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Abstract:

The objective of this study is to highlight the role of artificial intelligence (Al) in the
development of banking services during the period from 2022 to 2024. The study
focused on real-world Al applications adopted by three leading global banking
institutions: JPMorgan, HSBC, and HDFC Bank.

The findings indicate that this period represented a critical transitional phase in the shift
toward Al-driven banking services. Through various applications—such as virtual
assistants, fraud detection systems, behavioural data analytics, credit risk prediction
tools, and intelligent portfolio management systems—Al has significantly contributed
to improving banking performance, enhancing customer interaction, and reducing
operational costs.

For instance, JPMorgan employed Al to deliver automated advisory services to wealth
management clients; HSBC focused on strengthening the security of banking operations;
and HDFC Bank leveraged Al to develop digital lending solutions and customer service
tools, which in turn expanded financial inclusion and improved response times to client
inquiries.

Keywords: Artificial Intelligence, Banking Services, Smart Systems, Algorithms
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