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Descriptive Statistics

N Minimum Maximum Mean Std. Deviation Variance

waall 53 1.00 2.00 1.6038 .49379 .244
yazll 53 1.00 4.00 1.9245 .82855 .687
‘;A:J\ 5 giall 53 1.00 6.00 4.7547 1.57999 2.496
gall 53 1.00 5.00 1.6604 1.32931 1.767
oLty 3ae 53 1.00 4.00 2.1321 1.25633 1.578
1 3kl 53 1.00 5.00 3.2830 1.36406 1.861
2 5 jlall 53 1.00 5.00 2.7170 1.32109 1.745
REB| 53 1.00 5.00 2.7736 1.10317 1.217
45 jall 53 1.00 5.00 3.7925 1.43257 2.052
55 Ll 53 1.00 5.00 3.6981 1.03003 1.061
6 5 Ll 53 1.00 5.00 3.8679 94131 .886
7 5 5Ll 53 1.00 5.00 3.7925 .94784 .898
8 5 Ll 53 1.00 5.00 3.8491 96867 .938
0 5 jLll 53 1.00 5.00 3.0000 1.03775 1.077
10 3 kall 53 1.00 5.00 3.0755 1.15773 1.340
11 3kl 53 1.00 5.00 3.0000 1.01905 1.038
12 3 Lall 53 1.00 5.00 3.6415 1.50760 2.273
13 5 Lall 53 1.00 5.00 3.0377 1.42724 2.037
14 5 Lall 53 1.00 5.00 3.3962 1.30590 1.705
15 3 5Ll 53 1.00 5.00 3.1132 1.20353 1.448
16 3 5Ll 53 1.00 5.00 3.6792 1.03354 1.068
17 35kl 53 1.00 5.00 4.0377 1.25518 1.575
18 3 5Ll 53 1.00 5.00 3.3962 1.19839 1.436
19 3 5Ll 53 1.00 5.00 3.7925 1.08057 1.168
20 3 bl 53 1.00 5.00 4.2453 1.17515 1.381
Valid N (listwise) 53
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Cumulative
Frequency Percent Valid Percent Percent
Valid mal 21 38.9 39.6 39.6
fem 32 59.3 60.4 100.0
Total 53 98.1 100.0
Missing System 1 1.9
Total 54 100.0
Sbaiay) Jadas c_\\_“u (e ;J.\.A.d\
eall 1SS Jsas: (4) A8 (Gadal)
Cumulative
Frequency Percent Valid Percent Percent
Valid 18 to 31 18 33.3 34.0 34.0
32 to 45 23 42.6 43.4 77.4
46 to 59 10 18.5 18.9 96.2
sup 60 2 3.7 3.8 100.0
Total 53 98.1 100.0
Missing System 1 1.9
Total 54 100.0
Sty Jalas U ez yuadll
Cumulative
Frequency Percent Valid Percent Percent
Valid non 3 5.6 5.7 5.7
pri 3 5.6 5.7 11.3
med 5 9.3 9.4 20.8
sec 10 18.5 18.9 39.6
tra 4 7.4 7.5 47.2
uni 28 51.9 52.8 100.0
Total 53 98.1 100.0
Missing  System 1 1.9
Total 54 100.0
Ol Jalas U e :yuadll
gl IS Jsa : (6)e8) Ll
Cumulative
Frequency Percent Valid Percent Percent
Valid wps 40 74.1 75.5 75.5
wpp 4 7.4 7.5 83.0
ue 1 1.9 1.9 84.9
ret 3 5.6 5.7 90.6
oth 5 9.3 9.4 100.0
Total 53 98.1 100.0
Missing System 1 1.9
Total 54 100.0
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Cumulative
Frequency Percent Valid Percent Percent
Valid inf5 24 44.4 45.3 45.3
5to 10 12 22.2 22.6 67.9
11to 15 3 5.6 5.7 73.6
sup 15 14 25.9 26.4 100.0
Total 53 98.1 100.0
Missing System 1 1.9
Total 54 100.0
(6) pdy3 kel ) Sid s 1 (8)ad ) 3alall
Cumulative
Frequency Percent Valid Percent Percent
Valid td 5 9.3 9.4 9.4
d 16 29.6 30.2 39.6
neut 3 5.6 5.7 45.3
a 17 31.5 32.1 77.4
ta 12 22.2 22.6 100.0
Total 53 98.1 100.0
Missing  System 1 1.9
Total 54 100.0
Ol Jalas
(7) 8,3kl ) S s 1 (9) ) Baldll
Cumulative
Frequency Percent Valid Percent Percent
Valid td 14 25.9 26.4 26.4
d 8 14.8 15.1 41.5
neut 15 27.8 28.3 69.8
a 11 20.4 20.8 90.6
ta 5 9.3 9.4 100.0
Total 53 98.1 100.0
Missing  System 1 1.9
Total 54 100.0
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(8) b3 kel ) S5 Jsan: (10) aby Galal)

Olatie¥) Jalat 8 (e ;)

OluiaY) Julasd A e jhaal)

Cumulative
Frequency Percent Valid Percent Percent
Valid td 7 13.0 13.2 13.2
d 13 24.1 24.5 37.7
neut 23 42.6 43.4 81.1
a 9.3 9.4 90.6
ta : 9.3 9.4 100.0
Total 53 98.1 100.0
Missing System 1 1.9
Total 54 100.0
(9)pdL 3 okall DS Jsan: (11) &) 3aldl)
Cumulative
Frequency Percent Valid Percent Percent
Valid td 7 13.0 13.2 13.2
d 3 5.6 5.7 18.9
neut 9 16.7 17.0 35.8
a 9 16.7 17.0 52.8
ta 25 46.3 47.2 100.0
Total 53 98.1 100.0
Missing  System 1 1.9
Total 54 100.0
(10)a8, 5kl ) S5 Jgan: (12)p8)) Gl
Cumulative
Frequency Percent Valid Percent Percent
Valid td 3 5.6 5.7 5.7
d 6 11.1 11.3 17.0
neut 2 3.7 3.8 20.8
a 35 64.8 66.0 86.8
ta 7 13.0 13.2 100.0
Total 53 98.1 100.0
Missing  System 1 1.9
Total 54 100.0
(12)ed 3okl LSS Jsaa 2 (13)6d)) alall
Cumulative
Frequency Percent Valid Percent Percent
Valid td 2 3.7 3.8 3.8
d 4 7.4 7.5 11.3
neut 3 5.6 5.7 17.0
a 34 63.0 64.2 81.1
ta 10 18.5 18.9 100.0
Total 53 98.1 100.0
Missing System 1 1.9
Total 54 100.0
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(12) A sokall HSE s : (14)a) 3aldll

Cumulative
Frequency Percent Valid Percent Percent
Valid td 1 1.9 1.9 1.9
d 6 11.1 11.3 13.2
neut 6 11.1 11.3 24.5
a 30 55.6 56.6 81.1
ta 10 18.5 18.9 100.0
Total 53 98.1 100.0
Missing System 1 1.9
Total 54 100.0
Sty Jadas i (e 1 dadll
(13) s skl HSiJ s : (15) pd)y Galdl
Cumulative
Frequency Percent Valid Percent Percent
Valid td 1 1.9 1.9 1.9
d 6 11.1 11.3 13.2
neut 5 9.3 9.4 22.6
a 29 53.7 54.7 77.4
ta 12 22.2 22.6 100.0
Total 53 98.1 100.0
Missing  System 1 1.9
Total 54 100.0
(14) Aokl HSSJsaa: (16) ) Bl
Cumulative
Frequency Percent Valid Percent Percent
Valid td 4 7.4 7.5 7.5
d 12 22.2 22.6 30.2
neut 21 38.9 39.6 69.8
a 12 22.2 22.6 92.5
ta 4 7.4 7.5 100.0
Total 53 98.1 100.0
Missing  System 1 1.9
Total 54 100.0
(15)pd, 3 0kall H LSS dsan: (17) 4B Galall
Cumulative
Frequency Percent Valid Percent Percent
Valid td 3 5.6 5.7 5.7
d 16 29.6 30.2 35.8
neut 16 29.6 30.2 66.0
a 10 18.5 18.9 84.9
ta 8 14.8 15.1 100.0
Total 53 98.1 100.0
Missing  System 1 1.9
Total 54 100.0
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(16)a8 3okl H) LSS Jgan : (18) pB) Baldll

Oy Jalad A e yaal)

Cumulative
Frequency Percent Valid Percent Percent
Valid td 4 7.4 7.5 7.5
d 11 20.4 20.8 28.3
neut 23 42.6 43.4 71.7
a 11 20.4 20.8 92.5
ta 4 7.4 7.5 100.0
Total 53 98.1 100.0
Missing  System 1 1.9
Total 54 100.0
(17)a8 8 kead) ) S d s 2 (19) @) Saldl
Cumulative
Frequency Percent Valid Percent Percent
Valid td 6 11.1 11.3 11.3
d 10 18.5 18.9 30.2
neut 6 11.1 11.3 41.5
a 11.1 11.3 52.8
ta 25 46.3 47.2 100.0
Total 53 98.1 100.0
Missing System 1 1.9
Total 54 100.0
(18)pd, 3 kel ) S5 J53a 1 (20) ) Sald)
Cumulative
Frequency Percent Valid Percent Percent
Valid td 10 18.5 18.9 18.9
d 12 22.2 22.6 41.5
neut 7 13.0 13.2 54.7
a 14 25.9 26.4 81.1
ta 10 18.5 18.9 100.0
Total 53 98.1 100.0
Missing System 1 1.9
Total 54 100.0
(19)a8, 8 okadl H)SE Jgaa: (21) B Gl
Cumulative
Frequency Percent Valid Percent Percent
Valid td 7 13.0 13.2 13.2
d 8 14.8 15.1 28.3
neut 4 7.4 7.5 35.8
a 25 46.3 47.2 83.0
ta 9 16.7 17.0 100.0
Total 53 98.1 100.0
Missing  System 1 1.9
Total 54 100.0
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(20)ad, 3okl H))SS Jgaa : (22) B Galal)

Ol Jilas A e yuaal)

i) Jalas A e jhaal)

Cumulative
Frequency Percent Valid Percent Percent
Valid td 5 9.3 9.4 9.4
d 13 24.1 24.5 34.0
neut 13 24.1 24.5 58.5
a 15 27.8 28.3 86.8
ta 7 13.0 13.2 100.0
Total 53 98.1 100.0
Missing System 1 1.9
Total 54 100.0
(21)a8 53 kadl S5 Jsan ; (23) @b Gl
Cumulative
Frequency Percent Valid Percent Percent
Valid td 2 3.7 3.8 3.8
d 7 13.0 13.2 17.0
neut 6 11.1 11.3 28.3
a 29 53.7 54.7 83.0
ta 9 16.7 17.0 100.0
Total 53 98.1 100.0
Missing System 1 1.9
Total 54 100.0
(22)pd, 3kl H)SS J 3 : (24) B Gl
Cumulative
Frequency Percent Valid Percent Percent
Valid td 5 9.3 9.4 9.4
d 2 3.7 3.8 13.2
neut 4 7.4 7.5 20.8
a 17 31.5 32.1 52.8
ta 25 46.3 47.2 100.0
Total 53 98.1 100.0
Missing  System 1 1.9
Total 54 100.0
(23)pd 3okl HSE Jsan : (25) pB) ol
Cumulative
Frequency Percent Valid Percent Percent
Valid td 2 3.7 3.8 3.8
d 14 25.9 26.4 30.2
neut 9 16.7 17.0 47.2
a 17 31.5 32.1 79.2
ta 11 20.4 20.8 100.0
Total 53 98.1 100.0
Missing System 1 1.9
Total 54 100.0
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(24): ad 5 k) ) S5 J50a: (26) &) Galdll

Cumulative
Frequency Percent Valid Percent Percent
Valid td 2 3.7 3.8 3.8
d 5 9.3 9.4 13.2
neut 10 18.5 18.9 32.1
a 21 38.9 39.6 71.7
ta 15 27.8 28.3 100.0
Total 53 98.1 100.0
Missing System 1 1.9
Total 54 100.0
bt Jlas = (e : uaal)
(25)a8 3okl HSS Jsan: (27) pB)) Galal)
Cumulative
Frequency Percent Valid Percent Percent
Valid td 3 5.6 5.7 5.7
d 4 7.4 7.5 13.2
neut 1 1.9 1.9 15.1
a 14 25.9 26.4 41.5
ta 31 57.4 58.5 100.0
Total 53 98.1 100.0
Missing System 1 1.9
Total 54 100.0
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Abstract

Total interest in developing quality health insurance services peaked, at
the present time, where health insurance is a haven of individuals in access to
health services, exorbitant costs. It is difficult to measure the level of quality
health insurance services provided to customers by the Social Security Fund
for workers move vacuuming Mila, as it is difficult for the latter to reach a high
level of quality health insurance services .And the purpose of finding available
solution to this dilemma , the study was conducted on a sample of 94 affiliated
to the health insurance system this fund , to find out their views about the
level of quality of service , depending on their answers to questions from
which designed according to the model of performance measurement actual
exchange SERVPERF and got results by the census space program, which after
analysis concluded that level of quality health insurance services provided by
this agency median, it has developed to do more to live up to the very high

level of quality.

Keywords: evaluation, quality, health insurance services





