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Summary

Digital transformation plays a pivotal role in enhancing financial efficiency within the National
Social Security Fund for Non-Salaried Workers. The Statistical Package for the Social Sciences
(SPSS) method was used to analyze quantitative data related to the Fund, based on a sample of
employees This study aims to determine the extent of the impact of digital transformation on
financial efficiency in the Social Security Institution for Non-Salaried Workers, Mila Agency. The
analysis focuses on four main dimensions: accuracy of financial reports, speed of financial
services, the rate of automation of financial processes, and the extent of use of digital financial
tools. The objective is to assess the impact of each of these dimensions on the Fund. The results
revealed that the use of digital financial reports led to the implementation of accounting software
and smart financial analytics, which contributed to a significant improvement in financial
efficiency. In terms of service speed, the processing time for invoices and transfers was
considerably reduced. Additionally, the automation of financial processes helped minimize errors
and redundancies. The use of digital financial tools—including electronic transfers, digital
invoices, and interactive financial performance reports—resulted in a positive response from both
clients and employees.
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