
ɄȶȲȞȱǟ ǬǶǤȱǟȿ ƃǠȞȱǟ ȴɆȲȞǪȱǟ ǥǿǟȁȿ  

ǦȲɆȵ ɄȞȵǠƨǟ ȂȭȀƫǟ  

ƘɆȆǪȱǟ ȳɀȲȝȿ ǦɅǿǠǲǪȱǟ ȳɀȲȞȱǟȿ ǦɅǻǠȎǪȩɍǟ ȳɀȲȞȱǟ ǼȾȞȵ  

 ÛǦɅǻǠȎǪȩǟ ȳɀȲȝ :ȷǟǼɆȵƘɆȆǪȱǟ ȳɀȲȝ ȿ ǦɅǿǠƟ  

:ǦǤȞȊȱǟ ȳɀȲȝǦɅǿǠƟ   

  :ȌȎǺǪȱǟȨɅɀȆǩ   

ȷǟɀøøȺȞǣ ǥȀȭǾȵ

ȭǾȵøŽ ǻ.ȳ.ȯ ȄȹǠȆɆȲȱǟ ǥǻǠȾȉ ȰɆȺȱ ǦȲȶȮȵ ǥȀ ȱǟ ȳɀȲȞȱǟǦɅǿǠǲǪ  

 ȌȎơȨɅɀȆǩ  

ǦǤȲȖȱǟ ǻǟǼȝǙ:    ǽǠǪȅɉǟ ȣǟȀȉǙǥ:

- ȸɅǼȱǟ ȤɆȅ ȴȽǟȀȱǟ ȸǣ   

- ɄȵǠȅ ǳǠǤȉ

- Ǳ ǦȶȪȲȝɎȯ

   ƆǠǲȩɀǣǥǠȺǱ  

:ǦɆȞȵǠƨǟ ǦȺȆȱǟ2012-2013

 ȬȲȾǪȆȶȲȱ ɄǝǟȀȊȱǟ ȫɀȲȆȱǟ ɂȲȝ ǦɅǿǠǲǪȱǟ ǦȵɎȞȱǟ Ƙǭǖǩ ȬȲȾǪȆȶȲȱ ɄǝǟȀȊȱǟ ȫɀȲȆȱǟ ɂȲȝ ǦɅǿǠǲǪȱǟ ǦȵɎȞȱǟ Ƙǭǖǩ

"ɄȆǤɆǣ" ǦȭȀȉ : ǦȱǠǵ Ǧȅǟǿǻ"ɄȆǤɆǣ" ǦȭȀȉ : ǦȱǠǵ Ǧȅǟǿǻ  

 :ɄȲȆȲȆǪȱǟ ȴȩȀȱǟ



I



II



لا یكلف االله نفسا إلا (     أعوذ باالله من الشیطان  الرجیم ، بسم االله الرحمان الرحیم           

وسعھا لھا ما كسبت وعلیھا ما اكتسبت ربنا لا تؤاخذنا إن نسینا أو أخطأنا ربنا ولا تحمل علینا 

ما لا طاقة لنا بھ وأعف عنا واغفر لنا إصرا كما حملتھ على الذین من قبلنا ربنا ولا تحملنا 

من سورة البقرة. 186) الآیة  وارحمنا أنت مولانا  فانصرنا على القوم الكافرین

نستھل بدایة الشكر ، بحمد االله تعالى على توفیقھ لنا في إتمام ھذا العمل المتواضع .

على كل ما قدمتھ لنا من  " بوقجاني جناة  "  كما نتقدم بالشكر الجزیل إلى الأستاذة المشرفة

نصائح و توجیھات تخص البحث طول السداسي .

بو سالم أبو بكر الذي ساعدنا في توضیح بعض النقاط فیما یخص المنھجیة   كما نشكر الأستاذ

.

وفي الأخیر نشكر مل من ساھم من قریب أو من بعید في إخراج ھذا العمل على الصورة التي 

ھو علیھا.

، جلالسیف الدین، سامي



III

إهداء 

 "  ƂǠȞǩ ȯǠȩوقل ربي زدني علما .ȴɆȚȞȱǟ ǃǟ ȧǼȍ "

 ǟǾȽ ɃǼȾǱ ǥȀƣ ɃǼȽǕȸȵ ƂǙ .ȴȲȅȿ ȼɆȲȝ ǃǟ ɂȲȍ ȼȱɀȅǿȿ ǃǟ Ǣǵ ǼȞǣ ǠȶȾǪǤǤǵǕ

" ǦɆȱǠȢȱǟ ɄȵǕ " ǻɀǱɀȱǟ Ȁȅȿ ǥǠɆƩǟ ǦƧ ƂǙ ȷǠȺƩǟȿ ǢƩǟ ƖȞȵ ƂǙ

 Ȱȵɉǟ ɄǝǠȖȝǕ ɃǾȱǟ ƂǙƇȀȮȱǟ ŸǕ. ǦȝǠǲȊȱǟȿ

. ɄǝǠȩǼȍǕȿ ɄǝǠǣȀȩǕ Ȱȭ ƂǙ

ƂǙ  ȸȵǕȴȾȥȀȝ

                                                                           *****     ȯɎǱ**********



IV

إهداء 

 ) : ƂǠȞǩ ǃǟ ȯǠȩقل اعملوا ا فسیر االله عملكم ورسولھ المؤمنون  ȴɆȚȞȱǟ ǃǟ ȧǼȍ (

 ǥǿǠȺȵ ƂǙ..... ǠȺǞɆȒǩ ȷǕ ȰǱǕ ȸȵ ȧȀǪƠ Ɣȱǟ ǦȞȶȊȱǟ ƂǙ ǒǠȖȞȱǟȿ ǦɆǶȒǪȱǟ ȯǠǮȵ ƂǙ ɃǼȾǱ ǥȀƣ ɃǼȽǕ

 ŸǕ ƂǙ ǥǠɆƩǟ Ž ǼȵǠȍ ɂȪǣɉ ǿɀȺȱǟ ƗǶȺȵ ɃǾȱǟ țǠȞȊȱǟ ƂǙ ǒǠȖȞȱǟ ǢƩǟȿ ǥɀǣɉǟ Ȃȵǿ ƂǙ ǦɆȱǠȢȱǟ ɄȵǕ Ÿǿǻ

"ƃǠȢȱǟ

ɄǝǠȩǼȍǕȿ ƔȲǝǠȝ Ȱȭ ƂǙ                    

                                   ɄȵǠøøøøøøøøøøøøøøøøøȅ **************

*****************



V

إهداء 

 ) : ƂǠȞǩ ȯǠȩوقضى ربك ألا تعبدوا إلا إیاه وبالوالدین إحسانا(

ǧɀȍ ǡǾȝǕȿ... ƆǠȆȱ ɂȲȝ ǦȶȲȭ ɂȲǵǕ ƂǙ ȜȑǟɀǪƫǟ ɃǼȾǱ ǥȀƣ ɃǼȽǟ  Ž ǥǿɀȍ ɂŏǕȿ ɄȞƧ ɂȲȝ

 ɄȵǕ Û ǠȽǠȺɆȝ ƆǟȀǩ ȷǕ ȰǤȩ ǠȾǤȲȩ ƗǩǕǿ Ɣȱǟ ƂǙ ǻɀǱɀȱǟ Ž Ǡȵ ȂȝǕȿ Û ȷǠƥȀȱǟ ǦǤȽȿ ȷǠȺƩǟ ȜǤȹ Û ƔȲɆƯ

ǦɅǿɀǵ ȷɀȺƩǟ

ǼɆȉǿ ȂɅȂȞȱǟ ɃǼȱǟȿ ǿǠȚǪȹǟ ȷȿǼǣ ǒǠȖȞȱǟ ƗȶȲȝ ȸȵ ƂǙ..... ǿǠȩɀȱǟȿ ǦǤɆƬǠǣ ǃǟ ȼȲȲȭ ȸȵ ƂǙ

 ȨɅȀȖȱǟ ƃ ȷɀǞɆȒɅ  ǟɀȹǠȭ ȸȵ ƂǙƆȿǼȝǠȆɅȿ

. ƖȆǵ Û ȳǠȾȅ  ÛȣɎȅ :Û źɀǹǙ

:ǦȲǝǠȞȱǟ țɀƽ Ƃǟȿ

ƙȆǵ Û ȳǠȎȝ  Û ȴɆȲȅ : źɀǹǙ

 ÛǿɀȺȱǟ ǼǤȝ :ǥǒǟƎȱǟ Ȃȵǿȿ ȴȝǟȀǣ ƂǙ.ǼɅȁ

. ȨɅɀȆǩ ȌȎơ ǦǤȲȕȿ ɄǝǠȩǼȍǕ Ȱȭ  ƂǙ

ǢȲȪȱǟ ȼȆȺɅ Ɓȿ ȴȲȪȱǟ ȼɆȆȹ ȸȵ Ȱȭ  ƂǙ

 ȤøøøøøøøøøøøøɆȅ**********

*ȸøøøøøøøøøøøøøøøøøøøøøøøøøɅǼȱǟ********



مقدمة عامة

أ 

:ǦȵǼȪȵ  

 ǦǞɆǤȱǟ ǼȾȊǩǦɅǻǠȎǪȩɍǟ ƃȿǼȱǟȿ Ɨȕɀȱǟ ɁɀǪȆƫǟ ɂȲȝ ǦȪɆȶȝȿ ǦȞɅȀȅ ǧǟƘȢǩ ȳɀɆȱǟÛ Ȫƫǟ Ž ȜǱȀɅ ǟǾȽ ȿ ȳǠ

 ǻǼȝ ƙǣ ǦȆȥǠȺƫǟ ǥǼǵ ƂǙ ȯȿɉǟȵ ƘǤȭȸ  ǦɅǿǠǲǪȱǟ ǧǠȵɎȞȱǟǧǠǲǪȺȶȲȱ  ǧǠȵɎȝ ȧɎȕǙ ȿ ȧǟɀȅɉǟ Ž ǥǼǱǟɀǪƫǟ

 ǧǠȆȅǘƫǟ ȷǠƹǙ ȿ ȫǟǿǻǙ ƂǙ ɁǻǕ Ǡư ǥǼɅǼǱ ǦɅǿǠƟǦɅǻǠȎǪȩɍǟ  ǦɅǿǠǲǪȱǟ ǦȵɎȞȱǟ Ž ǧɍɀǶǪȱǟ ȻǾȽ ǥȀɅǠȆȵ ǥǿȿȀȒǣ

 ǧǠǲǪȺƫǟ ȸȵ ƘǮȮȲȱ ǢǤȅ Ǧȅǟǿǻ ȷǚȥ ȼɆȲȝ ȿ,Ǡŏ ȬȲȾǪȆƫǟ ȬȆƢ ȿ țǠȺȩǙ Ž ǦȶȾȵ ǿǟȿǻǕ ȸȵ ȼǤȞȲǩ Ǡȵ ȿǿǠɆǪǹǟ 

 ȿ ȴɆȶȎǩ ǠȾɆȲȝ ǢǱɀǪȅǟ ǽǙ ȣǠȭ Ƙȡ ǦȆȅǘƫǟ ǧǠǲǪȺƫ ȰɅǼǤȱǟǒǠȊȹǙ  ǥǻɀǱ ǧǟǽ ǦɅǿǠƟ ǧǠȵɎȝǥȂɆȶǪȵ ǥǿɀȍ ȿ 

 ǧǠȵɎȞȲȱ ȻǿǠɆǪǹǟ ǒǠȺǭǕ ȼȲȞȥ ǻǿ ǦȥȀȞȵ ȿ ȬȲȾǪȆƫǟ ȫɀȲȅ Ǧȅǟǿǻ Ż ȸȵ ȿ ɁȀǹɉǟ ǦɅǿǠǲǪȱǟ ǧǠȵɎȞȱǟ ɄȩǠǣ ȸȝ

.ǦȆȥǠȺƫǟ ǦɅǿǠǲǪȱǟ  

:ɍȿǕ:ǬǶǤȱǟ ǦɆȱǠȮȉǙ

ȿ: ǦɆȱǠǪȱǟ ǦɆȱǠȮȉɋǟ ǳȀȖȹ ȨǤȅ Ǡȵ ɂȲȝ ǟǒǠȺǣ   

-ȰȽ  ǦɅǿǠǲǪȱǟ ǦȵɎȞȱǟ Ȁǭǘǩ ɄȆǤɆǤȱÝ ȬȲȾǪȆȶȲȱ ɄǝǟȀȊȱǟ ȫɀȲȆȱǟ ɂȲȝ  

 ǦƨǠȞȵ ȿ ǦȕǠǵɋǟ ȣǼŏ: ǦɆȱǠǪȱǟ ǦɆȝȀȦȱǟ ǧɍǗǠȆǪȱǟ ǳȀȖȹ ǦɆȱǠȮȉɋǟ ȻǾȽ  

-ǦɅǿǠǲǪȱǟ ǦȵɎȞȲȱ ȬȲȾǪȆƫǟ ǿǠɆǪǹǟ ɂȲȝ ǦɅǿǠǲǪȱǟ ǦȵɎȞȱǟ ǥǻɀǱ Ȁǭǘǩ ȰȽ Ý ɄȆǤɆǣ   

- ɄȆǤɆǣ ǦɅǿǠǲǪȱǟ ǦȵɎȞȲȱ ȬȲȾǪȆƫǟ ǿǠɆǪǹǟ ɂȲȝ ǦɅǿǠǲǪȱǟ ǦȵɎȞȱǟ ǥǿɀȍ Ȁǭǘǩ ȰȽ Ý  

- ǦɅǿǠǲǪȱǟ ǦȵɎȞȲȱ ǒɍɀȱǟ ȀǭǘɅ ȰȽ Ý ɄȆǤɆǣ ǦɅǿǠǲǪȱǟ ǦȵɎȞȲȱ ȬȲȾǪȆƫǟ ǿǠɆǪǹǟ ɂȲȝ  

ǠɆȹǠǭ::ǬǶǤȱǟ ǧǠɆȑȀȥ    

ǦƵǠȆƫǟ ȰǱǟ ȸȵ :ǦɆȱǠǪȱǟ ǧǠɆȑȀȦȱǟ ǳȀȖȹ ǦɆȝȀȦȱǟ ǧɍǗǠȆǪȱǟȿ ǦɆȱǠȮȉɋǟ ɂȲȝ ǦǣǠǱɋǟ Ž  

1- .ɄȆǤɆǣ ǦɅǿǠǲǪȱǟ ǦȵɎȞȲȱ ȬȲȾǪȆƫǟ ǿǠɆǪǹǟ ɂȲȝ ǦɅǿǠǲǪȱǟ ǦȵɎȞȱǟ ǥǻɀǱ Ȁǭǘǩ  

2-  ǦɅǿǠǲǪȱǟ ǦȵɎȞȱǟ ǥǿɀȍ Ȁǭǘǩ.ɄȆǤɆǣ ǦɅǿǠǲǪȱǟ ǦȵɎȞȲȱ ȬȲȾǪȆƫǟ ǿǠɆǪǹǟ ɂȲȝ  

3-  .ɄȆǤɆǣ ǦɅǿǠǲǪȱǟ ǦȵɎȞȲȱ ȬȲȾǪȆƫǟ ǿǠɆǪǹǟ ɂȲȝ ǦɅǿǠǲǪȱǟ ǦȵɎȞȲȱ ǒɍɀȱǟ ȀǭǘɅ  

ǠǮȱǠǭ::ǬǶǤȱǟ ǦɆƵǕ

 ǬǶǤȱǟ ǦɆƵǕ ȸȶȮǩȲɅ ǠȶɆȥɄ:   

1ǠȾǪȶɆȩ ǬɆǵ ȸȵ ǦɅǿǠǲǪȱǟ ǦȵɎȞȱǟ ȼȲǪƠ ɃǾȱǟ ǿȿǼȱǟ ɁǼȵ ǦȥȀȞȵ (ÛǠȾǪɆȝɀȹÛǠőǻɀǱ  ǻȀȦȱǟ ǧǟǿǠɆǪǹǟ ɂȲȝ ǠőȀȾȉ ȿ

 ǧǠȆȅǘƫǟ ǦǱǠǶȭ ǦɆȵɀɆȱǟ ǥǠɆƩǟ ŽǦɅǻǠȎǪȩɍǟ . ǦɅǿǠǲǪȱǟ ǧǠȵɎȞȱǟ Ȍơ ǧǠȅǟǿǻ ƂǙ  

2 ƘɅǠȞȵ ǦȥȀȞȵ ȯɎǹ ȸȵ ȬȲȾǪȆȶȲȱ ɄǝǟȀȊȱǟ ȫɀȲȆȱǟ Ǧȅǟǿǻ(ȻǿǠɆǪǹǟ .ǦɅǿǠǲǪȱǟ ǦȵɎȞȲȱ    

3ȵ(Ȳȝ ǥȀǭǘƫǟ ȰȵǟɀȞȱǟ ǦȥȀȞɎȞȲȱ ȻǿǠɆǪǹǟ Ž ȬȲȾǪȆȶȲȱ ɄǝǟȀȊȱǟ ȫɀȲȆȱǟ ɂ.ǦɅǿǠǲǪȱǟ Ǧȵ  

4 ǢǤȅ ȿ ǒǟȀȊȱǟ ǧǠɆȲȶȝ ǿǟȀȮǪǣ ȼȵǠɆȪȱ ɄȅǠȅɉǟ ǿɀǂǟ ȰǮƹ ɃǾȱǟ ȬȲȾǪȆȶȲȱ ɄǝǟȀȊȱǟ ȫɀȲȆȱǟ ɂȲȝ ȂɆȭȀǪȱǟ ǦɆƵǕ(

 ȻǿǠɆǪǹǟȴȅɍ .ǦɅǿǠƟ ǦȵɎȝ  

ǠȞǣǟǿ::ǬǶǤȱǟ ȣǟǼȽǕ  

 ǬǶǤȱǟ ȣǼȾɅƂǙ:   

1-.ǠőǠȹɀȮȵ ȿ ǦɅǿǠǲǪȱǟ ǦȵɎȞȱǠǣ ǦȪȲȞǪƫǟ ȴɆȽǠȦƫǟ ǻǼƷ ɃȀȚȹ ǿǠȕǙ ƇǼȪǩ  

2-.ɄǝǟȀȊȱǟ ȫɀȲȆȱǟ ɂȲȝ ǠȽƘǭǖǩ ɁǼȵ ȿ ǦɅǿǠǲǪȱǟ ǦȵɎȞȱǠǣ ǦȖǤǩȀƫǟ Ǣȹǟɀƨǟ ȤȲǪǺƞ ȳǠƫɋǟ  

3-.ȬȲȾǪȆȶȲȱ ɄǝǟȀȊȱǟ ȫɀȲȆȲȱ ǥȀȆȦƫǟ ȰȵǟɀȞȱǟ ȁǟȀǣǙ  



مقدمة عامة

ب 

ǠȆȵǠǹ::țɀȑɀƫǟ ǿǠɆǪǹǟ ǡǠǤȅǕ

:ǦɆȱǠǪȱǟ ǡǠǤȅɊȱ ȜǱȀɅ țɀȑɀƫǟ ǟǾƬ ǠȹǿǠɆǪǹǟ ȷǙ      

1- ȿ ǦǮɅǼƩǟ ǫɀǶǤȱǟ ȸȵ țɀȑɀƫǟ ǟǾȽ ƎǪȞɅ.ƙȅǿǠȶƫǟ ȿ ƙǮǵǠǤȱǟ ȸȵ ǠȞȅǟȿ ǠȵǠȶǪȽǟ ɄȪȱ ɃǾȱǟ  

2-.ȬȲȾǪȆȶȲȱ ɄǝǟȀȊȱǟ ȫɀȲȆȱǟ Ǧȅǟǿǻ ȿ ǦɅǿǠǲǪȱǟ ǦȵɎȞȱǠǣ ǦȪȲȞǪƫǟ ǫǠƜɉǟ ȿ ǧǠȅǟǿǼȱǟ ȌȪȹ  

3-ȿ ǦȍǠǹ ȂȭȀȶȲȱ ǦɆȞȵǠƨǟ ǦǤǪȮȶȲȱ ȀǹǓ ȜǱȀȵ ǦȥǠȑǙ.ȜǱǟȀƫǟ Ž ƘǤȭ ȌȪȹ ƆǠȞǩ ǠŒǕ  

ǠȅǻǠȅ::ǬǶǤȱǟ ǰȾȺȵ

 ȷǙțǠǤǩǙ  ǦɅǿǠǲǪȱǟ ǦȵɎȞȱǟ Ƙǭǖǩ țɀȑɀȶȥ ǠȾɆȱǙ ȯɀȍɀȱǟ ǻǟȀƫǟ ǧǠȵɀȲȞƫǟ ȿ țɀȑɀƫǟ ǦȞɆǤȕ ȼɆȲƢ ƙȞȵ ǰȾȺȵ

 ɄǝǟȀȊȱǟ ȫɀȲȆȱǟ ɂȲȝȀȦɅ ȬȲȾǪȆȶȲȱȏ  ǠȺɆȲȝțǠǤǩǙ :ǦɆȱǠǪȱǟ ǰȽǠȺƫǟ  

1ɄȲɆȲǶǪȱǟ ɄȦȍɀȱǟ ǰȾȺƫǟ(:  ȿ ƙȞȵ țɀȑɀȵ ȸȝ ǧǠȵɀȲȞƫǟ ȌɆǺȲǩ ȿ ȜƤ ȿ Ȥȍȿ ȼɆȥ ȴǪɅ ɃǾȱǟ ǰȾȺƫǟ ɀȽ ȿ

 ȴǪɅɍǟǻǠȶǪȝ  ǦɅǿǠǲǪȱǟ ǦȵɎȞȱǠǣ ǦȖǤǩȀƫǟ ǦɅǿȿȀȒȱǟ ǧǠȵɀȲȞƫǟ ȜƤ ȰǱǕ ȸȵ ǦȍǠǹ ȼɆȲȝ ƘǭǖǪȱǟ ǦɆȲȶȝ ɂȲȝȂɆȭȀǪȱǟ Ȝȵ

.ȬȲȾǪȆȶȲȱ ɄǝǟȀȊȱǟ ȫɀȲȆȱǟ ɂȲȝ  

2:ǦȱǠƩǟ Ǧȅǟǿǻ(  ȼɆȲȝ ȰȎƷ Ǡȵ ǦǶȍ ȸȵ ǼȭǖǪȱǟ ȿ ȃǠɆȩ ȿ ȔǤȑ ɂȲȝ ǬǵǠǤȱǟ ǥǼȝǠȆƞ ǦɆȶȲȞȱǟ ǥǟǻɉǟ ȻǾȽ ȂɆȶǪǩ ȿ

ǟ ȀȆȦǩ Ɣȱǟ ǧǠȹǠɆǤȱǟ ȸȵ ǧǠȺɆȞȱǟ ǢɆȱǠȅǕ ɂȲȝ ǠȽǻǠȶǪȝǟ ȯɎǹ ȸȵ ǠɆȪȖȺȵ ǟƘȆȦǩ ǧɎȝǠȦǪȱǟ ȿ ǧǠȩɎȞȱǟ ȿ ȀȽǟɀȚȱ

 ȿ ǦɆǝǠȎǵɋǟǧǟǿǠȶǪȅɍǟ .ǬǵǠǤȱǟ ǠȽǿǠǪƸ Ɣȱǟ ǧǟȿǻɉǟ ȸȵ ǠȽƘȡ ȿ ɄǝǠȎǵɋǟ ȰɆȲǶǪȱǟ ȿ ǧɎǣǠȪƫǟ ȿ ǦɆȹǠɆǤǪȅɋǟ  

ǥǿɀȾȊȵ ǦɅǿǠƟ ǦȵɎȝ ǠŒǕ ǿǠǤǪȝǟ ɂȲȝ "ɄȆǤɆǣ "ǦȭȀȉ ǦȱǠǵ ǦȅǟǿǼǣ ǠȺȶȩ Ǽȩ ȿ  ȿ ƘǤȮȱǟ ȰǤȩ ƘȢȎȱǟ ǠȾȥȀȞɅ ǿǠȍ ȿ

 ȿ ƙȮȲȾǪȆƫǟ ȸȵ ǦȺɆȝ ɂȲȝ ǬǶǤȱǟ ǧǟǿǠȶǪȅǟ ȜɅȁɀǩ ȯɎǹ ȸȵ ȬȲȾǪȆȶȲȱ ɄǝǟȀȊȱǟ ȫɀȲȆȱǟ ɂȲȝ ǠȽƘǭǖǩ ƃǠǪȱǠǣ

.ȴƬǠȞȥǕ ǻȿǻǿ ǦȥȀȞȵ  

:ǠȞǣǠȅ:ǬǶǤȱǟ ǧǠǣɀȞȍ

 ɄȞȵǠƨǟ ȂȭȀƫǟ Ž ǦȍǠǹ ȿ ȜǱǟȀƫǟ ǦȲȩ ǬǶǤȱǟ ǟǾȽ ǨȾǱǟȿ Ɣȱǟ ǧǠǣɀȞȎȱǟ ȴȽǕ ȸȵƫǦȲɆ.  

ǠȺȵǠǭ::ǬǶǤȱǟ ȰȮɆȽ

ȼǪȅǟǿǻ ȿ Ȝȑɀƫǟ ǦƨǠȞȵ ȰǱǕ ȸȵ  ŹȼȶɆȆȪǩ :ƙȶȆȩ ƂǙ      

 ǦȵɎȞȱǟ ȳɀȾȦȵ ƂǙ ȧȀȖǪȱǟ ȯɎǹ ȸȵ ǦɅǿǠǲǪȱǟ ǦȵɎȞȱǟ ȃǿǼɅ ȯȿɉǟ ȰȎȦȱǟ,ƙȲȎȥ ȸȵ ȷɀȮǪɅ ȿ :ȯȿɉǟ ȴȆȪȱǟ

ȵǕ,ǠőȀȾȊȱ ǦɆǵǠǪȦƫǟ ȀȍǠȺȞȱǟ ƂǙ ǦȥǠȑɋǠǣ,ǠȾǪɅǠƥ ȿ ǠȾǝǠȊȹǙ ǦɆȦɆȭ ȿ ǠőǠȹɀȮȵ ȿ ǦɅǿǠǲǪȱǟ ȻǠȺȎȎǺȥ ƆǠǮȱǟ ȰȎȦȱǟ Ǡ

 ǒǠȺǭǕ ȼɆȲȝ ǥȀǭǘƫǟ ȰȵǟɀȞȱǟ ƂǙ ǠȺȩȀȖǩ Ǡȶȭ ȼǪɆƵǕ ɁǼȵ ȿ ȼȱɀǵ ȤɅȀȞǩ ǒǠȖȝǚǣ ǠȺȶȩ ǬɆǵ ȬȲȾǪȆȶȲȱ ɄǝǟȀȊȱǟ ȫɀȲȆȲȱ

ǽǠơǟ  ȰǵǟȀƫǟ ƂǙ ǦȥǠȑɋǠǣ ɄǝǟȀȊȱǟ ȻǿǟȀȩ. ɄǝǟȀȊȱǟ ǿǟȀȪȱǟ ǦɆȲȶȞȱ  

 ǬǶǤȱǟ ȣǟǼȽǕ ȨɆȪǶǪȱǦǣǠǱɋǟȿ  ȼȶɆȆȪǩȿ ǬǶǤȱǟ ǦȲȮɆȽ ǨƢ ǧɍǗǠȆǪȱǟ ɂȲȝƂǙ ÛȯɀȎȥ ǦǭɎǭ  Ȱȭ ȯȿǠȺǪɅ ǬɆǵ

 Ǡȵ ȰȎȥ:ɄȲɅ   

1-  ȰȎȦȱǟȯȿɉǟ:  ȧȀȖǪȱǟ ȯɎǹ ȸȵ ǦɅǿǠǲǪȱǟ ǦȵɎȞȱǟƂǙ  Û ǠőǠȹɀȮȵȿ Û ǠȾȪǝǠǭȿȿ ǦȵǠȞȱǟ ȴɆȽǠȦƫǟ

ǦȥǠȑɋǠǣ ƂǙ ǒǠȊȹǙ ǠȾǪɅǠƥȿ ǦɅǿǠǲǪȱǟ ǦȵɎȞȱǟÜ  

2-  ȰȎȦȱǟ:ƆǠǮȱǟ ǝǟȀȊȱǟ ȫɀȲȆȱǟɄ ƫǟ ȰȵǟɀȞȱǟȿ ȬȲȾǪȆȶȲȱ ȼɆȲȝ ǥȀǭǘ ǠȺȶȩ ǬɆǵǒǠȖȝǚǣ  ȳǠȝ ȤɅȀȞǩ

ȫɀȲȆȲȱ  ɄǝǟȀȊȱǟ ȼǪɆƵǕ ɁǼȵȿ ȬȲȾǪȆȶȲȱȯɎǹ ȸȵ ǠȺȩȀȖǩ ƂǙ  ɂȲȝ ǥȀǭǘƫǟ ȰȵǟɀȞȱǟȫɀȲȆȱǟ  ɄǝǟȀȊȱǟ

ǦȥǠȑɋǠǣ ƂǙ ǒǟȀȊȱǟ ǿǟȀȩ ǽǠơǟ ǦɆȲȶȝ ȰǵǟȀȵÜ  
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ج 

3- :ǬȱǠǮȱǟ ȰȎȦȱǟ  ȼɆȥ ǠȺȱȿǠȺǪȥ ȬȲȾǪȆȶȲȱ ɄǝǟȀȊȱǟ ȫɀȲȆȱǟ ɂȲȝ "ɄȆǤɆǣ" ǦɅǿǠǲǪȱǟ ǦȵɎȞȱǟ Ƙǭǖǩ Ǧȅǟǿǻ

Ǧȅǟǿǻ  ǠőǠɆǲɆǩǟȀǪȅǟȿ ǦȭȀȊȱǟ ǦȱǠǵ ȰɆȲƠ ȯɎǹ ȸȵ "ɄȆǤɆǣ" ǦɅǿǠǲǪȱǟ ǦȵɎȞȱǟ Ƙǭǖǩ Ǧȅǟǿǻ Ȭȱǽ ǼȞǣ Ż

 ǰǝǠǪȹȷǠɆǤǪȅɍǟ .ǠȾɆȱǙ ȯɀȍɀȱǟ Ź Ɣȱǟ  



ƗǒƧƓƞƙǃƒ Ɨǆǚƶǃƒ:ýǍǕƒ ýƮƽǃƒ

ƗǒƧƓƞƙǃƒ Ɨǆǚƶǃƒ ƗǒǋƓǆ : ýǍǙƒ ƚơƕǆǃƒ

ƗǒƧƓƞƙǃƒ Ɨǆǚƶǃƒ ƇƓƬǈƒ:ǑǈƓƛǃƒ ƚơƕǆǃƒ

ƗǒƧƓƞƙǃƒ Ɨǆǚƶǃƒ ƗǈƓǂǆ:ƚǃƓƛǃƒ ƚơƕǆǃƒ
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  تمھید:
 Ž ȬȲȾǪȆƫǟȿ ǰǪȺȶȲȱ ȷǠȶȒȱǟ ǦȲɆȅȿ ǦɅǿǠǲǪȱǟ ǦȵɎȞȱǟ ǼȞǩȷǓ  ǦȺɆȞȵ ǦȵɎȝ ȰȶƠ ǧǠǲǪȺȵ ȓɎǪǹǟ ȜȺƢ ɄȾȥ ÛǼǵǟȿ

 ǦȵɎȝ ȰȶƠ ǦȲǭǠư ǧǠǲǪȺƫɁȀǹǕ  ǻǠɅǻȁǠǣȿ ǰǪȺƫǟ ȜǝǠȒǣ Ž ǦȪǮȱǟ ȸɅɀȮǩ ɂȲȝ ȰȶȞǩ ǠȶȭȣǠȺȍǕ  ǧǠǲǪȺƫǟȿ ȜȲȆȱǟǿɀȾșȿ  ȜȲȅ

 ƙǲǪȺƫǟ ȼƟǟ ǦŏǠȊǪȵƂǙ ȳǟǼǺǪȅǟ  ɄȞȆȱǟȿ ȴőǠǲǪȺƞ ȤɅȀȞǪȲȱ ǦɅǿǠǲǪȱǟ ǧǠȵɎȞȱǟƂǙ ȷǠȪǩɋǟ  ȜȺȎȱǟ ŽȗǠȦǶȲȱ ɂȲȝ  ǥǻɀǱȿ ǒɎȶȞȱǟ

 ǻɀȶȎȱǟ ȸȶȒɅ Ǡƞ ǧǠǲǪȺƫǟȳǠȵǕ . ƙȆȥǠȺƫǟ  

 ǠȶȭǠŒǕ  Ž ǠȶȾȵ ǟǿȿǻ ǢȞȲǩǧǠȅǠɆȅ  ȨɅɀȆǪȱǟȳɎȝɋǟȿ  ǠȾȆȦȹ ȸȝ ǰɅȿȀǪȲȱ ǒǟɀȅ ǧǠȭȀȊȱǟȿ ǧǠȆȅǘƫǟ ǠȾȞǤǪǩ ƔȱǟȿǕ  ȸȝ

őǠǲǪȺȵȿ ǠőǠȵǼǹǠÛ  ȰȮȊǣ ȴȽǠȆɅ ǠưȿǕ ȀǹǓ  Ž ǦȆȅǘƫǟ ǿȿǻ ŽƘǭǖǪȱǟ  ȯɎǹ ȸȵ ǦɆȱǠȝ ǦɆȆȥǠȺǩ ǥȂɆȵ ȨɆȪƠȿ ǠȾȺǝǠǣȁ ȃɀȦȹ ɂȲȝ

ȤɆșɀǩ ȯǟɀȵɉǟ ȗǠȦǶȲȱ ȀȶǪȆƫǟ ƙȆǶǪȱǟȿ ǥǻɀƨǟ ɂȲȝ ǥȀȾȊȱǟȿ ǦȺȆƩǟ ǦȞȶȆȱǟ ȸȶȒɅ Ǡư
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 ǬǶǤƫǟȯȿɉǟɆȽǠȵ: :ǦɅǿǠǲǪȱǟ ǦȵɎȞȱǟ Ǧ 

ɎȞȱǟ ƎǪȞǩǦɅǿǠǲǪȱǟ Ǧȵ  ǒȂǱɄȅǠȅǕ ǠȾɆȲȝ ǒǠȺȢǪȅɍǟ ȸȮƹɍ ǯɀǪȺƫǟ ȸȵÛ .ǦȵɎȞȱǠǣ ȨȲȞǪɅ Ǡȵ ȴȽǟ Ƃǟ ɄȲɅ ǠȶɆȥ ȏȀȞǪȹȿ  

 ǢȲȖƫǟȯȿɉǟ:ȳɀȾȦȵ ǦɅǿǠǲǪȱǟ ǦȵɎȞȱǟ  

ǨȪǪȉǟ  ǦȶȲȭ Brand Ȁƨǟ ǦȶȲȮȱǟ ȸȵ ǦɆȹǠȵ Brandt ǦɆǩɇǟ  ȴǪƪǟ ȸȵȿǕ  ȸȵ ǦɆƩǟ ǧǠȹǟɀɆƩǟ ȴȅɀȱ Ǧȝɀȑɀƫǟ ǦȶȎǤȱǟ

 ÛǠȽȂɆɆƢ   ȰǱǟȽ ȳǟǼǺǪȅǟ ǥǖȊȹ ǨȖǤǩǿǟȿ.(ǰǪȺƫǟ ǧǠƧ)ǦɆǣȀȞȱǟ ǦȢȲȱǠǣ ƗȞǩ ɄȽȿǾ ÛǒɄȉ ǦɆȮȲȵ ɂȲȝ Ǧȱǟǻ ǦȵɎȞȱ  ȣǻǟȀȶȭ ǦȶȲȮȱǟ Ȼ

 ǼɅǼƩǟ ȸȵ ǦȞȖȪǣ ǠȾɆȭ ɃǕ ȜɆȖȪȱǟ ȸȵ ǥǼǵȿ Ȱȭ ȴȅɀǣÛǠȾȝǟɀȹǕ ȣɎǪǹǟ ɂȲȝ ǧǠȹǟɀɆƩǟȿ ǦɆȉǠƫǟ ȷǠȞȖȩ ǡǠǶȍɉ ǦƹǼȪȱǟ ǥǻǠȞȱǠǣ

. ȴȆɆƫǟ ɂȶȆǩ  

Ǫȱǟ Ȝȵȿ ǬɅǼƩǟ ȀȎȞȱǟ ŽȿȰȽǾƫǟ ǿɀȖ ǟ ǻǟȁÛȨɅɀȆǪȱǟ ȸȥȿ ȴȲȝ ŽǦɅǿǠǲǪȱǟ ǦȭǿǠƫǟ ȳɀȾȦƞ ȳǠȶǪȽɍ  ȿ ǦɅǻǠƫǟ ȀȍǠȺȞȱǟ ɂȲȝ ȰȶǪȊǩ Ɣȱǟ

 . ǦɆȪɅɀȆǪȱǟ ȼǩǿǼȩ Ǩȩɀȱǟ ȄȦȹ Ž ȄȮȞǩȿ Û ǰǪȺȶȲȱ ǦɅɀȺȞƫǟ 

1- ȤɅȀȞǩ ǦȵɎȞȱǟ: ǟǒȂǱ ǦȵɎȞȱǟ ƎǪȞǩǠɆȅǠȅǕ  ȸȵǰǪȺƫǟ  ȲɅ ǠȶɆȥ ȏȀȞǪȹȿ ÛǠȾȺȝ ǒǠȺȢǪȅɍǟ ȸȮƹɍ Ɣȱǟ ǧǠȦɅȀȞǪȱǟ ȴȽǕ ƂǙ Ʉ

:ǠȾȵɀȾȦȵ ƂǙ ǨȩȀȖǩ

1-1-ȤɅȀȞǩ  ǦɆȞȶƨǟȨɅɀȆǪȲȱ ǦɆȮɅȀȵɉǟ:  ɂȲȝǠŒǕ ¼ ǴȲȖȎȵ ȿǕ ȴȅǟȿǕ ǥǿǠȉǙ ȿǕ  ȂȵǿȿǕ  ȴȅǿȿǕ  ǦȶȲȭȿǕ Ƚ ȸȵ ǦȦɆȱɀǩǾ Ȼ

 ȜǝǠǤȱ ǧǠȵǼƪǟ ȿ ȜȲȆȱǟ ǼɅǼƠ ȣǼȾǪȆǩ ȀȍǠȺȞȱǟȿǕ ǠȾȲǝǟǼǣ ȸȝ ǠȽȂɆɆƢȿ ƙȞǝǠǤȱǟ ȸȵ Ǧȝɀȶƭ¬.  

1-2-  ȤɅȀȞǩȶȚȺƫǟǦȝǠȺȎȲȱ ǦɆƫǠȞȱǟ Ǧ: ) ǦȵɎȞȱǟ ǦɅǿǠǲǪȱǟ ( ɂȲȝǠŒǕ "ǦȲǭǠȶƫǟ ǧǠȆȅǘƫǟ ȸȝ ǦȆȅǘȵ ȂɆɆƢ ƂǙ ȣǼő ǥǿǠȉǙ." 

ǻɀȆȱ)Û 2009: ȋ101(

1-3-  ɄȲɅ ǠȶȭȀȭǕ ǼɆȦɅǻ ǠȾȥȀȞɅȿ ȴȅǟ ȸȝ ǥǿǠǤȝ ǦɅǿǠǲǪȱǟ ǦȵɎȞȱǟ:ȿǕ ǿǠȞȊȭ)ȂɆư Ȃȵǿ  ȿǕȴȅǟ  ɃǿǠƟȿǕ  ǻɀȎȪȵ (ȣɎȡ ȴɆȶȎǩ

ȵǼƪǟ ȿǕ ȜȲȆȱǟ ƙɆȞǩ Ǡŏ ȼȺɆȞǣ  ȜǝǠǣ ǠȾȵǼȪɅ Ɣȱǟ ǧǠȿǕ  ȸȵȿ,ȷɀȆȥǠȺƫǟ ȼȵǼȪɅ Ǡȶȝ ǧǠȵǼƪǟȿ ȜȲȆȱǟ ȬȲǩ ȂɆɆƢȿ, ƙȞǝǠǤȱǟ ȸȵ Ǧȝɀȶƭ

ȸȵ ǰǪȺƫǟȿ ȰɆȶȞȱǟ ȸȵ Ɏȭ ɄȶƠȿ ǰǪȺƫǟ ǿǼȎȵ ȰɆȶȞȲȱ Ǵȑɀǩ ǦɅǿǠǲǪȱǟ ǦȵɎȞȱǟ ȷǠȥ Ż  ǧǠǲǪȺȵ ƇǼȪǩ ȷɀȱȿǠƷ Ǽȩ ȸɅǼȱǟ ƙȆȥǠȺƫǟ

.ǦȪǣǠȖǪȵ ǟȿǼǤǩȈǩǟ)ÛźÛ 2004:ȋ46(

-Ǡȶȭ  Ȃȵǿ ȿǕ ǥǿǠȉǙ ȿǕ ǦȶȲȭ ȿǕ ȴȅǟ ǠŒǕ ɂȲȝ ǟɀǣǻȿ ȀȲǩɀȭ ȸȵ Ȱȭ ǠȾȥȀȝ ȿǕȽ ȸȵ ǰɅȂȵǾ ǧǠǲǪȺƫǟ ǦɅɀȽ ǼɅǼǶǪǣ ǴȶȆǩ ȀȍǠȺȞȱǟ Ȼ

.ƙȆȥǠȺƫǟ ȸȝ ǠȽȂɆɆƢȿ ȸɅȀǹɇǟ ƙȞǝǠǤȱǟ  ȸȝ ƙȞȵ ȜǝǠǤȱ,ȰǱɀȡ)2010:ȋ20(

1-4- ǦɆȹɀȹǠȪȱǟ ǦɆǵǠȺȱǟ ȸȵ:

ƎǪȞǩǧǠȵɎȝȜȺȎȵȿǕǧǠȵɎȝǦɅǿǠƟȿǕǧǠȵɎȝǼǹǦȵ:ǒǠƧɉǟǦɆȲǝǠȞȱǟȿǕǒǠƧɉǟǥǿǠȞǪȆƫǟǧǠɆȶȆǪȱǟȿǦȍǠƪǟȿǕǦɅǿǠɆǪǹɍǟȿǕ

ǥȀȮǪǤƫǟȰȮȊȱǟȿȂɆȶƫǟǧǠǲǪȺȶȲȱȿǕǠȾȲȮȉȀȽǠȚȱǟǧǠȩǠȖǤȱǟȿȿǦɆȊȡɉǟȁɀȵȀȱǟȿǧǠȶȎǤȱǟȿȜǣǟɀȖȱǟȿȳǠǪǹɉǟȿȜǣǟɀȕȿȳɀȅȀȱǟ

ǥȂɆȶƫǟǦȕȀȉɉǟȿɄȉǟɀƩǟȿǧǠǤɆȭȀǩȿȿǕǧǠǤɆǩȀǩȷǟɀȱɉǟȳɀȅȀȱǟȿǿɀȎȱǟȿȿǕȇɀȪȺȱǟǦǞǩǠȺȱǟȣȿȀƩǟȿȳǠȩǿɉǟȿǧǟǿǠȞȊȱǟȿǦȦȎǣȿ

ǦȵǠȝȜɆƤǧǠȶȆȱǟǦɅǻǠƫǟƔȱǟǴȲȎǩȂɆɆȶǪȱǧǠǲǪȺƫǟȿǕǒǠɆȉɉǟȿǕǧǠȵǼƪǟȰȮȱ.ǦȆȅǘȵ  

 Ȁȵɉǟ)66 -57  ǥǻǠƫǟ2 (ǦɅȀȮȦȱǟȿ ǦɆȝǠȺȎȱǟ ǦɆȮȲƫǟ ȷɀȹǠȩ ȸȵ   

1-5- Ȟȉ ǾǺǪɅ Ȃȵǿ ȿǕ ǥǿǠȉǙ Ȱȭ ǠŒǕ ɂȲȝ ǦȵɎȞȱǟ ȣȀȞǩ Ǡȶȭ ǟǿǠȞȉ ǾǺǪɅ ȿǕ, ɄȝǠȺȍ ȿǕ ɃǿǠƟ țȿȀȊȵ ǧǠǲǪȺȵ ȂɆɆȶǪȱ ǟǿǠ

.țȿȀȊȶȲȱ ǠȾɅǻǘɅ Ɣȱǟ ǧǠȵǼǺȲȱƘȢȎȱǟ)Û2004: ȋ12(
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1-6- ȂɆɆȶǪǣ ɃǻǠƫǟ ȿǕ ɃɀȺȞƫǟ ȌǺȊȲȱ ǴȶȆǩ ǥȂɆư ǦƧ ǦȵɎȞȱǟ ǿǠǤǪȝǟ ȸȮƹ Ǡȶȭ ǧǠȵǼǹȿ ǧǠǲǪȺȵ  ȸɅȀǹɇǟ ȸȝ ǦȆȅǘƫǟÛ  

 ȷɀȮǩ ȷǕ ȸȮȶƫǟ ȸȵȿ:ǦȵɎȞȱǟ  

ɄȵɎȭ Ȃȵǿ :Ƚ ȷɀȮɅ Ǽȩ ȿǕÛ ŽǟȀȢǱ ȴȅǟ Û ǦȲǝǠȞȱǟ ȴȅǟ:ǦɆȱǠǪȱǟ ǿɀȎȱǟ ɁǼǵǙ ǾǺǪɅ ȷǕ ȸȮƹȿÛ ȼȪȖȹȿ ȼǪǣǠǪȭ ȸȮƹ ȂȵȀȱǟ ǟǼ - ٲ

.ȁɀȵȀȱǟȿ ȣȿȀƩǟ ȸȵ ǦǤɆȭȀǩ ȷɀȮǩ ȷǕ ȸȮƹ ǠȶȭÛȣȿȀǵ ÛȴȩǿÛ ǿǠȞȉ  ǧǠȶȲȭ Ǧȝɀȶƭ ƙǣ ȔǣȀȱǟ ǦǲɆǪȹ

ǡ- ɃǿɀȎǩ Ȃȵǿ: Û ȷǟɀȱɉǟ ǢɆȭȀǩȿ ȳɀȅȀȱǟ Ž ȰǮȶǪɅȿ ǦɅǗȀȲȱ ǠȅǠȅǕ ȼǱɀȵ ɀȽȿ ƙȪǣǠȆȱǟ ƙȝɀȺȱǟ ǢɆȭȀǩ ƂǙ ǦȥǠȑɋǠǣ.

 ǠȾȦǝǠșȿȿ ǦɅǿǠǲǪȱǟ ǦȵɎȞȱǟ ǦɆƵǕ:ƆǠǮȱǟ ǢȲȖƫǟ  

1- ǦɆƵɉǟ:ɄȲɅ ǠȶɆȥ ǦȵɎȞȱǟ ǦɆƵǕ ȰǮȶǪǩ:(kotler et dubois,2000:p427)

       - . ȜȲȆȱǟ ǢɆǩȀǩȿ ȔɆȆǤǩ,ǯɀǪȺƫǟ ǼɅǼǶǪǣ ǦɅǿǠǲǪȱǟ ǦȵɎȞȱǟ ǴȶȆǩ  

       - ǦɅǿǠǲǪȱǟ ǦȵɎȞȱǟ ɄȶƠ  .ǼɆȲȪǩ ɃǕ Ǽȑ ǯɀǪȺƫǟ ȌǝǠȎǹ Ǧȝǻɀƫǟ  

       - . ǯɀǪȺƫǠǣ ǦȖǤǩȀƫǟ ǥǻɀƨǟ ȸȵ ƙȞȵ ɁɀǪȆȵ ǦɅǿǠǲǪȱǟ ǦȵɎȞȱǟ ȰȪȺǩ  

       -  ǦɆȩɀȅ ǧǠȝǠȖȩ ɂȲȝ ȏȀȞȱǟ ȣǟǼȾǪȅǠǣ ǦɅǿǠǲǪȱǟ ǦȵɎȞȱǟ ǴȶȆǩ. ǦȍǠǹ

   ǦɅǿǠǲǪȱǟ ǦȵɎȞȱǟ ǦɆƵǕ ǻǼȞǪǩ Ǽȩȿ ɄȪɅɀȆǪȱǟ ȣȀȖȱǟ ǢȆǵȥȼȱ ǦǤȆȺȱǠǤ  Ž ȰǮȶǪǩ ǿǟȿǻǕ ǥǼȝ ǢȞȲǩ:  ȰǱɀȡ)Û2010:ȋ21(

-.ǯǠǪȹɋǟ ǬɆǵ ȸȵ ȼȎơ ǥƘǹɉǟ ȻǾȽ ȷǕ ɂȲȝ Ǧȱɍǻ ȼǩǠǲǪȺȵ ɂȲȝ ǠƬǠȶȞǪȅǟȿ ÛǠŏ țǠȦǪȹɍǟ ǿǠǮǞǪȅǟ ɃǕ ǦɅǠȶƩǟ ȼȱ Ȁȥɀǩ

-  ȀɅɀȖǩȿ ƙȆƠ ƂǙ ƙǲǪȺƫǟ ɄȞȅ ȯɎǹ ȸȵ ǥǿǻǠǤƫǟ ǳȿǿ ȁȂȞǩȵȺȴőǠǲǪ ƙȮȲȾǪȆƫǟ ǦȪǭ ǡǠȆǪȭɍÛ  ǦȝǠȒǤȱǟ ǥǻɀǱ ǧǻǟȁ ǠȶȲȮȥ

.ǦɅǿǠǲǪȱǟ ǦȵɎȞȱǟ ǦȶɆȩ ǻǟǻȂǩ ƃǠǪȱǠǣȿ ǠőǠȞɆǤȵ ǧǻǟȁȿ ǦȭȀȊȱǟ ǥȀȾȉ ǧǻǟȁ ǦɅǿǠǲǪȱǟ ǦȵɎȞȱǟ ǠȾɆȲȝ Ǧȝɀȑɀƫǟ

- Ⱥȵ ȨɅɀȆǩ ƂǙ ȷɀȞȆɅ ȸɅǾȱǟ ȸɅǿȿȂƫǟȿ ȸɅǼȲȪƫǟ ȰǮȵ ǦȝȿȀȊƫǟ Ƙȡ ǦȆȥǠȺƫǟ ƃȿǟȂȵ ǻɀȾǱ ȓǠǤǵǙƂǙ ǥǒǠȅɋǟ ƃǠǪȱǠǣȿ ǦǞɅǻǿ ǧǠǲǪ 

Ȋȱǟ ǦȞƧ.ǦȭȀ  

- .ƙȮȲȾǪȆƫǟ ȷǠȽǽǕ Ž ǦȭȀȊȱǟ ǦȹǠȮȵ ǸɆȅȀǪȱ  ǦɆȹɎȝɋǟ ǻɀȾƨǟ ȜɆƤȿ ɃǿǠǲǪȱǟ țȿȀȊƫǟ ǦȞƧ ǠȾɆȥ ǼȆǲǪǩ     

- ǲǪȺƫǟ ǦȭȀȊȱǟ ȣȀȕ ȸȵ ȰȭǠȊƫǟ ɂȲȝ ȣȀȞǪȱǟȿ ǧǠǤȲȖȱǟ ǦȞǣǠǪȵ ǦȱɀȾȅȿ ǦȞȲȆȲȱ ǒɍȿ ǒǠȺǣȿ ǥǼɅǼƨǟ ȜȲȆȱǟ ƂǙ ȻǠǤǪȹɍǟ ǡǾǱ.Ǧ

- ȧɀȆǪȱǟ ǦɆȲȶȝ ȬȲȾǪȆƫǟ ɂȲȝ ȰȾȆǩȿȜȲȆȱǟ ƙǣ ȔȲƪǟ ȳǼȝȿ ǰǪȺƫǟ ǿǼȎȵ ǼɅǼƠ ɂȲȝ ȻǼȝǠȆǩȿ.  

2- :ȤǝǠșɀȱǟ ɄȽȿ ȤǝǠșȿ Ƀǻǘǩ Ǡȵɀȶȝ ǦɅǿǠǲǪȱǟ ǦȵɎȞȱǟ:

2-1- ǠȾƵǕȿ țȿȀȊȶȲȱ ǦǤȆȺȱǠǣ: ȰǱɀȡ)Û2010:ȋ22(

2-1-1-ȂɆɆȶǪȱǟ:ǿǼȎƫǟȿ

 ȸȝ ǠȾȵǼǺǪȆǩ Ɣȱǟ ǦȭȀȊȲȱ ǥǼǝǠȞȱǟ ǧǠǲǪȺƫǟ ȂɆɆȶǪǣ ǦȵɎȞȱǟ ȳɀȪǩ ÛƂȿɉǟ ǦǱǿǼȱǠǣ  ȜɅǿǠȊƫǟ ȿǕ ǧǠȭȀȊȱǟ   ǧǠǲǪȺȵ

 ǟǿȿǻ ǢȞȲǩ ǦɅɀƬǟ ȻǾȽ .ǦȆȥǠȺǪƫǟ ǧǠǲǪȺƫǠǣ ǦǞɆȲƫǟ ȧɀȆȱǟ Ž ǦȭȀȊȱǟ ǧǠǲǪȺƫ ǦɅɀȽ ǦǣǠǮƞ ǦȵɎȞȱǟ ȷɀȮǩ ǟǾŏ .ǦȆȥǠȺƫǟ ɁȀǹɉǟ

 .ǦȞȲȆȱǟ ɃȀǪȊɅ ɃǾȱǟ ȬȲȾǪȆȶȲȱ ǦǤȆȺȱǠǣ ǠɆȅǠȅǕ  

ȲȞƫ ǄǠȦɆǮȮǩ ȿ ǄǠȎɆǺȲǩ ȰǮƢ ǰǪȺȶȲȱ ǦȵɎȞȱǟ ǠȾǶȺƢ Ɣȱǟ ǦɅɀƬǟ ȻǿǟȀȩ ǽǠơǟ ǼȺȝ ȬȲȾǪȆƫǟ ǠȾɆȱǙ ǯǠǪƷ Ɣȱǟ ǰǪȺƫǠǣ ȨȲȞǪǩ ǥƘǮȭ ǧǠȵɀ

ȻƘȡ ȿǕ ÛǰǪȺƫǟ ǟǾȽ ǒǟȀȊǣ.  ǥǼȝ ȼǪȹǿǠȪƫ ǦǲɆǪȹ Ǩȩɀȱǟ ǿȿȀȵ Ȝȵ ȿ ǰɅǿǼǪȱǠǣ ǠȾȞȶƶ ȿ ǥǻǠȝ ȬȲȾǪȆƫǟ ǠȾɆȲȝ ȰȎƷ ǧǠȵɀȲȞƫǟ ȻǾȽ

 ƂǙ ȰȎɆȥ ÛȬȱǽ ƂǙ Ǡȵ ȿ ȳǟǼǺǪȅɍǟ ÛɁɀǪǂǟ ÛȀȞȆȱǟ ÛǦɆȝɀȺȱǟ ǦȾƨ ǧǠǲǪȺȵ .ȼǝǟȀȉ ǿȀȪɅ ƃǠǪȱǠǣ ȿ ȼǤȅǠȺɅ ǦȵǼǹ ȿǕ ǰǪȺȵ ɃǕ ǿǟȀȩ  
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 ǴǤȎɅ ÛȼǤȅǠȺɅ ɃǾȱǟ ɀȽ ǄǠȺɆȞȵ ǄǠǲǪȺȵ ȷǕ ǦǲɆǪȺȱ ȰȎɅ ȷǕ ǼȞǣ ȸȮȱ ȿ ÛǥƎƪǠǣ ȿ ǰɅǿǼǪȱǠǣ ǧǠȵɀȲȞƫǟ ȻǾȽ ȬȲȾǪȆƫǟ Ȝȶƶ ǦɅǟǼǤȱǟ Ž

 ǦɅǿǠǲǪȱǟ ǦȵɎȞȱǟ ɂȲȝ ǒǠȺǣ ÛǰǪȺƫǟ ɁȀɅ ȿǕ ɃȀƶ ȷǕ ȷȿǼǣ Ɠǵ ȿ ÛȜɅȀȅ ȿ ƃǓ ǒǟȀȊȱǟ ǿǟȀȩ.ǦȵǼƪǠǣ ȔǤǩȀǩ ȿǕ ǰǪȺƫǟ ǠȾȲȶƷ Ɣȱǟ

2-1-2-:ǥǻɀƨǟ ȷǠȶȑ  

  ȸȵ ɁɀǪȆƫǟ ǟǾȽ ȷǚȥ ƃǠǪȱǠǣ ȿ Ûǥǻɀƨǟ ȿ ǦɆȝɀȺȱǟ ȸȵ ǄǠȺɆȞȵ ɁɀǪȆȵ ȼȱ ȸȵǘɅ ǄǠȺɆȞȵ ǄǠǲǪȺȵ ȷǕ ǥƎǺȲȱ ǦǲɆǪȹ ȣȀȞɅ ȬȲȾǪȆƫǟ

Ǡǣ ǦȍǠǹ ǦɆƵǕ Ǿǹǖǩ ǦȦɆșɀȱǟ ȻǾȽ .ǰǪȺƫǟ ǠȾȲȶƷ Ɣȱǟ ǦɅǿǠǲǪȱǟ ǦȵɎȞȱǠǣ ȔǤǩȀɅ ǥǻɀƨǟ ȜɆȖǪȆɅ ɍ Ɣȱǟ ǧǠȵǼƪǟ ȿǕ ǧǠǲǪȺȶȲȱ ǦǤȆȺȱ

 .ȼǣǠȉ Ǡȵ ȿǕ ǧǠɆȹȿȀǪȮȱɋǟ ȰǮȵ ȼȆȦȺǣ ǠȾǪɆȝɀȹ ɂȲȝ ȣȀȞǪȱǟ ȬȲȾǪȆƫǟ  

2-1-3-ǦɅǠȝǼȱǟ ȿ ȨɅɀȆǪȱǟ:

  ɃǾȱǟ țȿȀȊƫǟ ǧǠǲǪȺƫ ȨɅɀȆǪȱǟȿ ǦɅǠȝǼȲȱ ǦɆȅǠȅǕ ǦȲɆȅȿ ǴǤȎǩ ,ǠȾɅǻǘǩ Ɣȱǟ ǦȮǣǠȊǪƫǟ ȤǝǠșɀȲȱ ǦǲɆǪȹ ȿ ǦɅǿǠǲǪȱǟ ǦȵɎȞȱǟ

 .ǠȾȵǼǺǪȆɅ ȷǕ țȿȀȊƫǟ ȷǠȮȵǚǣ ǴǤȎɅ ÛǰǪȺƫǟ ǠȾȲȶƷ Ɣȱǟ ǧǠȦȍǟɀƫǠǣ ȼȺȽǽ Ž ȔǤǩȀǩ ȿ ǦȺɆȞȵ ǦȵɎȝ ɂȲȝ ǿɀȾȶƨǟ ȣȀȞǪɅ ȷǕ ǼȞǤȥ

ǰǪȺƫǟ ȋǟɀǹ ȿǕ ǧǠȦȍ ɂȲȝ ǄǠȶǝǟǻ ǼɆȭǖǪȲȱ ǦǱǠƩǟ ȷȿǻ ǠȾȆȦȹ ǦȵɎȞȱǟ ȯɎǹ ȸȵ ǰǪȺƫǟ ȧɀȆɅ.

2-2 - ǣ ǦǤȆȺȱǠȱ:ǦȆȅǘȶȲȿ Ž ȰǮȶǪǩ:(Revue mutation,1999 :p28).

    - .ǠȾǲǪȺǩ Ɣȱǟ ǧǠǲǪȺȶȲȱ ǦȆȅǘƫǟ ǦɆȮȲȵ ƂǙ ȂȵȀǩ  

    - ǥǿɀȍ ȯǠȎɅǙ Ž ȴȽǠȆǩ ǦȆȅǘƫǟ .ǦȆȅǘȶȲȱ ƃǠǪȱǠǣȿ ǧǠǲǪȺȶȲȱ ǦȆȭǠȞȱǟ ǥǓȀƫǟ ɄȽ ǦȵɎȞȱǠȥ ,ƘȽǠȶǲȲȱ  

    - .ǦȆȥǠȺƫǟ ǧǠȆȅǘƫǟ ǧǠǲǪȺȵ ȸȝ ǦȆȅǘƫǟ ǧǠǲǪȺȵ ȂɆɆƢ  

    - ǦȲɆȅȿ ȬȱǾǣ ɄȾȥ, ǧǠȝǠȖȩ ƂǙ ȧɀȆȱǟ ȴɆȆȪǩ Ž ȴȽǠȆǩ .ȜȩɀƢ  

    - .ǦȆȅǘƫǟ ǧǠȞɆǤȵ ǥǻǠɅȁ Ž ȴȽǠȆǩ 

2-3 - ǣ:ȬȲȾǪȆȶȲȱ ǦǤȆȺȱǠ  

ɄȲɅ ǠȶɆȥ ȬȲȾǪȆƫǟ ƂǙ ǦǤȆȺȱǠǣ ǦȵɎȞȱǟ ȤǝǠșȿ ȴȽǕ ȌɆǺȲǩ ȸȮƹ: (jean noel.2003:p30).

 - .ǧǠǲǪȺȶȲȱ ȜɅȀȆȱǟ ǼɅǼǶǪȱǟ ȣǼŏ ȬȲȾǪȆȶȲȱ ǦɅǗȀȱǟ ǴɆȑɀǪǣ ǴȶȆǩ ǬɆǵ, ȯɍǼǪȅɍǟ ǦȦɆșȿ ǦȵɎȞȱǟ Ƀǻǘǩ  

- ȆȮǣ ǴȶȆǩ.ǒɍɀȱǟȿ ǒǟȀȊȱǟ ǥǻǠȝǙ ȯɎǹ ȸȵ ǦȩǠȖȱǟȿ Ǩȩɀȱǟ Ǣ   

- ȱǟ Ǩȩȿȿ ȷǠȮȵ ȷǠȭ ǠȶȾȵ ǥǻɀƨǟ ȄȦȹ ɂȲȝ ȯɀȎƩǠǣ ǦȵɎȞȱǟ ǴȶȆǩȷǠȶȒȱǟ ǦȦɆșȿ Ƀǻǘǩ ȬȱǾǣ ɄȾȥ ǒǟȀȊ.  

- .ǦɆȲȒȥɉǟ ǦȦɆșȿ ȄȮȞɅ Ǡȵ ɀȽȿ ǻǼƮ ȯǠȶȞǪȅǟ ȰǱǟ ȸȵ ǒǟǻǕ ȰȒȥǕ ɂȲȝ ȯɀȎƩǟȿ ȼȦȺȍ ȸȶȑ ǰǪȺȵ ȸȆǵǕ ǒǟȀȉ ȸȵ ȸȮƢ  

-  ɃɀȪǩȿ ȁȂȞǩ.ƘȢȱǟ ƂǙ ǦȵǼȪƫǟ ǥǿɀȎȱǟȿ ǦɆǩǟǾȱǟ ǥǿɀȎȱǟ  

- . ǠȾȶɆȶȎǩȿ ǦȵɎȞȱǟ ǦɆȱǠƤȿ ǦɆȺȦǣ ȔǤǩȀȵ țǠǤȉǙ ȨɆȪǶǪǣ ǴȶȆǩ  

- ǦɅǿǟȀȶǪȅɍǟ ǦȦɆșȿ Ƀǻǘǩ ȬȱǾǣ ɄȽȿ ǦȲɅɀȕ ǥǼȵ ǾȺȵ ȬȲȾǪȆǩ ǦȵɎȞȱ ǦȦȱɉǟȿ ǻǠɆǪȝɍǟ ȸȝ ǦƟǠȹ țǠǤȉǙ ǦȱǠǵ ȨȪƠ.

 ǢȲȖƫǟǬȱǠǮȱǟ:ȿ ǦɅǿǠǲǪȱǟ ǦȵɎȞȱǟ ȌǝǠȎǹ őǠȹɀȮȵǠ :  

1- ǹǦɅǿǠǲǪȱǟ ǦȵɎȞȱǟ ȌǝǠȎ : Ȱǩǿɀȭ)ÛƙȆǵ ȸǣ Û2001ȋ: 29(

-  Ǡȵ ǠȾȺȵ ȀȭǾȹ ȌǝǠȎƪǟ ȸȵ Ǧȝɀȶƭ ɂȲȝ ǦȵɎȞȱǟ ȀȥɀǪǩ ȷǕ Ǣƶ:ɄȲɅ  
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- .ȳǠȞȱǟ ſǠȎȱǠǣ ǦȲƯ Ƙȡȿ ƖȞȵ ǧǟǽ ǦȵɎȞȱǟ ȷɀȮǩ ȷǕ Ǣƶ  

- .ȀȭǾǪȱǟȿ ȨȖȺȱǟ ǦȲȾȅ ȷɀȮǩ ȷǕ Ǣƶ  

- ǥƘȎȩ ȷɀȮǩ ȷǕ ǢƶǦȶȲȮȱǠȥ , ǠƬ ǥƘȎȪȱǟ ưȆǩ ǬɆǵ ǰɅȿȀǪȱǟ ǬɆǵ ȸȵ ǧǟȂɆ ǦǵǠȆȵ Žȿ ǥƘǤȭ ǦǶȑǟȿ ȓɀȖƝ ǠȾǪǣǠǪȭ ȰȾ

.ȣɎȢȱǟ ɂȲȝ ǥƘȢȍ  

-  . ǦɆȹɀȹǠȩ ǦɅǠƥ ǦȵɎȞȲȱ ȷɀȮǩ ȷǕ Ǣƶ  

- .ƙȆȥǠȺƫǟ ǧǠȵɎȝ ȸȝ ǥȂɆư ǦȵɎȞȱǟ ȷɀȮǩ ȷǕ Ǣƶ

2- ȵ:ǦɅǿǠǲǪȱǟ ǦȵɎȞȱǟ ǧǠȹɀȮ  

 ǦȵɎȞȱǟ ȤɅȀȞǩ ȸȵ ǠȩɎȖȹǟǴȒǪɅ ,ǦɅǿǠǲǪȱǟ ǥǼȝ ȸȵ ȷɀȮǪǩ ǠŒǕ  ȴȅɍǟ ǢȹǠǱ ƂǙ ȀȍǠȺȝĵ ɄȅǠȅɉǟ ȷɀȮƫǟ ȰǮƹ ɃǾȱǟ ,ǠƬ

ɀȽȿ .ǦȅɀȶȲȵ Ƙȡȿ ǦȅɀȶȲȵ ɁȀǹǕ ȀȍǠȺȝ ǢȹǠǱ ƂǙ ǦɅǿǠǲǪȱǟ ǦȵɎȞȲȱ ǦȅɀȶȲƫǟ Ƙȡ ȀȍǠȺȞȱǟ Ǽǵǟ  

Ƚ ŽȿǾɃɀȱ ǯǿɀǱ ȯɀȪɅ ǻǼȎȱǟ ǟ̃ ":   ƎǪȞǩ ǦɅǿǠǲǪȱǟ ǦȵɎȞȱǟǼȶǪȞɅ ǟǼȽȿ ȧɀȆȱǟ Ž ɄȞǱȀȵ ȰɆȱǼȭ  ǠőǻɀǱ)ǦȅɀȶȲƫǟ ǠȾȶɆȩ ɂȲȝ

ƫǟ ǦɆǩǟǾȱǟ ǥǻɀƨǟ)ǦȅɀȶȲƫǟ Ƙȡ ǠȾȶɆȩ ɂȲȝȿ ,(ǦɆȝɀȑɀĵ."(ǦȭȀǪȊƫǟȿ ǦɆȎȎȪȱǟ ǥǻɀƨǟ      

(lewi ,2010:p24)

2-1 - ǦȅɀȶȲƫǟ ȴɆȪȱǟ(ǦɆȝɀȑɀƫǟ ǥǻɀƨǟ):

 ǠȾɆȱǙ ǢȆǪȺǩ Ɣȱǟ ǦȵǼƪǟ ȿǕ ǦȞȲȆȱǟ ȸȵ ǠȩɎȖȹǟ ǠȾǪȹǿǠȪȵȿ ǠȾȅǠɆȩ ȴǪɅ Ɣȱǟ ȴɆȪȱǟ ȬȲǩ ǠŒǖǣ ȣȀȞǩ ǦɅǿǠǲǪȱǟ ǧǠȵɎȞȱǠǣ ǦȹǿǠȪȵ

ǦȆȥǠȺƫǟȰȶȞǪȆǩȿ , ǦɆȝɀȑɀƫǟ ǥǻɀƨǟ ǳȀȉ ȴǪɅȿ ,ǒǟȀȊȱǟ ȰǵǟȀȵ ȯɎǹ ǦȵɎȞȱǟ ɂȲȝ ȯɍǼǪȅɎȱ ȬȲȾǪȆƫǟ ȰǤȩ ȸȵ ǟƘǮȭ  ǦȵɎȞȲȱ

:źɉǠȭ ǦɅǿǠǲǪȱǟ  

ȞɅȁɀǩ ȷǠȮȵȿ ȼɆȥ ǿǠȮǪǣɍǟ ǦǱǿǻȿ ȼǩǻɀǱ ,ǰǪȺƫǟ ȀȞȅ ,ǦȵǼƪǟ ȿǕ ǰǪȺƫǟ ɂȲȝ ǠȅǠȅǕ ǦɆȝɀȑɀƫǟ ǥǻɀƨǟ ȂȭȀǩ.ȼ 

.(Semprini,1992:p125)

ǥǻɀǲȲȱ ǦȹɀȮƫǟ ǦȅɀȶȲƫǟ ȴɆȪȱǟ ȀȍǠȺȝ ȸȵ ȀȎȺȝ Ȱȭ ǳȀȉ ȴǪɅȿ :ƃǠǪȱǠȭ ǦɆȝɀȑɀƫǟ  

2-1-1- ǰǪȺƫǟ ǥǻɀǱ: ǦȲȶȞǪȆƫǟ ǻǟɀƫǟ ǥǻɀǱ ȸȶȒǪǩ ǦɆȅǠȅǕ ƘɅǠȞȵ ɂȲȝ ǟǻǠȶǪȝǟ Ǡȵ ǦɅǿǠƟ ǦȵɎȞȱ ǦȵǼƪǟ ȿǕ ǰǪȺƫǟ ǥǻɀǱ ȃǠȪǩ

ĵ ɃȀȊǤȱǟ ȯǠƫǟ ȃǕǿ ǥǻɀǱĵȿ ǦǣɎȎȱǟ ǟǼȭȿ.ȯǠȶȞǪȅɍǟ ǦȪɅȀȕ

2-1 -2- :ȀȞȆȱǟ ǧǠȹɀȮƫǟ Ǽǵǟ ƎǪȞɅǦɆȅǠȅɉǟ  ǦɅǿǠǲǪȱǟ ǦȵɎȞȲȱĵ ɄȪɅɀȆǪȱǟ ȜȩɀȶǪȱǟ ǼɆȭǖǩ ƂǙ ɃǻǘɅ ɀȽȿ

ɄǲɆǩǟȀǪȅɍǟȿĵ ǧǠȵɎȝ ȫǠȺȽ Ȭȱǻ ǢȹǠǱ Ƃǟȿ ǴɆǶȍ ȄȮȞȱǟȿ ǦɆȱǠȞȱǟ ǠőǻɀǱ ɂȲȝ ȰɆȱǻ ǦɆȱǠȞȱǟ ǿǠȞȅɉǟ ǧǟǽ ǦɅǿǠǲǪȱǟ ǧǠȵɎȞȱǠȥ

. ǦȖȅɀǪȵ ǥǻɀǱ ǧǟǽ ǦɅǿǠƟ

2-1 -3- :ȜɅȁɀǪȱǟ ȷǠȮȵ ȿ ǦɅǿǠǲǪȱǟ ǦȵɎȞȱǟ ƙǣ ǒǠȪǪȱɍǟ ǦȖȪȹ ȜɅȁɀǪȱǟ ȷǠȮȵ ƎǪȞɅ ǠȾɆȮȲȾǪȆȵ ȠȱǠǣ ɀȾȥ ǟǼƬȿ,

 ȷǓ Ž ǠȾȶɆȩȿ ǠȾǪɆȎǺȉ ǼȆƶ ȼȹǟ ɃǕ, ǦɅǿǠǲǪȱǟ ǦȵɎȞȱǟ ȴɆȪȱ ȰƮȿ ȜɆǤȲȱ ȷǠȮȵ ȸȝ ǥǿǠǤȝ ɀȽ ǦɆȪɅɀȆǪȱǟ ȀȚȺȱǟ ǦȾǱȿ ȸȶȥ, ǦɆƵɉǟ

 .Ǽǵǟȿ

2-1 -4- :ǿǠȮǪǣɍǟǿǼȩ ǿǠȮǪǣɍǠǣ ǼȎȪɅ ǼɅǼƟ ȿǕ ȰɆȽǖǩ ǥǻǠȝǙȿ, ǧǠǱɀǪȺƫǟ ȸȵ ǼɅǼƨǠǣ ȷǠɆǩɋǟ ɂȲȝ ǦȵɎȞȱǟ ǥ

ȧɀȆȱǟ . ǦɅǿǠǲǪȱǟ ǦȵɎȞȱǟ ȯɎǹ ȸȵ ƙȮȲȾǪȆȶȲȱ ǥǼɅǼǱ ǦɅǗǿ ƇǼȪǪǣ  



العلامة التجاریة                                                                        الأولالفصل 

6

Ǫȱǟ ǦȵɎȞȱǟ ǒǠȪǣ ȸȶȒǩ ǥǻɀƨǟ ǨȹǠȭ ǟǻǠȥ,ȧɀȆȱǟ Ž ǠȾǪɆȞȑȿ ɂȲȝ ȗǠȦƩǟȿ ǦɅǿǠǲǪȱǟ ǦȵɎȞȱǟ ȴɆȝǼǪȱ ǦȲɆȅȿ ǿǠȮǪǣɍǟȿ ȷǠȥ ǦɅǿǠǲ

ǮɅ ǿǠȮǪǣɍǟ ǨǤǠȾȺǩȀȎȝ Ž ȜɅȀȆȱǟ ǿɀȖǪȱǟȿ ǦȆȥǠȺƫǟ ǦȾǱǟɀƫ ǦɆȶǪǵ ǥǿȿȀȑ ǴǤȍǕ ǿǠȮǪǣɍǠȥ,ȧǟȿǽǕ  ƙȮȲȾǪȆƫǟ

.ȴőǠǤȡǿȿɃǿǠǱ)Û2008: ȋ6(

2-2 -:ǦȅɀȶȲƫǟ Ƙȡ ȴɆȪȱǟ ǦȅɀȶȲƫǟ ȸȵ ǦɅǿǠǲǪȱǟ ǦȵɎȞȲȱ ǦɆƵǕ ȀǮȭǕ ǦȅɀȶȲƫǟ Ƙȡ ȴɆȪȱǟ ƎǪȞǩɄȾȥ ,ǠȾȺȵ  ȄƢ

 ǥǿɀȎȱǟ ǠȾȺȵ ǢȹǟɀǱ ǥǼȝ Ž ȬȲȾǪȆƫǟȾȊȱǟȿ :ǦɆȱǠǪȱǟ ȀȍǠȺȞȱǟ ȸȵ ȷɀȮǪǩ ɄȽȿ ,ǥȀ  

2-2-1- ǦȵɎȞȲȱ Ȅȶƪǟ ȃǟɀƩǟǦɅǿǠǲǪȱǟ:ȷǟɀȱɉǟ ȸȵ Ɏȭ ȰȶȊǩȧȿǾȱǟ ,ȄȶȲƫǟ ,ǴǝǟȿȀȱǟ ,  Ȁȵɉǟ ȨȲȞǪɅȿ ,ǧɀȎȱǟȿ

Ƚȿ, Ǡŏ ȃǠȆǵɋǟ ǦɆȦɆȭ ǳȀȊǩ Ɣȱǟ ȁɀȵȀȱǟȿ ǦɆǝǠɅȂɆȦȱǟ ǧǟǿǠȉɋǟ ȸȵ ǦȝɀȶǲƞǾ ȰǤȩ ȸȵ ǠȾȭǟǿǻǙ ȯɎǹ ȸȵ ȴǱȀǪɅ ȃǠȆǵɋǟ ǟ

 ȬȲȾǪȆƫǟ . ǠȾȮȲǪƢ Ɣȱǟ ȌǝǠȎƪǟ ȯɎǹ ȸȵ ƙȆȥǠȺƫǟ ȸȝ ǠȽȂɆƢȿ  

2-2-2- :ǦɅǿǠǲǪȱǟ ǦȵɎȞȱǟ ǦɅɀȽ:ǦɆǩǟǾȱǟ ǥǻɀƨǟ  

 ǦȵɎȞȱǟ ȀɅɀȖǩ ȀȍǠȺȝ Ǽǵǟ ǦɆǩǟǾȱǟ ǥǻɀƨǟ ȰǮƢȨȲȞǪɅȿ ,ǦɅǿǠǲǪȱǟ  ǦɆȦɆȭ ȀȆȦǩ Ɣȱǟ ȁɀȵȀȱǟȿ ǦɅǻǠƫǟ ǧǟǿǠȉɋǟ ȸȵ Ǧȝɀȶǲƞ Ȁȵɉǟ

,ǠȾȭǟǿǻǙ  ȫǿǼɅ Ǡȵ Ȱȭ ǒǠȖȝǚǣ ǴȶȆǩ ɄȾȥ ɀǵ.ȸɅȀǹɇǟ ǧǠȵɎȝ ȸȝ ǠȽȂɆƢȿ ǦɅǿǠǲǪȱǟ ǦȵɎȞȱǟ ȯ  

 ǦɅǿǠǲǪȱǟ ǦȵɎȞȱǟ ǧǟǿǠȉǚȥǻǟȀȥɊȱ Ȅȶƪǟ ȃǟɀƩǟ ǿǠȭǾǪȅǟ ɄȝǼǪȆǩ  

ǟ-:ȴȅɍǟȿ,ȻǿǠȭǾǪȅǟ ȰɆȾȆǪȱ ȨȖȺȱǟ ǦɆȲȶȝ ȰɆȾȆǩ Ž ǠȶȾȵ ǟǿȿǻ ǢȞȲɅ ǬɆǵ ǦɅǿǠǲǪȱǟ ǦȵɎȞȲȱ Ƃȿɉǟ ǥȂɆƫǟ ȰǮƹ ɀȽ  ȷȿǼǣȿ

ǦȵɎȞȲȱ ǥȀȾȉ ȨȲǹ ȸȮƹ ɍ ȴȅɍǟ ǿǠȭǾǪȅǟ ɍǟ ȰȮȊǪɅ Ǡȵ ǠǤȱǠȡȿ, ǦɅǿǠǲǪȱǟ ȴȅǟ:ǠȾȺȵ ȯǠȮȉǕ ǥǼȝ Ǿǹǖǩ  ǥǼǵǟȿ ǦȶȲȭ ȸȵ ȴȅ

 ǧǠȶȲȮȱǟ ȸȵ Ǧȝɀȶƭ ȿǕ ǦȲȶȝ ȴȅǟ ȿǕ ǥƘȎȩ ǦȲƤ:ǦȦȲǪƯ ǧǠȦɆȱɀǩ ȸȵ ȰȮȊǪǩ ȷǕ ȸȮƹȿ, ɄǝǟɀȊȝ,ȔȲǪƯ ȴȅǟ, ŽǟȀȢǱ ȴȅǟ, ɄȲǝǠȝ

ƀǟ...ȳǠȩǿɉǟ ȿǕ  

ǡ-:ǦɆǝȀƫǟ ǧǟǿǠȉɋǟ ƎǪȞɅLOGOTYPE  ȱ ǦɆǝȀȵ ǥǿǠȉǙ ȯȿǕ ǦȵɎȞȲȂɆȶǪɅȿ ,ǦɅǿǠǲǪȱǟ  ȣȿȀƩǟ ǦȡǠɆȍ ǦȪɅȀȕ ǦȖȅǟɀǣ

ǦȪɅȀȕȿ ,ȼȹǟɀȱǖǣȿ ǴȶȆɅȿ ,ȼǪǣǠǪȭ .ǠȾȦȍɀǣ ǴȶȆɅ ɃǾȱǟ ǿǠȞȊȲȱ ǠȽȂɆɆƢȿ ǦɅǿǠǲǪȱǟ ǦȵɎȞȱǟ ǦɅɀȽ ǼɅǼǶǪǣ  

ǦȵɎȞȲȱ ɁȀǹǕ ǦɆȍǠǹ ȫǠȺȽ ȷǕ Ǡȶȭ Ž ȰǮȶǪǩ Ɣȱǟȿ ǦɅǿǠǲǪȱǟ Ƃȿɉǟ ǦȲȽɀȱǟ ȸȵ ǦȵɎȞȱǟ ȬȲȾǪȆƫǟ ȀȭǾǪȆɅ ɍ ǥǻǠȞȥ ȷǟɀȱɉǟ, 

 ȼȹɉ ǦɅǿǠǲǪȱǟ ǧǠȵɎȞȱǟ ƇǼȪǪǣ ȳɀȪǩ ǠȵǼȺȝ  ȷɀȲȱǠǣ ȳǠȶǪȽɍǟ ƂǙ ǧǠȆȅǘƫǟ ȜȥǼɅ Ǡȵ ǟǾȽȿ,  ɁȀǹɉǟ ȌǝǠȎƪǟ ȰǤȩ ȷɀȲȱǟ ȀȭǾǪȆɅȿ

.ȜɆǤȱǟ ȸȭǠȵǕ Ž ǧǠǲǪȺƫǟ ȂɆɆƢȿ ȴɆȆȪǩ Ž ǠȶȾȵ ǟǿȿǻ ɃǻǘɅ  

ǯ-ǦɆȆȶȲȱǟ ǧǟǿǠȉɋǟ:ȰȮȊȱǟ Ž ǦɆȆȶȲȱǟ ǧǟǿǠȉɋǟ ȰǮȶǪǩǞǤȞǪȱǟȿ ȤɆȲȢǪȱǟ ȴǲǵ, ǻǟɀƫǟ, ȀȍǠȺȞȱǟ ȻǾȾȥ, ǯɀǪȺƫǟ ǧǠȹɀȮȵȿ Ǧ

. Ȼǟɀȅ ȷȿǻ ǰǪȺȵ ȘȦǵ ȿǕ ǿǠȭǾǪȅǠǣ ǴȶȆǩȿ ǦȥǼȾǪȆƫǟ ǦǞȦȱǠǣ ǦȵɎȞȱǟ ȯǠȎǩǟ ȰȾȆǩ Ɣȱǟ ɄȽ  

ǻ-  ǦɆȩȿǾȱǟȿ ǦɆȶȊȱǟ ǧǟǿǠȉɋǟ:ȳǼǺǪȆǩ Ɣȱǟ ǴǝǟȿȀȱǠȭ, ǦȪǣǠȆȱǟ ȀȍǠȺȞȱǠǣ ǦȹǿǠȪȵ ǟǿɀȖǩ ȀǮȭǕ ȀȎȺȞȱǟ ǟǾȽ ƎǪȞɅ Ž 

ǦȥǠȚȺȱǟȿ ǦɆȲɆȶǲǪȱǟ ǻǟɀƫǟ țǠȖȩ, Ǽȱǟȿ.ǦɆȭɎȾǪȅɍǟ ǻǟɀƫǟ țǠȖȩ Ž ǠȶȾȵ ǟǿȿǻ ǢȞȲɅ ɃǾȱǟ ȧȿ  

2-2-3-ǦɅǿǠǲǪȱǟ ǦȵɎȞȱǟ ǥǿɀȍ:ǦɆȎȎȪȱǟ ǥǻɀƨǟ:ǟ ǦȎȩ ǻȀȅ ȨɅȀȕ ȸȝȿ, ǦȶȾȵ ǦɅǿǠǲǪȱǟ ǦȵɎȞȲȱ ǦɆȎȎȪȱǟ ǥǻɀƨ

ɄȮƠ ȀȍǠȺȞȱǟ ȻǼȽ ȰȮȥ ǦɅǿǠȾȉɍǟ ǠőǿɀȖȅǕȿ ǠȾǪɆȥǟȀȢǱ , ǠȾǪɅǠȮǵ, ǠȾǞȊȺȵ ȿǕ ǠȾȲȍǕ ȴȾȥ Ǣƶ ǬɆǵ ǦɅǿǠǲǪȱǟ ǦȵɎȞȱǟ  ǦȎȩ

 ǦȩɎȝ ȷɀȮɅ Ǡư  ǠȾǪɆȩǟǼȎȵ ƗǤǩȿ  ǦɅǿǠǲǪȱǟ ǦȵɎȞȱǟ ǠȾȶɆȝǼǩȿ ǠȽǗǟȀǭǙȿ ǠȾɆȲȝ ȗǠȦƩǟ Ǣƶ Ɣȱǟȿ  ȬȲȾǪȆƫǟȿ ǦɅǿǠǲǪȱǟ ǦȵɎȞȱǟ ƙǣ

. ɎǮȵ ǿǠȾȉɋǟ ȯɎǹ ȸȵ Ǩȩɀȱǟ ǿȿȀȵ Ȝȵ   
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2-2-4- :ǦɅǿǠǲǪȱǟ ǦȵɎȞȲȱ ɄȝǠȶǪǱɍǟ ǿȿǼȱǟ:ǦȭȀǪȊƫǟ ǥǻɀƨǟ  

ǿǠǲǪȱǟ ǧǠȵɎȞȱǠǣ ǥǻɀƨǟ ȻǾȽ ȨȲȞǪǩ ǦɅɄȽȿ ,ǥǿɀȾȊƫǟ  ǦȵɎȞȱǟ ȣȀȕ ȸȵ ǥǿɀȖƫǟ ǦɆȝǠȶǪǱɍǟ ȴɆȪȱǟ Ž ȴǱȀǪǩ ,ǦɅǿǠǲǪȱǟ

ȻǾȽ ȜȶǪŎǟ ȣǟȀȕǕ Ž ȷǠȮȵ Ȱȭ Žȿ ǻǟȀȥɊȱ ǦɆȵɀɆȱǟ ǥǠɆƩǟ Ž ǠȽǿɀȒǵ ȨɅȀȕ ȸȝ ǠőǿǼȩ ǨǤǮǩ ǥƘǹɉǟ ,ȄȦȹ) ȜǱȀƫǟÛ ȋ ȋ6-7.(

- ǟ ǧǟǿǠȉɋǟ ȸȵ Ǧȝɀȶƭ ȸȝ ǥǿǠǤȝ ǦȵɎȞȱǟ ǧǠȹɀȮȵ ȷɀȮǩ ȷǕ ȸȮƹ Ǡȶȭ ǦȅɀȆǂǟ Ǣȹǟɀƨǟ ǦȥǠȭ Ǵȑɀǩȿ ǦȵɎȞȱǟ ǦȥȀȞƞ ǴȶȆǩ Ɣȱ

  :ƃǠǪȱǟ ɀǶȺȱǟ ɂȲȝ ǧǟǿǠȉɋǟ ȻǾȽ ȴɆȆȪǩ ȸȮƹȿ ,ǠȾȺɆɆȞǩȿ ǠȽȂɆɆƢ ȰɆȾȆǩȿ ǠȾɆȱǙ ȻǠǤǪȹɍǟ ǡǾƨ ȸǝǠǣȂȲȱ  

ǧǟǿǠȉǙǦɆȾȦȉ: ȿǕ ǦǣɀǪȮȵ ȳǠȩǿǕ ȿǕ ȣȿȀǵ ȰȮȉ ɂȲȝ ǠȵǙ ȷɀȮǩ Ɣȱǟ ǧǟǿǠȉɋǟ ȬȲǩ ɄȽȿȨȲȖɅȿ ,ǦȩɀȖȺȵ  ǠȾɆȲȝȴȅǟ  -أ

ȀȱǟǦɆƧɍǟ ȁɀȵɄȽȿ , :ƂǙ ȴȆȪȺǩ  

- ȬȱǠƫǟ ȴȅǟ:  ȓȀȉ ɄȎǺȊȱǟ ȼƧǟ ǨƠ ǥǿǠǲǪȱǟ ǦȅǿǠȶƞ ȌǺȉ Ƀɉ ȷɀȹǠȪȱǟ ǴȶȆɅȷǕ Ȝȑǟɀȱǟ ȷɀȮɅ ȯȿɉǟ  ǦȵɎȞȱǟ ȻǾƬ 

....ƙȲȊɆȵ: ȰǮȵ  

-ȯǼȞȵ ȿǕ ǿǠȞǪȆȵ ȴȅǟ:  .ȼǩǠǲǪȺƞ ȤɅȀȞǪȲȱ ɍǼȞȵ ȿǕ ǟǿǠȞǪȆȵ ǠƧǟ ȰȶȞǪȆɅ ȷǕ ǥǿǠǲǪȲȱ ȃǿǠư ȌǺȉ Ƀɉ ȸȮƹ  

- ȴȅɍǟ :ŽǟȀȢƨǟ  ɍǕ ȓȀȉ ǦȵɎȝ ȰȮȉ Ž ȼȱǠȶȞǪȅǠǣ ȷɀȹǠȪȱǟ ǴƧ ǼȪȱȿ, Ǡȵ ǦȪȖȺȵ ȿǕ ȷǠȮȵ ȿǕ ǼȲǣ ȴȅǟ ǠȵǙ ȷɀȮɅ ȷǕ ȸȮƹ

.ǒǟȀȊȱǟ ǿǟȀȩ ǽǠơǟ Ž ȬȲȾǪȆȶȲȱ ǦȲȲȚȵ ȷɀȮǩ  

-  ǒȂǱ ȸȵ ȀȮǪǤȵ ȴȅǟ: ǠȽǠȺȞȵ ȔǤǩȀɅ ɍ Ɣȱǟ ǦȵɎȞȱǟ ȬȲǩ ɄȽƃȿɉǟ  ǦȩɎȝ ǠƬ ȷɀȮǩ ɍȿ ǯɀǪȺƫǠǣɃǖǣ . ȼǩǠȦȍ ȸȵ ǦȦȍ  

- ǿǠȞȊȱǟ: ȷǠȽǽǕ Ž ƙȞȵ ǯɀǪȺȵ ȻǠƟǟ ǦɆǣǠƶǟ ǥȀȮȥ ǸɆȅȀǪȱ ȰȶȞǪȆǩ ƖȞƫǟ ǥɀȩȿ ǡǾƨǠǣ ȂɆȶǪǩ ǦɅǿǠȾȉǟ ǦȲƤ ȸȝ ǥǿǠǤȝ ɀȽȿ

.ƘȽǠȶƨǟ(revue mutation,1999:p28)

. - ȣȿȀƩǟȿ ȳǠȩǿɉǟ: ǢȆǵȀȵɉǟ 66-57  ȸȮƹ ǦɅȀȮȦȱǟȿ ǦɆȝǠȺȎȱǟ ǦɆȮȲƫǟ ȷɀȹǠȩ ȸȵ ǦȦɆȱɀǩ ȿǕ ȣȀǵ ȿǕ ȴȩǿ ȰȮȊɅ ȷǕ ȸȵ

 ǦȵɎȞȱǟ ȰǮȵ ǦȵɎȝ ƙȺǭɍǟ501. ƕɆƨǟ ȰɅȿǟȀȅ ȸȵ Ǡȝɀȹ ȰǮƢ Ɣȱǟ

A3 ǦɅȀǝǟȂƨǟ ǥǠȺȪȱǟ ƙȺǭɍǟ ƙǣ ǦȦɆȱɀǪȱǟ ɂȲȝ ȯǠǮȵȿ.ǦǮȱǠǮȱǟ

ǡ- ǥǿɀȎȵ ǧǟǿǠȉǙ: ȿ ȬȲǩ ɄȽǧǟǿǠȉɋǟ  ɁȀǩ Ɣȱǟ ,ȼǪȝǠǤȕ ǦɆȦɆȮǣ ȂɆȶǪɅ ǦȵɎȝ ȴȅɍ ɃȀȎǤȱǟ ȰɆǮȶǪȱǟ Ȭȱǽ ɄȽ ɃǕ ,ƙȞȱǠǣ

ƫǟ ȷǟɀȱɉǟ ,Ȕƪǟ ȰȮȉ:ƂǙ ȴȆȪȺɅȿ ǦɆȅǼȺƬǟ ȯǠȮȉɉǟ ƂǙ ǦȥǠȑɋǠǣ ǦȵǼǺǪȆ ȰǱɀȡ)Û2010:ȋ ȋ17-16(  

- ǟȔɆȆǤȱ: ȤȲǪƸȿ  ɄȩǠǣ ȸȝȯǠȮȉɉǟ ǦȝǠǤȖȱǟȿ Ȕƪǟ ȿǕ ǦǣǠǪȮȱǟ ǦȪɅȀȖǣ ɁȀǹɉǟ :ȰǮȵ 

- ǟǼȪȞƫ: ƫǟ ȴȅǟ ǦȆȅǘ ɄȅǼȺȽ ȰȮȉ Ȱǹǟǻ ǡɀǪȮȵ ȰȵǠȮȱǠǣ(ǥȀǝǟǻ ,ƙȞȵ ,ȜǣȀȵ)ȔɆȆǣ:  
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:ȀȎǤȱǟ ȰɆǮȶǪȱǟ ɀȽȿ Ȃȵǿ Ȝȵ ǦȵɎȞȱǟ ȴȅǟ ǿǠȎǪǹɍ ɃȿǕ :ȔɆȆǣ ȰȮȉsiglotype

Bavarian Motor Company/ work

 ȓǠȊȺǣ ǦȩɎȝ ǠƬ ǦȺɆȞȵ ǥǿɀȍ Ž ȼȺȵ ǒȂǱ ȿǕ ȰȵǠȮȱǠǣ ǡɀǪȮȵ ǦȵɎȞȱǟ ȴȅǟ:ǦȆȅǘƫǟ:Icotype

-ǦǤȭȀȵ ǥǿǠȉǙ: ǦȲȾȅ ȷɀȮǩ ȷǕ Ǣƶȿ ǥǿɀȎȵȿ ǦǣɀǪȮȵ ǟȁɀȵǿ ȸȶȒǪǩ Ɣȱǟ ǧǟǿǠȉɋǟ ȬȲǩ ɄȽ ȀȭǾǪȱǟ:ȴȾȦȱǟȿ  

ǯ- ǙǥǿǠȉ ǦɆǩɀȍ: ȸȝ ǥǿǠǤȝ ɄȽ

ǦɆȝǠȪɅǙȿ ǦɆȪɆȅɀȵ ȰƤȿ ǧǟɀȍǕ ȸȵ ǦȹɀȮȵ ǦɆȹɎȝǙ ǦɆȪɆȅɀȵ Ǧȵȁɍ .  

ǻ- ǩ :ǥȂɆư ȳɀȅǿ ȿǕ ȂɆư ȷɀȱ ȴɆȶȎ  
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2-3 - ǟȁɀȵȀȱ  ǦȵɎȞȭ ǥǼȶǪȞƫǟ Ƙȡ ȁɀȵȀȱǟȿ ǦȵɎȞȭ Ǡŏ ȣȀǪȞƫǟ:  

2-3 -1- : ǦȵɎȞȭ Ǡŏ ȣȀǪȞƫǟ ȁɀȵȀȱǟ

" ǦȍǠƪǟ ǧǠɆȶȆǪȱǟȿ ǥǿǠȞǪȆƫǟ ǒǠƧɉǟ ȿǕ ǦɆȲǝǠȞȱǟ ǒǠƧɉǟ ǦȵǼǹ ǧǠȵɎȝ ȿǕ  ǦɅǿǠƟ ǧǠȵɎȝ ȿǕ ǠȞȺȎȵ ƎǪȞǩȿǕ  ǦɅǿǠɆǪǹɍǟȿǕ  ǥȀȮǪǤƫǟ

, ǥȂɆȶƫǟ ȳɀȅȀȱǟ Ȝǣǟɀȕȿ ȳǠǪǹɉǟȿ ȜǣǟɀȖȱǟȿ ǧǠȶȎǤȱǟȿ ȁɀȵȀȱǟȿ ǦɆȊȡɉǟȿ ǧǠȩǠȖǤȱǟȿ ȀȽǠȚȱǟ ǠȾȲȮȉ ȿǕ ǧǠǲǪȺȶȲȱ ȂɆȶƫǟ ȰȮȊȱǟȿ

ɀƩǟȿ ǦȕȀȉɉǟȿ ǦȵǠȝ ǦȦȎǣȿ ǧǟǿǠȞȊȱǟȿ ȳǠȩǿɉǟȿ ȣȿȀƩǟȿ ǦǞǩǠȺȱǟ ȇɀȪȺȱǟ ȿǕ ǿɀȎȱǟ ȿǕ ȳɀȅȀȱǟȿ ȷǟɀȱɉǟ ǧǠǤɆǩȀǩ ȿǕ ǧǠǤɆȭȀǩȿ Ʉȉǟ

 ȼȲɆǲȆǩ Ȝȩȿ ǟǽǙ ǦȵɎȝ ȷɎȝɋǟ ǿǠǤǪȝǟ ȁɀƶȿ, ǦȆȅǘȵ ȰȮȱ ǧǠȵǼƪǟ ȿǕ ǒǠɆȉɉǟ ȿǕ ǧǠǲǪȺƫǟ ȂɆɆȶǪȱ ǴȲȎǩ Ɣȱǟ ǦɅǻǠƫǟ ǧǠȶȆȱǟ ȜɆƤ

ǦɅǠȢȱǟ ȻǾƬ". )Ȁȵɍǟ66 -57 Ǡƫǟ ǥǻ2  ȸȵ,ɃȀǝǟȂƨǟ ǦɅȀȮȦȱǟȿ ǦɆȝǠȺȎȱǟ ǦɆȮȲƫǟ ȧɀȪǵ ȷɀȹǠȩ 1966 (  

"ȷǙ  ǦȵɎȞȱǟ ǢǵǠȍ ȧɀȪƜ ǠȅǠȆȵ ƎǪȞɅ ɍ ǦȵɎȝ ǦȦȎǣ ȼȲȶȞǪȆɅ ɄƧǿ ȣȀȕ ȸȵ ǦȲǝǠȞȱǟ ȴȅǟ ȯǠȶȞǪȅǟǟǽǙ  ȯǠȶȞǪȅɍǟ ǟǾȽ ȷǠȭ

 ǧǠɆȦɆȭ ȸȶȑȿ  ȰȮȉ Ž ǠɅǿǠǱ ȌǺȊȱ ɄȲǝǠȝ ȴȅǟ ȯǠȶȞǪȅǟ ȷǙ, ȓɎǪǹɍǟ ǧǠȞǤǩ ǢȺƟ ǠȾȞȵ ȸȮƹ ȤȲǹ ǦȪȥǟɀȵ ɄȒǪȪɅ żɀǪȵ

". ȌǺȊȱǟ ǟǾȽȀȵɍǟ)66-57  ǥǻǠƫǟ3 ,ɃȀǝǟȂƨǟ ǦɅȀȮȦȱǟȿ ǦɆȝǠȺȎȱǟ ǦɆȮȲƫǟ ȧɀȪǵ ȷɀȹǠȩ  ȸȵ1966 (

2-3 -2- :ǦȵɎȞȭ ǥǼȶǪȞƫǟ Ƙȡ ȁɀȵȀȱǟ

 ǥǻǠȶȲȱ ǠȪȥȿ4 Ȁȵɉǟ ȸȵ66  - 57 ȼȹǠȥ:

ȞǪȅǟ ȤȱǠƸ Ɣȱǟ ǧǠȵɎȞȱǟ, ǦȵɎȝ ȸȵ ǟǒȂǱ ȷɀȮǩ ȿǕ ǦȵɎȝ ƎǪȞǩ ȷǕ ȸȮƹɍ" ǟǾȭȿ ǦȺȆƩǟ ȧɎǹɉǟȿ ǡǟǻɇǟȿ ȳǠȞȱǟ ȳǠȚȺȱǟ ǠƬǠȶ

 ǦȞǱǟȀƫ ǦɆƧȀȱǟ ǧǠȢȵǼȱǟ, ǒǟȀȶƩǟ ǦȲȽɉǟȿ ǒǟȀȶƩǟ ȷǠǤȲȎȱǟ, ȯȿǼȱǟ ɁǼǵɋ ɁȀǹɉǟ ȁɀȵȀȱǟȿ ǧǠɅǟȀȱǟ, ȣȀȊȱǟ ȴǝɎȝ:ǦɆǩɇǟ ǧǠȵɎȞȱǟ

."ȣǟȀȉɋǟ ǧǟǿǠȞȊǣ ǦȪȲȞǪƫǟ ǧǠȵɎȞȲȱ ǼɆȲȪǩ Ȱȭ ȬȱǾȭȿ ǦȺɆȶǮȱǟ ȷǻǠȞƫǟ  ȷǠȶȑȿ   

ƫǟ:ƆǠǮȱǟ ǬǶǤǒǠȊȹǙ  ǦɅǿǠǲǪȱǟ ǦȵɎȞȱǟ:
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 Ǡȵ ǦȵɎȝ ǒǠȊȹǙ ȰȾȆȱǟ ȸȵ ȄɆȲȥ, ǰǪȺƫǟ ȷǠȉ Ȭȱǽ Ž ǠŒǠȉ ȧɀȆȱǟ Ž ǠȾȩɎȕǙ ȰǤȩ ȰǵǟȀȵ ǥǼȞǣ ǦɅǿǠǲǪȱǟ ǦȵɎȞȱǟ ȀƢ

ȲȞǪƫǟ ǧǟǒǟȀǱɋǟ ȤȲǪƯ ȰȶȊǩ  ǦɆȅǠȅǕ ȰǵǟȀƞ ȀƢ ȷǕ Ǣƶ ɄȾȥ, ǠȾǵǠƱ ɂȲȝ ȬȱǾǣ ǦȺȽǟȀƫǟȿ  ǦɆǝǟɀȊȝ ǦȪɅȀȖǣǦȪ  ǪǹǠǣ ȴȅɍǟ ǿǠɆ

 ȴǪɅ ǠȽǼȞǣ, ɄȅǼȺƬǟ ȰȮȊȱǟȿ  ǢȅǠȺƫǟǠȾȝǟǼɅǙ  ȰǱǟ ȸȵ ǟǼȽȿ ,ǠȾǝǠȖȝǙ  ǦɆȝȀȊȱǟ . ǠȾȦɆɅȂǩ ȿǕ ǠȽǼɆȲȪǪȱ ǦȱȿǠƮ ɃǕ ǦǣǿǠƮȿ ǦɆȹɀȹǠȪȱǟ  

             ǢȲȖƫǟ:ȯȿɉǟȰǵǟȀȵ ǦȵɎȞȱǟ ǒǠȊȹǟ  ǦɅǿǠǲǪȱǟ ǦȵɎȞȱǟ:

 ǴǤȎǩ ȷǕ ƙǵ ƂǙ ǦɅǟǼǤȱǟ ȸȵ ǦɅǿǠǲǪȱǟ ǦȵɎȞȱǟ ǒǠȊȹǙ Ȁƹ:ɄȽȿ ǦɆȅǠȅǕ ȰǵǟȀȵ ǦǪȆǣ ǥȂȽǠǱ  

1- Ƃȿɉǟ ǦȲǵȀƫǟ:: ǦɆȱǠǪȱǟ ȓǠȪȺȱǟ ɂȲȝ ǟǻǠȶǪȝǟ  ǦȆȅǘƫǟȿ ǯɀǪȺƫǟ ȯɀǵ ȌɆǺȊǩ Ȝȑȿ ǦȲǵȀƫǟ ȻǾȽ Ž ȴǪɅ  

- ȧɀȆȱǟ Ž ǯɀǪȺƫǟ ȫɎȾǪȅǟȿ ǒǟȀȉ  

- .ǯɀǪȺƫǟ ȜȩɀƢ  

- ȣǼȾǪȆƫǟ ȧɀȆȱǟȿ ǦɆȆȥǠȺǪȱǟ ǦǞɆǤȱǟ  

ɎȞȱǟ) ȧɀȆȲȱ Ǧȅǟǿǻ ȨɅȀȕ ȸȝ ȌɆǺȊǪȱǟ ǟǼȽ ȂǲȺɅ.(ƙȆȥǠȺȶȲȱ ǦɅǿǠǲǪȱǟ ǧǠȵ  

                ƀǟ...ǠɆȥǟȀȢǱ ȳǕ ǠɆȲǝǠȝ ǠƧǟ ȰȶȞǪȆǪȅ ȰȽ ƘȭǾǪȱǟ ȳǕ ƘǭǖǪȱǟ ǼɅȀǩ ȰȽ ǠƬǠȎɅǙ ǼɅȀǩ Ɣȱǟ ǥǿɀȎȱǟ ǦȆȅǘƫǟ ǿǠǪơ ǟǾȽ ǼȞǣ  

2-  ǦȲǵȀƫǟǦɆȹǠǮȱǟ:Ž  ǠȾɅǼȱ ǴǤȎɅȿ ǦȵɎȞȱǟ ǒǠȊȹǙ ȴǪɅ ǦȲǵȀƫǟ ȻǾȽȷǠɆȭÛ ɃǕ  ȨȖȺȱǟ ǦɆȹǠȮȵǙ ǴȶȆǩ Ɣȱǟ ǧǠɆȺȪǪȱǟ ȸȵȿ ,ȴȲȮǪȱǟȿ

:ɄȲɅ Ǡȵ ǦɅǿǠǲǪȱǟ ǦȵɎȞȱǟ ǒǠȊȹǙ ǦɆȲȶȞǣ ǦȪȲȞǪƫǟ ǧǠǵǟȀǪȩɍǟ Ȝȶƛ  

2-1 - ƗȽǾȱǟ ȤȎȞȱǟ:Ɵ ǳȿǟȀǪɅ ǦɆƵɉǟȿ ȓǠȊȺȱǟ, ȸȆȱǟ ǬɆǵ ȸȵ ǧǠǞȦȱǟ ȤȲǪƯ ȸȵ ȯǠȶȞȱǟ ȸȵ ǟǻǼȝ ǦɆȺȪǪȱǟ ȻǾȽ Ȝȶ

 ƙǣ Ǡȵ ȴȽǻǼȝ5 Ƃǟ10ȴȾȺɆǣ ȸȵ ɀȒȝ ȴȾȅǕȀɅ ȋǠǺȉǟ, ǠǤǪǣ ȷɀȵɀȪɅ ȤɅȀȞǩȿ ȴȅɍǟ ǿǠɆǪǹɍ ǧǠǵǟȀǪȩɍǟ ƇǼȪǩȿ ǒǟǿɇǟ ȯǻ

.ȼȞȑɀƢȿ ǯɀǪȺƫǟ ȌǝǠȎǹ  

2-2 - ǣ ǰȵǟȀȳɎȝɋǟ ƃɇǟ: ȨȲȞǪɅ ǠȶɆȥ ȰȶȞȱǟ ȰȾȆǩ ɄȾȥ ,ɃȀȊǤȱǟ ȀȎȺȞȱǠǣ ǦȹǿǠȪȵ ǦɆȱǠȞȦȱǟȿ ǦȝȀȆȱǠǣ ǦɆȺȪǪȱǟ ȻǾȽ ȂɆȶǪǩ

ǠȭǾȱǟ ȏɀȞɅ ȷǕ ȸȮƹ ɍȿ ǟǻȿǼƮ ɂȪǤɅ ǠȾȲȶȝ ȷǕ Ƙȡ ,ȸɅȂǺǪȱǟȿ ȁȀȦȱǟȿ ȤɆȺȎǪȱǠǣ.ɃȀȊǤȱǟ ǒ  

2-3 -  ǧɍǠȭɀȱǟǦȎȎǺǪƫǟ: ȯɀȎǶȲȱ ǧɍǠȭɀȱǟ ȻǾȽ ɂȲȝ ǼȶǪȞǩ ǬɆƜ ,ǧǠȆȅǘƫǟ ȣȀȕ ȸȵ ǠǤȲȕ ȀǮȭɉǟ ǦɆȺȪǪȱǟ ɄȽȿ

 ǥƎǪȞƫǟ ȤɅǿǠȎƫǟ ȸȵ ǟǒȂǱ ǦȆȅǘƫǟ ɂȲȝ ȀȥɀɅ ǠȾɆȲȝ ǻǠȶǪȝɍǟ ȷǕ Ǡȶȭ ,ȸǝǠǣȂȱǟ ȸȵ ǦȪɆȩǻ ǧǠȝǠȖȩ ɂȲȝ ȳɀǲƬǟ ȏȀȢǣ ǒǠƧǕ ɂȲȝ

 ȴȅɍǟ ɂȲȝ ǦȆȅǘƫǟ ǠȾȪȦȺǩ Ɣȱǟ.ǼɅǼƨǟ

3- ǦǮȱǠǮȱǟ ǦȲǵȀƫǟ:  ƙǣ Ǡȵ ȴȒǩ ǦɆƧǟ ǦȶǝǠȩ ƙǣ ȸȵ ȴȅǟ ǿǠɆǪǹǟ ǦȲǵȀƫǟ ȻǾȽ Ž ȴǪɅ10 Ƃǟ20ǠƧǟ  

4- ǦȞǣǟȀȱǟ ǦȲǵȀƫǟ:.ȯȿǟǼǪȱǟȿ ȯǠȶȞǪȅɎȱ ǦɆȝȀȊȱǟ ǠȾǝǠȖȝǙ ɃǕ ǦɅǿǠǲǪȱǟ ǦȵɎȞȱǟ ɂȲȝ ƆɀȹǠȪȱǟ ȨɅǼȎǪȱǟ ǦȲǵȀƫǟ ȻǾȽ Ž ȴǪɅ

5- :ǦȆȵǠƪǟ ǦȲǵȀƫǟ Ž ǦȲǵȀƫǟ ȻǾȽ ȰǮȶǪǩ ȻǾȽ Žȿ, ǿǠȞȉ Ȝȵ Ǡȝɀȑɀȵ ȴȅɍǟ ȷɀȮɅ ȷǕ ǢȲȖǪɅ ɃǾȱǟȿ, ɄȲȮȊȱǟ Ȝȑɀȱǟ ǼɅǼƠ 

.Ȭȱǽ ƂǙ Ǡȵȿ ǠŒǟɀȱǕȿ ǦɆȝǠǤȖȱǟ ȣȿȀƩǟ ǿǠɆǪǹǟ ȴǪɅ ǦȲǵȀƫǟ

6-ǦȅǻǠȆȱǟ ǦȲǵȀƫǟ:  ǢɅȀǲǪȲȱ ǦȵɎȞȱǟ țǠȒǹǚǣ ǦȲǵȀƫǟ ȻǾȽ Ž Ȁȵɉǟ ȨȲȞǪɅ ƙȲȶǪǂǟ ƙȲȶȞǪȆƫǟ ȸȵ ǦȺɆȞȱ ǠȾƹǼȪǩ ȯɎǹ ȸȵ,

ǪɅ Ȭȱǽ ǼȞǣ,.ǯɀǪȺƫǟ Ȝȵ ǦȶǝɎǪȵ ɄȽ ȰȽȿ ǦȵɎȞȱǟ ȷȿȀȭǾǪɅ ȸɅǾȱǟ ǼɅǼƠ ȴ

(Debourge et Al,2004:p141)

 ǠȾǪɅǠƥȿ ǦɅǿǠǲǪȱǟ ǦȵɎȞȱǟ țǟǼɅǙ:ƆǠǮȱǟ ǢȲȖƫǟ  
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1- :ǦɅǿǠǲǪȱǟ ǦȵɎȞȱǟ țǟǼɅǙwww.mission.eco.org).(

    ƶ ǦɅǿǠǲǪȱǟ ǦȵɎȞȱǟ țǟǼɅǙ ȰǤȩ ǦȵǼȪƫǟ ǦȵɎȞȱǟ ȷǕ ȷǠȶȒȱ ǦɅȀȮȦȱǟ ǦɆȮȲȶȲȱ Ɨȕɀȱǟ ǼȾȞƫǟ ȳǠȵǕ ȨǤȆƫǟ ɃȀǶǪȱǟ ǢȲȖǣ ȳǠɆȪȱǟ Ǣ

 ȀǪȥǻ Ž ǥǻɀǱɀȵ ǦȵɎȞȱǠǣ ǦȪȲȞǪƫǟ ǧǠȵɀȲȞƫǟ Ȱȭ ȿ, ǠƬ ǦŏǠȊȵ ȣǠȺȍǕ Ž ȿǕ ǧǠǲǪȺƫǟ ȣǠȺȍǕ Ž Ȱȍɉǟ Ž ǥǻɀǱɀȵ ǨȆɆȱ ǠȪǤȆȵ

Ȏȱ ɄȖȞɅ ȰɆǲȆǩ ǢȲȕ ɂȲȝ ȰȶǪȊɅȿ, ǼȾȞƫǟ Ž ȼȝǟǼɅǙ ȴǪɅ. ȧɀȪƩǟ ȤȲǪƯ ȼǤǵǠ  

ǦɆȝǠȺȎȱǟȿ ǦɅȀȮȦȱǟ ǦɆȮȲȶȲȱ Ɨȕɀȱǟ ǼȾȞƫǟ ǢȆǵȿ  ǧǟɀȺȅ ȀȊȝ ǥǼƫ ǦɅȀȮȦȱǟ ǦɅǠȶǶȲȱ Ɨȕɀȱǟ ǼȾȞƫǟ Ž ǦɅǿǠǲǪȱǟ ǦȵɎȞȱǟ țǟǼɅǙ ȴǪɅ

 ǨȾǪȹǟ ǠȶȲȭ ǼɅǼǲǪȲȱ ǦȲǣǠȩ.ǥǼƫǟ  

ȿ ɄȝǼǪȆɅțǟǼɅǙ  ǦȾǱǟɀƞ ǠƬ ǴȶȆɅ ɃǾȱǟ ǦȆȅǘȶȲȱ ǦɆȮȲƫǟ Ȩǵ ǦɅǿǠǲǪȱǟ ǦȵɎȞȱǟǟǒǟǼǪȝɍǟ Ȱȭ.ȼȝǟɀȹǕ ƓȊǣ ǼɆȲȪǪȱǟ Ž ǦȲǮȶǪƫǟ ǧ

2- ǦɅǿǠǲǪȱǟ ǦȵɎȞȱǟ ǦɅǠƥ:)ƫǟ ȄȦȹ(ȀȭǾȱǟ ȨǤȆȱǟ ȜǱȀ

 ȸȵ  ǥǻǠȦǪȅɍǟ ȌǺȉ Ƀɉ ȸȮƹ ǦɅǠƥ ȷȿǼǣ ǬɆǵ ,ǿǠǲǪȱǟ ȯǠȶȝǕ ǦɅɀȽ ǦɅǠȶƩ ǦȶȾȵ ǦȖȪȹ ǦɅǿǠǲǪȱǟ ǦȵɎȞȱǟ ǦɅǠƥ ȷǙ

ǟ ǻɀȾǱɎȝ ȼȵǟǼǺǪȅɍ ǦǲɆǪȹ ȰȾȅ ȰȮȊǣ Ǽǝǟɀȥ ɂȲȝ ȰȎƷ ƃǠǪȱǠǣȿ, ȸɅȀǹɇǠȵ ǥǻǠȝȿ ȼȎơ ɍ ǧǠȵ ȷɀȮǩ  ɁǼǪȞƫǟ ǧǠȵɎȞȱǟ

ǠȾɆȲȝ  ǥǿɀȾȊȵǧǟǽȿ  ȸȵ Ǽǣɍ ǟǾƬȿ ǦȺȆǵ ǦȞƧ. ǠȾǪɅǠƥ  

2-1 - :ǦɅǿǠǲǪȱǟ ǦȵɎȞȲȱ ǦɆȺȕɀȱǟ ǦɅǠȶƩǟ  

  ɁǼȱ ǦɆȅǠȅǕ ǦȶȾȵ ȰǮƢ Ɣȱǟ ǼɆȲȪǪȱǟ ǦǣǿǠƮ ɂȲȝ ȫǿǠȶƨǟ ſǠȎȵ ȯɎǹ ȸȵ ǨȲȶȝȿ ǦȵɎȞȱǟ ǦɅǠȶƩ ƙȹǟɀȩ ȀǝǟȂƨǟ ǧǿǼȍǕ

Ǡȶƨǟ ǥǿǟǻǙ ȯɀǹǼȱǟ ǼȺȝ ȜǝǠȒǤȱǟ ȤȲǪƯ ǦǤȩǟȀȵ ȯɎǹ ȸȵ ȫǿȿǕ  ǯȿȀƪǟȿǕ .Ɨȕɀȱǟ ǡǟȀǪȱǟ Ǝȝ ȯȿǟǼǪȱǟ  

 ȸǲȆȱǠǣ ǠȵǙ ȸɅǼȲȪƫǟ ɂȲȝ ǦȖȲȆƫǟ ǦǣɀȪȞȱǟ ȷɀȮǩȿ ȰȝǠȦȱǟ ȼɆȲȝ ǢȩǠȞɅ ȳȀǱ ǦǣǠǮƞ ƎǪȞɅ ǦȵɎȞȱǟ ǼɆȲȪǪȥȿǕ  Ƀɉ ȸȮƹȿ, ǦɆȱǠȵ ǦȵǟȀȢǣ

ǝǠȒȩ Ɂɀȝǻ ȜȥȀɅ ȷǕ ǥǼȲȪƫǟ ǦȵɎȞȱǟ ȳǟǼǺǪȅǟ ȸȵ ǿȀȒǪȵ ǠɆȹǼȵ ǿȀȒǪƫǟ ȷǠȭ ȷǙ ǦɆȹǼȵȿ ɎȞȥ ǦȵɎȞȱǟ ǢǵǠȍ ȷǠȭ ȷǙ ǦɆǝǠȺǱ ȷȂȮǩ ǦɆ

. ǥǿǠǲǪȱǠǣ ǦȩɎȝ ȼȱ ȄɆȱ  

 ǦɆȮȲƫǟ ȧɀȪƩ Ɨȕɀȱǟ ǼȾȞƫǟ,ȫǿǠȶƨǟ ǦɅȀɅǼȵ,ǿǠȞȅɉǟȿ ǦȆȥǠȺƫǟ ǦɅȀɅǼȵ: ȀǝǟȂƨǟ Ž ǦɅǿǠǲǪȱǟ ǦȵɎȞȱǟ ǦɅǠȶƩ ǦȖȉǠȺȱǟ ǧǠǞɆƬǟ ȸȵȿ

ɆȞƤ,Ȥȱǘƫǟ ȧɀȪƩ Ɨȕɀȱǟ ȷǟɀɅǼȱǟ,ǦɅȀȮȦȱǟ  ǦȵǠȞȱǟ ǦɅȀɅǼƫǟ, ƙȮȲȾǪȆƫǟ ǦȸȵɊȱ   Ɨȕɀȱǟ.  

2-2-: ǦɅǿǠǲǪȱǟ ǦȵɎȞȲȱ ǦɆȱȿǼȱǟ ǦɅǠȶƩǟ  

  Ɣȱǟȿ ǼɅǿǼȵ ǥǼȽǠȞȵȿ ȄɅǿǠǣ ǦɆȩǠȦǩǟ ǠȾȺȵ ǧǠɆȩǠȦǩɍǟ ȸȵ ǦȲƤ ǼȪȝ ȨɅȀȕ ȸȝ ƃȿǼȱǟ ɁɀǪȆƫǟ ɂȲȝ ǦȵɎȞȱǟ ǦɅǠƥ ǨƢ

 ǧǟǼɅǼȾǪȱǟ ȜɆƤ ȸȵ ǧǠǲǪȺȶȲȱ ǦɅǠȶƩǟ Ƙȥɀǩ ǥǿȿȀȑ ƂǙ ǠȾȲȭ ǨȎȲǹ ǠŒǠȉ ȸȵ ƔȱǟȷǕ  ȀȒǩǡǠǶȍǖǣ ǦɆȲȍɉǟ ǦɅǿǠǲǪȱǟ ǦȵɎȞȱǟ .

: ǬȱǠǮȱǟ ǢȲȖƫǟ :ǠőǠɆƟǟȀǪȅǙȿ ǦɅǿǠǲǪȱǟ ǧǠȵɎȞȱǟ țǟɀȹǕ  

1- ǦɅǿǠǲǪȱǟ ǧǠȵɎȞȱǟ țǟɀȹǕ:             

    ɉǟ ǠȾǪȦɆșȿȿ ǠȾȕǠȊȹ ǦȞɆǤȕ ǢȆǵ ǠȾȝɀȹ ǻǼǶǪɅȿ ǧǠȕǠȊȺȱǟ ȤȲǪƯ Ž ǧǠȵɎȞȱǟ țǟɀȹǕ ȸȵ ƘǮȮȱǟ ǧǠȆȅǘƫǟ ȬȲǪƢ ǦɆȅǠȅ

:ɄȲɅ Ǡȵ Ž ǧǠȵɎȞȱǟ țǟɀȹǕ ȰǮȶǪǩȿ  

1-1 - :(ǦɆȵɀȪȱǟ ǦȵɎȞȱǟ):ƙǲǪȺƫǟ ǦȵɎȝ ǦȵɎȞȱǟ ǠȾɆȲȝ ȨȲȖɅ Ǡȵ ǥǻǠȝ ȿ Ûȼǩǟǽ ǰǪȺƫǟ ǦȖȅǟɀǣ ǦȭɀȲȶƫǟ ǦȵɎȞȱǟ ȬȲǩ ɄȽ

ǧǟǿǠȾƫǟ ȯɀǵ ǦɅȀȆȱǟȿ ȰȶȞȱǟ ȴɆȩ ȴɆȝǼǪǣ ȂɆȶǪɅȿ ɁȀǹɉǟ țǟɀȹɉǟ Ȱȭ ƙǣ ǦɆȝȀȉ ȀǮȭɉǟ țɀȺȱǟ ǟǼȽ ƎǪȞɅ ȿ,ǦɆȵɀȪȱǟ Ǡȵ ǟǿǻǠȺȥ ,

 .ǦȵǠǪȱǟ ǦɆȥǠȦȊȱǠǣ țɀȺȱǟ ǟǾȽ ȁǠǪƹȿ ,ǦȆȅǘƫǟ ȴȅǟ ǠȾɆȲȝ ȀȾȚɅ ǠőǠǲǪȺȵ ȰȮȥ țǟȀǪǹɍǟ ǥǒǟȀǣ ȸȝ ǦȆȅǘƫǟ ȯȁǠȺǪǩ



العلامة التجاریة                                                                        الأولالفصل 

12

1-2 - :ƙȝȁɀƫǟ ǦȵɎȝ ȨȲȖɅ Ǡȵ ǥǻǠȝÛǦȲȶƨǟ ȀǱǠǪȵ ȿǕ ǦǝȂǲǪȱǟ ȀǱǠǪȵ ȰǮȵ ǒǠȖȅɀȱǟ ǼǵǕ ǦȖȅǟɀǣ ǦȭɀȲȶƫǟ ǦȵɎȞȱǟ ȬȲǩ ɄȽ

ȅǟ ȿǕ ǦȍǠƪǟ ǦȵɎȞȱǠǣ ǠȾɆȲȝɎȝ ȂɆȶǪǩ ȿ ȀǲǪƫǟ ȴȰȩǕ ȀȞȆǣ țǠǤǩ ǠŒɀȮǣ ƙȝȁɀƫǟ Ǧȵ  ǟȀȚȹ ǦɆȵɀȩ ǦȵɎȝ ȰȶƠ Ɣȱǟ ǧǠǲǪȺƫǟ ȬȲǩ ȸȵ

.ǠȾȪɅɀȆǩ ǦȦȲȮǩ ȸȵ ǼɅȂɅ Ǡư ǦȶǺȑ ǦɆȹɎȝǙ ǧǠȪȦȹ ǠȾɆȲȝ ȨȦȺɅ Ǡȵ ǥǻǠȝ ǥƘǹɉǟ ȻǾȽ ȷɉ

1-3 - :ǧǠȵǼƪǟ ǧǠȵɎȝ ȸȵȿǦȲǮȵǕ ǠɆȆȱǟ ǒǟȀȭȿ ǦɆȲȆǪȱǠǣ ǦȪȲȞǪƫǟ ȬȲǩ ǧǠȵǼƪǟ ǧǠȵɎȝ ǠǮɅǼǵȿ ȫɀȺǤȱǟȿ, ǦȩǼȺȦȱǟȿ ǧǟǿ

 țɀȹ ȸȵ ǧǠȵɎȝON LINE   ǦɆǩǠȵǼƪǟ ǧǠȵɎȞȲȱ ǼɅǼǱ ȰȮȉ ɄȽȿ ȸȵȿǠȾǪȲǮȵǕ  ȜȩɀȵAMAZONE.COM

Ȝȩɀȵ ȰǮȵ ƘȎȩ Ǩȩȿ Ž ǧȀȾǪȉǟȿ ǧȀȾș Ɣȱǟ ǬǶǤȱǟ ǧǠȭȀƮ ȬȱǾȭȿGOOGLE  ȰǝǠƬǟ ȸɅȂǺǪȱǟ Ž ȼǪȶȾȵ ȰǮȶǪǩ ɃǾȱǟ

ǦɆȪǝǠǭɀȱǟ ǧǠȵɀȲȞƫǟ ȸȵ ǥƘǤȭ ǦɆȶȮȱ.

2-ƟǟȀǪȅǙ: ǦȵɎȞȱǟ ǧǠɆ  ɄȽȿ ǦȵɎȞȱǟ ǧǠɆƟǟȀǪȅǟ ȸȵ ǦɆȆɆǝǿ țǟɀȹǕ ǥǼȝ ƙǣ ȂɆɆȶǪȱǟ ǠȺȺȮƹ :

ǦɆƟǟȀǪȅǙ ǰǪȺƫǟ ǦȵɎȝ: ǼɆǵȿ ɃǿǠȾȉǙ Ǽȝȿ ƃǠǪȱǠǣȿ Ȝȩɀȵ ȰȮȱȿ ǰǪȺȵ ȰȮȱ ȋǠǹ ȴȅǟ ǴȺȵ ɂȲȝ ǠȅǠȅǕ ȂȮǩȀǩƖȞƞ ,  ȷǕ )ٲ

ɋǟ ȻǼȽ ȜǤǪǩ Ɣȱǟ ǧǠȆȅǘƫǟ Žȿ Ǩǣ ǦȍǠǹ ǦȵɎȝ ɂȲȝ ȰȎǶǪɅ ǼɅǼǱ ǰǪȺȵ Ȱȭ ǻǼȞȱ ǠȵǠƢ ǢȅǠȺȵ ǧǠȵɎȞȱǟ ǻǼȝ ǦɆǲɆǩǟȀǪȅ

.(ǧǠǲǪȺƫǟ ǻǼȝ ǿǼȪǣ)ǧǠǲǪȺƫǟ  

(ǡ  ǦɆƟǟȀǪȅǙȔƪǟ ǦȵɎȝ: ɁȀǹɊȱ ǦȲȶȮȵ ǠȽǟǼǵǙ ȷɀȮǩ ǧǠǲǪȺƫǟ ȸȵ ǦȲȵǠȮǪȵ ǦȝɀȶŎ Ǽǵǟȿ ȴȅǟ ǴȺȵ ɂȲȝ ǠȅǠȅǕ ȂȮǩȀǩ ,

ȰǮȵ ȰɆȶǲǪȱǟ ǻǟɀȵ ȿǕ ȷɀǣǠȎȱǟ ȿ ȀȞȊȱǟ ȯɀȆȡ ǧǠȵɎȝ.

(ǯ  ǦɆƟǟȀǪȅǙȱǟǦɆȲȆȲȆǪȱǟ ǦȵɎȞ:  ȸȵȿ,ǦȆȥǠȺƫǟ ȂɆǵ ȄȦȹ ƂǙ ɄȶǪȺǩ Ɣȱǟ ǧǠǲǪȺƫǟ Ǧȝɀȶǲƞ ȤɅȀȞǪȱǟ ɂȲȝ ǠȅǠȅǕ ȂȮǩȀǩ

 ȰȮȱȿ,ǥǼǵɀȵ ǦȵɎȝ (ǦȭȀǪȊƫǟ)ǧǠǲǪȺƫǟ ǦȝɀȶŎ ȷǕ ƖȞƞ,ȫȀǪȊȵ ȴȅǟ ǨƠ Ȭȱǻ ȿ ǰǪȺȶȲȱ ǦɆȶȆǪǣ ǦȵɎȞȱǟ ȴȅǟ ȧǠȥǿǙ ɃǿȿȀȒȱǟ

ȴȅǟ țɀȹ ȰȮȱ,ǧǟǿǠɆȆȱǟ ȰǮȵ ǦȵɎȞȱǟ ȄȦȺȱ ǢȆǪȺɅ ȼȺȮȱ,ȼǣ ȋǠǹ ȴȅǟ ǰǪȺȵ  ǦȆȅǘȵ ƂǙ Ƙǹɉǟ Ž ǢȆǪȺǩ ǠȾȺȮȱ, ȼǣ ȋǠǹ

.ǥǼǵǟȿ  

(ǻ  ǦɆƟǟȀǪȅǙǦȲȚƫǟ ǦȵɎȞȱǟ: Ƚ ȨǤȖȺǩǾǧǠǲǪȺƫǟ ȸȵ ǦȆȹǠǲǪȵ Ƙȡ Ǧȝɀȶƭ ȨɅɀȆǪǣ ǦȆȅǘƫǟ ȳɀȪǩ ǠȵǼȺȝ ǦɆǲɆǩǟȀǪȅɋǟ ȻÛ ǠȺȽ

ǥǼȪȞȵ ǧǠǲǪȺƫǟ Ǧȝɀȶƭ ǰǪȺȵ ȰȮȱ ȌǪƯ ȯǠȎǩɍǟǦȵɎȝȿ , Ŏǟ ǦȵɎȞǣ ǦȹǿǠȪƫǠǣ Ǝȭǟ ǧǠɆȝɀȹ ɄȖȢǩ ǦȲȚƫǟǦȝɀȶÛ ȳǼȝ ƃǠǪȱǠǣ ȿ

.ǧǠǲǪȺȶȲȱ ƘǤȭ ȄȹǠƟ  

(Ȼ  ǦɆƟǟȀǪȅǙ(ȳɉǟ ǦȵɎȞȱǟ)Ȱȍɉǟ ǦȵɎȞȱǟ:  ǠȺȽ ǧǠǲǪȺƫǟ ȷǕ Ž ȷɀȮɅ ȣɎǪǹɍǟ ȷǕ ɍǙ ǦȲȚƫǟ ǦȵɎȞȱǟ ƂǙ ǦǤȆȺȱǠǣ ǕǼǤƫǟ ȄȦȹ

ƙǪȲǵȀȵ ȸȵ ǦȹɀȮǪȵ ǦɆǲɆǩǟȀǪȅɋǟ ǠȺȽ ȋǠǺȉɉǟ ǒǠƧǕ ȰȶƠÛ ǦȲǵȀƫǟ ȴȅǠǣ ǢǵǠȎȵ ǰǪȺȵ Ȱȭ ȷǕ ɀȽ Ƃȿɉǟ Ǽȝȿȿ(ȌǺȊȱǟ ȴȅǟ)

.ǦɆȲȍɉǟ ǦȵɎȞȱǟ ɀȽ ǼǝǠȪȱǟ ȴȅɍǟ ȸȮȱ ȋǠǹ  

ȿ(ǦɆƟǟȀǪȅǙ ȷǠȶȒȱǟ ǦȵɎȞȱǟ:  ǦȵɎȞȱǟ,Ȕƪǟ ǦȵɎȞȱǟ ǰǪȺƫǟ ǦȵɎȝ ȷǠȶȑ ȿ ǦɆȖȢǩ ƂǙ ɂȞȆǩ ǬɆƜ ǒǠȒȵǙ ǿȿǻ ǢȞȲǩ

ǦȝɀȶŎǟÛǕ ǦȥȀȞƞ ȬȲȾǪȆȶȲȱ ǴȶȆǩȿ ȻȂɆƢȿ ȼǪɆȍǠǹ ǼɆȭǖǪǣ ǰǪȺȵ ȰȮȱ ǴȶȆǩ ǬɆƜ,ǼȞǣ ȸȵ ƙȵǠǩ ǥǻǠȝǙ ȿǕ.ǰǪȺƫǟ Ȱȍ  

 ȷǙ.ǠőǠȵɎȝ ȤȲǪƯȿ ǦȆȅǘƫǟ ƙǣ ǦȩɎȞȱǟ ɂȲȝ ȣȀȞǪȱǠǣ ǴȶȆɅ ǧǠɆǲɆǩǟȀǪȅɍǟ țǟɀȹǕ ȤȲǪƯ ȌǶȦǩ  

- ɄȽȿ ǦȵɎȞȲȱ ǠȺǪȅǟǿǻ Ž ǦɆȆɆǝǿ ǧǠǶȲȖȎȵ ǦǭɎǭ ƙǣ ȰȎȦȱǟ ǠȺɆȲȝ Ǣƶ ȸȮȱ  

Ǡőǟǽ Ǽǵ Ž ǦȵɎȞȱǟ ȿǕ ǦȵɎȞȱǟ ȴȅǟÛ .ǦȵɎȞȱǟ ǦɅɀȽ ȿ ǦȵɎȞȱǟ ǥǿɀȍ  

Ȟǩ ƇǼȪǪǣ ǠȺȶȩ ǦȵɎȞȱǟȱ ȨǤȅ ǠȶɆȥ ǠȾȦɅȀǾɄȲɅ ǠȶɆȥ ǧǠǶȲȖȎƫǟ ɄȩǠǤǣ ȣȀȞȺȅ ǟ:
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- ǦȵɎȞȱǟ ǥǿɀȍ:

 ƖȞƞ, ǦȆȅǘƫǟ ǥǿɀȍ ȸȝ ȀȚȺȱǟ ȣȀȎǣ ǠȾȆȦȹ ǦȵɎȞȱǟ ȸȝ ǿɀȾȶƨǟ ǠȾȲȶƷ Ɣȱǟ ǦɅǗȀȱǟ ǦȵɎȞȱǟ ǥǿɀȍ ƎǪȞǩȷǕ  ɍ ǦȵɎȞȱǟ ǥǿɀȍ

ȥ, ǿɀȾȶǲȲȱ ɃǻǠƫǟȿ ɄȆƩǟ țǠǤȖȹɍǟ ǦǲɆǪȹ ɄȽ ǠƴǙ ǦȆȅǘƫǟ ǥǿɀȎǣ ǠȅǠȅǕ ȨȲȞǪǩ Ž ȴȮǶǪɅ ȿ,ǦȵɎȞȱǟ ȌƸ ǠȶɆǽ ȸȵ Ǧȝɀȶƭ Ȭȱ

 ǟǼȭȿ ǦȆȅǘƫǟ ȴȅǟ ȸȵ Ǡőɀȩ ǼȶǪȆǩ ǠŒǕ Ǡȶȭ ǦȵɎȞȱǟ ȠɆȎȵ ǥǿɀȍ ƂǙ  ǦȥǠȑɋǠǣ ƀǟ...ȻȀȞȅ ȿ ȼȦǝǠșȿȿ ȼȲȮȊǣ ǰǪȺƫǟ ɂȽȿ ȀȍǠȺȞȱǟ

Ǫȅɍǟ ǒǠȺǣȿ ȣǟǼȽɉǟ ǼɅǼƠ ȯɎǹ ȸȵ ǦȵɎȞȱǟ ǥǿɀȍ ƘȆǩȿ,ȜɅȁɀǪȱǟ ǧǟɀȺȩ Ɠǵȿ,ǦȝɀȶȆƫǟȿ ǦɆǝȀƫǟ ǦɅɀƬǟ ǦȵɎȞȱǟ ǥǿɀȍ,ǧǠɆǲɆǩǟȀ

.ǠȾȶɆɆȪǩ ǦǣɀȞȍ ȴȡǿ,ǦɅǻǠȵ ǦȶɆȩ ǠȾɅǼȱ, ǦȆȅǘƫǟ ȯɀȍǕ ȸȵ ƎǪȞǩ  

- ǦȵɎȞȱǟ ǦɅɀȽ:  

ǦɆȆɆǝǿ ȼǱȿǕ ǦǪȅ ƂǙ ǦȵɎȞȱǟ ȴɆȆȪǩ ɄȽ :ǦȶɆȭǿ)Û ǿǟǼȞǱ ɀǣÛ ǼɆǤȝÛ ɃƘǹ:2007ȋ132(

  ȢǪȱǟ,ȼȵǟǼǺǪȅǟ ǦɆȦɆȭȿ ǦɅǻǠƫǟ ȼȎǝǠȎǹ,ǰǪȺƫǟ ȰȮȉ,(ǦɆȝɀȑɀƫǟ ȀȍǠȺȞȱǟ)ɃǻǠƫǟ ǢȹǠƨǟ.ƀǟ...ǦǞǤȞǪȱǟ,ȤɆȲ-ٲ

ǡ- ǦȵɎȞȱǟ ȸȝ ǿɀȾȶƨǟ ǥȀȮȥ(ǦȅɀȶȲƫǟ Ƙȡ)ǦɆȱǠɆƪǟ ȿ ǦɆǩǟǾȱǟ ȀȍǠȺȞȱǟ)ǦɆȎǺȊȱǟÛǦȞȶȆȱǟÛ .ǠőǠɆǵ ǥȀǪȥ ,ǠȾȞȺȎȵ  

ǯ- ǿɀȾȶƨǟ ǠȾǤƷ ȰȽ ǦȥȿȀȞȵ ɄȽ ȰȽ ,ȣǼȾǪȆƫǟ ǿɀȾȶƨǟȿ ǦȵɎȞȱǟ ƙǣ ǦȩɎȞȱǟ ɀǱ  

            ǻ- Ⱥǩ ɃǾȱǟ ȿ ǦȵɎȞȱǟ ȼȲȶƠ ɃǾȱǟ ŽǠȪǮȱǟ ȔɆǂǟ ȧɀȆȱǟ ǿɀȾƤ ǼɆȱǠȪǩȿ ǧǟǻǠȝȿ ǦȥǠȪǮȱ ǠȾǪȵǒɎȵ ɁǼȵ ,ȼɆȥ ȔȊ  

            .ȣǼȾǪȆƫǟ  

            Ȼ-  Ɣȱǟ ǥǿɀȎȱǟ) ȬȲȾǪȆƫǟ ɂȲȝ ǠȾȅǠȮȞȹǟǠȽǾǹǖɅ ( ǦȵɎȞȲȱ ɃȀǪȊƫǟ ȸȝǿɀȾȶƨǟ.  

            ȿ- ɀȽ ȰȽ ɃǕ ǦȵɎȞȲȱ ǦǤȆȺȱǠǣ ȼȆȦȹ ȸȝ ɃȀǪȊƫǟ ǠȾȲȶƷ Ɣȱǟ ǥǿɀȎȱǟ) ɄȲǹǟǼȱǟ țǠǤȖȹɍǟ (ɍ ȳǕ ǠȾȺȝ ȏǟǿ.

ǬȱǠǮȱǟ ǬǶǤƫǟ ::ǦɅǿǠǲǪȱǟ ǦȵɎȞȱǟ ǦȹǠȮȵ  

 ǦȵɎȞȱǟ ǥǿǟǻǙ ǦɆȲȶȝ ǼȶǪȞǩ ǦɆǱǿǠƪǟȿ  ǦɆǩǟǾȱǟ ǥȂɆȶƫǟ ȀȍǠȺȞȱǟ ǒǠȖȝǙ ȯɀǵ ȂȭȀȶǪǩ ǦɆȅǠȅǕ ȴɆȽǠȦȵ ǫɎǭ ɂȲȝ ǦɅǿǠǲǪȱǟ

ǦȆȅǘƫǟ ǥǻǟǿǙ ȸȝƎȞƫǟ ȜȩɀȶǪȱǟ Ž ǦȲǮȶǪƫǟȿÛ ǠȅȀȱǟ ȰǮƢ Ɣȱǟȿ ǦȵɎȞȲȱ ǦɆǩǟǾȱǟ ǦɅɀƬǟǦǭɀȞǤƫǟ ǦȱÛ  Ɣȱǟ ǥǿɀȎȱǟ ǦɅǻǟǿǙɍ ȿǕ  ǦɅǻǟǿǙ ǦȦȎǣȿ

 Ž ǦȭǿǼƫǟȿ ǦȲȵǠȮǪƫǟ  ǦǭɀȞǤƫǟ ǦȱǠȅȀȱǟ Ž  ȰǮȶǪǩ.ȸǝǠǣȂȱǟ ȷǠȽǽǕ ǦȥǠȑɋǠǣ ƂǙ  ǦȵɎȞȱǠǣ ȬȆȶǪȱǟ ȬȲȾǪȆƫǟ ȨȲȞǩ ɁǼȵ ȸȝ ƎȞɅ ɃǾȱǟ

. Ǡŏ  

 : ȯȿɉǟ ǢȲȖƫǟ: ǦȵɎȞȱǟ ȜȩɀƢ  

 ȜȩɀƢ ǼɅǼƠ ƂǙ ȷɀȩɀȆƫǟ ǯǠǪƷ  ȴȾǪȵɎȝ ȸȝ ȂɆɆȶǪȱǟȿ ǠȾȺǝǠǣȁ ǧǠȞȲȖǩ ǦǤȭǟɀȵ ǠȾȞȵ ȜɆȖǪȆǩ Ɣȱǟ ǦɆȦɆȮȱǠǣ ǦɅǿǠǲǪȱǟ

:ǡ ȨȲȞǪǩ ǦɅȀȽɀǱ ǦȲǞȅǕ ǦȞǣǿǕ Ž ǠƬǠƤǙ ȸȮƹ Ɣȱǟȿ, ǦȆȥǠȺƫǟȿ ƙȮȲȾǪȆƫǟȿ, ȧɀȆȲȱ ȨɆȶȞȱǟ ȰɆȲǶǪȱǟ ȃǠȅǕ ɂȲȝ Ȭȱǽȿ " ǠȾɆȆȥǠȺȵ  

-ȷɀǣȂȲȱ ȜȥǠȺȵ ȸȵ ǦȵɎȞȱǟ ȼǣ ǼȝɀǪǩ Ǡȵ ɃǕ ) ǦȵɎȞȱǟ ȷɀȮǩ ǟǻǠȵ ȰǱǟ ȸȵÝ.(  

- ȰǱǟ ȸȵɃǕ  ) ǦȵɎȞȱǟ ȷɀȮǩ ȣȿȀșɃǕ ƙȥǼȾǪȆƫǟ ȸǝǠǣȂȲȱ ȣǼƬǟÝ.(  

-)  ǦȵɎȞȱǟ ȷɀȮǩ ȸȵ ǼɅ ŽɃǕ ȫɎȾǪȅɎȱ ǦȦȲǪǺƫǟ țǠȑȿɉǟÝ.(  

-  )  ǦȵɎȞȱǟ ȷɀȮǩ ȸȵ ǼȑɃǕ  ƙȆȥǠȺƫǟÝ.(   
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 Ž ǦɅǿǠǲǪȱǟ ȴőǠȵɎȞȱ ȴƬɎǵǚǣ ȷɀȩɀȆƫǟȿȷǠȽǽǕ  ȴȾǝɎȶȝȸȮƹ ƙȥǼȾǪȆƫǟ ȷǕ Ž ȴőǠȵɎȝ ǟɀȞȒɅ  ǫɎǭ:ǧǠɅɀǪȆȵ  

ǦȵǼƪǟ ȿǕ ǰǪȺƫǟ ȌǝǠȎǹ ȯɀǵ ȴȲȮǪȱǟ ȨɅȀȕ ȸȝ Ȭȱǽȿ, ǦȵǼƪǟ ȿǕ ǰǪȺƫǟ ȋǟɀǹȿ ǧǠƧ ɂȲȝ  ȴȽȂɆȭȀǩ ɁɀǪȆȵ ƅǻǕ Ž  -ٲ

. ǦȱɀȾȆǣ ǠȽǼɆȲȪǩ ƙȆȥǠȺƫǟ ɂȲȝ ȰȾȆɅ ǟǾȽȿ, ǦɅǿǠȮǪǣɍǟ  

  ǠȾȺȵ ǥɀǱȀƫǟ ǦȞȦȺƫǠǣ ǦȵɎȞȱǟ ȴȅǟ Ȕǣǿ ȨɅȀȕ ȸȝÛ ƫǟ ǢȆǵ ǦȵɎȞȱǟ ȜȩɀƢ ȷɀȮɅ ǠȺȽȿ.ȜȥǠȺ  -ب

ǯ-  Ž ǠȾȞȑȿɂȲȝǕ  ǦɅɀȪȱǟ ȴɆȪȱǟȿ ȜȥǠȺƫǠǣ ǦȵɎȞȱǟ ȜȩɀƢ Ȕǣǿ ȨɅȀȕ ȸȝ ɁɀǪȆȵÛ ǦȵɎȞȱǟ ȬȲǪƢ ǬɆƜɄȦȕǠȞȱǟ ƘǭǖǪȱǟ ɂȲȝ ǥǿǼȪȱǟÛ 

ǰǪȺƫǟ ȿǕ ǦȵǼǺȲȱ ǦȅɀȶȲƫǟ ȋǟɀƪǟ ɂȲȝ ǟƘǮȭ ǼȶǪȞǩ ɎȥÛ. ǦɅǿǠǲǪȱǟ ǦȵɎȞȱǠǣ ǦȖɆǂǟ ǥǿǠǭɋǟȿ ǢƩǟ ǯǠǪȹǙ ɂȲȝ ǠƴǙȿ  

ȵ ǼɅǼƠ ǼȺȝȿ Ǡȵɀȶȝȿ  ǦȆȅǘƫǟ Ǽȝȿ ǦȵɎȞȱǟ ȷɀȮǩ ǬɆƜ , ǠȾǪɅǗǿȿ ǦȵɎȞȱǟ ǦȱǠȅǿ ȷɀȩɀȆƫǟ ȠɆȎɅ ȷǕ Ǣƶ ǦɅǿǠǲǪȱǟ ǦȵɎȞȱǟ Ȝȩɀ

ȸɅȀǪȊȶȲȱ ǦȪȆȺȵ ǥǿɀȎǣ ǥǻǼǂǟ ǡǿǠǲǪȱǟȿ ǧǠȵǼƪǟȿ ȜȥǠȺƫǟȿ ǧǠȶȆȱǟ țɀȶƭ ȴɆȲȆǪǣ.

: ƆǠǮȱǟ ǢȲȖƫǟǦȵɎȞȱǟ ǦɅɀȽ ǦɅǿǠǲǪȱǟ : ǠőȀȾȉȿ  

1- :ǦɅǿǠǲǪȱǟ ǦȵɎȞȱǟ ǦɅɀȽ  

   ƎǪȞɅȳɀȾȦȵ  ɄȪɅɀȆǪȱǟ ȳɀȾȦƫǟ Ž ǟǼɆȪȞǩ ȀǮȭɉǟ ȴɆȽǠȦƫǟ ȸȵ ǦȵɎȞȱǟ ǦɅɀȽÛ ȼǣǟȀǪȩǟ ȸȵ ȴȡȀȱǟ ɂȲȞȥȼȕǠǤǩǿǟȿ  ȜȩɀȶǪȱǟ ȳɀȾȦƞ  ȼȹǟ ɍǙ

 ǧǠȵɎȞȱǟ ȸȝ ǦȵɎȞȱǟ ȻǾȽ ȂɆƹ ǟǽǠƞ ȋǠƪǟ ȯǟǘȆȱǟ ɂȲȝ ǦǣǠǱɋǠǣ ȔǤǩȀǩ ǦȵɎȞȱǟ ǦɅɀȽ ȷǙ" ǦȵɎȞȱǠǣ ǦȍǠƪǟ ȀȍǠȺȞȱǟ ȸȵ ǼɅǼȞȱǠǣ ȔǤǩȀɅ

ȵ) ɁȀǹɉǟ. ǦȦȲǪƯ ǦȍǠƪǟ ȴȾǪɆǩǟǽ ȸȮȱȿ ȼǣǠȊǪȵ ǠȶȾȞȩɀƢ ȷǙ ǦȪɆȪƩǟ Ž ( Ý ɄȆǤɆǣ ȸȝ ɍɀȭǠȭɀȭ ȂɆƹ ǟǽǠ

  ȰȅȀƫǟ ǥǿɀȍ  

  ǦɆȎǺȊȱǟ  ǦɅǻǠƫǟ Ǣȹǟɀƨǟ    

    العلاقة  الثقافة( القیم)  

الذاتیةالصورة التأمل العكسي
      صورة المستقبل  

 ȰȮȊȱǟ-1-  ǦȵɎȞȱǟ ǦɅɀȽ ǿɀȊȺȵ  

(Azoulay ,Audrey ,kapferer and jean noel,2003,p146)

 ȸȵ Ȱȭ ǿɀȊȺƫǟ ǟǾȽ ǿɀȕ ǼȪȱkapferer ȿAzoulay ȰȮȊȱǟ Ž Ǵȑɀȵ ɀȽ Ǡȶȭ ǦȵɎȞȱǟ ǦɅɀƬ ǥǻǼƮ Ȱȵǟɀȝ ǦǪȆǣ ǒǠǱ ɃǾȱǟȿ

ȱǟ, ǦȥǠȪǮȱǟȿ ǦɆȎǺȊȱǟ Ž ȸȶȮǩ ǦɆȺȕǠǣ Ȱȵǟɀȝ ǠŒɀȶȒȵ Ž ȳǼȪǩ Ɣȱǟ ȰȵǟɀȞȱǟ ȻǾȽ ȤȲǪƯ ȁƎɅ ɃǾȱǟ ȻɎȝǕ Ȱȵǟɀȝȿ, ǦɆǩǟǾȱǟ ǥǿɀȎ

. ǦȵɎȞȲȱ ǦɆȱǠƤɋǟ ǦɅɀƬǟ ǼɅǼƠ Ž ǠȾȲȶƭ Ž ȴȽǠȆǩ ǬɆƜ ǧǠȅǠȮȞȹɍǟȿ  ǦȩɎȞȱǟȿ ǦȵɎȞȲȱ ǦɅǻǠƫǟ Ǣȹǟɀƨǟ Ž ȰǮȶǪǩ ɃȀȽǠș  

 ȰȅȀƫǟ ǥǿɀȎǣ ɂȶȆɅ Ǡȵ ȰȮȊǩ ǿɀȉɀƫǟ ɂȲȝǕ Ž ǦȵɎȞȲȱ ǦɅǻǠƫǟ ȀȽǠȚƫǟȿ ǦɆȎǺȊȱǟ ȸȵ Ȱȭ ȂȭȀƢ ȷǙǠȵǕ ǦȲǮȶǪƫǟ ɁȀǹɉǟ ȰȵǟɀȞȱǟ 

 ŽǧǠȅǠȮȞȹɍǟ  ǦȵɎȞȱǟ ǦɅɀŏ ǦȍǠƪǟ ȀȽǠȚƫǟ ȀȎǵ ȸȮƹ ȃǠȅɉǟ ǟǾȽ ɂȲȝȿ, ȰǤȪǪȆƫǟ ǥǿɀȍ ǒǠȺǤȱ ǦȍǠƪǟ ȀȽǠȚƫǟ ȰǮƢ ɄȾȥ

:ɄȲɅ Ǡȶȭ ǠȾǵȀȉȿ  
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ǦɅǻǠƫǟ ǦɆȺǤȱǟ: ǦȵɎȞȱǟ ȄȅǕȿ ǦɅǻǠƫǟ ȌǝǠȎƪǠǣ ȋǠƪǟ ȂɆƩǟ ȰȶȊǩȿÛ Ȭȱǽ Ž Ǡƞ ǦȵɎȞȱǠǣ ǦȍǠƪǟ ǦɅǻǠƫǟ ȀȽǠȚƫǟ Ȱȭ ɃǕ  -أ

ȜȩɀȶǪȱǟ.  

ǡ- :ǦɆȎǺȊȱǟ ȸȝ ȴȲȮǪȱǟ ǠȾǪȖȅǟɀǣ ȸȮƹ Ɣȱǟ ǥȂɆȶƫǟ ȌǝǠȎƪǟȿ ǴȵɎƫǟ ȰǮƢ ɄȽȿȰȮȊǣȿ ,ǦȵɎȞȱǟ  ǦȞɆǤȕ ȳǠȝ.ǦȵɎȞȱǟ  

ǯ- ȴɆȪȱǟȿ ǦȥǠȪǮȱǟ : ɂȲȝȿ , ǦȵɎȞȲȱ ɄȲȍɉǟ ǼȲǤȱǠǣ ǟƘǮȭ ȀǭǖǪǩ Ɣȱǟȿ  ǦȵɎȞȲȱ ǦɆȞǱȀƫǟ ȯɀȪǵ ǻǠƶǙ ǿǼȎȵ ɃǕ,ȴɆȪȱǟ ȳǠȚȹ ɃǕ

ɎȞȲȱ ǦɅǿɀȞȊȱǟ ȴɆȪȱǟ ɄȾȥ ȳɀȶȞȱǟ. Ǧȵ  

ǻ- ǦȩɎȞȱǟ. ǦɅǿǠǲǪȱǟ ǦȵɎȞȱǟ ǠȾɅǻǘǩ Ɣȱǟ ǦȩɎȞȱǟ Ȕƴ:

Ȼ- :ǧǠȅǠȮȞȹɍǟ .ȼȥǟǼȽɉ ǦɆǱǿǠƪǟ ǥǿɀȎȱǟȿ ȷɀǣȂȱǟ ǧǠȝǠǤȖȹǟ ɄȽȿ

ȿ- :(ǦɆǩǟǾȱǟ ǥǿɀȎȱǟ) ǦɆȺȽǾȱǟ  

Ǡƪǟ ǦȪɆȪƩǟȿ ǻɀȎȪƫǟ ȜȩɀȶǪȱǟ ƙǣ ǧǠǩȿǠȦǪȱǟ ǿǼȎȵ ȤȊȮǩ Ɣȱǟ  ǦȵɎȞȱǟ ǦɅɀȽ ȰǮƢ Ɣȱǟ ȣǼȾȲȱ ǦɆȲǹǟǼȱǟ ǥǓȀƫǟ ɄȽǦȵɎȞȱǠǣ ǦȍÛ 

ȦƩǠǣ ǦɆƶȿȀǪȱǟ ǦȱǠȅȀȱǟ ǦȡǠɆȍ ǼȺȝ ǿǾƩǟ Ʉǹɀǩ Ǣƶ ȼɆȲȝȿ. ƘǤȞǪȱǠǣ ȋǠƪǟ ȨȅǠȺǪȱǟ ɂȲȝ ȗǠ  

2- :ǦȵɎȞȱǟ ǥȀȾȉ  

ƙȲȵǠȮǪȵ ȸȮȱȿ ƙȦȲǪƯ ƙȵɀȾȦȵ ǦȵɎȞȱǟ ǥȀȾȉ ȴȒǩÛ Ɣȱǟȿ ǥǿɀȎȱǟ ȰȮȊǪȱ ǦɆƵɉǟ ǦɅǠȡ Ž ȳɀȾȦȵ ɄȽ Ɣȱǟȿ ǦȞƧ ɄȆǪȮǩ ǦȵɎȞȱǠȥ

ǟ ȨɅȀȕ ȸȝ ǸȅȀǪǩ ǠȽǿȿǼǣ. ǦɅǿǠǲǪȱǟ ǦȵɎȞȱǟ ȻǾȽ Ǡŏ ɂȲǶǪǩ Ɣȱǟ ǥȀȾȊȱ  

  ǥȀȾȊȱǟ ȤɅȀȞǩ: -أ

 ǻɀǱȿ ȃǠɆȩ ǦɆȲȶȝ ǠŒǕ ɂȲȝ ǥȀȾȊȱǟ ȤɅȀȞǩ ȸȮƹɃɀȦȝ ȫǟǿǻǙ  ȴȅɍ ǼȝǠȆȵ ȿǕǦȵɎȞȱǟÛ ǬɆƜ  ɂȲȝ ȸɅǿǻǠȩ ȸǝǠǣȁ ǻɀǱȿ ȏȀǪȦǩ

 Ȕǣǿȴȅǟ ǰǪȺƫǠǣ ǦȵɎȞȱǟ ȿǕ  ǦȵǼƪǟȿǕ Ǽǵǖǣ  ǦɆȆɆǝȀȱǟ ȸɅǻǠɆƫǟ.ǦȵɎȞȱǟ ȓǠȊȺȱ  

ǡ- ɅɀǪȆƫǟ: ǥȀȾȊȲȱ ǦȦȲǪǺƫǟ ǧǠ  

 ǼǱɀǩȜǣǿǕ  Ž ȰǮȶǪǩ ǦȵɎȞȱǟ ǥȀȾȊȱ ǦɆȆɆǝǿ ǧǠɅɀǪȆȵǥȀȾȊȱǟ ȸȵ ȀȦȎȱǟ ǯǿǼȱǟÛ ǥȀȾȊȱǟ ǥǼȝǠȆƫǟÛ  ȿ ǦɆǝǠȪȲǪȱǟ ȿǕ ǦɅɀȦȞȱǟ ǥȀȾȊȱǟ

:ɄȲɅ Ǡȵ Ž ǥǼǵǟȿ Ȱȭ ȳɀȾȦƫ ȧȀȖǪȺȅȿ Ƃȿɉǟ ǦǱǿǼȱǟ ǥȀȾȊȱǟ  

-:ǥȀȾȊȱǟ ȸȵ ȀȦȎȱǟ ǦǱǿǼȱǟǵ ȣȀȞȶȲȱ  ɄȲȮȱǟ  ǡǠɆȢȱǟ ȸȝ ƎȞǩ Ɣȱǟȿ ǦȵɎȞȱǟ ȯɀ  

-: ǥǼȝǠȆƫǟ ǥȀȾȊȱǟ.ǦȵɎȞȱǟ ȸȝ ȸǝǠǣȂȱǟ ɁǼȱ ǦȖɆȆǤȱǟ ǦȥȀȞƫǟ ȸȝ ƎȞǩ Ɣȱǟ ȿ  

-:ǦɅɀȦȞȱǟ ȿǕ ǦɆǝǠȪȲǪȱǟ ǥȀȾȊȱǟȿ  ǦȵɎȞȱǟ ȸȝ ɍǠƤǙ ƎȞǩ ƔȱǟǦɅɀȪȱǟÛ ȃǠȪǩȿ  ǦȵɎȞȱǟ ȴȅǠǣ ǻǠȾȊǪȅɍǟ ɂȲȝ ȸɅǿǻǠȪȱǟ ǻǟȀȥɉǟ ǦǤȆȺǣ

 ȯǠȶȝɉǟ țǠȖȩ ǿǠȒǶǪȅǟ ǼȺȝȿǕ ȵ :ȯǠǮȵ ǦȵɎȞȱǟ țǠȖȩ .ÝǠȾȥȀȞǩ Ɣȱǟ ǦɅȁǠȢȱǟ ǧǠǣȿȀȊƫǠǣ ǦȍǠƪǟ ǦȵɎȞȱǟ ɄȽ Ǡ  

-:Ƃȿɉǟ ǦǱǿǼȱǟ ǥȀȾȉƂȿɉǟ ǠŒɀȭ Ǡŏ ǼȾȊǪȆɅ Ǡȵȿǻ Ɣȱǟ ǦȵɎȞȱǠǣ ȨȲȞǪǩ ǼȩÛ .ȸǝǠǣȂȱǟ ȣȀȕ ȸȵ ɄǝǠȪȲǩ ȰȮȊǣ  

ǬȱǠǮȱǟ ǢȲȖƫǟ :ȬȆȶǪȱǟ  ȣȀȕ ȸȵ ǦɅǿǠǲǪȱǟ ǦȵɎȞȱǠǣ ȬȲȾǪȆƫǟ ǒɍɀȱǟȿ: ǠƬ  

1 - ȵ ǦɅǿǠǲǪȱǟ ǦȵɎȞȱǠǣ ȬȆȶǪȱǟȬȲȾǪȆƫǟ ȣȀȕ ȸ:

    ǦɅǿǠǲǪȱǟ ǦȵɎȞȱǟ ɀƲ ƘȢǪǩ ɍȿ Û Ǧȶǝǟǻ ǦɆȦȕǠȝ ǦȩɎȝ ȴǱȀǪɅ ɃǾȱǟȿ Û ɄȭɀȲȅ ƘȢǪȵ ɀȽ" ǦɅǿǠǲǪȱǟ ǦȵɎȞȱǠǣ ȬȆȶǪȱǟÛ ǦȪɆȪƩǟ Ž

" ǥƘǹɉǟ ȻǾȽ Ȝȵ ǦɅǿǟɀƨǟ ǦȩɎȝ ȀȆȦɅ ɃǾȱǟȿ.(michel,1996: P30)
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Ǚ Ž ȿǕ ƖȞƫǟ Ž ǿɀȖǩ Ž ɀȽ ǦɅǿǠǲǪȱǟ ǦȵɎȞȱǠǣ ȬȆȶǪȱǟȿ ǥǠɆǵ ǦȲǵȀȵ ȿǕ ǥǼƞ ȔǤǩȀȵ ȷɀȮɅ ȷǕ ǦɆȹǠȮȵǙ ǿǠȕ.ȬȲȾǪȆƫǟ  

ǦȪȽǟȀƫǟ ǦȲǵȀȵ ȯɎǹ ǦɅǿǠǲǪȱǟ ǦȵɎȞȱǠǣ ȬȆȶǪȵ ȷɀȮɅ ȷǕ ȬȲȾǪȆȶȲȱ ȸȮƹȿÛ  ȸȵȂȱǟ ǿȿȀȵ Ȝȵ ŻǼȞǪǤɅ  ǦȱǠǵ Ž ǦɅǿǠǲǪȱǟ ǦȵɎȞȱǟ ȸȝ

. ȬȲȾǪȆƫǟ ȴɆȩ Ȝȵ ǢȅǠȺǪǩ ɍ ǦɅǿǠǲǪȱǟ ǦȵɎȞȱǟ ȴɆȩ ȸɅǕ  

ȲȾǪȆƫǟ ȣȀȎǩ ȷǕ ȸȮƹ ǦȆȅǘƫǟȿ ǦȅǠɆȅȿ ÛȨȲȖȺƫǟ ǟǾȽ ȯɎǹ ȸȵ ǦɅǿǠǲǪȱǟ ǦȵɎȞȱǟ ȻǾȽ ȸȝ ȬȯǠȎǩɍǟ  ȷǕ Ǣƶ ǦɅǿǠǲǪȱǟ ǦȵɎȞȲȱ

Ɣȱǟ ǦȪɆȶȞȱǟ ȴɆȪȱǟ ǳȀȉ Ž ȴȽǠȆǩ  ȼȱ ȃǠȆǵǙȿ ȬȲȾǪȆȶȲȱ Ǽȝȿ ǦȾǱ ȸȵ ȷɀȮǩ.ǠȒɅǕ  

 ȸȵ ǻǼȝ ȯɎǹ ȸȵ ȬȆȶǪȱǟ ȀȾȚɅ Û ȰǣǠȪƫǠǣ ȿǧǠȽǠƟɍǟ ǲǪȱǟ ǦȵɎȞȲȱ Ɂɀȩ ȀȾȚǩ ǧǠȭɀȲȆȱǟ ȻǾȽ Û ǧǠȭɀȲȆȱǟ ȿ ȯɎǹ ȸȵ ǦɅǿǠ

 : ȓǠȪȹ ǥǼȝ)Heilbrumn,2005:P4(

-  ȸȝ ɄȽ Ɣȱǟ ǦɅǿǠǲǪȱǟ ǦȵɎȞȱǟ ȌɆǺȊǪȱ ɄȞɆǤȕ ȰɆȵÛǦȪɆȪƩǟ  ǡɀȽɀȵ ȬɅȀȉ.ǦɆȎǺȊȱǟ  

-  ǦȱǠǵ Ž ǻǟǼƩǟ ȿ ȜɆǤȱǟ ǦȖȪȹ Ž ǦɅǿǠǲǪȱǟ ǦȵɎȞȱǟ ǦȱǠǵ Ž ȷȂƩǟ ȀǭǕȏǟȀȪȹǟ .ǦɅǿǠǲǪȱǟ ǦȵɎȞȱǟ  

- ȲȾǪȆƫǟ Ž ǦɅǿǠǲǪȱǟ ǦȵɎȞȲȱ ȰɆƫǟ ȀǭǘɅ.ȸɅȀǹɇǟ ƙȮ  

- .ǦɆǝǟǾȢȱǟ ǧǠǱɀǪȺƫǠǣ Ȁȵɉǟ ȨȲȞǪɅ ǠȵǼȺȝ ǦȍǠǹ ȿ Û ǦɅǿǠǲǪȱǟ ǦȵɎȞȱǠǣ ȨȥȀƫǟ ǯɀǪȺƫǟ ȫɎȾǪȅǟ ȃɀȪȕ ȿǕ ȀǝǠȞȉ  

-  ǥȀȽǠș ǦɅǠȡ ƂǙ ǻȿǼƩǟ ǼȞǣǟ ƂǙ ǢȽǾɅ ȷ ȸȮƹ ɃǾȱǟ Û ( ǒɍɀȱǟ ȿ ȬȆȶǪȱǟ ƙǣ ȔǣǟȀȱǟ ȷǠȭ ǠȶȾȵ ) ǒɍɀȱǟ ȫɀȲȅǻǠɆǪȝɍǟ  ɂȲȝ

ɀȱ ȿ ǦɅǿǠǲǪȱǟ ǦȵɎȞȱǟ ɄȖȞǩ ȣǠȑǕ ŽǧǠǲǪȺȵ .ǦɆȲɆȶȮǩ ǨȆɆȱ ȿ ǦɆȱȿǕ  

- ǧǠɆȭɀȲȅ  ȸȵ ǦȞǣǠȹ ǦɆȶǪǵ ɀȽ ǦɅǿǠǲǪȱǟ ǦȵɎȞȱǠǣ ȬȆȶǪȱǟ ȷǚȥ ȼɆȲȝ ȿ Û ȀȖǹ ǦȱǠǵ Ž ȿǕ ǠȽǼȪȥ Ź ǟǽǙ ǦɅǿǠǲǪȱǟ ǦȵɎȞȱǟ ǦɅǠƥ

 ȼȱ ȸȮƹ ɍ ɀȽ ȿ ÛǠȽǿȿǻ ȿ ǠőɀȪǣ ȬȲȾǪȆƫǟ ǦȝǠȺȩȷǕ ǦɅǿǠǲǪȱǟ ǦȵɎȞȱǟ ǨɆȪǣ Ǡȵ ǟǽǙ ǦȱǠǵ Ž ȼȭɀȲȅ ƘȢɅ .ȳǠǩ ȰȮȊǣ ǠȽǿȿǻ Ƀǻǘǩ  

2- ȬȲȾǪȆƫǟ ȣȀȕ ȸȵ ǦɅǿǠǲǪȱǟ ǦȵɎȞȲȱ ǒɍɀȱǟ :  

 ȬȲȾǪȆȶȲȱ ɄǝǟȀȊȱǟ ȫɀȲȆȱǟȿ ÛǦɅǿǠǲǪȱǟ ǦȵɎȞȱǠǣ ȬȲȾǪȆƫǟ ȓǠǤǩǿǟ ǦǱǿǻ ǦȥȀȞȵ ɂȲȝ ǼȝǠȆǩ Ɣȱǟ ȴɆȽǠȦƫǟ ǼǵǕ ǒɍɀȱǟ ƎǪȞɅ

 ȷǕ ȸȮƹ ɍ ǟǾȱ Û ȜɆǤȱǟ ȷǠȮȵȿ Û ǦɅǿǠǲǪȱǟ ǦȵɎȞȱǟȿ ǯɀǪȺƫǟ ǦȞɆǤȕ ȣɎǪǹǠǣ ȤȲǪƸ ȿǕ ǧǠɆȖȞƫǟ ȄȦȺȱ ǒɍɀȱǟ Ȃȥǟɀǵ ȰɆȲǶǪǣ ȳɀȪȹ

. ǧǟƘȢǪƫǟ  

Ȳȝ ȣȀȞɅ ǦɅǿǠǲǪȱǟ ǦȵɎȞȲȱ ǒɍɀȱǟȿ ɂ "ȼȹǕȻǠƟǟ  ȜǲȊȵ (Ȥȩɀȵ)ȻǠƟǟ ȸȝ ǰǩǠȹ Û ǥǻɀǱɀƫǟ ǧǠȵɎȞȱǟ ƙǣ ȸȵ ǦȍǠǹ ǦɅǿǠƟ ǦȵɎȝ 

ɄȭɀȲȅ ƘȢǪȶȭ ǦɆǵǠȺȱǟ ȻǾȽ ȸȵ ƎǪȞɅȿ Û ȸȵȂȱǟ ǿȿȀȵ Ȝȵ ǦɅǿǠǲǪȱǟ ǦȵɎȞȱǟ ȻǾƬ ǿȀȮǪȵ ǒǟȀȉ." (Louis et

alainjolibert,1998;p107)

 ȸȵ Ȱȭ ǢȆǵȿchestnutR.W ȿJacsby(jacsb) ȫɀȲȆȱ ǦɆǝǟɀȊȞȱǟ Ƙȡ ǥǻǠȝɋǟ Ž ȴǱȀǪɅ ǦɅǿǠǲǪȱǟ ǦȵɎȞȲȱ ǒɍɀȱǟ"

 ȷǟɀȝɉǟ Ǽǵɉ ǦɅǿǠǲǪȱǟ ǧǠȵɎȞȱǟ ȸȵ ǦȝɀȶŎǟ ȄȦȺȱ ȿǕ ǦɅǿǠǲǪȱǟ ǦȵɎȞȱǟ ȄȦȺȱ ɄǝǟȀȉƙɅǻǠȎǪȩɍǟ ǿǟȀȪȱǟ ȼǪȖȲȅ ȬȲƹ ɃǾȱǟÛ  ǟǾȽ

ȆȱǟȫɀȲǿǠȕǙ Ž ǥǽɀǹǖȵ Û ȴɆɆȪǪȲȱ ǦɆȆȦȹ ȰǵǟȀȵ ȸȵ ǰǩǠȹ ǿǟȀȩ ƂǙ ȯɀȍɀȱǟ".(Jaurdan,2002: P11)

 ǥǻǠȝǙ ǦǤȆȹ ȿǕ ɁǼȵ ǒǟȀȊȱǟ ǥǻǠȝǙ ȫɀȲȅ" ȨɅȀȕ ȸȝ ǒɍɀȱǟ ȃǠɆȩ ȴǪɅȿÛǒǟȀȊȱǟ  ǿǟȀȮǩȿ ȜǣǠǪǩ ÛǒǟȀȊȱǟ ǧǠȕǠȊȹ ǻǼȝȿÛǒǟȀȊȱǟ  ȴǲǵ

 ǥǻǼƮ ǥǼȵ ȯɎǹ ǒǟȀȊȱǟ(cristan,2006 : p6)

 ȻǾȽ ȯɎǹ ȸȵȿȞǪȱǟǠÛȤɅǿ  ɍ ǟǾȽ ȷǕ ɍǙ ÛǒǟȀȊȱǟ ǿǟȀȮǩ ǦɆȲȶȝ Ž ȴǱȀǪɅ ǦɅǿǠǲǪȱǟ ǦȵɎȞȲȱ ǒɍɀȱǟ ǼɅǼƠ Ž ȀǮȭɉǟ ǿǠɆȞƫǟ ȷǕ ǴȒǪɅ

ƎǪȞɅ  ǦȵɎȞȲȱ ǒɍȿ ȼȱ ɃǾȱǟ ȬȲȾǪȆƫǟ ǼɅǼƠ Ž ǼɆǵɀȱǟ ǿǠɆȞƫǟ.ǦɅǿǠǲǪȱǟ  

- ǟǾȽȿǫǠƜɉǟ Ž ɂȲǲǪɅȌǝǠȎǹ ȨɅȀȦǪǣ ǨȶǪȽǟ Ɣȱǟ ǥǼɅǼȞȱǟȼȱ ɃǾȱǟ ȬȲȾǪȆƫǟǒɍȿ Ǡȵ ǦɅǿǠƟ ǦȵɎȞȱǦȝɀȶƭ ȿǕǧǠȵɎȞȱǟ ȸȵ

 :ɄȲɅ ǠȶɆȥ ȰǮȶǪǩȿ ǦɅǿǠǲǪȱǟ(Michel,1996: P32)
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- . ȴőǟǿǠɆǪǹǟ Ž ǦȪǭ ɂȲȝ ȯɀȎƩǟ ǦɆȹ ȴƬ  

- ȀǮȭǕ ȯɀɆȵ ȴƬ  ȔǤǩȀƫǟȿ ƎǪȞƫǟ ȀȖƪǟ ȫǟǿǻǙ ŽÛǒǟȀȊȱǠǣ  ɁɀǪȆȵ ȐɆȦơ ȰǱǕ ȸȵ Ǡȵ ǦɅǿǠƟ ǦȵɎȞȱ ɃǿǟȀȮǪȱǟ ǒǟȀȊȱǟ ȷɀȲȶȞǪȆɅȿ

.ȀȖƪǟ  

- Ƭ ǠȅǠȅǕ ȐȦƸÛ ǠȽǿȿȂɅ Ɣȱǟ ȜɆǤȱǟ ȸȭǠȵǕ ȿǕ ǧɎǂǟ ǻǼȝ ȐȦƸ ɃǾȱǟ ȬȲȾǪȆƫǟ Û ǿǠȞȉ ȰȶƠ Ɣȱǟ ǧɎǶȶȲȱ ǒɍɀȱǟ Ž ȯɀɆȵ ȴ

ǦɆȱǠȶǪǵǟ  ǥǼȝ ƂǙ ɄǝǟȀȊȱǟ ǿǟȀȪȱǟ țɀȺǩȿ Û ǥȀȅɉǟ ǟȀȥǕ ȯɎǹ ȸȵ ǒǟɀȅ ȼɆȥ ȷɀȭȀǪȊƫǟ ȨɅȀȕ ȸȝ ǦɅǿǠǲǪȱǟ ǧǠȵɎȞȲȱ ǒɍɀȱǟ ȳǼȝ

ƗɆǩȿǿ ǒǟȀȉ ǿǟȀȩ ɀȽ ȰȽ ÛțǟɀȹǕ ȀǭǕ ȼȺȝ ǰǪȺɅ ɄǝǟȀȊȱǟ ǿǟȀȪȱǟ ǟǾȽȿ ÛǦɆȹɎȪȝ ƂǙ ǯǠǪƷ ǼɅǼǱ ǯɀǪȺȵ ǒǟȀȉ ȿǕ ƗɆǩȿǿ Ƙȡ ǒǟȀȉ ȿǕ 

 Ǧȝɀȶƭ Ž ȰǮȶǪɅ ɃǾȱǟǧǟǻǠȪǪȝɍǟ ǧǠȽǠƟɍǟȿ . ǒǟȀȊȱǟ ǼȞǣ Ǡŏ ȨȥȀƫǟ ǯɀǪȺƫǟ ȿǕ ǦɅǿǠƟ ǦȵɎȝ ɀƲ

ǦȍɎǹȰȎȦȱǟ:  

 ȰȎȦȱǟ Ž ȼǪȅǟǿǻ Ź Ǡȵ ȯɎǹ ȸȵȯȿɉǟ  ǦɅǿǠǲǪȱǟ ǦȵɎȞȱǟ ȸȝ ǦȅɀȶȲƫǟ ǒǟɀȅ ǦɅǿǠǲǪȱǟ ǦȵɎȞȱǟ ǧǠȹɀȮƞ ȨȲȞǪɅ ǠȶɆȥÛȿǕ  ǦȅɀȶȲƫǟ Ƙȡ

 ǦɆȦɆȭ ŻÛ ǠőǻɀǱ ǻǼƠ ƔȱǟǒǠȊȹǙ ƫǟ ǦɅɀƬ ǥǻǼǂǟ ɄȽ ǠȽǿǠǤǪȝǠǣ ǦɅǿǠǲǪȱǟ ǦȵɎȞȱǟǠȾǪȶɆȩ ȯɎǹ ȸȵ ǯɀǪȺ.  

 ǠȺȱ ƙǤǩ ǬɆǵȷǕ ǥƘǤȭ ǦɆƵǕȿ ǠȶȾȵ ǟǿȿǻ ǦɅǿǠǲǪȱǟ ǦȵɎȞȲȱ  ȂȲȱ ǦǤȆȺȱǠǣ Ȭȱǽ ȷǠȭ ǒǟɀȅÛ ǠȾǤȞȲǩ ȷɀǣȿǕ  ǰǪȺƫǟȿǕ Û ȜǝǠǤȲȱ  ȴȲȞȹ ǠȶȮȥ

 ȜɆȖǪȆɅ ȣɀȅ ȼȹǠȥÛ ƙȞȵ ǯɀǪȺȵ ǒǟȀȉ Ǡȵ ȌǺȉ ǻǟǿǕ ǟǽǙ ȼȹǟȷǕ  ȿÛǯɀǪȺƫǟ ǟǾȽ ǠȾȲȶƷ Ɣȱǟ ǦɅǿǠǲǪȱǟ ǦȵɎȞȱǟ ɂȲȝ ǒǠȺǣ ȻǿǟȀȩ ǿǼȎɅ

 ƃǠǪȱǠǣǠȽƘǭǖǩ .ȬȲȾǪȆȶȲȱ ɄǝǟȀȊȱǟ ȫɀȲȆȱǟ ɂȲȝ  

ǵǟȀȵȿÛ ȬȲȾǪȆȶȲȱ ɄǝǟȀȊȱǟ ȫɀȲȆȲȱ ǥȀȆȦƫǟ ȰȵǟɀȞȱǟ ǳȀȉ ȴǪɆȅȿ.ƆǠǮȱǟ ȰȎȦȱǟ Ž ǒǟȀȊȱǟ ǿǟȀȩ Ȱ  



ǑǈƓƛǃƒ ýƮƽǃƒ:

 ǁǄǌƙƪǆǄǃ ǑƑƒƧƬǃƒ ǁǍǄƪǃƒ

Ǌǃ ƖƧƪƽǆǃƒ ýǆƒǍƶǃƒǍ

ǑƑƒƧƬǃƒ ǁǄǌƙƪǆǃƒ ǁǍǄƪ ƗǒǋƓǆ:ýǍǕƒ ƚơƕǆǃƒ

ǑƑƒƧƬǃƒ ǁǄǌƙƪǆǃƒ ǁǍǄƪǃ ƖƧƪƽǆǃƒ ƗǒƮƤƬǃƒǍ Ɨǒƪƽǈǃƒ ýǆƒǍƶǃƒ:ǑǈƓƛǃƒ ƚơƕǆǃƒ

ǑƑƒƧƬǃƒ ǁǄǌƙƪǆǃƒ ǁǍǄƪǃ ƖƧƪƽǆǃƒ ƗǒƼƓǀƛǃƒǍ ƗǒƵƓǆƙƞǙƒ ýǆƒǍƶǃƒ:ƚǃƓƛǃƒ ƚơƕǆǃƒ

 ƚơƕǆǃƒǑƑƒƧƬǃƒ ƧƒƧǀǃƒ ƦƓƤƙƒ ƗǒǄǆƵ:ƴƕƒƧǃƒ
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ǼɆȾƢ

 ȷǕ ȼɆȥ Ȭȉ ɍ Ǡư Ǧȅǟǿǻ ȼȭɀȲȅ ȿ ȬȲȾǪȆƫǟ  ɄǝǟȀȊȱǟ ȼǱǟɀǩ Ɣȱǟ ȿ Ǩȩɀȱǟ ȄȦȹ Ž ǦɅɀɆƩǟ ȿ ǥǼȪȞƫǟ ȿ ǦǤȞȎȱǟ ȳǠȾƫǟ ȸȵ ƎǪȞǩ

ȋǠǹ ȼǱɀǣ ȨɅɀȆǪȱǟ ǥǿǟǻǙ ȿ,ȳǠȝ ȰȮȊǣ ȯǠȶȝɉǟ ȿ ǧǠȶȚȺƫǟ ǥǿǟǻǙÛ ȰǪƷ ǿǠȍ ȨɅɀȆǪȲȱ ǬɅǼƩǟ ȳɀȾȦȶȲȱ ǠȪȥȿȿ ȬȲȾǪȆƫǟ ȷɉ

ǦȦȲǪǺƫǟ ǦɆȪɅɀȆǪȱǟ ǦȖȊȹɊȱ ɄȅǠȅɉǟ ǿɀǂǟ ȰȮȊɅ ȿ Ƃȿɉǟ ǦȹǠȮƫǟÛ ǧǠȕǠȊȹ ɂȲȝ ȀȎǪȪǩ ȬȲȾǪȆƫǟ ȫɀȲȅ Ǧȅǟǿǻ ȷǚȥ

ȫɎȾǪȅɍǟÛ ȨȲȞǪɅ Ǡȵ Ȱȭ ƗȞɅ ǟǾȽǧǟǿǠɆǪǹǠǣ ǒǟȀȊȱǟÛ ȳɀȾȦȵ ǿɀȖǩ ȨɅɀȆǪȱǟ ǿɀȾș Ȝȵ ȿ ǦȵǼǹ ȿǕ ǯɀǪȺȵ ȫɎǪȵǟ ȿ ȫɀȲȅ

 ǦȖȊȹɉǟ ȿ (ǦɅȀȮȦȱǟ ȿ ǦɆȺȽǾȱǟ)ǦɆȲȪȞȱǟ ǧǠȕǠȊȺȱǟ ȂɆɆȶǪǣ ǨǶƧ Ɣȱǟ ǦɆƹǻǠȭɉǟ ǫǠƜɉǟ ȿ ǧǠȅǟǿǼȱǟ ȯɎǹ ȸȵ ȬȲȾǪȆƫǟ

ɍǟǦɅǻǠƫǟ ǦȖȊȹɉǟ ȿ ǦɆȱǠȞȦȹÛ.ɄǝǟȀȊȱǟ ȬȲȾǪȆƫǟ ȫɀȲȅ ȀȆȦǩ Ɣȱǟ ȿ ȰȵǟɀȞȱǟ ȸȵ ǻǼȞǣ ǥǻǼƮ ǦȖȊȹɉǟ ȻǾȽ ȿ

ȫɀȲȆȱǟ ȴȾȥ ɃǿȿȀȒȱǟ ȸȵ ȷǠȭ ǟǾƬ ɄǝǟȀȊȱǟ ƙȮȲȾǪȆƫǟ ǧǠȭɀȲȅ ȌǝǠȎǹ ƂǙ ȣȀȞǪȱǟ ȿ ȳǠȝ ȰȮȊǣÛ  ȰǱǕ ȸȵǦɆǤȲǩ  ȿ ȴőǠǱǠǵ

ȰȎȦȱǟ ǟǾȽ Ž ǠȾɆȱǙ ȧȀȖǪȱǟ ȴǪɆȅ Ɣȱǟ ȿ ɄǝǟȀȊȱǟ ȫɀȲȆȲȱ ǥǻǼǂǟ ȰȵǟɀȞȱǟ ǦȥȀȞƞ ɍǙ ȨȪǶǪɅ ɍ ǟǾȽȿ,ȼǱȿ ȰȶȭǕ Ž ȴőǠǤȡǿ.
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:ɄǝǟȀȊȱǟ ȬȲȾǪȆƫǟ ȫɀȲȅ ǦɆȽǠȵ :ȯȿɍǟ ǬǶǤƫǟ

 :ȫɀȲȆȲȱ ȳǠȞȱǟ ȳɀȾȦƫǟ :ȯȿɍǟ ǢȲȖƫǟ

 ɀȽ ȫɀȲȆȱǟ ȷǠȭ ǟǽǙ Ǡȵ ȯɀǵ ȯǼƨǟ ȿ ȣɎƪǟ ȓǠȪȹ ȰǮȶǪǩ ȿ ǡǠǪȮȱǟ ȿ ƙǮǵǠǤȱǟ ƙǣ ǠȪɆȶȝ ǠȥɎǹ ȿ ɍǼǱ ȫɀȲȆȱǟ ȳɀȾȦȵ ƘɆǮɅ

ǵ ǠȒɅǕ ȂȭȀǪɅ ȣɎƪǟ ȷǕ Ǡȶȭ,ȷǠȆȹɌȱ ǦɆȺȽǾȱǟ ȿ ǦɆȲȪȞȱǟ ȿ ǦɆȶȆƨǟ ǦȖȊȹɉǟ ǠȒɅǕ ȰȶȊɅ ȼȹǟ ȳǟ ȷǠȆȹɌȱ ɄǱǿǠǹ ȓǠȊȹ ȧǠȖȹ ȯɀ

 ɄǱǿǠǹ ȓǠȊȹ ɀȽ ȫɀȲȆȱǟ ȷǖǣ ƙȲǝǠȪȱǟ ȷǕ ǬɆǵ,ǦǤȞȊǪƫǟ ȿ ǥǻǼȞǪƫǟ ǦɆȶȲȞȱǟ ȻǻǠȞǣǕ ȼȱ ǠȒƮ ǠȥɎǹ ȄɆȱ ȣɎƪǟ ǟǾȽ ȷǕ ȿ ȫɀȲȆȱǟ

 ǠȶȺɆǣ,ǦɆǱǿǠƪǟ ǦǞɆǤȱǟ Ž ƘǭǖǪȱǟ ȯɎǹ ȸȵ ȫɀȲȆȱǟ ǟǾȽ ȰɅǼȞǩ ǦɆȹǠȮȵǙ ƂǙ ǦɅǠȾȺȱǟ Ž ȷɀȥǼȾɅ ǦɆǱǿǠǹ ǧǟȀȉǘƫ ǦǣǠǲǪȅǟ ȼȹǕ ȿ ɄȒƮ

ǠȪȱǟ ɂȞȆɅǻȀȦȲȱ ǥȀȖɆȅ ɍ ǦɆȲǹǟǻ ǧǟȀǭǘƞ ȼȕǠǤǩǿɌȲɅǼȞǪȱǟ ǟǾȽ ǦǣǻȿǼƮ ɂȲȝ ǼɆȭǖǪȱǟ ƂǙ ȫɀȲȆȲȱ ǦȦȲǪǺƫǟ ǦȞɆǤȖȱǠǣ  ȷɀȲǝ .ǠȾɆȲȝ 

ɄȝǼɆȶȎȱǟ)Û ȤȅɀɅÛ2006: ȋ16(

 ǻǼȢȱǟ ȸȝ ȿǕ ɄƩǟ ȸǝǠȮȱǟ ǧɎȒȝ ȸȝ ǥǿǻǠȎȱǟ ǦǣǠǲǪȅɋǟ ȼȹǕ ɃǕ,ǦɅǻȀȦȱǟ ȿ ǦɆȭȀƩǟ ǦǣǠǲǪȅɋǟ" ȼȹǕ ȳǠȝ ȼǱɀǣ ȫɀȲȆȱǟ ȣȀȞɅ ȿ

ƫǟȸȝ ǿǼȎɅ ȓǠȊȹ Ƀǟ ȼȹǖǣ ȫɀȲȆȱǟ ȣȀȞɅ ȸȵ ƙǮǵǠǤȱǟ ȸȵ ȿ ȼȶȆǱ Ž ǥǻɀǱɀ

 Ȝȵ ǢȅǠȺǪǩ Ɠǵ ȣȿȀȚȱǟ ȻǾȽ ȸȵ ƘɆȢǪȱǟ ȿǟ ȰɅǼȞǪȲȱ ǥǿȀȮǪƫǟ ȼǩɍȿǠƮ Ž ȰǮȶǪɅ ȿ,ǦȺɆȞȵ ȣȿȀȚǣ ȼǪȩɎȞȱ ǦǲɆǪȹ ɄƩǟ ȸǝǠȮȱǟ

. ǒǠȪǤȱǟ ȼȱ ȨȪǶǪɅ Ɠǵ ȿ ȼǩǠɆǵ ǧǠɆȒǪȪȵ

-  ȸȮƹ ǦȪǣǠȆȱǟ ȤɅǿǠȞǪȱǟ ȯɎǹ ȸȵ ȿȷǕ  Ȱȭ ȰǮƹ ƆǠȆȹɋǟ ȫɀȲȆȱǟ ȷǖǣ ǰǪȺǪȆȹǦǣǠǲǪȅǟ  ȿ ǦɆȲǹǟǼȱǟ ǧǟȀǭǘȶȲȱ ǦɆȭȀǵ ȿǕ ǦɆȚȦȱ

ɄǞɆǤȱǟ ȼȹȁǟɀǩ ȨɆȪƠ ƂǙ ȼǹ ȸȵ ɂȞȆɅ Ɣȱǟ ǻȀȦȱǟ ǠȾȾǱǟɀɅ Ɣȱǟ ǦɆǱǿǠƪǟ. ɄȝǼɆȶȎȱǟ)Û.ȤȅɀɅ2006:ȋ ȋ 17-16(

:ɄǝǟȀȊȱǟ ȬȲȾǪȆƫǟ ȫɀȲȅ ȳɀȾȦȵ: ƆǠǮȱǟ ǢȲȖƫǟ

 ǦȺɅǠǤǪȵ țǟɀȹǕ ƂǙ ɃǻǘɅ  Ǽǵǟɀȱǟ Ȁǭǘƫǟ ȷǕ ȿ ǥǻǼȞǪȵ ǧǟȀǭǘƞ ȀǭǖǪɅ ȼȹǚȥ ƃǠǪȱǠǣ ȿ,ƆǠȆȹɋǟ ȫɀȲȆȱǟ țǟɀȹǕ ǼǵǕ ɀȽ ȬȲȾǪȆƫǟ ȫɀȲȅ ȷǙ

. Ǽǵǟȿ ȫɀȲȅ ƂǙ ǦȺɅǠǤǪƫǟ ǧǟȀǭǘƫǟ Ƀǻǘǩ Ǽȩ ȿ ȫɀȲȆȱǟ ȸȵ

-Ʌ ǠȵǼȺȝ ȬȲȾǪȆƫǟ ȼǣ ȳɀȪɅ ɃǾȱǟ ȫɀȲȆȱǟ ɀȽ ":źɇǠȭ ȬȲȾǪȆƫǟ ȫɀȲȅ ȤɅȀȞǩ ȸȮƹ ȿ ȿ ȴɆȪɅ ȿ ȰȶȞǪȆɅ ȿ ɃȀǪȊɅ ȿ ǬǶǤ

" ȼǩǠǱǠǵ ȜǤȊǩ ȷǕ ȜȩɀǪɅ Ɣȱǟ (ǠƬǠȶȞǪȅǟ ǼȞǣ) ǧǠȵǼƪǟ ȿ ȜȲȆȱǟ ȸȵ ȌȲǺǪɅ. , ɂȆɆȝ ȸǣ)2010 :ȋ17Ûǯ1(

  ǼƟ Ǡȶȭ :ǠȺɆȱɀȵ  ȼȭɎȾǪȅǟ  Ż ȸȵ ȿ ǰǪȺƫǟ ǒǟȀȉ ȿ ȔɆȖơ Ž ǻǟȀȥɉǟ ǠȾȮȲȆɅ Ɣȱǟ ȯǠȞȥɉǟ ȿ ǧǠȥȀȎǪȱǟ ȼȹǕ ɂȲȝ ": ȬȲȾǪȆƫǟ ȫɀȲȅ

ɄȝǼɆȶȎȱǟ) ȤȅɀɅ,2006: ȋ18(

 ȜȲȆȱǟ ȯǠȶȞǪȅǟȿ ǒǟȀȊǣ ǦȖǤǩȀƫǟȿ Û ǻǟȀȥɍǟ ȸȝ ǿǼȎǩ Ɣȱǟ ǧǠȥȀȎǪȱǟ Ǧȝɀȶƭ "ȼȹǖǣ ȬȲȾǪȆƫǟ ȫɀȲȅ ȤɅȀȞǩ ȸȮƹ ȰȵǠȉ ȤɅȀȞǩ Žȿ

 ǧǟǿǟȀȪȱǟ ǽǠơǟ  ǦɆȲȶȝ Ȭȱǽ Ž Ǡƞȿ Û ǧǠȵǼƪǟȿ ǦɅǻǠȎǪȩɍǟǧǠȥȀȎǪȱǟ ȻǾȽ ǻǼƠȿ  ȨǤȅ Ɣȱǟ."  ) ÛɂȆɆȝ ȸǣ2010: ȋ11Û ǯ2(

: ɄǝǟȀȊȱǟ ȬȲȾǪȆƫǟ ȫɀȲȅ Ǧȅǟǿǻ ǦɆƵǕ: ǬȱǠǮȱǟ ǢȲȖƫǟ

 ȌǺȉ ȸȵ Ǝȭǟ ǦɆƵǕ ɄȆǪȮǩȿ Û ǦȆȅǘƫǟ Ž ȨɅɀȆǪȱǟ ȸȶȑ ȸȵ ȃǿǼǩ Ɣȱǟ ȜɆȑǟɀƫǟ ȴȽǕ ȸȵ ȬȲȾǪȆƫǟ ȫɀȲȅ Ǧȅǟǿǻ ƎǪȞǩ

ɄȾǪȺȵɍ ǻǼȝ ȬȱǠȺȽ ȷǕ ɍǙ Û Ȁǹɇ  ȫɀȲȅ Ǧȅǟǿǻ ǦɆƵǕ ȴɆȆȪǩ ǠȺȺȮƹȿ ÛǥǼǝǠȦȱǟ ȴƬ ǢȲƟȿ ÛǦȅǟǿǼȱǟ ȻǾȽ ȴȾȶő ȋǠǺȉɉǟ ȸȵ

 ǢȆƜ ǧǠȝɀȶƭ ƂǙ ȬȲȾǪȆƫǟɅǼɆȦǪȆƫǟȸ :)ɄȲȝ ǼƥǟÛȷǠȶɆȲȅ2000: ȋ  ȋ25-27.(

1- ȬȲȾǪȆƫǟ ȫɀȲȅ Ǧȅǟǿǻ ǦɆƵǕ ɄǝǟȀȊȱǟ : ǧǠȆȅǘƫǟȿ ȯǠȶȝɉǟ ȯǠǱȀȱ

 ȯǠǱǿ ǼɆȦǪȆɅȨɅɀȆǪȱǟ ǠȾȺȵ ȀȭǾȹ ǥǼɅǼȝ Ʉǵǟɀȹ Ž ȬȲȾǪȆƫǟ ȫɀȲȅ Ǧȅǟǿǻ ȸȵ ɄȲɅ Ǡȵ:

-  ǦɆȪɅɀȆǪȱǟ ȋȀȦȱǟ ȣǠȊǪȭǟ:ǦɆǩǟɀƫǟ ǼƟ Ǽȩ ǠȾȶǶǪȪǩ Ɓ Ɣȱǟ ȧǟɀȅɉǠǣ ǠȾǪȹǿǠȪȵȿ ǠȾɆȥ ǼǱǟɀǪǩ Ɣȱǟ ȧǟɀȅɊȱ ǠȾǪȅǟǿǻ ǼȺȞȥ

 ȷǕ ǠƬ ȸȮȶƫǟ ȸȵ ǦǣǟǾǱ ǦɆȪɅɀȆǩ ǠȍȀȥ.ǠȾȲȢǪȆǩ

- ǟ ǧǠȝǠȖȪȱǟ ǿǠɆǪǹǟȿ ȼȶɆɆȪǩȿ ȧɀȆȱǟ ǦǝȂƟ ȣǼŏ ǦƜȀƫ.ǠȾȥǟǼȾǪȅǟ



السلوك الشرائي للمستھلك والعوامل المفسرة لھ                      الفصل الثاني:        

21

-  ȼǩǠǤȡǿȿ ȼǩǠǱǠǵ ȴȾȦǩ Ž ȬȲȾǪȆƫǟ ȫɀȲȅ Ǧȅǟǿǻ ǼȝǠȆǩ: ƙȮȲȾǪȆƫǟ ȌǝǠȎǹȿ ǧǠǱǠǵ Ž ǧǟƘȢǪȲȱ ǦȞɅȀȆȱǟ ǦǣǠǲǪȅɍǟ

 ǧǠǱǠǵ Ž ǧǟƘȢǪȱǟ Ȝȵ ǢȅǠȺǪɅ Ǡƞ ǠȾȲɅǼȞǩȿ ǦȶǝɎƫǟ ǦɆȪɅɀȆǪȱǟ ǦɆǲɆǩǟȀǪȅɋǟ ȀɅɀȖǩȿ ǻǟǼȝǙ ȸȵ ǦȆȅǘƫǟ ȸȮƹ Ǡư ȼȎǝǠȎǹȿ

 Û ƙȮȲȾǪȆƫǟ: ǦɆǩɇǟ ǧǠȕǠȊȺȱǟ Ȭȱǽ ȰȶǪȊɅȿ

- . ǻǟȀȥɊȱ ǦǞȉǠȺȱǟȿ ǥƘȢǪƫǟ ǧǠǤȡȀȱǟȿ ǧǠǱǠƩǟ ȜǤȊǩ Ɣȱǟ ǥǼɅǼƨǟ ǧǠǲǪȺƫǟ ȀɅɀȖǩ

-ȴȾǪȊɆȞȵ ǢɆȱǠȅǕȿ ƙȮȲȾǪȆƫǟ ȴɆȩ Ȝȵ ǢȅǠȺǪǩ Ɣȱǟ ǦɆƶȿȀǪȱǟȿ ǦɆȹɎȝɋǟ ȰǝǠȅȀȱǟ ǻǟǼȝǙ

*  ȯǠȎɅɋ ǦǤȅǠȺƫǟ ȜɅȁɀǪȱǟ ǧǟɀȺȩ ǼɅǼƠǧǠǲǪȺȵ ƫǟ ȧɀȆȱǟ ƂǙ ǦȆȅǘƫǟ ȷǠȮƫǟȿ ȷǠȵȂȱǟ Ž ǦȥǼȾǪȆ.ƙǤȅǠȺƫǟ

- . ǧǠǲǪȺƫǟ ǦɆȪǣ Ȝȵ ǦȹǿǠȪƫǠǣ ȌǝǠȎǹ ȸȵ ȼǣ ȂɆȶǪɅ Ǡȵȿ ǰǪȺƫǟ ǥǻɀǱ ɃɀǪȆƞ ȬȲȾǪȆƫǟ ǿɀȎǩ Ȝȵ ǢȅǠȺǪɅ Ǡƞ ǧǠǲǪȺƫǟ ƘȞȆǩ

-  ǦȆȅǘƫǟ ǠȾȵǼȪǩ Ɣȱǟ ǧǠȵǼƪǟ ƙȆƠȿ ȀɅɀȖǩ.ǠȾǝɎȶȞȱ

ǠȵǼǹ ƇǼȪǪǣ ȳɀȪǩ Ǽȩ ǦȆȅǘƫǟ ȷǠȥ ǦȞȲȆȱǟ ƂǙ ǦȥǠȑɋǠǣȰǮȵ ǧ:  ǧǠȆȅǘȵ ȬȱǠȺȽ ȷǕ Ǡȶȭ ȜɆǤȱǟ ǼȞǣ Ǡȵ ǧǠȵǼǹȿ ǦȹǠɆȎȱǟ

ȞȆǩ ɁȀǹǕɂ ȞȆǩ ǠȾȲȭȿ ( ǦɆȵǼǹ ǧǠȆȅǘȵ )ȔȪȥ ǧǠȵǼƪǟ ƇǼȪǩ ƂǙɂ  ǼȞǣ ǠȵɀɅ ǠǤȲȖǩ ǼɅȂɅ Ǿǹǟ ɃǾȱǟ ȬȲȾǪȆƫǟ ǒǠȑǿɋ

ǦȱȿǾǤƫǟ ǻɀȾƨǟ ǧǻǟȁ ȣǼƬǟ ǟǾȽ ȨɆȪǶǪȱȿ ÛȳɀɅ

 ɂȲȝ ȯɀȎƩǟ ȏȀȢǣ ȬȲȾǪȆƫǟ ǫɀƜ ȯǠƭ ŽǕƫǟ ȸȵ ǻǼȝ Ǝȭ ƙȮȲȾǪȆȀǮȭǕȿ  ɂȲȝ ǽǟɀǶǪȅɍǟ) ȴȾɆȲȝ ȗǠȦƩǟ Ȭȱǽ ȸȵ

.( ȴȾǝǠȥȿ

- : ƙȮȲȾǪȆȶȲȱ ǦɆȆȦȺȱǟ ǧǠȽǠƟɍǟ Ž ƘǭǖǪȱǟ

 ȸȵȿ ǠȾȶȾȦǩ ȸȵ ȸȮȶǪǪȱ ǦȶȚǪȺȵ  ǥǿɀȎǣ ǠőǠǲǪȺȵ ȻǠƟȿ ǠȾȽǠƟ ƙȮȲȾǪȆȶȲȱ ǦɆȆȦȺȱǟ ȯɀɆƫǟ Ǧȅǟǿǻ ǦȆȅǘƫǟ ɂȲȝ ɃǿȿȀȒȱǟ ȸȵ

. ǠȾɆȥ ƘǭǖǪȱǟ Ż

- ɄȆȥǠȺǪȱǟ Ȝȩɀƫǟ ȴɆȶȎǩ ǦȆȅǘƫǟ ǧǠǲǪȺƫ ǢȅǠȺƫǟ:

ȆȺǩ ǧǕǼǣ ǠőǠǲǪȺȵ ǼǵǕ ǥǿɀȍ ȷǕ ǦȆȅǘƫǟ ǨȦȊǪȭǟ ǟǽǙɂ  ǦȚȥǠǂǟ ǦȱȿǠƮȿ ǠȾȺɆȆƠ ǠȾɆȲȝ ǢǱǟɀȱǟ ȸȵ ȼȹǠȥ Û ǠȽƘǭǖǩ ǼȪȦǩ ȿǕ

 ȼȞȩɀȵ ǰǪȺƫǟ ǴȺȵ ǥǻǠȝɋ ( ǦɆƶȿȀǩ ȿǕ ǨȹǠȭ ǦɆȹɎȝǙ) ǦǤȅǠȺƫǟ ȰǝǠȅɀȱǟ ȳǟǼǺǪȅǠǣ Ȭȱǽȿ ƙȆȥǠȺƫǟ Ȝȵ ǦȹǿǠȪƫǠǣ ǠȾȞȩɀȵ ɂȲȝ

.  ȬȲȾǪȆƫǟ Ǧȅǟǿǻ ȨɅȀȕ ȸȝ Ȭȱǽȿ ǦȶǝɎƫǟ ȼǩǿɀȍȿ ɄȆȥǠȺǪȱǟ

- ɄǝǟȀȊȱǟ ǿǟȀȪȱǟ Ž ǥȀȅɉǟ ǒǠȒȝǕ ǿȿǻ ȴȾȦǩ:

 ȴȾȒȞǣ ɂȲȝ ǠȽǻǟȀȥǕ Ȱȭ ȿǕ ǠȽǻǟȀȥǕ ǼǵǕ ȀǭǘɅ ǬɆƜ ÛɄǝǟȀȊȱǟ ǿǟȀȪȱǟ Ž ǥȀȅɉǟ ǿȿǻ ȴȾȦǩ ɂȲȝ ȬȲȾǪȆƫǟ ȫɀȲȅ Ǧȅǟǿǻ ǼȝǠȆǩ

 ÛɄǝǟȀȊȱǟ ǿǟȀȪȱǟ ǽǠơǟ ǼȺȝ Ȁǹɇǟ ǼȺȝ ȐȞǤȱǟȸȵ ɀȒȝ ȰȮȱ ȌɆȎơ  ȨɅɀȆǪȱǟ ȀɅǼȵ ȜɆȖǪȆɅ ȬȱǾǣȿ  ǦȱǠȅǿ ǥȀȅɉǟ ǒǠȒȝǕ

.ȼǣ ǦȍǠǹ

-  ȴȾȦǩǕ ǿǟȀȪȱǟ ɂȲȝ ǦɆȎǺȊȱǟ ǧǠȩɎȞȱǟ Ȁǭ:ɄǝǟȀȊȱǟ

 Û ǧǠȵǼƪǟȿ ȜȲȆȱǟ ǒǠȺǪȩǟ ƂǙ ȷǠɆǵɉǟ ȸȵ ƘǮȭ Ž ȴŒɀȞȥǼɅȿ ƙȮȲȾǪȆƫǟ ɄȩǠǣ ɂȲȝ ȷȿȀǭǘɅ ȸɅǾȱǟ ƙȮȲȾǪȆƫǟ ȸȵ ƙȝɀȹ ȬȱǠȺȽ

 ǥǻǠȩ ȴȾɆȶȆȹ ȷǕ ȸȮƹǦŏǠȊƫǟ ǧǠǲǪȺƫǟ ȔƝ ȿǕ ǧǠǲǪȺƫǠǣ ǦȥȀȞȵ ȴȾɅǼȱ ȸɅǾȱǟ ȷɀȮȲȾǪȆƫǟ ȬǞȱȿǕ ȴȽȿ ɄȭɎȾǪȅɍǟ ɃǕȀȱǟÛ 

ȱǟ ǠǲȲɅ Ǡȵ ǥǻǠȝȿɆȸøøøøɆȮȲȾǪȆƫǟ ǦǞȥ ɄȾȥ ƆǠǮȱǟ țɀȺȱǟ ǠȵǕ ÛȴȾȺȵ ǴȎȺȱǟ ǢȲȕȿ ȴőǿǠȊǪȅɍ ȷɀȮȲȾǪȆƫǟ ȴȾ  ȸɅǿǠȮǪǣɍǟ

ȴǪɅ Ɣȱǟ ǥǼɅǼƨǟ ǧǠǲǪȺƫǟȿ ǧǠȝȀǪǺƫǟ ɃȀǪȊɅ ȸȵ ɍȿǕ ȴȽȿ  Ž ǠȾǵȀȕȸȮƹ ǦȆȅǘƫǠȥ ÛȧɀȆȱǟ  ƙǩǠȽ ɂȲȝ ȣȀȞǪǩ ȷǕ ǠƬ

 Ǧȅǟǿǻ ȯɎǹ ȸȵ ƙǪǞȦȱǟÛȬȲȾǪȆƫǟ  ǦɆȹɎȝǙ ȰǝǠȅȀǣ ȴȾɆȲȝ ƘǭǖǪȱǟ Ż ȸȵȿÛǦȍǠǹ  ɄȩǠǣ ɂȲȝ ƘǭǖǪȱǟ ƃǠǪȱǠǣȿ.ƙȮȲȾǪȆƫǟ

- :ɄǝǟȀȊȱǟ ǿǟȀȪȱǟ Ž ǥȀǭǘƫǟ ǦɆȝǠȶǪǱɍǟ ȰȵǟɀȞȱǟ ɂȲȝ ȣȀȞǪȱǟ
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 Ȁǭǘǩ ǦɆȝǠȶǪǱǟ Ȱȵǟɀȝ ǥǼȝ  ȬȱǠȺȽ ÛǦɆȝǠȶǪǱɍǟ ȬȲȾǪȆƫǟ ǦȪǤȕ ȰǮȵ ȬȲȾǪȆƫǟ ȫɀȲȅ Ǧȅǟǿǻ ǠȾɆȲȝ ǨȦȊȭ ɄǝǟȀȊȱǟ ǿǟȀȪȱǟ Ž

 ȻǾȽ ɂȲȝ ȣȀȞǪȱǟ ƎǪȞɅȿ ÛǦȵǠȞȱǟ ǧǠɆȎǺȊȱǟ ȐȞǤǣ ȻȀǭǖǩ ƂǙ ǦȥǠȑɋǠǣ (ȼǱǿǠǹȿ ȼȲȶȝ Ȱǹǟǻ) ǠȾɆȱǙ ɄȶǪȺɅ Ɣȱǟ ǧǠȝǠȶƨǟ ɃǕǿ

. ǦȆȅǘƫǟ ǦɆǲɆǩǟȀǪȅǙ ǼɅǼƠ Ž ǦɆƵɉǟ ɃǼɅǼȉ ǧǟȀǭǘƫǟ

-  ȱǟ ǥǠȝǟȀȵ: ȜȶǪŎǟ Ž ǥǼǝǠȆȱǟ ǼɆȱǠȪǪȱǟȿ ǧǟǻǠȞ  

 ǦȥȀȞȵ Ż ȸȵȿ ÛȜȶǪŎǟ Ž ǥǼǝǠȆȱǟ ǼɆȱǠȪǪȱǟȿ ǧǟǻǠȞȱǟȿ ǦɅȀȽɀƨǟ ȴɆȪȱǟ ɂȲȝ ȣȀȞǪȱǟ Ž ȬȲȾǪȆƫǟ ȫɀȲȅ Ǧȅǟǿǻ ǼȝǠȆǩ

.ȼȶɆȩȿ ȼǩǟǻǠȝ Ȝȵ ȳǒɎǪɅ Ǡƞ ȜȶǪƭ ȰȮȱ ǦȶǝɎƫǟ ǦɆǲɆǩǟȀǪȅɋǟ

2- ȬȲȾǪȆƫǟ ȫɀȲȅ Ǧȅǟǿǻ ǦɆƵǕ ɄǝǟȀȊȱǟ : ȨɅɀȆǪȱǟ ǥǿǟǻɋ

ɀǪȆȵ țǠȦǩǿǟ Û ȧǟȿǽɉǟÛ ǦȊɆȞƫǟ ȓǠƴǕ ) ǧɍǠŎǟ ȜɆƤ Ž ǦȝǿǠȆǪƫǟ ǧǟƘȢǪȱǟ Ȱș ŽɁ ÛȰȶȞȱǟ ȷǟǼɆȵ ǥǕȀƫǟ ȯɀǹǻ ÛȴɆȲȞǪȱǟ  ǥǿɀǭ

 ǧɍǠȎǩɍǟȿ ǧǠȵɀȲȞƫǟ… ȸȵ ȰǝǠȽ ȴȭ ƂǙ ȴȾǪǱǠƩ Ȭȱǽȿ ÛȬȲȾǪȆƫǟ ȫɀȲȅ ǦȅǟǿǼȱ ȨɅɀȆǪȱǟ ƃȿǘȆȵ ǦǱǠǵ ǧȀȾș (ƀǟ

ɆǤȱǟȿ ǧǠȵɀȲȞƫǟ ǧǟǿǟȀȪȱǟ ǽǠơǟ ȰȾȆǩ ȬȲȾǪȆƫǟ ǫɀǶǤǣ ǦȹǠȞǪȅɍǟȿ ɄǝǟȀȊȱǟ ȴȾȭɀȲȅ ȸȝȿ ƙȮȲȾǪȆƫǟ ȸȝ ǧǠɆǝǠȎǵɋǟȿ ǧǠȹǠ

ÛƙȮȲȾǪȆȶȲȱ ǦȝǿǠȆǪƫǟȿ ǥƘȢǪƫǟ ȧǟȿǽɉǟ Ȝȵ ȳǒɎǪɅ Ǡƞ ǧǠǲǪȺƫǟ ȰɅǼȞǩ ǟǾȭȿ ÛǦɆȪɅɀȆǪȱǟ  ɄȆȥǠȺǪȱǟ ȂȭȀƫǟ ǦɅɀȪǩȿ ȴɆȝǼǩ ƃǠǪȱǠǣȿ

.ǦȆȅǘȶȲȱ

3- ȬȲȾǪȆƫǟ ȫɀȲȅ Ǧȅǟǿǻ ǦɆƵǕ ɄǝǟȀȊȱǟ : ǦȵǠȝ ƙȮȲȾǪȆȶȲȱ

 ȤɆȭȿ ȼɆȲȝ ȯɀȎƩǟ ȷȿǼɅȀɅ Ǡȵ ǦȥȀȞȵ ƂǙ ǦȥǠȑɋǠǤȥ ǦɆǝǟȀȊȱǟ ȴȾȞȥǟȿǻ ǦȥȀȞȵ ɂȲȝ ƙȮȲȾǪȆƫǟ ǦȅǟǿǼȱǟ ȸȵ țɀȺȱǟ ǟǾȽ ǼȝǠȆɅ

 ȷȿǻ ǦȵɎȝȿ ɁȀǹɉǟ ȷȿǻ ǦȞȲȅ ȷȿǿǠǪƸ ȴȾȲȞƟ Ɣȱǟ ǧǟȀǭǘƫǟ ǦȲƤ ǦȥȀȞȵ ƂǙ ǦȥǠȑɋǠǣ ÛÝȸɅǕȿ Ý ȼɆȲȝ ȷɀȲȎƷɁȀǹɉǟ
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:ɄǝǟȀȊȱǟ ȬȲȾǪȆƫǟ ȫɀȲȆȱ ǥȀȆȦƫǟ ǦɆȎǺȊȱǟȿ ǦɆȆȦȺȱǟ ȰȵǟɀȞȱǟ :ƆǠǮȱǟ ǬǶǤƫǟ

:ǦɆȆȦȺȱǟ ȰȵǟɀȞȱǟ: ȯȿɍǟ ǢȲȖƫǟ

 ǻȀȦȲȱ ɄȭɎȾǪȅɍǟȿ ɄǝǟȀȊȱǟ ȫɀȲȆȱǟ ȀǭǖǪɅ  Û ǧǠȽǠƟɍǟȿ ȴȲȞǪȱǟȿ ȫǟǿǻɍǟ Žȿ ȜȥǟȿǼȱǟ Ž ȰǮȶǪǩȿ ȬȲȾǪȆȶȲȱ ǦȞǣǠǩ ǦɆǩǟǽ ǧǟǻǼǶƞ

 ȰȵǟɀȞȱǠǣ ȼǪȩɎȝȿ ȼǣ  ǦȖǤǩȀƫǟ Ǣȹǟɀƨǟ ȁǟȀǣǟȿ ȼȦɅȀȞǩ ȯɎǹ ȸȵ ȬȲȾǪȆƫǟ ȫɀȲȅ ȀȆȦǩ Ɣȱǟȿ ȰȵǟɀȞȱǟ ȻǾȽ ȸȵ ȰȵǠȝ Ȱȭ ȁǟȀǣǟ ȴǪɅȿ

ɁȀǹɉǟȌǺȊȱǠǣ ȨȲȞǪǩ ǦɆȎǺȉ ǧǟǻǼƮ ƂǙ ǦȥǠȑɋǠǣ Û

 Ž .ǥǠɆƩǟ Ȕƴȿ ȸȆȱǠȭ ȼǩǟǽ Ǽǵ

1-:ȜȥǟȿǼȱǟ

  ǒǟɀȅ Û ǻȀȦȱǟ Ǡŏ ȀȞȊɅ ǧǠǱǠǵ ȸȝ ǦƟǠȹ  ȜȥǟȿǼȱǟ ȻǾȽ  Û Ǩȩɀȱǟ ȄȦȹ Ž ƘǮǩȿ ȼȭɀȲȆȱ ǦȭȀƮ Ȝȥǟȿǻ ǥǼȞȱ ǻȀȦȱǟ ȫɀȲȅ ȜȒƸ

 ǦǱǠƩǟ ȻǾȽ ǴǤȎǩȿ Û Ǡȵ ȜȶǪƭ Ž ȼȵǟȀǪǵǟȿ ȼǣ ȣǟȀǪȝɍǟ Ƃǟ ǦǱǠƩǟ Ž ȀȾȚǩ Ɣȱǟȿ Û ǦɆȆȦȹ ȿǕ ǦɆǱɀȱɀɆǣ ǨȹǠȭǟǻȵǼȺȝ ȜȥǠ  ǿǠǮɅ

 Ƙȡ ȿǕ ǦɅǿɀȞȉ ǨȹǠȭ ǒǟɀȅ ȼǩǠȭȀǵ ȜɆƤ ȷǕ ǬɆǵ Û ǻȀȦȲȱ ǦɆȲǹǟǼȱǟ ȂǝǟȀȢȱǟȿ  ǧǠǤȡȀȱǟȿ ǧǠǱǠƩǟ ȸȝ ǥǿǠǤȝ ȜȥǟȿǼȱǟ ȷǠȥ ȼɆȲȝȿ

ǦɆǱǿǠǹ Ȱȵǟɀȝ ƎǪȞǩ Ɣȱǟ ȂǱǟɀƩǟ ȸȝ ȤȲǪơ ƃǠǪȱǠǣ ɄȽȿ ȫɀȲȆȲȱ ǦɆȲǹǟǻ ǧǠȭȀƮ ƎǪȞǩ ǦɅǿɀȞȉȀɅǼȢȱǟ ) Û1999 :ȋ63(

 ȐȞǣ Ǡŏ ȳǠȩ Ɣȱǟ ǧǠȦɆȺȎǪȱǟ ƙǣ ȸȵȿǒǠȶȲȝ  ɄȽȿ Ǡŏ ȀȾǪȉǕ ƔȱǟɀȲȅǠȵ ǦɅȀȚȹ ǧǠǤȡȀȱǟȿ ǧǠǱǠƩǟ  țǟɀȹǕ ǦȥȀȞȵ ȰǱǕ ȸȵ ȄȦȺȱǟ

 ɂȲȝ ȂȮǩȀǩȿ Û ȫɀȲȆȲȱ Ȝȥǟǻȿ ȫȀǶȶȭ ȰȶȞǩ ȿ Û ǻȀȦȱǟ Ǡŏ ȀȞȊɅ Ɣȱǟ ǧǠǱǠƩǟ ȸȵ Ǧȝɀȶƭ ȫǠȺȽ ȷǕ ȏȀǪȦǩȵȀƬǟ ȰȆȲȆǪȱǟɄ 

Ʃǟ țǠǤȉǟ  ȸȝ ǻȀȦȱǟ ǬǶǤɅȿ Û ǧǠǱǠǶȲȱ Û ɂȲȝǕ ǦȪǤȕ Ž ǥǻɀǱɀƫǟ ǧǠǱǠƩǟ țǠǤȉǟ Ƃǟ ȰȪǪȺɅ ǠȾȝǠǤȉǟ ǼȺȝȿ ǦɆȅǠȅɉǟ ǧǠǱǠ

:ǧǠǱǠǶȲȱ ɀȲȅǠȵ ȳȀȽ ƙǤɅ ƃǟɀƫǟ ȰȮȊȱǟȿ

-  ( ǒǟǾȢȱǟ Û ǡȀȊȱǟ) ǥǠɆƩǠǣ ǦȖǤǩȀƫǟ ǦɆȅǠȅɍǟ ǧǠǱǠƩǟ ȬȲǩ ɄȽ ǦɆǱɀȱɀɅȂȦȱǟ ǧǠǱǠƩǟ

5

حاجات 

تحقیق الـــــــذات

حاجات التقدیر4

حاجــــــــات الانتمـــــاء3

حاجـــــــــــات الامـــــــــــن2

حاجــــــــات فیــــزیـــــــــــولــــوجیـــــــــــــة1
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- ǿǠƪǟ ǧǟǼɅǼȾǪȱǟȿ ǿǠȖǹɍǟ ȸȵ ȼɆȶƠ ɄȽȿ : ȸȵɍǟ ǧǠǱǠǵǦɆǱ

- ǠȾɆȥ ǯǠȵǼȹɍǟȿ ǦɆȝǠȶǪǱǟ Ǧȝɀȶƭ Ƃǟ ǒǠȶǪȹɍǟ Ž ǦǤȡȀȱǟ : ǒǠȶǪȹɍǟ ǧǠǱǠǵ

-  ȼǪɆƵǕ ȿ ȼǩɀȩ ȿ ȼǪȶȆȩ ȜǱȀǪȆɅ ȿ ȼȆȦȹ Ž ǦȪǮȱǠǣ ȀȞȊɅ Ɠǵ ȼǩǟǾȱ ȜȶǪŎǟ ǻǟȀȥǕ ȀɅǼȪǩȿ ȼǪɆƵǖǣ ǻȀȦȱǟ ǿɀȞȉ ɃǕ : ȀɅǼȪǪȲȱ ǦǱǠƩǟ

.ǦȝǠȶƨǟ Ȕȅȿ

-  ȀȮǪǤȵ ǯɀǪȺȵ ǒǟȀȉ ǦȱǠǵ Ž ȀǹǠȦǪȱǠǣ ǿɀȞȊȱǟ ȿ ȧɀȦǪȱǟ Ž ǦǤȡȀȱǟ ȯɎǹ ȸȵ ǧǟǾȱǟ ȨɆȪƠ :ǧǟǾȱǟ ȨɆȪǶǪȱ ǦǱǠƩǟȷǠȖȲȅ)Û 1999 ȋ:

ȋ 261-260(

( Amine, 1999 : p - ȫǟǿǻɋǟ:)35 2

 Ǚ ǦɆȦɆȭ Ž ȸȶȮɅ,ǦȺɅǠǤǪƫǟ ȴȾǝǟȀȉ ǦɆȲȶȞǣ ȨȲȞǪɅ ǠȶɆȥ ǻǟȀȥɉǟ ȫɀȲȅ ƘȆȦǩ ȷǙȾȭǟǿǻǙȴ ǧǠǲǪȺȶȲȱ  Ž ǥǻɀǱɀƫǟ ǦɅǿǠǲǪȱǟ ǧǠȵɎȞȱǟ ȿǕ

 ":ȼȹǕ ɂȲȝ ȫǟǿǻɋǟ ȤɅȀȞǩ ȸȮƹȿ,ȧǟɀȅɉǟǿǠɆǪǹɍǟ  Ž ǦɆǞɆǣ ȿ ǦɆȪɅɀȆǩ ǧǟƘǮƫ ȬȲȾǪȆƫǟ ȣȀȖȺȵ ƘȆȦǪȱǟ ȿ ȴɆȚȺǪȱǟ ,ǿǠȕǙ ǝɎǪȵȴ." 

ɀȽ ȿǕ"  ǦɆȲȶȝȯǠǤȪǪȅǟ  ȿ ȴɆȚȺǩ ȿǿǠɆǪǹǟ  ȻǾȽ ȿ .ǠƬ ƖȞȵ ɂȲȝ ȯɀȎƩǟ ȣǼŏ ǧǠȵɀȲȞȵ ɂȲȡ ǠȾȲɅɀƠ ȿ ǧǠȾǤȺƫǟ ǦƤȀǩ ȿ

 ȌǺȊȱǟ ȸȵ ǢȲȖǪɅ ɃǾȱǟ Ȁȵɍǟ ȀȶǪȆȵ ȰȮȊǣ Ȝȩǟɀȱǟ ȴȾȥ ȣǼŏ ǠȾȶɆȚȺǩ ȿ ȃǟɀƩǟ ȯɎǹ ȸȵ ǧǠȾǤȺƫǟ ȯǠǤȪǪȅǠǣ ȴǪǩ ǦɆȲȶȞȱǟ

ɄȆƩǟ ȼǤȺƫǟ ǿǠǪƸ ȷǕ ǧǠȾǤȺƫǟ ȰǤȪǪȆȵÛ  ȿ ƖȞȵ ǧǟǽ ǦȲȵǠȮǪȵ ǥǿɀȍ ȸȶȑ ȼȶɆȚȺǩ ȿȷɀȶȒȵ."ǿɀȎȺƫǟ ) Û2006 :ȋ130(

- ȫȀǪȊȵ ȴȅǠȩ ǻɀǱȿ Ȝȵ ǻǟȀȥɉǟ ȸȵ ȸȵ ǻǼȝ ȼȞȵ ȰȵǠȞǪɅ ɃǾȱǟ Ȝȩǟɀȱǟ ȼǣǠȊǩ ȴȡǿ ȀǹǓ ƂǙ ȌǺȉ ȸȵ ȤȲǪƸ ȴȾȦȱǟ ǟǾȽ ȷǙ

Ɏǹ ȷǠȆȹɋǟ ǠȽǾǺǪɅ Ɣȱǟ ǧǟǿǟȀȪȱǟ ȴȚȞȵ ƖǤǩ ȔɆǂǟ ƁǠȞȲȱ ȜȩǟɀȲȱ ȴȾȦȱǟ ǟǾȽ ɂȲȝ ǟ"ǒǠȺǣ ȿ .ǻǟȀȥɉǟ ȴȚȞȵ ƙǣ ȴȾȦȱǟ ǦɆȲȶȝ Ž ȯ

 ǟȀǪǪȆȵ ǠȭɀȲȅ ȷǠȭ ǟ"ǒǟɀȅ ȌǺȊȱǟ ȼȅǿǠƹ ɃǾȱǟ ȫɀȲȆȱ Ǡȥ, ǧǠǱǠƩǟ țǠǤȉɋ ȀȶǪȆȵ ȫɀȲȅ ȿ ǧǠȥȀȎǩ ǠȾȞǤǪɅ Ɣȱǟ ȿ ȼǩǠɆǵ

Ǡȵ ȿ ȼǣ ȔɆƠ Ɣȱǟ ȣȿȀȚȲȱ ǻȀȦȱǟ ȫǟǿǻǙ ȿ ȴȾȦǣ ȀǭǖɅ . ǟȀȽǠș ǠȭɀȲȅ ȿǕ,ǠɆȺȶȑ  ȸȵ ȼɅɀǪƠ.ǧǟƘǮȵ

-ǧǠɆȲȶȝ ȯɎǹ ȸȵ ȴǪɅ ǻȀȦȱǟ ȫɀȲȅ ɂȲȝ ǧǟƘǮƫǟ ȻǾȽ Ƙǭǖǩ ȷǙ  ȿ ȷǠȞȵ ȸɅɀȮǪǣ ɄȾǪȺǩ ǦɆȭǟǿǻǙȻǠȪȲǪǩ Ǡƫ ǦȺɆȞȵ ǧǟƘȆȦǩ  ȃǟɀǵ

:ɂȲȝ ȤȩɀǪɅ ǦɆȆƩǟ ǧǟȀǭǘȶȲȱ ǻȀȦȱǟ ƘȆȦǩ ȷǕ ƙǤǩ Ǽȩ ȿ, ǧǟƘǮƫǟ ȻǾȽ ȸȝ ǻȀȦȱǟ ȋ ȋÛȀȭǾȱǟ ȨǣǠȆȱǟ ȜǱȀƫǟ ȄȦȹ)130-131(

 -  .ǦȪǣǠȆȱǟ ȼǩƎǹ                  

 -  .ǦȚǶȲȱǟ ȬȲǩ Ž Ȁǭǘƫǟ ȻǠƟǟ ȼǪǤȡǿ

 -  . Ȁǭǘƫǟ ȻǠƟǟ ǻȀȦȲȱ ǦɆȆƩǟ ǒǠȒȝɉǟ ǦɆȅǠȆǵ

 - ǦɆȱǓ  .ǥǿɀȭǾƫǟ ȰȵǟɀȞȱǟ ƙǣ ȴǪɅ ɃǾȱǟ ȰȵǠȮǪȱǟ ȿǕ ǰȵǼȱǟ ǦɆȝɀȹ ȿ

 ȴȡǿ ȿȣɎǪǹɍǟ  ǫǟǼǵɉǟ ȿ Ȝȩǟɀȱǟ ǟǾȽ ȴȾȦȱ ȜɆȶƨǟ ƙǣ ȫȀǪȊȵ ȴȅǠȩ ȫǠȺȽ ɂȪǤɅ ȼȹǚȥ ȋǠǺȉɉǟ ƙǣ Ǡȵ Ȝȩǟɀȱǟ ȴȾȥ Ž

 ȁȂȞɅ ȿ ɀȶȺɅ ȷǕ Ǣƶ ȿ,ɄȆƩǟ ȫǟǿǻɋǟ ɀȽ ȿ ȫǟǿǻɋǟ ǦɆȲȶȝ ȸȵ ȴȾƫǟ ǢȹǠƨǟ ȯȿǠȺǪɅ ȫȀǪȊƫǟ ȴȅǠȪȱǟ ǟǾȽ ȿ ȼȱ ǦȪȥǟȀƫǟǿǟȀȶǪȅǠǣ 

ǠȺȱǟ ƙǣ Ǡȵ ȫȀǪȊƫǟ ȷȿǠȞǪȱǟ ȿ ȈɅǠȞǪȱǟ ȰǱǕ ȸȵƁǠȞȱǟ ǟǾȽ Ž ȃǿɀȎȺƫǟ )Û2006: ȋ131(

2-1 - ǹ:ȫǟǿǻɋǟ ȌǝǠȎ :źǖɅ ǠȶɆȥ ǦɆȅǠȅɉǟ ȫǟǿǻɋǟ ȌǝǠȎǹ ȌɆǺȲǩ ȸȮƹȋ ÛȀȭǾȱǟ ȨǣǠȆȱǟ ȜǱȀƫǟ ȄȦȹ)132(

- Ž ǻǼƮ ȿ ǠőǠɆȲȶȝ ȸȵ ǦɆȲȶȝ ȿ ǦɆȹǠȆȹɋǟ ǦɆȎǺȊȱǟ ȌǝǠȎƪǟ ɁǼǵǙ ɀȽǧǟǻǼƮ .ɃǻȀȦȱǟ ȫɀȲȆȱǟ

- ȫǟǿǻɋǟ ȫǟǿǻɋǟ ȸȵ ǒȂǱ ɀȽ ȃǠȆǵɋǟ ȿ ȃǠȆǵɋǟ ȸȵ ȀǮȭǕ ɀȽ Ǡȵ ɂȲȝ ȰȶǪȊɅǟƘǮƫǠȥ ,ǧ  ȴő ɍ ȿ ǥƘǮȭ ǠȺǣ ȔɆƠ Ɣȱǟ

.ǦǱǿǼȱǟ ȄȦȺǣ ȃǠȺȱǟ ǦȥǠȭ

-  ȴɆȚȺǩ Ż, ȼǤȺƫǟ ƘȆȦǩ Ż, ǦȪǣǠȆȱǟ ǧǟƎǺȲȱ țɀǱȀȱǟ ȿ ǦȹǿǠȪƫǟ ȿ ȰɆȲǶǪȱǠǣ ȀƢ ȿ ȃǟɀƩǠǣ ǕǼǤǩ ǦǤȭȀȵ ǦɆȲȶȝ ȫǟǿǻɋǟ

ǠȭǿǼȵ ȸȶȑ ǧǠȭǿǼƫǟǻȀȦȱǟ ǧ. 

 :ǦɆȱǠǪȱǟ ǧǟɀȖƪǠǣ ȀƢ ǦɆȱǓ ɂȲȝ ȫǟǿǻɋǟ ȂȮǩȀɅ ȨǤȅ Ǡȵ ȯɎǹ ȸȵ ȿ
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- ȻǠǤǪȹɍǟ ɁɀǪȆȵ ɎǮȵ ǢȲȖǪǩ ǥƘǹɉǟ ǦȲȶƨǟ ȻǾȽ ȿ ȋǠǹ ȼǤȺȵ ɀƲ ǦȾǱɀȵ ɄȽ ǦɆȭǟǿǻɋǟ ǠȺȲǵǟȀȵ Ȝȑȿ ɃǕ Ž ȃǠɆȩ ƗȞɅ :

 ȸȵ ǼɆǱȻǠǤǪȹɍǟ  ȣɀȅ ȿ țǠȶǪȅɋǟ ȿ ǥǒǟȀȪȱǠȭ Ǡȵ ȼǤȺȵ ɀƲ ǦɅȀȮȦȱǟ ǻɀȾƨǟ ȂȮǩȀǩ ȷǕ ƗȞɅ ȜȦǩȀȵ ȻǠǤǪȹǟ... ȴȾȦȱǟ ȰǱǕ ȸȵ

 ɁɀǪȆȵ ǫǼƷȻǠǤǪȹɍǟ  ȳǼȝ ȸȵ țɀȹ ȤɆȞȒȱǟȳǠȶǪȽɍǟ ȀǹǓ ǒɄȊǣ ȳǠȶǪȽɋǟ ȿ ȼǤȺƫǠǣ ɄȲȪȞȱǟÛ  ȁȀȦȱǟ ȰǵǟȀȵ Ǧȝɀȶƭ ɀȽ ȻǠǤǪȹɋǟȿ

ǿǠɆǪǹɋǟ ȿÛƢ Ɣȱǟ ȰȵǟɀȞȱǟ ǦȱɍǼǣ ȁȀȦȱǟ ȴǪɅ ȿ.ȼǤȺƫǟ ȿǕ ȌǺȊȱǟ ǟǒǟɀȅ Ȅ

-  ǧǟƘǮȶȲȱ ƖȞȵ ɄȖȞɅ ǠƬɎǹ ȸȵ Ɣȱǟ ȰǵǟȀƫǟ ȬȲǩ Ž ȰǮȶǪɅ ȿ :ƘȆȦǪȱǟÛ  ȿ ɄȶɆȚȺǩ ȁȀȥ ǦɆȲȶȝ Ȱȭ ɀȽ ȫǟǿǻɋǟ ȷǚȥ ȼɆȲȝ ȿ

ɃƘȆȦǩ.                            

3-:ȴȲȞǪȱǟ

ƎǪȞǩ ɂȲȝ ȣȀȞǪȱǟ ȯɎǹ ȸȵ ȬȲȾǪȆƫǟ ȣȀȎǩ ǦɆȦɆȭ ǳǠȒɅɋ ȳȂȲɅ ǽǟ ȬȲȾǪȆƫǟ ȫɀȲȅ Ǧȅǟǿǻ Ž ǦȢȱǠǣ ǦɆƵǟ ǧǟǽ ȴɆȲȞǪȱǟ ǦɅȀȚȹ

 ȸȵ ǦǤȆǪȮƫǟ ǥƎƪǟ ȸȝ ǰǪȺɅ ɃǾȱǟ ȫɀȲȆȱǟ Ž ȴǝǟǼȱǟ ƘɆȢǪȱǟ " ȼȹǟ ɂȲȝ ȴȲȞǪȱǟ ȣȀȞɅȿ Û ȫɀȲȆȱǟ ǟǾȽ ǒǟǿȿ ǦȺȵǠȮȱǟ ȜȥǟȿǼȱǟ

 Û ǦȪǣǠȆȱǟ ǡǿǠǲǪȱǟǠȾȶɆȝǼǩ ȴǪɅ Ɣȱǟȿ  ǟǾȮȽȿ. " ɁȀǹǖǣ ȿǟ ǥǿɀȎǣ Ž ǥȀȉǠǤƫǟ Ƙȡ ɂȲȝ ǥȀȉǠǤƫǟ ǥƎƪǟ ƘǭǠǩ Ƃǟ ȴȲȞǪȱǟ ƘȊɅ

. ǻȀȦȲȱ ǦȦȲǪƯ ɍǠȮȉǕ Ǿǹǖǩ Ɣȱǟ ǦɆȵɀɆȱǟ ǧǠȅǿǠȶƫǟȿ ǡǿǠǲǪȱǟ ȸȵ ǰǪȺɅ ɃǾȱǟ ȀɅǼȪǪȱǟ ȀȎȺȝ ȰȶȊɅ ɀȽȿ Û ǻȀȦȱǟ ȫɀȲȅ

 ȜȥǟȿǼȱǟ ȸȵ Ȱȭ ȷǟȫǟǿǻɋǟȿ ȿ ȬȲȾǪȆƫǟ Ǡŏ Ȁƹ Ɣȱǟ ȴȲȞǪȱǟ ǦȲȎƮ ǠƵ ǫǼƠ Ɣȱǟ ǦȶǝǟǼȱǟ ǧǟƘȢǪȱǟ ȸȝ ǰǩǠȹ ȴȲȞǪȱǟ ȫɀȲȅ Ž

 ǥƎƪǟ ǦǲɆǪȹ ǻȀȦȱǟ . ȼǣ ǦȪȲȞǪȺȱǟ Ǣȹǟɀƨǟ ȸȵ ǠȽƘȡȿ ȼǪɆȎǺȉȿ ȼǩǠȽǠƟǟȿ ȼȶɆȩ ɂȲȝ Ȁǭǘǩȿ ÛɂȆɆȝ ȸǣ )Û 2003: ȋ ȋ 118-

119(

 ȘǵɎƫǟȿȷǙ  ǧǠȭɀȲȅ ȴȚȞȵǻǟȀȥɉǟ  ɂȲȝ ǼȶǪȞǩ ȴȲȞǪȱǟ ǫȿǼǵ ǦɆȲȶȝ ȷǟȿ ȴȲȞǪȱǟ ȸȵ ǦƟǠȹ ɄȽ ǒɁǻǠǤƫǟǦɆȅǠȅɉǟ : ǦɆȱǠǪȱǟ)

.ȀɅǼȢȱǟ1999ȋ.127128(

3-1-  ȷǕ ǠȵǙ,ȻǗǠƷǙ ȿ ȼȪȲǹ Ǣƶ ȜȥǟǼȱǟ ǟǾȽ ȀȥɀǪɅ Ɓ ǟǽǚȥ ȴȲȞǪɅ ȷǕ ȜɆȖǪȆɅ Ɠǵ ȴȲȞǪƫǟ ɁǼȱ ȜȥǟȿǼȱǟ ȀȥɀǪǩ ȷǕ Ǣƶ :ȜȥǟȿǼȱǟ

:ɄǱǿǠǹ Ȝȥǟǻ ȿǕ ɄȲǹǟǻ Ȝȥǟǻ ȷɀȮɅ

 ǠȾȺȵ ǥǻǠȦǪȅɋǟ ȿ ǦǤȅǠȺƫǟ ǿǻǠȎƫǟ ȸȵ ǦȥȀȞƫǟ ɂȲȝ ȯɀȎǶȲȱ ȰȶȞȱǟ ȿ  ȴȲȞǪȱǟ Ž ǦǤȡȀȱǟ ȿ ǦȥȀȞƫǟ ǢƜ ȨȲȞǪɅ ȿ :ɄȲǹǟǼȱǟ ȜȥǟǼȱǟ (Ǖ

.

:ɄǱǿǠƪǟ ȜȥǟǼȱǟ (ǡ ǦɆǱǿǠƪǟ ǦǞɆǤȱǟ ǧǟȀǭǘƫ ǦǣǠǲȅɋǟ ɃǕǦǣǠǲǪȅɋǟ ɀȽ ȴȲȞǪȱǟ Ȝȥǟǻ ȷɀȮɅ Ǽȩ ǽǙ,  ȳǠȝ ȰȮȊǣ ȜȶǪŎǟ ǧǠǤȲȖǪƫ

. ȋǠǹ ȰȮȊǣ ǻȀȦȱǟ ǠȾɆȱǙ ɄȶǪȺɅ ǢȱǠȖƫ ǦǣǠǲǪȅǟ ȿǕ

3-2-  ǦɆȍǠǹ ȼɅǼȱ ȷɀȮǩ ȿ ȴȲȞǪɅ Ɠǵ ȼȱ ǠȽƘȥɀǩ ȿǕ ǠȾƹǼȪǩ ȿ (ȬȲȾǪȆƫǟ ) ǻȀȦȲȱ ǧǠȵɀȲȞƫǟ źǖǩ ȷǕ Ǽǣɍ ɃǕ :ǧǟǒǠƷɋǟ

. ǦȥȀȞƫǟ

3-3- ǦǣǠǲǪȅɍǟ :ǟ ȼǤȺƫǟ ȿǕ ȜȥǟǼȲȱ ǻȀȦȱǟ ȰȞȥ ǻȀǣ ǦȪȲȞǪȵ ɄȽ ȿ ǦɆǣǠƶǙ ǦǣǠǲǪȅǟ ȷɀȮǩ ȷǟ ȸȮȶƫǟ ȸȵ Ɣȱǟ ȿ ȼȱ ȏȀȞǪɅ ɃǾȱ

(ȯɀǤȩ)

.ȼǩǿǠȊǪȅǟ ȰǱǕ ȸȵ ȼǤȺȶȲȱ ǦȱǠȞȥ ȿ ǦɆǣǠƶǙ ȬȲȾǪȆƫǟ ǦǣǠǲǪȅǟ ȷɀȮǩ ȷǕ ȨɅɀȆǪȱǟ ȯ ǠǱǿ ȰȵǖɅ ǬɆǵ  (Ȑȥǿ )ǦɆǤȲȅ ǦǣǠǲǪȅǟ ȿǕ

3-4-  ȴɆȝǼǩ ɃǕ ȼȺȽǽ Ž ǻȀȦȱǟ ǠȾȶȲȞǩ Ɣȱǟ ǧǠȵɀȲȞƫǟ ǨɆǤǮǩ ɃǕ :ȂɅȂȞǪȱǟǦȥȀȞƫǟ ȿ  ȴȲȞǪȱǟ.ȼɅǼȱ

ǟǾƬȿ ȣǼȾɅ Ǡȵ ǦɅǿǠƟ ǦȵɎȞȱ ǦȞǣǠǪȱǟ ǧǠǱɀǪȺƫǟ Ǽǝǟɀȥ ȿ ȜȥǠȺȵ ȸȝ ƙȮȲȾǪȆƫǟ ȳɎȝǙ ƂǙ ȴȲȞǪȱǟ ȯɎǹ ȸȵ ȬȲȾǪȆƫǟ ȴɆȲȞǩ ȿ,

ȨɅɀȆǪȱǟ ȯǠǱǿ .ȴȾȲǤȩ ȸȵ ǯɀǪȺƫǟ ȯɀǤȩ ȨȲǹ ȰǱǕ ȸȵ

4- :ǧǠȽǠƟɍǟ

ȷɀȮȲȾǪȆƫǟ ȬȲƹ  ɄȲȞȦȱǟ ǻȀȱǟ ǟǾȽȿ Û ǧǠȵǼƪǟ ȿǟ ǧǠǱɀǪȺƫǟ ǒǟɀȅ ǦȮȲȾǪȆƫǟ  ǒǠɆȉɍǟ ȻǠƟǟ Ȱȩǟ ȿǟ ȀǮȭǟ ǦɆȱǠȞȦȹǟ ȰȞȥ ǻȿǻǿ ǠǤȱǠȡ

ǦȵǠȝ ǦȦȎǣ ɀȽ ɄȦȕǠȞȱǟ  ( Ȥȩɀƫǟ ) ǠɆǤȲȅ ȿǟ ǠɆǣǠƶǟ ȴɆȪɅȿ . ǯɀǪȺȵÛ ȼȭɀȲȅ Ǧȅǟǿǻ ɂȲȝ Ȭȱǽ ǼȞǣ Ȥȩɀƫǟ ǟǾȽ  ȀǭǘɅȿ  ǟǾƬ
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ƭ Ž ǟƘǤȭ ǠȖȆȩ ǧǠȽǠƟɍǟ ǧǾǹǟ ǢǤȆȱǟ ȫɀȲȅ Ȝȩɀǩ ǦȥȀȞȵ Ž ǟǼǱ ǠȶȾȵ ɎȵǠȝ ƎǪȞǩ ɄȽȿ . ȬȲȾǪȆƫǟ ȫɀȲȅ Ǧȅǟǿǻ ȯǠ

: źɇǠȭ ǧǠȽǠƟɍǟ ȤɅȀȞǩ ȸȮƹȿ ǠőǠǲǪȺȵȿ ǦɅǿǠƟ ǦȵɎȝ ɀƲ ȬȲȾǪȆƫǟ

4-1- ǩ: ȻǠƟɍǟ ȤɅȀȞ

 ǧǟǻǠȪǪȝɍǟ ȸȵ Ǧȝɀȶƭ ɂȲȝ ȂȮǩȀɅ . ǯɀǪȺȵ ȿǟ ǦɅǿǠƟ ǦȵɎȝ ɀƲ ǦȶǝɎȵ Ƙȡ ȿǟ ǦȶǝɎȵ ǦȪǤȆȵ ǦǞɆő " ȼȹǟ ɂȲȝ ȻǠƟɍǟ ȣȀȞɅ

  . " ǦȶǝǟǼȱǟ)vermett. 20010p 375(  ǢȆǵȿGordonw Allport  ÛȰȶȞȱǟ ǦǞɆȾǪȱ ǦɆȺȽǽ ǦȱǠǵ ɀȽ ȻǠƟɍǟ :

ƘǭǠǩ ȼȱȿ ǦǣȀǲǪȱǟ ȯɎǹ ȸȵ ȴɆȚȺǪȱǟ ) ȫɀȲȆȱǟ ɂȲȝ ɄȮɆȵǠȺɅǻ ȿ ȀȉǠǤȵcaumant .1998.p92 ȯɎǹ ȸȵȿ (

: ɄȽȿ Ǡŏ ǦȖǤǩȀȵ ǦȵǠȝ ȌǝǠȎƝ ǧǠȽǠƟɍǟ ȂɆȶǪǩ ƙȦɅȀȞǪȱǟ  

- ȸȵ Ȥȩɀƫǟ ȷɀȮǪɅȿ Û ǦɆȪɅɀȆǪȱǟ ǧǟƘǮƫǟ ȤȲǪǺƫ ȏȀȞǪȱǟȿ ȴȲȞǪȱǟ ȰǵǟȀȵ ȸȵ ǰǩǠȹ : ȀȪǪȆȵ ɀȽȿ ȴȲȞǪȱǟ ǿǼȎȵ ɀȽ ȻǠƟɍǟ

ɄȅǠɆȆȱǟ ) ȬȲȾǪȆƫǟ ǦǞɆǣ ȯɎǹ  ȯɎǹ ȸȵȿ ( ŽǠȪǮȱǟ ÛǒɄȊȱǠǣ ǦȹǿǠȪȵ ǧǟǻǠȪǪȝɍǟ ȰɆȲƠ ȸȵ ǰǩǠȹ ɀȽȿ Û ǦȚǵɎƫǟȿ ǦǣȀǲǪȱǟ

-ǦɆǤȲȅ ǠŒǟ ǼȪǪȞɅ Ɣȱǟ ǧǠǱɀǪȺƫǟ ɃȀǪȊɅ Ǡȵ ǟǿǻǠȹ ȬȲȾǪȆƫǟ Û ȻǿǠɆǪǹǟ Ž ȬȲȾǪȆƫǟ ǥǻǠɆȪǣ ǴȶȆɅ : ƑȲȅ ȿǟ ŸǠƶǟ Ȥȩɀƫǟ .

-) :ȫɀȲȆȱǠǣ ǘǤȺǪȱǟ ȰǝǠȅȿ ȸȆǵǕ ǼǵǕ ɀȽ ȻǠƟɋǟdarpy p 94(

(114ȋ :1999ÛǧǟǼɆǤȝ):ǡ ȼȱ ǴȶȆǩ ɄȽ ȿ ȬȲȾǪȆȶȲȱ ȤǝǠșɀȱǟ ȸȵ ǦȲƤ ǧǠȽǠƟɋǟ ƑȲǩ :ǧǠȽǠƟɋǟ ȤǝǠșȿ -2-4

- .ǦȑȿȀȞƫǟ ǧǠǱɀǪȺƫǟ ǼǵǕ ƑȲȆȱǟ ȿǕ ŸǠƶɋǟ ȻǠƟɋǟ ǦȱɍǼǣ ǿǠɆǪǹǙ

- . ȸɅȀǹɇǠǣ ȼȽǠƟǟ ȿ ǦǞɆǤȱǠǣ ȼǪȲȍ ȿ ǻȀȦȱǟ ȴɆȩ ǳȀȊǣ ǴȶȆǩ

-ǟǧǠȽǠƟɍ  ȸȵ ǦɅǠȶƩǟ ǦȦɆșȿ ǠƬǠȹɉǟ  ȻǠƟǟ ȴƬ ȸɅǾȱǟ ȿ ȂǲȞȱǟ ȿǕ ǦǹɀǺɆȊȱǟ ȸȵ ȷɀȥɀǺǪɅ ȸɅǾȱǟ ȋǠǺȉɉǟ ɎǮȵ (ǧǟǾȱǟ)

 Ž ȿ ǡǠǤȊȲȱ ǦȥǼȾǪȆȵ ǦȆǤȱɉǟ țǠȖȩ Ž ǦɅǿǠƟ ǧǠȵɎȝ ɀƲ ŸǠƶǙƘǹɉǟ  ȷɀȮǩ ȷǕ ȸȮƹǧǠȽǠƟɎȱ  ɄȾȥ ǦȥȀȞƫǟ ǦȦɆșȿ

 ǦǞɆǤȱǟ Ž ȬȲȾǪȆƫǟ ǧǠȭǟǿǻǙ ȴȚȺǩ Ɣȱǟ ǥǠȦȎƫǠȭǦɅǻǠȎǪȩɍǟ  .

 :ǦɆȎǺȊȱǟ ȰȵǟɀȞȱǟ :ƆǠǮȱǟ ǢȲȖƫǟ

 ǦȱǠƩǟ ȿ ȼǩǠɆǵ ȯɎǹ Ǡŏ Ȁƹ Ɣȱǟ ǦȲǵȀƫǟ ɃǕ,ȬȲȾǪȆƫǟ ȸȅ ȸȶȒǪǩ Ɣȱǟ ȿ ȼǩǟǽ Ǽǵ Ž ȌǺȊȱǠǣ ǦɆȎǺȊȱǟ ȰȵǟɀȞȱǟ ȨȲȞǪǩ

ǦɅǻǠȎǪȩɍǟ ȿ ȼɆȲȝ ȰȎǶǪɅ ɃǾȱǟ ȰǹǼȱǟ ɃǕ,ǠȒɅǕ  ǥǠɆƩǟ Ȕƴ.ȼǪɆȎǺȉ ȿ

1- :ȸȆȱǟ

 ȬȲȾǪȆƫǟ ǧǠǱǠǵ ȤȲǪơȣɎǪǹǠǣ  ȿ,ȻȀȶȝ  ȄȦȹ ȼǩǠɆǵ ǥǿȿǻ ȯɎǹ ǢȲȖɅ ɍ ȿ ȼȺȆȱ Ǧȱǟǻ ɄȽǧǠǲǪȺƫǟ  ǟǿȿǻ ȸȆȱǟ ɃǻǘɅ ȿ

 ȼǝǟȀȉ Ž ǟǻǼƮǧǠǲǪȺȶȲȱ  ȂɆȶǪȱǟ ȸȵ Ǡȝɀȹ ȼȱ ȨȪƠ Ɣȱǟ ȬȲǩ ɄȽ ǡǠǤȊȱǟ ǧǠǱǠǵ ɎǮȵ ȿ,ǠȾɆȥ ǢȡȀɅ Ɣȱǟ ǦɅǿǠƨǟ ǧǠȵɎȞȱǟ ȿǕ

 ȿǒǠȶǪȹɍǟ  ǧǟǽ ǻǟɀƫǟ ȯǠƭ Ž ǦȍǠǹ ȿ ǦȩɀȵȀȵ ǦȲǝǠȝ ƂǙȫɎȾǪȅɍǟ  .Ȝȅǟɀȱǟ Ǿǹǖȹ ȿ ǧǠȵɎȞȱǟ ȸȵ ǦȆǤȱɉǟ ȯǠǮƫǟ ȰɆǤȅ ɂȲȝ

. ǦȥȿȀȞƫǟ ǦɅǿǠǲǪȱǟ

-  ǧǠǱǠƩǟ ƘȢǪǩ ȿ,ȃǠǤȲȱǟ ǦȦɆșȿ ȸȝ ǬǶǤǩ Ɣȱǟ ȯɀȾȮȱǟ ǦǞȥ ȄȮȝ. ƙȆȺƨǟ ȸȵ ȿ ǟƘǮȭ ǡǠǤȊȱǟ ǠȾǤȲȖɅ ǦǞȦȱǟ ȻǾȽ ȷǙ

ȸȵ ǡǠǤȊȱǟ ǦȲǵȀȵ ƂǙ ǦȱɀȦȖȱǟ ǦȲǵȀȵ ȸȵ ǿɀȖǩ Ž ɄȽ ȿ ǻȀȦȱǟ ǥǠɆǵ ǥǿȿǻ ƘɆȢǪǣ ǻȀȦȲȱ ǦɆȅǠȅɉǟ  ǧǠȪȦȺȱǟ ȯɎǹ  ɂȲȝ

 ǧǟƘȢǪƫǟ ȸȵ ȸȆȱǟ ƎǪȞɅ ȿ ǻȀȦȱǟ ǠȾɆȱǙ Ȱȍȿ Ɣȱǟ ǦȲǵȀƫǟ ǢȆǵ ǠɆƶǿǼǩ ȌȪȺǩ Ȭȱǽ ǼȞǣȿ.ȻƕǪȱǟ ȿǦȲǝǠȞȱǟ,ȸȮȆȱǟ,ǒǟǾȢȱǟ,ȃǠǤȲȱǟ

 ǠƬ ȸȮƹ ǦȆȅǘƫǟ ȿ ǥǼɅǼƨǟ ǦɅǿǠǲǪȱǟ ǧǠȵɎȞȱǟ ȿǕ ǧǠǱɀǪȺȶȲȱ ƃǠǪȱǠǣ ȿ ȧɀȆȱǟ ȴɆȆȪǩ Ž ǦȵǠƬǟ ȸȵ ǧǠȵɀȲȞȵ ȌȲǺǪȆǩ ȷǕ

ȀɅɀȖǩ ȰǱǕ ).  (ȯɀȾȮȱǟ,ǡǠǤȊȱǟ,ȯǠȦȕɉǟ ) ȸȆȱǟ ǢȆǵ ǦȥǼȾǪȆƫǟ ǦǞȦȱǟ ȿ ȧɀȆȱǟ Ȝȵ ȤɆȮǪǩ ǧǠǱɀǪȺȵ2005ȋ.55

(kedache

2- ȰǹǼȱǟ:
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  ǠȾȅǿǠƹ Ɣȱǟ ǦȦɆșɀȱǠǣ ǻȀȦȲȱ ɄǝǟȀȊȱǟ ȫɀȲȆȱǟ ȀǭǖǪɅȀȦȱǟ ȜȶǪŎǟ Ž ǻ Ȱȍȿ ɃǾȱǟ ɄȶɆȲȞǪȱǟ ɁɀǪȆƫǠǣ ǻǼƮ ɀȽ ȿ,ȼɆȥ ȈɆȞɅ ɃǾȱǟ

ȿ,ȼɆȱǙ ǻȀȦȱǟ Ȱǹǻ ɁɀǪȆȵ ǦȦɆșɀȱǟ ȨɅȀȕ ȸȝ ǻǼǶǪɅ  Ɣȱǟ ȰȵǟɀȞȱǟ ȸȵ ƎǪȞɅ ɃǾȱǟ ȨɅɀȆǩ ȰǱǿ Ȱȭ ǠȾǮǶǤɅ ȷǕ Ǣƶ

 ɂȲȡ ȀȖȑǟ ǠȶȲȭ ȼȲǹǻ ȐȦƳǟ ǠȶȲȭ ȿ,ɄȝǠȶǪǱɋǟ ȿ ɄȊɆȞƫǟ ȻǟɀǪȆƞ ɂȪǩǿǟ ȿ ȼȭɎȾǪȅǟ ǻǟȁ ǠȶȲȭ ǻȀȦȱǟ Ȱǹǻ ȜȦǩǿǟ ǠȶȲȭ ȿ

Ǫȱǟ ǧǠȵɎȞȱǟ ȿǕ ǧǠǱɀǪȺƫǟ ȸȵ ƘǮȮȱǟ ǒǟȀȉ ȸȝ ǒǠȺȢǪȅɋǟȿǕ ȣǠȺȍǕ ǦȅǟǿǼǣ ǦȪɆȪƩǟ Ž ǦȆȅǘƫǟ ǳǠƱ ǼȶǪȞɅ ȿ,ǦȥȿȀȞƫǟ ǦɅǿǠǲ

 ȀǹǓ ǢȹǠǱ ȸȵ ȿ ǢȹǠǱ ȸȵ ǠőǠǱɀǪȺȵ ǢȱǠȖǩ Ɣȱǟ ǦǞȦȱǟ ȸȝ ǥȀȚȹ ɄȖȞɅ ɃǾȱǟ ȴȾȲǹǻ ǼɅǼƠ ȯɎǹ ȸȵ ƙȮȲȾǪȆƫǟ ȤǝǠșȿ

ƘȢǩ ȿǕ ȜɆǤȱǟ ǼȞǣ Ǡȵ ǧǠȵǼƝ ȳǠɆȪȱǠǣ ǻȀȦȱǟ Ȱǹǻ ǦȥȀȞȵ ǴȶȆǩ ɂȲȝȿ,ǠőǠǱɀǪȺƫ ȜɆǤȱǟ ǦȪɅȀȕ  ǥȂȾǱɉǟ țǠȖȩ ȯǠǮƫǟ ȰɆǤȅ

 ȼȱ ǴȶȆɅ ɃǾȱǟ ȿ ȬȲȾǪȆƫǟ ȀǱǕ ǦȥȀȞȵ ȯɎǹ ȸȵ ǟǾȽ ȿ,ɄȭɎȾǪȅɋǟ ȏȀȩ ǦȢɆȍ ɂȲȝ ǼȶǪȞɅ ǴǤȍǕ ɃǾȱǟ ǦɆȱƕȵȿȀȾȮȱǟ

.ɍ ȳǕ ǼɅǼȆǪȱǠǣ

-  ǦȥǠȪǭ ȼȱ ƘǤȮȱǟ ȰǹǼȱǟ ȿǽ ȬȲȾǪȆƫǟ ȷǙǿǠǹǻɍǟ  Ǡư,ǥȿȀǮȱǟ ǿǻǠȎȵ ȬȲƹ ȿȢǩ Ž ǦɆȲȒȥɉǟ ȼȱ ȿ ǥƘǤȭ ǦǤȆȺǣ ȨȦȺɅ ȼȲȞƶ Ƙ

ƫǟ Ȱȭ ȸȵ ǦɅǿǠǲǪȱǟ ǧǠȵɎȞȱǟ ǧǠǱɀǪȺ               

3- ǥǠɆƩǟ Ȕƴ :

ǥǠɆƩǟ ȔƴƎǪȞɅ  ȯɎǹ ȸȵ ǻȀȦȲȱ ƃɍǼǪȅǟ ȳǠȚȹ":ȼȹǕ ɂȲȝ ȼȦɅȀȞǩ ȸȮƹ ȿ ȬȲȾǪȆȶȲȱ ɄǝǟȀȊȱǟ ȫɀȲȆȱǟ ȀȆȦǩ Ɣȱǟ ȰȵǟɀȞȱǟ ȸȵ

                               "ǒǟǿɇǟ ȿ ǦɆȅǠȅɉǟ ȼǩǠȵǠȶǪȽǟ,ȼǩǠȕǠȊȹ

 ǢȆǵȿ":ǿǟȂȱ ǦȥǠȪǮȱǟ ǠȾȺȵ ɁɀȪȱǟ ǦǲɆǪȹɀȽ ǥǠɆƩǟ ȔƴÛȴɆȪȱǟȞǤȱ ȁɀȵȀȱǟÛȐ ÛǒǠɆȉɉǟȿ ǦɆȺȽǾȱǟ ȴɆȪȱǟȿ ǦɆȩɎǹɍǟǦɆȩɎǹɉǟÛȐȞǣ Ž 

ǠȽǗǟȀȉ ȴǪɅ Ɣȱǟ ǧǠɅȀǪȊƫǟ ǠƬɎǹ ȸȵ Ɣȱǟ ǦȪɅȀȖȱǟ ȿ ƙȮȲȾǪȆȶȲȱ ǧǠɅȀǪȊƫǟ ȴȭǟȀǩ ɀȽ ȴɆȽǠȦƫǟ ǩǠȵ ȜȶǪŎ ǥǠɆƩǟ Ȕƴ ȀȾȚ."

(derbaix,2000:p231-232)

 Ɣȱǟ ǧǠɅȀǪȊƫǟ ȯɎǹ ȸȵ ǻȀȦȱǟ Ǡŏ ȳɀȪɅ Ɣȱǟ ǧǠȕǠȊȺȱǟ ȿ ǧǠȅǿǠȶƫǟ Ǧȅǟǿǻ ɂȲȝ ǥǠɆƩǟ Ȕƴ ǼȶǪȞɅ ƙȦɅȀȞǪȱǟ ȯɎǹ ȸȵ ȿ

 ȿǕ ǧǠǱɀǪȺȶȲȱ ȼǝǠȺǪȩǟ ȿ ȼǝǟȀȉ ǦȪɅȀȕ ȯɎǹ ȸȵ ǠȽǾǺǪɅ Ɣȱǟ Ȥȩǟɀƫǟ ȿ Ǡȵ ǒƚȉ ɀƲ ǧǠȵǠȶǪȽɋǟ ȿ ǒǟȀȊȱǟ ɂȲȝ ǥȿɎȝ ǠȾɅȀǪȊɅ

 ǦɅǿǠǲǪȱǟ ǧǠȵɎȞȱǟ ǕǼǤȵ ǴȶȆɅ ȿ ȐɆȦơ,ǦȝɀȺǪȵ ǧɍǠƭ ȯɀǵ ǧǠȵɀȲȞƫǟ ȸȵ Ǧȝɀȶƭ ȯǠȶȞǪȅǟ ȿǕ ȜɆȶǲǪǣ ǥǠɆƩǟ ȓǠƴǟ ǥǿȿƘȅ

ǯǽǠƴ ȰȮȉ ɂȲȝ ȻǿǟǼȍǙ ȰǤȩ ǦȲȮɆȾȵ ǻǠȞǣǕ ƂǙ ǧǠȵɀȲȞȵ ȸȵ ȰǝǠƬǟ ȴȮȱǟ .ǻȀȦȲȱ

 ȸȵ Ǧȝɀȶƭ Ȱȭ ȬȱǾȭǻǟȀȥɋǟ  ǦȺɆȞȵ ȈɆȝ ȧȀȖǣ ȂɆȶǪǩ ǠŒǕ ȏȀǪȦȵ ȿ ǥǻǼǵ ɄȽ)ȫɎȾǪȅǟ ȯǠȶȞǪȅǟ,ǦɆȥǠȪǭ ǧǠȕǠȊȹ, ȯǒǠȅȿ

 ǦȖȆǤȵ ǥȀȚȹ ɄȖȞǩ Ɣȱǟ ǧǠȝɀȶŎǟ ȐȞǣ ȰɆȲƠ ȯɎǹ ȸȵ ȿ,ǦȝɀȶŎǟ ȻǾŏ ǦȍǠǹ ǦɆȺȽǽ ȻǾȽ ȿ (ȜɆǤȱǟ ȓǠȪȹ ɂȲȝ ǻǻȀǪȱǟ,ȳɎȝǙ

 ȰȪǶȲȱɄȝǠȶǪǱɍǟ  ǼɅǼǶǪǣ ǴȶȆǩ ȿ ǠƬǧǠǲǪȺƫǟ ǟȀȉ ȯǼȞȵ ǦȱɍǼǣ ǦɅǿǠǲǪȱǟ ǧǠȵɎȞȱǟ ȿǕ ǥǠɆƩǟ ȓǠƴǕ ȃǠɆȩ ȸȮƹ ȿ ǠȾǝ ȸȵ

ȞǪƫǟ ǦȲǞȅɉǟ ȸȵ Ǧȝɀȶƭ ȯɎǹȰȶȞȱǟ ) ǧǠȕǠȊȺȲȱ ǦɆȅǠȅɉǟ ǻǠȞǣɉǠǣ ǦȪȲÛ ȿ (ǦɆȲȆǪȱǟǧǠȵǠȶǪȽɍǟ  (ǦɆȵɎȝɋǟ ȰǝǠȅɀȱǟ ȿ ǦȲǝǠȞȱǟ )

 ǠɅǠȒȪȱǟ)ǒǟǿɇǟ ȿǦɆȝǠȶǪǱɍǟ. (ǦɅǿǠǲǪȱǟ ǠőǠȵɎȝ ȿ ǧǠǲǪȺƫǟ,.(ȀȭǾȱǟ ȨǣǠȆȱǟ ȜǱȀƫǟ ȄȦȹ)

4- :ǦɆȎǺȊȱǟ

 ɄǝǟȀȊȱǟ ȬȲȾǪȆƫǟ ȫɀȲȅ ȰɆȲǶǪȱ ǠȞȥǠȹ ȿ ǠȶȾȵ ǟƘȢǪȵ ǦɆȎǺȊȱǟ ƎǪȞǩ  ɂȲȝ ȨɅɀȆǪȱǟ ȰǱǿ ǼȝǠȆǩ Ǡȶȭ,ȰǤȪǪȆƫǟ Ž ȼǣ ǘǤȺǪȱǟ ȿ

.ǦȖȊȹɉǟ ȻǾƬ ȬȲȾǪȆƫǟ ǦǣǠǲǪȅǟ ȸȶȒɅ Ǡƞ ǦɆȪɅɀȆǪȱǟ ǦȖȊȹɉǟ ȼǱȿǟ ǼɅǼƠ

ǠŒǕ ɂȲȝ ǦɆȎǺȊȱǟ ȣȀȞǩȿ" Ɣȱǟ ȌǝǠȎƪǟ Ǧȝɀȶƭ ȫɀȲȆȱǟ ȿ ȰȝǠȦǪȲȱ ȻǻǟǼȞǪȅǟ ɁǼȵ ǻǼƠ Ɣȱǟ ȿ ǻȀȦȱǟ ȂɆȶǪɅ."   ȸǣ)

.ɂȆɆȝ2010: ȋ169Ûǯ2(

ȤɅȀȞǩ ȸȮƹȿ ǟ ȿ ǦɆȦȕǠȞȱǟ ȿ ǦɆȲȪȞȱǟ ȿ ǦɅǼȆƨǟ ǻȀȦȱǟ ǧǠȶȆȱ ɄȲȮȱǟ țɀȶŎǟ "ǠŒǖǣ ȬȱǾȭ ǦɆȎǺȊȱǟɍ ǠȽǟȀɅ Ǡȶȭ ǦɆȝǠȶǪǱ

 Ȭȱǽ Ž Ǡƞ ǻȀȦȲȱ ǥȂɆȶƫǟ ǦɆȍǠƪǟ ȿǕ ǦȦȎȱǟ ȤɅȀȞǪȱǟ ǟǾȽ ǢǱɀƞ ǦȶȆȱǟ ƎǪȞǩ ȿ ȷȿȀǹɇǟȓǠƴǕ  ȿ ǦɆȹǠȶȆƨǟ ǧǠȦȎȱǟ ȿ,ȫɀȲȆȱǟ

ǦɆȎǺȊȱǟ." ǿɀȎȺƫǟ)Û 2006 : ȋ119(
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ȀǭǖǪǩ  ǦɆȎǺȊȱǟ:ǦɆȱǠǪȱǟ ǧǟǻǼǂǠǣ Û ɂȆɆȝ ȸǣ )2010 ȋ :170ǯ Û2(

 - ǦɆȞɆǤȖȱǟ ȌǝǠȎƪǟ,ǴȺƫǟ,Ǧǭǟǿɀȱǟ :ȰȶȊǩ ȿ ǦɆǱɀȱɀɆǤȱǟ ǧǟǻǼǂǟ .ǰȒȺȱǟ ȯǼȞȵ ȿ

 - .ǦɅǿǠȒƩǟ ȿ ǦɆȥǠȪǮȱǟ ǧǟǻǼǂǟ

 -  ǧǟǻǼƮȲǝǠȞȱǟǦ  ȜɅɀȖǪȱǟ ǦɆȲȶȝ ȰȶȊǩ ȿ : ƘȢȎȱǟ ȜȶǪŎǟ ȿɄȝǠȶǪǱɍǟ  Ž ǻȀȦȱǟ ǢɆǩȀǩ ȿ ǦɆȱƕƫǟ ǦǞɆǤȱǟ ȿ ȌȶȪǪȱǟ ǦɆȲȶȝ ȿ

 Ƙǭǖǩ ȿ ǦȲǝǠȞȱǟǻǟȀȥɋǟ ȸɅȀǹɇǟ
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:ɄǝǟȀȊȱǟ ȬȲȾǪȆƫǟ ȫɀȲȆȱ ǥȀȆȦƫǟ ǦɆȥǠȪǮȱǟȿ ǦɆȝǠȶǪǱɍǟ ȰȵǟɀȞȱǟ : ǬȱǠǮȱǟ ǬǶǤƫǟ

 ȰȵǟɀȞȱǟ ȬȲǩ ɄȽ ȿǦɆȝǠȶǪǱɍǟ ǦǞɆǤȱǟ ȸȵ ǦǞȉǠȺȱǟ ǦɆȥǠȪǮȱǟȿ  ȰȝǠȦǩ ȸȵ ǦƤǠȺȱǟȿ ǻȀȦȲȱǻǟȀȥǕ  ȸȵ Ǧȝɀȶƭ ǖȊȺɅ Ǡư ȜȶǪŎǟȋǠǺȉɉǟ 

 ȴƬƘǭǖǪȱǟ   ǧǟǿǟȀȪȱǟ Ž.ǻȀȦȲȱ ǦɆǝǟȀȊȱǟ

 ǢȲȖƫǟȯȿɉǟ :ǦɆȝǠȶǪǱɍǟ ȰȵǟɀȞȱǟ:

1-ǦɆȞǱȀƫǟ ǧǠȝǠȶƨǟ:

 ɂȲȝ ǦɆȞǱȀƫǟ ǧǠȝǠȶƨǟ ȣȀȞǩǠŒǕ  Ž ȴȾȵ ȜǱȀȵ ȰǮƢ Ɣȱǟ ǧǠȝǠȶƨǟ "ƘǭǖǪȱǟ  ȫɀȲȅ ɂȲȝ ȀȉǠǤȵ ƘȢȱǟȿ ȀȉǠǤƫǟǻǟȀȥɉǟ ƂǙ ȷǕ 

 ȀǭǖǪɅ ȫɀȲȆȱǟ ǟǾȽǠȒɅǕ ǒǠȩǼȍɉǠǣ  Û ɄƧǿ Ƙȡ ȰȮȊǣ ȸȮȱȿ ǥȀȶǪȆȵ ǥǿɀȎǣ ȴȾȞȵ ȰȵǠȞǪɅ ȸɅǾȱǟ ȰȶȞȱǟ ǒɎȵȁȿ ȷǟƘƨǟȿ

 ǧǠȝǠȶƨǠǣ ɂȶȆǩȿǦɆȱȿɉǟ  ǦɆƧǿ ȷɀȮǩȿ ǦɅɀȹǠǮȱǟ ǧǠȝǠȶƨǟ ȬȱǠȺȽȿ Û ǦɆȺɅǼȱǟ ǧǠȝǠȶƨǟ ȿ ǧǠǣǠȪȺȱǟ ȰǮȵ ɍǻǠǤǪȵ ɎȝǠȦǩ ȬȲǪƢȿÛ

" ǠȽƘȡȿ.  ɄȝǼɆȶȎȱǟ )Û2006 : ȋ288(

 ȸȮƹ ǠȶȭȷǕ  " ɂȲȝ ȣȀȞǩǠŒǕ  ȸɅɀȮǩ Ž ǻȀȦȲȱ ȜǱȀȶȭ ȿǟ ǦȖȪȺȭ ȳǼǺǪȆǩ ǦȝǠƤ ȿǟ ȌǺȉ ǒǟɀȅ ȼȭɀȲȅȿ ȼǩǠȽǠƟǟȿ ǦȶɆȩ

 " ǦȍǠǹ ȿǟ ǦȵǠȝ ǨȹǠȭ. ɂȆɆȝ ȸǣ )Û2000  : ȋ175(

 ǦɆȞǱȀƫǟ ǧǠȝǠȶƨǟ ȷɀȮǪǩȿǒǟȀȪǪȅɍǟȿ ǦɆȎǺȊȱǟ ȌǝǠȎƝ ǻǟȀȥɊȱ ǦɆȺȾƫǟȿ ǦɆȝǠȶǪǱɍǟ ǧǠȝǠȶƨǟ ȸȵÛ   ȻǾȽ ȤȲǪơȿ

 ǦǱǿǻȿ ȴǲƩǟ Ž ǧǠȝǠȶƨǟƘǭǖǪȱǟ  ƃǠǪȱǟ ɀǶȺȱǟ ɂȲȝ ǦɆȞǱȀƫǟ ǧǠȝǠȶƨǟ ȤɆȺȎǩ ȸȮƹȿ:   

Û ȸǶȎȱǟ )1998 ȋ ȋ:185-186(

- ȓǠȪȺȭ ȳǼǺǪȆǩ Ɣȱǟ ǦɆȞǱȀƫǟ ǧǠȝǠȶƨǟ ȼǱǠȵǼȹǟ ȷɀȲǤȪɅ Ɣȱǟ ǧǠȝǠȶǲȲȱ ǠȞǤǩ ǻȀȦȲȱ ȋǠƪǟ ȳɀȾȦƫǟ ȤȲǪƸ : ǦȹǿǠȪȶȲȱ

 Ƃǟ ȰȎɆȱ ƙȞȵ ǳɀȶȖǣ Ȁǹǟ ǻȀȥ ȀȞȊɅ ǠȶȺɆǣ Û ƃǠȞȱǟ ȰǹǼȱǟ Ƀȿǽ ǻǟȀȥɍǟ ȐȞǤǣ ǦȹǿǠȪȵ ȀȪȦȱǠǣ ǻȀȦȱǟ ȀȢȊɅ Ǽȩȿ Û ǠȾɆȥ

. ȸɅȀǹɍǟ ȼɆȱǟ Ȱȍȿ ɃǾȱǟ ǥǠɆƩǟ Ȕƴ ȿǟ ȂȭȀƫǟ

-Ȁȥɍǟ ǠȾɆȱǟ ȜȲȖǪɅ Ɣȱɍǟ ǧǠȝǠȶƨǟ Ǽȩȿ ǠȾɆȱǟ ȷɀȶǪȺɅ Ɣȱǟ ǧǠȝǠȶǲȲȱ ɄǝǟȀȊȱǟ ȫɀȲȆȱǟ ǥǠȭǠƮ ǻǟȀȥɍǟ ȯȿǠƷ Ǽȩ : ǻǟ

 ǥǠȭǠǂǟ ȨɅȀȕ ȸȝȿ ȫɀȲȆȱǟ ȸȵ ƙȞȵ țɀȹ ȿǟ ȯǠȝ ȰǹǼǣ ǧǠȝǠȶƨǟ ȻǾȽ ȂɆȶǪǩȯȿǠƷ ɀȎƩǟ ǻȀȦȱǟȯ  ǧǠǱɀǪȺƫǟ ɂȲȝ

 ȂȵȀǩ ƔȱǟƂǙ  ȼȱɀȍȿ ǦȝɀȶŎǟ ȻǾȽ

- ȏȀǪȦɅ Ɣȱǟ ǧǠȝǠȶƨǟ ȿǟ ȼǪȪȥǟɀȵ ȸȝ ȀȚȺȱǟ ȐȢǣ ǦȝǠȶƨǟ  ȫɀȲȅ ǻȀȦȱǟ ǦȱǠƩǟ ȻǾȽ Ž ȜǤǪɅ Ǽȩ : ǠȾȭɀȲȅ ȜǤǪɅ ȷǟ

 ȼǪȪȥǟɀȵ ȳǼȝ ȼǵǟȀǪȩǟ Ƃǟ ǦȝǠȶƨǟ ȼǲȾǪȺǩ ɃǾȱǟ ȫɀȲȆȱǟ ɂȲȝȷǕ  ȼɆȲȝ ȴǪƷ ǦȝǠȶƨǟ ȻǾƬ ȼǝǠȶǪȹǟțǠǤǩǙ   Ȕƴ ȄȦȹ

ȼȭɀȲȅ

-  Ǡȶǝǟǻ ȷɀȮȲȾǪȆƫǟ ɂȞȆɅ Û ǦȵǠȝ ǦȦȎǣƂǙ  ǯɀǪȺȵ ǒǟȀȉȿǕ  ǒǠȶǪȹɍǟ ȰǱǟ ȸȵ ǦɅǿǠƟ ǦȵɎȝƂǙ ɁǼǵǙ  ǧǠȝǠȶƨǟ ȻǾȽ

ǿɀȭǾƫǟǥ  ǢǤȆȱǟ ǟǾƬ ǠȪǣǠȅǨǶǤȍǕ  ȸȵ ǦɆȞǱȀƫǟ ǧǠȝǠȶƨǟǢɆȱǠȅɉǟ ǦɆȅǠȅɉǟ  Ž ƙȺȲȞƫǟ ǠȾȵǼǺǪȆɅ ƔȱǟȴőǠȹɎȝǙ 

.ǦȺɆȞȵ ǦɆȆȥǠȺǩ ǠɅǟȂȵ ǟɀȪȪƷ Ɠǵ

2-ǥȀȅɉǟ                                                          :                                                       ȸȵ

 ȫɀȲȅ ɂȲȝ Ȁǭǘȵȿ ȀȆȦȵ ǿȿǻ ǥȀȅɎȱ ȷɀȮɅ ȷǟ ɄȾɅǼǤȱǟǠȽǻǟȀȥǕ  ǦɆȎǺȉ ȸɅɀȮǩ ȴǪɅ ǠƬɎǹ ȸȵȿÛ ǦɆȭɎȾǪȅɍǟȿ ǦɆǝǟȀȊȱǟ

 ȰǵǟȀƫǟ Ž ǦȍǠǹȿ ǻǟȀȥɍǟƂȿɉǟ ȵ ɃǻǠȎǪȩɍǟȿ ɄȝǠȶǪǱɍǟ ȜǣǠȖȱǟ ǧǟǽ ȴɆȪȱǟ ȸȵ ǼɅǼȞȱǟȿ Û ȴőǠɆǵ ȸȵ ȸȵ ǰǩǠȹ ǠȽƘȎ

ǥȀȅɉǟ .  
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ǠŒǖǣ ǥȀȅɍǟ ȤɅȀȞǩ ȸȮƹȿ"  ȤȱǖǪǩ ǦɆȝǠȶǪǱǟ ǥǼǵȿ ȸȵ ǻǼȝ ȸȵ ǻǟȀȥɉǟ ǧǠȩɎȝ ȴȾȖǣȀǩǦɅȀȅǕ   ǦȦȲǪƯǟ) Û( ǯǟȿȂȱǟ ȿǟ ȳǼȱ

 ǦɆȎǺȊȱǟȿ ǦȭȀǪȊƫǟ ȴőǠǱǠǵ țǠǤȉɋ ȴȾȒȞǣ Ȝȵ ȷɀȲȝǠȦǪɅ Û ǻǼƮȿ ȣȿȀȞȵ ȯƕȵ Ž ȷɀȊɆȞɅ". ǿɀȎȺƫǟ)Û2006 : ȋ210

(

 ȫǿǠȊɅ ǠɆȲȶȝǻǟȀȥǕ ǥȀȅɇǟ ɆȪȱǟ ȔǣǟȿȀȱǟ ȸȵ ƘǮȮȱǟ Ž ǻǼƠ Ɣȱǟ ǦɆȭɀȲȆȱǟȿ ǦɆȶȴȾȕǠƴǕ  ȜȲȅ ȸȵ ȼȹɀǱǠǪƷ Ǡȵ ɀƲ ǦɆȭɀȲȆȱǟ

 ǦȱǠǵ Ž ǦɆȎǺȊȱǟȿ ǦȭȀǪȊƫǟ ȴőǠǱǠǵ țǠǤȉɋ ȴȾȒȞǣ Ȝȵ ȷɀȲȝǠȦǪɅ ȬȱǾȭȿ ǧǠȵǼǹȿǻǟȀȥɉǟ  ǦǞɆǣ Ž ȷɀȊɆȞɅ ȸɅǾȱǟ

. ǥǼǵǟȿ  

 Ž ɄǝǟȀȊȱǟ ǿǟȀȪȱǟ ǽǠơǟ ǦɆȲȶȝ ǨɆȪȱ ǼȩȿǥȀȅɇǟ  ǿǟȀȪȱǟ ǽǠơǟ ǦɆȦɆȭ ȴȾȥ ǦɆȲȶȝ ȷɉ Û ȨɅɀȆǪȱǟ ȯǠǱǿ ȰǤȩ ȴȵ ǟƘǤȭ ǠȵǠȶǪȽǟ

. ƙɆȆɆǝȀȱǟ ȸɅȀǭǘƫǟ ȸȵ ǦȥȀȞȵ ȸȵ ǼȝǠȆɅ ȴȾɅǼȱ ɄǝǟȀȊȱǟ  

 Û ǧǠȵǼƪǟȿ ǦɅǿǠǲǪȱǟ ǧǠȵɎȞȲȱ ǒǟȀȊȱǟ ǧǟǿǟȀȩ ŽǦȥǠȑɋǠǣ ƂǙ  ȸȵ Ȱȭ ǿǟȿǻǟ ȴȾȥǡɉǟ ȳɉǟȿ  ȰǵǟȀȵ ȤȲǪƯ Ǝȝ ȰȦȖȱǟȿ

Ǫȱǟ ȸȮƹȿ ɄǝǟȀȊȱǟ ǿǟȀȪȱǟ:ƃǠǪȱǟ ɀǶȺȱǟ ɂȲȝ Ȭȱǽȿ Û ǿǟȿǻǟ ǥǼȝ ƙǣ ǻǼȎȱǟ ǟǾȽ Ž ȂɆɆȶ  

: ǕǼǪǤƫǟȌǺȊȱǟ ɀȽȿǳȀȖɅ ɃǾȱǟ ǦǱǠƩǟ ǥȀȮȥ . ǦȺɆȞȵ ǦȞȲȅ Ƃǟ  

: Ȁǭǘƫǟ . ȳǟǼǺǪȅɍǠǣ ȼɆǱɀǪȱǟ ǧǠȵɀȲȞƫǟ ȰǮȵ ǦȦȲǪǺƫǟ ǧɎǹǼƫǠǣ ǒǟȀȊȱǟ ǿǟȀȩ ǻǼƷ ɃǾȱǟ ǻȀȦȱǟ ɀȽȿ  

: ǿȀȪƫǟ  ɃǾȱǟ ǻȀȦȱǟ ɀȽȿ Ž ǥƘǹɍǟ ǦȶȲȮȱǟ. ǒǟȀȊȱǟ  ǦɆȲȶȝ  

: ɃȀǪȊƫǟ .  ǦȞȲȆȱǟ ȬȲǪƹ ɃǾȱǟ ɀȽ  

: ȳǼǺǪȆƫǟ  . ǦȞȲȆȱǟ ȳǼǺǪȆɆȱ ǥȀȉǠǤȵ ȰȎǪɅ ɃǾȱǟ ȌǺȊȱǟ ɀȽȿ  

ǦɅȀȅɉǟ ǦȶȚȹɍǟ ȤȲǪǺƞ ȳǠȶǪȽɍǟ ȨɅɀȆǪȱǟ Ž Ǣƶȿ  ȰȮǣ ȳǠƫɍǟ Ǣƶ Ȱǣ ǢȆǶȥ ǯɀǪȺƫǟȿ ȀȞȆȲȱ Ǧȅǟǿǻ ȔȪȥ ȄɆȱ ȨɅɀȆǪȱǟȿ Û

. ( ȜȶǪƭ Û ȸɅǻ Û ǥȀȅǟ ) ȴɆȽǠȦƫǟ ȻǾȽ

3-:ǦɆȝǠȶǪǱɍǟ ǧǠȪǤȖȱǟ

ȷǙ  ɄȶǪȺɅ Ɣȱǟ ǦɆȝǠȶǪǱɍǟ ǧǠȪǤȖȱǟ ǽǟÛ ǦȍǠǹ ǦȦȎǣ ɄȭɎȾǪȅɍǟ ȼȭɀȲȅ ɂȲȝȿ ǦȵǠȝ  ǦȦȎǣ ȼȭɀȲȅ ɂȲȝ ǟƘǮȭ Ȁǭǘǩ ǻȀȦȱǟ ǠȾɆȱǟ

 ǦȪǤȖȱǟ ȄȦȹ Ž ȷɀȞȪɅ ȸɅǾȱǟ ǻǟȀȥɍǟ ȷǟ ǦȊɆȞƫǟ ȧȀȕȿ ǧǠȽǠƟɍǟȿ ȴɆȪȱǟ Ž ƘǤȭ Ǽǵ Ƃǟ ȷɀŏǠȊǪɅ ȿǟ ȷɀȭȀǪȊɅ ǦɆȝǠȶǪǱɍǟ

 ƃǠǪȱǠǣȿÛ ȫɎȾǪȅǟ Ƃǟ ȷɀȲɆƹ ǦȞǣǠǪȵȿ ǧɎƭȿ ǼǝǟȀǱ ǥǒǟȀȩȿ ǦŏǠȊǪȵ ǧǠȵǼǹȿ ȜȲȅ ǦɆȹɀɅȂȦɆȲǩ  ǰȵǟȀǣ Ƃǟ țǠȶǪȅɍǟȿÛ ǦȺɆȞȵ

 ȴőǠǱǠɆǪǵǟ ǒǟȀȊȱ ǦȭȀǪȊȵ ȸȭǠȵǟ Ž ȧɀȆǪȱǟȿ Û ǥǻǼƮ ǦɆȝǟǽǟ ǰȵǟȀǣ. Û ɂȆɆȝ ȸǣ )2010 ȋ :142 ǯ Û1(

 ǦɆȝǠȶǪǱɍǟ ǦȪǤȖȱǟ ȣȀȞǩȿŒǖǣǠ:Ǧȝɀȶƭ.  ȼǱȿǟ ȷȿǼǤɅ ȿǟ ȫɀȲȆȱǟȿ ǧǠȵǠȶǪȽɍǟ ȿ ȴɆȪȱǟ ȄȦȹ ȴƬ ȸɅǾȱǟ ǻǟȀȥɍǟ ȸȵ ǦȆȹǠǲǪȵ

ȭɀȲȅ ȌƸ ǠȶɆȥ ǦǣǿǠȪǪȵ."ȴȾǝǟǿǓ ȴȾȋÛȀȭǾȱǟ ȨǣǠȆȱǟ ȜǱȀƫǟ ȄȦȹ)143(

 ":ȬȲȾǪȆƫǟ ȫɀȲȅ ɁɀǪȆȵ ɂȲȝ ǠȵǕǟǻ. ƑȆȹ ȴɆȆȪǩ ɄȾȥ ȿ ȴǝ  ǻǟȀȥǟ ǢɆǩȀǩȿ .ƙȞȵ ȜȶǪƭ Ž ȄȹǠǲǪȵǥȀȅǕ  ǢȆǵ Ǡȵ ȴɆȩ

ȣǟǼȽǕȿ  ɀȲȅȿƙȞȵ ȫɎȾǪȅǟ ȫ." yves garnier,2002:p113)(

  ɂȲȝ ǼȶǪȞǩ ǬɆǵ ǥǻǼȞǪƫǟ ɄȝǠȶǪǱɍǟ ȤɆȺȎǪȱǟ ƘɅǠȞȵ ǢȆǵ ǦɆȝǠȶǪǱɍǟ  ǧǠȪǤȖȱǟ ȤȺȎǩ Ǡȶȭ ȰǹǼȱǟ ȰǮȵ.ǦȪɆȩǻ ǧǠɆȖȞȵ

ȤɅȀȱǟ ȿǟ ǦȺɅǼƫǟ ŽǦȵǠȩɍǟ ȿ. ǦɆȝǠȶǪǱɍǟ ǦȹǠȮƫǟ. ɄȶɆȲȞǪȱǟ ɁɀǪȆƫǟ. ǧǟȀȉǘȵ ȬȱǠȺȽȿ. ȤɆȺȎǪȱǟ ǟǾȽ Ž ǠȵǠȽ ǟǿȿǻ ɃǻǘɅ

ȰȶȊǩ. ǠȾȪȲǹ ŹǦȖȲǪƯ ǥǼɅǼǱȃǠɆȩ ȰǱǟ ȸȵ ƘɅǠȞȵ ǥǼȝ  ȫǠȺȽ ǼǱɀɅ ǦȵǠȝ ǦȦȎǣ ȿ. ǦɆȝǠȶǪǱǟ ǦȪǤȕ Ƃǟ ǒǠȶǪȹɍǟ3  ȿǟ ǧǠȪǤȕ

Ǡȵ ȜȶǪƭ ǻǟȀȥǟ ǠȾɆȲȝ țȁɀǪɅ .ǦɆȝǠȶǪǱǟ ǧǠȦȍ  ɄȽ ǧǠȪǤȖȱǟ ȻǾȽȿ:  

Ǖ-ǠɆȲȞȱǟ ǦȪǤȖȱǟÛǡ-ɂȖȅɀȱǟ ǦȪǤȖȱǟÛǯ-ǠɆȹǼȱǟ ǦȪǤȖȱǟ.  
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ƆǠǮȱǟ ǢȲȖƫǟ :ǦɆȥǠȪǮȱǟ ȰȵǟɀȞȱǟ :  

 ȜȶǪŎǟ Ž ǥǽǠȊȱǟ ǧǠȝǠȶƨǟ ȐȞǣ ǧǠȥȀȎǩ ȿǕ ȫɀȲȅ ȴȾȥ Ž ǦȵǠȽ ǦȹǠȮȵ ǦɆȥǠȪǮȱǟ ȰȵǟɀȞȱǟ ȰǪƠɍǟ Ɣȱǟ ȿ ɄȭɎȾǪȅ

 ǠȾǵȀȉ ȴǪɅȲɅ ǠȶɆȥɄ:  

1-  :ǦȥǠȪǮȱǟȷɀȺȥǠǩ ȿ ǼǝǠȪȞȱǟ ȿ ǦȥȀȞƫǟ ȸȵ ǢȭȀȵ ":ǠŒǖǣ ȣȀȞǩ  ǼɆȱǠȪǪȱǟ ȿ ȴɆȪȱǟ ȿ ǧǟǻǠȞȱǟ ȿ ȷɀȹǠȪȱǟ ȿ ǧǠɆȩɎǹɉǟ ȿ

 ȜȶǪŎǟ Ž ǟɀȒȝ ȻǿǠǤǪȝǚǣ ǻȀȦȱǟ ǠȾǤȆǪȮɅ Ɣȱǟ ǦȦȲǪǺƫǟ"Ǽǵǟɀȱǟ ȜȶǪŎǟ ǒǠȒȝǕ ȼȞǤǪɅ ȫɀȲȆȲȱ Ȕƴ ǠȽǿǠǤǪȝǟ ȸȮƹ ƃǠǪȱǠǣ ȿ,.  ȸǣ)

 ɂȆɆȝÛ2010 :ȋ113Û ǯ1(

ȝɉǟ ȿ ƘɅǠȞƫǟ ȿ ȴɆȪȱǟ Ǧȝɀȶƭ" :ɄȾȥ ɄȝǠȶǪǱɋǟ ƖȞƫǠǣ ǠȵǕ ȸȵ ǦȭȀǪȊƫǟ ȿ ǦǤȆǪȮƫǟ ǧǟǿǠȾƫǟ ȿǟ ȯǠȶ."ȜȶǪŎǟ ǻǟȀȥǕ ȣȀȕ  

- ǧǟǻǠȞȱǟ,ȀȮȦȱǟ,ȸɅǼȱǟ,ȷɀȹǠȪȱǟ,ȸȦȱǟ,ǧǟǻǠȪǪȝɋǟ,ȣǿǠȞƫǟ ȰȶȊǩ Ɣȱǟ,ǥǼȪȞȵ Ǧȝɀȶƭ ɄȽ ǦȥǠȪǮȱǟ ȷǟ ƙǤǪɅ ƙȦɅȀȞǪȱǟ ȯɎǹ ȸȵ ȿ

 ǼǵǕ ȼǪȦȎǣ ȷǠȆȹɌȱ ɁȀǹɉǟ ǧǠɆǵɎȎȱǟ Ȱȭ ȿǒǠȒȝǕ .ȜȶǪŎǟ

 ǢȆǵ ǦȥǠȪǮȱǟ ȬȲǪƢ ȿǧǿǠȅ Ƀǻ ȷǠɆǪȆɅȀȭ ثماȜȶǪƭ Ž ȴȚȺƫǟ ǠȽǿȿǻ ǳȀȊǩ Ɣȱǟ ǦɆȅǠȅǕ ȌǝǠȎǹ ǦɆȹ  

( DUSSART,1983 : P307)  ǟ

-  ǦɅȀȖȥ ǨȆɆȱ ǦȥǠȪǮȱǟ ȷǕ ƗȞɅ ǟǾȽ :ǦǤȆǪȮȵ ǠŒǕÛǦȪɆȩǼȱǟ ȯǠȞȥɉǟ ǦȩǼǣ ȼǩǻɍȿ ǾȺȵ ǻȀȦȱǟ ȣȀȞɅ ɍ ȿ            ȫɎȾǪȅɎȱ  Ɣȱǟ

.ǧǠȭɀȲȆȱǟ ȐȞǣ ɁȀǹǕ ǥǿǠǤȞǣ ȿǕ ȼǩǠǱǠǵ țǠǤȉǚǣ ȼȱ ǴȶȆǩ

- ǦȅǿǼƫǟ ȨɅȀȕ ȸȝ ȀǺā ƂǙ ȰɆǱ ȸȵ ǦȥǠȪǮȱǟ ȰȪǪȺǩ : ǠȾȲȪȹ ȴǪɅÛǦȲǝǠȞȱǟÛȸɅǼȱǟÛ ǻȀȦȱǟ ȜɆȖǪȆɅ ȿ ǥȀȉǠǤȵ Ƙȡ ǦȪɅȀȖǣ ȰȪǪȺǩ ɄȾȥ

 ȣǿǠȞȵ ǡǠȆǪȭǟÛ ǠȾɆȱǙ ɄȶǪȺɅ Ɣȱǟ ǦȝɀȶŎǟ ǻǟȀȥǕ Ȝȵ ȼȲȝǠȦǩ ȯɎǹ ȸȵ ǿɀȞȉ ȷȿǼǣ Ȥȩǟɀȵ.ȸɅȀǹɇǟ

-  :ǦɆȱǠǮȵ ǦȥǠȪǮȱǟǦȥǠȪǮȱǟ  ȰȮȊȱǟ ɂȲȝ ǦȱɀȪȵ ɄȽ.ƃǠǮƫǟ

-  :ǦɆȝǠȶǪǱǟ ǦȥǠȪǮȱǟȂɆȶƫǟ ȀȍǠȺȞȱǟǥ  ǨȆɆȱ ǦȥǠȪǮȲȱ ǦɆȍǠǹǠȵ ǻȀȦȱÛ ɂȲȝ ȋǠǹ ȿ ȴȾȵ ȀǭǕ ǦȥǠȪǮȱǟ ȃǿǠƢ ȿ, ǦȝǠƤ ƂǙ ɄȶǪȺɅ ɀȾȥ

 ȫɀȲȆȱǟ ȴɆȩɄȝǠȶǪǱɍǟ ȃǠǤȲȱǟ :ȰǮȵÛȰȭɉǟÛȿ .ȨɅɀȆǪȱǟ Ž ƙȎǪǺȶȲȱ ɄȅǠȅǕ ȀȎȺȝ ȰǮƢ ǦȥǠȪǮȲȱ ǥȀȚȺȱǟ ȻǾȽ

-  ǦɆȅǠȅɉǟ ǦȦɆșɀȱǟ ȰǮȶǪǩ :ǦɆȞȦȹ ǦȥǠȪǮȱǟȥǠȪǮȲȱǦ  ŽțǠǤȉǙ  ǧǠǱǠǵǻǟȀȥɉǟ  ȿ ǠƬ ǦȪǣǠȖƫǟ ǧǠȭɀȲȆȱǟ ǰȵǼǩ ɄȾȥ ǠƬ ǦȹɀȮƫǟ

. Ǡȵ ȼǤȺȵ ȯɎǹ ȸȵ ǻǟȀȥɊȱ ǧǠǣǠǱɋǟ ȿǕ ǧǠɆȱɇǟ ȁȂȞǩ ȿ,ȸɅȀǹɇǟ ǢȩǠȞǩ

- ɀȖǩ Ž ǦȥǠȪǮȱǟ ȼǪǞɆǣ Ž ǻȀȦȱǟ ȣȀȕ ȸȵ ǠȽȀɅɀȖǩ ȴǪɅ ȿ,ǦǞɆǤȱǟ Ȝȵ ǦȥǠȪǮȱǟ ȤɆȮǪǩ :ȀȶǪȆȵ ǿǿǟȀȶǪȅǠǣ.

-  ǻȀȦȲȱ ǴȶȆǩ :ȰȭǠȊƫǟ Ȱǵ ȰȾȆǩ ǦȥǠȪǮȱǟƔȱǟ ȼǩǟǿǟȀȩ ȴȚȞȵ ȰȪȺǣ ȻǻɀȪǩ Ǿǹǖǣ .ǠɆȵɀɅ ȔɆȆǣ ƗɆǩȿǿ ȓǠȊȹ

-  ǠƬ ǦȥǠȪǮȱǟǦȦɆșȿ ǯǠȵǼȹɍǟ ǻǟȀȥɉǟ ǼȝǠȆǩ Ɣȱǟ ȀȍǠȺȞȱǟ ȸɅɀȮǪǣ ǴȶȆǩ :ǯǠȵǼȹɍǠǣ  ȃǠȆǵɋǟ ȿ Ǧȝɀȶƭ ŽǒǠȶǪȹɍǠǣ ȰȵǠȮȱǟ 

.ǦȥǠȪǮȲȱ ǒǠȶǪȹɍǠǣ ǿɀȞȊȱǠǣ ɂȶȆɅ Ǡȵ ǟǾȽȿ ǠȾɆȥ

 ȨɅɀȆǪȱǟ ȰǱǿ ɂȲȝ ɃǿȿȀȒȱǟ ȸȵ ȷǠȭ ǟǾƬȷǕ  ȼȱ ƖȆǪɅ ɍ ǟǾȽ ȿ ,ȼȩɀȅ Ž ȯɀǹǼȱǠǣ ȳɀȪɅ ȷǕ ǢȡȀɅ ɃǾȱǟ ȜȶǪŎǟ ǦȥǠȪǭ ȴȾȦǪɅ

ɍǙ  ȜȶǪŎǟ ǟǾŏ ǦȖǤǩȀƫǟ Ǣȹǟɀƨǟ Ǧȅǟǿǻ ȨɅȀȕ ȸȝ ǦȆȅǘƫ ȸȮƹ ɍ ɎǮȶȥ Û ȸɅǼȱǟ ǦȍǠǹȿǦɆǤȺǱǕ ȷǕ  ǼȲǣ Ž ǳȀȖǩɄȵɎȅǙ 

 ȴɆȪȱǟ Ȝȵ żǠȺǪɅ ǯɀǪȺȵǦɆȵɎȅɋǟ .

2-  ǦȥǠȪǮȱǟ:ǦɆǝȂƨǟ

  Ƃǟ ǦȪɆȩǻ ǦȪɅȀȖǣ ǒǠȶǪȹɍǟȿ ȂɅǠȶǪȱǠǣ ǠȾǝǠȒȝɉ ǴȶȆǩ Ɣȱǟ ǦɆȝȀȦȱǟ ȿǟ ǦɆǝȂƨǟ  ǧǠȥǠȪǮȱǟ ȸȵ ƘǤȭ ǻǼȝ ǦȥǠȪǭ Ȱȭ Ȱǹǟǻ ǼǱɀɅ

. ȫɀȲȆȲȱ ɂȖȞȵ ǯǽɀƴ

" ǥȂɆȶǪȵ ǧǠȭɀȲȆȱǟ ȷɀȮǩ ǬɆƜ ǦȥǠȪǮȱǟ ȸȵ țǠȖȩ " ǠŒǟ ɂȲȝ ǦɆǝȂƨǟ ǦȥǠȪǮȱǟ ȤɅȀȞǩ ȸȮƹȿ.ɂȆɆȝ ȸǣ )Û 2010 :ȋ133(

 ǦɆȦɆȮǣ ɄǝǟȀȊȱǟ ȬȲȾǪȆƫǟ ȫɀȲȅ ƘȆȦǩ ȸȮƹȿƘǭǖǩ  ȸȵ ɃȀǪȊǩ Ɣȱǟ ǦɅǿǠǲǪȱǟ ǧǠȵɎȞȱǟ ȐȞǣ ȯɎǹ ȸȵ Û ȼɆȲȝ ǦɆǝȂƨǟ ǦȥǠȪǮȱǟ

ǻǟȀȥǕ  ȜȶǪŎǟ ǒǟȀȉ ɎǮȶȥ Û ȴŏ ǦȍǠǹ ȌǝǠȎǹȿ ȴɆȩ ȴƬɄȵɎȅɋǟ  ȐȞǤȱǧǠǲǪȺƫǟ  ǦɆȺȕɀȱǟȿ ǦɆȺɅǼȱǟ ǧǠǤȅǠȺƫǟ Ž ȸȵ ȤȲǪơ



السلوك الشرائي للمستھلك والعوامل المفسرة لھ                      الفصل الثاني:        

33

 ǦȪȖȺȵɁȀǹǕ ƂǙ ȴŏǠȆǪȹǟ ǦɆȑȀȥ ȁȂȞǩȿ ÛƂǙ ȜȶǪŎǟ ǦȥǠȪǭ ȸȝ ȤȲǪơ ǦȥǠȪǭȿǟ ǦƷȀȉ ɄȲȍɉǟ  ȂɆɆƢ ȸȮƹȿǦȞǣǿǕ țǟɀȹǕ  ȸȵ

ȶȭ ɄȽȿ ǦɆǝȂƨǟ ǧǠȥǠȪǮȱǟ  Ǡ( delerm , 2002 : p51): یلي

-:ǦɆȵɀȪȱǟ  ǠȾɆȥȿ ȷǟǼȲǤȱǟ ȸȵ ǼɅǼȞȱǟ Ž ȷȿȀǱǠȾƫǟ ǼǱǟɀǪɅǒǠɆǵǕ ȴȚȞȵ  ǼȲǣ ȸȵ ȷȿǿǼǶȺɅ ǠŒǠȮȅȀǹǓ  ɃǿȿȀȒȱǟ ȸȶȥ Û

 ƇǼȪǩ ȯɎǹ ȸȵ Ȭȱǽȿ ȨɅɀȆǪȱǟ ȯǠǱǿ ȰǤȩ ȸȵ ȴŏ ȳǠȶǪȽɍǟǧǠǲǪȺƫǟ .ȴȾǪȥǠȪǭ Ȝȵ ȤɆȮǪǩ Ɣȱǟ

-:ȸɅǼȱǟ ǦɆȺɅǼȱǟ ǦȝɀȶŎǟ ȐȞǣ ȷɀȮǩ  ǦɆǝȂǱ ǦȥǠȪǭ ȷɉȴȚȞȵ ǠȽǻǟȀȥǕ  ǧǟǻǠȝȿ ƘɅǠȞȵ ǦɅǼƛ ȷɀȵȀǪƷ.ǦȝɀȶŎǟ

- Ȝȩɀƫǟ:ŽǟȀȢƨǟ ȬȲǪƢȿǕ .Ǡŏ ǦȍǠǹ ǦȥǠȪǭ ǦɆȥǟȀȢƨǟ ȨȕǠȺƫǟ ȐȞǣ ǿɀȖǩ

-:ǦȱɎȆȱǟ ȸȮƹȷǕ  ȷɀȮǩȰȍǕ  ǦȱɎȆȱǟɄȅǠȅǕ  ǦȥǠȪǮȱǟ ǻɀǱȿ Ž.ǦɆǝȂƨǟ   

 ȼɆȲȝȿȀȾȚǩ ǿǠǭǓ ƙȮȲȾǪȆƫǟ ȰɆȵ ȯɎǹ ȸȵ ÛɄǝǟȀȊȱǟ ȬȲȾǪȆƫǟ ȫɀȲȅ ɂȲȝ ǦɆǝȂƨǟ ǦȥǠȪǮȱǟ ǦɆȍǠǹ ȻǾŏ ǦȍǠƪǟ ǧǠǱǠƩǟ Ƃǟ 

ǦǞȦȱǟ
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:ɄǝǟȀȊȱǟ ǿǟȀȪȱǟ ǽǠơǟ ǦɆȲȶȝ:ȜǣǟȀȱǟ ǬǶǤƫǟ

:ǼɆȾƢ

ɂȞȆɅ  ǿǟȀȪȱǟ ǽǠơɍ ǦǤȅǠȺƫǟ ǦɅǻǠƫǟ ȿ ǦɆȆȦȺȱǟ ǦǞɆǤȱǟ Ȁȥɀǩ ȸȭǠȵǕ Ž ǧǠȵǼƪǟ ƇǼȪǩ ȿ (ȜȲȆȱǟ) ȜǝǠȒǤȱǟ ȏȀȝ Ž ȨɅɀȆǪȱǟ ȯǠǱǿ

.ƙȮȲȾǪȆƫǟ ȰǤȩ ȸȵ ɄǝǟȀȊȱǟ

:ǠȾƵǕ ǦȦȲǪƯ ȜɆȑǟɀȵ ȯȿǠȺǪɅ ȿǕ ǦȦȲǪƯ ȰȵǟɀȞǣ ȀǭǖǪɅ ȿ ǥǼɅǼȝ ȰǵǟȀƞ Ȁƹ ȬȲȾǪȆƫǟ ȻǾǺǪɅ ɃǾȱǟ ɄǝǟȀȊȱǟ ǿǟȀȪȱǟȿ ǿɀȎȺƫǟ)  Û

2006 ȋ:76(

1- ȜȥǠȺƫǟ ȨɆȪƠ ȿ Û ȼǩǠǱǠƩ țǠǤȉǙ ƎȭǕ ȼȱ ȸȶȒɅ Ǡƞ ȧǠȦȹɌȱ ȼǱȿǕ ǥǼȝ ƙǣ ȼɅǼȱ ǦǵǠǪƫǟ ǻǿǟɀƫǟ ȌɆȎǺǪǣ ȨȲȞǪǩ ǧǟǿǟȀȩ

.ȼȪȦȺɅ ǿǠȺɅǻ Ȱȭ ȸȵ ǦɅǼƩǟ

2-.ɁȀǹǕ ǧǠȭǿǠȵ ȸȵ ǦŏǠȊƫǟ ȜȲȆȱǟ ȸȵ ǠŒȿǻ ȸȝ ȏǟȀȝɋǟ ȿ ȼɅǼȱ ǦȲȒȦƫǟ ǧǠǲǪȺƫǟ ǒǟȀȊǣ ȨȲȞǪǩ ǧǟǿǟȀȩ

3-ǟǿǟȀȩ.ǦȆȥǠȺȵ ɁȀǹǕ ǧǠȵɎȝ ȿǕ ǧǠȭǿǠȵ ȸȵ ǠȽƘȡ ȷȿǻ ǦɅǿǠƟ ǦȭǿǠƫ ȼǝɍȿȿ ǥǻǼƮ ǦȭǿǠȵ ȼǝǟȀȊǣ ȨȲȞǪǩ ǧ

4-ǧǠȵǼƪǟ ȿ ȜȲȆȱǟ ȄȦȹ ɂȲȝ ɃɀǪƠ ǠȽƘȡ ȷȿǻ ǦȺɆȞȵ ǦɅǿǠƟ ǧɎƮ ȸȵ ȼǝǟȀȊǣ ȨȲȞǪǩ ǧǟǿǟȀȩ

:ȼȲǵǟȀȵȿ ɄǝǟȀȊȱǟ ǿǟȀȪȱǟ ǽǠơǟ ǦɆȲȶȝ ǦɆȽǠȵ :ȯȿɍǟ ǢȲȖƫǟ

1- ǩȤɅȀȞ ǿǟȀȪȱǟ ǽǠơǟ ǦɆȲȶȝ:

 ɂȲȝ ȣȀȞǩǠŒǕ  ȯɀǵ ǧǟǿǠɆǪǹɍǠǣ ȳǠɆȪȱǟ ǦȱǠǵ Ž ɃȀǪȊƫǟ Ǡŏ Ȁƹ Ɣȱǟ ȰǵǟȀƫǟȿǟ ǧǟɀȖƪǟ"ɃǕ  ȸȵ ǠȾǝǟȀȉ ȰȒȦɅ Ɣȱǟ ǧǠǲǪȺƫǟ

".ÛɄȝǼɆȶȎȱǟ)2006ȋ:102(

 ǧǠȵǼƪǟ ȿ ȜȲȆȱǟ ɂȲȝ ȧǠȦȹɋǟ ȿ țǠǤȉɋǟ ǦɆȲȶȝ ȿ ǦɆȵǠȺǪƫǟ ȴőǠǱǠǵ țǠǤȉɋ Ǡȶǝǟǻ ȷɀȮȲȾǪȆƫǟ ɂȞȆɅ Ȩȥȿ ǦɆȹɎȪȝ ǥǿɀȎǣ ȴǪǩ

: ɄȽ ȰǵǟȀƫǟ ȻǾȽ ȿ Û ǦɆȆɆǝǿ ȰǵǟȀȵ ǫɎǮǣ ȬȲȾǪȆƫǟ Ǡŏ ȳɀȪɅ ǦɆȪȖȺȵ ǦɆȲȶȝ

- ǦȲǵȀƫǟ:Ƃȿɉǟ  ȰǤȩ Ǡȵ ǦȲǵȀȵ:ǒǟȀȊȱǟ .ǒǟȀȊȱǟ ǿǟȀȩ ƂǙ ɍɀȍȿ ȬȲȾǪȆƫǟ Ǡŏ ȳɀȪɅ ǦȲȆȲȆǪȵ ǧǟɀȖǹ ǥǼȝ ȯȿǠȺǪǩ ȿ

- ȰǮȶǪǩ Ƃȿɉǟ ǦȲǵȀȶȲȱ ǠƶɀǪǩ źǖǩ ȿ : ǦɆȹǠǮȱǟ ǦȲǵȀƫǟ ǒǟȀǱǙ ǼȞǣ ȼǩǠǱǠǵ ȜǤȊǩ Ɣȱǟ ǧǠȵǼƪǟ ȿ ȜȲȆȱǟ ǒǟȀȊǣ ȬȲȾǪȆƫǟ ȳǠɆȪǣ

.ǦɆȪȖȺƫǟ ǦȶȭǠǂǟ

- ǼȞǣ ǦȵǼƪǟ ȿǕ ǰǪȺƫǟ ȴɆɆȪǩ : ǠȾȺȵ ǧǟɀȖǹ ǥǼȞǣ ȰǮȶǪǩ ȿ ǧǠɆǱǠƩǟ țǠǤȉǙ ȿ ǒǟȀȊȱǟ ǼȞǣ Ǡȵ ǦȲǵȀȵ ɄȽ ȿ : ǦǮȱǠǮȱǟ ǦȲǵȀƫǟ

.ǧǠȦȲǺƫǟ ȿǕ ǰǪȺƫǟ ȸȵ ȌȲǺǪȱǟ Ż ȫɎȾǪȅɍǟ

ȅ ƃǠǪȱǟ ȰȮȊȱǟ ȿ: ȰǵǟȀƫǟ ȻǾȽ ǴȑɀɆ

ȰǵǟȀƫǟǧǟɀȖƪǟ

 ǦȲǵȀƫǟ:Ƃȿɉǟ(ǒǟȀȊȱǟ ȰǤȩ Ǡȵ ǦȲǵȀȵ)1-(ǦǱǠƩǟ ) ǦȲȮȊƫǠǣ ǿɀȞȊȱǟ

2-ǦȲȮȊƫǟ ȯɀǵ ǧǠȵɀȲȞƫǟ ȸȝ ǬǶǤȱǟ

3-ǦǱǠƩǟ țǠǤȉɋ ǦǵǠǪƫǟ ȰǝǟǼǤȱǟ ȴɆɆȪǩ

4-ȰȒȥɉǟ ȰɅǼǤȱǟ ǿǠɆǪǹǟ

 ǦȲǵȀƫǟ:ǦɆȹǠǮȱǟ(ǒǟȀȊȱǟ )5-ǒǟȀȊȱǟ

 ǦȲǵȀƫǟ:ǦǮȱǠǮȱǟ(ǒǟȀȊȱǟ ǼȞǣ Ǡȵ )6-ȻǼȞǣ ȿ ȫɎȾǪȅɍǟ ǒǠȺǭǕ ǰǪȺƫǟ ȴɆɆȪǩ

7-ǰǪȺƫǟ ȸȵ ȌȲǺǪȱǟ

 ɄǝǟȀȊȱǟ ǿǟȀȪȱǟ ǽǠơǟ ȰǵǟȀȵ : ȰȮȊȱǟ Û ǿɀȎȺƫǟ )2006 : ȋ77(
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 ǠȶɆȥ ȰǵǟȀƫǟ ȻǾȽ ȌǺȲȺȅ ȿ Û ǠȾɆȲǩ Ɣȱǟ ǦȲǵȀƫǠǣ ȿ ǠȾȪǤȆǩ Ɣȱǟ ǦȲǵȀƫǠǣ ǦȪȲȞǪȵ ȿ ǦȖǤǩȀȵ ǦǭɎǮȱǟ ȰǵǟȀƫǟ ȸȵ ǦȲǵȀȵ Ȱȭ ȷǙ

.ǼȞǣ

2- ȵ ǿǟȀȩ ǦɆȲȶȝ ȰǵǟȀ:ǒǟȀȊȱǟ

: ɄȲɅ ǠȶɆȥ ǠȾȎǺȲȹ ȰǵǟȀƫǟ ȸȵ Ǧȝɀȶǲƞ ǒǟȀȊȱǟ ǿǟȀȩ ǽǠơǟ ǦɆȲȶȝ ȀƢ

2-1- : (ǦȲȮȊƫǟ ǿɀȾș ) ǦȲȮȊƫǠǣ ǿɀȞȊȱǟ

 ȷɀȮǩ Ǽȩ Ɣȱǟ ǦǱǠƩǠǣ ǿɀȞȊȱǟ ǖȊȺɅ ǬɆǵ Û ǒǟȀȊȱǟ ǿǟȀȩ ǽǠơǟ ǦɆȲȶȝ Ž ǦɅǟǼǤȱǟ ǦȖȪȹ ǦǱǠƩǠǣ ǿɀȞȊȱǟ ȿǕ ǦȲȮȊƫǟ ǿɀȾș ƎǪȞɅ

 Û ǦɆƶȿȀǪȱǟ ǧǟȀǭǘƫǠȭ ǒǟȀȊȱǠǣ ȳǠɆȪȱǟ Ž ȌǺȊȱǟ ɁǼȱ ǦǤȡȀȱǟ ƘǮɅ ɄǱǿǠǹ Ȁǭǘȵ ȸȝ ǦƟǠȹ ǦɆǱǿǠǹ ȿǕ țɀƨǠȭ ǦɆȲǹǟǻ ǦɆǱɀȱɀɆǣ

 ȀȞȊɅ ɃǾȱǟ ȌȪȺȱǟ ɄȖȢɅ ȰɅǼǣ ǯɀǪȺȵ ȸȝ ǬǶǤȱǠǣ ǿǻǠǤɆȥ ƃǠƩǟ ǯɀǪȺƫǠǣ ȬȲȾǪȆƫǟ Ǡȑǿ ȳǼȞȱ ǦǲɆǪȹ ǦȲȮȊƫǟ ǖȊȺǩ ȷǕ ȸȮƹ Ǡȶȭ

ȼǣ.   
(Kotler et Dubois, 2004:P215)

2-2- : ǦȲȮȊƫǟ ȯɀǵ ǧǠȵɀȲȞƫǟ ȸȝ ǬǶǤȱǟ

 Ȱȭ ǡɀɆȝ ȿ ǠɅǟȂȵ ɂȲȝ ȣȀȞǪȱǟ ȸȵ ȼȺȮƢ Ɣȱǟ ǦɅǿȿȀȒȱǟ ǧǠȵɀȲȞƫǟ ȸȝ ǬǶǤȱǟ Ž Ƙǹɉǟ ǟǾȽ ǕǼǤɅ ǻȀȦȱǟ ɁǼȱ ǦǱǠƩǟ ǿɀȾș ǼȞǣ

ȱǟ ǧǠȵɀȲȞƫǟ ȬȲȾǪȆƫǟ ɂȪȲǪɅ ȿ Û ǠȾȺȵ Ǽǵǟȿ ǿǠɆǪǹǟ ǻǼȎǣ ɀȽ ɃǾȱǟ ȿ ȼɅǼȱ ǦǵǠǪƫǟ ȰǝǟǼǤȱǟ ȸȵ ȰɅǼǣ ȰȮȊǣ ǠȵǙ ǠȾȺȝ ǬǶǤɅ Ɣ

 ȼǤȺȶȲȱ ǻȀȦȱǟ ȏȀȞǩ ǼȞǣ ȿ Û ȳɎȝɋǟ ǧǟȿǻǕ ȨɅȀȕ ȸȝ ȏȀȞǪȱǟ ǟǾȽ ȨȪƷ Ǡȵ ǥǻǠȝ ȿ ǦȆȶƪǟ ȼȅǟɀǵ ǦȖȅǟɀǣ ɃǿǟǻǙ ɍ ȿǕ ɃǿǟǻǙ

ǠƬɎǹ ȴǱȀǪɅ Ɣȱǟ ȴȾȦȱǟ ǦȲǵȀȵ ǠȾɆȲǩ Ɣȱǟ ȿ ȻǠǤǪȹɍǟ ǦȲǵȀƞ ǦȲǵȀƫǟ ȻǾȽ ɂȝǼǩ ȿ ȴɆɆȪǪȱǟ ǦɆȲȶȝ Ž ǒǼǤȱǟ ȰǱǕ ȸȵ ȼȲɆȲƠ Ž țȀȊɅ 

 ȸɅȂǺǪȱǟ ȿ Ȁǭɉǟ ǦȲǵȀȵ ǠȽǼȞǣ ȿ ȯǠȶȞǪȅɎȱ ǥǖɆȾȵ ǦƨǠȞƫǟ ǦȵɀȲȞƫǟ ǴǤȎǩ ǦȲǵȀƫǟ ȻǾȽ ȯɎǹ ȿ ȻǻǠȪǪȝǟ ǢȆǵ ǦȵɀȲȞƫǟ ǻȀȦȱǟ

 ǥɀȩ ɂȲȝ ǟǾȽ ǼȶǪȞɅ ȿ ǥȀȭǟǾȱǟ Ž ǦȹȂƯ ǒǠȪǤȱǟ ɂȲȝ ǦȵɀȲȞƫǟ ǥǿǼȩ Ȁǭɉǟ ȰǮƹ ǬɆƜ(Venette,1996:P46)     ) ǦɆȵɎȝɋǟ ǦȱǠȅȀȱǟ

. (ȼǤȺƫǟ 

2-3- ȴɆɆȪǩ :ǠȾȺɆǣ ǦȲȑǠȦƫǟ ȿ ȰǝǟǼǤȱǟ

 Û ɁȀǹɉǟ ɁɀȲǩ ǥǼǵǟɀȱǟ ǠȾȺɆǣ ƘƯ ɀȽ Ɣȱǟ ǧǠǲǪȺƫǟ ȣǾǵ Ž ȬȲȾǪȆƫǟ ǕǼǤɅ ǦɅǿȿȀȒȱǟ ǧǠȵɀȲȞƫǟ ɂȲȝ ȬȲȾǪȆƫǟ ȯɀȎǵ ǼȞǣ

 ƂǙ ȴɆɆȪǪȱǟ ȿ ǦȲȑǠȦƫǟ ǦɆȲȶȝ ȴȆȪȺǩ ȿ ǯɀǪȺƫǟ ȸȝ ǦȵȁɎȱǟ ǧǠȵɀȲȞƫǟ Ȁȥɀǩ ɁǼȵ ɂȲȝ ȰǝǟǼǤȱǟ ƙǣ ǦȲȑǠȦƫǟ ǦɆȲȶȝ ǼȶǪȞǩ ǬɆǵ

ǭ : ɄȽ ǧǟɀȖǹ ǦǭɎ ÛɃȿǠȺɆƫǟ)1998 ȋ:  ȋ35-36(

.ǒǟȀȊȱǟ ǿǟȀȪȱ ǥǻǼǂǟ ȌǝǠȎƪǟ ɃǕ ȴɆɆȪǪȱǟ ƘɅǠȞȵ ǠȾɆȥ ǻǼƠ : Ƃȿɉǟ ǥɀȖƪǟ

 ȜȦǩȀƫǟ ȰǹǼȱǟ ǡǠǶȍǕ ȷǕ ɍǙ ƙȮȲȾǪȆƫǟ ȴȚȞƫ ɄȅǠȅǕ ǿǠɆȞȵ ȀȞȆȱǟ ȷǕ ȸȵ ȴȡȀȱǠǤȥ ȰȵǠȝ Ȱȭ ǦɆƵǕ ǠȾɆȥ ǻǼƠ : ǦɆȹǠǮȱǟ ǥɀȖƪǟ

ǭ ȰȵǠȝ ȼȹȿƎǪȞɅ ɎǮȵ.ɃɀȹǠ

- ƙȮȲȾǪȆƫǟ ȸȵ ƙȺǭǟ ȳǼǺǪȆɅ ǼȪȥ ȼǩǟǽ Ǽǵ Ž ȬȲȾǪȆȶȲȱ ǦǤȆȺȱǠǣ ǯɀǪȺƫǟ ǦȶɆȩ ɂȲȝ ȂȭȀȹ ǥɀȖƪǟ ȻǾȽ Ž : ǦǮȱǠǮȱǟ ǥɀȖƪǟ

 ǟǾȽ ȷǟ ɍǙ ǿǠɆǪǹɎȱ ǿǠɆȞȵ Ǡȵ ǯɀǪȺȵ ȴȞȕ ȷɀȮɅ ǼȪȥ Ȁǹɇǟ ȸȝ ȼɅǕǿ Ž ȤȲǪƸ ǠȶȾȺȵ Ɏȭ ȷǕ ɍǙ ȷǟȁȿɉǟ ȄȦȺǣ ƘɅǠȞƫǟ ȄȦȹ

Ǡǣ ȿ ȧȿǾȱǠǣ ȨȲȞǪɅ Ȁȵɉǟ.ǠɆǤȆȹ ɂȪǤɅ ƃǠǪȱ

2-4- :(ǿǟȀȪȱǟ) ǒǟȀȊȱǟ

 ȿ ȼǤȅǠȺɅ ɃǾȱǟ ǯɀǪȺƫǟ ǿǠɆǪǹǟ ƃǠǪȱǠǣ ȿ Û ȼǝǟȀȉ ǿǟȀȩ ǽǠơɍ ǟǼȞǪȆȵ ȷɀȮɅ ȼɅǼȱ ǦǵǠǪƫǟ ȰǝǟǼǤȱǟ ȴɆɆȪǩ ȸȵ ȬȲȾǪȆƫǟ ɄȾǪȺɅ ȷǕ ǼȞǣ

 ǼɅǼȆǪȱǟ ǦɆȦɆȭ Û ǦɆȶȮȱǟ Û ȜɆǤȱǟ ȓǠȪȺȭ ȰȵǟɀȞȱǟ ȸȵ Ǧȝɀȶƭ ȻǿǟȀȩ ȻǽǠơǟ ǒǠȺǭǕ ǿǠǤǪȝɍǟ ƙȞǣ ǾǹǖɅ.ǠȽƘȡ ȿ



السلوك الشرائي للمستھلك والعوامل المفسرة لھ                      الفصل الثاني:        

36

:ȻǾȽ ƙǣ ȸȵ ȿ ǾǺǪƫǟ ǿǟȀȪȱǟ ǦɆȝɀȹ ɂȲȝ ǒǟȀȊȱǟ ǦɆȲȶȝ ǒǠȺǭǕ ȬȲȾǪȆƫǟ ȼɆȥ ǼǱǟɀǪɅ ɃǾȱǟ ȔɆǂǟ ȀǭǘɅ Ǡȶȭ 

(Marion,2006:PP161-164) ȀȭǾȹ ǧǟƘǭǖǪȱǟ:

-  ȰȵǟɀȞȱǟ:ǦɅɀƨǟ  ȼǝǟȀȉ ǒǠȺǭǕ ȬȲȾǪȆƫǟ ȀǭǖǪɅÛȰȎȦȱǠǣ  ɍ ȿ ȰȎȦȱǟ ǟǾŏ ǦȍǠǹ ȄǣɎȵ ǒǟȀȊǣ ȳɀȪɅ ɎǮȵ ǒǠǪȊȱǟ ȰȎȥ ɄȦȥ

.ǟǾȮȽ ȿ ǒǠǪȊȱǟ ȰȎȥ Ž ȤɆȎȱǟ ȰȎȥ Ȍơ ȄǣɎȵ ɃȀǪȊɅ

- .ȬȲȾǪȆƫǟ ǿǟȀȩ ɂȲȝ ƘǭǖǪȱǟ Ž ǟƘǤȭ ǟǿȿǻ ǢȞȲǩ ǬɆǵ ǯɀǪȺƫǟ ǠȾɆȥ ȰȶȞǪȆɅ Ɣȱǟ ȣȿȀȚȱǟ Ǡŏ ǼȎȪȹ : ȯǠȶȞǪȅɍǟ ȓȿȀȉ

2-5- : ǒǟȀȊȱǟ ǼȞǣ Ǡȵ ȫɀȲȅ

ǼȞǣ :ǦɆȲȶȞȱǟ ȻǾƬ ǧǠǱȀǺƫǟ ȸȵ ƙȝɀȹ ȫǠȺȽ ȿ ǒǟȀȊȱǟ ǼȞǣ Ǡȵ ǦȲǵȀƫ ȴɆɆȪǪȱǟ ǕǼǤɅ ǒǟȀȊȱǟ ǦɆȲȶȝ ȴǪǩ ȷǕ

-: ǠȑȀȱǟ ǦȱǠǵ

 ȷǚȥ ǥȀȚǪȺƫǟ ȬȲȾǪȆƫǟ ǧǠȞȩɀȹ Ȝȵ ǒǟǻɉǟ ǟǾȽ ǢȅǠȺǪɅ ǬɆǵ ɃȀǪȊƫǟ ǯɀǪȺƫǟ ǒǟǻǕ ȸȝ Ʉȑǟǿ ȬȲȾǪȆƫǟ ȷǠȭ ǟǽǙ Ǡȵ ǦȱǠǵ Ž

 Ž ȷȂǺǪȅ ǯɀǪȺƫǠǣ ǦȪȲȞǪƫǟ ǧǠȵɀȲȞƫǟ.ȳǻǠȪȱǟ ǒǟȀȊȱǟ Ž ȳǼǺǪȆǩ ȿ ǥȀȭǟǾȱǟ

-: ǠȑȀȱǟ ȳǼȝ ǦȱǠǵ

 ȷǚȥ ȬȲȾǪȆƫǟ ǧǠȞȩɀǩ Ȝȵ ǒǟǻɉǟ ǟǾȽ ǢȅǠȺǪɅ ɍ ǬɆǵ ɃȀǪȊƫǟ ǯɀǪȺƫǟ ǒǟǻǕ ȸȝ ȏǟǿ Ƙȡ ȬȲȾǪȆƫǟ ȷǠȭ ǟǽǙ Ǡȵ ǦȱǠǵ Ž

ǟȀȊȱǟ ǒǠȺǭǕ ǯɀǪȺƫǟ ȸȵ țɀȺȱǟ ȄȦȹ ǒǟȀȉ ȜȺȶǪȱ ǦɆǤȲȅ ǦȪɅȀȖǣ ȸȮȱ ȿ ȷȂǺǪȅ ǯɀǪȺƫǠǣ ǦȪȲȞǪƫǟ ǦȵɀȲȞƫǟ.ǦɆȱǟɀƫǟ ǒ

3-ȱǟ: Ǡȵ ǰǪȺƫ ǒǟȀȊȱǟ ǿǟȀȩ ǽǠơǟ ɂȲȝ ǥȀǭǘƫǟ ȰȵǟɀȞ

: ǠȾȺȵ ǼɅǼǱ ǰǪȺȵ ǒǟȀȉ ǿǟȀȩ ɂȲȝ Ȁǭǘǩ ǥǼɅǼȝ Ȱȵǟɀȝ ȫǠȺȽ  ɄȝǼɆȶȎȱǟ)ȿ  Û ȤȅɀɅ2006  ȋ :122(

3-1-  ǠȾȪȪƷ Ɣȱǟ ǥǼǝǠȦȱǟ:ɃȀǪȊƫǟ

ǟǽǙ  ǽǠơǠǣ ȳɀȪɅ ȣɀȅ ȼȹǚȥ ǥǻɀǱɀƫǟ ǧǠǲǪȺƫǟ ȸȵ ɁɀǪȆȵ ȜȥǿǕ ȰȮȊǣ Ǡȑǿ ȿ ǥǼǝǠȥ ȼȱ ȨȪƷ ǼɅǼƨǟ ǰǪȺƫǟ ȷǖǣ ɃȀǪȊƫǟ ȫǿǻǕ

.ȼǝǟȀȉ ǿǟȀȩ

3-2-  :ȳǟǼǺǪȅɍǟ ǦȱɀȾȅ

.ȼǝǟȀȊǣ ȳɀȪɅ ȣɀȅ ȼȹǚȥ ȼȺȵ ǥǻǠȦǪȅɍǟ ȿ ȼȵǟǼǺǪȅǟ Ž ǦȲȮȊȵ ɃȀǪȊƫǟ ȼǱǟɀɅ ɍ ȿ ȳǟǼǺǪȅɍǟ ȰȾȅ ǰǪȺƫǟ ȷǠȭ ǟǽǙ

3-3- Ɏȵ:ǰǪȺƫǟ Ǧȶǝ

 .ȼǝǟȀȊǣ ȷɀȵɀȪɅ ȣɀȅ ȴŒǠȥ ȸɅȀǪȊƫǟ ǧǟƎǹȿ ǧǠȅǿǠȶƫǟȿ ȴɆȪȱǟ Ȝȵ ȴǝɎǪɅ ǰǪȺƫǟ ȷǠȭ ǟǽǟ

3-4- : ǦȪǮȱǟ ȳǟǼȞȹǟ ȿ ǦȥȁǠŎǟ

 Ȭȱǽ ȿ ȷǠȺǞȶȕɍǟ ȸȵ țɀȺǣ ȸɅȀǪȊƫǟ ȀȞȊɅ Ȭȱǽ ȷǚȥ ȧɀȆȱǟ Ž ȼǩȀȾȉ ǠƬ ȿ ȣȿȀȞȵ ǦȶȚȺȵ ȰǤȩ ȸȵ ǠȵǼȪȵ ǰǪȺƫǟ ȷǠȭ ǟǽǙ

ư ǦȶȚȺƫǟ ȻǾŏ ȴȾǪȪǮȱ.ǰǪȺƫǟ ǟǾȽ ǒǟȀȊȱ ȳǼȪǪȱǟ ȿ ǦȥȁǠŎǟ ȷɀȊƸ ɍ ȸɅȀǪȊƫǟ ȰȞƶ Ǡ

3-5- ǿǠȞȅɉǟ:

 ȴȽǻǠȪǪȥɍ Ȭȱǽ ȿ Û ǰǪȺƫǟ ǟǾȽ ǒǟȀȊǣ ǦȥȁǠǲȶȲȱ ȸɅǼȞǪȆȵ Ƙȡ ǻǟȀȥɉǟ ȰȞƶ ȣɀȅ Ȭȱǽ ȷǚȥ ǦȞȦǩȀȵ ǿǠȞȅɉǟ ǨȹǠȭ ǟǽǙ

ȼȶɆɆȪǩ ǦɆȹǠȮȵǙ ȳǼȞȱ ȿ ȼȺȝ ǦɆȥǠȮȱǟ ǧǠȵɀȲȞȶȲȱ

.

:ǒǟȀȊȱǟ ǿǟȀȩ ǽǠơǟ ǦɆȲȶȝ ǯǽǠƴ :ƆǠǮȱǟ ǢȲȖƫǟ
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 ǯǽǠȶȺȱǟ ȻǾȽ ƂǙ ȧȀȖǪȱǟ ȰǤȩ ȿ Û ǒǟȀȊȱǟ ǿǟȀȪȱ ȻǽǠơǟ ǦɆȦɆȭ ȿ ȬȲȾǪȆƫǟ ȫɀȲȅ ƘȆȦǪǣ ǨȶǪȽǟ Ɣȱǟ ǯǽǠȶȺȱǟ ȸȵ ǼɅǼȞȱǟ ǼǱɀǩ

 ǥȀȽǠȚȲȱ ǦȹɀȮƫǟ ȀȍǠȺȞȱǟ ǻǼȝ ȷǕ ƖȞƞ ǬǶǤȱǟ țɀȑɀȵ ǥȀȽǠȚȱ ǥǠȭǠƮ ȿǕ ǼɆȲȪǩ ɀȽ ǯǽɀȶȺȱǠȥ Û ǯǽɀȶȺȱǟ ƖȞȵ ǴɆȑɀǩ ȸȵ Ǽǣɍ

Ɣȱǟ ɄȽ ǠȾȺɆǣ ǧǠȩɎȞȱǟ ǦȞɆǤȕ ȿ ǦȲȶǪǂǟ ȼȱǠȮȉǖǣ ǖǤȺǪǩ ȿ ǼȽǠȊƫǟ ȫɀȲȆȱǟ ȀȆȦǩ  Û ɄǝǠȖȱǟ )2006 :  ȋ119(

 ȀȭǾȹ ǒǟȀȊȱǟ ǿǟȀȩ ǽǠơǟ ǦɆȦɆȭ ƘȆȦǩ ȿ ǦȅǟǿǼǣ ǨȶǪȽǟ Ɣȱǟ ǯǽǠȶȺȱǟ ȴȽǕ ȸȵ ȿ: 

-: ǠɆȅɀȮɆȹ ǯǽɀƴ Û ɂȆɆȝ ȸǣ )2010 ȋ :  ȋ272-273(

 ȣȀȕ ȸȵ ǯǽɀȶȺȱǟ ǳȀǪȩǟFrancesco Nicosia   ǦȺȅ1966 Û ǡɀȅǠƩǟ ǰȵǠȹȀǣ ȸȵ ȼǪɆȺǣ Ž ɂǵɀǪȆȵ ǯǽɀȶȺȱǟ ǟǾȽ ȿ Û

 Û ǫɀǶǤȱǟ ȿ ǧǠȅǟǿǼȱǟ ȸȵ ǼɅǼȞȱǟ ǰǝǠǪȹ ɂȲȝ ȻǻǠȶǪȝǟ ȿ ȬȲȾǪȆƫǟ ȫɀȲȅ ǦȅǟǿǼȱ ǦǮɅǼƩǟ ǧǠȽǠƟɍǟ ȸȵ ǼɅǼȞȲȱ ȼȺȶȒǩ ȴȡǿ ȿ

.ȀɅɀȖǩ Ƀǖǣ ȘƷ Ɓ ȿ ǠɆȶȲȝ ǟǼɆɅǖǩ ȼȪɆǤȖǩ ȨȲɅ Ɓ ȼȹǕ ɍǙ

ǟ ǟǾƬ ǦȖȆǤȵ ǦȢɆȍ ȰȮȊȱǟ ȰǮƹȿ ǦƟǠȹ ȬȲȾǪȆƫǟ ǧǟǿǟȀȩ ȷǕ ǠɆȅɀȮɆȹ ɁȀɅ ǽǙ Û ǦɆȆɆǝǿ ǧɍǠƭ ǦȞǣǿǕ ȸȵ ȷɀȮǪɅ ɃǾȱǟ ǯǽɀȶȺȱ

.ǦɆǝȂǱ ǧɍǠƭ ƂǙ ǠȽǿȿǼǣ ȴȆȪǩ Ɣȱǟ ȓǠȊȺȱǟ ȸȵ ( ȯɀȪǵ ȿǕ ǧɍǠƭ ƂǙ ȼȶɆȆȪǩ ȸȮƹ (ǒǟȀǱǙ ȿǕ ) ǦɆȲȶȝ ȸȝ

 ǦȆȅǘƫǟ ȸȵ ǥǿǻǠȎȱǟ ǦɆȹɎȝɋǟ ǦȱǠȅȀȱǟ ȸȵ ǕǼǤɅ ǯǽɀȶȺȱǟ ǟǾȽ ȸȵ ȯȿɉǟ ȯǠŎǠȥ ȣȀȕ ȸȵ ǰǪȺƫǟ ɀƲ Ȥȩɀȵ ȸɅɀȮǩ ƂǙ ȯɀȍɀȲȱ

) ȯǠŎǟ ǟǾȽ ȤȱǖǪɅ ȿ ȬȲȾǪȆƫǟ1 ȴȾȥ ȿ ȯɀǤȩ ƎǪȞɅ ȿ Û ȬȲȾǪȆƫǟ ȌǝǠȎǹ ȿ Û ǦȆȅǘƫǟ ȌǝǠȎǹ : ǠƵ ƙɆȝȀȥ ƙȱǠƭ ȸȵ (

ǲȶȲȱ ɎǹǼȵ Ȭȱǽ ǼȞǣ ȻǠƟɍǟ ǴǤȎɅ ȿ Û ǦȺɆȞƫǟ ǦȵǼƪǟ ȿǕ ǰǪȺƫǟ ɀƲ ǢȅǠȺƫǟ ȻǠƟɍǟ ȸɅɀȮǪȱ ǠȞǲȊȵ ɎȵǠȝ ǦȱǠȅȀȱǟ) ȯǠ2.(

) ȯǠŎǟ ȴȒɅ ȿ2.ǦȥȿȀȞƫǟ ɁȀǹɉǟ ǧǠǲǪȺƫǟ ƂǙ ǦȥǠȑɋǠǣ ǦȱǠȅȀȱǟ Ž ȳǼȩ ɃǾȱǟ ǰǪȺƫǟ ȴɆɆȪǩ ȿ ǧǠȵɀȲȞƫǟ ȸȝ ǬǶǤȱǟ ǦɆȲȶȝ (

 Û ȜɆǤȱǟ ǦȖȪȹ ǼȺȝ ȷɎȝɋǟ ) ǦɆȹǠȮƫǟ ȰȵǟɀȞȱǟ ȸȵ Ǧȝɀȶƭ Ƙǭǖǩ ǨƠ ɃǾȱǟ ȿ ǦȵɎȞȱǠǣ ȋǠǹ ȂȦƮ ȀȾȚɅ Û ȃǠȅɉǟ ǟǾȽ ɂȲȝ ȿ

ǠǤȱǟ ǧǠȭɀȲȅ ȿ Ȥȩǟɀȵ ȯǠŎǟ) ǒǟȀȉ ǦɆȲȶȝ ƂǙ ȯɀǶǪɅ ɍ ȿǕ ȯɀǶǪɅ Ǽȩ (ƀǟ...ƙȞǝ3.(

 ȯǠŎǟ ǯȀƯ ) ǒǟȀȊȱǟ ȫɀȲȅ ɃǻǘɅ ǟƘǹǕ ȿ3 ȯǠƭ) ǼȞǣ ǠȶɆȥ ȼȭɎȾǪȅǟ ȿ ǰǪȺƫǟ ȸɅȂơ ƂǙ (4.(

 ȯǠŎǟ ǯȀƯ ) ǦȆȅǘƫǟ ǦǣȀƟ ǒǟȀǭǚǣ ǦɆȲȶȞȱǟ ȻǾȽ ǴȶȆǩ ȿ04ȾǪȆƫǟ ȋǟɀǹ ƘɆȢǩ ƂǙ ǠȽǿȿǼǣ ǦǣȀǲǪȱǟ ȻǾȽ Ƀǻǘǩ ȿ Û ( ȿ ȬȲ

 ɄȝȀȥ ȯǠƭ ) ǦȆȅǘƫǟ ȿ ǰǪȺƫǟ ɀƲ ǠǤɅȀȪǩ ǦɆǣǠƶɋǟ ȼǩǟǻǟǼȞǪȅǟ02 ǦȆȅǘƫǟ ǦȥȀȞȵ ǥǻǠɅȁ Ž ȼǪȾǱ ȸȵ ǒǟȀȊȱǟ ȫɀȲȅ ȴȽǠȆɅ ȿ Û (

 ɍǙ ǠɆǤȲȅ ȿǕ ǠɆǣǠƶǙ ǴǤȎɅ ȷǕ ȸȮƹ ȬȲȾǪȆƫǟ Ȥȩɀȵ ȷǚȥ Û ǯǽɀȶȺȱǟ Ž ƙǤȵ ɀȽ Ǡȶȭ ȿ Û ǠőǠǲǪȺȵ ɀƲ ȬȲȾǪȆƫǟ ȯǠȞȥǕ ǻȿǻȀȱ

.ǰǪȺƫǟ ȼǝǟȀȉ ǼȞǣ

 ǯǽɀƴ ȷǕ ȯɀȪȱǟ ǦȍɎǹȿNicosia   ȸȮȱ ȿ . ǻǠȎǪȩɍǟ ȿ țǠȶǪǱɍǟ ȴȲȝ ǫɀƜ ǰȵǻ ǨȱȿǠǵ Ɣȱǟ Ƃȿɉǟ ǧǟǻɀȾŎǟ ȸȵ ƎǪȞɅ

 ȫɀȲȆȱ ǦɅȀȚȺȱǟ ǫɀǶǤȱǟ Ž ǥǼǝǠȥ ǨȖȝǕ Ɣȱǟ ǯǽǠȶȺȱǟ ƙǣ ȸȵ ɂȪǤɅ ȼȹǚȥ ȼɆȲȝ ȿ Û Ȝȩǟɀȱǟ ȷǟǼɆȵ Ž ȻǿǠǤǪǹǟ ȴǪɅ Ɓ ǯǽɀȶȺȱǟ ǟǾȽ

ȹǟ ǦȖȪȹ ȻǿǠǤǪȝǟ ȸȮƹ Ǡȶȭ ǒǟȀȊȱǟɁȀǹǕ ǫɀƜ ȿ ȯǠȶȝɉ ǥǼɆȦȵ ȧɎȖ
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ǿǼȎȵ ȸȵ          Ȥȩɀȵ                                                           ǦȱǠȅǿ                                 ǦȱǠȅȀȱǟ

ȬȲȾǪȆƫǟ ȻǠƟǟ ƂǙ                             ȏȀȞǩ

2 ȯǠŎǟ                                                                                       

                                                                                   ȴɆɆȪǩ ȿ ǬǶǤȱǟ ǦɆȲȶȝ

                                                                                  ǰǪȺƫǟ)ǿǟȀȩ ɃǕ ǽǠơǟ ȰǤȩ(

                                                                    ǦǣȀƟ

                                                                                                                (ȜȥǟǼȱǟ ) ȂȦǂǟ

3ȯǠŎǟ                                  4 ȯǠŎǟ                                              

                                        ǟǧǠȵɀȲȞƫ                             ǥǼǩȀƫǟ ǒǟȀȊȱǟ Ȱȶȝ

                                                                         ǒǟȀȊȱǟ ȫɀȲȅ

 ȰȮȊȱǟ04ǯǽɀȶȺȱ ȔȆǤȵ ȰȮȉ :

                                                                   ǒǟȀȊȱǟ ȫɀȲȅ

ǯǽɀȶȺȱ ȔȆǤȵ ȰȮȉ : ȰȮȊȱǟNicosia

:ǿǼȎƫǟ

Nicosia ( F.M.):"Consumer Decision Press: Marketing and advertising
implications". Prentice -Hall ,inc ;Englewoud Cliffs;N. Jersey,1996

: ȰȎȦȱǟ ǦȍɎǹ

ȬȲȾǪȆƫǟ ȫɀȲȅ Ž ȴȮǶǪǩ ɄǝǟȀȊȱǟ  Û ɄǝǟȀȊȱǟ ȼȭɀȲȅ ȀȆȦǩ ɄȽ ȿ Û ɄǱǿǠǹ ȿǕ ɄȲǹǟǻ ǠȽǿǼȎȵ ȰȵǟɀȞȱǟ ȻǾȽ Û Ȱȵǟɀȝ ǥǼȝ

ȭȀǪȊƫǟ Ǵȑɀǩ ȿ Ž ƙǩǟǿǟȀȩȼ  ȸȵ ǦɅǿǠǲǪȱǟ ǧǠȵɎȞȲȱ ȼȲɆȒȦǩ Ž Ȁǭǘǩ ȼǪǞɆǣ ȷɀȭ Û ȼɆȥ ȈɆȞɅ ɃǾȱǟ ȜȶǪŎǟ ȸȝ ȯȂȞǣ ȄɆȱ ɀȾȥ Û

 ǦɅǿǠƟ ǦȵɎȞȱ ȼȱɀɆȵ ȀȆȦǩ Ɣȱǟ ȿ Û ǠȾɆȱǙ ǢȆǪȺɅ Ɣȱǟ ǦȥǠȪǮȱǟ ȯɎǹǦȺɆȞȵ.

ȬȲȾǪȆƫǟ ȫɀȲȅ ȷǙ ɄǝǟȀȊȱǟ  ȼȱ ȼȵǼȪǩ Ǡȵ ȿ ƘǭǖǪȱǟ ǦǱǿǻ Ȩȥȿ ǻǼǶǪǩ ǒǟȀȊȱǟ ȿ ǿǠɆǪǹɍǟ ǦɆȲȶȝ ȯɎǹ ȸȵ ǦɅǿǠǲǪȱǟ ǦȵɎȞȱǟ ɀƲ

.ȜȥǠȺȵ ȸȵ

البحث و التقییم

القرار

(النشاط )

استھلاك

تخزین  
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ƒا:ƚǃƓƛǃƒ ýƮƽǃ

 ƗƪƒƧƥƧǒƛƋƙ  ƗǒƧƓƞƙǃƒ Ɨǆǚƶǃƒ

 ǑƑƒƧƬǃƒ ǁǍǄƪǃƒ ǏǄƵ Ǒƪƕǒƕ

ǁǄǌƙƪǆǄǃ
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ǼɆȾƢ :

ɄȆǤɆǣ ǦȭȀȉ ǦȱǠǵ ǦȅǟǿǼǣ ȋǠƪǟ Ƙǹɉǟ ȰȎȦȱǟ ŽÛ  ɄǝǟȀȊȱǟ ȫɀȲȆȱǟ ɂȲȝ ǦɅǿǠǲǪȱǟ ǦȵɎȞȱǟ ǥǿɀȍ Ƙǭǖǩ ȰɆȲƠ Ź

ȬȲȾǪȆȶȲȱÛ  ȯɎǹ ȸȵƫǟ ǧǠȹǠɆǤȱǟ Ǧȝɀȶƭ ȰɆȲƠǽȿ ǠȾɆȲȝ ȰȎǶǪȳǠɆȪȱǟ ǼȞǣ Ȭȱ ǒǠȎȪǪȅǠǣ ȺɆȝ ǦȲɆȵ ǦȺɅǼȵ Ž ƙȮȲȾǪȆƫǟ ȸȵ Ǧ

ȿ ɁǼȵ ǦȥȀȞƫ ǠȾɆǵǟɀȑƘǭǖǩ  ɂȲȝ ǠȾȞȅɀǩȿ "ɄȆǤɆǣ" ǦɅǿǠǲǪȱǟ ǦȵɎȞȱǟȱ ɄǝǟȀȊȱǟ ǿǟȀȪȱǟ.ɃȀǝǟȂƨǟ ȬȲȾǪȆȶȲ  

 ȴɆȆȪǩ Ź Ǽȩȿ ǟǾȽ ȰȎȦȱǟƂǙ ǦǭɎǭ ǬǵǠǤȵ:  

 ǬǶǤƫǟȯȿɉǟ:  ɄȆǤɆǣ ǦȭȀȊǣ ȤɅȀȞǪȱǟ ȸȶȒǪɅǠȾǪɆǲɆǩǟȀǪȅǙȿ ǦȆȥǠȺƫǟ ŽÜ  

ǬǶǤƫǟ ƆǠǮȱǟ: ȹȏȀȞǪȆ ȼɆȥ  ǬǶǤȱǟ ǦɆǲȾȺȵǧǟȿǻɉǟȿ  ǦȵǼǺǪȆƫǟÜǧǠȹǠɆǤȱǟ ȰɆȲƠ Ž  

 ǬǶǤƫǟ:ǬȱǠǮȱǟ  ȴǪɅ ȼɆȥ ȰɆȲƠȷǠɆǤǪȅɍǟ ȯɎǹ ȸȵ ǠȾɆȲȝ ȰȎǶǪƫǟ ǧǠȹǠɆǤȱǟ.  
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 :ȯȿɍǟ ǬǶǤƫǟɄøøȆǤɆǣ ǦøøȭȀȉ:

 Ž ǠȽȿȂȢɅ Ɓ ǦɅȿǟȁ ȫȀǪɅ Ɓȿ ƙɅɎƫǟ ȻǟɀȥǕ ƂǙ Ȱǹǻ ɃǾȱǟ ǢȕȀȱǟ ǡǟȀȊȱǟ ǟǾȽ Û ɄȆǤɆǣ ȴȞȕ ȧȿǾǪɅ Ɓ ǠȺȵ ȸȵ195

.ȏǿɉǟ Ǣȭɀȭ ǒǠƲǕ ȤȲǪƯ Ž Ǧȱȿǻ  

         ǦȖɆȆǣ ǥȀȮȥǨȪȲȖȹǟ  Ƙȡ ǢȕȀȵȿ ǟǾɅǾȱ ǡǟȀȉ ȤȊǪȮɅ ȼǣ ǟǽǙȿ Û ȴȒƬǟ ǒɀȅ ǦƨǠȞƫ ǒǟȿǻ ǢȭȀɅ ȷǕ ȯȿǘɅ ȷǠȭ ƃǼɆȍ ȃǕǿ ȸȵ

.ȣǠȊǪȭɍǟ ǟǾȽ ƂǙ ȳǠȽ ǻǟȀǣ ǢɆȱǠȭ Ȱȍɀǩ ȤɆȭ Û ƘǤȮȱǟ ȰǤȩ ƘȢȎȱǟ ȼǤȲȖɅ ǿǠȍȿ Û ƁǠȞȱǟ Ž ǡȀȊȱǟȿ Ȱȭɉǟ Ȕƴ  

   - :ɄȆǤɆǣ ȤȊǪȮȵ  

 ȳǠȽ ǻǟȀǣ ǢɆȱǠȭ Ǽȱȿ ȳǠȝ1876 ÛǦɆȮɅȀȵɉǟ ǥǼǶǪƫǟ ǧǠɅɍɀȱǠǣ ȷǿɀǣ ɀɆȹ ŽȀȖȑǟ  Ƙȵ ǦȞȵǠǱ ȸȵ ǯȀǺǪɅ ȷǕ ȰǤȩ ǦȞȵǠƨǟ ȫȀǩ ƂǙ

.ȼǩǿǠƟ ǨȲȊȥȿ ȻǼȱǟȿ ȄȲȥǕ ǠȵǼȺȝ ǦɆǤȖȱǟ ǼȹɎɅ  

   ȳǠȽǻȀǣ ǢɆȱǠȭ ȯɀƠ ȼȵɀɅ ǧɀȩ ǢȆȮɆȱȿƂǙ  ǦȅǿǼȵ Ž ȃǿǻȿ ȴɆȲȞǪȱǟı ǬɆƧ ȄȭȿǕ-  ǥǿǠȅ ȸȵ ǯȿȂǩ ȷǕ ƂǙ ȷȀǣ ɀɆȹ Ž

 ȯǼɅȀȭ ƔɅǿǠȉı Ɣȱǟȿ Û ȫɀȱɀǣ ǦɆȱǼɆȍ Ž Ȱȶȝ ȄɅǿǼǪȱǟ ȫȀǩ ǠȵǼȞǣǠȽǟȀǪȉǟ .ǦȱǼɆȎȱǟ ȴȲȝ Ž ȸȮȶǪȵ ǴǤȍǕ ǠȵǼȞǣ  

      ǯȀȦǪȱǟ ȜɆȖǪȆɆȱ ȼȱ ǼȝǠȆȵ ȼȲȶȝ ȯɎǹ Ȥȑȿ ȿ Û ǦɆǤȖȱǟ ǧǠǣǟȀȊȱǟȿ ǦɆǤȖȱǟ ǧǠȦȍɀȱǟ ǯȂȵ ǦȱǼɆȎȱǟ Ž ȼȲȶȝ ȯɎǹ ȸȵ ǕǼǣ

Ǚ.ǟǻɀȎȱǟ ǒǠȵ Ȝȵ ȼȭǟɀȦȱǟ ǡǟȀȊǣ ǦȾȮȹ ȸȵ ǦȖȲǹ ǯȂȵ Ƃ  

    : ǻǟȀǣ ǡǟȀȉ ȨɅȀȕ ȸȝ ɄȆǤɆǣ ȣǠȊǪȭǟ  

       ǦȺȅ Ǣȕǿ ǿǠǵ ȤɆȍ ȳɀɅ Ž1998 ȳ ȷȀǣɀɆȹ ŽȤȊǪȭǟ  ȀȶȞȱǟ ȸȵ ȠȱǠǤȱǟ ȳǠȽ ǻǟȀǣ ǢɆȱǠȭ22 ǟǾɅǾȱ ǡǟȀȉ Û ǦȺȅ

ɀǪȵ Ƙȡ ǠǵǠƱ ǢȕȀƫǟ ǡǟȀȊȱǟ ǟǾȽ ǴǲȺɆȱ Û ǦȱǼɆȎȱǟ ȸǝǠǣȁ ƂǙ ȼȵǼȪɅ ǢȕȀȵȿ ȴȅǠǣ ǡȀȞɅȿ Û Ȝȩı  ɍɀȭ ɄȆǤɆǣ  

          ȼǪȖȲǹ ǨȹǠȭȿ Û ȀƩǟ ȳǠɅǕ Ž ȴȾȊȞȺɅȿ ȼȹɀǤƷ ǠǞɆȉ ȳǼȩ ǟǽǙ ȼǪɆȱǼɆȍ ƂǙ ȷɀǩǖɆȅ ȃǠȺȱǟ ȷǕ ƙȪɅ ɂȲȝ ȳǠȽ ǻǟȀǣ ǢɆȱǠȭ ȷǠȭ

 ǻǟȀǣ ǡǟȀȉ ȴȅǠǣ ǡǟȀȊȱǟ ǟǾȽ ȣȀȝȿ . ǥǿǻǠȹ ǧɀɅȁȿ Û ǠɆȲɆȹǠȦȱǟ Û ɍɀȮȱǟ ǧǠǤȹ ȸȵ ȌȲǺǪȆȵ ȸȵ ǦȹɀȮȵ ǥǾɅǾȲȱǟı  ǦǤȆȹ

Ǚ.ȳǠȽ ǻǟȀǣ Ƃ  

       ƫǠ:ɄȆǤɆǣ ȼǣȿȀȊȵ ɄƧ ǟǽ  

        ȼȹɉ ɍɀȭ ɄȆǤɆǣ ȴȅǠǣ ȂɆȶƫǟ ȼǣǟȀȉ ɄȶȆɅ ȷǕ ȳǠȽ ǻǟȀǣ ǢɆȱǠȭ ǿȀȩȴȒƬǟ ǒɀȅ ȏȀȵ žǠȞɅ ȼɅǕǿ Ž ȷǠȭ ȣȀȞɅ ɃǾȱǟȿ Û

øǣǠɆȆǤɆǤȆɅǼ  ǢȕȀƫǟȿ ɃȁǠȢȱǟ ǡǟȀȊȱǟ ǟǾȽ ȸȝ ȷɎȝɋǟ ƂǙ ȳǠȽ ǻǟȀǣ ǢɆȱǠȭ Ȝȥǻ Ǡȵ Û ǦɅǿǠȝ ǦɆǤȞȊǣ ɄȆǤɆǣ ǡǟȀȉ ɄȖǹ

 ȼǣǟȀȉ ȨɅɀȆǪȱ ǦȭȀȉ ǴǪȦɅ ȷǖǣ ȳǠȽ ǻǟȀǣ ǢɆȱǠȭ ǠȾȞȵ ȜȺǪȩǙ ǦǱǿǻ ƂǙ țǠȦǩǿɍǠǣ ǧǠȞɆǤƫǟ ǧǕǼǣȿ ȼǤȲȕ ɂȲȝ ȃǠȺȱǟ ȜȥǟǼǩȿ Û

.ȂɆȶƫǟ  

2 - ǣ : ǦȲǲȆȵ ǦȭǿǠȵ ɄȆǤɆ       

         ȄȅǕ ȳǠȝ1902ȳ  ǦȵɎȞȭ ȼȝǟȀǪǹǟ ȰǲȆɆȱ țǟȀǪǹǟ ǥǒǟƎǣ ȳǼȪǩȿ ȼǪɆȱǼɆȍ Ž ǦɆȦȲƪǟ ǦȥȀȢȱǟ ȸȵ ɍɀȭ ɄȆǤɆǣ ǦȭȀȉ

 ǦɅǟǼǤȱǟ Ž. ǦȲǲȆȵ ǦȭǿǠȵȿı ȯɎǹ ȸȵ ȼȞɆǤɅȿ ǡǟȀȊȱǟ ȔȲƸ ȷǠȭǧǠȹɀȮȵ  ȳǕ ǦǱǠƩǟ ȷǕ Ǡƞ ȸȮȱȿ . ǟǻɀȎȱǟ ȻǠɆȵ

țǟȀǪǹɍǟ ǟɀǤȭȿ ȀɅǿǟɀȩ Ž ɄȆǤɆǣ ȜɆǤɅ ȷǕ ȳǠȽǻǟȀǣ ǢɆȱǠȭ ǿȀȩ.ȷǠȮȵ ɃǕ Žȿ ȷǠȭ ɃǕ ǠŏȀȊɅ ȷǕ ȜɆȖǪȆɆȱ ǥƘȢȍ ǥ  

         ȳǠȝ Žȿ Û ƘǤȭ ȰȮȊǣ ȰȶȞȱǟ ǿɀȖǩ16 ɀɆȹɀɅ1903  ȰɆǲȆǩ ǢǪȮȵ ȸȵ ǦȲǲȆƫǟ ǠȾǪȭǿǠȵ ɂȲȝ ɍɀȭ ɄȆǤɆǤȱǟ ǨȲȍȿ

 ȳǠȽǻǟȀǣ ǢɆȱǠȭ țǠǣ ǠȾȆȦȹ ǦȺȆȱǟ ȯɎǹȿ Û ǥǼǶǪƫǟ ǧǠɅɍɀȱǟ Ž ǦɅǿǠǲǪȱǟ ǧǠȵɎȞȱǟȿ ǧǠȭǿǠƫǟ7968  ɄȆǤɆǣ ȸȵ ǠȹɀȱǠǱ

Ż "ȴȒȾȵȿ Û ɃɀȪȵ Û ȈȞȺȵ " ȯɀȪǩ ȼǪɅǠȝǻ ǨȹǠȭȿ Û ǕǼǤɅ ȜɆǤǣ  ǧǠǱǠǱȂȱǟȿ ǦɆȹǼȞƫǟ ǢȲȞȱǟ Ž ɄȆǤɆǣ ǦǞǤȞǪȱ ȁǠɆǪȵǟ ȧɀȪǵ

 ȸȵ ǻǼȞȱǟ ȜȦǩǿǟȿ2 ȳǠȝ1905 ƂǙ 15ȳǠȞȱǟ Ž 1906  ƃǟȿ 40   ȳǠȞȱǟ ǦɅǠŒ Ȝȵȿ Û ȳǠȝ Ž1910ȳ  ɁǼȱ ǴǤȍǕ

 Ž ǠȝȿȀȥ ɍɀȭ ɄȆǤɆǣ24 . ǦɅɍȿ  
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 ȼǪȭȀȉ ǧǠȞɆǤȵ ǧǻǟȁȿ Û ȳǠȽ ǻǟȀǣ ǢɆȱǠȭ ȼȲȞȥ Ǡȵ ȴȽǕ ȸȵ ȁǠƱɍǟ ǟǾȽ ȷǠȭȿƂǙ 100000 . ǦȺȆȱǟ Ž ǡǟȀȊȱǟ ȸȵ ȷɀȱǠǱ  

2-1- ǽ ȰȊȦȱǟ Ǧȶȩȿ ǳǠǲȺȱǟ ǥȿǿ:

 ȳǠȞȱǟ ȼǩȿǿǽ ɍɀȭ ɄȆǤɆǣ ǳǠƱ ȠȲǣ1909ȳ  Û ȷȀǣ ɀɆȹ ǦȺɅǼȵ ȼǣ ǧȀǺǪȥǟ ǠȞǝǟǿȿ ǟǼɅǼǱ ǟȀȪȵ ƁǠȽ ǻǟȀǣ ǢɆȱǠȭ ǴǪǪȥǟ ǬɆǵ

 ɂȲȝ ȼǪȞȑȿȿ ǦȺȅ ȰǤȩȿ  Û ǦȺɅǼȶȲȱ ǦɅǼɅƎȱǟ ǧǠȩǠȖǤȱǟ1908  ȸȵ ȰǝǟȿǕ ȸȵ ȼǪȭȀȉ ǧƎǪȝǟǟɀȱɀƠ  ǧǠǣȀȞȱǟ ȸȵƂǙ 

.ȴȾǪȝǠȒǣ ȰȪȹ Ž ǧǟǿǠɆȆȱǟ  

        Ǡȭ ǴǤȍǕȱ ȼǪɅɍȿ Ž ȴȭǠǵ ǢȎȺƫ ȼǶɆȉȀǩ Źȿ . ȤȽȀȱǟ ɃǿǠǲǪȱǟ ȼȆǵ ȰȒȦǣȿ ȼȵǼȩ Ǡȵ ȰȒȦǣ ǥƘǤȭ ǦɆǤȞȉ ǢǵǠȍ ȳǠȽ ǻǿǠǣ ǢɆ

 ǥǼƫ ǳǠǲȺǣ ǠɆƫǠȝ ǨȪȲǵ Û ɍɀȭ ɄȆǤɆǣ ȷǠȥ ǟǾȮȽȿ ÛǳǠǲȺȱǟ Ž ȼǪȭȀȉ ǧȀȶǪȅǟȿ17 ǿǠȞȉ ȷǠȭȿ ȰȊȦȱǟ ȣȀȞǩ Ɓ Û ǦȺȅɄȆǤɆǣ 

ɍɀȭ ɄȆǤɆǣ ǡȀȉǟ" ȳǠȽ ǻǟȀǣ ǢɆȱǠȭ ȼǵȀȕ ɃǾȱǟ ǳǠǲȺȱǟ ǼȞǣ ȬɆȑȀǪȅ Ǡȶǲǵ ɄȾȥ Û "17  ǦɆƫǠȞȱǟ ǡȀƩǟ ǧǒǠǱ ǳǠǲȺȱǟ ȸȵ ȳǠȝ

. ɍɀȭ ɄȆǤɆǣ ǯǠǪȹǙ Ž ȀǭǕ Ǡȵ ƘȖǹ ȰȮȊǣ ȀȮȆȱǟ ǿǠȞȅǕ ǨǤȲȪǩȿ ǠƬɀǵ ɃȀƶ Ǡƞ ǥȀǭǖǪȵ ɄȆǤɆǣ ǨȆȮǪȹǟȿ Ƃȿɉǟ  

 ȱǟ Ž ȀȖȑǟ ȷǕ ƂǙ Û ǿǟȀȶǪȅɍǟ ȜɆȖǪȆɅ Ɠǵ ǧǠȪȦȎȱǟ ȐȞǤǣ ǥȀȕǠǺƫǟ ɂȲȝ ǟƎƭ ȳǠȽ ǻǟȀǣ ǢɆȱǠȭ ȷǠȮȥ ǼȞǣȿ ǦɅǠȾȺ3 ǧǟɀȺȅ

 ȸȮȵ Ȭȱǽ ȷǠȭȿ ǧǟȀƫǟ ǧǟȀȊȝ Û ǜǱǠȦȵ ȰȮȊǣ ȻȀȞȅ ȔǤȽȿ ǦȲǝǠȽ ǧǠɆȶȮǣ ȀȮȆȱǟ ȷȂǹ ǠȵǼȞǣ ȼȅɎȥǙ ȸȲȝǕ Û ǦȪȽȀȵ

 ȳǠȝ ƙȺǭǟ Ɂɀȅ ɄȆǤɆǣ ȜȹǠȎȵ ɂȪǤɅ Ɓȿ Û ȳǠȽ ǻǟȀǣ ǢɆȱǠȭ ǒɀȅ1921 . ȳ  

2-2- ǣ: ǦɆƫǠȞȱǟ ǥȀȾȊȱǟȿ ȷǠȵɉǟȀ  

 ƂǙ ȼȝǠǣ ȰȞȦȱǟȿ Û ȜɆǤȱǟ ȴȅȀǣ ɄȆǤɆǤȱ Ȝȑȿȿ ȼǪɆȱǼɆȍ ƂǙ ȳǠȽ ǻǟȀǣ ǢɆȱǠȭ ǻǠȝı ǦȞǣǿǕ ȻǼȞǣ ǢȩǠȞǩ ɃǾȱǟȿ Û ȰȡǿǠȢɆȵ Ƀȿǿ

 ȴȅɎȱ ƙȮȱǠȵȿǠȊȥ  ɂȝǼɅ ǴǱǠȹ ȼǪȕɍɀȭɀȉ ȜȺȎȵ ǒǠǱ ȷǕ ƂǙ ǠɆȱǠȝ ȨɆȲǶǪȱǟ Ƃǟȿ ȷǠȵɉǟ Ȁǣ ƂǙ ɄȆǤɆǣ ȯǠȎɅǙ Ž ǠȞɆƤ

ȪȺƫǟ ǦǣǠǮƞ ȌǺȊȱǟ ǟǾȽ ȷǠȭȿ ǫɀȡ ȂȱǿǠȊǩ ǼȞǣȿ Û ȻǿǠȮȥǕ ȸȵȿ ȼǩƎǹ ȸȵ ǦȭȀȊȱǟ ǧǻǠȦǪȅǟ ǬɆǵ Û ɄȆǤɆǤȱ Ǿ15 ǦȺȅ

 ƃǟɀǵ ǼȞǣ ɃǕ Û ƙȆȶƪǟȿ ǦȺȵǠǮȱǟ ȂȽǠȺɅ Ȁȶȝ ȸȝ Žɀǩ ɃǾȱǟȿ Û ȳǠȽ ǻǟȀǣ ǢɆȱǠȭ ȃɎȡǟ ǸɅǿǠǩ ȸȵ ȰȊȦȱǟ ȸȵ10 ǧǟɀȺȅ

 ȼȅɎȥǙ ǸɅǿǠǩ ȸȵı . ǦɆȹǠǭ ǥȀȵ ǠȾɆȲǱǿ ɂȲȝ ǦȭȀȊȱǟ ǨȦȩȿ  

ǟ ǧǻǠȝ ǦɆȹǠǮȱǟ ǦɆƫǠȞȱǟ ǡȀƩǟ ȯɎǹȿ ȷɀȞȥǼɅ ɍ ȃǠȺȱǟ ȷǠȭȿ Û ȳȁǖǪƫǟ ɃǻǠȎǪȩɍǟ Ȝȑɀȱǟȿ ǻɀȭȀȱǟ ȸȵ ǨȹǠȭȿ ǒǟǿɀȱǟ ƂǙ ǦȭȀȊȱ5

 ǧǠǤȕȀƫǟ ǧǠȭȀȉ ȬȱǾǣ ȄȥǠȺȵ ȼȆȦȹ ȀȞȆȱǟ ȰǣǠȪȵ ɄȆǤɆǣ ȴǲǵ ǫɀȡ ȤȝǠȑ ȷǕ ƂǙ ǢȕȀȵ ǡȿȀȊȵ ȰǣǠȪȵ ǧǠǪȺȅ

. ɁȀǹɉǟ  

ǿǠȞȉȿ ǥǼɅǼǱ ǿǠȮȥǖǣ ǦɆȹǠǮȱǟ ǦɆƫǠȞȱǟ ǡȀƩǟ ǼȞǣ ǼɅǼǱ ȸȵ țɎȩɌȱ ɄȆǤɆǣ ǧǻǠȝ ǦɅǠȝǼȱǟ ǦɆȺȡǕ ǠȾȺȵ ǥȂɆȶǪȵ ǧǠȹɎȝǙȿ ǥǼɅǼǱ ǧǟ

ǥƘȾȊȱǟ ȯǠȮɆȹ  

  ǠȾǤɆǩȀǩȿ ƁǠȞȱǟ Ž ǧǠȭȀȊȱǟ ȰȒȥǕ ȸȵ ǦɆƫǠȞȱǟ ɄȆǤɆǣ ƎǪȞǩ21 . ǥǼǶǪƫǟ ǧǠɅɍɀȱǟ Ž Ƃȿɉǟ ǦǝǠȶȆȶƪǟ ǧǠȭȀȊȱǟ Ž  

ȸȮɆȊǩ ǼɅǟȀȥ ÛɄȭǠǪȺȭ ÛǧǠȽǟȂǪɆǣ ȴȝǠȖȵ ɄȆǤɆǣ ȬȲƢȿ ǦȭȀȉ ɁǼȱ ȰȶȞɅȿ. ȰǣɀȭǠǩ ȴȝǠȖȵ ǦȲȆȲȅȿ Û ƃǟɀǵ ǦɆƫǠȞȱǟ ɄȆǤɆǣ

. ǠȾȮȲƢ Ɣȱǟ ȴȝǠȖƫǟȿ ǠȾȞȹǠȎȵ Ž ȌǺȉ ȷɀɆȲȵ ȤȎȹ  

 Ȱȵȿ ȷɀȲȱǟ ǻɀȅǕ ǠǣǟȀȉ ǠǪȦȊǪȭǟ ǦȞȑǟɀǪȵ ǦǤȡǿȿ ǦȖɆȆǣ ǥȀȮȥƂǙ  ǥȀȮȱǟ ȸȵ ǦɅȿǟȁ ȰȭǦɆȑǿɉǟ  ǒǟǻɀȆȱǟ ȼȽǠɆȵ ǨȥǠȕȿ ÛǧǠɆȶȮǣ 

 ɊƢ ȷǕ ȜɆȖǪȆǩǿǠŒɉǟ.  

3- ǟɄȆǤɆǣ ȤɅȀȞǪȱ:

 ɍɀȭ ɄȆǤɆǣǦɅȂɆȲƱɍǠǣ  :
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 ǦȺȅ ǥȀȵ ȯȿɉǟ ǰǪȹǕ Û ǦɆȮɅȀȵɉǟ ǥǼǶǪƫǟ ǧǠɅɍɀȱǟ Ž ǦɆƫǠȞȱǟ ɀȮɆȆǤɆǣ ǦȭȀȉ ȨɅȀȕ ȸȝ ȜȺȎɅȿ ǰǪȺɅ ɃȁǠȡ ǡȿȀȊȵ ɀȽ1890 ȳ

 ǦȥǠȑǙ ǡǓ ȸȦȅȿ ǟǼȹƘȵ ȰǮȵ ɁȀǹǕ ǦɅȁǠȡ ǧǠǣȿȀȊȵ ǠȒɅǕ ǦȭȀȊȱǟ ȻǾȽ ǧǠǱǠǪȹǙ ȸȵȿƂǙ  " ǦȞɅȀȆȱǟ ǧɍɀȭǖƫǟ ȐȞǣ

ǠƲǕ Ž ɄȆǤɆǣ ǧǠǲǪȺȵ țǠǤǩȿ "țǠǤǩȿ ȄȭǠȺȆȱǠȭ. ǠȾɆȥ țǠǤǩ Ɣȱǟ ǥǻɀƨǟ ǢȆǵ ǥǻɀƨǟ ȣɎǪǹǟ Ȝȵ ǦȦȲǪƯ ǒ  

3-1- ȵ : ɄȆǤɆǣ ǡȿȀȊȵ ǧǠȹɀȮ  

 Ȑƥ Û ȀȮȆȱǟ Û ȰɆȵǟȀȮȱǟ ȷɀȱ Û ȂȭȀƫǟ ǥǿǾȱǟ ȁɀǪȭȀȥ ǡǟȀȉ ǦɅȁǠȡ ȻǠɆȵ : ȸȵ țɀȺȎȵ ɄȆǤɆǤȱǟ Û ǦɆȮɅȀȵɉǟ ǥǼǶǪƫǟ ǧǠɅɍɀȱǟ Ž

. ǦɆȞɆǤȖȱǟ ǧǠȾȮȺȱǟȿ ȷɀȶɆȲȱǟ Ȑƥȿ Û ƙɆȥǠȮȱǟ Û ȬɅǿɀȦȅɀȦȱǟ  

3-2-  ȸȵ ŸȀȞȱǟ ƁǠȞȱǟȿ ƁǠȞȱǟ Ž ɄȆǤɆǣ ǿǠȞȉ1898 ǦɅǠȡ Ƃǟ2010:
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4- ǟ :ɄȆǤɆǣ ǦȭȀȉ ǧǠɆǲɆǩǟȀǪȅ  

 ƁǠȞȱǟ Ž Ƃȿɉǟ ǦȭȀȊȱǟ ȷɀȮǩ ȷǖǣ ǦɆǲɆǩǟȀǪȅɋǟ ǠȾȥǟǼȽǕ ȨɆȪƠ ȻǠƟǠǣ ǬɆǮƩǟ ǠȾȵǼȪǩ ȘǵɎɅ ɄȆǤɆǣ ǦȭȀȊȱ ȰȵǖǪƫǟ ȿǕ ȀȑǠȺȱǟ ȷǙ

ǠȾȵǼȪǩ Ɣȱǟ ǧǠȵǼƪǟȿ ǧǠǲǪȺƫǟ ǦɆȝɀȹ ǬɆǵ ȸȵ  ȰȞȦǣ ǠȾǭǟǼǵǙ Ż ǧǟƘɆȢǩ ǫǟǼǵǚǣ ǦȭȀȊȱǟ ȻǾȽ ǧȂɆƢ Ǽȩȿ Û ǠȾȺǝǠǣȂȱ

 ǳɀȶȕ ǧǟǽ ǠȥǟǼȽǕ ǥǼȪȞƫǟ Ƙȡȿ ǦȖɆȆǤȱǟ ȣǟǼȽɉǟ ȸȵ ȰȞƟ ȷǕ ǨȝǠȖǪȅǟ Ɣȱǟȿ . ǦȭȀȊȱǟ Ž ǥȂɆȶǪƫǟÛ ǦɅǿǟǻɋǟ ȯɀȪȞȱǟ

.ȯǠȝ  
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 ƂǙ Ȱȍȿ Ɠǵ ǟƘǮȭ Ǽȶȍ ɃǾȱǟ ȧɎȶȞȱǟ ǟǾȽ ȳǠȵǕ ȤȪȹ ǠȵǼȺȝ ǠȾȆȦȹ ȏȀȞǩ ǦȲǞȅǕ ȫǠȺȽ ȷǙ ǳǠǲȺȱǟ ǠɆȹǻ Ž ǥȂɆȶǪƫǟ ǦǱǿǼȱǟ ȻǾȽ

 ǠőǠȩǠȕ ǧȀȶǮǪȅǟ ȤɆȭȿ ǧȀȶǮǪȅǟ ȤɆȭȿ ɁɀǪȆƫǟ ǟǾȽ ƂǙ ȰȎǩ ɄȮȱ ǦȭȀȊȱǟ ȻǾȽ ǧȀȮȥ ȤɆȭ ǦȲǞȅɉǟ ȻǾȽ ȸȵȿ Û

 ǡǟȀǪȩɋǟ ƂǙ ǦǱǠƜ ȸƲ ǦȲǞȅɉǟ ȬȲǩ ɂȲȝ ǢɆƱ Ɠǵȿ ȼǪǲȾǪȹǙ ɃǾȱǟ ȔɆȖǺǪȱǟ țɀȹ Ǡȵȿ ǨȖȖǹ ȤɆȭȿ ǦɅȀȊǤȱǟȿ ǦɅǻǠƫǟ

ȱ ǦȭȀȊȱǟ ȻǾȽ ȸȵ ȀǮȭǕ.ǳǠǲȺȱǟ ȸȵ ǦǱǿǼȱǟ ȻǾƬ ǨȲȍȿ ȤɆȭ ǠȾȺȵ ȴȲȞǪȹ ɄȮ  

4-1- : ǢȹǟɀǱ ǫɎǭ ɄȆǤɆǣ ǦȭȀȉ ǦȝǠȺȍ ȸȶȒǪǩ  

 :ɍȿǕ. ǦɅȁǠȢȱǟ ǧǠǣȿȀȊƫǟ  

 : ǠɆȹǠǭ.  (ǧɀȽ ǟȀǪɆǣ Û ȸȮȊǩ ǼɅǟȀȥ Û ɄȭǠǪȺȭ Û ȰǣɀȭǠǩ ) ȴȝǠȖƫǟ  

 ǠǮȱǠǭ: (ƃɀȹȀȥ) : ǦȦɆȦƪǟ ǧɍɀȭǖƫǟ  

 ɄȝɀȺȱǟ ȄȥǠȺǪȱǟ ǡɀȲȅǕ ǦȭȀȊȱǟ ǨȵǼȪǪȅǙ ǼȪȱ ɄǱɀȱɀȺȮǪȱǟ ȀɅɀȖǪȱǟ ɂȲȝ ǥȂȭȀȵ ǠȾȅǿǠƢ Ɣȱǟ ǧǠȝǠȺȎȱǟ ǦȥǠȭ Ž ȧɀȆȱǟ ǠőǠǲǪȺƫ

.ǠȾȲȶȝ Ž ǦɆǲɆǩǟȀǪȅǙ ǻǠȞǣǕ ǫɎǭ ɂȲȝ ǦȭȀȊȱǟ ǧȂȭǿ ǼȪȥ ɄȝɀȺȱǟ ȀɅɀȖǪȱǟ ƂǙ ɃǻǘɅ ɃǾȱǟ  

ɍǟ ǦȥǠȭ Ȝȑȿȿ Û ǧǠǲǪȺƫǟ ǦȞɆȲȕ Ž ǠȾȲȞǱȿ ȂɆȶǪƫǟ ɃǿǠǲǪȱǟ ȴȅɍǟ ǧǟǽ ǧǠǲǪȺƫǟ ɂȲȝ ȂɆȭȀǪȱǟ : ȯȿɉǟ ǼȞǤȱǟ ǦȚȥǠǶȶȲȱ ǧǠɆȹǠȮȵ

. ǦȞɆȲȖȱǟ Ž ǠȾȞȑȿ ɂȲȝ  

.ǦɆȱǠȞȱǟ ǥǒǠȦȮȱǟ ǧǟǽ ǦɅǿǟǻɋǟ ȴȚȺȱǟ ɂȲȝ ǻǠȶǪȝɍǟ :ƆǠǮȱǟ ǼȞǤȱǟ  

 ȓɀȖƪǟ ǦȥǠȭ Ž ǼǝǟɀȞȱǟ ǦɆȱǠȝȿ ȀȕǠǺƫǟ ǦȲɆȲȩ ǧǟǿǠȶǮǪȅɎȱ ǦɅǼȪȺȱǟ ǧǠȪȥǼǪȱǟ ȸȵ ȸȆƮ ɁɀǪȆȵ ɂȲȝ ǦȚȥǠǂǟ :ǬȱǠǮȱǟ ǼȞǤȱǟ

. ǦȭȀȊȱǟ Ž ǦɆǱǠǪȹɋǟ  

ǟ ȻǾȽ ǨȆȮȞȹǟ Ǽȩȿ ȻǾȽ Ǡŏ ǨȦȎǩǟ Ɣȱǟ ǦȝǿǠǤȱǟ ȜɅȁɀǪȱǟ ȧȀȕȿ ÛǧǠɆȲȶȞȱǟ ȴȚȹ Žȿ ǦɆȪɅɀȆǪȱǟ ǧǟǿǠȾƫǟ ɂȲȝ ǦɆǲɆǩǟȀǪȅɋǟ ǻǠȞǣɉ

.ǦȭȀȊȱǟ  

 ȰɆȲǶǪȱǟ ȳǼȪɅ ǬɆǵ Û ǧǠɅȀǹɉǟ ȸȝ ǦȦȲǪƯ ǦǞɆǣ ȂɆȶǪǩ ɄȆǤɆǣ ǠȾǲǪȺǩ Ɣȱǟ ǧǠȝǠȺȎȱǟ ȸȵ ǦȝǠȺȍ Ȱȭ ȷǕ ȀȭǾȱǠǣ ȀɅǼƨǟ ȸȵ

Ưȿ ǦǵǠǪȵ ȋȀȥ ǠȾȺȵ Ȱȭ ǦǞɆǤȱ ɄǲɆǩǟȀǪȅɍǟ ǦȝǠȺȍ ȰȮȱ ȴǪɅ ǦȭȀȊȱǟ ǦǞɆǤȱ ɄǲɆǩǟȀǪȅɍǟ ȰɆȲǶǪȱǟ ȷǕ ƗȞɅ Ǡư Û ǦȦȲǪƯ ȀȕǠ

. ǠȾǪǞɆǣ Ž ǦɅǻǼȞǪȱǟ ɂȲȝ Ǵȑǟȿ ȰȮȊǣ ȀǭǖǪɅ ȼȹɀȮǣ ɄȆȥǠȺǪȱǟ Ȝȑɀȱǟ ȂɆȶǪɅȿ ȻǼǵ ɂȲȝ  

ƪǟ ǧɍɀȭǖƫǟ Û ȴȝǠȖƫǟ Û ǦɅȁǠȢȱǟ ǧǠǣȿȀȊƫǟ ) ǫɎǮȱǟ ɄȆǤɆǣ ǧǠǲǪȺƫǟ ȸȵ ȔȪȥ Ǽǵǟȿ ȸȵ ǢȹǠƨ ȰȎȦȵ Ȥȍȿ ɄȲɅ Ǡȵ Žȿ ǦȦɆȦ

 ǦɆȮɅȀȵɉǟ ǥǼǶǪƫǟ ǧǠɅɍɀȱǟ Ž ǦɅȁǠȢȱǟ ǧǠǣȿȀȊƫǟ ƎǪȞǩ ǦɅȁǠȢȱǟ ǧǠǣȿȀȊƫǟ ǦȝǠȺȍ ɀȽȿ Û ɄȆǤɆǣ ǦȭȀȉ ǦɆǲɆǩǟȀǪȅǙ ƙǣ (

 ȷǕ ɄȆǤɆǣ ǦȭȀȉ ǧǕǿ ǼȪȥ ȧɀȆȱǟ Ǧȅǟǿǻ ȰɆȲǶǪǣ ȿ ǠȾȭɎȾǪȅǙ Ž ƘǤȭ ȏǠȦƳǙ  ƂǙ ɁǻǕ Ǡư Û ɃǠȊȱǟ ȿ ǥɀȾȪȱǟ ȸȝ ɎɅǼǣ

Ǫȵ ɀƴ Ž ǦɅȁǠȢȱǟ ǧǠǣȿȀȊƫǟ ȧɀȅ ǧǟƘȢǪȱǟ  ƂǙ ǦɅȁǠȢȱǟ ǧǠǣȿȀȊƫǟ ȫɎȾǪȅǙ Ž ǦȲǝǠƬǟ ǥǻǠɅȂȱǟ ǢǤȅ ǻɀȞɅ ȿ Û ǼȝǠȎ

 ȧɀȥ ǦɅȀȶȞȱǟ ȷǠȮȆȱǟ ǦǤȆȹ ǧǻǟǻȁǙ ǼȪȥÛ ǦɆȮɅȀȵɉǟ ǥǼǶǪƫǟ ǧǠɅɍɀȱǟ Ž ȷǠȮȆȱǟ ǦǤɆȭȀǩ ɂȲȝ ǧǕȀȕ Ɣȱǟ ǦɆȥǟȀȢȶƹǼȱǟ

  ǼɅȂǩ ȴȾǪǤȆȹ ǨǶǤȍǕ ǬɆǵ ǥƘǤȭ ǦǤȆȺǣ ǦȺȅ ƙȆȶƪǟ60%  Ʉȝȿ ǥǻǠɅȂȱǟ ȻǾȽ Ȩȥǟǿ Ǽȩȿ ȷǠȮȆȱǟ ǻǼȝ ƃǠƤǙ ȸȵ

 ȸȵ ǥǼɅǼǱ ȣǠȺȍǕ ǯǠǪȹǙ ȧɀȆȱǟ Ž ǠȾǪȎǵ ȸȵ ȰȲȪɅ ȣɀȅ ɃǾȱǟ ɃǼǶǪȱǟ ǟǾȽ ǦȾǱǟɀƫ ǦȭȀȊȱǟ ǧǿȀȪȥ ȜȶǪŎǟ Ž ɄǶȍ

 ǦȥȿȀȞƫǟ ǧǠǣȿȀȊƫǟǦɅǟǼǣ ǦɆǲɆǩǟȀǪȅǙ ǳǠƱ ȀȍǠȺȝ ǥǼɅǼƨǟ ǧǠǱɀǪȺƫǟ ȻǾȽ ǨǶǤȍǕ ȿ ǦɆǤȖȱǟ ǦɆȶƩǟ ǦȶȚȹǕ Ȝȵ ǦȪȦǪƫǟ ȿ  Ž

 ǦǱȂȵǕ ȷǕ ǦȭȀȊȱǟ ǨȚǵɍ ǬɆǵ ȀǹǓ ǿɀȖǩ ǫǼǵ ȿ ƙȮȲȾǪȆȶȲȱ ȳǠȞȱǟ ȧȿǾȱǟ ɂȲȝ ǧǕȀȕ Ɣȱǟ ǧǟƘȢǪȱǟ ȼǱȿ

 ȷǕ ǠȺȚǵɍ Ǽȩȿ Û ǦȾȭǠȦȱǟ ǦȾȮȹ ǠȾɆȱǙ ǦȪɆȒȵ ǦɅȁǠȡ ǧǠǣȿȀȊȵ ǨǲǪȹǖȥ ǦɅȁǠȢȱǟ ǦȾȭǠȦȱǟ ǧǠǣȿȀȊȵ ɃɀȾǪȆǩ ƙȮȲȾǪȆƫǟ

Ȫȥ ǦǝǿǠȖȱǟ ȿ ǦȞɅȀȆȱǟ ǧǟƘȢǪȱǟ ȻǾƬ ǥǼȞǪȆȵ ǨȹǠȭ ɄȆǤɆǣ ǦȭȀȉ ǻǼǂǟ ǠȾǪȩȿ Ž ǧǠǣȿȀȊƫǟ ǰǪȺǩ ǨȹǠȭ ǼǟǻǠȶǪȝǟ  ɂȲȝ

    ȨǤȆȵ ǥǼȞȵ ǦɆǲɆǩǟȀǪȅǙ ǠȎǹ ǟǻǟǼȝǙ ȿ Û ȧɀȆȱǟ Ǧȅǟǿǻ ȿ ȰɆȲƠ
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4-2-ǦɆǲɆǩǟȀǪȅǙ ɍɀȭǠȭɀȭ ǦȭȀȊȱ ɄȆǤɆǣ ǦȭȀȉ ǦȆȥǠȺȵ:

ɄȆǤɆǣ ǦȭȀȉ ǨȾǱǟȿ Ǽȩȿ ȆȥǠȺȵ ǦȾǱǟɀȵ ɀȽȿ ɍǕ ȀǹǓ ǠɅǼƠ ȸȵ ǥƘǤȭ ǦȎƜ ǨɆȚǵ Ɣȱǟ ȿ ɍɀȭǠȭɀȭ ǦȭȀȉ ǰȝȂƫǟ ǠȾ

 ǦȭȀȉ ƎǪȞǩ ǬɆǵ Û ǦɅȁǠȢȱǟ ǧǠǣȿȀȊƫǟ ȧɀȅ Ž ǦȍǠǹ ǠȾȆȥǠȺɅ ȸȵ Ȱȭ ǯǟȀǹǙ Ž ǟǼǣǕ ƅǟɀǪǩ ɍ ǠȾȲȞǱ Ǡư ȧɀȆȱǟ

 Ž ǠɆƫǠȝ ǦɆȩɀȆȱǟ ǦȎƩǟ ǦɆǵǠȹ ȸȵ ȧɀȆȱǟ Ž Ƃȿɉǟ ɍɀȭǠȭɀȭǧǠǣȿȀȊƫǟ Ȁȉ ǦɆȹǠǮȱǟ ǦǤǩȀƫǟ Ž ǠȾɆȲǩ ȿ ǦɅȁǠȢȱǟ ɄȆǤɆǣ Ǧȭ

 ȬȱǾȱ Û ƙǪȭȀȊȲȱ ǰȝȂȵ Ȝȑɀȱǟ ǟǾȽ ȷǕ Ȭȉ ɍȿǧǾơǟ  ƘɅǠȞȵ Ȝȑȿȿ ǧǠȞɆǤƫǟ ǥǻǠɅȁ ǦȱȿǠƮ ǦɆǲɆǩǟȀǪȅǙ ɄȆǤɆǣ ǦȭȀȉ

 ȳǠȝ ɄȦȥ ǦȞǪƫǟ ȿ ǡǠǤȊȱǠǣ ǠőǠǲǪȺȵ ȔǣȀǣ ǨȵǠȪȥ Û ǦɆȝɀȺȱǟ ɂȲȝ ȂɆȭȀǪȱǟ ȯɎǹ ȸȵ ƙȮȲȾǪȆƫǟ ǢȲƨ ǦȩɀȦǪȵ1996

ȱǟ ƂǙ ɄȆǤɆǣ ǧǠǱǠǱȁ ȿ ǢȲȝ ȷɀȱ ǦȭȀȊȱǟ ǧƘȡ ȣȿȀȞƫǟ ȧǿȁɉǟ ȷɀȲȼǣǟǾǪǱǠǣ  ǠȶȺɅǕ ȿ Û ǡǠǤȊȱǟ ǦǞȦȱǧǿǠǪǹǟ  ǧǟǿǠǤȝ

 Û ǡǠǤȉ ɎɅ : ȰǮȵ ǦȦǮȮȵ ǦɆǝǠȝǻɎǣ  ǠŏȿȀȊȵ ɄȆǤɆǣ ǦȭȀȉ ǨȖǣǿ Ǽȩȿ Û ǦɆǣȀȞȱǟ ǧǟɀȺȪȱǟ ȸȵ ƘǤȭ Ǝȝ ǨǮǣ Ɣȱǟ ȿ ɄȆǤɆǣ

ȵǖǣ ȔǤǩȀɅ ȼȹɉ ǡȿȀȊƫǟ ǟǾȽ ȷɀȪȊȞɅ ǡǠǤȊȱǟ ȰȞǱ Ǡư ƁǠȞȱǟ Ž ƙɆȑǠɅȀȱǟ ƙǤȝɎȱǟ ȀȾȉǖǣ ɀȽȿ ɍǕ ȴőǠɆǵ ȸȵ ȴȽȀ

 ǦȥǠȭ Ȝȑȿ ɂȲȝ ȂɆȭȀǪȱǟ ɄȾȥ ɄȆǤɆǣ ǦȭȀȉ ǠőǾȦȹ Ɣȱǟ ɁȀǹɉǟ ǦɆǲɆǩǟȀǪȅǙ ǠȵǕ Û ȼȹɀǣȀȊɅ ǠȶɆȥ Ɠǵ ƙɆȑǠɅȀȱǠǣ ǒǟǼǪȩɋǟ

 ǦȭȀȊȱǟ ǠȾɆȥ ǨȝȀȉ Ɣȱǟ ǦǮȱǠǮȱǟ ǦɆǲɆǩǟȀǪȅɋǟ ǠȵǕ Û ( ɀɅǟǻ ȇȿǠȵ ) ȿ ( ɄȆǤɆǣ ǢɅǟǻ ) ǠȾǲǪȺȵ ȤȲǹ ǦɆȪɅɀȆǪȱǟ ǧǠɆȹǠȮȵɋǟ

ȁ ǦȱȿǠƮ ǨȹǠȭȰǮȵ ǡǠǤȊȱǟ Ƙȡ ɁȀǹǕ ǦɆȝǠȶǪǱǙ ǧǠǞȥ ɂȲȡ ǥǼɅǼǱ ǧǠǲǪȺȵ ǳȀȖǣ ǦǶȑǟȿ ǥǻǠɅ    ɃǾȱǟ ( ɄȆǤɆǣ ǨɅǟǻ )

 ɄȆǤɆǣ ǦȭȀȉ ǨǵȀȕ Ǽȩȿ Û ƙɆȑǠɅȀȱǟ ȣǼȾǪȅǙ ɃǾȱǟ ȿ ( ɄȆǤɆǣ ȄȭǕ ) ȿ ȄɆȆǺǪȱǟ ȿ ǦɆȶƩǠǣ ƙȶǪȾƫǟ ȣǼȾǪȆɅ

ǠȺǩ ǥƘȢȍ ǢȲȝ ȫǠȺȽȿ ǧɎǝǠȞȲȱ ɄȲǝǠȞȱǟ ȴǲƩǟ ȫǠȺȾȥ ǠőǠǲǪƫ ǦȦȲǪƯ ǠȵǠǲǵǕ ǧǠǱǠǱȁ ȿ ǢȲȝ ȫǠȺȽȿ ȯǠȦȕɉǟ Ǣȅ

 ɃǾȱǟ ǢȅǠȺƫǟ ȴɆȶȎǪȱǟ ȿ ȴȞȖȱǟ ǦɆǵǠȹ ȸȵ ƙȮȲȾǪȆƫǟ ȧǟȿǽǕ ǡǠȞǪȅɋ ǦɆǲɆǩǟȀǪȅǙ Ȭȱǽ Ȱȭȿ ǡǠǤȊȲȱ ǦɆȮɆǪȅɎǣ

 ȧɀȆȱǟ Ž ƙȆȥǠȺȶȲȱ ǦȾǱǟɀȵ ȿ ƙȮȲȾǪȆƫǟ ɃɀȾǪȆɅ  

4-3- ǟ ǥƘǹɉǟ ǧǟɀȺȆȱǟ Ž ɄȆǤɆǣ ǦȭȀȉ ǦɆǲɆǩǟȀǪȅ:

 ȿ ǧǟǿǠȾƫǟ ȰȪȹ ǦɆȲȶȝ ɂȲȝ ǥƘǹɉǟ ǧǟɀȺȆȱǟ Ž ǧȂȭǿ ǼȪȥ Û ȔȪȥ ǦɆǱǿǠƪǟ ǦǞɆǤȱǟ ɂȲȝ ɄȆǤɆǣ ǦȭȀȉ ǦɆǲɆǩǟȀǪȅǙ ȀȎǪȪǩ Ɓ

 ǥǿǟǻǙ Ž ǦǶǱǠȺȱǟ ǡǿǠǲǪȱǟ ȳǟǼǺǪȅǚǣ ǦȭȀȊȱǟ ǨȵǠȩ ȯǠǮƫǟ ȰɆǤȅ ɂȲȞȥ Û ȀǹǓ ƂǙ ȴȆȩ ȸȵ ǦǶǱǠȺȱǟ ǦɅǿǟǻɋǟ ǡǿǠǲǪȱǟ

Ž ȜɅȁɀǪȱǟ ǧǠȮǤȉ ǥǿǟǻǙ Ž ǦǶǱǠȺȱǟ ǡǿǠǲǪȱǟ  ǧǠȅǿǠȶƫǟ ȸȵȿ Û ǦȞɅȀȆȱǟ ǧǠǤǱɀȱǟ ȴȆȩ ɂȲȡ ǦɅȁǠȢȱǟ ǧǠǣȿȀȊƫǟ ȴȆȩ

 ǠȾȦɆșɀǩ ȿ ǦǶǱǠȺȱǟ ȴŏǿǠƟ ȸȵ ǥǻǠȦǪȅɌȱ Ȁǹɇ ȴȆȩ ȸȵȿ Ȁǹɇ ȷǠȮȵ ȸȵ ǒǟǿǼƫǟ ȰȪȹ ƂǙ ǼȶǪȞǩ ǦȭȀȊȱǟ ȷǕ ȀȚȺȲȱ ǦǪȦȲƫǟ

 ǥǼɅǼƨǟ ȴȾȞȩǟɀȵ Ž  

ǩ ɍ ǠŒǚȥ Û ȧɀȆȱǟ ȸȵ ǠȾǪȎǵ ǧƎȭ ǠȶȾȵ ɄȆǤɆǣ ǦȭȀȉ ȷǕ Ǡȶȭ ȼȹȿǼǣ ɃǾȱǟ ȿ ɄȲǤȪǪȆƫǟ ɄǲɆǩǟȀǪȅɋǟ ȔɆȖǺǪȱǟ ȸȝ ƗȢǪȆ

 ȷǠɆȆȺȱǟ Ʉȕ Ž ȷɀȮǩ ȿ ȧɀȆȱǟ ȸȵ ǧǠȭȀȊȱǟ ȸȵ ƘǮȭ ǯȀơ Ǽȩ  

ɄȆǤɆǤȱ ǰɅȿȀǪȱǟ ȿ ǿǠȾȉɋǟ  :  

 ǧǟǿǠȾȉɋǟ ƎȭǕ ȸȵ ɄȆǤɆǣ ǦȭȀȉ ȼǣ ȳɀȪǩ ɃǾȱǟ ǰɅȿȀǪȱǟ ȿ ǿǠȾȉɋǟ ƎǪȞɅǟǽǟɀǶǪȅǟ ɆȹɀɅȂȦȲǪȱǟ ǧǠȪǣǠȆƫǟ ȿ ǦɆȹɀɅȂȦȲǪȱǟ ǰȵǟƎȱǟ ȸȝ Ǧ

 ǦɅǠȝȀǣ ǥƘǹɉǟ ǧǟɀȺȆȱǟ Ž ǨȵǠȩ Ǡȶȭ ǦɅǿǠȾȉɋǟ ȰȍǟɀȦȱǟ ȯɎǹ ȸȵ ȔȪȥ ǠȽǿǠȾȉǙ ǿǠȮǪǵǙ ȿ ǦɆƧȀȱǟ ǦɅǠȝȀȱǟ ȨɅȀȕ ȸȝ

 ȣȀȞɅ ɍ ǠȺȵ ȸȵ ǟǾƬȿ ǠɆȪɅȀȥǙ ȃǖȭ ȿ ǠǣȿǿǕ ȃǖȭ ȿ ƁǠȞȱǟ ȃǠȭ ǦɆƫǠȞȱǟ ǦɆȑǠɅȀȱǟ ǧǟǿȿǼȱǟ Ž ɄȆǤɆǣ ǦȵɎȞȱ ǠȽǿǠȾȉǙ

ȩȿ ɃǕ Ž ȿ ȷǠȮȵ Ȱȭ Ž ǻɀǱɀȵ ǴǤȍǕ ȿ ɄȆǤɆǣ . Ǩ  

5- ȥ : ȀǝǟȂƨǠǣ ɄȆǤɆǣ ǦȭȀȉ țȿȀ  

 ɄȆǤɆǣ Û ǡǓ ȸȦȅ Û ǟǼȹƘȵ ǦɅȁǠȢȱǟ ǧǠǣȿȀȊȶȲȱ ȜɅȁɀǪȱǟ ȿ ǦǞǤȞǪȲȱ ǠȾǪȶȾȵ ȳɉǟ ǦȭȀȊȱǟ ȌɆǹȀǩ ǨƠ ȷɎȶȞɅ ƙȝȀȥ ȀǝǟȂƨǠǣ ǼǱɀɅ  

 ǦɅȁǠȢȱǟ ǧǠǣȿȀȊȶȲȱ ɄȆǤɆǣ ǦȵɎȞȱǟ ȜɅȁɀǩ ȿ ǦǞǤȞǪȲȱ ȀǝǟȂƨǠǣ ǦǤɅȿȀȱǟ țȀȥ ø.(ǡȀȢȱǟÛȔȅɀȱǟ)  
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 țȀȥ ø ǦȺȅ ǾȺȵ ȰȶȞȱǟ ǕǼǣ ǬɆǵ ǦɅȁǠȢȱǟ ǧǠǣȿȀȊȶȲȱ ɄȆǤɆǣ ǦȵɎȞȱǟ ȜɅȁɀǩ ȿ ǦǞǤȞǪȱ ǥǼȮɆȮȆǣ ȇȿȀƩǟ1994 ƃǠƩǟ Ǩȩɀȱǟ ƂǙ 

.(ȧȀȊȱǟ)   

ƆǠǮȱǟ ǬǶǤƫǟǬǶǤȱǟ ǦɆǲȾȺȵ ::   

 ǦȅǟǿǼȱǟ țɀȑɀȵ ǥȀȽǠȚȱǠǣ ǦȪȲȞǪƫǟ ǧǠȹǠɆǤȱǟȿ ǧǠɆȖȞƫǟ ȜƤ ɂȲȝ ȴǝǠȪȱǟ ɄȲɆȲǶǪȱǟ ɄȦȍɀȱǟ ǰȾȺƫǟ ɂȲȝ ǻǠȶǪȝɍǟ Ź ǼȪȱǦȥǠȑɋǠǣ ƂǙ 

 ȴǪǩ ǦȅǟǿǼȱǟ ǦȞɆǤȕ Û ȬȱǽțǠǤǩǚǣ  ȯɀȍɀȲȱ ƙȞȵ ɄȶȲȝ ǰȾȺȵƂǙ  ǧǠɆȑȀȦȱǟ ǼɆȭǖǩ ȸȵ ǡȀȪǩ Û ǦɆȝɀȑɀȵȿ ǦɆȶȲȝ ǰǝǠǪȹ

 ǰȾȺƫǟ ɂȲȝ ǠȹǼȶǪȝǟ ǼȩȿɄǝǠȎǵɋǟ . ǦȱǠƩǟ Ǧȅǟǿǻ Ž ǬǶǤȲȱ ǦɆȶȲȝ ǦȪɅȀȖȭ ɄȦȍɀȱǟ  

 ǦɆȹǟǼɆƫǟ ǦȅǟǿǼȱǟ Ž ǨȵǼǺǪȅǟ Ǽȩȿǧǟȿǻɉǟ  : ǦɆȱǠǪȱǟ  

1-  ǥǿǠȶǪȅɍǟ:  ɄȽ ǥǿǠȶǪȅɍǟǥǟǻɉǟ ǦɆȅǠȅɉǟ  ǥǻɀǱ ȳǠȵǕ ƙȮȲȾǪȆƫǟ ȯǠȞȥǕ ǻȿǻǿ ǦȥȀȞƫ ǧǠȹǠɆǤȱǟ Ȝȶƨ ǨȵǼǺǪȅǟ Ɣȱǟ

 ȣȀȕ ȸȵ ȴȾȦȱǟ ǦȲȾȆȱǟȿ ǦǤȅǠȺƫǟȿ ǦȲȾȆȱǟ ǧǠȶȲȮȱǟȿ ȰȮȊȱǟ ǿǠɆǪǹǟ Ź Ǽȩȿ Û ȴȾȭɀȲȅ ɂȲȝ ǠȽƘǭǖǩȿ ǦɅǿǠǲǪȱǟ ǦȩɎȞȱǟ

 ǥǿǠȊǪȅɍǟ ǨȆȮȝȿ. ǬǶǤȱǟ ǦȺɆȝ ǻǟȀȥǕ ȜɆƤǻǠȞǣɋǟ ǦɆȱǠǪȱǟ:   

- ǲǪȆƫǠǣ ǦȍǠƪǟ ǧǠȵɀȲȞƫǟ : ǦȲǞȅɉǟ ȯɎǹ ȸȵ ǡɀ1-2-3-4-5

-  : ȴȩǿ ȯǟǘȆȱǟ ȯɎǹ ȸȵ ǦɅǿǠǲǪȱǟ ǦȵɎȞȱǟ ǥȀȾȉ ȃǠɆȩ6

-  : ǦȲǞȅɉǟ ȯɎǹ ȸȵ ɄȆǤɆǣ ǦɅǿǠǲǪȱǟ ǦȵɎȞȲȱ ɄȑǟȀǪȥǟ Ȝȅɀǩ ȳǠȵǕ ȬȲȾǪȆƫǟ ȰȞȥ ǻǿ9-10

-  ȯɎǹ ȸȵ ȼǩǻɀǱȿ ɄȆǤɆǣ ǦɅǿǠǲǪȱǟ ǦȩɎȞȱǟ ǦȥȀȞȵ ɁǼȵ ȃǠɆȩǦȲǞȅɉǟ  :11-12-13-14.

- ȑǿ ɁǼȵ ȃǠɆȩ : ǦȲǞȅɉǟ ȯɎǹ ȸȵ ɄȆǤɆǣ ǦɅǿǠǲǪȱǟ ǦȩɎȞȱǟ ȸȝ ȬȲȾǪȆƫǟ Ǡ15-16-17-18-19

-  ǦȥȀȞȵǯɀǪƫǟ  : ɄȆǤɆǤȱ ǦɅǿǠǲǪȱǟ ǦȩɎȞȱǟ ȸȝ ȰɅǼǤȱǟ20-21

2-  ǧǟȿǻɉǟǦɆǝǠȎǵɋǟ  : ǦȲȶȞǪȆƫǟ  

 ǬɆǵ ǦȪɅȀȖȱǟ ȯǠȶȞǪȅǠǣ ǬǶǤȱǟ ǧǠȹǠɆǣ ȰɆȲƠ ŹǦɆǝǠȎǵɋǟ .ǦɅȿǘƫǟ ǢȆȺȲȱ ǦɆȦȍɀȱǟ  

3-  : ǬǶǤȱǟ ǦɆȦɆȭ  

ɀǪȆǩǱ Ź Ǽȩȿ Û ƙȮȲȾǪȆƫǟ Ž ȰǮȶǪɅ ɃǾȱǟ  ǬǶǤȱǟ ȜȶǪǲƞ ȯǠȎǩɍǟ ǦȅǟǿǼȱǟ ǢǿǠɆǪǹǟ  Źȿ ǦȖɆȆǣ ǦɆǝǟɀȊȝ ǦȺɆȝǒǠȺǪȩǟ  ǠȽǻǟȀȥǕ

 ǦȺɆȞȱǟ ǻǟȀȥǕ ǻǼȝ ȠȲǣ Ǽȩȿ ǦȲɆȵ ǦȺɅǼȵ ȸȵ90  ǦǤȆȺǣ ǿɀȭǾȱǟ ȴȾȺȵ ȬȲȾǪȆȵ70%ȿ ǦǤȆȺǣ ǫǠȹɋǟ30%  ȬȱǽȿȣɎǪǹǠǣ 

ȿ ȀȥɀǪƫǟ ȰǹǼȱǟȿ ɄȶɆȲȞǪȱǟ ȴȽǟɀǪȆȵ ȿ ȴȾȺȅ ǦȱǠƩǟǦɆȝǠȶǪǱɍǟ.  
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:ǬȱǠǮȱǟ ǬǶǤƫǟ ǠȽƘȆȦǩ ȿ ǥǿǠȶǪȅɋǟ ǰǝǠǪȹ ȰɆȲƠ :  

 ǰǝǠǪȹ ȰɆȲƠ Ź øǥǿǠȶǪȅɍǟ ɀȱǟ ȰɆȲǶǪȲȱ ǠȪȥȿɄȦȍ ǟǻǠȶǪȝǟ  ǢȆȺȱǟ ɂȲȝƫǟǞǦɅɀ ɍǟ ǦȺɆȝ ǻǟȀȥɉǥǿǠȶǪȅ:   

1- ȰɆȲƠǧǠȹǠɆǤȱǟ :ǦɆȎǺȊȱǟ  

ǢȆǵ ǦȺɆȞȱǟ ǻǟȀȥǕ ȜɅȁɀǩ ø Ǖ ȯȿǼƨǟ : ȸȆȱǟ : ȸȆȱǟ ǢȆǵ ǦȺɆȞȱǟ ǻǟȀȥǕ ȜɅȁɀǩ ȰǮƹ ƃǠǪȱǟ

ȴȩǿ ȯȿǼǱ1ȸȆȱǟ ǢȆǵ ǦȺɆȞȱǟ ǻǟȀȥǟ ȜɅȁɀǩ :  

ǦȺɆȞȱǟȸȆȱǟǿǟȀȮǪȱǟǦɅȿǘƫǟ ǦǤȆȺȱǟ

 ƙǣǠȵ15 ȿ24ǦȺȅ2224.5%

 ȸȵ25 Ƃǟ34ǦȺȅ4448.9%

 ȸȵ35 Ƃǟ50ǦȺȅ1516.6%

 ȸȵ ȀǮȭǟ50ǦȺȅ0910%

țɀȶŎǟ90100%

                                     Ȗȱǟ ǻǟǼȝǙ ȸȵ : ǿǼȎƫǟȲǤǦ .ǥǿǠȶǪȅɍǟ ȠɅȀȦǩ ǧǠȹǠɆǣ ɂȲȝ ǻǠȶǪȝɍǠǣ

:ȨɆȲȞǪȱǟ   

 ȸȮƹ Ǡȵǹ ȸȵ ȼǪȚǵɎȵȯɎ ȯȿǼǱ  ȜɅȁɀǩǻǟȀȥǕ  ȸȆȱǟ ǢȆǵ ǬǶǤȱǟ ǦȺɆȝȷǕ  ƙȮȲȾǪȆƫǟ ȸȵ ǥƎǪȞƫǟ ǦǤȆȺȱǟȸȵ ǦǞȦȱǟ ȰǮƢ 

25Ƃǟ34 ǦȺȅ ǣǦǤȆȺ 48.9%ǠȶȭÛ  ȘǵɎɅȷǕ ɄȽ ǠȾȲɆǲȆǩ Ź ǦǤȆȹ Ȱȩǟ ȀǮȭǕ  ȸȵ51 ǦǤȆȺǣ ǦȺȅ10%  Ž ǼȶǪȝǟ ǬɆǵ

.ȯȁǠȺƫǟÛȴȝǠȖƫǟÛǦɆȞȵǠƨǟ ɃǻǟɀȺȱǟÛɄȽǠȪƫǟ Ž ȸɅǼǱǟɀǪƫǟ ƙȮȲȾǪȆƫǟ ɂȲȝ ǥǿǠȶǪȅɍǟ ȜɅȁɀǩ   

ǡ- : ȄȺƨǟ ǢȆǵ ǦȺɆɆȞȱǟ ǻǟȀȥǕ ȜɅȁɀǩ  

 ȴȩǿ ȯȿǼǱ2  : ȜɅȁɀǩ ƙǤɅǻǟȀȥǕ  ȄȺƨǟ ǢȆǵ ǦȺɆɆȞȱǟ.

ǦȺɆȞȱǟȄȺƨǟǿǟȀȮǪȱǟǦɅȿǘƫǟ ǦǤȆȺȱǟ

Ȁȭǽ6370%

ɂǮȹǕ2730%

țɀȶŎǟ90100%

                                Ȗȱǟ ǻǟǼȝǙ ȸȵ : ǿǼȎƫǟȲǤǦ ǻǠȶǪȝɍǠǣ  ȠɅȀȦǩ ǧǠȹǠɆǣ ɂȲȝǥǿǠȶǪȅɍǟ.   

:ȨɆȲȞǪȱǟ  ǴȒǪɅ ǦǤȆȹ ȷɀȲǮƹ ǿɀȭǾȱǟ ǬɆǵ ǫǠȹɋǟ ǦǤȆȹ ȸȵ ƎȭǕ ǿɀȭǾȱǟ ǦǤȆȹ ȷǕ70%ǦǤȆȹ ǠȶȺɆǣÛ30% ȷɀȲǮƹ ǫǠȹɋǟ              

ǯ  ɄȶɆȲȞǪȱǟ ɁɀǪȆƫǟ ǢȆǵ ǦȺɆȞȱǟ ǻǟȀȥǕ ȜɅȁɀǩ :  

 ȴȩǿ ȯȿǼǱ03:  ɄȶɆȲȞǪȱǟ ɁɀǪȆƫǟ ǢȆǵ ǦȺɆȞȱǟ ǻǟȀȥǕ ȜɅȁɀǩ ƏɅ  
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ǦȺɆȞȱǟɁɀǪȆƫǟǿǟȀȮǪȱǟǦɅǘƫǟ ǦǤȆȺȱǟ

 ǒɄȉɍ00%

ɄǝǟǼǪǣǟ077.77%

 ɄȅǠȅǕ1617.78%

 ɃɀȹǠǭ19.1921.12%

 ɄȞȵǠǱ4853.32%

 țɀȶŎǟ90100%

ǿǼȎƫǟ: Ȗȱǟ ǻǟǼȝǙ ȸȵǦǤȲ ǻǠȶǪȝɍǠǣ  ȠɅȀȦǩ ǧǠȹǠɆǣ ɂȲȝǥǿǠȶǪȅɍǟ.   

:ȨɆȲȞǪȱǟ  ȋǠƪǟ ȯȿǼƨǟ ȯɎǹ ȸȵ ǴȒǪɅǣ ɁɀǪȆƫǠɄɆȶɆȲȞǪȱǕ ɄȞȵǠƨǟ ɁɀǪȆƫǟ ȷǕ øǣ ǥƘǤȮȱǟ ǦǤȆȺȱǟ ȰǮƹ ɃǾȱǟ ɀȽ :53.32%،

 ǦǤȆȹ ȰǮƹ ɃɀȹǠǮȱǟ ɁɀǪȆƫǟ ǠȶȺɆǣ21.12%ȄȮȝ  ȿ ɄȅǠȅɉǟ ɁɀǪȆƫǟɄǝǟǼǪǣɍǟ  ǦȺɆȝ ǻǟȀȥɉ ǦȲɆȲȪȱǟ ǦǤȆȺȱǟ ȷɎǮƹ ȷǟǾȲȱǟ

ǬǶǤȱǟ ǣø: 17.78% 7.77و%ƃǟɀǪȱǟ ɂȲȝ

 : ǦȦɆșɀȱǟ ǢȆǵ ǦȺɆȞȱǟ ǻǟȀȥǕ ȜɅȁɀǩ : ǻ  

 ȴȩǿ ȯȿǼǱ04 :  ǦȦɆșɀȱǟ ǢȆǵ ǦȺɆȞȱǟ ǻǟȀȥǕ ȜɅȁɀǩ ƙǤɅ  

ǦɅǘƫǟ ǦǤȆȺȱǟ ǿǟȀȮǪȱǟ  ǦȺɆȞȱǟ

ǟɀȱظǦȦɅ

  Ȱȶȝ ȷȿǼǣ  066.67%

   ǢȱǠȕ  2932.22%

  Ȥșɀȵ  3235.55%

 ȀǱǠǩ  1921.11%

  ǦȆȅǘȵ Ž ǿǠȕǙ  044.44%

 țɀȶŎǟ  90100%

                                         Ȗȱǟ ǻǟǼȝǙ ȸȵ : ǿǼȎƫǟǦǤȲ ǻǠȶǪȝɍǠǣ  ȠɅȀȦǩ ǧǠȹǠɆǣ ɂȲȝǟǥǿǠȶǪȅɍ.

Ʌ :ȨɆȲȞǪȱǟǦǤȆȹ ȷǕ Û ȻɎȝǕ ȯȿǼƨǟ ȸȵ ǴȒǪ ǦȦɆșȿ ȷɀȱȿǟȂɅ ȸɅǾȱǟ ƙȮȲȾǪȆƫǟ  ȰǮƢɂȲȝǕ  øǣ ǦǤȆȹ35.55%،  ǦǞȥ ȼɆȲǩ Ż

ȖȱǟȲ ǦǤȆȺǣ ǦǤ32.22%   ÛǠȵǕ  ȰǮƢ ɄȾȥ ǧǟǿǠȕɋǟ ȿ ǿǠǲǪȱǟ21.11%  ȿ4.44%  ƃǟɀǪȱǟ ɂȲȝ.  

: ȰǹǼȱǟ ǢȆǵ ǦȺɆȞȱǟ ǻǟȀȥǕ ȜɅȁɀǩ : øȽ  

  ȴȩǿ ȯȿǼǱ05: ȰǹǼȱǟ ǢȆǵ ǦȺɆȞȱǟ ǻǟȀȥǕ ȜɅȁɀǩ ƙǤɅ  

ǦɅǘƫǟ ǦǤȆȺȱǟ ǿǟȀȮǪȱǟ  ǦȺɆȞȱǟ

ǟȱȰǹǼ

 ȸȵ ȰȩǕ18000    ǯǻ  1415.56%

18000  ƂǙ ǯǻ35000  ǯǻ  2224.44%
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 ȸȵ35000  ƂǙ50000  ǯǻ  4347.78%

 ȸȵ ȀǮȭǕ50000   ǯǻ  1112.22%

 țɀȶŎǟ  90100%

                            ȸȵ : ǿǼȎƫǟǙȱǟ ǻǟǼȝȖȲǦǤ ǥǿǠȶǪȅɋǟ ȸȵ ȠɅȀȦǪȱǟ ǧǠȹǠɆǣ ɂȲȝ ǻǠȶǪȝɋǠǣ .                                          

:ȨɆȲȞǪȱǟ  ȘǵɎȹǕ ȷ47.78% ȰǮƢ  ȸȵ ɂȲȝɍǟ ǦǤȆȺȱǟ ƙȮȲȾǪȆƫǟȷɀȲȎǶǪɅ ȸɅǾȱǟ Ȱǹǻ ɂȲȝ  ƙǣ Ǡȵ35000ǯǻ  ƂǙ

50000 ǠȵǕ Û  ǦǤȆȹ24.44% ɄȾȥ ȲȎǶǪɅ ȸɅǾȱǟ ƙȮȲȾǪȆƫǟ ȰǮƢøøøȷɀ Ȱǹǻ ɂȲȝ  Ǡȵ

Ɇǣøøøøøøøøøøø ȸ18000  ǯǻǙ Ƃ35000  ǯǻ  ÛƘǹɉǟ Žȿ  ǦǤȆȹ ȷǟ ȘǵɎȹ12.22%  ǦǤȆȺȱǟ ȰǮƢ

 ȸȵ ȀǮȭǟ Ȱǹǻ ɂȲȝ ȷɀȲȎǶǪɅ ȸɅǾȱǟ ƙȮȲȾǪȆȶȲȱ ǦȦɆȞȒȱǟ50000 ǯǻ  

 ȰɆȲƠ:ɄȆǤɆǤȱ ǦɅǿǠǲǪȱǟ ǦȵɎȞȱǟ ǥǿɀȍ :  

1  ( ɄȆǤɆǣ ) ǦɅǿǠǲǪȱǟ ǦȵɎȞȱǟ ǥȀȾȉ ȃǠɆȩ ø  

 : ȴȩǿ ȯǟǘȆȱǟ ȯɎǹ ȸȵ06:

 ø Ý ǦɅȁǠȢȱǟ ǧǠǣȿȀȊƫǟ țǠȖȪǣ ǦȍǠƪǟ ȿ ȻǠȹǻǟ ǥǿɀȭǾƫǟ ǦɅǿǠǲǪȱǟ ǧǠȵɎȞȱǟ ƙǣ ȸȵ ǠȾȥȀȞǩ Ɣȱǟ ǦɅǿǠǲǪȱǟ ǦȵɎȞȱǟ ɄȽǠȵ  

 ǿȿǼɅȀȥ ǦȵɎȝ ø  

 ɃȀȥǙ ø  

 ɄȆǤɆǣ ø  

Ƥ ø ȳɎȝɀǣ ǻɀ  

 ǠǪȹǠȥ ø  

 ȃȿǠȪȹ ø  

 ǦǵȀȥ ø  

- ǨɅƎȅ  

 :ȨɆȲȞǪȱǟ ȃǻǠȆȱǟ ȯǟǘȆȱǟ ǰǝǠǪȹ ȸȵ ȘǵɎɅ ȷɀȥȀȞɅ ƙȮȲȾǪȆƫǟ ȜɆƤ ȷǟ ȸȽǽ Ž ǠȾȞȑɀƢ ɁǼȵ ƙǤɅ ǟǾȽȿ Û ǦɅǿǠǲǪȱǟ ǦȵɎȞȱǟ

 ǠőȀȾȉ ǥɀȩ ƃǠǪȱǠǣ ȿ ǠȾɆȮȲȾǪȆȵ.  

2 ȦǪȱ ǥǻǼǂǟ ǥǻɀƨǟ ȀȍǠȺȝ ȃǠɆȩ øȒ : ǦȲǞȅɉǟ ȯɎǹ ȸȵ ǦɅǿǠǲǪȱǟ ǦȵɎȞȱǟ ǥǿɀȎȱ ǦȹɀȮƫǟ ȬȲȾǪȆƫǟ ǧǟǿǠɆǪǹǙ ȿ ǧɎɆ07Ü

08
 ȯǟǘȆȱǟ 07 ǟ ȰȽ : Ý ǠőǻɀǱ ƂǙ ȜǱǟǿ ɄȆǤɆǣ ǦɅǿǠǲǪȱǟ ǦȵɎȞȲȱ ȫǿǠɆǪǹ  

  ȴȩǿ ȯȿǼƨǟ06  : ȯǟǘȆȱǟ ȸȝ ǦǣǠǱɋǟɄȆǤɆǣ ǦɅǿǠǲǪȱǟ ǦȵɎȞȱǟ ǿǠɆǪǹɍ ǢǤȅ ǥǻɀƨǟ ȰȽ

ǧǟǿǠɆǪǹɋǟ  ǿǟȀȮǪȱǟ   ǦǤȆȺȱǟǦɅǘƫǟ  

ȴȞȹ  7280%

ɍ  1820%

țɀȶŎǟ  90100%

                              Ȗȱǟ ǻǟǼȝǙ ȸȵ : ǿǼȎƫǟǦǤȲ ɋǠǣɋǟ ǧǠȹǠɆǣ ȠɅȀȦǩ ɂȲȝ ǻǠȶǪȝǥǿǠȶǪȅ.  

  ȃǠȅɉǟ Ž ɄȆǤɆǣ ǦɅǿǠǲǪȱǟ ǦȵɎȞȱǟ ǿǠɆǪǹǙ ǻɀȞɅǻǠȶǪȝɍǠǣ ȯɎǹ ȸȵ ǟǾȽȿ ǠőǻɀǱ ɂȲȝ Ǡȵ ȀȪɅ Ȼ ƙǣɀǲǪȆƫǟȴȽǿǠɆǪǹǠǣ  ÛǦǤȆȺǣ 

80% ǠȵǕ  ȷɀȖȞɅ Ɏȥ  ǦɆȪǤȱǟǦɆƵǕ  Ž ǥǻɀǲȲȱȴȽǿǠɆǪǹǟ ɄȆǤɆǣ ǦɅǿǠǲǪȱǟ ǦȵɎȞȲȱ  ǦǤȆȺǣ20.%



للمستھلك الشرائي السلوك على بیبسي التجاریة العلامة تاثیر دراسة:             الثالث الفصل

51

- ȯǟǘȆȱǟ8 Ž ǥǿɀȭǾƫǟ ǦɅǿǠǲǪȱǟ ǦȩɎȞȱǟ ǥǻɀǱɀȵ ȀȍǠȺȝ ƙǣ ȸȵ :ȰȦȅɉǟ  ȫǿǠɆǪǹǟ Ž ǥƘǤȭ ǦǱǿǼǣ Ȁǭǘǩ Ɣȱǟ ȀȍǠȺȞȱǟ ɄȽ Ǡȵ Û

 ɄȆǤɆǣ ǦɅǿǠǲǪȱǟ ǦȵɎȞȲȱ  

-  ȀȞȆȱǟ  

- ȧȿǾȱǟ  

-ȷɀȲȱǟ  

- ǦɅǿǠǲǪȱǟ ǦȵɎȞȱǟ ȴȅǟ  

-ǥɀǤȞȱǟȿ ȤɆȲȢǪȱǟ  

 ȴȩǿ ȯȿǼƨǟ07: Ǯƹɋǟ Ȱ ȴȩǿ ȯǟǘȆȱǟ ɂȲȝ ǦǣǠǱ08:

ǧǟǿǠɆǪǹɍǟǧǟǿǟȀȮǪȱǟǦɅȿǘƫǟ ǦǤȆȺȱǟ

-ȀȞȆȱǟ

-ȧȿǾȱǟ  

-ȷɀȲȱǟ  

-ǦȵɎȞȱǟ ȴȅǟ  

-ȤɆȲȢǪȱǟ  

06
49
02
25
08

6.67%
54.44%

2.22%
27.78%

8.89%

țɀȶŎǟ90100%

                                              ȸȵ ǿǼȎƫǟǻǟǼȝǙ ȖȱǟǦǤȲ .ǥǿǠȶǪȅɍǟ ǧǠȹǠɆǣ ȠɅȀȦǩ ɂȲȝ ǻǠȶǪȝɍǠǣ  

 ȴȩǿ ǡǟɀƨǟ08ǟ ǥǻɀǱ ǦɆƵǕ ɁǼȵ ȄȮȞɅ Û ȴɆȪȱǟ ȯɎǹ ȸȵ ǦɅǿǠǲǪȱǟ ǦȵɎȞȱ ƘȡƫǟÛ ǦȅɀȶȲ  ǦɅǿǠǲǪȱǟ ǦȵɎȞȲȱ ȬȲȾǪȆƫǟ ǿǠɆǪǹǟȿ

ȧȿǾȱǟ : ƘɅǠȞȵ Ȩȥȿ  ǦǤȆȺǣ%54.44 ǦȵɎȞȱǟ ȴȅǟ  ǦǤȆȺǣ27.78% ȤɆȲȢǪȱǟǦǤȆȺǣ8.89% ȀȞȆȱǟ  ǦǤȆȺǣ6.67%

.ȬȲȾǪȆȶȲȱ ǦǤȆȺȱǠǣ ǠȾǪɆƵǕȿ ǦɅǿǠǲǪȱǟ ǦȵɎȞȲȱ ǦȅɀȶȲȵ ƘȢȱǟ ȴɆȪȱǟ ǦɆƵǕ ȁȂȞɅ.  

- : ǦȲǞȅɉǟ ȯɎǹ ȸȵ ɄȆǤɆǣ ǦɅǿǠǲǪȱǟ ǦȵɎȞȲȱ ɄȑǟȀǪȥǟ Ȝȅɀǩ ȳǠȵǕ ȬȲȾǪȆƫǟ ȰȞȥ ǻǿ9¡10.

: ȜȅǠǪȱǟ ȯǟǘȆȱǟ Ǡȵ ȏȀȝ țɀȺǩ Ž ȬɅǕǿ Ý ɄȆǤɆǣ ǦɅǿǠǲǪȱǟ ǦȵɎȞȲȱ ǧǟɀǤȞȱǟ ȯǠȮȉǕ  

 ȴȩǿ ȯȿǼƨǟ08:  ȰǮƹǦǣǠǱɋǟ  ȴȩǿ ȯǟǘȆȱǟ ɂȲȝ09:

ǦɅǘƫǟ ǦǤȆȺȱǟ ǿǟȀȮǪȱǟ ǧǟǿǠɆǪǹɍǟ

%68.89 62 ŽǠȭ

%33.11 28 ŽǠȭ Ƙȡ

%100 90 țɀȶŎǟ

              ȸȵ : ǿǼȎƫǟǻǟǼȝǙ ȖȱǟǦǤȲ .ǥǿǠȶǪȅɍǟ ǧǠȹǠɆǣ ȠɅȀȦǩ ɂȲȝ ǻǠȶǪȝɍǠǣ  

 ǦǤȆȹ ȷǟ ȯȿǼƨǟ ȯɎǹ ȸȵ ȘǵɎȹ :ȨɆȲȞǪȱǟ68.89% ÛɄȆǤɆǤȱ ǧǟɀǤȞȱǟ ȯǠȮȉǟ țɀȺǪǣ ƙȞȺǪȪȵ ƙȮȲȾǪȆƫǟ ȸȵ ǦǤȆȹ ǠȶȺɆǣ

33.11% Ƙȡ ƙȮȲȾǪȆƫǟ ȰǮƢ ɄȾȥƫǟ.ɄȆǤɆǤȱ ǧǟɀǤȞȱǟ ȯǠȮȉǟ țɀȺǪǣ ƙȞȺǪȪ
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 ȯǟǘȆȱǟ10  ȣȀȞǩ ȰȽ :ǧǠǲǪȺȵ Ý ǦɅȁǠȢȱǟ ǧǠǣȿȀȊƫǟ ȷȿǻ ɄȆǤɆǣ ǦɅǿǠǲǪȱǟ ǦȵɎȞȲȱ  

 ȴȩǿ ȯȿǼƨǟ09: ȰǮƹǦǣǠǱɋǟ  ȴȩǿ ȯǟǘȆȱǟ ɂȲȝ)10: (

ǦɅǘƫǟ ǦǤȆȺȱǟ ǿǟȀȮǪȱǟ ǧǟǿǠɆǪǹɍǟ

13.33% 12 ȴȞȹ

86.67% 78 ɍ

100% 90 țɀȶŎǟ

 ȸȵ ǿǼȎƫǟǻǟǼȝǙ ȖȱǟǦǤȲ ǥǿǠȶǪȅɍǟ ǧǠȹǠɆǤȱǟ ȠɅȀȦǩ ɂȲȝ ǻǠȶǪȝɍǠǣ.  

 ȴȩǿ ȯǟǘȆȱǟ ǰǝǠǪȹ ȸȵ10  ƙǤǪɅ.ȷǙ ǦǤȆȹ 86.67% ƙȮȲȾǪȆƫǟ ȸȵ ɍ  ȷɀȥȀȞɅǧǠǲǪȺȵ ɁȀǹǕ  "ɄȆǤɆǣ" ǦȵɎȝ ȴȅǠǣǠȵǕ  ǦǤȆȹ

13.33%    ȷɀȥȀȞɅ ȴȾȥǧǠǲǪȺȵ ɁȀǹǕ ."ɄȆǤɆǣ" ǦȵɎȞȱǟ ȴȅǠǣ  

ǦȲǞȅɉǟ ȯɎǹ ȸȵ ȼǩǻɀǱ ȿ "ɄȆǤɆǣ "ǦɅǿǠǲǪȱǟ ǦȵɎȞȱǟ ǦȥȀȞȵ ɁǼȵ ȃǠɆȩ:11-12-13-14.

ȴȩǿ ȯǟǘȆȱǟ11: ǧǠǣȿȀȊƫǟ țǠȖȩ Ž ǦɅǿǠǲǪȱǟ ǦȵɎȞȱǟ ɂȪǤǩ ȷǕ Ȩȥǟɀǩ "ɄȆǤɆǣ "ȰȽ.ȔȪȥ  

 ȴȩǿ ȯȿǼƨǟ10:) ȴȩǿ ȯǟǘȆȱǟ ɂȲȝ ǦǣǠǱɋǟ ȰǮƹ11(:

ǦɅɀǞƫǟ ǦǤȆȺȱǟ ǿǟȀȮǪȱǟ ǧǟǿǠǤǪǹɍǟ

"64.44 58 ȴȞȹ

35.55 32 ɍ

100 90 țɀȶŎǟ

Ȗȱǟ ǻǟǼȝǙ ȸȵǦǤȲ .ǥǿǠȶǪȅɍǟ ǧǠȹǠɆǣ ȜɆȩɀǩ ɂȲȝ ǻǠȶǪȝɍǠǣ  

 ȘǵɎȹ :ȨɆȲȞǪȱǟ ǦǤȆȹ ȷǓ66.44% ǩ"ǦɅǿǠǲǪȱǟ ǦȵɎȞȱǟ ɂȪǤǩ ȷǕ ɂȲȝ Ȩȥǟɀ ɄȆǤɆǣ"  ǦǤȆȹ ǠȵǕ ǧǠǣȿȀȊƫǟ țǠȖȩ Ž35.55%

  . ɍ "ɄȆǤɆǣ "ȴȅǠǣ ɁȀǹǕ ǧǠǲǪȺȵ ǰǪȺǩ ȷǕ ȷɀȲȒȦɅ ȿ țǠȖȪȱǟ ȄȦȹ Ž ɂȪǤǩ ȷǕ ɂȲȝ ȷɀȪȥǟɀɅ فھم

 ȴȩǿ ȯǟǘȆȱǟ12: ȴȞȺǣ ǦǣǠǱɋǟ ǨȹǠȭ ǟǽǙÛ"ɄȆǤɆǣ "ǦɅǿǠǲǪȱǟ ǦȵɎȞȲȱ ǦȪȥȀƫǟ ǧǠǲǪȺƫǟ ȻǾȽ ɄȽ Ǡȵ  

 ȴȩǿ ȯǟǘȆȱǟ ɂȲȝ ǦǣǠǱɋǟ ȯɎǹ ȸȵ12 ǠȹǼǱȿ .ɄȆǤɆǣ ǦɅǿǠǲǪȱǟ ǦȵɎȞȲȱ ɁȀǹǕ ǧǠǲǪȺȵ ȷɀȥȀȞɅ ɍ ƙǣɀǲǪȆƫǟ ǦɆǤȲȡǕ ȷǕ  

 ȴȩǿ ȯǟǘȆȱǟ13:  Ý ɄȆǤɆǣ ǦɅǿǠǲǪȱǟ ǦȵɎȞȲȱ ǰǪȺƫǟ ǟǾȽ ȸȝ ǨȥȀȞǩ ȤɆȭ.  

 ȴȩǿ ȯȿǼƨǟ11:  )ȴȩǿ ȯǟǘȆȱǟ ɂȲȝ ǧǠǣǠǱɋǟ ȰǮƹ13(:

ǦɅɀǞƫǟ ǦǤȆȺȱǟ ǿǟȀȮǪȱǟ ǪǹɍǟɆǧǟǿǠ

%50 45 ȷɎȝɋǟ

%27.78 25 ȨɅǼȍ

%22.22 20 ȜǝǠǤȱǟ

%100 90 țɀȶŎǟ

 ȸȵ : ǿǼȎƫǟǻǟǼȝǙ ȖȱǟǦǤȲ  ǥǿǠȶǪȅɍǟ ǧǠȹǠɆǤȱǟ ȠɅȀȦǩ ɂȲȝ ǻǠȶǪȝɍǠǣ.  

 :ȨɆȲȞǪȱǟ ȯɎǹ ȸȵǦǣǠǱǙ  ȴȩǿ ȯǟǘȆȱǟ13ǦǤȆȹ ȷǕ ȘǵɎɅ : 50%   ȨɅȀȕ ȸȝ ǯɀǪȺƫǟ ɂȲȝ ǨȥȀȞǩȷɎȝɋǟ  )ǿǠȾȉɋǟ (

Ûȿ27.78%  ǦǤȆȹ ǠȶȺɆǣ ǠƬ ȨɅǼȍ ȨɅȀȕ ȸȝ ɄȆǤɆǣ ɂȲȝ ǨȥȀȞǩ 22.22%  ȜǝǠǤȱǟ ȨɅȀȕ ȸȝ ɄȆǤɆǣ ɂȲȝ ǨȥȀȞǩ.  

 ȴȩǿ ȯǟǘȆȱǟ14: ǠȵȬɅǕǿ Ý.ɄȆǤɆǣ ǦɅǿǠǲǪȱǟ ǦȵɎȞȲȱ ǦɅȁǠȢȱǟ ǧǠǣȿȀȊƫǟ ǥǻɀǱ Ž  
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 ȴȩǿ ȯȿǼƨǟ12:  ȰǮƹǧǠǣǠǱɋǟ ) ȴȩǿ ȯǟǘȆȱǟ ɂȲȝ14.(

ǦɅɀǞƫǟ ǦǤȆȺȱǟ ǿǟȀȮǪȱǟ ǧǟǿǠǤǪǹɍǟ

%66.67 60 ǟǼǱ ǥǼɆǱ

%27.77 25 ǥǼɆǱ

%3.33 3 ǦȺȆǵ

%2.22 2 ǦȖȅɀǪȵ

%0 0 ǦǞɅǻǿ

%100 90 țɀȶŎǟ

 ȸȵ : ǿǼȎƫǟǻǟǼȝǙ ȖȱǟǦǤȲ ǥǿǠȶǪȅɍǟ ǧǠȹǠɆǣ ȠɅȀȦǩ ɂȲȝ ǻǠȶǪȝɍǠǣ.  

 :ȨɆȲȞǪȱǟȷǙ  "ɄȆǤɆǣ" ǦɅǿǠǲǪȱǟ ǦȵɎȞȱǟ ǯɀǪȺȵ ǥǻɀǱŹ ǦǤȆȺǣ ǟǼɆǱ ǥǼɆǱ ǥǻɀǱ ȿǽ ȼȹǕ ɂȲȝ ƙȮȲȾǪȆƫǟ ȣȀȕ ȸȵ ȼȶɆɆȪǩ 66.67

%  ǦǤȆȹ ǠȶȺɆǣ27.77%  ǦǤȆȹ ȄȮȝ ǥǼɆǱ ǥǻɀǱ ȿǽ "ɄȆǤɆǣ" ȷǕ ȷȿȀɅ3.33%فھم ǦȺȆǵ ȼǩǻɀǱ ɄȆǤɆǣ ȷǕ ȷȿȀɅÛ  ǠȵǕ

 ǦǤȆȹ1.22%  ǦȖȅɀǪȵ ɄȆǤɆǣ ǥǻɀǱ ȷǕ ȷȿȀɅ  

- ȯɎǹ ȸȵ " ɄȆǤɆǣ " ǦɅǿǠǲǪȱǟ ǦȵɎȞȱǟ ȸȝ ȬȲȾǪȆƫǟ Ǡȑǿ ɁǼȵ ȃǠɆȩǦȲǞȅɉǟ  :15-16-17-18-19.

 ȴȩǿ ȯǟǘȆȱǟ15: Ý ǦȺȆȱǟ Ž "ɄȆǤɆǣ" ǦɅǿǠǲǪȱǟ ǦȵɎȞȲȱ ǦɅȁǠȢȱǟ ǧǠǣȿȀȊƫǟ ɃȀǪȊǩ ǥȀȵ ȴȭ  

 ȴȩǿ ȯȿǼƨǟ13:  ȰǮƹǦǣǠǱɋǟ ) ȴȩǿ ȯǟǘȆȱǟ ȸȝ15: (

ǦɅɀǞƫǟ ǦǤȆȺȱǟ ǿǟȀȮǪȱǟ ǧǟǿǠǤǪǹɍǟ

%0 0  ȳɀɅ Ȱȭ

%23.33 21 ȳǠɅɍǟ ȴȚȞȵ Ž

%14.44 13  țɀǤȅɍǟ Ž ƙǩȀȵ

%40 36 ȀȾȊȱǟ Ž ƙǩȀȵ

%22.22 20  ǦȺȆȱǟ Ž ƙǩȀȵ

%0 0 ǟǼǣǕ

%100 90 țɀȶŎǟ

 ȸȵǻǟǼȝǙ ȖȱǟǦǤȲ  ǥǿǠȶǪȅɍǟ ǧǠȹǠɆǤȱǟ ȠɅȀȦǩ ɂȲȝ ǻǠȶǪȝɍǠǣ.  

 :ȨɆȲȞǪȱǟ ǦȵɎȞȱǟ ɃȀǪȊɅ ȬȲȾǪȆƫǟ ȷǕ ȘǵɎȹƙǩȀȵ ǦɅǿǠǲǪȱǟ  ǦǤȆȺǣ ȀȾȊȱǟ Ž40% ȴȚȞȵ Ž ÛȳǠɅɉǟ  ǦǤȆȺǣ23.33% Ż Û

 ǦǤȆȺǣ ǦȺȆȱǟ Ž ƙǩȀȵ 22.22% Ž ƙǩȀȵ ǠȵǕ ÛțɀǤȅɉǟ  ǦǤȆȺǣ14.44%  ǼǲȺȥ ǟǼǣǕȿ ȳɀɅ Ȱȭ ǠȵǕ0%.

 ȴȩǿ ȯǟǘȆȱǟ16: țǠȦǩǿǟ ȯǠǵ Ž ȰȽ ǿǠȞȅǟ  Ý ɄȑǠƫǟ Ž ȷǠȭ Ǡȶȭ ǠƬ ȬǝǟȀȉ ɂȪǤɅ "ɄȆǤɆǣ" ǦȵɎȞȲȱ ǦɅȁǠȢȱǟ ǧǠǣȿȀȊƫǟ  

 ȴȩǿ ȯȿǼƨǟ14:  ȰǮƹǦǣǠǱɋǟ ȴȩǿ ȯǟǘȆȱǟ ȸȝ )16: (

ǦɅɀǞƫǟ ǦǤȆȺȱǟ ǿǟȀȮǪȱǟ ǧǟǿǠǤǪǹɍǟ

%74.44 67  ȴȞȹ

%25.56 23 ɍ

%100 90 țɀȶŎǟ
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ǿǼȎƫǟ: Ȗȱǟ ǻǟǼȝǟ ȸȵǦǤȲ ǥǿǠȶǪȅɍǟ ǧǠȹǠɆǣ ȠɅȀȦǩ ɂȲȝ ǻǠȶǪȝɍǠǣ.  

 :ȨɆȲȞǪȱǟ ȯɎǹ ȸȵ ȘǵɎȹǦǣǠǱɋǟ ) ȴȩǿ ȯǟǘȆȱǟ ɂȲȝ16 ǦǤȆȹ ȷǕ (74.44%من المستھلكبن  ǦȵɎȞȲȱ ȴȾǝǟȀȉ ɂȪǤɆȅ

ɄȑǠƫǟ Ž ȷǠȭ Ǡȶȭ ɄȆǤɆǣ ǦɅǿǠǲǪȱǟ ǿǠȞȅɍǟ țǠȦǩǿǟ ȯǠǵ Ž Ǡȵǟ  ǦǤȆȹ25.56% من المستھلكین ɍɂȪǤɅ ȴȾǝǟȀȉ  Ǡȶȭ ǠƬ

. ɄȑǠƫǟ Ž ȷǠȭ  

 ȯǟǘȆȱǟ17:  ȰȽǥǻǠȝǙ  ǠȑȀȱǟ Ƃǟ ȜǱǟǿ "ɄȆǤɆǣ" ǦɅǿǠǲǪȱǟ ǦȵɎȞȲȱ ȬǝǟȀȉȸȝ  ÝǦɅǿǠǲǪȱǟ ǦȵɎȞȱǟ  

 ȴȩǿ ȯȿǼƨǟ15 :) ȴȩǿ ȯǟǘȆȱǟ ȸȝ ǦǣǠǱɋǟ ȰǮƹ17: (

ǦɅɀǞƫǟ ǦǤȆȺȱǟ ǿǟȀȮǪȱǟ ǧǟǿǠǤǪǹɍǟ

%85.56 77  ȴȞȹ

%14.44 13 ɍ

%100 90 țɀȶŎǟ

Ȗȱǟ ǻǟǼȝǟ ȸȵ:ǿǼȎƫǟǦǤȲ ǥǿǠȶǪȅɍǟ ǧǠȹǠɆǣ ɂȲȝ ǻǠȶǪȝɍǠǣ.

ȯɎǹ ȸȵ ȘǵɎɅǦǣǠǱɋǟ ȯǟǘȆȱǟ ɂȲȝ 17 ǢǤȅ ȷǕ ǥǻǠȝǙ  ǦɅǿǠǲǪȱǟ ǦȵɎȞȱǟ ȸȝ ǠȑȀȱǠǣ ȨȲȞǪɅ ǒǟȀȊȱǟ التعلیق: 

ǦǤȆȺǣ85.65%  ǠȵǕǒǟȀȊȱǟ ǥǻǠȝǟ ǢǤȅ ȷǟ ȷɀȪȥǟɀɅ ɍ ȴȾȥ ƙȮȲȾǪȆƫǟ ɄȩǠǣ  ǦɅǿǠǲǪȱǟ ǦȵɎȞȱǟ ȸȝ ǠȑȀȱǟ Ƃǟ ǻɀȞɅ

 ǦǤȆȺǣ14.44%

 ȴȩǿ ȯǟǘȆȱǟ18: ǟǽǙ  ǨȹǠȭǦǣǠǱɋǟ  Ý"ɄȆǤɆǣ" ǦɅǿǠǲǪȱǟ ǦȵɎȞȱǟ ȸȝ ǠȑȀȱǟ ǦǱǿǻ ɄȽ Ǡȶȥ Û ǠȑȀȱǟ ɄȽ  

 ȴȩǿ ȯȿǼƨǟ16: ȰǮƹǦǣǠǱɋǟ ) ȴȩǿ ȯǟǘȆȱǟ ȸȝ18: (

ǦɅɀǞƫǟ ǦǤȆȺȱǟ ǿǟȀȮǪȱǟ ǧǟǿǠǤǪǹɍǟ

%48.89 44 ǟǼǱ ǥǼɆǱ

%42.22 38 ǥǼɆǱ

%7.78 07 ǦȺȆǵ

%1.11 01 ǦȖȅɀǪȵ

%0 0 ǦǞɅǻǿ

%100 90 țɀȶŎǟ

 ȸȵ ǿǼȎƫǟǻǟǼȝǙ ȖȱǟǦǤȲ . ǥǿǠȶǪȅɍǟ ǧǠȹǠɆǣ ȠɅȀȦǩ ɂȲȝ ǻǠȶǪȝɍǠǣ  

 :ȨɆȲȞǪȱǟ ȯɎǹ ȸȵǦǣǠǱɋǟ  ȴȩǿ ȯǟǘȆȱǟ ɂȲȝ18 ȒǪɅǴ  ǦǤȆȹ ȷǕ48.88%  ƙȮȲȾǪȆƫǟ ȣȀȕ ȸȵ ǟǼǱ ǥǼɆƛ ǠȑȀȱǟ ǦǱǿǻ ȰǮƢ

 ǦǤȆȹ ǠȵǕ42.22%فھي  ǥǼɆǱ ǦǱǿǻ ȰǮƢ ǠȑȀȱǟ ȸȵ  ǦǤȆȹ ǠȶȺɆǣ Û7.78% . ǦȺȆǵ ǦǱǿǻ ȰǮƢ  

 ȴȩǿ ȯǟǘȆȱǟ19: ɄȽǠȵ "ɄȆǤɆǣ "ǦȵɎȞȲȱ ǦɅȁǠȢȱǟ ǧǠǣȿȀȊƫǟ ǠȾɆȥ ɃȀǪȉǕ Ɣȱǟ ǧǠǤȅǠȺƫǟÝ  

 ȴȩǿ ȯȿǼƨǟ17: ȰǮƹ) ȴȩǿ ȯǟǘȆȱǟ ȸȝ ǦǣǠǱɋǟ19: (

ǦɅɀǞƫǟ ǦǤȆȺȱǟ ǿǟȀȮǪȱǟ ǧǟǿǠǤǪǹɍǟ

%13.33 12 ǼɆȞȱǟ

%5.55 05 ǳǟȀȥǕ

%81.11 73 ȷǠȒȵǿ ȀȾȉ
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%100 90 țɀȶŎǟ

: ǿǼȎƫǟ Ȗȱǟ ǻǟǼȝǟ ȸȵǦǤȲ  ǥǿǠȶǪȅɍǟ ǧǠȹǠɆǣ ȠɅȀȦǩ ɂȲȝ ǻǠȶǪȝɍǠǣ.  

 :ȨɆȲȞǪȱǟ ȯɎǹ ȸȵȯȿǼƨǟ ǦɅǿǠǲǪȱǟ ǦȵɎȞȱǟ ȷȿȀǪȊɅ ƙȮȲȾǪȆƫǟ ǦɆǤȱǠȡ ȷǕ ǠȺȱ ǴȒǪɅ ɄȆǤɆǣ  ǦǤȆȺǣ ȷǠȒȵǿ ǦǤȅǠȺȵ Ž81.11%

 ǼɆȞȱǟ ǦǤȅǠȺȵ Ž ǠȵǕ ÛǦǤȆȹ ǼǲȺȥ13.33%  ǦǤȆȹ ǼƱ ǳǟȀȥɍǟ Ž ǠȶȺɆǣ5.55%

 ȴȩǿ ȯǟǘȆȱǟ20: ȹǕ ǧǼǱȿȿ ɄȆǤɆǣ ǥǿȿǿǠȩ ɃȀǪȊǪȱ ȰǶȶȲȱ ȬǣǠȽǽ ǦȱǠǵ Žȼ  ƁɅɂȪǤǪ  ǠȾȺȵɃǕ ǧǠǣȿȀȊȵ ǥǿȿǿǠȩ  ɄȽǠȵ

 ɄȆǤɆǣ ǦɅǿǠǲǪȱǟ ǦȵɎȞȱǟ ȸȵ ɍǼǣ ǠȾɅȀǪȊǩ ȷǕ ȸȮƹ Ɣȱǟ ǧǠǣȿȀȊƫǟÝ

ȴȩǿ ȯȿǼƨǟ18:  ȴȩǿ ȯǟǘȆȱǟ ȸȝ ǦǣǠǱɍǟ ȰǮƹ)20(:

ǦɅɀǞƫǟ ǦǤȆȺȱǟ ǿǟȀȮǪȱǟ ǧǟǿǠǤǪǹɍǟ

%65.56 59 ɍɀȭ Ǡȭɀȭ

%34.44 31 ǠǪȹǠȥ

%100 90 țɀȶŎǟ

 : ǿǼȎƫǟ ȸȵǻǟǼȝǙ ȖȱǟǦǤȲ ǥǿǠȶǪȅɍǟ ǧǠȹǠɆǤȱǟ ȠɅȀȦǩ ɂȲȝ ǻǠȶǪȝɍǠǣ.

ȨɆȲȞǪȱǟ: ǦǤȆȹ ȷǕ ȘǵɎɅ65.56  ǦǤȆȹ ǠȶȺɆǣ ɄȆǤɆǣ ǻɀǱȿ ȳǼȝ ȯǠǵ Ž ɍɀȭ Ǡȭɀȭ ȷȿȀǪȊɅ34.44  ƙȮȲȾǪȆƫǟ ȸȵ ȷȿȀǪȊɅ

. ǠǪȹǠȥ  

 ȴȩǿ ȯǟǘȆȱǟ21: Ý ǦȲɅǼǤȱǟ ǦȵɎȞȲȱ ȫǿǠɆǪǹǟ ǢǤȅ ɀȽǠȵ  

ȴȩǿ ȯȿǼƨǟ19:  ȰǮƹǦǣǠǱɋǟ  ȴȩǿ ȯǟǘȆȱǟ ȸȝ)21(:

ǟǦɅɀǞƫǟ ǦǤȆȺȱ ǿǟȀȮǪȱǟ ǧǟǿǠǤǪǹɍǟ

%58.89 53 ȧȿǾȱǟ

%27.78 25 ȌǝǠȎƪǟ ȄȦȹ

%13.33 12 ǦȞǪƫǟȿ ȇǠȞǪȹɍǟ

%100 90 țɀȶŎǟ

 : ǿǼȎƫǟȖȱǟ ǻǟǼȝǟ ȸȵǦǤȲ . ǥǿǠȶǪȅɍǟ ǧǠȹǠɆǣ ȠɅȀȦǩ ɂȲȝ ǻǠȶǪȝɍǠǣ  

 :ȨɆȲȞǪȱǟ ǦǤȆȹ ȷǕ ȯȿǼƨǟ ȸȵ ȘǵɎȹ58.89% ȸȵ ƙȮȲȾǪȆƫǟ ǦȲɅǼǤȱǟ ǦȵɎȞȲȱ ȴȽǿǠɆǹǟ ǢǤȅ ǻɀȞɅ  ǦǱǿǼȱǠǣ ȧȿǾȱǟ Ƃǟ

Ƃȿɍǟ ǦǤȆȹ ǠȵǟÛ27.78% ȿ13.33% ƙȮȲȾǪȆƫǟ ȸȵ ȴȾȥ  ǦȲɅǼǤȱǟ ǦȵɎȞȲȱ ȴȽǿǠɆǪǹǟ ǢǤȅ ȷȿǿƎɅǣ ȌǝǠȎƪǟ ȄȦȺ

ȇǠȞǪȹɍǟȿ .ƃǟɀǪȱǟ ɂȲȝ

:ȰȎȦȱǟ ǦȍɎǹ  

      ƙȮȲȾǪȆƫǟ ȸȵ ǦȺɆȝ Ǧȅǟǿǻ ȨɅȀȕ ȸȝ Ȭȱǽȿ ɄȆǤɆǤȱ ǦɅǿǠǲǪȱǟ ǦȵɎȞȱǟ ǥǿɀȍ Ƙǭǖǩ ȰɆȲƠ Ź ɄȆǤɆǣ ǦȭȀȊȱ ǠȺǪȅǟǿǻ ȯɎǹ ȸȵ

 ǧǟǿǠɆǪǹǟ ɂȲȝ ǠȾȞȅɀǩ Ƙǭǖǩȿ ǦɅǿǠǲǪȱǟ ǦȵɎȞȱǟ ǥǻɀǱ ȀȍǠȺȝ ȁǟȀǣǙ ȰǱǟ ȸȵ ÛǦȲɆȵ ǦȺɅǼȵ ȸȵǧǠɆȭɀȲȅȿ ǠȹǼǱɀȥ ȬȲȾǪȆƫǟ  ȷǕ

ǤɅ Ǡȵ ǟǾȽȿ ƙȮȲȾǪȆƫǟ ȓǠȅȿǕ ƙǣ ǦȞȅǟȿ ǥȀȾȉ ȬȲǪƢ ɄȆǤɆǤȱ ǦɅǿǠǲǪȱǟ ǦȵɎȞȱǟƙ.ȧɀȆȱǟ Ž ǠȾǪȖȲȅȿ Ǡőɀȩ 
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ǦƢǠǹ:

 ǬǶǤȱǟ ǟǾȽ ȯɎǹ ȸȵ ǠȺȩȀȖǩ ǼȪȱƂǙ  ȸȵ ǠȩɎȖȹǟȿÛ ȬȲȾǪȆȶȲȱ ɄǝǟȀȊȱǟ ȫɀȲȆȱǟ ɂȲȝ ǦɅǿǠǲǪȱǟ ǦȵɎȞȱǟ Ƙǭǖǩ țɀȑɀȵ

ǦɆȱǠȮȉɋǟ  ǦȅǟǿǼǣ ǠȺȶȩ ǼȪȥ ǦǵȿȀȖƫǟǦɅȀȚȹ  ǦȅɀȶȲƫǟ ǧǠȹɀȮƫǟȿÛǠŏ ȂɆȶǪǩ Ɣȱǟ ȌǝǠȎƪǟ ȤȲǪƯ ɂȲȝ ȣȀȞǪȱǟȿ ǦɅǿǠǲǪȱǟ ǦȵɎȞȲȱ

 ǥƎȞȵ ǥǿɀȍȿ ǥǻɀǱ ǠƬ ȸȶȒǩ Ɣȱǟ ǦȅɀȶȲƫǟ ƘȡȿƬ ǼȞǣ ǠȶɆȥ ȨȲǺǪȱÛǠǟƘǭǖǩ  ɄǝǟȀȊȱǟ ȼȭɀȲȅ ǠȍɀȎǹȿ ȬȲȾǪȆƫǟ ɂȲȝ ɃǾȱǟÛ

ǒɍɀȱǠǣ ǿɀȞȊȱǟȿ ǦɅǿǠǲǪȱǟ ǦȵɎȞȱǠǣ ȼȮȆƢ ɁǼȵ ȸȝ ƎȞɅ ȝ ǿǟȀȮǩ ȨɅȀȕ ȸȝǦȵɎȞȱǟ ȄȦȺȱ ǒǟȀȊȱǟ ǦɆȲȶ .  

 ǦȅǟǿǼǣ ǠȺȶȩ ǠȶȭǦɅȀȚȹ  ȤȲǪƯ ɂȲȝ ȣȀȞǪȲȱ ɄǝǟȀȊȱǟ ȫɀȲȆȱǟ Ž ǥȀǭǘƫǟ ȰȵǟɀȞȱǟ ȤȲǪǺƫǧǠɆȱɇǟ  ǦɆȲȶȞȱǟ Ǡŏ ȴǪǩ ƔȱǟǦɆȭǟǿǻɋǟ 

ȱÛȬȲȾǪȆƫǟ ȣȀȕ ȸȵ ǦȵɎȞȲǠȵǕ ǢȹǠƨǟ Ž  ǦȵɎȞȱǟ Ȁǭǟ ȰɆȲƠȿ ǦȥȀȞƫ ȯǠǮȶȭ "ɄȆǤɆǣ" ǦȭȀȉ ǦȱǠǵ Ǧȅǟǿǻ Ź ǼȪȥ ɄȪɆǤȖǪȱǟ

.ȬȲȾǪȆȶȲȱ ɄǝǟȀȊȱǟ ǿǟȀȪȱǟ ɂȲȝ ǦɅǿǠǲǪȱǟ  

:ǰǝǠǪȺȱǟ  

 ǦȅǟǿǼȱǟ ǼȞǣǦɅȀȚȺȱǟ :ǦɆȱǠǪȱǟ ǰǝǠǪȺȱǟ Ƃǟ ȰȍɀǪȱǟ Ź ǦɆȪɆǤȖǪȱǟȿ

- Ǽǵǟ ǦɅǿǠǲǪȱǟ ǦȵɎȞȱǟ ǥǻɀǱ ƎǪȞǩǡǠǤȅɉǟ Ɣȱǟ ǦɆȆɆǝȀȱǟ .ǒǟȀȊȱǟ ǦɆȲȶȞǣ ȳǠɆȪȲȱ ȬȲȾǪȆƫǟ ȜȥǼǩ  

- Ž ǟƘǤȭ ǟǿȿǻ ǦɅǿǠǲǪȱǟ ǦȵɎȞȱǟ ǥǿɀȍ ȰȮȉ ǢȞȲɅ ɂȲȝ ƘǭǖǪȱǟȬȲȾǪȆƫǟ ǿǠɆǪǹǟ .ǦȵɎȞȲȱ  

- ǠŒɀȭ ǡɀȲȖƫǟ ȂɆȶǪȱǟȿ ǒɍɀȱǟ ȨɆȪƠȿ ȬȲȾǪȆƫǠǣ ȯǠȎǩɍǟ ǦɆȲȶȝ Ž ǠȵǠȽ ǟǼȞǣ ǦɅǿǠǲǪȱǟ ǦȵɎȞȱǟ ɄȆǪȮǩȰȍǕ  ȸȵȯɀȍǕ 

 ȳǼȪǩ ǠȾǪȖȅǟɀǣ Ɣȱǟ ǦȆȅǘƫǟ.ȬȲȾǪȆȶȲȱ ȴɆȪȱǟȿ ȜȥǠȺƫǟ țɀȶƭ  

-(ǦɆȆȦȹȿ ǦɆǞɆǣ)Ȱȵǟɀȝ ǥǼȝ ȼɆȥ ȴȮǶǪǩ ɄǝǟȀȊȱǟ ȬȲȾǪȆƫǟ ȫɀȲȅ  

-Ƙǭǖǩ  ȸȵ ƙȮȲȾǪȆƫǟ Ȥȩǟɀȵ ɂȲȝ ȻƘǭǖǩȿ ǦɅǿǠǲǪȱǟ ǦȵɎȞȱǟ ǥǻɀƨ ǦȅɀȶȲƫǟ Ƙȡ ȴɆȪȱǟ ǧǠȹɀȮȵ Ǽǵǟ ƎǪȞɅ ɃǾȱǟÛȧȿǾȱǟ

ȸȵ"ɄȆǤɆǣ"ǦɅǿǠǲǪȱǟ ǦȵɎȞȱǟ ǥǿɀȍ ǥɀȩ Ȱȵǟɀȝ Ǽǵǟ ƎǪȞɅȿÛǦȾǱ  ǦȾǱɁȀǹǕ.  

:ǧǠɆȍɀǪȱǟ

 ȰȍɀǪȵ ǰǝǠǪȹ ȸȵ ȻȀȭǽ Ź Ǡȵ ȯɎǹ ȸȵǠȾɆȱǙ :ǦɆȱǠǪȱǟ ǧǠɆȍɀǪȱǟ ƇǼȪǩ ǠȺȺȮƹ  

- ǦǱǿǼȱǠǣ ǦɅǿǠǲǪȱǟ ǦȵɎȞȱǟ ǥǻɀǱ ɂȲȝ ǼȶǪȞɅ ȬȲȾǪȆƫǟ ǿǠǤǪȝǠǣÛǦɅǿǠǲǪȱǟ ǦȵɎȞȱǟ ǥǻɀǱ ƙȆƠƂȿɉǟ .ɄǝǟȀȊȱǟ ȼȭɀȲȅ Ž  

-ǻǠȶǪȝɍǟ  ȰǝǠȅȿ ɂȲȝǥǻǠɅȁ  ȻǾȽÛ ȬȲȾǪȆƫǟ ȣȀȕ ȸȵ ǦɅǿǠǲǪȱǟ ǦȵɎȞȲȱ ǒɍɀȱǟǧǟȿǻɉǟ  ǰɅȂƫǟ ǧǠȹɀȮȵ ȤȲǪƯ Ž ȰǮȶǪǩ

 ǦɆȺȪǪȱǟ ȯǠȶȞǪȅǟȿÛƃǠȎǩɍǟȀǮȭɉǟ .ǟǿǠȊǪȹǟ  
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-ȷǙ  ǧǠǤȲȖǪƫǟ ȸȵ ɄǝǟȀȊȱǟ ȬȲȾǪȆƫǟ ȫɀȲȅ ǦȅǟǿǻǦɆȅǠȅɉǟ ǦȆȅǘƫǟ ɂȲȝ Ǣƶ Ɣȱǟ ǠȽǾǹǕ  ǦȅǠɆȅ Ƀǟ ȴȅǿ ǼȺȝ ǿǠǤǪȝɍǟ ƙȞǣ

 ǦɆȪɅɀȆǩȿǕ ǲɆǩǟȀǪȅǙǦɆ .ǡɀȡȀƫǟ ȜȩɀȶǪȱǟ ȨɆȪƠ ȷǠȶȒȱ ǦɅǿǠǲǪȱǟ ǦȵɎȞȱǟ Ȍơ  



 ƗùùùùùǆƑƓƿ

ƴùùùùùùƞƒƧǆǃƒ
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ȜǱǟȀƫǟ ǦȶǝǠȩ:  

 ǦɆǣȀȞȱǟ ǦȢȲȱǠǣ : ɍȿǕ  

1-ȧɎȝ ƘȊǣ ÛƃǼǤȞȱǟ ȷǠȖǶȩ ÛȨɅɀȆǪȱǟ ǧǠɆƟǟȀǩǟÛȀȊȺȲȱ ȷǟȀȽȁ ǿǟǻÛ Û ȷǻǿɉǟ1999.

2- Û ȷǻǿɉǟ ǼɅȀǣ ǦǤǪȮȵ Û ȨɅɀȆǪȱǟ ȸȝ ǽǠǪȅɉǟ ȼȱɀȪɅ Ǡȵ Û ǨǣɀɅ ɄȶɆǱ ȷ ǨɅɀǣ ȈǪɅǕ ȤɅȁɀǱ2005.

3- ȜɅȁɀǪȱǟ ȿ ȀȊȺȲȱ ǦɆȲȶȞȱǟ ɃǿȿȁǠǪɆȱǟ ǿǟǻ Û ȰȵǠȊȱǟ ǬɅǼƩǟ ȨɅɀȆǪȲȱ ǦɆȲȶȞȱǟ Ȅȅɉǟ Û ȷȿȀǹǓ ȿ ɄǝǠȖȱǟ ǼɆƥ  

     Û ȷǻǿɉǟ2006.

4-  Û ȷǻǿɉǟ Û ȷǠȶȝ Û ȜɅȁɀǪȱǟ ȿ ȀȊȺȲȱ ȷǟȀȽȁ ǿǟǻ " ȰȵǠȮǪȵ ȰǹǼȵ " Û ȬȲȾǪȆƫǟ ȫɀȲȅ Û ǼȝǠȆȱǟ ǻǠȉǿ Û ȀɅǼȢȱǟ Ǽƥ

1996.

5- ɃȿǠȺɆƫǟ ɂȦȖȎȵ ǦȊǝǠȝ  Û ȀȎȵ Û Ȅƽ ƙȝ ǦǤǪȮȵ Û ǦɆȹǠǮȱǟ ǦȞǤȖȱǟ Û ȬȲȾǪȆƫǟ ȫɀȲȅ Û1998.

6-  Û ȀȎȵ Û ǥǼɅǼƨǟ ǦȞȵǠƨǟ ǿǟǻ Û ( ɄȪɆǤȖǩ ȰǹǼȵ ) ȨɅɀȆǪȱǟ Û ȤǶȩ ɀǣǟ ȳɎȆȱǟ ǼǤȝ2002.

7- ȓÛ ( ǦɆǞɆǤȱǟ ƘǭǖǪȱǟ Ȱȵǟɀȝ ) Û ȬȲȾǪȆƫǟ ȫɀȲȅ Û ɂȆɆȝ ȸǣ ŸǠȺȝ2  ǦɆȞȵǠƨǟ ǧǠȝɀǤȖƫǟ ȷǟɀɅǻ Û ȯȿɉǟ ǒȂƨǟ  

    Û ȀǝǟȂƨǟ2010.

8- ȓ Û ( ǦɆȆȦȺȱǟ ƘǭǖǪȱǟ Ȱȵǟɀȝ) Û ȬȲȾǪȆƫǟ ȫɀȲȅ Û ɂȆɆȝ ȸǣ ŸǠȺȝ2  ǦɆȞȵǠƨǟ ǧǠȝɀǤȖƫǟ ȷǟɀɅǻ Û ȯȿɉǟ ǒȂƨǟ  

    Û ȀǝǟȂƨǟ2010.

9-  Û ǦɅǿǼȺȮȅɋǟ Û ǦɆȞȵǠƨǟ ǿǟǼȱǟ Û ȬȲȾǪȆƫǟ ȫɀȲȅ Û ǼɆȆȱǟ ȰɆȝǠƧǟ Û ȸǶȎȱǟ ǼɅȀȥ2001.

10- ƙȆǵ ȸǣ ɄǱǠȹ Û Ȱǩǿɀȭ ǼɅȀȥ ǦȺɆȖȺȆȩ Û ɃǿɀøǪȺȵ ǦȞȵǠǱ ǧǟǿɀøȊȺȵ ǧǠɆȅǠȅǕ ȿ ǛǻǠǤȵ ȨɅɀȆǪȱǟ Û   

       ɃǠȵ2001.

11-       Û ȜøɅȁɀǪȱǟ ȿ ȀøȊȺȲȱ ǼȵǠƩǟ ǦøǤǪȮȵ ȿ ǿǟǻ " ȷɎȝɋǟ ȰǹǼȵ" ÛȬȲȾǪȆƫǟ ȫɀȲȅ ÛǿɀȎȺƫǟ ȀȎȹ ȀȅǠȭ  

      ÛƂȿɉǟ ǦȞǤȖȱǟ2006.

12-ǟȀǪȅǟ ȰǹǼȵ ) ȬȲȾǪȆƫǟ ȫɀȲȅ Û ǧǟǼɆǤȝ ȴɆȽǟȀǣǟ ǼȶƮ ǦȞǣǟȀȱǟ ǦȞǤȖȱǟ Û ȜɅȁɀǪȱǟ ȿ ȀȊȺȲȱ Ȱǝǟȿ ǿǟǻ Û ( ɄǲɆǩ  
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     Û ȷǠȶȝ2004.

13-  Û ȷǠȶȝ Û ȜɅȁɀǪȱǟ ȿ ȀȊȺȲȱ ȰǤȪǪȆƫǟ ǿǟǻ ( ɄȭɀȲȅ ȰǹǼȵ ) ȨɅɀȆǪȱǟ ǒɁǻǠǤȵ Û ǧǟǼɆǤȝ ȴɆȽǟȀǣǟ ǼȶƮ1992.

14-Û ȜɅȁɀǪȱǟ ȿ ȀȊȺȲȱ ǰȽǠȺƫǟ ǿǟǻ Û ȬȲȾǪȆƫǟ ȫɀȲȅ Û ȤȅɀɅ ǦȺɅǻǿ Û ɃǼɆȶȎȱǟ Û ȴȅǠǱ ǻɀȶƮ  Û ȷǻǿɉǟ2006

ǦɆȆȹȀȦȱǟ ǦȢȲȱǠǣ : ǠɆȹǠǭ:

1- Abd elmajid Amine, le Comportement du Consommateur Face

aux Variables d’action Marketing, éditions Management ,1999 .

2 - Andrea Semprini, le Marketing de la Marque, Approche

sémiotique, les éditions liaison, 1992.

3- Christian Derbaix, Joel Brée, Comportement du

Consommateurs, éditions économica, Paris, 2000.

4 - Christian Dussart, Comportement du Consommateur et

stratégie de marketing, éditions Mec-Graw Hill, Montréal,Canada

,1983.

5-Daniel Caumont, les études de Marché, éditions Dunod,

Paris,1998.

6-Daniel Durafour, Marketing, Dunod , 2éme éditions, Paris ,

2001.

7 -Denis Dorpy , Preme Volle , comportement de consommateur ,

concepts et outils, éditions Dunod, paris ,2003.

8 - Denis Pettigrew et al, le Consommateur, Acteur clé en

Marketing, les éditions Smg, 2002.

9- Eric Vernette, l' essentiel du marketing, 2 éme editions, éditions

d' organizations, 2000.

10-Georges lewi, Branding Management, éditions Pearson, Paris, 2005.

11- Georges lewi, la Marque, Comprendre les Marques pour les

éditions, paris, 2000. e Gérer et les Développer, éditions Vuibert, 3

12- Philip kotler,Bernard Dubois, Marketing Management,

Puplli-Union, éditions, Paris, 2000.

13- Philip kotler, les Clés du Marketing, éditions Village Mondial,

2003.
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14- Philip Kotler et al, Marketing Management, éditions pearson,

12 éme éditions, 2006.

arques, 15-Philippe Villenus, la Fin des M ver un retour aux

Produit, éditions d'organisations, 3 éme éditions, 1997.

16- Géraldine Michel, Au coeur de la marque, gérer, développer et

évaluer sa Marque, éditions Dunod, paris, 2004.

17- Géraldine Michel, la Stratégie d’extension de Marque, éditions

Vuibert, paris, 2000.

18-Laurence Nicolaieff, Dico Marketing , les éditions d'

organisation, 1994.

19- lendrevie Brocland, le Nouveau Publicator, éditions Dalloz,

2001.

20-Lendrevie levy lindon, Mercator, éditions Dalloz, 2003.

21-Marc Vanpercammem et al, Marketing, l'essentiel pour

comprendre, décider, agir, éditions déboeet , Bruxelles , 2002 .

22- Marc Fliser, le Comportement du Consommateur, éditons

Dalloz ,1994 .

23-Michel Chevalier, Gerald Mazzalovo, pro logo, éditions d'

organization, 2003

24- jean – noël –kapferer, ce qui va changer les Marques, éditions

d'organisations, 2002.

25- Jean-Noël – kapferer, les Marques, Capital de l’entreprise, les

chemins de la reconquête, éditions d’organisations, 2002.

26- jean – noël – kapferer, jean – Claude thoening, la Marque,

moteur de la compétitivité des entreprises et de la croissance de

l’économie, Mac – craw – Hill, Paris, 1989.

27- Richard ladwein , le Comportement du Consommateur et de

L’acheteur, éditions économica , Paris,1999.

28- Serge Dimitriasis , le Management de la Marque , vecteur de

croissance , les éditions d’organisations , 1994 .

29-Sophie Delerm et al, les Bases du Marketing, 3 éme édition,

Vuibert, 2002.

 * : ǠǮȱǠǭ: ǦɆȞȵǠƨǟ ȰǝǠȅȀȱǟ  
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ȰǱɀȡ ǠɅǠȅ øÛ ȬȲȾǪȆƫǟ ȫɀȲȅ ɂȲȝ ǠȽƘǭǖǩ ȿ  ǦɅǿǠǲǪȱǟ ǦȵɎȞȱǟ Û  Û ƘǪȆǱǠȵ ǦȱǠȅǿ  Û ȷǠȺǤȱ ǦȞȵǠǱ2010.

 Û ǦɆȑǟǿ ǻɀȆȱ øǥǼȲȪƫǟ ǧǠǲǪȺƫǟ ȻǠƟ ȬȲȾǪȆƫǟ ȫɀȲȅ  Û ǦȺɆȖȺȆȩ ɃǿɀǪȺȵ ǦȞȵǠǱ Û ƘǪȆǱǠȵ ǦȱǠȅǿ Û2009.

 ſǠȍ ɃǿǠǱ øȬȲȾǪȆƫǟ ȫɀȲȅ ɂȲȝ ǦɅǿǠǲǪȱǟ ǦȵɎȞȱǟ Ƙǭǖǩ Û  Û ǦȲɆȆƫǟ Û ȣǠɆȑ ɀǣ  ǼȶƮ ǦȞȵǠǱ Û ƘǪȆǱǠȵ ǦȱǠȅǿ Û

2008

*  : ǠȞǣǟǿƙȹǟɀȪȱǟ

 ǦɅȀǝǟȂƨǟ ǦɅȀȮȦȱǟȿ ǦɆȝǠȺȎȱǟ ǦɆȮȲƫǟ ȷɀȹǠȩ  

 Ȁȵɍǟ ȸȵ ǦǮȱǠǮȱǟ ǥǻǠƫǟ øø66 øøøø57  Ž Ƿǿǘȵ27 ȳǠȝ ǥǼȞȪȱǟ Ƀǽ1385 ȯ Ȩȥǟɀƫǟ Ȼ19  ȃǿǠȵ1966 .  

 Ȁȵɇǟ ȸȵ ǦȞǣǟȀȱǟ ǥǻǠƫǟ øø66 øøøø57  Ž Ƿǿǘȵ27 ȳǠȝ ǥǼȞȪȱǟ Ƀǽ1385 ȯ Ȩȥǟɀƫǟ Ȼ19  ȃǿǠȵ1966.  

 Ȁȵɉǟ ȸȵ ǦȆȵǠƪǟ ǥǻǠƫǟ øø66 øøøø57  Ž Ƿǿǘȵ27 ȳǠȝ ǥǼȞȪȱǟ Ƀǽ1385 ȯ Ȩȥǟɀƫǟ Ȼ19  ȃǿǠȵ1966.  

ǧɎŎǟ :ǠȆȵǠǹ *   

Mutation revu , édité par la chambre algérienne de commerce et d’industrie , n

28, 1999 .

 *: ǠȅǻǠȅ: ǦɆȹȿȀǪȮȱɋǟ Ȝȩǟɀƫǟ  

unige.ch/lionce-www.ovsm-

- www.univ-pae-fr.

-www.wikipedia.org



ƾơǚǆǃƒ
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ǦɆǤȞȊȱǟ ǦɆȕǟȀȪƹǼȱǟ ǦɅȀǝǟȂƨǟ ǦɅǿɀȾȶƨǟ

ɄȶȲȞȱǟ ǬǶǤȱǟ ȿ ƃǠȞȱǟ ȴɆȲȞǪȱǟ ǥǿǟȁȿ

ǦȲɆƫ ɄȞȵǠƨǟ ȂȭȀƫǟ

ƘɆȆǪȱǟ ȳɀȲȝ ȿ ǦɅǿǠǲǪȱǟ ȳɀȲȞȱǟ ȿ ǦɅǻǠȎǪȩɍǟ ȳɀȲȞȱǟ ǦɆȲȭ

ȬȲȾǪȆȶȲȱ ɄǝǟȀȊȱǟ ȫɀȲȆȱǟ ɂȲȝ ǦɅǿǠǲǪȱǟ ǦȵɎȞȱǟ Ƙǭǖǩ : ǦȅǟǿǼȱǟ ȷǟɀȺȝ                          ȨɅɀȆǩ ȌȎơ

ǦɅȁǠȢȱǟ ǧǠǣȿȀȊȶȲȱ "ɄȆǤɆǣ" ǦɅǿǠǲǪȱǟ ǦȵɎȞȱǟ ǦȱǠǵ Ǧȅǟǿǻ

 : ǦǤȲȖȱǟ ǻǟǼȝǙ ȸȵ

1                         ȸɅǼȱǟ ȤɆȅ ȴȽǟȀȱǟ ȸǣ øøø2                         ȯɎǱ ǦȶȪȲȝ   øøøø

3  ɄȵǠȅ ǳǠǤȉ øøø

źǼɆȅ Û ɃǼɆȅ

Ž ȄȹǠȆɆȱ ǥǻǠȾȊȱ ǻǟǼȝɋǟ ǿǠȕǙ   ǻ ȳ ȯȿȱ ȻǾȽ ǻǟǼȝǚǣ ǠȺȶȩ ǦɅǟǼǤȱǟ Ž ǠȾǵȀȕ Ź Ɣȱǟ ǧǠɆȑȀȦȱǟ ȐȞǣ ɂȲȝ ǦǣǠǱɌ

.ǥǿǠȶǪȅɍǟ

őȱǟ ƙȮȲȾǪȆƫǟ ȸȵ ƙǣɀǲǪȆƫǟ ȌǝǠȎǹ ȐȞǣ ǦȥȀȞȵ ƂǙ ǥǿǠȶǪȅɍǟ ȻǾȽ ȣǼǾ."ɄȆǤɆǣ" ǦɅǿǠǲǪȱǟ ǦȵɎȞȱǟ ȷȿȀǪȊɅ ȸɅ

Ɏǹ ȸȵ ǦɅǿǠǲǪȱǟ ǦȵɎȞȱǟ Ƙǭǖǩ ƂǙ ǦȥǠȑɋǠǣǙ ȿ ǧǟǻǠȪǪȝǟ ɂȲȝ ǦȵɎȞȱǟ ǥǻɀǱ ȯȭǟǿǻ.ƙȮȲȾǪȆƫǟ ǧǠ

 ȸȆǵ ɂȲȝ ǠȪǤȆȵ ȴȭȀȮȊȹ ȿ Û ǨƜ ɄȶȲȝ ȏȀȢȱ ǠƬǠȶȞǪȅɍ ǟȀȚȹ ȧǼȍ ȿ ǦǵǟȀȍ ȰȮǣ ǥǿǠȶǪȅɍǟ Ɋȵ ȴȮȺȵ ǒǠǱȀȱǟ

.ȴȮȲȵǠȞǩ

استمارة
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ǡɀǲǪȆƫǟ ȯɀǵ ǦɆȎǺȉ ǧǠȵɀȲȞȵ : ȯȿɉǟ ȴȆȪȱǟ

: ȸȆȱǟ/1

- ȸȵ15  ƂǙ24  ǦȺȅ

- ȸȵ25  ƂǙ34 ǦȺȅ

- ȸȵ35  ƂǙ50  ǦȺȅ

: ȄȺƨǟ/2

                Ȁȭǽ             ɂǮȹǕ

: ɄȶɆȲȞǪȱǟ ɁɀǪȆƫǟ/3

-             ǒɄȉɍ

-       ɄǝǟǼǪǣǟ

- ɄȅǠȅǕ

-ɃɀȹǠǭ

-  ɄȞȵǠǱ

: ǦȦɆșɀȱǟ/4

-      Ȱȶȝ ȷȿǼǣ

-     ǢȱǠȕ
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-        ǦȆȅǘȵ Ž ǿǠȕǙ

- ɃǿǠƟ ȰƮ ǢǵǠȍ

- (ȰȵǠȝ) Ȥșɀȵ

:ɃȀȾȊȱǟ ȰǹǼȱǟ /5

-  ȸȵ ȰȩǕ18.000   ǯǻ

- ȸȵ18.000  ƂǙ35.000 ǯǻ

- ȸȵ35.000  ƂǙ50.000 ǯǻ

- ȸȵ ȀǮȭǕ50.000  ǯǻ

:"ɄȆǤɆǣ" ǦɅǿǠǲǪȱǟ ǦȵɎȞȱǟ ǥǿɀȍ ȃǠɆȩ : ƆǠǮȱǟ ȴȆȪȱǟ

6Ý ǦɅȁǠȢȱǟ ǧǠǣȿȀȊƫǟ țǠȖȪǣ ǦȍǠƪǟ ȿ ȻǠȹǻǕ ǥǿɀȭǾƫǟ ǦɅǿǠǲǪȱǟ ǧǠȵɎȞȱǟ ƙǣ ȸȵ ǠȾȥȀȞǩ Ɣȱǟ ǦɅǿǠǲǪȱǟ ǧǠȵɎȞȱǟ ɄȽ Ǡȵ/

- ǦȵɎȝ          ǿȿǼɅȀȥ  

-     ɃȀȦɅǙ ǦȵɎȝ

-     ɍɀȭ Ǡȭɀȭ ǦȵɎȝ

-  ɄȆǤɆǣ ǦȵɎȝ

- ȳɎȝɀǣ ǻɀƥ ǦȵɎȝ

-ǠǪȹǠȥ ǦȵɎȝ

-   ȃȿǠȪȹ ǦȵɎȝ

-Ǧǵ Ȁȥ ǦȵɎȝ
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-ǨɅǟƎȅ ǦȵɎȝ

7Ý ǠőǻɀǱ ƂǙ ȜǱǟǿ ǥǿɀȭǾƫǟ ǦɅǿǠǲǪȱǟ ǧǠȵɎȞȱǟ ƙǣ ȸȵ "ɄȆǤɆǣ" ǦɅǿǠǲǪȱǟ ǦȵɎȞȲȱ ȫǿǠɆǪǹǟ ȰȽ/

            ɍ                          ȴȞȹ

8 ǦȵɎȞȲȱ ȫǿǠɆǪǹǟ Ž ǥƘǤȭ ǦǱǿǼǣ Ȁǭǘǩ Ɣȱǟ ȀȍǠȺȞȱǟ ɄȽ Ǡȵ Û ȰȦȅɉǟ Ž ǥǿɀȭǾƫǟ ǦɅǿǠǲǪȱǟ ǦȵɎȞȱǟ ǥǻɀǱ ȀȍǠȺȝ ƙǣ ȸȵ/

"ɄȆǤɆǣ" ǦɅǿǠǲǪȱǟ

-ȀȞȆȱǟ  

- ȧȿǼȱǟ

-  ȷɀȲȱǟ

- ǦɅǿǠǲǪȱǟ ǦȵɎȞȱǟ ȴȅǟ

-ǥɀǤȞȱǟ ȿ ȤɆȲȢǪȱǟ

9 Ž ȬɅǕǿ Ǡȵ/"ɄȆǤɆǣ" ǦɅǿǠǲǪȱǟ ǦȵɎȞȲȱ ǧǟɀǤȞȱǟ ȯǠȮȉǕ ȏȀȝ țɀȺǩ

ȣǠȭ Ƙȡ                  ȣǠȭ

10Ý ȔȪȥ ǧǠǣȿȀȊƫǟ țǠȖȩ Ž "ɄȆǤɆǣ" ǦɅǿǠǲǪȱǟ ǦȵɎȞȱǟ ɂȪǤǩ ȷǕ Ȩȥǟɀǩ ȰȽ /

ɍ                       ȴȞȹ

11 Ý ǦɅȁǠȢȱǟ ǧǠǣȿȀȊƫǟ ȷȿǻ "ɄȆǤɆǣ" ǦɅǿǠǲǪȱǟ ǦȵɎȞȲȱ ǧǠǱɀǪȺȵ ȣȀȞǩ ȰȽ /

          ɍ                       ȴȞȹ

12Ý"ɄȆǤɆǣ" ǦɅǿǠǲǪȱǟ ǦȵɎȞȱǠǣ ǦȪȥȀƫǟ ǧǠǱɀǪȺƫǟ ȻǾȽ ɄȽ Ǡȵ Û ȴȞȺǣ ǦǣǠǱɋǟ ǨȹǠȭ ǟǽǙ /

............................................................................................................

13ǯɀǪȺƫǟ ǟǾȽ ɂȲȝ ǨȥȀȞǩ ȤɆȭ / Ý "ɄȆǤɆǣ" ǦɅǿǠǲǪȱǟ ǦȵɎȞȲȱ



69

-ǿǠȾȉɋǟ ȨɅȀȕ ȸȝ  

-      ȜǝǠǤȱǟ ȨɅȀȕ ȸȝ

-ȨɅǼȍ ȨɅȀȕ ȸȝ

14Ý"ɄȆǤɆǣ" ǦɅǿǠǲǪȱǟ ǦȵɎȞȲȱ ǦɅȁǠȢȱǟ ǧǠǣȿȀȊƫǟ ǥǻɀǱ Ž ȬɅǕǿ Ǡȵ /

-        ǟǼǱ ǥǼɆǱ  

-                ǥǼɆǱ

-ǦȺȆǵ

-ǦȖȅɀǪȵ

-ǦǞɅǻǿ

15ǦɅǿǠǲǪȱǟ ǦȵɎȞȲȱ ǦɅȁǠȢȱǟ ǧǠǣȿȀȊƫǟ ɃȀǪȊǩ ǥȀȵ ȴȭ / ÝǦȺȆȱǟ Ž "ɄȆǤɆǣ"

- ȳɀɅ Ȱȭ  

-ȳǠɅɉǟ ȴȚȞȵ Ž

- țɀǤȅɉǟ Ž ƙǩȀȵ

-ȀȾȊȱǟ Ž ƙǩȀȵ

-ǦȺȆȱǟ Ž ƙǩȀȵ

-ǟǼǣǕ

16Ý ɄȑǠƫǟ Ž ȷǠȭ Ǡȶȭ ǠƬ ȫǗǟȀȉ ɂȪǤɆȅ "ɄȆǤɆǣ" ǦɅǿǠǲǪȱǟ ǦȵɎȞȲȱ ǦɅȁǠȢȱǟ ǧǠǣȿȀȊƫǟ ǿǠȞȅǕ țǠȦǩǿǟ ȯǠǵ Ž ȰȽ /

            ɍ                        ȴȞȹ

17 /Ý ǦɅǿǠǲǪȱǟ ǦȵɎȞȱǟ ȸȝ ǠȑȀȱǟ ƂǙ ȜǱǟǿ "ɄȆǤɆǣ" ǦɅǿǠǲǪȱǟ ǦȵɎȞȲȱ ȬǝǟȀȉ ǥǻǠȝǙ ȰȽ

           ɍ                         ȴȞȹ
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18Ý "ɄȆǤɆǣ" ǦɅǿǠǲǪȱǟ ǦȵɎȞȱǟ ȸȝ ǠȑȀȱǟ ǦǱǿǻ ɄȽ Ǡȶȥ Û ǠȑȀȱǟ ɄȽ ǦǣǠǱɋǟ ǨȹǠȭ ǟǽǙ/

-                         ǟǼǱ ǥǼɆǱ

-    ǥǼɆǱ                          

-                            ǦȺȆǵ

-  ǦȖȅɀǪȵ

- ǦȦɆȞȑ ǦǱǿǻ

19"ɄȆǤɆǣ" ǦȵɎȞȱ ǦɅȁǠȢȱǟ ǧǠǣȿȀȊƫǟ ǠȾɆȥ ɃȀǪȊǩ Ɣȱǟ ǧǠǤȅǠȺƫǟ ɄȽ Ǡȵ /

-   ǼɆȞȱǟ  

-      ǳǟȀȥǕ

-ȷǠȒȵǿ ȀȾȉ

20Ƚ Ǡȵ ɂȪǤǩ Ɓ ǠŒǕ ǧǼǱȿȿ "ɄȆǤɆǣ" ǥǿȿǿǠȩ ɃȀǪȊǪȱ ȰǶȶȲȱ ȬǣǠȽǽ ȯǠǵ Ž/ ȸȵ ɍǼǣ ǠȾɅȀǪȊǩ ȷǕÝ ȸȮƹ Ɣȱǟ ǧǠǣȿȀȊƫǟ Ʉ

Ý "ɄȆǤɆǣ":øȱ ǦɅǿǠǲǪȱǟ ǦȵɎȞȱǟ

..............................................................................................................

21Ý ǦȲɅǼǤȱǟ ǦȵɎȞȲȱ ȫǿǠɆǪǹǟ ǢǤȅ ɀȽ Ǡȵ /

-  ȧȿǾȱǟ  

-       ȌǝǠȎƪǟ ȄȦȹ

-ǦȞǪƫǟ ȿ   ȇǠȞǪȹɍǟ  



 ýǍƒƥùùƞǃƒ ƗùùùùùǆƑƓƿ

ƾùùùơǚǆǃƒǍ ýƓùùǂƬǕƒǍ
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 ȯȿǟǼƨǟ ǦȶǝǠȩ  

ȴȩȀȱǟȯȿǼƨǟ ȴȅǟǦǶȦȎȱǟ

01ȸȆȱǟ ǢȆǵ ǦȺɆȞȱǟ ǻǟȀȥǕ ȜɅȁɀǩȋ57

02ȄȺƨǟ ǢȆǵ ǦȺɆȞȱǟ ǻǟȀȥǕ ȜɅȁɀǩȋ58

03ɄȶɆȲȞǪȱǟ ɁɀǪȆƫǟ ǢȆǵ ǦȺɆȞȱǟ ǻǟȀȥǕ ȜɅȁɀǩȋ58

04ǦȦɆșɀȱǟ ǢȆǵ ǦȺɆȞȱǟ ǻǟȀȥǕ ȜɅȁɀǩȋ59

05ȰǹǼȱǟ ǢȆǵ ǦȺɆȞȱǟ ǻǟȀȥǕ ȜɅȁɀǩȋ60

06 ȸȝ ǦǣǠǱɋǟ ȴȩǿ ȯǟǘȆȱǟ07ȋ61

07 ȴȩǿ ȯǟǘȆȱǟ ȸȝ ǦǣǠǱɋǟ08ȋ62

08 ȴȩǿ ȯǟǘȆȱǟ ȸȝ ǦǣǠǱɋǟ09ȋ62

09 ȴȩǿ ȯǟǘȆȱǟ ȸȝ ǦǣǠǱɋǟ10ȋ63

10 ȴȩǿ ȯǟǘȆȱǟ ȸȝ ǦǣǠǱɋǟ11ȋ63

11 ȴȩǿ ȯǟǘȆȱǟ ȸȝ ǦǣǠǱɋǟ13ȋ64

12 ȴȩǿ ȯǟǘȆȱǟ ȸȝ ǦǣǠǱɋǟ14ȋ64

13 ȴȩǿ ȯǟǘȆȱǟ ȸȝ ǦǣǠǱɋǟ15ȋ65

14 ȴȩǿ ȯǟǘȆȱǟ ȸȝ ǦǣǠǱɋǟ16ȋ66

15 ȴȩǿ ȯǟǘȆȱǟ ȸȝ ǦǣǠǱɋǟ17ȋ66

16 ȴȩǿ ȯǟǘȆȱǟ ȸȝ ǦǣǠǱɋǟ18ȋ67

17 ȴȩǿ ȯǟǘȆȱǟ ȸȝ ǦǣǠǱɋǟ19ȋ67

18 ȴȩǿ ȯǟǘȆȱǟ ȸȝ ǦǣǠǱɋǟ20ȋ68
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19 ȴȩǿ ȯǟǘȆȱǟ ȸȝ ǦǣǠǱɋǟ21ȋ68

  ǦȶǝǠȩȯǠȮȉɉǟ

ȴȩǿȰȮȊȱǟȯȿǼƨǟ ȴȅǟǦǶȦȎȱǟ

 ȰȮȊȱǟ01 ǿɀȊȺȵǦȵɎȞȱǟ ǦɅɀȽ ȋ18

 ȰȮȊȱǟ02ǧǠǱǠǶȲȱ ɀȲȅǠȵ ȳȀȽ ȋ29

 ȰȮȊȱǟ03ɄǝǟȀȊȱǟ ǿǟȀȪȱǟ ǽǠơǟ ȰǵǟȀȵȋ41

 ȰȮȊȱǟ04ǠɆȅɀȮɆȹ ǯǽɀƴȋ45

 ȨǵɎƫǟ ǦȶǝǠȩ  

ȴȩȀȱǟȯȿǼƨǟ ȴȅǟǦǶȦȎȱǟ

01 ǥǿǠȶǪȅɍǟȋ77

ÜÜÜÜÜÜÜ

81
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