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ز دا ايصند       ايلإى د"ق، ايعمل،  ف  للهم بجزيل ايش لإ  ايه للهيلإ إلى الأسده   اششدلإ" ق يدلإيأ    

 ايتي فسللهاا   ايه ج ه ت ايتي يللهمه  يي ط ال مللهة ايبرحث.

كم  ف  للهم ى يش لإ الجزيدل إلى الأسده   قابرد ل "مللهق الأسده   قفىد  ى دلإ ى سد  ق  إلى        

 كل مأ س زللهني مأ يلإيب ف  مأ ىع لله في إ    اها ايعمل .
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 Abstract 

 

Total interest in developing quality health insurance services peaked, at 

the present time, where health insurance is a haven of individuals in access to 

health services, exorbitant costs. It is difficult to measure the level of quality 

health insurance services provided to customers by the Social Security Fund 

for workers move vacuuming Mila, as it is difficult for the latter to reach a high 

level of quality health insurance services .And the purpose of finding available 

solution to this dilemma , the study was conducted on a sample of 94 affiliated 

to the health insurance system this fund , to find out their views about the 

level of quality of service , depending on their answers to questions from 

which designed according to the model of performance measurement actual 

exchange SERVPERF and got results by the census space program, which after 

analysis concluded that level of quality health insurance services provided by 

this agency median, it has developed to do more to live up to the very high 

level of quality. 
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