȱǟ ȿ ǦɅǿǟǻɋǟ ǧǟǻǠɆȪȱǟȿ ɄȶɆȚȺǪȱǟ ȰȮɆƬǟ ȋɀȎƪǠǣ ȿ ǦȦȲǪǺƫǟ ǦɆȶɆȚȺǪȱǟ ǧɍǠǲǠ 

ǦɆǲɆǩǟȀǪȅɋǟ ǠȾǪȚȪɅ ȰɆȞȦǪȱ  ǠȾȥǟǼȽǕ ȨɆȪǶǪȱ Ǝȭɉǟ ȸȵǠȒȱǟ ƎǪȞǩ Ɣȱǟ .  

        Ž ȸȽǟȀȱǟ Ǩȩɀȱǟ Ž ǠȾȪɆȪƠ ƂǙ ɂȞȆǩ Ɣȱǟ ȣǟǼȽɉǟ ȴȽǕ ȌɆǺȲǩ ȸȮƹ ȿ  :  

 - ɅȀȱǟ ȂȭȀȵ ɂȲȝ ǦȚȥǠǂǟŽ ÛȤɆȚȺǪȱǟ ǻǟɀȵ ȧɀȅ Ž ǥǻǠ ǦȆȥǠȺƫǟ Ȱș Ƙǹɉǟ ǟǾȽ ǠȽǼȾȊɅ Ɣȱǟ ǥǼɅǼȊȱǟ  ȀɅɀȖǩ ƂǙ ǦȥǠȑɋǠǣ

ǵ ǠɆǱɀȱɀȺȮǩÜǥǻǠɅȀȱǟ ȂȭȀȵ ɂȲȝ ǦȚȥǠǶȶȲȱ ǦǮɅǼ   

-   ǦǤȩǟȀƫǟ ȿ ǼȍȀȱǟ ǰǝǠǪȹ ǦȖȅǟɀǣ ǦȆȅǘƫǟ ǧǠɆȱɇ ǦȶǝǟǼȱǟ ǥȀȖɆȆȱǟ ȿ ȴȮǶǪȱǟ )ɆǱǿǠƪǟ ȿ ƙɆȲǹǟǼȱǟ ȸǝǠǣȂȱǟ ǒǠȑǿǙ ǦǤȆȹ Û ƙ

 ȿ Ǧȝɀȑɀƫǟ ǧǟȀȉǘƫǟ ǟǾȭ(Ü  

-  Ƙȡ ǫǟǼǵɉǟ ȧǠǤǪȅǟ  ǠȾɆȥ ǡɀȡȀƫǟ )ÛǥǼɅǼƨǟ ǦȆȥǠȺƫǟ ǧǠǲǪȺƫǟ ÛȸǝǠǣȂȱǟ ǧǟǼǝǠȝ  ǧǠȥǟȀƲɍǟȿ ǛǿǟɀȖȱǟ ( ȰɆȞȦǪȱǠǣ ǟǾȽ ȿ

ƫǟÜǦɆǲɆǩǟȀǪȅɋǟ ǦȚȪɆȱǟ ǦɆȲƪ ȀȶǪȆ   

-  ȅɋǟ ǦȚȪɆȱǟ ǦɆȲȶȞȱ ȴǝǟǼȱǟ ȰɆȞȦǪȱǟ ȷǠȶȒȱ ȀȶǪȆƫǟ ɄȶɆȚȺǪȱǟ ȀɅɀȖǪȱǟ ȿ ǦɆǲɆǩǟȀǪÜǦȆȅǘƫǟ ǒǟǻǕ  ƙȆƠ

-  Ȗǩ ɂȲȝ ȰȶȞȱǟÛȧɀȆȱǟ Ž ǥȀȥɀǪƫǟ ǧǠǲǪȺƫǟ ȀɅɀ țɀǱȀȱǟ ƂǙ ǦȥǠȑɋǠǣ  ǥȀȮǪǤȵ ǥǼɅǼǱ ǧǠǲǪȺƞ ǥǻɀȞȱǟ ȿ ȮȊǩ Ȝȅɀǩ ǦȲɆ

ÛǦȾǱ ȸȵ ȀǝǟȂƨǟ ȰȮȺȽ ǧǠǲǪȺȵ ȎƩǟ ȜɆȅɀǩ Ž ȴȽǠȆǩ ȿÜɁȀǹǕ ǦȾǱ ȸȵ ǦȆȅǘȶȲȱ ǦɆȩɀȆȱǟ Ǧ  

-  ǞɆǤȱǟ ɂȲȝ ȘȥǠƠ ǧǠǲǪȺȵ ȀɅɀȖǩ ƂǙ ǦȥǠȑɋǠǣ ǦɃǕ  Û ǦǞɆǤȱǟ ǫɀȲǩ ɍ ǦȝǠȺȍ ȨȲǹɃǕ Ǖ ȼȹȺȽȰȮ  ȀǝǟȂƨǟ ȷɀȮǩ ȷǕ ɀƲ ȼǲǪǩ

ÜǦȺȕǟɀȵ ǦȆȅǘȵ    

-   ȀȾȆȱǟ ȴǝɎƫǟ ȀɅɀȖǪȱǟ Ƙȥɀǩ ɂȲȝ )ȸɅɀȮǪȱǟ ȿ ǢɅǿǼǪȱǟ ( ȴȾȲȞǱ ȏȀȢǣ Ȭȱǽ ȿ ǧǠɅɀǪȆƫǟ ȜɆƤ Ž ǦȆȅǘƫǟ ȯǠȶȝ ȰȮȱ

ɀȺȮǪȱǟ ǧǟǿɀȖǪȱǟ ȷȿǿǠƶÜǦǮɅǼƩǟ ƘɆȆǪȱǟ ǧǠɆȺȪǩ ȿ ǦɆǱɀȱ  

-  ȀɅɀȖǩǠȩɎȝǧ ǦɆȺǤȵ ÜȴȾɆȲǮư ȿ ȯǠȶȞȱǟ Ȝȵ ǦȪǮȱǟ ɂȲȝ  

-  Ȇȅǘƫǟ ǧǠȕǠȊȹ Ȱȭ Ž ǦɆǩǠȵɀȲȞȶȲȱ ɄƶǿǼǪȱǟ ȯǠǹǻɋǟǦ ÜǦǮɅǼƩǟ ǠɆǱɀȱɀȺȮǪȱǟ Ž ǠȾǱǠȵǻɋ   

-   ǦȆȥǠȺƫǟ ȜȲȆȱǟ ȫɎȾǪȅǟ ȿ ǿǠɆǪǹǠǣ ȷɀȵɀȪɅ ȸɅǾȱǟ Û ƙȮȲȾǪȆƫǟ ǡǼƨ ǠȾɆȞȅ ɀȽ ǦȆȅǘȶȲȱ ǦɆȅǠȅɉǟ ȣǟǼȽɉǟ ȸȵ ȷǕ Ǡȶȭ

ɍǟ ȀǹǕ ƖȞƞ ÛǶǪȅÛƙȆȥǠȺȶȲȱ ǦɆȩɀȆȱǟ ȌȎƩǟ ɂȲȝ ǽǟɀ  
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 -  ǟ ȷǠȶȒȱ ƙȝȁɀƫǟ Ȝȵ ǥǼɅǼǱ ǧǠȩɎȝ ȨȲǹÜȧɀȆȲȱ ȀȪǪȆƫǟ ȿ ȴȚǪȺƫǟ ȸɅɀȶǪȱ  

-   Ǚ Ž ȴȽǠȆǩ Ɣȱǟ ȿ Û  ǥǻɀǲȲȱ ǦɆƫǠȞȱǟ ȄɆɅǠȪƫǟ ɄȽȿ Û ǦɆƫǠȞȱǟ ȿȂɅɍǟ ȄɆɅǠȪȵ ȨɆǤȖǩÜǥǼɆǱ ǦȹǠȮȵ ȿ ǦȞƧ ǦȆȅǘƫǟ ǡǠȆȭ   

-   ǦȆȅǘƫǟ ǥǿɀȎȱ ǦȺȆƩǟ ǥȀȚȺȱǟ ȴȝǻ  Ž ǦƵǠȆƫǟ  .  

       ȿ ƂǙ ȰȍɀǪǩ ȸȱ ǠŒǕ ǦȆȅǘƫǟ ɁȀǩƫǠȝ ȰȮɆȽ ǦȖȅǟɀǣ ɍǙ ȣǟǼȽɉǟ ȻǾȽ ǦɅǗȀȱǟ ȼǶȺƹ ȼǣ ȔɆƷ Ǡȵ ȰȮȱ ȘȪɅ Ʉ

ǦɆȱǠȞȱǟ ǦɅɀȺȞƫǟ ǳȿȀȱǟ ȿ Û ǥǼɆƨǟ ǦɆȲǤȪǪȆƫǟÛ ǚȥ Ȭȱǽ ȷǠȶȒȱ ȿǙ ǠƬǠȶȝ ȜɆƤ ȜȒǺłǩ ȀǝǟȂƨǟ ȰȮȺȽ ǦȆȅǘȵ ȷ ǧǟǿȿǻ Ƃ

ɆǤɅǿǼǩǕ ȸȵ ǦǤȅǠȺȵ ȿ ǥȀȶǪȆȵ ǦɆȺɅɀȮǩ ȿ Ǧ ǦȆȅǘƫǟ ɂȞȆǩ Ǡȶȭ Û ǦȆȅǘƫǟ ȰȮɆȽ ȸȶȑ ȼǪɆȱǠȞȥ ȿ ȼǪɆƵǖǣ ȰȵǠȝ Ȱȭ ȀȞȊɅ ȷǕ ȰǱ

ȴȮǶǪȲȱ Ǖ ȸȵ ɄȶɆȚȺǪȱǟ ȀɅɀȖǪȱǟ ǧǠɆȺȪǩ Ž ȰǮȶǪƫǟ Ƙǹɉǟ ȿ ȯȿɉǟ ǠȾȥǼȽ ȨɆȪƠ ƃǠǪȱǠǣ ȿ ǦɆǲɆǩǟȀǪȅɋǟ ǠȾǪȚȪɅ ǦɆȱǠȞȥ ȷǠȶȑ ȰǱ

Ǫȅɍǟ ȿ ǥǻǠɅȀȱǟ Ž ǦȵǟǼ        .  

3-3 - ǠȅǠɆȅ ȿ ǧǠȵǟȂǪȱǟǧ  ȀǝǟȂƨǟ ȰȮȺȽ:

       Ǖ ȰȮȺȽ ǦȆȅǘȵ ɁȀǩ øǣ ȳǟȂǪȱɍǠǣ ǼȾȞǪǩ ǠŒǚȥ Û ǠȾȥǟǼȽǕ ȨɆȪǶǪȱ ȼȹ  :  

 -    ǥǻɀƨǟ ȷǠȶȑÜ ǠőǠȵǼǹ ȿ ǠőǠǱɀǪȺƫ  

-   Ü ǦȶȾȵ ǧǟȁǠɆǪȵǟ Û ǦȩǿǠǹ ǦɆȱǠȞȥ ǠȾȩɀȆǩ ȿ ǠȾǲǪȺǩ Ɣȱǟ ǧǠǲǪȺƫǟ ǒǠȖȝǚǣ ȳǟȂǪȱɍǟ  

-    Ǔ ȯǠȶȞǪȅǠǣ ȳǟȂǪȱɍǟÜ ǠȾȝǠǤǩǙ ǼȪłȝ Ɣȱǟ ǧǠȵǟȂǪȱɍǟ ȿ ȷɀȹǠȪȱǟ ȳǟȀǪǵǟ ȷǠȶȑ Ȝȵ ǧǠɆǱɀȱɀȺȮǪȱǟ Ȁǹ  

-    ǟȂǪȱɍǟȳ ȶɆȚȺǪȱǟ ȀɅɀȖǪȱǟ ȋɀȎƝɄ Ü ȴǝǟǼȱǟ  

-    ÜɃǿǟǻɋǟ ȳǠȚȺȲȱ Ƀǿȿǻ ȴɆɆȪǩ ȨɅȀȕ ȸȝ ǿɀȖǪȱǟ ȿ ȸȆǶǪȱǟ ȃǠɆȩ  

-   Ü ǠƬǠȶȝ ȿ ǠȾȺǝǠǣȂȱ ȿ ǠȽǿǟɀƨ ȷǠȵɉǟ ȷǠȶȑ  

-    ȚȥǠǂǟÜ ǠőǠǲǪȺȵ ȯǠȶȞǪȅǟ ǒǠȺǭǕ ȿ ǯǠǪȹɋǟ ǒǠȺǭǕ ǦǞɆǤȱǟ ɂȲȝ Ǧ  

-     ȳǟȀǪǵǟȱǟ ȿ ǧǠȅǠɆȆǧǠȵǟȂǪȱɍǟ  .  

      ƫǟ țǠȖȩ ǥǿǟǻǙ ȿ ǦȝɀȶŎǟ ȰȮȺȽ ȰǤȩ ȸȵ Ǧȝɀȑɀȵ ǧǟǻǠȉǿǙ ȿ ƙȹǟɀȩ ȸȵ ǥǠǵɀǪȆȵ Û ȀǝǟȂƨǟ ȰȮȺȽ ǦȅǠɆȅ ǠȵǕ ǧǠȦȚȺ   

ÛȀǝǟȂƨǠǣ ǦȹǠɆȎȱǟ ǻǟɀȵ ȿ ȰȶǶǪǩ ȀǝǟȂƨǟ ȰȮȺȽ ǠȾȪɅȀȕ ȸȝ ƔȱǟȜȶǪŎǠǣ ǦȪȲȞǪƫǟ ǦɆȱȿǘȆƫǟ Ȱȭ ȿ ȀȶǪȆƫǟ ȻǿɀȖǩ Ž ȴȽǠȆɅ ƃǠǪȱǠǣ.  

4 -  ȰǤȪǪȆȶȲȱ ƘȒǶǪȱǟ ȿ ȀǝǟȂƨǟ ȰȮȺȽ:  

       łǩ ȯɎǹ ȸȵ ȔȪȥ ȄɆȱ ǦȺȮư ǦɆȱǠȞȥ Ǝȭǖǣ ƙȮȲȾǪȆƫǟ ǧǠǤȲȖǪȵ ȿ ǧǠǱǠǵ țǠǤȉǙ ɂȲȝ ȀǝǟȂƨǟ ȰȮȺȽ ȂȭȀ  ȫǟǿǻǙ ȿ ǦȥȀȞȵ

ȖǪȱǟ ȿ ǧǠȾǱɀǪȱǟ ȜȩɀǪǣ ȳǠɆȪȱǟ Ȱǣ Û ǦǭǻǠƩǟ ǧǟƘȢǪȱǟȂɆȭȀǪǣ ǟǾȽ ȿ ǫȿǼƩǟ ǦȺȮȶƫǟ ǧǟǿɀ    ȯǠøȞȥ ȳǠøȚȹ ǒǠȺǤȱ ǦɅǿǟǻɋǟ ǻɀȾƨǟ

 ȜɆƤ ǧǠƵǠȆȵ ȿ ǻɀȾƛ ǠȞǤȕ ǦȵɀȝǼȵ ɄȶɆȚȺǪȱǟ ȀɅɀȖǪȱǟ ȨɅȀȦȱ ǦɆȲȶȞȱǟ ȿ ǦɆȶȲȞȱǟ ǻɀȾƨǟ ȯɎȢǪȅǟ ȯɎǹ ȸȵ ǦɆǲɆǩǟȀǪȅɋǟ ǦȚȪɆȲȱ

ǧǠɅɀǪȆƫǟ Ȱȭ Ž ƙȲȵǠȞȱǟ   ǦɅǗǿ ɂȲȝ ǥǿǼȪȱǟ ǠƬ ǦɅǿǟǻǙ ǧǟǻǠɆȩ ȀɅɀȖǩ Û ƘɆȢǩ Ȱȭ Ȝȵ ȰȝǠȦǪǩ ǦȹȀȵ ǦɆȶɆȚȺǩ ȰȭǠɆȽ ȨȲǹ ȿ ǒǠȺǤȱ

 ǦǵɀǪȦȵ ƙȝǕ ɂȲȝ ȗǠȦƩǟ ȨɅȀȕ ȸȝ ȰǤȪǪȆƫǟ)ǦȚȪɅ ȷɀȮǩ ȷǕ ɃǕ (ȿ  ÛȰɆȍǠȦǪȱǟ ȰȮȱ ƘǤȭ ȳǠȶǪȽǟ ƃɀǩ ȤɆȮǪȱǟ ɂȲȝ ǥǿǼȪȱǟ ǠƬ

ƘȢǪȵ ƁǠȝ Ž ɄȩǠǤǪȅǟ ȰȮȊǣ ǟǻǠɆȩ Ž ȴǝǟǻ ȓȀȉ ɀȽ ȿ ÛȰȮȺȽ ǧǥȂɆȶǪƫǟ ȿ ǥǼɅǼƨǟ ǿǠȮȥɉǟ ǼɆȱɀǩ ɀƲ ǦȪɅȀȖȱǟ ɄȽ ȻǾȽ  ȨȲǹ ȿ

ǼɅǼǱ ǠɆǱɀȱɀȺȮǩǦȝǼǤȵ ȯɀȲǵ ȿ ǧǟǿǠȾȵ ǡǠȆǪȭǟ ȿ ǥ.  ȷǕ ȸȮƹ ǧǟǿǠȮǪǣɍǟ ȿ ȨȦǪɅ Ǡƞ ǥǻɀƨǟ ȸȶȒɅ ɃǾȱǟ ȨȖȺƫǟ ǟǾȽ ȸȵ ȿ

 ȃǠȺȱǟ Ǡŏ ȨǮɅ )ɀǣȂȱǟ ȷ (ǒǠƲɉǟ ȜɆƤ Ž. Ǫȱǟ Ȝȥǻ ǠȾȥǼȾȥǼǪȅɍǟ ɀƲ ȀɅɀȖǪȱǟ ȿ ƘɆȢɉ Û Ǧȵǟ ǼȝǠȆɅ ǥƘǹɉǟ ȻǾȽ ɂȲȝ ȂɆȭȀǪȱǟ ȷ

ȰɅɀȖȱǟ ɁǼƫǟ ɂȲȝ ǦȆȅǘƫǟ ǦȶɆȩ ɀƴ ɂȲȝ )  .Facts and Figures,2012,p: 7(

        ǠȵǼȞǣŽ țɀȑɀƫǟ ǢȲȍ Ž ȰǹǼȺȅ ǦȆȅǘƫǠǣ ȤɅȀȞǩ ǠȺȵǼȩ  ȀɅɀȖǪȱǟ ǧǠȶȎǣ ƘȆȦǪǣ ȳɀȪȹ ǬɆƜ ƃǟɀƫǟ ǬǶǤƫǟ

 ɄȶɆȚȺǪȱǟ ȰȮɆƬǟ ȯǠƭ ȁǟȀǣǙ ȯɎǹ ȸȵ Û ǦɆǲɆǩǟȀǪȅɋǟ ǦȚȪɆȱǟ ȰɆȞȦǪȱ ɄȶɆȚȺǪȱǟÛȯǠƭǥǻǠɆȪȱǟǦɅǿǟǻɋǟȿȯǠƭǠɆǱɀȱɀȺȮǪȱǟ.
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 ǬȱǠǮȱǟ ǬǶǤƫǟ : ȰȮȺȽ ǦȆȅǘȵ Ž ǦɆǲɆǩǟȀǪȅɋǟ ǦȚȪɆȱǟ ȰɆȞȦǩ Ž ɄȶɆȚȺǪȱǟ ȀɅɀȖǪȱǟ ǧǠȶȎǣ

  ȀǝǟȂƨǟ  

 ȳɀɆȱǟ ƁǠȞȱǟ ǠȽǼȾȊɅ Ɣȱǟ ǦɅǻǠȎǪȩɍǟ ȣȿȀȚȱǟ Ž)ǦɆȱǠȵ ǧǠȵȁǕ ( ȗɀǶȲȵ ȰȮȊǣ ǧȀǭǕ ƔȱǟȿǧȿǠȦǪȵ  ȧǟɀȅɉǟ ɂȲȝ

ÛǦȵǼȪǪƫǟŽ ǦȝɀȶŎǟ ȰȮȺȽ ǦȆȅǘȵ ɂȲȝ ǦɆǤȲȅ ǧǠȅǠȮȞȹǟ ȏȀȥ ɃǾȱǟ Ȁȵɉǟ  ȻǾȽÛȧǟɀȅɉǟ  ǧǠȞɆǤƫǟ ǦǤȆȹ ǨȞǱǟȀǩ ǬɆǵ      

ǦɅȀǝǟȂƨǟ ȧɀȆȱǟ ȋɀȎƪǠǣ ȿ ȀȉǠǤȵ ȰȮȊǣ ǧǠȵȁɉǟ ȻǾŏ ȀǭǖǪǩ Ɓ ǦǞȉǠȺȱǟ ȧǟɀȅɉǟ ȷǚȥ Ȭȱǽ ȸȵ ȄȮȞȱǟ ɂȲȝ ȿ Û ǳǠǣǿɉǟ ȿ  

 ) øǣ ǿǼȪǩ ɀƴ ǦǤȆȹ ȰȮȺȽ ȜȩɀǪǩ ǬɆǵ4%  ǠɆȪɅȀȥǙ ȯǠƽ ȿ Ȕȅȿɉǟ ȧȀȊȱǟ Ž ( ȰȮȺȽ ȌȎǺǪȅ ǥȀȵ ȯȿɉ ȿ ȬȱǾȱ Û

ȶŎǟ ǦɆȱǠƫǟ ǦȺȆȲȱ ǠőǠɆȹǟȂɆȵ ȸȵ Ǝȭɉǟ ǢɆȎȺȱǟ Ǧȝɀ2013   ǟǾȽ Ž ǠŒǕ Ǡȶȭ Û ǦǞȉǠȺȱǟ ȧǟɀȅɉǟ Ž ǦɅǿǠǲǪȱǟ ǠƬǠȶȝǕ ȜɆȅɀǩ ƂǙ

 øǣ ȤɆȱǠȮǩ ǨȎȎǹ ȿ ǥƘȢǪƫǟ ȧɀȆȱǟ ȣȿȀȚȱ ǠȪȥȿ ǠȾȲȭǠɆƬ ȤɆȮǪȱǟ ǦȲȍǟɀȵ ɂȲȝ ȳȂǪȞǩ ȳǠȞȱǟ125  ǧǠɆȲȶȞȱ ȿǿɀɅ ȷɀɆȲȵ

  ǦȲȮɆƬǟ ǥǻǠȝǙ .  

1-   ǿǠȕɋǟǦɆȹǟǼɆƫǟ ǦȅǟǿǼȲȱ ɄǲȾȺƫǟ:

   ǬǶǤȱǟ ȰǱǕ ȸȵ ǧǠȵɀȲȞƫǟ ȿ ǿǠȮȥɉǟ ȴɆȚȺǩ ȃǠȅǕ ƎǪȞɅ ǦɆȹǟǼɆƫǟ ǦȅǟǿǼȲȱ ɄǲȾȺƫǟ ǿǠȕɋǟ ȷǕ ǠƫǠȕ ȨǝǠȪƩǟ ȸȝ           

ÛǰǝǠǪȺȱǟ ƂǙ ȯɀȍɀȱǟ ȿǟǿǼǣ ǴȶȆɅ ȼȹǕ ǠȶȭÛǦǶȑǟȿ ȿ ǦȲȾȅ ǦȪɅȀȖǣ țɀȑɀƫǟ Ǧȅ  ǢȲȖƫǟ ǟǾȽ ȯɎǹ ȸȵ ȯȿǠƲ ȣɀȅ ǟǾƬ

ɅǼƠ ǦȲȶȞǪȆƫǟ ȰɆȲǶǪȱǟ ǢɆȱǠȅǕ ȿ ǧǠȵɀȲȞƫǟ ȿ ǧǠȹǠɆǤȱǟ ȜƤ Ž ǦȲȶȞǪȆƫǟ ǧǟȿǻɉǟ Ǽ   ǦɆȹǟǼɆƫǟ ǠȺǪȅǟǿǻ Ž.  

1-1-    ǧǠȹǠɆǤȱǟ ȜƤ Ž ǦȵǼǺǪȆƫǟ ǧǟȿǻɉǟ:  

  ǧȀȎƲǟǦɆȹǟǼɆƫǟ ǦȅǟǿǼȱǟ ǧǟȿǻǕ  ɁɀǪȆȵ ɂȲȝ Ȁȥɀǩ ȳǼȝ ȿ Ǡȵ Ǡȝɀȹ ǬɅǼƩǟ țɀȑɀƫǟ ǦȞɆǤȖȱ ǟȀȚȹ ǟǾȽ ȿ ƙǪȲɆȅȿ Ž

 ǦɆȪɅɀȆǩ ǧɍǠȭȿ ǻȀƭ ǧǠȆȅǘƫǟ ȻǾȾȥ  ǦɆǲɆǩǟȀǪȅǙ ǦȚȪɅ ǦɆȲǹ ȀȥɀǪȭ ǦǣɀȲȖƫǟ ȓȿȀȊȱǟ ǠȾɆȥ ȀȥɀǪǩ ǦȆȅǘȵ ǦɅǕ ǦȲɆȵ ǦɅɍȿ    

ƨǟ Ž ɄȆɆǝȀȱǟ ǠȽȀȪȵ ȷɀȮɅ Ǡȵ ǥǻǠȝ Ɣȱǟ ȳɉǟ ǦȆȅǘȶȲȱ ǦɆǱǠǪȹǙ ǧǟǼǵȿ ȿǕ Ǧȅǟǿǻ ǻǠȶǪȝǟ ȳǼȝ ǠȺɆȲȝ ȏȀȥ Ǡư Û ǦȶȍǠȞȱǟ ȀǝǟȂ

ǿǻǠȎȵ ƂǙ ǒɀǲȲȱǟ ȿ Û Ȝȩǟɀȱǟ ȏǿǕ ɂȲȝ ǦɆȹǟǼɆȵ  Ž ǥƘǹɉǟ ȻǾȽ ȰǮȶǪǩ ȿ  ɁȀǹǕ ȰǝǠȅȿ ȿ:  

-  Ü ǧǟǿǟǼȍǙ ȸȵ ȼȺȶȒǪɅ Ǡȵ ȿ ǨȹȀǪȹɍǟ ɂȲȝ ɄƧȀȱǟ Ȝȩɀƫǟ  

-   ǦȪǣǠȆȱǟ ǧǠȅǟǿǼȱǟǟ ȷǠȭ ƔȱǟȰȮȺȽ ǦȆȅǘȵ ȯɀǵ Ǡŏ ɄȪɆǤȖǪȱǟ ȰȎȦȱ  ɂȲȝ ǥȀȥɀǪȵ ƘȢȱǟ ǧǠȵɀȲȞƫǟ ȐȞǣ ɂȲȝ ȯɀȎǶȲȱ

 ǨȹȀǪȹɍǟ Ȝȩɀȵ.  

1-2-    ȰɆȲǶǪȱǟ ǢɆȱǠȅǕǦȲȶȞǪȆƫǟ:

 ǡɀȲȅǕ ȯǠȶȞǪȅǟ ȳǼȝ ɄȞɆǤȖȱǟ ȸȵ ȷǠȭ ȷǠɆǤǪȅɍǟ ǥǟǻǕ ȳǟǼǺǪȅǠǣ ǧǠȵɀȲȞȵ ɂȲȝ ȯɀȎƩǟ ǦǣɀȞȍ ȿ țɀȑɀƫǟ ǦȞɆǤȖȱ ǟȀȚȹ

Ȯȱǟ ǡɀȲȅɉǟ ɂȲȝ ȔȪȥ ǻǠȶǪȝɍǟ ȿ Û ɄȶȮȱǟ ȰɆȲǶǪȱǟǠȶǪȝɍǠǣ ǠȽƘȆȦǩ ȿ ǥȀȥɀǪƫǟ ǧǠȵɀȲȞƫǟ ȿ ǧǠȹǠɆǤȱǟ ȰɆȲƠ Ž ɄȦɆǻ  ɂȲȝ

ÛǦȾǱ ȸȵ ɃȀȚȺȱǟ ǢȹǠƨǟ ǹǕ ǦȾǱ ȸȵ ǧǟǿǟǼȍɋǟ ȿ ǧǠƷȀȎǪȱǟ ȤȲǪƯ ȿǦȲǣǠȪƫǟ ɂȲȝ ǻǠȶǪȝɍǟ ȷȿǻ ÛɁȀ  

2-   ȰȮȺȽ ǦȆȅǘȵ Ž ǦɆǲɆǩǟȀǪȅɋǟ ǦȚȪɆȲȱ ȳǠȚȹ ǒǠȺǣ Ž ǠȾǪƵǠȆȵȿ ɄȶɆȚȺǪȱǟ ȀɅɀȖǪȱǟ ǧɍǠƭ

 ȀǝǟȂƨǟ:  

 ȀǭǕ Ǩȩɀȱǟ ȄȦȹ Ž ȸɅȁƎȵ ÛȀǝǟȂƨǟ ȰȮȺȽ ǦȆȅǘȵ Ž ɄȶɆȚȺǪȱǟ ȀɅɀȖǪȱǟ ǧɍǠƭ ȐȞǣ ɂȲȝ ȣȀȞǪȱǟ ȯȿǠƲ ɄȲɅ ǠȶɆȥ

 ƃǠǪȱǠȭ ȰȵǟɀȞȱǟ ȻǾȽ Û ȸȵȂȱǟ Ǝȝ ǦȆȅǘƫǟ Ž ǦɆǲɆǩǟȀǪȅɋǟ ǦȚȪɆȲȱ ȳǠȚȹ ǒǠȺǣ Ž ǻǠȞǣɉǟȿ ǧɍǠŎǟ ȻǾȽ ǦƵǠȆȵȿ:  

ȮɆƬǟ ȀɅɀȖǩȰ ǦɆǲɆǩǟȀǪȅɋǟ ǦȚȪɆȱǟȿ ɄȶɆȚȺǪȱǟ  
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 ǦɅǿǟǻɋǟ ǧǟǻǠɆȪȱǟ ȀɅɀȖǩ  

 ǠɆǱɀȱɀȺȮǪȱǟ ȀɅɀȖǩ  

2-1- ȮɆƬǟ ȀɅɀȖǩȰ ǦɆǲɆǩǟȀǪȅɋǟ ǦȚȪɆȱǟȿ ɄȶɆȚȺǪȱǟ:

2--11 - ɄȶɆȚȺǪȱǟ ȰȮɆƬǟ ȀɅɀȖǩ:  

 ǦȆȅǘƫǟ ȻǾƬ ǦȹɀȮƫǟ țȿȀȦȱǟ ȿ ȳǠȆȩɉǟ ȿ ǧǟǼǵɀȱǟ ǿɀȎɅ ɃǾȱǟ ǒǠȺǤȱǟ ȿǕ ǿǠȕɋǟ ǦȆȅǘȵ ǦɅɉ ɄȶɆȚȺǪȱǟ ȰȮɆƬǟ ƎǪȞɅ    

 ǟǾȭ ȿȞȱǟ ƃǠǪȱǠǣȿ Û ȳǠȆȩɉǟ ȻǾȽ ȔǣȀǩ Ɣȱǟ ǧǠȩɎȞȱǟǕ ƂǙ ǦȥǠȑɋǠǣ Û ȴȆȩ Ȱȭ Ž ƙȲȵǠ ȴȆȩ Ȱȭ Ǡŏ ȳɀȪɅ Ɣȱǟ ȳǠȾƫǟ ǠȺȱ ƙǤɅ ȼȹ

 ȀȾȚǩ ȿ Û ǼɆƨǟ ƘɆȆǪȱǟ ǳǠǪȦȵ ɀȽ ǦȆȅǘȶȲȱ ɄȶɆȚȺǪȱǟ ȰȮɆƬǟ ȷǕ ȰȪȹ Ɓ ǟǽǙ ǟǾȽ Û ǿǟȿǻɉǟ ȴȅǠȪǩ ȿ ƘɆȆǪȱǟ ǦɆȲȶȝ ǠȺɆȲȝ ȰȾȆɅ ȿ

Ɣȱǟ ȳǠȾƫǟ ȼȱɎǹ ȸȵ Ǻȉ Ȱȭ Ǡŏ ȳɀȪɅǕ Ǡȶȭ ǦȆȅǘƫǟ Ž ȌǦɆƧȀȱǟ ȯǠȎǩɍǟ ǧǟɀȺȩ ȿ ȧȀȕ ƙȲȵǠȞȲȱ ƙǤɅ ȼȹ  Ȱǹǟǻ ȴȾȺɆǣ ǠȶɆȥ

Ǖ Ǡȶȭ Û ǦȆȅǘƫǟ ǥȀȡǠȉ ǦȦɆșȿ ǻɀǱȿ ȿǕ ǿǟȀȪȱǟ ȿ ȳǠȾƫǟ ǦɆǱǟȿǻȁǠȭ ȴɆȚȺǪȱǟ ǒǠȖǹǕ ȸȝ ǠȺȱ ȤȊȮɅ ȿǕ ƙǤɅ ȷǕ ȸȮȶƫǟ ȸȵ ȼȹ.  

      ɄȶɆȚȺǪȱǟ ȰȮɆƬǟ ǠȾɆȆǪȮɅ Ɣȱǟ ǦɆƵɊȱ ǟȀȚȹ ȿ ǻǙ Ȝȩǟɀȱ ǦȆȭǠȞȱǟ ǥǓȀƫǟ ȻǿǠǤǪȝǠǣ ȿ Û ǦȆȅǘƫǟ Ž ǦȆȅǘƫǟ ƘɆȆǩ ȿ ǥǿǟ

ǠőǠɆǤȲȅ ȤȊȮɅ Ǡƶǟ ȿǠőǠɆǣ .ȥ ɁǼȵ ȤȊȮɅ ɀȾȥ ƃǠǪȱǠǣ ȿ ǦȆȅǘƫǟ ǠȾɆȲȝ ȳɀȪǩ Ɣȱǟ ǧǠɅȀɅǼƫǟ ȿ ȳǠȆȩɉǟ ǴȑɀɅ ɄȶɆȚȺǪȱǟ ȰȮɆƬǠ

 ȻǠȺǤǪǩ ɃǾȱǟ Ƀǿǟǻɋǟ ǰȾȺƫǟ ȿǕ ȀȮȦȱǟ ǿɀȖǩÛǦȆȅǘƫǟ ɉǟ ȀǹǓ ȨǤȖǩ ǨȹǠȭ ȷǙ ȿȀȚȺȱǟ ȿ ǿǠȮȥɍ ȳǕǦɆǲɆǩǟȀǪȅɋǟ ǥǿǟǻɌȱ ǧǠɅ.  

        ǦɆǲɆǩǟȀǪȅɋǟ ǦȚȪɆȲȱ ȳǠȚȹ ǻɀǱȿ ȄȮȞɅ ƃǠǪȱǠǣ ȿ ɄȶɆȚȺǪȱǟ ȰȮɆƬǟ ȼȆȮȞɅ ǦȆȅǘƫǟ ɁɀǪȆȵ ɂȲȝ ǿɀȖǩ ȿǕ ƘɆȢǩ ȰȮȥ   

  ǠȾȝǟɀȹǕ ȿ ǦɆǲɆǩǟȀǪȅɋǟ ǦȚȪɆȱǟ ɁɀǪȆȵ ȄȮȞɅ Ǡȶȭ  ɍ ȳǕ.  

      ɍǟ ƂǙ ǦƮǠȖȱǟ ȀǝǟȂƨǟ ȰȮȺȽ ǦȆȅǘȶȥ ȷǽǙ ǦǤȭǟɀȵ ɂȲȝ ȰȶȞǩ ǦȵǟǼǪȅǦȖɆǂǟ ǦǞɆǤȱǟ Ž ǫǼƷ ƘɆȢǩ Ȱȭ  ǠȾȲȭǠɆȽ ȤɆɆȮǪǣ

ȀȶǪȆȵ ȰȮȊǣ ǦɆȶɆȚȺǪȱǟ.  

       ǟ ȰȭǠɆƬǟ ǿɀȖǩ Ǵȑɀȹ ɄȲɅ ǠȶɆȥ ȿǾȺȵ ȀǝǟȂƨǟ ȰȮȺȽ ǦȆȅǘƫ ǦɆȶɆȚȺǪȱ ƎȶȆɅǻ Ž ǠȾȆɆȅǖǩ 2004ƂǙ  ȷɇǟ ǦɅǠȡ2013

ȵǦɅȀɅǼȵ ȿǕ ȴȆȩ Ȱȭ ȤǝǠșȿ ƇǼȪǩ Ȝ.  

 ȰȮȊȱǟ ȴȩǿ)3-1   : ( ǦȺȆȱ ȀǝǟȂƨǟ ȰȮȺȽ ǦȆȅǘƫ ɄȶɆȚȺǪȱǟ ȰȮɆƬǟ2004

  ǿǼȎƫǟ    : ǦȆȅǘȶȲȱ ǦɆȲǹǟǻ ȨǝǠǭȿ  

كتابة المدیریة العامة

 ǦɅȀɅǼƫǟ

ǦɆȝǠȺȎȱǟ

 ǦǣǠɆȹ  ǦɅȀɅǼȵ

ȸȵɉǠǣ ǦȦȲȮȵ

 ǻǿǟɀƫǟ ǦɅȀɅǼȵ

ǦɅȀȊǤȱǟ

ɆȱǠƫǟ ǦɅȀɅǼƫǟǦ

ǦɅǿǟǻɋǟ ȿ

 Ǧȝɀȶƭ

 ȨɅɀȆǪȱǟ

 ǦɅȀɅǼƫǟ

ǦɅǿǠǲǪȱǟ

المدیریة العامة

ـــدةـــوح
عین تیموشنت

وحــــــدة

الرغایة

دة ـــــــوح

شلغوم العید

 ȸɅɀȶǪȱǟ ǦɅȀɅǼȵ

ǻǟǼȵɋǟ ȿ
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       ǧǠɅȀɅǼȵ ǦǪȅ ȸȵ ȷɀȮǪɅ ȀǝǟȂƨǟ ȰȮȺȽ ǦȆȅǘƫ ɄȶɆȚȺǪȱǟ ȰȮɆƬǟ ȷǕ ȨǣǠȆȱǟ ȰȮȊȱǟ ȯɎǹ ȸȵ ȘǵɎȹ  ǥǼǵǟȿ Ǧȝɀȶƭ ȿ

 ȿ ǠőǟǾǣ ǦȲȪǪȆȵ ǦɅȀɅǼȵ ȰȮȥ ɁȀǹɉǟ ɂȲȝ ǦɅȀɅǼƫ ǦȖȲȅ ɍ ȿ ɁɀǪȆƫǟ ȄȦȹ Ž ȰȮȱǟ ȷǕ ƖȞƞ Û  ǦɆȪȥǕ ǦȩɎȝ ǠȾȺɆǣ ȔǣȀǩ ǦȞǣǠǩ

ÛǦȵǠȞȱǟ ǦɅȀɅǼȶȲȱ ǥȀȉǠǤȵ ȲȎȵ ǥȀȉǠǤȵ ǠȾǪƠ ǼǱɀǩ ǥƘǹɉǟ ȻǾȽÛǦȵǠȞȱǟ ǦɅȀɅǼƫǟ ǦǣǠǪȭ ǦǶ Ǖ ǠȶȭǦɆǱǠǪȹɋǟ ǧǟǼǵɀȱǟ ǴȑɀɅ ȼȹ 

 ǦɅȀɅǼȶȲȱ ȀȉǠǤƫǟ ȣǟȀȉɋǟ ǨƠ ɄȽ Ɣȱǟ ȿ ǦȆȅǘȶȲȱ ǦȞǣǠǪȱǟ  ǦɆȝǠȺȎȱǟ    .  

       ȿ ǦȦȲǪǺƫǟ ǧǠɅȀɅǼƫǟ ƙǣ ȨɆȆȺǪȱǟ ȿ ƘɆȆǪȱǟ ɂȲȝ ȀǝǟȂƨǟ ȰȮȺȽ ǦȆȅǘƫ ǦȵǠȞȱǟ ǦɅȀɅǼƫǟ ȰȶȞǩ  Ȱǵ ȿ ǦȶȾƫǟ ǧǟǿǟȀȪȱǟ ǽǠơǟ

ǟ ȿ ǧǠɅȀɅǼƫǟ ƙǣ ȀȾȚǩ ȷǕ ȸȮƹ Ɣȱǟ ȿ ǧǠȥɎƪǟ ǦɅȀɅǼȵ Ȱȭ ǠȾȾǱǟɀǩ Ɣȱǟ ȰɆȩǟȀȞȱ  Ȩǵ ȬȲƢ Ɣȱǟ ǥǼɆǵɀȱǟ ǦɅȀɅǼƫǟ ǠŒǕ Ǡȶȭ

Ȁȵǟȿɉǟ ǿǟǼȍǙ .  

       ɄȲɅ ǠȶɆȥ ȰǮȶǪǪȥ ǦȵǠȞȱǟ ǦɅȀɅǼȶȲȱ ǦȞǣǠǪȱǟ ǧǠɅȀɅǼƫǟ ȤȲǪƯ Ǡŏ ȳɀȪǩ Ɣȱǟ ȤǝǠșɀȱǟ ǠȵǕ :  

-  ǟ ǦɅǿǠǲǪȱǟ ǦɅȀɅǼƫ :  

        Ǡȶȭ ȴőǠɆǤȲȕ ȳɎǪȅǟ ȿ ƙɅǿǠǲǪȱǟ ǒɎȭɀȲȱ ȀȉǠǤƫǟ ȯǠǤȪǪȅɍǟ Û ǧǠȞɆǤƫǟ ƘɆȆǩ ƂɀǪǩ ǦȆȅǘƫǟ Ž ǧǠɅȀɅǼƫǟ ȴȽǕ ȸȵ ɄȽ

ɀȥ ǻǟǼȝǙ ȿ ǻǼƨǟ ȿ ƙɆȱǠƩǟ ȸǝǠǣȂȱǟ ǧǠȦȲȵ ǻǟǼȝǚǣ ȴǪőɍɀȍȿ ȿ Ƙǩǟǧ ǽǙ ɄȾȥ ǦȝǠȒǤȱǟ ǯȿȀǹ ƙȝȁɀƫǟ ȿ ȸǝǠǣȂȱǠǣ ȰȦȮǪǩ ȷ.  

-   ȨɅɀȆǪȱǟ Ǧȝɀȶƭ:  

       ȸȵ ǦȆȅǘƫǟ Ž ǦɆȪɅɀȆǪȱǟ ǧǠȕǠȊȺȱǟ ȴɆȚȺǪǣ ȰȦȮǪǩ Ǧȝɀȶƭ ȸȝ ǥǿǠǤȝ ɄȽ ȿ ǰǪȺƫǠǣ ȳǠȶǪȽǟ ȿ ƘȞȆǩ Û ǰɅȿȀǩ ƎǪȞǩ ȿ ȼȆȦȹ

 ǦȆȅǘƫǟ Ž ȤǝǠșɀȱǟ ȔȊȹǕ ȸȵ.  

-   ǦɆȱǠƫǟ ȿ ǦɅǿǟǻɋǟ ǦɅȀɅǼƫǟ:  

       ǦɆȱǠƫǟ ǧǠɆȲȶȞȱǟ ȜɆȶƨ ƑȅǠǂǟ ǼɆɆȪǪȱǟ ȿ ȰɆǲȆǪȱǟ ǧǠɆȲȶȞǣ ȳɀȪǪȥ ǦȆȅǘȶȲȱ ƑȅǠǂǟ ȿ ƃǠƫǟ ǢȹǠƨǠǣ ǦɅȀɅǼƫǟ ȻǾȽ ȴǪő    

ǹǟǼƫǟ ɂȲȝ ȣȀȊǩ Ǡȶȭ Û ȷȿȂǺƫǟ ǧǠȭȀƠ ȜɆȶƨ ƑȅǠǂǟ ȰɆǲȆǪȱǟ ȿȿ  ǿǠȞȅɉǟ Û ǼǝǟɀȞȱǟ Û ȰɆ  ȰɅɀƢ Û ǦɆȮȺǤȱǟ ǧɎɅɀǶǪȱǟ

 ǦɅɀȆǩ Û ȜɅǿǠȊƫǟ ǦɆǤɅȀȒȱǟ ǿɀȵɉǟ.  

-  ǦɅȀȊǤȱǟ ǻǿǟɀƫǟ ǦɅȀɅǼȵ:  

      ɅȀɅǼƫǟ ȻǾȽ ȴǪőǦ  ɄȽ ſǠȎȵ ǦȞǣǿǕ ȸȶȑ ǦȆȅǘƫǠǣ ǦȲȵǠȞȱǟ ǼɆȱǟ ȌƸ Ǡȵ ȰȮǣ:  

* ƙȵǼǺǪȆƫǟ ƘɆȆǩ ǦǶȲȎȵ   :ȲȵǠȞȱǟ ǧǠȦȲȵ ƘɆȆǪǣ ǦǶȲȎƫǟ ȻǾȽ ȳɀȪǩȦɆșɀǪȱǟ ǦɆȲȶȝ ɂȲȝ ȣȀȊǩ ȿ ƙ ɄȵɀɆȱǟ ƘȆȱǟ ǦȞǣǠǪȵ ɀ

 ȰȶȞȲȱ )ȱǟ Û ǿɀȒƩǟ ȀǹǖǪȱǟ ȿ ǡǠɆȢ. (  

*ǿɀǱɉǟ ǦǶȲȎȵ    : ȯǠȶȞȱǟ ǿɀǱǕ ǻǟǼȝǚǣ ȰȦȮǪǩ ȿ.  

  *ǦɆȝǠȶǪǱɍǟ ȷȿǘȊȱǟ ǦǶȲȎȵ    :ȰɆǲȆǪȱǟ ȯɎǹ ȸȵ ȯǠȶȞȲȱ ǦɆȝǠȶǪǱɍǟ ȧɀȪƩǠǣ ȰȦȮǪȱǟ Ž ǦǶȲȎƫǟ ȻǾȽ ȌǪơ         

 ǦɆȱǠȶȞȱǟ ǧǠǣǠȪȺȱǟ Ž ȓǟȀƳɍǟ Û ǦɆȝǠȶǪǱɍǟ ǧǟȿɎȞȱǟ Ȝȥǻ Û ɄȝǠȶǪǱɍǟ ȷǠȶȒȱǟ Ž .  

 * ȸɅɀȮǪȱǟ ǦǶȲȎȵ   :ǦɆǤɅǿǼǪȱǟ ǧǟǿȿǼȱǟ ȿ ǧǠȎǣȀǪȱǟ ǒǟȀǱǙ ȿ Û ƙɅǿǟǻɋǟ ȿ ȯǠȶȞȲȱ ǦɆȺɅɀȮǪȱǟ ǰȵǟƎȱǟ ȴɆȚȺǪǣ ȴǪő  ȣǟȀȉɋǟ ȿ

 ƙȎǣȀǪƫǟ ɂȲȝ.  

-  ȸȵɉǠǣ ǦȦȲȮȵ ǦɅȀɅǼȵ ǦǣǠɆȹ:  

      Ƥ ȿ ǦȆȅǘȶȲȱ ǦȵɎȆȱǟ ȿ ȸȵɉǟ ȷǠȶȑ Ž ǦɆȅǠȅɉǟ ǠȾǪȶȾȵ ȰǮȶǪǩɆ ȜǠƬǠȶȝ.  
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-   ǦɅȀɅǼƫǟ ǦɆȝǠȺȎȱǟ:  

      ɋǟ ǧǠɆȲȶȞȱǟ ȜɆƤ ǦȞǣǠǪȵ ƖȞƞ ǦȆȅǘƫǟ Ž ǦɆȲɆȢȊǪȱǟ ǧǠɆȲȶȞȱǟ ƘɆȆǪǣ ȌǪơ Ɣȱǟ ǦɅȀɅǼƫǟ ɄȽ ȿ  ȸȆƩǟ ƘȆȱǟ ȷǠȶȒȱ ǦɆǱǠǪȹ

ɍȿǕ ȀȥɀǪȥ  ɂȲȝ ȣȀȊǩ ɄȽ ȿ Û ǯǠǪȹɋǟ ǠɆǱɀȱɀȺȮǩ ȀɅɀȖǩ ɂȲȝ ȰȶȞȱǟ ƂǙ ɍɀȍȿ ǦɆǱǠǪȹɋǟ ǦɆȲȶȞȲȱ ǦɅǿȿȀȒȱǟ ǦɆȱȿɉǟ ǻǟɀƫǟ ǦȥǠȭ

ǭɎǭ ǨȺȉɀȶɆǩ ƙȝ ǥǼǵȿ ȿ ǦȲɆƞ ǼɆȞȱǟ ȳɀȢȲȉ ǥǼǵȿ ȿ ǦȶȍǠȞȱǟ ȀǝǟȂƨǠǣ ǦɅǠȡȀȱǟ ǥǼǵȿ ȴȽ ǦɆǱǠǪȹǙ ǧǟǼǵȿ Ǧ  .  

-   ǻǟǼȵɋǟ ȿ ȸɅɀȶǪȱǟ ǦɅȀɅǼȵ:  

       ǦɆȲȶȞȱǟ ǧǠȵȂȲǪȆȵ ǦȥǠȭ Ƙȥɀǩ ɂȲȝ ǻǟǼȵɋǟ ȿ ȸɅɀȶǪȱǟ ǦɅȀɅǼȵ ȣȀȊǩÛǦɆǱǠǪȹɋǟ  ǦɆǝǠɆȶɆȮȱǟ ȿ ǦɆȱȿɉǟ ǻǟɀƫǟ ǒǟȀȊǣ ȰȦȮǪǪȥ 

 ƘɆȆǩ ȿ ȷȿȂƯÛǧǠɅȀǪȊƫǟ ǠǲǪȺƫǟ ȷȿȂƯ ƘɆȆǩ ɂȲȝ ǠȒɅǕ ȣȀȊǩ Ǡȶȭǧ  ƂǙ ȿ ȸȵ ǠȾȲȪȹ ȰǝǠȅȿ ȿ ǦɆǝǠȾȺȱǟǦȆȅǘƫǟ.     

       ƃǠǪȱǟ ȰȮȊȱǟ ȼǶȑɀɅ Ǡȶȭ ɄȶɆȚȺǪȱǟ ǠȾȲȮɆȽ ǦȲȮɆȽ ǥǻǠȝǙ ȿ ȀɅɀȖǪǣ ȀǝǟȂƨǟ ȰȮȺȽ ǦȆȅǘȵ ǨȵǠȩ ƘɆȢǪȱǟ Ȝȵ ǦǤȭǟɀȵ ȿ :  

              ȴȩǿ ȰȮȊȱǟ)3-2  : ( ȰȮɆƬǟ ǦȺȆȱ ȀǝǟȂƨǟ ȰȮȺȽ ǦȆȅǘƫ ɄȶɆȚȺǪȱǟ2007

  ǿǼȎƫǟ : ǦȆȅǘƫǟ ȸȵ ȨǝǠǭȿ  

      ǦɅǿǠǲǪȱǟ ǦɅȀɅǼƫǟ ɁɀǪȆȵ ɂȲȝ ȰɅǼȞǪǣ ǨȵǠȩ ȀǝǟȂƨǟ ȰȮȺȽ ǦȆȅǘȵ ȷǕ ȻɎȝǕ ȰȮȊȱǟ ȸȵ ȘǵɎȹ   ȨɅɀȆǪȱǟ Ǧȝɀȶƭ ȿ

 ȿ Û ǦɅǿǠǲǪȱǟ ǦɅȀɅǼƫǟ ƂǙ ǦȞǣǠǩ ǨǶǤȍǕ Ȱǣ  ǦȵǠȞȱǟ ǦɅȀɅǼȶȲȱ ǥȀȉǠǤȵ ǦȞǣǠǩ ǼȞǩ Ɓ ǥƘǹɉǟ ȻǾȽ ȷǕ ǬɆǵǣ ȰȦȮǪȱǟ ǠȾǪȶȾȵ ƃǠǪȱǠ

ȹ Žȿ ǦɅǿǠǲǪȱǟ ǧǠɆȲȶȞȱǟ ƘɆȆǪǣȮǪǩ Ǩȩɀȱǟ ȄȦ ÛǦɆȪɅɀȆǪȱǟ ǧǠɆȲȶȞȱǟ ƘɆȆǪǣ ȰȦ ɂȲȝ ȣȀȊǩ ǨǶǤȍǕ ǦɅǿǠǲǪȱǟ ǦɅȀɅǼƫǟ ȷǕ ǽǙ

Ǧȝɀȶƭ ȿ ǦȵǠȞȱǟ ǧǠȩɎȞȱǟ ȿ ǧǠȞɆǤƫǟ ǦǶȲȎȵ   ȨɅɀȆǪȱǟ.  

      ɅǼȞǪǣ ǨȵǠȩ ȰȮȺȽ ǦȆȅǘȵ ȷǕ ǠȶȭȰ ȶɆȚȺǪȱǟ ǠȾȲȮɆȽ ɂȲȝ ȀǹǕɄ  ƃǟɀƫǟ ȰȮȊȱǟ ȻȀȾȚɅ Ǡȵ ǟǾȽ ȿ :  

كتابة المدیریة العامة

المدیریة 

التجاریة

المدیریة 

الإداریة 

والمالیة

مدیریة إدارة 

الموارد 

البشریة

عیة المدیریة الفر

نــة بالأمـالمكلف

المدیریة 

الصناعیة

المدیریة الفرعیة 

 الإمدادبالمكلفة  

التموین و

  مصلحة المبیعات

و العلاقات العامة 

ة ـمجموع

قـــالتسوی

ـــدةـــوح
عین تیموشنت

وحــــــدة

الرغایة

دة ـــــــوح

شلغوم العید

المدیریة العامة
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           ȴȩǿ ȰȮȊȱǟ)3-3 : (   ǦȺȆȱ ȀǝǟȂƨǟ ȰȮȺȽ ǦȆȅǘƫ ɄȶɆȚȺǪȱǟ ȰȮɆƬǟ2011

 ǿǼȎƫǟ:   ǦȆȅǘƫǟ ȸȵ ȨǝǠǭȿ  

       Ǖ ȻɎȝǕ ȰȮȊȱǟ ȸȵ ȘǵɎȹ ǬɆǵ ǦȆȅǘȶȲȱ ɄȶɆȚȺǪȱǟ ȰȮɆƬǟ ɂȲȝ ƘǤȭ ȀɅɀȖǩ ǫǟǼǵǙ Ź ȼȹ ǦǪȅ ȸȵ ǧǠɅȀɅǼƫǟ ǻǼȝ ǻǟǻȁǟ

 ǦȞǣǠǩ ȿ ǦɆȪȥǕ ǦȩɎȝ Ž  ǧǠɅȀɅǼȵ ǦɆȹǠƣ ȔǤǩȀǩ Û ƃǠƩǟ ȰȮɆƬǟ Ž ǦɅȀɅǼȵ ȀȊȝ ɁǼǵǙ ƂǙ ƙȪǣǠȆȱǟ ƙȲȮɆƬǟ Ɏȭ Ž ǧǠɅȀɅǼȵ

 ǦȵǠȞȱǟ ǦɅȀɅǼƫǟ ƂǙ ǥȀȉǠǤȵ . ȨǣǠȆȱǟ ɄȶɆȚȺǪȱǟ ȰȮɆƬǟ Ž ǦɅǿǠǲǪȱǟ ǦɅȀɅǼƫǟ ȤǝǠșȿ ȰȎȥ ƂǙ ǦȥǠȑɋǠǣ ǟǾȽ ) ƆǠǮȱǟ  ( ǠȶȾȲɅɀƠ ȿ

 ȷǕ ȸȮƹ ǠȶȭÛǧǠɅȀǪȊƫǟ ǦɅȀɅǼȵ ǦǮȱǠǮȱǟ ȿ ǧǠȞɆǤƫǟ ǦɅȀɅǼȵ ɄȽ ǦɆȹǠǮȱǟ ȿ ȨɅɀȆǪȱǟ ǦɅȀɅǼȵ ɄȽ Ƃȿɉǟ ǦȲȎȦȺȵ ǧǠɅȀɅǼȵ ǫɎǭ ƂǙ

  ǦɆȹǠȶǮȱǟ ǧǠɅȀɅǼƫǟ ɄȩǠǣ Ȝȵ ɄȪȥɉǟ ɁɀǪȆƫǟ ȄȦȹ Ž źǖǩ Ɣȱǟ ȀɅɀȖǪȱǟ ȿ ǬǶǤȱǟ ǦɅȀɅǼȵ ɄȽ ǥǼɅǼǱ ǧǠɅȀɅǼȵ ǫǟǼǶǪȅǟ ȘǵɎȹ

 ǥƎƪǟ ǦɅȀɅǼȵ ǦȪǣǠȆȱǟ ǦɆȹǠȶǮȱǟ ǧǠɅȀɅǼƫǟ ȸȵ ɂȲȝǕ ɁɀǪȆȵ Ž źǖǩ Ɣȱǟ ȿ ǦȆȅǘƫǟ ǧɍǠȎǩǟ ǦɅȀɅǼȵ ȿ ȴȚȺȱǟ ǦɅȀɅǼȵ Û ǦɆȹɀȹǠȪȱǟ

 ǦɅȀɅǼȵ ȔǤǩȀǩ Ǡȶȭ Û ǠɆȦɆșȿ ȷǠǪȲȵǠȮǪȵ ȷǠǪɅȀɅǼȵ ǠƵǿǠǤǪȝǠǣ ǥȀȉǠǤȵ ǦȩɎȝ Ž ǧɍǠȎǩɍǟ ǦɅȀɅǼȵ Ȝȵ ȴȚȺȱǟ ǦɅȀɅǼȵ ȔǤǩȀǩ ǬɆǵ

ȷǠȹɀȮǩ ȿ ǥǼȝǠȆƫǠǣ ǦɆȹɀȹǠȪȱǟ ǥƎƪǟ  ǦɅȀɅǼƫǟ ƂǙ ǦɅǠȾȺȱǟ Ž ǦȞǣǠǩ ǧǠɅȀɅǼƫǟ ȻǾȽ Ȱȭ ȿ ƙǪȪǣǠȆȱǟ ƙǪɅȀɅǼƫǟ ȸȵ ɂȲȝǕ ɁɀǪȆȵ Ž

   ǦȵǠȞȱǟ.  

        ƘɆȢǪȲȱ ǦǣǠǲǪȅǟ ǧǠɅȀɅǼƫǟ ȸȵ ǻǼȝ ǫǟǼǶǪȅǠǣ ƘǤȭ ɄȲȮɆȽ ȀɅɀȖǩ ȣȀȝ ǼɅǼƨǟ ɄȶɆȚȺǪȱǟ ȰȮɆƬǟ ǟǾȾȥ ǠȪǣǠȅ ǠȺȲȩ Ǡȶȭ

ɋǟ ǦȚȪɆȱǟ ȰɆȞȦǪȱ ǦȱȿǠƮ ȿ ǦǞɆǤȱǟ Ž ȀȶǪȆƫǟ ɁɀǪȆȵ ɂȲȝ ǠȾǭǟǼǶǪȅǟ Ź Ɣȱǟ ǧǠɅȀɅǼƫǠǣ ȤɅȀȞǪȲȱ ȧȀȖǪȺȅ ȿ Û Ǡŏ ǦɆǲɆǩǟȀǪȅ

 ǦȝɀȶŎǟ ȰȮȺȽ ɁɀǪȆȵ ɂȲȝ ǧǟǿɀȖǪȲȱ ǦǤȭǟɀȵ ȀǝǟȂƨǟ ȰȮȺȽ ǦȆȅǘȵ.  

-   ǦɆȹɀȹǠȪȱǟ ǥƎƪǟ ǦɅȀɅǼȵ:

        ƞ ǧǟǒǟȀǱɋǟ ȸȵ ǠȽƘȡȿ ɃȿǠȝǼȱǟ ǧǟǒǟȀǱǚǣ ǦȪȲȞǪƫǟ ȀȕǠǺƫǟ ǦƨǠȞȵ Ž ǦɅȀɅǼƫǟ ȻǾȽ ȌǪơ ǠȾǪȞȥǿ Ɣȱǟ ȬȲǩ ǠȾɆȥ Ǡ

 ȰǤȪǪȆƫǟ Ž ǫǼǶǪȅ Ɣȱǟ ȿǕ ǠɆȱǠǵ ǫǼƠ Ɣȱǟ Û ǦɆȵɀȮƩǟ ǧǠǞɆƬǟ.  

مدیریة الخبرة القانونیة 

مدیریة اتصالات مدیریة النظم       

المؤسسة            

المساعدة       

مدیریة 

الموارد 

البشریة

 یةمدیر

التسویق

مدیریة 

سلسلة 

التورید

مدیریة 

الضبط 

 المالي

مدیریة 

المشتریات 

المدیریة 

المكلفة 

بالأمن 

مدیریة 

المبیعات 

ةامــریة العالمدی

مدیریة 

البحث و 

التطویر 
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       ǠǲǪȺƫǟ ȸȝ ǦɆȱȿǘȆƫǟ ǧɍǠƭ Ž Û ȋɀȎƪǟ ȼǱȿ ɂȲȝ ȀȕǠǺƫǟ ȻǾȽ ǖȊȺǩǧ ǦȆȥǠȺȱǠǣ ǦȪȲȞǪƫǟ ƙȹǟɀȪȱǟ Û ǰǪȺƫǟ ȌȪȹ ȿ Û  

ȧɀȪǵ ɂȲȝ ɃǼȞǪȱǟ ɂȲȝ ȿ Û ǥɀȉȀȱǟ ȿ ǻǠȆȦȱǟ ȿ ǿǠȮǪǵɍǟ ȿ  ǦɅǠƥ ȿ ǢǝǟȀȒȱǟ ȷɀȹǠȩ ȿ țǟȀǪǹɍǟ ǧǟǒǟȀǣ ȷɀȹǠȩ ȿ Û ǦɆȮȲƫǟ

ǫɀȲǪȱǟ ǠɅǠȒȩ ȿ ǦǞɆǤȱǟ .  

         ǴǝǟɀȲȱǠǣ ȬȆȶǪȱǟ ȿ ƙȹǟɀȪȱǟ ǦȝǠȕ ƖȞƞ ȯǠǮǪȵɍǟ ȷǠȶȒȱ ȯǠǮǪȵɍǟ ǦȶȚȺȵ ȰȮȺȽ ǧǖȊȹǕ ǦɆȹɀȹǠȪȱǟ ȀȕǠǺƫǟ ǦȾǱǟɀƫ ȿ

ȾɆȲȝ ȀȾȆɅ Û ǦɆǱǿǠƪǟ ȿ ǦɆȲǹǟǼȱǟ ǴǝǟɀȲȱǟ Ȱȭ ǾɆȦȺǩ ɂȲȝ ȣȀȊłǩ ǦȲȎȦȵ ǧǠȵɀȲȞȵ ɂȲȝ ȯɀȎƩǟ  ȴȾǪȶȾȵ ȯǠǮǪȵɍǟ ȓǠǤȑ Ǡ    

 ȯǠǮǪȵɍǟ ǧǠȭǠȾǪȹǟ ǻǼǶɆȱ ȣǟȀȉɋǟ ȄȲƭ Ž ȨɆȩǼǪȱǟ ǦȺƨ ƂǙ ȬȱǾȭ ȿ ǥǿǟǻɋǟ ȄȲƭ ƂǙ ǦȶȚǪȺȵ ȀɅǿǠȪǩ ǻǟǼȝǙ ȿ . ȻǾȽ

 ǦȆȅǘȶȲȱ ǦɆȹɀȹǠȩ ǦȚȪɅ ȰƢ ǦȦɆșɀȱǟ  .  

- ȀɅɀȖǪȱǟ ȿ ǬǶǤȱǟ ǦɅȀɅǼȵ  :  

ȖǪȱǟ ȿ ǬǶǤȱǟ ȓǠȊȹ ȂȮǩȀɅ ȃǠɆȪȱǟ ȴȚȹ  ǦɆǶȖȆȱǟ ǦƨǠȞƫǟ ȿ Û ǻǟɀƫǟ ǥǿǟǻǙ ȿ Û ǒǠɆȶɆȮȱǟ ȿ ǧǟȀǪɆȶɆȱɀǤȱǟ ǧɍǠƭ ɂȲȝ ȀɅɀ

 ȀǝǟȂƨǟ ȰȮȺƬ ǫɎǮȱǟ ǧǠȝǠȖȪȱǟ ȸȵ ȰȮȱ ǦȶȾȵ ǦȖȊȹɉǟ ȻǾȽ Û ǥȀȮǪǤƫǟ ȤɆȲȢǪȱǟ ȿ ǦǞǤȞǪȱǟ ȿ.  

       øǣ ǿǼȪǩ ȰȮȺȽ ǦȝɀȶŎ ȀɅɀȖǪȱǟ ȿ ǬǶǤȱǟ ǧǠȪȦȹ ǨȹǠȭ ȿ408  ǦȺȅ ȿǿɀɅ ȷɀɆȲȵ2012  øǣ ǦȹǿǠȪȵ410  ȷɀɆȲȵ

 ǦȺȅ ȿǿɀɅ2011  ǢȽǟɀȵ ɂȲȝ ȀɅɀȖǪȱǟ ȿ ǬǶǤȱǟ ǦȖȊȹǕ ǳǠƱ ǼȺǪȆɅ ǬɆǵ Û ƙȦșɀƫǟ ƂǙ ǧǠȪȦȺȱǟ ȻǾȽ ȤȎȹ ǢȽǾǩ ȿ Û   

ȤȱǖǪɅ ȿ ǥǒǠȦȮȱǟ ȸȵ ǦɆȱǠȝ ǦǱǿǻ ǠȾɅǼȱ ǧǟǿǼȩ ȿ ǧǟǿǠȾȵ ȿ  ǒǠȶȲȝ ȬȱǾȭ Ǡȶȭ ƙɆǝǠɆȶɆȮȱǟ ǢȱǠȢȱǟ Ž ǒǠȶȲȞȱǟ ȸȵ ȨɅȀȦȱǟ ǟǾȽ

 ƙɆȺȦȱǟ ȿ ƙȅǼȺȾƫǟ ȿ ǻǟɀƫǟ.  

        ȳǠȝ Ž ȰȮȺȽ ǨȺǤǩ2012  ǨȹǠȭ Ǡư ǿǠȮǪǣɍǟ ǦɆȲȶȝ Ž ǦɆƵǕ ȀǮȭǕ ǟǿȿǻ Ƙǹɉǟ ǟǾȽ ǢȞȱ ǬɆǵ ǳɀǪȦƫǟ ǿǠȮǪǣɍǟ ȳɀȾȦȵ

ƙɆǱǿǠǹ ǒǠȭȀȉ ȫǟȀȉǚǣ Ȭȱǽ ȿ Û ǦȪǣǠȆȱǟ ǧǟɀȺȆȱǟ Ž ȼɆȲȝ Ǽȩ ȿ Û ǒɎȶȞȱǟ ȿ ȸɅǻǿɀƫǟ ȿ ǫɀǶǤȱǟ ǼȽǠȞȵ ȿ ǧǠȞȵǠƨǟ ȰǮȵ 

 ȳǠȝ ǦȝɀȶŎǟ ȰȮȺȽ ǨȲȎƠ2012  ǿǠȮǪǣɍǟ Ž ȴȽǠȆȵ ȰȒȥǕ ǥȂǝǠǱ ɂȲȝ.  

- ǧɍǠȎǩɍǟ ǦɅȀɅǼȵ:

        ȶȭ Û ǦɆȶɆȲȩɋǟ ǧǟȀȪƫǟ ȿ ɄȆɆǝȀȱǟ ȀȪƫǟ ƙǣ ȿ ǦȆȅǘƫǠǣ ǧǟǿǟǻɋǟ ȿ ǧǠɅȀɅǼƫǟ ƙǣ ɄȲǹǟǼȱǟ ȯǠȎǩɍǟ ȴȚȺǣ ȴǪő ȿ ȴǪő Ǡ

 ǨȹȀǪȹɍǟ ɂȲȝ ȀɅǿǠȪǪȱǟ ȀȊȹ ȿ ǦɆȥǠǶȎȱǟ ǧǟǒǠȪȲȱǟ ǒǟȀǱǙ ȯɎǹ ȸȵ ɄǱǿǠƪǟ ȯǠȎǩɍǠǣ.  

       ȪȲȱ ɄȅǠȅǕ ȷɀȮȵ ɀȽ ȿ ǧǠȵɀȲȞȶȲȱ ȀȶǪȆƫǟ ȿ ɃǿɀȦȱǟ ȀȊȺȱǟ ȷǠȶȒȱ ǦǵɀǪȦȵ ȿ ǦȖȊȹ ǧɍǠȎǩɍǟ ǦȅǠɆȅ ȃǠȅǕ ɂȲȝ ǦȶɆ

ǦȆȅǘȵ Ž ǥǿǟǻɋǟ ǰŒ  ȰȮȺȽ .  

2-1-2- ɆȚȺǪȱǟ ȰȮɆƬǟ ȀɅɀȖǩ ǦƵǠȆȵ ǦɆǲɆǩǟȀǪȅɋǟ ǦȚȪɆȲȱ ȳǠȚȹ ǒǠȺǣ Ž Ʉȶ:  

       ɃǾȱǟ ȷȀƫǟ ɄȶɆȚȺǪȱǟ ȰȮɆƬǟ ǥȀȮȥ ƖǤǪǩ ȀǝǟȂƨǟ ȰȮȺȽ ǦȆȅǘȵ ȷǕ ȯɀȪȱǟ ȸȮƹ ȨǤȅ Ǡȵ Ȱȭ ȯɎǹ ȸȵ  ȣȿȀȚȱǟ ƘȢǪǣ ƘȢǪɅ

ǚȥ ƃǠǪȱǠǣ ȿ ȳɉǟ ǦȆȅǘƫǟ ɂȞȆȵ  ȜǤǪǩ ȬȱǾǣ ɄȽ ȿ Û ǦɆȶɆȚȺǪȱǟ ȰȭǠɆȾȲȱ ɄȶɆȚȺǪȱǟ ȀɅɀȖǪȱǟ ȨǤȖǩ ȀǝǟȂƨǟ ȰȮȺȽ ȷŎǟ ȰȮȺȽȶ Ǧȝɀ

ǠȾǪȹǟ Žǯ  ǦǮɅǼƩǟ ǦɆǲɆǩǟȀǪȅɋǟ ǥǿǟǻɋǟ ȿ ǬɅǼƩǟ ƘɆȆǪȱǟ.  

        ɄȶɆȚȺǪȱǟ ȰȮɆȾȲȱ ȀȶǪȆƫǟ ȀɅɀȖǪȱǟ ȄȮȞɅ) ȷȀƫǟ ɄȶɆȚȺǪȱǟ ȰȮɆƬǟ ƗǤǩ ( Ž ǦȲȍǠƩǟ ǧǟƘȢǪȲȱ ǦȆȅǘƫǟ ǦǣǠǲǪȅǟ ɁǼȵ

 ȷǕ ȸȮƹ Ɣȱǟ ȀȕǠǺƫǟ ȤȲǪƯ ǿǠȞȊǪȅɍ ǠȾɆȞȅ ƗȞɅ Ǡȵ ɀȽȿ ǦɆǱǿǠƪǟȿ ǦɆȲǹǟǼȱǟ ǠȾǪǞɆǣ ƃǠǪȱǠǣȿ Û ȀǝǟȂƨǟ ȰȮȺȽ ǠƬ ȏȀȞǪǩ

ǼȝǠȆȵ ǠȾǪɅȀɅǼȵ ɁɀǪȆȵ ɂȲȝ ȬȲƢ ɄȾȥ ȬȱǾȱ Û ǥǻǼȞǪƫǟ ȀȕǠǺƫǟ ȻǾƬ ǠȾǪȚȪɅ ǦǵǠȆȵ ȰɆȞȦǩǥ ɋǟ ȿ ǫǠƜɉǠǣ ǦȦȲȮȵ ȳɀȪǩ ȳɎȝ

ǠȅǟǿǼȱǟ ȿ ǫǠƜɉǠǣǧ  ǦɆȪɅɀȆǩ ǫǠƜǖǣ ǥǼȝǠȆƫǟ ȳɀȪǩ ǬɆǵ ȨɅɀȆǪȱǟ ǦɅȀɅǼȵ Ž Ȭȱǽ ȸȝ ȯǠǮȵ ȀȾȚȺȅ ȿÛ ǦǣɀȲȖƫǟ ) ǧǠǱɀǪȺƫǟ

Ǡȑǿ ǦǱǿǻ Û ȬȲȾǪȆƫǟ ȯɀɆȵ Û ǦȆȥǠȺƫǟ ȷɀǣȂȱǟ ) (.  .. ȰȮȊȱǟ ȀȚȹǕ3-4 ( ǼɅǼƠ ɂȲȝ ǠȒɅǕ ɃɀȖȺɅ ɄȪɅɀȆǪȱǟ ȓǠȊȺȱǠȥ      
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Ȧȱǟ ȯɎȢǪȅǟ ȿ ȀɅɀȖǩ ȿ ȬȲƢ ǠŒǕ ȯɀȪȱǟ ȸȮƹ ƃǠǪȱǠǣ ȿ ǦɆȆȥǠȺǪȱǟ ǥǿǼȪȱǟ Ž ǦȆȅǘƫǟ ȧǠȖȹ ȜɆȅɀǩ ȿ ƙȵǖǪȱ ǦȲɆȅȿ ɄȽ Ɣȱǟ ȋȀ

 ǦȚȪɅǦɆȪɅɀȆǩ.  

        ǦǤȩǟȀƫǟ ȿ ǼȍȀȱǟ ȴȚȹ ȸȵ ǦȱǠȞȥ Ǧȝɀȶƭ ȬȲƢ ǦȝɀȶŎǟ ȰȮȺȽ ǦȆȅǘȵ ȷǙ ) ǦɆǲɆǩǟȀǪȅǙ ǦȚȪɅ (ǶǪȱ ǦȲǵȀȵ Ž ȀȕǠǺƫǟ ǼɅǼ

 ȿ ÛǥȀȮǤȵƘǣǟǼǩ ȯǠǹǻǙ ȿ ǠȾȶɆɆȪǩ ǥǿǟǻɋ Ǽǵɀȵ ȳǠȚȹ ȸȶȑ  ǦɆǲɆǩǟȀǪȅɋǟ ǦȚȪɆȱǟ ȳǠȚȹ ǨǱǿǻǕ Ǽȩ ȰȮȺȽ Û ǦȱǠȞȥ ǥǻǠȒȵ 

 ɄȲɅ Ǡȶȭ ȀȕǠǺƫǟ) .Vision and Values,2009,p :92(

       ȹǒȂǱ ɀȽ ȰȮȺȽ Ž ȀȕǠǺƫǟ ǥǿǟǻǙ ȳǠȚ ȀɅǿǠȪǪȱǟ ǻǟǼȝǙ ȿ ǦǣǠȩȀȱǟ ȿ ȔɆȖǺǪȱǟ ȳǠȚȹ ȸȵ ǕȂǲǪɅ ɍ  ǧǠȆȅǘƫǟ Ž ǦȵǼǺǪȆƫǟ

Ƥ Ž ÛǦȞǣǠǪȱǟǠƬǠȶȝǕ ǧǠȝǠȖȩ ȜɆ . ǥȀȖɆȆȱǟ Û ȀȕǠǺƫǟ Ǽȍ ȿ ǧɍǠȎǩǟ Û ȨɆǭɀǩ Û ǥǿǟǻǙ Û ȴɆɆȪǩ Û ǼɅǼƠ ǦȶȚȹǕ ȰȶȊɅ ɀȽ ȿ

 ǦȆȅǘƫǟ Ž ȀȕǠǺƫǟ ǥǿǟǻǙ ɂȲȝ ǥǿǼȪȱǟ ȴȝǼɅ ɃǾȱǟ ǦɆȲǹǟǼȱǟ ǦǣǠȩȀȱǟ ȳǠȚȹ Ȝȵ ǦȞȶǪƭ ǠȽǼȍǿ ȿ ȀȕǠǺƫǟ ɂȲȝ.  

       Ǡǣ ǦɆȆɆǝȀȱǟ ȀȕǠǺƫǟ ǼɅǼǶǪǣ ȀȕǠǺƫǟ ǥǿǟǻǙ ǦɆȲȶȝ ǕǼǤǩ ȰǮȵ ǠȪǤȆȵ ǥǻǼƮ ȀȕǠƯ ǧǠǞȥ ȃǠȅǕ ɂȲȝ ǦȞǱǟȀƫǟ ȴǝǟɀȩ ȳǟǼǺǪȅ

 ǦɆȲɆȢȊǪȱǟ ȀȕǠǺƫǟ ǧǠǞȥ ) ǯǠǪȹɋǟ ȿ ǒǟȀȊȱǟ ( ǦɆȦɆșɀȱǟ ȀȕǠǺƫǟ ǧǠǞȥ ȿ ) ǦɅȀȊǤȱǟ ǻǿǟɀƫǟ ȿ ǧǠȵɀȲȞƫǟ ǠɆǱɀȱɀȺȮǩ ( ȴɆɆȪǩ ȴǪɅ Û

ȀȪǩ Ž ǦǱǿǼƫǟ ȿ ǦȲȶǪƮ ȀȕǠƯ ǫȿǼǵ ȯǠȶǪǵɍ ǠȪȥȿ ƙǪȲǵȀȵ ǧǟǽ ǦɆȲȶȝ Ž ȀȕǠǺƫǟ ȀȕǠǺƫǟ ȀɅ )Ƚ ǦȲȶǪǂǟ ȀȕǠǺƫǟɄ  ȷǟǼȪȥ

 ȸȝ ȰȪɅ ɍ Ǡȵ1  ȷɀɆȲȵǿɀɅ ȿǕ ȿ10%  ȀȦȎȱǟ ȸȵ ƎȭǕ ƎǪȞɅ ǠȾȝɀȩȿ ȯǠȶǪǵǟ ǬɆǵ Ǡȵ ǼȲǤȱ ǧǠȞɆǤƫǟ ŽǠȍ ȸȵ ( ɄȦȥ Û

 ǥǻǠȒȵ ƘǣǟǼǩ ǽǠơǟ ǼȞǣ ȀȖƪǟ ǼɅǼƠ ȴǪɅ ǦɆȹǠǮȱǟ ǦȲǵȀƫǟ Ž Ȭȱǽ ǼȞǣ ȿ Û ǦȶɆȆƨǟ ȀȕǠǺƫǟ ǻǼƠ Ƃȿɉǟ ǦȲǵȀƫǟ.  

     ƙɆȶɆȲȩɋǟ ƙȪȆȺƫǟ ȸȵ ǥǼȝǠȆƞ ǼȲǣ ȰȮȱ ɃȂȭȀȵ ɍ ȃǠȅǕ ɂȲȝ ȀȕǠǺƫǟ ȰǲȆǩ )ǧǠȵɀȲȞƫǟ ȜƤ(Û  ȀȕǠǺƫǟ ȰɆȲƠ ȴǪɅ

 ǦɅǿǟǻɋǟ ȤǝǠșɀȱǟ ȿ ȯǠȶȝɉǟ ǧǠȝǠȖȩ Ž ǒǟƎƪǟ ȰǤȩ ȸȵ ǠɆȲƮ ǠȞɆƤ ) ǧǠȵɀȲȞƫǟ ȰɆȲƠ ( ȀȕǠǺƫǟ ȸȵ țɀȹ ȰȮȱ ȌȎƸ ǬɆǵ Û

 ǦɅǿǟǻǙ ǦȺƨ )ȚȪɅ ǦɆȲǹ ȌȎơ ǠŒǕ ɃǕ ǦȚȪɆȱǟ țǟɀȹǕ ȸȵ țɀȹ ȰȮȱ Ǧ (ɆȆȺǩ ȸȝ ǦȱȿǘȆƫǟ ɄȽ ǦǤȅǠǂǟ ǥǿǟǻǙ ǟƘǹǕ ȿ Û Ȱȶƭ Ȩ

 ÛȰɆȲǶǪȱǟ ȿ Ȝȶƨǟ ǧǠɆȲȶȝ ǦɆǲɆǩǟȀǪȅɋǟ ǦȚȪɆȱǟ ǧǠɆȲȶȝ ȜɆƤ ȴȝǼɅ ȿ ) ȀȕǠǺƫǟ ǥǿǟǻǙ ( ǨȹȀǪȹɍǟ ǦȮǤȉ ɂȲȝ ǧǠȹǠɆǣ ǥǼȝǠȩ ȸȵ

 ǠȾȲȶȭǖǣ ǦȆȅǘƫǟ ǒǠƲǕ ȜɆƤ Ž ǧɍǠȎǩɍǟ ǦɆȥǠȦȉ ȸȶȒǩ Ɣȱǟ ȿ.  

   ȴȩǿ ȰȮȊȱǟ)3-4 : (ȀǝǟȂƨǟ ȰȮȺȽ ǦȆȅǘƫ ȨɅɀȆǪȱǟ ǦɅȀɅǼƫ ɄȶɆȚȺǪȱǟ ȰȮɆƬǟ

ǟ ǿǼȎƫ : ǦȆȅǘƫǟ ȸȵ ȨǝǠǭȿ  

التسویقئیس مدیریة  ر

مساعد رئیس منتج  

LE CHAT+RREF

مساعد رئیس منتج  

ISIS

رئیس منتج

LE CHAT+RREF

رئیس

منتج

ISIS

مساعدة مكلفة بالأبحاث و الإعلام
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2-2 -   ǦɅǿǟǻɋǟ ǧǟǻǠɆȪȱǟ ȀɅɀȖǩ :  

 ǥǻǠȪȱǟ ȴƬ Û ɄȵɀɅ ȃǠȅǕ ɂȲȝ ȿ ƆȿǠȞǩ ɄȝǠƤ Ȱȶȝ ȷɀȹǠȩ ȴƬ ȰǮƢ ǥǻǠɆȪȱǟ ȿ ÛȣǟǼȽɉǟ ȨɆȪƠ ȿ Ȝȑȿ Ž ǥȿǼȪȱǟ ȴȽ

 ǥǻǠȪȱǟ Û ǰǝǠǪȺȱǟ ɂȲȝ ȂȮǩȀǩ ȿ ǦɆǣǠƶǟ ǦɆȲǤȪǪȆȵ ǦɆȞȲȖǩ ǥȀȚȹ ȴɆɆȪǩ ȿ ƙȦșɀƫǟ ȿ ȯǠȶȞȱǟ ǢɅǿǼǩ ȀɅɀȖǩ ȯɎǹ ȸȵ ǒǟǻɉǟ ȷȿǿɀȖɅ

ƫǟ ǻȀȦȱǟ ȷȿȀȞȊɅ ȿ ǦȆȅǘƫǟ ǳǠƱ ȸȝ ȷɀȱȿǘȆƫǟ ȴȽ ȴŒǙ Û ǰǝǠǪȺȱǟ ȃǠȅǕ ɂȲȝ Ǡȵ Ǽǵ ƂǙ ǒǟǻɉǟ ȯǠǮƫǟ  ȴŒǙ ǳǠǲȺȱǠǣ Ȥșɀ

łɅ ɃǾȱǟȼǣ ɁǼǪȪ .)Vision and values : cod of team work and leadership ,2009,p :7(

2-2-1- ǦɅǿǟǻɋǟ ǥǻǠɆȪȱǟ ȿ ɄȝǠȶƨǟ ȰȶȞȱǟ ȷɀȹǠȩ :  

       ƨǟ ȰȶȞȱǟ ȷɀȹǠȩ Ž ǦɆȾɆǱɀǪȱǟ ǛǻǠǤƫǠȥ Û ǠȾȲǹǟǻ ǧǟǒǟȀǱɋǟ ȿ ȫɀȲȆȲȱ ȃǠȅɉǟ ȰȮȊǩ ȰȮȺȽ ȴɆȩ ȿ ǦɅǗǿ ǥǻǠɆȪȱǟ ȿ ɄȝǠȶ

ÛǧǠɆȭɀȲȆȱǟ ǻǼƠ Ȇȅǘƫǟ ǦȥǠȪǭ ȸȵ ǒȂǱ ȴŒǙ Û ƙȦșɀƫǟ ȿ ǥǻǠȪȱǟ ȸȵ Ȱȭ ȰǤȩ ȸȵ ǧǠǤǭǙ Ž ɄȽ ƔȱǟǦ ȱ ȬȱǾ ):Facts and

Figures,2012,p :13(

        ȴȾǝǟǻǕ ȴɆɆȪǩ ȴǪɅ ǠȾȅǠȅǕ ɂȲȝ ȿ Ǽǵǟȿ Ȱȭ ƂǙ ǦȲȭɀƫǟ  ȳǠȾƫǟ ȸȶȒǪǩ Ɣȱǟ ǢȎȺƫǟ ǦȩǠȖǣ ƙȲȵǠȞȱǟ ȰȮȱ ȰȮȺȽ ǴȺƢ      

 ȀǝǟȂƨǟ ȰȮȺȽ ǠȾȺɆǣ ȸȵ ȿ ƁǠȞȱǟ ǒǠƲǕ ȜɆƤ Ž ȿ țȿȀȦȱǟ Ȱȭ Ž ȨǤȖɅ Ǡȵ ɀȽ ȿ Û ȴȾǲǝǠǪȹ ȿ.  

       ǝǠȪȱǠȥ ƙȦșɀȶȲȱ ǠȾǶȑɀɅ ȿ ǦɆȾɆǱɀǪȱǟ ǛǻǠǤƫǟ ȻǾȽ ǿǟȀȶǪȅǠǣ ȨǤȖɅ ǼɆƨǟ ǼÛǠɆȵɀɅ  ȸȵ ȼȶɆɆȪǩ ȸȮƹ ȿȴȾȲǤȩ.  ȸȮƹ Ǡȶȭ

ǦȾǱ ȸȵ ǟǾȽ ǦɆȾɆǱɀǪȱǟ ǛǻǠǤƫǟ ȻǾȽ Ȩȥȿ ȴƬǠȶȝǕ ǥǿǟǻǙ ȴőǻǠȩ ȸȵ ȜȩɀǪȱǟ ƙȦșɀƫǟ ȜɆȶƨ  ȴȝǻ Ȝȩɀǩ ȸȮƹ ɁȀǹǕ ǦȾǱ ȸȵ ȿ

 ȿ ȴȾǪɆȱȿǘȆȵ ȿ ȴőǿǻǠǤȵ ȏȀȝ ȯɎǹ ȸȵ ȴƬǠȶȝǕ ȀȶǪȆȵ ȰȮȊǣ ȴȾȥǿǠȞȵ ȿ ȴőǟǿǠȾȵ ȀɅɀȖǩ Ž ǦǤȡȀȱǟ.  

       ȿǠȞǪȱǟ ȃǠȅǕ ɄȽ ȳǟȀǪǵɍǟ ȿ ǦȱǻǠǤǪƫǟ ǦȪǮȱǟ ȿȷ  ɁɀǪȆƞ ȳǟȂǪȱɍǟ ȿ ǴǱǠȺȱǟ ȷȿǠȞǪȱǟ ǰǝǠǪȹ ɄȽ ǒǟǻɉǟ ȸȵ ȯǠȝ  ȰȮȊɅ ɃǾȱǟ

 ǠȾɆȦșɀȵ ȜɆƤ ȿ ȀǝǟȂƨǟ ȰȮȺȽ ȸȵ ǦȵǟǼǪȅɍǟ ǳǠǲȺȱ ȃǠȅɉǟ .  

2-2-2- ȱǟ ȀɅɀȖǪȱǟ ǧǠɆȺȪǩ ȿ ȰǝǠȅȿ ǧǟǻǠɆȪȱǟ ȿ ƙȦșɀƫǟ ȀɅɀȖǪȱ ɄȶɆȚȺǪǦɅǿǟǻɋǟ:

       ȄȺƨǟ ȿ ǦɆȆȺƨǟ ǬɆǵ ȸȵ ǦȝɀȺǪȵ ɄȽ ȧȀȦȱǟ ȻǾȽ Û ǠƬǠȶȝǕ ǳǠƱ ȨɆȪǶǪȱ ǒǟǻɉǟ ǦɆȱǠȝ Ȱȶȝ ȧȀȥ ɂȲȝ ǼȶǪȞǩ ȰȮȺȽ      

 ȀȶȞȱǟ ȿ /ȱ ǦɆȆɆǝȀȱǟ ȿǕ ǦɆȅǠȅɉǟ ȰȵǟɀȞȱǟ ǼǵǕ ȿǕ ǳǠǪȦȵ ɀȽ țɀȺǪȱǟ ȷǖǣ ǦȞȺǪȪȵ ɄȾȥ Û ǥƎƪǟ ȿ ǦɆȺȾƫǟ ɂȲȝ ǥǿǼȪȱǟ ȿ ǳǠǲȺȲ

ǦȆȥǠȺƫǟ.  

        ǻǟȀȥɉǟ ɁɀǪȆȵ ɂȲȝ ǒǟɀȅ ɄȶɆȚȺǪȱǟ ȀɅɀȖǪȱǟ ȨɆȪƠ ȸȵ ǠȾȺȮƢ Ɣȱǟ ǧǠɆȺȪǪȱǟ ȿǕ ǢɆȱǠȅɉǟ ȸȵ ǼɅǼȞȱǟ ȰȮȺȽ ƖǤǪǩ ȬȱǾȱ ȿ

 ƙɅǿǟǻɋǟ ǥǻǠȪȱǟ ȀɅɀȖǪȱ ȰȮȭ ǦȆȅǘƫǟ ɁɀǪȆȵ ɂȲȝ ȿǕ ȰȶȞȱǟ ȧȀȥ ɁɀǪȆȵ ɂȲȝ ȿǕ ƙȦșɀƫǟ ) ƙɅǾɆȦȺǪȱǟ ȸɅȀɅǼƫǟ ( ƙȦșɀƫǟ ȿ

ƞǿ ȿ ǧǠɅɀǪȆƫǟ ǦȥǠȭ ŽȪȱǠǣ ȷɀȞǪȶǪɅ ȰǤȪǪȆƫǟ ǥǻǠȩ ȴȾȲȞǱ ǠǽǓ ȯɎǹ ȸȵ ȰǤȪǪȆƫǟ ǦɅǗǿ ɂȲȝ ǥǿǼ ȴŒǙ ǦȚȪɅ ƙȝǕ ȿ ǦǵɀǪȦȵ ȷǟ

ǦȆȅǘƫǠǣ ǦɆǲɆǩǟȀǪȅɋǟ ǦȚȪɆȱǟ ȰɆȞȦǩ ȸȶȒǩ Ɣȱǟ ǦȆȅǘƫǟ ǿǟǻǟǿ.

1-  ǻǟȀȥɉǟ ɁɀǪȆȵ ɂȲȝ ɄȶɆȚȺǪȱǟ ȀɅɀȖǪȱǟ ǢɆȱǠȅǕ:

       ǤȖǩ ȿ ǦȝɀȶŎǟ ȰȮȺȽ ǠȽǠȺǤǪǩ Ɣȱǟ ǢɆȱǠȅɉǟ ƙǣ ȸȵ ɄȲɅ Ǡȶȭ ɄȽ ȀǝǟȂƨǟ ȰȮȺȽ ǠȾȪ :  

-  ɄȦɆșɀȱǟ ȔɆȖǺǪȱǟ ) ǦɅǿǟǻɋǟ ǧǟǻǠɆȪȱǟ ȫɀȲȅ ȿ ǥǿǠȾȵ Ž ȀɅɀȖǪȱǟ ȿ ƘɆȢǪȱǟ : (  

        ȧǠǮɆȶȭ Û ǦȆȅǘƫǟ ȻǠƟǟ ǥǻǠȪȱǟ ǼȺȝ Ǽȵɉǟ ȰɅɀȖȱǟ ȳǟȂǪȱɍǟ ȨȲơ ȧȀȕ ȳǼǺǪȆɅ ǡɀȲȅɉǟ ǟǾȽ " ǥǠɆƩǟ ȿ ȰȶȞȱǟ Ž ǦȹȿȀƫǟ

 "ȷǕ ȿ ǠȍɀȎǹ ȰȮȺȽ ȻǠȺǤǪǩ ɃǾȱǟ 31%ǻȀȦȱǟ ȀɅɀȖǪȱ ǿǠȕɋǟ ȀȥɀɅ ȧǠǮɆƫǟ ǟǾȽ Û  ǒǠȆȹ ǠȾɆȲȝ ȀȖɆȆǩ ǦɅǿǟǻɋǟ ǢȍǠȺƫǟ ȸȵ   

 ƙɅǿǟǻɋǟ ǥǻǠȪȲȱ ȯɀȲǵ ȿ )ƙɅǾɆȦȺǪȱǟ ȸɅȀɅǼƫǟ  ( ƙǣ ȷȁǟɀǪȱǟ ȜǲȊɅ ɃǾȱǟ ȿ Û ȀǝǟȂƨǟ ȰȮȺȽ Ȭȱǽ Ž Ǡƞ ƁǠȞȱǟ ǒǠƲǕ ȜɆƤ Ž

ȊǪȥ Û ǥǠɆƩǟ ȿ ȰȶȞȱǟǒȂǱ ǠȒɅǕ ȯǠȦȕɉǟ ǦɅǠȝǿ ȨȥǟȀȵ ȰɆȮ  ǒǠȺǤǣ ǠɆȱǠǵ ȳɀȪǩ ȰȮȺȽ ȯǠǮƫǟ ȰɆǤȅ ɂȲȝ ȿ ȳɀȾȦƫǟ ǟǾȽ ȸȵ ǕȂǲǪɅ ɍ
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 ȳǠȝ ȤɆȍ Ž ǴǪȦɅ ȷǕ ǿȀȪƫǟ ȸȵ ɃǾȱǟ Û ȣǿȿǼȲȅȿǻ Ž ȯǠȦȕɊȱ ǦɅǿǠȾȺȱǟ ǦɅǠȝȀȲȱ ǬȱǠǮȱǟ ȂȭȀƫǟ2013  ǥǿǻǠȩ ȷɀȮǩ Ɣȱǟ ȿ

 ǦɅǠȝǿ ɂȲȝ80  ƂǙ țɀȶŎǟ ȰȎɆȱ ɎȦȕ240  ɎȦȕ.  

      ƫǟ ȿ ǿɀǱɉǟ ǦȶȚȹǕ ȳǼǺǪȆǩ Ǡȶȭ ƎǪȞǩ ǦɆȆȥǠȺǪȱǟ ǿɀǱɉǠȥ Û ǧǔȥǠȮǒȂǱ ȿ ǒǟǻɉǟ ǦȥǠȪǭ Ž ɄȆɆǝǿ ȀȎȺȝ ǕȂǲǪɅ ɍ       

ȅ Ǽǵ ɂȲȝ ǧǔȥǠȮƫǟ ȿ ǿɀǱɉǟ ȳǠȚȺȥ Û ǢȽǟɀƫǟ ǡǠȖȪǪȅǟ ǦȅǠɆȅ ȸȵǙ  ǦȆȅǘƫǟ ǳǠƱ ȿ ǦɆȎǺȉ ȨȪƠ ǒǟɀ ǧǠƵǠȆƫǟ ȂɆƹ ȼȹ

 ǒǠȶǪȹɍǟ ǥɀȩ ǥǻǠɅȁ ȸȶȒɅ ȿ ȂɆȶǪƫǟ ǒǟǻɉǟ ȂȦƷ ȿ ǦɅǻȀȦȱǟ.  

      ȭ ȿɀȩǕ ǥǻǠȩ ȀɅɀȖǩ ɂȲȝ ȰȮȺȽ ȂɆȭȀǩ ȸȵ ǒȂǲÛǥǼɅǼƨǟ ǥǻǠɆȪȱǟ ǛǻǠǤȵ ǧǻǼǵ ǒǠɅ  ǦɆȦɆȭ ȷǖȊǣ ǧǠȾɆǱɀǩ Ȁȥɀǩ ȣɀȅ Ɣȱǟ

ȱǟ ǿǟȿǻɉǟ ǥǿǟǻǙ ǼȪȞǩ ǦȾǱǟɀȵÛǦɆƫǠȞȱǟ ȧȀȦȱǟ ȳǠƬǟ ȿ ǦɅǻǠɆȪ Ǝȶȥɀȹ Ž ǠɆȲȞȱǟ ǥǿǟǻɌȱ ǥǼɅǼƨǟ ǥǻǠɆȪȱǟ ǛǻǠǤȵ ǨȵǼȪȥ2012  ȰǤȩ

 Ž ɄƫǠȞȱǟ ǾɆȦȺǪȱǟ ǕǼǣ2013 ǱǕ ȸȵ ȿ ǧǠɅɀǪȆƫǟ ǻǼȞǪȵ ƑɅǿǼǩ ǰȵǠȹȀǣ  ǥǼǵɀȵ ǦȖǹ ǨȞȑȿ ǥǿǟǻɋǟ ǧǟǿǼȩ ȂɅȂȞǩ Ȱ

ƙɅǾɆȦȺǪȱǟ ȸɅȀɅǼȶȲȱ ȵǠȹƎȱǟ ǟǾȽ Ûǰ  ɍɀȍȿ ǦɆȲɆȢȊǪȱǟ ǥǿǟǻɋǟ ȳǠȾȵ ȯȿǕ ȸȵ ǦɅǿǟǻɋǟ ǦɆȱȿǘȆƫǟ Ž ƙɅǾɆȦȺǪȱǟ ȸɅȀɅǼƫǟ ǼȝǠȆɅ    

Ǫȅɋǟ ǥǿǟǻɋǟ ǠɅǠȒȩ ƂǙǦɆǲɆǩǟȀ.ƫǟ ȰɆǲȆǩ ǰȵƎłɅ Ȭȱǽ ƂǙ ǦȥǠȑɋǠǣ ȿ ǠɆƫǠȝ ǥƘȾȊȱǟ ȯǠȶȝɉǟ ǥǿǟǻǙ ǧǠɆȲȭ Ž ƙɅǾɆȦȺǪȱǟ ȸɅȀɅǼ     

ȰǱǕ ȸȵ ǥǻǼƮ ǧɍǠƭ Ž ȴȾȆȦȹǕ ȀɅɀȖǩ ǥǻǠɅȁ. Û ɃǼǶǪȱǟ ȼǪƧ  ǰȵǠȹȀǣ ȿǕ ȔȖƯ ǨȞȑ ȿ ȏȀȢȱǟ ǟǾƬ  ǼȆȱ ǠȎɆȎǹ ȴȶȎȵ

ǥǻǼƮ ǧǠǱǠɆǪǵǟ  Ž ǻǿǠȥǿǠȽ ǦȞȵǠǱ Ž ȯǠȶȝɉǟ ǥǿǟǻǙ ǦɆȲȭ Ž ǧǟǿȿǻ ȷȿȀȒƷ ȷɀɅǾɆȦȺǪȱǟ ǒǟǿǼƫǠȥ ȳǠȝ2012  ǠȶȭÛ

ǥƘȾȊȱǟ ǦɆȹǠǤȅɍǟ ȯǠȶȝɉǟ ȯǠǱǿ ǦȅǿǼȵ Ž ȳǼȪƫǟ ǢɅǿǼǪȱǟ ǰȵǠȹȀǣ ȷȿȀȒƷIESE Ǿȱ ǦȵǟǼǪȅɍǟ țɀȑɀƫ ȌȎǺƫǟ ȿ Ȭȱ

 ǠɆȆɆǝǿ ǟǿȿǻ ǢȞȲɅ ȼȹǕ Ǡȶȭ ȰȮȺƬ ǥƘǤȭ ǦɆƵǕ ȰȶƷ ǰȵǠȹƎȱǟ ǟǾȽ Û ǦɆȱǠȞȱǟ ǧǠȹǠȮȵɋǟ ȿǽ ƙɅǾɆȦȺǪȱǟ ȸɅȀɅǼƫǟ ȣǼȾǪȆɅ ɀȾȥ   

ȱǟ ǢȩǠȞǪȱǟ ȔɆȖơ ŽǠɆȲȞȱǟ ǥǿǟǻɌȱ ɄȲǹǟǼ. ȰȮȺȽ ɁǼȱ ȼȹǕ Ǡȶȭ " ǦɆƫǠȞȱǟ ȰȮȺȽ ǦɆƹǻǠȭǕ " ȳǠȝ Ž ȀɅɀȖǪȱǟ ǰȵǟƎȱ2012  ȻǾȽ Û

 ƙȦșɀƫǟ ȜɆȶƨ ȳǼȪǩ ȣɀȅ ȿ ǥǼǵǟȿ ǦȲȚȵ ǨƠ ǢɅǿǼǪȲȱ ƙɅǾɆȦȺǪȱǟ ǒǟǿǼƫǟ ȴȾɆȥ Ǡƞ ǦȆȅǘƫǟ Ž ƙȦșɀƫǟ Ȱȭ ȜȒǺłǩ ǰȵǟƎȱǟ

ȜɆƤ Ž  Ž ƁǠȞȱǟ ǒǠƲǕ2013   ȯɎǹ ȸȵ ȀȶǪȆƫǟ ȴȲȞǪȱǟ ȴȝǼǩ ɄȾȥ ǦȹȿȀƫǠǣ ȂɆȶǪǩ ȿ ɄƫǠȞȱǟ ǼɆȞȎȱǟ ɂȲȝ ǥǼǵɀȵ ǰȵǟȀǣ ɄȽ ȿ

ȞǪȱǟ ǰȵǟȀǣȲȝ ƆȿȀǪȮȱɍǟ ȴȲɂ ȯǠǮƫǟ ȰɆǤȅ : ȿ ǨȹȀǪȹɍǟ Ǝȝ ǧǟȿǼȹǨȹȀǪȹɍǟ Ǝȝ ǧǠǤǪȮƫǟ.)Annual

Raport,2012,p :68-69(

-  ǿǟȿǻɉǟ ǢȞȱ ǡɀȲȅǕ:  

        ǧǟǻǠɆȪȱǟ ȀɅɀȖǪȱ ǦȲɆȅȿ ȴȽǕƙɅȀǹɉǟ ǿǟȿǻǖǣ Ʉȝɀȱǟ ǥǻǠɅȁ ȿ ǦȥȀȞƫǟ ȰȪȹ ȜɅȀȆǪȱ ǦȲɆȅȿ ȰȒȥǕ ɄȾȥ ȯǻǠǤǪȱǟ ǦɆȲȶȝ ɄȽ    

 ȳǠȝ ɄȦȥ Û ɄȆɆǝȀȱǟ ȀȪƫǟ ƂǙ ǦɆȶɆȲȩɋǟ ȨȕǠȺƫǟ ȸȵ ǦɆȱȿǼȱǟ ǧɎɅɀǶǪȱǟ ǥǻǠɅȁ ȯɎǹ ȸȵ ȄȮȞȺɅ ǟǾȽ ȿ Û ǠőǟǻǼƮ ȿ2006  ȷǠȭ

 ȫǠȺȽ29  ȳǠȝ ȤȝǠȒǪǪȱ ǦɆȱȿǻ ȰȪȹ ǦɆȲȶȝ2008 Ǫȱ ǧɎɅɀǶǪȱǟ ȻǾȽ ƂǙ ȰȎ60  ǦɆȲȶȝ. ɂȲȝ ǠȽȂɆȭȀǩ ȸȵ ǼɅȂǩ ȰȮȺȾȥ

ǦɆȺȾƫǟ ȴőǠɆǵ ǦɅǟǼǣ Ž ȳǻǠȪȱǟ ȰɆǲȲȱ ƙǣɀȽɀƫǟ ƙɅǾɆȦȺǪȱǟ ȸɅȀɅǼȶȲȱ ǦɆȵǟȂȱǙ ɄȽ ȿ Û ȯǠǮƫǟ ȰɆǤȅ ɂȲȝ ǯǿǠƪǟ Ž ǧǠȺɆɆȞǪȭ ȰȪȺǪȱǟ.  

2-  ǧǠȝǠƤ ɁɀǪȆȵ ɂȲȝ ɄȶɆȚȺǪȱǟ ȀɅɀȖǪȱǟ ǢɆȱǠȅǕ ) ȧȀȥ ( ȰȶȞȱǟ :  

       ɄȽ ȿ ǦȝɀȶŎǟ ȰȮȺȽ ǠȽǠȺǤǪǩ Ɣȱǟ ǦɅȀɅɀȖǪȱǟ ǢɆȱǠȅɉǟ ȀǝǟȂƨǟ ȰȮȺȽ ƖǤǪǩ ȿ:  

-  ȨɅȀȦȱǟ ǒǠȺǣ:

      ȨɆȩǻ ȿ Ǵȑǟȿ ȰȮȊǣ ȴȾȵǠȾȵ ǦȥȀȞȵ ɂȲȝ ȨɅȀȦȱǟ ǒǠȒȝǕ ǥǼȝǠȆƫ ǥǻǼƮ ȿ ǥǼǵɀȵ ǰȵǟȀǣ ȰȮȺȽ ȜȒǩ Ȭȱǽ ȰǱǕ ȸȵ ȿ   

 ȨɆȪƠ ƂǙ Ƃȿɉǟ ǦǱǿǼȱǠǣ ɂȞȆǩ ǦȱǠȞȥ ȿ ǦȪȅǠȺǪȵ Ȱȶȝ Ǧȝɀȶƭ ǟɀǶǤȎɅ Ɠǵ ȴȾȺɆǣ ȯǠȎǩɍǟ ȰǤȅ ƙȆƠ ȿ ȴȾȥǟǼȽǕ ǼɅǼƠ ȿ

 ǦȝɀȶǲȶȲȱ ǥȀȖȆƫǟ ȣǟǼȽɉǟ.  
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-  ǦɅǿǠȊǪȅɍǟ ǦɆȲȶȞȱǟ:  

       ǒǟƎƝ ǦȹǠȞǪȅɎȱ ȰȮȺȽ ǨȞȅ ǦɅǿǟǻɋǟ ǧǟǻǠɆȪȱǟ ȿ ƙȦșɀȶȲȱ ǒǟǻɉǟ ǥǻɀǱ ǿǟȀȶǪȅǟ ȷǠȶȑ ȰǱǕ ȸȵ ǒǟɀȅ ƙȎȎǺǪȵ

ƙɆǱǿǠǹ ȳǕ ƙɆȲǹǟǻ ǟɀȹǠȭ  ȰȮȺȽ ǦɆǣǽǠǱ ȁȂȞǩ ǦȹȀȵ ǦɅȀɅɀȖǩ ǰȵǟȀǣ Ȝȑɀǣ ǟɀȵɀȪɆȱ.  

3-  ȰȮȭ ǦȆȅǘƫǟ ɁɀǪȆȵ ɂȲȝ ɄȶɆȚȺǪȱǟ ȀɅɀȖǪȱǟ ǢɆȱǠȅǕ:  

      ɆȱǠȅɉǟ ȀǝǟȂƨǟ ȰȮȺȽ ȨǤȖǩ ȿǢ  ǦɆȱǠǪȱǟ ǦɅȀɅɀȖǪȱǟ) :Annual Raport,2012,p :68-69(

-  ǦȞǱǟȀȱǟ ǧǠȵɀȲȞƫǟ:  

         ǧǟǻǠɆȪȱǟ ƙǣ ǦȵȁɎȱǟ ǧǟǿǠȾƫǟ ȀɅɀȖǩ ȸȵ ȸȮƢ ǽǙ ȰȮȺȽ ǦȆȅǘȵ Ž ǦǺȅǟǿ ǦȥǠȪǭ ǦɆȆȮȞȱǟ ǦɅǾȢǪȱǟ ǧǠȝǠȶǪǱǟ ƎǪȞǩ

 ƘɅǠȞȵ ȳǟǼǺǪȅǠǣ ǦȲȶǪǂǟ ǧǠȪɆȲȞǪȱǟ ȿ ɃɀȺȆȱǟ ǒǟǻɉǟ ȃǠȅǕ ɂȲȝ ȿ Ƀɀȩ ȰȮȊǣ ǠȽȀɅɀȖǩ ȂɅȂȞǩ ǴɆǪǩ ȿ ǥȀȮǤȵ ǦȲǵȀȵ Ž ǦɅǿǟǻɋǟ

ǠǱ ȁȂȞǩ ǠŒǕ Ǡȶȭ ǥǼǵɀȵ ǥǒǠȦȭ ȰɅɀȖȱǟ ɁǼƫǟ ɂȲȝ ȸȶȒɅ ǡɀȲȅɉǟ ǟǾȽ ȼȆȦȹ Ǩȩɀȱǟ Ž Û Ȱȶȝ ǢǵǠȎȭ ȰȮȺȽ ǦɆǣǽ

 ǦɆȲǹǟǼȱǟ ǦɅǿǟǻɋǟ ǧǟǻǠɆȪȲȱ ȁǠɆƲɎȱ ȔɆȖǺǪȱǟ.  

-  ȣǟǼȽɉǠǣ ǥǿǟǻɋǟ:  

        ɀȽ Ǡȵ Ȱȭ ǦǤȭǟɀƫ ǧǠȞȵǠƨǟ ȿ ȃǿǟǼƫǟ ƎȭǕ ȿ ɂȩǿǖǣ ǦȍǠǹ ǦɅȀɅɀȖǩ ǦɆǤɅǿǼǩ ǰȵǟȀǣ ƂǙ ǦɅǿǟǻɋǟ ǠőǟǻǠɆȩ ȰȮȺȽ ȜȒǺłǩ

ɅǼǱ  ȼɆȲȝ ƘȆǩ ɃǾȱǟ ǠȾǲŒ ƎǪȞɅ ȣǟǼȽɉǠǣ ǥǿǟǻɋǟ ǡɀȲȅǖȥ ƃǠǪȱǠǣ ȿ Û ǦɆǲɆǩǟȀǪȅɋǟ ǥǿǟǻɋǟ ȋɀȎƪǠǣ ȿ ǥǿǟǻɋǟ ȴȲȝ Ž Ǽ

 ȸȵ ȻǿǠǤǪȝǠǣ ǼɆȞǤȱǟ ɁǼƫǟ ɂȲȝ ǟǾȽ ȿ  țȿȀȦȱǟ ȰȮȱ ȿ ȰȮȭ ǦȝɀȶǲȶȲȱ ǦɅɀȹǠǮȱǟ ȿ ǦɆȆɆǝȀȱǟ ǠȾȥǟǼȽǕ ǼɅǼƠ ɂȲȝ ȰȶȞǩ ɄȾȥ

Ž ǟǾȽ ȀȾȚɅ ȿ ǦɆǲɆǩǟȀǪȅɋǟ ǧǠɅɀȱȿɉǟ ȣǟǼȽɉ ǠȾȞȑȿ 2030.

-  ǦɆȺȥ ǦɆȲȮɆȽ ǢɆȱǠȅǕ :  

       ȰɆȾȆǪǣ ǴȶȆǩ ȿ ǠȾȪǤȖǩ Ɣȱǟ ǧǠȵɀȲȞƫǟ ǠɆǱɀȱɀȺȮǩ ȿ ȰȮȺȽ ǠȽǠȺǤǪǩ Ɣȱǟ ǦȹȀƫǟ ǦɆȶɆȚȺǪȱǟ ȰȭǠɆƬǟ ȯɎǹ ȸȵ ȀȾȚǩ Ɣȱǟ ȿ

 ǒǟǻɉǟ Ȝȥǿ ȿ ǦɆȵɀɆȱǟ ȤǝǠșɀȱǟ.  

2-3-  ǠɆǱɀȱɀȺȮǪȱǟ ȀɅɀȖǩ:  

      ƫ ǦɆǲɆǩǟȀǪȅɋǟ ǦȚȪɆȱǟ ȂɅȂȞǩ ȷǙȆȅǘǦ  ǠɆǱɀȱɀȺȮǩ ǼɅǼǶǪȱǠǣ ȿ Û ǦȲȶȞǪȆƫǟ ǠɆǱɀȱɀȺȮǪȲȱ ȀȶǪȆƫǟ ȀɅɀȖǪȱǟ ǠȾȺȵ ǢȲȖǪɅ ȰȮȺȽ

 ǦȆȅǘȶȲȱ ǦɆǲɆǩǟȀǪȅɋǟ ǦȚȪɆȱǟ ȰɆȞȦǩ Ž ȯǠȞȦȱǟ ȿ ƘǤȮȱǟ ǿȿǼȱǟ ǠƬ Ɣȱǟ ȿ ǧǠȵɀȲȞƫǟ . ǧǠȵɀȲȞƫǟ ȳǠȚȹ ȯɎǹ ȸȵ ȀȾȚɆȅ ǟǾȽ

 ƙȝɀȹ ɂȲȝ ȀȥɀǪǩ ǬɆǵ ȀǝǟȂƨǟ ȰȮȺȽ ǦȆȅǘȵ Ž ǯǿǼƫǟ ǦɅǿǟǻɋǟ ǠƵ ǦȶȚȹɉǟ ȸȵ:  

 -   Ü ǦɆȲɆȢȊǪȱǟ ǧǠɆȲȶȞȲȱ ǥǼȹǠȆƫǟ ȴȚȹ  

 -    Ƀǿǟǻɋǟ ǻǠȺȅɋǟ ȴȚȹ.  

      ȰȮȺȽ ǦȆȅǘȵ ǦȚȪɅ ȰɆȞȦǩ Ž Ȼǿȿǻ ȿ ȳǠȚȹ ȰȮǣ ȤɅȀȞǪȲȱ ȧȀȖǪȺȅ ȿ ȀǝǟȂƨǟ :  

2-3-1-  ǦɆȲɆȢȊǪȱǟ ǧǠɆȲȶȞȲȱ ǥǼȹǠȆƫǟ ȴȚȹ:

       ȿ ǧǠȵɀȲȞƫǟ ǦȶȚȹǕ ȸȵ țǟɀȹǕ ǦȞǣǿǕ ȸȵ ȳǠȚȺȱǟ ǟǾȽ ȷɀȮǪɅɄȽ:  

-     ǦƨǠȞȵ ǦȶȚȹǕÜǧɎȵǠȞƫǟ   

-     ǻǿǟɀȵ ȔɆȖơ ȳǠȚȹÜǦȆȅǘƫǟ  

-    Ü ǦɆȝǠȺȎȱǟ ǧǟǒǟȀǱɋǟ ǦǤȩǟȀȵ ȿ ǥǼȹǠȆȵ ǦȶȚȹǕ  

-     ǧɍǠȎǩɍǟ ȿ ǢǪȮƫǟ ȴȚȹ.  
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1-   ǧɎȵǠȞƫǟ ǦƨǠȞȵ ǦȶȚȹǕ:  

       ȰȵǠȞǪȱǟ Ž ȌǪơ ȴȚȺȱǟ ȻǾȽ ȷɉ Û ȀǝǟȂƨǟ ȰȮȺȽ ǦȆȅǘƞ ɍǠȶȞǪȅǟ ȀǮȭɉǟ ȳǠȚȺȱǟ ǧɎȵǠȞƫǟ ǦƨǠȞȵ ǦȶȚȹǕ ƎǪȞǩ         

ǧǠɅȀɅǼƫǟ ȰȮǣ ǥȀȥɀǪȵ ɄȾȥ ǦȆȅǘƫǟ Ž ǥǼȝ ǧɍǠƭ Ȝȵ ÛɄȵɀɆȱǟ ȰȶȞȱǟ ǦɆǣǠɆȆȹǟ ȷǠȶȒȱ  ǦɅȀɅǼȵ ȿ ǧǠȞɆǤƫǟ ǦɅȀɅǼȵ ȷǕ ǬɆǵ

ǟ ǰȵǟȀǣ  ȰȶȞǪȆǩ  ǧǠɅȀǪȊƫǟ ȔǤȒȱǟ ǦɅȀɅǼȵ ȰȶȞǪȆǩ ȿÛ ǧǠȒɅɀȞǪȱǟ ȿ ǿɀǱɉǟ ǰȵǟȀǣ ȰȶȞǪȆǪȥ ǦɅȀȊǤȱǟ ǻǿǟɀƫǟ ǦɅȀɅǼȵ ǠȵǕ ǥȀǩɀȦȱ

 ǦǤȅǠǂǟ ǰȵǟȀǣ ƃǠƫǟ.  

2- ȳǠȚȹ  ǻǿǟɀȵ ȔɆȖơǦȆȅǘƫǟ:

       ɁǼǵǙ ǦȶȚȺƫǟ ǻǿǟɀȵ ȔɆȖơ ȴȚȹ ƎǪȞǩ ÛǦȵǼȪǪƫǟ ǧɎȵǠȞƫǟ ǦƨǠȞȵ ȴȚȹ  ȰȵǠȮǪȵ ȰȮȊǣ ȤǝǠșɀȱǟ Ȝȵ ȰȵǠȞǪǩ ǬɆǵ     

ǠȞǪǩ Ɣȱǟ ȿ ǧǠȵɀȲȞƫǟ ǦƨǠȞȵ ȴȚȹ ȣɎƝ ǦȆȅǘƫǟ ŽɀȾȥ ȰȎȦȵ ȰȮȊǣ ǦɆȦɆșɀȱǟ ǦȖȊȹɉǟ Ȝȵ Ȱȵ  ȳǠȚȹ ȨȲǹ Ž ȴȽǠȆɅ

 ǒǟǻɉǟ Ž ǥǒǠȦȮȱǟ ȿ ǦɆȱǠȞȦȱǟ ȨɆȪƠ Ȝȵ ǦȆȅǘƫǟ ǧǠǱǠɆǪǵǟ ǦɆǤȲǩ ɂȲȝ ǿǻǠȩ ǧǠȵɀȲȞȵ . ȸȝ ǦȆȅǘƫǟ ǻǿǟɀȵ ȔɆȖơ ȳǠȚȹ ȤȲǪƸ ȿ

ȵǠȞƫǟ ǦƨǠȞȵ ȴȚȹ Ž ǦɅǼɆȲȪǪȱǟ ȧȀȖȱǟ źɇǟ ɀǶȺȱǟ ɂȲȝ ȿ ǧɎ:  

-  ȝ Ǽȝǟɀȩ ȯɎǹ ȸȵ ǦȆȅǘƫǟ ǥǿǟǻǙ ȴȚȹ ȰȵǠȮǪǩǵǟȿ ǦȪȖȺȵ Ž ǧɎȵǠȞƫǟ žǠȞǩ ǦȵǠ ƙȞȵ ǢȲȕ ȯǠǤȪǪȅǟ Ȭȱǽ ɂȲȝ ȯǠǮȵ Û ǥǼ

 ǦȩɎȞȱǟ ǧǟǽ ǦɆȦɆșɀȱǟ ǦȖȊȹɉǟ ȜɆƤ ɂȲȝ ǟǿɀȥ ȄȮȞȺɆȅ.  

-  ǠȞƫǟ Ž ǦȍǠǹ ǥǼȝǠȩ ȄȮȞǩ ȴɆȵǠȎǩ ǦȆȅǘƫǟ ǻǿǟɀȵ ǥǿǟǻǙ ȴȚȹ ǯǽǠƴ ȬȲǪƢ ǼɅǿɀǪȱǟ ǦȲȆȲȅ ǥȀȚȹ ɂȲȝ ȂȮǩȀǩ ǽǙ Û Ǧƨ        

 ǠƬǠȶȝǕ Ž ǦɆȦɆșɀȱǟ ǧɍǠŎǟ ǠƬɎǹ ȸȵ ȷȿǠȞǪǩ Ɣȱǟ ȿ Û ȯǠȶȝɉǟ Ž .  

3-   ǦɆȝǠȺȎȱǟ ǧǟǒǟȀǱɋǟ ǦǤȩǟȀȵȿ ǥǼȹǠȆȵ ȳǠȚȹ:  

       Țȹ ȯɎǹ ȸȵ ǟǾȽ ǦɆȝǠȺȎȱǟ ǧǠɆȲȶȞȱǟ ɂȲȝ ǦǣǠȩȀȲȱ ǧǠȵɀȲȞƫǟ ȴȚȹ ǫǼǵǕ ȀǝǟȂƨǟ ȰȮȺȽ ǦȆȅǘȵ ȰȶȞǪȆǩɀȡɀȱ ȳǠ 

"Logo"  ) ǯǠǪȹɋǟ ǧɍǔǣ ȓɀǣȀȵ ȴǲƩǟ ƘǤȭ ƃǓ ȳɎȝǙ ȁǠȾǱ ȸȝ ǥǿǠǤȝ ( ǦǣǠȩȀȲȱ ǯǠǪȹɋǟ ǧǟǼǵȿ ɁɀǪȆȵ ɂȲȝ ȰȶȞǪȆɅ Û

ǢȅǠȺȱǟ Ǩȩɀȱǟ Ž ȰǹǼǪȲȱ ǢȅǠȺƫǟ Ǩȩɀȱǟ Ž ǧǠȥǟȀƲɍǟ ȣǠȊǪȭǟ ȿ  ǠȾǪȵɎȅ ȸȵ ǼȭǖǪȱǟ ȿ ǦɆǱǠǪȹɋǟ ǧǠɆȲȶȞȱǟ ɂȲȝ           

 ǿǟȀȶǪȅǠǣ ǒǟǻɉǟ ǥǒǠȦȭ ȿ ǥǻɀǱ ȷǠȶȑ ƃǠǪȱǠǣ ȿ ǠȾǶɆǶȎǩ ȿ.  

4 -   ǧɍǠȎǩɍǟ ȿ ǢǪȮƫǟ ȴȚȹ  :  

       ǦɆǣɀȅǠƩǟ ǦƨǠȞƫǟ ȤǝǠșɀǣ ȨȲȞǪɅ ȻǿǠǤǪȝǠǣ Ȝȅǟȿ ȰȮȊǣ ǧɍǠȎǩɍǟ ȿ ǢǪȮƫǟ ȴȚȹ ȀǝǟȂƨǟ ȰȮȺȽ ǦȆȅǘȵ ȳǼǺǪȆǩ

ȶǪȞǩ Ɣȱǟ ȯǠȶȝɉǟ ȿ ǧǟǒǟȀǱɌȱǦȆȅǘƫǟ ǧǠɅȀɅǼȵ ȜɆƤ ǠȾɆȲȝ Ǽ.Ǿȱȱ ȳɎȝǙ ǥȂȾǱǕ ɂȲȝ ȀȥɀǪǩ ǦȦȲǪǺƫǟ ǧǠɅȀɅǼƫǟ ǢǩǠȮȵ ȰȮȥ Ȭ

 ƃǓ.  

       ǰȵǟȀǣ ɂȲȝ ǼȶǪȞǩ ǢǪȮƫǟ ȴȚȹ ȿ"Word  " ǰȵǠȹȀǣ ȿ "Excel  "ǟǾȲȱǟȷ  ȳǟǼǺǪȅǟ ȴǪɅ ǬɆǵ Û ǠőǠȪɆǤȖǩ ȴȽǕ ȷǟƎǪȞɅ

 ǰȵǠȹȀǣ "Word  "ɅǼƫǟ ȤȲǪƯ ɂȲȝ ǠȽȀȊȹ ȿ ǦȝǠǤȖȱǟ ȿ ǦǣǠǪȮȱǟ ȯɎǹ ȸȵ ǦɆƧȀȱǟ ȨǝǠǭɀȱǟ ǻǟǼȝɋ  ǰȵǠȹȀǣ ǠȵǕ Û ǦȆȅǘƫǠǣ ǧǠɅȀ

"Excel " ǦǣɀȲȖƫǟ ȯǠȮȉɉǠǣ ǠȾǱǟȀǹǙ ȿ ǦɆȶȩȀȱǟ ǧǠȹǠɆǤȱǟ ǦƨǠȞƫ ȳǼǺǪȆłɅ ɀȾȥ )Ǳ Û ǦɆǤȆȹ Ȁǝǟȿǻ Û ǦɆȹǠɆǣ ǧǠɆȺǶȺȵ  ȯȿǟǼ

 ɁȀǹǕ ǦɆȹǠɆǣ ȯǠȮȉǕ  (ǾȽ Û ȼȞɅȀȆǩ ȿ ƑǪȮƫǟ ȰȶȞȱǟ ȰɆȾȆǩ ɂȲȝ ǼȝǠȆǩ ǰȵǟƎȱǟ Ȼ.  

       ȯǠȎǩɍǟ ǧǠɆȺȪǩ ǯǟǿǻǚǣ ȀǝǟȂƨǟ ȰȮȺȽ ǦȆȅǘȵ ɁɀǪȆȵ ɂȲȝ ǟƘǤȭ ǟǿɀȖǩ ɁȀǹɉǟ ɄȽ ǨȥȀȝ ǼȪȥ ȯǠȎǩɍǟ ȴȚȹ ǠȵǕ

 ɂȶȆƫǟ ǦɆȶȩȀȱǟ ǧɍǠȎǩɍǟ ǰȵǠȹȀǣ ȯǠȶȞǪȅǠǣ ǟǾȽ ȿ Û ǦɆȶȩȀȱǟ "Lotus Notus  " ǦȆȅǘȵ ƙǣ ǦɆȹȿȀǪȮȱɍǟ ȰǝǠȅȀȱǟ ȯǻǠǤǪȱ

Ŏǟ ȰȮȺƬ ɄȆɆǝȀȱǟ ȀȪƫǟ ȿ ȀǝǟȂƨǟ ȰȮȺȽȝɀȶȿ Ǧ ɁȀǹɉǟ țȿȀȦȱǟ ɄȩǠǣ . ǠɆȲȞȱǟ ǧǟǿǠȕɋǟ ɂȲȝ ǰȵǠȹƎȱǟ ǟǾȽ ȳǟǼǺǪȅǟ ȀȎǪȪɅ

ȰȮȺȽ ǦȆȅǘƫ ȀǝǟȂƨǟ .  
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      ǱǿǠƪǟ ȯǠȎǩɎȱ ǨȹȀǪȹɍǟ ǦȮǤȉ ȳǼǺǪȆǩ ǠȶȭɄ  ǠƲǕ ȜɆȶƛ ɁȀǹɉǟ țȿȀȦȱǟ ȿ ɄȆɆǝȀȱǟ ȀȪƫǠǣǒ ƁǠȞȱǟ  ɄȲǹǟǼȱǟ ȯǠȎǩɎȱ ȿ

ɋǟ ǧǟǼǵɀȱǟ ȿ ǦȶȍǠȞȱǟ ȀǝǟȂƨǠǣ ɄȆɆǝȀȱǟ ȀȪƫǟ ƙǣ ƙȝ ǥǼǵȿ ȿ ȧȀȊȱǠǣ ǼɆȞȱǟ ȳɀȢȲȉ ǥǼǵɀȭ ȸȕɀȱǟ Ǝȝ Ǧȝȁɀƫǟ ǦɆǱǠǪȹ

ǦɆȲǹǟǼȱǟ ǨȹǟȀǪȹɍǟ ǦȮǤȉ ȳǼǺǪȆǩ ǦȶȍǠȞȱǟ ȀǝǟȀƨǠǣ ǦɅǠȡȀȱǟ ǥǼǵȿ ȿ ǡȀȢȱǠǣ ǨȺȉɀƢ intranet.

      ȵǠȹȀǣ ȀɅɀȖǩ ȿ  ȴɆȶȎǪǣ ǦȝɀȶŎǟ ȰȮȺȽ ǨȵǠȩ ȿǰ  "SAP/R3  " ǦȆȅǘȶȲȱ ǴɆǪɅ ɃǾȱǟ ǯǠǪȹɋǟ ƘɆȆǪȱ ȳǠȚȹ ɀȽ ȿ

ƢǕǩ Û ǯǠǪȹɋǟ Û ǧǠɅȀǪȊƫǠǣ ȨȲȞǪǩ ǧǠɆȲȶȞȱǟ ȸȵ ǼɅǼȞȱǟ ǨǪǧǠǲǪȺƫǟ ȌǝǠȎǹ Û ǯǠǪȹɋǟ ȤɆȱǠȮ ȿ  ȿ ǦɆȱȿɉǟ ǻǟɀƫǟ ǧǠɆȶȭ

 ǦɅȀɅǼȵ ȿ ǼɅǿɀǪȱǟ ǦȲȆȲȅ ǦɅȀɅǼȵ ǰȵǠȹƎȱǟ ǟǾȽ ȳǼǺǪȆǩ ɍ ȿ Û ǦɆƫǠȞȱǟ ǧǠȢȲȱǟ ȸȵ ǼɅǼȞȱǟ Ȝȵ ȰȵǠȞǪɅ ȿ ÛȧɀȆȱǟ ǧǠǱǠǵÛ ǠȾȝǟɀȹǕ

ǼɆȦǪȆǩ Ȱǣ ȔȪȥ  ǦɅȀȊǤȱǟ ǻǿǟɀƫǟ  ǧǠɅȀɅǼƫǟ Ȱȭ ȼȺȵ . ȯǠȞȥ ȯǻǠǤǩ ȯɎǹ ȸȵ ȴǝǟǻ ȯǠȎǩǟ Ž ȣǟȀȕɉǟ Ȱȭ ȰȞƶ ȳǠȚȺȱǟ ǟǾȽ

 ǠƬɎȢǪȅǟ ȰǱǕ ȸȵ ȀȶǪȆȵ ȰȮȊǣ ǠȾȲɅǼȞǩ ȴǪɅ Ɣȱǟ ǧǠȵɀȲȞȶȲȱǽǠơɍ ǟǼɆǱ ǦǤȅǠȺƫǟ ǧǟǿǟȀȪȱǟ ȿ ǢȅǠȺƫǟ Ǩȩɀȱǟ Ž ǠȾǶɆǶȎǩ.  

       ǠȾǪƨǠȞȵ Ż ǦȵɀȲȞƫǟ ɂȲȝ ȯɀȎǶȲȱ ȸȮư  Ǩȩȿ țȀȅǖǣ ȿ ȯǠȎǩɍǟ ȰǤȅ ƙȆƠ Ž  ȰǝǠȅɀȱǟ ȿ ǧǠɆȺȪǪȱǟ ȻǾȽ ǧǼȝǠȅ    

  ǦȆȅǘƫǠǣ ǦɆǲɆǩǟȀǪȅɋǟ ǦȚȪɆȱǟ ȰɆȞȦǩ Ž ȯǠȞȥ ȰȮȊǣ ȿ ǧȁȂȝ ƃǠǪȱǠǣ ȿ Û ǦɆȺȞƫǟ ǧǠȾǲȲȱ ǠȽȀȊȹ ȿ ȼȺɅȂơ ȿ.  

       Ǥȭ ǿȿǻ ǠȾɅǼȱ ȯǠȎǩɍǟ ȿ ǢǪȮƫǟ ȴȚȹ ȷǙȰȾȆłǩ ȴȚȹ ɄȾȥÛ ǦȆȅǘƫǠǣ ǦɆǲɆǩǟȀǪȅɋǟ ǦȚȪɆȱǟ ȰɆȞȦǩ Ž Ƙ  ȜƤ țȀȆǩ ȿ

 ǦɆȺȞƫǟ ǧǠȾǲȲȱ ǠȽȀȊȹ ȿǕ ǠȾȲȪȹ ȿ ǠȾȺɅȂơ Û ǠȾȲɆȲƠ Û ǦȵɀȲȞƫǟ .ǬǶǤȱǟ ȂȭǟȀȵ Ž ǥƘǤȭ ǦɅǠȺȝ ǦȝɀȶŎǟ ȰȮȺȽ ȼǪȱȿǕ Ǡȵ ǟǾȽ ȿ    

ɀȖǩ ȿ ǠȾȶɆȶȎǩ ȸȵ ǦȍǠǹ ǰȵǟƎȱ ǠȾȭɎǪȵǟ ȯɎǹ ȸȵ ǠƬ ǦȞǣǠǪȱǟ ȀɅɀȖǪȱǟ ȿ ǠȽȀɅ .  

2-3-2-  Ƀǿǟǻɋǟ ǻǠȺȅɋǟ ȴȚȹ:  

        ǧǠȹǠɆǤȱǟ ȰɆȲǶǪǣ ȴǪő ǬɆǵ ǦɆǲɆǩǟȀǪȅɋǟ ǧǟǿǟȀȪȱǠǣ ƙȶǪȾƫǟ ȸɅȀɅǼƫǟ ȴȝǼǣ ǥȀȉǠǤȵ ǠȾȵǠȶǪȽǠǣ Ƀǿǟǻɋǟ ǻǠȺȅɋǟ ȴȚȹ ȂɆȶǪǩ

ǦȆȅǘȶȲȱ ǦɆǱǿǠƪǟ ȿ ǦɆȲǹǟǼȱǟ ǦǞɆǤȱǠǣ ǦȪȲȞǪƫǟ . ȿ ǦȝɀȶŎǟ ȰȮȺƬ ɄȆɆǝȀȱǟ ȀȪƫǟ ɁɀǪȆȵ ɂȲȝ ȔȪȥ ǼǱǟɀǪȵ ȴȚȺȱǟ ȸȵ țɀȺȱǟ ǟǾȽ

ɁɀǪȆȵ ɂȲȝ ȀȥɀǪɅ ɍ  ȀǝǟȂƨǟ ȰȮȺȽ  .  

       ƃǠǪȱǠǣ ȿ ǦȝɀȶŎǟ ȰȮȺȽ ǦȆȅǘȵ ȷǕ ȯɀȪȱǟ ȸȮƹ ȨǤȅ Ǡȵ Ȱȭ ȯɎǹ ȸȵ ȿ  ȰɆȞȦǪȱ ɄȶɆȚȺǪȱǟ ȀɅɀȖǪȱǟ ƖǤǪǩ ȀǝǟȂƨǟ  ȰȮȺȽ

Ǫȅɋǟ ǠȾǪȚȪɅǩ ȿ ȀȕǠǺƫǟ ȸȵ ȰɆȲȪǪȱǟ ȿ ǦɆǲɆǩǟȀ Ž ǦɆǲɆǩǟȀǪȅɋǟ ǦȚȪɆȱǟ ȰǵǟȀȵ ȰǮȶǪ:  

1 -  ǧǠȵɀȲȞƫǟ ȜƤ:  

       ǦɆƧȀȱǟ ǿǻǠȎƫǟ ȰǮȶǪǩ Û ǦɆƧǿ Ƙȡ ǿǻǠȎȵ ȿ ǦɆƧǿ ǿǻǠȎȵ ǧǠȵɀȲȞƫǟ ȜƤ Ž ǦȆȅǘƫǟ ȰȶȞǪȆǩ Ž  ȀǹǓ ɂȲȝ țɎȕɍǟ

Ž ǧǟǿǟǼȍɋǟ  ÛǨȹȀǪȹɍǟ ɂȲȝ ǦɆƧȀȱǟ ȜȩǟɀƫǟȿǼȺȱǟǦƭƎƫǟ ǦɆȦǶȎȱǟ ǧǟǒǠȪȲȱǟ ȿ ǧǟ ȿ  Ɣȱǟ ǧɍǠȪƫǟ ȿ ǫɀǶǤȱǟ ȿ ǧǠȅǟǿǼȱǟ

ȎǺǪƫǟ ǦɆȶȲȞȱǟ ǧɎŎǟ ǠȽȀȊȺǩǦɆȹǠŎǟ Ƙȡ ȿǕ ǦɆȹǠŎǟ ǒǟɀȅ ǧǠȹǠɆǤȱǟ Ǽȝǟɀȩ ɂȲȝ ǥƘǤȭ ǦǱǿǼǣ ǼȶǪȞǩ Ǡȶȭ Û Ǡŏ ȣȀǪȞƫǟ ȿ ǦȎ    

  ǦȎȎǺǪƫǟ ǧǠȶȚȺƫǟ ȿ ǧǠȅǟǿǼȱǟ ȂȭǟȀȵ ȿ ǼȽǠȞƫǠȭ  ƙɆǱǿǠǹ ȸɅǿǠȊǪȆƫ ǖǲȲǩ ɄȾȥ ǳɀǪȦƫǟ ǿǠȮǪǣɍǟ ȳɀȾȦȵ ǠȾɆȺǤǪȱ ǟȀȚȹ ȿ

 ŽǦɆȺȪǪȱǟ ȿ ǦɆȶȲȞȱǟ ǦȵɀȲȞƫǟ ȜƤ .ǿǻǠȎƫǟ ȋɀȎƝ ȿ  ȏǿǠȞƫǟ Û ǦɆȞɆǤȱǟ ǥɀȪȱǟ Û ǒɎȶȞȱǟ ȿ ȸɅǻǿɀƫǟ Ž ȰǮȶǪǪȥ ǦɆƧȀȱǟ Ƙȡ      

 ǧǠȹɀȱǠȎȱǟ ȿ  țȀȥ Ȱȭ ɁɀǪȆȵ ɂȲȝ ȿ ɃȂȭȀȵ ɍ ȰȮȊǣ ǧǠȵɀȲȞƫǟ ȻǾȽ ȜƤ ȴǪɅ ȿ Û ǦɆȺȾƫǟ ǧǠɆȞȶƨǟ ȿ.  

2-  ǧǠȹǠɆǤȱǟ ȰɆȲƠ:  

        ǠȾɆȪȲǩ ǼȞǣ Û ȰȮȺƬ ɄȆɆǝȀȱǟ ȀȪƫǟ ɁɀǪȆȵ ɂȲȝ ǧǠȹǠɆǤȱǟ ȰɆȲƠ ȴǪɅ ǦƨǠȞƫǟ ȿ ȰɆȲǶǪȱǟ ǦɅȂȭȀȵ ȫǠȺȽ ɃǕ țȿȀȦȱǟ ȜɆƤ ȸȵ

 ȳǟǼǺǪȅǠǣ ǧǠȹǠɆǤȱǟ ȜɆȶƨ ǦȞǱǟȀƫǟ ȿ ȰɆȲǶǪȱǟ ǦɆȲȶȝ ȀȕǠǺƫǟ ǥǿǟǻɋ ǦȞǣǠǪȱǟ ǦɆȲǹǟǼȱǟ ǦȞǱǟȀƫǟ ǦȦɆșȿ ƂɀǪǩ ǬɆǵ Û ǧǠȹǠɆǤȲȱ

ɆǤȱǟ ȰɅɀǶǪȱ ǟǾȽ ȿ Û ƙȎȎǺǪȵ ǒǟƎǹ ȿ ȸɅǿǠȊǪȆƞ ǦȹǠȞǪȅɍǟ ȿǕ  ǦȆȅǘƫǟ Ȱǹǟǻ ȸȵ ƙȎȎǺǪȵ ƙȦșɀȵ ƂǙ ǦȞȶŎǟ ǧǠȹǠ

 ǥǼɆȦȵ ǧǠȵɀȲȞȵ. ǧǠȹǠɆǤȱǟ ȻǾȽ ǦƤȀǪȱ ǥǿɀȖǪȵ ȧȀȕ ȰȶȞǪȆǩ ǠŒǕ Ǡȶȭ.
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3-  ǧǠȵɀȲȞƫǟ ȀȊȹ:  

        ǧǠɆȺȪǪȱǟ ȀǮȭǕ ȀǝǟȂƨǟ ȰȮȺȽ ȰȶȞǪȆǩ ÛǧǠȵɀȲȞƫǟ ȀȊȹ ȿ ȯǠȎǩɎȱ ǟǿɀȖǩ ǦȵɀȲȞƫǟ ȀȊȺȱ ǠȾȲȶȞǪȆǩ Ɣȱǟ ȰǝǠȅɀȱǟ ƙǣ ȸȵ ȿ

 ɄȽ ǦȆȅǘƫǟ ȔɆƮ ȰǹǟǻIntranet ƆȿȀǪȮȱɋǟ ǼɅƎȱǟÛLotus Notus ȱǟ țȿȀȦȱǟ ȜɆƤ ƙǣ ǦȵɀȲȞƫǟ ȰȪȺǣ ȷǠǶȶȆɅ ȷǟǾ   

 ǦȆȅǘƫǟ ȔɆƮ ǯǿǠǹ ȿ Ȱǹǟǻ  ǦȵɀȲȞƫǟ ȀȊȺȱ ǠȒɅǕ ȰȶȞǪȆǩ Ɣȱǟ ȰǝǠȅɀȱǟ ǠȵǕ Û ǦȞɅȀȅ ȿ ǦȺȵǓ ǦȪɅȀȖǣ ǧǠɅȀɅǼƫǟ ȿ

ɄȽInternet  ǧɎŎǟ ȿ ǧǟǿǟǼȍɋǟ  ȨǝǠǭɀȱǟ ƂǙ ǦȥǠȑɋǠǣ . (  

4- ǠȵɀȲȞƫǟ ȸɅȂơ ǧ:  

        ȤɆȉǿɉǟ Ž ǠɆȺȵȁ ǦǤǩȀȵ ǧǠȦȲȵ ȰȮȉ ɂȲȝ ǦɆȩǿɀȱǟ ǠȾȺȵ ǦǤǩȀƫǟ ȿ ǦƨǠȞƫǟ ǧǠȵɀȲȞƫǟ ȸɅȂǺǪȱ ǧǟȿǻɉǟ ȸȵ ǼɅǼȞȱǟ ȳǼǺǪȆǩ

  ǦɆǱǿǠƪǟ ȿ ǦɆȲǹǟǼȱǟ ǧǠȹǠɆǤȱǟ ǼȝǟɀȪȭ ǦɆȹȿȀǪȮȱɍǟ ǧǟȿǻɉǟ ȰȶȞǪȆǩ ǠŒǕ Ǡȶȭ.  

       ƞ ȰǵǟȀƫǟ ȻǾȽǠ ȥ ȿ ǦɆȲȮɆȽ ǦɆȪɆȪǵ ǧǟǻɀȾƭ ȸȵ  ȼȺȶȒǪǩȶȒǩ  ǦɆȶȲȝ ȿ ǦɆȺȪǩ Û ǦɆȺȸ  ǦȱǠȞȥ ǦɆǲɆǩǟȀǪȅǙ ǦȚȪɅ ȨȪƠ

 ǠȾǪȵǟǼǪȅǟ ȿ ǠȾȩɀȦǩ ȁȂȞǩ ǦȆȅǘȶȲȱ .  
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ȎȦȱǟ ǦȍɎǹȰ:

       ɆǲɆǩǟȀǪȅɋǟ ǦȚȪɆȱǠǣ ȀǝǟȂƨǟ ȳǠȶǪȽǟ ȜǱȀɅǦ ȀǝǟȂƨǟ ǳǠǪȦȹǟ ǼȞǣ ǧǠȺɆȞȆǪȱǟ ȤȎǪȺȵ Ž ɃǕ Û ǠɆǤȆȹ ǢɅȀȩ Ǩȩȿ ƂǙ       

 ǥǿǼȪȱǟ ȴȝǼɅ ȿ ȜǲȊɅ ƆɀȹǠȩ ǿǠȕǙ Ȝȑȿ ȯɎǹ ȸȵ Ȭȱǽ ȀȾȚɅ ȿ Û ǦɆȆȥǠȺǪȱǟ ǥǿǼȪȱǟ ȂɅȂȞǩ ɂȲȝ ȰȶȞȱǟ ȿ ȧɀȆȱǟ ǻǠȎǪȩǟ ɂȲȝ

 ǥǿȿȀȒǣ Ʉȝɀȱǟ ȂɅȂȞǪȱ ǧǟǒǠȪȲȱǟ ȿ ǧǟȀƢǘƫǟ ȸȵ ǼɅǼȞȲȱ Ǩȝǻ Ǡȶȭ Û ǦɅȀǝǟȂƨǟ ȧɀȆȱǟ Ž ȔȊȺǩ Ɣȱǟ ǧǠȆȅǘƫǟ ƙǣ ǦɆȆȥǠȺǪȱǟ

Ǚ Û ǦɆǲɆǩǟȀǪȅɋǟ ǦȚȪɆȱǟ ȳɀȾȦȵ ƗǤǩ ȸȽǟȀȱǟ Ǩȩɀȱǟ Ž ǦɆȥǠȭ ǨȆɆȱ ǻɀȾƨǟ ȻǾȽ ȷǕ Ǵȑǟɀȱǟ ȸȵ ȼȹǕ ɍ.  

       ɆǝǠȶɆȮȱǟ ǦȝǠȺȎȱǟ țǠȖȩ Ž ǦɅȀǝǟȂƨǟ ȧɀȆȱǟ Ž ǼǝǟȀȱǟ ȀǝǟȂƨǟ ȰȮȺȽ ǦȆȅǘȵ ƎǪȞǩǦ  ǦȆȥǠȺƫǟ ȸȵ ȴȡȀȱǠǣ Û ȤɆȚȺǪȱǟ ǻǟɀƫ

 ǦȆȅǘȵ ǠȾɆȲȝ ǠȾȑȀȦǩ ƔȱǟUniliver  ǠȾǱɀǪȺƞOMOǠƬ țȀȥ ɁȀǹɉǟ ɄȽ ȬȲƢ Ɣȱǟ ȿ ǦɅȀǝǟȂƨǟ ȧɀȆȱǟ Ž  ǦȆȅǘȵ ȿ

Procter et Gamble   ǥǻǿɀǪȆƫǟ ǠőǠǱɀǪȺƞ ǠɆƫǠȝ ǥǼǝǟȀȱǟAriel.

        ȷǙȫɎǪȵǟ ǟȂƨǟ ȰȮȺȽÛȟǟȀȥ ȸȵ źǖɅ Ɓ ǦȹǠȮƫǟ ȻǾȽ Ȁǝ ȶɆȚȺǪȱǟ ȀɅɀȖǪȱǟ ǰȵǟƎȱ ǠȽǾɆȦȺǪȱ ǠƴǙ ȿ ȰȭǠɆƬǟ ɁɀǪȆȵ ɂȲȝ Ʉ

 ÛǦɆȶɆȚȺǪȱǟȺȮǩ ȿ ǦɅǿǟǻɋǟ ǧǟǻǠɆȪȱǟ ǠɆǱɀȱɀ )ȱɀȺȮǩ ǧǠȵɀȲȞƫǟ ǠɆǱɀ( Û ȀɅɀȖǪȱǟ ǧǠɆȺȪǩ ȸȵ ǧǠɆȺȪǩ ǥǼȝ ȨɆǤȖǩ ȯɎǹ ȸȵ ȿ

 ȰȮȭ ǦȆȅǘƫǟ ɁɀǪȆȵ ɂȲȝ ȿ ȰȶȞȱǟ ǧǠȝǠƤ Û ǻǟȀȥɉǟ ɁɀǪȆȵ ɂȲȝ Û  ɄȶɆȚȺǪȱǟ.  

         ǧǟȀȵ ǫɎǭ ɄȶɆȚȺǪȱǟ ǠȾȲȮɆȽ ǧǿɀȕ ǠŒǕ ɍǙ ǧǟɀȺȅ ǦɆȹǠƣ ȁȿǠǲǪɅ ɍ ɃǾȱǟ ƘȢȎȱǟ ǠȽȀȶȝ ȴȡǿ ȿ ȀǝǟȂƨǟ ȰȮȺȾȥ

ƘɆȢǪȱǟ ǥȂȭȀȵ  ǧǠɅȀɅǼƫǟ ȴȽǕ ǠƵǿǠǤǪȝǠǣ ȨɅɀȆǪȱǟ ȿ ǥǿǠǲǪȱǟ źȀɅǼȵ ɂȲȝ ȀɅɀȖǪȱǟ ȿÛǦȆȅǘƫǟ ȓǠȊȹ ȿ ǦȹǠȮȵ ȄȮȞǩ Ɣȱǟ  ǠŒǕ Ǡȶȭ

ǟ ȸȵ ǻǼȝ ǫǟǼǶǪȅǟ ɂȲȝ ǧȂȭǿȿ ȴȚȺȱǟ ǦɅȀɅǼȶȭ ǥǼɅǼƨǟ ǧǠɅȀɅǼƫ ǩɍǟ ǦɅȀɅǼȵÛɃɀȖǪȱǟ ȿ ǬǶǤȱǟ ǦɅȀɅǼȵ ȿ ǧɍǠȎ ȻǾȽ Ȱȭ

Ǥȱǟ Ž ƘɆȢǪȲȱ ǦǣǠǲǪȅɍǟ ǦȪɆȪǵ ȄȮȞǩ ǧǟǿɀȖǪȱǟ ǥǻǠɅǿ Ȝȩǟȿ ȼǪǤǮɅ ǟǾȽ ȿ ǦɆǲɆǩǟȀǪȅɋǟ ǦȚȪɆȱǟ ǦɆȱǠȞȥ ȸȵ ǼɅȂǩ Ɣȱǟ ȿ ǦȖɆǂǟ ǦǞɆ

 ȤɆȚȺǪȱǟ ǻǟɀȵ țǠȖȪȱ ǦɅȀǝǟȂƨǟ ȧɀȆȲȱ ȀǝǟȂƨǟ ȰȮȺȽ .  

       ɅɀȖǪȱǟ ǧǠɆȺȪǩ ȨɆǤȖǩ ɂȲȝ ǨȲȶȝ ǠȶȭȀ Ȳȝ ƘǤȭ ȰȮȊǣ ǧȂȭǿ ǠŒǕ ǬɆǵÛǦɅǿǟǻɋǟ ǧǟǻǠɆȪȱǟ ȀɅɀȖǪȱ ɄȶɆȚȺǪȱǟɂ  ǦɆȺȪǩ

 ȸȵ ɄȦɆșɀȱǟ ȔɆȖǺǪȱǟ ȳȂǪȲǩ ǦȲȝǠȥ ȿ ǦɅɀȩ ǧǟǻǠɆȩ ȸɅɀȮǩ ȰǱǕ ȸȵ ÛǦɅǿǟǻɋǟ ǧǟǻǠɆȪȲȱ ǦȎȎƯ ǦȹȀȵ ǦɆǤɅǿǼǩ ǰȵǟȀǣ Ȝȑȿ ȯɎǹ

 ɁȀǹǕ ǦȾǱ ȸȵ ǧȂȭǿ Ǡȶȭ ǠƬ ǥȀȖȆƫǟ ȣǟǼȽɉǟ ȨɆȪƠ ȿ ǠȾȲɆȞȦǩ Ž ǥȿǼȪȱǟ ȷɀȮǩȿ ǦɆǲɆǩǟȀǪȅɋǟ ǦȚȪɆȱǟ ȰȶȞȱ ǥǼȹǠȆƫǟ ƇǼȪǪǣ

ǟǼȱǟ ǦɆȦƪǟ ǼɆȱǟ ǼȞǩ Ɣȱǟ ǦɆȆȮȞȱǟ ǦɅǾȢǪȱǟ ǦɆȺȪǩ Ȱȝ ǼȹǠȆǩ Ƀȁǟɀȵ ȰȮȊǣ ȿ Ǩȩɀȱǟ ȄȦȹ Ž ȿ Û ǦɆǲɆǩǟȀǪȅɋǟ ǦȚȪɆȱǟ ȳǠȚȺȱ Ǧȶȝ

 ȣǟǼȽɉǠǣ ǥǿǟǻɋǟ ǦɆȺȪǪǣ ǦɆǲɆǩǟȀǪȅɋǟ ǦȚȪɆȱǟ  .  

        ǠɆǱɀȱɀȺȮǪȱǟ ȀɅɀȖǩ ǦɆƵǕ ǼɆǱ ȰȮȊǣ ȫǿǼǩ ȿ ) ǧǠȵɀȲȞƫǟ ǠɆǱɀȱɀȺȮǩ ( ȸȵÛǦȆȅǘƫǟ Ž ȯǠȞȦȱǟ ȯǠȎǩɍǟ ȷǠȶȑ ȰǱǕ ȸȵ

ȿ ǧǠȹǠɆǤȱǟ ȀȊȹ ȿ ȰȪȹ ȯɎǹ ȱ Û ǢȅǠȺƫǟ Ǩȩɀȱǟ Ž ǧǠȵɀȲȞƫǟȱǾǠȺǪȩǟ ȿ ǦȍǠǹ ǰȵǟȀǣ ȀɅɀȖǪǣ ǨȵǠȩ Ȭǒ  ǥǿɀȖǪȵ ɁȀǹǕ ǰȵǟȀǣ

ǠȽȁȂȞǩ ȿ ǦɆǲɆǩǟȀǪȅɋǟ ǦȚȪɆȱǟ ȳǠȚȹ ȰȞȦǩ ȿ ȴȝǼǩ.  

       ȶɆȚȺǪȱǟ ȀɅɀȖǪȱǟ ǻɀȾǱ ȷǙɄ ǿȿȀȑ ɍǙ ɄȽ Ǡȵ ȀǝǟȂƨǟ ȰȮȺȽ ǦȆȅǘȵ Žȿ ǦȱǠȞȥ ǦɆǲɆǩǟȀǪȅǙ ǦȚȪɅ ǠȾȑȀȦǩ ǥ  ǦȹǠȮƫǟ ǠȽǼȭǘǩ

ǼǝǟȀȱǟǥ   ǦɅȀǝǟȂƨǟ ȧɀȆȱǟ Ž  ǦȆȅǘƫǟ ǠȾȲǪƠ Ɣȱǟ                    .  
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  ǦƢǠƪǟ:

     ǫǟǼǵɊȱ ǦȞɅȀȆȱǟ ǧǟǿɀȖǪȱǟ ÛǧǠȵɀȲȞƫǟ ȀȎȝ Ž Ž ǦȞɅȀȆȱǟ ǧǟƘȢǪȱǟ ȿ Û ǦȆȥǠȺƫǟ ȿ ȧɀȆȱǟ ɁɀȪȱ ȰǝǠƬǟ ȔȢȒȱǟ ȿ

ƫǟ ǠɆǱɀȱɀȺȮǩǦɅǻǠȎǪȩɍǟ ǧǠȆȅǘƫǟ ǨȞȥǻ ǧǠȵɀȲȞ ƂǙ  ǦȚȪɆȱǟ ɂȲȝ ǻǠȶǪȝɍǟǦɆǲɆǩǟȀǪȅɋǟÛ ǦȆȅǘƫǟ ƗǤǪȥ ǾƬ ǦɅǻǠȎǪȩɍǟ Ȼ

ǥƘǹɉǟ  ȸȵ ǼȞłɅǦɆƵɉǟ  ǿǠǤǪȝǟ ɂȲȝ ǥƘǤȮȱǟǠŒǕ  ȼɆǱɀǩ Ž ǼȝǠȆǩǠȾǪȖȊȹǕ  ǦɆǱǿǠƪǟ ȿ ǦɆȲǹǟǼȱǟ ȰȵǟɀȞȲȱ ǦȦȲǪƯ ǦɅǗǿ ȸɅɀȮǩȿ Û

 ȨɆȪƠ ɂȲȝ ǥǿǻǠȪȱǟȣǟǼȽɉǟ  ǥǿɀȎǣ ǥȂȭȀȵ Û ǼɅǼǱ ǿɀȚȺȵ ȸȵ ǦɆȆɆǝȀȱǟǦɆȅǠȅǕ ȰǤȪǪȆƫǟ ɂȲȝ. ȀȪǩ ɄȾȥǡ  ǠȾǪǞɆǣ ȸȵ ǦȆȅǘƫǟ

ÛǦɆȆȥǠȺǪȱǟ   ǠȾȲɆȲƠ  Ž ǠȽǼȝǠȆǩ ȿ ǠȾɆȲȝ ǠȾȥȀȞǩǽ ȬȱȷǕ ǾȽ ȻǥƘǹɉǟ ǦȆȅǘƫǟ ɂȲȝ ǥƘǤȭ ȓɀȢȑ ȃǿǠƢ، ǠȾȞȥǼǪȥ ȸȝ ǬǶǤȲȱ 

ǦȵǟǼǪȆȵ ǦɆȆȥǠȺǩ ǥȂɆȵ ǡǠȆǪȭǟ .  

       ǦȚȪɆȲȱ ȸȮƹǦɆǲɆǩǟȀǪȅɋǟ ȷǕ ǦȆȅǘȶȲȱ ǥƘǮȭ ȜȥǠȺȵ ȳǼȪǩ ǦɅǻǠȎǪȩɍǟ  ɂȲȝ ÛǠȾȅǕǿ  ɂȲȝ ǥǿǼȪȱǟǽǠơǟ  Ž ǦǤǝǠȎȱǟ ǧǟǿǟȀȪȱǟ

ȝ ǥǿǻǠȩ ǠȾȲȞƟ ǦǣȀȖȒȵ ȣȿȀșÛǨȩɀȱǟ ȄȦȹ Ž țǠȥǼȱǟ ȿ ȳɀǲƬǟ ɂȲȵǟǼǪȅɍǟ ǠƬ ȸȶȒǩ ȿǦ Ơ ȿ ǡǠȆǵ ɂȲȝ ǢȅǠȮȵ ȨɆȪ

ǾȽ Û ǠȾɆȆȥǠȺȵ ǦɆȅǠȅɉǟ ǠȾȦǝǠșȿ ȸȵ ǦȦɆșɀȭ ǦȆȅǘƫǟ ȰȮɆȽ Ž ǦȹǠȮȵ ǠȾǤȆȮǩ ǦɆƵɉǟ Ȼ.   

     Țȹ ǦɆȱǠȞȥ ȷǠȶȒȱ ȿǠ ǦȚȪɆȱǟ ȳɍ ǦɆǲɆǩǟȀǪȅɋǟǦȆȅǘȶȲȱ Ǽǣ ǦɅǻǠȎǪȩɍǟ ƘǺȆǩ ȸȵ  ȳǟǼǺǪȅǟ ÛǦɆȱǠȝ ǥǒǠȦȮǣ ɄȶɆȚȺǪȱǟ ȀɅɀȖǪȱǟ

Ǖ ȰǝǠȅɀȱǟ ǫǼǵ ) ǧǠɆȺȪǪȱǟ ( ȿǯǽǠȶȺȱǟ  ǦɅȀɅɀȖǪȱǟÛǦǤȅǠȺƫǟ  ǦȚȪɆȱǠȥǦɆǲɆǩǟȀǪȅɋǟ ȀǭǖǪǩ  ǼɆȆƟ ɁǼȵ ȿ ɄȶɆȚȺǪȱǟ ȀɅɀȖǪȱǟ ɁɀǪȆƞ

ȻǻǠȞǣǕ  ǠőǠȾǱɀǩ ȿ ǦȆȅǘȶȲȱ ɄȵɀɆȱǟ ȫɀȲȆȱǟ Ž ȼǩɍǠƭ ȿǦɆȲǤȪǪȆƫǟ.   

       ȀȮȦȱǟ Ž ǦɅǿǟǻɋǟ ǰȵǟƎȱǟ ȿǕ ǰȽǠȺƫǟ ǫǼǵǕ ȸȵ ƎǪȞɅ ɄȶɆȚȺǪȱǟ ȀɅɀȖǪȱǠȥÛɃǿǟǻɋǟ  ȸȵ Ǧȝɀȶƭ ȯɎǹ ȸȵ ɂȞȆɅ ɃǾȱǟ ȿ

ƂǙ ǧǠɆȺȪǪȱǟ ȿ ǢɆȱǠȅɉǟ ǦȆȅǘƫǠǣ ǦɆǲɆǩǟȀǪȅɋǟ ǦȚȪɆȱǟ ǦɆȱǠȞȥ ǥǻǠɅȁ ÛǦɅǻǠȎǪȩɍǟ  ƘɆȢǪȱǟ ǦǤȭǟɀƫ ǦɆȶɆȚȺǪȱǟ ȰǹǟǼƫǟ ȴȽǕ ȸȵ ɀȾȥ

 ȂɅȂȞǩ ȿ ȀȶǪȆƫǟȀȱǟ ǦɅǗǦɆȲǤȪǪȆƫǟ.  

       ǦɆǲɆǩǟȀǪȅɋǟ ǦȚȪɆȱǟ ȰɆȞȦǩ Ž ɄȶɆȚȺǪȱǟ ȀɅɀȖǪȱǟ ǿȿǻ ȁǟȀǣǙ țǠȖǪȆƫǟ ǿǼȩ ǠȺȱȿǠǵ ǦȅǟǿǼȱǟ ȻǾȽ ŽɅǻǠȎǪȩɍǟ ǦȆȅǘƫǠǣǦ 

ȝ ǠɆȪɆǤȖǩ Ȭȱǽ ȓǠȪȅǙ ȿ ƆǠǮȱǟ ȿ ȯȿɉǟ ƙȲȎȦȱǟ ȯɎǹ ȸȵ ǠɅȀȚȹȀǝǟȂƨǟ ȰȮȺȽ ǦȆȅǘȵ ɂȲ .ǾȽ ǒɀȑ ɂȲȝ ȿ ƇǼȪǩ ȸȮƹ ǟ

ǰǝǠǪȺȱǟ ȸȵ Ǧȝɀȶƭ Û ǧǠɆȍɀǪȱǟ  ȿǦȅǟǿǼȱǟ ȧǠȥǕ Ǽȱǟ Ž ǦǵȿȀȖƫǟ ǧǠɆȑȀȦȱǟ ɄȦȺǩ ȿǕ Ǽȭǘǩ ǰǝǠǪȺȱǠȥ Û ɄȾȥ ǧǠɆȍɀǪȱǟ ǠȵǕ Û Ǧȅǟǿ

ɇǟ ȄȮȞǩ ǦɆȲǤȪǪȆƫǟ ǧǠȅǟǿǼȱǟ ȴȝǼǩ Ǡȶȭ ǧǠȆȅǘƫǟ ǼɆȦǩ ȷǕ ȸȮȶƫǟ ȸȵ Ɣȱǟ ǦɆȲǤȪǪȆƫǟ ȧǠȥ.  

1 -   ǦȅǟǿǼȱǟ ǰǝǠǪȹ:    

ǺȲǩ ȸȮƹ ǦɆȹǟǼɆƫǟ ȿ ǦɅȀȚȺȱǟ ǦȅǟǿǼȱǟ ȯɎǹ ȸȵ ǠȶɆȥ ȼɆȱǙ ǠȺȲȍɀǩ Ǡȵ ȴȽǕ ȌɆɄȲɅ:  

1-   ǦȆȅǘƫǟ ǿǟǻǟǿ ǦɆǲɆǩǟȀǪȅɋǟ ǦȚȪɆȱǟ ǦɅǻǠȎǪȩɍǟ ǠȪǪȱɍȓ ɆǲɆǩǟȀǪȅɋǟ ǦȵɀȲȞƫǟǦ  ǫǿǙ ȰɆȮȊǩ ȿ ǠȾȝǟɀȹǕ ȤȲǪǺƞ ǠȾȺɆȵǖǩ ȿ

 ȸȵ ǠȾȺȮƹ źǠȵɀȲȞȵȱǟ ɂȒƠ Ɣȱǟ ǦȹǠȮƫǟ ɂȲȝ ǥɀȪǣ țǠȥǼǠȾǪɅǿǟȀȶǪȅǟ ɂȲȝ ȿ Ǡŏ  ǠȾǝǠȪǣ ȿ ȸȵ ƘǮȮȱǟ ɂȞȆǩ Û ƂǙ ǧǠȆȅǘƫǟ

 ǠŏǠȆǪȭǟ.  

       ǼȪȝ Û ƙȹǟɀȪȱǟ ȐȞǣ Ȝȑȿ ȯɎǹ ȸȵ ǦɆǲɆǩǟȀǪȅɋǟ ǦȚȪɆȱǟ ȯǠƭ Ž ǦɅȀǝǟȂƨǟ ǧǠȖȲȆȱǟ ȣȀȕ ȸȵ ǦȱȿǾǤƫǟ ǻɀȾƨǟ ȴȡǿ ȿ

 ǧǠȆȅǘƫǟ ƙǣ ȻȀȊȹ ȿ ǬɅǼƩǟ ȳɀȾȦƫǟ ǟǾȽ ǦɆƵǕ ȁǟȀǣǙ ȿ ǴɆȑɀǪȱ ǧǟȀƢǘȵ ȿ ǧǠɆȪǪȲȵ ǒǟȀǱǙ ȿ ǧǟǼȽǠȞȵ ǦɅǻǠȎǪȩɍǟǟǦȖȉǠȺȱ 

ɀȆȱǟ ŽÛǦɅȀǝǟȂƨǟ ȧ  ȯǠŎǟ ǟǾȽ Ž ǥǼɆȞǣ ȯǟȂǩ ɍ ǠŒǕ ɍǙ.  

     ȀǝǟȂƨǟ ȰȮȺȽ ǦȆȅǘȵ ȋɀȎƝ ǠȵǕ  ǦȝɀȶŎǟ ȰȮȺȽ ǦȆȅǘȶȲȱ țȀȥ ɄȽ ƔȱǟǠɆȹǠƫǖǣ ǟ ȳɀȾȦȵ ƖǤǪǩ  ɄȾȥ  ǦɆǲɆǩǟȀǪȅɋǟ ǦȚȪɆȱ

ɆȲƪǟ ȿ Ž ȰǮȶǪǩ ǠȾȺȝ ǦȱȿǘȆƫǟ Ǧ ȳɎȝɋǟ ȿ ǫǠƜɊȱ ǥǼȝǠȆȵ  ǠȾǪȶȾȵ ǠőǠɅȀɅǼȵ ɁɀǪȆȵ ɂȲȝ ɍǟ ȜƤ ǦȲǵȀȵ ɁǼȞǪǩǧǠȵɀȲȞƫ .  
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      ǧǠȵɀȲȞƫǟ ȜƤ ǦȲǵȀȵ ɅȂȭȀȵɍ ǦȲǵȀȵ ƎǪȞǩÛțȿȀȦȱǟ Ȱȭ ɁɀǪȆȵ ɂȲȝ ȴǪǩ ǬɆǵ Ǧ ƫǟ ɄȩǠǣ ǠȵǕ ȰɆȲƠ ȸȵ ȰǵǟȀ

ȞȶȲȱÛǧǠȵɀȲ  ɃȂȭȀȵ ȰȮȊǣ ȴǪǩ ɄȾȥ ǧǠȵɀȲȞƫǟ ȸɅȂơ ȿ ǧǠȵɀȲȞƫǟ ȀȊȹÛ ɄȆɆǝȀȱǟ ȀȪƫǟ ɁɀǪȆȵ ɂȲȝ ȔȪȥ ɃǕ ȰɆȲƠ ȴǪɅ Ǡȶȭ

 ǧǠȵɀȲȞƫǟɀǪȆȵ ɂȲȝǺƫǟ ǥǿǟǻǙ ȳǠȚȹ ɁȀȕǠ ǧǠȵɀȲȞƫǟ ȨɆȩǼǩ ɂȲȝ ȰȶȞǩ Ɣȱǟ   ǠȾǪƨǠȞȵ ȿ.  

      Ǚ ȰȮȺȽ ȷǽłǩ ǦɆǲɆǩǟȀǪȅɋǟ ǦȚȪɆȱǟ ȳǠȚȹ ǯǿǼǲɆǩǟȀǪȅɋǟ ǦȚȪɆȱǠȥ ƃǠǪȱǠǣ ȿ ÛȀȕǠǺƫǟ ǥǿǟǻǙ ȳǠȚȹ ȸȶȑ ȸȵ ǦȦɆșȿ ɄȽ ǦɆ

 ȀȕǠǺƫǟ ǥǿǟǻǙ ǦɅȀɅǼȵ ȤǝǠșȿǦɆȱǠȞȥ ȸȵ ǼƷ Ǡƞǿ ǟǾȽ ȿ ǠőǟǾǣ ǦȲȪǪȆȵ ǦȦɆșȿ ǨȆɆȱ ȿ  ǠȾȲȶȝ.  

       ǦǞɆǤȱǟ ǧǟƘȢǪȵ ȜɆƤ ȸȝ ǧǠȵɀȲȞƫǟ Ȝȶƛ ȀǝǟȂƨǟ ȰȮȺȽ ȴǪőȿ  ǦɆǱɀȱɀȺȮǩ ÛǦɆȹɀȹǠȩ ǧǟƘȢǪȵ ǒǟɀȅ ǦɆǱǿǠƪǟ  Û ǦɆȝǠȶǪǱǟ

Ƥ ȨǤȖǩ ɄȾȥ ǦɅǿǠƟ ȿ ǦɆȪɅɀȆǩ Û ǦɆȅǠɆȅǦɆǲɆǩǟȀǪȅɋǟ ǦȚȪɆȱǟ ǧǠȅǿǠư ȜɆ.ǠȵɀȲȞƫǟ ǿǻǠȎȵ ȤȲǪƯ ƂǙ ǖǲȲǩ ǠŒǕ Ǡȶȭǧ ȿ ǦɆƧȀȱǟ 

ȵȁɎȱǟ ǧǠȵɀȲȞƫǟ ɂȲȝ ȯɀȎǶȲȱ ǦɆƧȀȱǟ ƘȡǦ Ûȿ  ǒǟƎƪǟ ȸȵ Ǧȝɀȶƭ ɂȲȝ ǦȞȶŎǟ ǧǠȵɀȲȞƫǟ ǦƨǠȞȵ ȿ ȰɆȲƠ Ž  ǼȶǪȞǩ

 ǠȾǱǿǠǹ ȿ ǦȆȅǘƫǟ Ȱǹǟǻ ȸȵ ƙȎȎǺǪƫǟ.   

     Ƚ ȷǕ ɍǙ ǼɆȞǣ ǼȾȝ ǼȺȵ ǦɆǲɆǩǟȀǪȅɋǟ ǦȚȪɆȱǟ ȃǿǠƢ ǦȝɀȶŎǟ ȿ ȀǝǟȂƨǟ ȰȮȺȽ ȷǕ ȯɀȪȱǟ ȸȮƹ ȨǤȅ Ǡȵ Ȱȭ ȯɎǹ ȸȵ ǟǾ

 ɂȪǤɅ ȳɀȾȦƫǟ ƎȭǕ ǦɅɀȱȿǕ ȀȕǠǺƫǟ ǥǿǟǻǙ ǴȺƢ Ɣȱǟ ȰȮȺȽ ǥǿǟǻǙ ǧǠɅɀȱȿǕ ȸȝ ǼɆȞǣ.  

     Ƃȿɉǟ ǦɆȑȀȦȱǟ ɄȦȹ ȸȮƹ ȼȺȵ ȿ Ǳȿ ǦȱǠȞȥ ǦȅǿǠư ǻɀ ǦȚȪɆȲȱǦɆǲɆǩǟȀǪȅɋǟ  ŽǦȆȅǘȵ ȀǝǟȂƨǟ ȰȮȺȽ.

2- ȖǪȱǟłɅ ɁǼƫǟ ȰɅɀȕ ǼȾǱ ɀȽ ɄȶɆȚȺǪȱǟ ȀɅɀȱ ǦɅǿǟǻɋǟ ǥǻǠɆȪȱǟ ȰǤȩ ȸȵ ȴȝǼɅ ȿ ǿǟǼÛǦȆȅǘȶȲȱ ǦɆȲǤȪǪȆƫǟ ǦɅǗȀȱǟ ȀɅɀȖǪ  ȿ

 ǦɆȝǠȶƨǟ ǧǠɆȲȶȞȱǟ ȯɎǹ ȸȵ Û ǧɎȮȊƫǟ Ȱǵ ǧǠɆȲȶȝ ȿ ȴȲȞǪȱǟ ȿ ƙȮȶǪȱǟ ÛǦȆȅǘƫǟ ǦȥǠȪǭ ǥǿǟǻɋ ǥȀȶǪȆƫǟ ǦȦȎǣ ȂɆȭȀǪȱǟ Ȝȵ

Ȫǭ ɂȲȝ ǦȍǠǹ ÛȧȀȦȱǟ ǧɎɆȮȊǩ ȿ ȰȶȞȱǟ ȧȀȥ ǦȥǠȸɅǿǠȊǪȆƫǠǣ ǦȹǠȞǪȅɍǠǣ ȿ   ǒǟƎƪǟ.  

     Ǫȱǟ ɂȲȝ ȀǝǟȂƨǟ ȰȮȺȽ ǨȲȶȝ ȀɅɀȖÛɄȶɆȚȺǪȱǟ ǠȾȲȮɆƬ ȀȶǪȆƫǟ  ǧǟƘȢǪȱǟ Ȝȵ ȰȝǠȦǪɅ ɃǾȱǟ ȷȀƫǟ ɄȶɆȚȺǪȱǟ ȰȮɆƬǟ ƖǤǪǩ ǠŒǕ ɃǕ

 ǦȺȆȱ ɄȶɆȚȺǪȱǟ ȰȮɆƬǟ ǠȍɀȎǹ ȼɆȲȝ ǧɎɅǼȞǪȱǟ ȸȵ ǼɅǼȞȱǟ ǨȲǹǻǕ ǬɆǵ Û ǦɆǱǿǠƪǟ ǦǞɆǤȱǟ ǠȾȑȀȦǩ Ɣȱǟ2011  ȣȀȝ ɃǾȱǟ

 ǦȵǠȽ ǧǟȀɅɀȖǩǠȭÛȀɅɀȖǪȱǟ ȿ ǬǶǤȱǟ ǦɅȀɅǼȵ ǫǟǼǶǪȅ ȴȚȺȱǟ ǦɅȀɅǼȵ  ÛǧɍǠȎǩɍǟ ǦɅȀɅǼȵ ȿ ȰȮɆƬǟ ȴȝǻ ȄȮȞǩ ǧǠɅȀɅǼƫǟ ȻǾȽ

ȱǠȞȦȱǟ ǦȅǿǠȶƫǟ ǦȆȅǘȶȲȱ ɄȶɆȚȺǪȱǟǦ ǦɆǲɆǩǟȀǪȅɋǟ ǦȚȪɆȲȱ.  

     ȳǟȂǪȱǟ  Û ǦɅǿǟǻɋǟ ǧǟǻǠɆȪȱǟ ȴɆɆȪǩ Ž ƙȅȿǗȀƫǟ ȫǟȀȉǙ ȿ ȼɆǱɀǪȱǟ ȿ țǠȺȩɋǟ ȨɅȀȕ ȸȝ ŸǠƶɍǟ ȂȦƩǠǣ ǦɅǿǟǻɋǟ ǥǻǠɆȪȱǟ ǒǠȖȝǙ

 ǦɆȥǠȦȉ ȰȮǣ ȰȝǠȦǪȱǟ Û ȤɅɀǺǪȱǟ ȿ ǿǠǤǱɋǟ Û ȔȢȒȱǟ ǢȺƟ Û ǦȺȆƩǟ ǥȿǼȪȱǟ ȿ ȰǮƫǟ ǥǒǠȦȮǣ ȜǪȶǪǩ ǦɅɀȩ ǦɅǿǟǻǙ ǧǟǻǠɆȩ Ȁȥǟɀǩ Û

 ǧǠȅǠɆȅ ȯɎǹ ȸȵ ǦɆȱǠȝ ƙɅǾɆȦȺǪȱǟ ȸɅȀɅǼȶȲȱ ǦȎȎƯ ) ǦɆȩȀǩ Û ǢɅǿǼǩ ȿ ȸɅɀȮǩ Û ȤɆșɀǩ ( ȓǠȊȹ ɂȲȝ ǟǒǠȺǣ ȴǪɅ ǟǾȽ Ȱȭ Û

 ȸȵ ȿ ǦɆǲɆǩǟȀǪȅɋǟ ǦȚȪɆȱǟ ȣȿȀș ƙȆƠ ȰǱǕ ǦȶǝǟǼȱǟ ǠȾǪɆȱǠȞȥ ȷǠȶȑ ƃǠǪȱǠǣ ȿ ǠȾȲȶȝ.  

      ǧǠȵɀȲȞƫǟ ǠɆǱɀȱɀȺȮǪȱ ȴǝǟǼȱǟ ȀɅɀȖǪȱǟ ɂȲȝ ǻǠȶǪȝɍǟ ȯɎǹ ȸȵ ǦɅǿǟǻɋǟ ȴȚȺȱǟ ǥǼȹǠȆȵ ȿ ǦɆȲǹǟǼȱǟ ǨȹȀǪȹɍǟ ǦȮǤȉ ȳǟǼǺǪȅǠǣ

ȹ ɂȲȝ ǦɆǱǿǠƪǟ Ȝȅǟȿ ȧǠȖ )Ȯȵ Ȱȭ Ž ǠȽȀȥɀǩ ɃǕ ǢǪ ( ƆȿȀǪȮȱɍǟ ǼɅƎȱǟ ȳǟǼǺǪȅǟ ȿ Û ȯȿǟǼǪǣ ǴȶȆǩ ɁȀǹǕ ǰȵǟȀǣ ȿ ɄȶȩȀȱǟ

ǠɆȪȥǕ ǧǠȵɀȲȞƫǟ  ǠɅǻɀȶȝ ȿ ȜɅȀȅ ȰȮȊǣ ȿ.  

      ȂɆȭȀǩ Ź Ɣȱǟ ǫɎǮȱǟ ǧɍǠŎǟ Ž ɄȶɆȚȺǪȱǟ ȀɅɀȖǪȱǟ ȨǤȖǩ ȿ ƖǤǪǩ ȀǝǟȂƨǟ ȰȮȺȽ ȷǕ ȯɀȪȱǟ ȸȮƹ ȨǤȅ Ǡȵ Ȱȭ Ɏǹ ȸȵ

 ǠȾɆȲȝ ǦȅǟǿǼȱǟ)ǠɅȀȚȹ(.  

      ȸȮƹ ǠȺȽ ȸȵ ȿ ɄȦȹ ǦɆȹǠǮȱǟ ǦɆȑȀȦȱǟ ǦǶȍ ɍ ǩ ƗǤǪȵǦȆȅǘ ȀǝǟȂƨǟ ȰȮȺȽ  ȀɅɀȖǪȱǟɄȶɆȚȺǪȱǟ.

3-  ƘǤȭ ȰȮȊǣ ǦɅǿǟǻɋǟ ǧǟǻǠɆȪȱǟ ȳǟȂǪȱǟ ƗȞɅ ǟǾȾȥ Û ǦɅǿǟǻɋǟ ǧǟǻǠɆȪȱǟ ȰǤȩ ȸȵ Ƃȿɉǟ ǦǱǿǼȱǠǣ ȴȝǼɅ ɄȶɆȚȺǪȱǟ ȀɅɀȖǪȱǟ ȷǕ Ǡƞ

ɆȞȦǩ ƃǠǪȱǠǣ ȿ ɄȶɆȚȺǪȱǟ ȀɅɀȖǪȱǟ ǰȵǟȀǣ ǾɆȦȺǩ ȿ ƗǤǪȱ ŸǠƶɋǟ ȂȦƩǟ ȨȲǹ ȿ ǢȅǠȺƫǟ ɀƨǟ ƘȥɀǪȱ ǦɆǲɆǩǟȀǪȅɋǟ ǦȚȪɆȱǟ ǧǠȅǿǠư Ȱ.  
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    Ŏǟ ȰȮȺȽ ǧǠȅǠɆȅ ȯɎǹ ȸȵ ȀǝǟȂƨǟ ȰȮȺȽ ȷǚȥ ȀȭǾȱǟ ȨǤȅ Ǡȶȭ ȿ ȴȝǻ ɂȲȝ ƘǤȭ ȰȮȊǣ ǧȂȭǿ ǦȝɀȶȳǟȂǪȱǟ  ǧǟǻǠɆȪȱǟ

 Ȭȱǽ ȴȝǼȱ ǦɆǤɅǿǼǩ ǰȵǟȀǣ ȌɆȎơ ƂǙ ǦȥǠȑɋǠǣ ǦɆȺȾƫǟ ȫɀȲȆȱǟ ǛǻǠǤƫ ǠȾǶɆȑɀǩ ȿ ǠȾȞȑɀǣ ǦɅǿǟǻɋǟ.  

     ȱǟ ǦɆȑȀȦȱǟ ǦǶȍ ǼȭǘɅ ǟǾȽ ȿ ǦǮȱǠǮǦɆǲɆǩǟȀǪȅɋǟ ǦȚȪɆȱǟ ǦɆȱǠȞȥ Ž ǟƘǭǖǩ ȀǮȭɉǟ ɃȀɅɀȖǪȱǟ ȯǠŎǟ ǦɅǿǟǻɋǟ ǥǻǠɆȪȱǟ ƎǪȞǩ.

4-  ȰȮȺȽ ǿɀȖǩ ȰǵǟȀȵ ȯɎǹ ȸȵ ȘǵɎȹ ǠȺȹǚȥ ÛɄȶɆȚȺǪȱǟ ȀɅɀȖǪȲȱ ǦȆȅǘƫǟ ȨɆǤȖǩ ɁǼƫ ǦȆȭǠȞȱǟ ǥǓȀƫǟ ɄȶɆȚȺǪȱǟ ȰȮɆƬǟ ȷǕ Ǡƞ

Ⱥǩ ȰȮɆȽ ǠȾɆȺǤǩ ȀǝǟȂƨǟǦɆǱǿǠƪǟ ǦǞɆǤȱǟ ǠȾȥȀȞǩ Ɣȱǟ ǧǟǿɀȖǪȱǟ Ȝȵ ǿɀȖǪɅ ȷȀȵ ɄȶɆȚ ǦɅǿǟǻɋǟ ǧǠɅɀǪȆƫǟ Ǝȝ ǦȵɀȲȞƫǟ ȰȪȺǣ ǴȶȆɅ Û

țȀȅǕ ȰȮȊǣǢȅǠȺƫǟ Ǩȩɀȱǟ Ž ǦǤȅǠȺƫǟ ǧǟǿǟȀȪȱǟ ǻǠơǙ ȿ Û.  

       Ǡȵ ǟǾȽȿ ɄȦȺɅǦȞǣǟȀȱǟ ǦɆȑȀȦȱǟ ǦǶȍ ɍȞȦǪȱ ǠȾȶɆȚȺǩ Ž ȷȀƫǟ ɄȶɆȚȺǪȱǟ ȰȮɆƬǟ ȀǝǟȂƨǟ ȰȮȺȽ ǦȆȅǘȵ ȨǤȖǩ ǦȚȪɆȱǟ ȰɆ

ǦɆǲɆǩǟȀǪȅɋǟ.  

5- ǦȚȪɆȱǟ ȰɆȞȦǩ ƃǠǪȱǠǣ ȿ ɄȶɆȚȺǪȱǟ ȀɅɀȖǪȱǟ ȴȝǻ Ž ƘǤȭ ȰȮȊǣ ȴȽǠȆɅ ǥǿɀȖǪƫǟ ȿ ǦǮɅǼƩǟ ǠɆǱɀȱɀȺȮǪȱǟ ȫɎǪȵǟ ȷǙ

ǦɆǲɆǩǟȀǪȅɋǟ . ȿ ȀɅɀȖǩ ȿ ȴȝǼȱ ƘǤȭ ȰȮȊǣ ǨȲȶȝ ȀǝǟȂƨǟ ȰȮȺȾȥ ȬȱǾȱȫɎǪȵǟ Ʃǟ ǠɆǱɀȱɀȺȮǪȱǟǦǮɅǼ.  

       ƖǤǪǩ ȀǝǟȂƨǟ ȰȮȺȾȥǿǠȮǪǣɍǟ  ȿțǟǼǣɋǟ  ǨȞȅ Ǡȶȭ ȿƂǙ ɆǱɀȱɀȺȮǪȱǟ ǠőȿȀǭ ȴȝǼȱ ÛǳɀǪȦƫǟ ǿǠȮǪǣɍǟ ƗǤǩǦ ȴȝǻ ƃǠǪȱǠǣ ȿ Û

 ȰȶȞȱǟɃǿǟǻɋǟ. ȯɎǹ ȸȵ ǟǾȽ ȿ  ȯǠȶȞǪȅǟ ǟǾȽ ǦɆȝǠȺȎȱǟ ǧǠɆȲȶȞȱǟ ɂȲȝ ǦǣǠȩȀȲȱ ǧǠȵɀȲȞƫǟ ȴȚȹ ǫǼǵǕ ȀǝǟȂƨǟ ȰȮȺȽ ǦȆȅǘȵ

 ɀȡɀȱ ȳǠȚȹ ȯɎǹ ȸȵ"Logo ) "ǲƩǟ ƘǤȭ ƃǓ ȳɎȝǙ ȁǠȾǱ ȸȝ ǥǿǠǤȝ ǯǠǪȹɋǟ ǧɍǔǣ ȓɀǣȀȵ ȴ(. Ǡȶȭ  ȳǼǺǪȆǩȹ ǢǪȮƫǟ ȴȚ

 ǧǠɅȀɅǼȵ ȜɆƤ ǠȾɆȲȝ ǼȶǪȞǩ Ɣȱǟ ȯǠȶȝɉǟ ȿ ǧǟǒǟȀǱɌȱ ǦɆǣɀȅǠƩǟ ǦƨǠȞƫǟ ȤǝǠșɀǣ ȨȲȞǪɅ ȻǿǠǤǪȝǠǣ Ȝȅǟȿ ȰȮȊǣ ǧɍǠȎǩɍǟ ȿ

ǦȆȅǘƫǟ. ƃǓ ȳɎȝǙ ǥȂȾǱǕ ɂȲȝ ȀȥɀǪǩ ǦȦȲǪǺƫǟ ǧǠɅȀɅǼƫǟ ǢǩǠȮȵ ȰȮȥ ȬȱǾȱ .ǟȀǣ ɂȲȝ ǼȶǪȞǩ ǢǪȮƫǟ ȴȚȹ ȿ ǰȵ"Word"

 ǰȵǠȹȀǣ ȿ "Excel  "ǟǾȲȱǟȷ ǠőǠȪɆǤȖǩ ȴȽǕ ȷǟƎǪȞɅ ɂȶȆƫǟ ǦɆȶȩȀȱǟ ǧɍǠȎǩɍǟ ǰȵǠȹȀǣ ȯǠȶȞǪȅǟ ȿ Û "Lotus Notus"

ǦȆȅǘȵ ƙǣ ǦɆȹȿȀǪȮȱɍǟ ȰǝǠȅȀȱǟ ȯǻǠǤǪȱ ÛǨȹǟȀǪȹɍǟ ȿ ǨȹȀǪȹɍǟ ɂȲȝ ǼȶǪȞǩ Ǡȶȭ ÛɁȀǹɉǟ țȿȀȦȱǟ ȿ ȳɉǟ ȰȮȺȽ  ȰȮȺȽ ǨȵǠȩ ȿ

ȀɅɀȖǩ ȿ  ȴɆȶȎǪǣ ǦȝɀȶŎǟ ȵǠȹȀǣǰ  "SAP/R3  " ȸȵ ǼɅǼȞȱǟ ǨǪƢǕ ǦȆȅǘȶȲȱ ǴɆǪɅ ɃǾȱǟ ǯǠǪȹɋǟ ƘɆȆǪȱ ȳǠȚȹ ɀȽ ȿ

ǧǠɆȲȶȞȱǟ . ɂȲȝ ȯɀȎǶȲȱ ǦɆȱǠȞȥ ȸȵ ȼȪȪƠ Ǡƫ ǥǿɀȖǪƫǟ ǠɆǱɀȱɀȺȮǪȱǟ ȫɎǪȵɎȱ ǥƘǤȭ ǦɆƵǕ ƃɀǩ ȰȮȺȽ ȷǕ ȯɀȪȱǟ ȸȮƹ ƃǠǪȱǠǣ ȿ

ǦȵɀȲȞƫǟ.  

      ǦȆȵǠƪǟ ǦɆȑȀȦȱǟ ǦǶȍ ǼȭǘɅ Ǡȵ ǟǾȽȿ  ȴȽǠȆǩǦɆǲɆǩǟȀǪȅɋǟ ǦȚȪɆȱǟ ȰɆȞȦǩ Ž ƘǤȭ ȰȮȊǣ ǠɆǱɀȱɀȺȮǪȱǟ.

     ǧǠǤǭǙ ȸȵ ȨǤȅ Ǡȵ Ȱȭ ȯɎǹ ȸȵ ȿ ɄȦȹ ȿ  ȴȽǠȆɅ ɄȶɆȚȺǪȱǟ ȀɅɀȖǪȱǟ ȷǕ ǯǠǪȺǪȅǟ ȸȮƹ Ǧȝɀȑɀƫǟ ǧǠɆȑȀȦȱǟ ǦǶȎȱ

 ȰȞȦȱǠǣ    ǦȆȅǘƫǟ Ž ǦɆǲɆǩǟȀǪȅɋǟ ǦȚȪɆȱǟ ȰɆȞȦǩ Ž Ƀɀȩ ȰȮȊǣ ȿ. ɄȆɆǝȀȱǟ ȯǗǠȆǪȱǟ ɂȲȝ ǦǣǠǱǙ ǟǾȽ ȿ.  

2- ȱǟ ǧǠɆȍɀǪ:  

  ǠȩɎȖȹǟ  ǧǠɆȍɀǪȱǟ ȳǼȪȹ ȷǕ ȸȮƹ ǦȪǣǠȆȱǟ ǰǝǠǪȺȱǟ ȸȵǦɆȱǠǪȱǟ:  

1-ɀȹɀȮɅ ȷǕ ɄȶɆȚȺǪȱǟ ȀɅɀȖǪȱǟ ǥǻǠȩ ɂȲȝ Ǣƶǟ  ǰȵǠȹȀǣ ɃǕ ǥǻǠɆȪǣ ȴƬ ǴȶȆǩ Ɣȱǟ ǦɆȺȦȱǟ ȿ ǦɆȶȲȞȱǟ ǧǟɀȖƪǟ ȜɆȶƛ ƙȶȲȵ

 ɃȀɅɀȖǩȴȾǪȆȅǘȵ ɁɀǪȆȵ ɂȲȝ.  

2- ȳǟȂǪȱǟ  ȰɆȞȦǩ ȿ ǦɆǲɆǩǟȀǪȅɋǟ ǦȚȪɆȱǟ ȨɆǤȖǩ ǥǿȿȀȒǣ ǦɅǿǟǻɋǟ ǥǻǠɆȪȱǟǦȶǝǟǻ ǦȦȎǣ ǠȾȕǠȊȹ ǦɆǤɅǿǼǩ ǧǟǿȿǼǣ ȳǠɆȪȱǟ ȿ Û ǒǟǿǼȶȲȱ

ǰȵǟȀǣ ȸȶȒǪǩ ƙɅǾɆȦȺǪȱǟ  ǠȽȀɅɀȖǩ ȿ ǠȾȺɆȆƠ ǦɆȦɆȭ ȿ ǦɆǲɆǩǟȀǪȅɋǟ ǦȚȪɆȱǟ ǢɆȱǠȅǕ ȿ ȧȀȕ Û.     

3- Ɇȶƨ ȀȶǪȆƫǟ ȄɆȆǶǪȱǟ ȿ ȀɅɀȖǪȱǟȜ ȀȒǣ ǦȆȅǘƫǟ Ž ǻǟȀȥɉǟ ȿ ȨɆǤȖǩ ǥǿȿ ǦɆǲɆǩǟȀǪȅɋǟ ǦȚȪɆȱǟ ȳǠȚȹ ǳǠƱǙ . ǦȥǠȪǮȱǟ ȻǾȽ

ǿǻǠȎƫǟ ȤȲǪƯ ȸȵ ǦɆǲɆǩǟȀǪȅɋǟ ǧǠȵɀȲȞƫǟ ȜƤ ȜǲȊǩ ȿ ǳɀǪȦƫǟ ǿǠȮǪǣɍǟ ȿ țǟǼǣɋǟ ȃȀȮǩ         ȜɆȶƨǟ ǦƵǠȆƞ ȿ.  
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4- ɂȲȝ ɄȶɆȚȺǪȱǟ ȀɅɀȖǪȱǟ ȯǠƭ Ž ȀǝǟȂƨǟ ȰȮȺȽ ȂɆȭȀǩ  ȷȿǻ ǦȆȅǘƫǟȿ ǻǟȀȥɉǟ ɁɀǪȆȵ ȴȽǠȆɅ ɍ Ǽȩ ȰȶȞȱǟ ǧǠȝǠƤ ɁɀǪȆȵ

 ǦɆǱǿǠƪǟȿ ǦɆȲǹǟǼȱǟ ǠȾǪǞɆǣ ȀȍǠȺȝȿ ǧǟƘȢǪȵ ȤȲǪǺƞ ȳǠƫɋǟ ȼȹǖȉ ȸȵ ȰȵǠȉ ɄȶɆȚȺǩ ȀɅɀȖǩ ȨɆȪƠ Ž Ȭȱǽ .  

5-  ȏȀȢǣǡǠȆȭǙ  ȸȝ ǦɆǲɆǩǟȀǪȅɋǟ ǦȚȪɆȱǟ ȳǠȚȹ ȰȎȥ ǳȀǪȪȹ ÛǥǒǠȦȭ ȀǮȭǕ ǦȚȪɅ ȳǠȚȹ ǦȝɀȶŎǟ ȰȮȺȽ Ɠǵȿ ȀǝǟȂƨǟ ȰȮȺȽ

 Ž ȀȕǠƪǟ ǥǿǟǻǙ ȳǠȚȹ ǠɅɎǹ Ȝȑȿ ƂǙ ǦȥǠȑɋǠǣ ÛǦȲȪǪȆȵ ǦɅȀɅǼȵǦȚȪɆȲȱ  ǧǠȵɀȲȞƫǟ ȜƤ ǠȾȵǠȾȵ ɁǼȞǪǩ țȀȥ Ȱȭ ɁɀǪȆȵ ɂȲȝ

ǠȾȺɅȂơȿ ǠȽȀȊȹȿ ǠȾȲɆȲǶǪǣ ȳɀȪǩ Ȱǣ ÛȔȪȥ....ǦɆȱǠȞȥ ȀǮȭǕ ǦȚȪɅ ȳǠȚȹ ȨȪǶǪɅ ǟǾŏȿ ǦȲȍǠƩǟ ǧǟƘȢǪȲȱ ǦǣǠǲǪȅǟȿ .  

3-  ǬǶǤȱǟ ǻǟǼȝǙ ǧǠǣɀȞȍ:  

     ǼȞȱǟ ǢȱǠȖȱǟ ȼǱǟɀɅ ȷɇǟ Ɠǵ ȯǟȂɅ ɍ ǦȶȲȮȱǟ ƖȞƞ ɄȶȲȝ ǬƜ ƇǼȪǩ ȸȵ ǼƠ ǧǠǣɀȞȎȱǟ ȸȵ ǼɅ Ȝȩǟȿ ȿ ǷǠȺȵ ǠȾȑȀȦɅ

 ǠȾȺɆǣ ȸȵ ȿ ȸȵȂȱǟ ǠȽȁȿǠƟ Ǽȩ ȷɀȮɅ ȷǕ ȏȿȀȦƫǟ ȸȵ ǻȿǼƮ ɄȶȲȝ ȿ ɃǻǠȎǪȩǟ:  

1-  ǦɆǲɆǩǟȀǪȅɋǟ ǦȚȪɆȱǟ țɀȑɀƞ ǦȪȲȞǪƫǟ ǒǟɀȅ ȜǱǟȀƫǟ ǦȲȩ ȜɆȑǟɀƫǟ ȸȵ ǠƵǿǠǤǪȝǠǣ ɄȶɆȚȺǪȱǟ ȀɅɀȖǪȱǟ țɀȑɀƞ ȿǕŽ ǦǮɅǼƩǟ 

 ɄȶȲȞȱǟ ȔȅɀȱǟɃȀǝǟȂƨǟ ɄƹǻǠȭɉǟ ȿ.  

2- ȳǟǼȞȹǟ  ǦȢȲȱǟ ƂǙ ǦɆȆȹȀȦȱǟ ǦȢȲȱǟ ȸȵ ȜǱǟȀƫǟ ǦƤȀǩ ǧǠǣɀȞȍ ȿ ǦɆǲɆǩǟȀǪȅɋǟ ǦȚȪɆȱǟ ȌƸ ǠȶɆȥ ǦɆǣȀȞȱǟ ǦȢȱǠǣ ȜǱǟȀƫǟǦɆǣȀȞȱǟ.  

3- Ǖ ɍ ǦɆȪɅɀȆǩ ȿǕ ǦɆǱǠǪȹǙ ǧǟǼǵȿ ǻȀƭ ɄȾȥ Û ǦȚȪɆȲȱ ǦɆȲǹ ȬȲƢ ǦȆȅǘȵ ɃǕ ǦȲɆȵ ǦɅɍȿ ɁɀǪȆȵ ɂȲȝ Ȁȥɀǩ ȳǼȝ ǦȞǣǠǩ ȀǮȭ

ǢȅǠȺƫǟ Ƀǿǟǻɋǟ ȰȮɆƬǟ ɂȲȝ ȀȥǟɀǪǩ ɍ ȿ ǦȶȍǠȞȱǟ ȀǝǟȂƨǟ ɁɀǪȆȵ ɂȲȝ ǥǼǱǟɀǪƫǟ ȳɉǟ ǦȆȅǘȶȲȱ    ǿǠɆǪǹǟ ƂǙ ǠȹȀȖȑǟ Ǡȵ ǟǾȽ ȿ

ǦɆƫǠȝ ǦȆȅǘȵ.  

4-   ǦȵȁɎȱǟ ǧǠȵɀȲȞƫǟ Ƙȥɀǩ ǬɆǵ ȸȵ ǡɀȲȖƫǟ ɁɀǪȆȶȲȱ  ɂȩȀɅ ɍ ǨȹȀǪȹɍǟ ɂȲȝ ȀǝǟȂƨǟ ȰȮȺȽ Ȝȩɀȵ.  

5- ǦȝɀȶŎǟ ȰȮȺȽ Ȝȩɀȵ ǾȽ țɀȑɀƫǟ ǦƨǠȞƫ ǦɆȥǠȭ Ƙȡ ǠŒǕ ɍǙ ǧǠȵɀȲȞȵ ȀȥɀɅ ȷǠȭ ȷǙ ȿ ǨȹȀǪȹɍǟ ɂȲȝǟ  ǦȾǱ ȸȵ ȿ ǦȾǱ ȸȵ

 ǦƤȀǪȱǟ ǧǠǣɀȞȍ ȸȵ ȼȪȲơ Ǡȵ ȿ ǦɆȹǠƫɉǟ ȿ ǦɅȂɆȲƱɍǠǣ ȷɀȮǩ Ɣȱǟ ǿǟǼȍɋǟ ǦȢȱ ǦɆȱǠȮȉǙ ɁȀǹǕ  .   

4-  ǦȅǟǿǼȱǟ ȧǠȥǕ:

     ȷǙ ȃǠȶǪȱǟ ƂǙ ǠȹǼǹǕ țɀȑɀƫǟ ǟǾƬ ǠȺȩȀȖǩ ǟǿɀǪȭǼȱǟ țɀȑɀȵ Ž ɎǤȪǪȆȵ ȼȺȵ ǦǤɅȀȩ ȜɆȑǟɀȵ Ž ȿǕ ȼɆȥ ǦȲȍǟɀƫǟ ǦɆȹǠȮȵǙȻ  ȿǕ

 ȸȝ ȷɀȞȲȖɆȅ ȸɅȀǹǓ ƙǮǵǠǣ ȰǤȩ ȸȵÛǬǶǤȱǟ  ȜɆȑǟɀƫǟ Ǧȅǟǿǻ ȯɎǹ ȸȵǦɆȱǠǪȱǟ:  

-    ǦȆȅǘƫǟ Ž ƘɆȢǪȱǟ ȿ ȀɅɀȖǪȲȱ ȰǹǼȶȭ ǦɆǲɆǩǟȀǪȅɋǟ ǦȚȪɆȱǟ ǦɅǻǠȎǪȩɍǟ .  

-    ȰɆȞȦǩ ɂȲȝ ȻȀǭǕ ȿ ɄȶɆȚȺǪȱǟ ȀɅɀȖǪȱǟ ǦȆȅǘƫǟ ǒǟǻǕǦɅǻǠȎǪȩɍǟ.  

-   ǦȆȅǘƫǟ Ž ƘɆȢǪȱǟ ȿ ȀɅɀȖǪȲȱ ȰǹǼȶȭ ɃǻǠȎǪȩɍǟ ǒǠȭǾȱǟ ǦɅǻǠȎǪȩɍǟ  .  
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 ȌǺȲȵ :

 ǦȆȅǘƫǠǣ ǦȖɆǂǟ ǦǞɆǤȱǟ Ž ƘȢǪȱǟ țǿǠȆǩ ǦȾǱǟɀȵ Ž ǦɅǻǠȎǪȩɍǟ ȿÛǠőǠǤȲȪǩ ȀȵǕ ǦɆǲɆǩǟȀǪȅɋǟ ǦȵɀȲȞƫǟ ǨǶǤȍǕǟ        ǠɅɀɆǵ

Ɇȱǟ ȿǦȆȅǘȶȲȱ ǦɆȪɆȪǵ ǥɀȩ ǦɆǲɆǩǟȀǪȅɋǟ ǦȚȪ ǦɅǻǠȎǪȩɍǟ  ȿ ȰǤȪǪȆƫǟ Ȝȩɀǩ Ž ǥȂɆȶǪƫǟ Ǡőɀȩ ȴǱȀǪǩ ǬɆǵǥǻǠɅȀȱǟ ȷǠȶȑ ƃǠǪȱǠǣ    

ǦȵǟǼǪȅɍǟ ȿ . ǦɆǲɆǩǟȀǪȅɋǟ ǦȚȪɆȱǟ ȰɆȞȦǪȱ ɄȶɆȚȺǪȱǟ ȀɅɀȖǪȱǟ ȴǝǠȝǻ ȀȥǟɀǪǩ Ɓ Ǡȵ ȨȪǶǪǩ ȸȱ ǥƘǹɉǟ ȻǾȽ.  

       ǦȅǟǿǼȱǟ ȻǾȽ ȣǼő ǦȆȅǘƫǟ Ž ǦɆǲɆǩǟȀǪȅɋǟ ǦȚȪɆȱǟ ȰɆȞȦǩ Ž ɄȶɆȚȺǪȱǟ ȀɅɀȖǪȱǟ ǦƵǠȆȵ ǦɆȦɆȭ ǴɆȑɀǩ ƂǙǦɅǻǠȎǪȩɍǟ     

ǲȺǣ ȼǪȩɎȝ ǼɅǼǶǪȱ ȻȀȥǟɀǩ ǦǱǿǻ ǿǠǤǪǹǟ ȿ Û ǦɆǲɆǩǟȀǪȅɋǟ ǦȚȪɆȱǟ ǦȅǿǠư ǦɆȱǠȞȥ ǳǠǦȆȅǘȵ Ž ȇǠȞƫǟ Ȝȩǟɀȱǟ ǦȱɍǼǣ  ȀǝǟȂƨǟ ȰȮȺȽ

Ɣȱǟ  ǦɅȀǝǟȂƨǟ ȧɀȆȱǠǣ ȔȊȺǩ.  

       ǦȅǟǿǼȱǟ ǨȎȲǹ ȿɄȶɆȚȺǪȱǟ ȀɅɀȖǪȱǟ ƗǤǩ ȷǕ ƂǙ ǧɍǠƭ Ž ǠȍɀȎǹ: ǧǟǻǠɆȪȱǟ ÛɄȶɆȚȺǪȱǟ ȰȮɆƬǟǦɅǿǟǻɋǟ ȿ  ǢȹǠƨǟ

ɄǱɀȱɀȺȮǪȱǟ ǦȆȅǘƫǟ Ž ǦɆǲɆǩǟȀǪȅɋǟ ǦȚȪɆȱǟ ǦɆȱǠȞȥ ǥǻǠɅȁ Ž ƘǤȭ ȰȮȊǣ ȴȽǠȆɅ ǦɅǻǠȎǪȩɍǟ  ȻǾȽ ɂȲȝ ƘǭǖǪȱǟ ȴǪɅ ǬɆǵ Û

 ǥƘǹɉǟ)ǧɍǠŎǟ( ǢɆȱǠȅɉǟ ȸȵ Ǧȝɀȶƭ ȯɎǹ ȸȵ ǠȾƵǕ :ȿ ǿǟȿǻɉǟ ǢȞȱ ÛɄȦɆșɀȱǟ ȔɆȖǺǪȱǟ ǦɆȆȮȞȱǟ ǦɅǾȢǪȱǟ  ȸȮƹ Ǡȵ ɀȽȿ Û

ȚȪɆȲȱ ȯǠȞȥ ȳǠȚȹ ǒǠȺǣ ȸȵ Ƙǹɉǟ Ž ǦȆȅǘƫǟ ǦɆƟǟȀǪȅɋǟǦ ȸȵȂȱǟ Ǝȝ.

ǦɆǵǠǪȦƫǟ ǧǠȶȲȮȱǟ:ǦȚȪɆȱǟ ǦɆǲɆǩǟȀǪȅɋǟÛɄȶɆȚȺǪȱǟ ȀɅɀȖǪȱǟ ÛǠɆǱɀȱɀȺȮǪȱǟ ÛɄȶɆȚȺǪȱǟ ȰȮɆƬǟ ÛǦɅǿǟǻɋǟ ǥǻǠɆȪȱǟ.

Résumé :
Face à l’accélération du changement dans l'environnement immédiat dans

l'entreprise économique et de la volatilité, l'information stratégique devient
vital, et la veille stratégique une véritable force pour le entreprise économique
dans le mesure ou elle traduit une redoutable capacité à anticiper l'avenir et ainsi
assurer la pérennité et le leadership. Celle-ci ne sera pas atteint à moins qu'il
piliers OD activation veille stratégieque.

Cette étude vise à clarifier la façon dont la contribution du développement
organisationnel dans l'activation de la veille stratégique dans l'organisation, et de
tester le degré de disponibilité afin de déterminer sa relation avec succès efficace
preuve de veille stratégique, en termes de réalité dans une entreprise opérant
dans le marché algérien.

L'étude a conclu que l'adoption de développement organisationnel, en
particulier dans les domaines suivants: la structure organisationnelle, le
leadership administratif, l'aspect technologique contribue de manière
significative à accroître l'efficacité de la veille stratégieque dans l'entreprise
économique, où l'influence de celle-ci (régions) à travers une variété de
méthodes, y compris: la planification de carrière , jeu de rôle, la rétroaction, qui
peut être dans la dernière institution à construire un système efficace de veille
stratégique au fil du temps.
Mots-clés: veille stratégique, développement organisationnel, Direction
administrative, structure organisationnelle, technologie.




