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Abstract

This research aims humble to assess the quality of services in local communities
and exactly in the municipality of Mila, we have sought to evaluate through
different views of the citizens, where we treated in the theoretical side of this
subject several concepts related to groups of local was the concept of the
modern state, the types of public services, the municipality. In order to answer
the questions the study, we prepared a questionnaire distributed to 170
interrogator of the citizens of the municipality, after the data retrieval and
analysis using the program spss concluded that services in the municipality of
Mila acceptable somewhat in the last we Ptkadiam a set of recommendations for
all professionals, and owners of future research.
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