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Abstract

This study aims to analyze the impact of adopting green banking on achieving
competitive advantage at the Agricultural and Rural Development Bank
(BADR) — Regional Operations Group of Mila. To this end, a questionnaire was
designed and distributed to employees of the bank branches under study. A total
of 53 analyzable responses were collected. The data were processed using a
descriptive and analytical approach with the aid of the SPSS program.

The results of the study showed that the implementation of green banking in
the bank under study is at a moderate level, reflecting tangible efforts to adopt
green banking practices, although these have not yet reached the stage of full
and comprehensive implementation. The results also indicated a significant
impact of green banking—through the dimensions of environmental awareness
and community participation—on achieving the bank’s competitive advantage.
However, no significant impact was found for the other dimensions (employee
awareness, green bank management, green banking products, and the bank’s
environmental strategy). Accordingly, the study recommends the need to
enhance and develop green banking practices, with a particular focus on

environmental awareness and community participation as key entry points to
support banks’ competitiveness and sustainability.

Keywords: Green Banking, Competitive Advantage, Sustainable Banking
Services, Sustainable Development.
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